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1.01 The purpose of this section is to describe 
the methods and procedures governing the 

computation and billing of miscellaneous charges 
incurred in connection with the provision of facilities 
and terminations to Other Common Carriers (OCCs). 
Miscellaneous charges include charges for additional 
engineering, additional labor, and for cancellation 
of pending requests. 

1.02 Whenever this section is reissued, the reason 
for reissue will be listed in this paragraph. 

2. DESCRIPTION OF CHARGES 

2.01 Additional Engineering for which charges 
may apply consist of: 

(a) Engineering Design Change- With 
two exceptions, an OCC may request changes 

in the design of End Links and, in so doing, 
will incur an additional charge for the added 
engineering time required. The request for a 
change will result in a one time nonrecurring 
flat rate charge for each facility involved in the 
request. The two exceptions are: 

(1) When the Design Layout Report (DLR) 
prepared by the Design Control Office 

(DCO) indicates that the facility design consists 
of a combination of 2-wire and 4-wire facilities 
(2/4 type configuration), the OCC may, on 
the Confirming Design Layout Report (CDLR), 
request of Bell Company to change the 2/4 
wire design configuration to a straight 4 wire 
type. 

(2) When the OCC, after reviewing the Bell 
Company's design described on the DLR, 

determines that a different receive signal 
level should be specified, it may request the 
Bell Company to change the receive level. 

Note: These exceptions do not apply if 
the CDLR has been previously waived by the 
OCC. If the CDLR has been waived, all 
requests for changes in the Bell Company 
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provided design are subject to the appropriate 
Engineering Design Change charge. 

(b) Engineering Consultation-OCC engineer 
to Bell engineer consultation is permitted to 

discuss general design criteria and for the OCC 
to obtain certain general information required in 
its overall circuit design. Where such consultations 
are over and above those necessary to deliver 
the basic design information to an OCC (not 
concerning a specific order), a charge per half 
hour will be incurred by the OCC. 

Note: These engineering consultations may 
be conducted by the Bell Company's designated 
Engineering Point of Contact (EPOC) or by 
the DCO. 

(c) Expedited Engineering-Where an OCC 
requires a facility and/or termination in a 

shorter than normal interval, and a shortened 
date is possible through expedited engineering, 
the OCC will incur a charge for such expediting 
procedures. 

2.02 Additional labor is labor performed at the 
specific request of the OCC on a given facility 

and may consist of: 

(a) Overtime Installation-Overtime installa­
tion is that Bell Company installation effort 

performed outside of regularly scheduled working 
hours. 

(b) Additional Installation Testing-Additional 
installation testing consists of testing 

operations performed by the Bell Company at 
the time of installation which are over and above 
normal preservice acceptance testing. 

(c) Overtime Repair-Overtime repair is that 
Bell Company maintenance effort requested 

by the OCC, performed outside of regularly 
scheduled working hours. 

(d) Stand by-Stand by time includes all time 
in excess of one-half hour during which Bell 

personnel stand by at the OCC's request to 
make cooperative tests on a given facility. 

(e) Other Labor-Other labor is additional 
labor performed by Bell personnel as agreed 

to between the Bell Company and the OCC, 
which is not included in (a) through (d). 
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2.03 An OCC may cancel a pending facility order 
and thereby incur certain charges. Where 

installation of facilities has been started prior to 
the cancellation, the lesser of the following two 
charges applies: 

(a) A charge equal to the costs incurred in such 
installation less estimated net salvage. These 

costs include the nonrecoverable cost of equipment 
and material ordered, provided or used, plus 
the nonrecoverable cost of installation and removal 
including the costs of engineering, labor, supervision, 
transportation, rights-of-way, and other associated 
costs. 

(b) The charges for the mm1mum period of 
facilities ordered by the OCC. 

3. ENGINEERING DESIGN CHANGE 

DCO Responsibilities 

3.01 Upon receiving from the BPOC the CDLR 
indicating a design change, the DCO should 

determine if the requested change is subject to 
additional engineering charges. [See 2.0l(a).] 

3.02 The DCO should then arrange for performance 
of the required design work in order to 

meet the OCC's requirements. 

3.03 Following redesign of the facilities, the DCO 
should prepare and issue a supplemental 

DLR (see Section 471-010-004, Interactive Design) 
and forward the new DLR to the BPOC. The 
new DLR should indicate whether Engineering 
Design Change Charges apply by entering a notation 
in the Other space provided on the DLR. 

3.04 If applicable, the DCO should then prepare 
an Engineering Charge Worksheet (Form 

E-6804 - Fig. 1), complete the identification header 
portion of the form, compute the charges, enter a 
brief narrative describing the design change, review 
and sign the form, and forward to the BPOC for 
issuance of the billing service orders. 

Note: If the Engineering Charge Worksheet 
is required and can be prepared simultaneously 
with the supplemental DLR, then the DCO 
should forward both documents to the BPOC 
at the same time. 



BPOC Responsibilities 

3.05 Upon receiving the CDLR from the OCC, 
the BPOC should determine if the CDLR is 

requesting a change in the design from that 
previously furnished on the DLR. (See Section 
471-010-004, Interactive Design.) 

3.06 If the OCC, on the CDLR, is requesting a 
change in the Bell provided facility design, 

the BPOC should post that fact accordingly in the 
BPOC Tracking Ticket by checking the Design 
Change block, and forward the CDLR to the DCO. 

3.07 The BPOC should then establish tracking of 
the design change request (CDLR) for issuance 

of a supplemental DLR and Engineering Charge 
Worksheet by the DCO. 

3.08 Upon receiving the supplemental DLR, and 
if required, an Engineering Charge Worksheet 

from DCO, the BPOC should determine supplemental 
service order requirements, change the critical dates 
as appropriate, and arrange for issuance of the 
necessary service order supplements to change the 
critical dates and/or to bill the OCC for the design 
change by application of the billing instructional 
Field Identifier (FID) ECH for each involved 
facility. 

Note: The BPOC must notify the OCC if 
the due date must be changed because of the 
additional time required for the redesign and 
other related work operations. 

3.09 After entering the new DLR receipt date 
on the BPOC Tracking Ticket the BPOC 

should forward the supplemental DLR to the OCC. 

3.10 Upon receipt of a copy of the OCC billing 
statement, the BPOC should review the bill 

and validate the billing information applicable to 
the Engineering Design Change Charge. The Billing 
Verification Date should then be posted to the 
BPOC Tracking Ticket. 

Note: In those cases where the DCO cannot 
generate the Engineering Charge Worksheet 
while the service order is pending, it will be 
necessary for the BPOC to track the worksheet 
requirement and arrange for issuance of any 
subsequent service orders as soon as possible 
after completion of the order(s). 

ISS 1, SECTION 471-010-008 

4. ENGINEERING CONSULTATION 

Engineering Point of Contact (EPOC) and DCO 
Responsibilities 

4.01 If the Engineering Consultation involves the 
EPOC, it is the EPOC's responsibility to 

forward the necessary information to the DCO, 
who will, in turn, forward the required Engineering 
Charge Worksheet to the BPOC. In this manner 
the DCO is kept current of the general information 
being conveyed to the various OCCs. 

4.02 If the DCO is involved in engineering 
consultations directly or after the EPOC 

forwards information concerning engineering 
consultations to the DCO, the DCO should prepare 
an Engineering Charge Worksheet, indicating the 
appropriate Engineering Consultation Charges. 

4.03 A brief narrative describing the consultation 
must be entered on the form. After preparing 

or receiving the Engineering Charge Worksheet, 
the DCO should forward the form to the BPOC. 

4.04 Personnel involved in the engineering 
consultation with the OCC (EPOC or DCO) 

should inform the OCC engineer that the particular 
conversation is considered Engineering Consultation. 
In order to insure prompt processing of the 
Engineering Consultation Charge, the preparation 
and issuance of the worksheet form to the BPOC 
should occur within 5 working days following the 
consultation date. 

4.05 All OCC engineering consultations should be 
recorded by entries on the OCC Engineering 

Contact Log (Form E-6803 - Fig. 2). Chargeable 
as well as nonchargeable situations should be 
reflected on the contact record. The OCC Engineering 
Contact Log may be used by the DCO to record 
OCC contacts regarding specific service order activity 
not billable as consultations. It is recommended 
that a separate log be maintained for service order 
activity contacts. 

