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Nortel Networks Inc. Optivity* Telephony Manager software license
agreement

NOTICE: Please carefully read this license agreement before copying or using the accompanying Optivity Telephony
Manager software or installing the hardware unit with pre-enabled Optivity Telephony Manager software (each of which
is referred to as “Software” in this Agreement). BY COPYING OR USING THE SOFTWARE, YOU ACCEPT ALL OF
THE TERMS AND CONDITIONS OF THIS LICENSE AGREEMENT. THE TERMS EXPRESSED IN THIS
AGREEMENT ARE THE ONLY TERMS UNDER WHICH NORTEL NETWORKS WILL PERMIT YOU TO USE
THE SOFTWARE. If you do not accept these terms and conditions, return the product, unused and in the original
shipping container, within 30 days of purchase to obtain a credit for the full purchase price.

1. License grant. Nortel Networks Inc. (“Nortel Networks”) grants the end user of the Software (“Licensee”) a personal,
nonexclusive license: a) to use the Software either on a single computer or, if applicable, on a single authorized device
identified by host ID; b) to copy the Software solely for backup purposes in support of authorized use of the Software;
and c) to use and copy the associated user manual solely in support of authorized use of the Software by Licensee. This
license applies to the Software only and does not extend to Nortel Networks Agent software or other Nortel Networks
software products. Nortel Networks Agent software or other Nortel Networks software products are licensed for use
under the terms of the applicable Nortel Networks Inc. Software License Agreement that accompanies such software and
upon payment by the end user of the applicable license fees for such software.

2. Restrictions on use; reservation of rights. The Software and user manuals are protected under copyright laws.
Nortel Networks and/or its licensors retain all title and ownership in both the Software and user manuals, including any
revisions made by Nortel Networks or its licensors. The copyright notice must be reproduced and included with any copy
of any portion of the Software or user manuals. Licensee may not modify, translate, decompile, disassemble, use for any
competitive analysis, reverse engineer, distribute, or create derivative works from the Software or user manuals or any
copy, in whole or in part. Except as expressly provided in this Agreement, Licensee may not copy or transfer the
Software or user manuals, in whole or in part. The Software and user manuals embody Nortel Networks’ and its
licensors’ confidential and proprietary intellectual property. Licensee shall not disclose to any third party the Software,
or any information about the operation, design, performance, or implementation of the Software and user manuals that is
confidential to Nortel Networks and its licensors; however, Licensee may grant permission to its consultants,
subcontractors, and agents to use the Software at Licensee’s facility, provided they have agreed to use the Software only
in accordance with the terms of this license.

3. Limited warranty. Nortel Networks warrants each item of Software, as delivered by Nortel Networks and properly
installed and operated on Nortel Networks hardware or other equipment it is originally licensed for, to function
substantially as described in its accompanying user manual during its warranty period, which begins on the date
Software is first shipped to Licensee. If any item of Software fails to so function during its warranty period, as the sole
remedy Nortel Networks will at its discretion provide a suitable fix, patch, or workaround for the problem that may be
included in a future Software release. Nortel Networks further warrants to Licensee that the media on which the
Software is provided will be free from defects in materials and workmanship under normal use for a period of 90 days
from the date the Software is first shipped to Licensee. Nortel Networks will replace defective media at no charge if it is
returned to Nortel Networks during the warranty period along with proof of the date of shipment. This warranty does not
apply if the media has been damaged as a result of accident, misuse, or abuse. The Licensee assumes all responsibility
for selection of the Software to achieve Licensee’s intended results and for the installation, use, and results obtained from
the Software. Nortel Networks does not warrant a) that the functions contained in the software will meet the Licensee’s
requirements, b) that the Software will operate in the hardware or software combinations that the Licensee may select, c)
that the operation of the Software will be uninterrupted or error free, or d) that all defects in the operation of the Software
will be corrected. Nortel Networks is not obligated to remedy any Software defect that cannot be reproduced with the
latest Software release. These warranties do not apply to the Software if it has been (i) altered, except by Nortel
Networks or in accordance with its instructions; (ii) used in conjunction with another vendor’s product, resulting in the
defect; or (iii) damaged by improper environment, abuse, misuse, accident, or negligence. THE FOREGOING
WARRANTIES AND LIMITATIONS ARE EXCLUSIVE REMEDIES AND ARE IN LIEU OF ALL OTHER
WARRANTIES EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION ANY WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. Licensee is responsible for the security of its

Using Optivity Telephony Manager Release 1.2



4

own data and information and for maintaining adequate procedures apart from the Software to reconstruct lost or altered
files, data, or programs.

4. Limitation of liability. IN NO EVENT WILL NORTEL NETWORKS OR ITS LICENSORS BE LIABLE FOR
ANY COST OF SUBSTITUTE PROCUREMENT; SPECIAL, INDIRECT, INCIDENTAL, OR CONSEQUENTIAL
DAMAGES; OR ANY DAMAGES RESULTING FROM INACCURATE OR LOST DATA OR LOSS OF USE OR
PROFITS ARISING OUT OF OR IN CONNECTION WITH THE PERFORMANCE OF THE SOFTWARE, EVEN IF
NORTEL NETWORKS HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. IN NO EVENT
SHALL THE LIABILITY OF NORTEL NETWORKS RELATING TO THE SOFTWARE OR THIS AGREEMENT
EXCEED THE PRICE PAID TO NORTEL NETWORKS FOR THE SOFTWARE LICENSE.

5. Government licensees. This provision applies to all Software and documentation acquired directly or indirectly by or
on behalf of the United States Government. The Software and documentation are commercial products, licensed on the
open market at market prices, and were developed entirely at private expense and without the use of any U.S.
Government funds. The license to the U.S. Government is granted only with restricted rights, and use, duplication, or
disclosure by the U.S. Government is subject to the restrictions set forth in subparagraph (c)(1) of the Commercial
Computer Software—Restricted Rights clause of FAR 52.227-19 and the limitations set out in this license for civilian
agencies, and subparagraph (c)(1)(ii) of the Rights in Technical Data and Computer Software clause of DFARS
252.227-7013, for agencies of the Department of Defense or their successors, whichever is applicable.

6. Use of software in the European Community. This provision applies to all Software acquired for use within the
European Community. If Licensee uses the Software within a country in the European Community, the Software
Directive enacted by the Council of European Communities Directive dated 14 May, 1991, will apply to the examination
of the Software to facilitate interoperability. Licensee agrees to notify Nortel Networks of any such intended examination
of the Software and may procure support and assistance from Nortel Networks.

7. Term and termination. This license is effective until terminated; however, all of the restrictions with respect to
Nortel Networks’ copyright in the Software and user manuals will cease being effective at the date of expiration of the
Nortel Networks copyright; those restrictions relating to use and disclosure of Nortel Networks’ confidential information
shall continue in effect. Licensee may terminate this license at any time. The license will automatically terminate if
Licensee fails to comply with any of the terms and conditions of the license. Upon termination for any reason, Licensee
will immediately destroy or return to Nortel Networks the Software, user manuals, and all copies. Nortel Networks is not
liable to Licensee for damages in any form solely by reason of the termination of this license.

8. Export and re-export. Licensee agrees not to export, directly or indirectly, the Software or related technical data or
information without first obtaining any required export licenses or other governmental approvals. Without limiting the
foregoing, Licensee, on behalf of itself and its subsidiaries and affiliates, agrees that it will not, without first obtaining all
export licenses and approvals required by the U.S. Government: (i) export, re-export, transfer, or divert any such
Software or technical data, or any direct product thereof, to any country to which such exports or re-exports are restricted
or embargoed under United States export control laws and regulations, or to any national or resident of such restricted or
embargoed countries; or (ii) provide the Software or related technical data or information to any military end user or for
any military end use, including the design, development, or production of any chemical, nuclear, or biological weapons.

