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1.01  This section outlines the general responsi-
bilities of offices involved with the installa-
tion and maintenance of the State of California’s
Automatic Telecommunications Switching System/
Data Services (ATSS/DS). It also defines in detail
the responsibilities of the Network Control Center
(NCC) as it pertains to the ATSS/DS System.

1.02 (Reserved for future use)

1.03 Under the Control Office Plan, responsi-
bility for overall installation and mainte-
nance of a special service circuit rests with the
Plant Control Office (PCO). To assist the PCO in
carrying out its functions, other offices may be as-
signed responsibilities for specified portions of the
circuit. These assignments will vary depending
upon the length and complexity of the service,
type of facilities involved, and the testing and
communications arrangements available.

formed after a circuit is established for service.

PADS — Pacific Administration of Designed Ser-
vices.

SERVICE ORDER — As used in this section, an
SO is any document used to establish, change, or
disconnect a terminal /station associated with the
ATSS/DS. It may be in the form of a Service
Order, Circuit Order, System Service Order, Uni-
versal System Service Order (USSO), or other
equivalent document.

3. GENERAL RESPONSIBILITIES

3.01 Regardless of control assignment, each of-
fice is responsible for installing and main-
taining special services within its area of authority.
Minimum responsibilities which each office will
perform are covered in Section 660-005-011.

NOTICE
Not for use or disclosure outside the
Bell System except under written agreement

Printed in U.S.A.
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SECTION 314-900-901PT
(A) Serving Test Center

3.02 An STC (Serving Test Center) is the desig-

nated office responsible for the quality of
service for a special service customer at a specified
station. An office assigned as an STC must be able
to fulfill the requirements and responsibilities out-
lined in Section 660-005-011.

(B) Plant Service Center

3.03 A PSC (Plant Service Center)is an exchange

test center responsible for the installation,
maintenance, and testing of exchange plant in a
specific geographical area. When a special service
circuit is not assigned to an STC, as in the case of
local services, a PSC will be assigned and will, in

addition to the general responsibilities covered in .

Section 660-005-011, assume the responsibilities
of an STC.

304 When a circuit is assigned to an STC, the
PSC will follow the normal responsibilities
as outlined in Section 660-005-011.

(C) Plant Control Office

3.05 The PCO is the designated office responsible

for the overall installation and maintenance
of the special service circuit and should be an STC
or PSC on that circuit. PCO responsibilities are
covered in Section 660-005-011.

(D) Other Offices

3.06 General responsibilities for subcontrol of-

fice, noncontrol office, contact office, su-
pervising office, Centralized Plant Special Service
Center (CPSSC), Special Service Management Bu-
reau (SSMB), facility control office, Inter-Company
Services Coordination (ISC) Teams, and the
Switched Service Network (SSN) office are located
in Section 660-005-011.

(E) PADS

3.07 Besides existing responsibilities and those

listed for the Circuit Design Group (CDG)
in Section 660-005-011, PADS Circuit Designers
are responsible for the following:

e Orders for network trunks and low-speed data
circuits issued on USSOs (Charts A and B)
will be referred by the PADS group to Engi-
neering for design. (Table A identifies the re-
sponsible Engineering groups.)
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o (Northern Region) Refer any USSO or EDP
(USO) order that ties directly into the ATTS/
DS System to Engineering for design.

¢ (Southern Region) Refer only network trunks,
low-speed data circuits, and any parcelized lo-
cation to Engineering. Field orders, all catalog -
items, and station layouts are standardized.

o Ensure that the ACOLIs and CLRs on EDP
(USO) orders that tie directly into the ATSS/
DS equipment have the distribution code of
the NCC (2JC07) manually entered onto the
Transmittal or Face and Sketch Card before
being sent to reproduction.

(F) Engineering

3.08 Engineering responsiblities for each Sector

and Region are listed in Table A. Local En-
gineering groups are responsible for maintaining an
up-to-date equipment folder for all switch and mul-
tiplexer locations within their area of responsibility.

3.09 Pacific Company (PAC) and Independent

Company (IC) Engineers will call their
chassis and slot assignments to the NCC on the
WATS trouble reporting number (800) 952-5265.

(G) Marketing

3.10 - The Data Communications Representative
for the State of California Accounts (in
Sacramento) issues all USSOs for ATSS/DS circuits.

31 Local Marketing will issue EDP (USO) or-

ders for dial tone lines behind the multi-
plexers and notify the Data Communications Rep-
resentative for the State of California Accounts
when they write an order for ATSS/DS.

