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• Procedure 052, Word 2 

• Procedure 054, Word 1, Version 1 

• Procedure 054, Word 2 

• Procedure 070 

• Procedure 075, Version 1 
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SECTION 554-191-172

• Procedure 103, Version 1 2. DEFINITION

• P roce<I u re 220 2.01 CA P : Th is feature provides for a system in-
terface panel ivhich has access to the

• Procedure 275, IVord 1 DDIEYSIOX PBX. The CAP alloivs the customer to
perfortn administration of station features and/or

• Procedure 275, Vf o rd 3 electronic tandem sivitching capabilities. The folloiv-
ing features are provided: Station Rearrangement

• Procedure 286. and Change (FPs 7, 8, 9, 11, 12) and Facilities Admin-
istration and Control (FP8).

(c) The following procedures ivere deleted:

DES CRI PTIOiV• Procedure 309, EVords 1 through 8

• Procedure 150 3. U SER OPERATION

• Procedure 451, AVords 1,2 APPLICATIONS

• Procedure 453, IVords 1,2 3.01 The CAP (Fig. I) is a modified DIAII,"VSIOib
2000 PBX Maintenance and Administration• Pr ocedure 45rl, IVords 1,2 Panel (MAAP) vvhich gives the customer the ability

to perform the following features:• Procedure 455

• Procedure I61. (a) Station Rearrangement and Change

Revision arrows vvere used to indicate major changes. (b) Facilities Administration and Control.

g a
=

r ~ c ~ m
I

r

Fig. 1 — Customer Administration Panel (CAP)
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• Procedure 103, Version 1 

• Procedure 220 

• Procedure 275, Word l 

• Procedure 275, Word 3 

• Procedure 286. 

(c) The following procedures were deleted: 

• Procedure 309, Words 1 through 3 

• Procedure 450 

• Procedure 451, Words 1,2 

• Procedure 453, Word 1,2 

• Procedure 454, Words 1,2 

• Procedure 455 

• Procedure 461. 

Revision arrows were used to indicate major change . 

2. DEFINITION 

2.01 CAP: This feature provide for a sy tern in-
terface panel which has access to the 

DIMENSIO PBX. The CAP allow the customer to 
perform administration of station feature and/or 
electronic tandem witching capabilities. The follow­
ing features are provided: Station Rearrangement 
and Change (FPs 7, , 9, 11, 12) and Facilitie Admin­
istration and Control (FP ). 

DESCRIPTION 

3. USER OPERATION 

APPLICATIONS 

3.01 The CAP (Fig. 1) is a modified DIME IO 
2000 PBX Maintenance and Administration 

Panel (MAAP) which gives the customer the ability 
to perform the following features: 

(a) Station Rearrangement and Change 

(b) Facilities Administration and Control. 

Fig. 1 -Customer Administration Panel (CAP) 
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ISS 5, SECTION 554-191-172

The Facilities Administration and Control feature is GENERAL
provided in FP8 only. Station Rearrangement and
Change is provided in all feature packages associated
with the DIMENSION 400E, 600, 2000, or Custom 3.06 Th e CAP has a 12-button dial, four rows of
PBX. control keys, a 25-digit operational display, a

3-digit procedure display, a 2-digit f ield identifica-
tion display, and indicators for operational status. A

3.02 Station Rearrangement and Change is made 2-digit error code display is provided to indicate an
on a per-line basis. This feature allows the incorrect entry. Refer to Fig. 2 for the faceplate lay-

customer to move station numbers, change the fea- out of the CAP.
tures and/or restrictions assigned to a station, ad-
minister all DIMENSION PBX Electronic Custom
Telephone Service (ECTS) features, and perform 3.07 The CAP operations use a series of procedures

search routines on individual stations to identify the to accomplish the designated function. Each
features provided for that station. procedure is accessed by dialing an associated 3-digit

code. A request to access a particular procedure
causes an associated off-line software program to be
read from the tape cartridge into a designated mem-

3.03 The Station Rearrangement and Change fea- ory block, referred to as the paging buffer. Once the
ture is particularly desirable for a customer read operation is completed, the WAIT lamp on the

whose employees are frequently moved or trans- CAP is extinguished and the procedure is available
ferred about the premises. As an employee moves for use. Operation of the CAP in any mode does not
from office to office, or desk to desk, the station num- interrupt customer service.
ber and features which have been assigned to the
employee may be retained. Using the CAP, the cus-
tomer has complete control of the station numbers 3.08 Ea ch procedure is represented on the CAP by
and features assigned to all telephone sets. a flipchart. Fl ipcharts are identified by a

functional name and a 3-digit procedure (PROC)
number. Longer (multiword) procedures are further

3.04 Fa c i l i t ies Administration and Control is per- identified by a word (WORD) number. tThere are
formed on a per-system basis. This feature al- also versions of flipcharts (VER) which are used with

lows the customer to administer Facility Restriction certain issues of tape releases. Flipcharts that are
Levels (FRLs), Automatic Circuit Assurance (ACA), now designated as Version 1 were previously not des-
Authorization Codes, Automatic Route Selection ignated with a version number.t Flipcharts are di-
(ARS) plan-in-effect, and perform search routines v ided into f i e lds. Each f i e ld i s i d e n t i f ied on t h e
for various features. Deluxe queuing may be activat- flipchart by a number located in the bottom right
ed/deactivated on a per-trunk group or per-system corner of the field block.
basis.

3.09 Th e 25-digit display is used to display the data
which is being administered or which has pre-3.05 In a d d i t ion to S tation Rearrangement and viously been administered. The 25 possible positionsChange and Facilit ies Administration and of the display are divided by decimal points corre-Control, the CAP gives the customer the ability to sponding to the fields on the flipcharts. For example,

administer Centralized Attendant Service (CAS) and on Procedure 052, WORD 2, a decimal point appearsUniform Call Distribution/Direct Department Call- after positions 1, 5, 6, 7, 8, 10, 12, 13, and 15. Ifing (UCD/DDC) i tems, Hospitality Management
(HM) features, and various other features which are

flipchart 052, WORD 2 is positioned above a display
of Procedure 052, WORD 2, the field dividers on the

included in the customer's feature package. ITable
A4 is a listing of procedures available for each fea-

flipchart align with the decimal points of the display.

ture package on a full (F), partial (P), or display only
(D) basis. ITable B4 is a listing of all features or ser- 3.10 IT h e fo l lowing is a l i s t ing of t he buttons,
vices that can be either fully or partially available for lamps, and switches on the CAP and a brief
administration with the CAP. functional description of each.
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The Facilities Administration and Control feature is 
provided in FP8 only. Station Rearrangement and 
Change is provided in all feature packages associated 
with the DIMENSION 400E, 600, 2000, or Custom 
PBX. 

3.02 Station Rearrangement and Change is made 
on a per-line basis. This feature allows the 

customer to move station numbers, change the f ea­
tures and/or restrictions assigned to a station, ad­
minister all DIMENSION PBX Electronic Custom 
Telephone Service (ECTS) features, and perform 
search routines on individual stations to identify the 
features provided for that station. 

3.03 The Station Rearrangement and Change f ea-
ture is particularly desirable for a customer 

whose employees are frequently moved or trans­
ferred about the premises. As an employee moves 
from office to office, or desk to desk, the station num­
ber and features which have been assigned to the 
employee may be retained. Using the CAP, the cus­
tomer has complete control of the station numbers 
and features assigned to all telephone sets. 

3.04 Facilities Administration and Control is per-
formed on a per-system basis. This feature al­

lows the customer to administer Facility Restriction 
Levels (FRLs), Automatic Circuit Assurance (ACA), 
Authorization Codes, Automatic Route Selection 
(ARS) plan-in-effect, and perform search routines 
for various features. Deluxe queuing may be activat­
ed/deactivated on a per-trunk group or per-system 
basis. 

3.05 In addition to Station Rearrangement and 
Change and Facilities Administration and 

Control, the CAP gives the customer the ability to 
administer Centralized Attendant Service (CAS) and 
Uniform Call Distribution/Direct Department Call­
ing (UCD/DDC) items, Hospitality Management 
(HM) features, and various other features which are 
included in the customer's feature package. •Table 
A• is a listing of procedures available for each fea­
ture package on a full (F), partial (P), or display only 
(D) basis. nable B• is a listing of all features or ser­
vices that can be either fully or partially available for 
administration with the CAP . 

ISS 5, SECTION 554-191-172 

GENERAL 

3.06 The CAP has a 12-button dial, four rows of 
control keys, a 25-digit operational display, a 

3-digit procedure display, a 2-digit field identifica­
tion display, and indicators for operational status. A 
2-digit error code display is provided to indicate an 
incorrect entry. Ref er to Fig. 2 for the faceplate lay­
out of the CAP. 

3.07 The CAP operations use a series of procedures 
to accomplish the designated function. Each 

procedure is accessed by dialing an associated 3-digit 
code. A request to access a particular procedure 
causes an associated off-line software program to be 
read from the tape cartridge into a designated mem­
ory block, ref erred to as the paging buff er. Once the 
read operation is completed, the WAIT lamp on the 
CAP is extinguished and the procedure is available 
for use. Operation of the CAP in any mode does not 
interrupt customer service. 

3.08 Each procedure is represented on the CAP by 
a flipchart. Flipcharts are identified by a 

functional name and a 3-digit procedure (PROC) 
number. Longer (multiword) procedures are further 
identified by a word (WORD) number. nhere are 
also versions of f!ipcharts (VER) which are used with 
certain issues of tape releases. Flipcharts that are 
now designated as Version 1 were previously not des­
ignated with a version number.• Flipcharts are di­
vided into fields. Each field is identified on the 
flipchart by a number located in the bottom right 
corner of the field block. 

3.09 The 25-digit display is used to display the data 
which is being administered or which has pre­

viously been administered. The 25 possible positions 
of the display are divided by decimal points corre­
sponding to the fields on the flipcharts. For example, 
on Procedure 052, WORD 2, a decimal point appears 
after positions 1, 5, 6, 7, 8, 10, 12, 13, and 15. If 
f!ipchart 052, WORD 2 is positioned above a display 
of Procedure 052, WORD 2, the field dividers on the 
flipchart align with the decimal points of the display. 

3.10 •The following is a listing of the buttons, 
lamps, and switches on the CAP and a brief 

functional description of each. 
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SECTION 554-191-172

STABLE A4

CAP PROCEDURE ACCESSIBILITY

FPB FPB
PROCEDURE ISS I- ISS 1.13- FPB FPB

NUMBER FP7 1.12 I.XX ISS 2 ISS 3 FP9 FPII FP12

TPE D
000,WD1 F D k' D F D F D F D

000,WD2 F F F F
D F k' D F F

F

001
002

010, WD1

010,WD2
010,WD3

011

020
021,WD1
021,WD2

021,WD3
022,WD1
022,WD2

022,WD3
022,WD4
023,WD1

023,WD2
023,WD3
023,WD4

023,WD5
025,WI)1
025,WD2

025, WD3
025,WD4

026,WD1,VER1

026,WD1,VF.R2
026,WD2,VER1
026,WD2,VER2

026,WD3
027,WD1,VER1
027,WD1,VER2

Page 8
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CAP PROCEDURE ACCESSIBILITY • 
FPS FPS 

PROCEDURE 155 1- 155 1.13- FPS FPS 
NUMBER FP7 1.12 1.XX 155 2 155 3 FP9 FP11 FP12 • TPE D D D D D D D D 

000,WDl F F F F F F F F 
O00,WD2 F F F F F F F F 

001 F F F F F F 
002 F F 

010,WDl F F F F F F F F 

010,WD2 F F F F F F F F • 010,WD3 F 
011 F 

020 F F 
021,WDl F F F F F F F 
021,WD2 F F F F F F F 

021,WD3 F F F F F F F 
022,WDl F 
022,WD2 F 

022,WD3 F 
022,WD4 F • 023,WDl F F F F F F 

023,WD2 F F F F F F 
023,WD3 F F F F F F 
023,WD1 F F F F F F 

023,WD5 F F F F F F 
025,WDl p p p p 
025,WD2 p p p p 

025,WD3 p p p p 
025,WD4 p p p p 

026,WDl,VERl p • 
026,WD1,VER2 p 
02(i,WD2,VER1 p 
026,WD2,VER2 p 

026,WD3 p p 
027,WDl,VERl p 
027,WD1,VER2 p • 

• 
Page 8 
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STABLE A4 (Contd)

CAP PROCEDURE ACCESSIBILITY

FPB FPB
PROCEDURE ISS I- ISS 1.13- FPB FPB

NUMBER FP7 1.12 I.XX ISS 2 ISS 3 FP9 FPI I FP12

027,WD2,VE'Rl
027,WD2,VER2
027,WD3,VER1

027,WD3,VF.R2
028
051

052,WDl,vk:R1
052,WD1,VL»'R2
052,WD1,VE'R3

052,WD2
053,WD1
053,WD2

054,WD1,VF.R1
054,WD1,VF.R2

054,WD2

054,WD3 F F F F k'
055 k' F
056 F F k F» F F F

057,WD1
057,WD2

057,WD3,VFR1

057,WD3,VER2
058,VER1
058,VF.R2

059,WD1,VERI
059,WD1,VY,R2

059,WD2

060,WD1 F F
060,WD2 k»

061 F F k

063 F F» (Iss 2)
070 F» F F

075,VER1 F F k1

Page 9
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.TABLE Af (Contd) 

• CAP PROCEDURE ACCESSIBILITY 

FPS FPS 
PROCEDURE ISS 1- ISS 1. 13- FPS FPS • NUMBER FP7 1.12 1.XX ISS 2 ISS 3 FP9 FPll FP12 

027,WD2,VER1 p 
027, WD2, VER2 p 
027,WD3,VER1 p 

027, WD3, VER2 p 
028 F 

• 051 F F F F F F F 

052,WDI,VERl F' F F F F 
052,WD1,VER2 F 
052, WDl, VER3 F 

052,WD2 F F F F F F F 
053,WDl F F F F F F F 
053,WD2 F F' F F F F F 

054,WDl,VERl F F F F 
054,WD1,VER2 F F 

054,WD2 F F F F F F F 

• 054,WD3 F F F F F F F 
055 F F F F F F F 
056 F F F F F F F 

057,WDl F F F F F F F 
057,WD2 F F F F F F F 

057,WD3,VRR1 F F F F F F 

057, WD3, VER2 F 
058,VERl F F F F F 
058,VER2 F 

059,WDl,VERl F • 059,WDI,VER2 F 
059,WD2 F F 

060,WDl F F F F F F F 
060,WD2 F F F F F F F 

061 F F F F F F F .. 
063 F F (Iss 2) 

• 070 F F F F F F F 
075,VERl F F F F F F F F 

• 
Page 9 
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STABLE A4 (Contd)

CAP PROCEDURE ACCESSIBILITY

FPB FPB
PROCEDURE ISS I- ISS 1.13- FPB FPB

NUMBER FP7 1.12 I.XX ISS 2 ISS 3 FP9 FP I I FP12

075, VER2
076
102

103,VER1
103,VER2
106,VER1

106,VER2
120,VER1
120,VER2

175 F
180,WD1
180,WD2 D D

180,WD3
180,WD4 D F

206

2]1,WD1,VER1
211,WD1,VER2

211,WD2

220
275,WD1
275,WD2

275,WD3
275,WD4,VER1
275,WD4,V KR2

279,WD1
279,WD2
282,WDI

282,WD2
282,WD3
282,WD4

283,VER1
283,VER2

284

Page 10
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•r ABLE A. (Contd) 

CAP PROCEDURE ACCESSIBILITY • 
FPS FPS 

PROCEDURE ISS 1- ISS 1.13- FPS FPS 
NUMBER FP7 1.12 1.XX ISS 2 ISS 3 FP9 FP11 FP12 • 075, VER2 F 

076 F F F F F F F F 
102 F F F F F F F F 

103,VERl p p p 
103,VER2 p 
106,VERl F F F F F 

106,VER2 F • 120,VERl F F F 
120,VER2 F 

175 F F F F F F F F 
180,WDl D 
180,WD2 D 

180,WD3 D 
180,WD4 F 

206 F F 

211,WDl,VERl p p p F F • 211,WD1,VER2 F 
211,WD2 F F F F F F 

220 F F 
275,WDl p p p p F p p p 
275,WD2 F F F F F F F F 

275,WD3 p p p p p p p 
275,WD4,VER1 I◄' F p p 
275,WD4,VER2 F F 

279,WDl F F 
279,WD2 F F 
282,WDl F F F F • 
282,WD2 F F F F 
282,WD3 F F F F 
282,WD4 F F F F 

283,VERl F F F p p 
283,VER2 F 

284 F F F F F F F • 
• 
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STABLE A4 (Contd)

CAP PROCEDURE ACCESSIBILITY

FPB FPB
PROCEDURE ISS I- ISS 1.13- FP8 FPB

NUMBER FP7 1.12 I.XX ISS 2 ISS 3 FP9 FPI I FP12

285,VER1
285,VER2

286

287
300

301,WD1,VER1

301,WD1,VER2
301,WD2,VER1
301,WD2,VER2

301,WD3
302,VER1
302,VER2

310,WD1,VER1 D
310,WD1,VER2 D
310,WD1,VER3 D

310,WD2,VER1 D
310,WD2,VER2 D D

310,WD3 D D D D

310,WD4 D
311,WD1,VER1 D
311,WD1,VER2 D D

311,WD2 D
311,WD3 D D D D D

316 D
D D D

D D

321,WD1,VER1 D
321,WD1,VER2
321,WD1,VER3

321,WD2 D D
321,WD3 D D
321,WD4 D D D D D D D D

330,WD1,VER1
330,WD1,VER2
330,WD2,VER1

330,WD2,VER2
353
426

526

LEGEND F = Full Access, P = Partial Access, D = Display Only Access

Page ll
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•r ABLE A. (Contd) 