9. General. If any provision of this Agreement is held to be invalid or unenforceable by a court of competent
jurisdiction, the remainder of the provisions of this Agreement shall remain in full force and effect. This Agreement will
be governed by the laws of the state of California.

Should you have any questions concerning this Agreement, contact Nortel Networks Inc., 2375 N. Glenville Dr.,
Richardson, TX 75082.

LICENSEE ACKNOWLEDGES THAT LICENSEE HAS READ THIS AGREEMENT, UNDERSTANDS IT, AND
AGREES TO BE BOUND BY ITS TERMS AND CONDITIONS. LICENSEE FURTHER AGREES THAT THIS
AGREEMENT IS THE ENTIRE AND EXCLUSIVE AGREEMENT BETWEEN NORTEL NETWORKS AND
LICENSEE, WHICH SUPERSEDES ALL PRIOR ORAL AND WRITTEN AGREEMENTS AND
COMMUNICATIONS BETWEEN THE PARTIES PERTAINING TO THE SUBJECT MATTER OF THIS
AGREEMENT. NO DIFFERENT OR ADDITIONAL TERMS WILL BE ENFORCEABLE AGAINST NORTEL
NETWORKS UNLESS NORTEL NETWORKS GIVES ITS EXPRESS WRITTEN CONSENT, INCLUDING AN
EXPRESS WAIVER OF THE TERMS OF THIS AGREEMENT.
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Preface

Optivity* Telephony Manager (OTM) is designed for managers of
telecommunications equipment and authorized Nortel Networks* distributors.
OTM provides a single point of access and control for Nortel Networks
Meridian 1* and Succession Communication Server for Enterprise (CSE) 1000*
system management. OTM uses IP technology to target the following key
customer values:

* Single point of connectivity to Meridian 1 systems, Succession CSE 1000
systems, and related devices.

* Data collection for traffic and billing records.
*  Collection, processing, distribution, and notification for alarms and events.

* Data entry and propagation (employee names and telephone numbers shared
in multiple databases).

*  Web-based management applications.

Before you begin

This guide is intended for Meridian 1 and Succession CSE 1000 system
administrators using a Microsoft Windows*-based PC for management activities.
This guide assumes that you have the following background:

*  Working knowledge of the Windows NT*/Windows 2000 Server operating
system.

*  Familiarity with Meridian 1 and Succession CSE 1000 system management
activities.

* Knowledge of general telecommunications concepts.

* Experience with windowing systems or graphical user interfaces (GUIs).
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Text conventions

This guide uses the following text conventions:

angle brackets (< >)

bold
Courier text

italic text

plain Courier
text

separator ( >)

Acronyms

Indicate that you choose the text to enter based on the
description inside the brackets. Do not type the brackets
when entering the command.

Example: If the command syntax is

chg suppress_alarm <n>wherenis0=all,
1 = minor, 2 = major, 3 = critical, you enter

chg suppress_alarm 3 to suppress all alarms
except critical alarms.

Indicates command names and options and text that you
need to enter.

Example: Enter prt open alarm.

Indicates new terms, book titles, and variables in

command syntax descriptions. Where a variable is two or
more words, the words are connected by an underscore.

Example: For installation information, refer to Installing
and Configuring Optivity Telephony Manager for
Meridian 1.

Indicates command syntax and system output, for
example, prompts and system messages.
Example: Open Alarm destination #0 is
47.82.40.237

Shows menu paths.

Example: Select Utilities > Backup in the Navigator
window.

This guide uses the following acronyms:

ASP
CLI

active server page

command line interface
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DBA
DN
GUI

1P

LAN
LDAP
MAT
NMS
OT™
PTY
RAS
TBS

TN

TTY

uid

Related publications

For more information about using Optivity Telephony Manager and associated

Data Buffering and Access
directory number

graphical user interface
Internet Protocol

local area network

lightweight directory access protocol
Meridian Administration Tools
network management system
Optivity Telephony Manager
pseudo-TTY (network port)
remote access server

Telecom Billing System
terminal number

teletype (serial port)

unique identifier in LDAP synchronization

applications, refer to the following publications:

Installing and Configuring Optivity Telephony Manager (553-3001-230)

Provides information on how to install and configure the Optivity Telephony

Manager software.

Using Optivity Telephony Manager Telemanagement Applications

(553-3001-331)

Provides information on the following optional telemanagement applications;
Telecom Billing System (TBS), TBS Web Reporting, General Cost Allocation
System (GCAS), and Consolidated Reporting System (CRS).

Using Optivity Telephony Manager Release 1.2



34 Preface

Meridian Internet Telephony Gateway (ITG) Trunk 1.0/Basic Per-Trunk
Signaling (553-3001-116)

Describes configuration and maintenance of the 8-port ITG trunk card.

Meridian Internet Telephony Gateway (ITG) Trunk 2.0/ISDN Signaling Link
(ISL) (553-3001-202)

Describes configuration and maintenance of the 24-port ITG trunk card. This
card appears to the Meridian 1 switch as a 24-port trunk card with ISDN
Signaling Link (ISL) and D-channel signaling.

Meridian Internet Telephony Gateway (ITG) Line 1.0/IP Telecommuter
(553-3001-119)

Describes configuration and maintenance of the ITG line card for IP
Telecommuter.

Meridian Internet Telephony Gateway (ITG) Line 2.0/i2004 Internet
Telephone (553-3001-204)

Describes configuration and maintenance of the ITG gateway card for the
Meridian Internet Telephone, also referred to as the 12004 telephone.

M3900 Series Meridian Digital Telephones; Description, Installation and
Administration (553-3001-216)

Describes M3900 series telephones and related features. The M3904 and
M3905 telephones provide access to an OTM generated Corporate Directory.

X11 Software Features Guide (553-3001-306)

Describes features associated with the Meridian 1 system. For each feature,
information is provided on feature implementation, feature operation, and
interaction between features.

Software Input/Output Guide, X11 Administration (553-3001-311)

Describes the prompts and responses for the Meridian 1 system’s command
line interface (CLI). This guide includes information on overlay programs that
are classified as administration overlays.

Software Input/Output Guide, System Messages (553-3001-411)

Describes the meaning of the messages generated by the Meridian 1 system.
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*  Software Input/Output Guide, X11 Maintenance (553-3001-511)

Describes the prompts and responses for the Meridian 1 system’s command
line interface (CLI). This guide includes information on overlay programs that
are classified as maintenance overlays.

* Option 11C Planning and Installation (553-3021-210)
Provides information on the Survivable IP Expansion (SIPE) feature.

*  Succession Communication Server for Enterprise 1000 Planning and
Installation Guide (553-3023-210)

Provides information on the Survivable IP Expansion (SIPE) feature for
Succession CSE 1000 systems.

*  Succession Communication Server for Enterprise 1000 Input/Output Guide,
Administration (553-3023-311)

Describes the prompts and responses for the Succession CSE 1000 system’s
command line interface (CLI). This guide includes information on overlay
programs that are classified as administration overlays.

*  Succession Communication Server for Enterprise 1000 Input/Output Guide,
System Messages (553-3023-411)

Describes the meaning of the messages generated by the Succession
CSE 1000 system.

*  Succession Communication Server for Enterprise 1000 Input/Output Guide,
Maintenance (553-3023-511)

Describes the prompts and responses for the Succession CSE 1000 system’s
command line interface (CLI). This guide includes information on overlay
programs that are classified as maintenance overlays.

