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About this guide

This document describes the Option 11C Software Installation Program.

It includes an overview of what the program consists of, what its components
are and how to use the feature to:

install software in anew Option 11C

upgrade to Option 11C from an Option 11 or Option 11E
upgrade Option 11C software to a new release

perform a same rel ease software upgrade

revert to a previous database

restore a backed up database

archive databases

install archived databases

review and clear upgrade information
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Chapter 1—An overview

Introduction

This chapter gives a general overview of the Software Installation Program
feature. It describes the operations it performs and the various components
that are part of this feature.

System software and customer databases can be installed, upgraded and
modified using the Software Installation program.

Software Daughterboard

The Software Daughterboard contains all the components associated with a
particular release of software including software patches, preconfigured
customer database, feature sets and other pertinent databases and software. It
interfaces with the Option 11C CPU through a connector mounted on the
component side of the Small System Controller (SSC) card.

Software Delivery (PCMCIA) Card

The PCMCIA iscapable of storing (or archiving) several customer databases.
Specific databases can then be retrieved and customized to suit individual
Option 11C sites.

When upgrading or modifying an existing Option 11C, the PCMCIA storesa
backup copy of the flash ROM while the flash ROM is being erased and
re-programmed. If thereisa problem during the upgrade or modification, the
system can be restored to its previous state from the backup copy on the
Software Delivery Card.

Oncetheinstallation or modification iscompleted successfully, the PCMCIA
can be removed from the Small System Controller card and reused at other
sites.
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Chapter 1—An overview

Software Installation Program

The Software Installation Program provides a menu-driven method of
selecting from the various options for installing, modifying or upgrading the
software, customer data, feature set and Incremental Software Management
(ISM) parameters. Information about the selectionsis stored in flash ROM in
the form of alist of instructions for the program to follow when it isrun.

Invoking the program

The Software Installation Program must be run from TTY 0 (port 0 on
card 0). There are two methods of invoking the Software Installation
Program:
1 by issuing the “upgrade” command in overlay 143
or
2 by pressing ”l (control 1) keyswhile the installation prompt is displayed
during SY SLOAD.

Note: When anew system is powered up before software has been
installed, the Software Installation Program is invoked automatically.

Function selection

The Software Installation Program is menu driven. The main menu provides
the core functionality of the program. It encompasses the following key
functions:

e instaling software in anew system
» upgrading and modifying software in an existing system

e using utilitiesto work with archived databases, review data, back up
data, undo an installation in progress and to clear unwanted data

After al installation or upgrade selections have been made, validating
keycodes must be entered. If an invalid keycode is entered, the install
function will not be allowed to continue.

Note: Entering an invalid keycode does not affect the software and
databases on the present system.

Once the keycode validation passes, the software isinstalled.
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The Software Installation Program has the following other options:

e Clear Upgrade Information
If for any reason the installation is to be terminated after the
keycodes are entered, but before the installation is done, the
installation can be aborted with this option.

e Confirm Upgrade I nformation
This option alows the review of the installation options chosen. It
can be used after the keycodes are validated, but before the
installation is done.

e Set system time and date
Thisisusually done prior to installation to ensure that all flash drive
files have their correct creation date.

Keycodes

Installation of software, feature set and |SM parameters is protected by a
security keycode scheme. Theinstallation is not alowed unless the correct
keycodes are entered.

Keycodes are required for each new installation as well as existing system
upgrades. They are provided on a Keycode Data Sheet supplied with the
software and security device. Keycodesare uniqueto each sitefor aparticular
combination of items such as software rel ease, feature set, ISM parameters
and so on.

Note: Contact your Northern Telecom representative if the Keycode
Data Sheet is missing.

The Software I nstallation Program validatesthe keycodes. If the keycodesare
valid, the installation function continues.
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If the keycodes are rejected, the installation function is halted and one of the
following actions can be taken.

*  Check the software and make sureiit is the correct version for this
site
»  Check the feature set and make sure the correct data was entered

e Check the ISM parameters and make sure the correct data was
entered

e Check the keycodes and make sure the correct ones were entered
(they must match the ones listed on the Keycode Data Sheet)

e Abort theinstallation

Validation of keycodesis limited to three consecutive attempts. After the
third consecutive validation failure, the Software I nstall ation Program returns
to the main menu and any data entered during this session islost.

Feature set and ISM parameters

The Software Installation Program allows the selection of afeature set to be
installed and enabled on the Option 11C system. A feature set (such as
General Business Application, Advanced Networking, and so on) has an
associated list of software packages and ISM parameters. Several
preconfigured feature sets may be included on the Software Delivery Card.

The Software Installation Program also allows the addition of individual
packages from the feature set and the changing of system ISM parameters.

Since additions and changes are keycode controlled, the packages and |SM
parameters must match those corresponding to the site's keycodes.

Note: The Software Installation Program does not check the
prerequisites and interactions of added packages.

Security Device

A Security Deviceisprovided with each new Option 11C system. Thisdevice
is attached to the component side of the NTDK20 Small System Controller
(SSC) card at time of initial installation and remains there for the life of the
system.
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Aux ID

The Aux ID is entered using the Software Installation Program. When
upgrading from an Option 11 or Option 11E, the existing site |D becomesthe
Aux ID. For new Option 11C sites, the Aux ID is the system security ID.

Once assigned, the Aux ID remains for the life of the Option 11C.

Customer database

The Software Installation Program allows the installation of a customer
database from one of the following sources:

e Preconfigured database
Several preconfigured databases and their associated feature sets
may be included on the Software Delivery Card.

In addition, aminimal database is provided which consists of an
empty configuration record with no customer data.

» Archived database
The Software Installation Program allows the archiving of various
databases which can be used later at Option 11C sites. It allows
multiple databases to be configured off-site and then installed
ready-to-use at customer sites.
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Note: Off-site programming of databases is subject to all security
keycode restrictions. The off-site system must either be using the
Security Device that will be installed in the Option 11C at the customer
site, or must have its own keycodes for the feature set used.

Remoterestored database

A database may be remotely restored using the Overlay 143 (LD
143) CCBR remote restore command. This aso provides a method
of upgrading an Option 11 or Option 11E to an Option 11C.

Database Upgrade T ool

An existing Option 11 or Option 11E can be extracted from an
existing system andinstalled in an Option 11C through the use of the
Database Upgrade Toal.

Backed up database

The Backed Up Database option allowsthe copy on the backup flash
driveto beinstalled. It is provided to recover a customer database if
the flash daughterboard, which containsthe primary flash drive with
the operational customer database, fails.

Menu displays

The Software Installation program displays a series of easy to follow menus
toassistininstalling, upgrading and modifying system software and customer
databases.

Main menu
The Softwar e Installation Main menu allows the selection of:

1)
2)
3)

New System Installation

System Upgrade

Utilities

Thisselectionisused to accessthevarious utilities provided with the
Software Installation Program.

Feature Set menu

The Select the Feature Set you Wish to Enable menu displays alisting of the
feature sets that are currently available for installation.
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Database Install menu
The Select Databaseto Install menu offersalisting of the available databases.

Database Archives menu

The Archived Database available menu displays alisting of the archived
databases that are available for selection.

Database Upgrade menu

The Sdlect type of upgrade to be performed menu allows the selection of the
type of upgrade to be performed options.

Utilities menu

The Utilities menu allows such things as restoration of backed up data,
archiving, reviewing data, restoring archived databases, clearing upgrade
information and undoing software installations.

Restore menu
The Restore menu provides access to methods of restoring backed up
databases.

Archive menu
The Archive menu provides a means of listing, removing and storing
customer databasesin an archive.
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Chapter 2—New installation or 11/11E
upgrade from a Software Daughterboard

Introduction

This chapter describes how to install the software on anew Option 11C or
when upgrading an existing Option 11/11E to Option 11C using the software
daughterboard.

The Software Daughterboard is pre-programmed with the system software
before being shipped to the customer site. Thisis the method used in most
Cases.

CAUTION
A Software Daughterboard, Security Device and Keycode Data
Sheet are required to allow proper installation of the software.
A keycode data sheet is needed to complete the installation.
Refer to the keycode data sheet when entering the ISM
parameters, adding packages or changing the AUX ID.
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How to install software in a new system
Summary of steps

The Software Installation steps are summarized in the following list. They
consist of:

» Instaling the Software Daughterboard and Security Device.

e Selecting the New System Installation menu.

e Selecting Feature Set and packages.

e Selecting adatabase.

e Sdecting Incremental Software Management (1SM) parameters.
» Validating keycodes.

e Loading the software.

CAUTION
Wear the anti-static wrist strap provided in the bottom of the
cabinet before handling circuit cards. Static electricity can
damage the components of power supplies and circuit cards.

Installing the software
The procedure on page 11 describes how to install the software.
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Software Installation Procedure

Step  Action

1 If not previously done, install the Software Daughterboard and Security Device
on the NTDK20 Small System Controller (SSC) card.

To install the Software Daughterboard and Security Device:

» Put on the anti-static wrist strap and insert the Software Daughterboard in the
connector on the component side of the SSC card.

» Install any required Expansion Daughterboards.

» Insert the Security Device in the socket on the component side of the SSC
card.

Software Daughterboard

Fiber Expansion
Daughterboard
1st Expansion Cabinet

Connector for 2nd
Fiber Expansion Daughterboard

—continued—
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Software Installation Procedure (Continued)

Step  Action

2 If not previously done, install the NTDK20 Small System Controller (SSC) card in
its slot (slot 0) of the main cabinet.

If a fiber optic cable is present, make sure that it is placed in the Fiber Routing Guide.

3 If not previously done, power up the system.

To power up the system:

*  Make sure that the power is connected to the cabinet then set the circuit breaker
on the front of the power supply unit to ON.

4 Observe the terminal screen.
If Do
| NSERT SCFTWARE DELI VERY CARD You are using the
message appears wrong procedure.
Follow procedure in
“Chapter 3—New
system installation
from a Software
Delivery (PMCIA)
card” on page 27.
| NSTALL SETUP PROGRAM Step 5
message appears
5 Observe the terminal screen.
If Do

Qurrent systemtine and date: 00:00:00 -- 00/00/00 Step6
message appears

Software Installation Main Menu Step 7
message appears

—continued—
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Software Installation Procedure (Continued)

Step  Action

6 Set the system Time and Date.

Note: The Time and Date prompt appears only when the Install Setup Program detects a system
Year Date that is not in the range of 1995-2095. The responses shown below are examples.

To enter the system Time and Date:

Response
Prompt (example)
Enter new ti me (hh/ i ss) 08: 00: 00<cr >
Enter new date (yy/nmm dd) 95/ 05/ 01<cr >

08:00:00 -- 95/05/01 is the new systemtine and date

Is this correct? y<cr>

7 Select item 1 from the Main Menu.

Software Installation Main Menu
1. New SystemInstallation or Option 11/11E Upgrade - From Sof t ware

Daught er boar d
2. System Upgrade
3. Uilities

4. New SystemInstallation - From Software Delivery Card
[quit, [hlelp or [?], <cr> - redisplay

Prompt Response
Enter sel ection 1<cr> (New system
installation)
—continued—
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Chapter 2—New installation or 11/11E upgrade from a Software Daughterboard

Software Installation Procedure (Continued)

Step  Action

8 Select the Feature Set to be enabled.

Note: The Feature Set selected must match the ones provided with key codes. The Feature Set
names shown below are examples only.

on the
Pl ease

pl ease

Sel ect

*** NOTE: The followi ng questions require infornation

*** NOTE: If an External Data Card is being used for this system

(The following feature sets are examples)

1. General Business (NTSKxxxx)
2. Enhanced Busi ness ( NTSKxxxx)
3. Enterprise (NTSKxxxx)

4. NAS/UNS (- NTSKxxxx)

Keycode Data Sheet.
have it avail abl e. ***

insert it into drive b: Now ***

Feature Set You Wsh to Enabl e:

[qluit, [p]revious, [nain nmenu, [h]elp or [?], <cr> redisplay
Response

Prompt (example)

Enter Sel ecti on: 2<cr> (Enhanced
Business)

—continued—
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Software Installation Procedure (Continued)

Step  Action

9 Indicate whether or not packages are to be added.

Feature Set Sel ection: Enhanced Busi ness

Prompt Response
(example)
Do you wi sh to add packages? n<cr> (no)

y<cr> (yes)
a<cr>(abort, return
to main menu)

If Do
the response was n Step 12
the response was y Step 10
10 Select the Feature packages to be added.
Response
Prompt (example)

Summary of Packages sel ected i

0-2 4-5 7-14 16-25 28-29 32-64 67 70-77 79-83 86-93 95 98-104
107-111 113-116 118-120 122-125 127-129 131-133 135 137-141

Ent er packages (s) to be added, blank line to end: 215-235<cr>

S:

<cr> (ends
selection entry or if
no packages are to
be added)

—continued—
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Software Installation Procedure (Continued)

Step  Action

11 Confirm Feature Set and packages.

Your Feature Set Selection is “Enhanced Business”:

Addi ti onal Packages sel ected: 215-235

Summary of Packages sel ected is:

0-2 4-5 7-14 16-25 28-29 32-64 67 70-77 79-83 86-93 95 100- 104
107-111 113-116 118-120 122-125 127-129 131-133 135 137-141

200- 208 215- 235

Prompt Response

Is this selection correct? n<cr> (no)
y<cr> (yes)
a<cr>(abort, return
to main menu)

If Do

the response was n Step 8

the response was y Step 12
—continued—
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Software Installation Procedure (Continued)

Step  Action

12 Select a Database.
Sel ect database to Install:
1. Pre-Configured database - Enhanced Busi ness
2. Basic Configuration
3. CCBR Restore File
4, ption 11/ 11E Software Cartridge
[quit, [p]revious, [nfain menu, [h]elp or [?], <cr> redisplay
Prompt Response

(example)

Enter Sel ecti on: 3 or 4<cr>
If Do
selection was Step 13
CCBR Restore File
selection was Step 14
ption 11/ 11E Software Cartridge

13 Confirm database selection.
War ni ng: you nust have an Qption 11/ 11E dat abase.
Do you w sh to continue?
Prompt Response
(example) (example)
Do you wi sh to continue? n<cr> (no)

y<cr> (yes)
a<cr> (abort, return
to main menu)

If Do
the response was n Step 12
the response was y Step 16
—continued—
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Software Installation Procedure (Continued)

Step  Action

14 Connect the Option 11/11E Software Cartridge to the Database Upgrade Tool.

Connect the Option 11 or Option 11E Software Cartridge to the Database Upgrade
Tool.

