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Software activation or usage levels. |If suppliersof third party software included in Software require Nortel Networks to
include additional or different terms, Customer agreesto abide by such terms provided by Nortel Networks with respect
to such third party software.

2. Warranty. Except as may be otherwise expressly agreed to in writing between Nortel Networks and Customer,
Softwareis provided “AS IS’ without any warranties (conditions) of any kind. NORTEL NETWORKS DISCLAIMS
ALL WARRANTIES (CONDITIONS) FOR THE SOFTWARE, EITHER EXPRESS OR IMPLIED, INCLUDING,
BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABLITITY AND FITNESSFOR A
PARTICULAR PURPOSE AND ANY WARRANTY OF NON-INFRINGEMENT. Nortel Networksis not obligated to
provide support of any kind for the Software. Some jurisdictions do not allow exclusion of implied warranties, and, in
such event, the above exclusions may not apply.

3. Limitation of Remedies. IN NO EVENT SHALL NORTEL NETWORKS OR ITSAGENTS OR SUPPLIERS
BE LIABLE FOR ANY OF THE FOLLOWING: a) DAMAGES BASED ON ANY THIRD PARTY CLAIM; b) LOSS
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of the Software. Such developer and/or supplier is an intended beneficiary of this Section. Some jurisdictions do not
allow these limitations or exclusions and, in such event, they may not apply.
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4, General

a) If Customer isthe United States Government, the following paragraph shall apply: All Nortel Networks Software
available under this License Agreement is commercial computer software and commercial computer software
documentation and, in the event Softwareis licensed for or on behalf of the United States Government, the respective
rights to the software and software documentation are governed by Nortel Networks standard commercial licensein
accordance with U.S. Federal Regulations at 48 C.F.R. Sections 12.212 (for non-DoD entities) and 48 C.F.R. 227.7202
(for DaD entities).

b) Customer may terminate the license at any time. Nortel Networks may terminate the license if Customer failsto
comply with the terms and conditions of thislicense. In either event, upon termination, Customer must either return the
Software to Nortel Networks or certify its destruction.

¢) Customer isresponsiblefor payment of any taxes, including personal property taxes, resulting from Customer’s use
of the Software. Customer agreesto comply with all applicable lawsincluding all applicable export and import laws and
regulations.

d) Neither party may bring an action, regardless of form, more than two years after the cause of the action arose.

e) Thetermsand conditions of this License Agreement form the complete and exclusive agreement between Customer
and Nortel Networks.

f)  ThisLicense Agreement is governed by the laws of the country in which Customer acquires the Software. If the
Software is acquired in the United States, then this License Agreement is governed by the laws of the state of New York.
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Preface

Nortel Networks* Passport 8000 Series* switch isflexible and multifunctional,
supporting a diverse range of network architectures and protocols. This guide for
the Passport 8000 Series switch provides a genera description of the design
principles underlying System Messaging Platform features.

Before you begin

This guide is intended for network designers and administrators with the
following background:

» Basic knowledge of networks, Ethernet bridging, and IP and IPX routing
e Familiarity with networking concepts and terminol ogy

» Basic knowledge of network topologies

»  Experience with window systems or graphical user interfaces (GUIs)

System Messaging Platform Reference Guide



10 Preface

Text conventions

This guide uses the following text conventions:

angle brackets (< >)

bol d Courier text

braces ({})

brackets ([ )

italic text

pl ai n Couri er
t ext

Indicate that you choose the text to enter based on the
description inside the brackets. Do not type the
brackets when entering the command.

Example: If the command syntax is
pi ng <i p_addr ess>, you enter
pi ng 192.32.10.12

Indicates command names and options and text that
you need to enter.

Example: Usethe di nf o command.
Example: Enter show i p{al erts|routes}.

Indicate required elementsin syntax descriptionswhere
thereis more than one option. You must choose only
one of the options. Do not type the braces when
entering the command.

Example: If the command syntax is
show i p {al erts]|routes}, youmust enter either
show i p alertsorshow i p routes, but not both.

Indicate optional elements in syntax descriptions. Do
not type the brackets when entering the command.

Example: If the command syntax is

show ip interfaces [-al erts],youcanenter
either show i p interfaces or

show ip interfaces -alerts.

Indicates new terms, book titles, and variablesin
command syntax descriptions. Where avariableistwo
or more words, the words are connected by an
underscore.

Example: If the command syntax is
show at <valid route>valid route isone
variable and you substitute one value for it.

Indicates command syntax and system output, for
example, prompts and system messages.

Example: Set Trap Monitor Filters
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Preface 11

separator ( >)

vertical line ()

Acronyms

Shows menu paths.

Example: Protocols > IP identifies the IP command on
the Protocols menu.

Separates choices for command keywords and
arguments. Enter only one of the choices. Do not type
the vertical line when entering the command.

Example: If the command syntax is

show i p {al erts]|routes},youenter either
show ip alerts or show i p routes, but not
both.

This guide uses the following acronyms:

BootP
CPU
FTP

P
MAC
MAU
MDI-X
NBMA
NP
OSPF
PPP

SF
SMP
SNMP
TCP/P
TELNET

Bootstrap Protocol

Centra Processing Unit

File Transfer Protocol

Internet Protocol

Media Access Control

Media Access Unit

Medium Dependent Interface Crossover
Nonbroadcast Multi-access

Nortel Proprietary

Open Shortest Path First

Point-to-Point Protocol

Switch Fabric

System Messaging Platform

Simple Network Management Protocol
Transmission Control Protocol/Internet Protocol
Network Virtual Terminal Protocol
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Hard-copy technical manuals

You can print selected technical manuals and release notes free, directly from the
Internet. Go to the www.nortel networks.com/documentation URL. Find the
product for which you need documentation. Then locate the specific category and
model or version for your hardware or software product. Use Adobe* Acrobat
Reader* to open the manuals and release notes, search for the sections you need,
and print them on most standard printers. Go to Adobe Systems at the
www.adobe.com URL to download afree copy of the Adobe Acrobat Reader.

How to get help

If you purchased a service contract for your Nortel Networks product from a
distributor or authorized resdller, contact the technical support staff for that
distributor or reseller for assistance.

If you purchased a Nortel Networks service program, contact the following
Nortel Networks Technical Solutions Centers.

Information about the Nortel Networks Technical Solutions Centersis available
from the www.nortel networks.com/hel p/contact/global URL. You can also visit
our technical support web site at www.support.nortel networks.com where you can
download software updates and documentation for Nortel Networks products.

An Express Routing Code (ERC) is available for many Nortel Networks products
and services. When you use an ERC, your call isrouted to atechnical support
person who specializes in supporting that product or service. To locate an ERC for
your product or service, go to the www.nortel networks.com/hel p/contact/erc/
URL.
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Chapter 1
System Messaging Platform

The System Messaging Platform (SMP) creates a scheme for the display and
access of system messages. SM P enhances your access of information by offering
greater serviceahility.

In addition to standardizing system messages, SMP captures all relevant error
information (system messages and crash dumps) in asinglefile. SMP helpsin
collecting, analyzing, and providing solutions to issues in atimely manner.

Log Message format

The log messages for the Passport 8000 Series switch now have a standardized
format.

Tagging of messages

All system messages are tagged with the following, as shown in “Message
Format.

e Category: The Category of the log message. Refer to Table 1 for possible
categories.

* Module ID: Software module from which the log is generated

e CPU/SF dot: Thisidentifies which dot of the CPU generated the log
message.

* Nortel Proprietary (NP) information for debugging purposes.

System Messaging Platform Reference Guide



14 Chapter 1 System Messaging Platform

Message Format

The SMP message format is as follows:

<Mbdul e | D><Task><NP i nf 0><CPU sl ot ><Ti ne st anp><Cat egor y><Severity>

Example

VLAN Task=t Trapd No-interface CPU5 [10/14/98 15: 46:26] VLAN WARNI NG Li nk Down

Note: The NP information, shown in italics, is encrypted before being
=>| written into the Syslog file. The encrypted information is for debugging
purposes only. Thus, they are not readable on the switch. It can be
decrypted only by Customer Service engineer. The CLI commands
display the logs without the encrypted information. It is not advisable to
edit thelog file.

Table 1,Table 2, and Table 3 provide alist of message categories, severity levels,
and CPU examples, respectively.
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Chapter 1 System Messaging Platform

Table 1 SMP categories

SMP Categories
ATM IPMC PIM SNMP
CPU IP-RIP POLICY STG
DVMRP IPX POS SW
FILTER MLT QOS VLAN
HW NONE RADIUS WEB
IGMP OSPF RMON

Table 2 SMP severity levels

Severity level

Definition

Info

Information only. No action is required.

Error

A nonfatal condition has occurred. You may be required to take
appropriate action.
For example, an error message is generated when the system is

unable to lock onto the semaphore before initialization of the IP
addresses configured for the SMP log file transfer to a remote host.

Warning

A nonfatal condition has occurred. No immediate action is needed.

Fatal

A nonfatal condition has occurred that the system cannot recover
from without rebooting.

For example, a fatal message is generated when the configuration
database is corrupted.

Table 3 SMP CPU examples

CPU examples {string length 0.25}

CPU1L CPU4
CPU2 CPU5S
CPU3 CPU6

System Messaging Platform Reference Guide




16 Chapter 1 System Messaging Platform

Crash dump information

All crash dump information is captured, encrypted, and stored in alog file for
debugging purpose. The time of crash dump occurrence is also captured. Crash
dump information is only retained when logging to aPCMCIA card. This
information is not saved to DRAM.

Log file modifications
SMP changes the way syslog files are captured and named.
Log file

The sydlog.txt and sysHwlog.txt files have been merged to enhance the
maintainability of the logs. Thus, both hardware and software messages are
captured in the same, single log file. Thislog file is simultaneously saved to
DRAM and the PCMCIA card (if available).

Note: Nortel Networks strongly recommends logging to aPCMCIA card
and keeping a PCMCIA card in each CPU at all time. The DRAM has
limited memory allocated to SMP. DRAM logsarestoredinacircular list,
which will overwrite older log messages when the log fillsup. The
DRAM log also does not contain any encrypted information, which may
limit the information available during troubleshooting.

Log file naming convention

The following are the naming conventions of the log file.

» Thelogfileis named according to 8.3 (x00oxxxx.sss) format in which the first
6 characters of the log file name contains the last three bytes of the chassis
base MAC address. The next two characters specify the slot number of CPU
that generated the logs. The last three characters (sss) denote the sequence
number of thelog file.
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Chapter 1 System Messaging Platform 17

»  The sequence number of the log file isincremented after every successful
auto-transfer of thefileto the remote host (see“ Transfer of alog fileto remote
machine).

» After reboot, thelogs are stored in the log file name with the highest sequence

number present in the PCMCIA. If the log file does not exist, then anew log
file with the sequence number 000 is created and the logs are stored.

Transfer of a log file to remote machine

The system logs contain important information for debugging and maintaining
your Passport 8000 Series switch. When logging to the PCMCIA card, the log file
is automatically transferred to aremote host when the size parameters you
specified are met. You can configure up to 10 remote hosts, creating long-term
backup storage of your system log files.

Note: Of the 10 configured remote hosts, 1 isthe primary host and the
=»| other 9 are redundant. Upon initiating a transfer, SMP always attempts to
use host 1 first. If host 1 is not reachable, host 2 is tried, then host 3, etc.

If the auto-transfer of the log file is unsuccessful, SMP will log any future
messages in the DRAM, instead of the PCMCIA.

You can specify the following, based on which file you are transferring to a
remote machine:

» Configurable log size parameters (Table 4)
» |P address of remote host
* Filename - The name of thefile that is to be stored in the remote host

Note: It is recommended that you should not set this option. Setting this
nd option causes the sydog file to be overwritten on the remote server.

System Messaging Platform Reference Guide



18 Chapter 1 System Messaging Platform

e Username and password, if required

Note: Thisis configured by using the command confi g boot confi g
=»| host user <val ue>andconfi g bootconfig host password
<val ue>. Beawarethat this password isnot encrypted and is saved in
plain-text format in the boot confi g file.

Thelog file istransferred to the remote machine by FTP if a username and
password are configured. Otherwise, TFTP isused to transfer the log file. For
TFTP, the destination file must have write permission in the remote host. All of
your FTP transfer hosts must use the same username and password. Thisincludes
hosts used to copy files as well asthe SMP log.

Note: The IP address you configured for the remote host must be
=*| reachable.

Note: Nortel Networks strongly recommends renaming any log file

=*»| beforetransferring it from ahost to the switch (for example, for use
withtheshow | og file name-of-file <fil ename>command).
Failure to rename the log file may cause the switch to use the
recently transferred file as the current log, if the sequence number
in the extension is higher than the current log file. For example, if
bf800005.002 is the current log file and the you transfer
bf800005.007 to the switch, the switch will log future messages to
the bf800005.007 file. This can be avoided by renaming log filesto
something other than the format used by SMP.
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Chapter 1 System Messaging Platform 19

Note: If your TFTP server isa UNIX-based machine, any fileswrittento
= | the server must aready exist. For example, you must create dummy files
with the same names as your system logs if they are to be saved properly
on aUNIX TFTP server. Thisis commonly done by using thet ouch
command (for example, t ouch bf 800005. 001)

Table 4 User configurable parameters for triggering of transfer of log file

Parameter Description Default value

M nsi ze Minimum acceptable free 100 KB
space available on the
PCMCIA for logging.

Maxsi ze Maximum size of the log file |1 MB
on the PCMCIA.

maxoccupyper cent age | Specifies the amount of 90%
memory to use for SMP

logging when the Maxsize
parameter cannot be met.

Transfer criteria

Before logging a system message on the PCMCIA card, SMP calcul ates the space
available for logging according to the parameters defined. Logging either
continues on the PCMCIA card, or SMP transfers the existing log to aremote
host. When the current log istransferred, anew log fileis created on the PCMCIA
card. If there is not enough free space on the PCMCIA card (not including the
current log file size) for the log to reach the configured minsize parameter, SMP
transfers the log and begins logging to DRAM until there is enough free space on
the PCMCIA card.

Example 1l

The Passport 8000 Series switch has been in operation for some time with an 8MB
(8192KB) PCMCIA card installed.

The configured parameters are as follows:

e ninsize: 100KB
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20 Chapter 1 System Messaging Platform

* naxsi ze: 2048KB
* maxoccupyPercent age: 90

Current operating parameters are as follows:

* PCMCIA card size: 8192KB
e Current log file size: 200KB

There are no files on the PCM CIA card except for the current SMP log file. The
system recal cul ates the allowable log file size as follows:

» Space availableto SMP: 8192KB - OKB = 8192KB
» Allowed log file size: 2048KB

The current log file will be transferred to a remote host when the log file size
reaches the configured maxsize of 2048KB. The maxoccupyPer cent age
parameter does not have any affect in this example, since the space available for
SMP is so much greater than the maxsi ze parameter.

Example 2

The Passport 8000 Series switch has been in operation for sometime with an SMB
(8192KB) PCMCIA card installed.

The configured parameters are as follows:

e minsize: 100KB
 nmaxsize: 2048KB
e maxoccupyPer cent age: 90

Current operating parameters are as follows:

+ PCMCIA card size:8192KB
e Current log file size: 1000KB

There are some image and configuration files on the PCMCIA card which take up
atotal of 6144KB. The system recalculates the alowable log file size as follows:

» Spaceavailableto SMP: 8192KB - 6144KB = 2048KB
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* Allowedlogfilesize: 2048KB * 0.90 = 1843KB

Thelog file will be transferred to a remote host when it reaches 1843KB. A
transfer istriggered at 1843K B, rather than 2048K B, because of the
maxoccupyPer cent age parameter. This parameter, set at 90% in this example,
ensuresthat the PCMCIA card never completdy fillsto 100% capacity. Therefore,
atransfer of the log file istriggered by either maxsi ze or

maxoccupt Per cent age, whichever isreached first.

Example 3

The Passport 8000 Series switch has been in operation for some time with an 8MB
(8192KB) PCMCIA card installed.

The configured parameters are as follows:

e mnsize: 500KB
* maxsi ze: 2048KB
e maxoccupyPercent age: 90

Current operating parameters are as follows:

» PCMCIA card size: 8192KB
e Current log file size: 200KB

There are some image and configuration files on the PCM CIA card that take up a
total of 7782KB. The system recalcul ates the allowable log file size as follows:

»  Space availableto SMP: 8192KB - 7782KB = 410KB
» Allowedlogfilesize: 410KB * 0.90 = 369KB

Thelog fileisimmediately transferred to a remote host the next time alog
message is generated. Logging to the PCMCIA card also stops, and system
logging is continued in DRAM on the CPU.
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22 Chapter 1 System Messaging Platform

The alowed log file size is below the set mi nsi ze parameter for the log. In this
scenario, the system transfers the log when it checks the available space on the
PCMCIA card before writing the next log message. After the transfer, there are
only 410K B free on the PCMCIA card. Since thisis below the set mi nsi ze, no
new messages are saved to the PCMCI A card until more spaceisavailableto SMP
on the PCMCIA card.

Thelog fileistransferred to aremote host when it reaches 1843KB. A transfer is
triggered at 1843K B rather than 2048K B because of the

maxoccupyPer cent age parameter. This parameter, set at 90% in this example,
ensuresthat the PCMCIA card never completdy fillsto 100% capacity. Therefore,
atransfer of the log file istriggered by either maxsi ze or

maxoccupt Per cent age, whichever isreached first.

Note: Make sure you have sufficient space for the SMP log on your
=»| PCMCIA card. Smaller amounts of free space for the log cause more
frequent TFTP/FTP transfers.

If FTR/TFTP fails, a message indicating the failure is generated. Also, if al the
configured hosts are unreachabl e and the transfer fails, alog message is generated
and the logging of messages to the PCMCIA is stopped. Logging continuesin the
DRAM, and atrap is generated.

After the current SMP log file is transferred to a remote host and the transfer
verified as successful, the SMP log on the PCMCIA card isdeleted. A new log file
is started, with the extension incremented by 1 (for example, / pcnti a/

bf 800005. 003 istransferred then deleted and / pcnti a/ bf 800005. 004 is
created)

315015-C Rev 00



23

Chapter 2
Setting up SMP using the CLI

This chapter includes the following topics that describe how to set up SMP logs

using the CLI:

Topic Page
Displaying logs by file name, category, severity, 23
and CPU

Defining transfer criteria for the log file 24

Configuring the remote host address and filename |25
for log transfer

Logging system messages to the PCMCIA card 26

Displaying logs by file name, category, severity, and CPU

To display log information by file name, category, severity, or CPU, enter the
following command:

show log file [tail] [name-of-file <value>] [category <val ue>] [severity
<val ue>] [CPU <val ue>] [save-to-file <val ue>]

show log file [tail]

followed by:

nane-of -file Displays the valid logs from the file name specified by the user.
This command cannot be used on the current log file (the file into
which the messages are currently logged). For example the name
of the file could be /pcmcia/logcopy.txt.

category, severity, Filters and lists the logs (individually or combined) according to

and CPU category, severity, and the CPU that generated it. The categories
are as shown in Tablel.

save-to-file Redirects the output to a file specified and removes all encrypted
information. The tail option is not supported with the
Save-to-fil e option.

System Messaging Platform Reference Guide



24 Chapter 2 Setting up SMP using the CLI

Configuration example

This configuration example uses the above commands to show all of the log
messages generated by OSPF or IP with severity levels of ERROR or
WARNING. The example also displays the log messages from the specified
filename, / pcnti a/ sanpl e. t xt .

8600# show log file category OSPF| I P severity ERROR WARNI NG cpu CPU3.
8600#show log file name-of -file /pcntial sanpl e. t xt.

Defining transfer criteria for the log file

To define transfer criteriafor log transfer, use the CL1 command:

config bootconfig logfile mnsize maxsi ze maxcopyPer cent age

config bootconfig

logfile

followed by:

[ m nsize] Minimum size of the log file in KB. The range is 64KB..500KB.

[ maxsi ze] Maximum size of the log file in KB. The range is 500KB..16384KB.

[ maxoccupyPer cent age] |Percentage of free PCMCIA that can be used for the log file. The
range is 10.. 90.

Configuration example

This configuration example uses the above commands to specify a minimum SMP
log file size of 200K B, amaximum log file size of 1024KB, and the percentage of
free space on the PCMCIA card that can be used for the log file (90%).

8610: 5# config bootconfig logfile 200 1024 90

You can change these parameters, although they are stored in the boot config file,
at anytime without rebooting the system. Changes made to these parameters take
affect immediately.
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Configuring the remote host address and filename for

log transfer

To configure the remote host address and filename for log transfer, use the CLI

command:

config log transferFile <id>

config log transferFile <id>

followed by:
id Specifies an ID for the log file. The range is 1..10.
add-1 P Adds the IP address of the host to which the log file needs to be

transferred. You can configure only a reachable remote host.

filenane <str>

Replace <str> with the file name of the file stored in the remote
host. If not configured, the current log file name is the default.

If this option is set, the previously transferred log file is overwritten
on the remote server.

Note: It is recommended that you not set this option.

info Shows the configured IP address and the file name for the remote
host.
renove- | P Removes the IP address configured by the user. It is then set to

the default (0.0.0.0).

Note: When the PCMCIA card is removed from the master CPU, atrap
=*| s generated and system logging continuesin DRAM only.

Configuration example

This configuration example uses the above commands to add an |P address for a

new host.

8610: 5/ config/log# transferFile 1

8610: 5/ config/log/transferFil e/ 1#

8610: 5/ config/log/transferFil e/ 1# add-1P 10.10.42.1
8610: 5/ config/log/transferFile/ 1# info

Sub- Cont ext :

Current Context:

Renot el PAddress : 10.10.42.1
File Nane : 39d00005. 000
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If the IP address you are attempting to configure is not reachable, the following
message is displayed:

Destination | P address not reachable !!! Could not configure

Logging system messages to the PCMCIA card

To begin or stop logging system messages on the PCM CIA card, use the following
command:

config | og | ogToPCMCI A

config | og | ogToPCMCI A

followed by:

true Begins logging system messages on the PCMCIA card. The
following message is returned: Loggi ng to PCMCI A STARTED.

fal se Begins logging system messages on the PCMCIA card. The
following message is returned: Loggi ng t o PCMCI A STOPPED.

Warning: Before removing the PCMCIA card from your master CPU,
you must stop logging using the above command. Failure to do so may
corrupt the file system on the PCM CIA card and cause your log fileto be
permanently lost.
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Chapter 3

SMP log error messages

This chapter lists SMP error messages in alphabetical order. Each message has a
severity level, description, and arecommended response, if required.

M essage
Severity
Description
Synopsis
Action

M essage

Severity
Description
Synopsis
Action

-FATAL- ospf_config_grp_table notify: malloc failed!

Error

Framework message memory allocation failed.

Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats on master CPU. Contact customer service
and have the following information available: system logs
including any memory dumps, switch configuration, and network
topology for further analysis

-FATAL- ospf_|sdb_table sync: malloc failed! msg len =
<length>

Error
Framework message memory allocation failed.
Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats. Contact customer service and have the
following information available: system logs including any
memory dumps, switch configuration, and network topology for
further analysis
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M essage
Severity
Description
Synopsis
Action

M essage
Severity
Description
Synopsis
Action

M essage
Severity
Description
Synopsis
Action

-FATAL- ospf_route_table sync: malloc failed!

Error

Framework message memory allocation failed.

Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats. Contact customer service and have the
following information available: system logsincluding any
memory dumps, switch configuration, and network topology for
further analysis.

-FATAL- ospf_route_table sync: malloc failed!

Error

Framework message memory allocation failed.

Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats. Contact customer service and have the
following information available: system logs including any
memory dumps, switch configuration, and network topology for
further analysis.

-FATAL- ospf_send _admin_stat_enable_msg: malloc failed!
Error

Framework message memory allocation failed.

Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats. Contact customer service and have the
following information available: system logsincluding any
memory dumps, switch configuration, and network topology for
further analysis.
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M essage
Severity
Description
Synopsis
Action

M essage

Severity
Description

Synopsis
Action

M essage

Severity
Description
Synopsis
Action

-FATAL - ospfNodeThbl Sync: malloc failed!

Error

Framework message memory allocation failed.

Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats. Contact customer service and have the
following information available: system logsincluding any
memory dumps, switch configuration, and network topology for
further analysis.

-FATAL- ospfsync_area_config_address range sync: malloc
failed! msg len = <len>

Error
Framework message memory allocation failed.
Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats on master CPU. Contact customer service
and have the following information available: system logs
including any memory dumps, switch configuration, and network
topology for further analysis.

-FATAL- ospfsync_area_entry_sync: malloc failed! msg len
<len>

Error
Framework message memory allocation failed.
Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats on master CPU. Contact customer service
and have the following information available: system logs
including any memory dumps, switch configuration, and network
topology for further analysis.
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M essage

Severity
Description
Synopsis
Action

M essage
Severity
Description
Synopsis
Action

M essage
Severity
Description
Synopsis
Action

-FATAL- ospfsync_host_route_sync: malloc failed! msg len
<length>

Error
Framework message memory allocation failed.
Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats. Contact customer service and have the
following information available: system logsincluding any
memory dumps, switch configuration, and network topology for
further analysis.

-FATAL- ospfsync_nbma _nbr_entry_notify: malloc failed!
Error

Framework message memory allocation failed.

Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats on master CPU. Contact customer service
and have the following information available: system logs
including any memory dumps, switch configuration, and network
topology for further analysis.

-FATAL- ospfsync_nbr_entry _notify: malloc failed!

Error

Framework message memory allocation failed.

Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats on master CPU. Contact customer service
and have the following information available: system logs
including any memory dumps, switch configuration, and network
topology for further analysis.
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M essage
Severity
Description
Synopsis
Action

M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

-FATAL -ospfOsCircuitThlEntrySync: malloc failed!

Error

Framework message memory allocation failed.

Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats on master CPU. Contact customer service
and have the following information available: system logs
including any memory dumps, switch configuration, and network
topology for further analysis.

-FATAL - remote mirroring data sync: malloc failed!
ERROR

Could not sync the remote mirroring data to slave CPU in HA
mode

N/A

Redo the remote mirroring configuration on Master or re-boot the
dave

2 MLT's per WSM isrequired!
Info

This message is generated when there are no MLTs available.
Two MLTs are required for the Web Switching Moduleto
initialize.

N/A

Free two MLTs on the switch and re-insert the Web Switching
Module.
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M essage

Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

AddARP __ Failed for RSMLT PEER. IPRSMLT is not working
properly
Warning

This message is generated when RSMLT transfers to Holdup
Forward state and it is unable to add ARP entry for peer RSMLT.

N/A
Contact customer service.

Add IP RSMLT temporary default route failed when IST up
Error

This message is generated when it is unable to add the temporary
default route when the |ST comes up.

N/A
Contact customer support.

a sClientRegister returns
Error

This message is generated if the registering of aclient fails. This
can be due to unavail able memory spaces for creation of a new
memory block for the client.

Unable to register client.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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M essage
Severity
Description
Synopsis
Action

M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description
Synopsis
Action

M essage
Severity
Description
Synopsis
Action

alswriteClientRecord failed

Error

This message is generated if the alsWriteClientRecord fails.
The als procedure failed.

Not applicable

and communication may have been lost
Info

This message is generated when the chassis doesn't automatically
reset the misbehaving Web Switching Module.

N/A
N/A

arpEventSyncCallback: corrupt message

Error

Software version mismatch between master and HA-CPU
Hot-standby static ARP datawill be out of sync with master CPU.

Check software versions between master and HA-CPU. Contact
customer service and have the following information available:
software version on both CPUSs.

arpEventSyncCallback: corrupt message at config Static ARP
Error

Static ARP sync message received by HA-CPU isNULL.
Hot-standby static ARP datawill be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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M essage

Severity
Description
Synopsis
Action

M essage
Severity
Description
Synopsis
Action

M essage
Severity
Description
Synopsis
Action

arpEventSyncCallback: failed to sync ARP Static Mcast Mac
vlan <int> <mac address>

Error
Failed to create static multicast ARP record on HA-CPU
Hot-standby ARP datawill be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

arpSyncNotify: failed to sync <int> ARPs

Error

Framework sync message sent to HA-CPU failed.
Hot-standby ARP data will be out of sync with master CPU.

Check memory stats on master CPU. Contact customer service
and have the following information available: system logs
including any memory dumps, switch configuration, and network
topology for further analysis.

arpSyncNotify: failed to sync <int> Static ARP records
Error

Framework sync message sent to HA-CPU failed.
Hot-standby ARP datawill be out of sync with master CPU.

Check memory stats on master CPU. Contact customer service
and have the following information available: system logs
including any memory dumps, switch configuration, and network
topology for further analysis.
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M essage

Severity
Description

Synopsis
Action

M essage
Severity
Description
Synopsis
Action

M essage
Severity
Description
Synopsis
Action

arpSyncNotify: incompatible size of ARPENT <int> <int> or
tArpRec <int> <int>

Error

Real size and static size of sync data structure do not match on
master CPU.

Hot-standby ARP datawill be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software version on master CPU.

arpSyncNotify: malloc failed!

Error

Framework message memory allocation failed

Hot-standby ARP data will be out of sync with master CPU.

Check memory stats on master CPU. Contact customer service
and have the following information available: system logs
including any memory dumps, switch configuration, and network
topology for further analysis.

arpTableSyncHandler: corrupt message

Error

Software version mismatch between master and HA-CPU.
Hot-standby ARP datawill be out of sync with master CPU.

Check software versions between master and HA-CPU. Contact
customer service and have the following information available:
software version on both CPUs.
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M essage
Severity
Description

Synopsis
Action

M essage

Severity
Description

Synopsis
Action

M essage

Severity
Description

Synopsis
Action

arpTableSyncHandler: corrupt msg at Dyn ARP
Error

Data structure size mismatch between the master and secondary
CPUs.

