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ALARM SERVICES 

DESCRIPTION 

1. GENERAL 

1.001 This addendum supplements Section 314-
410-570, Issue 1. Place this pink sheet ahead 

of Page 1 of the section. 

1.002 This addendum is issued for the following 
reasons: 

(a) To delete the period at the end of paragraph 
4.18, subparagraph (a) 

(b) To add the common name after the trademark 
in paragraph 5.01 

(c) To change the wording of paragraph 8.01 

(d) To revise the trouble clearing procedures 
found in paragraph 8.02 

(e) To add information regarding TELCO respon­
sibilities in Part 10 of the section. 

2. CHANGES TO SECTION 

2.001 On Page 5, paragraph 4.18, subparagraph (a), 
delete the period at the end of the phrase. 

2.002 On Page 8, paragraph 5.01, delete D from 
(DSAS) and add the word service after the 

parenthesis. 

2.003 On Page 11, Part 8, paragraph 8.01, at the end 
of the first sentence, change the words the 

problem to any problems. 

2.004 On Page 11, revise paragraph 8.02 as follows: 

8.02 When trouble occurs, the alarm company will 
make initial tests in an effort to isolate the 

trouble location. Channels provided for direct cur­
rent alarm services will be tested to assure that they 
are clear of shorts, opens, grounds, and that the pres­
ence of FEMF or leakage is within limits for a tele­
phone service provided in the same cable. The alarm 
company will request the assistance of TELCO in sec­
tionalizing the trouble in cases involving multipoint 
McCulloh circuits. The alarm company will be in­
formed as to the nature of any trouble found. The 
alarm company will dispatch their maintenance per­
sonnel, if required, to open and test the circuit at the 
point of connection between TELCO and alarm com­
pany facilities. If the trouble is in the alarm company 
portion of the circuit or equipment, the alarm com­
pany will repair the fault and notify TELCO. No cir­
cuit will be opened or worked on by TELCO personnel 
unless the alarm company reports a case of trouble 
to the control office or specifically releases the cir­
cuit. 

2.005 On Page 11, add paragraph 10.02 regarding 
TELCO responsibilities. 

10.02 The TELCO will provide a suitable McCulloh 
termination unit, located at the protected 

location interface, on all new channel terminations 
providing McCulloh service. This unit facilitates the 
prompt clearance of troubles and assists in determin­
ing whether a trouble is in TELCO facilities or cus­
tomer-provided equipment. 
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