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ATTENDANT EQUIPMENT
1- AND 2-TYPE TELEPHONE CONSOLE WITH SWITCHED LOOP TERMINATION

METHOD OF OPERATION
NO. 5 CROSSBAR CENTREX CO
ARRANGED FOR PHASE Il CENTREX

1. GENERAL

1.01 This section covers the method of oper-

ating 1- and 2-type telephone consoles with
switched loop termination when used as the at-
tendant position in No. 5 crossbar offices arranged
for Phase III centrex.

1.02 When initiating calls in Tables B through

M, usage (PEG) registers associated with
the attendant trunks, auxiliary trunks, and at-
tendant access trunks will score. The reporting
of these register operations should be made in ac-
cordance with local instructions.

2. METHOD OF OPERATION

2.01 When operational tests of the 1- and 2-type

consoles are made it will be necessary to
remove the customer position from service. When
the console is being tested, test lines, test desk,
ete, should be employed to establish the necessary
conditions for test.

CAUTION: Care should be exercised when
removing equipment from service during
busy periods, to prevent adverse customer
reactions.

2.02 The telephone console is equipped with

nonlocking trunk pickup keys (TRK) and
the following nonlocking common control keys:
start in (STI), start out (STO), end (END),
position available (PA RLS), out line (OUT
LINE), supervisor (SUPV), exclude source
(EXCL SRC), exclude destination (EXCL
DEST), hold (HOLD), signal source (SIG SRC),
conference (CON-), signal destination (SIG
DERST), release destination (RLS DEST), and

‘release source (RLS SRC). The following are

turn button keys: buzzer on (BZ ON), buzzer
volume control (BZ VOL), night (NITE), and
position busy (POS BSY). The position busy key
makes the position busy to switched loop calls.

‘It will not make busy the out line, auxiliary out-

going trunks, conference circuits, or the attendant
access trunks. The conference circuit is made busy
at the console by removing the headset or equiva-
lent from the telephone jacks.

2.03 Index for Tables:
TABLE TITLE PAGE
A. Legend ................ .. ... .... 2

B. Incoming Call — Listed Directory
Number (LDN) Type ............. 3

C. Incoming Call — Transfer (TR)
Type .......ccciininiiiiiiinnnnn. 16

D. Incoming Call — Dial Zero (D0)
Type .......couiiiiriininennnnnns 23

E. Prearranged Conference Call
Within Customer Group . .......... 30

F. Conference Request to Attendant
By Centrex Station Dialing
Conference Number . .............. 32

G. Conference Request to Attendant
By Incoming Call — LDN . ........ 34

H., Attendant Originated Call on Out .
Line ............cciiiiiiieiinnn. 38

1. Attendant Originated Call on
Attendant Access Trunk . ......... 39
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TABLE A

LEGEND

KEY OPERATION

LAMP OPERATION

R Released

(0] Operated
MO  Momentarily
Operated

Q Steadily Lighted

@ Dax

Flashing — 30 ipm
Flashing — 60 ipm
Flashing — 120 ipm
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TABLE B
INCOMING CALL — LISTED DIRECTORY NUMBER (LDN) TYPE
CONDITION RESULTS
1- AND 2-TYPE TELEPHONE CONSOLE
§r KEYS LAMPS
E ACTION prr— REMARKS
START START | RLS EXCL|EXcL [ sic | sic | PA | PA EXCL | ExCL
P TRK |"our | ENP| "N | pest | HO'P| src | pest | src | pest | ris | ris | RPY | src [ pest [ TRk | src [oEst
Incoming Call
1 | Idle condition O . ‘ . .
Incoming LDN . .
2 call ‘ . . _ . Audible mgngl sounded
2-way conversation —
8 | Atnd answers MO . ‘ O O . atnd, customer
Call Extended to Idle Station Within Customer Group (STO) Basis — Attendant Release After Station Answers
Dial tone con- .
4 nection MO . O O O . Dial tone heard
Atnd dials cen- ..
5 trex station MO . . O O . Ringing tone heard
Centrex station 3-way conversation —
6 answers . . O O O :t:g;flustomer, centrex
7 | Atnd releases MO O . . @ @ Console idle
*In 2 to 4 seconds,
lamps extinguished
Call Extended to Idle Station Within Customer Group (STO) Basis — Attendant Release Before Station Answers
Dial tone con- .
8 nection MO . O O O . Dial tone heard
Atnd dials cen- o
o | fmd die s o 0@ | |O]O| @] one herd
10 | Atnd releases MO O . . O ‘ Console idle
Centrex station *In 2 to 4 seconds,
11 answers O . . @ @ lamps extinguished
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TABLE B (Cont)
INCOMING CALL — LISTED DIRECTORY NUMBER (LDN) TYPE

CONDITION RESULTS
1- AND 2-TYPE TELEPHONE CONSOLE
i KEYS LAMPS
£ ACTION - S ATND TR REMARKS
START START | RLS EXCL | EXCL | s16 | sl PA | PA EXCL | EXCL
P TRK ["our [ENP| "N~ [ pest |HO'P | sre | pest | sre | pEst [ ris | ris | ®PY | src | pest [ TRK | sre [ pest
Call Extended to Idle Station Outside Customer Group (STO) Basis — Attendant Release After Station Answers
Dial tone con- .
12 nection MO ‘ O O O . Dial tone heard
Atnd dials access .
18 code ‘ O O O . Dial tone heard
Atnd dials out- ..
14 side customer MO . . O O O Ringing tone heard
Outside customer 3-way conversation —
15 ) atnd, incoming cus-
AnsSwers . . O Q O tomer, outside customer
16 | Atnd releases MO O . . @ @ Console idle
*In 2 to 4 seconds,
lamps extinguished
Call Extended to Idle Station Outside Customer Group (STO) Basis — Attendant Release Before Station Answers
Dial tone con- .
| pa 0 @[O0 | [O]C]|@]vintne e
Atnd dials access .
18 code . O Q O . Dial tone heard
Atnd dials out- . .
19 side customer MO ‘ . O O O Ringing tone heard
20 | Atnd releases MO O ‘ . @ @ Console idle
; *In 2 to 4 seconds,
lamps extinguished
Call Extended to Idle Station Within Customer Group (STI) Basis — Attendant Release After Station Answers
21 Dial tone con- MO ‘ O O O . Dial tone heard

nection

CeT

e
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TABLE B (Cont)
INCOMING CALL — LISTED DIRECTORY NUMBER (LDN) TYPE

CONDITION ‘ RESULTS
1- AND 2-TYPE TELEPHONE CONSOLE
? KEYS LAMPS
E Action START START | RLS XCL ATND TRK REMARKS
R E EXCL| siG | siG | PA | PA EXCL | EXCL
P TRK | "our | ENP | "N | pest| PO spe | pesT | sk | pest | Rris | ris | RPY | src | pEsT [ TRK [ SRC | DEST
o | pmd dels e 310 @@ | [0|0|@ |minsing tone e
Centrex station 3-way conversation —
23 ANSWErS ‘ . O O O atnq, customer, centrex
station
24 | Atnd releases MO Q . ‘ @ @ Console and trunk idle
*In 2 to 4 seconds,
lamps extinguished
Call Extended to Idle Station Within Customer Group (STI) Basis — Attendant Release Before Station Answers
Dial tone con- .
25 nection MO . O O O . Dial tone heard
Atnd dials cen- ..
26 trex station MO . . Q O Ringing tone heard
27 | Atnd releases MO Q . . O Console idle
2 | Comes Tr Ol@ | |@0|e]rumwa
*In 2 to 4 seconds,
lamps extinguished
Call Extended to Busy Station Within Customer Group (STO) Basis
Dial tone con- :
29 nection MO . O O O . Dial tone heard
Atnd dials busy
30 centrex station MO . . O Q O Busy tone heard
Atnd releases 2 .
31 | busy centrex MO . . O O ‘ -way conversation —

station

atnd, customer
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TABLE B (Cont)
INCOMING CALL — LISTED DIRECTORY NUMBER (LDN) TYPE

CONDITION RESULTS
1- AND 2-TYPE TELEPHONE CONSOLE
S KEYS LAMPS
T
.E. Acton START START| RLS EXCL [EXCL | SIG | SI6 | PA | PA EXCL | EXCL ATND TRK RFMARKS
TRK |"our | ENP | “ N | pest | HOWP | ‘src | pEsT | src | pest | Ris | ris |RPY | src | Dest | TRK | src | DEsT
Atnd and cus- i
82 tomer release MO O . ‘ . . Console and trunk idle
Call Extended to Busy Station Within Customer Group (STI) Basis
Dial tone con- .
he
33 nection Mo . O O O . Dial tone heard
Atnd dials busy
34 centrex station MO . . O O Busy tone heard
Atnd releases 2-way conversation —
35 buss'r centrex MO . . Q O . atnd, customer
station
Atnd and cus- .
36 tomer release MO O . . ‘ . Console and trunk idle
Call Extended to Idle Station Within Customer Group (STI) Basis — Attendant Holds Connection — Customer and Centrex Station Release
Dial tone con- .
o | e o O[O | [O]O]@]p tore e
Atnd dials cen- ..
38 trex station MO . ‘ O O Ringing tone heard
Centrex station 3-way conversation —
39 ANSWers . . O O O :l;:g;;ustomer, centrex
40 | Atnd holds trunk MO . . O O ‘
41 | Atnd releases MO O . O O Console idle
Customer and )
42 | centrex station O . . . . Trunk idle

release

TOE-SLS-0vYS NOILI3S
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TABLE B (Conti)
INCOMING CALL — LISTED DIRECTORY NUMBER (LDN) TYPE
CONDITION
1- AND 2-TYPE TELEPHONE CONSOLE
? KEYS LAMPS
; Action START START | RLS EXCL [ ExcL | siG | sic | paA EXCL | ExcL REMARIS
P TRK {“our |ENP [N [ pest [HOP | src | DEST | sRc | DEST| Ris RDY | ‘src | pest [ TRK | sRc [ DEsT
Attendant Holds Trunk — Attempts to Re-enter Connection — Lockout Not
Dial tone con- .
43 nection MO . O O O . Dial tone heard
Atnd dials cen- ..
e o @@ | [O|O|@ |rincin ionoteaa
Centrex station 3-way conversation —
45 answers ’ . Q O O atnd, incoming cus-
tomer, centrex station
46 | Atnd holds trunk MO o . O Q
47 | Atnd releases MO O . O O Console idle
Atnd re-enters 3-way conversation —
48 . MO atnd, incoming cus-
connection . . O O O tomer, centrex station
Console and trunk idle
49 | Atnd releases MO O . . @ @ *In 2 to 4 seconds,
lamps extinguished
Attendant Holds Trunk — Attempts to Re-enter Connection — Lockout Provided
Dial tone con- .
50 nection MO ‘ O O O . Dial tone heard
Atnd dials ..
51 centrex station MO ‘ . Q O Ringing tone heard
Centrex station 3-way conversation —
52 atnd, incoming cus-
answers . . O O O tomer, centrex station
53 | Atnd holds trunk MO . . O O