Hot-standby ARP datawill be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software versions on both CPUs.

arpTableSyncHandler: exceed NVRAM limit during restoring
Static ARP

Error
Static ARP table isfull.
Hot-standby ARP data will be out of sync with master CPU.

Check software versions between master and HA-CPU. Contact
customer service and have the following information available:
system logs including any memory dumps, switch configuration,
and network topology for further analysis.

arpTableSyncHandler: mstrkey <int> mismatching my Hash Key
<int>

Error

Hash key calculated on HA-CPU does not match that of master
CPU.

Hot-standby ARP datawill be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software versions on both CPUs.
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M essage

Severity
Description
Synopsis
Action

M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description
Synopsis
Action

arpTableSyncHandler: unable to save the Static ARP <ipa> to
nvram

Error
Creating static ARP record on HA-CPU failed.
Hot-standby ARP datawill be out of sync with master CPU.

Check memory stats on HA-CPU. Contact customer service and
have the following information available: system logsincluding
any memory dumps, switch configuration, and network topology
for further analysis.

astroAddPortsToMIt; fail reMItThlGet mit
Error

This message is generated when fetching rows from MLT table
falls.

Internal Error

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

astroAddVlanToTrunk: MItTblGet Error

Error

This message is generated when attempt to configure trunk fails.
Trunk cannot be configured.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

astroAddVlanToTrunk: MItTblGet Error
Error

This message is generated when rows cannot be fetched from the
MLT table.

Internal error

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

astroAssignMgmtVlanlP: Assigned IPto vlian
Info

This message is generated when |p addressis assigned to a
VLAN in anon-hidden mode.

I P address assigned.
N/A

astroAssignMgmtVlanlP: fail consistency check
Error

This message is generated when performing a consistency check
on a SET falils.

Consistency check failed.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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M essage
Severity
Description
Synopsis
Action

M essage
Severity
Description
Synopsis
Action

M essage
Severity
Description

Synopsis
Action

astroAssignMgmtVlanlP: fail vlan set

Error

This message is generated when setting of aVLAN fails.
VLAN nor set.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

astrobootp: Can't queue message!

Error

This message is generated when queuing of messages fails.
Cannot queue the message.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

astrobootp: Failed to create NON-IMC VLAN
Error

This message is generated when attempt of creating aVVLAN for
astro fails.

Cannot create VLAN.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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M essage
Severity
Description
Synopsis
Action

M essage
Severity
Description
Synopsis
Action

M essage
Severity
Description

Synopsis
Action

astrobootp: Received BOOTP Req from Slot

Error

This message is generated when mode is not hidden.
Modeinvalid

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

astrobootp: Received BOOTP Req from Slot

Error

This message is generated when invalid dot is selected.
Slot invalid

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

astroBootp: Slot - assigned
Info

This message is generated to specify slot number and the new 1P
address.

N/A
N/A
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M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

astroBootplnit: Can't create!
Error

This message is generated when an attempt to create a
semaphore, which is used to control re-entrance to the routing
process, fails.

The semaphore creation failed.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

astroBootplnit; Fail to create msg queue for PreConfigTask
Error

This message is generated when an attempt to create message
gueue for PreConfigTask fails.

Message queue creation failed.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

astroChkEntry: Can't notify IMC!
Error

Communication with Web Switching Module is not possible.
(Unable to send message to WSM message queue).

The semaphore creation failed.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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M essage
Severity
Description
Synopsis
Action

M essage
Severity
Description
Synopsis
Action

M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description
Synopsis
Action

astroChkEntry: |P already assigned

Info

This message is generated when mode is not hidden.
Modeinvalid

N/A

astroChkEntry: Removed previous info and restart
Info

This message is generated when mode is not hidden.
Modeinvalid

N/A

astroCreateVlan: Created VLAN
Info

This message is generated when creation of aVLAN successesin
non-hidden mode.

A VLAN was created.
N/A

astroCreateVlan: Failed to Create VLAN

Error

This message is generated when creation of aVVLAN fails.
Cannot create VLAN.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

M essage
Severity

M essage

Synopsis

Action

astroGetMIt 1: Failed to configure trunk

Error

This message is generated when attempt to configure trunk fails.
The trunk cannot be configured.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

astroGetMIt: No more MLT to configure this WSM card
Error

This message is generated when grabbing of two MLTsfails.
No Free MLT to grab.

Free unused MLTs.

astrolnformIMC for Slot __
Info

This message is generated when requested slot number matches
with what isin the database, requested | P address matches with
what isin the database, and bootp to IMC trigger successesin
non-hidden mode.

BOOTP triggered IMC for Web Switching Module in the
mentioned slot.

N/A
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M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

astrolnformIMC: bootp to IMC trigger failed
Error

This message is generated when requested | P address matches
with what's there in the database and bootp to IMC trigger failed.

Thetrigger failed.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

astrolnformlM C: erroneous invocation
Error

A requested | P address does not match the address in the
database.

| P address mismatch.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

astrolnformlMC: slot number does not match
Error

A requested slot number does not match what's there in the
database.

Slot mismatch.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description
Synopsis
Action

M essage
Severity
Description
Synopsis
Action

astroootp: failed to get NewlpAddress
Error

An attempt to get a new |P address has failed. The databaseis
probably corrupted.

Cannot get | P address.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

astroPreConfig 1 Slot __: Failed to add portsto IMC mit

Error

This message is generated when adding portsto IMC MLT fails.
Ports are not added to IMC MLT.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

astroPreConfig 1 Slot __: Failed to add vlan: __ to mit
Error

This message is generated when adding vlan to MLT fails.
vlan is not/are not added.

Try to add VLAN to MLT or Contact customer service and have
the following information available: system logs including any
memory dumps, switch configuration, and network topology for
further analysis.
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M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description
Synopsis
Action

astroPreConfig 1 Slot __: Failed to add vlan
Error

This message is generated when addition of aVLAN to atrunk
fails.

Addition of VLAN failed.

Check VLAN configuration. Contact customer service and have
the following information available: system logs including any
memory dumps, switch configuration, and network topology for
further analysis.

astroPreConfig 2 Slot __: Failed to add portsto NON_IMC mlt
Error

This message is generated when adding portsto NON IMC MLT
falls.

Ports are not added.

Try to add VLAN to non IMC MLT. Contact customer service
and have the following information available: system logs
including any memory dumps, switch configuration, and network
topology for further analysis.

astroPreConfig Slot %d: Failed to enable tagging on MLT
Error

This message is generated when tagging on the MLT fails.
MLT assigned for Web Switching Module is not getting tagged.
Enable tagging on the MLT.
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M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description
Synopsis
Action

astroPreConfig Successful for slot
Info

Successfully created the MLT and added the ports and assigned
VLANS for Web Switching Module communication.

N/A
N/A

astroPreConfig: Failed to get 2 MLTsfor slot
Error

This message is generated when two MLTs are not availablefor a
dot.

MLTs not free.

Free MLT. Contact customer service and have the following
information available: system logs including any memory dumps,
switch configuration, and network topology for further analysis.

astroPreConfig:Got MLTs

Info

This message is generated when two MLTs are avail able.
N/A

N/A
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M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description
Synopsis
Action

M essage
Severity
Description
Synopsis
Action

AstroPreConfigTask - Init failed
Error

This message is generated when the task, which kicks off to
handle pre-configuration setup, could not be spawned off.

Spawning of task fails.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

astroPreConfigTask: Invalid slot #

Error

This message is generated when ot number isinvalid.
Invalid slot number

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

astroReleaseTrunk: Failed to Remove Trunk

Error

This message is generated when removing atrunk fails.
Trunk not removed.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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M essage

Severity
Description

Synopsis
Action

M essage
Severity
Description
Synopsis
Action

M essage
Severity
Description
Synopsis
Action

AddARP __ Failed for RSMLT PEER. IPRSMLT is not working
properly
Warning

This message is generated when RSMLT transfers to Holdup
Forward state and it is unable to add ARP entry for peer RSMLT.

N/A
Contact customer service.

astroReleaseTrunk: Removed Trunk

Info

This message is generated to specify that trunk is removed.
N/A

N/A

astroSendBootPReply: Unable to alocate an output buffer
Error

This message is generated when memory alocation fails.
Cannot allocate memory dynamically.

Close al CLI sessionsto free the memory.
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M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description
Synopsis
Action

astroSetPortDefaultVlan: failed consistency check
Error

This message is generated when consistency check failsfor a
port.

consistency check fails.

Port should bein valid range. It shouldn’t be part of MLT. If ATM
port tagging should be enabled, if POS port & BCP isthere,
tagging should be disabled. Check whether port is configurable,
single-routable, or locked. Contact customer service and have the
following information available: system logs including any
memory dumps, switch configuration, and network topology for
further analysis.

astroSetPortDefaul tVIan: failed set
Error

This message is generated when setting of specified default
VLAN for the specified Web Switching Maodule port fails during
the pre-configuration on system initialization.

Cannot set default VLAN

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

astroTrunkPerformTag: fail to tag mit

Error

This message is generated when tagging of a MLTfails.
MLT could not be tagged.

Check mit configuration. Contact customer service and have the
following information available: system logsincluding any
memory dumps, switch configuration, and network topology for
further analysis.
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M essage
Severity
Description
Synopsis
Action

M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

astroUpdateBackFacingTrunk: can't take semaphore

Error

This message is generated when taking of semaphore fails.
Getting semaphore failed.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

astroUpdateCurrConn: conn count negative
Error

This message is generated when number of outstanding
connection to a Web Switching Module is less than zero.

No established connection.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

astroWSM Inserted in slot
Info

This message is generated when aWeb Switching Module is
inserted successfully in non-hidden mode.

Card inserted
N/A
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Action

M essage
Severity
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Synopsis
Action

astroWwSM Removed from slot number
Info

This message is generated when aWeb Switching Moduleis
removed successfully in non-hidden mode.

Card removed
N/A

astroWwSM Removed: Can't notify IMC
Error

This message is generated when aWeb Switching Moduleis
pulled out

Hardware detached.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

astroWWSM Removed from slot number
Info

This message is generated when aWeb Switching Module is
removed successfully in non-hidden mode.

Card removed
N/A
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Action

M essage
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Action

astroWWSM Removed: Can't notify IMC
Error

This message is generated when aWeb Switching Moduleis
pulled out.

Hardware detached.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

Bkend state of Port -- - Recd EAP request from Server
Info

This message is generated when 8021x Backend Authentication
State Machine receives EAP request from RADIUS server.

RADIUS server sent the EAP Request packet for the user on
specified port.

No action necessary

Bkend state of Port -- - Recd Respose from supplicant
Info

This message is generated when 8021x Backend Authentication
State Machine receives a response from supplicant.

Supplicant sent the EAP Response packet for the user on
specified port.

No action necessary
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Action

M essage
Severity
Description

Synopsis
Action

Bkend state of Port -- - Recd accept from server
Info

This message is generated when 8021x Backend Authentication
State Machine receives a Access-Accept message from RADIUS
server.

RADIUS server sent Access-Accept message for the user on
specified port.

No action necessary.

Bkend state of Port -- - Recd Reject from server
Info

This message is generated when 8021x Backend Authentication
State Machine receives a Access-Reject message from RADIUS
server.

RADIUS server sent Access-Reject message for the user on
specified port.

No action necessary.

Can not Allocate Memory for SNMP Engineld String
Error

This message is generated when the system is out of memory
while executing the software.

System is out of memory.
Report the problem.
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M essage
Severity
Description
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Can not allocate remote mirroring packet list index object
Fatal

Switch Fails to allocate index list for storing remote mirroring
packet list.

Cannot allocate index list.
Thiswill re-boot the switch.

Can not allocate remote mirroring port list index object
Fatal

Switch Fails to allocate index list for storing remote mirroring
Port list.

Cannot allocate index list
Thiswill re-boot the switch.

Can not add an arp entry to a non-existing port
Info

This message is generated when a port is not found to add entry
into ARP table.

Cannot add new entry in ARP table.
Check the configuration for the port.

Can not config card due to condition specified
Info

This message is generated when a card can not be configured
because of specified conditions.

Card is not configured.
N/A
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Can not config WSM blade due to condition specified
Info

This message is generated when it is not possible to configure a
Web Switching Module because of specifications.

N/A
N/A

Can not configure card. Please remove and insert again.
Error

This message is generated to specify that card should be removed
and then again inserted.

Can not configure card.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

Can not add any more entries in the table max reached
Error

This message is generated when given entry index on which entry
has to be added is greater than the maximum possible size of the
UdpProtocol Thl table.

Index out of range for UdpProtocol Thl table.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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M essage
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Cannot deete ARPentry _ of IPRSMLT Peer when forwarding
for peer stop

Warning

This messageis generated when we stop forwarding to peer and it
is unable to delete the ARP entry of the IPRSMLT Peer.

N/A
If problem persists contact customer service.

Can not delete ARPentry __ of IPRSMLT Peer when holdup
forward to forward

Warning

This message is generated when the RSMLT state changes from
Holdup Forward to Forward and it is unable to delete the ARP
entry added for the IP RSMLT Peer.

N/A
Contact customer service.

Cannot turn on IProuting on MAC Addr = of IPRSMLT Peer
when forwarding for peer

Warning

This messageis generated when we stop forwarding to peer and it
is unable to turn on I P routing on the MAC address record of the
IPRSMLT Peer.

N/A
Contact customer service.
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Severity
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Can not turn off IP Routing on MAC Addr = __ of IPRSMLT
Peer When Stop Forwarding For Peer

Warning

This messageis generated when we stop forwarding to peer and it
is unable to turn off IP routing on the Mac address record of the
IPRSMLT Peer.

N/A
Contact customer service.

Can not Set IPX routing on MAC addr = of IPRSMLT Peer
when forwarding for peer

Warning

This message is generated when it is unable to set the I px routing
bit for the MAC address.

Failed to set Ipx routing.
If problem persists contact customer service.

Can not add an Arp entry to a non-existing port
Info

This message is generated when a port is not found to add entry
into ARP table.

Can not add new entry in ARP table.
Check the configuration for the port.
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Can not config card due to condition specified
Info

This message is generated when a card can not be configured
because of specified conditions.

Card is not configured.
N/A

Can not config WSM blade due to condition specified
Info

This message is generated when it is not possible to configure a
Web Switching Module because of specifications.

N/A
N/A

Can not configure card. Please remove and insert again
Error

This message is generated to specify that card should be removed
and then again inserted.

Card not configure card.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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Severity
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can not add any more entries in the table max reached
Error

This message is generated when given entry index on which entry
has to be added is greater than the maximum possible size of the
UdpProtocol Thl table.

Index out of range for UdpProtocol Thl table.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

can not add any more entries in the table max reached
Error

This message is generated when given entry index on which entry
has to be added is greater than the maximum possible size of the
UdpPortFwdThl table.

Index out of range for UdpPortFwdThl table.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

can not add any more entries in the UdpConfBcastIntf Thitable
max

Error

This message is generated when given entry index on which entry
has to be added is greater than the maximum possible size of the
UdpConfBcastIntf Thitable table.

Index out of range for UdpConfBcastIntf Thitable table.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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Action

M essage
Severity
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Synopsis
Action

can not add entry asthetableisin use
Error

This message is generated when UdpProtocol Thl isin use by
some other process and any new entry cannot be added init.

Cannot update the table.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

can not add entry to UdpConfBcastIntfThl asitisin use
Error

This message is generated when table UdpConfBcastIntfThl isin
use by another process and any new entry cannot be added in it.

Cannot update the table.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

can not allocate filter index object
Fatal

This message is generated when memory allocation for the filter
index link list fails due to low memory.

Unable to allocate memory for index linked list.

Increase DRAM size. Contact customer service and have the
following information available: system logsincluding any
memory dumps, switch configuration, and network topology for
further analysis.
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Synopsis
Action

can not allocate filter index object
Error

This message is generated when creation of an index object
returns NULL.

Dynamic memory allocation failed.
Close al CLI sessionsto free the memory.

can not allocate filter link list object
Fatal

This message is generated if the memory allocation for the filter
link list database failed.

Unable to allocate memory for filter link list.

Increase DRAM size. Contact customer service and have the
following information available: system logs including any
memory dumps, switch configuration, and network topology for
further analysis.

can not allocate filter link list object
Error

This message is generated when request to allocate a doubly
linked list management structure returns NULL.

Dynamic memory allocation failed.
Close al CLI sessionsto free the memory.

315015-C Rev 00



Chapter 3 SMP log error messages 63

M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
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can not allocate group index object
Fatal

This message is generated when initializing the IGMP group list
and the DRAM memory is exhausted.

DRAM memory unavailable for group link list.
Increase DRAM memory size.

can not allocate group link list object
Fatal

This message is generated when initializing the IGMP group list
and the DRAM memory is exhausted.

DRAM memory unavailable for group link list.
Increase DRAM memory size.

can not allocate id stack object for Udp PortFwd tbl
Fatal

This message is generated when allocation and initialization the
stack with a given stack sizefails.

Dynamic memory allocation failed.
Close all CLI sessionsto free the memory.

can not allocate OSPF access head
Fatal

This message is generated if the system runs out of DRAM
memory.

Insufficient DRAM memory
Close all CLI sessionsto free the memory.
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Severity
Description
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can not allocate OSPF access head avl head object
Fatal

This message is generated if the system runs out of DRAM
memory.

Insufficient DRAM memory.
Close al CLI sessionsto free the memory.

can not allocate rcip_route_index object

Fatal

The system is unable to allocate memory for the RCIP object.
Unable to allocate memory for RCIP route object.

Increase DRAM size. Contact customer service and have the
following information available: system logsincluding any
memory dumps, switch configuration, and network topology for
further analysis.

can not alocate RIP access head
Fatal

This message is generated whenever initial memory allocation for
RIP entriesis not successful.

Dynamic memory allocation failed.

Close all CLI sessionsto free the memory. Contact customer
service and have the following information available: system logs
including any memory dumps, switch configuration, and network
topology for further analysis.
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can not allocate RIP access head avl head object
Fatal

Thismessageis generated whenever initial memory allocation for
RIP entriesis not successful.

Dynamic memory allocation failed.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

can not delete entry - UdpPortFwdListTableis already in use
Error

This message is generated when deletion of an entry from the
table UdpPortFwdListTable fails.

Deletion failed.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

can not remove entry UdpConfBcastIntfThl isin use
Error

This message is generated when the table UdpConfBcastIntf Thl
isin use by other process and hence we cannot update/del ete the
table.

Can not update the table.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

System Messaging Platform Reference Guide



66 Chapter 3 SMP log error messages

M essage
Severity
Description

Synopsis
Action

M essage

Severity
Description
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can not search for entry in UdpConfBcastIntfThl isin use
Error

This message is generated when the table UdpConfBcastIntf Thl
isin use by other process and hence we cannot search in the table.

Cannot search the table.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

Can not set max ecmp paths number without enabling ECMP
feature first

Error

This message is generated when ECMP is not enable.
ECMP s not enabled.

Enable ECMP.

Can not delete IMC STG after all WSM blades removed
Error

This message is generated when deletion of STG and after
removal of all Web Switching Modulefails.

Cannot remove STG.
Check power cycle or reset 8600 chassis.
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Can not turn off IP Routing on MAC Addr = __ of IPRSMLT
Peer When Stop Forwarding For Peer

Warning

This message is generated when it was unable to turn off the | px
routing bit for aMAC address.

Failed to turn off IPX routing bit.
If problem persists contact customer service.

circlesslpSyncNotify Failed to notify circuitless |P Entries
Error

Syncing Circuitless Ip interface info to HA-CPU failed
Hot-standby IP data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

circlesslpSyncNotify: Mismatch between number of circuitless
IP entries send= <int> and existing= <int>

Error
Not all the circuitlessip interfaces are synced to HA-CPU.
Hot-standby | P data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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Could not find the Ip Rec for Index
Error

This message is generated whenever system triesto read the
memory location of aexiting | P record.

The IP record for the Interface Index passed is NULL.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

Could not get the area structure for ald=_._. .
Warning

This message is generated if aninvalid or null areais passed for
the decoupling of OSPF.

Invalid OSPF area.
Area not present, no action required.

Could not get the area structure for Areald
Warning

This message is generated if pointer to the area structure is
coming NULL through itsareaid.

Areastructureis NULL.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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Could not get the area structure for Areald=_. . .
Warning

This message is generated if aninvalid OSPF areaid is
encountered.

Invalid OSPF encountered.
NA

could not add the entry for UDP
Warning

This message is generated when addition of an entry for UDP
port into UDP protocol table fails.

Cannot add entry in UDP port forward table.

Remove unwanted or stale entries. Contact customer service and
have the following information available: system logs including
any memory dumps, switch configuration, and network topology
for further analysis.

creating mb5 key for id <id> failed

Error

Creation of MD5 key failed on HA-CPU

Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats on HA-CPU. Contact customer service and
have the following information available: system logsincluding
any memory dumps, switch configuration.
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Dead interval __isnotamultipleof
Warning

This message is generated when the dead interval entered isnot a
multiple of the OSPF hello interval.

Improper dead interval entered.
Enter avalid dead interval multiple of the OSPF hello interval.

delete MAC record __ of IPRSMLT Peer Failed When Stop
Forwarding For Peer

Warning

Thismessageis generated when we stop forwarding to peer and it
is unable to delete the MAC record of the IP RSMLT Peer.

N/A
Contact customer service.

detected bad timer_cum logic

Error

Thereisno OSPF timer to link or a bad timer.
Bad timer and invalid logic

Rerun OSPF, if problem not solved, contact customer service and
have the following information available: system logs including
any memory dumps, switch configuration, and network topology
for further analysis.
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detected loop - 1: timer __ TRYING TO LINK A TIMER THAT
ALREADY EXISTS

Error

This message is generated when the system triesto link atimer
that already exists.

Linking atimer that already exists.
Internal protocol error, upgrade the software.

detected loop - 2: timer 0x%x TRYING TO LINK A TIMER
THAT ALREADY EXISTS

Error

This message is generated when the system triesto link atimer
that already exists.

Linking atimer that already exists.
Internal protocol error, upgrade the software.

detected loop in ospfLink
Error

This message is generated when the OSPF timer link is run more
than the existing number of timers.

Loop in the OSPF link.

Rerun OSPF, if problem not solved, contact customer service and
have the following information available: system logsincluding
any memory dumps, switch configuration, and network topology
for further analysis.due to insufficient MLT's.
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dhcpSyncNotify: failed to sync dhcp conf record

Error

Framework sync message sent to HA-CPU failed.
Hot-standby |P data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

dhcpSyncNotify: malloc failed!

Error

Framework message memory allocation failed.
Hot-standby IP datawill be out of sync with master CPU

Check memory stats on master CPU. Contact customer service
and have the following information available: system logs
including any memory dumps, switch configuration, and network
topology for further analysis.

EapApplyVIanAndPri: unable to add port -- to vlan --
Error

This message is generated when the system encounters
unexpected error while trying to add the 8021x authorized port to
VLAN returned by RADIUS server.

System encountered unexpected error.
Report the problem.
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EapApplyVIanAndPri: Unableto set Qos priority -- for port --
Error

This message is generated when the system encounters an error
while it triesto apply the QOS priority returned by RADIUS
server to the 8021x authorized port.

System encountered error or invalid QOS priority valueis
returned by RADIUS server.

Verify that QOS priority configured on RADIUS server isvalid.

eaplnitTx: malloc failed for buf
Error

This message is generated when the system is out of memory
while executing the software.

System is out of memory.
Report the problem.

EapProcessPktFromSupp: malloc failed!
Error

This message is generated when the system is out of memory
while executing the software.

System is out of memory.
Report the problem.

EapTransmitEapol Pkt: Can't send frame!
Error

This message is generated when system encounters unexpected
error while sending out an EAPOL frame out of a port.

System error
Report the problem.
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Error - Fail STG consistency check

Error

This message is generated when STG consistency check fails.
Fieldsin the STG Table entry might be corrupted.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

Error - Fail to create STG __ for mgmt VLAN
Error

This message is generated when setting of arow on the STG
Tablefails.

Fields in the STG Table entry might be corrupted.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

Error - Fail to delete STG

Error

This message is generated when deletion of a STG fails.
Cannot delete STG.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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Error - Fail to delete VLAN

Error

This message is generated when deletion of aVLAN fails.
Cannot delete VLAN.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

Error ininitializing FwdListld object
Error

This message is generated when allocation for the Fwd List Id
object to store the Fwd List Idsfails.

Dynamic memory allocation failed.
Close all CLI sessionsto free the memory.

Error in vlanRemoteMirroringPacketListEntryAdd
Error

Error in adding remote mirroring packet to linked list
N/A

Disable and re-enable remote mirroring

fail config STG for mgmt VLAN
Error

This message is generated when attempt to create a STG for a
specified VLAN fails.

Cannot create STG.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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failed deleting aroute in rclpRouteThbl Set()

Error

This message is generated when deletion of aroute fails.
Cannot delete the route.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

Failed to assign | P address to mgmt VLAN
Error

This message is generated when creation assigning of |P address

to mgmt VLAN fails during the pre-configuration on system
initialization.
Cannot assign IP address.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

Failed to create IMC VLAN
Error

This message is generated when creation of IMC VLAN fails
during the pre-configuration on system initialization.

Cannot create VLAN.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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Failed to create STG for IMC VLAN
Error

This message is generated when creation of STG for IMC fails
during the pre-configuration on system initialization.

Can not create STG.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

Failed to find a unused | P address
Error

This message is generated when attempt of getting an unused ip
addressfails.

Search failed.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

Failure to do so will cause incorrect behavior

Info

Can not config a Web Switching M odule due to condition
specified.

N/A

N/A
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FATAL- vlanTblEntrySync: malloc failed!
Error

This message is generated while table-based synchronization of
the IP address assigned to a VLAN is performed. Thisisdueto
the unavailability of the memory and so unableto allocate
memory for the entry.

Unable to alocate memory for the VLAN entity.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

Filter Unknown message type
Error

This message is generated on the hot-standby when the filter
entity receive aunidentified HA framework message during table
or event based synchronization.

Hot-standby datawill be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

FloodLSA: invalid - circuit
Fatal

This message is generated when the system finds that the
interface for flooding the LSA isNULL.

NULL interface encountered when trying to flood LSAs.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration and network topology for further analysis.
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M essage
Severity
Description
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Action

M essage
Severity
Description

Synopsis
Action

framework: emptied the Event Queue...
info

Postponed events during table sync/HA-CPU fail-over are queued
to be processed after table sync/HA-CPU fail-over. When all
those events are processed, this message is logged.

N/A
None

Free up MLT and re-insert card

Info

Possible solution for iPreConfigTask: Slot _ NO pre-configured.
N/A

N/A

Gratuitous Arp is not sent out for IP RSMLT node for Ifindex
Error

This message is generated when the gratuitous ARP is not sent
out for IP RSMLT node.

N/A
Contact customer service.
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M essage

Severity
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HA-CPU LSDB sanity check: area checksum total mismatch.
areaid <ipa> master value = <hex> ha-cpu value = <hex>

Warning
L S checksum total in areais out-of-sync between the CPUs
LSAsin area are out-of-sync between the CPUs.

Compare LSAsin that area between the CPUs. Reboot HA-CPU
to force afresh table sync. Contact customer service and have the
following information available: system logs including any
memory dumps, switch configuration, and network topology for
further analysis.

HA-CPU LSDB sanity check: AS external checksum total
mismatch. master value = <hex> ha-cpu value = <hex>

Warning
OSPF AS external checksum total mismatch between the CPUs.
As externals are out-of-sync between the CPUs.

Compare AS external LSAs. Reboot HA-CPU to force afresh
table sync. Contact customer service and have the following
information available: system logs including any memory dumps,
switch configuration, and network topology for further analysis.

HA-CPU route table sanity check: route table size (best route
count) mismatch. master value = <int> ha-cpu value = <int>
Warning

Best route count between the CPUs do not match

Routing tables between the CPU are out-of-sync.

Compare routing tables between the CPUs. reboot HA-CPU to
Force afresh table sync. Contact customer service and have the
following information available: system logsincluding any
memory dumps, switch configuration, and network topology for
further analysis.
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M essage

M essage
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hello pkt received from nbr <ipa> during table sync/HA-CPU
fail-over

Info

Router processed OSPF hello packet during table sync/HA-CPU
fail-over

N/A
none

hello_rx_callback RED_OSPF_ESTABLISH_NBR_ bad
nb_state

Error
Neighbor stateisinvalid on HA-CPU.
Hot-standby OSPF data may get out of sync with master CPU.

Contact customer service and have the following information
available: runtime software versions on both CPUs, and
configuration files.

iDL Start: rclpGetlf returns NULL
Error

This message isgenerated if no IP record exists. The IfIndex may
be out of range, or thereis no IP record for the Iflndex.

Cannot obtain the | P record for the Iflndex.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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IfRec(ipaddr=_. . . ,index=_) - Exceeded NVRAM limit of _
Warning

This message is generated when the available NVRAM space for
storing the records are exhausted.

NVRAM limit exceeded.
No action needs to be taken.

igmpAddARRec: arAddlpmcEntry failed
Error

This message is generated during the process of adding AR
records when the addition of |P multicast entry.

Addition of IPMC entry failed.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

igmpAddRptRec: unable to allocate IGMP_RPTR
Error

This message is generated when trying to create a report record,
insert it to the report list and in the process, unable to allocate
memory for the report record.