• CAP PROCEDURE ACCESSIBILITY 

FPS FPS 
PROCEDURE ISS 1- ISS 1.13- FPS FPS 

• NUMBER FP7 1.12 1.XX ISS 2 ISS 3 FP9 FPl 1 FP12 

285,VERl p p p 
285,VER2 p p p 

286 F F F F 

287 F F F F 
300 F F F F F F F F 

301,WDl,VERl F F F F F F F 

• 301,WD1,VER2 F 
301,WD2,VER1 F F F F F F F 
301,WD2,VER2 F 

301,WD3 F F F F F F F F 
302,VERl F F F F F F F 
302,VER2 F 

310,WDl,VERl D D 
310,WD1,VER2 D 
310,WD1,VER3 D 

310, WD2, VERl D D 

• 310,WD2,VER2 D D 
310,WD3 D D D D 

310,WD4 D 
311,WDl,VERl D D 
311,WD1,VER2 D D 

311,WD2 D D D D 
311,WD3 D D D D 

316 D D D D 

321,WDl,VERl D D 
321,WD1,VER2 D 
321,WD1,VER3 D 

• 321,WD2 D D D D 
321,WD3 D D D D 
321,WD4 D D D D 

330,WDl,VERl p p p 
330,WD1,VER2 p 
330,WD2,VER1 p p p 

• 
330,WD2,VER2 p 

353 F F 
426 F F F F F F 

526 p p p p p p p p 

• LEG END F = Full Access, P = Partial Access, D = Display Only Access 
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STABLE B4

ADMINISTRATION OF PBX FEATURES

FEATURE OR SERVICE FEATURE PACKAGE PROCEDURE

Advanced Private Line Termination (APLT) 7,8,11,12 275,WD1
010,WD2

Alternate FRL 8,11,12 286

Attendant Release Loop (ARL) 8,11,12 275,WD4

Authorization Codes 282,WD1-4
103
285

Automatic Alternate Routing (AAR) 321,WD1-4
103
285

Automatic Callback 7,8,11,12 010,WD1
054,WD2

ACA 120
285
286

Automatic Identified Outward Dialing (AIOD) 7,8,9,1 1,12 275,WD1
000,WD2

Automatic Message Wait ing 8-Iss 3 063
11-Iss 2

A RS — Deluxe 8,11,12 284
275,WD3

286
287
316

310,WD1-4
311,WD1-3
010,WD2

103
330,WD1-2

275,WD4,VER2

Automatic Stat,ion Restrict ion 9,11 279,WD1
000,WD2

Automatic Wakeup Service 9,11 220
279,WD1

284
206

Page 12
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ADMINISTRATION OF PBX FEATURES • FEATURE OR SERVICE FEATURE PACKAGE PROCEDURE 

Advanced Private Line Termination (APLT) 7,8,11,12 275,WDl 
010,WD2 • 

Alternate FRL 8,11,12 286 

Attendant Release Loop (ARL) 8,11,12 275,WD4 
., 

Authorization Codes 8 282,WDl-4 
103 
285 • Automatic Alternate Routing (AAR) 8 321,WDl-4 
103 
285 

Automatic Callback 7,8,11,12 010,WDl 
054,WD2 

ACA 8 120 
285 
286 

Automatic Identified Outward Dialing (AIOD) 7,8,9,11,12 275,WDl 
000,WD2 • 

Automatic Message Waiting 8-Iss 3 063 
11-Iss 2 

ARS - Deluxe 8,11,12 284 
275,WD3 

286 
287 
316 

310,WDl-4 
311,WDl-3 
010,WD2 

103 • 330,WDl-2 
275, WDtl, VER2 

Automatic Station Restriction 9,11 279,WDl 
000,WD2 

Automatic Wakeup Service 9,11 220 
279,WDl • 284 

206 

• 
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STABLE B4 (Contd)

ADMINISTRATION OF PBX FEATURES

FEATURE OR SERVICE FEATURE PACKAGE PROCEDURE

Bed/Room Status and Selection 9,11 220
279,WD1
010,WD1

Call Coverage 8-Iss 3 011
000,WD2
010,WD3
054,WD1
275,WD3

Call Forwarding 7,8,9,11,12 010,WD1
010,WD3
054,WD2

CAP Test 7,8,9,11,12 526

Call Hold 7,8,9,11,12 010,WD1
054,WD2

Management System (CMS) 8-Iss 2 001
-with Management Information System (MIS) 010,WD1

054,WD2,VER2
054,WD1,VER1

028
026,WD1-3,VER1
027,WD1-3,VER1
275,WD4,VER2
059,WD1,VER1

059,WD2
284

Call Park 7,8,9,11,12 275,WD1

Call Pickup 7,8,9,11,12 000,WD2
054,WD2

Call Waiting 7,8,9,11,12 275,WD1
010,WD1
054,WD2

Calling Number Display to Station 7,8,9,11,12 010,WD1

Centralized At tendant Service 8,11,12 001
211,WD1
211,WD2
275,WD4

284

PoSe 13
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.TABLE B41 (Contd) 

ADMINISTRATION OF PBX FEATURES 

FEATURE OR SERVICE FEATURE PACKAGE 

Bed/Room Status and Selection 9,11 

Call Coverage 8-Iss 3 

Call Forwarding 7,8,9,11,12 

CAP Test 7,8,9,11,12 

Call Hold 7,8,9,11,12 

Management System (CMS) 8-Iss 2 
-with Management Information System (MIS) 

Call Park 7,8,9,11,12 

Call Pickup 7,8,9,11,12 

Call Waiting 7,8,9,11,12 

Calling Number Display to Station 7,8,9,11,12 

Centralized Attendant Service 8,11,12 

ISS S, SECTION S54-191-172 

PROCEDURE 

220 
279,WDl 
010,WDl 

011 
000,WD2 
010,WD3 
054,WDl 
275,WD3 

010,WDl 
010,WD3 
054,WD2 

526 

010,WDl 
054,WD2 

001 
010,WDl 

054,WD2,VER2 
054,WDl,VERl 

028 
026,WDl-3,VERl 
027,WDl-3,VERl 
275, WD4, VER2 
059,WDl,VERl 

059,WDZ 
284 

275,WDl 

000,WD2 
054,WD2 

275,WDl 
010,WDl 
054,WD2 

010,WDl 

001 
211,WDl 
211,WD2 
275,WD4 

284 
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STABLE B4 (Contd)

ADMINISTRATION OF PBX FEATURES

FEATURE OR SERVICE FEATURE PACKAGE PROCEDURE

Clock Synchronization 7,8,9,11,12 284

Code Calling — Chime Paging 8,11,12 275,WD1
275,WD4

Code Restriction 7,8,9,11,12 301,WD1-3
302
300

010,WD2

Controlled Restrictions 7,8,12 000,WD2

Custom Intercom 7,8,11,12 275,WD3
021,WD1-3

Data Communications Access 7,8,9,11,12 275,WD1
286
103

821,WD1-4

Data Restriction 7,8,9,11,12 010,WD2

Data Switching — Level II 8-Iss 3 010,WD3
026,WD1,VER2

180,WD1-4
275,WD1
285,VER2

Data Verification by Station 8-Iss 3 285,VER2

Deluxe Queuing 330,WD1-2

Direct Inward Dialing (DID) 7,8,9,11,12 275,WD1
010,WD2

Distributed Communication System 8-Iss 3 275,WD1
275,WD3

Emergency Access to At tendant 010,WD1
220

Energy Communication Service 9,11 010,WD1
002

279,WD1-2
220

Page 14
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ADMINISTRATION OF PBX FEATURES • FEATURE OR SERVICE FEATURE PACKAGE PROCEDURE 

Clock Synchronization 7,8,9,11,12 284 • Code Calling-Chime Paging 8,11,12 275,WDl 
275,WD4 

Code Restriction 7,8,9,11,12 301,WDl-3 
302 ., 
300 

010,WD2 

Controlled Restrictions 7,8,12 000,WD2 • Custom Intercom 7,8,11,12 275,WD3 
021,WDl-3 

Data Communications Access 7,8,9,11,12 275,WDl 
286 
103 

321,WDl-4 

Data Restriction 7,8,9,11,12 010,WD2 

Data Switching - Level II 8-Iss 3 010,WD3 
026,WD1,VER2 • 180,WDl-4 

275,WDl 
285,VER2 

Data Verification by Station 8-lss 3 285,VER2 

Deluxe Queuing 8 330,WDl-2 

Direct Inward Dialing (DID) 
. 

7,8,9,11,12 275,WDl 
010,WD2 

Distributed Communication System 8-Iss 3 275,WDl 
275,WD3 • Emergency Access to Attendant 11 010,WDl 

220 

Energy Communication Service 9,11 010,WDl 
002 

279,WDl-2 
220 • 

• 
Page 14 



ISS 5, SECTION 554-191-172

STABLE Bl (Contd)

AOMINISTRATION OF PBX FEATURES

FEATURE OR SERVICE FEATURE PACKAGE PROCEDURE

Enhanced Uniform Call Distribution 8-Iss 3 001
010,WD1

052,WD1,VER3
054, WD1, VE R2

026,WD1-3,VER2
027,WD1-3,VER2
275,WD4,VER2
059,WD1,VER2

059,WD2

Executive Override 7,8,11,12 010,WD1
054,WD2

FRL 010,WD2
103

282,WD1-4
286

Flexible Numbering of Stations 7,8,9,11,12 000,WD1
000,WD2

Force Administration Data System (FADS) 8,11,12 426

Fully Restricted Station 7,8,9,11,12 010,WD2

Hot Line Service 9,11 010,WD1
020

HM Features and Services 9,11 010,WD1
279,WD1-2

220
206

Intecept Treatment 7,8,9,11,12 275,WD1

Interface to Long Distance Billing 9,11 279,WD1
220

Inward Restr ict ion 7,8,9,11,12 010,WD2

Journal Pr inters 9,11 220
206

Page 15

ISS 5, SECTION 554-191-172 

• ADMINISTRATION OF PBX FEATURES 

FEATURE OR SERVICE FEATURE PACKAGE PROCEDURE 

• Enhanced Uniform Call Distribution 8-Iss 3 001 
010,WDl 

052,WD1,VER3 
054,WD1,VER2 

026, WDl-3, VER2 
027,WD1-3,VER2 

"' 275, WD4, VER2 

• 059,WD1,VER2 
059,WD2 

Executive Override 7,8,11,12 010,WDl 
054,WD2 

FRL 8 010,WD2 
103 

282,WDl-4 
286 

Flexible Numbering of Stations 7,8,9,11,12 000,WDl 
000,WD2 

• Force Administration Data System (FADS) 8,11,12 426 

Fully Restricted Station 7,8,9,11,12 010,WD2 

Hot Line Service 9,11 010,WDl 
020 

HM Features and Services 9,11 010,WDl 
279,WDl-2 

220 
206 

• Intecept Treatment 7,8,9,11,12 275,WDl 

Interface to Long Distance Billing 9,11 279,WDl 
220 

Inward Restriction 7,8,9,11,12 010,WD2 
.. 

Journal Printers 9,11 220 

• 206 

• 
Page 15 



SECTION 554-191-172

STABLE B4 (Contd)

ADMINISTRATION OF PBX FEATURES

FEATURE OR SERVICE FEATURE PACKAGE PROCEDURE

Leave Word Calling 8-Iss 3 010,WD3
054,WD1,VER2

054,WD2
063

275,WD3
000,WD2

I.ocal Call Billing 9,11 279,WD1
220

Loudspeaker Paging 7,8,9,1 1,12 010,WD1
275,WD1

Malicious Call Trace Emergency 8-Iss 2/3 054,WD1

Manual Originating Line Service 9,11 010,WD1

Manual Terminating Line Service 7,8,9,11,12 010,WD2

Message Center 8-Iss 3 026,WD1,VER2
275,WD1
000,WD2

Miscellaneous Trunk Restrictions 7,8,9,11,12 102
010,WD2

Music on Hold Access 7,8,9,11,12 275,WD1
330,WD1

Night Service 7,8,9,11,12 275,WD2

Origination Restr ict ion 7,8,9,11,12 010,WD2

Outgoing Trunk Queuing 275,WD3

Outward Restr ict ion 7,8,9,11,12 010,WD2

Property Management System 9,11 279,WD1
220

010,WD1

Remote Access 7,8,11,12 285
286

275,WD2

Rotarv Dail Calling 7,8,9,11,12 010, W D1

Page 16

SECTION 5S4-191-172 

ADMINISTRATION OF PBX FEATURES • 
FEATURE OR SERVICE FEATURE PACKAGE PROCEDURE 

Leave Word Calling 8-Iss 3 010,WD3 • 054,WD1,VER2 
054,WD2 

063 
275,WD3 
000,WD2 

Local Call Billing 9,11 279,WDl 
220 • Loudspeaker Paging 7,8,9,11,12 010,WDl 

275,WDl 

Malicious Call Trace Emergency 8-lss 2/3 054,WDl 

Manual Originating Line Service 9,11 010,WDl 

Manual Terminating Line Service 7,8,9,11,12 010,WD2 

Message Center 8-Iss 3 026,WD1,VER2 
275,WDl 
000,WD2 • Miscellaneous Trunk Restrictions 7,8,9, 11,12 102 
010,WD2 

Music on Hold Access 7,8,9,11,12 275,WDl 
330,WDl 

Night Service 7,8,9,11,12 275,WD2 

Origination Restriction 7,8,9,11,12 010,WD2 

Outgoing Trunk Queuing 7 275,WD3 

Outward Restriction 7,8,9,11,12 010,WD2 • Property Management System 9,11 279,WDl 
220 

010,WDl 

Remote Access 7,8,11,12 285 
286 

275,WD2 • Rotary Dail Calling 7,8,9,11,12 010,WDl 

• 
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ISS 5, SECTION 554-191-172

STABLE B4 (Contd}

ADAAINISTRATION OF PBX FEATURES

FEATURE OR SERVICE FEATURE PACKAGE PROCEDURE

Run Tape 7,8,9,11,12 TPE

Single Digit Dialing 9,11

Speed Calling 022, WD1-4
275,WD3

Speed Calling 8,11,12 023,WD1-5
275,WD3

Split Access to Outgoing Trunks 9,11 010,WD1

Station Hunting 7,8,9,11,12 000,WD2

Station Message Detail Recording (SMDRl 275,WD1 285
286

Station-to-Station Cal! ing 7,8,9,11,12 000,WD1
000,WD2
010,WD1
010,WD2
010,WD3

Tandem Tie Trunk Switching 7,8,11,12 275,WD1

Terminat ion Restr ict ion 7,8,9,11,12 010,WD2

Threeway Conference Transfer 7,8,9,11,12 010,WD1

Timed Recall on Outgoing Calls 7,8,11,12 010, WD1

Toll Restr ict ion 7,8,9,11,12 010,WD2
300

TOUCH-TO'AE"' Calling 7,8,9,11,12 010,WD1

Trunk Answer f rom Any Sta t ion 7,8,9,11,12 275,WD2

Trunk-to-Trunk Connections 7,8,9,11,12 275,WD1

Trunk-to-Trunk Transfer 8,11,12 275,WD4

Trunk Ver i f icat ion by Stat ion 8,11,12 285
103

UCDSDDC 8-Iss 1,11,12 010,WD1
000,WD2

025,WD1-4
001

275,WD4,VF.,R1

Page 17
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n ABLE 841 (Contd) 

ADMINISTRATION OF PBX FEATURES 

FEATURE OR SERVICE FEATURE PACKAGE 

Run Tape 7,8,9,11,12 

Single Digit Dialing 9,11 

Speed Calling 7 

Speed Calling 8,11,12 

Split Access to Outgoing Trunks 9,11 

Station Hunting 7,8,9,11, 12 

Station Message Detail Recording (SMDR) 275,WDl 

Station-to-Station Calling 7,8,9,11,12 

Tandem Tie Trunk Switching 7,8,11,12 

Termination Restriction 7,8,9,11,12 

Threeway Conference Transfer 7,8,9,11,12 

Timed Recall on Outgoing Calls 7,8,11,12 

Toll Restriction 7,8,9,11,12 

TOUCH-TO~E® Calling 7,8,9,11,12 

Trunk Answer from Any Station 7,8,9,11,12 

Trunk-to-Trunk Connections 7,8,9,11,12 

Trunk-to-Trunk Tran sf er 8,11,12 

Trunk Verification by Station 8,11,12 

UCD/DDC 8-Iss 1,11,12 

ISS 5, SECTION 554-191-172 

PROCEDURE 

TPE 

353 

022,WDl-4 
275,WD3 

023,WDl-5 
275,WD3 

010,WDl 

000,WD2 

285 
286 

000,WDl 
000,WD2 
010,WDl 
010,WD2 
010,WD3 

275,WDl 

010,WD2 

010,WDl 

010,WDl 

010,WD2 
300 

010,WDl 

275,WD2 

275,WDl 

275,WD4 

285 
103 

010,WDl 
000,WD2 

025,WDl-4 
001 

275,WD4,VER1 

Page 17 
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SECTION 554-191-172

(a) DIAL: Al l dat a is enter ed vi a the (j) DI S PLAY: Depressing this key, when fol-
TOUCH-TONE service pad. The ENTER and lowed by depressing EXECUTE, allows the

CLEAR ENTRY control keys also appear on the operator to display the contents of a word. Most
dial. CAP procedures have entry fields, marked off by

black triangles. Once data is entered into an entry

(b) ENTER: Dial ing this key instructs the CAP field, depressing DISPLA.Y EXECUTE causes the
that all of the data has been entered into a rest of the assigned data to be displayed.

field. The next field (if any) starts to flash indicat-
ing it is ready to receive data. (k) CHANGE: Depressing this key, when fol-

lowed by depressing EXECUTE, changes the
old assignment to the assignment displayed.