L 9bvnd
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TABLE B (Cont)
INCOMING CALL — LISTED DIRECTORY NUMBER (LDN) TYPE

CONDITION RESULTS
1- AND 2-TYPE TELEPHONE CONSOLE ‘
? KEYS LAMPS
E Action ATND TRK REMARKS
START START | RLS EXCL | EXCL | siG | sic | PA | PA EXCL |EXCL
P TRK 1"our [ ENP "N | pest| HOP | ‘spc | pEst | skc | pest| ris | ris | RPY | src |pEST [TRK | sRC [ DEST
54 | Atnd releases MO O . O O Console idle
55 | reantercom. [0 00 | [O0|@|inmot romer
nection connection
56 | Atnd holds trunk MO C X ) O O
57 | Atnd releases MO O . O O Console idle
Incoming cus- Trunk idle
tomer and cen-
58 trex station O . . @ @ *In 2 to 4 seconds,
release lamps extinguished
Call Extended to Idle Station Within Customer Group (STO) Basis — Attendant Excludes Source and Destination
Atnd excludes
89 customer MO . . O . O O . Customer excluded
Dial tone con- , )
60 nection MO ‘ O O . O Q . Dial tone heard
Atnd dials cen- D s '
61 trex station MO . . O . O O . Ringing tone heard
Centrex station 2-way conversation —
62 answers . ‘ Q . O O O atnd, centrex station
Atnd excludes 2-way conversation —
63 centrex station MO . . . O O O Q atnd, customer
Atnd removes 3-way conversation —
64 exclusion MO . . . . O O O atnd, customer,
centrex station

. TOE-SLS-0VS NOILD3S
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TABLE B (Cont)
INCOMING CALL — LISTED DIRECTORY NUMBER (LDN) TYPE

CONDITION RESULTS
1- AND 2-TYPE TELEPHONE CONSOLE
$ KEYS LAMPS
£ Acion XCL| SIG | SIG | PA | PA EXCL | EXCL ATND TRK REMARICS
XCL
P TRK sfaﬁ?' END ST|‘l\|~|RT ::ssr How | R0 TEer | SRe | pest | Ris | mis | RPY | s | best [T | skc | pEsT
Console idle
65 | Atnd releases MO *In 2 to 4 seconds,
Q ‘ . . ‘ @ @ lamps extinguished
Call Extended to Intercepted Station Within Customer Group (STO) Basis
Dial tone con- :
66 nection MO . O O O . Dial tone heard
Atnd dials cen- Recorded announce-
67 trex station MO ‘ . O O . ment heard
Atnd releases .
2-way conversation —
68 | recorded an- MO . . O O . atnd, customer
nouncement
Atnd and cus- .
69 tomer release MO O ‘ . . . Console and trunk idle
Call Extended to Intercepted Station Within Customer Group (STI) Basis
Dial tone con- :
o [P 310 @[O0 | [O]O]@]pia one tear
Atnd dials cen- Recorded announce-
( trex station MO . ‘ O O . ment heard
Atnd releases 2-way conversation —
72 | recorded an- MO . . O O . atnd, customer
nouncement ’
Atnd and cus- .
73 tomer release MO O . ‘ . . Console and trunk idle
Call Extended to Idle Station Within Customer Group (STO) Basis — Attendant Holds Connection — Destination Recalls Attendant
74 Dial tone con- MO Dial tone heard

nection

@
O

O
O
o
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TABLE B (Cont)
INCOMING CALL — LISTED DIRECTORY NUMBER (LDN) TYPE

CONDITION RESULTS
1- AND 2-TYPE TELEPHONE CONSOLE
i KEYS LAMPS
E ACTION ATND TRK REMARKS
START START| RLS ExcL|excL| sic | sic | PA | PA EXCL | EXCL
P TRK "our | ENP | "N | pest | HOP [ spc | pEsT | src | pest | ris | Ris | RPY |src | pest [ TR | src | DEST
Atnd dials cen- o .
7% trex station MO . . O O ‘ Ringing tone heard
Centrex station 3-way conversation —
76 atnd, customer, cen-
answers o0 O|O|O)|2ind, custor
77 | Atnd holds trunk MO . . O O
78 | Atnd releases MO O . O O Console idle
2-way conversation —
customer, centrex
station
Centrex station
recalls atnd by . .
7 flashing switch ‘ . O Audible signal sounded
hook
3-way conversation —
0| Amd reenters g 0@ | [O0|0|md customer cen
trex station
Console idle
81 | Atnd releases MO O . . @ @ *In 2 to 4 seconds,
. lamps extinguished
Call Extended to Idle Station Within Customer Group (STI) Basis — Attendant Holds Connection — Destination Recalls Attendant
Dial tone ‘ .
82 connection MO ‘ O O O ‘ Dial tone heard
Atnd dials cen- .
o | S o 0@ | |O|O|@]rmsins tne e
i 3-way conversation —
84 | Station answers . . O O O atnd, customer, cen-
trex station

TOE-SLS-0vS NOILI3S
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TABLE B (Cont)
INCOMING CALL — LISTED DIRECTORY NUMBER (LDN) TYPE
CONDITION RESULTS
1- AND 2-TYPE TELEPHONE CON
3 KEYS
; ACTION ATND TRK REMARKS
START excL | excL | sic | sic | pa
P END 171N HOLD | ‘cpc | pEsT | src | DesT | Ris SRC | DEST
85 | Atnd holds trunk MO C X ) O10
86 | Atnd releases MO O . O O Console idle
Centrex station
recalls atnd by . .
87 flashing switch . . O Audible signal sounded
hook
3-way conversation —
88 ﬁgfeiﬁf:: tors . . O O O atnd, customer, cen-
trex station
Console idle
89 | Atnd releases MO O . . @ @ *In 2 to 4 seconds,
lamps extinguished
Call Extended to Idle Station Within Customer Group (STO) Basis — Destination Recalls Attendant
Dial tone con- .
90 nection . O O O . Dial tone heard
Atnd dials cen- ..
91 trex station MO . . O O . Ringing tone heard
Centrex station . . O O O 3-way conversation —
92 atnd, customer, cen-
answers trex station
Console idle
93 | Atnd releases MO O . ‘ @ @ *In 2 to 4 seconds,
lamps extinguished
Outside customer
g4 | recalls atnd by . ' . O Audible signal sounded

flashing switch
hook

®
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TABLE B (Cont)
INCOMING CALL — LISTED DIRECTORY NUMBER (LDN) TYPE

CONDITION RESULTS
1- AND 2-TYPE TELEPHONE CONSOLE
3
KEYS LAMPS
; ACTION £ prre— REMARKS
START START | RLS ExcL|excL| sic | sic | PA | PA EXCL | EXCL
F TRK | “out | ENP [“N" | pEst [ HOWP | src | pEst | src | pest| ris | ris | RPY | skc | pEsT [ TRK | SRC [ DEST
3-way conversation —
Atnd re-enters
95 connection MO . . O O O atnd_, customer, centrex
‘ station
96 | Atnd releases MO O ‘ ‘ @ @ Console idle
*In 2 to 4 seconds,
lamps extinguished
Incoming Central Office Operator Completed Call Extended to Idle Station Within Customer Group (STO) Basis — Attendant Recalls Operator
Dial tone con- 1 .
7 nection MO ‘ O O O . Dial tone heard
oo | Ao o 0@ | [O[0|@|rmsins tone resa
; 3-way conversation —
Cent tat
99 ag;lwl;;‘}; station . . O O O atnq, customer, centrex
station
Supervisory cord lamp
Atnd recalls CO at CO operator position
100 MO flashes with operation
t
operator . . O O O and release of SIG SRC
key by atnd
4-way conversation —
CO operator re- atnd, customer,
101 enters connection ‘ . O Q O CO operator, centrex
station
102 | Atnd releases MO O . . @ @ Console idle
*In 2 to 4 seconds,
lamps extinguished

TOE-SLS-0PS NOILO3S
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TABLE B (Cont)
INCOMING CALL — LISTED DIRECTORY NUMBER (LDN) TYPE

Y

CONDITION RESULTS
1- AND 2-TYPE TELEPHONE CONSOLE
f- ACTION KEYS LAMPS ,
E START START | RLS EXCL | EXCL| si1G | sic | PA | PA EXCL | EXCL ATND TRK REMARKS
TRK | "our | ENP | "N | pEst | HO'P| sre | pest | ske | pest| ris | ris | RPY | src | st [ TRK | src | pest
Call Extended To Toll Operator QOutside Customer Group (STO) Basis — Attendant Recalls Operator
10s | Pt T Taro ®[O[®] [O]O]@ [pus one ears
0/0|®| [O]0|@]pi tone reaa
Atnd dials toll .
105 operator MO ‘ ’ ‘ O O O Ringing tone heard
Toll operator 3-way conversation —
®(®® (OO0 customer, o
operator
iﬂp?g;?;:ﬁ and 3-way conversation —
t i t s
107 releases from . . . O O O iaﬁiacajiﬁirﬁﬁ omer
connection
Supervisory cord lamp
Atnd recalls toll at toll operator position
108 | operator w| @ @@ |O]O|O |fashes with operation
DEST key by atnd
Toll overator 4-way conversation —
109 tp a atnd, calling customer,
re-enters con- . . . O O O toll operator, called
nection customer
110 | Atnd releases MO O . . ‘ @ @ Console idle