Unable to allocate memory for the report record.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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igmpCacheData: Can't add AR Rec

Error

This message is generated if addition of AR record failed.
Unableto add AR record.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

igmpCacheUnsol Data: unable to allocate IGMP_SRCGRP
Error

This message is generated if the source group pair alocationis
unsuccessful. Thisis because the memory allocation for the
source group pair failed due to low DRAM memory.

Allocation of source group pair failed.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

igmpCreateSrcRec: unable to allocate IGMP_SRC
Error

This messageis generated when trying to allocate memory for the
IGMP source group and the system findsthat it is unable to do so
due to low memory.

Unable to allocate memory to IGMP source.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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Severity
Description
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Action

IgmpGrpCreate: Error in igmpAlloc!
Error

An attempt to create anew igmp group failed. This error could be
due to lack of memory.

Cannot allocate memory dynamically.
Close al CLI sessionsto free the memory.

igmpGrpCreate: Error in imgpSetUpARRec
Error

This message is generated when trying to add a port to aMGID
entry and add AR record for any src/grp pair. This message
results if MGID cannot be created or if you are trying to add an
invalid port to a group.

Unable to add port to MGID entry.

Check validity of the port or contact customer service and have
the following information available: system logs including any
memory dumps, switch configuration, and network topology for
further analysis.

Igmpl nit: unable to allocate tSGBlock
Error

This message is generated when the system is not able to allocate
memory for atSGBIlock.

Cannot allocate memory dynamically.
Close al CLI sessionsto free the memory.
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M essage
Severity
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igmpProcReport: Can't add AR Rec!
Fatal

This message is generated when you add an AR Record for a
multicast group, with a specified source/group pair and the
Multicast Group ID (MGID) operation, failed. The AR table may
be corrupted.

Cannot add AR Record for amulticast group.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration and network topology for further analysis.

igmpSetUpARRec: Can't add AR Rec
Error

This message is generated while creating a new |GMP group,
whichin turn getsaMGID and adds an AR record for the new
source group pair.

Unable to add AR record while creating a new IGMP.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

igmpSetUpARRec: Can't dlocate MGID
Error

This message is generated when trying to add a new multi-cast
group due to low memory.

MGID not allocated.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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igmpSetUpARRec: Try to add invalid port to group
Fatal

This message is generated when an invalid port is added to the
group inthe IPMC.

Invalid port to add to the multicast group.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

igmpSrcLstDelete: arDeletePortFromGroup failed
Fatal

This message is generated while trying to delete a port from a
source group pair.

Unable to delete port from group.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

igmpUpdUnsolRec: Can't add AR Rec

Error

This message is generated if addition of AR record failed.
Unableto add AR record.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

315015-C Rev 00



Chapter 3 SMP log error messages 87

M essage

Severity
Description
Synopsis
Action

M essage
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Action

M essage
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igmpUpdUnsolRec: Unsol rec for port _ should have been deleted
by now

Error
This message is generated if an unsolicited record is found.
Unsolicited record found.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

Impossible Neighbor State
Fatal

This message is generated if an invalid neighbor stateis
encountered.

Invalid neighbor state.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

Impossible returncode from ospfProclLsa()
Fatal

This message is generated when an invalid return code from LSA
procedure is encountered.

Invalid return code encountered.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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M essage
Severity
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Synopsis
Action

Incoming intf has neither PIM nor DVMRP enabled
Warning

This message is generated if a multicast packet is received on a
interface and on that interface PIM and DV MPRP protocols are
not enabled.

PIM and DVMPRP are not enabled on the interface.
Enable PIM/DVMRP on the interface.

Invalid action of changing Vlanin MLT
Error

This message is generated when an invalid action of changing a
VLAN inaMLT is specified.

Software error
Contact customer support.

Invalid - circuit is null
Fatal

This message is generated when trying to acknowledge L SA and
an invalid interface circuit (NULL) is encountered.

Invalid interface, null circuit encountered.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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M essage
Severity
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M essage
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Invalid configuration: abr with no backbone connection
Info

This message is generated when ABR is not connected to the
backbone of the OSPF network.

Invalid OSPF configuration.

Configure OSPF backbone connection to the ABR using physical
connectivity or virtual links

Invalid configuration: network appearsin two areas

Info

The same route appears for different areas.

Two areas have the same network.

Configure the network properly so that there are no repetitions.

invalid interface index

Error

This message is generated if the VLAN ID is out of range
VLAN ID iswrong.

Enter avalid VLAN ID / check instructions in vlan config
command.

invalid interface index _
Error

This message is generated when the user is enabling or disabling
the IGMP for the circuit. If the interface for which thisisdone is
not avalid VLAN then this message is generated.

Invalid VLAN interface.
Providea VLAN interface which is valid.
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invalid interfaceindex
Error

This message is generated if the VLAN interfaceis not valid and
thus the fetch operation failed.

VLAN interface fetching failed.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

invalid Isai ptr
Fatal

This message is generated when the system encountered an
invalid pointer to the LSA identifier.

Invalid LSA 1D encountered.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

invalid page choice

Error

This message is generated when an invalid choice is made
Invalid choice entered.

Enter correct choice as stated in the CLI help.

Invalid VLAN ID

ERROR

Invalid VLAN ID specified when enabling remote mirroring.
N/A

Disable and re-enable remote mirroring
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M essage
Severity
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Invalid VR IP addresses __ received for Vrid __on Ifindex
Warning

This message is generated if the router receives an VRRP
advertisement having an incorrect VRRP IP address for aVVRID.

Invalid VR IP address

Check and ensure that al the routers with the sasme VRID have
the same VR |P address.

IP circuit%d doesn't have an RIP circuit
Warning

This messageis generated whenever attempt to get the RIP circuit
pointer of a specified circuit ID fails.

Memory is corrupted.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ip2GarbageList: Could not allocate mem for garbage!!!
Error

This messageis generated whenever memory allocation failed for
garbage collection list.

Dynamic memory allocation failed.

Close dl CLI sessionsto free the memory. Contact customer
serviceif problem persists.
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IpCircEvent: Unable to find IpRec for Iflndex
Fatal

This messageis generated whenever circuit I/O channel isin alive
state and system tries to read the memory location to an exiting 1P

record.
Cannot read the memory location.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

IpDecrMaskCntr: negative # of intf with mask
Error

This message is generated whenever the route mask counter is
less than zero for an IP circuit that hasto be deleted.

Internal error

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

IpDoSpecia: ipNetToMediaPhysAddress index arpadd failed!
Error

This message is generated when we aretrying to add a static ARP

entry from JDM and due to some reason the action failed.
N/A

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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M essage
Severity
Description
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IpDoSpecial: ipNetToMediaPhysAddress index Port%d not a
member of vlan

Error

This message is generated when the ifindex (Interface index
which is unique for each port or VLAN) supplied is not
associated with any VLAN or brouter port.

Wrong interface index

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

IpDoSpecia: ipNetToMediaPhysAddress index
rclpLoadArpRecfailed!

Error

Thismessageis generated if failureto load the ARP entry into the
static ARP table occurred.

Cannot load a static ARP record

ARP table might be corrupted / system is unable to allocate
memory.

ipFilGlobal VarThl Sync: malloc failed
Error

This message is generated on the master CPU during the
notification of Filter global parameters to the hot-standby due to
unavailability of memory in a HA enabled chassis.

Hot-standby data will be out of sync with master

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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ipFilListTblSync: malloc failed
Error

This message is generated on the master CPU during the
notification of IP Filter list to the hot-standby due to
unavailability of memory in a HA enabled chassis.

Hot-standby datawill be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ipFilMedDeviceThlSync: malloc failed
Error

This message is generated on the master CPU during the table
based synchronization of filter media device parameters to the
hot-standby due to unavailability of memory in aHA enabled
chassis.

Hot-standby datawill be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ipFilMedStreamTbl Sync: malloc failed
Error

This message is generated on the master CPU during the table
based synchronization of filter media stream parametersto the
hot-standby due to unavailability of memory in a HA enabled
chassis

Hot-standby datawill be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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ipFilPortThlSync: malloc failed
Error

This message is generated on the master CPU during the table
based synchronization of filter port parametersto the hot-standby
due to unavailability of memory in aHA enabled chassis.

Hot-standby datawill be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ipf ThlSyncCallBack: BAL_TengipfFilterSetProfile failed
Error

This message is generated in the hot-standby when the filter
entity is unableto set the profile for ten gig port during table
based synchronization.

Hot-standby datawill be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ipfTblSyncCallBack: corrupt msg
Error

This message is generated on the hot-standby when the filter
entity recieve a corrupt HA framework message during table or
event based synchronization of filter parameters.

Hot-standby data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis
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ipFilterThlSync: malloc failed
Error
This message is generated on the master CPU during the table

based synchronization of filter parameters to the hot-standby due

to unavailability of memory in aHA enabled chassis
Hot-standby datawill be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis

ipFil TrafficProf ThlSync: malloc failed
Error

This message is generated on the master CPU during the
notification of 1P Filter Traffic Profile parameters to the
hot-standby due to unavailability of memory in aHA enabled
chassis.

Hot-standby datawill be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis

ipf ThlSyncCallBack: ipfAllocPId failed
Error

This message is generated on the hot-standby when the filter
entity could not allocate filter ID during the table based
synchronization.

Hot-standby data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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ipForward: pP2lpBd == NULL
Error

This message is generated when the frame desc buffer passed is
NULL.

System Etrror.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ipf ThlSyncCallBack: BAL_TengipfFilterCreate failed
Error

This message is generated in the hot-standby when the filter
entity isunableto create filter for 10gig port during table based
synchronization.

Hot-standby data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ipfTblSyncCallBack: malloc failed
Error

This message is generated on the hot-standby due to the
unavailability of memory during table or event based
synchronization.

Hot-standby data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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ipfTblSyncCallBack: ipfldSetProfile failed
Error

This message is generated in the hot-standby when the filter
entity is unable to set the profile id during table based
synchronization.

Hot-standby datawill be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ipfThlSyncCallBack: ipfListAddIpfld failed
Error
This message is generated in the hot-standby when the filter

entity isunableto add filter id to the filter list during table based

synchronization.
Hot-standby datawill be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ipfTblSyncCallBack: ipfListNew failed
Error

This message is generated in the hot-standby when the filter
entity isunableto create anew filter list during table based
synchronization.

Hot-standby data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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ipfTblSyncCallBack: ipfPortGetThlldx failed.
Error

This message is generated in the hot-standby when the filter
entity could not get the filter table index for a port during table
based synchronization.

Hot-standby datawill be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ipf ThlSyncCallBack: ipfPortlndexEntrylnit failed
Error

This message is generated in the hot-standby when the filter
entity could not initialize filter port parameters during table based
synchronization.

Hot-standby datawill be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ipfTblSyncCallBack: ipfPortAddListld failed
Error

This message is generated in the hot-standby when the filter
entity isunableto add the filter list to afilter port during table
based synchronization.

Hot-standby data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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ipGlobal SyncHandler: corrupt message.
Error

HA-CPU does not recognize the IP sync message received from
master CPU.

Hot-standby IP datawill be out of sync with master CPU

Contact customer service and have the following information
available: runtime software versions on both CPUs.

ipGloba SyncHandler: DHCP Config table sync failed
Error
processing of DHCP Relay config info on HA-CPU failed

Hot-standby DHCP Relay data will be out of sync with master
CPU

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ipGlobal SyncHandler: |P Globals table sync failed

Error

MIB table set for IP global datafailed

Hot-standby | P data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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ipGlobal SyncHandler: mismatching length
Error

data structure size mismatch between the master and secondary
CPUs

Hot-standby IP data will be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software versions on both CPUs.

ipGlobal SyncHandler: Route Preference table sync failed.
Error
Processing of route preference config info failed on HA-CPU

Hot-standby route preference datawill be out of sync with master
CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ipGlobal SyncNotify: failed to get IP Globals

Error

MIB table get for IP global group table failed
Hot-standby | P data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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ipGlobal SyncNatify: failed to sync dhep relay

Error

syncing DHCP Relay config info to HA-CPU failed
Hot-standby |P data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ipGlobal SyncNatify: failed to sync |P Globals

Error

framework sync message sent to HA-CPU failed
Hot-standby IP data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ipGlobal SyncNotify: failed to sync Route Preference
Error

route preference config sync to HA-CPU failed
Hot-standby | P data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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ipGlobal SyncNotify: incompatible size of
tRC_IP_CONF_GLOBAL_GRP <int> <int>

Error

Real size and static size of sync data structure do not match on
master CPU.

Hot-standby |P data will be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software version on master CPU.

ipGlobal SyncNotify: malloc failed!

Error

Framework message memory allocation failed
Hot-standby | P data will be out of sync with master CPU.

Check memory stats on master CPU. Contact customer service
and have the following information available: system logs
including any memory dumps, switch configuration, and network
topology for further analysis.

ipLocAddrFind: Can't find IfIndex for cid
Fatal

This message is generated when the system tries to find the local
IP address and no I P record exists for the given interface index.
The system software | P table could be corrupted.

Cannot find an IP record for a specific interface index.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

M essage

Severity
Description

Synopsis
Action

ipmcRx: Can't find circuit for cid
Fatal

This message is generated if the system findsa NULL circuit
pointer for a specific ID.

Cannot read the memory location.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ipNetToM ediaPhysAddress index NULL snmp_arp_circ
Error

This message is generated when the physical address you have
supplied is not associated with any circuit.

Wrong physical address

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ipNetToM ediaPhysAddress_index vianGetVlanldFromlflndex
failed for IfIndex

Error

This message is generated if thereisno VLAN associated with
the interface index.

Wrong interface index

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description
Synopsis
Action

ipPktOut: ipCircFromld failed for cid
Error

Thismessageis generated when circuit pointer for specific circuit
idisNULL.

Memory might be corrupted.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ipPktOut: Unableto find IpRec for IfIndex
Error

This message is generated when the pointer to the frame buffer
descriptor of the last ip packet received from the CPP module is
null.

Synopsis. memory location is NULL.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ipPktOutVrrp: Can't copy frame buffer

Error

This message is generated when copying of frame buffer fails.
Copy isfailed.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

ipPktOutVrrp: Can't send frame
Error

This message is generated when transmission of an Ethernet
frame through the specified port fails.

transmission is not done.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ipPktOutVrrp: ipCircFromid failed for cid
Error

This message is generated when circuit pointer for specific circuit
idisNULL.

Memory might be corrupted.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ipPktOutVrrp: pBd->bdOff < size of MAC header
Fatal

This message is generated when there is not enough space
available to insert the Ethernet header.

Not enough memory available.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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M essage
Severity
Description
Synopsis
Action

M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

ipPktOutVrrp: Unable to find IpRec for IfIndex
Error

The pointer to an IP record does not exist.
Memory locationis NULL.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ipProclpa: owner isnot RIP
Error

This message is generated whenever system finds that RIP timers
are holding non-RIP routes.

RIP timer is holding timers for non RIP routes.

Check configuration for RIP timers. Contact customer service
and have the following information available: system logs
including any memory dumps, switch configuration, and network
topology for further analysis.

ipReasmlnit: Can't allocate bondable!
Error

This message is generated when system is not able to allocated
memory for Net data block table.

Cannot allocate memory dynamically.

Close al CLI sessionsto free the memory. Contact customer
service if problem persists.
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M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

M essage

Severity
Description

Synopsis

Action

ipReasmlnit: Can't allocate presentable!
Error

This message is generated when system is not able to allocated
memory for IP reassembly table.

Cannot allocate memory dynamically.

Close al CLI sessionsto free the memory. Contact customer
service if problem persists.

I pRec does not exists for IfIndex
Error

This message is generated if |P record does not exist for the
corresponding | P address when trying to update the OSPF up to
date.

N/A

Check the interface configuration and state. Contact customer
service and have the following information available: system logs
including any memory dumps, switch configuration, and network
topology for further analysis.

ipRoutePref SyncCallback: mismatching number of Route
Preference.

Warning
Number of route sources are not the same between master and
HA-CPU

HA-CPU will useit's number of route sources instead of what
master synced.

Compare software versions between the CPUs. Contact customer
service and have the following information available: system logs
including any memory dumps, switch configuration, and network
topology for further analysis
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M essage

Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

M essage

Severity
Description

Synopsis
Action

ipRoutePref SyncCallback: mismatching size of Route Preference
structure.

Warning

Data structure size mismatch between the master and secondary
CPUs

Hot-standby |P data will be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software versions on both CPUs.

ipRoutePref SyncNotify: failed to sync Route Preference
Error

Framework sync message sent to HA-CPU failed
Hot-standby | P data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis

ipRoutePref SyncNotify: incompatible size of Route Preference
Entry <int> <int>

Error

Real size and static size of sync data structure do not match on
master CPU.

Hot-standby IP datawill be out of sync with master CPU

Contact customer service and have the following information
available: runtime software version on master CPU.
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M essage
Severity
Description
Synopsis
Action

M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

ipRoutePref SyncNotify: malloc failed!

Error

Framework message memory allocation failed
Hot-standby |P data will be out of sync with master CPU.

Check memory stats on master CPU. Contact customer service
and have the following information available: system logs
including any memory dumps, switch configuration, and network
topology for further analysis

ipRsmltSyncCallback: unsupported version
Error

This message is generated when an unsupported module version
is encountered during a sync callback.

Unsupported version.
Contact customer support.

ipRsmltSyncCallback: unknown msg type
Error

This message is generated when an unknown messages typeis
encountered during a sync callback.

Unknown message type.
Contact customer support.
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M essage

Severity
Description

Synopsis

Action

M essage

Severity
Description

Synopsis

Action

M essage

Severity
Description

Synopsis
Action

ipRsmltEventSyncHandler: rcv framework msg failed for
holddown-timer expire event

Error

This message is generated when it is unable to sync RSMLT
holddown timer expire event to the secondary in HA maode.

Software error.
Contact customer support.

ipRsmltEventSyncHandler: rcv framework msg for unknown
Iflndex __onVian___

Error

This message is generated when it is unable to sync RSMLT
configurations to the secondary in HA mode.

Software error.
Contact customer support.

ipRsmltEventSyncHandler: rcv holddown-timer event for empty
RSMLT Circuit, Ifindex __onVlan__

Error

This message is generated when it is unable to sync RSMLT
configurations to the secondary in HA mode.

Software error.
Contact customer support.
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M essage ipRsmlitEventSyncHandler: rcv holdup-timer event for empty
Rsmit Circuit, Ifindex __onVlan __
Severity Error

Description  Thismessage is generated when it is unable to sync RSMLT
configurations to the secondary in HA mode.

Synopsis Software error.

Action Contact customer support.

M essage IPX Interface removed, Delete RSMLT Node Failed on Vlan _,
potential memory Leak

Severity Error

Description  Thismessage is generated when the deletion of RSMLT node
fails after the IPX interface is removed.

Synopsis Failed to delete RSMLT node.

Action Contact customer service.

M essage Isack sync malloc failed

Severity Error

Description  Framework message memory allocation failed.

Synopsis Hot-standby OSPF data will be out of sync with master CPU
Action check memory stats on master CPU. Contact customer service

and have the following information available: system logs
including any memory dumps, switch configuration, and network
topology for further analysis
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M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

L SDB has changed. Please try the command again later
Info

This message is generated if the command for displaying OSPF
LSDB is executed from CLI and thereis a change in the LSDB.

Changein LSDB.

Try the command again after sometime once the LSDB isupdated
by the system dynamically.

malloc failed in ospfLinkToBERefreshed
Error

This message is generated after completion of SPF and system
tries to refresh the ospf link abd fails due to inability of memory
alocation.

Unable to allocate memory.
No action required.

mit%d - inBytesO 2%d inBytesO 1%d
Info

This message is generated when number of bytes sent to chassis
from aWeb Switching Module over MLT 0 at acertaintimeand 2
seconds before is printed.

N/A
N/A
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M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

mit%d - inBytesl 2%d inBytesl 1%d
Info

This message is generated when number of bytes sent to chassis
from aWeb Switching Module over MLT 2 at acertaintimeand 2
seconds before is printed.

N/A
N/A

mit%d - outBytesO 2%d outBytesO 1
Info

This message is generated when number of bytes sent to a Web
Switching Module from chassis over MLT 0 at a certain time and
2 seconds before is printed.

N/A
N/A

mit%d - outBytesl 2%d outBytesl 1%d
Info

This message is generated when number of bytes sent to a Web
Switching Module from chassisover MLT 1 at acertain time and
2 seconds before is printed.

N/A
N/A
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M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis

Action

M essage

Severity
Description

Synopsis
Action

MLT alocated are: __and
Info

This message is generated when two MLTs are allocated in
non-hidden mode.

MLTs are allocated.
N/A

New Mac -- Old Mac -- - Port -- being shut down
Warning

This message is generated when anew MAC Address is seen on
an 8021x authorized port.

Possible security threat.
The port is shut down. Initialize the port again.

no nbr. drop hello pkt rxed from rtid <ipa> during table sync/
HA-CPU fail-over

Info

Router received OSPF hellos from a new neighbors during table
sync/ HA-CPU fail-over. To keep the OSPF database constant
during this time period, it will drop such hello packetsto avoid
creating new neighbors.

N/A
none
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M essage
Severity
Description
Synopsis
Action

M essage
Severity
Description

Synopsis
Action

M essage

Severity
Description
Synopsis
Action

No rarMacAddress record of VR with BackupM asterState up
Error

This message is generated when there is a memory problem.
Memory might be corrupted.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

No VLAN for specified IfIndex
Error

This message is generated when it is unableto find the VLAN for
which RSMLT has to be enabled.

Software error.
Contact customer service.

Not ableto add entry to remote mirroring packet list, vian ID =
<vlan-id>

ERROR
Not able to add the broadcast packet for remote mirroring
N/A

Disable and re-enable remote mirroring. If the issue persists,
re-boot the switch.
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M essage

Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

M essage

Severity
Description

Synopsis
Action

Not able to remove entry from remote mirroring packet list, vian
ID = <vlan-id>

ERROR

Not able to remove the broadcast packet for remote mirroring
from packet linked list

N/A
Disable remote mirroring. If the issue persists, re-boot the switch

oframe_alloc: buffer length too long
Error

This message is generated when the length of the IP frameis
more than the maximum allowed length of the frame buffer size.

Length of IP frame istoo long.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospf_config_grp _table sync_callback: msglLen <int> expected
msg length <int > mismatch!!

Error

Data structure size mismatch between the master and secondary
CPUs

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software versions on both CPUs.
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M essage
M essage

Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

M essage

Severity
Description

Synopsis
Action

opsfLeak - invalid path type

Fatal

This message is generated if an invalid path type is encountered
when trying to leak into OSPF intra area.

Invalid path type encountered.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

os init: failed init_avl
Fatal

This message is generated if the system runs out of DRAM
memory.

Insufficient DRAM memory

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospf_Isdb_table send Isa: Isadoes not fit in sync msg. Isid <ip
address> msg size <size> required size <size>

Error

L SA on master CPU does not fit in the framework msg. ThisLSA
exceeds the supported maximum size of the LSA.

Hot-standby's LSDB will be out of sync with master CPU.

Look for large LSAs on master CPU. Contact customer service
and have the following information available: system logs
including any memory dumps, switch configuration, and network
topology for further analysis.
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M essage

Severity
Description

Synopsis
Action

M essage
Severity
Description
Synopsis
Action

M essage
Severity
Description

Synopsis
Action

ospf_Isdb_table sync: size mismatch. size of Isa_tbl_sync_entry
=<size> SIZE_RC_OSPF_LSA_ENTRY = <size>

Error

Real size and static size of sync data structure do not match on
master CPU.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software version on master CPU.

ospf_Isdb_table sync callback: areaisNULL. areaid <areaid>
Error

Areaid specified by the master CPU is not found on HA-CPU
Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software versions on both CPUs, and
configuration files.

ospf_|Isdb_table sync callback: LSA add failed.
Error

Adding an LSA on secondary CPU failed. This could be caused
by low memory on HA-CPU.

Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats on HA-CPU. Contact customer service and
have the following information available: system logsincluding
any memory dumps, switch configuration, and network topology
for further analysis.
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M essage

Severity
Description

Synopsis
Action

M essage

Severity
Description

Synopsis
Action

M essage

Severity
Description
Synopsis
Action

ospf_receive: dropping pkt type: <packet type> from ipa <ipa>
during table sync/HA-CPU fail-over

Info

Router drops all OSPF packets other than Hellos to keep the
OSPF database constant during table sync or HA-CPU fail-over.

N/A
none

ospfCopyM sg20sCirc: next hop circuit for virtual interface does
not exist. abr id <ipa>

Error

OSFP next hop circuit for virtual circuit does not exist on
HA-CPU

Hot-standby OSPF data will be out of sync with master CPU.

Force a SPF run and reboot secondary CPU. Contact customer
service and have the following information available: system logs
including any memory dumps, switch configuration, and network
topology for further analysis.

ospfCopyOsCircData2M sg: bad transit area for virtual link to
ABR rtid <ipa>

Error
Transit areafor OSPF virtua circuit is not set.
Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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M essage

Severity
Description

Synopsis
Action

M essage

Severity
Description

Synopsis
Action

M essage

Severity
Description

Synopsis
Action

ospfDistinTemplNotify: Could not allocate memory for distribute
template

Error
Framework message memory allocation failed.
Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats on master CPU. Contact customer service
and have the following information available: system logs
including any memory dumps, switch configuration, and network
topology for further analysis

ospfDistinTempl Sync: msglL en <len> expected msg length <len>
mismatch!!

Error

Data structure size mismatch between the master and secondary
CPUs.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software versions on both CPUs.

ospfNodeThlSync: size mismatch. size of ospfNodeThlSync =
<size> SIZE_RC_OSPF_NODE_TBL_ENTRY = <size>

Error

dynamic size of tOspfNodeSyncEntry structure and static size
SIZE RC OSPF _NODE_TBL_ENTRY are not the same.

Hot-standby OSPF data will be out of sync with master CPU.

Check image versions on both CPUs. Contact customer service
and have the following information available: software versions
on both CPUs.
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M essage

Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

M essage

Severity
Description

Synopsis
Action

ospfNodeTbl SyncCallback: msglLen <length> expected msg
length <len> mismatch!!

Error

Expected size and received sizes do not match for OSPF Node
table sync msg.

Hot-standby OSPF data will be out of sync with master CPU.

Check software versions on both CPUs. Contact customer service
and have the following information available: runtime software
versions on both CPUs.

ospfOsCircuitThlEntrySync: size mismatch. size of
tOsCircThlSync = <size>
SIZE_OSPF_CIRCUIT_TABLE_ENTRY =<size>

Error

Real size and static size of sync data structure do not match on
master CPU.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software version on master CPU.

ospfOsCircuitThlEntry SyncCallback: msg length mismatch:
expected size <size> rxed size <size>

Error

Data structure size mismatch between the master and secondary
CPUs.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software versions on both CPUs.
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M essage

Severity
Description

Synopsis
Action

M essage

Severity
Description

Synopsis
Action

M essage

Severity
Description
Synopsis
Action

ospfRedistinTemplNotify: Could not allocate memory for
redistribute template

Error
framework message memory allocation failed.
Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats on master CPU. Contact customer service
and have the following information available: system logs
including any memory dumps, switch configuration, and network
topology for further analysis.

ospfRedistinTempl Sync: msglLen <len> expected msg length
<len> mismatch

Error

Data structure size mismatch between the master and secondary
CPUs

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software versions on both CPUs.

ospfsync_add ase notify_list: ase sync malloc failed. size =
<int>

Error
Framework message memory allocation failed.
Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats on master CPU. Contact customer service
and have the following information available: system logs
including any memory dumps, switch configuration, and network
topology for further analysis.
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M essage

Severity
Description
Synopsis
Action

M essage
Severity
Description
Synopsis
Action

M essage

Severity
Description
Synopsis
Action

ospfsync_add route notify list: Isai is NULL. route dst <ipa>
nhop <int>

Error
L SA pointer for the OSPF route's next hop is not valid.
Hot-standby OSPF data will be out of sync with master CPU.

Force an SPF run and reboot HA-CPU. Contact customer service
and have the following information available: system logs
including any memory dumps, switch configuration, and network
topology for further analysis.

ospfsync_add route notify_list: memory alocation FAILED
Error

Framework message memory allocation failed

Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats on master CPU. Contact customer service
and have the following information available: system logs
including any memory dumps, switch configuration, and network
topology for further analysis.

ospfsync_add t7ase notify_list: ase sync malloc failed. size
<int>

Error
Framework message memory allocation failed
Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats on master CPU. Contact customer service
and have the following information available: system logs
including any memory dumps, switch configuration, and network
topology for further analysis.
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M essage

Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

M essage

Severity
Description

Synopsis
Action

ospfsync_adj_change event_callback: msg length mismatch.
master msglen = <len> expected msglen = <len>

Error

Data structure size mismatch between the master and secondary
CPUs

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software versions on both CPUs.

ospfsync_adj change event callback: NULL nbr <ipa>
Error

OSPF neighbor specified by the master CPU is not found on
HA-CPU.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software versions on both CPUs, and
configuration files.

ospfsync_adj_change_event_callback:OSPF_ESTABLISH_NBR
bad nbr state: nbr <ipa>

Error

Neighbor state on HA-CPU isinvalid when adjacency change
event is received from master CPU.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software versions on both CPUs, and
configuration files.
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Severity
Description
Synopsis
Action

M essage

Severity
Description
Synopsis
Action

M essage
Severity
Description

Synopsis
Action

ospfsync_area aggregate thl_set_event: event sync FAILED
Error

Framework sync message sent to HA-CPU failed.
Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospfsync_area config_address range sync: invalid range type
<type>

Error
ospf arearangetypeisinvalid
Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospfsync_area config_address range_sync: size mismatch. size
of cfg_range sync_entry = <size>
SIZE_OSPF_CFG_RANGE_SYNC_ENTRY = <size>

Error

Real size and static size of sync data structure do not match on
master CPU.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software version on master CPU.
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M essage

Severity
Description
Synopsis
Action

M essage

Severity
Description
Synopsis
Action

M essage
Severity
Description
Synopsis
Action

ospfsync_area config_address range sync callback: areaid
<areaid> does NOT exist

Error
Areaid specified by the master CPU is not found on HA-CPU.
Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software versions on both CPUs, and
configuration files.

ospfsync_area config_address range sync_callback: cfg range
memory allocation FAILD. area id. = <areaid> cfgrangeipa
<ipa>

Error

Memory allocation failed on HA-CPU.

Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats on HA-CPU. Contact customer service and
have the following information available: system logsincluding
any memory dumps, switch configuration, and network topol ogy
for further analysis.

ospfsync_area entry _sync: FAILED areaid = <areaid>
Error

Framework message to HA-CPU failed.

Hot-standby OSPF data will be out of sync with master CPU.

Try rebooting secondary CPU. Contact customer service and have
the following information available: system logs including any
memory dumps, switch configuration, and network topology for
further analysis
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M essage

Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description
Synopsis

Action

ospfsync_area_entry _sync: size mismatch. size of
area_sync_entry = <size>
SIZE_RC_OSPF_AREA_SYNC_ENTRY = <size>

Error

Real size and static size of sync data structure do not match on
master CPU.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software version on master CPU.

ospfsync_area entry _sync_callback: area <areaid> exists.
Error

HA-CPU already hasthe area that is being synced by Master
CPU

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospfsync_area entry_sync_callback: backbone area not created.
Error
Hot-standby OSPF data will be out of sync with master CPU.

Backbone areais not created on HA-CPU during system
initialization.

Check memory stats on HA-CPU. Try rebooting the HA-CPU.
Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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ospfsync_area_entry_sync_callback: memory allocation failed.
areaid <areaipa>

Error
Memory allocation failed on HA-CPU.
Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats on HA-CPU. Contact customer service and
have the following information available: system logsincluding
any memory dumps, switch configuration, and network topology
for further analysis.

ospfsync_area entry _sync_callback: msgLen <len> expected
msg length <len> mismatch!!

Error

Data structure size mismatch between the master and secondary
CPUs.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software versions on both CPUs.

ospfsync_ase header_callback: invalid list type <type>

Error

AS External Header type received by HA-CPU isinvalid.
Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software versions on both CPUs.
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ospfsync_ase header_callback: out of memory.

Error

Memory allocation failed on HA-CPU.

Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats on HA-CPU. Contact customer service and
have the following information available: system logsincluding
any memory dumps, switch configuration, and network topology
for further analysis.

ospfsync_ase header_cb: ase header empty

Fatal

Initialization of AS External Header list has failed on HA-CPU.
N/A

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospfsync_ase header ch: ase summ header empty
Fatal

Initialization of AS Externa Summary Header list has failed on
HA-CPU.

N/A

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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ospfsync_ase header_cb: ase_sync_entry size mismatch. size =
<len> rxed = <len>

Error

Data structure size mismatch between the master and secondary
CPUs.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software versions on both CPUs.

ospfsync_ase header notify: invalid list type <type>
Error

Asexternal list typeisinvalid.

N/A

Contact customer service and have the following information
available: runtime software version on master CPU.

ospfsync_ase header notify: malloc failed. msg length <length>
Error

Framework message memory allocation failed.

Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats on master CPU. Contact customer service
and have the following information available: system logs
including any memory dumps, switch configuration, and network
topology for further analysis.
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ospfsync_ase header_notify: size mismatch. size of
ase_sync_entry = <size> SIZE OSPF_ASE SYNC_ENTRY =
<size>

Error

Real size and static size of sync data structure do not match on
master CPU.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software version on master CPU.

ospfsync_bad |s request event: sync failed!

Error

Sending sync message to HA-CPU failed.

Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats on Master CPU.Contact customer service
and have the following information available: system logs
including any memory dumps, switch configuration.

ospfsync_bad |s request_event_callback: msg length mismatch.
master msglen = <int> expected msglen = <int>

Error

Data structure size mismatch between the master and secondary
CPUs.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software versions on both CPUs.
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ospfsync_bad |s request_event_callback: nbr <ipa> NOT found.
Error

OSPF neighbor specified by the master CPU cannot be found on
HA-CPU.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software versions on both CPUs, and
configuration files.

ospfsync_build my_Isa callback: invalid area pt for area id
<ipa>
Error

OSPF area specified by the master CPU cannot be found on
HA-CPU.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospfsync_build_my Isa callback: Isais NOT in Isdb. Isid: <ipa>
adv_rtr <ipa> |s type <int> master's seq <int> area <ipa>

Error
LSA isnot in HA-CPU's LSDB.
Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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ospfsync_build_my Isa callback: IsaLSA_REBUILD aready
set. Isid: <ipa> adv_rtr <ipa> |stype <int> master's seq <int> area
id <ipa>

warning

Rebuilding of the LSA on HA-CPU has not happened in atimely
fashion.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospfsync_build my_Isa callback: msg length mismatch. master
msglen = <int> expected msglen <int>

Error

Data structure size mismatch between the master and secondary
CPUs.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software versions on both CPUs,
configuration, and network topology for further analysis.

ospfsync _|sa timer_event: ha Isa ptisNULL.

Error

L SA pointer passed on to above function is NULL.
Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats on master CPU. Contact customer service
and have the following information available: system logs
including any memory dumps, switch configuration, and network
topology for further analysis.
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ospfsync_build_my_Isa event: malloc failed Isid <ipa> adv_rtr
<ipa> type <int>

Error
Framework message memory allocation failed.
Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats on master CPU. Contact customer service
and have the following information available: system logs
including any memory dumps, switch configuration, and network
topology for further analysis.

ospfsync_build my_Isa event: size mismatch. size of
Isa_sync_entry = <int>lsa_sync_entry = <int>

Error

Real size and static size of sync data structure do not match on
master CPU.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software version on master CPU.

ospfsync_check_dr_event_cb: need DR flag already set: circ
<ipa>

Error

DR election flag is till set on ospf circuit on HA-CPU.
Hot-standby OSPF data may be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software versions on both CPUs, and
configuration files.
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ospfsync_check_dr_event_cb: need dr already false.
Warning

DR election needed flag is not set on HA-CPU.

Hot-standby OSPF data may be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software versions on both CPUs, and
configuration files.

ospfsync_circuit_table_entry_callback: area<ipa>is NULL.
Error

Areaid specified by the master CPU cannot be found on
HA-CPU.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software versions on both CPUs, and
configuration files.

ospfsync_circuit_table_entry_callback: circ <ipa> consistency
Check FAILED.

Error
Creation of OSPF circuit on HA-CPU failed.
Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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ospfsync_circuit_table_entry _callback: circ <ipa> already exists.
Error

OSPF circuit aready exists on HA-CPU.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software versions on both CPUs, and
configuration files.

ospfsync_circuit_table_entry callback: circ <ipa> creation
FAILED.

Error
Creation of OSPF circuit on HA-CPU failed.
Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospfsync_circuit_table_entry_callback: circ <ipa> IpRec is NOT
found.

Error
IP record associated with OSPF circuit not found on HA-CPU.
Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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ospfsync_conf_area table_set_event: event sync failed.

Error

Framework sync message sent to HA-CPU failed.
Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospfsync_conf_grp_set_event: event sync failed.

Error

Framework sync message sent to HA-CPU failed.
Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospfsync_conf_metric_grp_set_event: event sync failed

Error

Framework sync message sent to HA-CPU failed.
Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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ospfsync_copy_lIsai_info: invalid pointer

Error

Pointer to thereal LSA in LSAI structureisinvalid.
Hot-standby OSPF data will be out of sync with master CPU.

Force a SPF run on master CPU and reboot the HA-CPU. Contact
customer service and have the following information available:
system logs including any memory dumps, switch configuration,
and network topology for further analysis.

ospfsync_copy_nbr_info: NULL circ_pt for nbr <ipa>

Error

Circuit info in neighbor data structure is not valid.
Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospfsync_copy_nhop _info: invalid area_pt for area id <ipa>
Error

Areaid specified by the master CPU cannot be found on
HA-CPU.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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ospfsync_copy_nhop_info: IsaisNOT inlsdb. Isid: <ipa> adv_rtr
<ipa> Istype <int>

Error
L SA specified by the master CPU cannot be found on HA-CPU.
Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospfsync_create sanity check_timer: creation failed.
Error

OSPF sanity check timer creation failed on master CPU.
Periodic sanity checking between the CPUs will fail.

Check memory stats on failed CPU. Contact customer service and
have the following information available: system logs including
any memory dumps, switch configuration, and network topology
for further analysis.

ospfsync_create tic_sync_timer: creation failed.
Error

Sync timer creation on master CPU failed.

OSPF tic synchronization between the CPUs will fail.

Check memory stats on the master CPU. Contact customer
service and have the following information available: system logs
including any memory dumps, switch configuration, and network
topology for further analysis.
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ospfsync_ddp_rx_event_callback: nbr <ipa> NOT found.
Error

OSPF neighbor specified by the master CPU is not found on
HA-CPU.

Hot-standby OSPF data may be out of sync with the master CPU.

Contact customer service and have the following information
available: runtime software versions on both CPUs, and
configuration files.

ospfsync_ddp_rx_event_callback: length mismatch. master
msglen <len> expected msglen = <len>

Error

Data structure size mismatch between the master and secondary
CPUs.

Hot-standby OSPF data will be out of sync with the master CPU.

Contact customer service and have the following information
available: runtime software versions on both CPUs.

ospfsync_electdr_event_callback invalid area <ipa>

Error

Areaid specified by the master CPU is not found on HA-CPU.
Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software versions on both CPUs, and
configuration files.
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ospfsync_electdr_event_callback: invalid circuit <ipa>
Error

OSPF circuit specified by the master CPU is not found on
HA-CPU.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software versions on both CPUs, and
configuration files

ospfsync_electdr_event_callback: msg length mismatch. master
msglen = <len> expected msglen = <len>

Error

Data structure size mismatch between the master and secondary
CPUs.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software versions on both CPUs.

ospfsync_event_handler: unknown msg type <msg type>
Warning

Secondary CPU does not recognize the received OSPF msg type.
Hot-standby OSPF data will be out of sync with master CPU.

Load compatible L3 redundancy software versions on master and
secondary. Contact customer service and have the following
information available: runtime software versions on both CPUs.
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ospfsync_event_handler: unsupported version <id>
Error

Secondary CPU does not support the OSPF framework version
that isloaded on master CPU. OSPF framework versions between
the CPU do not match.

Hot-standby OSPF data will be out of sync with master CPU.

Load compatible L3 redundancy software versions on master and
secondary. Contact customer service and have the following
information available: runtime software versions on both CPUs.

ospfsync_find _neighbor: area <ipa>is NULL.

Error

Areaid specified by the master CPU is not found on HA-CPU.
Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software versions on both CPUs, and
configuration files.

ospfsync_find_neighbor: ospf circuit NOT found! circuit
ipa<ipa> circuit type <type> nbr ipa <ipa>

Error
Circuit id specified by the master CPU is not found on HA-CPU.
Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software versions on both CPUs, and
configuration files.
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ospfsync_free ase notify_list: possible memory leak
Error

Possible framework buffer leak as allocated and freed buffer
counters do not match.

May cause framework memory leak.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospfsync_free proc_redis notify list: possible memory leak.
Error

Not all framework buffers are freed.

May cause framework memory leak.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospfsync_free summ_notify_list: possible memory leak.
Error

Sent and freed element count for ospf summary headers do not
match.

Possible framework buffer leak

Check memory stats on master CPU. Contact customer service
and have the following information available: system logs
including any memory dumps, switch configuration, and network
topology for further analysis.
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ospfsync_hello_rx_event_callback invalid NBMA event for nbr
<ipa>

NBMA circuit state is incorrect.
Hot-standby OSPF data will be out of sync with the master CPU.

Contact customer service and have the following information
available: runtime software versions on both CPUs, and
configuration files.

ospfsync_hello_rx_event callback: area does not exist. areaid
<ipa>

Error

Areaid specified by the master CPU is not found on HA-CPU.
Hot-standby OSPF data will be out of sync with the master CPU.

Contact customer service and have the following information
available: runtime software versions on both CPUs, and
configuration files.

ospfsync_hello_rx_event_callback: circuit does not exist. nbr ipa
<ipa>
Error

OSPF circuit specified by the master CPU is not found on
HA-CPU.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software versions on both CPUs, and
configuration files.
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ospfsync_hello_rx_event_callback: create nbr <ipa> failed.
Error

Neighbor creation failed on HA-CPU.

Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats on HA-CPU. Contact customer service and
have the following information available: runtime software
versions on both CPUs, and configuration files.

ospfsync_electdr_event_callback: msg length mismatch. master
msglen = <len> expected msglen = <len>

Error

Data structure size mismatch between the master and secondary
CPUs.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software versions on both CPUs.

ospfsync_hello_rx_event_callback: nbma priority did not change
for nbr <ipa>

Warning
Priority change of NBMA nbr did not happen on HA-CPU.
Hot-standby OSPF data may get out of sync with master CPU.

Contact customer service and have the following information
available: runtime software versions on both CPUs, and
configuration files.
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ospfsync_hello_rx_event_callback: nbr <ipa> does not exist.
mask <val>

Error
OSPF neighbor does not exist on HA-CPU.
Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the followinginformation
available: runtime software versions on both CPUs, and
configuration files.

ospfsync_hello_rx_event_callback: nbr <ipa> exists.

Error

Cannot create new neighbor asit already exists on HA-CPU.
Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following
informationavailable: runtime software versions on both CPUs,
and configuration files.

ospfsync_hello_rx_event_callback: virtual interface" is not ready
for nbr <ipa>

Error
Virtual interface state isincorrect.
Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software versions on both CPUs, and
configuration files.
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ospfsync_host_route_sync: size mismatch. size of
host_rt_sync_entry <size>
SIZE_OSPF_HOST_RT_SYNC_ENTRY = <size>

Error
Real size and static sizes of host_rt_sync_entry do not match.
Hot-standby OSPF data will be out of sync with the master CPU.

Contact customer service and have the following information
available: runtime software versions on the master CPU.

ospfsync_host_route sync_callback: host_rt_sync_entry size
mismatch. expected size <size> rxed size <size>

Error

Data structure size mismatch between the master and secondary
CPUs.

Hot-standby OSPF data will be out of sync with the master CPU.

Contact customer service and have the following information
available: runtime software versions on both CPUs.

ospfsync_host_route_sync_cb: host route add FAILED. host ipa
<ip address> area <areaid>

Error

Adding the OSPF host route entry failed (most probably caused
by low memory) on secondary CPU.

Hot-standby OSPF data will be out of sync with the master CPU.

Check memory stats. Contact customer service and have the
following information available: system logs including any
memory dumps, switch configuration, and network topology for
further analysis.
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ospfsync_init_ase notify_list: possible memory leak
Error

Possible framework buffer leak as allocated and freed buffer
counters do not match.

May cause framework memory leak.

Contact customer service and have the following
informationavailable: system logs including any memory dumps,
switch configuration, and network topology for further analysis.

ospfsync _init_proc _redis notify _list: possible memory leak
Error

Possible framework buffer leak as allocated and freed buffer
counters do not match.

May cause framework memory leak.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospfsync_init_route_notify_list: possible memory leak
Error

Sent and freed element count for OSPF route notify list do not
match.

Possible framework buffer leak.

Check memory stats on master CPU. Contact customer service
and have the following information available: system logs
including any memory dumps, switch configuration, and network
topology for further analysis.
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ospfsync_init_summ_notify _list: possible memory leak
Error

Sent and freed element count for OSPF summary headers do not
match.

Possible framework buffer leak.

Check memory stats on master CPU. Contact customer service
and have the following information available: system logs
including any memory dumps, switch configuration, and network
topology for further analysis.

ospfsync_ip_conf_table event: send failed: setmask <hex>
ifindex <int>

Error
Framework sync message sent to HA-CPU failed.
Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospfsync_Isa timer_event: ha Isa ptisNULL.

Error

L SA pointer passed on to above functionis NULL.
Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats on master CPU. Contact customer service
and have the following information available: system logs
including any memory dumps, switch configuration, and network
topology for further analysis.
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ospfsync_Isa timer_event: sync msg failed for Isid <ipa> type
<int> adv_rtr <ipa>

Error
Framework sync message sent to HA-CPU failed.
Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats on master CPU. Contact customer service
and have the following information available: system logs
including any memory dumps, switch configuration, and network
topology for further analysis.

ospfsync_|sa timer_event_callback: invalid area pt for area id
<ipa>
Error

Areaid specified by the master CPU cannot be found on
HA-CPU.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software versions on both CPUs, and
configuration files.

ospfsync_Isa timer_event_callback: IsaisNOT in Isdb. Isid:
<ipa> adv_rtr <ipa> Istype <int> areaid <ipa> master's Is seq
<int> ospfsync_init_t7ase notify_list: possible memory leak

Error

Possible framework buffer leak as allocated and freed buffer
counters do not match.

May cause framework memory leak.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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ospfsync_Isa timer_event_callback: msg length mismatch.
master msglen = <int> expected msglen = <int>

Error

Data structure size mismatch between the master and secondary
CPUs

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software versions on both CPUs.

ospfsync_Isack event callback: cannot find retransmit el ement.
nbr <ipa> Isid <ipa> advrtr <ipa> Is_type <int>

Error
Retransmission element is not found on HA-CPU.
Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats on HA-CPU. Contact customer service and
have the following information available: system logs including
any memory dumps, switch configuration, and network topol ogy
for further analysis.

ospfsync_Isack_event_callback: data structure size mismatch.
size of ha_nbr_info = <int> received size = <int> Isa_sync_entry
<int> received size <int>

Error

Data structure size mismatch between the master and secondary
CPUs.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software versions on both CPUs.
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ospfsync_Isack_event_callback: nbr does not exist. nbr ipa <ipa>
Error

OSPF neighbor specified by the master CPU cannot be found
HA-CPU.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospfsync_|supdate rx_event: Isais NULL.

Error

L SA to be sent to HA-CPU isNULL.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software versions on both CPUs, and
configuration files and system logs.

ospfsync_|supdate rx_event: malloc failed for nbr ipa <ipa> Isid
<ipa> length <int>

Error
Framework message memory allocation failed.
Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats on master CPU. Contact customer service
and have the following information available: system logs
including any memory dumps, switch configuration, and network
topology for further analysis.
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ospfsync_Isupdate rx_event: send failed for nbr ipa <ipa> Isid
<ipa>

Error

Sending the message to HA-CPU FAILED.

Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats on master CPU. Contact customer service
and have the following information available: system logs
including any memory dumps, switch configuration, and network
topology for further analysis.

ospfsync_|supdate rx_event_callback: |sa add failed for Isid
<ipa>

Error

Adding new LSA on HA-CPU failed.

Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats on HA-CPU.Contact customer service and
have the following information available: system logsincluding
any memory dumps, switch configuration, and network topol ogy
for further analysis.

ospfsync_Isupdate rx_event_callback: Isaflood failed for Isid
<ipa>

Error

Hot-standby OSPF data will be out of sync with master CPU.
Check memory stats on HA-CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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ospfsync_Isupdate rx_event_callback: msg length mismatch.
master msglen = <int> expected msglen = <int> |salength <int>

Error

Data structure size mismatch between the master and secondary
CPUs.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software versions on both CPUs.

ospfsync_|supdate rx_event_callback: nbr <ipa> NOT found.
Error

OSPF neighbor specified by the master CPU cannot be found on
HA-CPU.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospfsync_Isupdate rx_event_cb: add Isafailed: Isid <ipa> seq
<int> exists.

Error
Cannot add new LSA as another instance exists on HA-CPU.
Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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ospfsync_|supdate rx_event_cb: BAD event mask <int>. LSA
does not exist! Isid <ipa> adv_rtr <ipa> type <int> seq <int> area
<ipa>

Error

L SA does not exist on HA-CPU.

Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats on master CPU. Contact customer service
and have the following information available: system logs
including any memory dumps, switch configuration, and network
topology for further analysis.

ospfsync_|supdate rx_event_ch: delete old request for Isid <ipa>
for nbr <ipa> FAILED.

Error
Deletion of LS request on HA-CPU failed.
Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospfsync_Isupdate rx_event_cb: update Isafailed for Isid
<ipa>for nbr <ipa>

Error
Updating LSA on HA-CPU failed.
Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats on HA-CPU. Contact customer service and
have the following information available: system logs including

any memory dumps, switch configuration, and network topology
for further analysis.
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ospfsync_nbma nbr_entry _callback: areaid = <areaid> not
found.

Error
Areaid specified by the master CPU is not found on HA-CPU.
Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software versions on both CPUs, and
configuration files.

ospfsync_nbma_nbr_entry callback: circuit not found. circuit ipa
= <circuit ipa>

Error

OSPF circuit specified by the master CPU is not found on
HA-CPU.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospfsync_nbma_nbr_entry_callback: msgL en <len> expected
msg length <len> mismatch!!

Error

Data structure size mismatch between the master and secondary
CPUs.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software versions on both CPUs.
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ospfsync_nbma _nbr_entry callback: NBMA nbr add FAILED.
NBMA Neighbor ipa <ipa>

Error
NBMA neighbor addition failed on HA-CPU.
Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats on HA-CPU. Contact customer service and
have the following information available: system logsincluding
any memory dumps, switch configuration, and network topology
for further analysis.

ospfsync_nbma_nbr_inactive event_ch: cannot find NBMA nbr
<ipa>
Error

NBMA neighbor specified by the master CPU cannot be found on
HA-CPU.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospfsync_nbma nbr_table notify: size mismatch. size of
nbma_dst_sync_entry = <size>
SIZE_OSPF_NBMA_NBR_TABLE_ENTRY = <size>
Error

Real size and static size of sync data structure do not match on
master CPU.

Synopsis. Hot-standby OSPF datawill be out of sync with master
CPU.

Contact customer service and have the following information
available: Runtime software version on master CPU.
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ospfsync_nbr_change state: invalid circ_pt\
Error

OSPF circuit specified by the master CPU cannot be found on
HA-CPU.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software versions on both CPUs, and
configuration files and system logs.

ospfsync_nbr_change _state: Isrequest list is not empty: nbr
<ipa>
Error

When neighbor state was changed to FULL, LS request list is not
empty on HA-CPU.

Hot-standby OSPF data will be out of sync with master CPU.

Reboot HA-CPU to force a fresh table sync. Contact customer
service and have the following information available: system logs
including any memory dumps, switch configuration, and network
topology for further analysis.

ospfsync_nbr_entry callback: cannot create NBR <ipa>
Error

Cannot create neighbor on HA-CPU.

Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats on HA-CPU. Contact customer service and
have the following information available: system logs including
any memory dumps, switch configuration, and network topology
for further analysis.
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ospfsync_nbr_entry_callback: msgLen <len> expected msg
length <len mismatch!!

Error

Data structure size mismatch between the master and secondary
CPUs.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software versions on both CPUs.

ospfsync_nbr_entry callback: Nbr <ipa> exists.
Error

HA-CPU already has the neighbor that is synced by the master
CPU.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospfsync_nbr_inactive_event: sync msg failed for nbr ipa <ipa>
Error

Framework sync message sent to HA-CPU failed.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

315015-C Rev 00



Chapter 3 SMP log error messages 161

M essage

Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

M essage

Severity
Description
Synopsis
Action

ospfsync_nbr_inactive_event_callback: msg length mismatch.
master msglen = <int> expected msglen = <int>

Error

Data structure size mismatch between the master and secondary
CPUs

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software versions on both CPUs.

ospfsync_nbr_inactive_event_callback: nbr <ipa> NOT found.
Error

Neighbor specified by the master CPU cannot be found on
HA-CPU.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospfsync_nbr_reqlist_add_callback: Isreq malloc FAILED for
Isid <ipa> nbr <ipa>

Error
Memory allocation failed on HA-CPU.
Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats on HA-CPU. Contact customer service and
have the following information available: system logsincluding
any memory dumps, switch configuration, and network topology
for further analysis.
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ospfsync_nbr_reqlist_add_callback: nbr <ipa> NOT found.
Error

OSPF neighbor specified by the master CPU is not found on
HA-CPU.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software versions on both CPUs, and
configuration files.

ospfsync_nbr_reglist_add_callback: nbr <ipa> state <state> is
invalid.
Error

OSPF neighbor state on HA-CPU isinvalid to receive LS
requests.

Hot-standby OSPF data may be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software versions on both CPUs, and
configuration files.

ospfsync_nbr_reqlist_add cb: size mismatch: ha nbr_info size=

<size> received size = <size>
Error

Data structure size mismatch between the master and secondary
CPUs.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software versions on both CPUs.
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ospfsync_nbr_reqlist_add cb: size mismatch: Isreq_sync_entry
Size = <size> received size = <size>

Error

Data structure size mismatch between the master and secondary
CPUs.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software versions on both CPUs.

ospfsync_nbr_reglist_add_event: consistency check failed.

ha nbr_info size of <size> SIZE OSPF_NBR_INFO _ENTRY =
<size> lsreq_sync_entry size <size>
SIZE_OSPF_LSREQ_SYNC_ENTRY = <size>

Error

Real size and static size of sync data structure do not match on
master CPU.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software version on master CPU.

msg : ospfsync_nbr_reglist add event: malloc faled. size =
<size> nbr ipa<ipa>

Error
Framework message memory allocation failed.
Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats on master CPU. Contact customer service
and have the following information available: system logs
including any memory dumps, switch configuration, and network
topology for further analysis.
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ospfsync_nbr_reqlist_add event: sync FAILED. nbr ip <ipa>
Error

Sending the message to HA-CPU failed.

Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats on master CPU. Contact customer service
and have the following information available: system logs
including any memory dumps, switch configuration, and network
topology for further analysis.

ospfsync_nbr_rtxlist_add_event: consistency check failed.

ha nbr_info size of <size> SIZE OSPF_NBR_INFO _ENTRY =
<size>lsa sync_entry size <size>
SIZE_OSPF_LSA_SYNC_ENTRY = <size>

Error

Real size and static size of sync data structure do not match on
master CPU.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software version on master CPU.

ospfsync_nbr_rtxlist_add_event: malloc failed! size = <size>
Error

Framework message memory allocation failed.

Hot-standby OSPF data will be out of sync with master CPU.

check memory stats on master CPU. Contact customer service
and have the following information available: system logs
including any memory dumps, switch configuration, and network
topology for further analysis.
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ospfsync_nbr_rtxlist_add_event_ch: nbr <ipa> NOT found.
Error

OSPF neighbor specified by the master CPU is not found on
HA-CPU.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software versions on both CPUs, and
configuration files.

ospfsync_nbr_rtxlist_add_event_ch: adding to rtx list failed. nbr
ipa<ipa> |sid <ipa> adv_rtr <ipa> type <type> seq <seg>

Error
Adding retransmission element failed on HA-CPU.
Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats on HA-CPU. Contact customer service and
have the following information available: system logs including
any memory dumps, switch configuration, and network topol ogy
for further analysis.

ospfsync_nbr_rtxlist_add_event_ch: invalid area pt for area id
<ipa>

Error

OSPF area specified by the master CPU is not found on HA-CPU.
Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software versions on both CPUs, and
configuration files.

System Messaging Platform Reference Guide



166 Chapter 3 SMP log error messages

M essage

Severity
Description

Synopsis
Action

M essage

Severity
Description

Synopsis
Action

M essage

Severity
Description

Synopsis
Action

ospfsync_nbr_rtxlist_add_event_ch: IsaisNOT in Isdb. Isid:
<ipa> adv_rtr <ipa> |s type <type> master's seq # <seq>.

Error

OSPF LSA specified by the master CPU is not found on
HA-CPU.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software versions on both CPUs, and
configuration files.

ospfsync_nbr_rtxlist add_event_ch: size mismatch: ha_nbr_info
Size = <size> received size <size>

Error

Data structure size mismatch between the master and secondary
CPUs.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software versions on both CPUs.

ospfsync_nbr_rtxlist_add_event_ch: size mismatch:
Isa_sync_entry size = <size> received size <size>.

Error

Data structure size mismatch between the master and secondary
CPUs.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software versions on both CPUs.
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ospfsync_nbr_table notify: size mismatch. size of
tNbrThlSyncEntry = <size>
SIZE_OSPF_NBR_TABLE_ENTRY = <size>

Error

Real size and static size of sync data structure do not match on
master CPU.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software version on master CPU.

ospfsync_nssa tranglator_change event: send failed. areaid
<ipa>

Error

Framework sync message sent to HA-CPU failed.
Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospfsync_nssa_translator_change event_cb: areaid <ipa> does
NOT exist.

Error

Areaid specified by the master CPU cannot be found on
HA-CPU.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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ospfsync_proc_add_ext_rt: (more specific) add import summ
failed. ase dst <ipa>

Error
Adding appendix E case AS external header failed on HA-CPU.
Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospfsync_proc_add ext rt: add import summ failed. ase dst
<ipa>

Error

Adding AS external header failed on HA-CPU.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospfsync_proc_add_ext_rt: add new failed as ASE exists. ase dst
<ipa>

Error

AS External header aready exists on HA-CPU.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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ospfsync_proc_add_ext_rt: add summ ase failed. ase ipa <ipa>
Error

Adding AS External summary header failed on HA-CPU.
Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospfsync_proc_add_ext_rt: appendix E case mismatch. appendix
E case not found

Error
Cannot find appendix E case AS External header on HA-CPU.
Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospfsync_proc_add ext_rt: ase does not exist to modify. ase dst
<ipa>

Error

AS Externa header not found on HA-CPU.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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ospfsync_proc_add_ext_rt: cannot find summ ase <ipa>
Error

Cannot find AS External header on HA-CPU.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following
informationavailable: system logs including any memory dumps,
switch configuration, and network topology for further analysis.

ospfsync_proc_add_ext_rt: could not allocate memory for ASE.
Error

Memory allocation failed on HA-CPU.

Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats on HA-CPU. Contact customer service and
have the following information available: system logs including
any memory dumps, switch configuration, and network topology
for further analysis.

ospfsync_proc_all_redis callback: size mismatch.
redist_route sync_entry size = <int> rxed size <int>

Error

Data structure size mismatch between the master and secondary
CPUs.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software versions on both CPUs.
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ospfsync_proc_al_redis callback: size mismatch.
ase_sync_entry size = <int> rxed size <int>

Error
Framework sync message sent to HA-CPU failed.
Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospfsync_proc_add ext_rt: cannot find summ ase <ipa>
Error

Cannot find AS External header on HA-CPU.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospfsync_proc_del_ext_rt: exact match not found. rxed ase dst
<ipa> mask <ipa> src <int> type <int> cost <int>

Error
Cannot find AS External summary header on HA-CPU.
Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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ospfsync_proc_del_ext_rt: invalid ase. rxed ase dst <ipa> mask
<ipa> src <int> type <int> cost <int>

Error
Cannot find AS External summary header on HA-CPU.
Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospfsync_proc _redis ase event_ch: FAILED for aseip add ipa>
mask <ipa> sync_flag <hex>

Error
Processing redistribute event on HA-CPU failed.
Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospfsync_proc_redis ase event_ch: unknown sync flag = <hex>
Error

Sync flag received by HA-CPU is not recogni zed.

Hot-standby OSPF data will be out of sync with master CPU.

Compare software versions between the CPUs. Contact customer
service and have the following information available: system logs
including any memory dumps, switch configuration, and network
topology for further analysis.
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ospfsync_route_event_cb: add route FAILED. aroute to dst
<ipa> found.

Error
Add route on HA-CPU failed as aroute already exists.
Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospfsync_route event_cb: add route FAILED. route dst <ipa>
Error

Add route on HA-CPU failed probably caused by low memory.
Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats on HA-CPU. Contact customer service and
have the following information available: system logs including
any memory dumps, switch configuration, and network topology
for further analysis.

ospfsync_route_event_cb: modify route FAILED. route to dst
<ipa> not found.

Error
Route modification failed on HA-CPU as the route is not found.
Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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ospfsync_route_event_cb: msg length mismatch. master msglen
= <int> expected msglen <int>

Error

Data structure size mismatch between the master and secondary
CPUs.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software versions on both CPUs.

ospfsync_route_table cb: route add FAILED. dst <ipa/mask>
first nhop <ip address>

Error

Adding OSPF route on HA-CPU failed during table sync. This
may be caused by low memory.

Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats on HA-CPU. Contact customer service and
have the following information available: system logsincluding
any memory dumps, switch configuration, and network topol ogy
for further analysis.

ospfsync_route table cb: route_sync_entry size mismatch. size
<size> rxed <size>

Error

Data structure size mismatch between the master and secondary
CPUs.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software versions on both CPUs.
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ospfsync_route table notify: arp entry is null. route dst <ip
address/mask>

Error

On Master CPU, OSPF route does not have an ARP entry for it's
next hop. Thisis can be caused by low memory.

Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats. Contact customer service and have the
following information available: system logs including any
memory dumps, switch configuration, and network topology for
further analysis.

ospfsync_route table notify: size mismatch. size of
route_sync_entry = <size>
SIZE_OSPF_ROUTE_SYNC_ENTRY = <size>

Error

Real size and static size of sync data structure do not match on
master CPU.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software version on master CPU.

ospfsync_sanity check_callback: size mismatch. ha-cpu's
area Isa_cksum_sync_entry size = <int> received size = <int>

Error

Data structure size mismatch between the master and secondary
CPUs.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software versions on both CPUs.
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ospfsync_sanity _check_ch: area does not exist. areaid <ipa>
Error

Areaid specified by the master CPU cannot be found on
HA-CPU.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospfsync_sanity check_event: expired timers found. count <int>
Warning

Expired timers are not getting cleaned up in atimely fashion
during table sync or HA-CPU to master fail-over.

OSPF data may get stale.

Check CPU utilization. Contact customer service and have the
following information available: system logs including any
memory dumps, switch configuration, and network topology for
further analysis.

msg : ospfsync_sanity _check event: malloc failed! msg_length
=<int>

Error

Framework message memory allocation failed.

Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats on master CPU. Contact customer service
and have the following information available: system logs
including any memory dumps, switch configuration, and network
topology for further analysis.
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ospfsync_sanity _check_event: send failed

Error

Framework sync message sent to HA-CPU failed.
Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospfsync_send_all_redis notify_lists: bad ase notify_list
counter. cnt = <int> ase_notify_list.cnt = <int>
Error

Number of sent entries and number of elementsin notify list do
not match.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospfsync_send_all_redis notify_lists: bad
redist_route notify_list counter. cnt = <int>
redist_route notify_list.cnt <int>

Error

Number of sent entries and number of elementsin notify list do
not match.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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ospfsync_send_all_redis notify_lists: malloc failed. size = <int>
Error

Framework message memory allocation failed.

Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats on master CPU. Contact customer service
and have the following information available: system logs
including any memory dumps, switch configuration, and network
topology for further analysis.

ospfsync_send_all_redis notify_lists: notify FAILED

Error

Framework sync message sent to HA-CPU failed.
Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospfsync_send_lsack_notify_list: bad Is ack notify_list count =
<int>
Error

Accumulated LS ACK elements and actual number of LS ACK
elements that were syned to HA-CPU do not match.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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ospfsync_send Isack notify_list: malloc failed. size <int>
Error

Framework message memory allocation failed.

Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats on master CPU. Contact customer service
and have the following information available: system logs
including any memory dumps, switch configuration, and network
topology for further analysis.

ospfsync_send_lsack_notify_list: notify FAILED. nbr ipa=
<ipa>

Error

Framework message sent to HA-CPU failed.

Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats on master CPU. Contact customer service
and have the following information available: system logs
including any memory dumps, switch configuration, and network
topology for further analysis.

ospfsync_send_route notify_list: FAILED. route destination =
<ipa>

Error

Framework sync message sent to HA-CPU failed.

Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats on master CPU. Contact customer service
and have the following information available: system logs
including any memory dumps, switch configuration, and network
topology for further analysis.
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ospfsync_send_t7leak notify_list: FAILED. ase destination
<ipa>

Error

Framework sync message sent to HA-CPU failed.
Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats on master CPU. Contact customer service
and have the following information available: system logs
including any memory dumps, switch configuration, and network
topology for further analysis.

ospfsync_spf _run_event_cb: invalid areaptr. a_id = <ipa>
Error

Areaid specified by the master CPU cannot be found on
HA-CPU.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospfsync_summ_event_callback: add FAILED. summary header
exists. summ net <ipa> mask <ipa> type <int> sync_flag <int>

Error
OSPF summary header aready exists on HA-CPU.
Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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ospfsync_summ_event_callback: invalid areafor sh summ net
<ipa> mask <ipa> type <int> sync_flag <int>

Error

Areaid specified by the master CPU cannot be found on
HA-CPU.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospfsync_summ_event_callback: invalid old nexhop areaid
<ipa> for sh summ net <ipa> mask <ipa> type <int> sync_flag
<int>

Error

Areaid specified by the master CPU cannot be found on
HA-CPU.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospfsync_summ_event_callback: invalid summ hdr state: local
summary header not updated. summ net <ipa> mask <ipa> type
<int> sync _flag

Error
Sync flag state received from master CPU is not valid.
Hot-standby OSPF data will be out of sync with master CPU.

Check software version on both CPUs. Contact customer service
and have the following information available: system logs
including any memory dumps, switch configuration, and network
topology for further analysis.
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ospfsync_summ_event_callback: update NEW FAILED. current
summ state <int> summ net <ipa> mask <ipa> type <int>
sync_flag <int>

Error
Invalid summary header flag on HA-CPU.
Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospfsync_summ_event_callback: update summary FAILED.
summary header does not exist. summ net <ipa> mask <ipa> type
<int> sync_flag <int>

Error
OSPF summary header not found on HA-CPU.
Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospfsync_summ_event_ch: msg length mismatch. master msglen
= <int> expected msglen = <int>

Error

Data structure size mismatch between the master and secondary
CPUs.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software versions on both CPUs.
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ospfsync_summ_header_callback: source or next hop areas does
not exist for sh summ net <ipa> mask <ipa> type <type>
sync_flag <val>

Error
Summary header related area info not found on HA-CPU.
Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospfsync_summ_header _callback: out of memory.

Error

Cannot allocate memory for summary header on HA-CPU.
Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats on HA-CPU. Contact customer service and
have the following information available: system logs including
any memory dumps, switch configuration, and network topol ogy
for further analysis.

ospfsync_summ_header_cb: summhdr_sync_entry size
mismatch. size <size> rxed = <size>

Error

Data structure size mismatch between the master and secondary
CPUs.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software versions on both CPUs.
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ospfsync_summ_header_notify: malloc failed. msg len <length>
Error

Framework message memory allocation failed.

Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats. Contact customer service and have the
following information available: system logsincluding any
memory dumps, switch configuration, and network topology for
further analysis.

ospfsync_summ_header notify: size mismatch. size of
summhdr_sync_entry = <size>
SIZE_OSPF_SUMMHDR_SYNC_ENTRY = <size>

Error

Real size and static size of sync data structure do not match on
master CPU.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software version on master CPU.

ospfsync_summ_header_notify: malloc failed. msg len <length>
Error

Framework message memory allocation failed.

Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats. Contact customer service and have the
following information available: system logsincluding any
memory dumps, switch configuration, and network topology for
further analysis.
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ospfsync_t7leak event_cb: cannot create entry for dest <ipa>
Error

Memory allocation failed on HA-CPU.

Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats on HA-CPU. Contact customer service and
have the following information available: system logsincluding
any memory dumps, switch configuration, and network topology
for further analysis.

ospfsync_t7leak _event_ch: msg length mismatch. master msglen
= <int> expected msglen = <int>

Error

Data structure size mismatch between the master and secondary
CPUs.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software versions on both CPUs.

ospfsync_t7leak _event_cb: T7 leaked entry does not exist for dest
<ipa>
Error

Modification failed as Type 7. Summary header is not found on
HA-CPU.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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ospfsync_t7leak_event_ch: T7 leaked entry exists for dest <ipa>
Error

Add failed as Type 7 Summary header aready exists on
HA-CPU.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospfsync_table sync_done: malloc failed.

Error

Framework message memory allocation failed.

Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats on master CPU. Contact customer service
and have the following information available: system logs
including any memory dumps, switch configuration, and network
topology for further analysis.

ospfsync_tic_sync_event: failed

Error

Framework sync message sent to HA-CPU failed.
Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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ospfsync_update _translate_event: "msg sent failed. msg mask =
<hex>

Error
Framework sync message sent to HA-CPU failed.
Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospfsync_update translate event: areais NULL.

Error

Area pointer passed to above function is NULL.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospfsync_update translate_event: invalid msg mask = <hex>
Error

Invalid message mask passed to above function.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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ospfsync_update translate event_callback: areaid <ipa> does
NOT exist.

Error

Areaid specified by the master CPU cannot be found on
HA-CPU.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospfsync_update virtual_link_event_ch: area <ipa> not found
Error

Areaid specified by the master CPU cannot be found on
HA-CPU.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis

ospfsync_update virtual_link_event_cb: virtual circuit creation
failed to abr = <ipa>

Error
Virtual circuit creation on HA-CPU failed.
Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats on HA-CPU. Contact customer service and
have the following information available: system logs including
any memory dumps, switch configuration, and network topology
for further analysis.
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ospfsync_update virtual_link_event_cb: virtual circuit existsto
abr! rtid = <ipa>

Error
Virtua circuit already exists on HA-CPU.
Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats on HA-CPU. Contact customer service and
have the following information available: system logsincluding
any memory dumps, switch configuration, and network topology
for further analysis.

ospfsync_vc_circuit_table entry callback: virtual circuit
creation to ABR <ipa> FAILED.

Error
Creation of OSPF virtual circuit on HA-CPU failed.
Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospfsync_vc_circuit_table entry_callback: virtual circuitto ABR
<ipa> creation FAILED.

Error
creation of OSPF virtual circuit on HA-CPU failed.
Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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ospfsync_virtual_circ_event: sync failed. virtual rtid <ipa>
Error

Framework sync message sent to HA-CPU failed.
Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospfsync_virtual_circ_event_ch: area does not exist. areaid
<ipa>
Error

Areaid specified by the master CPU cannot be found on
HA-CPU.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospfsync_virtual_circ_event_ch: msg length mismatch. expected
size <int> rxed size <int>

Error

Data structure size mismatch between the master and secondary
CPUs.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: runtime software versions on both CPUs.
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ospfsync_virtual_circ_event_ch: real circuit not found. circipa
<ipa> areaid <ipa> ABR router id <ipa>

Error
Physical ospf circuit for virtual interface not found on HA-CPU.
Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospfsync_virtual_circ_event cb: transit area does not exist. area
id <ipa> vlink rtid <ipa>

Error

Areaid specified by the master CPU cannot be found on
HA-CPU.

Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospfsync_virtual_circ_event_ch: virtual circuit not found. vlink
rtid <ipa>

Error
OSPF virtual circuit not found on HA-CPU.
Hot-standby OSPF data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

System Messaging Platform Reference Guide



192 Chapter 3 SMP log error messages

M essage
Severity
Description
Synopsis
Action

M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description
Synopsis
Action

ospfSyncCallback: unknown msg type <msg type>

Warning

Secondary CPU does not recognize the received OSPF msg type.
Hot-standby OSPF data will be out of sync with master CPU.

Load compatible L3 redundancy software versions on master and
secondary. Contact customer service and have the following
information available: runtime software versions on both CPUs.

ospfSyncCallback: unsupported version <version id>
Error

Secondary CPU does not support the OSPF framework version
that isloaded on master CPU. OSPF framework versions between
the CPU do not match.

Hot-standby OSPF data will be out of sync with master CPU.

L oad compatible L3 redundancy software versions on master and
secondary CPUs. Contact customer service and have the
following information available: runtime software versions on
both CPUs.

ospfSyncNotify: ospf_config_grp_table notify: FAILED.
Error

Table syncing of OSPF config group mib table failed.
Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats, try rebooting secondary CPU to force a
fresh table sync. Contact customer service and have the following
information available: system logs including any memory dumps,
switch configuration, and network topology for further analysis.
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ospfSyncNotify: ospf_Isdb_table entry _sync FAILED.

Error

Table syncing of OSPF LSDB table failed.

Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats, try rebooting secondary CPU to force a
fresh table sync. Contact customer service and have the following
information available: system logs including any memory dumps,
switch configuration, and network topology for further analysis.

ospfSyncNotify: ospfDistinTemplNotify FAILED.

Error

Table syncing of OSPF redistribute template info failed.
Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats, try rebooting secondary CPU to forcea
fresh table sync. Contact customer service and have the following
information available: system logs including any memory dumps,
switch configuration, and network topology for further analysis.

ospfSyncNotify: ospfOsCircuitThlEntrySync (virtual interface)
FAILED

Error
Table syncing of OSPF virtual interfaces failed.
Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats, try rebooting secondary CPU to force a
fresh table sync. Contact customer service and have the following
information available: system logs including any memory dumps,
switch configuration, and network topology for further analysis.
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ospfSyncNotify: ospfOsCircuitThlEntrySync FAILED

Error

Table syncing of OSPF interfaces (circuits) failed.
Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats, try rebooting secondary CPU to force a
fresh table sync. Contact customer service and have the following
information available: system logs including any memory dumps,
switch configuration, and network topology for further analysis.

ospfSyncNotify: ospfRedistinTemplNotify FAILED.

Error

Table syncing of OSPF redistribute template info failed.
Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats, try rebooting secondary CPU to forcea
fresh table sync. Contact customer service and have the following
information available: system logs including any memory dumps,
switch configuration, and network topology for further analysis.

ospfSyncNotify: ospfsync_area table FAILED.

Error

Table syncing of OSPF area table failed.

Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats, try rebooting secondary CPU to force a
fresh table sync. Contact customer service and have the following
information available: system logs including any memory dumps,
switch configuration, and network topology for further analysis.
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ospfSyncNotify: ospfsync_ase header notify: (ase header)
FAILED.

Error
Table syncing of OSPF AS External header info failed.
Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats, try rebooting secondary CPU to force a
fresh table sync. Contact customer service and have the following
information available: system logs including any memory dumps,
switch configuration, and network topology for further analysis.

ospfSyncNotify: ospfsync_ase header notify: (ase summary
header) FAILED.

Error
Table syncing of OSPF AS External summary headers failed.
Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats, try rebooting secondary CPU to forcea
fresh table sync. Contact customer service and have the following
information available: system logs including any memory dumps,
switch configuration, and network topology for further analysis.

ospfSyncNotify: ospfsync_ase header notify: (t7 leaked ase
header) FAILED.

Error
Table syncing of OSPF type 7 AS External header info failed.
Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats, try rebooting secondary CPU to force a
fresh table sync. Contact customer service and have the following
information available: system logs including any memory dumps,
switch configuration, and network topology for further analysis.
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ospfSyncNotify: ospfsync_host_route sync FAILED.

Error

Table syncing of OSPF host route entries failed.

Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats, try rebooting secondary CPU to force a
fresh table sync. Contact customer service and have the following
information available: system logs including any memory dumps,
switch configuration, and network topology for further analysis.

ospfSyncNotify: ospfsync_nbr_table notify (virtual interface)
FAILED.

Error

Table syncing of OSPF neighbors learned on virtual interfaces
failed.

Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats, try rebooting secondary CPU to forcea
fresh table sync. Contact customer service and have the following
information available: system logs including any memory dumps,
switch configuration, and network topology for further analysis.

ospfSyncNotify: ospfsync_nbr_table notify FAILED.

Error

Table syncing of OSPF dynamic neighbor table failed.
Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats, try rebooting secondary CPU to force a
fresh table sync. Contact customer service and have the following
information available: system logs including any memory dumps,
switch configuration, and network topology for further analysis.
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ospfSyncNotify: ospfsync_route table notify FAILED.

Error

Table syncing of OSPF routes failed.

Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats, try rebooting secondary CPU to force a
fresh table sync. Contact customer service and have the following
information available: system logs including any memory dumps,
switch configuration, and network topology for further analysis.

ospfSyncNotify: ospfsync_summ_header notify FAILED.
Error

Table syncing of OSPF summary header failed.

Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats, try rebooting secondary CPU to forcea
fresh table sync. Contact customer service and have the following
information available: system logs including any memory dumps,
switch configuration, and network topology for further analysis.

Ospf Nbr State Changertid: .~ ipa
Info

_nbr-rtid:

This message is generated if there is a change in the neighbor’s
state.

Neighbor state change.
Internal change of state information.
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ospf_do_kill_nbr: Impossible State
Fatal

This message is generated when the system encounters an invalid
state for neighbor’s current state of conversation.

Invalid current state of neighbor.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospf_largeoframe_alloc: buffer length too long than large fbuf-
len=_

Error

This message is generated when the length of the packet is greater
than the Maximum declared size for it.

Requested size of the buffer exceeds the maximum allowed limit.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospf_oframe_alloc: buffer length too long - len=__
Error

This message is generated if the length of the OSPF buffer
requested is greater than the Maximum allowed size.

OSPF buffer bigger than the maximum limit.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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ospf_oframe_free: trying to free anull buffer
Error

When an attempt is made to free a null memory for OSPF frame,
this message is generated.

Attempt to freea NULL buffer.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospfAddLsai - invalid Isatype

Fatal

This message is generated if the type of LSA isnot valid at all.
Invalid LSA typeto add the LSA id.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospfAddLsai - Isalenis> max_|sa len

Fatal

This message is generated if LSA length is out of range.
Invalid length of the LSA.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration and network topology for further analysis.
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ospfAddLsai Isatype

Fatal

This message is generated when the LSA typeisinvalid.
Invalid LSA type.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration and network topology for further analysis.

ospfAddTent: couldn't allocate memory for path entry in the list
Warning

The system is unable to alocate memory for the path entry list.
Unable to allocate memory.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospfCopyIntfInfo: could not find the IpRec

Fatal

An IPinterface is not found for the given IP address.
Unable to obtain I P interface from the database.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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ospfExtLsalink: calloc failed: could not link _
Error

This message is generated when trying to all ocate memory for
LSA index in alinked list.

Failure to alocate memory when trying to add a new element in
the linked list has occurred.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospfFindLsai: invalid Isatype
Error

This message is generated if aninvalid type is passed to find the
LSA.

Type out of range.
NA

ospfFlood: debug info
Info

This message is generated before a Fatal error occurs. Thisis
caused dueto an unclear LSA ID, Receive nbr state and system is
not ableto identify it.

L SA reference count is not zero.
No action required.

System Messaging Platform Reference Guide



202 Chapter 3 SMP log error messages

M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

ospfFlood: rx_nbr, rx_nbr_st and old rtx not clear
Fatal
This message is generated before a Fatal error occurs. Thisis

caused dueto an unclear LSA ID, Receive nbr state and system is

not ableto identify it.
System restart due to non-zero LSA reference count

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospfLsaRefresh netlinks - no circ foripa=_. . .
Fatal

This message is generated during refreshing the network links
and no OSPF circuit is found for the | P address.

Unable to refresh network links.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospfLsaRTXClr reference count is zero
Fatal

Thismessage is generated if the reference count of the LSA to be

deleted from the retransmit list is zero.
Reference count is 0.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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ospfLsaTimeout: Isai isnull

Fatal

This message is generated when invalid L SA identity is obtained.
Invalid LSA encountered.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospfModL eak: Area broken or not connected to backbone
Warning

This message is generated if the areais not connected to the
backbone. This follows a OSPF transit.

Area broken or not connected to backbone.
Establish Virtual Neighbor ship for the areato the backbone.

ospfNeighborRetransmit: nbr=__
Fatal

This message is generated when the system encountersinvalid
reference count for the LSA.

Invalid reference count for deletion.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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ospfProcDDP: interfaceis null
Fatal

Generated when processing DDP packets and found that interface
was null.

Invalid interface.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospfProcHello: netmask mismatch ipa= . . .
Info

This message is generated due to a mismatch in the netmask of
the Hello packet and interface.

Netmask mismatch between hello packet and interface.
Enter proper IP network and netmask of the area.

ospfProcHello: option-e or n mismatch ipa=_. . .

Info

This message is generated when there is a mismatch between the
hello packet options and the area options.

Mismatch between the E and N options.
Set valid network options.
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ospfSyncNotify: ospfNodeTblSync FAILED
Error

ospfProcL SR: invalid - circuit isNULL
Fatal

This message is generated if the interface isanull due to internal
protocol error.

Invalid interface encountered

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospfProcL SU: interface is null
Fatal

This message is generated when the system encounters an invalid
OSPF interface when sending aL SU.

Invalid OSPF interface encountered.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospfRetransDel count 0
Fatal

Thismessage is generated if the reference count of the LSA to be
deleted from the retransmit list is zero.

No node to delete.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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ospfRTXLink: failed to add
Fatal

This message is generated when a new link could not be inserted
in the nbr retransmission list.

Unableto insert an entry in the rtx list.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospf SpfExtern: Running Incremental SPF when it is turned off
Error

This messageis generated when incremental SPF isrun even after
disabling it.

Running incremental SPF even after being disabled.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospfSpfinter: Running Incremental SPF when it is turned off
Error

Thismessageis generated when incremental SPF isrun even after
disabling it.

Running incremental SPF even after being disabled.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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ospfsync_event_sync: send failed. even id <event id>
Error

Generic OSPF event sync failed due to an error in framework
message sending.

Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats, try rebooting secondary CPU to force a
fresh table sync. Contact customer service and have the following
information available: system logs including any memory dumps,
switch configuration, and network topology for further analysis.

ospfSyncNotify: ospfNodeTblSync FAILED

Error

Table syncing of OSPF Node data failed.

Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats, try rebooting secondary CPU to force a
fresh table sync. Contact customer service and have the following
information available: system logs including any memory dumps,
switch configuration, and network topology for further analysis.

ospfTimerLink invalid timer value
Error

This message is generated when the signature of thetimer isnot a
valid one.

Invalid timer.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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ospfTimerUnlink invalid timer value
Error

This message is generated when the system encounters an invalid
OSPF timer signature.

Invalid OSPF timer.

Rerun OSPF, if problem not solved, contact customer service and
have the following information available: system logsincluding
any memory dumps, switch configuration, and network topology
for further analysis.

ospfUpdatel sai Isatype
Fatal

Thisisafatal error and is generated when the system encounters
aninvalid LSA type.

Invalid LSA type encountered.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospfUpdatel sai Isatype
Fatal

This message is generated during updating the LSA when
undefined L SA typeis encountered.

Undefined L SA type encountered.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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ospfUpdateL sai: len __is>max_len
Fatal

This message is generated when the length of the LSA packet is
greater than the maximum length defined.

Invalid length of LSA packet.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospfV CEvent
Fatal

This message is generated when the virtual circuit event is
invalid. Thisisfatal that would crash the box.

Unrecognized virtual circuit event.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ospfV CEvent: could not find route
Error

This message is generated when system is not able to get the
MAC address of the next hop to be used by OSPF hello packet.

Could not find route to destination
Action not applicable.
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ospfV CEvent: could not find the arp info
Error

This message is generated when the system looks up the ARP
entry for the destination IP address.

ARP entry for destination not found.
NA

ospfVerLsaCsum: the length field in |sa seems to be invalid
Error

This message is generated when the system encounters an invalid
value for the length of the LSA.

Invalid length of LSA.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

Peer RSMLT IP__isnotin Local RSMLT IPsubnet _ on Vlan

Warning

This message is generated during a set operation when the peer
RSMLT IPisnot inthelocal RSMLT IP circuit.

N/A
Contact customer service.

Pim mode is not set

Error

This message is generated if PIM routing is not enabled globally.
PIM mode is not set.

Enable PIM on the port.
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Pim mode is not set
Error

This message is generated if PIM mode (sparse/dense) is not set
before enabling PIM on an interface.

PIM mode is not set.
Check if the mode is set to sparse (dense mode is hot supported).

Please power cycle or reset 8600 chassis
Error

This message is generated when deletion of STG and after
removal of all Web Switching Modules fails.

Possible Solution of the above issue.
NA

Port -- authenticating
Info

This message is generated when an 8021x controlled port enters
the authenticating state of Authenticator PAE State Machine

Port entered the authenticating state of Authenticator PAE State
Machine.

No action necessary

Port -- connecting
Info

This message is generated when an 8021x controlled port enters
the connecting state of Authenticator PAE State Machine.

Port entered the connecting state of Authenticator PAE State
Machine.

No action necessary
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Portsfor WSM bladeinslot
Info

This messageis generated when aWeb Switching Module has not
been inadvertently added to another MLT.

Ports for a Web Switching Module are already members of a
MLT ID.

NA

PreconfigTask SLot __: cont_bootp_config request
Info

This message is generated when bootp requests preconfig task to
run the preconfig.

N/A
N/A

PreconfigTask: card inserted request
Info

This message is generated when acard isinserted fromadot in
non-hidden mode.

N/A
N/A

PreconfigTask: card removed request
Info

This message is generated when a card is removed from aslot in
non-hidden mode.

N/A
N/A
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PreconfigTask: illegal cont_bootp_config
Error

When bootp requests preconfig task to run the preconfig and the
card is not in the inserted stage.

Card not inserted.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

PreConfigTask: PreConfig will be re-tried!!
Info

This message is generated when to specify that PreConfig will be
re-tried.

N/A
N/A

PreConfigTask: Slot _ NO pre-configured
Error

This message is generated when a slot is not pre-configured due
to insufficient MLT's.

Slot not configured.
Free MLT and re-insert card.

PreconfigTask: waiting for request
Info

This message is generated when task is waiting for arequest to
come in non-hidden mode.

N/A
N/A
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ProcPendingRefresh . . . type

Error

This message is generated if LSA typeisnot of Hashed type.
Invalid LSA type.

No action required.

rccExtendAggrNetList failed: no memory
Warning

This message is generated when system is not able to allocate
memory for ablock of size 1024.

Cannot allocate memory dynamically.

Close dl CLI sessionsto free the memory. Contact customer
service if problem persists.

rcclnitAggrNetList failed
Warning

This message is generated whenever initialization of the
aggregated-networks list for RIP fails.

Dynamic memory allocation failed.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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rccOspfHelloTimerLink invalid timer value
Error

This message is generated when an invalid timer is passed to the
timer linking function rccOspfHelloTimerLink().

Invalid timer value.

Internal error, rerun OSPF. If problem not solved, contact
customer service and have the following information available:
system logs including any memory dumps, switch configuration,
and network topology for further analysis.

rccOspfOfHelloAlloc: pOspfHelloBd is NULL
Error

This message is generated if anull is encountered allocating the
Hello buffer.

OSPF buffer descriptor is NULL.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rccOspfOfHelloFree: trying to free anull buffer
Error

This message is generated when trying to free OSPF hello buffer
asthe bufferisaNULL.

Null buffer encountered.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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rccOspfTimerUnlink invalid timer value
Error

Thismessageis generated if when aninvalid timer valueis passed
to the unlinking function.

Invalid timer value passed.