You can print selected technical manuals and release notes free, directly from the
Internet. Go to the www.nortelnetworks.com/documentation URL. Find the
product for which you need documentation. Then locate the specific category and
model or version for your hardware or software product. Use Adobe Acrobat
Reader to open the manuals and release notes, search for the sections you need,
and print them on most standard printers. Go to Adobe* at the www.adobe.com
URL to download a free copy of the Adobe Acrobat Reader*.
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You can purchase selected documentation sets, CDs, and technical publications
through the Internet at the www.nortelnetworks.com URL. From the main page,
select Customer Support followed by Documentation.

How to get help

If you purchased a service contract for your Nortel Networks product from a
distributor or authorized reseller, contact the technical support staff for that
distributor or reseller for assistance.
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Chapter 1
Overview of Optivity Telephony Manager

OTM contains all of the Meridian Administration Tools (MAT) Microsoft
Windows applications. In addition, OTM introduces new Web applications and
integration with Optivity NMS.

OTM provides value by acting as a management server. It collects and processes
alarms from multiple devices (Meridian 1, Succession CSE 1000, Call Pilot, ITG,
etc.), collects call accounting and traffic data from multiple Meridian 1 and
Succession CSE 1000 systems, and acts as a terminal server for multiple devices.
One OTM Windows NT® Server replaces multiple buffer boxes, access modems,
and terminal servers.

You may also install OTM in a standalone configuration, without client support or
Web applications, on a PC running Windows 95/98, Windows NT version 4.0, or
Windows 2000. System access is provided through the OTM Windows System
Terminal, and security management through the OTM User Administration.

Technical documentation

OTM technical documentation consists of an installation and configuration guide
and two user guides. Table 1 outlines the contents of the various guides in the
OTM documentation suite. The entries in the second and third columns indicate
whether the information in that section applies to:

*  OTM Windows Navigator, which is the Microsoft Windows-based interface
* OTM Web Navigator, which is the Web-based (http) interface

¢ Both interfaces
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Table1 OTM 1.1 Technical Documentation Content

Microsoft
Book Title Windows | Web | Contents

Installing and Initial Installation Tasks:
Configuring OTM requirements
Optivity Telephony Installi
Manager nstalling a server
Installing a client
OTM server software installation
Serial numbers and keycodes
Java runtime environment (JRE)
OTM client software installation
Upgrades, migration, licensing
Installing Web help and documentation
Initial configuration tasks:

Modem configuration for OTM applications in
Microsoft Windows

Logging in, changing the default password
Testing the connection
Setting up OTM applications
Adding sites, systems, Windows users
X Adding Web users
Setting up the Meridian 1
Setting up the Virtual Terminal Service
Setting up data buffering and access (DBA)
Setting up the LDAP server
Setting up alarm management
Performing an OTM backup
Installing a Web browser client
Integrating OTM with Optivity NMS
Windows NT reference
Installing Windows NT
Configuring a Windows NT server
Windows NT security guidelines
Uninstalling OTM
OTM engineering guidelines

X X X X X X X X X

X

X X

X X X X X X X X X X

X X X
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Table 1 OTM 1.1 Technical Documentation Content (continued)

Book Title

Microsoft
Windows

Web

Contents

Using Optivity
Telephony
Manager

X

X X X X X X X X X X X

X X X X X X

X

X X X X X X

Overview of Optivity Telephony Manager
Common Services
Services
OTM Windows Navigator
Configuring sites, systems, and users
Maintenance tasks
Regional Settings
Access Server
Directory Services
Corporate Directory
Event log viewer
System terminal
System monitor
Data Buffering and Access
Utilities
Scheduler
Import and export utilities
Database compact and repair
Backup and restore
LDAP synchronization
Electronic data dump
Web services
Web Navigator
Customizable Web Help
User Access and Session Monitor
Web Virtual Terminal Service
Web System Terminal
Desktop Services
(continued)
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Table 1 OTM 1.1 Technical Documentation Content (continued)

Microsoft
Book Title Windows | Web | Contents

Using Optivity (continued)

Telephony Station Administration

Mana'ger Getting started

(continued) Retrieving and updating system data
General information

Station data and synchronization
considerations

Station administration windows and menus
Accessing station data
Adding and deleting stations
Swapping TNs
Managing station data
Designation strips (DNs)
Station data validation
Directory Service
Architecture, links, integration
Excess DN report
Station and directory synchronization
X Desktop Services
Station Administration features
Call Party Name Display (CPND)
Corporate directory
List manager
Voice mailbox
Global update
Communicating with a Meridian 1
Conversion utility
Reporting:
Generating reports
OTM file viewer
Designing report forms
Power user tool
(continued)

x

x

X X X X X X X X X X X X

X X X X X X X

X X X X
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Table 1 OTM 1.1 Technical Documentation Content (continued)

Microsoft
Book Title Windows | Web | Contents

Using Optivity (continued)
Telephony Alarm Management
Manager . .
) X Alarm management configurations
(continued) X X Web-based alarm management
Windows-based alarm management
Alarm banner
Event monitor window
Alarm notification
Notification process
Setting up alarm notification
Events processing
Scripting
Script wizard and sample scripts
Working with control files
Files: devices, configuration, scripts
Maintenance Applications

X X Launching maintenance windows
applications

Maintenance pages/windows
Core CPU
I/0O Ports
Network Groups
Network Loops
PE Shelves
PE Cards
PE Units
B- and D-channels
Inventory reporting
Traffic Analysis
Configuration
X User Reference
ESN Analysis and Reporting Tool

X Synchronizing the OTM ESN database and
the Meridian 1 switch

X Update the V&H table
X Printing ESN reports
X ESN Setup wizard

X X

X X X X X

X

X X X X X X X X X
X X X X X X X X

X
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Table 1 OTM 1.1 Technical Documentation Content (continued)

Microsoft
Book Title Windows | Web | Contents
Using Optivity X X | Overview of Telemanagement Applications
Telephony Telecom Billing System (TBS)
Manager X Configuration
Telemanagement
Applications X Operating Procedures
X User Reference
Telecom Billing System (TBS) Web Reporting
X X Setting up TBS Web Reporting
X X User Reference
Call Tracking
X Collecting data from a Meridian 1 switch
X Call Tracking menus
X Sample setup for real time monitoring
General Cost Allocation System (GCAS)
X Operating Procedures
X User Reference
Consolidated Reporting System (CRS)
X Operating Procedures
X User Reference

Overview of OTM applications

OTM includes the following Windows-based applications:

* Enhanced Station Administration/CPND

* Directory Service with LDAP support

* Telecom Billing System (TBS), which replaced MAT Call Accounting
* Data Buffering and Access (DBA)

OTM Windows-based applications can operate in either server or standalone
mode on a PC running Windows NT version 4.0 Server or Windows 2000 Server.
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OTM can also operate in client mode on a PC running Windows 95/98,

Windows NT 4.0 Server or Workstation, or Windows 2000 Server. For more
information about configuring OTM in standalone mode, refer to “Standalone
configuration” on page 51. For more information about configuring OTM in client
mode, refer to Installing and Configuring Optivity Telephony Manager
(553-3001-230).