Database Upgrade Tool

TTRRIVFIARTRARINRR Y

-
=

=

-
—
=
-
=

EREEREEA RDRI R e R R AR

Connector for Option 11 or
Option 11E Software Cartridge

—continued—
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Software Installation Procedure (Continued)

Step  Action

15 Install the Database Upgrade Tool and cartridge.

Insert the Database Upgrade Tool with the Qption 11/11E cartridge
installed into drive b:

Press Enter to continue.

S0 CRRT 1D S5
il
AL
L L

[IT 0 &

AT

I
E
i

a's] %1 L

i Ths
RN Ay 1]

AN
i I

Database Upgrade Tool with
Option 11/11E Cartridge

= Note: Cartridge must face towards

=' the left. Insert the tool in Slot B.

—continued—
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Software Installation Procedure (Continued)

Step  Action

16 Review ISM parameters.

Note: On a new installation, the ISM parameters displayed on the terminal screen will be the

default settings associated with the Feature Set selection. These settings can be accepted

without changes or changed to suit the requirements of the new system.

Current | SM Paraneters:

TNS  (1000) (maximum number of terminal numbers)

AGNT  (1000) (maximum number of ACD agents)

ACDN (0100) (maximum number of ACD DNs)

AST  (0000) (maximum number of associate Sets)

DSL (0000) (maximum number of Digital Subscriber Loops)

LTID (0000) (maximum number of Logical Terminal IDs)

MOPT  (0000) (Meridian Mail option)

Prompt Response

Do you w sh to change | SM par anet er s? n<cr> (no change)
y<cr> (change)
a<cr> (abort, return
to main menu)

If Do

the response was y Step 17

the response was n Step 19

—continued—
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Software Installation Procedure (Continued)

Step  Action

17 Select ISM parameters.
Prompt Response
(example) (example)
Enter new | SM paraneters, <cr> to | eave as is:
TNS  (1000) <cr> (no change)
AGNT  (1000) <cr> (no change)
ACDN (0100) <cr> (no change)
AST  (0000) 100<cr> (change)
DSL  (0000) <cr> (no change)
LTID (0000) <cr> (no change
MOPT  (0000) <cr> (no change
18 Confirm ISM parameters.

New | SM par aneters are:

TNS  (1000)
AGNT  (1000)
ACDN (0100)
AST  (0100)
DSL  (0000)
LTID (0000)
MCPT  (0000)
Prompt Response
Is this correct? n<cr> (no)

y<cr> (yes)
a<cr>(abort, return
to main menu)

If Do
the response was n Step 16
the response was y Step 19

—continued—
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Chapter 2—New installation or 11/11E upgrade from a Software Daughterboard

Software Installation Procedure (Continued)

Step  Action

I D,
<cr> to maintain

19 Define the AUX ID.

Note: The default AUX ID is the system ID provided with the Option 11C. It should be replaced

with the previous Option 11 or Option 11E site ID.

Prompt Response

(example) (example)

Security | D 20000326

Qurrent AUX | D 20000326 y<cr> (yes)

Do you wi sh to change the AUX | D? n<cr> (no)
a<cr>(abort, return
to main menu)

If Do

the response was n Step 21

the response was y Step 20

20 Enter the AUX ID.
Enter the ption 11/ 11E System|D for the new AUX 12121212<cr>

New AUX | D 12121212

Is this correct?

y<cr> (yes)

n<cr> (no)

a<cr> (abort, return
to main menu)

—continued—
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Software Installation Procedure (Continued)

Step  Action

If Do
the response was n Step 19
the response was y Step 21
21 Review and confirm information entered.
New I nstal l ation Information Summary:
System I D : 20000326
Aux 1D : 12121212
Added Pkgs : 215-235
Feat ure Set : Enhanced Busi ness
Dat abase X Conpany. ABC
anb NEW
S WRel ease : 2304C
| SM Par anet er s QD NEW
TSN : 1000 1000
AGNT : 1000 1000
ACDN : 0100 0100
AST : 0000 0150
DSL : 0000 0100
LTI D : 0000 0000
MOPT : 0000 0000
Prompt Response
Is this correct? y<cr> (yes)
n<cr> (no)
a<cr>(abort, return
to main menu)
If Do
the response was n Step 8
the response was y Step 22
—continued—
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Software Installation Procedure (Continued)

Step  Action

22 Enter the keycodes

Note: Enter keycodes in place of x, y, z, shown in Response column.

Prompt Response
Ent er new Keycodes:

Key 1: XXXXXXXX<CI>
Key 2: yYyyyyyyy<cr>
Key 3: 272727777<Cr>
If Do

after the last keycode is entered,

‘ Keycode val i dation successful”

***WARNI NG ** A systemrestart will be invoked as Step 23
part of the software installation process”

message appears

after the last keycode is entered, Step 22 again to
‘ Keycode val i dation unsuccessful’ re-enter correct
message appears keycodes

Note: After three unsuccessful keycode validation attempts, the following message appears.

Keycode val i dation unsuccessful .
Installation aborted...returning to main nenu.

—continued—
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Software Installation Procedure (Continued)

Step  Action

23 Complete the software installation.

Prompt Response

Are you sure you wish to performthe installation? y<cr>(yes)
n<cr> (no)
a<cr>(abort, return
to main menu)

If Do

response was y —End—

response was n Step 7
—End—
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Chapter 3—New system installation from
a Software Delivery (PCMCIA) card

Introduction

This chapter describes how to install software in a new Option 11C system
using a Software Delivery (PCMCIA) card.

CAUTION
A Software Daughterboard, Security Device, Software Delivery
(PCMCIA) card programmed with the new software and a
Keycode Data Sheet are required to complete the installation.
Refer to the keycode data sheet when entering the ISM
parameters, adding packages or changing the AUX ID.
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How to install software in a new system
Summary of steps

The Software Installation steps are summarized in the following list. They
consist of:

» Instaling the Software Daughterboard and Security Device.

e Selecting the New System Installation menu.

e Selecting Feature Set and packages.

e Selecting adatabase.

e Sdecting Incremental Software Management (1SM) parameters.
» Validating keycodes.

e Loading the software.

CAUTION
Wear the anti-static wrist strap provided in the bottom of the
cabinet before handling circuit cards. Static electricity can
damage the components of power supplies and circuit cards.
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Installing the software
The following procedure describes how to install the software.

Software Installation Procedure
Step  Action

1 If not previously done, install the Software Daughterboard and Security Device
on the NTDK20 Small System Controller (SSC) card.

To install the Software Daughterboard and Security Device:

» Put on the anti-static wrist strap and insert the Software Daughterboard in the
connector on the component side of the SSC card.

» Insert the Security Device in the socket on the component side of the SSC
card.

Software Daughterboard

Fiber Expansion
Daughterboard
1st Expansion Cabinet

Connector for 2nd
Fiber Expansion Daughterboard

—continued—
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Software Installation Procedure (Continued)

Step  Action

2 If not previously done, install the NTDK20 Small System Controller (SSC) card in
its slot (slot 0) of the main cabinet.

If a fiber optic cable is present, make sure that it is placed in the Fiber Routing Guide.

3 If not previously done, power up the system.

To power up the system:

*  Make sure that the power is connected to the cabinet then set the circuit breaker
on the front of the power supply unit to ON.

4 Observe the terminal screen.
If Do
| NSERT SOFTWARE DELI VERY CARD Step 5 and install
message appears the Software
Delivery card
(PCMCIA)
| NSTALL SETUP PROGRAM Step 6

message appears

—continued—
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Software Installation Procedure (Continued)

Step  Action

5 Skip this step unless the Software Delivery (PCMCIA) card is being used to
install the software.

If not previously done, install the Software Delivery card in the socket in the
faceplate of the SSC card.

To install the Software Delivery card:

» Insert the card in slot A in the PCMCIA socket located in the faceplate of the
NTDK20 Small System Controller (SSC) card. Gently press on the Software
Delivery card until it is firmly seated.

Software Delivery
card
in Slot A

—continued—
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Software Installation Procedure (Continued)

Step  Action

6 Observe the terminal screen.

If Do

Qurrent systemtine and date: 00:00:00 -- 00/00/00 Step?7
message appears

Sof tware Installation Main Menu Step 8
message appears

7 Set the system Time and Date.

Note: The Time and Date prompt appears only when the Install Setup Program detects a system
Year Date that is not in the range of 1995-2095. The responses shown below are examples.

To enter the system Time and Date:

Response
Prompt (example)
Enter new tine (hh/ i ss) 08: 00: 00<cr >
Enter new date (yy/nm dd) 95/ 05/ 01<cr >

08:00: 00 -- 95/05/01 is the new systemtine and date

Is this correct? y<cr>

—continued—
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Software Installation Procedure (Continued)

Step  Action

8 Select item 1 from the Main Menu.

Sof tware Installation Main Menu
1. New SystemlInstallation or Qption 11/11E Upgrade - From Sof t ware

Daught er boar d
2. System Upgr ade
3. Uilities

4. New SystemlInstallation - From Software Delivery Card
[quit, [hlelp or [?], <cr> - redisplay

Prompt Response
Enter sel ection 4<cr> (New system
installation)
9 Select the Feature Set to be enabled.

Note: The Feature Set selected must match the ones provided with key codes. The Feature Set
names shown below are examples only.

*** NOTE: The fol |l owi ng questions require infornmation
on the Keycode Data Sheet.
Pl ease have it available. ***

*** NOTE: If an External Data Card is being used for this system
please insert it into drive b: Now ***

(The following feature sets are examples)

Sel ect Feature Set You Wsh to Enabl e:
1. General Business (NTSKxxxx)

2. Enhanced Busi ness ( NTSKxxxx)

3. Enterprise (NTSKxxxx)

4. NAS/UNS ( NTSKxxxx)

[quit, [p]revious, [nfain menu, [h]elp or [?], <cr> redisplay

—continued—
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Software Installation Procedure (Continued)

Step  Action

Response

Prompt (example)

Enter Sel ection: 2<cr> (Enhanced
Business)

10 Indicate whether or not packages are to be added.

Feature Set Sel ection: Enhanced Busi ness

Prompt Response
(example)

Do you wi sh to add packages? n<cr> (no)

y<cr> (yes)
a<cr> (abort, return
to main menu)

If Do
the response was n Step 13
the response was y Step 11

11 Select the Feature packages to be added.

Summary of Packages sel ected is:
0-2 4-5 7-14 16-25 28-29 32-64 67 70-77 79-83 86-93 95 98-104
107-111 113-116 118-120 122-125 127-129 131-133 135 137-141

Response
Prompt (example)

Enter packages (s) to be added, blank line to end: 215-235<cr>
<cr> (ends
selection entry or if
no packages are to
be added)

—continued—
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Software Installation Procedure (Continued)

Step  Action

12 Confirm Feature Set and packages.

Your Feature Set Selection is “Enhanced Business”:

Addi ti onal Packages sel ected: 215-235

Summary of Packages sel ected is:

0-2 4-5 7-14 16-25 28-29 32-64 67 70-77 79-83 86-93 95 100- 104
107-111 113-116 118-120 122-125 127-129 131-133 135 137-141

200- 208 215- 235

Prompt Response

Is this selection correct? n<cr> (no)
y<cr> (yes)
a<cr>(abort, return
to main menu)

If Do

the response was n Step 9

the response was y Step 13
—continued—
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Software Installation Procedure (Continued)

Step  Action

13 Select a Database.

Sel ect database to Install:

1. Pre-Configured database - Enhanced Busi ness
2. Basic Configuration

3. Archived Dat abase

[quit, [p]revious, [nfain nmenu, [h]elp or [?], <cr> redisplay

Prompt Response
(example)

Enter Sel ection: 3<cr>

If Do

selection was Step 14

Ar chi ved Dat abase

selection was other than Step 15
Ar chi ved Dat abase

14 Select an Archived Database.

Ar chi ved Dat abase avail abl e:

1. Conpany ABC

2. XYZ. Ofices

3. G een. Packagi ng

[qluit, [nfain menu, [p]revious nenu, <cr> - redisplay

Prompt Response
(example) (example)
Enter Sel ection: l<cr>

Conpany. ABC dat abase sel ected for installation.