Note: This notification will be per existing pro-
cedures that are used for other State of Califor-
nia circuits, usually via a Service Order Advise
(SOA).

3.12 The Data Communications Representative

and local Marketing will show the USSO
and EDP (USO) referencing each other as related
orders. The USSO will also show (in Remarks) the
PCO of the related EDP (USO) order.

(H) Field | & R Forces

313  Existing field methods and practices will be
used except where special test gear and re-
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SECTION 314-900-901PT
4. NETWORK CONTROL CENTER
(A) General

4.01 The NCC is the administrative organization
that is responsible for quality of service on
the ATSS/DS network. (See Fig. 1.)

Note: The NCC is the customer’s and telephone
company (TELCo) point-of-contact for all trou-
ble reports and maintenance problems on the
network.

4.02 The NCC is under the guidance of the Net-

work Management System (NMS). It’s pri-
mary function is to provide real-time network mon-
itoring, on-line network diagnostics, billing data
collection, and data switch down-line loading. The
System provides complete centralized network
management.

For the purpose of this practice, the
Special Service Manager assigned the
NCC responsibility will be known as
the System Manager.

403 The System Manager directs NCC activities

to provide system surveillance, receive and
record trouble reports, sectionalize and assist in
clearing troubles, rearrange, expand, or reduce the
system, maintain equipment and system capacity
records, and prepare management records.

404 The key to system management is described

in “System Operation Instruction Manual”
provided by Computer Transmission Corporation
(TRAN*). (See Section 314-900-919PT.) This
manual provides procedures for each of the test
and table changes for assignment purposes.

(B) NMS Management Reports

405 The NMS functions in two modes of opera-

tion, Management and Control. In the Man-
agement mode, the NMS System uses existing pre-
assigned network management bandwidth to com-
municate between itself and all network data
switches. Management bandwidth linking tandem
switches together is shared between each data switch
for status, command, and traffic data.

* Registered trademark of Computer Transmission Corporation
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406 Status function supports monitoring activ-

ities, such as: sync, error, and local loop
parity. Command function supports centralized
network reconfiguration and some on-line diagnos-
tics. Traffic data function supports traffic data col-
lection and file construction.

Status Reports

407 A periodic status report of previous period

network activity will be delivered to the
NCC. The System Manager selects the period of
status reporting. Routine status reports will be
printed in one format and diagnostic reports will
be printed in a different type format so as to dis-
tinguish it from the status reports.

408  The status report consists in part of the fol-
lowing:

o Diagnostic Information
e Port Loading
e Queue Loading
e Trunk Utilization
Note: This information may also be requested
on demand. Conditions requiring immediate
action by the System Manager will result in an
audible alarm that must be turned off after
the action is taken.
Traffic Information
409 The NMS will collect the following infor-
mation for all calls on an industry compa-
tible 9-track NRZ magnetic tape (Section 314-900-
991PT) at the NCC. Any of these items can be de-
leted by the System Manager.
On All Calls
e Date
o Attempt Time
e Called Station
e Calling Station

e Connect Time



e .

o Holding Time

e Circuit Routing (on demand only)

On All Trunks

e Trunk usage is measured against a present
threshold established by TELCo. Time and
threshold level is recorded when a threshold
is crossed.

e Out of synchronization by times every 15
minutes.

e Retransmission by times every 15 minutes.

o Size of queue by sample every 15 minutes.

On Calls to a Hunt Group (Common Address
Group) (See Note.)

e Size of queue by sample every 15 minutes.

Note: This information is stored on disc for
the current and previous hour, and can be
read out on demand.

{C) Coordination Contacts

410 In order to maintain an efficient running

system, one that meets both the customer
needs and Company service objectives, the NCC
will need to be in close contact with various groups.
Major groups involved and an explanation of how

they fit in the overall network is provided in 4.11

through 4.14.

Engineering

411  The NCC will work with local Engineers in
each Sector on matters concerning a speci-
fic switch or multiplexer location.

Iss. A, SECTION 314-900-901PT

Marketing

412 The NCC contact for normal service order

problems (eg, missed due dates, testing, etc)
is the PCO on the circuit. All matters concerning
customer service will be dealt with through the
Data Communications Representative for the State
of California Major Accounts in Sacramento.

TRAN (Vendor)

413 Much of the equipment for ATSS/DS (al-

though Company-owned and maintained) is
provided by TRAN under contract 75-07. (TRAN
is located at 2352 Utah Avenue, El Segundo, CA.