*In 2 to 4 seconds,
lamps extinguished

TOEL-SLS-0VS NOILO3S ‘L SSI
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TABLE B (Cont)

INCOMING CALL — LISTED DIRECTORY NUMBER (LDN) TYPE

CONDITION RESULTS
1- AND 2-TYPE TELEPHONE CONSOLE
f KEYS LAMPS
E AcTION ATND TRK REMARKS
START START | RLS EXCL |EXCL | sic | si6 | PA | PA EXCL | EXCL
P TRK |"our [END [N | pest [HO'P| src | pest | sre | Dest | mis | mus [ RPY | sre | pest [ TRK] src | pest
Call Extended to Auxiliary Outgoing Trunk — Distant Office Tie Trunk Line Link Frame Terminated
Dial tone con- ‘ .
111 nection MO . O O O . Dial tone heard
Atnd dials 1XX
auxiliary out- .
112 going trunk . O O O . 2nd dial tone heard
access code
Atnd dials dis- ..
113 | tant station Mo . . O O O Ringing tone heard
. . 3-way conversation —
Distant station ’
114 answers . ‘ O O O Z.‘f:éii:nclustomer, distant
Console idle
115 | Atnd releases MO O ‘ . @ @ *In 2 to 4 seconds,
lamps extinguished
Call Extended to Auxiliury-Oufgoing Trunk — Distant Office Tie Trunk Terminated at PBX Operator or Attendant Position
Dial tone con- .
116 nection MO ‘ O O O . Dial tone heard
Atnd dials 1XX
auxiliary out- . .
17 going trunk ac- MO . . O O O Ringing tone heard
cess code
Distant operator ' 3-way conversation —
118 | answers and ‘ . O O O atnd, customer, distant
completes call office
119 | Atnd releases MO O . . @ @ Console idle

*In 2 to 4 seconds,
lamps extinguished
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TABLE B (Cont)
INCOMING CALL — LISTED DIRECTORY NUMBER (LDN) TYPE
CONDITION RESULTS
1- AND 2-TYPE TELEPHONE CONSOLE
3 KEYS LAMPS
: ACTION ATND TRK REMARKS
TART START| RLS XcL|ExcL| sic | sic | PA | PA EXCL | ExcL
F TRK (S50t | BN | SINT | pest [ MOt | ke pesT | sre | Dest | Rus | Ris | *PY | src | pest [ TRK | src | pest
Call Extended Within Customer Group (STO) Basis — All Paths Busy
Dial tone con- .
120 nection MO ‘ O O O . Dial tone heard
Atnd dials cen- ‘ 120-ipm overflow tone
121 trex station MO . . Q O . heard
122 oA\:c;lr(ii(f::e:osl‘:Zi- MO ‘ . O O . 2-way conversation —
tion atnd, customer
Atnd and cus- .
123 tomer release MO Q . . . ‘ Console and trunk idle
Call Extended Within Customer Group (STI) Basis — All Paths Busy
Dial tone con- .
124 nection MO ‘ Q O O . Dial tone heard
Atnd dials cen- 120-ipm overflow tone
125 trex station Mo . . O O heard
Atnd rel i
126 ovélmz:ve:;)sr?;i- MO . . O O . 2-way conversation —
tion atnd, customer
Atnd -
127 tnd and cus MO O . ‘ . . Console and trunk idle

tomer release

T0E-SLS-0vS NOILDIS ‘L SSI
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TABLE C

INCOMING CALL — TRANSFER (TR) TYPE

CONDITION RESULTS
1- AND 2-TYPE TELEPHONE CONSOLE
? KEYS LAMPS
E ACTION ATND TRK REMARKS
START START | RLS | EXCL | EXCL PA | PA EXCEL | EXCL
P TRK "our | ENP "1 [pest | src | pest [HO'P| mis | mis | RPY| ‘src |oest [ TRK | src [ st
Incoming Call
1 | Idle condition O . . . .
Customer connected
to centrex station and . .
2 centrex station initi- . . . O Audible signal sounded
ates transfer to atnd
3-way conversation — atnd,
3 | Atnd answers . . O O O customer, originating cen-
trex station
Call Extended to Idle Station Within Customer Group (STO) Basis — Attendant Release After Station Answers
Atnd releases origi- 2-way conversation, atnd,
4 nating centrex station MO . . O O . customer
5 | Dial tone connection MO ‘ O O Q . Dial tone heard
Atnd: dials 2nd cen- .
6 trex station MO . . O O ‘ Ringing tone heard
ond centrex station 3-way conversation — atnd,
7 answers ‘ . O O O g;l:é:ﬁ)rrrller, 2nd centrex
Console idle
8 | Atnd releases MO O ‘ . @ @ *In 2 to 4 seconds, lamps
extinguished
Call Extended to Idle Station Within Customer Group (STO) Basis — Originating Station Not Released Before Dialing
9 | Dial tone connection MO 7 . O O O . Dial tone heard
10 Atnd dials 2nd cen- MO . ‘ O O ‘ Ringing tone heard

trex station

TOE-SLS-0vS NOILI3S
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INCOMING CALL — TRANSFER (TR) TYPE

TABLE C (Cont)

CONDITION RESULTS
. 1- AND 2-TYPE TELEPHONE CONSOLE
KEYS LAMPS
: AcTion START START| RLS | EXCL | EXCL ' PA | PA XC ATND TRK REMARICS
EXCL | ExcL
F TRK ["our | ENP | "N | pest | src | pest |HOMP| Rris | ris | RPY | src | DEST [ TRK | sRc | DEsT
4-way conversation — atnd,
2nd centrex station customer, originating cen-
11 answers . . O O O trex station, 2nd centrex
station
Console idle
12 | Atnd releases MO O ‘ . @ @ *In 2 to 4 seconds, lamps
extinguished
Call Extended to Idle Station Within Customer Group (STO) Basis — Attendant Release Before Station Answers
Atnd releases origi- 2-way conversation — atnd,
13 nating centrex station MO . . O O . customer
14 | Dial tone connection MO . O O Q . Dial tone heard
Atnd dials centrex » . .
15 station MO . . O O . Ringing tone heard
16 | Atnd releases MO Q . ‘ O . Console idle
Centrex station *In 2 to 4 seconds, lamps
17 answers Q . ‘ @ @ extinguished
Call Extended to Idle Station Within Customer Group (5Tl) Basis — Attendant Release After Station Answers
Atnd releases origi- 2-way conversation — atnd,
18 nating centrex station MO . . O O . customer
19 | Dial tone connection MO ‘ O O O . Dial tone heard
Atnd dials centrex .
20 station MO . . O O Ringing tone heard
Centrex station 3-way conversation —atnd,
21 answers ‘ . O O O customer, centrex station

TOE-SLS-0VS NOILLO3S ‘L SSI
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INCOMING CALL — TRANSFER (TR) TYPE

TABLE C (Cont)

CONDITION RESULTS
1- AND 2-TYPE TELEPHONE CONSOLE
s :
KEYS LAMPS
; ACTION ATND TRK REMARKS
START START| RLS | EXcCL| ExcL PA | PA EXCL | EXCL
F TRK | "our | NP ["iN | pest | skc | Dest [HO'P| ris | rus | RPY | src | DEST | TRK | SRC | DEST
Console and trunk idle
22 | Atnd releases MO O . . @ @ *In 2 to 4 seconds, lamps
extinguished
Call Extended to Idle Station Within Customer Group (STI) Basis — Attendant Release Before Station Answers
Atnd releases origi- 2-way conversation — atnd,
23 nating centrex station Mo . . O O . customer
24 | Dial tone connection MO . O O O . Dial tone heard
Atnd dials centrex ‘ ..
25 station MO ‘ . O O Ringing tone heard
26 | Atnd releases MO O . ‘ O Console idle
Centrex station Trunk idle
. answers O ‘ . @ @ *In-2 to.4 seconds, lamps
extinguished
Call Extended to Busy Station Within Customer Group (STO) Basis — Originating Station Released Before Dialing
Atnd releases origi- 2-way conversation — atnd,
28 nating centrex station MO . . O O . customer
29 | Dial tone connection MO ‘ O O O . Dial tone heard
Atnd dials busy
30 centrex station MO . . O Q O Busy tone heard
Atnd releases busy 2-way conversation — atnd,
31 centrex station MO . . O O . customer
32 Atnd and customer MO O . . . . Console and trunk idle

release
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TABLE C (Cont)
INCOMING CALL — TRANSFER (TR) TYPE

CONDITION RESULTS
1- AND 2-TYPE TELEPHONE CONSOLE
f KEYS LAMPS
E ACTION ATND TR REMARKS
START START| RLs | ExcL | ExcL PA | PA EXCL | EXCL
F TR | S50t | END | *INT | pest | 'sRe | best |HOWP [ mis | mis | RPY | ke |pest [TRK [ ske [ pest
Call Extended to Busy Station Within Customer Group (STI) Basis
Atnd releases origi- 2-way conversation — atnd,
33 nating centrex station MO . ‘ O O . customer
34 | Dial tone connection MO . O O Q . Dial tone heard
Atnd dials busy
35 centrex st_ation MO ‘ . O O Busy tone heard
Atnd releases busy 2-way conversation — atnd,
36 centrex station MO . . O O . customer
Atnd and customer .
37 release MO Q . . . . Console and trunk idle
Call Extended to Busy Station Within Customer Group (STO) Basis — Originating Station Not Released Before Dialing
38 | Dial tone connection MO . O O O . Dial tone heard
Atnd dials busy
39 centrex station Mo ‘ ‘ O O Q Busy tone heard
Atnd releases busy 3-way conversation — atnd,
40 centrex station MO . . O O O customer, originating station
Atnd, originating
41 | centrex station, and MO Q . ‘ ‘ ‘ Console and trunk idle
customer release
Call Extended to Intercepted Station Within Customer Group (STO) Basis — Originating Station Not Released
42 | Dial tone connection MO . O O O . Dial tone heard
Atnd dials centrex Recorded announcement
43 MO . . O O . heard

station
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TABLE C (Cont)