—continued—
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Software Installation Procedure (Continued)

Step  Action

15

Review ISM parameters.

Note: On a new installation, the ISM parameters displayed on the terminal screen will be the
default settings associated with the Feature Set selection. These settings can be accepted
without changes or changed to suit the requirements of the new system.

Qurrent | SM Par anet er s:

TNS  (1000) (maximum number of terminal numbers)

AGNT  (1000) (maximum number of ACD agents)

ACDN (0100) (maximum number of ACD DNs)

AST  (0000) (maximum number of associate Sets)

DSL (0000) (maximum number of Digital Subscriber Loops)

LTID (0000) (maximum number of Logical Terminal IDs)

MOPT  (0000) (Meridian Mail option)

Prompt Response

Do you w sh to change | SM par anet ers?

n<cr> (no change)
y<cr> (change)
a<cr> (abort, return
to main menu)

If Do
the response was y Step 16
Step 18

the response was n

—continued—
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Software Installation Procedure (Continued)

Step  Action

16 Select ISM parameters.

Prompt Response
(example) (example)

Enter new | SM paraneters, <cr> to | eave as is:

TNS  (1000) <cr> (no change)
AGNT  (1000) <cr> (no change)
ACDN (0100) <cr> (no change)
AST  (0000) 100<cr> (change)
DSL (0000) <cr> (no change)
LTID (0000) <cr> (no change
MOPT  (0000) <cr> (no change

17 Confirm ISM parameters.

New | SM par aneters are:

TNS  (1000)

AGNT  (1000)

ACDN (0100)

AST  (0100)

DSL (0000)

LTID (0000)

MCPT  (0000)

Prompt Response

Is this correct? n<cr> (no)
y<cr> (yes)
a<cr>(abort, return
to main menu)

If Do

the response was n Step 15

the response was y Step 18

—continued—
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Software Installation Procedure (Continued)

Step  Action

I D
<cr> to maintain

18 Define the AUX ID.

Note: The default AUX ID is the system ID provided with the Option 11C. It should be replaced

with the previous Option 11 or Option 11E site ID.

Prompt Response

(example) (example)

Security | D 20000326

Qurrent AUX | D 20000326 y<cr> (yes)

Do you wi sh to change the AUX | D? n<cr> (no)
a<cr>(abort, return
to main menu)

If Do

the response was n Step 20

the response was y Step 19

19 Enter the AUX ID.
Enter the ption 11/ 11E System|D for the new AUX 12121212<cr>

New AUX | D 12121212

Is this correct?

y<cr> (yes)

n<cr> (no)

a<cr> (abort, return
to main menu)

—continued—
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Software Installation Procedure (Continued)

Step  Action

If Do
the response was n Step 18
the response was y Step 20
20 Review and confirm information entered.
New I nstal l ation Information Summary:
System I D : 20000326
Aux 1D : 12121212
Added Pkgs : 215-235
Feat ure Set : Enhanced Busi ness
Dat abase X Conpany. ABC
anb NEW
S WRel ease : 2304C
| SM Par anet er s QD NEW
TSN : 1000 1000
AGNT : 1000 1000
ACDN : 0100 0100
AST : 0000 0150
DSL : 0000 0100
LTI D : 0000 0000
MOPT : 0000 0000
Prompt Response
Is this correct? y<cr> (yes)
n<cr> (no)
a<cr>(abort, return
to main menu)
If Do
the response was n Step 9
the response was y Step 21
—continued—
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Software Installation Procedure (Continued)

Step  Action

21 Enter the keycodes

Note: Enter keycodes in place of x, y, z, shown in Response column.

Prompt Response
Ent er new Keycodes:

Key 1: XXXXXXXX<CI>
Key 2: yYyyyyyyy<cr>
Key 3: 272727777<Cr>
If Do

after the last keycode is entered,

‘ Keycode val i dation successful”

***WARNI NG ** A systemrestart will be invoked as Step 22
part of the software installation process”

message appears

after the last keycode is entered, Step 21 again to
‘ Keycode val i dation unsuccessful’ re-enter correct
message appears keycodes

Note: After three unsuccessful keycode validation attempts, the following message appears.

Keycode val i dation unsuccessful .
Installation aborted...returning to main nenu.

—continued—
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Software Installation Procedure (Continued)

Step  Action

22 Complete the software installation.

Prompt Response

Are you sure you wish to performthe installation? y<cr>(yes)
n<cr> (no)
a<cr>(abort, return
to main menu)

If Do

response was y —End—

response was n Step 8
—End—
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Chapter 4— Option 11/11E upgrade using
the Software Delivery (PCMCIA) card

Introduction

This chapter describes how to upgrade Option 11 or Option 11E database to
Option 11C software and installing it in a new system using the Software
Delivery (PCMCIA) card.

CAUTION
A Software Daughterboard, Security Device, Software Delivery
(PCMCIA) card programmed with the new software and a
Keycode Data Sheet are required to complete the upgrade.
Refer to the keycode data sheet when entering the ISM
parameters, adding packages or changing the AUX ID.
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How to upgrade to Option 11C
Summary of steps

The Software Upgrading and Installation steps are summarized in the
following list. They consist of:

» |Installing the Software Daughterboard and the Security Device.
e Setting the system time and date.

e Selecting the System Upgrade function.

e Selecting Feature Set and packages.

e Transferring the database.

e Sdecting Incremental Software Management (1SM) parameters.
» Validating keycodes.

e Loading the software.

CAUTION
Wear the anti-static wrist strap provided in the bottom of the cabinet
before handling circuit cards since static electricity can damage them.
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Upgrading the software

The following procedure describes how to upgrade and install the software.

Software Upgrading Procedure

1 If not previously done, install the Software Daughterboard and Security Device
on the NTDK20 Small System Controller (SSC) card.

To install the Software Daughterboard and Security Device:
» Wear the anti-static wrist strap and insert the Software Daughterboard in the
connector on the component side of the SSC card.

Insert the Security Device in the socket on the component side of the SSC
card.

. Software Daughterboard

Fiber Expansion
Daughterboard
1st Expansion Cabinet

Connector for 2nd
Fiber Expansion Daughterboard

—continued—
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Software Upgrading Procedure (Continued)

Step  Action

2 If not previously done, install the NTDK20 Small System Controller (SSC) card in
its slot (slot 0) of the main cabinet.

If a fiber optic cable is present, make sure that it is placed in the Fiber Routing Guide.

3 Perform this step only if the Software Delivery (PCMCIA) card is being used to
upgrade the system. If not using the Software Delivery card, go to Chapter 2.

» Insert the card in slot A in the PCMCIA socket located in the faceplate of the
NTDK20 Small System Controller (SSC) card. Gently press on the Software
Delivery card until it is firmly seated.

Software Delivery
card
in Slot A

—continued—
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Software Upgrading Procedure (Continued)

Step  Action

4 If not previously done, power up the Option 11C.

To power up the system:

*  Make sure that the power is connected to the cabinet then set the circuit breaker
on the front of the power supply unit to ON.

5 Observe the terminal screen.
If Do
| NSERT SOFTWARE DELI VERY CARD Step 6 and check
message appears the Software
Delivery card
I NSTALL SETUP PROGRAM Step 7

message appears

6 Skip this step unless the Software Delivery (PCMCIA) card is being used to
install the software. If not previously done, install the Software Delivery card in
the socket in the faceplate of the SSC card.

To install the Software Delivery card:

» Insert the card in slot A in the PCMCIA socket located in the faceplate of the
NTDK20 Small System Controller (SSC) card. Gently press on the Software
Delivery card until it is firmly seated.

—continued—
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Software Upgrading Procedure (Continued)

Step  Action

7 Observe the terminal screen.

If Do

Qurrent systemtine and date: 00:00:00 -- 00/00/00 Step8
message appears

Sof tware Installation Main Menu Step 9
message appears

8 Set the system Time and Date.

Note: The Time and Date prompt appears only when the Install Setup Program detects a system
Year Date that is not in the range of 1995-2095. The responses shown below are examples.

To enter the system Time and Date:

Response
Prompt (example)
Enter new tine (hh/ i ss) 08: 00: 00<cr >
Enter new date (yy/nmm dd) 95/ 05/ 01<cr >
08:00:00 -- 95/05/01 is the new systemtine and date
Is this correct? y<cr>

9 Select item 2 from the Main Menu.

Software Installation Main Menu
1. New SystemInstallation or Option 11/11E Upgrade - From Sof t ware

Daught er boar d
2. System Upgrade
3. Uilities

4. New SystemInstallation - From Software Delivery Card
[quit, [hlelp or [?], <cr> - redisplay

—continued—
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Software Upgrading Procedure (Continued)

Step  Action

Prompt Response
Enter sel ection 2<cr> (System
Upgrade)
10 Select the type of upgrade to be performed.
Meridian 1 Software Rs 2202b will be install ed.
Sel ect type of upgrade to be perforned:
1. Qption 11/11E to Option 11C
2. ption 11C New Sof tware Upgrade
3. ption 11C Feat ure/ paranet er upgrade
[quit, <cr>current menu, [njain menu, [h]lelp or [?], [p]revious nenu
Prompt Response
Enter Sel ecti on: 1<cr>
11 Select the Feature Set to be enabled.

Note: The Feature Set selected must match the ones provided with key codes. The Feature Set
names shown below are examples only.

*** NOTE: The fol |l owi ng questions require infornation
on the Keycode Data Sheet.
Pl ease have it avail abl e. ***

*** NOTE: If an External Data Card is being used for this system
pl ease insert it into drive b: Now ***

(The following feature sets are examples)

Sel ect Feature Set You Wsh to Enable:
1. General Business (NTSKxxxx)

2. Enhanced Busi ness ( NTSKxxxx)

3. Enterprise (NTSKxxxx)

4. NAS/UNS (- NTSKxxxX)

[quit, [p]revious, [nfain menu, [h]elp or [?], <cr> redisplay

—continued—
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Software Upgrading Procedure (Continued)

Step  Action

Response

Prompt (example)

Enter Sel ection: 2<cr> (Enhanced
Business)

12 Indicate whether or not packages are to be added.

Feature Set Sel ection: Enhanced Busi ness

Prompt Response
(example)

Do you wi sh to add packages? n<cr> (no)

y<cr> (yes)
a<cr> (abort, return
to main menu)

If Do
the response was n Step 15
the response was y Step 13

13 Select the Feature packages to be added.

Response
Prompt (example)

Summary of Packages sel ected is:
0-2 4-5 7-14 16-25 28-29 32-64 67 70-77 79-83 86-93 95 98-104
107-111 113-116 118-120 122-125 127-129 131-133 135 137-141

Enter packages (s) to be added, blank line to end: 215-235<cr>
<cr> (ends
selection entry or if
no packages are to
be added)

—continued—
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Software Upgrading Procedure (Continued)

Step  Action

14 Confirm Feature Set and packages.

Your Feature Set Selection is “Enhanced Business”:

Addi ti onal Packages sel ected: 215-235

Summary of Packages sel ected is:

0-2 4-5 7-14 16-25 28-29 32-64 67 70-77 79-83 86-93 95 100- 104
107-111 113-116 118-120 122-125 127-129 131-133 135 137-141

200- 208 215- 235

Prompt Response

Is this selection correct? n<cr> (no)
y<cr> (yes)
a<cr>(abort, return
to main menu)

If Do
the response was n Step 11
the response was y Step 15

15 Select a Database.

Sel ect ptionll/11E Dat abase Source

1. COBR Restore file

2. Option 11/ 11E Software Cartridge

[qluit, [main, [p]revious menu, <cr> - redisplay

Prompt Response

Enter Sel ection: 1<cr> or 2<cr>

If Do

the response was 1 Step 16

the response was 2 Step 17
—continued—
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Software Upgrading Procedure (Continued)

Step  Action

16 Confirm database selection.

Warni ng: you rmust have an (ption 11/ 11E dat abase.
Do you wi sh to continue?