The following MAT 6.6 applications are supported in OTM:

List Manager

ESN

Traffic Analysis module

Call Tracking application

Corporate Directory

IP Telephony Gateway (ITG) applications
Inventory

Maintenance Windows

Alarm Notification

OTM provides the following Web-based (http) applications:

OTM Web Navigator

Virtual Terminal Service (command line interface from the Web)
Web System Terminal

Web Station Administration

Web Alarm Browser

Maintenance Pages

Customizable Web Help

Web User Access and Session Monitor pages

Desktop Services that provide Web pages to display directory and telephone
configuration. You may permit end users to modify the configuration of their
telephones using Desktop Services.
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Comparison of OTM Windows and OTM Web interfaces

You can access OTM using either OTM Windows Navigator or OTM Web
Navigator. You can perform many basic configuration and management tasks
through either interface. This section describes the similarities and differences
between the OTM Windows Navigator and the OTM Web Navigator.

OTM Windows Navigator

OTM Windows Navigator gives you access to OTM managed systems. Through
menus and folders you can:

*  View, configure and administer sites, systems and users
*  Configure and administer OTM services
* Launch utility applications

* Display licensing and release information for all installed OTM applications

The OTM Windows Navigator displays sites and systems in a tree structure. When
you choose a system on the tree you can launch a System window to configure the
system and launch management applications. The OTM System Navigator
window displays all connected systems. When you select a system the list of
available applications appears in the window. The OTM Windows Navigator
system access depends on the privileges assigned to your user ID at the

Meridian 1 or Succession CSE 1000 site. For a list of available functions and
applications, refer to Table 2 “Comparing Windows and Web Navigators”.

OTM Web Navigator

The OTM Web Navigator provides a number of the same functions available in
the OTM Windows Navigator. The OTM Web Navigator allows you to view,
configure and administer sites, systems, and users. OTM Web security meets the
same criteria as provided by Windows NT and Windows 2000.

One of the advantages of the OTM Web interface is the ability for users to
configure their telephones through their Web browser. As an administrator, using
Web Desktop Services, you can also block end user access to configuration
screens. A particularly useful Desktop Services feature is the ability to customize
the help files to suit specific customer needs.
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Table 2 compares the functions and applications available in the OTM Windows
Navigator with those available in the OTM Web Navigator.

Table 2 Comparing Windows and Web Navigators

OTM Windows Navigator

OTM Web Navigator

Common Services

Ability to launch other applications
Scheduler

Backup & Restore (OTM Data)
Import/Export

PC Event Log

Compact and Repair

License management

Data Buffering and Access
Trap Master

Trap Server

Related utilities

Ability to link to other Web sites
Event Service

System Sanity

Terminal Server

Trap Master

Trap Server

Fault Management

PC Event Log and Viewer
Event Monitor

Alarm Banner

Alarm notification by:

e pager
e email
o file

e SNMP trap forwarder

Alarm Browser (consolidated systems)

* manage alarms from core Meridian 1, Succession
CSE 1000, Meridian Mail, ITG, SCCS and Call
Pilot.
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Table 2 Comparing Windows and Web Navigators (continued)

OTM Windows Navigator

OTM Web Navigator

Configuration Management

Station Administration

Directory Editor

LDAP Query utility

LDAP Synchronization

Corporate Directory

Maintenance Windows

¢ real time status of hardware PBX
e sorting by type or status

e enable, disable, test

ESN

ITG Configuration

DBA Backup & Restore

List Manager

Inventory

Directory Update (Global Change)

Maintenance Pages

e real time status of hardware PBX
e sorting by type or status

e enable, disable, test
Customizable Web Help

LDAP Synchronization Report
Directory Update (Global Change)
Desktop User Access

¢ finding telephones

* viewing set configuration

e changing keys and features
Web Navigator Access

Session Monitor

Accounting Management

Telecom Billing System (TBS)

e analyzes CDR from multiple switches
e pre-defined reports

e customization of reports

General Cost Allocation System (GCAS)
Consolidated Reporting System (CRS)
Call Tracking

Telecom Billing Services (TBS) Web Reporting

Performance Management

Traffic Analysis

Security Management

OTM User Template Administration

Web Navigator Access Security (Admin Login - Local

Domain Security)

Web Desktop Access Security using WinNT security
Web Desktop Access Security using LDAP security

System Access

Windows System Terminal

Web System Terminal
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Table 2 Comparing Windows and Web Navigators (continued)

OTM Windows Navigator

OTM Web Navigator

End User Applications

Windows Help

Web help

End User Desktop Services

* viewing set configuration

e changing keys and features

Telecom Billing System (TBS) Web Reports

Common Services

OTM Common Services are similar to MAT Common Services. Most have been
enhanced for OTM; several are new. OTM Common services are:

OTM Server

OTM Windows Navigator and OTM System windows
OTM Windows based System Terminal

New Import and Export Utilities

New Compact and Repair Utility

Enhanced 32-bit Scheduler

Enhanced PC Event Log Viewer

Enhanced Database Buffering and Access (DBA)
OTM user administration

OTM Backup and Restore

New System Monitor on the OTM server
License management

NT Client capability

The OTM server runs on a Windows NT 4.0 Server or Workstation and
Windows 2000 Server. It performs the following functions:
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*  Virtual Terminal Service provides single point of connectivity to the
Meridian 1 or Succession CSE 1000 system and related devices

* Common Services and file server for OTM client applications

* Data Buffering and Access (DBA) collects and stores CDR and Traffic data
*  Web Server for OTM Web-based applications

* Alarm and event collection, processing, distribution, and notification

*  Run other management applications such as Call Pilot

Note: Do not install OTM on a Microsoft Windows NT or
Windows 2000 server that is configured as a primary domain controller
(PDC).

-p

Figure 1 is a block diagram illustrating the functions provided by the OTM server.

Figure 1 OTM Server block diagram
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Configurations

Network model

OTM can manage voice switches in both a centralized and local manner.

Centralized management is geared towards network management centers, whereas
local management is geared toward site level telecom managers.

Figure 2 shows an example of OTM in a centralized configuration.

Figure 2 OTM Network model
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Site model

Figure 3 shows an example of a single OTM as a Site Manager supporting
multiple voice devices in a single site. You can run Client/Server acting
applications (Web or Windows) on the OTM server or remotely via IP or dial in
connections.

Figure 3 OTM Site model
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Standalone configuration

OTM may be installed in a standalone configuration. The standalone
configuration can run on a Windows 95, Windows 98, Windows NT 4.0, or
Windows 2000 PC. An OTM system configured as a standalone does not allow for
remote clients; however, it does allow for access to Web-based applications.
System access is provided through Windows System Terminal, and Security
Management is accomplished through OTM User Template Administration.

Common Services available in a standalone configuration include:

*  Windows Navigator

*  Scheduler

*  Backup and Restore (OTM data)
*  Import/Export

*  Compact & Repair

In the area of fault management, when installed in a standalone configuration,
OTM provides a sub-set of the functionality available when installed in a network.
You can set up the standalone configuration to forward alarms to Optivity NMS.
An enhanced PC Event Log and viewer is available along with an Event Monitor
which allows you to view Meridian 1 and Succession CSE 1000 system alarms.
Alarm Banner is included for core alarms, and Alarm Notification permits
handling, filtering and forwarding (including forwarding to numeric and
alphanumeric pagers).

Call accounting is accomplished using the Telecom Billing System (TBS). Data
Buffering and Access (DBA) provides real time collection of Call Detail
Recording (CDR) and Traffic data via IP. Traffic and TBS use data collected by
DBA or via a buffer box to generate reports.

