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1. GENERAL DESCRIPTION 

1.01 This document covers the Tribute Series, 
single-line, pushbutton dial , desk t elephones. 

(See Figure 1.) A general description plus informa ­
tion peculiar to the Tribute Serie s, single-line, 
pushbutton dial, desk telephones is included . 

1.02 Whenever this section is reissu ed, rea son for 
reissue will be listed in this para gr aph. 

1.03 A replacement parts lis t and an exploded-view 
drawing for the telephones are contain ed in 

Section 50-010-101. Circui t labels are not prov ided 
for the telephon es. Related documents of th e 
CORTELCO Telephone Apparatus Practi ces Manual 
provide information on componen ts . 

1.04 The Tribute Series telephone s are single-line , 
pushbutton dial , anti-sidetone unit s th at 

Figure 1: Tribute Series, Single-Line, Pushbutton Dial, 
Desk Telephone 

operate efficiently over a wide range of loop 
res istances and line impedances . The telep hones are 
compatible wit h inductively -coupled hear ing aid 
devices . 

1.05 The Tribute Series telephones are identified by 
a coded label affixed to the bottom of the 

telephone. Refer to ordering information in Table A 
for an explana tion of each code number. 

1.06 The Tribut e Series telephones are full-modular 
ver sion te leph ones . Fu ll-modular version 

telephones are equipp ed with a modular handset cord 
and a modu lar line cord terminated on each end with 
modu lar plugs . This version is designated by the code 
letter M. (Refer to Table A.) 

1.07 The Trib ute Series telephones are availab le as 
the Model 2010 Basic telephone, the Model 

2011 Tel-Flash telephone, t he Model 2012 En hanc­
ed telephone, and the Model 2015 Tone/Pulse 
telephone. Thes e telephones and all availab le var ia­
tions are desc ribed in the following paragraphs . 
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TABL E A 

ORDERING INFORMATION - TELEPHONES 

CODE NUMBERS 

TELEPHONE CODE NUMBERS ARE FORMED IN SIX STEPS AS FOLLOWS : 

2010 44 M DE 20 M 

T -~ 

T T 
-~ -~ 

(1) Type of Instrumen t 

(See Part 1) 
(2) Color (See Part 2) 
(3) Vers ion (See Part 3) 
(4) Ringer (See Part 4) 
(5) Special Feature (See Part 5) 
(6) Dial (See Part 6) 

PART 1 TYPE OF INSTRUMENT 

CODE DESCRIPTION COLOR VERSION RINGER FEATURE DIAL 
OFFERED OFFERED OFFERED OFFERED OFFERED 

2010 Tribute Basi c, Si ngle-Lin e, 44, 47, 62, M DE 20 M 
Pushbut ton Dial, Desk Telephone 63, And 64 

2011 Tribute Tel-Flash , Sing le-Line , (Avai lab le On M DE 27 F 

Pushbutto n Dial, Desk Telephone All Mode ls) 
20 12 Tribut e Enhanced , Sing le-Line , M DE 20 s 

Pushbutton Dial, Desk Telephone 

2015 Tribu te, Sin gle -Line , Pushbutton M DE 20 M 
Dial, Desk Telepho ne Wit h 
To ne/Pulse Swi tch 

REFER TO IND IVIDUA L UNIT DESCRIPTION FOR COMP LETE DESCRIPTION OF FEATURE COMBINAT IONS 

PART 2 COLORS PART 3 VERSIONS PART 4 RINGERS 

CODE COLORS CODE VERSIONS CODE RINGERS 

44 Light Ash M Ful l-Modu lar DE Electron ic 
47 Cherry Red (With Cords ) 
62 Mauve 
63 Dove Gray 
64 Wedgewood 

Blu e 

MODEL 2010** ( ) 20 (BASIC) 

1.08 The Model 2010** ( ) 20 te lephone is a 
single-line, pushbutton dial, desk telephone 

equipped with Tone (Tel-Touch) dialing . It provides 
no special features. 

MODEL 2010* * ( ) 27 (BASIC) 

1.09 The Model 2010** ( ) 27 telephone (no 
longer available) is the same as the Model 

2010** ( ) 20 telephone with the addition of a 
message waiting lamp. The lamp is for use in P ABX 
(Private Automatic Branch Exchan ge) applications 
to indicate a waiting message for the statio n user. 
It also flashes to indicate an incoming call. 

