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Introduction

The purpose of this document is to provide a complete list of all software
features available on Meridian 1 systems, and to indicate the source
document where descriptive information can be found.

The following documents are acknowledged in this Meridian 1 North
Americian Feature Listing:

» ACD feature description (553-2671-110)
 ACD management commands and reports (553-2671-112)
» Background Terminal Facility description (553-2311-316)

» Basic and Network Alternate Route Selection description
(553-2751-100)

» Basic and Network Authorization Code description (553-2751-103)
» Call Detail Recording Description and Formats (553-2631-101)

» Centralized Attendant Service description and engineering
(553-2681-101)

» Coordinated Dialing Plan description (553-2751-102)
» Electronic Switched Network description (309-3001-100)

» Flexible Numbering Plan description, operation, and administration
(553-2751-105)

» ISDN PRI Description and Administration (553-2901-100)
* ISDN BRI Product Description (553-3901-100)

» Meridian Data Services Description (553-2731-100)

» Message Center description and operation (553-2691-100)
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Introduction

Message Registration description and operation (553-2701-101)
Network ACD description and operation (553-3671-120)
Network Queuing description (553-2751-101)

Office Data Administration System description and engineering
(553-2721-100)

Option 11E 1.5 Mb DTI/PRI Administration and Maintenance
(553-3011-310)

Option 11E ISDN BRI Administration and Maintenance (553-3011-311)
Property Management System Interface description (553-2801-101)
Set-Based Administration description (553-3001-303)

Traffic Measurement Formats and output (553-2001-450)

X11 software features guide (553-3001-305)
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Meridian 1 Software Features

Feature NTP Package

1+ Dialing Basic and Network Alternate Route BARS (57)
Selection description

1.5/2.0 Mbps Gateway ISDN PRI Description and PRI2 (154)
Administration

7 Digit DNIS for MAX Automatic Call Distribution Feature DNIS (98)
description ACDD (50)

64K Clear Data ISDN PRI Description and ISDN (145)
Administration

500/2500 Line Disconnect Software feature guide BASIC (0)

« 500/2500 Line Disconnect for
Outgoing Calls

500 Telephone Features X11 features and services SS5 (73)

500 Wake Up Calls Background Terminal Facility AWU (102)
description
(Automatic Wake Up)

510 Trunk Route Member Expansion | ISDN PRI Descripton and BASIC (24)
Administration

911 X11 features and services M911 (224)
(Meridian 911)

911 Operation with Autodial Tandem | X11 features and services ATX (258)

Transfer (Autodial Tandem Transfer)

2500 Telephone Features X11 features and services SS25 (18)
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Meridian 1 Software Features

Access Codes

Access Restrictions

¢ Class of Service restrictions

¢ Code Restriction

e Trunk Group Access Restriction
e Trunk signaling arrangements

ACCL Enhancements

ACD Agent Position Increase
ACD Least Call Queuing

ACD Management Reports
ACD Message Center

ACD Night Call Forward without
Disconnect Supervision

ACD Night Service

ACD System Features

ACD CDR Queue Records

Activity Codes for Not Ready State

Agent ID option

Agent Key (Advanced)

Agent Lamps (Advanced)

Agent Lamps (Basic)

Basic and Network Alternate Route
Selection description

X11 features and services

X11 features and services

Message Center Description and
Operation

X11 features and services

ACD management commands and
reports

Message Center Description and

Operation

Automatic Call Distribution Feature
description

Automatic Call Distribution Feature
description

Automatic Call Distribution Feature
description

Call Detail Recording Description and
Formats

X11 features and services

ACD management commands and
reports

Automatic Call Distribution Feature
description

Automatic Call Distribution Feature
description

Automatic Call Distribution Feature
description

BARS (57);
NARS (58)

BASIC (0)

BAUT (25)
BACD (40)

ACDB (41)
ACDC (42)
LMAN (43)
ACDD (50)
BACD (40)
BACD (40)
BACD (40)
BACD (40)
ACDB (41)

CDRQ (83)

ACNT (155)
BACD (40)

ACDA (45)

ACDA (45)

BACD (40)
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Agent Observe (Advanced) Automatic Call Distribution Feature ACDA (45)
description
Agent Observe Login (Advanced) X11 features and services ACD-B (41)
Alarm Management X11 features and services ALRM_FIL
TER (243)
Analog (500/2500 type) Telephones Software feature guide DSET (88)
(Telephones) TSET (89)
DLT2 (91)
Analog Semi-permanent Connections | ISDN PRI Description and BASIC (24)
Administration
Application Module X11 features and services Varies
depending
upon
application
Application Module Link X11 features and services IAP3P (153)
Asia Pacific ISDN PRI Central Office | ISDN PRI Description and PRI2 (154)
Connectivity Phase IlI Administration
Attendant Administration X11 features and services AA (54)
Attendant Alternative Answering X11 features and services AAA (174)
Attendant Barge-In X11 features and services BASIC (0)
Attendant Blocking of Directory X11 features and services SACP (181)
Number NAS (159)
Attendant Break-In X11 features and services BKI (127)
Attendant Busy Verify X11 features and services BASIC (0)
Attendant Call Selection X11 features and services BASIC (0)
Attendant Calls Waiting Indication X11 features and services BASIC (0)
Attendant Consoles X11 features and services BASIC (0)
. M1250 DCON (140)
e M2250
¢ QCW
Attendant Forward No Answer X11 features and services AFNA (134)
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Meridian 1 Software Features

Attendant Incoming Call Indicators
Attendant Interpositional Transfer
Attendant Lockout

Attendant Overflow Position
Attendant Position Busy
Attendant Recall

Attendant Secrecy

Attendant Splitting

Attendant Supervisory Console

e Attendant Status Display

e Attendant Status using Lamp
Field Array

* Visual Indication of Calls in
Queue

* Attendant Service Observation

e Supervisory Assistance

e Supervisor Serving as Attendant

Audible Reminder of Held Calls

Australia ETSI

Authorization Code and Call Transfer

Authorization Code in CDR

Autodial

« Autodial Flexible Feature Codes

« Speed Call/Autodial with
Authorization Codes

Autodial Tandem Transfer

¢ 911 Operation with Autodial
Tandem Transfer

Automatic Answerback

X11 features and services
X11 features and services
X11 features and services
X11 features and services
X11 features and services
X11 features and services
X11 features and services
X11 features and services

X11 features and services

X11 features and services

ISDN PRI Description and
Administration

Call Detail Recording Description and
Formats

Call Detail Recording Description and
Formats

X11 features and services

X11 features and services

X11 features and services

BASIC (0)
BASIC (0)
BASIC (0)
AOP (56)

BASIC (0)
BASIC (0)
BASIC (0)
BASIC (0)
SUPV (93)

BASIC (0)
ISDN (145)

CDR (4)

CDR (4)

OPTF (1)

ATX (258)