INCOMING CALL —

TRANSFER (TR) TYPE

CONDITION RESULTS
1- AND 2-TYPE TELEPHONE CONSOLE
i KEYS LAMPS
E ACTION ATND TRK REMARKS
START START| RLS |EXcL | EXCL PA | PA EXcL | ExcL
P TRK ["our [ ENP [“\n [ Dest | src | pesT {HO'P| Ris | rus | RPY | src | pest [ TRK | src | DEst
Atnd releases re- , 3-way conversation — atnd,
44 corded announcement MO . ‘ O O O customer, originating station]
Atnd, customer, and
45 | originating centrex MO O . . . . Console and trunk idle
station release
Call Extended to Intercepted Station Within Customer Group (STI) Basis — Originating Station Released
Atnd releases origi- 2-way conversation — atnd,
46 nating centrex station Mo . . O O . customer
47 | Dial tone connection MO . O O O . Dial tone heard
Atnd dials 2nd Recorded announcement
48 centrex station Mo . . O O . heard
Atnd releases re- 2-way conversation — atnd,
49 corded announcement Mo . . Q O . customer
Atnd and customer .
50 release MO O . . . . Console and trunk idle
Call Extended to Idle Station Within Customer Group (STO) Basis — Attendant Excludes Source and Destination
Atnd excludes eus- Customer and originatin
51 | tomer and originating MO ‘ . O . O O O centrex station exg:ludedg
centrex station
52 | Dial tone connection MO ‘ O O . O O . Dial tone heard
53 Atnd dials 2nd MO Ringing tone heard
centrex station . . O . O O . mging
54 2nd centrex station . . O ' Q O O 2-way conversation — atnd,

answers

2nd centrex station
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TABLE C (Cont)
INCOMING CALL — TRANSFER (TR) TYPE
CONDITION '
"1- AND 2-TYPE TELEPHONE CONSOLE
?- KEYS LAMPS
; AcTion START RLS cL XCl REMARKS
A EXCL| EXCL PA | PA EXCL
P TRK | “our | ENP pest | src | pest [HO'P| mis | mris | RPY DEST
3-way conversation — atnd
Atnd excludes 2nd . e ’
55 centrex station MO ‘ . O customer., originating cen-
trex station
4-way conversation — atnd,
Atnd removes ex- customer, originating cen-
56 clusion MO ‘ . ‘ Q trex station, 2nd centrex
station
‘ Console idle
57 | Atnd releases MO Q . . . *In 2 to 4 seconds, lamps
extinguished
_ Call Extended to Idle Station Within Customer Group (STO) Basis — Destination Recalls Attendant
Atnd releases origi- 2-way conversation — atnd,
58 nating centrex station MO . . Q O . customer
59 | Dial tone connection MO . O O O . Dial tone heard
Atnd dials 2nd ..
60 centrex station MO ‘ . O O . Ringing tone heard
3-way conversation — atnd,
61 | Station answers . . O O O customer, 2nd centrex
station
Console idle
62 | Atnd releases MO Q . . @ @ *In 2 to 4 seconds, lamps
extinguished
2nd centrex station .
63 | recalls atnd by flagh- Audible signal sounded
ing switch hook ‘ ‘ O
Atnd re-enters con- 3-way conversation — atnd,
64 nection MO . . O O O (;}cl:ttic:)rzer, 2nd centrex
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TABLE C (Cont)

INCOMING CALL — TRANSFER (TR) TYPE

CONDITION RESULTS
1- AND 2-TYPE TELEPHONE CONSOLE
? KEYS LAMPS
E ACTION ATND TRK REMARKS
START START| RLS | EXCL | EXCL PA | PA EXCL | EXCL
F TRK [“our [ ENP [ "IN | pEST | skc | DEsT |HOP| Rrus | ris | RPY | src | DEST | TRK | src | DEst
Console idle .
65 | Atnd releases MO O . . @ @ *In 2 to 4 seconds, lamps
extinguished
Call Extended to Idle Station Within Customer Group (STI) Basis — Attendant Holds Connection — Destination Recalls Attendant
Atnd releases origi- 2-way conversation — atnd,
66 nating centrex station Mo . . O O . customer
67 | Dial tone connection MO . O O Q ‘ Dial tone heard
Atnd dials centrex ..
68 station MO ‘ . O O Ringing tone heard
Centrex station 3-way conversation — atnd,
69 answers ’ ‘ O O O customer, centrex station
2-way conversation —
customer, centrex station
70 | Atnd holds trunk MO ‘ . @ @ tLamps remain same condi-
tion as before operation of
HOLD key.
Console idle
tLamps remain same condi-
71 | Atnd releases MO O . @ @ tion as before operation of
HOLD key.
Centrex station re-
72 | calls atnd by flash- ‘ . O Audible signal sounded
ing switch hook
Atnd re-enters con- 3-way conversation — atnd,
78 nection MO . . O O O customer, centrex station
Console and trunk idle
74 | Atnd releases MO Q . . @ @ *In 2 to 4 seconds, lamps
extinguished
3 ° ] v
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TABLE D
INCOMING CAI,I.-— DIAL ZERO (DO) TYPE
CONDITION RESULTS
" 1- AND 2-TYPE TELEPHONE CONSOLE
i KEYS LAMPS
E ACTION _ ‘ REMARKS
P Tric | START | pnp | EXCL [EXCL [ S1G | RLS [0 | SIG | PA | PA | o | EXCL | EXCL ATND TRK
our SRC | DEST | SRC | DEST DEST | RIS | RLS SRC | DEST | TRK | src | DesT
Incoming Call
1 | Idle condition O . . ‘ .
Centrex station ' . .
2 dials 0 . . ‘ ‘ Audible signal sounded
‘ 2-way conversation —
3 | Atnd answers MO ‘ . O O . atnd, originating
‘ centrex station
Call Extended to Idle Station Within bustomer Group (STO) Basis — Attendant Recalled
Dial tone connec- .
4 ton MO . Q O O . Dial tone heard
Atnd dials 2nd ‘ ..
5 centrex station MO . ‘ O O . Ringing tone heard
ond N tati 3-way conversation —
6 na centrex station . . O O O atnd, originating centrex
answers station, 2nd centrex station
7 | Atnd releases MO O . . @ @ Console idle
*In 2 to 4 seconds, lamps
extinguished
Destination flashes
8 | switch hook to - , . . . Q Audible signal sounded
recall atnd
' _ | 3-way conversation —
9 | Atnd answers MO . . O O O atnd, originating centrex

station, 2nd centrex station
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TABLE D (Cont)

INCOMING CALL — DIAL ZERO (DO) TYPE

CONDITION RESULTS
1- AND 2-TYPE TELEPHONE CONSOLE
s
KEYS LAMPS
; ACTION - prre— REMARKS
R EXCL | EXCL | $1G | RLS siG | PA | PA XCL | ExcL
P TRK | %t |END | K20 | BEsT | sre | pest |HOW | pest | mis | mis | RPY |‘ske | best [TRK | src [ bEst
10 | Atnd releases MO O . . @ @ Console idle
*In 2 to 4 seconds, lamps
extinguished
Call Extended to Idle Station Outside Customer Group (STO) Basis — Attendant Excludes Source and Destination
Atnd excludes
11 centrex station MO . . O . O O . Source excluded
Dial tone connec- .
w | oo o ©|0[0]@|0|O|@ |t e e
Atnd dials aceess .
1 | A ©|0|0|@[0|0]| @it tone e
Atnd dials outside ..
14 customer Mo ‘ . O ‘ O O O Ringing tone heard
Outside customer 2-way conversation —
15 answers ‘ . O ‘ O O O atnd, outside customer
Atnd excludes 2-way conversation —
16 destination Mo ‘ . ‘ O O O Q atnd, centrex station
Atnd removes 3-way conversation —
17 | Amdzemovs o ® @@ ® 0| O[O s, miside ustomer,
centrex station
18 | Atnd releases MO O . . ‘ . @ @ Console idle
*In 2 to 4 seconds, lamps
extinguished
Call Extended to Idle Station Outside Customer Group (STO) Basis — Attendant Recalls Originating Station
19 Originating station ‘ . O ’

goes on-hook
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TABLE D (Cont)
INCOMING CALL — DIAL ZERO (DO) TYPE

CONDITION RESULTS
1- AND 2-TYPE TELEPHONE CONSOLE
s 7
KEYS LAMPS
: ACTION - per— REMARKS
START XclL | excL| sic | Ris SIG | PA | PA EXCL | EXCL
P TR | SGuT [ END | ke | Dest | sk | pest |HOLP | pest | ms | mis | RPY |'sre | best [7RK | ke | bEsT
Dial tone connec- .
20 | oo MO . Q Q ‘ ‘ Dial tone heard
Atnd dials access .
21 code . O O . . Dial tone heard
Atnd dials outside -
22 customer station Mo . ‘ O ‘ O Ringing tone heard
Outside customer 2-way conversation —
23 answers . . O ‘ O atnd, outside customer
Atnd recalls origi- Ringing voltage applied
24 nating station MO ' ‘ O . O to originating station line
Originating station . . O O O 8-way conversation —
25 atnd, outside customer,
answers centrex station
26 | Atnd releases O . . @ @ Console idle
*In 2 to 4 seconds, lamps
extinguished
Ringback From Toll Operator
Dial tone connec- .
27 | Liom MO . Q O O . Dial tone heard
Atnd dials access . -
2 | o @O | |O|O|@|psitone nea
. Ringing tone heard
29 ;&tggggla‘,ls toll MO . . O O @ tLights only when toll
p diversion not provided
Toll operator . . O O O 3-way conversation —
30 atnd, centrex station,
answers toll operator