BPOC Responsibilities 

4.06 Upon receipt of the Engineering Charge 
Worksheet from the DCO, the BPOC should 

post the receipt date of the worksheet to the BPOC 
Tracking Ticket and initiate the necessary service 
order(s) to bill the OCC for the charges computed 
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on the worksheet. The standard billing instructional 
FID for consultation is ECO. 

4.07 The BPOG should then prepare and forward 
the necessary OCC notification form as set 

forth in Section 471-010-005, Completion Activities. 

4.08 The BPOC should post the BPOC Tracking 
Ticket with the date of the OCC notification 

in the Completion block and of the supplemental 
service order issuance by entering the issue date 
in the S.O.Supp. Issue Date entry and file the 
OCC request as work completed awaiting billing 
verification. 

Note: The BPOC should perform these 
functions within 10 working days following 
completion of the service orders. 

4.09 Upon receipt of a copy of the OCC billing 
statement, the BPOC should review the bill 

and validate the billing information applicable to 
the Engineering Consultation Charge. The verification 
date should then be posted to the BPOC Tracking 
Ticket. 

5. EXPEDITED ENGINEERING 

DCO Responsibilities 

5.01 Upon receipt of a request to expedite an 
OCC order, the DCO should arrange for 

expedited performance of the required design 
functions in order to meet the expedited Design 
Layout Report Date (DLRD) and subsequent 
Engineering Due Date (ED). 

Note: Notification of an expedited request 
should occur when the OCC first submits its 
request to the BPOC-(Prenegotiation Phase). 
However, there may be situations when the 
OCC may request an expedite during the 
Interval Negotiation Phase, or after the service 
order has been issued-( Order Issuance Phase). 

5.02 The DCO should record the time associated 
with the expedited order, determine the 

type of engineering work involved (administrative, 
design, and other), and the category in which the 
engineering work was performed (regular hours or 
overtime hours). 
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5.03 The DCO should next prepare the Engineering 
Charge Worksheet (Form E-6804-Fig. 1) 

and forward it to the BPOC. 

Note: The processing of the worksheet 
should, whenever. possible, be completed no 
later than the expedited ED. If this cannot 
be accomplished, the worksheet should be 
processed as soon as possible but not later 
than the expedited Plant Test Date (PTD). 

BPOC Responsibilities 

5.04 After receiving a request from the OCC to 
expedite an order, the BPOC should perform 

the normal functions involved in the Prenegotiation, 
Interval Determination, and Order Issuance Phases 
in an expedited manner, and initiate service order 
memo(s) on an expedited basis per local instructions. 

Note: The service orders should be identified 
as expedited orders and should contain the 
appropriate shortened critical dates, including 
the expedited Due Date (DD). 

5.05 The BPOC should then post the BPOC 
Tracking Ticket for tracking of the Engineering 

Charge Worksheet. 

5.06 Upon receiving the appropriate Engineering 
Charge Worksheet from the DCO, the BPOC 

should verify the expediting charges generated 
during the order processing phase, include therein 
the charges submitted by the DCO, and initiate 
the applicable service order memo(s) (supplements 
or record orders) to include the expediting charges 
on the billing statement. 

5.07 The BPOC should then notify the OCC of 
the applicable Expedited Engineering Charges, 

post the BPOC Tracking Ticket, and file the OCC 
request as completed work awaiting billing verification. 

5.08 Upon receipt of a copy of the OCC's billing 
statement, the BPOC should validate the 

billing information relating to the Expedited 
Engineering Charges and post BPOC Tracking 
Ticket accordingly. 

6. ADDITIONAL LABOR 

6.01 Provision has been made for billing the 
OCC for craft labor costs which are in excess 

of those the Bell Company would have incurred 



had normal installation and repair functions been 
performed during regularly scheduled hours. Provision 
has also been made for billing craft labor charges 
for time used for other than normal installation 
and repair work. 

6.02 Craft labor charges which are in excess of 
those the Bell Company would have incurred 

had normal installation and repair functions been 
performed during scheduled hours are referred to 
as Overtime Installation and Overtime Repair 
Charges. 

6.03 Craft labor charges for work other than 
that associated with normal installation and 

repair functions are referred to as Additional Labor 
Charges for Additional Installation Testing, Stand 
by Time, and Other Labor. 

6.04 Overtime Installation and Repair Charges 
are computed on the basis of a fixed rate 

per hour or major fraction thereof, regardless of 
when the nonscheduled hours were used. Charges 
for time spent in connection with additional Testing, 
Stand by Time, and Other Labor are computed on 
the basis of a rate per hour or major fraction 
thereof with the rate dependent on when the work 
is done. 

(a) During scheduled hours 

(b) Outside scheduled hours but on a scheduled 
day 

(c) Outside a scheduled day. 

Overtime Installation and Repair 

6.05 Overtime is defined as the time spent by a 
craft person performing installation and 

repair functions outside scheduled working hours. 

6.06 When an OCC requests work to be done 
outside regularly scheduled hours, such 

requests should be made by an OCC management 
employee and should be received by a TRCO 
management employee. 

6.07 The TRCO management employee should 
ascertain the nature of the work being 

requested, the specific date, and time the OCC 
wishes to begin the work. 
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6.08 If the requested start day and time is less 
than 72 hours hence, and if such work 

requires the use of nonscheduled people, the TRCO 
must notify the OCC that overtime charges will 
apply. 

6.09 If the requested start date and time is more 
than 72 hours hence, the TRCO should notify 

the OCC that the Bell Company will attempt to 
reschedule people but, if unable to do so, any 
nonscheduled hours which are required will be 
billable. 

6.1 0 The TRCO should determine the various 
craft groups that would be involved in the 

work and notify local management so that rescheduling 
can be considered. 

6.11 If rescheduling of the required people is 
possible, only the hours in excess of the 

scheduled hours are billable. 

6.12 When rescheduling is not possible, any 
nonscheduled hours are billable. 

Note: The Bell Company should attempt to 
use scheduled people whenever possible and 
to reschedule only when sufficient notice has 
been received and when it is possible to do 
so. 

6.13 The considerations as to whether or not 
work done outside regularly scheduled hours 

is billable are summarized as follows: 

(a) If the OCC requests work to be done outside 
regularly scheduled hours and does not make 

the request at least 72 hours in advance, any 
nonscheduled hours that must be worked are 
billable to the OCC. 

(b) If the OCC requests work to be done outside 
regularly scheduled hours at least 72 hours 

in advance, the Bell Company will attempt to 
reschedule. However, if the Bell Company is 
unable to do so, any nonscheduled hours will be 
billable. 

6.14 Billable overtime charges will be based on 
an hourly rate or major fraction thereof; 

that is, thirty (30) minutes or less are not considered 
to be a major fraction of an hour and are, therefore, 
not billable. More than thirty (30) minutes are 
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considered a major fraction of an hour and are 
billable. 

(a) Overtime which is worked consecutively with 
regularly scheduled hours is billable as 

follows: 

(1) In the event the overtime hours precede 
the regularly scheduled hours, overtime 

stops when the regular hours begin. 

(2) In the event the overtime hours follow 
the regularly scheduled hours, overtime 

starts when the regular hours end. 

(b) In the event a craft person is required to 
work on a nonscheduled basis, the billable 

overtime hours begin at the time the OCC 
requests the start of the work and end when 
the job is completed or the craft person has 
been released by the OCC. 

6.15 The minimum call-out period does not 
apply in regard to Overtime Installation and 

Repair. In the event a craft person is called out 
for OCC installation or repair work, the normal 
travel time from home, the work time, and the 
normal travel time back home are billable. In the 
event the person who was called out is ·assigned 
to another job prior to returning home, the billable ' 
time ceases when the reassignment is made. 

6.16 The TRCO will be responsible for accumulating 
data relative to billable overtime and for 

the preparation of the Additional Labor Charges 
Worksheet (Form E-6647-Fig. 3) to effect billing. 

6.17 .The following information will be needed to 
prepare the Form E-6647 -Fig. 3: 

(1) The name of the OCC 

(2) The date and time billable hours started 
and ended 

(3) The service order number if installation 
work was done 

(4) Circuit identification code 

(5) A description of the work done 

(6) The craft designation and work activity code 
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(7) The name or initials of the craft people who 
did the work 

The craft designation codes are as follows: 

I-Installer 

R-Repair person 

F-Frame person 

S-Switch person 

T-Tester 

C-Construction person 

D-Dispatcher/Coordinator 

The work activity codes are: 

!-Installation 

R-Repair 

M-Maintenance of Facility [See 6.37(b).] 