AAB (47)
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Automatic Call Distribution (ACD) Automatic Call Distribution Feature BACD (40)
description
Automatic Gain Control Inhibit X11 features and services BASIC (0)
Automatic Hold X11 features and services SUPP (131)
Automatic Line Selection X11 features and services LSEL (72)
Automatic Number Identification X11 features and services; ANI (12)
. Call Detail Recording Description and
e Automatic Number Formats
Identification/Centralized
Automatic Message Accounting
Enhancement
* In-Band ANI
Automatic Number Identification on X11 features and services ANI (12)
DTI
Automatic Preselection of Prime X11 features and services BASIC (0)
Directory Number
Automatic Set Relocation X11 features and services SR (53)
* Modular Telephone Relocation
« Modifying the Relocation Table
Automatic Redial X11 features and services ARDL (304)
Automatic Timed Reminders X11 features and services BASIC (0)
Automatic Trunk Maintenance X11 features and services ATM (84)
Automatic Wake Up Background Terminal Facility AWU (102);
« 500 Wake Up Calls description MLWU (206)
e Guest Entry of Wake Up Calls
e Multi Language Wake Up Calls
« Multiple Wake Up Flexible
Feature Codes
Automatic Wake Up FFC Delimiter X11 features and services AWU (139)
Auxiliary Processor Link X11 features and services APL (109)
Auxiliary Signaling X11 features and services BASIC (0)
Back-up D-channel ISDN PRI Description and ISDN (145)

Administration
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Meridian 1 Software Features

Background Terminal

BARS or NARS Bypass Control

Basic Call Service (ISDN)

B-Channel Overload Control

Bearer capability in CDR

Boss/Secretary Filtering

Enhancement

BRI/PRI Basic Call Interworking

Bridging

Busy Lamp Field

e Busy Lamp Field/Console
Graphics Module
e QMT3 Lamp Field Array

Call Capacity Report Enhancement

Call Detail Recording (CDR)

e Call Detail Recording Answer
Supervision for Ground Start
Trunks

Call Detail Recording on Redirected
Incoming Calls

Call Forcing (Advanced)

Call Forward All Calls
Call Forward and Busy Status
Call Forward Busy

Call Forward by Call Type

Background Terminal Facility
description

Basic and Network Alternate Route
Selection description

ISDN PRI Description and
Administration

ISDN PRI Description and
Administration

Call Detail Recording Description an|
Formats

X11 features and services
ISDN PRI Description and
Administration

X11 features and services

X11 features and services

X11 features and services

Call Detail Recording Description and
Formats

X11 features and services
Automatic Call Distribution Feature
description

X11 features and services

X11 features and services

X11 features and services

X11 features and services

BGD (99)

BARS (57);
NARS (58)
ISDN (145)

CDR (4)

BASIC (24)

ISDN (145)

BASIC (0)
BASIC (0)

BASIC (24)
CDR (4)

CDR (4)

ACDA (45)

OPTF (1)
BASIC (0)
BASIC (0)
BASIC (0)
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Call Forward Destination Deactivation
Call Forward External Deny

Call Forward No Answer, Second
Level

e Call Forward No Answer Second
Level for Message Waiting
Allowed Telephones

Call Forward No Answer/Flexible Call
Forward No Answer

Call Forward Save on SYSLOAD
Call Forward, Internal Calls
Call Hold, Deluxe

Call Hold, Individual Hold
Enhancement

Call Hold, Permanent

Call Interflow (Advanced)

Call Join

Call Park
Call Park on Unsupervised Trunks

Call Party Name Display

¢ Multi-Language Call Party Name
Display

Call Pickup
¢ Central Office Trunk Priority

Call Pickup, Directed

Call Source Ildentification (Basic)

Call Redirection by Day

X11 features and services
X11 features and services

X11 features and services

X11 features and services

X11 features and services
X11 features and services
X11 features and services

X11 features and services

X11 features and services

Automatic Call Distribution Feature

description

X11 features and services
(Multi-Party Operations)

X11 features and services
X11 features and services

X11 features and services

X11 features and services

X11 features and services

Automatic Call Distribution Feature

description

X11 features and services

FFC (139)
BASIC (0)
BASIC (0)

BASIC (0)

BASIC (0)
BASIC (0)
DHLD (71)
DHLD (71)

SS25 (18)
ACDA (45)

MPO (141)

CRPK (33)
DISA (22)
CPND (95)

BASIC (0)

DCP (115)
BACD (40)

BASIC (24)
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Meridian 1 Software Features

Call Redirection by Time of Day
Call Transfer

Call Transfer and Charge Account

Call Waiting Flexible Feature Codes

Call Waiting Redirection

Call Waiting/Internal Call Waiting

¢ Call Waiting Flexible Feature
Codes

Call-Back Queuing
Call-Back Queuing to Conventional
Mains)

Call-by-call Service Selection

Called Party Control on Internal Calls
Called Party Disconnect Control
Calling and Called Number
Identification

Calling Line Identification (CLID)

Calling Line Identification CDR

Calling Line Identification and
Presentation

Calling Party Number

Calling Party Privacy

X11 features and services
X11 features and services

Call Detail Recording Description and
Formats

X11 features and services
(Call Waiting/Internal Call Waiting)

X11 features and services

X11 features and services

Electronic Switched Network
description

Electronic Switched Network
description

ISDN PRI Description and
Administration

(Integrated Services Access)
X11 features and services
X11 features and services
ANI description

ISDN PRI Description and

Administration

Call Detail Recording Description and
Formats

ISDN Basic Rate Interface
Administration

(ISDN BRI Calling Line Identification
and Presentation)

Call Detail Recording Description and
Formats

X11 features and services

BASIC (0)
BASIC (0)
CDR (4)

BASIC (0)

BASIC (0)
BASIC (0)

BARS (57)
NARS (58)

BARS (57)
NARS (58)

IPRA (202)

(CPCI) 310
BASIC (0)
ANI (12)

NARS (58)

CCDR (118)

CHG (23)
CDR (4)

CPP (301)
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Calling Party Privacy Enhancement
Calling Party Privacy Override

Calls Waiting Indication Key
(Advanced)
Calls Waiting Indication Key (Basic)

Camp-On
Camp-On, Forced

Camp-On from Inquiry Call (Station
Camp-On)
Camp-On Recalls

Camp-On, Station
Capacity Expansion

Carrier Access Codes

CDR

CDR Answer Supervision

CDR 100 Hour Call

CDR Call Types

CDR Enhancement

CDR Expansion

CDR Format Enhancement

X11 features and services
X11 features and services

Automatic Call Distribution Feature
description

Automatic Call Distribution Feature
description

X11 features and services
X11 features and services

X11 features and services
(Night Service Enhancements)

X11 features and services
(Slow Answer Recall Enhancement)

X11 features and services
X11 features and services

X11 features and services
(Equal Access Compliance)

Call Detail Recording Description and
Formats

Call Detail Recording Description and
Formats

Call Detail Recording Description and
Formats

Call Detail Recording Description and
Formats

Call Detail Recording Description and
Formats

Call Detail Recording Description and
Formats

Call Detail Recording Description and
Formats

CPP (301)
CPP (301)
ACDA (45)

BACD (40)

BASIC (0)
POVR (186)
SCMP (121)
SUPP (131)
ISDN (145)
SCMP (121)
BASIC (0)
BASIC (0)

CDR (4)

CDR (4)

