
ITT PRACTICES SECTION 50-565-104 
Issue 2, Apr. 1984 

6-BUTTON, PUSHBUTTO N DIAL, KEY TELEPHONES 

REPLACEMEN T PARTS 

1. GENERAL 

1.01 This document covers the 6-button , push-
button dial, key telephone. (See Figure 1.) An 

exploded view drawing of the te lephone with the ma­
jor assemb ly groups (see Figure 2) and a replace­
ment parts list (Table A) are included. 

1.02 This section is reissued to reflect changes 
in the 6-button, pushbutton dial, key 

telephone and to correct errors in the previous issue. 
Whenever this section is reissued, reason for reissue 
will be listed in this paragraph. 

1.03 For additional information on description 
and insta llat ion of the telephones, refer to 

Section 50-565-103. The circuit labels appear in Sec­
tion 50-565-105. Related documents of the ITT 
Telephone Apparatus Practices Manual provide in­
formati on on compon ents. 

1.04 The Models 2564/2565, 2566 /2567 key 
telephones are 6-but ton, pushbutton dial, 

ant i-sideto ne t ype units that operate efficient ly over 

AW8'2 ·351 

a wide range of loop resistances and line im­
pedances . They are designed to be used with key 
systems such as the ITT 1A2 system where several 
telephones have access to the same lines, CO trunks, 
or intercom lines . 

1.05 The Models 2564 /2565 , 2566 /2567 key 
telephones are identified by a code number 

stamped in ink on the bottom of the base plate. 
Refer to Section 50-565-103 of the ITT Telephone 
Apparatus Practices Manual for order ing informa­
tion of complete telephones and for an explanation 
of each code number . 

1.06 The Model 2564 type 40 telephone is the 
standard 6-button , pushbutton dial , desk 

type, key telephone. The Model 2565 type 40 
te lephone is similar to the Model 2564 type 40 with 
the addition of an exclusion switch . The Model 2566 
type 40 telephone is similar to the Model 2564 type 
40 with the addition of the hookswitch restoration 
feature. The Model 2567 type 40 telephone is 
similiar to the Model 2565 type 40 with the addition 
of th e hookswitch restoration feature. 

Figure 1: 6-Butt on, Pushbutton Dial, Key Telephon e 
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Figure 2: 6-Button, Pushbutton Dial, Key Telephone, Exploded View 
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INDEX PART 
NO NUMBER DESCRIPTION 

6 -Bunon, Pushbutto n Dial , Desk Telephone 2564/ 40 2564/41 

1 004200-0PG Dial Assembly. Pushbutton Digita l, 
Metropo litan (Letters and Numerals] 1 • J 

1 I 

1 004200-0PD Dial Assembly, Pushbutton Digital , 
Regular {Numerals Only) 1 

• 
4 

1 1 

1 003200 -0PD Dial Assembly, Pushb utto n Digita l, 1 1 
Regular (Numera ls Onlyl 1 • 2 

1 003200-0PG Dial Assembly, Pushbutton Digital , 
Metropolitan (Letters and Numerals) 1 • 2 

1 1 

1 004600-0PG Dial Assembly, Pushbutton Digital. Handsfree , 
Meuopolita n (Leners and Nume ra1s)1 

• s 
- -

1 004600-0PD Dial Assembly, Pushbuuon Digital, Handsfree. - -
Regular {Nume rals Only) 1 · 6 

1 003600-0PG Oia1 Assembly , Pushbutto n Oigi1al, Handsfreo , 
Metropo li tan (Leners and Num erals) 1 • 2 

- -

1 003600-0PD Dial Assembly , Pu$hbutt on Digita l, Handsfree, - -
Regular {Numerals On ly) 1 • 2 

1 006300-0PG Dial Assemb ly, Pushb utton, Tel•Pulse, 
Metropolitan {Letters and Numera ls) ' • 7 

1 -

2 180148-0" • Faceplate 1 -
2 180622·0". Faceplate - 1 

3 ooss· · .oc2 Handset Assembly 1 1 1 

4 181455-0". Housing and Plunger Assembly I 1 
4 181456 ·0"" Housing and Plunger Assemb ly - -
4 180158 -0" . Housing and Plunger Assemb ly - -
4 180607-0 ". Housing and Plunger Assemb ly - -
5 0875 10-0"" Housing 1 1 
5 180156-0". Housing - -
6 086 143- 10 1 Clip, Faceplate 1 1 
7 181289-10 1 Screw, Fac.eplate Clip 1 1 
8 079982·102 Plunger, Exclusion - -
9 079097-0" • Plunger, Retainer 1 1 

