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User’s Quick Reference

MERLIN®




MERLIN Identifier Display Unit

The MERLIN Identifier Display Unit displays caller information for calls
received from telephone exchanges supporting Caller ID service. For
each such call, the Display Unit displays the caller's telephone number
in its Primary Screen as the call is received. If the telephone number
matches caller information in the MERLIN Identifier database, or if a
name is sent from the Central Office and there is no caller information in
the MERLIN Identifier database, the caller name is displayed as well.

Line Number Caller Telephone Number

Lo3 999-5@9-5555
WALLACE S R

Caller Name

MERLIN Identifier Display Unit—Primary Screen

If the incoming call’'s telephone number does not match a record in the
database, question marks (?) are displayed instead of the caller name.
The words NOT RECEI VED are displayed instead of the caller name and
zeros are displayed instead of the telephone number if the call is from
an exchange that does not support Caller ID.

The MERLIN Identifier Display Unit lets you display caller information for
the last 18 calls received on each of four MERLIN telephone lines.
Individual call's sequence number, and time and date of the call can be
displayed in the MERLIN Identifier Display Unit's Alternate Screen.

Call Sequence Number  Time of Call Date of Call

3 BSIé% P 85703
WALLACE S R '

Caller Name

MERLIN Identifier Display Unit—Alternate Screen



Press [_Line ]

Changing the Displayed Telephone Line

Selects the next line and displays its most recent call.
Only the last two digits of the line number are
displayed.

Press [_Back ]

Press [_Forward ]

Scrolling between the Last 18 Calls

Displays the call received prior to the one that is
currently displayed. Press and hold this button to
continuously scroll backwards through previously
received calls. BEG NNI NG is displayed if you attempt
to scroll past the oldest call.

Displays a more recent call than the one that is
currently displayed. Press and hold this button to
continuously scroll forward to the most recent call.
END is displayed if you attempt to scroll past the most
recent call.

Press [.screen ]

Switching between Screens

Switches between the MERLIN Identifier's Primary
and Alternate Screens.



Press [_Mode ]

Changing Display Unit Modes

The MERLIN Identifier Display unit supports three
modes that determine whether an audible beep
accompanies each incoming call.

Normal Mode: change to this mode to display caller
information without beeping.

Burst-Through Mode: change to this mode to beep
every time incoming calls are displayed.

Priority Mode: change to this mode to beep only
when incoming calls match database records

identifying priority callers.

Displays a status screen showing the current mode of
the MERLIN Identifier Display Unit. Pressing any
other button while the status screen is displayed
toggles between the Normal, Burst-Through, and
Priority modes. Press this button again to exit the
status screen.
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