CDR (4)

CDR (4)

CDRX (259)

CDRE (151)

CDR (4)
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Meridian 1 Software Features

CDR on Busy Tone

CDR on Data Link

CDR on Teletype (TTY)

CDR Time to Answer

CDR with Charge Account

CDR with Outpulsed Digits

Central Office Trunk Priority

Centralized Attendant Service

Centrex Switchhook Flash

Charge Account and Calling Party
Number

Charge Account, Forced

Charge Account with AUXID
Charge Conference
CLASS: Calling Number and Name

Delivery

Conference

e Six-party conference for PBX
(500/2500) Telephone

Conference 6

Call Detail Recording Description and
Formats

Call Detail Recording Description and
Formats

Call Detail Recording Description and
Formats

Call Detail Recording Description and
Formats

Call Detail Recording Description and
Formats

Call Detail Recording Description and
Formats

X11 features and services
(Call Pickup)

X11 features and services;
Centralized Attendant Service
description and engineering
X11 features and services

X11 features and services

X11 features and services

Call Detail Recording Description and
Formats

Call Detail Recording Description and
Formats

X11 features and services

X11 features and services

X11 features and services
(Multi-Party Operations)

FCDR (234)
CDR (4)
CDRTTY (5)
ICDR (108)

CDR (4)
CTY (5)
FCDR (234)
CHG (23)

CDR (4)

CDR (4)
FCDR (234)

BASIC (0)
CASM (26)
CASR (27)

THF (157)
CHG (23)

FCA (52)

CHG (23)
CDR (4)

CHG (23)
CDR (4)

BASIC (0)

MPO (141)
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Conference — Autodial (See No Hold
Conference)

Conference — Hot Line (See No Hold
Conference)

Conference — Speed Call (See No
Hold Conference)

Console Operations

« Console Presentation
Console Presentation Group

Console Presentation Group Level
Services

Controlled Class of Service

Controlled Class of Service,
Enhanced

Coordinated Call Back Queuing
Coordinated Call Back Queuing
Against Main

Coordinated Dialing Plan

Coordinated Dialing Plan with CDR
Enhancement

Count Detection (See Flexible Dial
Tone Detection)

Customer Controlled Routing (CCR)
(Advanced)
Data Packet Network Access

Data Port Hunting

Deluxe Call Hold

X11 features and services
(No Hold Conference)

X11 features and services
(No Hold Conference)

X11 features and services
(No Hold Conference)

X11 features and services

Multi-Tenant Service description

X11 features and services

X11 features and services
X11 features and services
Electronic Switched Network
description

Electronic Switched Network
description

Coordinated Dialing Plan description

Call Detail Recording Description and
Formats

X11 features and services
(Flexible Dial Tone Detection)

Automatic Call Distribution Feature
description

ISDN PRI Description and
Administration

X11 features and services
(Hunting)

X11 features and services
(Call Hold, Deluxe)

SSC (34)
SSC (34)
HOT (70)
SSC (34)

COOP (169)

CPGS (172)
CPGS (172)

CCOS (81)
ECCS (173)
BARS (57)
NARS (58)

BARS (57)
NARS (58)

CDP (59)
CDR (4)

DTD (138)
ECT (215)
Not

applicable

BASIC (0)

DHLD (71)
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Departmental Listed Directory X11 features and services DLDN (76)
Number
Dial Intercom X11 features and services DI (21)
« Distinctive Ringing for Dial
Intercom
< Dial Intercom Handsfree Voice
Call
« Distinctive Ringing for Dial
Intercom
Dial Pulse/Dual-tone Multifrequency | X11 features and services BASIC (0)
Conversion
Dialed Number Identification Service | X11 features and services; DNIS (98)
. Dialed Number Identification Call Detail Recording Description and | CHG (23)
- Formats CDR (4)
Service on CDR
« Dialed Number Identification
Service across Call Modifications
« Name Display for Dialed Number
Identification Service
* Routing by Dialed Number
Identification Service number
Dialed Number Identification Service | Automatic Call Distribution Feature ACDA (45)
(DNIS) (Advanced) description
Dialed Number Identification Service | Automatic Call Distribution Feature ACDA (45)
(DNIS) Across Call Modifications description
(Advanced)
Dialed Number Identification Service | Automatic Call Distribution Feature ACDA (45)
(DNIS) on CDR (Advanced) description
Dialed Number Identification Service | Automatic Call Distribution Feature DNIS (98)
across Call Modifications description
Dialed Number Identification Service | Automatic Call Distribution Feature DNIS (98)
on CDR description
Dialing Transparency Basic and Network Alternate Route BARS (57)
Selection description NARS (58)
Digit Display X11 features and services DDSP (19)
« Attendant Console Digit Display
¢ SL-1 Telephone Digit Display
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Digit Manipulation

Digit Sequence (See Flexible Dial
Tone Detection)

Digit Translation/Restriction/
Recognition

Digital Trunk Interface

Digital Trunk Interface and Primary
Rate Interface Time Slot Reuse

Direct Call Termination

Direct Inward System Access (DISA)
Direct Private Network Access

Directed Call Pickup (See Call Pickup,
Directed)

Directory Number

« Flexible Attendant Directory
Number

¢ Listed Directory Number

e Listed Directory Numbers,
Network Wide

« Multiple Appearance Directory
Number

¢ Prime Directory Number

« Single Appearance Directory
Number

Directory Number Delayed Ringing
Directory Number Expansion

Directory Number Key (Basic)

Display Agents Key (Basic)

Basic and Network Alternate Route
Selection description

X11 features and services
(Flexible Dial Tone Detection)

Basic and Network Alternate Route
Selection description

ISDN PRI Description and
Administration

X11 features and services

X11 features and services
(Incoming Direct Inward Dialing Digit
Conversion)

X11 features and services

X11 features and services

X11 features and services
(Call Pickup, Directed)

X11 features and services

X11 features and services
X11 features and services

Automatic Call Distribution Feature
description

Automatic Call Distribution Feature
description

BARS (57)
NARS (58)

DTD (138)
BARS (57)
NARS (58)
DTI2 (129)
DTI2 (129)
IDC (113)

DISA (22)

DPNA (250)
DCP (115)

BASIC (0)

BASIC (0)
DNXP (150)
BACD (40)

BACD (40)
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Display of Calling Party Denied

Display Waiting Calls (DWC) Key
(Basic)

Display Waiting Calls (DWC) Key
(Advanced)

Distinctive Ringing by DN

Distinctive Ringing for Dial Intercom

Distinctive/New Distinctive Ringing

Do Not Disturb

e Group Do Not Disturb
¢ Individual Do Not Disturb

Dual Signalling on Analog Trunks

Dual Value Added Server
Identification

Electronic Brandlining
Electronic Lock

Electronic Lock Network
Wide/Electronic Lock on Private Lines

X11 features and services

Automatic Call Distribution Feature
description

Automatic Call Distribution Feature
description

X11 features and services

X11 features and services
(Dial Intercom)

X11 features and services

X11 features and services

X11 features and services

Automatic Call Distribution Feature
description

X11 features and services

X11 features and services
(Flexible Feature Codes)