Prompt Response
(example) (example)
Do you w sh to conti nue? n<cr> (no)

y<cr> (yes)
a<cr>(abort, return
to main menu)

If Do

the response was n Step 15

the response was y Step 19
—continued—
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Software Upgrading Procedure (Continued)

Step  Action

17 Connect the Option 11/11E Software Cartridge to the Database Upgrade Tool.

Note: Perform this step only when upgrading using the Option 11/11E Software Cartridge as a
database source (as determined in Step 15). If upgrading using the CCBR Restore file as a
database source, complete Step 16, then do Step 19.

»  Connect the Option 11 or Option 11E Software Cartridge to the Database

Upgrade Tool.

Database Upgrade Tool
F=. —_—
2 f?_ f e

=
=
=
H
=
-
-
=
=
-
-
=

INTHRERATEFTY

—— —
Connector for Option 11 or
Option 11E Software Cartridge

EEEARREA IR RN g e R AL

—continued—
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Software Upgrading Procedure (Continued)

Step  Action

18 Install the Database Upgrade Tool and cartridge.

Insert the Database Upgrade Tool with the Qotion 11/11E cartridge
installed into drive b:

Press Enter to continue.

SeU CHRT D SE503E

Nma

Database Upgrade Tool with
Option 11/11E Cartridge

—continued—
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Software Upgrading Procedure (Continued)

Step  Action

19 Review ISM parameters.

Note: The ISM parameters displayed on the terminal screen are the default settings associated
with the Feature Set selection. These settings can be accepted without changes or changed to
suit the requirements of the new system.

Qurrent | SM Par anet er s:

TNS  (1000) (maximum number of terminal numbers)

AGNT  (1000) (maximum number of ACD agents)

ACDN (0100) (maximum number of ACD DNs)

AST  (0000) (maximum number of associate Sets)

DSL (0000) (maximum number of Digital Subscriber Loops)

LTID (0000) (maximum number of Logical Terminal IDs)

MOPT  (0000) (Meridian Mail option)

Prompt Response

Do you w sh to change | SM par anet ers? n<cr> (no change)
y<cr> (change)

If Do

the response was n Step 22

the response was y
Step 20

—continued—
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Software Upgrading Procedure (Continued)

Step  Action

20 Select ISM parameters.

Prompt Response
(example) (example)

Enter new | SM paraneters, <cr> to | eave as is:

TNS  (1000) <cr> (no change)
AGNT  (1000) <cr> (no change)
ACDN (0100) <cr> (no change)
AST  (0000) 100<cr> (change)
DSL (0000) <cr> (no change)
LTID (0000) <cr> (no change
MOPT  (0000) <cr> (no change

21 Confirm ISM parameters.

New | SM par aneters are:

TNS  (1000)

AGNT  (1000)

ACDN (0100)

AST  (0100)

DSL (0000)

LTID (0000)

MCPT  (0000)

Prompt Response

Is this correct? n<cr> (no)
y<cr> (yes)
a<cr>(abort, return
to main menu)

If Do

the response was n Step 19

the response was y Step 22

—continued—
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Software Upgrading Procedure (Continued)

Step  Action

22 Define the new AUX ID.

Note: The default AUX ID is the system ID provided with the Option 11C. It should be replaced
with the previous Option 11 or Option 11E site ID.

Prompt Response
(example) (example)

Security I D 20000326

Qurrent AUX | D 20000326 y<cr> (yes)
Do you wi sh to change the AUX | D? n<cr> (no)

a<cr>(abort, return
to main menu)

If Do
the response was n Step 24
the response was y Step 23

23 Enter the AUX ID.

Enter the ption 11/ 11E System|D for the new AUX 12121212<cr>
I D,
<cr> to naintain

New AUX | D 12121212
y<cr> (yes)

I's this correct? n<cr> (no)
a<cr> (abort, return
to main menu)

—continued—
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Software Upgrading Procedure (Continued)

Step  Action

If Do
the response was n Step 22
the response was y Step 24

24 Review and confirm information entered.

Sof t ware Upgrade Sunmary:

System | D : 20000326
Aux 1D : 12121212
Added Pkgs : 215-235
Feature Set : Enhanced Busi ness
Dat abase X Conpany. ABC
anb NEW
S/ W Rel ease : 2304C
| SM Par anet er s QD NEW
TSN : 1000 1000
AGNT : 1000 1000
ACDN : 0100 0100
AST : 0000 0150
DSL : 0000 0100
LTI D : 0000 0000
MOPT : 0000 0000
Prompt Response
I's this correct? y<cr> (yes)
n<cr> (no)
a<cr>(abort, return
to main menu)
If Do
the response was n Step 11
the response was y Step 25
—continued—
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Software Upgrading Procedure (Continued)

Step  Action

25 Enter the keycodes

Note: Enter keycodes in place of x, y, z, shown in Response column.

Prompt Response
Ent er new Keycodes:

Key 1: XXXXXXXX<CI>
Key 2: yYyyyyyyy<cr>
Key 3: 272727777<Cr>
If Do

after the last keycode is entered,

‘ Keycode val i dation successful”

***WARNI NG ** A systemrestart will be invoked as Step 26
part of the software installation process”

message appears

after the last keycode is entered, Step 25 again to
‘ Keycode val i dation unsuccessful’ re-enter correct
message appears keycodes

Note: After three unsuccessful keycode validation attempts, the following message appears.

Keycode val i dation unsuccessful .
Installation aborted...returning to main nenu.

—continued—
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Software Upgrading Procedure (Continued)

Step  Action

26 Complete the software installation.

Prompt Response

Are you sure you wish to performthe installation? y<cr>(yes)
n<cr> (no)
a<cr>(abort, return
to main menu)

If Do

response was y —End—

response was n Step 9
—End—
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Chapter 5—Upgrade Option 11C software
to a new release or issue

Introduction
This chapter contains two procedures.
Thefirst one on page 63 describes how to upgrade the software on an existing

Option 11C to anew release or issue using the Software Delivery (PCMCIA)
card.

The second one on page 77 describes how to revert to the previous software
version.

CAUTION
A new Keycode Data Sheet and Software Delivery (PCMCIA)
card programmed with the new software release are required to
complete the upgrade.
Refer to the keycode data sheet when entering the ISM
parameters, adding packages or changing the AUX ID.
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How to upgrade software on an existing Option 11C

Summary of steps

The Software Upgrading and Installation steps are summarized in the
following list. They consist of:

Making sure that the Software Delivery (PCMCIA) card isinstalled.
Selecting the method of invoking the Software I nstallation Program.
Selecting the System Upgrade function.

Selecting Feature Set and packages.

Selecting a database to install.

Selecting Incremental Software Management (1SM) parameters.
Validating keycodes.

Loading the software.
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Upgrading to the new release of software

The following procedure describes how to upgrade and install the software
using Software Delivery (PCMCIA) card.

Software Upgrading Procedure

1 Perform a Data Dump (EDD).

To perform an EDD:
*  Load overlay program 43 (LD 43).
*  Enter command EDD.

2 If not previously done, install the Software Delivery (PCMCIA) card in the socket
labeled A in the faceplate of the SSC Card in the Option 11C.

To install the Software Delivery (PCMCIA) card:

» Insert the PCMCIA card in slot A in the PCMCIA socket located in the faceplate
of the NTDK20 SSC card. Gently press on the PCMCIA card until it is firmly
seated.

Software Delivery
card
in Slot A

—continued—
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Software Upgrading Procedure (Continued)

Step  Action

3 Select the method of invoking the Software Installation Program.

There are two methods of invoking the Software Installation Program:
e By using the UPGRADE command in Overlay 143

e By pressing the ‘control’ and ‘I’ keys on the keyboard when prompted during a
system reload (SYSLOAD).

If Do

you wish to invoke the program using Overlay 143 Step 4

you wish to wish to invoke the program during a SYSLOAD Step 5
4 Invoke the Software Installation Program using Overlay 143.

Note: Perform this step only when using the Overlay 143 to invoke the Software Installation
Program. To invoke the program during a SYSLOAD, skip this step and do Step 5.

Login to the system by entering LOGI<cr> then proceed with the following:

Note: The response to PASS? is unique to each system. The response shown below is an
example.

—continued—
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Software Upgrading Procedure (Continued)

Step  Action

Prompt Response

PASS? 0000<cr >
LD 143<cr>
UPGRADE<cT >

If Do

SCFTWARE | NSTALLATI ON PROGRAM Step 6

message appears

SCFTWARE | NSTALLATI ON PROGRAM Repeat Step 4 (this

message does not appear step) and make

sure correct
information is
entered

5 Invoke the Software Installation Program during a SYSLOAD.

Note: Perform this step only when invoking the Software Installation Program during a
SYSLOAD. To invoke the program using Overlay 143, disregard this step and do Step 4 instead.

Invoke a system reload (SYSLOAD) by setting the circuit
breaker on the front of the power supply to OFF then to ON.

Note: When the FIVE SECONDS TO ENTER CONTROL-I TO INVOKE SOFTWARE
INSTALLATION PROGRAM message appears a response must be entered within 5 seconds to
invoke the Installer Setup Program.

During SYSLOAD, the following prompt will appear:

Prompt Response
FI VE SECONDS TO ENTER CONTRCL-1 TO | NVOKE SCFTWARE ~ Press and hold
| NSTALLATI ON PROGRAM ‘control "key and
press‘l’
—continued—
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Software Upgrading Procedure (Continued)

Step  Action

6 Select item 2 from the Main Menu.

Software Installation Main Menu
1. New SystemInstallation or Option 11/11E Upgrade - From Sof t ware

Daught er boar d
2. System Upgrade
3. Uilities

4. New SystemlInstallation - From Software Delivery Card
[quit, [hlelp or [?], <cr> - redisplay

Prompt Response

Enter Sel ection: 2<cr >

7 Select the type of upgrade to be performed.

Sel ect type of upgrade to be perforned:

1. Qption 11/11E to Option 11C

2. ption 11C New Sof tware Upgrade

3. ption 11C Feat ure/ paraneter Upgrade

[quit, <cr> current nmenu, [njain nenu, [hlelp or [?],[p]revious nmenu

Prompt Response

Enter Sel ection: 2<cr>

—continued—
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Software Upgrading Procedure (Continued)

Step  Action

8 Select the Feature Set to be enabled.

Note: The Feature Set selected must match the ones provided with key codes. The Feature Set
names shown below are examples only.

*** NOTE: The fol |l owi ng questions require infornation
on the Keycode Data Sheet.
Pl ease have it avail able.***

*** NOTE: If an External Data Card is being used for this system
pl ease insert it into drive b: Now ***

(The following feature sets are examples)

Sel ect Feature Set You Wsh to Enabl e:
1. General Business (NTSKxxxx)

2. Enhanced Busi ness ( NTSKxxxx)

3. Enterprise (NTSKxxxx)

4. NAS/UNS (- NTSKxxxx)

[qluit, [p]revious, [nain nmenu, [h]elp or [?], <cr> redisplay

Response
Prompt (example)
Enter Sel ecti on: 2<cr> (Enhanced
Business)

—continued—
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Software Upgrading Procedure (Continued)

Step  Action

9 Indicate whether or not packages are to be added.

Feature Set Sel ection: Enhanced Busi ness

Prompt Response
(example)
Do you wi sh to add packages? n<cr> (no)

y<cr> (yes)
a<cr>(abort, return
to main menu)

If Do
the response was n Step 12
the response was y Step 10

10 Select the Feature packages to be added.

Summary of Packages sel ected is:
0-2 4-5 7-14 16-25 28-29 32-64 67 70-77 79-83 86-93 95 98- 104
107-111 113-116 118-120 122-125 127-129 131-133 135 137-141

Response
Prompt (example)

Ent er packages (s) to be added, blank line to end: 215-235<cr>
<cr> (ends
selection entry or if
no packages are to
be added)

—continued—
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Software Upgrading Procedure (Continued)

Step  Action

11 Confirm Feature Set and added packages.

Your Feature Set Selection is “Enhanced Business”:

Addi ti onal Packages sel ected: 215-235

Summary of Packages sel ected is:

0-2 4-5 7-14 16-25 28-29 32-64 67 70-77 79-83 86-93 95 100- 104
107-111 113-116 118-120 122-125 127-129 131-133 135 137-141

200- 208 215- 235

Prompt

(example) Response

Is this correct? n<cr> (no)
y<cr> (yes)

If Do

the response was n Step 8

the response was y Step 12

12 Review ISM parameters.

Note: The ISM parameters displayed on the terminal screen are the default settings associated
with the Feature Set selection. These settings can be accepted without changes or changed to
suit the requirements of the system.