10 079101-102 Plunger. Cradle Switch 2 2 
11 075407 -102 Screw, Plunger Retainer 1 1 

12 000130-0BA Ringer 1 1 1 

TABL E A 

REPLACEMENT PARTS L IST 

2565/40 2565/41 2565/42 

1 1 -

1 1 -
1 1 -
1 1 -

- - 1 

- - 1 

- - 1 

- - 1 

- - -

1 - 1 

- 1 -
1 1 1 

- - -
1 1 1 

- - -
- - -
1 1 1 
- - -
1 1 1 
1 1 1 
1 1 1 
1 1 1 
1 1 1 
1 1 1 

1 1 1 

QUANTITY USED 

2565/46 2566/40 

-
:1 -

- 1 

- 1 

1 -
1 -

1 -
1 -

- 1 

- 1 
1 -

1 1 

- -
1 -
- I 
- -
1 -
- 1 
1 1 
1 1 
1 -
1 1 
1 2 
1 1 

1 1 
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2566 /41 2567/40 2567 /4 1 2567 /42 2567 /46 

1 1 1 - -
1 1 1 - -
1 1 1 - -
1 1 1 - -

- - - 1 1 

- - - 1 1 

- - - 1 1 

- - - 1 1 

- - - - -

- I - I -
1 - 1 - 1 

1 1 1 1 1 

- - - - -
- - - - -
1 - - - -
- 1 1 1 1 
- - - - -
1 1 1 1 1 
1 1 1 1 1 
1 1 1 1 1 
- 1 1 1 1 
1 1 1 1 1 
2 1 1 1 1 
1 1 1 1 1 

1 1 1 1 1 



INDEX PART 
NO NUMBER DESCRIPTION 

6-Butto n, Pushbutton Dial, Desk Telephone 

13 079525 -107 Base Assembly 
13 079525 -109 Base Assembly 
13 079525- 110 Base Assembly 
13 079525 -112 Base Assembly 
14 079411 -101 Plate, Base 
15 18 1427-102 PC Network I#1 83070 -102I t 
16 096407 -103 Screw. Network Mount irl9 
17 182175- 101 Sp acer, Ne two rk 
18 182337 -101 Foo t 

19 082486 -102 Rivet, Foot 
20 079489 -101 Cradle Switch Assembly 1 

20 079489 -102 Cradle Sw itch Assembly 1 

20 079489 -103 Crad le Sw itch Assembly 1 

20 079489- 104 Cradl e Sw itch Assembly 1 

079490 -101 Spring Nest Assembly (Not Shown) 
086406 -101 Spring Nest Assembly (No t Shown) 
075307 -104 Spring, Cradic Ret urn (N ot Shown) 
075308- 101 Pin, Pi1,1ol (Not Shown ) 
079491 -101 Arm, Operating (Not Shown) 

21 0875 11-101 Bracket, Dial (R.H .) 
22 087511 -102 Bracket. o ;a1 (L .H.I 
23 190167 -101 Opcraling Link 
24 075486- 101 Screw. Cabinet Lock ing 

25 184352 -066 Cord , Mounting; 34-Cond ucto r With Connector 
25 184361-066 Cord, Mount ing; 42 -Conductor With Connector 
25 184368 -066 Cor d , M ou nting; SO-Conductor Wi1h Conn ecto r 

26 000636 -00A Key Assembly 
26 000636-00C Kev Assembly 

27 00005 1-00A Lamp 

28 079971- 101 Exclusion Sw itch Assemb 1v 
29 079970 -101 Sprin g Asscm b1V 
30 079624 -101 Retainer Sprir19 
31 079605 -101 M oun 1ing Bracket 
32 069020 -103 Screw , B.H.M . 