P-Maintenance of Facility [See 6.37(a).] 

6. 18 The following examples will illustrate how 
overtime is requested by the OCC and 

whether or not it is billable. 

Example 1 (Overtime-Repair) 

Assume the regularly scheduled hours of a 
repair group to be from 8 AM to 5 PM 
and one person is scheduled 1 PM to 9 PM. 
Then assume that a trouble report is received 
at 4:50 PM, that the scheduled 1 to 9 man 
is tied up on another job, and that the 
OCC requests immediate coverage. 

The TRCO should inform the OCC that 
immediate coverage of the trouble report 
will require overtime. 

In the event the OCC requests immediate 
coverage, even though overtime is required, 
and a regularly scheduled 8 to 5 person is 
dispatched, the time, beginning at 5 PM 
and continuing until the return of that person 
to the report location or assignment to 



another job, is billable to the OCC as 
overtime. 

Assume completion at 6:20 PM 

In this example the time from 5:00 PM to 
6:20 PM (1 hour and 20 minutes) is billable 
as 1 hour overtime. 

Exhibit 3(a) shows a sample Form 
E-6647-Fig. 3 properly prepared to effect 
billing of the Overtime Repair Charges. 

Example 2 (Overtime Installation) 

Assume that the regular tours of an installation 
group are scheduled Monday through Friday, 
with one person scheduled on Saturday. 

Assume that the OCC calls on Thursday 
and requests that normal installation work 
be done on Saturday of that week. 

Assume that the person scheduled on Saturday 
has already been committed to another job. 

The TRCO should inform the OCC that 
compliance with the request to do the work 
on Saturday will require overtime. 

In the event the OCC requests that the 
work be done on Saturday, even though 
overtime is involved, the TRCO should 
request a start time. 

Assume that the OCC requested an 8 AM 
start time, 

Assume that the person doing the installation 
left the normal reporting location at 8 AM, 
completed the installation and normal 
installation tests with the OCC, and returned 
to the normal reporting location Qr was 
assigned to another job at 11:45 AM. 

In this example the time from 8:00 AM to 
11:45 AM (3 hours and 45 minutes) is billable 
as 4 hours overtime since the OCC did not 
give 72 hours advance notice. 

Exhibit 3(b) shows a sample Form E-6647-Fig. 
3 properly prepared to effect billing of the 
Overtime Installation Charges. 
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Example 3 (Overtime Installation-two 
people) 

Assume that the regular tours of an installation 
group are scheduled Monday through Friday 
and the regular tours for people working 
on the frame are also scheduled Monday 
through Friday. 

Assume that the OCC calls on Monday and 
requests the job to be done on Saturday of 
that week. 

The TRCO should inform the OCC of the 
acceptance of the job and request a start 
time. Assume that the OCC requests a 9 
AM start. 

Assume that the TRCO determines that an 
installation and a frame person are both 
needed to do the job. The TRCO should 
notify the local installation and frame 
management people of the request for 
Saturday work. 

Assume that the installation group can 
reschedule one person to do the installation 
work on Saturday but that the frame person 
cannot be rescheduled. 

Assume that local management requests 
both people to report at 9 AM on Saturday. 

Assume that the work is completed on the 
frame at 10:20 AM and the installation and 
normal installation acceptance testing is done 
at 11:35 AM. 

In this example the overtime hours for the 
frame work are billable to the OCC because 
the frame work was done on a nonscheduled 
basis. (People could not be rescheduled.) 

The time from 9:00 AM to 10:20 AM (1 
hour and 20 minutes) is billable to the OCC 
as 1 hour overtime. 

Exhibit 3(c) shows a sample Form E-6647 -Fig. 
3 properly prepared to effect billing of the 
Overtime Installation charge. 

Example 4 (Overtime Installation) 

Assume that the regular tours of an installation 
group are scheduled Monday through Friday 
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with one person scheduled 8 AM to 5 PM 
on Saturday. 

Assume that the OCC calls on Thursday 
and requests that normal installation work 
be done on Saturday beginning at 10 AM. 

Assume that the scheduled Saturday person 
can be assigned to the job. 

Then assume that the job was not completed 
until 6:25 PM. 

The time spent up until 5 PM is not billable 
as overtime because the person was working 
scheduled hours. · The time from 5:00 PM 
to 6:25 PM is billable as 1 hour overtime. 

Exhibit 3( d) shows sample Form E-6647-Fig. 
3 properly prepared to effect billing of the 
Overtime Installation Charge. 

Additional Installation Acceptance Testing 

6.19 Time required to perform additional installation 
transmission or signaling tests over and above 

those required in normal Installation Acceptance 
Testing is considered as additional labor and is 
billable to the OCC. The OCC must be advised 
that additional charges will be billed for these 
tests. 

Additional Installation Acceptance Testing Charges 
are as follows: 

(a) Charges for work done during a craft person's 
scheduled hours. 

(b) Charges for work done outside a craft 
person's scheduled hours on a scheduled 

day. 

(c) Charges for work done outside the craft 
person's scheduled day. 

6.20 The TRCO will be responsible for accumulating 
data relating to Additional Installation 

Acceptance Testing and for the preparation of Form 
E-6647-Fig. 3 to effect billing of the additional 
charges. Work records must be noted to show 
details relative to a request to perform Additional 
Installation Acceptance Testing. The OCC employee 
making the request, the TRCO employee, and any 
other involved employees must be identifiable. 
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6.21 Charges for Additional Installation Acceptance 
Testing will be billed for the time spent by 

any craft employee required to perform such 
additional tests. 

Note: All request for Additional Installation 
Acceptance Testing should be specified on 
the initial request submitted by the OCC to 
the Bell Company. 

6.22 Billable hours for Additional Installation 
Acceptance Testing are computed on the 

basis of a full hour or any major fraction thereof. 
That is, thirty (30) minutes or less are not considered 
to be a major fraction of an hour and are therefore 
not billable. More than 30 minutes are considered 
to be a major fraction of an hour and are, therefore, 
billable. 

6.23 The following example illustrates the time 
to be considered as Additional Installation 

Acceptance Testing. 

Example: 

Assume that the OCC has requested the 
following additional tests to be made on a 
nonconditioned voice grade facility: 

(a) Frequency response across the voice 
band 

(b) Envelope delay 

(c) Impulse noise 

Assume that the installer has completed 
the normal Installation Acceptance Testing. 

The time from when the Additional Installation 
Acceptance Testing begins ur.til completion 
of such testing is billable to the OCC. 

Assume that the installer is working during 
a regularly scheduled period which, in this 
example, will be considered 8 AM to 5 PM. 
Further assume that the installer has 
completed the installation and the normal 
Installation Acceptance Testing at 10:20 AM 
and begins the Additional Installation 
Acceptance Testing at that time. 

Assume that the additional testing is completed 
at 11:05 AM. 



In this case, the elapsed time from 10:20 
AM to 11:05 AM (45 minutes) is billable to 
the OCC as 1 hour. 

Exhibit 3(e) shows a sample Form E-6647 -Fig. 
3 properly prepared to effect billing of the 
Additional Installation Acceptance Testing 
charges made for the work done during 
regularly scheduled hours. 

Stand By Time 

6.24 Stand by time is all time in excess of one-half 
(1/2) hour during which Bell Company personnel 

stand by to make cooperative tests on a given 
facility. 

6.25 Requests to standby must come from the 
OCC. Such requests must be jointly agreed 

to by the OCC and the Bell Company and the 
work records must be noted in this regard. Bell 
Company employees must notify the TRCO when 
a request to stand by has been received from the 
OCC. The TRCO should note its local records 
and contact the OCC to verify the request, to 
ascertain the name of the OCC employee making 
the request, and to notify the OCC that billing 
applies after 30 minutes. 

6.26 Stand by charges will be computed on an 
hourly rate or any major fraction thereof 

which is in excess of the initial one-half (1/2) hour 
period; that is, thirty (30) minutes or less in excess 
of the initial period are not billable, and more than 
thirty minutes in excess of the initial period are 
billable. 