Internal error, rerun OSPF. If problem not solved, contact
customer service and have the following information available:
system logs including any memory dumps, switch configuration,
and network topology for further analysis.

rclpAddrThlSynCallBack: unableto allocate an IpRec for Iflndex
<int>

Error
Cannot create an IP record for |P interface on HA-CPU.
Hot-standby | P data will be out of sync with master CPU.

Check memory stats on HA-CPU. Contact customer service and
have the following information available: system logsincluding
any memory dumps, switch configuration, and network topol ogy
for further analysis.

rclpAddrThl SyncCallback: corrupt msg

Error

Ip Record info received on HA-CPU isNULL.
Hot-standby IP data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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rclpGetDhepRec: unableto allocate a DhcpRec

Error

Memory allocation failed on HA-CPU.

Hot-standby |P data will be out of sync with master CPU.

Check memory stats on HA-CPU. Contact customer service and
have the following information available: system logsincluding
any memory dumps, switch configuration, and network topology
for further analysis.

rclpRouteT bl SetEvent: event sync failed.

Error

Framework sync message sent to HA-CPU failed.
Hot-standby | P data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rclpSyncVlanDownEvent: malloc failed. IfIndex = <int>
Error

Framework message memory allocation failed.

VLAN down event may not get synced to HA-CPU.

Check memory stats on master CPU. Contact customer service
and have the following information available: system logs
including any memory dumps, switch configuration, and network
topology for further analysis.
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rclpSyncVlanDownEvent: sync failed. Ifindex = <int>
Error

Framework sync message sent to HA-CPU failed.
VLAN down event may not get synced to HA-CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rclpSyncVlanDownEventCallback: cannot find IP Record for
IfIndex = <int>

Error

Cannot find an | P record for the ifindex received from master
CPU on HA-CPU.

VLAN down event may not get synced to HA-CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

recomputing: rclpGetlf returns NULL
Error

This message is generated when search for |P interface returns
NULL.

Interface not identified.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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redistribution sync malloc failed. size = <int>

Error

Framework message memory allocation failed.

Hot-standby OSPF data will be out of sync with master CPU.

Check memory stats on master CPU. Contact customer service
and have the following information available: system logs
including any memory dumps, switch configuration, and network
topology for further analysis.

rclgmpStat: rclpGetlf returns NULL
Error

This message is generated when search for |P interface returns
NULL.

Interface not identified.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rclpAddPortToVlan: Bad PortNum __
Error

This message is generated if the port number is out of range of
valid values.

Invalid port number.
Provide a correct and valid port number.
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rclpAddRepl aceStaticRoute: rclpStaticRouteActive failed
Error

This message is generated when the static route whose state has
to be changed to active is not present.

Listisempty.
Check the configuration for | P static route entries.

rclpAddRoute: route pointer is null
Error

This message is generated when an invalid or null route entry is
made in the CL1 for the.

Invalid Route entry for adding I P route.
Provide valid route entry in the CLI.

rclpAddRoute: Arp pointer isNULL for route
Fatal

While adding an I P route, the ARP pointer is found to have
NULL. ThisisaFatal error.

APR pointer to the routeis NULL.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rclpAddRoute: ipCircFromld failed for cid

Error

This message is generated if getting pointer to circuit fails.
Unable to get pointer to circuit.

No immediate action required.
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rclpAddRoute: ipCircFromld failed for cid

Error

This message is generated if getting pointer to circuit fails.
Unable to get pointer to circuit.

No immediate action required.

rclpAddRoute: rarAddlpRoute failed
Error

This message is generated if an IP route entry cannot be added.
This can be caused if unable to alocate memory, inconsistency in
ghost records and hardware records.

Adding of IP route failed.

Enter avalid IP address, next hop and I P mask. Contact customer
service and have the following information available: system logs
including any memory dumps, switch configuration, and network
topology for further analysis.

rclpAddRoute: rarMakeNextHopRouter failed
Error

This message is generated when trying to update aroute entry for
the next hop router. This can be caused if unable to allocate
memory, inconsistency in ghost records and hardware records.

Failed to allocate route entry for next hop router.

Enter avalid IP address, next hop and | P mask. Contact customer
service and have the following information available: system logs
including any memory dumps, switch configuration, and network
topology for further analysis.
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rclpAddRoute: rclpAddArp failed with _ Status.
Error

This message is generated if the system is unable to add the ARP
entry to the table.

Addition of the ARP unsuccessful.

Enter avalid IP address, next hop and | P mask. Contact customer
service and have the following information available: system logs
including any memory dumps, switch configuration, and network
topology for further analysis.

rclpAddrTblConsistencyCheck: unable to allocate an |pRec for
Iflndex _

Error

This message is generated if the IP record is not avalid entry.
This occurs while performing the table consistency check.

Invalid IP record entry.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rclpAddrThblConsistencyCheck: unknown row status
Error

This message is generated if an invalid row status is encountered
during consistency check on the table.

Invalid row status encountered.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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rclpAddrThlSet: unable to allocate an IpRec for Iflndex _
Error

This message is generated if the system is unableto find or
allocate anew 1P record for the provided index. This may be
caused due to unavailability of the memory.

Unable to alocate I P record.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rclpAddrTblSet: unable to find an IpRec for ifindex _
Error

This message is generated if aninvalid index for alP record is
passed.

Invalid IP record.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rclpAddrThlSet: unknown row status _

Error

This message is generated if an invalid row status in encountered.
Invalid row status encountered.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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rclpAddrThlSet: vianGetM castGroupl d failed for Vlian
IfIndex

Error
This message is generated if the VLAN isinvalid.
Invalid VLAN.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rclpAddrThlSynCallBack: unable to allocate an I pRec for IfIndex
Error

This message is generated when it is unable to allocate an IP
record.

Unable to allocate IP record.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rclpAddStaticArp: arpadd failed for failed

Error

The addition of a static ARP entry in the ARP table failed.
Addition of static ARP table entry failed.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

315015-C Rev 00



Chapter 3 SMP log error messages 225

M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

rclpAddStaticArp: ipCircFromlFID failed

Error

This message is generated when the circuit dataisnull for agiven
specific circuit id.

Getting semaphore failed.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rclpAddStaticRoute: arpaddUnres returns NULL
Fatal

This message is generated if system is not able to locate an entry
in the unresolved table.

Search failed

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rclpAddStaticRtsByArp: could not find the specified next hop
Error

This message is generated when ECMP path index for non-local
static route is not equal to its maximum value.

Value mismatch.

Check the configuration for maximum value of when ECMP path
index.
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rclpBootPReply: cppTxFrame failed!
Error

This message is generated when forwarding a BootP Replay
packet frame through the specified port failed. The CPU transmit
gueue may befull, the CPU frame buffer may be used up, or there
may be another problem.

A frame cannot be transmitted.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rclpConfDhepThlGet invalid get option

Error

This message is generated when invalid option is selected.
Option invalid.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rclpConfDhepThlGet invalid Mode

Error

This message is generated when invalid mode is selected.
Mode invalid.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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rclpConfDvmrpThlEntryAdd: Can't malloc
Error

This message is generated when addition of an entry to the Ip
Config DVMRPink list fails.

Dynamic memory allocation failed.
Close al CLI sessionsto free the memory.

rclpConfRsmitThl Set: entry config event sync failed for Iflndex

Error

This message is generated it was unable to sync RSMLT
configurations to the secondary CPUThis message is generated it
was unable to sync RSMLT configurations to the secondary CPU

Software Error.
Contact customer service.

rclpOspflnFilterThlSet : OSPF Accept event sync failed
Error

This message is generated on the master when the RPS entity is
unable to notify OSPF accept policy event during an event based
synchronization in aHA enabled chassis.

Hot-standby datawill be out of sync with master.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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rclpRsmitAddMacRecordForPeer: add MacAddress _ failed on
MGID __ for Ifindex

Error.

This message is generated when the system is unable to add a
MAC address record.

Addition of MAC address record failed.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration and network topology for further analysis.

rclpxRsmitAddM acRecordForPeer: add MacAddress _ failed on
MGID _ forVian __

Error

This message is generated when the addition of MAC address
record fails.

Addition of MAC address failed.
Contact customer service.

rclpxAddrTblSet: remove IPX Net addr and cid in Rsmlt circ
faledonvian __

Error

Unable to remove the RSMLT circuit when the IPX circuit is
deleted.

N/A
Contact customer support.
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rclpRsmitForwardingForPeer: Unableto find the Vian . IP
RSMLT feature failed on Macaddr

Warning

This messageis generated when we stop forwarding to peer and it
is unable to find the specified VLAN.

Software error
Contact customer service.

rclpxRsmitForwardingForPeer: Unableto find Vlan . IPX
RSMLT feature failed on Macaddr =

Warning

This message is generated if the VLAN isinvalid.
VLAN not found.

Contact customer service

rclpRsmitOperThlGet invalid get option

Error

This message is generated when invalid option is selected.
Invalid option

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration and network topology for further analysis.

rclpxRsmitOperThiGet invalid get option

Error

This message is generated when an invalid get option is selected
Optioninvalid

Contact customer service.
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rclpxRsmitSetL ocal CircDefaultValue: chGetMacAddrVIanfailed
for Vlanld __! No mac address available.

Warning

This message is generated when it is unable to allocate a MAC
addressto the VLAN.

N/A
Contact customer support.

rclpxRsmitSetNode: unknown action
Error

This message is generated when an unknown action is
encountered during a set operation.

Unknown action
Contact customer service.

rclpxRsmitSetPeerRecord: rev RSMLT msg from I ST, but no
RSMLT circuitonVlan __

Error

This message is generated when RSMLT is not enabled on the
VLAN and the system receives a message from the I ST peer.

RSMLT Circ not found.
Contact customer service.
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rclpRsmitSetPeerRecord: rev RSMLT msg from IST, but no
circuit on Ifindex

Error

This message is generated when RSMLT is not enabled on the
VLAN and the system receives a message from the | ST peer.

N/A
Contact customer service.

rclpRsmitTempDefaul RouteAdd: add temporary default route to
IST peer __ failed

Error

This message is generated when it is unable to add the temporary
default route.

N/A
Contact customer support.

rclpRsmitTempDefaultRouteAdd: can't replace one static route
Error

This message is generated when it is unable to add the temporary
default route.

N/A
Contact customer support.
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rclpRsmitTempDefaultRouteDel ete; can't delete temporary
default route

Error

This message is generated when it is unable to delete the
temporary default route added.

N/A
Contact customer support.

rclpRsmitTempDefaultRouteDel ete: deleting temporary default
route sync failed for IPRSMLT

Error

This message is generated when it is unable to sync the RSMLT
configuration to the secondary CPU with HA enabled.

Sync failed.
Contact customer support.

rcRsmitTic: Vlan __ Ip Rsmit Hold Down expire event sync
falled
Error

This message is generated when it was unable to sync the hold
down expire event to the secondary CPU with HA enabled.

Sync event failed

Contact customer service and have the following information
available : system logs including any memory dumps, switch
configuration and network topology for further analysis.
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rclpConfigureCid: ipCircAddIPA failed for __ on Ifindex
Fatal

This message is generated if addition of an |P address to a circuit
fails.

Cannot add | P address.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rclpConfigureCid: ipCircAddIPA failed for on Iflndex
Fatal

This message is generated when an attempt to add an | P address
to acircuit fails.

Addition of an IP address failed.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rclpConfigureCid: ipCircCreate failed for%s on Iflndex

Error

This message is generated if the creation of an IP circuit failed.
Failure to create an IP circuit occurred.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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rclpConfigureCid: Ospf circuit for Ifindex __ not found

Fatal

This message is generated if invalid OSPF circuit is encountered.
Invalid OSPF circuit encountered.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rclpConfigureCid: Rip circuit for Ifindex __ not found
Fatal

This message is generated if the RIP circuit for the givenid is not
found, invalid RIP circuit encountered.

Invalid RIP circuit encountered.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rclpDelArpBylfindex: Can't create  task

Error

This message is generated when atry for spawning atask fails.
Unable to create the task.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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rclpDel ArpBylflndexAll: Can't create  task

Error

This message is generated when atry for spawning atask fails.
Unable to create the task.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rclpDeleteRoute: route pointer is null
Error

This message is generated when a pointer to aroute entry is
invalid or NULL. Thisis encountered when the system triesto
delete the I P route entry dynamically from the table and finds that
the pointer passed is NULL.

Unrecognized route entry passed.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rclpDeleteStaticArp: unableto find an IpRec for IfIndex
Error

This message is generated when the delete sequence isinitiated
for an ARP entry. And the search returns NULL.

Unableto find the I P record for the provided index.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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rclpDeleteStaticArp: unableto find Static Arp Rec for _ IfIndex
Error

This message is generated when the delete sequence isinitiated
for an ARP entry. And the search for a static ARP record fails.

Static ARP record for the given index is not available.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rclpGetDhepPortStatsRec: Bad PortNum
Error

This message is generated when port number is not within its
specified range.

Port number isinvalid.

Check the configuration for port number minimum and maximum
values.

rclpGetDhepPortStatsRec: unableto all ocate a DhcpPortStatsRec
for PortNum

Error

This message is generated when memory alocation fails.
Cannot allocate memory dynamically.

Close al CLI sessionsto free the memory.
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rclpGetlcmplnMsgs: m2lcmpGroupl nfoGet failed
Error

This message is generated if the ICMP group information
fetching failed while trying receiving the message.

ICMP group information fetching failed.

If error persists contact customer service and have the following
information available: system logs including any memory dumps,
switch configuration, and network topology for further analysis.

rclpGetlcmpOutMsgs: m2lcmpGrouplnfoGet failed
Error

This message is generated if the ICMP group information
fetching failed while sending the message.

ICMP group information fetching failed.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rclpGetlnEchos: m2lcmpGrouplnfoGet failed
Error

This message is generated if the ICMP group information
fetching failed while receiving in the echoes.

ICMP group information fetching failed.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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rclpGetl nEchosReps: m2lcmpGrouplnfoGet failed
Error

This message is generated if the ICMP group information
fetching failed while receiving Inward echoes repetitions.

ICMP group information fetching failed.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rclpGetOutEchoReps: m2lcmpGrouplnfoGet failed
Error

This message is generated if the ICMP group information
fetching failed while sending out the repetition echoes message.

ICMP group information fetching failed.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rclpGetOutEchos: m2lcmpGroupl nfoGet failed
Error

This message is generated if the ICMP group information
fetching failed while sending out the echoes message.

ICMP group information fetching failed.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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rclpGetVrrpRec: Bad Iflndex
Error

This message is generated if I1flndex is not within its specified
range.

IfIndex out of range.
Check configuration for IfIndex.

rclpGetVrrpRec: Bad Vrid

Error

Thismessage isgenerated if Vrid is not within its specified range.
Vrid out of range.

Check configuration for Vrid.

rclpGetVrrpRec: unable to allocate a VrrpRec for 1flndex
Error

This message is generated when allocation for creating new
VRRP Rec for IfIndex fails.

Dynamic memory allocation failed.
Close al CLI sessionsto free the memory.

rclpGo: Can't create rclp task
Fatal

This message is generated when an attempt to start the I P stack's
receive

(rclpTask) task fails.

Spawning of task failed. Contact customer service and have the
following information available: system logs including any
memory dumps, switch configuration, and network topology for
further analysis.
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rciplgmpGroupTblEntryAdd: Can't malloc
Error

This message is generated when the system is unable to allocate
memory for the IGMP group table entry.

Memory unavailable.
Increase DRAM memory size.

rclplnitOspfBufDesc: Can't alloc ospf bufdesc fbuf!!
Error

This message is generated if the OSPF buffer initiation fails due
to unavailability of memory.

Unable to allocate memory for OSPF buffer.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rclpLoadArpRec: unable to alocate a StatArpRec for IfIndex
Error

This message is generated when the allocation of a static ARP
record fails due to memory allocation problem.

Memory allocation for the static ARP entry failed.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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rclpLock: Can't take semaphore, rclpRoutel ockSemld
Error

This message is generated when acquiring of this semaphore
fails.

Getting semaphore failed.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rclpMakeVlanRoutable: ipFindRoute failed for IfiIndex
Fatal

This message is generated when making the VLAN routable and
the finding of IP failed.

Unable to find the IP route for the given index.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rclpModifyNextHop: Arp pointer isNULL for route: _ mask:
Error

This message is generated when the protocol has found a better
route and tries to modify the next Hop but finds that the ARP
pointer isNULL.

Null ARP entry
No immediate action required.
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rclpModifyNextHop: rarM akeNextHopRouter failed with
Status

Error

This message is generated when an attempt is made to make a
router the next hop and is unable to do so. This can al'so be dueto
the unavailability of address record.

Unable to make next hop router.
No immediate action required.

rclpM odifyNextHop: rarReplacel pRoutefailed with _for route:
mask: _ NextHop

Error

This message is generated in the process trying to modify the next
hop when the I P replace fails.

IP route replace failed.
No immediate action required.

rclpModifyNextHop: rclpAddArp failed with __ Status
Error

This message is generated if the system is unable to add the ARP
entry to the table.

Addition of the ARP unsuccessful.

Enter avalid IP address, next hop and |P mask. Contact customer
service and have the following information available: system logs
including any memory dumps, switch configuration, and network
topology for further analysis.
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rclpNextHopEXxists: arpaddUnres returns NUL L
Fatal

This message is generated when an attempt to locate an ARP
entry in the unresolved table fails.

Search failed.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rclpPolicyPrefixListThlSet: prefix-list event sync failed
Error

This message is generated on the master when the RPS entity is
unable to notify the prefix-list related event during an event based
synchronization in aHA enabled chassis.

Hot-standby data will be out of sync with master.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rclpPimIfxThlEntryAdd: Can't malloc
Error

This message is generated if unable to allocate memory for PIM
interface table.

Unable to allocate memory.

Increase DRAM size, contact customer service for further
troubl eshooting.
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rclpPimIfxThIEntryAdd: couldn’t find vif with Ifindex=__
Warning

This message is generated if the VIF index is not avalid one.
Invalid VIF encountered.

If error persists contact customer service and have the following
information available: system logs including any memory dumps,
switch configuration, and network topology for further analysis.

rclpProcessFrame: pP2lpBd!= NULL after cal to iprx
Error

This message is generated when the previously received buffer is
not freed.

Buffer not released.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rclpProcessFrame: pP2lpBd!= NULL after call to iprx
Error

This message is generated if the pointer to buffer for sending the
IP packet is not freed after a call to the IP receive.

Buffer pointer not freed.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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rclpremovel PAR: rarDeletel pRoute failed
Error

This message is generated when the route could not be deleted in
the hardware.

rarDel etel pRoute fails.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rclpRemovePortFromVlan: Bad Port Number
Error

This message is generated if the port number is out of range of
valid values.

Invalid port number.
Provide a correct and valid port number.

rclpRiplInterfaceThl Set: Rip Circuit not found

Error

This message is generated when RIP circuit pointer is NULL.
Memory might be corrupted.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rcipRoutelndexAdd() - failed adding _. . . , Mask=_.
Warning

This message is generated if addition of new route index failed.
Addition of route index failed.
No action necessary.
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rcipRoutel ndexRemove() - failed removing _. . ., Mask=

Warning
This message is generated if removal of route index failed.
Freeing of route index failed.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rclpRedistributeTbl Set :Redistribute event sync failed
Error

This message is generated on the master when the RPS entity is
unable to notify redistribution event during an event based
synchronization in aHA enabled chassis.

Hot-standby data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rclpRoutePolicy Thl Set : route-policy event sync failed
Error

This message is generated on the master when the RPS entity is
unable to notify route policy related event during an event based
synchronization in aHA enabled chassis.

Hot-standby data will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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rclpRxFrame: can't signal semaphore

Fatal

Thisisdue to inability of the system to rel ease the semaphore.
Unable to free semaphore.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rclpSetlpSuperNet: found ecmp class A supernet route
Error

This message is generated when ECMP is not enable and one
more one path is not allowed.

Only one path is allowed.
Enable ECMP.

rclpStart: Can't create mutual -exclusion semaphore
rclpRoutel ockSemid

Fatal

An attempt to create a semaphore, which is used to control
re-entrance to the routing process, failed.

Semaphore creation failed.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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rclpStaticRouteThl Set: rcl ploadRouteRec failed
Error

This message is generated when MIB2 static route table entries
are added and memory exhausts an also due to DUPLICATE
ENTRY also.

Unable to allocate memory for loading RCIP route record.

Increase DRAM size, contact Customer Support for further
troubl eshooting.

rclpStaticRtSyncCallback: unsupported msg type
Error

This message is generated if an invalid message typeis
encountered.

Invalid message type encountered.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rclpSuperNetAddRoute: rarAddlpRoute failed with _:
mask: . . nh:_. .pRent _

Error

This message is generated if adding of a|P route fails while
trying to al a Super net address.

Invalid Mask and route entry.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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rclpSuperNetAddRoute: rarAddipRoute failed with _: mask:_

nh: _
Error

This message is generated if adding of IP route fails while trying
to add all supernet addresses.

Unable to add IP route entry.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rclpSuperNetDeleteRoute: find non-ecmp less specific route
Error

This message is generated a non ECMP route is encountered.
Non-ECMP, less specific route chosen.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rclpSuperNetReplaceRoute: rarReplacel pRoute failed with _ for
route: _mask: _ NextHop

Error
This message is generated if replace I P route failed with.
Replace failed | P address.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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rclpSuperNetReplaceRoute: trying to delete non-ecmp
supernetting route

Error

This message is generated when trying to replace aroute which is
anon-ecmp supernetting route.

Deleting a non-ecmp route.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rclpSuperNetReplaceRoute: trying to replace non-ecmp route
Error

This message is generated when trying to replace aroute which is
anon-ecmp supernetting route.

Deleting a non-ecmp route.
Contact customer service for further troubleshooting.

rclpTask: Can't create  message queue
Fatal

This message is generated when rcipTask is unableto create a
new message queue. No memory space |eft.

Lack of memory, unable to create message.

Increase the DRAM size, contact Customer Support for further
troubleshooting.
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rclpTask: Can't take semaphore

Fatal

This message is generated if when the semaphore was not given.
Semaphore unavailable.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rclpUdpConfBcastIntfClearStats: UdpConfBcastintf not
initialized

Error

This message is generated when Udp port forward Table is not
initialized.

Pointer/reference to Udp port forward Table is NULL.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rclpUdpPortFwdClear Stats: UdpPortFwdThl not initialized
Error

This message is generated when UdpPortFwdThl is not
initialized.

Pointer/reference to UdpPortFwdThbl Tableis NULL.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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rclpUdpPortFwdListThlEntryRemove: could not found entry for
FwdListld

Error

This message is generated when search of an entry from the table
UdpPortFwdListTablefails.

Search failed.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rclpUdpPortFwdPoliyDoArp: ipCircFroml FID failed!
Error

This message is generated when trying to retrieve the | P circuit by
passing invalid interface index. Thislog is generated when the
system cannot locate a circuit.

Unableto find the circuit for the given index.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rclpUdpPortFwdTblEntryRemove: invalid idlist pointer
Warning

This message is generated when aninvalid id list pointer is
received from table rclpUdpPortFwdListldList.

Invalid pointer found.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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rclpUdpProtocol ThlEntryRemove: could not delete entry for
UdpPort

Error

This message is generated when deletion of an entry from table
UdpProtocol Thl fails.

Deletion failed.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rclpUdpProtocol ThiGet: invalid get option
Error

This message is generated when wrong option has been
encountered.

Wrong option

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rclpVianSetlpAddress: chAssignMacAddrVlan failed for IfIndex
__ ! MacOffset

Fatal

This message is generated if the system is not able to alocate a
MAC addressfor the VLAN. Thisisafatal error.

Unable to assign MAC address.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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rclpVianSetlpAddress. chGetMacAddrVlan failed for
IfIndex%d! \nNo mac address available

Warning

Thismessage is generated if the available pool of MAC addresses
are exhausted.

Unableto assign MAC addressfor VLAN.

If error persists contact customer service and have the following
information available: system logs including any memory dumps,
switch configuration, and network topology for further analysis.

rclpVlanSetipAddress: ipCircAddIPA failed for _ on Iflndex
Fatal

This message is generated aninvalid | P record is encountered and
thusthe circuit is not set.

Invalid IP record.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rclpVianSetlpAddress: ipCircCreate failed for Ifindex
Error

This message is generated if an IP interface could not be created
with the given index.

Unableto create an | P interface.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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rclpVianUp rarAddArp failed with Status= __ for IfIndex
Error

This message is generated if the ARP table is full and no further
record can be accommodated.

Unable to add the ARP entry to the table.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rclpVlanUp rarAddMacAddress failed with Status=__ for
Iflndex

Error

This message is generated when the IPVLAN is updated and is
unable to add a MAC address due to unavailability of memory.

Unable to make the MAC address routable.

If error persists contact customer service and have the following
information available: system logs including any memory dumps,
switch configuration, and network topology for further analysis.

rclpVianUp: cppAttach failed for Ifindex _ cid
Fatal

This message is generated when updating a VLAN info. Thisis
caused due to the failure of the attaching of the IP record to
vxworks task due to either memory not present or due to max
number of devices utilized.

Unable to attach the I P record to the vxworks.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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rclpVianUp: ifAddrSet failed for Ifindex _ cid

Fatal

This message is generated if unable to set the interface address.
Unable to set the Interface address.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rclpVianUp: ifMaskSet failed for Ifindex __ cid
Fatal

This message is generated when not able to set the mask for the
I P address record.

Unable to set the mask for the | P record.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rclpVrrpBecomeBackup: Unable to find the IP Rec for Vrid
onlfindex

Error

This messageis generated when pointer to arecord returns NUL L
because of its non-existence.

Memory might be corrupted.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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rclpVrrpBecomeBackUpMaster: Unable to find the I P Rec for
Vrid __ onlifindex

Error

This messageis generated when pointer to arecord returns NUL L
because of its non-existence.

Memory might be corrupted.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rclpVrrpBecomeMaster rarAddVrrpMacAddress failed with
Status __ for Iflndex

Fatal

This message is generated when pointer to arecord returns NULL
because of its non-existence.

Memory might be corrupted.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rclpVrrpBecomeMaster: Unableto find the IPRec for Vrid __on
Iflndex

Error

This message is generated when pointer to arecord returns NUL L
because of its non-existence.

Memory might be corrupted.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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rclpVrrpln: Misconfigured Advertisment interval __ for Vrid __
onlfindex

Error

This message is generated when advertisement interval is
configured differently on VRRP routers with the same VRID.

Inconsistent advertisement interval

Ensure that all the routers with the same VRID have the same
advertisement interval.

rclpVrrpProcessAdvt: Unknown state  for Vrid _ on Iflndex
Error

This message is generated when unknown state has been
encountered for VRRP state.

Wrong state option

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rclpVrrpSendAdvertisement: Unable to allocate an output buffer
for Vrid_ onlIfindex

Error

This message is generated when pointer to the statically allocated
VRRP hello buffer isNULL.

Memory might be corrupted.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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rclpVrrpSendAdvertisement: Unable to find the IP Rec for Vrid

__onlfindex __

Error

This messageis generated when pointer to arecord returns NUL L
because of its non-existence.

Memory might be corrupted.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rclpVrrpShutdown: Unknown state  for Vrid __ on Iflndex
Error

This message is generated when unknown VRRP state has been
encountered.

Unknown VRRP state.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rclpVrrpTic: Unknown state  for Vrid ___ on Ifndex
Error

This message is generated when unknown state has been
encountered for VRRP state.

Wrong state option

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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rcMcastLoadIfRec: unable to find an IplfRec for Ifindex _
Error

This message is generated if the interface for the multicast is not
found. The reason being IP record is not found.

IP record not found for the given index.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rclpFilterBaseListThl SetBody: failed to sync event
Error

This message is generated on the master when the notification of
base filter list to the hot-standby is not successful during event
based synchronization.

Hot-standby data will be out of sync with master.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rclpFilterGlobal ListThl SetBody: failed to sync event
Error

This message is generated on the master when the notification of
global filter list to the hot-standby is not successful during event
based synchronization.

Hot-standby data will be out of sync with master.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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rclpFilterMediaDevTbl SetBody: failed to sync event
Error

This message is generated on the master when the notification of
filter media device event to the hot-standby is not successful
during event based synchronization.

Hot-standby datawill be out of sync with master.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rclpFilterMediaStreamTbl SetBody: failed to sync evenT
Error

This message is generated on the master when the notification of
filter media stream event to the hot-standby is not successful
during event based synchronization.

Hot-standby datawill be out of sync with master.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rclpFilterPortThl SetBody: failed to sync event
Error

This message is generated on the master when the notification of
filter port event to the hot-standby is not successful during event
based synchronization.

Hot-standby data will be out of sync with master.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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rc2kQosTrafficProfileThl SetBody: failed to sync event
Error

This message is generated on the master when the notification of
QoSrelated event to the hot-standby is not successful during
event based synchronization.

Hot-standby datawill be out of sync with master.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rclpFilterThl SetBody: failed to sync event
Error

This message is generated on the master when the notification of
filter event to the hot-standby is not successful during event based
synchronization.

Hot-standby datawill be out of sync with master.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rclpOspfInFilterThl Set : OSPF Accept event sync failed
Error

This message is generated on the master when the RPS entity is
unable to notify ospf accept policy event during an event based
synchronization in aHA enabled chassis.

Hot-standby data will be out of sync with master.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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rclpPolicyPrefixListThlSet: prefix-list event sync failed
Error

This message is generated on the master when the RPS entity is
unable to notify the prefix-list related event during an event based
synchronization in aHA enabled chassis.

Hot-standby datawill be out of sync with master.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rclpRedistributeTbl Set :Redistribute event sync failed
Error

This message is generated on the master when the RPS entity is
unable to notify redistribution event during an event based
synchronization in aHA enabled chassis.