(c) CLEAR ENT RY: Th is key is used to enter
a dash in a field and to correct dialing errors. (I) ADD: Th is key fo l lowed by an EXECUTE

To enter a dash in a field that should not contain adds the displayed data to the translations.
data, dial CLEAR ENTRY, ENTER. To clear a di-
aling error before the ENTER key is dialed, dial (m) ON/OFF S WITCH: The cap must be turned
CLEAR ENTRY, the correct data, and ENTER. on prior to loading a procedure. When all

changes are completed, run the tape, park the tape,
(d) CUST PROC NO.: This key is used to load then turn off the power to the CAP and update the

a procedure. To load a procedure, depress Customer Administration Record (CAR) or the
CUST PROC NO., dial the 3-digit procedure num- Customer System Document (CSD). Occasionally,
ber, ENTER, and wait for the WAIT lamp to go when the CAP is turned on, the display initializes
dark. without displaying dashes. If this occurs, depress

CUST PROC NO. before depressing any other key.
This initializes the display properly.(e) WORD NO .: Some procedures have more

than one word; when a procedure is loaded, (n) CHANGE F IEL D: De p ressing t heWORD I is called first. To change words, wait for CHANGE FIELD, f i e ld n umber, ENTERthe WAIT lamp to go off, depress WORD NO., dial blanks the field dialed and causes the decimalthe desired word number, and ENTER. point to flash. New data can now be entered into
this field.

(f) EXECUTE: This key is depressed after ei-
ther DISPLAY, ADD, CHANGE, REMOVE, (o) REMOVE: REMOVE is always preceded by

PARK TAPE, or RUN TAPE is depressed. It in- the display operation. Depressing REMOVE,
structs the CAP to execute the instruction just when followed by EXECUTE, removes the dis-
given it. played data from t ranslat ion memory.

(g) NEXT DA T A: This key is not applicable to (p) RUN T A P E: Depressing RUN TAPE and
all procedures. In the applicable procedures, EXECUTE loads the translation onto the tape

depressing this key repeatedly will cycle the dis- and must always be done when you are finished
play. with all translation changes. Use Procedure TPE

to monitor the translation update.

(h) PARK TAPE: This key is used to park the (q) NEXT PROC: NEXT PROC allows the CAPtape at a prescribed position near the begin- to be active in one administration procedurening of the tape. The PARK TAPE, EXECUTE while the tape is positioning to the beginning of
sequence is always used before turning the CAP another administration procedure. Once a proce-off. dure is entered, to queue the next procedure, de-

press CUST PROC NO., dial in the 3-digit number
(i) RESET: Depressing this key starts the pro- of the next procedure, and depress NEXT PROC.

cedure again. The display will have dashes in The CAP now returns to the original procedure
all fields, just as if the procedure had just been and administration can continue. To call in the
loaded. queued procedure, depress NEXT PROC.
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SECTION 554-191-172 

(a) DIAL: All data is entered via the 
TOUCH-TONE service pad. The ENTER and 

CLEAR ENTRY control keys also appear on the 
dial. 

(b) ENTER: Dialing this key instructs the CAP 
that all of the data has been entered into a 

field. The next field (if any) starts to flash indicat­
ing it is ready to receive data. 

(c) CLEAR ENTRY: This key is used to enter 
a dash in a field and to correct dialing errors. 

To enter a dash in a field that should not contain 
data, dial CLEAR ENTRY, ENTER. To clear a di­
aling error before the ENTER key is dialed, dial 
CLEAR ENTRY, the correct data, and ENTER. 

(d) GUST PROC NO.: This key is used to load 
a procedure. To load a procedure, depress 

CUST PROC NO., dial the 3-digit procedure num­
ber, ENTER, and wait for the WAIT lamp to go 
dark. 

(e) WORD NO.: Some procedures have more 
than one word; when a procedure is loaded, 

\ 

WORD 1 is called first. To change words, wait for 
the WAIT lamp to go off, depress WORD NO., dial 
the desired word number, and ENTER. 

(f) EXECUTE: This key is depressed after ei-
ther DISPLAY, ADD, CHANGE, REMOVE, 

PARK TAPE, or RUN TAPE is depressed. It in­
structs the CAP to execute the instruction just 
given it. 

(g) NEXT DAT A: This key is not applicable to 
all procedures. In the applicable procedures, 

depressing this key repeatedly will cycle the dis­
play. 

(h) PARK TAPE: This key is used to park the 
tape at a prescribed position near the begin­

ning of the tape. The PARK TAPE, EXECUTE 
sequence is always used before turning the CAP 
off. 

(i) RESET: Depressing this key starts the pro­
cedure again. The display will have dashes in 

all fields, just as if the procedure had just been 
loaded. 
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(j) DISPLAY: Depressing this key, when fol-
lowed by depressing EXECUTE, allows the 

operator to display the contents of a word. Most 
CAP procedures have entry fields, marked off by 
black triangles. Once data is entered into an entry 
field, depressing DISPLAY EXECUTE causes the 
rest of the assigned data to be displayed. 

(k) CHANGE: Depressing this key, when fol­
lowed by depressing EXECUTE, changes the 

old assignment to the assignment displayed. 

(l) ADD: This key followed by an EXECUTE 
adds the displayed data to the translations . 

(m) ON/OFF SWITCH: The cap must be turned 
on prior to loading a procedure. When all 

changes are completed, run the tape, park the tape, 
then turn off the power to the CAP and update the 
Customer Administration Record (CAR) or the 
Customer System Document (CSD). Occasionally, 
when the CAP is turned on, the display initializes 
without displaying dashes. If this occurs, depress 
CUST PROC NO. before depressing any other key. 
This initializes the display properly. 

(n) CHANGE FIELD: Depressing the 
CHANGE FIELD, field number, ENTER 

blanks the field dialed and causes the decimal 
point to flash. New data can now be entered into 
this field. 

(o) REMOVE: REMOVE is always preceded by 
the display operation. Depressing REMOVE, 

when followed by EXECUTE, removes the dis­
played data from translation memory. 

(p) RUN TAPE: Depressing RUN TAPE and 
EXECUTE loads the translation onto the tape 

and must always be done when you are finished 
with all translation changes. Use Procedure TPE 
to monitor the translation update. 

(q) NEXT PROC: NEXT PROC allows the CAP 
to be active in one administration procedure 

while the tape is positioning to the beginning of 
another administration procedure. Once a proce­
dure is entered, to queue the next procedure, de­
press CUST PROC NO., dial in the 3-digit number 
of the next procedure, and depress NEXT PROC. 
The CAP now returns to the original procedure 
and administration can continue. To call in the 
queued procedure, depress NEXT PROC. 

• 
• 

• 

• 

• 
• 
• 
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(r) NEXT TE S T : Th is k ey i s u s ed to s t e p IDENTIFICATION display indicates the number of
through the tests in Procedure 526. the field in error. For instance, if an attempt is made

to assign class-of-service 14 to a line extension using
(s) IN U SE: The l ine to which the operator is Procedure 000, Word 1, error code 02 appears and

attempting to make changes is busy. Changes field 7 begins to flash, and a "7" is displayed in the
cannot be made while the line is in use. FIELD IDENTIFICATION display after ADD, EXE-

CUTE or CHANGE, EXECUTE has been depressed.
(t) WAIT: One of the following conditions exits: Error correction can be accomplished at this point by

simply entering the correct class-of-service number
• The Remote Maintenance, Administration, and continuing.

and Traffic System (RMATS) or Customer
Administration Center System (CACS) has B. Hardware Arrangement
access to the PBX.

3.13 The CAP may be located at any convenient
• The tape is being updated. operating position that i s w i t h in approxi-

mately 300 meters (1000 cable feet) of the associated
• Data is being changed due to an add, change, DIMENSION PBX. The ON/OFF switch located on

or remove request. the right side of the CAP activates the customer' s
unit, and by means of a wall-mounted interface unit

• The tape is searching for a particular proce- in the PBX equipment room, disables the telephone
dure. The CAP wil l not respond unti l the company MAAP data channel. A light-emitting diode
WAIT lamp goes off. (LED) on the wall-mounted interface unit indicates

that the customer's CAP is active. Refer to Fig. 3 for
(u) SEE NO TE: The operator has made some a typical CAP and associated DIMENSION PBX sys-

changes with the CAP which requires a "run tem arrangement when an unduplicated (single) pro-
tape" before turning the CAP off. cessor is used. Figure 4 shows a t y p ical CAP

arrangement for a duplicated (dual) processor sys-
(v) MAAP IN USE: The CAP cannot access the tem.

PBX while this lamp is lighted.
C. Customer Administration Records

(w) RMATS/CACS IN US E: The CAP cannot
access the PBX while this lamp is lighted. 3.14 Us e of the CAP for performing changes to the

PBX by the customer requires disciplined and
(x) BU S Y O U T : Th e busy lamp comes on when careful recordkeeping by the customer. Accurate

a line or trunk has been busied out with the records are required, not only for the customer for
MAAP.I station administration, but also for operating com-

pany personnel when servicing the customer admin-
A. Error Messages istered PBX. A recordkeeping document, the CAR/

CSD, has been designed as part of the CAP feature
3.11 Th e CAP (Fig. 2) has a special 2-digit error to assist in this task. The CAR/CSD is produced by

display on the left, just below the data display. Western Electric as a supplement to the Customer
Below the error display is a listing of the more com- Order Document (COD) but is arranged in a format
mon error codes. For error codes 00 through 24 and specifically designed for customer recordkeeping.
99, specific instructions for correcting the error are Additional space is provided for entries desired by
given. For error codes 1604 and 70 through 75 follow the customer, such as users' names, room locations,
local practices. Also, special error codes are printed and the like.
on the flipcharts for many of the procedures. These
are numbered 80 and up and apply only to the specific 3.15 Th e CAR document, H-606-101, G34, or the
procedure loaded into the system. CSD, H-606-124, G31 (hardware) or G32 (soft-

ware), and an extra copy of the COD are provided
3.12 If an error is detected, an error code is dis- automatically with any new system that includes the

played and the field in which the error was CAP feature in the original order. These documents
discovered begins to flash. In addition, the FIELD should be retained and updated by Business Services
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• 
• 

• 

• 

• 
• 
• 

(r) NEXT TEST: This key is used to step 
through the tests in Procedure 526. 

(s) IN USE: The line to which the operator is 
attempting to make changes is busy. Changes 

cannot be made while the line is in use . 

(t) WAIT: One of the following conditions exits: 

• The Remote Maintenance, Administration, 
and Traffic System (RMATS) or Customer 
Administration Center System (CACS) has 
access to the PBX. 

• The tape is being updated. 

• Data is being changed due to an add, change, 
or remove request. 

• The tape is searching for a particular proce­
dure. The CAP will not respond until the 
WAIT lamp goes off. 

(u) SEE NOTE: The operator has made some 
changes with the CAP which requires a "run 

tape" before turning the CAP off. 

(v) MAAP IN USE: The CAP cannot access the 
PBX while this lamp is lighted. 

(w) RMATS/CACS IN USE: The CAP cannot 
access the PBX while this lamp is lighted. 

(x) BUSY OUT: The busy lamp comes on when 
a line or trunk has been busied out with the 

MAAP .• 

A. Error Messages 

3.11 The CAP (Fig. 2) has a special 2-digit error 
display on the left, just below the data display. 

Below the error display is a listing of the more com­
mon error codes. For error codes 00 through 24 and 
99, specific instructions for correcting the error are 
given. For error codes •60• and 70 through 75 follow 
local practices. Also, special error codes are printed 
on the flipcharts for many of the procedures. These 
are numbered 80 and up and apply only to the specific 
procedure loaded into the system. 

3.12 If an error is detected, an error code is dis­
played and the field in which the error was 

discovered begins to flash. In addition, the FIELD 
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IDENTIFICATION display indicates the number of 
the field in error. For instance, if an attempt is made 
to assign class-of-service 14 to a line extension using 
Procedure 000, Word 1, error code 02 appears and 
field 7 begins to flash, and a "7" is displayed in the 
FIELD IDENTIFICATION display after ADD, EXE­
CUTE or CHANGE, EXECUTE has been depressed. 
Error correction can be accomplished at this point by 
simply entering the correct class-of-service number 
and continuing. 

B. Hardware Arrangement 

3.13 The CAP may be located at any convenient 
operating position that is within approxi­

mately 300 meters (1000 cable feet) of the associated 
DIMENSION PBX. The ON/OFF switch located on 
the right side of the CAP activates the customer's 
unit, and by means of a wall-mounted interface unit 
in the PBX equipment room, disables the telephone 
company MAAP data channel. A light--€mitting diode 
(LED) on the wall-mounted interface unit indicates 
that the customer's CAP is active. Ref er to Fig. 3 for 
a typical CAP and associated DIMENSION PBX sys­
tem arrangement when an unduplicated (single) pro­
cessor is used. Figure 4 shows a typical CAP 
arrangement for a duplicated (dual) processor sys­
tem. 

C. Customer Administration Records 

3.14 Use of the CAP for performing changes to the 
PBX by the customer requires disciplined and 

careful recordkeeping by the customer. Accurate 
records are required, not only for the customer for 
station administration, but also for operating com­
pany personnel when servicing the customer admin­
istered PBX. A recordkeeping document, the CAR/ 
CSD, has been designed as part of the CAP feature 
to assist in this task. The CAR/CSD is produced by 
Western Electric as a supplement to the Customer 
Order Document (COD) but is arranged in a format 
specifically designed for customer recordkeeping. 
Additional space is provided for entries desired by 
the customer, such as users' names, room locations, 
and the like. 

3.15 The CAR document, H-606-101, G34, or the 
CSD, H-606-124, G31 (hardware) or G32 (soft­

ware), and an extra copy of the COD are provided 
automatically with any new system that includes the 
CAP feature in the original order. These documents 
should be retained and updated by Business Services 
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CUSTONER 110V AC
ADIIINISTRAT ION

PANEL ON/OFF SWITCHCAP1 (J58882 DD)
25-PAIR EXTENDER CABLE
E0-1E367-11, 6821 (LENGTH)

COIIBINEO NAX. RU3LENGTH 300 IIETERS CAP INTERFACE
(1000 FT. ) UNIT (ED-1E397)

RU2 RUS

RU1 8 RU4
CAP IN USE

(LED) E0-1E367-11, 6822 (LENGTH)

E0-1E367-11, G820 (LENGTH)

ALARN PANEL
(J58882 DA)l' " CONNECTORS RU2 AND
LIST 2 RUS ARE NOT USED

IN AN UNDUPLICATED
CONNON CONTROL 0 PROCESSOR SYSTEIII

t J58882 DA FOR OINENSION 2000
J58884 OA FOR OIIIIENSION 400E/600

EO-1E369- NAAP 3
70, GH, WB

IIAAP NAAP 2 TO NAAPCONNECTOR DISTRIBUTIONBRACKET ON LINE NETWORK
CONTROL

TO IIAAP

Fig. 3 — CAP Connections for Unduplicated Processor Systems
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COfllBINED "AX. 

CUSTO,.ER 
AD,.INISTRATION 

PANEL 
(J5BBB2 DD) 

110V AC 

ON/OFF SWITCH 

25-PAIR EXTENDER CABLE 
ED-1E367-11, 8821 (LENGTH) 

LENGTH 300 ,.ETERS CAP INTERFACE 
RU3 

( 1000 FT.) 
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RU2 
UNIT (ED-1E397) 

RUS 
* * 

0 RU4 
CAP IN USE 

(LED) 

ED-1E367-11, 6820 (LENGTH) 

LO 
CL cc 

ALAR" PANEL 
(J58882 DA)t 
LIST 2 

COPIPION CONTROL 0 

ED-1E369-"AAP 3 
10. GH, we 

"AAP 
CONNECTOR 
BRACKET 

TO MAP 
DISTRIBUTION 
NETWORK 

TO MAAP 

ED-1E367-11, 8822 (LENGTH) 

* CONNECTORS RU2 AND 
RUS ARE NOT USED 
IN AN UNDUPLICATED 
PROCESSOR SYSTEM 

t J58882 DA FOR DIMENSION 2000 
J58884 DA FDR DI,.ENSION 400E/600 

Fig. 3-CAP Connections for Unduplicated Processor Systems 

• 
• 
• 

• 

• 
• 
• 
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CUSTOMER 110V AC
ADMINISTRATION

PANEL ON/OFF SMITCHCAP1 (J58882 00)
25-PAIR EXTENDER CABLE
ED-1E367-11, G821 (LENGTH)

COMBINED MAX.
LENGTH 300 METERS
(1000 FT.) RU3CAP INTERFACE

UNIT (ED-1E387)RU2 RUS

RU1 0 RU4
CAP IN USE

(LED) ED-1E367-11, G822
(LENGTH)

ED-1E367-11, G820 (LENGTH)

ALARM PANEL
(J58882 DB)
LIST 2

COMMON CONTROL 0 COMMON CONTROL 1

ED-1E368- MAAP 3 ED-1E368- MAAP 370, G3, MA 70, G3, WA
MAAP MAAP 2 TO MAAP MAAP MAAP 2 TO MAAPCONNECTOR DISTRIBUTION CONNECTOR DISTRIBUTIONBRACKET NETWORK BRACKET-' NETWORK

ON LINE ON LINE
TO MAAP TO MAAP

Fig. 4 — CAP Connections for Duplicated Processor System
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• 
• 
. 