All Other Groups

4,14 The PCO is the NCC contact on any prob-

lems regarding administration or mainte-
nance escalation involving PSCs, STCs, Field I1&R,
etc.

(D) Maintenance
Trouble Handling Procedures

4.1 The NCC accepts trouble reports from the

customer and relays the report to the STC
serving the circuit. The trouble report at the NCC
is coded “INFO”. The STC serving the circuit ac-
cepts the report as an original customer report (C1)
and must count outage time from the start of the
original report until the circuit is restored to the
customer. (See Section 660-005-011.)

416 The NCC, through the NMS, will contin-

uously monitor the system and receive
fault condition printouts. The NCC will notify the
user of any fault condition detected on the system.

4,17 The NCC will initiate a trouble ticket on

any system detected trouble or customer
report and will isolate the trouble to a trunk, satel-
lite switch, or the last loopback point (Fig. 2)
through diagnostic test. ’
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418 When the trouble has been sectionalized be- the NCC testing responsibility (Fig. 3), it will be re-
yond the last loopback point and out of ferred to the assigned serving office for clearing.
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SECTION 314-900-901PT

CHARTC
TROUBLE REPORT HANDLING (NCC)

ASSIT IN TROUBLE
CLEARING IF
REQUESTED

REFER TROUBLE
TO
SERVING OFFICE

SECTIONALIZE
TROUBLE

INITIATE TROUBLE
MONITOR TROUBLE REPORT FORM
SYSTEM [ DETECTED i
NOTIFY USER TROUBLE
OF REPORTED
TROUBLE BY USER
419 The NCC will assist an STC with trouble

clearing if requested, and will follow-up on
all active trouble reports and initiate escalation if
necessary. (See Chart C.)

When notified by the serving office that the
trouble is cleared, the NCC will run verifi-
cation tests as needed and notify the customer that
the trouble is cleared. ‘

4.20

A trouble ticket will be initiated on switch
and multiplexer alarms that exceed the
trouble threshold as negotiated with the customer.

4.21

The NCC will maintain a “Trouble History
Card File” for all circuits on the system
(Form E 4475, Fig. 4) and the trouble ticket used
will be the standard E 4220-M (Fig. 5).

4.22
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TRACK TROUBLE
CLEARING STATUS

IF NECESSARY

NOTIFY USER
TROUBLE HAS
BEEN CLEARED

VERIFY TROUBLE
HAS
BEEN CLEARED

INITIATE
ESCALATION
PROCEDURES

INITIATE UPDATE NCC

ANALYSIS TROUBLE HISTORY
REPORTS AS FILES g
NECESSARY

The NCC collects and analyzes data neces-
sary to determine if service results are satis-
factory and takes corrective action as needed. Ex-
amples of data that could be used for analysis of
services measured under the Special Service Results
Measurement Plan would be such printouts as
Forms E-5517, E-5518, E-5519, and E-4223. (Re-
fer to Section 660-225-017.)

4.23

Note: Refer to Sections 660-225-010 through
660-225-017 for the explanation of forms and
procedures regarding the Special Services Mech-
anized Results Measurement Plan.

Procedures for processing Form K-2294
(Report of Service Furnished, Overtime, and
Interruptions) are located in Sections 002-300-
906PT and 907PT.

4.24
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O O @@

BSP £12.150.02 PRIVATE SERVICE HISTORY CARD FORM E. 4475
CKT. ﬁ CONT. SERV. CARD gmy(3-58)
NO. PRIN. OFF. HOURS NO.
cusT. ﬂ :
paTe | ORIG. E%g‘{ CLASS 1 DUR- TROUBLE REPORTED, LOCATION, CAUSE TRBL. | ST
POINT F B IRerORTIATION AND OR OTHER PERTINENT ANALYSIS DATA CODE | 7rBL.

(14]

Enter the circuit identification number as
shown on the circuit layout card.

Enter the principal’s name.
Enter the name of the control office.

Enter the service hours for the circuit or cus-
tomer.

Number the card where more than one card
is kept in the current file.

Enter the customer’s name.

Space to indicate the number of the station if
desired locally.

Space to enter the designation of the customer
location district responsible for service to the
points served if desired locally.

60 6606 & © 060

Enter the date of the report.

Indicate the number of the station or the name
of the location from which the report was re-
ceived,

Enter the time the report was received at the
STC. This may be different from the time the
delay started. :

Enter the class of report (C1, C2, C4, RN or
Info).

Enter the duration of the report in minutes.

Enter the trouble reported, location, cause and
other pertinent analysis data.