ISDN PRI Description and
Administration

CPND (95)
BACD (40)

ACDA (45)

BASIC (24)
DI (21)

DRNG (74)

DNDG (16)
DNDI (9)

BASIC (24)

FFC (139)

FFC (139)
ISDN (145)
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Electronic Switched Network

« BARS/NARS 11-Digit Translation

« BARS/NARS Incoming Trunk
Group Exclusion

« BARS/NARS Off-Net Number
Recognition

« Basic Alternate Route Selection

« Basic Authorization Code

e Call Back Queuing

e Call Back Queuing to
Conventional Mains

¢ Coordinated Call Back Queuing

e Coordinated Call Back Queuing
Against Main

« Flexible ESN “0” Routing

* NARS Multiple DID Office Code
Screening

* Network Alternate Route
Selection

* Network Authorization Code

* Network Class of Service

* Network Call Transfer

¢ Network Signaling

¢ Network Speed Call

¢ Network Traffic

« Off-Hook Queuing

Electronic Switched Network
Interworking on ISDN

Emergency Key (Advanced)

Emergency Services Access

End-to-End Signaling
e Attendant End-to-End Signaling

End-to-End Signaling Display
Enhancement

Enhanced ACD Routing (Advanced)

Electronic Switched Network
description

ISDN PRI Description and
Administration

Automatic Call Distribution Feature
description

ESA NTP 553-3001-313

X11 features and services; Call Detail
Recording Description and Formats

X11 features and services

Automatic Call Distribution Feature
description;
ACD management commands and

reports

BARS (57)
NARS (58)

Not
applicable

ACDA (45)

EES (10)

EES (10)

ACDA (45)
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Meridian 1 Software Features

Enhanced Flexible Feature Codes

Enhanced Hot Line

Enhanced Interflow

Enhanced Music

Enhanced Overflow (Advanced)

Enhanced Override

Equal Access Compliance

e Equal Access Dialing Plans
e Carrier Access Codes

ESN Compatibility on ISDN PRI

ETSI Call Forward Unconditional

ETSI Conference

Expensive Route Warning Tone

Facility Restriction Level

Fast Tone Digit Switch

Feature Group D

Feature Group D Automatic Number
Identification

X11 features and services
(Flexible Feature Codes, Enhanced)

X11 features and services
(Hot Line)

Automatic Call Distribution Feature
description

X11 features and services
(Music, Enhanced)

Automatic Call Distribution Feature
description

X11 features and services
(Override, Enhanced)

X11 features and services

ISDN PRI Description and
Administration

(Electronic Switched Network
Interworking on ISDN)

ISDN BRI Product Description
(ISDN BRI ETSI Call Forward
Unconditional)

ISDN BRI Product Description
(ISDN BRI ETSI Conference)

Basic and Network Alternate Route
Selection description

Basic and Network Alternate Route
Selection description

X11 features and services

Feature Group D Description and
Operation;

Call Detail Recording Description and

Formats

Call Detail Recording Description and

Formats

FFC (139)

HOT (70)

BACD (40)

EMUS (119)

EOVF (178)

BASIC (0)

BASIC (0)

Not
applicable

BRI (216)
BRIL (235)

BRI (216)
BRIL (235)

BARS (57)
NARS (58)

BARS (57)
NARS (58)

FTDS (87)
FGD (158)

FGD (158)
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Federal Communications X11 features and services BASIC (0)
Commission Compliance for Equal

Access

Federal Communications X11 features and services FCC68 (223)

Commission Compliance for DID
Answer Supervision

Flexible Attendant Directory Number | X11 features and services BASIC (0)
(Directory Number)

Flexible Call Forward No Answer X11 features and services BASIC (0)
(Call Forward No Answer/Flexible Call
Forward No Answer)

Flexible CDR Digit Suppression Call Detail Recording Description and | CDR (4)
Formats

Flexible Direct Inward Dialing X11 features and services FDID (362)

Flexible ESN “0” Routing Electronic Switched Network BARS (57)
description NARS (58)

Flexible Feature Codes X11 features and services FFC (139)

Flexible Feature Codes, Enhanced X11 features and services FFC (139)

Flexible Hot Line X11 features and services HOT (70)
(Hot Line)

Flexible Incoming Tones X11 features and services BASIC (0)

(Tones, Flexible Incoming)

Flexible Line Lockout Timers X11 features and services BASIC (0)
(Line Lockout)

Flexible Line Lockout X11 features and services BASIC (0)
(Line Lockout)

Flexible Numbering Plan Flexible Numbering Plan description, FNP (160)
operation, and administration

Flexible Numbering Plan Flexible Numbering Plan description, FNP (160)

Enhancement operation, and administration

Flexible Orbiting Prevention Timer X11 features and services BASIC (0)

Flexible Tone and Digit Switch Control | X11 features and services FTC (125)
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Flexible Tones and Cadences (See
Tones and Cadences)

Flexible Voice/Data
Forced Camp-On

Forced Charge Account

Forced Register Recall

Free Calling Area Screening

Full Digit Conversion

Group Call

Group Do Not Disturb

Global CDR Record Format

Global Incremental Software

Management

Guest Entry of Wake Up Calls

Handset Volume Reset

Handsfree Transmission Parameter
Download

Handsfree Voice Call

History File

Hold in Queue for Interactive Voice
Response (Advanced)

Software feature guide
(Tones and Cadences)

X11 features and services
X11 features and services

X11 features and services
(Charge Account, Forced)

X11 features and services
(Multi-Party Operations)

Basic and Network Alternate Route
Selection description

X11 features and services
(Incoming Direct Inward Dialing Digit
Conversion)

X11 features and services

Software feature guide
(Do Not Disturb)

Call Detail Recording Description and
Formats

X11 features and services
Background Terminal Facility
description

(Automatic Wake Up)

X11 features and services
X11 features and services
X11 features and services
(Voice Call)

X11 features and services

Automatic Call Distribution Feature
description

FTC (125)

DSET (88)
POVR (186)
FCA (52)

MPO (141)
BARS (57)

NARS (58)
IDC (113)

GRP (48)
DNDG (16)
DNDI (9)
CDR (4)

BASIC (24)

AWU (102)
MLWU (206)

BASIC (0)
BASIC (0)

BASIC (0)

HIST (55)
ACDA (45)
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Hot Line

¢ Flexible Hot Line
*« Enhanced Hot Line

Hot Type D and Hot Type |
Enhancements

Hunting

e Circular Hunting

e Linear Hunting

e Secretarial Hunting
¢ Short Hunting

« Data Port Hunting
e Trunk Hunting

Ignore Switchhook Flash (See
Multi-Party Operations)

In-Band ANI

In-Band Automatic Number
Identification

In-Band Automatic Number
Identification (IANI) Basic)

In-Calls Key (Basic)

Incoming Direct Inward Dialing Digit
Conversion

¢ Full Digit Conversion

< Partial Digit Conversion

« No Digit Conversion

« Direct Call Termination

¢ Incoming Call Redirection

Incoming Trunk Group Exclusion

Incoming Trunk Programmable
Calling Line Identification

X11 features and services

ISDN PRI Description and
Administration
(Network Intercom)