The standalone configuration supports the following configuration management
and maintenance activities:

e System Window

* Station Administration

* Directory Editor (including Employee Editor and others)

* Directory Service with integration with Station Administration
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* Lightweight Directory Access Protocol (LDAP) query utility

*  Corporate Directory (export station data, MAT functionality)

*  Maintenance Windows

* Electronic Switched Network (ESN) Analysis and Reporting Tool
* Internet Telephony Gateway (ITG) configuration

* DBA Backup and Restore (X11 database)

* List Manager

* Inventory

Connectivity through OTM

The Virtual Terminal Service provides the connection between your browser and a
device or system. You can launch the OTM Web Navigator from a Web browser,
such as Internet Explorer or Netscape Navigator, and select a Meridian 1 or
Succession CSE 1000 system or other device to view.

You can access systems and devices using OTM’s Web System Terminal window
from within your Web browser, without referring to IP addresses, serial port
settings, or URLs. That information is retained on the OTM server.

If you are not using Access Server, uncheck the “Launch Automatically” check
box. This allows the server COM port to be used by another application, if needed.

Caution: For security reasons, Nortel Networks strongly recommends that
you configure RAS to allow the incoming call to Access the Computer Only.
This setting allows access to the RAS server, but not to the rest of your network.

Figure 4 shows the various ways you can use OTM to connect to network devices
and systems, such as the Meridian 1 and Succession CSE 1000. The figure legend,
which follows the figure, describes these connections in more detail.
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Figure 4 OTM Connectivity
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Table 3 Legend

1. OTM users can access a system via the OTM Windows and Web Navigators.
Applications include System Terminal as well as any Web-based applications
supported by the system. OTM clients on the CLAN/ELAN can also use the OTM
Windows based applications (Station Administration, ESN, etc.).

2. OTM provides the connectivity to the Meridian 1 system for all windows and
Web-based applications.

3. OTM provides the connectivity to the Succession CSE 1000 system for all windows
and Web-based applications.

4. Generic IP System connection - the Web-based System Terminal provides a telnet
type connection to any IP connected system or device. You can also navigate to the
device’s management Web pages (if applicable). Example: MIRAN Il cards provide
both a telnet access and Web-based management applications.

5. Com Ports - you can equip the OTM server with a Multiple Serial card to provide up to
8 additional com ports. You can use these ports for dial in or dial out.
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Table 3 Legend (continued)

6.

Generic System direct serial connection - allows direct connection to any serial
device. For example, for legacy Meridian 1 systems (R21 and earlier), you can
connect to a maintenance TTY port and capture the M1 error messages. A new OTM
Text Handler capability can filter the TTY output and generate SNMP traps for
selected error messages.

Generic System remote serial connection - when connecting to a remote serial
system you select the com port and manually dial the number of the desired system.

Access Server - provides a serial command line interface (CLI) into the OTM Server,
enabling remote access. Once connected, you can change Windows NT passwords or
connect to any system or devices defined and enabled in the Virtual Terminal Service.
The CLlI is launched at Server Startup, and opens a status window displaying different
status messages. The CLI Configuration window allows you to configure the server
COM port settings. A real-time Log file details all CLI activities. For more information,
please see “Access Server option” on page 57.

Remote Access - You can dial in to the OTM Server, log in using the Windows NT
Remote Access Service (RAS) and access all defined systems, such as Web System
Terminal or system specific Web applications. In addition, you can use the PC
Anywhere application to dial into an OTM client PC on the CLAN/ELAN.

10.

Web Alarm Browser - displays alarms collected from multiple supported Meridian 1
and Succession CSE 1000 systems and devices.

11.

PC LAN cards - provide access to both the CLAN and ELAN.

Alarm Management

OTM Alarm Management provides an alarm collection and processing center for
multiple systems and devices. OTM receives SNMP traps from systems, such as
the Meridian 1, Succession CSE 1000, and Call Pilot, and stores them in a circular
log file on the OTM Server. The OTM Alarm Notification application monitors
the incoming traps and notifies the appropriate people of important events and
alarms.

OTM Alarm Management has the following components:

Web based Alarm Browser - used for viewing alarms from multiple systems
and devices. HTML help is provided for individual alarms.

Windows based Alarm Browser - used for viewing Meridian 1 and Succession
CSE 1000 specific alarms. Windows help is provided for individual alarms.
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* Alarm Notification application - provides a scripting language to generate
notifications on selected incoming traps. Notification types include pagers,
email, and the forwarding of SNMP traps to an upstream processor (such as
Optivity NMS). Notification is triggered by trap data such as alarm severity,
device type, and time of day. A Script Wizard application simplifies the
creation of Alarm Notification scripts.

* Text Handler application - parses maintenance TTY output and generates
traps on selected error messages. This is intended primarily for legacy
Meridian 1 systems (Release 21 and earlier) and Meridian Mail systems
which cannot generate traps. You can create Text Handler rules to support
other serial devices.

* PC Event Log and Viewer for viewing events and alarms generated on the
OTM Server and all of its Windows clients. This Windows application can
also generate SNMP traps based on the event severity level.

Figure 5 shows the main components of OTM Alarm Management. The Trap
Master is responsible for handling the SNMP Traps from the systems and storing
it on the server for retrieval by the Alarm Browser client. The Trap Server
distributes traps to applications registered to receive traps such as Alarm
Notification.

Using Optivity Telephony Manager Release 1.2



56 Overview of Optivity Telephony Manager

Figure 5 OTM Alarm Management block diagram

. Meridian - : ITG Succession
Meridian 1 mail Meridian 1| | Call Pilot cards SCCS Other CSE 1000
CMaintenance TTY) C SNMP traps over ELAN )/
Serial OTM server
Text SNMP Trap Master | SNMP Alarm SNMP traps,
handler traps Trap server traps notification pagers, and

so forth
! ey
- PC X Al
events Iog‘;’jl "
File ¢
——

PC log

Y
@ Web alarm browser

9851EB

The Trap Master and Trap Server are run as Windows NT Services on the OTM
Server.

OTM integrates with Optivity NMS 9.0.1 and above. The devices represented in
Optivity NMS are OTM servers. These are manually added by the Optivity NMS
administrator. See Figure 6

For a list of supported devices and additional information on alarm management,
see Chapter 5, “Alarm Management”.
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Figure 6 Centralized Alarms
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Access Server option

The Access Server capability is available as an orderable option within an OTM
server. This functionality allows CLI access to an OTM Server using either a
direct serial connection or a modem. From the OTM Server, connectivity is
available to configured devices using the connection capability within Virtual
Terminal Server. This connectivity must be pre-configured within Virtual
Terminal Server to be available to a CLI connection.
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Typically, Access Server is installed on an on-site PC that is used like a terminal
server to allow a single connection to the site and then to fan out this connectivity
to multiple devices that are connected to the OTM Server. You can access the
remote location either by means of a terminal or human interactive session, or
through a remote machine communicating via scripts.

You can use the OTM Access Server option with any level of OTM package
(General, Enhanced, or Premium). You add this CLI input capability by ordering
the “Access Server” to add to the OTM server. If you order Access Server, it is not
necessary to order any Set Expansion Packages, if all that you require is to use the
Access Server mode. Of course if OTM management functionality, such as Station
Administration, is required, then it may be necessary to order Set Expansion
Packages.

For more information on the Access Server option, see “Access Server” on
page 98.
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Chapter 2
Common Services

Services

OTM Windows Navigator

OTM Windows Navigator and OTM Web Navigator are the two main graphical
user interfaces (GUIs) to OTM. These two GUIs provide access to most of the
OTM systems and services.

OTM Windows Navigator window

OTM Windows Navigator, which uses the Microsoft Windows interface, shows
the names and types of all systems available to the current user, and allows you to
group the systems into sites for more convenient access. An example of the OTM
Windows Navigator is shown in Figure 7.