Enter the trouble code.

Enter the designation of the district with
trouble as shown on the trouble ticket.

Note: See Section 660-220-012 for further information on Form E 4475.

Use of Private Service History Card

Fig. 4
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€-4220-M-P7 (12-70)

SPECIAL SERVICE REPORT SEMAL
C |NC 264

CIRCUIT IDENTIFICATION

$40-228-018

STANDARD

Tvre| AREA cooE TELEPHONE NUMBER
DIRECTORY NUMBERED

CUSTOMER STATION

REPORTED BY

TROUBLE REPORTED

RECEIVED BY

PICK UP CLOCK TIME REFERRED TO

RESTORED TO CUSTOMER OR C1 OFFICE

TURNED UP TO CONTROL OFFICE

DATE TIME
DURATION TIME

LOCAL PLANT CLEARING TIME

HRS. MIN. HRS. MIN.

HISTORY OR LINE CARD ENTRY (VARIABLE FIELD}

VARIASLE FIELO
ENTRY KEVS

LOST SERVICE
STATIONS AFFECTED FROM To

/ TSTMAN (2)

# Pick Ue TiMe (2)
% REPAIRMAN (2)
+ No Accessla)
@ Stupy Coor (s)

FROM TO

FROM To
. $ STATION
1 BILLING INFO

SUMMARIES POSTED BY
LOST SERVICE OR OT.
Fllu"l?l" USA.

REFER TO 660-225-015 FOR PREPARATION AND USE OF THE
SPECIAL SERVICE REPORT TICKET.

Special Service Report
Fig. 5

HIST. OR LINE

Repair or Replacement Services

425 Defective modules removed from service

are to be returned immediately to the NCC,
1423 “J” Street, Room 795, Sacramento, CA
95814. A memo SN 65-M (Exhibit 1) must be pre-
pared (by the maintenance location) for each ship-
ment,

426 Distribution of the memo SN 65-M copies
is as follows:

¢ Retain “yellow” copy for local records.

e Forward “blue” copy to the NCC via Com-
pany or US Mail,
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Note: The “blue’’ copy will key the NCC that
a defective module is being sent in by the
field and should be received in a few days.

¢ Enclose the “white” and ‘“‘pink’ copies with
the module being sent to the NCC.

427 When the NCC receives a suspected defec-

tive module, it will be retested using the
spare switch and multiplexer. This will prevent un-
necessary expenses incurred by sending good mod-
ules back for repair. If the module is found defec-
tive, it will be sent to the vendor for repair. If no
trouble is found, it will be returned to the origina-
tor.

428 At the time a module is removed from ser-

vice due to a trouble report or as a result
of trouble investigation, a determination will be
made (between the NCC and the field location) as
to whether an immediate replacement is required.

429 If an immediate replacement is required,

and the module is available at the NCC, a
spare will be sent to the originating location. The
defective unit, when repaired, will be returned to
the NCC to replace the module sent to the originat-
ing location.

430 If it was determined that an immediate re-

placement was not necessary, the NCC will
forward the defective unit to the vendor with in-
structions to repair and return it to the originating
location.

431  All vendor charges incurred in connection

with the repair and return of modules will
be sent to the originating location for processing
and payment.

432 Transportation charges for modules sent
~ from the originating location to the NCC
will be paid by the originator.

433 Transportation charges for modules sent to
the vendor or returned to the originating
location by the NCC, will be paid by the NCC.

434  Determining the method for transporting

defective modules varies by location. Ac-
tual or possible service impairment and the urgency
for servicing replacement units may influence the

- method chosen. Normally, the most economical-

method providing acceptable response time will be



N

selected. Options to consider (where available) may

include:
¢ Company Mail
e Messenger Service
¢ Bus Transportation ‘

Parcel Delivery Service

Air Freight

e Priority Air Delivery Service

435 When a memo SN 65-M is prepared to move

modules between locations for repair pur-
poses, the following information is to be included
as an aid in identification and repair of the defec-
tive module. Part of the information will also be
used by the NCC for analysis and history record
purposes.

e Provide the TRAN part number for each mod-
ule. '

o List the serial number for each module.

e Briefly describe the trouble symptoms that
necessitate the return of the module.

e Destination address.
e Originators address and telephone number.

436 When a defective module is returned to the

vendor for repairs the NCC will prepare a
GTP-A-109 SR (Exhibits 2A and 2B). Exhibit 6 A
will be used when the repaired module is to be re-
turned to the NCC. Exhibit 2B will be used when
the repaired module is to be returned to the field
location. Copies of this form will accompany any
defective module returned to the vendor regardless
of warranty considerations.