• 

• 

• 
• 
• 

CAP1 

COl'IBINED l'IAX. 
LENGTH 300 PIETERS 
( 1000 FT. I 

CD U'> 
D.. D.. 
C: C: 

ALARl'I PANEL 
(J58882 DB) 
LIST 2 

RU1 

COl'll'ION CONTROL 0 
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CUSTOl'IER 110V AC 
ADl'IINISTRATION 

PANEL ON/OFF SWITCH 
(J58882 DD) 

25-PAIR EXTENDER CABLE 
ED-1E367-11, G821 (LENGTH) 

CAP INTERFACE 
RU3 

UNIT (ED-1E397) 
RU5 

0 RU4 
CAP IN USE 

(LED) ED-1E367-11, G822 
(LENGTH) 

ED-1E367-11, GB20 (LENGTH) 

COMON CONTROL 

ED-1E369- l'IAAP 3 ED-1E369- f'IAAP 3 
70, G3, WA 

l'IAAP 
CONNECTOR 
BRACKET 

TO l'IAAP 
DISTRIBUTION 
NETWORK 

TO f'IAAP 

70, G3, WA 
l'IAAP 

CONNECTOR 
BRACKET, 

Fig. 4-CAP Connections for Duplicated Processor System 

TD f'IAAP 
DISTRIBUTION 
NETWORK 

TO l'IAAP 
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to reflect all precutover changes and then transmit- applicable feature packages and points out any
ted to the designated customer representative at the differences which may exist between feature
time of CAP cutover. Agreement must be reached packages.
with the customer to allow access by installation and
maintenance personnel to the customer records when (a) Turn the ON/OFF switch on the side of the
system or station maintenance is to be performed. CAP to the ON position.

3.16 Th e CAR/CSD consists of 11 sections which (b) Determine the procedure(s) required to per-
are: form the task from ITables B, C, and D4 and

turn to the applicable flipchart.
(1) Station line assignments

(c) If the MAAP IN USE or RMATS/CACS IN
(2) Call pickup group assignments USE lamp is lighted, wait until the lamp extin-

guishes before proceeding to the next step.
(3) Station hunting assignments

(d) Load the procedure. To load the procedure,
(4) Class-of-service assignments depress CUST PROC NO., dial the 3-digit

number of the procedure followed by ENTER, and
(5) ECTS set cross-reference table wait for the WAIT lamp to extinguish. If this is a

multiword procedure and a word, other than word
(6) ECTS station set assignments 1, is to be used, depress WORD NO., dial the de-

sired word number, followed by ENTER.
(7) ECTS straight-line set assignments

(e) Display the procedure. To display the proce-
(8) ECTS dial intercom assignments dure, enter data in the field(s) identified with

triangles at each corner. If more than one field or
(9) ECTS auto/manual intercom assignments set of fields is shown on the flipchart, data may be

entered in either field(s) which is identified by the
(10) System and feature summary triangles. Depress DISPLAY, followed by EXE-

CUTE. If a table of data is associated with the dis-
(11) Line equipment record. played word, NEXT DATA may be depressed

repeatedly to cycle the display. When the end of
USER OPERATING PROCEDURES the table is reached, dashes are displayed in the

applicable field(s).
3.17 %Tables B, C, and D list all CAP procedures.

Table B is a listing of procedures which are (f) Add, change, or remove data:
used when performing Stat ion Rearrangement and
Change, Facilities Administration and Control, and (1) If the field to be changed or added is flash-
general PBX administrative tasks. The CAP test pro- ing, dial the new data followed by ENTER.
cedure is also included in this table. Table C is a list-
ing of all ECTS-related procedures. Table D is a list (2) If the field to be changed or added is not
of CAP search and display procedures.4 flashing, press CHANGE FIELD, dial the

number of the f ield to be administered, dial
3.18 A series of operations is necessary to accom- ENTER (the FIELD IDENTIFICATION dis-

plish a task using the CAP. Listed below is a play shows the number of the field being admin-
sequence in which the steps are to be performed and istered), dial the new data, dial ENTER.
a brief description of each operation. Detailed de-
scriptions of each operation are given for each proce- (3) Repeat (1) or (2) to change or add data to
dure in Fig. 5 through 139 (see Note). other fields in the word displayed. After all

changes or additions have been made, depress
Note: So me of the procedures shown in Fig- either CHANGE, EXECUTE, DISPLAY, EXE-
ures 5 through 139 may not be available in cer- CUTE or ADD, EXECUTE, DISPLAY, EXE-
tain feature packages. Each figure gives a list of CUTE.
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to reflect all precutover changes and then transmit­
ted to the designated customer representative at the 
time of CAP cutover. Agreement must be reached 
with the customer to allow access by installation and 
maintenance personnel to the customer records when 
system or station maintenance is to be performed. 

3.16 The CAR/CSD consists of 11 sections which 
are: 

(1) Station line assignments 

(2) Call pickup group assignments 

(3) Station hunting assignments 

(4) Class-of-service assignments 

(5) ECTS set cross-reference table 

(6) ECTS station set assignments 

(7) ECTS straight-line set assignments 

(8) ECTS dial intercom assignments 

(9) ECTS auto/manual intercom assignments 

(10) System and feature summary 

(11) Line equipment record. 

USER OPERA TING PROCEDURES 

3.17 •Tables B, C, and D list all CAP procedures. 
Table B is a listing of procedures which are 

used when performing Station Rearrangement and 
Change, Facilities Administration and Control, and 
general PBX administrative tasks. The CAP test pro­
cedure is also included in this table. Table C is a list­
ing of all ECTS-related procedures. Table D is a list 
of CAP search and display procedures.• 

3.18 A series of operations is necessary to accom-
plish a task using the CAP. Listed below is a 

sequence in which the steps are to be performed and 
a brief description of each operation. Detailed de­
scriptions of each operation are given for each proce­
dure in Fig. 5 through 139 (see Note). 

Note: Some of the procedures shown in Fig­
ures 5 through 139 p-iay not be available in cer­
tain feature packages. Each figure gives a list of 
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applicable feature packages and points out any 
differences which may exist between feature 
packages. 

(a) Turn the ON/OFF switch on the side of the 
CAP to the ON position. 

(b) Determine the procedure(s) required to per­
form the task from •Tables B, C, and D• and 

turn to the applicable flipchart. 

(c) If the MAAP IN USE or RMATS/CACS IN 
USE lamp is lighted, wait until the lamp extin­

guishes before proceeding to the next step. 

(d) Load the procedure. To load the procedure, 
depress CUST PROC NO., dial the 3-digit 

number of the procedure followed by ENTER, and 
wait for the WAIT lamp to extinguish. If this is a 
multiword procedure and a word, other than word 
1, is to be used, depress WORD NO., dial the de­
sired word number, followed by ENTER. 

(e) Display the procedure. To display the proce-
dure, enter data in the field(s) identified with 

triangles at each corner. If more than one field or 
set of fields is shown on the flipchart, data may be 
entered in either field(s) which is identified by the 
triangles. Depress DISPLAY, followed by EXE­
CUTE. If a table of data is associated with the dis­
played word, NEXT DA TA may be depressed 
repeatedly to cycle the display. When the end of 
the table is reached, dashes are displayed in the 
applicable field(s). 

(f) Add, change, or remove data: 

(1) If the field to be changed or added is flash­
ing, dial the new data followed by ENTER. 

(2) If the field to be changed or added is not 
flashing, press CHANGE FIELD, dial the 

number of the field to be administered, dial 
ENTER (the FIELD IDENTIFICATION dis­
play shows the number of the field being admin­
istered), dial the new data, dial ENTER. 

(3) Repeat (1) or (2) to change or add data to 
other fields in the word displayed. After all 

changes or additions have been made, depress 
either CHANGE, EXECUTE, DISPLAY, EXE­
CUTE or ADD, EXECUTE, DISPLAY, EXE­
CUTE. 

• 
• 

• 

• 

• 
• 
• 
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STABS.E Ci

ADMINISTRATION FOR ECTS-TYPE FEATURES

FEATURE PROCEDURE

Abbreviated and Delayed Ringing 052,WD1
052,WD2
054,WD1

061

Automatic Appearance 052,WDI,VER2/3

Automatic In 054,WD1

Automatic In tercom 056
061

053,WD1

Auxiliary Work 054,WD1

Common Audible Ringing 051

Consult 054,WD1,VER2

Coverage Callback 054,WD1,VER2

Controller Repack 060,WD2

Dial Intercom 056
061

053,WDl

Direct Station Selection (DSS) 054,WD1

ECTS Service 275,WD1

Exclusive Hold 054, W D3

Hold 054,WD3

Idle Line Preference 051

I-I Iold 054,WD3

Incoming Call Preference 051

I.ast Extension Called 054,WD2

Last I.ine Preference 051

Line Ringing 051
052,WD1
052,WD2
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HABLE C41 

ADMINISTRATION FOR ECTS-TYPE FEATURES 

FEATURE PROCEDURE 

Abbreviated and Delayed Ringing 052,WDl 
052,WD2 
054,WDl 

061 

Automatic Appearance 052, WDl, VER2/3 

Automatic In 054,WDl 

Automatic Intercom 056 
061 

053,WDl 

Auxiliary Work 054,WDl 

Common Audible Ringing 051 

Consult 054,WD1,VER2 

Coverage Callback 054, WDl, VER2 

Controller Repack 060,WD2 

Dial Intercom 056 
061 

053,WDl 

Direct Station Selection (DSS) 054,WDl 

ECTS Service 275,WDl 

Exclusive Hold 054,WD3 

Hold 054,WD3 

Idle Line Preference 051 

I-Hold 054,WD3 

Incoming Call Preference 051 

Last Extension Called 054,WD2 

Last Line Preference 051 

Line Ringing 051 
052,WDl 
052,WD2 
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STABLE Ct (Contd)

ADMINISTRATION FOR ECTS-TYPE FEATURES

FEATURE PROCEDURE

Manual Exclusion 054,WD1

Manual In 054,WD1

Manual Intercom 056
061

053,WD1

Manual Signaling 053,WD1
061

Message Waiting (Manual) 053,WD2

No Line Preference 051

PBX Line Access 052,WD1

Personal Central Office Line Access 057,WD1-3

Prime Line Preference 051
052,WD1

Priority Hold 054,WD3

Release 054,WD1

Repeat City-of-Origin 054, WDI

Ringer Transfer 054,WD1
052,WD1

Ringing Line Preference 051

Ringing Transfer 054,WD1
052,WD2

Speed Calling Access 054,WD1

Staff 054,WD1

Station Busy Indication 055

Station Ringer Cutoff 054, WD1

Station Swap 058
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.TABLE c• (Contd) 

ADMINISTRATION FOR ECTS-TYPE FEATURES 

FEATURE PROCEDURE 

Manual Exclusion 054,WDl 

Manual In 054,WDl 

Manual Intercom 056 
061 

053,WDl 

Manual Signaling 053,WDl 
061 

Message Waiting (Manual) 053,WD2 

No Line Preference 051 

PBX Line Access 052,WDl 

Personal Central Office Line Access 057,WDl-3 

Prime Line Preference 051 
052,WDl 

Priority Hold 054,WD3 

Release 054,WDl 

Repeat City-of-Origin 054,WDl 

Ringer Transfer 054,WDl 
052,WDl 

Ringing Line Preference 051 

Ringing Transfer 054,WDl 
052,WD2 

Speed Calling Access 054,WDl 

Staff 054,WDl 

Station Busy Indication 055 

Station Ringer Cutoff 054,WDl 

Station Swap 058 

• 
• 

• 

• 

• 
• 
• 
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STABLE D4

LISTING OF SEARCH AND DISPLAY PROCEDURES

FEATURE OR ITEM PROCEDURE

AAR 321,WD1-4

ARS - Deluxe 310,WD1-4
311,WD1-3

316

Call Coverage Assignments 075,VER2

Call Pickup Assignments 075

Controlled Restrict ion Assignments 075

Data Switching 180,WD1-3

ECTS CO Line Pickup 057,WD2-3

ECTS Unassigned Steering Circuits 070

Energy Communication Service Extensions 075

FRLs 283

HM Authorization Codes 279,WD2

Hunt From Ex tensions 076

Miscellaneous Trunk Restrictions Groups 175

Trunk Maintenance Busy Lists 106

UCD/DDC 025,WD2-4

(4) To remove data, use the display operation to (j) Turn to the Run Tape flipchart (Procedure
display the data to be removed and depress TPE) and load the translation changes on the

REMOVE, EXECUTE, DISPLAY, EXECUTE. tape by depressing RUN TAPE, EXECUTE. When
the tape is updated, field 1 of the display contains
a dash and the WAIT l amp ext inguishes (see

(g) Make the necessary changes to any other pro- Note).cedure(s) required to accomplish the task
using Steps (d), (e), and (f). (k) Park the tape by depressing PARK TAPE,

EXECUTE.
(h) Record all administrative changes in the CAR

and verify that they are correct. (l) Turn the ON/OFF switch to the OFF position.

Note: If a system reload occurs due to a
(i) Perform any other tasks which require the use power failure or some other reason, and the run

of the CAP. tape operation has not been performed, any
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LISTING OF SEARCH AND DISPLAY PROCEDURES 

FEATURE OR ITEM ~ PROCEDURE 

AAR 321,WDl-4 

ARS - Deluxe 310,WDl-4 
311,WDl-3 

316 

Call Coverage Assignments 075,VER2 

Call Pickup Assignments 075 

Controlled Restriction Assignments 075 

Data Switching 180,WDl-3 

ECTS CO Line Pickup 057,WD2-3 

ECTS Unassigned Steering Circuits 070 

Energy Communication Service Extensions 075 

FRLs 283 

HM Authorization Codes 279,WD2 

Hunt From Extensions 076 

Miscellaneous Trunk Restrictions Groups 175 

Trunk Maintenance Rusy Lists 

UCD/DDC 

(4) To remove data, use the display operation to 
display the data to be removed and depress 

REMOVE, EXECUTE, DISPLAY, EXECUTE. 

(g) Make the necessary changes to any other pro­
cedure(s) required to accomplish the task 

using Steps (d), (e), and (f). 

(h) Record all administrative changes in the CAR 
and verify that they are correct. 

(i) Perform any other tasks which require the use 
of the CAP. 

106 

025,WD2-4 

(j) Turn to the Run Tape flipchart (Procedure 
TPE) and load the translation changes on the 

tape by depressing RUN TAPE, EXECUTE. When 
the tape is updated, field 1 of the display contains 
a dash and the WAIT lamp extinguishes (see 
Note). 

(k) Park the tape by depressing PARK TAPE, 
EXECUTE. 

(I) Turn the ON/OFF switch to the OFF position. 

Note: If a system reload occurs due to a 
power failure or some other reason, and the run 
tape operation has not been performed, any 
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translation changes made prior to the reload the on-line tape is updated. If the on-line tape up-
are lost. The CAP user must reenter all changes dates successfully, the off-line tape is updated. If the
prior to performing the run tape operation. update of either tape is unsuccessful, an error code is

displayed, indicating which tape failed to update suc-
4. SYSTEM OPERATION cessfully. Whenever there is an error given or after

the tapes are updated, any subsequent run tape re-
4.01 Th e system operation of the CAP is identical quest updates the on-line tape only.

to that of the MAAP, with the exception of the
screening of procedures. The location of the CUST

4.06 When the CUST PROC NO., EXECUTE keys
PROC NO. key facilitates the screening process. If an

are depressed, the procedure currently dis-
invalid procedure number is entered, an error mes-

played in the CAP procedure field is terminated andsage of 70 is generated.
the status is set for receiving a procedure number.
After the procedure number has been entered and the4.02 The CAP c i rcuit d isplays information for
ENTER key has been depressed, an off-line softwareadministrative operations. The circuit detects
program is read from the tape cartridge into the pag-and stores control key depressions and, on command, ing buffer. The WAIT lamp is lighted and remainstransmits the information to the processor. The con-
lighted until the read operation has been completed.

trol key depressions provide the means for the cus-
tomer to interrogate the system status and make
changes in the system. Certain status information is 4.07 When a stimulus indicates that a particular
also displayed by s o f tware- and/or h a rdware- LED or display field is to be lighted, a write
controlled LEDs. command is generated and the contents of the dis-

play driver table are sent to the CAP. Each software
4.03 The CAP receives a series of pulses via a 4- message to light a lamp or display field is constructed

w ire data transfer circuit connected to the I/O by reading the data bits from the display driver table
data bus. The received data is converted to standard and inserting the address of the LED or display field
logic levels and decoded to write displays or l ight to form a data word in the format recognized by the
LEDs. The CAP transmits a response word simulta- CAP interface hardware.
neously to any input word on a b i t - for-bit basis.
When the input word is a read command, the output
word contains the address data of any depressed key. CHARA C TERIS TICS
If a key has not been depressed, or when any write
command is received, the output word is an echo, or 5. FEATURE ASSIGNMENT
repeat, of the input word.

4.04 Wh en the CAP is turned on via the ON/OFF 5.01 The CAP is provided on a per-system basis.
switch, a clock signal is used by the scanner

and control circuit to generate key scan decoding sig- 6. L IMITATIONS
nals. The signals continuously scan all keys to detect
a key depression. When a key depression is detected
for two consecutive scans, the key address is trans- 6.01 Th e CAP may be located at any convenient
lated into the proper code; and, if it is not a RUN operation position that i s w i t h in approxi-
TAPE, CUST PROC NO., RESET, or PARK TAPE mately 300 meters (1000 cable feet) of the associated
key, the code is placed into the stimulus buffer. PBX.