Note: Actual time spent in testing, after 
such work has begun, following a request to 
stand by, is not considered to be a stand by 
time. 

6.27 Stand by time includes time waiting to work 
with the OCC for cooperative tests. When 

delays occur because the OCC cannot work with 
the Bell Company and the Bell Company employee 
cannot proceed to the point of being ready for 
cooperative tests without participation of the OCC, 
the TRCO management employee should notify the 
OCC that the Bell employee will be unable to wait 
for more than 1/2 hour and, if the OCC is not 
ready at that time that the work should be 
rescheduled to a mutually agreeable time. 
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6.28 Three separate charges established to bill 
the OCC for stand by time are as follows: 

(a) Charges for standing by during the craft 
person's scheduled hours. 

(b) Charges for standing by outside the craft 
person's scheduled hours on a scheduled 

day. 

(c) Charges for standing by outside the craft 
person's scheduled day. 

6.29 The TRCO will be responsible for accumulating 
data relative to stand by time and for the 

preparation of Form E-6647-Fig. 3 to effect billing 
of the stand by time charges. Work records must 
be noted to show details relative to a request to 
stand by. The OCC employee making the request, 
the TRCO employee, and any other involved 
employees must be identifiable. 

6.30 Stand by time charges will be made for the 
time spent by any craft employees who 

must stand by. The types of work during which 
stand by time may occur and for which stand by 
charges may apply are: 

(a) Installation 

(b) Repairing 

(c) Frame work 

(d) Switch work 

(e) Testing 

(f) Construction 

(g) Dispatching/Coordinating 

6.31 The following examples will illustrate how 
stand by is requested by the OCC and 

whether or not stand by charges are billable. 

Example 1 

Assume that an installer is at the patron's 
premises, has completed installation and local 
testing activities and is ready for normal 
Acceptance Testing at 3 PM. 

Page 9 



SECTION 471-010-008 

Assume that the OCC tester informs the 
installer that the normal Installation Acceptance 
Tests are required, but cannot perform the 
work at that time. 

The OCC should then be asked if the Bell 
installer should stand by. If the installer 
is to stand by, then the TRCO should be 
so informed. 

The TRCO should note local records and 
contact the OCC to verify the request and 
to ascertain the name of the OCC employee 
making the request. 

The TRCO, if agreeable to the stand by 
request, should notify the OCC that charges 
for stand by will be made if stand by time 
exceeds 30 minutes. 

The TRCO should note local records as to 
the time of the request to stand by and 
the agreement to do so. 

The installer should be notified to stand by 
and should remain readily available to begin 
testing as soon as the OCC is ready to 
begin. 

Assume that normal Installation Acceptance 
Testing began at 3:45 PM. 

Stand by time ceases when the testing 
begins. 

In this example the stand by time is from 
3 PM when the OCC requested "stand by" 
until 3:45 PM when testing began. 

No stand by charges are billable since only 
15 minutes in excess of the initial period 
of 1/2 hour was used. 

Example 2 

Assume that all steps in example 1 were 
followed, except that the OCC was not 
ready to test until 4:10 PM·. 

In this event, the stand by time is from 3 
PM when the OCC requested "stand by" 
until 4:10 PM when testing began. The 
total stand by time is 1 hour and 10 minutes. 
The billable time is the 40 minutes in excess 
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of the initial 1/2-hour period and is billable 
as 1 hour stand by time. 

Exhibit 3(f) shows a sample Form E-6647 -Fig. 
3 properly prepared to effect billing of the 
stand by charges. 

Other Labor 

6.32 As agreed to by the Bell Company and the 
OCC, additional craft ·labor, not identified 

by the following may also be undertaken: 

(a) Overtime Installation 

(b) Additional Installation Testing 

(c) Overtime Repair 

(d) Stand by 

6.33 Request from the OCC · to provide Other 
Labor, not identified in (a) through (b) 

above, must be mutually agreed to by the Bell 
Company and the OCC before such work is 
undertaken. 

6.34 TRCO will be responsible for recording 
details relative to such labor and will also 

be responsible for preparation of Form E-6647 -Fig. 3 
to effect billing for such labor. 

6.35 Three separate charges established to bill 
the OCC for Other Labor are as follows: 

(a) Charges for Other Labor during a craft 
person's scheduled hours. 

(b) Charges for Other Labor outside a craft 
person's scheduled hours on a scheduled 

day. 

(c) Charges for Other Labor outside the craft 
person's scheduled day. 

6.36 Additional charges for Other Labor will be 
computed on the basis of a rate per hour 

or any major fraction thereof that is, 30 minutes 
or less are not considered to be the major fraction 
of an hour and are, therefore, not billable. More 
than 30 minutes are considered a major fraction 
of an hour and are billable. 



Maintenance of Facility Charges 

6.37 The OCC is responsible for payment of a 
Maintenance of Facility Charge for visits 

by Bell Company personnel to the OCC terminal 
location, the premises of patrons of the OCC, or 
to the point of connection with a facility provided 
by Independent Telephone Company, as follows: 

(a) Where the trouble report results from 
equipment or communications systems provided 

by other than the Bell Company or the OCC, 
such as when the trouble was caused by Patron 
(Customer) Provided Equipment (CPE) or located 
in the facilities of an Independent Telephone 
Company. (Use activity code "P" on Form 
E-6647-Fig. 3.) 

(b) In the event the trouble is not found to be 
in Bell Company facilities and the OCC has 

specifically requested a dispatch of Bell Company 
personnel, such as when a previous visit did not 
show trouble, the OCC has requested another 
dispatch, and the Bell Company deems further 
testing unnecessary. The Bell Company should 
advise the OCC that in the event another dispatch 
is made and no trouble is found, a Maintenance 
of Facility Charge will apply. (Use activity code 
"M" on Form E-6647-Fig. 3.) 

Note: It is not intended that a Maintenance 
of Facility Charge be billed each time a 
no-trouble-found condition is encountered. The 
cases to be billed under 6.37(b) should include 
only the ones for which the Bell Company 
deems further visits and testing unnecessary 
and makes a subsequent visit a the specific 
request of the OCC after advising that billing 
would apply. 

6.38 Maintenance of Facility Charges may be 
billed at an hourly rate or a fixed rate. 

Bell Company personnel must ensure that the 
proper activity code and craft hours are entered 
on Form E-6647-Fig. 3. The billing rate will be 
determined by the Bell Company Comptrollers 
Department. 

6.39 Three separate charges established to bill 
the OCC for the Maintenance of Facility 

Charges described in 6.37(b) are as follows: 

(a) Charges for work done during a craft person's 
scheduled hours. 
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(b) Chages for work done outside a craft person's 
scheduled hours on a scheduled day. 

(c) Charges for work done outside the craft 
person's scheduled day. 

6.40 The recommendation to bill Maintenance of 
Facility Charges must be forwarded to the 

BPOC on Form E-6647-Fig. 3. Activity code 
"P" is used for the cases described in 6.37(a) and 
activity code "M" is used for the cases described 
in 6.37(b). Form E-6647-Fig. 3 must show details 
relative to a specific request from the OCC to 
dispatch a Bell Company craft person and any 
other pertinent data. 

6.41 The TRCO is responsible for forwarding 
Form E-6647 -Fig. 3 to the BPOC. In some 

TRCOs, trouble reports on facilities provided to 
an OCC will appear on the CPE Number 2 Report. 
In all such cases, double billing must be avoided. 

6.42 Maintenance of Facility Charges may apply 
for visits to the OCC terminal location, the 

premises of patrons of the OCC, or to the point 
of connection with a facility provided by an 
Independent Telephone Company. 

6.43 A four (4) hour minimum call-out charge 
will apply in the event it was necessary to 

call out a craft person and the Maintenance of 
Facility Charge described in 6.37(b) does apply. 

Note: Maintenance of Facility Charges do 
not apply unless a visit is made. 

Additional Labor Charges Worksheet (Form E-6647 -Fig. 
3) 

6.44 The Additional Labor Charges Worksheet 
(Form E-6647-Fig. 3) is prepared weekly 

by the TRCO and is forwarded to the BPOC. 

6.45 The Additional Labor Charges Worksheet 
(Form E-6647-Fig. 3) notifies the BPOC 

whether or not labor activities which are billable 
to the OCC have occurred during the week and 
provides details relative to the work done and the 
hours used when applicable. 