Hot-standby datawill be out of sync with master.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rclpRoutePolicy Thl Set : route-policy event sync failed
Error

This message is generated on the master when the RPS entity is
unable to notify route policy related event during an event based
synchronization in aHA enabled chassis.

Hot-standby data will be out of sync with master.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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rcRipUpdateTimerTask: errno=%08x
Warning

RcRipUpdateTimerTask runs in ainfinite while loop and if it
encounters any error in between it displaysthe error number. The
error number isatask variable and it displays the error number so
that errors can be identified.

N/A

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rcSendTestFrame: can't get a framebuffer

Error

Cannot allocate memory for storing frame buffer.
Frame buffer full

Disable remote mirroring and re-enable when the CPU utilization
isless.

rcVrrpUpdateTimerTask: Can't alloc VRRP fbuf!!
Error

This message is generated when allocation for VRRP frame
buffer fails.

Dynamic memory allocation failed.
Close al CLI sessionsto free the memory.
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rclpV rrpBecomePseudoBackkup: Unableto find the I P record for
IfIndex <index>

Error
Fail to get the IP record with which VRRP record associate.
Hot-standby CPU will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rclpVrrpBecomePseudoBackUpMaster: Unable to find the IP
record for IfIndex <index>

Error
Fail to get the IP record with which VRRP record associate.
Hot-standby CPU will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rclpVrrpBecomePseudoMaster: Unable to find the | P record for
IfIndex <index>

Error
Fail to get the IP record with which VRRP record associate.
Hot-standby CPU will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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rclpVrrpBecomePseudoBackUpMaster: msg with unknown state
Error

Unknown state in msg for BackupMaster

Hot-standby CPU will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rclpVrrpMasterl pEventSync: Iflndex <index>, Vrld <vrid>
failed on syncing vrrp Master-1P-change event

Error
Framework fails to sync the master |P change event.
Hot-standby CPU will be out of sync with master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rcRipUpdateTimerTask: errno=%08x
Warning

RcRipUpdateTimerTask runs in ainfinite while loop and if it
encounters any error in between it displaysthe error number. The
error number isatask variable and it displays the error number so
that errors can be identified.

N/A

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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rcSendTestFrame: can't get a framebuffer

Error

Cannot allocate memory for storing framebuffer
Frame buffer full

Disable remote mirroringand re-enable when the CPU utilization
isless.

rcVrrpUpdateTimerTask: Can't alloc VRRP fbuf!!
Error

This message is generated when allocation for VRRP frame
buffer fails.

Dynamic memory allocation failed.
Close al CLI sessionsto free the memory.

Reached max size in the UdpPort Fwd Table
Warning

This message is generated when size of the UdpPortFwdThl
reaches its maximum size.

UdpPortFwdTbl isfull.
No action necessary.

System Messaging Platform Reference Guide



268 Chapter 3 SMP log error messages

M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

Reached max size in the UdpConfBcastIntf Table
Warning

This message is generated when size of the UdpConfBcastIntf
reaches its maximum size.

UdpConfBcastIntf isfull.

Remove unwanted or stale entries. Contact customer service and
have the following information available: system logsincluding
any memory dumps, switch configuration, and network topology
for further analysis.

Reached max size in the UdpPortFwdList Table
Warning

This message is generated when size of the UdpPortFwdList
reaches its maximum size.

UdpPortFwdList isfull.

Remove unwanted or stale entries. Contact customer service and
have the following information available: system logsincluding
any memory dumps, switch configuration, and network topol ogy
for further analysis.

Reached max size in the UdpProtocol Table
Warning

This message is generated when size of the UdpProtocol Thl
reaches its maximum size.

UdpProtocol Thl isfull.

Remove unwanted or stale entries. Contact customer service and
have the following information available: system logs including
any memory dumps, switch configuration, and network topology
for further analysis.
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Reached max size in the UdpPort Fwd Table
Warning

This message is generated when size of the UdpPortFwdThl
reaches its maximum size.

UdpPortFwdThl isfull.
No action necessary.

Reached max size in the UdpConfBcastIntf Table
Warning

This message is generated when size of the UdpConfBcastIntf
reaches its maximum size.

UdpConfBcastIntf isfull.

Remove unwanted or stale entries. Contact customer service and
have the following information available: system logs including
any memory dumps, switch configuration, and network topology
for further analysis.

Reached max size in the UdpPortFwdList Table
Warning

This message is generated when size of the UdpPortFwdList
reaches its maximum size.

UdpPortFwdList isfull.

Remove unwanted or stale entries. Contact customer service and
have the following information available: system logsincluding
any memory dumps, switch configuration, and network topology
for further analysis.
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M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

Reached max size in the UdpProtocol Table
Warning

This message is generated when size of the UdpProtocol Thl
reaches its maximum size.

UdpProtocol Thl is full.

Remove unwanted or stale entries. Contact customer service and
have the following information available: system logsincluding
any memory dumps, switch configuration, and network topology
for further analysis.

Releasing alocated MLTs
Info

This message is generated to specify that allocated MLTs are
being released.

N/A
N/A

Releasing alocated MLTs
Info

This message is generated to specify that allocated MLTs are
being released.

N/A
N/A
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M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description
Synopsis
Action

M essage
Severity
Description
Synopsis
Action

M essage
Severity
Description
Synopsis
Action

remoteMirroringTimer: can't send frame
Error

Switch could not send the broadcast frame with RMT destination
MAC as source MAC

N/A

If the message is repeated, disable and re-enable remote mirroring

Remote mirroring packet list not initialized

Error

Switch failsto initialize the remote mirroring packet linked list
N/A

Re-boot the switch

Remote mirroring port list not initialized

Error

Switch failsto initialize the remote mirroring packet linked list
N/A

Re-boot the switch

Remote Mirroring Source disabled on port <port-number>
Info

Remote mirroring source disabled on the specifed port
N/A

N/A
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Severity
Description
Synopsis
Action

M essage
Severity
Description
Synopsis
Action

M essage
Severity
Description
Synopsis
Action

M essage
Severity
Description

Synopsis
Action

Remote Mirroring Source enabled on port <port-number>
Info

Remote mirroring source enabled on the specifed port.
N/A

N/A

Remote Mirroring Termination disabled on port <port-number>
Info

Remote mirroring termination disabled on the specified port.
N/A

N/A

Remote Mirroring Termination enabled on port <port-number>
Info

Remote mirroring termination enabled on the specified port.
N/A

N/A

remoteMirroringTimer: can't send frame
Error

Switch could not send the broadcast frame with RMT destination
MAC as source MAC.

N/A

If the message is repeated, disable and re-enable remote
mirroring.
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Severity
Description
Synopsis
Action

M essage
Severity
Description
Synopsis
Action

M essage
Severity
Description
Synopsis
Action

M essage
Severity
Description
Synopsis
Action

Remote mirroring packet list not initialized

Error

Switch failsto initialize the remote mirroring packet linked list.
N/A

Re-boot the switch.

Remote mirroring port list not initialized

Error

Switch failsto initialize the remote mirroring packet linked list.
N/A

Re-boot the switch.

Remote Mirroring Source disabled on port <port-number>
Info

Remote mirroring source disabled on the specified port.
N/A

N/A

Remote Mirroring Source enabled on port <port-number>
Info

Remote mirroring source enabled on the specified port.
N/A

N/A
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Severity
Description
Synopsis
Action

M essage
Severity
Description
Synopsis
Action

M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

Remote Mirroring Termination disabled on port <port-number>
Info

Remote mirroring termination disabled on the specified port.
N/A

N/A

Remote Mirroring Termination enabled on port <port-number>
Info

Remote mirroring termination enabled on the specified port.
N/A

N/A

Remove ALL the WSM blades. Correct problem
Info

Possible solution for message “Can not config WSM blade due to
condition specified.”

N/A
N/A

Reset due to heartbeat failure
Info

This message is generated when aWeb Switching Moduleis
rested.

N/A
N/A
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M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

Resetting config flag
Info

This message is generated when resetting of config flag isbeing
done.

N/A
N/A

RipAddRoute: Couldn't allocate timer param object
Error

This message is generated whenever memory allocation for the
timer param object fails.

Dynamic memory allocation failed.

Close al CLI sessionsto free the memory. Contact customer
serviceif problem persists.

RipAddRoute: entire Garbage Rt path should be removed
Error

This message is generated when not all entries in the garbage list
could be deleted.

Internal deletion of garbage list entries failed.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

RipAddRoute: unable to alocate timer for RIP route
Error

Thismessageis generated whenever system is not ableto allocate
timer for the RIP route.

Dynamic memory allocation failed.

Close al CLI sessionsto free the memory. Contact customer
service if problem persists.

ripCircuitSyncNotify: malloc() failed
Error

This message is generated on the master CPU during the
notification of RIP circuit parameters to the hot-standby due to
unavailability of memory in a HA enabled chassis.

Unable to alocate memory for the RIP entity

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ripCircuitSyncNotify: failed to sync RIP Circ.
Error

This message is generated on the master CPU when the
notification of the RIP circuit parameters to the hot-standby is not
successfulin aHA enabled Chassis.

Hot-standby datawill be out of sync with master.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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M essage
Severity
Description

Synopsis
Action

M essage

Severity
Description

Synopsis
Action

RipDelRoute is deleting non-garbage route
Error

This message is generated whenever system can not locate exact
match in garbage collection list.

Search failed.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rip_free redist_route notify list: rip_redist_route notify listis
not empty

Error

This message is generated on the Master when the RIP entity
trying to free the list which is not notified to the hot-standby in a
HA enabled chassis

Hot-standby datawill be out of sync with the master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis
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M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

ripGarbageL istSyncNotify : failed to sync RIP garbage rt
Error

This message is generated on the master CPU when the
notification of the RIP garbage list to the hot-standby is not
successful in aHA enabled chassis.

Hot-standby datawill be out of sync with the master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ripGarbagel istSyncCallback: malloc() failed
Error

This message is generated on the hot-standby when the RIP entity
is unable to allocate memory.

Hot-standby data will be out of sync with the master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ripGarbageListSyncCallback: malloc() failed for newPath
Error

This messageis generated on the hot-standby when the RIP entity
is unable to allocate memory for new route path.

Hot-standby datawill be out of sync with the master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

ripGarbagel istSyncCallback: malloc() failed for pForw_Ent
Error

This messageis generated on the hot-standby when the RIP entity
is unable to allocate memory for new route path.

Hot-standby datawill be out of sync with the master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ripGarbagelistSyncCallback: malloc() failed for rip_timer
Error

This message is generated on the hot-standby when the RIP entity
is unable to allocate memory for RIP related timer.

Hot-standby data will be out of sync with the master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ripGarbagelistSyncCallback: malloc() failed for p2timer
Error

This messageis generated on the hot-standby when the RIP entity
is unable to allocate memory for RIP related timer.

Hot-standby datawill be out of sync with the master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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M essage
Severity
Description

Synopsis
Action

M essage

Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

rip2GarbagelList Couldn't allocate timer param object
Error

This message is generated whenever memory allocation is failed
to allocate param object.

Dynamic memory allocation failed.

Close al CLI sessionsto free the memory. Contact customer
service if problem persists.

rip2Garbagel ist detects a path that should have been removed
when the new path is added into useful RIP route

Error

This message is generated whenever it is detected that a path still
exists which should have been removed before adding anew path
to garbage list.

Deletion of previous route wasn't proper.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rip2GarbagelList has too many paths
Error

This message is generated whenever an attempt is made to add an
new path to garbage collection list and the garbage list already
has the maximum permissible entries.

Cannot add a new path.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

rip2GarbageL.ist unable to allocate a rcForwEnt for the new path
Error

This message is generated whenever memory allocation is failed
to add a new path in garbage collection list.

Dynamic memory allocation failed.

Close al CLI sessionsto free the memory. Contact customer
service if problem persists.

ripGlobalsSyncNotify: failed to sync RIP Globals
Error

This message is generated on the master CPU when the
notification of the RIP global data structsto the hot-standby is not
successful in aHA enabled chassis.

Hot-standby data will be out of sync with the master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis

ripGlobalsSyncNotify: malloc() failed
Error

This message is generated on the master CPU during the
notification of RIP global data structs to the hot-standby due to
unavailability of memory in a HA enabled chassis.

Unable to alocate memory for the RIP entity.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

ripRedistSyncNotify: bad value of cnt
Error

This message is generated on the master when the RIP entity
finds a mismatch in the number of entries notified to hot-standby
with the actual number of entries existing.

Hot-standby datawill be out of sync with the master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis

ripRedistSyncNotify: size mismatch exp_sizemsg_len
Error

This message is generated on the master when the RIP entity
finds a mismatch in the size of the route list notified to the
hot-standby in aHA enabled chassis

Hot-standby datawill be out of sync with the master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ripRedistSyncCallBack size mismatch. rip_redist_ent
Error

Thismessageis generated on the hot-standby when the RIP entity
finds a mismatch in the size of the route list received from the
master with the expected size.

Hot-standby data will be out of sync with the master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

ripRouteSyncNotify: malloc() failed
Error

This message is generated on the master CPU during the
notification of learned RIP routes to the hot-standby dueto
unavailability of memory in a HA enabled chassis.

Unable to allocate memory for the RIP entity.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ripRouteSyncNotify: failed to sync RIP routes
Error

This message is generated on the master CPU when the
notification of the learned RIP routes to the hot-standby is not
successful in aHA enabled chassis.

Hot-standby datawill be out of sync with the master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

riprx: failed to event sync RIP Update
Error

This message is generated on the master CPU when the RIP
entity failed to notify the hot-standby about the RIP updatein a
HA enabled chassis.

Hot-standby data will be out of sync with the master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

ripSyncCallback: corrupt message
Error

This messageis generated on the hot-standby when the RIP entity
recieves a corrupt HA framework message during table
synchronization of RIP parameters.

Hot-standby datawill be out of sync with the master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ripSyncNotify: ripCircuitSyncNotify() failed
Error

This message is generated on the master CPU when the
notification of the RIP circuit parametersto the hot-standby is not
successful in aHA enabled chassis.

Hot-standby datawill be out of sync with the master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ripSyncNotify: ripGarbageListSyncNotify() failed
Error

This message is generated on the master CPU when the
notification of the RIP garbage list to the hot-standby is not
successful in aHA enabled chassis.

Hot-standby data will be out of sync with the master.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

ripSyncNotify: ripRouteSyncNotify() failed
Error

This message is generated on the master CPU when the
notification of the learned RIP routes to the hot-standby is not
successful in aHA enabled chassis.

Hot-standby datawill be out of sync with the master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

RipProcEntry: RIP circuit not found
Error

This message is generated when the specified RIP circuit ID is
not found.

RIP circuit ID is not correct.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

RipProclpa: failed at RipReplaceRoute with 1
Error

Thismessageis generated whenever an attempt is made to change
the existing route with anew lower cost route and it fails.

Change of route failed.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

RipPurgeRouteByCirc: unable to allocate a blk mem for route
deletion

Error

This message is generated whenever memory allocation for route
detection block fails.

Dynamic memory allocation failed.

Close al CLI sessionsto free the memory. Contact customer
serviceif problem persists.

ripSyncCallback: corrupt message
Error

This message is generated on the hot-standby when the RIP entity
recieve a corrupt HA framework message during table
synchronization of RIP parameters.

Hot-standby data will be out of sync with the master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

RipSpecReq: unable to alocate amem for new route
Error

This message is generated whenever memory allocation fails for
new route

Dynamic memory allocation failed.

Close al CLI sessionsto free the memory. Contact customer
service if problem persists.
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Description

Synopsis
Action

M essage

Severity
Description

Synopsis
Action

M essage

Severity
Description

Synopsis
Action

ripSyncCallback: unknown msg type
Error

This messageis generated on the hot-standby when the RIP entity
receive a unidentified HA framework message during table or
event based synchronization of RIP parameters.

Hot-standby datawill be out of sync with the master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ripSyncCallback: unknown msg type %d in
GLOBAL_ENABLE_EVENT

Error

This message is generated on the hot-standby when the RIP entity
receives a unidentified HA framework message during event
based synchronization of RIP parameters.

Hot-standby datawill be out of sync with the master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ripSyncCallback: unknown msg type %d in
RIP_INTERFACE_RXTX_EVENT

Error

This message is generated on the hot-standby when the RIP entity
receives a unidentified HA framework message during event
based synchronization of RIP parameters.

Hot-standby datawill be out of sync with the master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

M essage

Severity
Description

Synopsis
Action

ripTimeout: Could not find the path IP addr that is timing out
Error

This message is generated whenever an attempt to timeout a RIP
entry fails.

The RIP entry to be timed out is not found in the table.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ripTimeout: failed to event sync RIP Purge Route
Error

This message is generated on the master when the RIP entity
failed to notify the hot-standby about the RIP timeout eventina
HA enabled chassis

Hot-standby data will be out of sync with the master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

ripUpdateTimeSyncEvent:event sync failed for global rip update
time
Error

This message is generated on the Master when the RIP entity is
unable to notify the hot-standby about the RIP update time.

Hot-standby data will be out of sync with the master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

redistribution sync malloc failed
Error

This message is generated on the Master CPU when the RIP
entity is unable to alocate memory to notify the hot-standby
about the redistributed route entriesin aHA enabled chassis.

Hot-standby datawill be out of sync with the master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rmapSyncNotify: failed to sync rmap Entries
Error

This message is generated on the master CPU when the
notification of the route policy entries to the hot-standby is not
successful in aHA enabled chassis.

Hot-standby datawill be out of sync with the master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rmapSyncNotify : malloc failed
Error

This message is generated on the master CPU during the
notification of route policy parameters to the hot-standby due to
unavailability of memory in a HA enabled chassis.

Hot-standby data will be out of sync with the master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

rpsGenPolicyGrpSetEvent: event sync failed
Error

This message is generated on the master CPU when the RPS
entity is unable to notify the event during an event based
synchronization in aHA enabled chassis.

Hot-standby datawill be out of sync with the master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rpsRedundPol PrefixEntry Sync: malloc() failed
Error

This message is generated on the master CPU during the
notification of prefix list entries to the hot-standby due to
unavailability of memory in a HA enabled chassis.

Hot-standby datawill be out of sync with the master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rpsSetOspfRedistApplyEvent: event sync failed
Error

This message is generated on the master CPU when the RPS
entity is unableto notify the event during an event based
synchronization in aHA enabled chassis.

N/A
N/A
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Action
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Action

M essage
Severity
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Synopsis
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rpsSyncCallback:corrupt msg
Error

This message is generated on the hot-standby when the RPS
entity receive a corrupt HA framework message during event or
table based synchronization of route policy entries.

Hot-standby datawill be out of sync with the master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rpsSyncCallback: Invalid Event Id
Error

This message is generated on the hot-standby when the RPS
entity receive a notification message for an invalid event during
event or table based synchronization.

Hot-standby datawill be out of sync with the master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rpsSyncCallback: Prefix-list not found
Error

This message is generated on the hot-standby when the RPS
entity is unableto locate the prefix-list notified by the master
during table based synchronization.

Hot-standby data will be out of sync with the master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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M essage
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Synopsis
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rpsSyncNotify: Failed to sync the prefix list entries
Error

This message is generated on the master CPU when the
notification of the prefix list entries to the hot-standby is not
successful in aHA enabled chassis.

Hot-standby datawill be out of sync with the master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

RSMLT Circ not found when delete IPX Netaddr
Error

This message is generated when it was unable to find the RSMLT
Circin order to delete the same.

Software error
Contact customer service.

rtmChangeL istSyncCallback: received entry can't be located dst
Error

This message is generated on the hot-standby when the RTM
entity is unable to locate the destination route entry during the
table based synchronization in aHA enabled chassis.

Hot-standby datawill be out of sync with the master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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M essage
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rtmClientBookmarkSyncCallback: Change list entries are
corrupted

Error

This message is generated on the hot-standby when the RTM
entity finds Change list entries are corrupted during the table
based synchronization in aHA enabled chassis.

Hot-standby data will be out of sync with the master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rtmClientBookmarkSyncCallback :Redistribution is enabled for
the protocol in master but not notified to HA.

Error

This message is generated on the hot-standby when the RTM
entity finds redistribution is not enabled for the protocol during
the table based synchronization.

Hot-standby datawill be out of sync with the master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rtmChangeL istSyncCallback: unableto allocate a rcForwEnt
Error

This message is generated on the hot-standby when the RTM
entity is unableto allocate memory to store changelist entry in a
HA enabled chassis.

Hot-standby datawill be out of sync with the master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

System Messaging Platform Reference Guide



294 Chapter 3 SMP log error messages

M essage

Severity
Description

Synopsis
Action

M essage
Severity
Description
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M essage
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rtmClientBookmarkSyncNatify:tRED_RTM_CLIENT_BOOKMARK _
ENTRY expected size mismatch

Error

This message is generated on the master CPU when the RTM
entity finds a mismatch in the size of bookmark entry notified to
the hot-standby in aHA enabled chassis.

Hot-standby data will be out of sync with the master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rtmClientBookmarkSyncNotify:failed to sync bookmark entries
Error

This message is generated on the master CPU when the
notification of the bookmark entries to the hot-standby is not
successful in aHA enabled chassis.

Hot-standby datawill be out of sync with the master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rtmClientBookmarkSyncNotify : malloc failed
Error

This message is generated on the master CPU during the
notification of bookmark entries to the hot-standby due to
unavailability of memory in a HA enabled chassis.

Hot-standby data will be out of sync with the master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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rtmRouteDel EntrySyncCallback: Entries to be deleted and
actually deleted

Error

This message is generated in the hot-standby when thereisa
mismatch in the routes notified to be deleted and actually deleted.

Hot-standby datawill be out of sync with the master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rtmRouteDel EntrySyncCallback received entry can't be located
dst

Error

This message is generated in the hot-standby when the received
route path could not be found during the event based
synchronization of flushed route entries.

Hot-standby datawill be out of sync with the master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rtmSyncCallback: corrupt msg
Error

This message is generated on the hot-standby when the RIP entity
recieve a corrupt HA framework message during table
synchronization of change list and bookmark entries.

Hot-standby data will be out of sync with the master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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rtmSyncCallback: Invalid Event Id
Error

This message is generated on the hot-standby when the RTM
entity receive alnvalid event during the event based
synchronization of change list or bookmark entries.

Hot-standby datawill be out of sync with the master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rtmSync_flush_init: arp_depend_ip_flush list is not empty
Error

This message is generated on the Master CPU during the event
based synchronization of flushed route entriesto hot-standby in a
HA enabled chassis.

Hot-standby datawill be out of sync with the master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rtmSync_flush_init: malloc failed
Error

This messageis generated on the Master CPU when it isunableto
allocate memory to notify flushed route entries during the event
based synchronization.

Hot-standby data will be out of sync with the master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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rtmSyncSendRouteDel Entry: malloc() failed
Error

This message is generated on the Master when it is unable to
allocate memory to notify flushed route entries during the event
based synchronization.

Hot-standby datawill be out of sync with the master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rtmSyncNotify:Failed to sync the change List entries
Error

This message is generated on the master CPU when the
notification of change List entries to the hot-standby is not
successful in aHA enabled chassis

Hot-standby datawill be out of sync with the master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rtmSyncNotify: failed to sync change list entries
Error

This message is generated on the master CPU when the
notification of the change list entries to the hot-standby is not
successful in aHA enabled chassis.

Hot-standby data will be out of sync with the master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

System Messaging Platform Reference Guide



298 Chapter 3 SMP log error messages

M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

rtmSyncNotify: Failed to sync the client bookmark entries
Error

This message is generated on the master CPU when the
notification of client bookmark entries to the hot-standby is not
successful in aHA enabled chassis.

Hot-standby datawill be out of sync with the master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

rtmSyncNotify: malloc() failed
Error

This message is generated on the master CPU during the
notification of change list entries to the hot-standby due to
unavailability of memory in a HA enabled chassis.

Hot-standby datawill be out of sync with the master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

SendL SUPacket: invalid circuit
Fatal

This message is generated when the system encounters an invalid
configuration of the interface when arequest to send LSU is
made.

Interface not available, fatal error.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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Slot%d - card not init yet
Error

This message is generated when card hardware has not been fully
initialized by the chassis yet.

Card not initialized.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

Slot  Vlan__ Rel Port Id_
Info

This message is generated to specify slot, VLAN and rel ease port
information for previous log message.

N/A
N/A

Slot: _ Current State
Info

This message is generated to print slot and the current state for
the previous iPreconfigTask: illegal cont_bootp_configi scenario.

N/A
N/A

Slot: _ Current State:
Info

This message is generated when acard isinserted fromadot in
non-hidden mode.

Slot and state for the previous |og message.
N/A

System Messaging Platform Reference Guide



300 Chapter 3 SMP log error messages

M essage
Severity
Description

Synopsis
Action

M essage

Severity
Description

Synopsis
Action

M essage
Severity
Description
Synopsis

Action

SMLT Id array overflow in RSMLT CirconVlan _
Error

This message is generated when the SMLT array isfull and it has
no place to accommodate more IDs.

Software error.
If problem persists, contact customer service.

SmitType number is overflow, Iflndex=__, Vlanld=__, type
SMLT, Smitld=__

Error.

This message is generated when the number of SMLT |ds added
exceeds the maximum limit.

N/A
If problem persists, contact customer support.

syncDynArpAdd: corrupt msg @ <int>
Error
ARP sync message received by HA-CPU isNULL.

Hot-standby dynamic ARP datawill be out of sync with master
CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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syncStaticArpAdd: corrupt msg @ <int>
Error
ARP sync message received by HA-CPU isNULL.

Hot-standby static ARP data will be out of sync with the master
CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

STG _  HASALREADY BEEN USED
Info

This message is generated when Maximum number of STGs
supported has aready been taken.

STGs are exhausted.
Change the configuration to free STG.

System Arp Table Full
Error

This message is generated whenever an entry is to be added to
ARP table and there is no empty dot in the table.

Cannot add new entry in ARP table.
Delete unwanted ARP entries from the table.
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System Arp Table Full

Error

ARP table on HA-CPU isfull.

Hot-standby ARP datawill be out of sync with master CPU.

Check software versions between master and HA-CPU. Contact
customer service and have the following information available:
system logs including any memory dumps, switch configuration,
and network topology for further analysis.

The RSMLT circuit of Vlan __ existsaready in slave CPU.
Info

This message is generated when the RSMLT circuit is aready
present on the secondary CPU.

RSMLT config aready synced.
N/A

The WSM in dot%d has missed 6 heartbeats
Info

This message is generated when the chassis doesn't automatically
reset the misbehaving Web Switching Module.

N/A
N/A

Then re-insert WSM blades afterward
Info

Possible solution for message “ Can not config WSM blade dueto
condition specified.”

N/A
N/A

315015-C Rev 00



Chapter 3 SMP log error messages 303

M essage
Severity
Description

Synopsis

Action

M essage
Severity
Description
Synopsis
Action

M essage
Severity
Description

Synopsis
Action

Thisinterface doesn't have an | pRec
Warning

This message is generated whenever an attempt to get the IP
record of an interface fails.

Memory is corrupted or sending RIP PDUs on an invalid
interface.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

Tree depth should not be zero

Info

This message is generated if the depth of the RTX treeis not zero.
non-zero value for RTX tree depth.

No action needed, thisis correct scenario.

udpBcastIntf TblSyncCallback: corrupt message
Error

Data structure size mismatch between the master and secondary
CPUs.

Hot-standby UDP datawill be out of sync with the master CPU.

Contact customer service and have the following information
available: runtime software versions on both CPUs.
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udpBcastIntf ThlSyncNotify: Failed to sync
udpConfBcastintfThl.

Error
Framework sync message sent to HA-CPU failed.
Hot-standby UDP datawill be out of sync with the master CPU.

Check memory stats on master CPU. Contact customer service
and have the following information available: system logs
including any memory dumps, switch configuration, and network
topology for further analysis.

udpBcastintf ThlSyncNotify: malloc failed

Error

Framework message memory allocation failed.

Hot-standby UDP datawill be out of sync with the master CPU.

Check memory stats on master CPU. Contact customer service
and have the following information available: system logs
including any memory dumps, switch configuration, and network
topology for further analysis.

udpCliShowlnterfacelnfo: UdpConfBcastIntf not initialized
Error

This message is generated when UdpConfBcastIntf is not
initialized.

Pointer/reference to UdpConfBcastIntf Tableis NULL.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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udpCliShowPortFwdListInfo: UdpPortFwdListThl not initialized
Error

This message is generated when UdpPortFwdListThl is not
initialized.

Pointer/reference to UdpPortFwdListThl Tableis NULL.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

udpCliShowProtocol Info: UdpProtocol Thl not initialized
Error

This message is generated when UdpProtocol Thl is not
initialized.

Pointer/reference to UdpProtocol Thl Tableis NULL.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

udpEntryldStackSyncNotify: malloc failed!

Error

Framework message memory allocation failed.

Hot-standby UDP datawill be out of sync with the master CPU.

Check memory stats on the master CPU. Contact customer
service and have the following information available: system logs
including any memory dumps, switch configuration, and network
topology for further analysis.
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udpPortFwdListThlSyncCallback: malloc failed!

Memory allocation for UDP port forward list failed on HA-CPU.

Synopsis: Hot-standby UDP datawill be out of sync with the
master CPU.

Check memory stats on HA-CPU. Contact customer service and
have the following information available: system logsincluding
any memory dumps, switch configuration, and network topology
for further analysis.

udpPortFwdListThlSyncNotify: malloc failed!

Error

Framework message memory allocation failed.

Hot-standby UDP datawill be out of sync with the master CPU.

Check memory stats on the master CPU. Contact customer
service and have the following information available: system logs
including any memory dumps, switch configuration, and network
topology for further analysis.

udpPortFwdTbl SyncCallback : malloc failed!