Using Optivity Telephony Manager Release 1.2



60 Common Services

Figure 7 OTM Windows Navigator window
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OTM Web Navigator, which uses the Web (http) interface, provides access to
OTM'’s Web-based features and services. For more information about the OTM

Web

Navigator and the features and services to which it provides access, see

“OTM Web Navigator” on page 229.

OTM Windows Navigator allows you to do the following:

* Display a “tree” structure for the Sites and Systems on the network that you
manage. Access systems at a site by opening that site.

* Launch the System Window.

*  Configure and administer OTM data: Sites and Systems, Users.

*  Configure and administer OTM Services, such as Integrated Telephony
Gateway.

* Launch utility applications such as the Scheduler, Corporate Directory, and
Alarm Notification.

* Display the licensing and release information for all installed OTM
applications.
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*  Print reports.
Figure 8 illustrates these functions.

Figure 8 OTM Windows Navigator functions
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Using OTM Windows Navigator

OTM Windows Navigator allows you to access any Meridian 1 or Succession
CSE 1000 system or other systems that your user ID privileges allow you to. In
OTM Navigator, you open the site of interest to choose a system on which to
work. Double-click a system to open its System window and launch any of the
OTM applications to work on that system.

Open a site by double-clicking its name or clicking the “+” symbol next to the
site. The “+” changes to a “-” when the site opens. An open site displays all
systems at that site. Close a site by clicking the “-” symbol.

For Meridian 1 and Succession CSE 1000 systems, the components that make up
the system appear in the system window. OTM displays a terminal emulation
window for systems defined as “Generic.”

For information about using the OTM Web Navigator, see “OTM Web Navigator”
on page 229.

Logging in and launching OTM Windows Navigator

In the Start menu, under Programs, select OTM. The login dialog appears. as
shown in Figure 9. Enter your User ID and password. The OTM Windows
Navigator window appears, as shown in Figure 10.

Figure 9 Login dialog box

OTM Login K|
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Uzer ID || Cancel |
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OTM Navigator menus

Detailed descriptions of the functions of each command in the Navigator menus
are available by clicking the context-sensitive Help button in the toolbar.
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Figure 10 OTM Navigator window
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For Help, press F1

Services Folder

The services folder contains applications and services available for sites and
systems defined and accessible by the OTM PC.
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IP Telephony Gateway Applications

The following OTM applications provide configuration and maintenance for the
ITG card.

e TG IP Phones

This application provides the configuration and maintenance of the ITG
gateway card for the Meridian Internet Telephone, also referred to as the
12004 set. The 12004 set is a true Internet telephone when connected to a
Meridian 1 through an IPE-to-ITG gateway card. The configuration of 12004
is through the Station Administration application in OTM. For more
information refer to Meridian Internet Telephony Gateway (ITG) Line 2.0/
i2004 Internet Telephone (553-3001-204).

e TG IP Telecommuter

This application provides the configuration and maintenance of the ITG line
card for IP Telecommuter. This application configures the IP Line gateway
and the gatekeeper, but not the H.323 IP terminal or PC-based software client.
For more information refer to Meridian Internet Telephony Gateway (ITG)
Line 1.0/IP Telecommuter (553-3001-119).

e ITG ISDN IP Trunks

This application configures and maintains the 24-port or 32-port ITG trunk
card that resides in the IPE shelf of the Meridian 1. The card appears to the
switch as a trunk card with ISDN Signaling Link (ISL) and D-channel
signaling. The card has a 10/100 baseT connection to carry packetized voice
and fax calls over IP data networks. For more information refer to Meridian
Internet Telephony Gateway (ITG) Trunk 2.0/ISDN Signaling Link (ISL)
(553-3001-202) and Addendum to Meridian Internet Telephony Gateway
(ITG) Trunk 2.0/ISDN Signaling Link (ISL) (P0941974).

* ITG M1 IP Trunks

This application configures and maintains the 8-port ITG (trunk) card that
resides in the IPE shelf of a Meridian 1 system. The card has a 10/100 baseT
connection to carry packetized voice and fax calls over IP data networks, and
can serve as a toll bypass to the traditional PSTN. For more information refer
to Meridian Internet Telephony Gateway (ITG) Trunk 1.0/Basic Per-Trunk
Signaling (553-3001-116).
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Toolbar
The OTM Navigator toolbar includes several buttons that act as shortcuts to the
commands available in the menus. The function of each button in the toolbar

appears when you move the mouse over the button. See Figure 11.

Figure 11 Navigator Toolbar
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Status Bar

A Status Bar is located at the bottom of the window. To display or hide the Status
Bar, use the Status Bar command in the View menu.

The Status Bar describes actions of the menu commands as you use the mouse to
navigate through menus. It also describes the actions of the Toolbar buttons as you
press them. When you choose a menu command, the Status Bar describes the
progress of the command while it executes. For example, the Status Bar shows
Printing text when you choose Print from the File menu.

Working with the OTM System Window

From OTM Navigator, double-click the system on which you wish to work and
the System window for that system appears. See Figure 12
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Figure 12 System window
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OTM System window allows you to launch the following applications (some of
these applications are purchased separately):

* Alarm Banner

* Events

* System Terminal (Ethernet or PPP)
*  System Terminal VT220 (serial)

* Station Administration

» Traffic Analysis

* Telecom Billing System
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Call Tracking

ESN Analysis and Reporting Tool
Maintenance Windows

Inventory

LDAP Synchronization

General Cost Allocation System (GCAS)
Consolidated Reporting System (CRS)

OTM System Window menus

Detailed descriptions about the functions of each command in the OTM System
window menus are available by clicking the context-sensitive Help button in the
toolbar.

Configuring Sites, Systems, and User accounts

This section provides instructions for changing the default login password and
defining your own OTM sites, systems, and user accounts. Only OTM
administrators have authorization to perform these tasks.

Caution: To ensure security, you must change the default password.
Follow the steps in this procedure to select a new password.

Changing the default login password

The default login password (Admin) should be changed immediately after OTM is
installed to ensure security. Follow these steps if you have not changed the
password.

1

If OTM is not already running, follow these steps to start OTM and login
using the default login password:

*  Choose Start > Programs > OTM Navigator.
The OTM login dialog box appears.

*  Enter the default system administrator user ID and password. For security
purposes, the password does not appear as you type it in the Password
field.
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User ID: Admin
Password: Admin
¢ (Click OK.

After OTM accepts your ID and password, the OTM Navigator window
opens.

In the Navigator window, choose Security > Change Password to open the
Change Password dialog box.

Figure 13 Change Password dialog box
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Enter the old password in the Old Password field.

Type a new password in the New Password field.

Retype the new password in the Confirm Password field.
Click OK.

A message box informs you that the password was successfully changed.
Click OK.

OTM will require the new password the next time you log on.

Site and system administration

The system administrator defines the sites and systems that appear in the
Navigator window. Sites and systems must be defined before users can connect to
a system and perform maintenance tasks. A site typically represents a physical
location containing one or more systems. Systems are defined as Meridian 1 or
Generic (non-Meridian 1 systems). Succession CSE 1000 systems are defined
using the Meridian 1 system type. The Generic system configuration provides
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access through VT220 Terminal Emulation to systems such as Meridian Mail.
Meridian Passport and MSL-100 are examples of additional systems that you can
add to OTM (refer to the appropriate chapter within this user guide for more
information). The Navigator Configuration menu allows the system administrator
to add, change, and delete sites and systems.

Note: For more information about the Navigator and System windows,
see “OTM Windows Navigator” on page 59.

Adding a site
You can add any number of sites to the Navigator window.