A separate Form E-6647-Fig. 3 must be 
prepared weekly for each OCC which the 

TRCO serves. 
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A form must be forwarded each week whether 
or not there are billable items to be shown. 

This will help insure proper billing and allow the 
BPOC to have positive reporting. Show NONE 
if such is the case. 

6.46 In the event several forms are needed for 
reporting activity for a single OCC, additional 

forms are to be prepared, numbered to indicate 
the page number, and securely fastened to page 1. 

The log is prepared as follows: 

1. Weekly 

(a) Record the OCC account name. 

(b) Record the OCC billing number. 

(c) Record the name of the BPOC. 

(d) Record the address of the BPOC. 

(e) Record the month, date, and year 
corresponding to the Saturday of the 

week being reported. 

(f) Show the initials or name of the person 
who prepared the form. 

(g) Show the telephone number where the 
person who prepared the form can be 

reached. 

(h) Assign and record a serial number. 
The use of a serial number will provide 

identification as to the particular form being 
prepared. 

2. Each occurrence of billable charges 

(a) Billing Information 

(1) Show the name or initials and the 
location of the OCC representative who 

requested the work to be done. 

(2) Record the date and the start and finish 
time of the work. 

(3) Record the Service Order Number when 
applicable. 

( 4) Record the circuit identification code. 
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(5) Describe the work performed. The 
details on this line should be descriptive 

of the reason for charges. 

(6) Record the nature of the trouble reported. 

(7) Show the trouble found and/ or the 
cause of the trouble. 

3. Show the craft designation code as follows: 

I-Installer 

R-Repairman 

F-Frame person 

S-Switch person 

T-Tester 

C-Construction person 

D-Dispatcher /Coordinator 

4. Show the work activity codes as follows: 

I-Installation 

R-Repair 

M-Maintenance of Facility Charges-[See 
6.37(b).] 

P-Maintenance of Facility Charges-[See 
6.37(a).] 

5. Record for each craft designation, the 
overtime hours which are associated with 
normal installation and repair activities but 
which are performed outside the craft 
person's scheduled tour. Do not include 
overtime hours associated with Additional 
Installation Acceptance Testing, Stand by 
Time, Other Labor, or Maintenance of 
Facility time. 

6. Record the hours spent for Additional 
Installation Acceptance Testing, Stand by 
Time, Other Labor, or Maintenance of 
Facility Charges which occurred during the 
craft person's scheduled tour. 



7. Record the hours spent for Additional 
Installation Acceptance Testing, Stand by 
Time, Other Labor, or Maintenance of 
Facility Charges which occurred outside 
the craft person's scheduled hours but on 
a scheduled day. 

Note: A four (4) hour mm1mum charge 
applies if a call-out is involved. 

8. Record the hours spent for Additional 
Installation Acceptance Testing, Stand by 
Time, Other Labor, or Maintenance of 
Facility Charges which occured outside the 
craft person's scheduled day. 

Note: A four (4) hour minimum charge 
applies if a call-out is involved. 

9. Add the hours recorded in each column for 
each occurrence and record the total. 

BPOC Responsibilities 

6.47 Upon receiving Form E-6647 -Fig. 3 (Additional 
Labor Charges Worksheet) from the TRCO 

the BPOC should determine the applicable charges 
and resultant service order activity, and initiate 
the necessary service order memo(s) to bill the 
OCC for those charges. 

6.48 The BPOC should then notify the OCC of 
the additional labor charges, post the BPOC 

Tracking Ticket, and file the OCC request as work 
completed awaiting a copy of the OCC's billing 
statement for billing verification. 

6.49 Upon receipt of a copy of the OCC billing 
statement, the BPOC should validate the 

billing information relating to the additional labor 
charges. The verification date should be posted 
to the BPOC Tracking Ticket. 

7. CANCELLATION OF PENDING FACILITY REQUESTS 

BPOC Responsibilities 

7.01 Upon receiving a request from the OCC to 
cancel a pending facility request, the BPOC 

should arrange for issuance of the cancellation 
service order supplement(s). The service order 
supplement(s) should include in REMARKS the 
requirement that the BPOC be advised within 3 
working days after the cancellation of the actual 
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time spent by each organization in connection with 
the service order(s) and of any nonrecoverable 
equipment costs. The BPOC Tracking Ticket should 
be posted with the date that the service order 
supplements were issued and the expected cancellation 
information date (3 working days after cancellations 
have been issued). 

Note: Each organization must respond 
positively to the BPOC, whether or not actual 
costs have been incurred. 

7.02 The BPOC should then place the request in 
a pending file awaiting notification of applicable 

costs from the other departments. Any departments 
which have not responded within 3 days with cost 
information should be contacted by the BPOC in 
order to obtain the necessary cost data. 

7.03 After receiving the data, the BPOC should 
enter the cost information on the OCC Facility 

Order Cancellation Charge Worksheet (Form E-6805-
Fig. 4), and using the worksheet, determine both 
the Bell Company's actual costs and the minimum 
monthly and nonrecurring charges. 

7.04 The two totals should be compared, the 
applicable service order memo(s) should be 

prepared to reflect the lesser of the two amounts, 
and the service order memo(s) should be forwarded 
to the service order issuance group. 

7.05 The BPOC should then notify the OCC of 
the applicable cancellation charges, using 

OCC Completion Notice (Form E-6808-Fig. 5). 

Service Order Preparation Group Responsibilities 

7.06 Upon receipt of the service order memo(s) 
from the BPOC for cancellation of a pending 

facility order on an OCC account, the Order 
Preparation Group should process the memo(s) and 
issue the applicable supplement(s) to effect the 
cancellation. 

7.07 The group should determine the costs involved 
based on the amount of time spent in 

processing the original facility order(s) and any 
previously issued supplement(s), including the time 
required to process the cancellation. 

7.08 The Service Order Issuance Group should 
forward the total dollar amounts to the 
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BPOC within 3 days to enable the BPOC to include 
the costs in computing the cancellation charges. 

Control Intercompany Services Coordination (ISC) Team 
Responsibilities 

7.09 Upon receipt of a service order supplement 
from the BPOC to cancel a pending order 

for an OCC account, the Control ISC Team should 
process the supplement in the normal manner to 
effect the cancellation. 

Note: Notification by phone to Local ISC 
Teams as well as to engineering and plant 
members of the Bell Company's own team 
that a cancellation has been received may 
preclude various organizations from performing 
unnecessary work. 

7.10 The supplement should request that the 
Control and Local ISC Teams identify the 

costs, based upon the amount of time spent on 
the particular order, including the processing of 
the cancellation supplement. These times should 
be associated with applicable labor rates and 
forwarded to the BPOC within 3 days. 

7.11 It is the responsibiliity of the Control ISC 
Team to calculate the time and labor rates 

associated with work functions completed by the 
Control ISC Team members and supportive groups, 
to obtain the same information from the Local ISC 
Team, and to forward the actual cost to the BPOC 
office. 

Local ISC T earn Responsibilities 

7.12 Upon receipt of supplement to cancel a 
pending facility order for an OCC account, 

the Local ISC Team should process the supplement 
in the normal manner to effect the cancellation. 
(See 7.10.) 

Note: Notification by phone to all Local 
Team members that a cancellation has been 
received may preclude various organizations 
from performing unnecessary work. 

7.13 It is the responsibility of the Local ISC Team 
to calculate the time and labor rates associated 

with work functions completed by the Local ISC 
Team members and supportive groups and to include 
the same information from any of the field people 
who responded to the Local ISC Team's output. 
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The costs based upon the amount of time spent 
should then be forwarded to the Control ISC Team 
to relay this information to the BPOC. 

DCO Responsibilities 

7.14 Upon receipt of notification of the cancellation 
of a pending service order on an OCC 

account, the DCO should process the cancellation 
in the normal manner. 

7.15 The DCO should then determine the amount 
of time which was spent on the service 

order, including the cancellation order, and the 
nonrecoverable cost of any equipment, then compute 
the actual costs incurred and forward the information 
using the OCC Facility Order Cancellation Charge 
Worksheet, Form E-6805-Fig. 4, to the BPOC 
within 3 days after the cancellation. 

TRCO Responsibilities 

7. 16 Upon receipt of notification of the cancellation 
of a pending service order on an OCC 

account, the TRCO should process the cancellation 
in the normal manner. 