67 9bng
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TABLE D (Cont)
INCOMING CALL — DIAL ZERO (DO) TYPE

code

CONDITION RESULTS
1- AND 2-TYPE TELEPHONE CONSOLE
$ KEYS LAMPS
E AcTioN XC ATND TRK REMARKS
START exctL| ExcL | si6 | Rris sIG | PA | PA EXCL | EXCL
P TRK "our | ENP | ‘spc | pest | src | pest| MO | pest | ris | ris | RPY | src | DEsT [ TRK | src | DEsT
31 | Atnd releases MO O . . @ @ Console idle
*In 2 to 4 seconds, lamps
extinguished
32 g‘;)g{operator Tings . . . O Audible signal sounded
Atnd re-enters 3-way conversation —
33 connecti-on MO ‘ . O Q O atnd, centrex station,
toll operator
Atnd, toll operator,
34 | centrex station MO O . ‘ . . Console and trunk idle
release
Call Extended to Busy Station Outside Customer Grorup (STO) Basis
Dial tone connec- : .
| 35 tion MO . O O O . Dial tone heard
Atnd dials access .
36 code . O O O ‘ Dial tone heard
Atnd dials outside
87 customer Mo . . O O O Busy tone heard
Atnd releases out- 2-way conversation —
88 side customer MO . ‘ O O ‘ atnd, centrex station
Atnd and station ) .
39 release MO O . ‘ . . Console and trunk idle
Call Extended to Intercepted Station Outside Customer Group. (STO) Basis
Dial tone connec- s
40 tion MO . O O O . Dial tone heard
41 | Atnddials access e 0 OO |@ |piat tone heara
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TABLE D (Cont)
INCOMING CALL — DIAL ZERO (DO) TYPE
CONDITION RESULTS
. 1- AND 2-TYPE TELEPHONE CONSOLE '
? KEYS LAMPS
E Acion XC RLS siG | P PA XCL | EXCL ATND TRK REMARKS
START EXCL |EXCL | si1G A E E
F TRK "oyt |ENP | 'spe | pest | ske | pest {HOMYP | pest | ris | ris | RPY | src | pest [ TRK | src | DEsT
Atnd dials outside Recorded announcement
42 customer MO . . O O ’ heard or intercept oper-
: ator reached
Atnd releases re-
corded announce- 2-way conversation —
43 ment or intercept MO . . Q O ‘ atnd, centrex station
operator
Atnd and station :
44 release MO Q . ‘ . . Console and trunk idle
Call Extended to Toll Operator Outside Customer Group (STO) Basis — Attendant Recalls Toll Operator
Dial tone connec- .
45 ton MO . O O O . Dial tone heard
Atnd dials access ) :
46 code . O O O . Dial tone heard
Atnd dials toll . .
47 operator MO ‘ ‘ O O O Ringing tone heard
1 .
completes eall and oint catlon sustomor,
48 releases from con- . . Q O Q atn;l;ecallsdtf::stomer,
nection centrex station
Supervisory cord lamp at
toll operator position
49 OAt:Iitr::alls toll MO . . O O O flashes with operation and
p release of SIG DEST key
e by atnd
Toll operator re- 4-way conversation —
50 P ‘ . O O O atnd, centrex station, toll

enters connection

operator, called customer
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TABLE D (Cont)

INCOMING CALL — DIAL ZERO (DO) TYPE

CONDITION RESULTS
1- AND 2-TYPE TELEPHONE CONSOLE
s
KEYS LAMPS
E ACTION ATND TRK REMARKS
START XcL [ExcL | si6 | Ris sic | PA | PA EXCL | EXCL
P i (SOuT [END | BRe | Dest SRC I:EST HOLD | pesr | Ris ris {®oY |'ke |Dest [7RK | sre [oest|
51 | Toll operator and wo|O|@ @ |01t 4 seconds, lamps
atnd release . . ’
extinguished
Atnd Holds Trunk — Attempts to Re-enter Connection — Lockout Not Provided
Dial tone connec- .
52 tHon MO . O Q O . Dial tone heard
Atnd dials access .
53 code . O O O . Dial tone heard
54 ﬁ;ﬁgﬁls outside MO . . O O O Ringing tone heard
Outside customer . . Q O O 8-way conversation —
55 atnd, outside customer,
answers centrex station
56 | Atnd holds trunk MO ' . ' Q Q
57 | Atnd releases MO O ‘ Q Q Console idle
Centrex station %
: Source lamp follows
58 :l:;;ce}; 2;011; O . @ O switch hook flashes
Atnd re-enters 3-way conversation —
59 connection MO ‘ . O O O atnd, out51d¢?, customer,
centrex station
Console idle
60 | Atnd releases MO O ‘ ‘ @ @ *In 2 to 4 seconds, lamps
extinguished
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TABLE D (Cont)
INCOMING CALL — DIAL ZERO (DO) TYPE
CONDITION ‘ ' RESULTS ‘
1- AND 2-TYPE TELEPHONE CONSOLE '
? KEYS LAMPS
E ACTION ATND TRK REMARKS
START ExcL | excL | sic | Ris sic | PA | PA EXCL | EXCL
i TRK "out | ENP [ ‘spe | pest | src | pest [ MO0 [ pEst | Ris | ris |RPY | sre DesT TRK | SRC | DEST
Attendant Holds Trunk — Attempts to Re-enter Connection — Lockout Provided

Dial tone connec- .
61 tion MO ‘ O O O . Dial tone heard

Atnd dials access .
62 code . O O O ‘ Dial tone heard

Atnd dials outside -
63 customer MO : . . O O O Ringing tone heard

Outside customer 8-way conversation —
64 ANSWErs ' . . O O O atnd, outside customer,

centrex station

65 | Atnd holds trunk MO . . Q Q
66 | Atnd releases MO O . O O Console idle

Atnd attempts to Atnd cannot re-enter
67 re-enter connection MO . . O O ‘ connection
68 | Atnd holds trunk MO . . Q Q
69 | Atnd releases MO Q . Q O Console idle

Outside customer Trunk idle
70 | and centrex station *In 2 to 4 seconds, lamps

release O . . @ @ extinguished
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TABLE E
PREARRANGED CONFERENCE CALL WITHIN CUSTOMER GROUP
CONDITION ' RESULTS
1- AND 2-TYPE TELEPHONE CONSOLE
5 KEYS LAMPS
; ACTION pre— REMARKS
P sre |our | N0 (2| Ris | mis | POY [ST [T [ [ sk | et
Idle condition O . . . . ‘ ‘ Console idle
Atnd connects to conference circuit MO . . . . ’ .
Dial tone connection ‘ MO . O . ' . . ‘ Dial tone heard
Atnd dials 1st confereé , | MO . . . . . . Ringing tone heard
1st conferee answers . . . . . . it;v;?;.(:gnversation —atnd, 1st
Atnd ts 1st f t 2- tion — atnd, 1st
conterence bridge w Q@0 ® 00 ® e
Dial tone fconnection MO . O . . . . Dial tone heard
Atnd dials 2nd conferee - |MO . . . . ‘ . Ringing tone heard
2nd confer";ae aﬁswers | . . . . . ‘ g;:lv?;g:nversation—atnd, 2nd
Atnd ts 2nd f 3- tion — atnd, 1st
to conference bridge 0| @@ @|® @@ @ | .onterce, 20d conteree
11 Repeat Steps 3 - 6 to add additional
conferees ‘ :
12 | Atnd releases MO O ' . . . . Conference continues
1st or 2nd conf flash vitch . .
18 | hook to recall atnd Q00O @@ s sounded
14 | Atnd re-enters conference circuit MO . . . ‘ . . Conversation with all conferees




1 afnd
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TABLE E (Cont)
PREARRANGED CONFERENCE CALL WITHIN CUSTOMER GROUP
CONDITION © RESULTS
' 1- AND 2-TYPE TELEPHONE CONSOLE ‘
f - KEYS ' LAMPS
E Action ONE| PA A CONF | CONF CONF TRK REMARKS
RLS | START CONEF| P P .
P see [our |ENP| "o | mis | mis [RPY| v [ 2 [TRK [ sec | pest
15 | Atnd releases all conferees MO . ‘ . . . . All conferees released
Console and conference circuit
16 w0 e ee

Atnd releases

idle
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TABLE F
CONFERENCE REQUEST TO ATTENDANT BY CENTREX STATION DIALING CONFERENCE NUMBER

CONDITION RESULTS
1- AND 2-TYPE TELEPHONE CONSOLE
i ACTION KEYS LAMPS
,E, RLS |START|CONF| RIS | oo | PA [ PA | = |CONF|CONF ATND TRK REMARKS
sRC | our | 1 |DEsT RIS | RLS 1 2 | TRK | SRC | DEST
1 | Idle condition O . . . . . . Console idle
2 Sj?: 1:312?‘;?0'!1 dials confer- | ‘ ‘ . . . . Audible signal sounded
s | Ammd answers 3o 0000 a—
Atnd t t tati 2- tion — atnd, origi-
4| %o conference bridge MO 000000 ... ... @°F
5 | Dial tone connection MO . O . . . . Dial tone heard
6 | Atnd dials 2nd conferee MO . ‘ ‘ . ‘ . Ringing tone heard
7 | 2nd conferee answers . . ‘ ‘ . . 3;:§£§§nversation—atnd, 2nd
Atnd co ts 2nd conferee 3- onversation — atnd, origi-
8 to gon(:feggr?ze bridg(; MO . . . . . . nzj‘:i:ilyg‘cstlalt}criorn,a 2lmlil confer;ee e
9 | Dial tong conneetion MO ‘ O . . . . Dial tone heard
10 | Atnd dials 3rd conferée MO . ‘ . . . . Ringing tone heard
11 | 8rd conferee answers . ' . ‘ . . g;ggisgnversation—atnd, srd
12 Atnd connects 8rd conferee . MO 4-v):.ay C?an.e rsagio(x; _ itnd’ O;iﬁi'
to conference bridge ) . ‘ . ‘ . . Ejnlfléfese ation, 2nd conteree, or
Repeat Steps 5 - 8 to add addi-
13 | tional conferees — maximum b
on 1 conference circuit
14 ﬁ)t;lf(lfet;cempts to add 6th MO ‘ O ‘ ‘ . . All conference lines busy
3 ° [ J 'Y