437 When a defective module is returned to the
vendor on which the warranty period has
expired, the NCC will prepare in addition to the
GTP-A-109-SR form (Exhibit 2A or 2B as appli-
cable) a GTP-2 form (Exhibit 3). The GTP-2 form
is the vendors authorization to bill Pacific Tele-
phone for repair services as authorized by Contract
75-07. Distribution of these forms is as follows:

Iss. A, SECTION 314-900-901PT

GTP-A-109-SR (Exhibits 2A and 2B)

e Credit/Billing copy (white) and Packing Slip
copy (pink) is sent to the vendor with the de-
fective module.

¢ Receiving Company copy (yellow) is retained
by the NCC for their records.

¢ Shipping Receipt copy (blue) is forwarded to
the Field (by Company or US Mail) for their
records.

e All other copies are not needed and should be
discarded.

GTP-2 (Exhibit 3)

e The NCC will forward the white copy along
with the defective module to the vendor.

e The yellow and blue copies will be sent to the
District office of the maintenance location in-
volved.

e The green copy will be forwarded to the field
location where the repaired module is to be
returned.

e The NCC will make a copy of the GTP-2 for
their records.

Note: The NCC will obtain approval (for in-
curred charges) from the District office of the
Maintenance location involved before prepar-
ing the GTP-2.

438 When the vendor returns the repaired mod-

ule, they will retain the pink copy of the
GTP-A-109-SR for their records. The white copy
of the GTP-A-SR and the yellow copy (customer
copy) of the vendors shipping list will accompany
the returned modules.

439 In those cases where the module is sent

directly from the vendor to the originating
location, the acknowledgement copy of the vendors
shipping list will be sent to the NCC.

440 If it is determined by the vendor that a
module returned for repair cannot be fixed

and must be replaced, the vendor will notify the
NCC.
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SECTION 314-900-901PT

441 When notified by the vendor of an unre-

pairable module, the NCC will advise the
vendor to cancel the GTP-2 for repair. The NCC
will also notify the District office, for the mainte-
nance location, that the module is unrepairable and
the GTP-2 for repair has been canceled.

442 The NCC will also contact the appropriate

Engineering group to inform them that the
module is unrepairable and provide them with the
following information:

e The TRAN part number.
o The serial number of the defective unit.

e Address and telephone number of the origi-
nator.

443 The responsible Engineering group will fol-

low existing procedures (as outlined in SI
60, Section 8) for retiring a defective module and
purchasing a new one. The Engineers will be respon-
sible for ensuring proper credit for the retired mod-
ule (if applicable) and the vendor will be responsible
for disposing of the defective module.

444  Observance of the guidelines described will

provide an audit trail for all repair and re-
turn activities associated with the ATSS/DS pro-
ject. In addition, inventory, accounting, and iden-
tification of modules in transit or lost in shipment
will be easier to track.

445 Service trends and trouble patterns will be

studied in the NCC by analyzing the data
from the repair and return forms, thus providing
improvements in both module reliability and ser-
vice levels to the customer.

Vendor Consulting and Maintenance Services

446  Services provided under Contract 75-07
with TRAN include consulting services, on-

site maintenance support services, and repair and

return services.

4.47 Consulting services are provided to ensure

the timely availability of professional assis-

tance and support required in the establishment of
any network or modification of any network.

Page 14

448 Due to Contract wording and possible

changes, it is necessary for the field to deal
through the NCC for vendor-provided services. The
NCC will obtain concurrence from the Maintenance
District Manager involved before approving the use
of these services.

449  All consulting service support will include
those activities that are normally conducted
at the vendors Plant Field Engineering office and
may include any of the following:
o Assistance in developing preventive mainte-
nance and repair service routines and proce-
dures.

e Consultation on equipment maintenance
situations.

e Consultation on emergency software diagnos-
tics.

e Assistance in developing network manage-
ment procedures.

o Direct network management assistance.
e Delivery and installation coordination for the
initial as well as follow-up on equipment con-

figurations.

e Remote on-line loading and testing of soft-
ware program packages.

o Terminal/CPU interface requirement review.
e Application feasibility review and reports.

e Support and coordination 61' Request of Quo-
tation (RFQ).

e Spare parts return and repair coordination,
(E) Installation
450 NCO responsibilities are oulined in the
Inter-Company Services Coordination Plan,

Section 010-520-137.