7.17 The TRCO should then determine the amount 
of time which was spent on the order, 

including the removal of any equipment, compute 
the actual costs incurred, and forward the information 
to the BPOC within 3 days after the cancellation. 

Marketing/Sales (MKTG/SLS) Responsibilities 

7.18 Upon receipt of notification of the cancellation 
of a pending service order for a termination 

requested by an OCC, the MKTG/SLS contact 
should process the cancellation in the normal manner, 
including cancellation of the pending service order(s) 
and any other additional documentation issued 
pursuant to the service orders. 

7.19 MKTG/SLS should then determine the amount 
of time actually spent in connection with 

the facility order, if any, including the time 
involved in issuing the various cancellation documents, 
compute the actual cost incurred, and forward the 
information to the BPOC within 3 days after the 
cancellation. 



8. CHARGES FOR QUOTATION 

Request for a Quotation of Charges 

8.01 The charge for quotation applies in all cases 
where rates and charges are determined on 

an individual case basis. Cases for which this 
charge apply include cases where rates and charges 
are quoted for specialized facilities, special construction, 
and general facility offerings for which specific 
rates and charges are not filed in the OCC Facility 
Tariffs. 

8.02 The charge for quotation should include the 
administrative and engineering costs associated 

with preparation of the quotation. This charge 
will be credited to the OCC when an order is 
received within 90 days following the quotation 
and the facilities are provided. In cases where an 
OCC has requested alternative special construction 
schemes, a quotation charge would be billed for 
alternatives which the OCC does not choose. 

Determining the Costs for the Quotation Charge 

8.03 In order to determine the administrative 
costs of the quotation it will be necessary 

to review the case with all departments involved 
in the request. It must be determined what time 
has been spent by all labor groups and the appropriate 
fully assigned labor rates applied to the hours. 
This will determine the administrative costs for 
the groups involved, such as Rates, Tariffs, Service 
Costs, Legal, and Plant (doing a presurvey of the 
job, etc). 

ISS 1, SECTION 471-010-008 

8.04 The Engineering Costs will be the engineering 
time involved in laying out the job. This 

may be a broad estimate of the job, or if necessary 
the job may be actually engineered. The important 
point here is to determine the actual number of 
hours expended in doing the estimating so that 
the fully assigned labor rates may be applied. 
These costs are then to be forwarded to the BPOC. 

8.05 Upon determination of the administrative 
costs of the quotation, the BPOC should 

initiate the necessary service orders to bill the 
OCC for the charges. The BPOC should prepare 
and forward an amended OCC notification form to 
the OCC and file the case in a pending file for 90 
calendar days. 

8.06 When a type of signaling is ordered as being 
the only type acceptable· to the OCC, it will 

be provided if it is available for assignment within 
the normal installation interval for the facility. 
When the specified type of signaling is not available 
for assignment within the normal installation interval, 
the order will be treated as a request for a quotation 
of charges. 

9. RELATED SECTIONS 

9.01 The following is a related section: 

SECTION TITLE 

471-010-004 Interactive Design 
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ENGINEERING CHARGE WORKSHEET 
Form E-6804 

8/76 

OCC ____________________ Authorized by-------------------
Fac. S.O. No.(s) Fac. CLCI(s) _________________ _ 

Period from------------------ tO-----------------------

COMPUTATION OF CHARGES 

TYPE FlO CHARGES 

Design Change ECH 
(specifiy below) 

Expediting 

Administrative 

Design EEE REG 20 

EEE OT 25 

Other EEE REG 20 
(Specify below) 

EEE OT 25 

Consultation ECO REG 20 
(Specify below) 

ECO OT 

TOTAL 

Explanation of Charges 

Date of Consultation _______________ OCC Engineer-------------------

Prepared bY------------------ Date ---------------------,...-1 
Reviewed by _________________ Date----------------------

BPOC _________ Receipt Date ___________ DCC Account or Billing No.---------
S.O. No. _________________ _ Issue Date--------------------
SO. Comp. Date _______________ _ Bill Verification Date----------------

Fig. 1-Engineering Charge Worksheet (E-6804) 
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P~-----------------------

CONTROL TIME CONTACT 
DATE 

NUMBER Start End INITIATOR 

OCC _____ ENGINEERING CONTACT LOG 

CHARGE FORM E-6804 ORDER/CLCI 
YES/NO TO BPOC ON NUMBER 

NOTES 
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Form E-6803 
8-76 

BY 

Fig. 2-0CC Engineering Contact Log (E-6803) 
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E6647 

CRAFT - HOURS ANO CHARGES FOR ADDITIONAL BILLING!TRCO LOG FOR WEEK DF 

1. 
2. 
3. 
4. 
5. 

6. 
7. 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

Page __ of __ 

O.C.C. Account Name Prepared By 

Billing Number Telephone 

B.P.O.C. Log Serial Number 

BILLING INFORMATION Craft Labor Hours and Charges 
z For Additional Billing 0 > O.C.C. Authorization Initials & Location i= 1- Normal Labor 

Date & Time (Start and 
~ > Additional Labor, Additional Testing 

Finish} z (LOT) 
Order Number 

t!) i= Standby or Other Labor (LAD i 
c;; u 

Ckt I.D. Number w ~ Performed Performed Performed Performed 

Description of Work Performed -
c ~ Outside of During Outside of Outside of 
1- a: Scheduled Scheduled Scheduled Scheduled 

MTCE of FAC. Charge if App. (See Notes) u.. 0 

Trouble Reported 
~ ~ Tour Tour Tour Day a: 

Trouble Found and/or Cause 
u Rate $5/Hr. Rate $15/Hr. Rate $20/Hr. Rate $25/Hr. 

4Hr Min If Call Out 

TOTAL HOURS BY CATEGORY 

TOTAL CHARGES BY CATEGORY 

. 

TOTAL HOURS BY CATEGORY 

TOTAL CHARGES BY CATEGORY 

TOTAL HOURS BY CATEGORY 

TOTAL CHARGES BY CATEGORY 

Reviewed by T.R.C.O. Mgr. -----------­

FORM E-6647 (FRONT) 
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CRAFT DESIGNATION CODE I - Installer 
R - Repair Person 
F - Frame Person 
S - Switch Person 
T- Tester 
C - Construction Person 
D- Dispatcher/Coordinator 

ACTIVITY CODE I - Installation 
R- Repair 
M- Maintenance of Facilities [Refer to Par. 6.37(b).] 
P -Maintenance of Facilities {Refer to Par. 6.37(a).] 

NOTE: (1) The activity code (M) would be indicated on this form in 
the event the trouble is not found to be in the Bell 
Company's facilities and the OCC has specifically requested 
a dispatch of Bell Company personnel. 

(2) The activity code (P) would be indicated on the form when 
the trouble report results from equipment or communica­
tions systems provided by other than the Bell Company or 
theOCC. 

FORM E-6647 (BACK) 

Fig. 3-Additional Labor Charges Worksheet (E-6647) 
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E-6647 

CRAFT - HOURS AND CHARGES FOR ADDITIONAL BILLINGITRCO LOG FOR WEEK OF a.,.Jt 1 .:1 ~> 'zs 
Page ___l__ of _L_ 

O.C.C. Account Name O.J 13 CoM 2~&LY. Prepared By Rd.~ 

Billing Number g XX- ~~~l{ Telephone X.lt. ~- 15:. g.~~ 
B.P.O.C. .1. SMlT.l::l Log Serial Number l 0 I. 

l a l MlJl& s:~ 

AAL'¥. c. l7. 'Y. 

BILLING INFORMATION Craft Labor Hours and Charges 
z For Additional Billing 0 > 1. O.C.C. Authorization Initials & Location i= 1- Normal Labor Additional Labor, Additional Testing <l: > 2. Date & Time (Start and finish) z (LOT) Standby or Other Labor (LAD) t:l i= 3. Order Number 
Cii (.) 

Performed Performed Performed Performed 4. Ckt I.D. Number w <l: 
c ~ Outside of During Outside of Outside of 5. Description of Work Performed -
1- a: Scheduled Scheduled Scheduled Scheduled MTCE of F AC. Charge if App. (See Notes) u. 0 
<l: $ Tour Tour Tour Day 6. Trouble Reported a: 
(.) 