Error

Memory allocation for UDP forward list failed on HA-CPU.
Hot-standby UDP datawill be out of sync with the master CPU.

Check memory stats on HA-CPU. Contact customer service and
have the following information available: system logsincluding
any memory dumps, switch configuration, and network topology
for further analysis.
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udpPortFwdTblSyncNotify : malloc failed.

Error

Framework message memory allocation failed.

Hot-standby UDP datawill be out of sync with the master CPU.

Check memory stats on the master CPU. Contact customer
service and have the following information available: system logs
including any memory dumps, switch configuration, and network
topology for further analysis.

udpProtocol SyncCallback: corrupt message.
Error

data structure size mismatch between the master and secondary
CPUs.

Hot-standby UDP datawill be out of sync with the master CPU.

Contact customer service and have the following information
available: runtime software versions on both CPUs.

udpProtocol SyncNotify : Failed to sync udp protocol table
Error

Framework sync message sent to HA-CPU failed.

Hot-standby UDP data will be out of sync with the master CPU.

Check memory stats on the master CPU. Contact customer
service and have the following information available: system logs
including any memory dumps, switch configuration, and network
topology for further analysis.
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UdpPortFwdL st table already in use
Error

This message is generated when table UdpPortFwdList isin use
by some other process.

N/A

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

UdpPortFwdThbl Entry doesn't exist id
Warning

This message is generated when there is no exact match found for
the entry that matches the UdpPortFwdTable Netld.

Match not found.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

UdpProtocol Entry doesn't exist for UdpPort
Error

This message is generated when UDP protocol record for the
given UDP Port number doesn't exist.

Entry not found.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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udpSyncCallback: corrupt message.
Error

software version mismatch between the master CPU and
HA-CPU.

Hot-standby UDP datawill be out of sync with the master CPU.

Check software versions between master and HA-CPU. Contact
customer service and have the following information available:
software version on both CPUSs.

udpSyncCallback:Invalid Event Id.

Error

Event id received on HA-CPU is not recognized.

Hot-standby UDP data will be out of sync with the master CPU.

Check software versions between master and HA-CPU. Contact
customer service and have the following information available:
software version on both CPUSs.

udpSyncNotify: Failed to sync the udp portfwd table entries.
Error

Table syncing of UDP portfwd table to HA-CPU failed.
Hot-standby UDP data will be out of sync with the master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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udpSyncNotify: Failed to sync the udp portfwdlist table entries.
Error

Table syncing of udp portfwdlist table to HA-CPU failed.
Hot-standby UDP datawill be out of sync with the master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

udpSyncNotify: Failed to sync the udp protocol table entries.
Error

Table syncing of UDP praotocol table to HA-CPU failed.
Hot-standby UDP datawill be out of sync with the master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

udpSyncNotify: Failed to sync the udp stack id entries.

Error

Table syncing of udp stack id entriesto HA-CPU failed.
Hot-standby UDP datawill be out of sync with the master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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unableto get the IpRec for Addr _
Error

This message is generated if |P record does not exist for the
corresponding | P address when trying to update the OSPF circuit
status.

Invalid | P address obtained while updating OSPF circuit.

Check the interface configuration and state. Contact customer
service and have the following information available: system logs
including any memory dumps, switch configuration, and network
topology for further analysis.

unableto get the IpRec for Addr . . .
Error

This message is generated if unable to get the IP interface from
the IP address.

Unable to get the interface from the | P address.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

unknown |P RSMLT nodefor IfIndex
Error

This message is generated when an invalid option of the RSMLT
node typeis encountered.

Software error.
Contact customer service.
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Unknown message type in | PF Global
Error

This message is generated on the hot-standby when the filter
entity receive aunidentified HA framework message during table
or event based synchronization.

Hot-standby datawill be out of sync with the master CPU.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

unrecognized record type _ from alsRead
Error

This message is generated an unidentified record typeis
encountered while trying to load aroutine for the RCIP
MultiCast.

Record type invalid.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

unrecognized record type _ from alsRead
Error

This message is generated if an unidentified record typeis
received from the alsRead.

Invalid record type from alsRead.
Action not necessary.
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update summary sync malloc failed

Error

Framework message memory allocation failed.

Hot-standby OSPF data will be out of sync with the master CPU.

Check memory stats on the master CPU. Contact customer
service and have the following information available: system logs
including any memory dumps, switch configuration, and network
topology for further analysis.

verify _ospf packet: are amismatch other_areaid = _
myarealD = _

Info

This message is generated if there is a mismatch between the
areas.

Areas mismatch.
Incorrect topology. Use proper configuration.

verify _ospf packet: auth failureipa
Error

This message is generated if the |P address is not authenticated.
Thisis caused when the key in the packet mismatches the key in
the OSPF area.

| P address not authenticated.
Enter avalid key for authentication.
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verify_ospf packet: virtintf area=_. . .
pkt type=_

._nbr=_. . . authfailure

Info

This message is generated if the virtual interface is not
authenticated against the neighbor due to invalid key or invalid
auth type.

Authentication failed.

Ensure valid Authentication type and authentication key are
provided.

vlanSyncCallback: unsupported version _
Error

This message is generated if an unsupported version of static
route is encountered during sync call back.

Invalid version

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

VR IP addressis changed to __ and not equal to Phy IP Address
___any more - decrease Priority from 255 to 254

Error

This message is generated when users change the VRRP |P
address from interface address to some other | P address.

VR IP address changed.
Change the priority from 255 to 254.
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vrrpOperThlGet invalid get option
Error

This message is generated when wrong option has been
encountered.

Wrong option

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

vrrpRouterStatsThlGet invalid get option
Error

This message is generated when wrong option has been
encountered.

Wrong option

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.

wsm entry found in wsm4TrunkConfig

Error

This message is generated when mode is not hidden.
Mode invalid.

Contact customer service and have the following information
available: system logs including any memory dumps, switch
configuration, and network topology for further analysis.
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You may need to reset the WSM in slot
Info

This message is generated when the chassis doesn't automatically
reset the misbehaving Web Switching Module.

N/A
N/A

renaming file/ f I ash/ wsntrunk. bin -> /fl ash/
wsnt runk. bi n. bak

Info

This message is generated when upgrading the 8600 to Release
3.5 and wsmtrunk.bin is present on flash. On successful upgrade,
wsnt r unk. bi n contents are saved in anew file

asnconfi g. bi n. Thewsnt r unk. bi n fileisrenamed as

wsnt runk. bi n. bak. 3.5 release usesonly asnconfi g. bin
file and not wsmtrunk.bin or wsmtrunk.bin.bak.

In Release 3.5, the WSM/SAM binary config fileis known as
asnconfig. bi n.

If you decide to downgrade the switch to an ol der release, you can
manually rename wsmtrunk.bin.bak to wsmtrunk.bin.

Password modified for SSL ADMIN
Info

This message is generated when the password for SSLADMIN
access level is changed.

N/A
N/A
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The username and the password for SSL ADMIN are set to
default values. It is highly recommended to change the password
once the switch boots up.

Info

This message is generated when the Passport 8600 is upgraded
from an old release that does not support SSLADMIN access
level. SSLADMIN password is set to default.

N/A
Change SSLADMIN password.

user <UserName> connected from <IP Addr> viatelnet
Info

This message is logged when you telnet to the switch.
N/A

N/A

user <UserName> connected from <IP Addr> viarlogin
Info

This message is logged when you rlogin to the switch.
N/A

N/A

user connected via console port
Info

This message is logged when you connect to the switch viathe
console port.

N/A
N/A
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user connected via modem port
Info

This message is logged when you connect to the switch viathe
modem port.

N/A
N/A

SAM initialization failed - Slot <d otNum>
Error

This message is generated when the initialization of SAM card
(uponitsinsertion to the chassis or on switch reboot) fails.

N/A

Pull out the SAM card and re-insert it or use sam sanr eset
<sl ot - nun to reset the card.

SAM initialization completed - Slot <dlot-num>
Info

This message is generated when the initialization of SAM card
(uponiitsinsertion to the chassis or on switch reboot) completes
successfully.

N/A
N/A
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Received wrong response message
Error

This message is generated when you try to download an image or
aconfig fileto WSM/SAM using the copy command. If WSM/
SAM responds with a wrong/unexpected response, the system
generates this error.

N/A

Pull out the WSM/SAM card and re-insert it. Or use sam
sanreset <slot-nunm> or wsm wsnr eset <sl ot - nunt to
reset the card. Then try to download the file to WSM/SAM again.

Closed telnet connection from <ip-address> user <user-name>
Info

This message is generated when atelnet connection to the switch
terminates.

N/A
N/A

Closed rlogin connection from <ip-address> user <user-name>
Info

This message is generated when an rlogin connection to the
switch terminates.

N/A
N/A

System Messaging Platform Reference Guide



320 Chapter 3 SMP log error messages

M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

user <user-name> logged out from console port
Info

This message is generated when you log out from a console
connection.

N/A
N/A

user <user-name> logged out from modem port
Info

This message is generated when you log out from a modem
connection.

N/A
N/A

SAM Port will not be added to any policy based VLAN
Warning

This message is generated when trying to add SAM port to a
policy-based VLAN.

SAM port can be added to only port-based VLANS.
N/A

failed to set default vian id for SSL port
Error

This message is generated when the default VLAN ID cannot be
set correctly for the SAM port either during the initialisation of
the card or when the port is added to anew VLAN.

N/A

Reset the card by pulling out and re-inserting it or using sam
sanr eset <sl ot - nun» command.
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SSL Port removed from VLAN <vlan id>
Info

This message is generated when SAM port is added to a new
VLAN. The port is automatically removed from itsold VLAN.

SAM port can be amember of only one VLAN.
N/A

Slot <glot-num> SSL Interrupt: Card going for areboot
Info

This message is generated when the SSL card isreset.
N/A

N/A

Slot <slot-num> SSL Interrupt: Card rebooted

Info

This message is generated when the SSL card completes reset.
N/A

N/A

The SAM in dot <slot-num> has missed 6 heartbeats and
communication may have been lost. You may need to reset the
SAM in dlot <slot-num>/.

Warning

This message is generated when 8600 misses 6 consecutive
heart-beat messages from SAM.

N/A
N/A
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failed to get SSL traffic stats - slot <slot-num>
Warning

This message is generated when the Passport 8600 misses 6
consecutive heart-beat messagesfrom SAM and it isunableto get
the statistics of the SAM port.

N/A
N/A

PCAP buffer is getting wrapped. Old packets will be lost.
Info

This message is generated when the buffer-wrap occurs when
PCAP packets are saved.

N/A

If autoSave is not enabled, packets will be lost. Save the packet
after disabling PCAP or enable autoSave.

pcapPktSave: Can't create auto-save task
Fatal

This message is generated when the switch is not able to create a
new task for autosave.

Spawning of task fails.
Contact customer service for further troubleshooting.
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PCAP buffer isfull. Packet capturing stopped as buffer-wrap is
disabled.

Info

This message is generated when the buffer isfull and buffer-wrap
isdisabled. Thiswill stop packet capturing also.

N/A
To start capturing packets, enable Buffer-wrap or reset the stats.

pcaplnit: Can't create PCAP task
Fatal

This message is generated when the switch is not able to create a
new task for PCAP.

Spawning of task fails.
Contact customer service for further troubleshooting.

pcapl nit:pcap timer, wdCreate failed
Fatal

This message is generated when the switch is not able to create a
watch dog timer for PCAP.

Spawning of watch dog timer failed.
Contact customer service for further troubleshooting.

pcaplnit: Error ininitializing the time
Error

This message is generated when PCAP was not able to initialize
the reference time.

N/A
Contact customer service for further troubleshooting.
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pcapAllocateBuffer: malloc(<buffer-size> Mbs) failed
Error

Thisis message is generated when PCAP memory allocation
fails.

Not enough space free for PCAP.
Try with alower value of buffer-size.

Save config to file <file-name> successful.
Info

This message is generated when the PCAP configuration is saved
successfully in slave CPU.

N/A
N/A

Save config to file <file-name> failed.
Info

This message is generated when switch was not able to save
PCAP configuration.

N/A
N/A

file already present in PCMCIA
Info

This message is generated when PCAP tries to save captured
packets to the PCMCIA (autosave) file, which is aready present
and PCMCIAWRAP isfase.

N/A
Set Pcmcia Wrap to TRUE or remove the file from PCM CIA.
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PCAP Filein PCMCIA is being over-writteninfo
Info

This message is generated when PCAP autosave file in the
PCMCIA is being overwritten,

N/A
Copy filefrom PCMCIA.

autoSavePcapData: Memory not available to save all packets.
Saving only <number-of-packets-saved> of
<total-number-of-packets> packets

Info

This message is generated when PCAP tries to perform an
autosave and finds that there is insufficient memory in PCMCIA
to store all packets.

N/A
Free some memory in PCMCIA

error in reading data from PCMCIA
Info

This message is generated when PCAP tries to do autosave to
PCMCIA and it cannot read PCMCIA,

N/A

Insert aPCMCIA card in the switch or set the autosave path to
network.
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cannot allocate PCAP filterlist index object

Fatal

This message is generated when the PCAP filter tableinit fails.
N/A

Contact customer service for further troubleshooting.

Error in rcPcapFilterTblEntryAdd
Error

This message is generated when memory alocation fails while
you are trying to add a new entry in PCAP filter table.

N/A
Contact customer service for further troubleshooting.

Copy PCAP data requested from Primary CPU failed!!
Error

This message is generated in PCAP engine when the copy
command request from master failed.

The IP address may be unreachable or there may be adevice
error.

Refer to logs of copy command.

Copy PCAP datarequested from Primary CPU Completed!!
Info

This message is generated in the PCAP engine when the copy
command request from master is successful.

N/A
N/A
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Revision number for 1/O card in slot%d is older than the one
supported for this feature (revision number = <value>) SMLT for
Single CP feature not enabled for this slot

Warning

This message is generated when the smit-on-single-cp featureis
enabled, when you insert anew 1/0O card, or when |/O stateis
enabled if the CPLD version of the I/O is older than the one
supported for the smit-on-single-cp feature.

Old hardware version
Contact customer service to update the hardware.

cXcListen: can't bind socket
Error

This message is generated when cX ¢ channel cannot bind socket
to listen the request from Master.

N/A
Contact customer service for further troubleshooting.

Select failed

Warning

This message is generated when select function call fails.
N/A

Contact customer service for further troubleshooting.
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cXcListen: can't accept socket
Error

This message is generated when the cX ¢ channel was unable to
accept the connection.

N/A
Contact customer service for further troubleshooting.

cXcListen: Unknown message type
Error

This message is generated when cX ¢ channel receives a message
of unknown type.

N/A
Contact customer service for further troubleshooting.

cXclnitStandby: Can't create receive task!
Fatal

This message is generated when cX ¢ channel could not be
created.

N/A
Contact customer service for further troubleshooting.

Card was taken offline by SMLT on Single CP timer when the
switch was booted last time Slot=<d ot-num>

Info

This message is generated when the 1/O card was taken offline by
smilt-on-single-cp feature when the switch was booted last time.

N/A
N/A
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Card taken off-line by Smart-cpld watch-dog timer:
Slot=<dot-num> Type = <card-type>

Error

This message is generated when the 1/O card was taken offline by
the smit-on-single-cp feature when the switch is up and running.

N/A
Contact customer service for further troubleshooting.

cXclnit: Can't create mutex semaphore!
Fatal

This message is generated when the switch failsto create a
semaphore for cXc channel.

N/A
Contact customer service for further troubleshooting.

cXcSendFrame: Can't take semaphore!
Error

This message is generated when the switch fails to get the
semaphore to send a request on cX ¢ channel

N/A
Contact customer service for further troubleshooting.

cXcSendFrame: can't write to peer <ip address>
Error

This message is generated when cX ¢ channel failsto send the
datato the slave.

N/A
Contact customer service for further troubleshooting.
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avpair_get Unknown attribute x

Error

A RADIUS attribute unknown to the switch is being looked-up.
Unknown attribute in received RADIUS packet or sent packet

Verify that the sent and received RADIUS packets contain known
attributes.

Cannot create message queue for radius snmp accounting Radius
Snmp accounting not enabled

Error

Unable to acquire software resource for handling accounting
messages.

Software resource error

Contact customer service.

Error Could not enable radius SNMP accounting Task
radSnmpAcct not spawned

Error

Unableto create atask to handle RADIUS accounting requests.
Software resource error

Contact customer service.

Error in deleting task radSnmpA cct
Error

Unable to delete the task created to handle RADIUS accounting
requests.

Software resource error
Contact customer service.
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gen_valpair FATAL out of memory

Error

System is out of memory

Insufficient memory

If problem persists contact customer service.

gen_valpairs<string> Unknown Type

Error

RADIUS attribute unknown to the switch is being looked-up.
Unknown attribute in received RADIUS packet or sent packet.

Verify the sent and received RADIUS packets contain known
attributes.

Head pointer passed as NULL for adding an entry to SNMP
Sessions LinkedList

Error

Software error

Software error

Contact customer service.

Head pointer passed as NULL for removing an entry from SNMP
Sessions LinkedList

Error

Software error

Software error

Contact customer service.
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Maximum number of SNM P sessions are already running Access
Denied

Error

Number of SNMP connections has reached the maximum
allowed.

No new SNMP connection can be spawned when maximum
number of sessions are already running.

Terminate unwanted SNM P connections.

Message not sent for deleting msgQ for snmp accounting
Error

Unable to free software resource.

Software error

Contact customer service.

Message not sent for sending interim accounting message for
snmp accounting

Error

RADIUS accounting interim messages are not sent due to
software error.

Dueto unstable conditionsin the software, the RADIUS message
is not sent.

If problem persists contact customer service.
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M essage not sent for sending on accounting message for snmp
accounting

Error
RADIUS accounting ON message not sent due to software error

Due to unstable conditionsin the software, the RADIUS message
is not sent.

If problem persists contact customer service.

Message not sent for sending stop accounting message for snmp
accounting

Error

RADIUS accounting STOP message was not t sent due to
software error

Dueto unstable conditions in the software, the RADIUS message
is not sent.

If problem persists contact customer service.

Port -- aborting
Info

This message is generated when an 8021x controlled port enters
the aborting state of Authenticator PAE State Machine

Port entered the aborting state of Authenticator PAE State
Machine.

No action necessary
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Port -- forced authorized
Info

This message is generated when an 8021x controlled port enters
the forced authorized state of Authenticator PAE State Machine.

Port entered the force authorized state of Authenticator PAE State
Machine.

No action necessary

Port -- forced unauthorized
Info

This message is generated when an 8021x controlled port enters
the force unauthorized state of Authenticator PAE State Machine.

Port entered the force unauthorized state of Authenticator PAE
State Machine.

No action necessary

Port -- held
Info

This message is generated when an 8021x controlled port enters
the held state of Authenticator PAE State Machine.

Port entered the held state of Authenticator PAE State Machine.
No action necessary
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rad_authRequest cannot queue a radius request
Info
Unableto send a|GAP RADIUS request.

Number of concurrent IGAP RADIUS requests that the device
can handle has reached the limit. Additional requests cannot be
sent.

If problem persists, contact customer service.

rad_authRequest no radius server configured
Info
No IGAP RADIUS server is configured.

| GAP software cannot use RADIUS to authenticate the requests
when there are no IGAP RADIUS servers configured.

Configure aRADIUS server used-by i gap.

rad_callBackResponse unknown request id
Error

Internal error existsin the software.
Software error

If problem persists, contact customer service.

rad_changeRequestPkt unknown code <> in radius packet
Error

Erroneous code exists in the header of the received RADIUS
packet.

RADIUS response packet must have the correct code.

Contact customer service after verifying that the RADIUS server
is functioning correctly.
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rad_deQPendingReguest cannot find the request for
seq_nho<num>

Error

Cannot find a matching regquest to the sequence ID in the
RADIUS response packet.

A list of sequence numbersused in RADIUS request packet is
maintained by the device. An incoming RADIUS response must
match a corresponding request.

If problem persists, contact customer service.

rad_enQPendingRequest failed to allocate memory
Error

System is out of memory.

Insufficient memory

If problem persists, contact customer service.

rad_extractReplyMessage failed to allocate memory
Error

System is out of memory.

Insufficient memory

If problem persists, contact customer service.

rad_handleServerResponse sel ect failed<num>
Error

System is out of memory.

Insufficient memory

If problem persists, contact customer service.
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rad_incrlgapEnabledVIanCnt failed to allocate memory
Error

System is out of memory.

Insufficient memory

If problem persists, contact customer service.

rad_newSocket cannot bind UDP socket to port<num>
Error

Unable to bind to the specified UDP port.

UDP port specified is aready in use

Make sure no other UDP service is configured on the same port.
If problem persists, contact customer service.

rad_newSocket cannot create UDP socket
Error

Unable to create a UDP socket.

Software error

Contact Customer support.

rad_newSocket failed to alocate memory
Error

System is out of memory.

Insufficient memory

If problem persists, contact customer service.
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rad_processPendingRequest unable to send request
Error

Unableto send a|GAP RADIUS request.
Software error

If problem persists, contact customer service.

rad_receiveResponse received response with bad length
recvd<num>

Error
Invalid length for received RADIUS response packet.

The packet size of incoming RADIUS response must be equal to
the size mentioned in the packet header.

Verify that RADIUS server is functioning correctly. If problem
persists, contact customer service.

rad_receiveResponse recvfrom failed<num>
Error

Unable to receive data on UDP socket.
Software error

Contact customer service.

rad_Request failed to allocate memory

Error

System is out of memory.

Insufficient memory

If problem persists, contact customer service.
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rad_Request unable to queue the request
Info
Unableto send a|GAP RADIUS request.

The number of concurrent IGAP RADIUS requests that the
device can handle has been reached. No new requests can be sent.

If problem persists, contact customer service.

rad_Request Unknown request type<num>
Error

Internal error existsin the software.
Software error

If problem persists, contact customer service.

rad_sendRequest unable to send a UDP packet error<num>
Error

Unable to send a UDP packet.

Software error

If problem persists, contact customer service.

rad_sendRequest unknown code<num> in radius send pkt
Error

Internal mismatch existsin the software for RADIUS packet
code.

Software error
If problem persists, contact customer service.
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rad_writeLog invalid message size<num>

Error

The IGAP Accounting log message sizeisinvalid.
Software error

If problem persists, contact customer service.

radA cctBuildStopl nterimValuePair failed to allocate memory
Error

System is out of memory.

Insufficient memory

If problem persists, contact customer service.

radA cctlnterim failed to allocate memory
Error

System is out of memory.

Insufficient memory

If problem persists, contact customer service.

radA cctOff failed to allocate memory

Error

System is out of memory.

Insufficient memory

If problem persists, contact customer service.
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radAcctOn failed to allocate memory

Error

System is out of memory.

Insufficient memory

If problem persists, contact customer service.

radA cctSendToServer can t bind UDP socket to port
Error

Unable to bind to the specified UDP port.

UDP port specified isaready in use.

Make sure no other UDP service is configured on the same port.
If problem persists, contact customer service.

radAcctSendToServer can t send data on UDP socket
Error

Unable to send a UDP packet.

Software error

If problem persists, contact customer service.

radA cctSendToServer cannot open socket
Error

Unable to create a UDP socket.

Software error

If problem persists, contact customer service.
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radA cctSendToServer failed to allocate memory

Error

System is out of memory.

Insufficient memory

If problem persists, contact customer service.

radAcctSendToServer socket recvfrom error
Error

Unable to receive data on UDP socket.
Software error

If problem persists, contact customer service.

radAcctSendToServer socket select error
Error

Software error

Software error

If problem persists, contact customer service.

radA cctSnmpl nterim failed to allocate memory
Error

System is out of memory.

Insufficient memory

If problem persists, contact customer service.
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radA cctSnmpStart failed to allocate memory
Error

System is out of memory.

Insufficient memory

If problem persists, contact customer service.

radA cctSnmpStop failed to alocate memory
Error

System is out of memory.

Insufficient memory

If problem persists, contact customer service.

radAcctStart failed to allocate memory

Error

System is out of memory.

Insufficient memory

If problem persists, contact customer service.

radA cctStop failed to allocate memory

Error

System is out of memory.

Insufficient memory

If problem persists, contact customer service.
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radA ddEtherHooks Cannot add | nput hook
Error

Unableto initialize the software to capture login session statistics
for usein RADIUS accounting.

Software error
Contact customer service.

radA ddEtherHooks Cannot add Output hook
Error

Unableto initialize the software to capture login session statistics
for usein RADIUS accounting.

Software error
Contact customer service.

radClearStat can t lock mutex

Error

Unable to acquire a software resource.
Software error

Contact customer service.

radCreateServer Can t allocate Server Entry
Fatal

Unable to create a RADIUS server due to memory not being
available.

Insufficient memory
If problem persists, contact customer service.
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radDictAttrGetValue Can t get value for attribute<string>
Error

RADIUS attribute unknown to the switch is being looked-up.
Unknown attribute in received RADIUS packet or sent packet.

Verify that the sent and received RADIUS packets contain known
attributes.

radDictAttrSet Can t set value for attribute<string>

Error

RADIUS attribute unknown to the switch is being looked-up.
Unknown attribute in received RADIUS packet or sent packet.

Verify that the sent and received RADIUS packets contain known
attributes.

radlnsertServer can t lock mutex
Error

Unable to acquire a software resource.
Software error

Contact customer service.

radinsertVp FATAL value pair

Error

System is out of memory.

Insufficient memory

If problem persists, contact customer service.
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RADIUS authentication failed at<string> s
Info

Authentication failed for the specified user on the specified
server.

Authentication alert
N/A

radius global event sync failed
Error

Unable to synchronize RADIUS configuration to redundant CPU
in HA Mode.

Software error
Contact customer service.

radius server event sync failed
Error

Unable to synchronize RADIUS configuration to redundant CPU
in HA Mode.

Software error
Contact customer service.

radius snmp global event sync failed
Error

Unable to synchronize RADIUS configuration to redundant CPU
in HA Mode.

Software error
Contact customer service.
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radiusStart Can’t create mutex semaphore
Fatal

Unable to acquire a software resource.
Software error

Contact customer service.

radiusSyncCallback corrupt msg
Error

Unable to synchronize RADIUS configuration to redundant CPU
in HA Mode.

Software error
Contact customer service.

radiusSyncCallback Unrecognized message type
Info

Unable to synchronize RADIUS configuration to redundant CPU
in HA Mode.

Software error
Contact customer service.

radLock can t lock mutex

Error

Unable to acquire a software resource.
Software error

Contact customer service.
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radMalloc Cant alocate memory

Error

System is out of memory.

Insufficient memory

If problem persists, contact customer service.

radRemoveServer can t lock mutex
Error

Unable to acquire a software resource.
Software error

Contact customer service.

radSendServer can t lock mutex

Error

Unable to acquire a software resource.
Software error

Contact customer service.

radSnmpAcctNwData Add Can t allocate memory for SNMP

Session

Error

System is out of memory.

Insufficient memory

If problem persists, contact customer service.
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M essage
Severity
Description
Synopsis
Action

M essage
Severity
Description
Synopsis
Action

M essage
Severity
Description
Synopsis
Action

M essage
Severity
Description

Synopsis
Action

rcRadiusGlobal GrpSet Unable to spawn tRadAct task
Error

Unable to acquire a software resource.

Software error

Contact customer service.

rcRadiusServerThlSet can t take semaphore
Error

Unable to acquire a software resource.
Software error

Contact customer service.

System out of memory

Fatal

System is out of memory.

Insufficient memory

If problem persists, contact customer service.

Table syncing failed for radius server entries
Error

Unable to synchronize RADIUS configuration to redundant CPU

in HA Mode.
Software error
Contact customer service.
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M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description

Synopsis
Action

Table syncing failed for radius snmp entries
Error

Unable to synchronize RADIUS configuration to redundant CPU
in HA Mode.

Software error
Contact customer service.

Unable to restore port -- to Vlan --
ERROR

System encountered error while moving back the 8021x
controlled port toit's original VLAN after the user sessionis
terminated. [ the port should have been assigned to VLAN
returned by RADIUS server when it got 8021x authenticated.]

System error
Report the problem

Unknown code in request pkt<num>
Error

Aninternal mismatch exists in the software for RADIUS packet
code.

Software error
If problem persists, contact customer service.

User -- on Port -- is disconnected
Info

This message is generated when an 8021x authorized user logs
out.

User session is terminated.
No action necessary
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M essage
Severity
Description

Synopsis

Action

M essage
Severity
Description

Synopsis
Action

M essage
Severity
Description
Synopsis

Action

User -- on Port -- is authenticated
Info

This message is generated when a user successfully logsinto a
8021x controlled port.

User session begins
No action necessary

VLAN -- returned by RADIUS server for port -- does not exist
Error

This message is generated when the VLAN returned by RADIUS
server for 8021x authorized port does not exist on the system.

RADIUS returned invalid VLAN

Either createthe VLAN returned by RADIUS server or configure
RADIUS server to return avalid VLAN.

Vlanid -- returned from RADIUS server cannot be used for port
-- belonging to MLT

Info

This messages is generated when the system tries to move the
8021x authorized port to VLAN returned by RADIUS server and
the port belongsto aMLT.

System attempts to move 8021x authorized MLT port to VLAN
returned by RADIUS server.

Remove the port from MLT.
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M essage

Severity

Description

Synopsis

Action

Vlanid -- returned from RADIUS server cannot be used for
tagged port --

Info

This messages is generated when the system tries to move the
8021x authorized port to VLAN returned by RADIUS server and
the port is tagged.

System attempts to move 8021x authorized tagged port to VLAN
returned by RADIUS server

Make the port untagged.
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