X11 features and services

X11 features and services
(Multi-Party Operations)

ANI description
(Automatic Number Identification)

X11 features and services
(Automatic Number Identification)

Automatic Call Distribution Feature
description

Automatic Call Distribution Feature
description

X11 features and services

Basic and Network Alternate Route
Selection description

ISDN PRI Description and
Administration

HOT (70)

HOT (70)

BASIC (0)

MPO (141)

ANI (12)

ANI (12)

BACD (40)

BACD (40)

IDC (113)

BARS 57
NARS 58

BASIC (0)
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Incoming Trunk Restrictions (Basic)

Incremental Software Management

Individual Do Not Disturb (See Do Not
Disturb)

Instant ISM

Integrated Messaging System Link
Integrated Services Access (ISA)
Integrated Services Digital Network
(ISDN)

Integrated Services Digital Network
Basic Rate Access

Integrated Voice and Data
Intercept Treatment

Interchangeable Numbering Plan
Area

Interflow Key (Advanced)

Internal Call Detail Recording

Internal Call Waiting

ISDN Basic Rate Interface

ISDN BRI Calling Line Identification
Presentation and Restriction

ISDN BRI Circuit-Switched Data Calls
ISDN BRI Clocking

ISDN BRI ETSI Call Forward
Unconditional

Automatic Call Distribution Feature
description

X11 features and services

X11 features and services
(Do Not Disturb)

X11 features and services
X11 features and services

ISDN PRI Description and
Administration

ISDN PRI Description and
Administration

ISDN BRI Product Description

X11 features and services
X11 features and services

X11 features and services
(North American Numbering Plan)

Automatic Call Distribution Feature
description

Call Detail Recording Description and
Formats

X11 features and services
(Call Waiting/Internal Call Waiting)

ISDN BRI Product Description

ISDN BRI Product Description

ISDN BRI Product Description
ISDN BRI Product Description

ISDN BRI Product Description

BACD (40)

BASIC (0)

DNDG (16)
DNDI (9)

BASIC (24)
IMS (35)
IPRA (202)

ISDN (145)

BRI (216)

BASIC (0)
INTR (11)
BASIC (0)

ACDA (45)

ICDR (108)

BASIC (0)

BRI (216)
BRI (216)

BRI (216)
BRI (216)

BRI (216)
BRIL (235)
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ISDN BRI ETSI Conference
ISDN BRI Line Access

ISDN BRI Line and Packet Data
ISDN BRI National ISDN-1 Call

Forward All Calls

ISDN BRI National ISDN-1
Conference

ISDN BRI Packet Data Transmission

ISDN BRI Set-Based Features on
ISDN BRI Terminals

ISDN BRI Special Call Forward Busy
ISDN BRI Special Hunting
ISDN International 1.5/2.0 Mbps

Gateway

ISDN Primary Rate Interface (ISDN
PRI)

ISDN Call Diversion Notification
ISDN QSIG Alternate Routing
ISDN QSIG Call Completion

Enhancement

ISDN QSIG Call Diversion Notification
Enhancements

ISDN QSIG Call Transfer Notification

ISDN QSIG-BC and QSIG-GF
Compliance Update

ISDN BRI Product Description

ISDN BRI Product Description

ISDN BRI Product Description

ISDN BRI Product Description

ISDN BRI Product Description

ISDN BRI Product Description

ISDN BRI Product Description

ISDN BRI Product Description

ISDN BRI Product Description

ISDN PRI Description and
Administration

ISDN PRI Description and
Administration

ISDN PRI Description and
Administration

ISDN PRI Description and
Administration

ISDN PRI Description and
Administration

ISDN PRI Description and
Administration

ISDN PRI Description and
Administration

ISDN PRI Description and
Administration

BRI (216)
BRIL (235)

BRI (216)
BRIL (235)

BRI (216)
BRIL (235)

BRI (216)
BRIL (235)

BRI (216)
BRIL (235)

BRI (216)

Not
applicable

BRI (216)
BRIL (235)

BRI (216)
BRIL (235)
GRPI (167)
IPRA (202)
QSIG-SS
(316)

QSIG (263)
QSIG (263)
QSIG (263)

QSIG (263)

ISDN (145)
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ISDN QSIG Channel ID Coding
ISDN QSIG ETSI GF Enhancement
ISDN QSIG Path Replacement
ISDN Signaling Link Interface
ISDN/Auxiliary Processor Link
Recovery Enhancement

Last Number Redial

Limited Access to Overlays

Limited Access to Overlays Password
Enhancement

Line and Trunk Cards

Line Load Control

Line Lockout

* Flexible Line Lockout
¢ Flexible Line Lockout Timers

Linear Hunting

Listed Directory Numbers

Listed Directory Numbers, Network
Wide

Load Management

Log In (Basic)

Log Out (Basic)

ISDN PRI Description and
Administration

ISDN PRI Description and
Administration

ISDN PRI Description and
Administration

ISDN PRI Description and
Administration

PMSI description
(Meridian Hospitality Voice Services)

X11 features and services
X11 features and services

X11 features and services

X11 features and services

X11 features and services

X11 features and services

X11 features and services
(Hunting)

X11 features and services
(Directory Number)

X11 features and services
(Directory Number)

ACD management commands and
reports

Automatic Call Distribution Feature
description

Automatic Call Distribution Feature
description

ISDN (145)
ISDN (145)
QSIG-SS
(316)

ISL (147)

HVS (179)

LNR (90)
LAPW (164)
LAPW (164)
Not
applicable
LLC (105)
BASIC (0)

BASIC (0)

BASIC (0)

BASIC (0)

LMAN (43)

BACD (40)

BACD (40)
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M2312 Digit Display

M911 and ANI (See Meridian 911 and
ANI)

Maid Identification

Make Set Busy

* Make Set Busy Flexible Feature
Codes

Make Set Busy and Voice Call
Override

Make Set Busy Improvement

Make Set Busy Key (Basic)

Malicious Call Trace

« Enhanced Malicious Call Trace
e Trace Number Key Lamp Status

Malicious Call Trace DN/TN Print

Malicious Call Trace Key

Manual Line Service

Manual Return after Enquiry (Manual
Hold)

Manual Signaling (Buzz)
Manual Trunk Service

MCDN Alternate Routing

MCDN End to End Transparency

Meridian 1 Attendant Console
Enhancements

X11 features and services
ANI description

Background Terminal Facility
description

X11 features and services

X11 features and services

X11 features and services

Automatic Call Distribution Feature
description

X11 features and services;

Call Detail Recording Description and
Formats

X11 features and services

Automatic Call Distribution Feature
description

X11 features and services

Software feature guide
(Multi-Party Operations)

X11 features and services
X11 features and services

ISDN PRI Description and
Administration

ISDN PRI Description and
Administration

X11 features and services

DSET (88)
M911 (224)

MAID (210)

MSB (17)

BASIC (0)

MSB (17)
BACD (40)

MCT (107)

MCT (107)
BACD (40)

BASIC (0)
MPO (141)

BASIC (0)
BASIC (0)
BRTE (14)

MCMO (240)