Rate $5/Hr. Rate $15/Hr. Rate $20/Hr. Rate $25/Hr. 7. Trouble Found and/or Cause 

1. M.JDAJii.~- CEiVTI!R CITY 4Hr Min If Call Out 

2. A Ptt. ~~~. 17s- S': CD PM-' !.:lc PH 
3. 

4. xxx- .X)lJC;c 
5. 0 V E R 'T I,._, E - R. EPA I R /( R I 

REPLACE IJ.ISIOE IVIRIA;If; UHM 
6. C/ RC.UIT oPr:w 
7. 0 PI!-V IA/S'J ota IV I R. /; 

TOTAL HOURS BY CATEGORY I 
TOTAL CHARGES BY CATEGORY 

1. 

2. 

3. 

4. 

5. 

6. 

I 7. 

TOTAL HOURS BY CATEGORY 

TOTAL CHARGES BY CATEGORY 

1. I 2. 

3. 

4. Exhibit 3(a) 
5. 1 Hour Billable Overtime Repair 

6. 

I 7. 

TOTAL HOURS BY CATEGORY 

TOTAL CHARGES BY CATEGORY 

Reviewed by T.R.C.O. Mgr. _..JJ..,_LM_._.~,B.J.-. _____ _ 

Fig. 3-Additional Labor Charges Worksheet (E-6647) (Cont.) 
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E-6647 

CRAFT - HOURS AND CHARGES FOR ADDITIONAL BILLING!rRCO LOG FOR WEEK OF AP8 .jl. 4 • '2£ 
Page __l_ of _j_ 

O.C.C. Account Name Sal 0 c a M. e,. •l'::l .. Prepared By ii. ,J l!i. 
Billing Number ~ Xl!C- M:~~::;a Telephone J!.X)l-g,K~~ 

B.P.O.C. J_. S.M l :::z: ~ Log Serial Number /0 2.. 
l;J.l M.IJ lli. S:% 

AAl¥ c;. l r. '¥.. 

BILLING INFORMATION Craft labor Hours and Charges 
2 For Additional Billing 0 

1. O.C.C. Authorization Initials & Location i= > 
1- Normal Labor Additional labor, Additional Testing <( > 2. Date & Time (Start and Finish) 2 (LOT) Standby or Other Labor (LAD) 

3. Order Number CJ i= 
(ij u 

4. Ckt I.D. Number w <( Performed Performed Performed Performed 

5. Description of Work Performed -
0 ~ Outside of During Outside of Outside of 
1- a: Scheduled Scheduled Scheduled Scheduled MTCE of FAC. Charge if App. (See Notes) u.. 0 
<( ::: Tour Tour Tour Day 6. Trouble Reported a: 
u Rate $5/Hr. Rate $15/Hr. Rate $20/Hr. Rate $25/Hr. 7. Trouble Found and/or Cause 

1. A-· BRoww A "AI'/ cJrY 4Hr Min If Call Out 

2. A,.A, :A.'/?S' B:., .... ~ -II :4/s-Al>f 
3. J(.~)f-)C~)tY- )i)t 

4. 
I. ll- ~ 5. DV&R.TIH& IU STALLATI~A/ 

Alii It MAl. lA/ ~TA~LATI6A.I Aub JltO 
6_ 'rE S-riUt; 

7. 

TOTAL HOURS BY CATEGORY L/ 
TOTAL CHARGES BY CATEGORY 

1. 

2. 

3. 

4. 

5. 

6. 

I 7. 

TOTAL HOURS BY CATEGORY 

TOTAL CHARGES BY CATEGORY 

1. 

2. 

3. 

4. 

5. 

Exhibit 3(b) 
6. 4 Hours Billable Overtime Installation 

7. 

TOTAL HOURS BY CATEGORY 

TOTAL CHARGES BY CATEGORY 

Reviewed by T.R.C.O. Mgr. __ .J.__.Mc....a..._.l3 _______ _ 

Fig. 3-Additional Labor Charges Worksheet (E-6647) (Cont.) 
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E-6647 

CRAFT - HOURS AND CHARGES FOR ADDITIONAL BILLING!fRCO LOG FOR WEEK OF APR. 2." 11T 
Page __l_ of ...1__ 

O.C.C. Account Name Al!J.'Y.. C:Q#412.i!J. &l. v Prepared By A.Jirl 
Billing Number Telephone JC.J(X:- XJC.J( .X 

• 
B.P.O.C. J. s""''l:l. Log Serial Number I 0. 3. 

IJ.I Md.ll£ sx 
AlLY. t::.lr.Y.. 

BILLING INFORMATION Craft Labor Hours and Charges 
z For Additional Billing 0 

1. O.C.C. Authorization Initials & Location i= > 
1- Normal Labor Additional Labor, Additional Testing <( > 2. Date & Time (Start and Finish) z (LOT) Standby or Other Labor (LAD) 

3. Order Number t.:l i= 
iii (.) 

4. Ckt LD. Number w <( Performed Performed Performed Performed 

5. Description of Work Performed -
c :..: Outside of During Outside of Outside of 
1- a: Scheduled Scheduled Scheduled Scheduled 

MTCE of FAC. Charge if App. (See Notes) L.L 0 
<( s: Tour Tour Tour Day 

6. Trouble Reported a: 
Trouble Found and/or Cause 

(.) 
Rate $5/Hr. Rate $15/Hr. Rate $20/Hr. Rate $25/Hr. 7. 

1. M· h/HI Tl& CEJ..17~1l ~IT'/ 4Hr Min If Call Out 

2. APfl. :L','?T 9: tJ o A H - /(j : :t ~ A 1'1 
3. XJ<.X- ~X~ X- X)( 
4. 

5. OVER.T/,_.,6 INSTAL LATI~.V F I I 
FIVIfME IVORI( 

6. JAS 
7. 

TOTAL HOURS BY CATEGORY 1 
TOTAL CHARGES BY CATEGORY 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

TOTAL HOURS BY CATEGORY 

TOTAL CHARGES BY CATEGORY 

1. 

2. 

3. 

4. 

5. 
Exhibit 3( c) 
1 Hour Billable Overtime Installation 

6. 

7. 

TOTAL HOURS BY CATEGORY 

TOTAL CHARGES BY CATEGORY 

Reviewed by T.R.C.O. Mgr. _ ___;Jw.......zM_._BII.ooL-----

Fig. 3-Additional Labor Charges Worksheet {E-6647) (Cont.) 
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SECTION 471-010-008 

E-6647 

CRAFT - HOURS AND CHARGES FOR ADDITIONAL BILLING/TACO LOG FOR WEEK OF APR . .2'- 1 7 S' 
Page _.L_ of _.1_ 

O.C.C. Account Name CQt:!J.f!.~IJ.~ A Prepared By R.LIJ. 
Billing Numb« ~x- ~~~g Telephone g~3(- ~~g~ 

J., s M.l 7.1:/. I Qt../ • 
B.P.O.C. Log Serial Number 

l:!l MA.lU. S'T; 
Au..Y.. Clr.¥ 

BILLING INFORMATION Craft Labor Hours and Charges 
2 For Additional Billing 0 

1. O.C.C. Authorization Initials & Location i= > 
1- Normal Labor Additional Labor, Additional Testing c:( > 2. Date & Time (Start and Finish) 2 (LOT) Standby or Other Labor (LAD) 

3. Order Number (!) i= 
u; CJ Performed Performed Performed Performed 4. Ckt I.D. Number w c:( 

5. Description of Work Performed -
Q ~ Outside of During Outside of Outside of 
1- a: Scheduled Scheduled Scheduled Scheduled MTCE of FAC. Charge if App. (See Notes) u. 0 
c:( s Tour Tour Tour Day 6. Trouble Reported a: 

7. Trouble Found and/or Cause 
CJ Rate $5/Hr. Rate $15/Hr. Rate $20/Hr. Rate $25/Hr. 

1·/S. AbAHS CGAIT•Ie C:/T"Y 4Hr Min If Call Out 

2. APII.:t'~ '7.r S':1111PH- ~ :~rPH 
3. X )(JC;r-xxxx- xx 
4. 

5. OV6R.TIH & INST"A&.._A Tle:J~ ..L I I 
ro CDHPLET• S611.VI c~ e:J~OER 

8Ac. 
6. 

7. 

TOTAL HOURS BY CATEGORY I 
TOTAL CHARGES BY CATEGORY 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

TOTAL HOURS BY CATEGORY 

TOTAL CHARGES BY CATEGORY 

1. 