Qurrent | SM Par anet er s:

TNS  (1000) (maximum number of terminal numbers)
AGNT  (1000) (maximum number of ACD agents)
ACDN (0100) (maximum number of ACD DNs)
AST  (0000) (maximum number of associate Sets)
DSL  (0000) (maximum number of Digital Subscriber Loops)
LTID (0000) (maximum number of Logical Terminal IDs)
MOPT  (0000) (Meridian Mail option)
—continued—

Option 11C  Software Installation Program Guide



Page 70 of 130  Chapter 5—Upgrade Option 11C software to a new release or issue

Software Upgrading Procedure (Continued)

Step  Action

Prompt Response

Do you w sh to change | SM par anet ers? n<cr> (no change)
y<cr> (change)

If Do
the response was n Step 15
the response was y Step 13

13 Select ISM parameters.

Prompt Response
(example) (example)

Enter new | SM paraneters, <cr> to | eave as is:

TNS  (1000) <cr> (no change)
AGNT  (1000) <cr> (no change)
ACDN (0100) <cr> (no change)
AST  (0000) 100<cr> (change)
DSL  (0000) <cr> (no change)
LTID (0000) <cr> (no change)
MOPT  (0000) <cr> (no change)

—continued—
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Software Upgrading Procedure (Continued)

Step  Action

14

Confirm ISM parameters.

New | SM par aneters are:

TNS  (1000)
AGNT  (1000)
ACDN (0100)
AST  (0100)
DSL  (0000)
LTID (0000)
MCPT  (0000)
Prompt Response
Is this correct? n<cr> (no)

y<cr> (yes)
a<cr>(abort, return
to main menu)

If Do
the response was n Step 12
the response was y Step 15

—continued—
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Software Upgrading Procedure (Continued)

Step  Action

I D,
<cr> to maintain

15 Define the AUX ID.

Note: The default AUX ID is the system ID provided with the Option 11C. It should be replaced

with the previous Option 11 or Option 11E site ID.

Prompt Response

(example) (example)

Security | D 20000326

Qurrent AUX | D 20000326 y<cr> (yes)

Do you wi sh to change the AUX | D? n<cr> (no)
a<cr>(abort, return
to main menu)

If Do

the response was n Step 17

the response was y Step 16

16 Enter the AUX ID.
Enter the ption 11/ 11E System|D for the new AUX 12121212<cr>

New AUX | D 12121212

Is this correct?

y<cr> (yes)

n<cr> (no)

a<cr> (abort, return
to main menu)

If Do
the response was n Step 15
the response was y Step 17

—continued—
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Software Upgrading Procedure (Continued)

Step  Action

17 Review and confirm information entered.
Sof t ware Upgrade Sunmary:
Security ID : 20000326
Aux I D : 12121212
Dat abase : Pre- Confi gured Dat abase - Enhanced Busi ness
anb NEW
S/ S Rel ease : 2202b 2308b
Feat ure Set : Enhanced Busi ness
Added Pkgs : none
| SM Par anet er s DEFAULT NEW
TSN : 1000 1000
AGNT : 1000 1000
ACDN : 0100 0100
AST : 0000 0100
DSL : 0000 0000
LTID : 0000 0000
MOPT : 0000 0000
Prompt Response
Is this correct? y<cr> (yes)
n<cr> (no)
a<cr> (abort, return
to main menu)
If Do
the response was n Step 8
the response was y Step 18
—continued—
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Software Upgrading Procedure (Continued)

Step  Action

18 Enter the keycodes

Note: Enter keycodes in place of x, y, z, shown in Response column.

Prompt Response
Ent er new Keycodes:

Key 1: XXXXXXXX<CI>
Key 2: yYyyyyyyy<cr>
Key 3: 272727777<Cr>
If Do

after the last keycode is entered,

‘ Keycode val i dation successful”

***WARNI NG ** A systemrestart will be invoked as Step 19
part of the software installation process”

message appears

after the last keycode is entered, Step 18 again to
‘ Keycode val i dation unsuccessful’ re-enter correct
message appears keycodes

Note: After three unsuccessful keycode validation attempts, the following message appears.

Keycode val i dation unsuccessful .
Installation aborted...returning to main nenu.

—continued—
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Software Upgrading Procedure (Continued)
Step  Action

19 Complete the software installation.

Prompt Response
Are you sure you wish to performthe installation? y<cr>(yes)
n<cr> (no)
If Do
response was y —End—
response was n Step 6

—End—
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How to revert to the previous release of software

The following procedure describes how to revert to the previous rel ease of
software, Feature Set, Customer data and ISM Parameters using the Undo
Installation option.

This option requires that the same Software Delivery (PCMCIA) card that
was used to upgrade this Option 11C be installed and used to revert it to its
former database. The Software Delivery (PCMCIA) card must not have been
used to upgrade a subsequent Option 11C, since the Security ID will no
longer match this system.

Note: When upgrading, the existing Option 11C database is saved
(backed-up) on the Software Delivery (PCMCIA) card. The card
contains only the backed-up database and Security 1D of the last
Option 11C with which it was used.

Summary of steps

The steps to revert to the previous database are summarized in the following
list. They consist of:

e Checking to make sure the correct Software Delivery (PCMCIA)
cardisinstalled.

e Selecting the Utilities menu.
e Selecting Undo Installation option.

» Reverting to the previous database.
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Reverting to previous release of software

The following procedure describes how to revert to the previous rel ease of
software using PCMCIA card.

Reverting to Previous Software Procedure

1 If not previously done, install the Software Delivery (PCMCIA) card in the socket
in the faceplate of the SSC Card.

Note: This Software Delivery card must be the same one that was used to upgrade this
Option 11C. It must not have been used to upgrade a subsequent Option 11C because the
Security ID will no longer match and the “undo” function will fail.

To install the Software Delivery card:

» Insert the card in slot A in the PCMCIA socket located in the faceplate of the
NTDK20 Small System Controller (SSC) card. Gently press on the Software
Delivery card until it is firmly seated.

2 Select the method of invoking the Software Installation Program.

There are two methods of invoking the Software Installation Program:
e By using the UPGRADE command in Overlay 143

* By pressing the ‘control’ and ‘I’ keys on the keyboard when prompted after the
Software Delivery card is installed.

If Do

you wish to invoke the program using Overlay 143 Step 4

you wish to wish to invoke the program when prompted Step 5
—continued—
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Reverting to Previous Software Procedure (Continued)
Step  Action

3 Invoke the Software Installation Program using Overlay 143.

Note: Perform this step only when using the Overlay 143 to invoke the Software Installation
Program. To invoke the program during a SYSLOAD, skip this step and do Step 5.

Login to the system by entering LOGI<cr> then proceed with the following:

Note: The response to PASS? is unique to each system. The response shown below is an

example.

Prompt Response

PASS? 0000<cr >
LD 143<cr>
UPGRADE<CT >

If Do

SOFTWARE | NSTALLATI ON PROGRAM Step 6

message appears

SOFTWARE | NSTALLATI ON PROGRAM Repeat Step 4 (this

message does not appear step) and make

sure correct
information is
entered

—continued—
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Reverting to Previous Software Procedure (Continued)

Step  Action

4 Invoke the Software Installation Program when prompted.

Note: Perform this step only when invoking the Software Installation Program when prompted
after the Software Delivery card is installed. To invoke the program using Overlay 143, disregard
this step and do Step 4 instead.

Start system reload (SYSLOAD) by setting the circuit breaker
on the front of the power supply to OFF then to ON.

Note: When the FI VE SECONDS TO ENTER CONTRCL-1 TO | NVOKE SCFTWARE
| NSTALLATI ON PROGRAMmessage appears a response must be entered within 5 seconds to
invoke the program.

During SYSLOAD, the following prompt will appear:

Prompt Response
FI VE SECONDS TO ENTER CCNTRCL- |1 TO | NVOKE SCFTWARE ~ Press and hold
| NSTALLATI ON PROGRAM ‘cont rol " key and
press‘l’
—continued—
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Reverting to Previous Software Procedure (Continued)

Step  Action

5 Select Utilities from the Main Menu.

SOFTWARE | NSTALLATI ON PROGRAM

khkkkhhhkkhhkhdhhdhhdhhdhddhdxdhkrdrrdxdixx

Verify Security ID 12345678

khkkhkkhkkkhhkkkhhkkhkkhkkhhkkhhkkhkkhhkkkhkkhk kkx%x

Software Installation Main Menu
1. New SystemlInstallation or Qption 11/ 11E Upgrade - From Sof t ware

Daught er boar d
2. System Upgr ade
3. Wilities

4. New SystemlInstallation - From Software Delivery Card
[qluit, [hlelp or [?], <cr> - redisplay

Prompt Response
Enter Sel ection: 3<cr>
6 Select item 6 from the Utilities Menu.

Uilities Menu:

Restore backed Up dat abase
Archive Database Wilities
Install Archived database
Revi ew Upgrade | nformati on
d ear Upgrade Infornation
Undo Installation

Fl ash Boot ROM Wilities

. Qurrent Installation Summary

ONoGO~wWNE

[qluit, [p]lrevious, [nmain, [hlelp [?], <cr> redisplay

Prompt Response
Enter Sel ection: 6<cr> (Undo
Installation)
—continued—
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Reverting to Previous Software Procedure (Continued)

Step  Action

7 Complete the software installation.

Prompt Response

*** WARNI NG *** A systemrestart will be invoked as
part of the Undo Installation process.

Are you sure you wi sh to undo the installation? y<cr> (yes)
n<cr> (no)
If Do
response was y —End—
response was n Step 6
—End—
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Chapter 6—Option 11C Feature Set and
ISM Parameters upgrade

Introduction

This chapter describes how to upgrade the Feature set and | SM Parameters on
an Option 11C when the software is not being upgraded to a new release
(same release upgrade). The Software Delivery (PCMCIA) card is hot
required to perform this type of upgrade.

How to upgrade Feature Set and ISM Parameters

Summary of steps

The Upgrading and Installation steps are summarized in the following list.
They consist of:

Invoking the Software Installation Program.
Selecting the System Upgrade function.
Selecting Feature Set and packages (optional).

Selecting Incremental Software Management (ISM) parameters
(optional).

Validating keycodes.
Loading the software.

Upgrading Feature Set and ISM Parameters

The following procedure describes how to upgrade the Feature Set and ISM
Parameters without upgrading the software release.
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Upgrading Feature Set and ISM Parameter Procedure

1 Invoke the Software Installation Program using Overlay 143.

Login to the system by entering LOGI<cr> then proceed with the following:

Note: The response to PASS? is unique to each system. The response shown below is an

example.

Prompt Response

PASS? 0000<cr >
LD 143<cr>
UPGRADE<CT >

If Do

SOFTWARE | NSTALLATI ON PROGRAM Step 2

message appears

SOFTWARE | NSTALLATI ON PROGRAM Repeat Step 1 (this

message does not appear step) make sure
correct information
is entered

2 Select item 2 from the Main Menu.
Prompt Response

Software Installation Main Menu
1. New SystemlInstallation or Qption 11/ 11E Upgrade - From Sof t ware

Daught er boar d
2. System Upgr ade
3. Wilities

4, New SystemlInstallation - From Software Delivery Card
[qluit, [hlelp or [?], <cr> - redisplay

—continued—
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Upgrading Feature Set and ISM Parameter Procedure (Continued)

Step  Action

Prompt Response
Enter Sel ection: 2<cr>
3 Select item 3 from the Select Upgrade to be Performed menu.

Sel ect type of upgrade to be perforned:

1. Option 11/11E to Option 11C

2. ption 11C New Sof tware Upgrade

3. ption 11C Feat ure/ paranet er Upgrade

[qluit, <cr>current menu, [njai nnenu, [ p]reviousnenu

Prompt Response
Enter Sel ection: 3<cr>

4 Indicate whether the current Feature Set will or will not be retained.
Prompt Response
Do you wish to change the Feature Sets? n<cr> (no)

y<cr> (yes)
a<cr>(abort, return
to main menu)

If Do

the response was n Step 6

the response was y Step 5
—continued—
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Upgrading Feature Set and ISM Parameter Procedure (Continued)

Step  Action

5 Select the Feature Set to be enabled.

Note: The Feature Set selected must match the ones provided with key codes. The Feature Set
names shown below are examples only.

*** NOTE: The followi ng questions require infornation
on the Keycode Data Sheet.
Pl ease have it avail able.***

*** NOTE: If an External Data Card is being used for this system
pl ease insert it into drive b: Now ***

(The following feature sets are examples)

Sel ect Feature Set You Wsh to Enabl e:
General Busi ness (NTSKxxxx)
Enhanced Busi ness ( NTSKxxxx)
Enterpri se (NTSKxxxx)

NAS/ VNS ( NTSKxxxx)

Retain current Feature Set

abrwdE

Note: Item 5 retains existing ISM parameters.