4.05 Wh en the RUN TAPE, EXECUTE keys are 6.02 Th e C AP may on ly access the procedures
depressed, an immediate page request is gen- shown in Fig. 5 through 139.

erated to the procedure that copies translations onto
the tape. A message is sent to the CAP to light the
WAIT lamp. Once lighted, the WAIT lamp remains 6.03 Ce r ta in procedures contain fields which may
lighted until all translations have been recorded on be administered via the MAAP but not the
the tape. If the system is a duplicated processor sys- CAP. These f ields are i ndicated by " D I SPLAY
tem, the translation memories are compared while ONLY" on the applicable flipcharts.

Page 28

SECTION S54- 191-172 

translation changes made prior to the reload 
are lost. The CAP user must reenter all changes 
prior to performing the run tape operation. 

4. SYSTEM OPERATION 

4.01 The system operation of the CAP is identical 
to that of the MAAP, with the exception of the 

screening of procedures. The location of the CUST 
PROC NO. key facilitates the screening process. If an 
invalid procedure number is entered, an error mes­
sage of 70 is generated. 

4.02 The CAP circuit displays information for 
administrative operations. The circuit detects 

and stores control key depressions and, on command, 
transmits the information to the processor. The con­
trol key depressions provide the means for the cus­
tomer to interrogate the system status and make 
changes in the system. Certain status information is 
also displayed by software- and/ or hardware­
controlled LEDs. 

4.03 The CAP receives a series of pulses via a 4-
wire data transfer circuit connected to the 1/0 

data bus. The received data is converted to standard 
logic levels and decoded to write displays or light 
LEDs. The CAP transmits a response word simulta­
neously to any input word on a bit-for-bit basis. 
When the input word is a read command, the output 
word contains the address data of any depressed key. 
If a key has not been depressed, or when any write 
command is received, the output word is an echo, or 
repeat, of the input word. 

4.04 When the CAP is turned on via the ON/OFF 
switch, a clock signal is used by the scanner 

and control circuit to generate key scan decoding sig­
nals. The signals continuously scan all keys to detect 
a key depression. When a key depression is detected 
for two consecutive scans, the key address is trans­
lated into the proper code; and, if it is not a RUN 
TAPE, CUST PROC NO., RESET, or PARK TAPE 
key, the code is placed into the stimulus buffer. 

4.05 When the RUN TAPE, EXECUTE keys are 
depressed, an immediate page request is gen­

erated to the procedure that copies translations onto 
the tape. A message is sent to the CAP to light the 
WAIT lamp. Once lighted, the WAIT lamp remains 
lighted until all translations have been recorded on 
the tape. If the system is a duplicated processor sys­
tem, the translation memories are compared while 
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the on-line tape is updated. If the on-line tape up­
dates successfully, the off-line tape is updated. If the 
update of either tape is unsuccessful, an error code is 
displayed, indicating which tape failed to update suc­
cessfiilly. Whenever there is an error given or after 
the tapes are updated, any subsequent run tape re­
quest updates the on-line tape only. 

4.06 When the CUST PROC NO., EXECUTE keys 
are depressed, the procedure currently dis­

played in the CAP procedure field is terminated and 
the status is set for receiving a procedure number. 
After the procedure number has been entered and the 
ENTER key has been depressed, an off-line software 
program is read from the tape cartridge into the pag­
ing buffer. The WAIT lamp is lighted and remains 
lighted until the read operation has been completed. 

4.07 When a stimulus indicates that a particular 
LED or display field is to be lighted, a write 

command is generated and the contents of the dis­
play driver table are sent to the CAP. Each software 
message to light a lamp or display field is constructed 
by reading the data bits from the display driver table 
and inserting the address of the LED or display field 
to form a data word in the format recognized by the 
CAP interface hardware. 

CHARACTERISTICS 

S. FEATURE ASSIGNMENT 

5.01 The CAP is provided on a per-system basis. 

6. LIMITATIONS 

6.01 The CAP may be located at any convenient 
operation position that is within approxi­

mately 300 meters (1000 cable feet) of the associated 
PBX. 

6.02 The CAP may only access the procedures 
shown in Fig. 5 through 139. 

6.03 Certain procedures contain fields which may 
be administered via the MAAP but not the 

CAP. These fields are indicated by "DISPLAY 
ONLY" on the applicable flipcharts. 

• 
• 

• 

• 

• 

• 
• 
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7. I N TERACTIONS • J58882DA, L2 — Alarm panel (unduplicated
processor).

7.01 If t he MAAP, CACS, or RMATS is being used,
the CAP remains inoperative until the other

unit is disconnected. The CAP is not affected by traf- Note 1: Ei t h er the J58882DB, L2 alarm panel
fic data collection via the CACS or RMATS. or the J58882DA, L2 alarm panel supplies power

for the interface unit. This is a standard alarm

8. RESTRICTION CAPA8ILITY panel for all new DIMENSION 400E, 600, 2000,
or Custom PBXs. When the CAP is being added

8.01 None provided. as a retrofit to an existing system, either panel
should be ordered, depending on whether a du-

INCORPORA TION INTO S YS TEM plicated (dual) processor or an unduplicated
(single) processor is being used.

9. I N STALLATION/ADDITION/DELETION
Note 2: A s ensor lead has been added to each

9.01 There are no special administration proce- MAAP connector in the PBX in order that the
dures used for administration of the CAP. CAP interface unit can detect that the MAAP

is plugged in and deny the CAP access to the
10. H ARDWARE REQUIREMENTS data channel.

10.01 The fol lowing hardware items are required
for the CAP feature: 10.02 Wh en adding the CAP as a retrofit, connec-

tor bracket ED-1E369-70, G3, WA is required
• J58882DD1, Ll — Customer Administration for a duplicated processor system and connector

Panel bracket ED-1E369-70, G4, WB is required for an un-
duplicated processor system. An A&M wiring option

• ED-1E397-70 — Interface unit is available which allows the use of group 1 and 2
MAAP connector brackets in lieu of ordering new

• J58882DB, L2 — Alarm panel (duplicated pro- connector brackets. Refer to Section 554-010-141 for
cessor); or, this information.
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• 
• 

• 

• 

• 
• 

• 
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7. INTERACTIONS 

7.01 If the MAAP, CACS, or RMATS is being used, 
the CAP remains inoperative until the other 

unit is disconnected. The CAP is not affected by traf­
fic data collection via the CACS or RMATS . 

8. RESTRICTION CAPABILITY 

8.01 None provided. 

INCORPORATION INTO SYSTEM 

9. INSTALLATION/ ADDITION/DELETION 

9.01 There are no special administration proce­
dures used for administration of the CAP. 

10. HARDWARE REQUIREMENTS 

10.01 The following hardware items are required 
for the CAP feature: 

• J58882DD1, 11-Customer Administration 
Panel 

• ED-1E397-70 - Interface unit 

• J58882DB, 12-Alarm panel (duplicated pro­
cessor); or, 

ISS 5, SECTION 554-191-172 

• J58882DA, 12-Alarm panel (unduplicated 
processor). 

Note 1: Either the J58882DB, 12 alarm panel 
or the J58882DA, 12 alarm panel supplies power 
for the interface unit. This is a standard alarm 
panel for all new DIMENSION 400E, 600, 2000, 
or Custom PBXs. When the CAP is being added 
as a retrofit to an existing system, either panel 
should be ordered, depending on whether a du­
plicated (dual) processor or an unduplicated 
(single) processor is being used. 

Note 2: A sensor lead has been added to each 
MAAP connector in the PBX in order that the 
CAP interface unit can detect that the MAAP 
is plugged in and deny the CAP access to the 
data channel. 

10.02 When adding the CAP as a retrofit, connec-
tor bracket ED-1E369-70, G3, WA is required 

for a duplicated processor system and connector 
bracket ED-1E369-70, G4, WB is required for an un­
duplicated processor system. An A&M wiring option 
is available which allows the use of group 1 and 2 
MAAP connector brackets in lieu of ordering new 
connector brackets. Ref er to Section 554-010-141 for 
this information. 
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RUN TAPE 

u s 
p T 
D A 
A T 
T U 
E S 

WARNING: TURNING OFF THE CAP WILL TERMINATE THE UPDATE. 
DO NOT TURN OFF THE CAP WHILE THE WAIT LAMP IS ON. 

USE: 
This PROC provides an automatic status report of the RUN 
TAPE operation upon depression of the RI.Iii TAPE, EXECUTE 
buttons. 

SPECIAL ERROR CODE (UNDUPLICATED SYSTEM): 
83 - On-line tape failed to complete the update. 

SPECIAL ERROR CODES (DUPLICATED SYSTEM): 

• 
PROC 
TPE 

CAP 

OPERATION: 75 - Translation memories were compared and do not match. 
83 - On-line tape failed to complete update. 

RUN TAPE - 1. Press Rl»ol TAPE, EXEOJTE. 
2. The following codes are automatically 

displayed in field 1: 

Codes Meaning 

The on-line tape is being updated. 

2 The off-line tape is being updated. 

3 When an error has interrupted the 
updating operation or only one 
tape of a duplicated system has 
been updated. Subsequent RUN TAPE 
operations will only update the 
on-line tape and field 1 will 
display a 3. 

Dash(-) Mounted tape or tapes (duplicated 
system) have been successfully 
updated. 

84 - Off-line tape failed to complete update. 
85 - Cannot access off-line processor. 

Fig. 5-PROC TPE [Feature Packages] (FPs) 7, 8, 9, 11, 12] 
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LINE 
w 
,. ~ ,., EQUIPMENT LOCATION 

0 LINE C C 

R EXTENSION A A 
B R 

D NUMBER MODULE I R SLOT 
N I 

1 E E 

\. I I I 1 I 2 T 3 R4 I 
USE: 

This PROC is used to display, add, change, and 
remove the equipment location and/or class of 
service of a single line. 

OPERATION: 

LOAD PROC - Press CUST PROC NO; dial 0-0-0, ENTER. 

DISPLAY BY -1. Load the PROC. 
LINE NUMBER 2. Dial "Line Ext. Number", ENTER. 

3. Press DISPLAY, EXECUTE (Note I). 
4. NEXT DATA steps field 8. 

DISPLAY BY -1. Load the PROC. 
EQUIPMENT 2. Dial ENTER, "Module", ENTER, 
LOCATION "Cabinet", ENTER, "Carrier", ENTER, 

"Slot", ENTER, "Circuit", ENTER. 

CHANGE 
CLASS OF 
SERVICE 

CHANGE 
EQUIPMENT 
LOCATION 
OF AN 
EXTENSION 

3. Press DISPLAY, EXECUTE (Note 2). 
4. NEXT DATA steps field 8. 

-1. Display the PROC. 
2. Press CHANGE FIELD, dial 7, ENTER. 
3. Dial new "Class of Service", ENTER. 
4. Press CHANGE, EXECUTE. 

-1. Display the PROC. 
2. Press CHANGE FIELD, dial number of 

field to be changed, ENTER. 
3. Dial "New Data", ENTER. 
4. Repeat Steps 2 and 3 to change 

other fields. 
5. Press CHANGE, EXECUTE. 

TRANSLATION-SINGLE LINE 
~ 

C CLASS 
I OF R 
C SERVICE 
u 
I 

5 T 6 I 7 

DISPLAY ONLY 
USE HE 
PROCEIXJlE ( S) 
Sflllj BEFOOE 
REl'IJVIM. 
DISPLAYED LltE 

I I I I I I I I I B 

ADD A LINE -1. Display by line number. 
2. Dial ENTER, "Module", ENTER. 

"Cabinet", ENTER, "Carrier", ENTER. 
"Slot", ENTER, "Circuit", ENTER. 

3. Dial "Class of Service", ENTER. 
4. Press ADD, EXECUTE. 

ADD AN ECTS-1. Display by line number. 
EXTENSION 2. Press CHANGE FIELD, dial 7, ENTER. 

3. Dial "Class of Service", ENTER. 
4. Press ADD, EXECUTE. 

REMOVE A -1. Display by line number. 
LINE 2. Press REMOVE, EXECUTE. 
(Notes 3 
and 4) 

EXPLANATION OF FIELDS: 

Field 1 - Line extension number. 
Fields 2 thru 6 - Equipment location for the PBX 

extension in field 1. 
Field 7 Class of service for the PBX extension 

in field I. 
Field 8 The procedure shown in field 8 must be 

used to remove data before 'REMOVE' or 
'CHANGE' can be used here. 

PROC 
000 

CAP 

Fig. 6-PROC 000, WORD 1 (FPs 7, 8, 9, 11, 12) (Sheet 1 of 2) 
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NOTES: 

l. When displaying this PROC by line number, fields 
2 thru 6 are dashed if the extension is assigned to ECTS. 

2. When displaying this PROC by equipment location, 
field l is dashed if the equipment location is 
assigned to ECTS. 

3. (a) Removing the data in WORD l removes the 
associated data in WORD 2. 

(b) The Remove operation can only be done when 000 
is displayed in field 8. If a PROC number other 
than 000 is displayed, data must be removed in 
that PROC before removing data in this procedure. 
Pressing NEXT DATA will step field 8. 

4. If the extension being removed has an associated 
extension assigned in PROC 001, remove the associated 
extension in PROC 001 first. 

5. The Automatic Message Waiting lamp must be turned off 
(all messages delivered) before a station can be 
removed. 

SPECIAL ERROR CODES: 

82 - Either the equipment location or extension number 
can be changed, but not both. The extension must 
exist before it can be changed. 

85 The PROC displayed in field 8 must be used before 
the Remove operation is allowed. 

87 Class-of-service 31 is not allowed. 
88 Line extension number is a trunk or feature 

access code. 

• • 

Fig. 6-PROC 000, WORD 1 (FPs 7, 8, 9, 11, 12) (Sheet 2 of 2) 
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LINE TRANSLATION-SINGLE LINE 
w ,, "11111 

A N 
0 LINE CALL HUNT u u 
R EXTENSION 

TO 
X l'I PICKUP 

D NUMBER A B GROUP 
N E 

2 I R 

\. I I I 1 I I I 2 3 

USE: 

This PROC is used to display or change translation 
information associated with a single line. 

OPERATION: 

I 

LOAD PROC -1. Press OJST PROC NO; dial 0-0-0, ENTER. 
2. Press WORD NO; dial 2, ENTER. 

DISPLAY 

CHANGE 
DATA 
(See Notes 
I and 2) 

-1. Load the PROC. 
2. Dial "Line Extension Number", ENTER. 
3. Press DISPLAY, EXEOJTE. 
4. Use NEXT DATA to step through all valid 

extension numbers. 

-1. Display the PROC. 
2. Press CHANGE FIELD, dial the number 

of the field to be changed, ENTER. 
3. Dial "New Data", ENTER. 
4. Repeat Steps 2 and 3 to change 

other fields. 
5. Press CHANGE, EXEOJTE or ADD, EXEOJTE. 

EXPLANATION OF FIELDS: 

Field I Contains station number. 

I 

Field 2 Hunting assignment for the extension in field I. 
The extension in field I hunts to the extension 
in field 2. A Blank or a O in field 2 indicates 
the extension in field I does not hunt. The size 
of a hunt group is limited to 30 stations. Use 
PROC 076 to find other stations in the hunt group. 

4 

CALL COVERAGE PROC 
CONT. 000 REST. COVERAGE 
GROUP GROUP AP 

CAP 

I 5 I I I 6 7 I I I I 

Field 3 - If the PBX is equipped with AN!, this entry allows toll 
billing to a coD1Don billing number when this extension places 
a toll call. AO in this field indicates toll calls are billed 
to the extension entered in field I; a I indicates toll calls 
are billed to the auxiliary ANI number. 

Field 4 - Contains the call pickup group number for the extension in 
field I. A blank or a O in field 4 means this extension is not 
in a call pickup group. Field 4 must be in the range of O thru 
255. Use PROC 075 to find all extension in a call pickup group. 

Field 5 - Contains the controlled restriction group for the extension in 
field I. Legal entries for this field are O thru 63. A 0 
indicates the extension does not belong to a controlled 
restriction group. There is no limit to the number of 
extensions which may be assigned to a particular group. Use 
PROC 075 to find all extensions in a group. 

Field 6 - Contains the Call Coverage group that is used by this 
extension. Valid entries are 0-1445. 0 means that the extension 
has no coverage gooup assigned. Use Procedure 075 to find all 
extensions using a certain Call Coverage group. 

Field 7 - AP Number. 

NOTES: 

0 • Not assigned to an AP. 
1,2 = Assigned to AP I or 2. 

1. To remove data in fields 2 thru 5, enter a O in the appropriate 
field and use CHANGE, EXECUTE. 

2. If the line extension to be removed has an associated extension, 
remove the associated extension first. 

SPECIAL ERROR CODE: 
85 - Use DISPLAY, EXEOJTE in WORD 1 to identify the procedure 

that must be used to administer this extension number. 

Fig. 7-.PROC 000, WORD 2 (FPs 7, 8, 9, 11, 12) • 
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LINE TRANSLATION-MULTIPLE EXTENSION 

USE: 

PRIMARY 
EXTENSION 

ASSOCIATED 
EXTENSION 

2 

p E 
R X 
I T 
O E 
R N 
I S 
T I 
y 0 

N 
3 

This PROC is used to add, display, or remove extension 
numbers to be associated with existing assigned extension 
numbers. 