2. 

3. 

4. 

5. 
Exhibit 3(d) 
1 Hour Billable Overtime Installation 

6. 

7. i 
TOTAL HOURS BY CATEGORY 

TOTAL CHARGES BY CATEGORY 

Reviewed by T.R.C.O. Mgr. --'Jiol.._.M....L..~o.B.,__ _____ _ 

Fig. 3-Additional Labor Charges Worksheet (E-6647} (Cont.) 
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ISS 1, SECTION 471-010-008 

E-6647 

CRAFT - HOURS AND CHARGES FOR ADDITIONAL BILLING/TRCO LOG FOR WEEK OF A P/l · .2 I,, 'zr 
Page ____.1_ of _L_ 

O.C.C. Account Name CQM.2..!J.ltl.~ a Pntpered By RJ.I!!.. 

Billing Number 1{~J!.- ~ ~ 15.~ Telephone XJCN-J!(~J!A 

B.P.O.C. J., S.M.lr:l!l. Log Serial Number LQr 

l2l Mtfi liL S.L. 

A.U.'t. C:l~Y. 

BILLING INFORMATION 
Craft Labor Hours and Charges 

z For Additional Billing 
0 > 

1. O.C.C. Authorization Initials & Location ~ 1- Normal Labor Additional Labor, Additional Testing < > 2. Date & Time (Start and Finish) z (LOT) Standby or Other Labor (LAD) 
<!' j:: 

3. Order Number Ci; tJ Performed Performed 
4. Ckt I.D. Number w <( Performed Performed 

0 :.=: Outside of During Outside of Outside of 
5. Description of Work Performed - 1- a: Scheduled Scheduled 

MTCE of FAC. Charge if App. (See Notes) u.. 0 Scheduled Scheduled 
<( :: Tour Tour Tour Day 

6. Trouble Reported a: 
tJ Rate $5/Hr. Rate $15/Hr. Rate $20/Hr. Rate $25/Hr. 7. Trouble Found and/or Cause 

1. c. TJ./t:J1<4AS CENTER C. I 'r"/ 4Hr Min If Call Out 

2. A Pit.· :111~ '7S" Ill:;\. 0 AH• II! OS" A,., 
3. X1lJt- X.)(.J( )(- X)( 

4. 

I I I 
5. A D D I T I o A/ A L INSTALLATIOJJ 

.4-C:C6PTA~c4 T6STIAI'7 'lAC 
6. 

7. 

TOTAL HOURS BY CATEGORY I 
TOTAL CHARGES BY CATEGORY 

1. 

2. 

3. 

4. 

5. 

6. I 
7. 

TOTAL HOURS BY CATEGORY 

TOTAL CHARGES BY CATEGORY 

1. 

2. 

3. 

4. 

5. Exhibit 3(e) 
1 Hour Billable for Additional 

Installation Acceptance Testing During 
6. Scheduled Hours 

7. I 

TOTAL HOURS BY CATEGORY 

TOTAL CHARGES BY CATEGORY 

Reviewed by T.R.C.O. Mgr. _ ___..J ........ M-L....,B~------

Fig. 3-Additional Labor Charges Worksheet (E-6647) (Cont.) 
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SECTION 471-010-008 

CRAFT - HOURS AND CHARGES FOR ADDITIONAL BILLING/TRCO LOG FOR WEEK OF Aflll :lL 'zc. 
Page~ot_l_ 

O.C.C. Account Name CQ~~A£¥: c Prepared By /l.J.U 
Billing Number J{~-g15,_)t.,l! Telephone ~.~!.&-~~~~ 

B.P.O.C. J' s tJ l 'C./:1. log Serial Number lQ' 
l~l t1AlM.. s:r: 
AMY.. C:.l'I.~ 

BILLING INFORMATION Craft Labor Hours and Charges 
z For Additional Billing 0 

1. O.C.C. Authorization Initials & Location ~ > 
1- Normal Labor Additional Labor, Additional Testing < > 2. Date & Time (Start and Finish) z (LOT) Standby or Other Labor (LAD) C1 i= 3. Order Number c;; 0 Performed Performed 

4. Ckt I.D. Number w < Performed Performed 
c ~ Outside of During Outside of Outside of 

5. Description of Work Performed -
1- a: Scheduled Scheduled Scheduled Scheduled 

MTCE of F AC. Charge if App. (See Notes) u.. 0 
< s: Tour Tour Tour Day 

6. Trouble Reported a: 
Trouble Found and/or Cause 

0 Rate $5/Hr. Rate $15/Hr. Rate $20/Hr. Rate $25/Hr. 7. 

1. H. JtJAIES C6AIT6R CITV 4Hr Min If Call Out 

2. A,/1, ~;t~ 1?S' 'J:D tl Pk- II: I~ PH 
3. XX 'I-)( XJ< ~- )()( 
4. 

5. ST .A AJ D- tCV T /H& I ~· I.L I N•~lf - I~ H lit/, 

6
_ If# l'tllv. &11.1.A~L6 HH~ 

-7. 

TOTAL HOURS BY CATEGORY I 
TOTAL CHARGES BY CATEGORY 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

TOTAL HOURS BY CATEGORY 

TOTAL CHARGES BY CATEGORY 

1. 

2. 

3. 

4. 

5. 
Exhibit 3(f) 
1 Hour Billable for Stand By Time 

During Scheduled Hours 
6. 

7. 

TOTAL HOURS BY CATEGORY 

TOTAL CHARGES BY CATEGORY 

Reviewed by T.R.C.O. Mgr. _ __.J"'"--'M._.__..B.._ _____ _ 

Fig. 3-Additional Labor Charges Worksheet (E-6647) (Cont.) 
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ISS 1, SECTION 471-010-008 

FORM E-6805 
(sns) 

OCC FACILITY ORDER CANCELLATION CHARGE WORKSHEET 

occ OCC ORDER NO. 

CONTROL NO. CANCELLATION DATE 

FACILITY ORDER NO. CLCI DUE DATE 

TERMINATION ORDER NO. CLCI DUE DATE 

LATEST CRITICAL DATE COMPLETED FACILITY ORDER 

TERMINATION ORDER 

COMPUTATION OF CHARGES PER FACILITY 

ACTUAL COSTS $ MINIMUM PERIOD $ 

BPOC Processing Monthly Charge 

Service Order Issuance Non Recurring Charge 

ISC Teams Total Charge 

DCO Processing Total Charge X 

TRCO Processing Discount Factor = 

Other Supplemental Functions 

Conditioning 

Total Costs 

Less Net Salvage 

Total Billable Charge Total Billable Charge • 

Total Billable Charge Per Facility X No. of Facilities 

Charge $ X Facilities = $ 

Prepared by Approved by 

Date Title 

Fig. 4-0CC Facility Order Cancellation Charge Worksheet (E-6805) 
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SECTION 471-010-008 

E-6808 

OCC COMPLETION NOTICE 

TO: ________________________________ occ FROM _____________________________ TELCO 

OCCORDERNUMBER __________________ __ 
OCC CIRCUIT ID ---------------------

BELL FACILITY CIRCUIT ID _____________ __ COMPLETION DATE-------------------

BELL TERMINATION CIRCUIT ID ____________ _ COMPLETION DATE-------------------

1. 

2. 

3. 

CHARGES 

FACILITIES 

(a) Basic 

1. Nonrecurring 

2. Monthly Recurring 

3. Supplemental Functions 

4. Conditioning 

(b) Additional 

1. Design Change (nonrecurring) 

2. Expediting (nonrecurring) 

3. Consultation (nonrecurring) 

4. Additional Labor (nonrecurring) 

5. Trouble Reporting (monthly recurring) 

TERMINATION (When Agent) 

(a) Nonrecurring 

(b) Monthly Recurring 

CANCELLATION 

Basis for computation 

Cancellation Charge 

Actual Costs 

Minimum Period 

Prepared By --------------------------------
BPOC 

Date ________________ Telephone No.------

Page 28 
28 Pages 

Fig. 5-0CC Completion Notice (E-6808) 

$ ______ _ 

$ ______ _ 

$ ______ _ 

$ _____ _ 

$ _____ _ 

$ ---------­

$--------
$ _____ _ 

$ _____ _ 

$ _____ _ 

$ _____ _ 

$ _____ _ 

( 