1 In the Navigator window, choose Configuration > Add Site. The New Site
Properties dialog box appears (Figure 14).

Figure 14 New Site Properties sheet
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2 Enter the Site Name and Short Name (these are required fields).

The Site Name appears in the Navigator tree. The Short Name is an
abbreviated site name that displays in the Alarm Banner.

In the Site Location box, fill in the site address information.

4 In the Contact Information box, fill in the contact name and related
information. Click Apply.

5 To add a new system to this site:
a Click Add System.
b Follow the instructions for “Adding a system” on page 70.

6 When you have finished entering Site information, click one of the following
buttons to add the site to the Navigator tree:
* OK adds the site and closes the property sheet
* Cancel closes the dialog box without adding the site.
* Apply adds the site and leaves the property sheet open allowing you to

add another system to this site (you may repeat step 5 to add another
system)

Adding a system

You can add as many systems (including non-Meridian 1 systems) to a site as you
want. You must have administrator privileges to add a system.

1 In the Navigator window, select the desired site.

Note: If you are adding a new system from within the New Site

nd Properties window, skip to step 3 in this procedure.

2 Choose Configuration > Add System or use the right mouse button pop-up
menu.

The Add System dialog box opens. See Figure 15.
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Figure 15 Add System dialog box

Add System

Cancel
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3 Inthe Add System dialog box, select the type of system you want to add.
Click OK.

Note: For Succession CSE 1000 systems, select Meridian 1 as the
-> system type.

Note: You may need to install additional software to enable other
nd system types not listed in Figure 15. Follow the installation instructions
included with your order.

The System Properties dialog box opens with the General tab displayed. See
Figure 16.
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Figure 16 System Properties dialog box—General tab
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4 Enter the System Name and Short Name (required fields) and other
information as needed. Click Apply.

You can make system location and contact information the same as site
information by clicking the Same as Site check box.

Note: Bold fields indicate required information. To change a value, edit
=>| the field. Some fields may have a list of predefined choices. An arrow
within a field indicates a drop-down list of choices. Press the arrow to
select from the list. For more detailed information, refer to the online
help.
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5 To add a new communications profile click the System Properties—
Communications tab.

This tab defines the types of communications profiles that may be applied to
system applications (one profile may be used for multiple applications).

6 Click Add.

The Add Communications Profile dialog box appears. See Figure 17.

Figure 17 Add Communications Profile dialog box
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Select a communications type from the Type box and enter a Profile Name,
then click OK to go back to the Communications tab. See Figure 18 through
Figure 20.
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7 Fill in the communications information for the new profile:

*  For Ethernet:
— Select the appropriate network protocol.

— Enter the IP address that you configured on the Meridian 1 or
Succession CSE 1000 system.

— Click Apply.

Figure 18 System Properties—Communications tab—Ethernet Profile
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e For PPP:

— Enter all modem parameters and dialup information.

— Select PPP in the Modem Script text box.

— Set the IP address to the local IP address, as configured on the

Meridian 1 or Succession CSE 1000 system.

— Click Apply.

Figure 19 System Properties—Communications tab—PPP Profile
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*  For Serial:
— Enter all modem parameters and dialup information.

— Select the appropriate value in the Modem Script drop-down box.
This will usually be “None” unless a specific value is defined for your
system.

— Click Apply.
Figure 20 System Properties—Communications tab—Serial Profile
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8 Click the System Data tab.

The System Properties—System Data dialog box is displayed (Figure 21).
Enter the machine/system type and release version for the system and enable
or disable feature packages. For example, if your Meridian 1 is an Option 61C

running X11 Release 25

.25 software, use the drop down boxes to select 61C

in the Machine field and 25 in the Release field, and enter 25 in the Issue field

Figure 21
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Note: You can copy this data directly from an installed switch by
scheduling an upload using File > Update System Data in the System
window. Update System Data uses the communication profile for Station
Administration. However, you should configure the Release number here
first to allow available applications to show up properly in the
Applications Tab.

Note: In the System Parameters box, the PDT Password edit box allows
you to set the Level 2 password for the Problem Determination Tool
(PDT). If you change this password, you must manually change the PDT
password on the system so that they match.

If the system is an Option 11C survivable cabinet, click the Survivable
Cabinet check box. Click the Select button to choose a main system, and
select an available cabinet number from the Cabinet Number drop down list.

-p

Note: If the current system is an Option 11C main system, and you
change the Machine field to a machine type different from 11C or the
Release and Issue fields to an X11 release lower than 25.3, all of the
survivable systems related to this main system will be removed.

For additional information on Option 11C survivable expansion cabinets, see
Option 11C Planning and Installation (553-3021-210)

If the system is a Succession CSE 1000 Media Gateway, click the Survivable
Cabinet check box. Click the Select button to choose a main Succession
CSE 1000 system, and select an available cabinet number from the Cabinet
Number drop down list.

-p

Note: If the current system is a Succession CSE 1000 Call Server, and
you change the Machine field to a machine type different from 11C or
the Release and Issue fields to an X11 release lower than 25.3, all of the
survivable Media Gateways related to this Call Server will be removed.

For additional information on the Succession CSE 1000 Media Gateway, see
Succession Communication Server for Enterprise 1000 Planning and

Installation (553-3023-210).
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9 Click the Applications tab.
The System Properties dialog box—Applications tab is displayed (Figure 22).

This tab defines the OTM applications that will appear in the System window
and the communications profile to be used with each application.

Note: You must enable an application for it to be available in the System
window.

Figure 22 System Properties dialog box—Applications tab
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To enable an application:
a Select the application in the Applications tab dialog box.

b Select a Communications Profile from the drop-down list in the Selected
Application box.

A check mark appears next to the application and the Enabled box is also
checked.

To disable an application:
a Select the application in the Applications tab dialog box.

b In the Selected Application box, click the Enabled check box to remove
the check mark.

Note: If the system is an Option 11C survivable cabinet or a Succession
=»| CSE 1000 Media Gateway, the ESN and Station Admin/CPND/List
Manager applications are not available.

10 Click the Customers tab
The System Properties—Customers tab dialog box is displayed (Figure 23).
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Figure 23 System Properties—Customers tab
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This tab lists the customers currently defined for this Meridian 1 or
Succession CSE 1000 system. You may add new customers, delete customers,
or review the properties of a selected customer. When you add a new
customer, you configure the Meridian 1 or Succession CSE 1000 features and
numbering plans that are available to the customer. This information is not
automatically updated on the Meridian 1 or Succession CSE 1000 system and
must be updated by using the LD 15 customer overlay. LD 15 is the overlay
interface which allows customers to configure their systems on the Meridian 1
and Succession CSE 1000. For more information on overlay interfaces, see
the System online Help.
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=>| CPND and ESN applications.

Note: Customer information is required for System Administration/

11 To add a customer:
a Click Add in the System Properties—Customers tab.
b Select a Customer number.

¢ Click OK.

The Customer Properties dialog box opens with the General tab displayed

(Figure 24).
Figure 24 Customer Properties dialog box—General tab
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Fill in the general information for the customer..

Note: You can copy this data directly from an installed switch by
scheduling an upload using File > Update System Data in the System
window. Update System Data uses the communication profile for Station
Administration. However, you should configure the Release number here
first to allow available applications to show up properly in the
Applications Tab.

Note: Enter User information in the Scheduler System ID text box if
you are using applications with scheduled activities, such as Station
Administration/CPND, ESN, and Traffic Analysis.