BASIC (0)
DLDN (76)
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Meridian 1 Features on ISDN BRI
Meridian 1 Initialization Prevention
and Recovery

Meridian 1 Packet Handler

Meridian 911
¢ Meridian 911 Call Abandon

Meridian 911 and ANI

Meridian Communications Adapter
Meridian Communications Unit
Meridian Companion Enhanced

Capacity

Meridian Data Services

¢ Automated Modem Pooling
(AMP)

e Automatic Dialing

* Automatic Route Selection

* Automatic Set Relocation

¢ Call Detail Recording

e Call Forward — All Calls

e Call Forward — Internal Calls
« Computer/PBS Interface

« Dataport Hunting

e Dedicated Modems

< Digital Trunk Interface

¢ Hotline

ISDN BRI Product Description
X11 features and services
Call Detail Recording Description and

Formats

X11 features and services

ANI description

X11 features and services
(Public Switched Data Service)

X11 features and services
(Public Switched Data Service)

X11 features and services

Meridian Data Services description

Not
applicable
BASIC (0)

MPH (248)

M911 (224)

M911 (224)
BASIC (0)

BASIC (0)

MCMO (240)

Not
applicable
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¢ Hunting — Computer Modem Pool
e Inbound AMP

¢ Inbound Modem Pooling

« Keyboard Dialing

« Keypad Dialing

e Meridian Communications Unit

e Outbound AMP

¢ Outbound Modem Pooling (not
AMP)

* Remote Peripheral Equipment

¢ Ring Again

« Speed Call

¢ Synchronous Data Switching

« Transparent Data Networking

e User Selectable Call Redirection
Meridian Hospitality Voice Services

Meridian Mail Trunk Access
Restrictions

Meridian Mail Voice Mailbox
Administration
Meridian Manager

Meridian MAX/ACD-MAX

Meridian Modular Telephones

Message Center

PMSI description

X11 features and services

X11 features and services

X11 features and services

X11 features and services

X11 features and services
(Telephones)

X11 features and services

HVS (179)
MWC (46)

VMBA (246)

Not
applicable

Not
applicable

DSET (88)
TSET (89)
DLT2 (91)

NMS (175)
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Message Registration
Message Waiting Indicator by
Directory Number

Message Waiting Indication
Interworking with DMS

Message Waiting Lamp Maintenance

Modular Telephone Relocation

Multi-Customer Operation

Multi-Language Call Party Name
Display

Multi-language Messaging

MQA Enhanced Login

MSDL Idle Code Selection
MSDL Port Overload Counter
MSDL Status Enquiry Message

Throttle

Multi-Language Wake Up Calls (See
Automatic Wake Up)

Background Terminal Facility
description

X11 features and services
ISDN PRI Description and
Administration

X11 features and services

X11 features and services
(Automatic Set Relocation)

X11 features and services

X11 features and services
(Call Party Name Display)

X11 features and services

Automatic Call Distribution Feature

description

ISDN PRI Description and
Administration

ISDN PRI Description and
Administration

ISDN PRI Description and
Administration

MR (101)

MWC (46)

MWI (219)

MWC (46)
SR (53)

CUST (2)
CPND (95)

MLIO (211)
BASIC (24)

ISDN (145)

ISDN (145)

ISDN (145)
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Multi-Party Operations

« Busy Tone to Night Station with
Camp-on

e Call Join

e Three-party Service

e Three-party Service Timer

« Conference 6

¢ Ignore Switchhook Flash

« Forced Register Recall

« Manual Return after Enquiry
(Manual Hold)

« Recovery of Mis-operation during
Call Transfer

* Switchhook Contact Bounce

Multi-purpose Serial Data Link
(MSDL)

Multi-purpose Serial Data Link Serial
Data Interface

Multi-Tenant Service

Multi-User Login

Multiple Appearance Directory
Number

Multiple Console Operation
Multiple Customer Operation

Multiple DID Office Code Screening

Multiple OHAS DNS

Multiple Wake Up Flexible Feature
Codes

X11 features and services

ISDN PRI Description and
Administration

X11 features and services

Call Detail Recording Description and
Formats

X11 features and services

X11 features and services
(Directory Number)

X11 features and services
X11 features and services

Basic and Network Alternate Route
Selection description

X11 features and services
(Off-Hook Alarm Security)

Background Terminal Facility
description
(Automatic Wake Up)

MPO (141)

MSDL (222)
MSDL_SDI
(227)

TENS (86)
NAS (159)
NARS (58)
NCOS (32)
BRTE (14)
ISDN (145)

MULTI_
USER (242)

BASIC (0)

BASIC (0)
CUST (2)

BARS (57)
NARS (58)

BASIC (0)

AWU (102);
MLWU (206)
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Music

¢ Music on Hold
¢ Music on Delay

Music Broadcast

Music on Delay (Advanced)
Music on Hold (Basic)

Music, Enhanced

Name Display for Dialed Number
Identification Service

Name Display for DNIS (Advanced)
NARS Multiple DID Office Code
Screening

National ISDN-1 Conference
National ISDN2 TR-1268 PRI
nB+D Primary Rate Interface

N Digit DNIS

Network ACD (NACD)

Network ACD Source Table Viewer

Network Alternate Route Selection
(See also Electronic Switched
Network)

X11 features and services

X11 features and services

Automatic Call Distribution Feature
description

Automatic Call Distribution Feature
description

X11 features and services

Automatic Call Distribution Feature
description

Automatic Call Distribution Feature
description

Electronic Switched Network
description

ISDN BRI Product Description
(ISDN BRI National ISDN-1
Conference)

International ISDN PRI Product and
Features Description

ISDN PRI Description and
Administration
X11 features and services

Network ACD description and
operation

Network ACD description and
operation

Basic and Network Alternate Route
Selection description

MUS (44)

MUSBRD
(328)
MUS (44)
RAN (7)

ACDA (45)

BACD (40)

EMUS (119)
DNIS (98)

ACDA (45)
BARS (57)
NARS (58)
BRI (216)

BRIL (235)

NI2 (291)

ISDN (145)
PRI2 (154)
IPRA (202)
DNIS (98)

NACD (207)

NACD (207)

BARS (57)
NARS (58)

553-3001-012 Standard 4.00 June 1999




Meridian 1 Software Features

Page 31 ot 42

Network Anti-tromboning
Network Application Protocol Link
Enhancement

Network Attendant Service (NAS)

Network Authorization Code

Network Call Forward Busy

Network Call Party Name
Display/Network Name Delivery

Network Call Pick-up (See Network
Call Redirection)

Network Call Redirection

« Network Call Forward Busy
* Network Call Pickup

¢ Network Hunt

* Network Call Transfer

Network Call Transfer (See Network
Call Redirection)

Network Class of Service (See also
Electronic Switched Network)

Network Hunt

Network Intercom (Hot Type D and
Hot Type | Enhancements)

Basic and Network Alternate Route
Selection description

X11 features and services

ISDN PRI Description and
Administration

Electronic Switched Network
description

ISDN PRI Description and
Administration
(Network Call Redirection)

ISDN PRI Description and
Administration

ISDN PRI Description and
Administration
(Network Call Redirection)