451 Service Order and CLR Card flow are illus-
trated in Charts A and B.
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“MEMO: FOR RECORD PURPOSES ONLY"

Pacific Telephone
Nevada Bell

TRANSFER REPORT

N 65 No.|
# Locally assigned for tracking purposes ’

SN 65-M (6-72)

Error In Shipment Shall Be Corrected
Before Release Of This Report

TRANSFERRED TO TRANSFERRED FROM
1423 “J”" Street 795 2901 Hubbard Lane E] Prepaid
Address (No. and Street) "Room No. Address (No. and Street) - P
Sacramento, California 95814 Eureka, California 95501 [ cottect
City and State Zip Code City and State Zip Code
Attention: Dick Patterson U.P.S. Bob Sikes
Marked For Shipped Via Packed By Amount
1 carton 707 443-8385
No. and Type of Container Tel. No. - Originator
|Dept Sub-Dept (DEBIT) ACCOUNTING CLASSIFICATION (CREDIT) Dept Sub-Dept
S i : ind Mai C S : : : . C
Source Function|Geo.| Estimate Reporting |Major Source Function| Geo. | Estimate Reporting |Major| |
Code |§| ARC | Code |code| RO./KC. | ~Code [Acct.| 2 G| code || ARC [ code |Code| RO/KC. | ~Code |Acct [
35-37 38| 39-44 as5-47 |as-a9 50-56 57-63 64-65 [66-68 | $3° ] 71-73 |74 75-80 81-33 | 84-85 86-92 93-99 1900 | & e
Item Description :;z:::IyD 4 :" N E::: Mét:;:' A Quantity Unit Price Amount
107 - 118 o 121 | 1224125 126-130 131-139
H
Test and forward for repair: i
1
1 ea Asynchronous Interface Module :
[
Part # 110258 (M491) Ser # 0297 i
. '
Symptoms: Intermittent Garbled i
|
Data on 300 Baud i
i
. |
Terminals Il
i
i
R Form(s) _Date _ . Shipped By__ Bob Sikes
E . wopoveasy_ e D. ikea 10:2676 | pate. . 10:26-76  Twie Inst. Supvr. Complex
F o° Date Received By
E Inst. Supv. Complex Date Title
R Title

¢ Property Record ID = furniture tag no., tool equipment no. (special tools), etc.
A Material Code = furniture tab code, capital tools T.C.N., 0.S.P. Material Code

DATE PREPARED. 19,

REFERENCE: S.1.60,Sec. 4

PAGE

Rec'd. in Acctg.

Date
OF,

o or best available transportation
for each individual location

Exhibit 1
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9\ abed

PACIFIC TELEPHONE AND NEVADA BELL - SERVICE AND RETURN REQUEST

Attention: Repair Department

GTP-A109-SR (11-75)
DATE 11‘2'76 GTP"2 J0973

A GTP-2 J0973
TEL. CO. NO. o . : TEL. CO. NO.
SHIP ITEM TO COMPANY gomputer:l"gnsr?xssmn Corporation SERVICE INSTRUCTIONS: (DESCRIBE TROUBLE IN DETAIL)
co DD ail Stree i .. . .
MPANY ADDRESS _E%'é'mezundo. California 907245 Receive intermittent garbled data from 300 baud terminals
RETURN TO: .
R URNAwe___R.J. Patterson YOUR WORK 1423 J St.. Rm. 795
CITY. Sacramento, California ZIP 95814 TEL. NO. 916 441-3730
TYPE OF RETURN: R R REGULAR DATEREQD__11-24-76 (] causrate O reear O invermiTTenT
ACCOUNTING CLASSIFICATION FOR TRANSPORTATION ACCOUNTING CLASSIFICATION FOR SUPPLIES
GEO. CODE PARCEL NO. ESTIMATE NO. REPORT. CODE GEO. CODE PARCEL NO. ESTIMATE NO. REPORT. CODE
TE 58-R TE 58-R
% DESCRIPTION OF EQUIPMENT FOR SERVICING COMPANY USE ONLY
= RETURNED -
8 USE ORDERING DESCRIPTION QUANTITY Retsﬁ:,v Favie Shop Use
5 (USE CATALOG, BSP OR DRAWING NO.) - | ————1| Order No
2 SHOW DATE IF UNDER WARRANTY Quantity | Contr. Class|  Quantity . )
4 A B C D E Repair Location .
po]
[~
'?:‘ Asynchronous interface module, Part # 110258
EE_ .
% (M491) (non-warranty) 1 Work Done.
Z
o Date Comp
§ Repairman
o
(9]
g _SERIALNO. 0297 Please Service And Return To Shipper
2 PARTS NOT RETURNED WITH EQUIPMENT - (LIST) The Equipment Listed
i If You Cannot Service And Return
The Same Equipment Notify The
Supplies Manager Promptly.
Repair Equip. Returned To Tel. Co.
Via
EMPLOYEE PREPARING FORM -
.. " By Date
CORRECT M. L. Sjolin DATE 11-2-76 Equipment Received By Tel. Co.
FIELD SUPV. APPROVING. DATE Signed By Date
JL ) Unserviceable Equip. Reported To Tel. Co.
S : By: . Date
O REQUIP. REC'D BY (COMPANY) DATE Equipment Classified
BF ' ‘
g?,’,DISPOSITION OF UNREPAIRABLE EQUIP By Date
& APPROVED BY SUPPLIES MGR DATE CREDIT/BILLING COPY