OPERATION: 

PROC 
001 

CAP 

Field 2 • This number can be used as an alternate to access 
(Note 3) the primary extension; for UCD/DOC or CMS/UCD, 

this is the number used to access the group. 
Field 3 • 0 • Field 2 extension is not a priority 

extension. 

LOAD PROC Press OJST PROC NO; dial 0-0-1, ENTER. 1 = Field 2 extension is a priority extension. 

DISPLAY BY 
PRIMARY 
EXTENSION 

DISPLAY BY 
ASSOCIATED 
EXTENSION 

ADD AN 
ASSOCIATED 
EXTENSION 
(See Notes 
1 and 2) 

RF.MOVE AN 
ASSOCIATED 
EXTENSION 

1. Load the PROC. 
2. Dial "Primary Extension", ENTER. 
3. Press DISPLAY, EXEOJTE. 
4. Use NEXT DATA to display all associated 

extensions assigned to the primary 
extensions. 

I. Load the PROC. 
2. Press CHANGE FIELD; dial 2, ENTER. 
3. Dial "Associated Extension", ENTER. 

1. Display by primary extension. 
2. Press ENTER. 
3. Dial "Associated Extension", ENTER. 
4. Press ADD, EXEOJTE. 

1. Display by associated extension. 
2. Press REMOVE, EXEOJTE. 

EXPLANATION OF FIELDS: 

Field 1 • This is the number of the PBX extension to be 
(Note 3) accessed when the associated number is dialed; 

for UCD/DOC or CMS/UCD, the controlling 
extension of a group. 

NOTES: 

1. An associated extension cannot be a primary extension. 
2. An associated extension cannot have been previously 

assigned using PROC 000. 
3. When an associated extension (which is not assigned to 

a UCD/DOC group or CMS/UCD split) is dialed, the system 
treats the call exactly as if the primary extension were 
dialed. If the associated extension is assigned to a primary 
extension which is the controlling extension of a 
UCD/DOC group or CMS/UCD split, then the call enters the 
group queue and is answered by the first idle group member. 

SPECIAL ERROR CODES: 

81 Input associated extension is not related to the 
input primary extension. 

82 See Note 1. 
83 See Note 2. 
84 Primary and associated numbers must have at least 3 

digits. 
85 Number of digits in associated number must equal the 

number of digits in the primary number. 
86 An associated extension can not have been previously 

assigned as an LDN. 
87 Only one priority associated extension per priority 

extension. 

Fig. 8-.PROC 001 (FPs 8, 11, 12). 
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SPECIAL LINE - ASSIGNED FEATURES 

USE: 

LINE 
EXTENSION 

NUl'IBER 

E 
C 

L y 
0 p 
A E 
0 

2 

This PROC is used to display or change energy connunication 
(EC) load types to room extension numbers. 

OPERATION: 

LOAD PROC - Press QJST PROC NO.; dial 0-0-2, ENTER. 

DISPLAY - 1. Load the PROC. 
2. Dial "Line Extension Number", ENTER. 
3. Press DISPLAY, EXEQJTE. 

CHANGE EC - 1. Display the PROC. 
LOAD TYPE 2. Press CHANGE FIELD; dial 2, ENTER. 

3. Dial the "New Data", ENTER. 
4. Press CHANGE, EXEQJTE. 

Fig. 9-PROC 002 (FPs 9, 11) 

DISPLAY 
ONI.Y 

CLASS 
OF 

SERVICE 

EXPLANATION OF FIELDS: 

PROC 
002 

CAP 

Field 1 - The room extension number may be any 
2-, 3-, or 4-digit number. 

Field 2 - Energy communication load type. 
0 - No EC load. 
1 - Individual (administrative) EC 

load. 
2 - Guest room EC load. 

Field 3 - Class of service assigned to the 
extension number in field 1. 

SPECIAL ERROR CODES: 

81 = The extension number must be assigned to 
an equipment location in PROC 000. 

82 = The wrong class of service has been used 
for the load type. Use PROC 075 to find EC 
lines with the desired class of service. 

83 ~ Inputted extension is an associated 
extension (PROC 001) or a 1/2 digit 
extension code (PROC 353). 
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LINE CLASS OF 
w ,.. "11111 CALL BAC~ CALL FWD C D CALL WAil D 

0 A I V 
CLASS C C C H L S 0 T E E 

R A A 0 X R OF A BY A L p R E L L L L E R D I L SERVICE L L 
I 

L D N L 
U A 

I R C I 
E DA L G l'I D 1 N l'I y 

I 
0 E 

'- 1 1 2 G 3 4 5 6 7 8 9 10 

USE: 
This PROC is used to display and change the feature(s) 
applicable to a line class of service (COS) number. A COS 
cannot be added or removed. 

OPERATION: 
LOAD PROC - Press OJST PROC NO; dial 0-1-0, ENTER 
DISPLAY COS - l. Load the PROC 
FEATURES 2. Dial "Class of Service", ENTER 

3. Press DISPLAY, EXEaJTE 
CHANGE COS 
FEATURE 
ASSIGNMENTS 

- l. Display the PROC 
2. Press OtANGE FIELD; dial the number of 

the field to be changed, ENTER 
3. Dial "New Data", ENTER 
4. Repeat Steps 2 and 3 to change other 

fields 
5. Press OtANGE, EXEaJTE 

SERVICE - FEATURES 
H l'I 
0 A A 
T C N 0 

T . R 
L I L I 
I V I G 
N E N 
E E 

11 12 

p 3 T I H S D 0 PROC s T u l'I A V CS B R p w / T 
I N l'I T 

ST A C E T T I l'I ES I A A T l'I A R R A PRC D l'I 0 A A SR E 010 0 G y R D E C H 0 E T LUC / B 
p / V R R I A I D T l'I 0 l'I C I N E D E E T U IV 

I N C N A R I l'I 0 H T KS D R 
H N E CC I 

T G 0 S L C V T G s C 
N T L DEN CAP 

y N T L E E R E G 
13 F 14 15 16 17 18 19 20 21 y 22 23 

EXPLANATION OF FIELDS: 
Field I - Contains COS number. Must be in the range of 

I thru 63, excluding 31. 
Field 2 - This feature is not available. 
Field 3 - Automatic Callback Calling: 

0 • Feature Inactive 
I• Feature Active. 

Field 4 - Call Forwarding - Busy and Don't Answer: 
0 • Feature Inactive 
I• Call Forwarding - Busy and Don't Answer active. 
2 • Call Forwarding - Don't Answer active 

Fields 5, 6 and 8 thru 19 - Designated feature is: 
0 • Feature Inactive 
I• Feature Active. 

Field 7 - Calling Number Display is: 
Oz Inactive 
I= Station Display (over CIPMS) with calling number 

display unit. 
2 = Station Display (over CIPMS) without calling 

number display 
Field 12 - Manual Line Originating 

0 = No Manual Originating Features 
I• Manual Originating Line 
2 • Manual Originating Emergency Access 

Field 20 - Uniform Call Distribution/Direct Department Calling: 
0 •Nonmember 
I• DOC member 
2 • UCD member. 

Field 21 - Stop hunt (UCD/DDC attribute) 
0 • Hunting 
I • No hunting. 

Field 22 - Data entry via Telephone (Energy Communications) 
0 • Feature inactive 
I= Feature active 

Field 23 - 0 = CMS/UCD service inactive. 
I z CMS/UCD service active. 

Fig. 10-.PROC 010, WORD 1 (FPs 7, 8, 9, 11, 12). (Sheet 1 of 2) 
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• • • 
SPECIAL ERROR CODE: 
81 - Field 6 in Procedure 010, Word 3 must be 

cleared before setting fields 6, 7, 10, or 13-15. 

83 - COS 31 must have TI= I (field 15) 
84 - COS 31 must have TI= I (field 15) (FPS, ISS 2) 

84 - For HM room, class of service must not be greater 
than 20. (FP9 and FPll) 

85 - Class of service assigned to HM room(s) with 
energy communication; refer to PROC 075 and 
PROC 002 to resolve conflict(s). 

• • • 
PROC 010, WORD 1 LINE CLASS-OF-SERVICE 

FIELD TO FEATURE PACKAGE APPLICATIONS OtART 

FIELD FP7 FPS FPS FP9 FP11 ISS 1 ISS 2/3 

I X X X X X 

2 X X X N X 

3 X X X N X 

4 X X X N X 

5 X X X X X 

6 X X X X X 

7 X X X X X 

8 X X X X X 

9 X X X X X 

10 X X X N X 

11 N N N X X 

12 N N N X X 

13 X X X X X 

14 X X X X X 

15 X X X X X 

16 X X X N X 

17 N N N X X 

18 N N N X X 

19 N N N X X 

20 N X N N X 

21 N X N N X 

22 N N N N X 

23 N N X N N 

X - means applicable in Feature Package 
N - means not applicable to Feature Package 

Fig. 10-.PROC 010, WORD 1 (FPs 7, 8, 9, 11, 12). (Sheet 2 of 2) 
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-a 
D 

CD ., 
~ 
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LINE CLASS OF SERVICE-RESTRICTIONS 
w 

,. 
"" MISC. TRUNK RESTRICTION GROUP 

0 CLASS 
R OF A 
D SERVICE 1 2 3 4 5 6 7 8 L 

L 
\.. 2 I 1 2 3 4 5 6 7 8 9 

USE: 

This PROC is used to display or change the restriction(s) 
applicable to a class of service and to assign a Facility 
Restriction Level (FRL). 

OPERATION: 

LOAD PROC 

DISPLAY 

CHANGE COS 
RESTRICTION 
ASSIGNMENTS 

1. Press QJST PROC NO; dial 0-1-0, ENTER. 
2. Press WORD NO; dial 2, ENTER. 

1. Load the PROC. 
2. Dial "Class of Service", ENTER. 
3. Press DISPLAY, EXEQJTE. 

1. Display the PROC. 
2. Press CHANGE FIELD; dial the number of 

the field to be changed, ENTER. 
3. Dial the "New Data", ENTER. 
4. Repeat Steps 2 and 3 to change other 

fields. 
5. Press CHANGE, EXEQJTE or ADD, EXECUTE. 

0 R 

A F 
E 
s 

C T L p F ORE 
oH L N 

T E E T L 
I 

T 0 
N 

10 11 12 

I M 0 0 T R PROC 
A R E F § D 0 F N I u R T . T 
NT G T " Ao A T L 010 A I u w E I I 0 CR E 

T D L A L R N w N L R L If V 
A A A L E 

A L R IM T T L SL I T L 
N I R I T I CAP 

0 E 0 D 0 y 0 
N N N 

13 14 15 16 17 18 19 20 21 22 23 

EXPLANATION OF FIELDS: 

Field 1 - Contains COS number. Must be in the range of O thru 63. 
Fields 2 thru 10 - A 1 in any of these fields restricts the 

stations with COS in field 1 from accessing the 
trunk group associated with the miscellaneous trunk 
restriction group. AO indicates not restricted. 

Field 11 - Advanced Private Line Termination off-network 
restriction: 
0 • Not restricted 
I z Restricted. 

Field 12 - Code restriction level: 
0 • Not restricted. 
1 • Access to trunks with a restriction level of 1 only. 
2 = Access to trunks with restriction levels of 

I and 2 only. 
3 z Access to trunks with restriction levels of 

1, 2, and 3 only. 
Fields 13 thru 21 - Designated restriction is: 

0 • Not restricted 
I• Restricted. 

Field 22 - Automatic route selection toll: 
0 • Not restricted to ARS toll access code. 
I~ Restricted to ARS toll access code. 

Field 23 • Facility restriction level. Must be in the range 
of O thru 7, with O being the most restrictive. 

NOTES: 

1. A line COS cannot be added or removed. 
2. Fields 11, 22 and 23 are not used with FP9. 

SPECIAL ERROR CODE: 

81 - Field 6 in PROC 010, Word 3 must be cleared before 
clearing field 13. 

83 - COS 31 is not allowed for manual line termination (field 17) 
(FP7 only). 

Fig. 11-PROC 010, WORD 2 (FPs 7, 8, 9, 11, 12) 
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0 ca 
Cl .,. 

• • " • • • • 
0 0 LINE CLASS OF SERVICE-FEATURES 0 0 

w 
,. .... 

C 0 
LEAVE D 

WD CALL s 
0 A E C A 

CLASS L F T 
R OF L F 0 T 

N A 
A D L D SERVICE F N R E A L p 

3 W E I R L S 0 
D T G M L R 

\.. I 1 2 3 4 5 T 6 I I I I 

USE: 

This procedure is used to display and change some features 
available to a class of service. 

OPERATION: 

LOAD PROC - 1 . 
2. 

DISPLAY - 1. 
2. 
3. 

Depress OJST PROC NO.; dial· 0-1-0, 
Depress WORD NO; dial 3; ENTER. 

Load the PROC. 
Dial Class of Service, ENTER. 
Depress DISPLAY, EXEOJTE. 

- 1. Display the PROC. 

ENTER. 

CHANGE 
cos 
FEATURES 

2. Depress CHANGE FIELD; dial the number of 
the field to be changed, ENTER. 

3. Dial the new data, ENTER. 
4. Repeat Steps 2 and 3 to change other fields. 
5. Depress CHANGE, EXEOJTE, DISPLAY, EXEOJTE. 

I I I I I 

PROC 
010 

CAP 
I I I I I I I 

EXPLANATION OF FIELDS: 

Field 1 - Class of service number. 
Range is 0-63. 

Field 2 - Om Call forwarding off-net not allowed. 
1 • Call forwarding off-net allowed. 

Fields 3-5 - 0 • Feature not active. 
1 = Feature active. 

Field 6 - 0 • Not a data port. 
1 • Data port that can be used for 

terminal dialing. 

SPECIAL ERROR CODES: 

81 - Field 13 of Procedure 010, Word 2 must be 
set before setting the data port field. 
Fields 6, 7, 10-15, 17, 18, and 20 of 
Procedure 010, Word 1 must be cleared 
before setting the data port field. 

Fig. 12-.PROC 010, WORD 3 (FP 8, 1ss 3) • 
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0 0 COVERAGE CRITERIA-0/A INTERVAL-PATH 0 0 
,. 

"11111 CRITERIA p ~ U I COVERAGE PATH PROC 
E R A C N 

X I I D D 
I 

COVERAGE T B N N G C FIRST 
E U ALL 0/A C T GROUP R A POINT N S I E 
s y p R D T 

I A V U D 

I I I D L A 
p R 

I I \... 1 2 N 3 4 5 L 6 7 

USE: 

This procedure is used to display; add, change, or remove 
Call Coverage parameters for a coverage group. 

OPERATION: 

LOAD PROC - 1. Depress QJST PROC NO.; dial 0-1-1, ENTER. 
DISPLAY - I. Load the PROC. 

2. Dial coverage group, ENTER. 
3. Depress DISPLAY, EXEQJTE. 

ADD - 1. Load the PROC. 
2. Enter data into each field, as required, 

followed by ENTER. 
3. Depress ADD, EXEOJTE, DISPLAY, EXEOJTE. 

I 8 I 

CHANGE 

REMOVE 

SECONO THIRO 011 
POINT POINT 

CAP 
I I 9 I I I 1D I I 

- 1. Display the PROC. 
2. Depress CHANGE FIELD, the field number 

to be changed, the new data, depress 
ENTER. Repeat for any other data to 
be changed. 

3. Depress CHANGE, EXEQJTE, and DISPLAY, EXEOJTE. 

- 1. Display the information to be removed. 
2. Depress REMOVE, EXEQJTE, and DISPLAY, EXEQJTE. 

Fig. 13-.PROC 011 (FP 8, Iss 3). (Sheet 1 of 2) 
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EXPLANATION OF FIELDS: 

Field 1 - Coverage group. Limits are system dependent. 
Maximum number of lines divided by 5 minus 1. 

Field 2 - Not used at this time. 
Fields 3 thru 5 - Coverage is provided to a called 

station when busy, for all calls, 
or when there is no answer. 
0 • No coverage. 
1 • Station calls. 
2 E Attendant or trunk calls. 
3 • Both 1 and 2. 

Field 6 - Principal no answer interval. 
Limit is 0, 2-6 in ring cycles. 

Field 7 - UCD group indicator. 

• 

0 = Last point in the path is not a UCD group. 
1 • Last point in the path is a UCD group. 

Fields 8 thru 10 - Extensions or UCO groups representing 
points in a coverage path. 

• 
SPECIAL ERROR CODES 

81 - If field 5 is non-zero, field 6 must be 
2-6 (Field 6 default is 3 ring cycles). 

82 - Data in fields 8-10 must be entered 
left-to-right, no gaps 

83 - Associated extensions are not allowed. 
84 - Extension is not assigned. 
85 - UCD group number is not assigned. 
86 - No extension or UCD group may appear 

more than once in coverage path. 

Fig. 13-.PROC 011 (FP 8, 1ss 3)41 (Sheet 2 of 2) 
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HOT LINE 
~ ~ AS REWIRED 

LINE TRIN< DIAL COOE D F 

EXTENSION 
D 

I R NPA 
NUMBER 1ST 2ND 3RD A CODE 

DIGIT DIG DIG L T 

1 D 

I I I I L I I \.. 1 2 3 4 L5 6 

USE: 

This PROC is used to add, remove, change, or display lines 
designated as hot lines. 

OPERATION: 

LOAD PROC 

DISPLAY 

ADD OR 
CHANGE 

REMOVE 

-1. Press OJST PROC NO; dial 0-2-0, ENTER. 

-1. Load the PROC. 
2. Dial "Line Extension Number", ENTER. 
3. Press DISPLAY, EXEOJTE. 