ISDN PRI Description and
Administration

ISDN PRI Description and
Administration

Basic and Network Alternate Route
Selection description

ISDN PRI Description and
Administration
(Network Call Redirection)

ISDN PRI Description and
Administration

BARS (57)
NARS (58)

IAP3P (153)

NAS (159)
NARS (58)

BARS (57)
NARS (58)

OPTF (1)
FFC (139)
CCOS (81)
ARFW (25)

CPND (95)

OPTF (1)
FFC (139)
CCOS (81)
ARFW (25)

OPTF (1)
FFC (139)
CCOS (81)
ARFW (25)

NXFR (67)

BARS (57)
NARS (58)

OPTF (1)
FFC (139)
CCOS (81)
ARFW (25)

HOT (70)
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Network Message Services ISDN PRI Description and NMS (175)

«  Meridian Mail Administration

¢ Message Center

Network Metering CDR Enhancement | Call Detail Recording Description and | FCDR (234)

Formats CDR (4)
CDRE (151)
Network Name Delivery ISDN PRI Description and CPND (95)

Administration
(Network Call Party Name
Display/Network Name Delivery)

Network Ring Again/ Network Ring ISDN PRI Description and NTWK (148)

Again No Answer Administration

Network Signaling Electronic Switched Network BARS (57)
description NARS (58)

Network Speed Call Basic and Network Alternate Route SSC (34)
Selection description

Network Speed Call Basic and Network Alternate Route SCC (34)
Selection description

Network Traffic Electronic Switched Network BARS (57)
description NARS (58)

New Flexible Code Restriction X11 features and services NFCR (49)

NI-1 BRI Compliance Enhancements | ISDN BRI Product description
NI-2 Call By Call Service Selection

NI-2 QSIG Compliance Update ISDN PRI Description and ISDN (145)
Administration

Night Call Forward (NCFW) (Basic) Automatic Call Distribution Feature BACD (40)

description
Night Key for Direct Inward Dialing X11 features and services BASIC (0)
(DID) Digit Manipulation
Night Mode (Basic) Automatic Call Distribution Feature BACD (40)
description
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Night Service X11 features and services BASIC (0)

¢ All Calls Remain Queued for
Night Service

* Recall to Night DN

¢ Requeuing of Attendant
Presented Calls

Night Service, Enhanced X11 features and services ENS (133)
« Group Night Service
Night Treatment (Basic) Automatic Call Distribution Feature BACD (40)
description
No Digit Conversion X11 features and services IDC (113)

(Incoming Direct Inward Dialing Digit
Conversion)

No Hold Conference X11 features and services SSC (34)

« Conference — Autodial HOT (70)

e Conference — Hot Line
« Conference — Speed Call

North American Numbering Plan X11 features and services BASIC (0)

¢ Interchangeable Numbering Plan
Area

¢ Carrier Access Codes

Not Ready Key (Advanced) Automatic Call Distribution Feature ACDA (45)
description
Not Ready Key (Basic) Automatic Call Distribution Feature BACD (40)
description
NPl and TON in CDR Ticket Call Detail Recording Description and | CDR (4)
Formats FCDR (234)
CTY (5)
CCDR (118)
Off-Hook Alarm Security X11 features and services BASIC (0)

e Multiple OHAS DNS

Off-Hook Alarm Security Half X11 features and services BASIC (24)
Disconnect Enhancement
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Off-net Number Recognition

Off-Premise Extension

Office Data Administration System
On-Hook Dialing

Optional Outpulsing Delay
Overlay Cache Memory

Override

« Forced Camp-on and Priority
Override

Override, Enhanced

« Forced Camp-on
« Priority Override

Override, Priority
Paging

Partial Digit Conversion

Permanent Call Hold

Phantom Terminal Numbers
Predictive Dialing
Pretranslation

Pretranslation and System Speed
Call Enhancements

Prime Directory Number

Priority Agents (Advanced)

Basic and Network Alternate Route
Selection description

X11 features and services
ODAS description and engineering
X11 features and services
X11 features and services
X11 features and services

X11 features and services

X11 features and services

X11 features and services

X11 features and services

X11 features and services
(Incoming Direct Inward Dialing Digit
Conversion)

X11 features and services
(Call Hold, Permanent)

X11 features and services
X11 features and services
X11 features and services
X11 features and services
X11 features and services
(Directory Number)

Automatic Call Distribution Feature
description

BARS (57)
NARS (58)

BASIC (0)
ODAS (20)
BASIC (0)
00D (79)

BASIC (0)
BASIC (0)

BASIC (0)

BASIC (0)
BASIC (0)
IDC (113)

SS25 (18)

PHTN (254)
BASIC (0)
PXLT (92)

SSC (34)
PXLT (92)

BASIC (0)

ACDA (45)
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Priority Override

Priority to Call Detail Recording

Priority Trunks (Basic)

Privacy

Privacy Override
Privacy Release
Private Line Service

Property Management System
Interface

Public Network Feature Invocation
Records

Public Switched Data Service

¢ Meridian Communications
Adapter

¢ Meridian Communications Unit

e Transparent Data Networking

QSIG Supplementary Services -
Name Display Enhancement

Queue Thermometer

Radio Paging
Recall after Parking

Recall to Night DN

Recall to Same Attendant

Recorded Announcement

X11 features and services
(Forced Camp-On and Priority
Override)

Call Detail Recording Description and
Formats

Automatic Call Distribution Feature
description

X11 features and services
X11 features and services
X11 features and services
X11 features and services

X11 features and services;
PMSI description

Call Detail Recording Description and
Formats

ISDN PRI Description and
Administration

ISDN PRI Description and
Administration

X11 features and services
(Console Operations)

X11 features and services
X11 features and services

X11 features and services
(Night Service Enhancements)

X11 features and services

X11 features and services

POVR (186)

CDR (4)

BACD (40)

BASIC (0)
BASIC (0)
BASIC (0)
BASIC (0)
PMSI (103)

CDR (4)

BASIC (0)

QSIG (263)

COOP (169)

RPA (187)
CPRK (33)
SCMP (121)

SUPP (131)
RAN (7)
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Recorded Announcement (Basic)

Recorded Announcement Broadcast

Recorded Overflow Announcement
Recorded Telephone Dictation

Recovery of Mis-operation during Call
Transfer

Recovery on Misoperation of
Attendant Console

Release Key (Basic)

Remote Call Forward

Remote Peripheral Equipment
Remote Virtual Queuing
Requeuing of Attendant Presented
Calls

Return to Queue After No Answer

Ring Again

Ringing Cycle Option for Call Forward
No Answer

Ringing Instead of Buzzing on Digital
Telephones

Room Status

Automatic Call Distribution Feature
description

X11 features and services

X11 features and services
X11 features and services

Software feature guide
(Multi-Party Operations)

X11 features and services

Automatic Call Distribution Feature
description

ISDN PRI Description and
Administration

(Attendant and Network Wide Remote
Call Forward)

X11 features and services

ISDN PRI Description and
Administration

X11 features and services
(Night Service Enhancements)

Automatic Call Distribution Feature
description

X11 features and services

X11 features and services
(User Selectable Call Redirection)