TOE-SLS-OPS NOILI3S



TABLE F (Cont)
CONFERENCE REQUEST TO ATTENDANT BY CENTREX STATION DIALING CONFERENCE NUMBER

CONDITION ‘ RESULTS
1- AND 2-TYPE TELEPHONE CONSOLE
? KEYS LAMPS
§ Action RLS |START|CONF| RLS PA | PA CONF | CONF ATND TRK REMARKS
skc |out | 1 |pest|EN? | jis | mis | RPY | 1 | 2 [TRK [ src [ DEST
Atnd operates END key MO ‘ . . ‘ . .
Atnd abandons attempt MO . . . . . .
é‘lc‘zlltlli:onnects fo conference MO ‘ ‘ ‘ . ‘ . Conversation with all conferees
Atnd releases MO O . . . ‘ . Console idle
Originating station or 2nd con- '
feree flashes switch hook to . . . . . . Audible signal sounded
recall atnd
éirclgié'e-enters conference MO . . . . . . Conversation with all conferees
Atnd releases all conferees MO ' . . . . . All conferees released
Atnd releases MO O . . . . . . i((li(;:sole and conference circuit

ge obng
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TABLE G
CONFERENCE REQUEST TO ATTENDANT BY INCOMING CALL — LDN

CONDITION RESULTS
. 1- AND 2-TYPE TELEPHONE CONSOLE
: ACTION KEYS LAMPS prre— REMARKS
: o i i o = o i e RS e
(STO) Basis
1 | Idle condition O . . . . . .
2 | Incoming LDN ecall . ‘ . . . . Audible signal sounded
s [Amdwnovers [0 D000 e O -
4 | roguests conforence o000 OO0
5 | Dial tone connection MO . O . . O O . Dial tone heard
6 ﬁ;;(%);lli‘als conference MO . . . O O . Ringing tone heard
7 | Atnd releases position MO . . ‘ . O . Audible signal sounded
2-way conversation — atnd,
A - t
8 fe?;i:: Iéi'eccl:.:istto o MO . ‘ . . @ @ S‘lllfx ;Tj 14‘1 seconds, lamps
extinguished
Atnd connects cus-
9 | tomer to conference MO . . . . . ‘
bridge
10 | Dial tone connection MO ‘ O ' . . . Dial tone heard
11 | pind dials 2d con- MO Q0 >0 0 O @ :::mhea
12 | 2nd conferee answers . . . . . . g;lxzag;ﬁ:;zrsation—atnd,

TOE-SLS-0PS NOILI3S
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TABLE G (Cont)
CONFERENCE REQUEST TO ATTENDANT BY INCOMING CALL — I.DN
CONDITION
1- AND 2-TYPE TELEPHONE CONSOLE
? KEYS LAMPS
£ ACTION REMARKS
ST, CONF |CONF | RIS |START| PA | PA CONF

P e | enp | ST e (ST |2 | est | TN | Ris | mis | ROV 2

Atnd connects 2nd 3-way conversation — atnd
13 fogieii?d; confer- MO . . . . . . customer, 2nd conferee
14 | Dial tone connection MO . O . . . . Dial tone heard
15 | o e 0/0>|0|®|®|®nm: wm

2-way conversation — atnd,

16 | 3rd conferee answers . . . . . . 3rd conferee

Atnd connects 3rd 4-way conversation — atnd,
17 | conferee to confer- MO . . . . . . customer, 2nd conferee,

ence bridge 3rd conferee

Repeat Steps 10 - 13
18 | to add additional

conferees
19 | Atnd releases MO O . . ‘ . . Console idle

2nd conferee flashes ‘
20 | switeh hook to recall . . . ‘ . . Audible signal sounded

atnd

Atnd re-enters con- Conversation with all con-
21 ference circuit MO . . . . . . ferees
2p | Atnd releases al MO 00 OO @ @~ conres e

Console and conference cir-
20 | Atnd st e 00000E
(STI) Basis

24 | Idle condition O . . ' ' . .
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TABLE G (Cont)

CONFERENCE REQUEST TO ATTENDANT BY INCOMING CALL — LDN

' CONDITION RESULTS
1- AND 2-TYPE TELEPHONE CONSOLE
? KEYS LAMPS
£ Aerion START | RLS | CONF|CONF| RLS |START| PA | PA CONF| CONF ATND TRK REMARIS
P TRK [ END oyt [sre | 1 | 2 |pest| IN [ Ris | ris | RPY [ 71 | 2 [TRK [ src| Dest
25 | Incoming LDN call . . . . . . Audible signal sounded
26 | Atnd answers MO ‘ ‘ . . O O . 3:;\::.)3;::;nversation —atnd,
27 | requests sonference 0000 C OO0
28 | Dial tone connection MO . O . . Q O . Dial tone heard
g | Stnd dials confor- MO ©® ©® @ @ |O|0|G |Ringing tone heard
30 | Atnd releases MO . . ' ' O Audible signal sounded
Atnd t - *In 2 ds, 1
31| foreneo cireutt MO Q@O0 OO O timgushed
Atnd connects incom- 2-way conversation — atnd,
32 ;zfeilzzt%ﬁflzzo con- MO ‘ ’ . . . . incoming customer
33 Diai tone connection MO ‘ O ‘ . . . Dial tone heard
34 éﬁi dials 2nd con- MO . . ' . ‘ . Ringing tone heard
35 | 2nd conferee answers . ‘ . . . . g;lvga(igggllzrsation—atnd,
Atnd connects 2nd 3-way conversation — atnd,
36 f t fer- MO i i , 2nd
comers o conts 00000 cimrin
37 | Dial tone connection MO ‘ O . . . . Dial tone heard
Atnd dials 3rd - Tine- )
38 fe}ige ials 3rd con MO . . ‘ . . ‘ (1)\1:; ?E::Vsrer litie-busy, or
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TABLE G (Cont)
CONFERENCE REQUEST TO ATTENDANT BY INCOMING CALL — LDN

CONDITION RESULTS
1- AND 2-TYPE TELEPHONE CONSOLE
s
T KEYS LAMPS
E ACTION REMARKS
P START | RLS |CONF|CONF| RLS [START| PA | PA CONF | CONF ATND TRK
TRK | END RDY
out |srRc | 1 2 | DEST| IN | RIS | RLS 1 2 | TRK | SrC | DEST
Atnd releases 3rd
39 MO 000000
conferee .
Repeat Steps 33-36
40 | to add additional
conferees
41 | Atnd releases MO O ‘ ‘ . . . Console idle
42 | All conferees release O . . . . . . Conference circuit idle
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TABLE H
ATTENDANT ORIGINATED CALL ON OUT LINE
CONDITION RESULTS
1- AND 2-TYPE TELEPHONE CONSOLE
E ACTION KEYS LAMPS REMARKS
P N | 0| S | s | mis | %Y | e | et [ | ske | o
1 | Idle condition O . . ‘ ‘ . . Console idle
2 | Atnd seizes out line MO . . O . ‘ . .
3 | Dial tone connection MO . Q O . . . . Dial tone heard
4 Atnd dials access code . O O . . ‘ . Dial tone heard
5 | Atnd dials 7-digit number MO . ‘ O . . . . Ringing tone heard
6 | Customer answers . . O ’ . . . 2-way conversation — atnd, customer
7 | Atnd and customer release MO O . . . . . . Console and out line idle
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TABLE |
ATTENDANT ORIGINATED CALL ON ATTENDANT ACCESS TRUNK
CONDITION . RESULTS
1- AND 2-TYPE TELEPHONE CONSOLE
i KEYS LAMPS
E ActioN ATND ACCESS REMARKS
START RIS [sic | ris | PA | PA
F TRK "our [ ENP | pest [oest | src | mis | ris [ RPY [T7r [ src [ pest
Attendant Connect to Centrex Station
1 | Idle condition Q . . . .
2 | Trunk seized MO . . Q . .
3 | Dial tone connection MO . O Q . ‘ Dial tone heard
Atnd dials 4- or 5-digit centrex ..
4 station number MO . ‘ O ' ' Ringing tone heard
5 | Centrex station answers ‘ ‘ Q O . ggzs;?grnconversatlon — atnd, centrex
Call Extended to Idle Outside Station
6 | Dial tone connection MO . O O O . Dial tone heard
7 | Atnd dials access code . O O O . Dial tone heard
Atnd dials 7-digit number for ..
8 outside customer MO . . O O O Ringing tone heard
. , 3-way conversation — atnd, centrex
9 | Outside customer answers . . O O O station, outside customer
10 | Atnd releases MO Q . . Q Q Console idle
. 3-way conversation — atnd, centrex
11 | Atnd re-enters connection MO ‘ ‘ O Q O station, outside customer
12 | Atnd releases MO O . . O O Console idle
Centrex station and outside .
13 customer release O . . . . Trunk idle
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TABLE | (Cont)
ATTENDANT ORIGINATED CALL ON ATTENDANT ACCESS TRUNK