Exhibit 2A
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[

GEO. CODE - » PARCEL NO.- | j;’ EST!MATE NO. REPORT. CODE GEO. CODE PARCEL NO. v>ESTIMATE NO. N REPORT CODE s
TE - 58-R TE o I
% ; i DESCRIPTION OF EQUlPMENT FOR SERVICING COMPANY USE ONLY ok : :
- RETURNED: " | TE ——————
g L Serv. o - ' - Sl
8 USE ORDERING DESCRIPTION . QUANTITY | enont. E ?L—’ef,pc'd— Shopdlse. 7 i
e (USE CATALOG; BSP OR DRAWING"NO. } . o Tl Quon Order No 100 e
-2 ]SHO‘N DATE IF UNDER WARRANTY} Quantity ontr. Llass: uon ity b : 2
Z i 5o A - B C D -7y « E _. Repair Location
D I B . - o ¥,
. E Asynchronous mterface module Part #1 10258 - oy
- I -t ! T — V
B o - JM491) (non warranty) é 1 Work Done =
-8 I— C Date Comp.."_. :
§ i Repairman : i
2 o : - = n .
b ;02 : =
@ SERIAL NO. 0297 - Please Service And Return To Shlpper .
" 2 PARTS NOT RETURNED WITH EQUIPMENT. - (LIST) _ . _The Equipment Listed : i : )
e o S P “..If You Cannot Service And Return - g Z
oo fy The Same Equipment Nofify The _
; ) i Supplies Manager- Promp'ly S
_ i Repair Equip. Returned To Tel, Co.. ) < ”
i > < i i R
, . Via
EMPLOYEE PREPARING FORM -
R 1127 By : -
CORRECT - DATE 1-2-76 qr' Equipment Received By Tel. C e
- -~ DATE Signed By = v .
. T e s T - Unserviceable Equip. Reported To Tel. Co 5 E 1] =
5 : = ‘ ) By: | _
Q@EQU'P REC D BY(COMPANY‘ - DATE “Equipment Classified. - = oo \
=5 L ; AT -
ngISPOSITyl‘ON oF UrthE‘PAIRABLE EQUIP' _ ‘ | By g - Date -
__"APPROVED BY SUPPLIES MGR . L DATE ; B ECREDIT/BIL['l‘NG CoPY

t.

- GTP-2J0973
TEL CO. NO.

Attent:on Repalr Department

" PACIFIC TELEPHONE AND NEVADA BELL -"SERVICE AND RETURN REQUEST -

DATE

T ""GT"P:}U 09-SR(T1-75)""
11-2-76 .

GTP-2 J0973..,

sHIP ITEM TO company _Co lltel' ra SmlSSIOI'I COI‘DOl‘atIOIl

‘COMPANY ADDRESS

SERVICE INSTRUCTIONS: (DESCRIBE TROUBLE IN-DETAIL)

TEL CO. NO. .

RETURN l’O

711 Hawaii Streef- -
. El Segundo, Califer

nia 90"45

< YOUR WORK !

YOUR NAME R D. Sikes 2901 Hubbard Lane

d da a f 0 300 baud terminals

z 7 lOCATION

'curv___Eureka.,_CahLm:ma__._zw. 95501 TeL. NO.707 443-8385

RAPID
REPAIR

i REGULAR !

REP AIR DATE REQ'D.

'TYPE OF RETURN: |

i

D CAL!BRATE

O weear -

B D INTERMITI'ENT !