Click the Features tab

The Features dialog box opens (Figure 25).
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Figure 25 Customer Properties dialog box—Features tab
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f  Fill in the feature information for the customer.

g Click the Numbering Plans tab.
The Numbering Plans dialog box opens (Figure 26).
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Figure 26 Customer property sheet, Numbering Plans tab
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h Fill in the numbering plan information for the customer.

12 When you have finished entering the customer information, click one of the
following buttons to save the information:

* OK to add the customer and return to the System properties sheet.
*  Cancel closes the dialog box without adding the customer.
*  Apply to add the customer and leave the Customer properties open so that

you may add other information for this customer.

13 To delete a customer, click Delete in the System Properties—Customers tab
dialog box. A delete confirmation box opens. Click OK.

14 To modify customer information, click the Properties button in the System
Properties—Customers tab dialog box. The Customer Properties dialog box
opens with the General tab displayed. Modify information in the appropriate
tabs and click OK.
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15 In the System Properties dialog box, click one of the following buttons:

OK adds the system and closes the dialog box.

Cancel closes the dialog box without adding the system.
Apply adds the system and leaves the dialog box open.
Help provides online help.

The new system is added to the tree under the selected site.

Changing site information

You can change any information about a site, including the site name, address, and

contact.

You must have administrator privileges to change site information.

In the Navigator window, select the desired site.

2 Choose File > Properties or use the right mouse button pop-up menu. The Site
Properties dialog box opens to the General tab.

3 Bold fields indicate required information. To change a value, edit the field.
Consult the online help for details on any field.

4 To add a new system to this site, click Add System, and fill in information for
the new system. See “Adding a system” on page 70.

5 Click one of the following buttons:

OK saves the information and closes the dialog box.

Cancel closes the dialog box without saving.

Apply saves the information and leaves the dialog box open.
Help provides online help.

Changing system information

You can change any information about a system or its communications
connection. You must have Administrator privileges to change any system
information.

1 In the Navigator window, select the desired system.

2 Choose File > Properties or use the right mouse button pop-up menu.

The System Properties window opens.
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3 Select the tab containing the information you wish to change.

Bold fields indicate required information. To change a value, edit the field or
select a different item from a field popup menu. An arrow within a field
indicates a drop-down list of choices. Press the arrow to select from the list.
Consult the online help for details on any field.

4 Click one of the following buttons:

*  OK saves the information and closes the dialog box.

* Cancel closes the dialog box without saving.

*  Apply saves the information and leaves the dialog box open.
* Help provides online help.

Deleting a site or system

You must have administrator privileges to delete a site or system from the
Navigator window. A record of the deletion is stored in the PC event file.

2 Warning: Deleting a site also deletes all of its systems.

1 In the Navigator window, select the site or system.
To delete all sites and systems, select the Sites icon at the top of the tree.
Choose Edit > Delete.
Click OK to confirm.

Changing your password

You can change your password at any time. If your password has expired, OTM
prompts you to enter a new password when you attempt to log on. Refer to
“Changing the default login password” on page 67.
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Configuring OTM Windows users

OTM allows you to create User Templates to speed the process of adding users
accessing the OTM Windows Navigator. A template is a form that you fill in to
define most aspects of a certain kind of user, such as their level of access to sites
and systems and automatic connection to particular systems. You can create as
many user templates as you need. You will assign a template to individual users
when you add users to the OTM database.

Note: Access to the OTM Web Services is provided through
Windows NT. Refer to “Web Services” on page 229

Creating a user template

1 In the Navigator window, choose Security > OTM Users to display the OTM
Users window (Figure 27).

Figure 27 OTM Users window
OTH Uszers _ (O] =]

File Edit “iew Configuration Securty Help
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COE1 LauraJones  555-3456 Accountant Cost Databasze User 04/13/01 12:50:47 0K Mo login date

A0 MIN Default Uger  BBE-1212 Administrator - Administration 05/23/36 14:33:50 0K 04/713/01 12:20:13
4| |
For Help, press F1 4

2 Choose Configuration > User Templates. The User Templates window
appears (Figure 28).
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Figure 28 User Templates window
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For Help, press F1

3 Choose Configuration > Add Template. The New Template Properties dialog
box appears (Figure 29).

Figure 29 New Template Properties dialog box
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4

Enter a name for this class of user.

For each site, system, and application in the tree, use the right mouse button to
assign user privileges (Read-write, Read-only, or No Access). Each click of
the right mouse button causes the access privileges and corresponding icon to
change. See Figure 4. Select the Administrator box, if appropriate. The site
and system icons change to reflect the access level.

-p

Note: Access privileges defined for sites or systems at higher levels in
the tree structure are applied to all subordinate items.

Table 4 Access privilege icons

Ilcon |Explanation

@ Read and write access
LE] Read only access

E No access

5

6

Enter values in the User ID and Password text boxes to allow this class of user
to connect to this system without having to enter a User ID and Password each
time you want to connect.

Click OK. Close the User Template window.

Adding a user

1

In the OTM Users window, choose Configuration > Add User.
The New User dialog box appears (Figure 30).
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Figure 30 New User dialog box
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From the Access Template drop-down list, select the template that you will

use as the basis for this user definition.

Fill in other data as required.

Click Apply. OTM prompts you to enter a password.

Click the Change Password button to change the OTM login password for this

user only.

7 Click OK. The new user appears in the OTM User window. Close the OTM

User window.

Deleting a user template

You can delete a user template only after all associated users of that template are
either deleted or re-assigned to another template.
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Restricting user access permission levels

You can restrict a user from having access to sites, systems and applications.
However, when a user is defined as being restricted from any access to all sites,
systems and applications, i.e., the Navigator, the user will, in fact, be able to see
all the sites and systems in the Navigator tree and have read-only access to their
properties. If a restricted user tries to open a system they will see a System
Window with no applications visible.

Sites and systems displayed in user templates
When adding or modifying a user template, only systems that have applications

enabled are presented. If no applications are enabled for the systems within a
given site, the site and system(s) will not appear in the Template Properties.

Maintenance tasks

The following guidelines and tables indicate suggested scheduling of various
OTM operating procedures.

Telecom Billing System
Please refer to Using Optivity Telephony Manager Telemanagement Applications
(553-3001-331) for complete details of the schedules for data collection, database

maintenance, and data management. The database maintenance schedules
outlined in this chapter should also be used for OTM Corporate Directories.

Call Tracking
Table 5 provides guidelines for scheduling Call Tracking maintenance tasks.

Table 5 Call Tracking maintenance tasks

Maintenance Task Schedule

Data collection (real time) Continuously

Data collection (from a file) Hourly

Review Alarm Log No set schedule. review as needed
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Table 5 Call Tracking maintenance tasks (continued)

Maintenance Task Schedule

Backup and archive Call Tracking database The main Call Tracking database is part
of the site/system data files. This will be
backed up/archived with the other
databases.

Restore Call Tracking database As necessary

Traffic Analysis
Table 6 provides guidelines for scheduling Traffic Analysis maintenance tasks.

Table 6 Traffic Analysis maintenance tasks

Maintenance Task Schedule

Data collection (through direct connection to the | Hourly
Meridian 1 or Succession CSE 1000 system)

Data collection (through buffer box or DBA) Daily

Backup/Archive Traffic database Archive the Traffic database monthly.
Remember to purge old or unneeded
data from the working directory during
this Archive procedure

Restore Traffic database As necessary

OTM Site/System data

Table 7 provides guidelines for scheduling OTM Site/System data maintenance
tasks.

Table 7 OTM Site/ System data maintenance tasks

Maintenance Task Schedule

Backup Employee database Weekly

Backup all other databases (OTM Corporate Monthly
Directories) for site/system:

Restore databases for site/system As needed

Since the Employee database 