CONDITION RESULTS
1- AND 2-TYPE TELEPHONE CONSOLE
3 : KEYS LAMPS
E ACTION ATND ACCESS REMARKS
START Ris | si6 [ Ris | PA | PA
P TRK] "our | *NP | pest [ pest | see | ris | mus | R°Y ['rc [ sre | pest
Call Extended to Busy Outside Station
14 | Dial tone connection MO ‘ O O O . Dial tone heard
15 Atnd dials access code . O Q O . Dial tone heard
16 | Atnd dials busy station MO ’ ‘ Q Q Q 60-ipm busy tone heard
17 | Atnd releases outside station MO . . O O . i:;?gnconversatlon — atnd, centrex
Atnd and centrex station .
18 release MO O . . . . Console and trunk idle
Call Extended to Toll Operator — Toll Operator Re-rings Attendant
19 | Dial tone connection MO . O O O . Dial tone heard
20 | Atnd dials access code . Q O O . Dial tone heard
21 | Atnd dials toll operator MO . . O O O Ringing tone heard
3-way conversation — atnd, centrex
22 | Toll operator answers . . O O O station, toll operator
23 | Toll operator extends call . . O O O Ringing tone heard
4-way conversation — atnd, toll oper-
24 | Called customer answers . . O O O ator, centrex station, outside customer
25 | Atnd releases MO O ‘ ‘ O O Console idle
26 | Toll operator re-rings atnd . . . O Audible signal sounded
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TABLE | (Cont) -
ATTENDANT ORIGINATED CALL ON ATTENDANT ACCESS TRUNK
CONDITION RESULTS
1- AND 2-TYPE TELEPHONE CONSOLE
$ ACTION KEYS LAMPS
E ATND ACCESS REMARKS
START RS | si6 | RIS | PA | PA
P TRK "our | ENP | pest | pEst | sre | ris | ris | RPY [TRK | src | DEsT
. 4-way conversation — atnd, toll oper-
27 | Atnd re-enters connection MO . . O O O ator, centrex station, outside customer
28 | Atnd and toll operator release MO O ‘ . O Q Console idle
Centrex station and outside .
29 customer release O ‘ . ' . Trunk idle
Call Extended to Toll Operator — Attendant Recalls Toll Operator
30 | Dial tone connection MO ‘ O O O ’ Dial tone heard
31 | Atnd dials access code . O O O . Dial tone heard
32 | Atnd dials toll operator MO . . O O Q Ringing tone heard
3-way conversation -— atnd, centrex
83 | Toll operator answers . ‘ O O O station, toll operator
Toll operator extends call and .
34 releases . . O O O Ringing tone heard
3-way conversation — atnd, centrex
35 | Called customer answers . ‘ O O O station, called customer
Supervisory cord lamp at toll oper-
36 | Atnd recalls toll operator MO . . O O O ator position flashes with operation
‘ and release of SIG DEST key by atnd
4-way conversation — atnd, centrex
37 | Toll operator answers ‘ . O O O station, toll operator, called customer
38 | Toll operator releases . ‘ O O O 3-way conversation — atnd, centrex

station, called customer

TOE-SLS-0¥S NOILO3S ‘L SSI




Iy °Bng

TABLE 1 (Cont)

ATTENDANT ORIGINATED CALL ON ATTENDANT ACCESS TRUNK

RESULTS ’

CONDITION
1- AND 2-TYPE TELEPHONE CONSOLE
; KEYS LAMPS
E AcTioN : ATND ACCESS REMARKS
s| Pa| PA
P Tric (STUT | Enp | 528 | peer | ke | nis ris | RPY 7Rk [ src | pest
39 | Atnd releases MO Q . . O O Console idle
Centrex station and outside .
Trunk idl
40 customer release O . . ' . runk 1dle
Attendant Releases Originating Station — Initiates Outside Call
Atnd releases originating ‘
4 centrex station Mo . . O . ‘
42 | Dial tone connection MO ‘ O O . . Dial tone heard
Atnd dials 4- or 5-digit centrex . ..
43 station number MO . . O . . Ringing tqne heard
44 | Centrex station answers . . O O . i;&ggfnconversatmn — atnd, centrex
45 | Dial tone connection MO . O O O ‘ Dial tone heard
46 | Atnd dials access code . O O O . Dial tone heard
47 | Atnd dials outside customer MO . . O O O Ringing tone heard
. = 3-way conversation — atnd, centrex
48 | Outside customer answers . . O O O station, outside customer
49 | Atnd releases MO O 0 . O O Console idle
Centrex station and outside .
50 customer release O . ‘ . ‘ Trunk idle
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TABLE J

AUXILIARY OUTGOING TRUNK ES-26288-01 — OUTGOING CALL

CONDITION RESULTS
1- AND 2-TYPE TELEPHONE CONSOLE
? KEYS LAMPS
E AcCTION AUX OG TRK REMARKS
START RS | RS | PA | PA
F TRK | "our | *NP [ pest | sre | ris | ris | ®PY [ TRk [ sre | pest
Centrex Station Connection
1 | Idle condition O . ’ . ‘
2 | Trunk seized MO ‘ . O . '
3 | Dial tone connection MO . O O . . Dial tone heard
4 | Atnd dials centrex station MO ‘ . O ‘ . Ringing tone heard
5 | Centrex station answers . ‘ Q O . igzc?grnconversatlon — atnd, centrex
Call Extended to Distant Office — Tie Trunk Line Link Frame Terminated
6 | Dial tone connection MO . O O O . Dial tone heard
Atnd dials station in distant ..
7 office MO . . Q Q . Ringing tone heard
. . 3-way conversation — atnd, centrex
8 | Distant office station answers . . Q O O station, distant office station
9 | Atnd releases MO O . . O O Console idle
Centrex station and distant office .
10 release Q . . . . Trunk jdle
Call Extended to Distant Office — Tie Trunks Terminated to PBX Operator or Attendant Position
11 | Atnd signals distant office MO . . Q O . Distant office receives signal
Atnd momentarily operates
12 | HND key Mo L N I @O
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TABLE J (Cont)
AUXILIARY OUTGOING TRUNK ES-26288-01 — OUTGOING CALL

CONDITION

RESULTS

1- AND 2-TYPE TELEPHONE CONSOLE

i KEYS LAMPS
E Action START RIS | RIS { PA | PA AUX OG TRK REMARIS
P TRK | “out [ ENP | pest | src | rus | rus | RPY [Tk | src | Dest
. 3-way conversation — atnd, distant
13 | Distant office operator answers . ‘ O O O office operator, centrex station
Distant offi " let 4-way conversation — atnd, distant
14 1181 ant office operator completes . . O O O office operator, distant office station,
ca centrex station
Atnd and distant office operator ‘ .
. release ‘ MO O . . O O Console idle
Centrex station and distant .
16 office release O . . . . Trunk idle
Call Extended to Distant Office — Tie Trunk Line Link Frame Terminated — Release Destination
17 | Dial tone connection MO . . O O . Dial tone heard
Atnd dials station in distant ..
18 office MO ’ ‘ O O . Ringing tone heard
19 | Distant office station busy ‘ . O O O 60-ipm busy tone heard
Atnd releases distant office 2-way conversation — atnd, centrex
20 station Mo . . O O . station
21 | Atnd and centrex station release MO O . . . . Console and trunk idle
Call Extended to Distant Office — Tie Trunk Line Link Frame Terminated — Release Source
Atnd releases originating cen-
2 trex station MO . . O . .
23 | Dial tone connection MO | . O O ‘ . Dial tone heard
24 | Atnd dials centrex station MO ‘ . O . ‘ Ringing tone heard
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TABLE J (Cont)
AUXILIARY OUTGOING TRUNK ES-26288-01 — OUTGOING CALL

CONDITION RESULTS
i 1- AND 2.TYPE TELEPHONE CONSOLE

? KEYS LAMPS

E AcTIoN AUX OG TRK REMARKS

START RS | RLs | PA | PA

P TRK | "oyt [ ENP | pest | sre | Ris | ris | RPY [ TRk | sRc| Dest

25 | Centrex station answers © © O |O)@ |y conversation —afnd, centrex
26 | Dial tone connection MO . O Q O ‘ Dial tone heard

27 | Atnd dials distant office station MO . . O O . Ringing tone heard

. . 3-way conversation — atnd, ceﬁtrex

28 | Distant office station answers . . O O O station, distant office station

29 | Atnd releases MO O ‘ . O O Console idle

Centrex station and distant . .
30 office station release O ‘ . . . Trunk idle
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TABLE K
AUXILIARY OUTGOING TRUNK ES-26288-01 — INCOMING CALL

CONDITION RESULTS
1- AND 2-TYPE TELEPHONE CONSOLE
f KEYS LAMPS
E Action AUX OG TRK REMARKS
START PA | PA

P TRK | "our | ENP [ pis | mus [ RPY [k | sre | pest

Incoming Call from Distant Office — Console Terminated Call Exfended to Idle Centrex Station
1 | Console and trunk idle O ‘ . . ‘
2 | Signal from distant office . . ‘ . Audible signal sounded
3 | Atnd answers MO . . O O . 2-way conversation — atnd, distant office
4 | Dial tone connection MO . O O O ‘ Dial tone heard
5 | Atnd dials centrex station MO . . O Q ‘ Ringing tone heard
6 | Centrex station answers Q@ @ OO0 Zyay conversation —atnd, distant office,
7 | Atnd releases MO O . . O O Console idle
3 Centrex station and distant office O . ‘ . . Trunk idle

release
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AUXILIARY OUTGOING TRUNK ES-26289-01 — OUTGOING CALL

TABLE L

CONDITION RESULTS
1- AND 2.TYPE TELEPHONE CONSOLE
? KEYS LAMPS
. ACTION - AUX 06 TRK REMARKS
STAR RS | RS | sic | PA | PA
F TRK | "out | END | pest | sre | pest | ris | mts | RPY [TRk [ sre | pest
Centrex Station Connection
1 | Idle condition O . ' . .
2 | Trunk seized MO . . Q . .
3 | Dial tone connection MO . O O . . Dial tone heard
4 | Atnd dials centrex station MO . ‘ O . . Ringing tone heard
5 | Centrex station answers . . O Q . :;;?grnconversatlon — atnd, centrex
Call Extended to Distant Office — Tie Trunk Line Link Frame Terminated
6 | Dial tone connection MO . O Q Q . Dial tone heard
Atnd dials station in distant ..
7 office MO ‘ O Q O ‘ Ringing tone heard
. . 3-way conversation — atnd, centrex
8 | Distant office station answers ‘ ‘ O O O station, distant office station
9 | Atnd releases MO Q . . O O Console idle
Centrex station and distant office .
10 station release O . . . ‘ Trunk idle
Call Extended to Distant Office — Tie Trunk Line Link Frame Terminated — Release Destination
11 | Dial tone connection MO . ‘ O O . Dial tone heard
Atnd dials station in distant .
12 MO . . O O . Ringing tone heard

office
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TABLE L (Cont)