X11 features and services

Background Terminal Facility
description

BACD (40)

RANBRD
(127)
RAN (7)
INTR (11)
ROA (36)
BASIC (0)

MPO (141)

BASIC (0)

BACD (40)

ARFW (253)

RPE2 (165)
ORC-RVQ
(192)

SCMP (121)

BACD (40)

OPTF (1)
BASIC (0)

BASIC (24)

RMS (100)
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Routing by Dialed Number
Identification Service Number

Routing Control

Satellite Link Control

Scheduled Access Restrictions

Secondary DN Call Blocking (SDNB)
(Advanced)

Secrecy Enhancement
Secretarial Filtering

Secretarial Hunting (See Hunting)
Selectable Conferee Display and
Disconnect

Semi-Automatic Camp-On

Series Call

Set-Based Administration
Enhancements

Short Buzz for Digital Telephones

Short Hunting

Single Appearance Directory Number

Six-party Conference Enhancement
for PBX sets

Six-party conference for PBX
(500/2500) Telephone

Automatic Call Distribution Feature
description

Basic and Network Alternate Route
Selection description;

Electronic Switched Network
description

Basic and Network Alternate Route
Selection description

X11 features and services;
Call Detail Recording Description and
Formats

Automatic Call Distribution Feature
description

X11 features and services
X11 features and services

X11 features and services
(Hunting)

X11 features and services

X11 features and services
X11 features and services

X11 features and services

X11 features and services

X11 features and services
(Hunting)

X11 features and services
(Directory Number)

Software feature guide
(Multi-Party Operations)

Software feature guide

(Conference)

DNIS (98)

BARS (57)
NARS (58)

BARS (57)
NARS (58)

SAR (162)

ACDA (45)

SUPP (131)
BASIC (0)
BASIC (0)

BASIC (0)

SACP (181)
SECL (191)
ADMN (256)

BASIC (0)
BASIC (0)

BASIC (0)

MPO (141)

BASIC (0)
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SL-1 Telephone Digit Display

Special Call Forward Busy

Special Hunting

Speed Call
Speed Call Directory Number Access

Speed Call on Private Lines

Speed Call, System

Speed Call/Autodial with
Authorization Code

Standalone and Network Outgoing
Non-Metered CDR Transfer
Enhancement

Station Activity Call Detail Recording

Station Camp-On

Station Category Indication

Station Specific Authorization Code

Station-to-Station Calling
Stored Number Redial

Supervisor and Agent
Communication (Advanced)

Supervisor Control of Night Service
(NSVC) (Advanced)

Supervisor Control of Queue Size
(Advanced)

Software feature guide
(Digit Display)

ISDN BRI Product Description
(ISDN BRI Special Call Forward Busy)

ISDN BRI Product Description
(ISDN BRI Special Hunting)

X11 features and services
X11 features and services

X11 features and services

X11 features and services

X11 features and services
(Autodial)

Call Detail Recording Description and
Formats
Call Detail Recording Description and

Formats

X11 features and services
(Camp-On from Inquiry Call)

X11 features and services

X11 features and services;

Basic and Network Authorization Code
Description

X11 features and services

X11 features and services

Automatic Call Distribution Feature
description

Automatic Call Distribution Feature
description

Automatic Call Distribution Feature
description

DDSP (19)
BRI (216)
BRIL (235)

BRI (216)
BRIL (235)

OPTF (1)
PLDN (120)

OPTF (1)
BASIC (0)

SSC (34)

OPTF (1)
SSC (34)

CDR (4)
FCDR (234)
CDR (4)
SCMP (121)
SCI (80)
BARS (57)

NARS (58)

BASIC (0)
SNR (64)
ACDA (45)

ACDA (45)

ACDA (45)
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Supervisor Serving as Attendant

Supervisory Assistance

Supplemental Digit Restriction

Switchhook Contact Bounce

System Speed Call

T309 Timer

Telephones

« Analog (500/2500 type)
telephones

e SL-1 telephones

« M2000 series digital telephone

 M2317 digital telephone

« M3000 Touchphone

« Meridian Modular Telephones

e M2006

e M2008

* M2616, M2216

Tenant-to-tenant access

Terminating Carriage Control

Three-party Operation

Three-party Service

Taiwan R1 Modified Signaling

Time and Date

X11 features and services
(Attendant Supervisory Console)

X11 features and services
(Attendant Supervisory Console)

Basic and Network Alternate Route
Selection description

Software feature guide
(Multi-Party Operations)

Software feature guide
(Speed Call, System)

ISDN PRI Description and
Administration

X11 features and services

Multi-Tenant Service Description

Call Detail Recording Description and
Formats

Automatic Call Distribution Feature
description

X11 features and services
(Multi-Party Operations)

ISDN PRI Description and
Administration

X11 features and services

SUPV (93)
SUPV (93)
BARS (57)
NARS (58)
MPO (141)
SSC (34)

ISDN (145)

DSET (88)
TSET (89)
DLT2 (91)

TENS (86)
CDR (4)
CTY (5)
BACD (40)
MPO (141)

TWR1 (347)

TAD (8)
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Time Overflow (TOF) Queuing
(Advanced)

Time-of-Day Routing

Tones and Cadences

* Basic Tones and Cadences
* Flexible Tones and Cadence

Tones, Flexible Incoming

Trace Number (TRC) Key Lamp
Status

Transparent Data Networking

Trunk Anti-Tromboning

Trunk Barring

Trunk Group Access Restrictions

Trunk Hunting

Trunk Optimization Before Answer

Trunk Signaling Arrangements

Trunk Traffic Reporting Enhancement
Trunk to Trunk Connections
Trunk Verification from a Station

Uniform Dialing Plan

Uninterrupted Line Connections

Automatic Call Distribution Feature
description

Basic and Network Alternate Route
Selection description

X11 features and services

X11 features and services

X11 features and services
(Malicious Call Trace)

X11 features and services
(Public Switched Data Service)

ISDN PRI Description and
Administration

X11 features and services

X11 features and services
(Access Restrictions)

X11 features and services
(Hunting)

ISDN PRI Description and
Administration

X11 features and services
(Access Restrictions)

X11 features and services
X11 features and services
X11 features and services

Basic and Network Alternate Route
Selection description

X11 features and services

ACDA (45)
BARS (57)
NARS (58)
FTC (125)

BASIC (0)
MCT (107)

BASIC (0)

NTWK (148)

TBAR (132)
BASIC (0)

BASIC (0)

NTWK (148)

BASIC (0)

BASIC (0)
BASIC (0)
TVS (110)

BARS (57)
NARS (58)

BASIC (0)
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User Selectable Call Redirection X11 features and services BASIC (0)

* Ringing Cycle Option for Call
Forward No Answer
¢ User Assignment of Redirections

DNs
VIP Automatic Wake Up Background Terminal Facility VAWU (212)
description
Visual Indication of Calls in Queue X11 features and services SUPV (93)
(Attendant Supervisory Console)
Voice Call X11 features and services BASIC (0)

* Handsfree Voice Call

Walkaway/Return ACD management commands and ACDA (45)
reports
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