Prompt Response
(example)
Enter Sel ection: 2<cr> (Enhanced
Business)
—continued—

553-3021-310 Standard 1.0 September 1996



Chapter 6—Option 11C Feature Set and ISM Parameters upgrade  Page 87 of 130

Upgrading Feature Set and ISM Parameter Procedure (Continued)

Step  Action

6 Indicate whether or not packages are to be added.

Feature Set Sel ection: Enhanced Busi ness

Prompt Response
(example)
Do you wi sh to add packages? n<cr> (no)

y<cr> (yes)
a<cr>(abort, return
to main menu)

If Do

the response was n Step 9

the response was y Step 7
7 Select the Feature packages to be added.

Summary of Packages sel ected is:
0-2 4-5 7-14 16-25 28-29 32-64 67 70-77 79-83 86-93 95 98- 104
107-111 113-116 118-120 122-125 127-129 131-133 135 137-141

Response
Prompt (example)

Ent er packages (s) to be added, blank line to end: 215-235<cr>
<cr> (ends
selection entry or if
no packages are to
be added)

—continued—
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Upgrading Feature Set and ISM Parameter Procedure (Continued)

Step  Action

8 Confirm Feature Set and added packages.

Your Feature Set Selection is “Enterprise Business”:

Addi ti onal Packages sel ected: none

Summary of Packages sel ected is:

0-2 4-5 7-14 16-25 28-29 32-64 67 70-77 79-83 86-93 95 98- 104
107-111 113-116 118-120 122-125 127-129 131-133 135 137-141

200- 210 212

Prompt Response

Is this correct? n<cr> (no)
y<cr> (yes)
a<cr>(abort, return
to main menu)

If Do

the response was n Step 5 and enter
the correct Feature
set and packages

the response was y Step 9

9 Review ISM parameters.

Note: The ISM parameters displayed on the terminal screen are the default settings associated
with the Feature Set selection. If Feature Set is not changed, the parameters displayed remain as
the current ISM parameters. These settings can be accepted without changes or changed to suit
the requirements of the system.

CQurrent | SM Paranet ers:

TNS  (1000) (maximum number of terminal numbers)
AGNT (1000) (maximum number of ACD agents)
ACDN (0100) (maximum number of ACD DNs)
AST  (0000) (maximum number of associate Sets)
DSL  (0000) (maximum number of Digital Subscriber Loops)
LTID (0000) (maximum number of Logical Terminal IDs)
MOPT  (0000) (Meridian Mail option)
—continued—
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Upgrading Feature Set and ISM Parameter Procedure (Continued)

Step  Action

Prompt Response

Do you w sh to change | SM par anet ers? n<cr> (no)
y<cr> (yes)
a<cr> (abort, return
to main menu)

If Do
the response was n Step 12
the response was y Step 10

10 Select ISM parameters.

Prompt Response
(example) (example)

Enter new | SM paraneters, <cr> to |leave as is:

TNS  (1000) <cr> (no change)
AGNT (1000) <cr> (no change)
ACDN (0100) <cr> (no change)
AST  (0000) 100<cr> (change)
DSL  (0000) <cr> (no change)
LTID (0000) <cr> (no change
MOPT  (0000) <cr> (no change
—continued—
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Upgrading Feature Set and ISM Parameter Procedure (Continued)

Step  Action

11 Confirm ISM parameters.

New | SM par aneters are:
TNS  (1000)
AGNT  (1000)
ACDN (0100)
AST  (0100)
DsSL  (0000)
LTID (0000)
MCPT  (0000)

Prompt

Response

Is this correct?

n<cr> (no)

y<cr> (yes)
a<cr>(abort, return
to main menu)

If Do
the response was n Step 9
the response was y Step 12

—continued—
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Upgrading Feature Set and ISM Parameter Procedure (Continued)

Step  Action

I D
<cr> to maintain

12 Define the AUX ID.

Note: The default AUX ID is the system ID provided with the Option 11C. It should be replaced

with the previous Option 11 or Option 11E site ID.

Prompt Response

(example) (example)

Security ID 12121212

Qurrent AUX | D 02020202 y<cr> (yes)

Do you wi sh to change the AUX | D? n<cr> (no)
a<cr>(abort, return
to main menu)

If Do

the response was n Step 14

the response was y Step 13

13 Enter the AUX ID.
Enter the ption 11/ 11E System|D for the new AUX 12121212<cr>

New AUX | D 12121212

Is this correct?

y<cr> (yes)

n<cr> (no)

a<cr> (abort, return
to main menu)

—continued—
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Upgrading Feature Set and ISM Parameter Procedure (Continued)

Step  Action

If Do
the response was n Step 12
the response was y Step 14
14 Review and confirm information entered.
Sane Rel ease Upgrade Sumary:
Security ID : 12121212
AUX I D : 12121212
anb NEW
Feat ure Set : Ent erpri se Busi ness
Added Pkgs : none
| SM Par anet er s
TSN : 1000 1000
AGNT : 1000 1000
ACDN : 0100 0100
AST : 0000 0100
DSL : 0000 0000
LTID : 0000 0000
MCPT : 0000 0000
Prompt Response
Is this correct? n<cr> (no)
y<cr> (yes)
a<cr> (abort, return
to main menu)
If Do
the response was n Step 4 to make
changes
the response was y Step 15 to enter
keycodes
—continued—
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Upgrading Feature Set and ISM Parameter Procedure (Continued)

Step  Action

15 Enter the keycodes

Note: Enter keycodes in place of x, y, z, shown in Response column.

Prompt Response
Ent er new Keycodes:

Key 1: XXXXXXXX<CI>
Key 2: yYyyyyyyy<cr>
Key 3: 272727777<Cr>
If Do

after the last keycode is entered,

‘ Keycode val i dation successful”

***WARNI NG ** A systemrestart will be invoked as Step 16
part of the software installation process”

message appears

after the last keycode is entered, Step 15 again to
‘ Keycode val i dation unsuccessful’ re-enter correct
message appears keycodes

Note: After three unsuccessful keycode validation attempts, the following message appears.

Keycode val i dation unsuccessful .
Installation aborted...returning to main nenu.

—continued—
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Upgrading Feature Set and ISM Parameter Procedure (Continued)

Step  Action

16 Complete the software installation.

Prompt Response

Are you sure you wish to performthe installation? y<cr>(yes)
n<cr> (no)
a<cr>(abort, return
to main menu)

If Do
response was y —End— See Note
response was n Step 2

Note: A system reload (SYSLOAD) must be invoked for the changes to take effect. However, it
need not be invoked immediately since the information is stored in the Option 11C until the
SYSLOAD is performed. Since a SYSLOAD interrupts service on the system, it may be
preferable to invoke it later when a service interruption is less inconvenient.

—End—
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Chapter 7—Restoring a backed up
database

Introduction

This chapter describes how to use the Restore Backed Up database utility to
restore a database from any of the following sources:

*  thebackup Flash Drive (using LD 43)
» aSoftware Delivery (PCMCIA) card (using LD 43)

* aCustomer Configuration Backup and Restore (CCBR) file (using
LD 143)

How to restore a backed up database

Summary of steps

The steps to restore a backed up database are summarized in the following
list. They consist of:

e Selecting the Utilities function.
e Sdlecting the database source
* Restoring the database

Restoring the database
The following procedure describes how to restore the database.
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Database Restoration Procedure

1 Invoke the Install Setup Program using Overlay 143.

Login to the system by entering LOGI<cr> then proceed with the following:

Note: The response to PASS? is unique to each system. The response shown below is an

example.

Prompt Response

PASS? 0000<cr >
LD 143<cr>
UPGRADE<CT >

If Do

SCFTWARE | NSTALLATI ON PROGRAM

message appears Step 2

SCFTWARE | NSTALLATI ON PROGRAM Repeat Step 1 (this

message does not appear step) and make

sure correct
information is
entered

2 Select Utilities from the Main Menu.

Software Installation Main Menu
1. New SystemlInstallation or Qotion 11/ 11E Upgrade - From Sof t ware

Daught er boar d
2. System Upgr ade
3. Uilities

4. New SystemlInstallation - From Software Delivery Card
[quit, [hlelp or [?], <cr> - redisplay

—continued—
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Database Restoration Procedure (Continued)

Step  Action

Prompt

Response

Enter Sel ection:

3<cr>

3 Select item 1 from the Utilities Menu.

Wilities Menu:

Restore backed Up dat abase
Archive Qustorer defined databases
Install Archived database

Revi ew Upgr ade | nformati on

A ear Upgrade Infornation

Undo Installation

Flash Boot ROM Wilities

Qurrent Installation Sunmary

[qQuit, [p]lrevious, [nmain, [hlelp [?],

ONo,wNE

<cr> redispl ay

Prompt Response

Enter Sel ecti on: 1<cr> (Restore
Backed Up
Database)

4 Select source of database.

Sel ect Restore Database Source:

1. Backup Fl ash Drive

2. External Drive

3. ption 11C CCBR Restore file

4, ption 11/11E CCBR File

5. Option 11/ 11E Software Cartri dge

[qluit, <cr>current menu, [njain, [p]revious nenu,

Prompt Response
(examples)

Enter Sel ection:

1<cr> (Backup
Flash Drive)
2<cr> (External
Drive)

3<cr> (CCBR
Restore file)

—continued—
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Database Restoration Procedure (Continued)

Step  Action

If Do

response was 1 Step 5

response was 2 Step 7

response was 3 Step 8
5 Confirm Restore Database from the Backup Flash Drive.

Note: Perform this step only when restoring a database from the flash drive. If restoring from
another source, return to Step 3.

Backup file on Flash Drive from95/04/01 will be
restored to the Prinary Drive

Prompt Response

Are you sure you wish to performthe Restore? n<cr> (no)
y<cr> (yes)
a<cr>(abort, return
to main menu)

If Do

response was y Step 6

response was n Step 2
6 Complete restore from Flash Drive

Note: Perform this step only when restoring a database from the flash drive. If restoring from
another source, return to Step 3.

Restore successful .

—continued—
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Database Restoration Procedure (Continued)

Step  Action

If Do

Rest ore successf ul —End—
message is displayed

Rest ore unsuccessf ul

message is displayed Step 2

Note: The Rest or e successful message indicates that the database has been successfully
restored and no further action is required.

7 Confirm Restore Database from the External Drive (PCMCIA card).

Note: Perform this step only when restoring a database from an external drive source
(PCMCIA). If restoring from another source, return to Step 3.

Restoring primary drive fromExternal Drive..FR OCT 20 15:56:22 1995
System Restart required to activate restored dat abase

Prompt Response

Are you sure you w sh to performthe Restore? n<cr> (no)
y<cr> (yes)
a<cr>(abort, return
to main menu)

If Do

response was y Step 9

response was n Step 2
—continued—

Option 11C  Software Installation Program Guide



Page 100 of 130  Chapter 7—Restoring a backed up database

Database Restoration Procedure (Continued)

Step  Action

8 Restore Database from the CCBR Restore file.

Note: Perform this step only when restoring a database from a CCBR Restore file. If restoring
from another source, return to Step 3.

Prompt Response

WARNI NG You rust have an Option 11C CCBR file n<cr> (no)
backed up. y<cr> (yes)
WARNING Your internal backup will be erased. a<cr>(abort, return
Are you sure you w sh to Restore? to main menu)

Entering receive node for data transfer...

Escape back to host nachi ne and commence upl oad. ..
Dat abase transfer conplete...

Restoring Prinmary drive fromCCBR file...

Rest ore successful .

System Restart required to activate restored

dat abase.
If Do
Rest ore successf ul Step 9

message is displayed

Rest ore unsuccessf ul

message is displayed Step 2

9 Invoke a system restart (SYSLOAD).

Invoke a system reload (SYSLOAD) by setting the circuit breaker on the front of the
power supply in the main cabinet to OFF then to ON.

If Do

SYSLOAD was successful —End—

SYSLOAD was unsuccessful Step 1
—End—
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Chapter 8—Archiving and removing
databases

Introduction
This chapter describes how to use the Archive feature to:

e archive anew customer database
* |ist the databases that are archived
e remove existing archived databases.

The database can be defined in an off-site [ab environment and saved
(archived) on a Software Delivery (PCMCIA) card until it isrequired. It can
then be loaded in the customer’ s system using the Software Delivery card.