ACCOUNTING CLASSIFICAJ*ION FOR TRANSPORTATION

ACCOUNTING CLASSIFICATION FOR SUPPLIES

e i e Exhibit zB vr— e e e
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'SECTION -314-900:901PT .

o St GTRP2IZTTS)
@) fctcennere GENERAL TRADE CATALOG PURCHASE ORDER ' ner.c.50v% 1% Ehhmon
i : ok : P ‘] SHOW THIS NUMBER ON INVOICES. BILLS, ' 309
! ! DATE 11[2/76 : R ’PACKAGESANDCORRESPONDENCE ; J l
¥0) PUPPLIER: Computer Transmission Corporatlon @M““-B"-'-m o oL ;
: : © PACIFIC TELEPHONE/NEVADA BELL [
. 2352 Utah Avenue ! 1818 F St t R 202 S
| ‘ , ree oom a , .
. ATTIN: J oe Kendro 213 973- 2222 ATTN/LD, CODE: Dottle Tavlor 707/443-6442 R
@ MARK PACKAGES AND DELIVER OR PROVIDE SERVICES TO i ‘MAIL!NSTALL IrAPERS SPECS., DRAWINGS TO: o '
‘PACIFIC TELEPHONE ANEWABA-BE -+ T ro S i N
- 12901 Hubbard Lane .‘ AR S R P ‘ L R ’
i 1 Eureka, CA 95501 I - e :
ATTN/I p. cope: Bob Sikes 707&43 8385 AR N S R L 1. <
REQUIRED DELIVERY/DATE: |, = L CHECK HERE IF PARTIAL smPMENTé AREOK. = - . 0O
SHIF’ VIA: . i “ ! ! ' cHECK HEREIFTHISISABLANKETPURCHASEORDER
, THIS PURCHASE ORDER 1S ISSUED SUBJECT | :
: i | TOTHE TERMS AND conm-nons OF CONTRACT NO.. s i
; - CHECKiHERE! IFf CONFIRMING ORDER,’ , . ; R SRR \ /
! | SUPPLIER: DONOT DUPLICATE'ORDER TELEPHONED TO___ | ! : SN o _on_/t
QUANTITY [ PRICE | : @ [ DESCRIPTION ; v =‘ . ‘E [ i QUAN.XPRICE
1ea i Repair and return module not icovered by warranty = AT RS
- B " (module returned on GTP-A109-SR #GTP-2 J1909, Dated 11-2-76) S T
: | Asynchronous 1nterface module — part # 110258-ser #0297 S L
I TR | SRS I :
A i ; r ‘ | ; ;
‘ . ! ! R : i '
: i | B i . n i v
‘ i | i o S
e ‘ L b
i : ; : | 1: ; : o
Coo ] : R NS !
. IR : | b A R SR
“ i | i ! ‘ " '1 ' : I ‘ o
! ) | 1 ! : . | , H i ! o | 2 ‘
! ! X i ; i ‘ ‘ : b
J § i : : ; i i
g | : Loy NI
! : ; ; j o A ; S
. : ,, | i ( :
\ : ‘ ! H : ‘ I P ; ; “ . N R
N . ) T ; . N ) T B : ; ¥ - T ; [ Actuat Tolal. Bill
Lo S .+ Repair Supvr, Complex : = ' 1 ; .h i Unduding Tox And
j ' i H ¢ i . . ‘ i ) L s Transponmlonl
REFER QUESTIONS TO L 11/2/76 . i TELEPHONENO. - 9“16/44—1?'37303;, i ig
Mg gup. | erCode | TeMenhe | sggakc. | oo |mpgen| Mel | cwol| Rz'&ea': P R
: ttem No. | %}f D ': "," ' ) : ! ' ¢ ¢ | Sub-Dept. And Transporiotion)
: ' 1 o o | ; ‘ ' ‘ i TN T EE 1 AEnn
. _QPTD | 58-R |TE : o : N sy ik $10500i
. REASON: . : f ; . : , & ‘CE lo\osl‘vh’:o . .DATE -
H A ) " ‘:‘ : !‘
- T . H g T, ' T L i
 APPROVEDDATE_______~ ' ' ' APPROVED DATE. -
By i BY: ' i
' FTITLE__ : SR S TITLE
S oo e T
S W o "' FORPACIFIC TELEPHONE S .
RECEIVEDBY : : i OR NEVADA BELL ! DATE A B
: R T : - © ' ORIGINATOR'S'COPY' ‘ P
GENERAL TRADE PRODUCTS INFORMATION COPY
®" CONSIGNEE - SHIPPING COPY
Exhibit 3
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