-1. Display the PROC. 
2. Press CHANGE FIELD; dial the number of 

the field to be added or changed. 
3. Dial "New Data", ENTER. 
4. Repeat Steps 2 and 3 to add or change 

other fields. 
5. Press ADD, EXEOJTE or CHANGE, EXEOJTE. 

-1. Display the PROC for the hot line to be 
removed. 

2. Press REMOVE, EXEOJTE. 

ASSIGNMENT 

OFFICE 
CODE 

I I 

LirE PROC 
EXTENSION 020 

NUMBER 
OR SPECIAL 
ACCESS CODE CAP 

7 I I I 8 I I I I I 
EXPLANATION OF FIELDS: 

Field I - Hot line extension number. Valid entries are any 
assigned 2-, 3-, or 4-digit extension number (must 
be assigned in PROC 000 first). 

Field 2 - First digit of trunk dial access code. Valid entries 
are 1 thru 12 and dash, where 11 =•and 12 = #. 

Field 3 - Second digit of trunk dial access code. Valid 
entries are O thru 9 and dash. 

Field 4 - Third digit of trunk dial access code. Valid 
entries are O thru 9 and dash. 

Field 5 - Dial 1 for toll. Valid entries are: 
0 = Traffic service position system (TSPS) 

operation. 
Dial 1 for toll calls. 

dash= Neither of the above apply. 
Field 6 - Area code. 
Field 7 - Office code. 
Field 8 - Line extension number or special access code. The 

line extension number may be either the last four 
digits of outdialed number or a PBX extension number. 
If field 8 contains a PBX extension number, field 2 
thru 7 should contain dashes. The special access code 
may be a paging zone and answer-back channel. In this 
case, the paging access code would appear in fields 
2 thru 4 and fields 5 thru 7 would contain dashes. 

SPECIAL ERROR CODES: 

82 - Trunk dial access code must first be assigned using 
PROC 100 (not available to CAP). 

83 - Paging zone and answer-back channel (field 8) limited 
to a maximum of three digits. 

84 - Telco service codes (field 8) limited to 3 digits only. 
85 - One or more fields (2 thru 5) contain illegal dashes. 

Fig. 14-PROC 020 (FPs 9, 11) 
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CUSTOM INTERCOM - CONTROL EXT. & SIZE 

w 
0 
R 
0 

USE: 

CONTROLLING 
LINE 

EXTENSION 
NUMBER 

INTER­
COM 

GROUP 
SIZE 

2 

This PROC is used to display, add, change, or remove the 
Custom Intercom controlling extension and group size. 

OPERATION: 

LOAD PROC 

DISPLAY 

ADD NEW 
GROUP 

CHANGE 
CONTROLLING 
EXTENSION 
(See Note) 

CHANGE 
GROUP SIZE 

REMOVE AN 
ENTIRE 
GROUP 

Press OJST PROC NO; dial 0-2-1, ENTER. 

1. Load the PROC. 
2. Dial "Controlling Line Extension Number", 

ENTER. 
3. Press DISPLAY, EXEOJTE. 
4. Use NEXT DATA to find the controlling 

station. 

1. Load the PROC 
2. Dial "Controlling Line Extension Number", 

ENTER, "Intercom Group Size", ENTER. 
3. Press ADD, EXEOJTE. 

1. Display the PROC. 
2. Dial the new "Controlling Extension", 

ENTER. 
3. Press CHANGE, EXEOJTE. 

1. Display the PROC. 
2. Press CHANGE FIELD; dial 2, ENTER. 
3. Dial new "Intercom Group Size", ENTER. 
4. Press CHANGE, EXEOJTE. 

1. Display the PROC. 
2. Press REMOVE, EXEOJTE. 

EXPLANATION OF FIELDS: 

PROC 

021 

CAP 

Field 1 - Controlling line extension number. This extension may 
add or remove members of the group, providing a custom 
intercom change list access code is assigned. 

Field 2 - The size of the group (list) is entered in this field. 

NOTE: 

Legal entries are either 10 and 20 or 10 and 30 (See 
PROC 275, WD3) 

Changing the controlling extension in this WORD also changes the 
controlling extension in WORDs 2 and 3. The original controlling 
extension becomes an allowed extension. 

SPECIAL ERROR CODES: 

80 - Controlling extension is assigned. 
81 Controlling extension is not assigned. 
82 See explanation of field 2 . 
83 Use CHANGE, EXEOJTE to assign a new controlling extension 

or to change the size of an existing group. 
84 - An associated extension cannot be a controlling extension. 

Fig. 15-PROC 021, WORD 1 (FPs 7, 8, 11, 12) 
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-a 
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C0 
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~ 
c,. 

USE: 

w 
0 
R 
0 

2 

CONTROLLING 
LINE 

EXTENSION 
NUl'IBER 

CUSTOM INTERCOM 

LINE 
l'IEl'IBER I EXTENSION 
NUMBER NUMBER 

2 3 

This PROC is used to display, add, change, or remove 
Custom Intercom list members. This WORD assigns a member 
number to each member of the list (see Note l). 

OPERATION: 

LOAD PROC 

DISPLAY 
MEMBERS 

ADD A 
MEMBER 

CHANGE A 
MEMBER 

REMOVE A 
MEMBER 

I. Press QJST PROC NO; dial 0-2-1, ENTER. 
2. Press WORD NO; dial 2, ENTER. 

I. Load the PROC. 
2. Dial "Controlling Line Ext. No.", ENTER, 

"Member No.", ENTER. 
3. Press DISPLAY, EXEQJTE. 
4. Press NEXT DATA repeatedly to find all 

members of the intercom group. 

1. Display the PROC. Dashes must appear in 
fields 2 and 3. 

2. Press CHANGE FIELD; dial 2, ENTER. 
3. Dial "Member Number", ENTER, "Line Ext. 

No.", ENTER. 
4. Press CHANGE, EXEQJTE. 

I. Display the PROC for the member to be 
changed. 

2. Press CHANGE FIELD, dial 3, ENTER. 
3. Dial the new "Line Ext. No.", ENTER. 
4. Press CHANGE, EXEQJTE. 

1. Display the PROC for the member to be 
removed. 

2. Press REMOVE, EXEQJlE. 

MEMBERS 

EXPLANATION OF FIELDS: 

Field I Controlling line extension number. 
Field 2 For various list sizes, member numbers are: 

LIST SIZE 

10 
20 
30 

VALID MEMBER NUMBERS 

0 thru 9 
10 thru 29 
10 thru 39 

PROC 
021 

CAP 

Field 3 - Contains the line extension number being defined. It 
is this extension which is called when the member 
number is dialed by a controlling or an allowed 
extension. 

NOTE: 

I. The controlling line extension must be assigned in WORD I 
before this WORD can be used. 

SPECIAL ERROR CODES: 

81 See Note 1. 
82 See field 2 explanation. 
84 An associated extension cannot be a controlling extension. 

Fig. 16-PROC 021, WORD 2 (FPs 7, 8, 11, 12) 
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CUSTOM INTERCOM - ALLOWED EXT. 

w 
0 
R 
D 

CONTROLLING 
LINE 

EXTENSION 
NUMBER 

ALLOWED 
LINE 

EXTENSION 
NUMBER 

3 
2 

USE: 

This PROC is used to display, add, change, or remove 
the users (allowed extensions) of a Custom Intercom 
list (see Note 1). 

OPERATION: 

LOAD PROC 

DISPLAY BY 
CONTROLLING 
EXTENSION 

ADD OR 
CHANGE AN 
ALLOWED 
EXTENSION 
(See Note 2) 

REMOVE AN 
ALLOWED 
EXTENSION 

1. Press OJST PROC NO; dial 0-2-1, ENTER. 
2. Press WORD NO; dial 3, ENTER. 

1. Load the PROC. 
2. Dial "Controlling Line Ext. No.", ENTER. 
3. Press DISPLAY, EXEOJTE. 
4. Press NEXT DATA repeatedly to find all 

allowed extensions. 

I. Display the PROC. 
2. Press NEXT DATA until dashes appear 

in field 2. 
3. Press otANGE FIELD; dial 2, ENTER. 
4. Dial "Allowed Extension", ENTER. 
5. Press ADD, EXEOJTE. 

1. Display the PROC for the allowed 
extension to be removed. 

2. Press REMOVE, EXECUTE. 

EXPLANATION OF FIELDS: 

Field I Controlling extension number. 
Field 2 Allowed extension number. 

NOTES: 

PROC 
021 

CAP 

1. The controlling line extension must be assigned in WORD I 
before this WORD can be used. 

2. The controlling extension is always an allowed extension. 
An allowed extension cannot be a controlling extension of 
another group. 

SPECIAL ERROR CODES: 

81 - See Note 1. 
82 and 83 - See Note 2. 
84 An associated extension cannot be a controlling or an 

allowed extension. 

Fig. 17-PROC 021, WORD 3 (FPs 7, 8, 11, 12) 
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SPEED CALLING 
CONTROL EXT & LIST SIZE 

PROC 

USE: 

w 
0 
R 
0 

CONTROLLING 
LINE 

EXTENSION 
NUMBER 

LIST 
SIZE 

2 

This PROC is used to display, add, change, or remove 
the Speed Calling controlling extension and list size. 

OPERATION: 

LOAD PROC 

DISPLAY 

ADD NEW 
LIST 

CHANGE 
CONTROLLING 
EXTENSION 
(See Note) 

CHANGE 
LIST SIZE 

REMOVE AN 
ENTIRE LIST 

Press QJST PROC NO; dial 0-2-2, ENTER. 

I. Load the PROC. 
2. Dial "Controlling Line Extension 

Number", ENTER. 
3. Press DISPLAY, EXEQJTE. 

• I. Load the PROC. 
2. Dial "Controlling Line Extension 

Number"' ENTER, "List Size"' ENTER. 
3. Press ADD, EXEQJTE. 

I. Display the PROC. 
2. Dial the new "Controlling Extension", 

ENTER. 
3. Press CHANGE EXEQJTE. 

I. Display the PROC. 
2. Press CHANGE FIELD; dial 2, ENTER. 
3. Dial new "List Size", ENTER. 
4. Press CHANGE, EXEOJTE. 

I. Display the PROC. 
2. Press REMOVE, EXEQJTE. 

022 

CAP 

EXPLANATION OF FIELDS: 

Field I - Controlling line extension number. This extension 
may add or remove members of the list, providing a 
speed calling change access code is assigned. 

Field 2 - The size of the list is entered in this field. 

NOTE: 

Legal entries are either 10 and 20 or 10 and 30 
(see PROC 275, WD3). 

I. Changing the controlling extension in this WORD also changes 
the controlling extension in WORDs 2 and 3. The original 
controlling extension becomes an allowed extension. 

SPECIAL ERROR CODES: 

80 Controlling extension is assigned. 
81 • Controlling extension is not assigned. 
82 See explanation of field 2. 
83 Use CHANGE, EXECUTE to assign a new controlling extension 

or to change the size of an existing list. 
84 An associated extension cannot be a controlling extension. 

Fig. 18-PROC 022, WORD 1 (FP 7) 
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SPEED CALLING - REG. NUMBER OUTDIALED 

w Ill"" CONTROLLING 
"11111 TRUNK DIAL CODE F 

0 LIST 0 
LINE s D R 

R ENTRY E D T D I EXTENSION FIRST C I H I A T D NUMBER NUMBER DIGIT 0 G I G L D 

2 N I R I L 

I I I I I 3 D \ 
0 T 1 L 

\.... , 2 5 6 

USE: 

This PROC is used to display, add, change, or remove 
numbers on a Speed Calling list. This WORD associates the 
outdialed numbers with a 1- or 2-digit speed calling code. 

OPERATION: 

LOAD PROC - I. Press CUST PROC NO; dial 0-2-2, ENTER. 
2. Press WORD NO; dial 2, ENTER. 

DISPLAY 
LIST 
NUMBERS 

ADD AN 
ENTRY 

CHANGE 
AN ENTRY 

1. Load the PROC. 
2. Dial "Controlling Line Ext. No.", ENTER, 

"List Entry Number"' ENTER. 
3. Press DISPLAY, EXEQJTE. 
4. Press NEXT DATA repeatedly to display each 

list entry number. 

I. Display the PROC. Dashes must be displayed 
in fields 2 thru 9. 

2. Press CHANGE FIELD; dial 2, ENTER. 
3. Dial "List Entry Number", ENTER, "First 

Digit", ENTER, "Second Digit", ENTER, 
"Third Digit", ENTER, "Dial 1 For Toll", 
ENTER, "Number Plan Area", ENTER, "Office 
Code", ENTER, "Number", ENTER. 

4. Press ADD, EXEQJTE. 

1. Display the PROC for the list entry to be 
changed. 

2. Press CHANGE FIELD; dial the number of the 
field to be changed, ENTER. 

3. Dial "New Data", ENTER (see Note I). 
4. Press CHANGE, EXECUTE. 

NUMBER 
PLAN AREA 

(AREA CODE) 

I I 

DISPLAY ONLY PROC 
(EXTENSION) u w 022 OFFICE CODE NUMBER s 0 LIST 

E R SIZE 
0 CAP 

I I I I I I 7 8 9 10 ,, 

REMOVE AN 
ENTRY 

I. Display the PROC for the list entry to be 
removed. 

2. Press REMOVE, EXEQJTE. 

EXPLANATION OF FIELDS: 

Field 1 The controlling line extension must be assigned in 
WORD 1 before this word can be used. 

Field 2 For various list sizes, the entry numbers are: 
LIST SIZE VALID ENTRY NUMBERS 

IO O thru 9 
20 10 thru 29 
W 10 thru W 

Fields 3 thru 9 - These fields contain the number to be 
outdialed by the PBX when the number in field 2 is 
dialed. 

Field 10 If a 3 is displayed in this field, this WORD cannot 
be used. Use WORD 3 of this PROC. 

Field 11 List size for the controlling line extension 
displayed in field 1. 

NOTE: 
1. If data is to changed in other fields of this WORD, press 

ENTER repeatedly until the next field to be changed flashes. 
Dial the "New Data" and ENTER. 

SPECIAL ERROR CODES: 

80 See field I explanation. 
81 See field 10 explanation. 
82 See field 2 explanation. 
84 An associated extension cannot be a controlling extension. 

Fig. 19-PROC 022, WORD 2 (FP 7) 
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SPEED CALLING 
,. "'It w Sl"IDR CODE 

CONTROLLING 
0 LIST LINE D D R EXTENSION ENTRY 
D NUl"IBER 1ST 2 I 3 I 

NUl"IBER DIGIT N G R G 

3 D I D I 

I I \. l I I T T 
1 2 3 4 5 

USE: 

This PROC is used to display, add, change, or remove 
the Station Message Detail Recording (SMDR) entries in a 
speed calling list. 

OPERATION: 

LOAD PROC 

DISPLAY 
SMDR CODES 

ADD AN 
SMDR ENTRY 

CHANGE AN 
SMDR ENTRY 

l. Press OJST PROC NO; dial 0-2-2, ENTER. 
2. Press WORD NO; dial 3, ENTER. 

l. Load the PROC. 
2. Dial "Controlling Line Ext. No.", ENTER, 

"Li st Entry Number"' ENTER. 
3. Press DISPLAY, EXEOJTE. 
4. Use NEXT DATA to search list. 
l. Display the PROC. Dashes must appear in 

fields 2 thru 6. 
2. Press CHANGE FIELD; dial 2, ENTER. 
3. Dial "List Entry Number", ENTER, "First 

Digit", ENTER, "Second Digit", ENTER, 
"Third Digit", ENTER, "SMDR Account No", 
ENTER. 

4. Press ADD, EXEOJTE. 

l. Display the PROC for the SMDR entry 
to be changed. 

I 

2. Press CHANGE FIELD; dial the number of the 
first field to be changed, ENTER. 

3. Dial "New Data", ENTER (see Note 1). 
4. Press CHANGE, EXEOJTE. 

REMOVE AN l. Display the PROC for the SMDR entry 
SMDR ENTRY to be removed. 

2. Press REMOVE, EXEOJTE. 

Sl"IDR 
ACCOUNT 
NUl"IBER 

I I 

- SMDR 
DISPLAY ONLY PROC 

u w 022 
s 0 

LIST 
SIZE ER CAP 

I 
D 

I I I I I l 6 7 8 

EXPLANATION OF FIELDS: 

Field 1 The controlling line extension must be assigned in 
WORD 1 before this WORD can be used. 

Field 2 For various list sizes, the entry numbers are: 
LIST SIZE VALID ENTRY NUMBERS 

10 0 thru 9 
W 10 thru W 
W 10 thru ~ 

Fields 3 thru 6 - These fields contain the SMDR code and 
account number associated with the list entry number 
in field 2. 

Field 7 If a 2 is displayed in this field, this WORD cannot 
be used. Use WORD 2 of this PROC. 

Field 8 The size of the list is entered into this field. 

NOTE: 

Legal entries are either 10 and 20 or 10 and 30 
(See PROC 275, WORD 3). 

1. If data is to be changed in other fields of this word, press 
ENTER repeatedly until the next field to be changed flashes. 
Dial the "New Data" and ENTER. 

SPECIAL ERROR CODES: 

80 - See field 1 explanation. 
81 See field 7 explanation. 
82 - See field 2 explanation. 
84 An associated extension cannot be a controlling extension. 

Fig. 20-PROC 022, WORD 3 (FP 7) 
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SPEED CALLING - ALLOWED EXTENSIONS 

w 
0 
R 
D 

4 

USE: 

CONTROLLING 
LINE 

EXTENSION 
NUMBER 

ALLOWED 
LINE 

EXTENSION 
NUMBER 

2 

This PROC is used to display, add, change, or remove the 
users (allowed extensions) of a speed calling list. 