Page 2 

PART 5 SPECIAL FEATURES PART 6 DIALS 

CODE SPECIAL FEATURES CODE DIAL 

20 Standard Telephone M Metropolitan 
27 20 With Me ssage (Letters & 

Waiting Lamp Num erals) 
F Tel-Flash 
s Auto Dial 

MO DEL 2010** ( ) 44 (BASIC) 

1.10 The Model 2010** ( ) 44 te lephone (no 
longer available) is the same as the Mode l 

2010** ( ) 20 telephone with the addition of the 
A-lead control feature . The telephone provides 
connections through the hookswitch that allow 
ground on the A l lead to be applied to key telephone 
equipment by way of the A lead. 

MODE L 2011** ( ) 20 (TEL-FLASH) 

1.11 The Model 2011 ** ( ) 20 telephone (no 
longe r availab le) is a single-line, pushbutton 

dial, desk te lephon e equipped with Tone (Tel-Touch) 
dialing, a FLASH button, a RLSE button, and a 



directory for recording important numbers . It can be 
used with a P ABX to provide a timed hookswitch 
flash and a timed line disco nnect . 

1.12 The hookswitch flash is activated when the 
stat ion user presses t he FLASH button. 

The line is momentarily disconnec ted for 600 
milliseconds . The line disconnect is acti vat ed when 
the station user presses the RLSE (Release) butt on. 
The line is disconnected for 2.0 to 2.5 seconds and 
dial tone is returned to the station. 

MODEL 2011 ** ( ) 27 (TEL-FLASH) 

1.13 The Model 2011 ** ( ) 27 telephone is the 
same as the Model 2011 ** ( ) 20 telephone 

with the addition of the message waiting lamp. The 
lamp is for use in P ABX applications to indicate a 
waiting mes sag e for the station user . It also flashes 
to indicate an incoming call. 

MODEL 2012** ( ) 20 (ENHANCED) 

1.14 The Model 2012** ( ) 20 telephone is a 
single -line, push button dial, desk telephon e 

equipp ed with both Tone (Tel-Touch) and Pulse 
(Tel-Pulse) dialing. It is also equipped with the 
automa tic dialing feature. 

1.15 The automatic dialing feature allows the 
stati on user to store 9 frequently-used 

numbers, up to 18 digits each, and to automatically 
dial any of the numbers upon request. 

1.16 A directory is provided for writing the 
numbers stored in each memory location. 

MODEL 2015** ( ) 20 (TONE/PULSE) 

1.17 The Model 2015** ( ) 20 telephone is a 
single-line, pushbutton dial , desk telephone 

equipped with a Tone/Pulse switch to select Tone 
(Tel-Touch) or Pulse (Tel-Pulse) dialing . 

2. INSTALLATION 

2.01 Installation of these telephones consists of 
inserting the modul ar line cord plug into an 

available modular wall jack. 

3. MAINTENANCE 

3.01 For replacement parts information and for an 
exploded-view drawing of major assembly 

groups, refer to Section 50-010-101. 
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4. OPERATION 

A. Automatic Dialing 

4.01 Automati c dialing can be performed with the 
Model 2012 te lephone. A number can be stored 

into the automati c dialing memory directly or as t he 
last number dialed. 

4.02 To store a number directly into the automati c 
dialjng memory: 

(a) Leave the handset on-hook. 

(b) Dial the number to be stored (including a 
pause when requ ired). 

(c) Press the STORE button. 

(d) Press the pushbutton dial digit (1-9) to assign 
the number to a memory locatio n. 

Note: A 4-second pause can be store d as par t 
of a number. To store a pause, press the PA USE 
button followed by the rest of t he number. 

4.03 To store the last number dialed into the 
automat ic dialing memory: 

(a) Leave the handset on-hook. 

(b) Press the STORE button. 

(c) Press the pushbutton dial digit (1-9) t o assign 
the number to a memory location. 

4.04 To make a call using auto matic dialing: 

(a) Lift the handset and check for dial to ne. 

(b) Press the MEMORY button. 

(c) Press the pushbutton dial digit (1-9) that 
correspo nd s to the memory location of the 

desired number. 

B. Redial 

4.05 The redial feature can be performed with the 
Model 2011 and 2012 tele p hones. To 

automatically redial the last number dialed: 

(a) Lift the handset and check for dial tone. 

(b) Press t he REDIAL button. 
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