How to use archive feature

The customer database must first be defined and |oaded into the flash ROM
on the NTDK20 Small System Controller (SSC) card before it can be
archived on the Software Delivery card.
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M ethods used to define and load customer databases are described in the
following Chapters:

Chapter 2—New installation or 11/11E upgrade from a Software
Daughterboard

Chapter 3—New system installation from a Software Delivery
(PMCIA) card

Chapter 4— Option 11/11E upgrade using the Software Delivery
(PCMCIA) card

Chapter 5—Upgrade Option 11C software to anew release or issue
Chapter 6—Option 11C Feature Set and ISM Parameters upgrade

Summary of steps

The stepsto archive acustomer database are summarized inthefollowing list.
They consist of:

Checking to make sure the correct Software Delivery card is
installed.

Selecting the Utilities function.
Selecting Archive option.

Using the archive feature

Thefollowing procedure describes how to use the archive feature to list, add
and remove customer databases.
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Using the archive feature

1 If not previously done, install the Software Delivery card in the socket in the
faceplate of the SSC Card.

Note: When adding a customer database to the archive, it must first be loaded in the SSC card
of this system. Only a customer database that is already defined and loaded in the SSC card can
be added to the archive. Make sure that the desired database is defined and loaded before
attempting to archive it. However, archived databases can be listed and removed from the
archive directly from the Software Delivery card without being loaded in the SSC card.

Methods used to define and load customer databases are described in the following
Chapters:

+  Chapter 2—New installation or 11/11E upgrade from a Software Daughterboard
«  Chapter 3—New system installation from a Software Delivery (PMCIA) card

«  Chapter 4— Option 11/11E upgrade using the Software Delivery (PCMCIA)
card

e Chapter 5—Upgrade Option 11C software to a new release or issue
«  Chapter 6—Option 11C Feature Set and |SM Parameters upgrade

—continued—
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Using the archive feature (Continued)

Step  Action

To install the Software Delivery (PCMCIA) card:

» Insertthe PCMCIA card in slot A in the PCMCIA socket located in the faceplate
of the NTDK20 SSC card. Gently press on the PCMCIA card until it is firmly

seated.
Software Delivery
card
in Slot A
2 Select the method of invoking the Software Installation Program.

There are two methods of invoking the Software Installation Program:
* By using the UPGRADE command in Overlay 143

e By pressing the ‘control’ and ‘I’ keys on the keyboard when prompted after the
Software Delivery card is installed.

If Do

you wish to invoke the program using Overlay 143 Step 3

you wish to wish to invoke the program when prompted Step 4
—continued—
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Using the archive feature (Continued)

Step  Action

3 Invoke the Software Installation Program using Overlay 143.

Note: Perform this step only when using the Overlay 143 to invoke the Software Installation
Program. To invoke the program during a SYSLOAD, skip this step and do Step 4.

Login to the system by entering LOGI<cr> then proceed with the following:

Note: The response to PASS? is unique to each system. The response shown below is an

example.

Prompt Response

PASS? 0000<cr >
LD 143<cr>
UPGRADE<CT >

If Do

SOFTWARE | NSTALLATI ON PROGRAM Step 5

message appears

SOFTWARE | NSTALLATI ON PROGRAM Repeat Step 3 (this

message does not appear step) and make

sure correct
information is
entered

—continued—
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Using the archive feature (Continued)

Step  Action

4 Invoke the Software Installation Program when prompted.

Note: Perform this step only when invoking the Software Installation Program when prompted
after the Software Delivery card is installed. To invoke the program using Overlay 143, disregard
this step and do Step 3 instead.

Invoke a system reload (SYSLOAD) by setting the circuit breaker on the front of the
power supply to OFF then to ON.

Note: When the FI VE SECONDS TO ENTER CONTRCL-1 TO | NVOKE SCFTWARE
| NSTALLATI ON PROGRAMmessage appears a response must be entered within 5 seconds to
invoke the Installer Setup Program.

During SYSLOAD, the following prompt will appear:

Prompt Response
FI VE SECONDS TO ENTER CONTRCL- |1 TO | NVOKE SOFTWARE ~ Press and hold
| NSTALLATI ON PROGRAM ‘cont rol "key and
press‘l’
—continued—

553-3021-310 Standard 1.0 September, 1996



Chapter 8—Archiving and removing databases Page 107 of 130

Using the archive feature (Continued)

Step  Action

5 Select Utilities from the Main Menu.

Software Installation Main Menu
1. New SystemInstallation or Qption 11/11E Upgrade - From Sof t ware

Daught er boar d
2. System Upgr ade
3. Uilities

4. New SystemlInstallation - From Software Delivery Card
[quit, [hlelp or [?], <cr> - redisplay

Prompt Response
Enter Sel ection: 3<cr>
6 Select item 2 from the Utilities Menu.

Wilities Menu:

Restore Backed Up dat abase
Archive Database Wilities
Install Archived database
Revi ew Upgrade | nformati on
d ear Upgrade Infornation
Undo Installation

Fl ash Boot ROM Wilities
Qurrent Installation Summary

ONouh,~wNE

[quit, <cr>current menu, [njain, [p]revious nenu,

Prompt Response
Enter Sel ection: 2<cr> (Archive
Customer defined
databases)
—continued—
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Using the archive feature (Continued)

Step  Action

7 Select archive function.

Cust oner Dat abase Archi ves:
1. List custoner databases
2. Renove custoner dat abase
3. Archive a custoner database

[quit, [p]revious, [main, [h]lelp or [?] <cr> - redisplay

Prompt Response

Enter Sel ection: 1<cr> (List
Customer
databases)
2<cr> (Remove
Customer
database)
3<cr> (Archive a
Customer
database)

If Do

the response was 1 Step 8

the response was 2 Step 9

the response was 3 Step 10

8 Review list of archived databases.

1. Conpany. ABC
2. XYZ. Ofices
3. G een. Packagi ng

Cust oner Dat abase Archi ves:
1. List customer databases
2. Renove custoner dat abase
3. Archive a custoner database

[qQuit, [p]lrevious, [main, [hlelp or [?] <cr> - redisplay

—continued—
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Using the archive feature (Continued)

Step  Action

If Do

a database is to be removed from the archive Step 9

a database is to be added to the archive Step 10

end of activity g<cr>— End—

9 Remove the desired customer database from the archive.

Note: Perform this step only when removing a customer database from the archive. To add a

database to the archive, do Step 10.

1. Conpany. ABC

2. XYZ. Ofices

3. G een. Packagi ng

gluit, <cr>current nenu, [njain, [p]revious nenu,

Prompt Response
(example)

Enter sel ection 3<cr>

Renove dat abase G een. Packagi ng dat abase? y<cr> (yes)
n<cr> (no)

If Do

a database is to be added to the archive m<cr> Step 5

end of activity g<cr>— End—

10 Add the customer database to the archive.

Note: Perform this step only when adding a customer database to the archive.

Prompt Response
(example)
Enter a CQustoner name for your custom zed data: 250SidneySt<cr>

CQust orrer dat abase 250Si dneySt creat ed.
Copyi ng database fromprinary drive to 250S dneySt.

—End—

Option 11C  Software Installation Program Guide




Page 111 of 130

Chapter 9—lInstalling an archived
database

Introduction
This chapter describes how to install an archived Customer Databasein a

designated Option 11C using the Software Delivery (PCMCIA) card.
How to install an archived database

Summary of steps

The archived customer database installation steps are summarized in the
following list. They consist of:

e Checking to make sure the Software Delivery card isinstalled.
e Sdlecting the Utilities menu.

e Sdlecting Install Archived database option.

e Loading the database.
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Installing the database

Thefollowing procedure describes how to install an archived database using
Software Delivery card.

Customer Database Installation Procedure
Step  Action

1 If not previously done, install the Software Delivery card in the socket in the
faceplate of the System Core Card.

Note: This Software Delivery card must be the same one that was used to upgrade this Option
11C. It must not have been used to upgrade a subsequent Option 11C because the Security ID
will no longer match and the “undo” function will fail.

To install the Software Delivery card:

» Insert the Software Delivery card in slot A of the PCMCIA socket located in the
faceplate of the NTDK20 System Core card. Gently press on the Software
Delivery card until it is firmly seated.

Software Delivery
card

in Slot A

—continued—
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Customer Database Installation Procedure (Continued)
Step  Action

2 Select the method of invoking the Software Installation Program.

There are two methods of invoking the Software Installation Program:
e By using the UPGRADE command in Overlay 143

e By pressing the ‘control’ and ‘I’ keys on the keyboard when prompted after the
Software Delivery card is installed.

If Do

you wish to invoke the program using Overlay 143 Step 3

you wish to wish to invoke the program when prompted Step 4
—continued—
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Customer Database Installation Procedure (Continued)

Step  Action

3 Invoke the Software Installation Program using Overlay 143.

Note: Perform this step only when using the Overlay 143 to invoke the Software Installation
Program. To invoke the program during a SYSLOAD, skip this step and do Step 4.

Login to the system by entering LOGI<cr> then proceed with the following:

Note: The response to PASS? is unique to each system. The response shown below is an

example.

Prompt Response

PASS? 0000<cr >
LD 143<cr>
UPGRADE<CT >

If Do

SOFTWARE | NSTALLATI ON PROGRAM Step 5

message appears

SCOFTWARE | NSTALLATI ON PROGRAM Repeat Step 3 (this

message does not appear step) and make

sure correct
information is
entered

4 Invoke the Software Installation Program when prompted.

Note: Perform this step only when invoking the Software Installation Program when prompted
after the Software Delivery card is installed. To invoke the program using Overlay 143, disregard
this step and do Step 3 instead.

Invoke a system reload (SYSLOAD) by setting the circuit breaker on the front of the
power supply in the main cabinet to OFF then to ON.

Note: When the FIVE SECONDS TO ENTER CONTROL-I TO INVOKE SOFTWARE
INSTALLATION PROGRAM message appears a response must be entered within 5 seconds to
invoke the Installer Setup Program.

During SYSLOAD, the following prompt will appear:

—continued—
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Customer Database Installation Procedure (Continued)

Step  Action

Prompt Response
FI VE SECONDS TO ENTER OONTRCL-1 TO | NVOKE SOFTWARE ~ Press and hold
| NSTALLATI ON PROGRAM ‘control "key and
press‘l’
5 Select Utilities from the Main Menu.
Software Installation Main Menu
1. New SystemInstallation or Option 11/11E Upgrade - From Sof t ware
Daught er boar d
2. System Upgrade
3. Uilities
4. New SystemInstallation - From Software Delivery Card
[quit, [hlelp or [?], <cr> - redisplay
Prompt Response
Enter Sel ection: 3<cr>
6 Select item 6 from the Utilities Menu.

Wilities Menu:

Rest ore Backed Up dat abase

Archive Qustorer defined databases
Install Archived dat abase

Revi ew Upgrade | nformati on

d ear Upgrade Infornation

Undo Installation

Flash Boot ROM Wilities

Qurrent Installation Sunmary

ONorwNE

[qluit, <cr>current menu, [njain, [p]revious nenu,

Prompt Response

Enter Sel ecti on: 3<cr> (Install
Archived database)

—continued—
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Customer Database Installation Procedure (Continued)

Step  Action

7 Select the Customer Database.

Cust oner Dat abase Archives avail abl e:

1. Conpany. ABC

2. XYZ. Ofices

3. G een. Packagi ng

[quit, [main, [p]revious nenu, <cr> - redisplay

Prompt Response
(example)
Enter Sel ecti on: 3<cr> (Install
Green.Packaging
database)
8 Confirm database selection.
Prompt Response
(example)
Q@ een. Packagi ng dat abase sel ected for restore? y<cr> (yes)
n<cr> (no)
If Do
response was y Step 9
response was n Step 7
9 Restore the archived database.

Restoring Archived database to Prinary drive...
Rest ore successful .
System Restart required to activate database.

If Do

restore was successful —End—

restore was not successful Step 5
—End—
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Chapter 10—Reviewing and clearing
upgrade information

Introduction

This chapter describes how to usethe Review Upgrade Information and Clear
Upgrade Information options.

These options provide ameans of reviewing the upgradeinformation that was
entered and, if required, ameansof clearing the upgrade information from the
Software I nstallation Program.
How to review and clear upgrade information
Summary of steps

The stepsto review and clear upgrade information are summarized in the
following list. They consist of:

e Checking to make sure the Software Delivery (PCMCIA) card is
installed.

»  Selecting the Utilities menu.
»  Selecting Review Upgrade Information option.
»  Sdlecting Clear Upgrade Information option (if required).

Reviewing and clearing upgrade information

The following procedure describes how to review and, if desired, clear the
upgrade information.
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Review and Clear Upgrade Information Procedure

1 If not previously done, install the Software Delivery card in the socket in the
faceplate of the NTDK20 Small System Controller (SSC) card.

Note: This Software Delivery card must be the same one that was used to upgrade this Option
11C. It must not have been used to upgrade a subsequent Option 11C because the Security ID
will no longer match and the “undo” function will fail.