AUXILIARY OUTGOING TRUNK ES-26289-01 — OUTGOING CALL

CONDITION RESULTS
1- AND 2-TYPE TELEPHONE CONSOLE
? ACTION KEYS e
E
START RS | RS | SIG | PA | PA AUX OG TRK
F TRK "our | ENP | pEst | src [ pest| rus | Rrus | RPY ["TRK[ src | DEsT
13 | Distant office station busy . . O O O 60-ipm busy tone heard
Atnd releases distant office 2-way conversation — atnd, centrex
14 station MO . . O O . station
. Atnd and centrex station .
16 release Mo O ‘ . . . Trunk idle
Call Extended to Distant Office — Tie Trunk Line Link Frame Terminated — Release Source
Atnd releases originating
16 centrex station MO . . O . .
17 | Dial tone connection MO . O O . ‘ Dial tone heard
18 | Atnd dial centrex station MO . . O . . Ringing tone heard
19 | Centrex station answers ‘ . O O . géz?gnconversatlon — atnd, centrex
20 | Dial tone connection MO ‘ O O O . Dial tone heard
Atnd dials distant office ..
21 station MO . . O O . Ringing tone heard
. . 3-way conversation — atnd, centrex
22 | Distant office station answers . . O O O station, distant office station
23 | Atnd releases MO Q . . O Q Console idle
Centrex station and distant ' .
24 office station release O ‘ ‘ . . Trunk idle
Call Extended to Distant Office — Tie Trunk Line Link Frame Terminated — Hold — Flash Recall
25 | Dial tone connection MO . O O . Dial tone heard

O
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TABLE L (Cont)
AUXILIARY OUTGOING TRUNK ES-26289-01 — OUTGOING CALL
CONDITION RESULTS
1- AND 2-TYPE TELEPHONE CONSOLE
? KEYS LAMPS
£ ACTION - ” -~ N AUx 06 TR REMARKS
START R RLS PA| P
P TRK ["our | ENP | pest | src | pEsT| Ris | Ris | RPY [ TRk [ srcC | DEsT
Atnd dials station in distant ..
26 office MO . . O O . Ringing tone heard
. . 3-way conversation — atnd, centrex
27 | Distant office station answers . ‘ O O O station, distant office station
. 2-way conversation — centrex
28 | Atnd holds connection ‘ ‘ O O station, distant office station
29 | Atnd releases MO O . O O Console idle
Centrex station recalls atnd *Source lantp follows switch hook
30 by flashing switch hook . . @ O flashes
. 3-way conversation — atnd, centrex
31 | Atnd re-enters connection MO . . O O O station, distant office station
32 | Atnd releases MO . . . O O Console idle
Centrex station and distant .
33 office station release O . . . . Trunk idle
Call Extended to Distant Office — Tie Trunk Line Link Frame Terminated — Toll Operator Rings Back
34 | Dial tone connection MO . O O O ‘ Dial tone heard
- Atnd dials toll operator L
35 through distant office MO . . O O . Ringing tone heard
Toll operator answers and 4-way conversation — atnd, centrex
36 completes call . . O O Q station, toll operator, called customer
37 | Atnd releases MO|(O)| @ | @ [O|(] Console idle
38 | Toll operator rings back . . ‘ O Audible signal sounded
389 | Atnd re-enters connection MO ' ‘ O O O 4-way conversation — atnd, centrex

station, toll operator, called customer
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TABLE L (Cont)
AUXILIARY OUTGOING TRUNK ES-26289-01 — OUTGOING CALL

CONDITION RESULTS
1- AND 2-TYPE TELEPHON
H KEYS
: ACTION : REMARKS
START Ris | RS | sic| PA | PA
P TRK | “our | ENP f pst | src | pest| Ris | Ris
40 | Atnd and toll operator release MO O ‘ ‘ O O Console idle
Centrex station and called .
41 customer release O . ‘ ‘ ‘ Trunk idle
Call Extended to Distant Office — Tie Trunk Line Link Frame Terminated — Signal Destination
42 | Dial tone connection MO . O Q O . Dial tone heard
Atnd dials toll 6perat0r k ..
43 through distant office MO . . O O . Ringing tone heard
Toll operator answers and 4-conversation — atnd, centrex
44 completes call . ’ O Q O station, toll operator, called customer
‘ 3-way conversation — atnd, centrex
45 | Toll operator releases ‘ . O O O station, called customer
Toll operator supervisory lamp
46 | Atnd recalls toll operator MO . . O O O flashes with operation and release
.| of SIG DEST key
Toll operator re-enters con- 4-way conversation — atnd, centrex
47 nection . . O @ O station, toll operator, called customer
48 | Atnd and toll operator release MO O . . O O Console idle
49 Centrex station and called Q . . ‘ . Trunk idle

customer release
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TABLE M
AUXILIARY OUTGOING TRUNK ES-26289-01 — INCOMING CALL
CONDITION RESULTS
s 1- AND 2-TYPE TELEPHONE CONSOLE
: ACTION T LM:\P:x 0G TRK REMARKS
START sic | sic | PA | PA
P TRK "oyt |END | spc | pest | Ris | ris | RPY | TRk [ src [ Dest
1 | Idle condition O . . ‘ .
2 | Trunk seized by toll operator ‘ . . ‘ Audible signal sounded
3-way conversation — atnd, calling cus-
8 | Atnd answers Mo ‘ . Q O . tomer, toll operator
Call Extended to Idle Station — Attendant Release — Centrex Station Flash Recall
4 | Dial tone connection MO . O O O . Dial tone heard
5 | Atnd dials centrex station MO . ‘ O O . Ringing tone heard
. 4-way conversation — atnd, centrex
6 | Centrex station answers . . O O O station, calling customer, toll operator
7 | Atnd and toll operator release MO O ‘ . O O Console idle
Centrex station recalls atnd . .
8 by flashing switch hook . . . O Audible signal sounded
. 3-way conversation — atnd, centrex
9 | Atnd re-enters connection MO . . O O O station, calling customer
10 | Atnd releases MO O ‘ . O O Console idle
Centrex station and calling .
n customer release O . . . . Trunk idle
Call Extended to Idle Station — Attendant Recalls Toll Operator — Signal Source
12 | Dial tone connection MO . O O O . Dial tone heard
13 | Atnd dials centrex station MO . . Q Q . Ringing tone heard
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TABLE M (Cont)
AUXILIARY OUTGOING TRUNK ES-26289-01 — INCOMING CALL

CONDITION RESULTS
1- AND 2-TYPE TELEPHONE CONSOLE
f KEYS LAMPS
E Action AUX OG TRK REMARKS
START sic | sic | PA | PA
F TRK [ “our [END | spc | pest | Ris | ris | RPY [TRK [ skc | Dest
. 4-way conversation — atnd, centrex
14 | Centrex station answers ’ ’ O O O tation, toll operator, calling customer
: 3-way conversation — atnd, centrex
15 | Toll operator releases . ‘ O O O station, calling customer
Toll operator supervisory lamp flashes
16 | Atnd recalls toll operator MO . . O O O with operation and release of SIG SRC
key
Toll operator re-enters con- 4-way conversation — atnd, centrex
17 nection . . O O O station, toll operator, calling customer
18 | Atnd and toll operator release MO O . . O O Console idle
Centrex station and calling .
19 customer release O . ‘ . . Trunk idle
Call Extended to Toll Operator — Atiendant Recalls Toll Operator — Signal Destination
20 | Dial tone connection MO ‘ O O O . Dial tone heard
21 | Atnd dials access code . O O O . Dial tone heard
22 | Atnd dials tqll operator MO . . O O . Ringing tone heard
Toll operator answers and 4-way conversation — atnd, calling
23 completes call . . O O O customer, toll operator, called customer
3-way conversation — atnd, calling
24 | Toll operator releases . ‘ O O O customer, called customer
Toll operator supervisory lamp
25 | Atnd recalls toll operator MO . ‘ O Q O flashes with operation and release
of SIG DEST key
26 Toll operator re-enters con- . . O O O 4-way conversation — atnd, calling

nection

customer, toll operator, called customer
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TABLE M (Cont)
AUXILIARY OUTGOING TRUNK ES-26289-01 — INCOMING éAl.l.
CONDITION RESULTS
1- AND 2-TYPE TELEPHONE CONSOLE
H KEYS LAMPS
E ActioN AUX OG TRK REMARKS
START sic | sic| pa | PA

P TRK | “out |END | spc { pest| Ris | ris | RPY [ 7Rk [ src | DesT
27 | Atnd and toll operator release MO O . . O O Console idle
28 Calling and called customers O . . Trunk idle

release
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ATTENDANT SIGNALS SUPERVISOR

TABLE N

CONDITION RESULTS
1- AND 2-TYPE TELEPHONE CONSOLE
s
T KEYS LAMPS
E ACTION REMARKS
P PA .
SUPV | pys | RDY | SUPV Mook T SRC | DEST
1 | 1a conation Oeoeojeee
2 | Atnd requests supervisor assistance MO O . O . . . Supervisor turret receives signal
Supervisor connects to supervisor jacks . .
3 O . . . . . 2-way conversation — atnd, supervisor
on console
4 | Supervisor disconnects from console O . . . ' . Console idle

-
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TABLE O
NIGHT CONNECTION
CONDITION RESULTS \
1- AND 2-TYPE TELEPHONE CONSOLE
i KEYS LAMPS
T ACTION REMARKS
P nite | PA | nire
RLS TRK | SRC | DEST
Idle condition O@ Console idle
Atnd transfers to night connection MO O Q Calls transferred to night answer station

Atnd removes headset

O

sabpgd GG
¢G abng
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