2564/40 

1 

-
-
-
1 
1 
1 
1 
4 
4 
1 
-
-
-
1 
-
1 
1 
1 
1 
1 
-
2 

1 

-
-

1 

-
5 

-
-
-
-
-

TABLE A 

REPL ACEMENT PARTS UST (Cont ) 

2564/41 2565/40 2565 /41 2565 /42 

1 1 1 -
- - - 1 

- - - -
- - - -
1 I 1 1 
I I 1 I 
1 1 1 1 
1 1 1 1 
4 4 4 4 
4 4 4 4 

1 1 1 -
- - - -
- - - I 

- - - -
1 1 1 -
- - - 1 
1 1 I 1 
I I 1 1 
I 1 1 I 
I 1 I 1 
1 1 1 1 

- - - -
2 2 2 2 

1 - - -
- 1 I -
- - - 1 

I 1 1 1 

- - - -
5 5 5 5 

- 1 1 -
- 1 1 -
- 1 1 -
- 1 1 -
- 1 1 -

OUA NTITY USED 

2565/46 2566/40 2566/41 2567/ 40 2567 / 4 1 2567/42 2567/46 

- - - - - - -
I - - - - - -
- 1 1 1 1 - -- - - - - I 1 
I 1 1 1 1 I 1 
I 1 1 1 1 I 1 
1 1 1 1 I 1 1 
1 1 1 1 1 1 1 
4 4 4 4 4 4 4 
4 4 4 4 4 4 4 

- - - - - - -
- 1 1 1 1 - -
1 - - - - - -
- - - - - 1 1 

- I 1 1 1 - -
1 - - - - 1 1 

1 I 1 1 1 1 1 

1 1 1 1 1 1 1 
1 - - - - - -
1 1 1 1 1 1 1 

1 1 1 1 1 1 1 

- 1 1 1 1 1 1 
2 2 2 2 2 2 2 

- 1 1 - - - -
- - - 1 I - -
1 - - - - 1 1 

I - - - - - -
- 1 1 1 I 1 1 

5 5 5 5 5 5 5 

- - - 1 1 - -
- - - 1 1 - -
- - - 1 1 - -
- - - 1 1 - -
- - - 1 1 - -



INDEX 
NO 

33 

34 
35 
36 
37 
37 

TABLE A 

REPLACEMENT PAR TS LIST (Conti 

PART 
NUMBER D ESCR IPTION 

6-Button, Pushbutton Dial, De.sk T elephone 2564/40 2564 /4 1 

087472 -101 Plunger and Retainer Assembly {Key Str ip) 1 1 
087470 -102 Sulton, Red (Not Shown) 1 1 
087470-101 Button, Clear {No t Shown} 5 5 
087471 -101 Str ip (Not Shown} 1 1 
087469-101 Retainer (Not Shown) 1 1 

088522-101 Retainer, Designation Card 1 1 
082028 -101 Card, Designation 1 1 
0875 14-101 Retainer, Number Card 1 1 
0875 13-10 1 Card. Number 1 1 
0875 13-102 Card, Number. Strip of 6 (Not Shown)8 - -
18 1971-101 ·Pushbutton, Grounding !Not Show n) - 1 
181973-101 Pushbunon. Operator Recall !Not Shown) - -

NOTES ; 

Substi tuu~ 2-Digit Color Code When Ordering . 

Refer To Components Parts Section Of This Manval For Assernbly Parts Liu. 

Nol Availab le With The Model 2564, 2565, 2566, And 2567 Telephones. 

The 004200 0PG Dial Replace, The 003200 0PG Dial. 

The 004200 0PD Dial rep lace, the 003200 0PD Dial. 

The 004600 0PG Dial Replaces The 003600 0PG Dial. 

The 004600 0PD Dial Replaces The 003600 0PD Dial. 

2565/40 

1 
1 
5 
1 
1 

1 
1 
1 
I 

-
-
-

These Products Have Been Discont inued, But Are Included To Provide A Souf'ce Of Information 
For Telephones Sti ll In Service. 

Must Be Order ed Separate ly. 

2565/4 1 2565/42 

1 1 
1 1 
5 5 
1 1 
1 1 

1 1 
1 1 
1 1 
1 1 
- -

1 -
- -
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QUANTITY USED 

2565/46 2566 /40 2566/41 2567/40 2567/41 2567/42 2567/46 

1 1 1 1 1 1 1 
1 1 1 1 1 1 1 
5 5 5 5 5 5 5 
1 1 1 1 1 1 1 
1 1 1 1 1 1 1 

1 1 1 1 1 1 1 
1 1 1 1 1 1 1 
1 1 1 I I 1 1 

1 1 1 1 1 1 1 

- - - - - - -
1 - 1 - 1 - 1 

- 1 1 1 1 1 1 