To install the Software Delivery card:

» Insert the Software Delivery card in slot A in the PCMCIA socket located in the
faceplate of the NTDK20 Small System Controller (SSC) card. Gently press on
the Software Delivery card until it is firmly seated.

2 Select the method of invoking the Software Installation Program.

There are two methods of invoking the Software Installation Program:
e By using the UPGRADE command in Overlay 143

* By pressing the ‘control’ and ‘I’ keys on the keyboard when prompted after the
Software Delivery card is installed.

If Do

you wish to invoke the program using Overlay 143 Step 3

you wish to invoke the program when prompted Step 4
3 Invoke the Software Installation Program using Overlay 143.

Note: Perform this step only when using the Overlay 143 to invoke the Software Installation
Program. To invoke the program during a SYSLOAD, skip this step and do Step 4.

Login to the system by entering LOGI<cr> then proceed with the following:

Note: The response to PASS? is unique to each system. The response shown below is an
example.

—continued—
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Review and Clear Upgrade Information Procedure (Continued)

Step  Action

Prompt Response

PASS? 0000<cr >
LD 143<cr>
UPGRADE<CT >

If Do

SCFTWARE | NSTALLATI ON PROGRAM Step 5

message appears

SCFTWARE | NSTALLATI ON PROGRAM Repeat Step 3 (this

message does not appear step) and make

sure correct
information is
entered

4 Invoke the Software Installation Program when prompted.

Note: Perform this step only when invoking the Software Installation Program when prompted
after the Software Delivery card is installed. To invoke the program using Overlay 143, disregard
this step and do Step 3 instead.

Invoke a system reload (SYSLOAD) by setting the circuit
breaker on the front of the power supply in the main cabinet to
OFF then to ON.

Note: When the FIVE SECONDS TO ENTER CONTROL-I TO INVOKE SOFTWARE
INSTALLATION PROGRAM message appears a response must be entered within 5 seconds to
invoke the Installer Setup Program.

During SYSLOAD, the following prompt will appear:

Prompt Response
FI VE SECONDS TO ENTER OONTRCL-1 TO | NVOKE SOFTWARE ~ Press and hold
| NSTALLATI ON PROGRAM ‘control " key and
press‘l’
—continued—
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Review and Clear Upgrade Information Procedure (Continued)

Step  Action

5 Select Utilities from the Main Menu.

Sof tware Installation Main Menu
1. New SystemlInstallation or Qption 11/11E Upgrade - From Sof t ware

Daught er boar d
2. System Upgr ade
3. Uilities

4. New SystemlInstallation - From Software Delivery Card
[quit, [hlelp or [?], <cr> - redisplay

Prompt Response
Enter Sel ecti on: 3<cr>
6 Select the Review or Clear option from the Utilities Menu.

Wilities Menu:

Restore Backed U dat abase

Archive Customer defined databases
Install Archived database

Revi ew Upgrade | nformati on

d ear Upgrade Infornation

Undo Installation

Fl ash Boot ROM Wilities

Qurrent Installation Summary

ONouh~wNE

[quit, <cr>current menu, [njain, [p]revious nenu,

Prompt Response

Enter Sel ection: 4<cr> (Review
Upgrade
Information)
5<cr> (Clear
Upgrade
Information)

—continued—
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Review and Clear Upgrade Information Procedure (Continued)

Step  Action

If Do

response was 4<cr> Step 7

response was 5<cr> Step 8
7 Review summary of upgrade information.

Sof t ware Upgrade Sunmary:

Security ID : 12345678

Aux | D : 12345678

Dat abase : Retai n current

NEW

S/ WRel ease : 2308b

| SM Par anet er s NEW
TSN : 1000
AGNT : 1000
ACDN : 0100
AST : 0100
DSL : 0100
LTID : 0000
MOPT : 0000

Return to Step 6

—continued—
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Review and Clear Upgrade Information Procedure (Continued)

Step  Action

8 Review and clear or retain upgrade information.
Sof t ware Upgrade Sunmary:
Security ID : 12345678
Aux 1D : 12345678
Dat abase : Retai n current
NEW
S WRel ease : 2308b
| SM Par anet er s NEW
TSN : 1000
AGNT : 1000
ACDN : 0100
AST : 0100
DSL : 0100
LTID : 0000
MCPT : 0000
Prompt Response
Do you wish to clear the Upgrade information? y<cr> (yes)
n<cr> (no)
a<cr> (abort, return
to main menu)
If Do
response was y —End—
response was n Step 5
—End—
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Chapter 11—Using the flash boot ROM

utility

Introduction

This chapter describes how to use the Flash Boot ROM tility to:

display alist showing the status and version of the Flash Boot ROMs
installed in the system and on the Software Delivery (PCMCIA)
card (if it is present)

upgrade the Flash Boot ROM (the Flash Boot ROM is not
automatically upgraded when the software is upgraded)

restore a Flash Boot ROM

How to use the flash boot ROM utility
Summary of steps

The steps to follow to perform the Flash Boot ROM functions are
summarized in the following list. They consist of:

Checking to make sure the Software Delivery (PCMCIA) card is
installed, if oneis provided.

Invoking the Software Installation program.
Selecting the Utilities function.

Selecting Flash Boot ROM utility.

Selecting the desired Flash Boot ROM option.
Invoking the selected Flash Boot ROM function
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Using the Flash Boot ROM Utility
The following procedure describes how to use the Flash Boot ROM utility.

Using Flash Boot ROM Utility

1 If not previously done, install the PCMCIA card in the socket in the faceplate of
the System Core Card.

Note: This Software Delivery card must be the same one that was used to upgrade this Option
11C. It must not have been used to upgrade a subsequent Option 11C because the Security ID
will no longer match and the “undo” function will fail.

To install the Software Delivery card:

* Insert the Software Delivery card in slot A of the PCMCIA socket located in the
faceplate of the NTDK20 System Core card. Gently press on the Software
Delivery card until it is firmly seated.

2 Select the method of invoking the Software Installation Program.

There are two methods of invoking the Software Installation Program:
e By using the UPGRADE command in Overlay 143

e By pressing the ‘control’ and ‘I’ keys on the keyboard when prompted after the
Software Delivery card is installed.

If Do

you wish to invoke the program using Overlay 143 Step 3

you wish to invoke the program when prompted Step 4
—continued—
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Using Flash Boot ROM Utility (Continued)

Step  Action

3 Invoke the Software Installation Program using Overlay 143.

Note: Perform this step only when using the Overlay 143 to invoke the Software Installation
Program. To invoke the program during a SYSLOAD, skip this step and do Step 4.

Login to the system by entering LOGI<cr> then proceed with the following:

Note: The response to PASS? is unique to each system. The response shown below is an

example.

Prompt Response

PASS? 0000<cr >
LD 143<cr>
UPGRADE<CT >

If Do

SOFTWARE | NSTALLATI ON PROGRAM Step 5

message appears

SOFTWARE | NSTALLATI ON PROGRAM Repeat Step 3 (this

message does not appear step) and make

sure correct
information is
entered

4 Invoke the Software Installation Program when prompted.

Note: Perform this step only when invoking the Software Installation Program when prompted
after the Software Delivery card is installed. To invoke the program using Overlay 143, disregard
this step and do Step 3 instead.

Invoke a system reload (SYSLOAD) by setting the circuit breaker on the front of the
power supply in the main cabinet to OFF then to ON.

Note: When the FIVE SECONDS TO ENTER CONTROL-I TO INVOKE SOFTWARE
INSTALLATION PROGRAM message appears a response must be entered within 5 seconds to
invoke the Installer Setup Program.

During SYSLOAD, the following prompt will appear:

—continued—
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Using Flash Boot ROM Utility (Continued)

Step  Action

Prompt Response
FI VE SECONDS TO ENTER CONTRCL-1 TO | NVOKE SCFTWARE ~ Press and hold
| NSTALLATI ON PROGRAM ‘control "key and
press‘l’
5 Select Utilities from the Main Menu.

SCFTWARE | NSTALLATI ON PROGRAM

kkhkkkkhkkhkkhkkkhhkkkhhkhkhkkkhhkkhhkhhkkhhkkhkkhkx

Verify Security ID 12345678

R ok S R R R R R Rk R

Sof tware Installation Main Menu

1. New SystemInstallation or Option 11/11E Upgrade - From Sof t ware
Daught er boar d

2. System Upgr ade

3. Wilities

4. New SystemlInstallation - From Software Delivery Card

[gluit, [hlelp or [?], <cr> - redisplay

Prompt Response

Enter Sel ection: 3<cr>

—continued—
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Using Flash Boot ROM Utility (Continued)

Step  Action

6 Select item 7 from the Utilities Menu.

Wilities Menu:

1. Restore Backed Up dat abase

2. Archive CQustoner defined databases

3. Install Archived database

4. Revi ew Upgrade | nformation

5. A ear UWdgrade I nformation

6. Undo Installation

7. Flash Boot ROM Wilities

8. Qurrent Installation Sunmary

[qluit, <cr>current menu, [njain, [p]revious menu,

Prompt Response

Enter Selection: 7<cr>

7 Select an option from the Flash Boot ROM Utilities menu.

Fl ash Boot ROM Wilities Menu:

1. List Flash Boot ROM

2. Wograde Fl ash Boot RCM

3. Restore Flash Boot ROM

[qluit, <cr>current menu, [njain, [p]revious nenu,

Prompt Response

Enter Sel ection: 1<cr>(List Flash
Boot ROM)
2<cr>(Upgrade
Flash Boot ROM)
3<cr>(Restore
Flash Boot ROM)

If Do

response was 1l<cr> Step 8

response was 2<cr> Step 9

response was 3<cr> Step 10

—continued—
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Using Flash Boot ROM Utility (Continued)

Step  Action

8 Review the Flash Boot ROM summary.

The following information is displayed when the ‘List Flash Boot ROM’ utility is
selected in Step 7.

e the version of the active Flash Boot ROM
« the version of the backup Flash Boot ROM (if it exists)

« the version of the Flash Boot ROM residing on the Software Delivery (PCMCIA)
card (if it exists)

The following are four examples of what might be displayed on the screen.

Note: The NTDK31AA product code used for the Flash Boot ROM in the following examples is
for illustration purposes only. The actual code may be different.

Example 1
The Software Delivery Card (PCMCIA) contains a new version of the Flash Boot ROM.
There is also an older backed-up version of the Flash Boot ROM.

Fl ash Boot RCOM Sunmary:

Active -- NTDK31AA REL 02 (theversion whichisactive)

Backup -- NTDK31AA REL 01 (the previous active version)
Software Delivery Card -- NTDK31AA REL 03 (anewer version)

(Return to Step 7)

Example 2
The Software Delivery Card (PCMCIA) is not installed.

Fl ash Boot ROM Sunmary:

Active -- NIDK31AA REL 02 (theversion whichisactive)

Backup -- NTDK31AA REL 01 (the previous active version)

Software Delivery Card -- card not installed (Software Delivery not
installed)

Return to Step 7)

—continued—
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Using Flash Boot ROM Utility (Continued)

Step  Action

Example 3
There is no Flash Boot ROM on the Software Delivery Card (PCMCIA).

Fl ash Boot RCOM Sunmary:

Active -- NTDK31AA REL 02 (theversion whichisactive)

Backup -- NTDK31AA REL 01 (the previous active version)

Software Delivery Card -- no Flash Boot ROMon card (no Flash Boot ROM
on Software Déelivery card)

(Return to Step 7)

Example 4
The Software Delivery Card (PCMCIA) has the same version as the current active
Flash Boot ROM.

Fl ash Boot ROM Summary:

Active -- NTDK31AA REL 03 (theversion whichisactive)

Backup -- NTDK31AA REL 02 (the previous active version)

Sof tware Delivery Card -- NIDK31AA REL 03 (same version ason Software
Delivery)

(Return to Step 7)

9 Perform or terminate Flash Boot ROM upgrade.

Upgradi ng Active Boot ROMto NTDK31AA REL 03
System Restart required to activate Flash Boot RCM upgrade.

*** WARNI NG *** A systemrestart will be invoked as part of the F ash
Boot ROM Upgr ade.

Prompt Response

Are you sure you wish to performthe Flash Boot n<cr> (no)

Uogr ade? y<cr> (yes)

If Do

response was y<cr> — End —

response was n<cr> Step 5
—continued—
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Using Flash Boot ROM Utility (Continued)

Step  Action

10 Perform or terminate Flash Boot ROM restore.

Restoring Fl ash Boot ROMto NTDK31AA REL 01
System Restart required to activate restored Fl ash Boot ROM

*** WARNI NG *** A systemrestart will be invoked as part of the Flash
Boot ROM Restore.

Prompt Response

Are you sure you wish to performthe Fl ash Boot n<cr> (no)

Rest or e? y<cr> (yes)

If Do

response was y<cr> — End —

response was n<cr> Step 5
—End—
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