OPERATION: 

LOAD PROC 

DISPLAY BY 
CONTROLLING 
EXTENSION 

ADD OR 
CHANGE AN 
ALLOWED 
EXTENSION 

REMOVE AN 
ALLOWED 
EXTENSION 

1. Press QJST PROC NO; dial 0-2-2, ENTER. 
2. Press WORD NO; dial 4, ENTER. 

1. Load the PROC. 
2. Dial "Controlling Line Ext. No.", ENTER. 
3. Press DISPLAY, EXEQJTE. 
4. Press NEXT DATA repeatedly to cycle thru 

the list of allowed extensions. 

l. Display the controlling extension. 
2. Press NEXT DATA until dashes appear in 

field 2. 
3. Press CHANGE FIELD; dial 2, ENTER. 
4. Dial "Allowed Extension", ENTER. 
5. Press ADD, EXEaJTE. 

1. Display the allowed extension to be 
removed. 

2. Press REMOVE, EXEQJTE. 

PROC 
022 

EXPLANATION OF FIELDS: 

Field l - Controlling extension must be assigned in WORD 
The controlling extension is always an allowed 
extension. 

Field 2 - An allowed extension cannot be a controlling 
extension of another speed call list. 

SPECIAL ERROR CODES: 

80 and 81 - See field 1 explanation. 
82 - See field 2 explanation. 
84 An associated extension cannot be a controlling 

or an allowed extension. 

CAP 

Fig. 21-PROC 022, WORD 4 (FP 7) 
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SPEED CALLING 
CONTROL EXT. AND LIST SIZE 

w 
0 
R 
D 

CONTROLLING 
LINE 

EXTENSION 
NUMBER 

LIST 
SIZE 

2 

USE: 

This PROC is used to display, add, change, and remove 
the Speed Calling controlling extension and list size. 

OPERATION: 

LOAD PROC 

DISPLAY 

ADD NEW 
LIST 

CHANGE 
CONTROLLING 
EXTENSION 
(See Note) 

CHANGE 
LIST SIZE 

- 1. Press CUST PROC NO.; 0-2-3, ENTER. 

- 1. Load the PROC. 
2. Dial "Controlling Line Extension 

Number", ENTER. 
3. Press DISPLAY, EXECUTE 
4. Use NEXT DATA to find controlling 

extensions 
- 1. Load the PROC. 

2. Dial "Controlling Line Extension 
Number", ENTER, "List Size", ENTER. 

3. Press ADD, EXECUTE. 

- 1. Display the PROC 
2. Dial the new "Controlling Extension". 

ENTER. 
3. Press CHANGE EXECUTE. 

- 1. Display the PROC. 
2. Display CHANGE FIELD; dial 2, ENTER. 
3. Dial new "List Size", ENTER. 
4. Press CHANGE, EXECUTE. 

REMOVE AN - 1. Display the PROC. 
ENTIRE LIST 2. Press REMOVE, EXECUTE. 

EXPLANATION OF FIELDS: 

Field 1 - Controlling line extension number. 
This extension may add or remove 
members of the list, providing a 
speed calling change access code 
is assigned. 

Field 2 - The size of the list is entered in 
this field. Legal entries are 
either 1 and 20 or 10 and 30. 
(See PROC 275, WD3) 

NOTES: 
1. Changing the controlling extension in 

this WORD also changes the controlling 
extension in WORDs 2 through 5. The 
original controlling extension becomes 
an allowed extension. 

2. Use WORD 3 to assign or display trunk 
dial code. 

3. Use WORD 4 to assign or display trunk 
call digits. 

4. Use WORD 5 to assign or display SMDR 
code. 

5. Changes from one type to another is 
permitted in WORDS 3 and 5. Any 
assignment can be removed in WORD 3 or 
WORD 4. 

Fig. 22-PROC 023, WORD 1 (FPs 8, 11, 12) (Sheet 1 of 2) 
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SPECIAL ERROR CODES: 

82 - See explanantion of field 2. 
83 - Use CHANGE, EXECUTE to assign a new controlling 

extension or to change the size of an existing 
line. 

84 - An associated extension cannot be a controlling 
extension. 

85 - DisplaY. is required before CHANGE. 
~ 

• 
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SPEED CALLING - ALLOWED EXTENSIONS 

w 
0 
R 
D 

CONTROLLING 
LINE 

EXTENSION 
NUMa::~ 

ALLOWED 
LINE 

EXTENSION 
NUMBER 

2 

USE: 

This PROC is used to display, add, change, or remove 
the users (allowed extensions) of a speed calling list. 

OPERATION: 

LOAD PROC - 1 . Press QJST PROC NO.; 0-2-3, ENTER. 
Press WORD NO.; dial 2, ENTER. 
Load the PROC. 

2. 
DISPLAY BY - 1. 
CONTROLLING 2 . 
EXTENSION 

Dial "Controlling Line Extension 
Number", ENTER. 

ADD AN 
ALLOWED 
EXTENSION 

CHANGE AN 
ALLOWED 
EXTENSION 

3. Press DISPLAY, EXEQJTE. 
4. Press NEXT DATA to cycle thru the 

- 1. 
2. 

list of allowed extensions. 
Display the controlling extension. 
Press NEXT DATA to display dashes 
in field 2. 

3. Press OtANGE FIELD; dial 2, ENTER. 
4. Dial the "Allowed Line Extension 

Number", ENTER. 
5. Press ADD, EXEOJTE. 

- 1. Display the "allowed line extension 
number to be changed. 

2. Press OtANGE FIELD; dial 2; ENTER. 
3. Dial the new "allowed line extension 

number"; ENTER. 
4. Press OtANGE; EXEQJTE 

REMOVE AN 
ALLOWED 
EXTENSION 

- 1. Display the allowed 
extension to be removed. 

2. Press REMOVE, EXEOJTE. 

EXPLANATION OF FIELDS: 

PROC 

023 

CAP 

Field 1 - The controlling extension must be 
assigned in WORD 1. The controlling 
extension is always an allowed 
extension. 

Field 2 - An allowed extension cannot be a 
controlling extension of another 
speed call list. 

SPECIAL ERROR CODE: 

81, 82 • See Field I Explanation. 
83 • An associated extension cannot 

be a controlling or an allowed 
extension. 

84 • See Field 2 Explanation 

Fig. 23-PROC 023, WORD 2 (FPs 8, 11, 12) 
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SPEED CALLING 
TRUNK DIAL CODE OR EXTENSION ,,. "Ill TRK DIAL CODE 

w CONTROLLING LIST 2 D 3 D 
0 LINE 
R EXTENSION ENTRY 1ST N I R I 

D NUMBER NUMBER DIGIT D G D G 
I I 

3 T T 
\.. I I I 1 I 2 I 3 4 5 

USE: 

This PROC is used to display, add, change, or remove 
numbers on a speed calling list. The WORD associates 
the outdialed (called) numbers with a one-or 2-digit 
speed calling code. 

OPERATION: 

LOAD PROC - 1. Press CUST PROC NO.; dial 0-2-3, 
ENTER. 

2. Press WORD NO.; dial 3, ENTER. 

DISPLAY - 1. Load the PROC. 
LIST NUMBERS 2. Dial "Control! ing Line Extension 

Number", ENTER, "List Entry 
Number", ENTER. 

ADD AN 
ENTRY 

3. Press DISPLAY, EXEOJTE. 
4. Press NEXT DATA repeatedly to 

display each list entry number. 
- 1. Display the PROC. Dashes must be 

displayed in fields 2 thru 6. 
2. Press CHANGE FIELD; dial 2, ENTER. 
3. Dial "List Entry Number", ENTER. 

"First Digit", ENTER, "Second Digit" 
ENTER, "Third Digit", ENTER, Dial 
"Extension Number Only", ENTER. 

4. Press ADD, EXEOJTE. 

EXTENSION 
NUMBER 
ONLY 

I I I I 6 I 

DISPL 
I ONLY PROC 
u w 023 
S O 
E R 

D 

I I I I I I 7 

CHANGE - 1. Display the PROC for the list 
AN ENTRY entry to be changed. 

2. Press CHANGE FIELD; dial the 
number of the field to be 
changed, ENTER. 

3. Dial "New Data", ENTER 
(see NOTE). 

REMOVE AN - 1. Display the PROC for the list 
ENTRY entry to be removed. 

2. Press REMOVE, EXECUTE. 

EXPLANATION OF FIELDS: 

Field 1 - The controlling line extension must 
be assigned in WORD 1 before this 
WORD can be used. 

Field 2 - For various list sizes, the entry 
numbers are 
LIST SIZE VALID ENTRY NUMBERS 

10 0 thru 9 
20 10 thru 29 
30 10 thru 39 

Fields 
3 Thru 5 - These fields contain the trunk 

access code. For field 3: 11 n • 

and 12 m #. 
Field 6 - This field contains the extension 

number outdialed. 
Field 7 - Use the WORD displayed. 

CAP 

Fig. 24-.PROC 023, WORD 3 (FPs 8, 11, 12). (Sheet 1 of 2) 
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NOTES: 

I. If data is to changed in other fields of this 
WORD, press ENTER repeatedly until the next 
field to be changed flashes. Dial the "New 
Data" and ENTER. 

2. Either trunk dial access code (DAC) (fields 
3-5) or extension number (field 6) can be 
added or changed, but not both. 

SPECIAL ERROR CODES: 

81 - See field 1 explanation. 
82 - See field 2 explanation. 
84 - An associated extension cannot be a controlling 

extension. 

• 
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SPEED CALLING - TRUNK DIGITS OUTDIALED 
,.., 

""' w CONTROLLING LIST 
0 LINE ENTRY 
R EXTENSION NUIIIBER 01 02 03 04 05 D NUMBER 
4 

' I J J 1 I 2 3 4 5 6 

USE: 

This PROC is used to display, add, change, and remove 
trunk digits on a Speed Calling list. This WORD 
associates the outdialed numbers with a 1- or 2-digit 
speed calling code. 

OPERATION: 

LOAD PROC 

DISPLAY 
LIST 
NUMBERS 

ADD AN 
ENTRY 

CHANGE 
AN ENTRY 

- 1. Press QJST PROC NO.; 0-2-3, ENTER. 
2. Press WORD NO; dial 4, ENTER. 

"List Entry Number", ENTER. 

- I. Load the PROC. 
2. Dial "Controlling Line Ext. No.", 

ENTER, "List Entry Number", ENTER. 
3. Press DISPLAY, EXEQJTE. 
4. Press NEXT DATA repeatedly to display 

each list entry number. 
- I. Display the PROC. Dashes must be 

displayed in fields 2 thru 18. 
2. Press CHANGE FIELD; dial 2, ENTER. 
3. Dial "List Entry Number", ENTER, 

"Digit l" (DI), ENTER, "Digit 2" 
ENTER, ... "Digit 16" (D16), ENTER. 

4. Press ADD, EXEQJTE. 

- 1. Display the PROC ·for the list entry 
to be changed. 

7 

2. Press CHANGE FIELD; dial the number of 
the field to be changed, ENTER. 

3. Dial "New Data", ENTER (see NOTE). 
4. Press CHANGE, EXEQJTE. 

06 

8 

TRUNK DIGITS TO BE OUTDIALED DISPL 
PROC ONLY 

07 08 09 010 

9 10 11 12 

uw 
011 012 013 014 015 016 so 

ER 
D 

13 14 15 16 17 18 H 

REMOVE AN - 1. Display the PROC for the 
ENTRY list entry to be removed. 

2. Press REMOVE, EXEOJTE. 

EXPLANATION OF FIELDS: 

Field I - Controlling line extension must be 
assigned in WORD I before this word 
can be used. 

Field 2 - For various list sizes, the entry 
numbers are: 
LIST SIZE VALID ENTRY NUMBERS 

10 0 thru 9 
20 10 thru 29 
30 10 thru 39 

023 

CAP 

Field 3 thru 18 - These fields contain the 
trunk digits to be outdialed by the 
PBX when the number in field 2 is 
dialed. 

Field 19 - Use the word displayed in this 
field. 

NOTE: 
If data is to changed in other fields of this 
WORD, press ENTER repeatedly until the next 
field to be changed flashes. Dial the "New 
Data" and ENTER. 
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SPECIAL ERROR CODES: 

81 - Controlling line extension number must be 
assigned in WORD 1 first. 

82 - See field 2 explanation. 
83 - Trunk dial code must be assigned in WORD 3 

first. 
84 - An associated extension cannot be a controlling 

extension. 
85 - Digits must be packed. 

• 
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SPEED CALLING 
CONTROL EXT. AND LIST SIZE .. "Ill SMDR CODE 

w CONTROLLING LIST 2 D 3 D 0 LINE 
R EXTENSION ENTRY 1ST N I R I 

D NUMBER NUMBER DIGIT D G 0 G 
I I 

5 T T 

'- I I I 1 I 2 I 3 4 5 

USE: 

This PROC is used to display, add, change, or remove 
the Station Message Detail Recording (SMDR) entries 
in a speed calling list. 

OPERATION: 

LOAD PROC - 1. 
2. 

DISPLAY - 1. 
LIST 2. 
NUMBERS 

3. 
4. 

ADD AN - 1. 
ENTRY 

2. 
3. 

4. 

CHANGE - 1. 
AN ENTRY 

2. 

3. 
4. 

REMOVE AN - 1. 
SMDR ENTRY 

2 . 

Press CUST PROC NO.; 0-2-3, ENTER. 
Press WORD NO; dial 4, ENTER. 

Load the PROC. 
Dial "Controlling Line Ext. No.", 
ENTER, "List Entry Number", ENTER. 
Press DISPLAY, EXECUTE. 
Press NEXT DATA to search the list. 
Display the PROC. Dashes must appear 
in fields 2 thru 6. 
Press CHANGE FIELD; dial 2, ENTER. 
Dial "List Entry Number"' ENTER, 
"First Digit" ENTER, "Secone Digit" 
ENTER, "Third Digit", ENTER, "SMDR 
Account NO", ENTER. 
Press ADD, EXECUTE. 

Display the PROC for the SMDR entry 
to be changed. 
Press CHANGE FIELD; dial the number of 
the field to be changed, ENTER. 
Dial "New Data", ENTER (see NOTE). 
Press CHANGE, EXECUTE. 

Display the PROC for the SMDR entry 
to be removed. 
Press REMOVE, EXECUTE. 

SMDR 
ACCOUNT 
NUMBER 

I I I I 6 I 

DISPL 

1 ONLY PROC 
u w 023 
S O 
E R 

D 
I I I I I I 7 

EXPLANATION OF FIELDS: 

Field 

Field 

l - The controlling line extension must 
be assigned in WORD l before this 
WORD can be used. 

2 - For various list sizes, the entry 
numbers are: 
LIST SIZE 

10 
20 
30 

VALID ENTRY NUMBERS 
0 thru 9 

10 thru 29 
10 thru 39 

Fields 3 thru 6 - These fields contain the 
SMDR code an account number 
associated with the list entry 
number in field 2. For field 3, 
11-•;12-#. 

Field 7 - Use the WORD displayed in this field 
to administer the list entry in 
field 2. 

NOTE: 
If data is to be changed in other fields of 
this word, press ENTER repeatedly until the 
next field to be changed flashes. Dial the 
"New Data" and ENTER. 

SPECIAL ERROR CODES: 

81 - Controlling line extension number must be 
assigned in WORD I first. 

82 - See field 2 explanation. 
84 - An associated extension cannot be a 

controlling extension. 

CAP 

Fig. 26-PROC 023, WORD 5 (FPs 8, 11, 12) 
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UNIFORM CALL DISTN/DIR DEPT CLG 

w 
,.. 

"'1111 DISPLAY ONLY 
0 UCD/DDC CONTROLLING UCD/DDC WARNING EXTENSION !CI R GROUP QUEUEING LEVEL 
D NUMBER MESSAGE TRUNK NUMBER GROUP 1 

\. I 1 I I I 2 I 3 I 4 I 
USE: 

This PROC is used to display or change the following items 
to a Uniform Call Distribution/Direct Department Calling 
(UCD/DDC) group: 
• Controlling Extension Number 
• Queue Warning Level. 

OPERATION: 

LOAD PROC - l. Press CUST PROC NO; dial 0-2-5, ENTER. 

DISPLAY l. Load the PROC. 

CHANGE 
FIELD 
2 OR 5 
(Notes 
and 2) 

2. Dial "UCD/DDC Group", ENTER. 
3. Press DISPLAY, EXECUTE. 

1. Display the PROC. 
2. Press CHANGE FIELD; dial the number of the 

field to be changed, ENTER. 
3. Dial "New Data", ENTER. 
4. Press CHANGE, EXEOJTE. 

DISPLAY ONLY PROC 
LAl'I' u 025 CTL CKT C 

B I 
D N 
A D 
R E 

5 D X 6 

I D l'I 
C N I s 
K D D G CAP D T E 

C B I I I I I I I I X 7 

EXPLANATION OF FIELDS: 
Field l 
Field 2 
Field 3 
Field 4 

UCD/DDC group number. Valid entries are l thru 28. 
Controlling extension for the UCD/DDC group. 
ICI message number. This is a display only field. 
The queuing trunk group into which an incoming 
UCD/DDC call is placed. This is a display only field. 

Field 5 Queue warning level. Valid entries are dash (not 
active) and I thru 99. 

Field 6 - Board index for lamp control circuit: 
Dash No circuit board assigned. 

O - Circuit board O assigned. 
1 - Circuit board l assigned. 

This is a display only field. 
Field 7 - Circuit index for the board displayed in field 6: 

Dash - No circuit board assigned. 
0-7 - Circuit number on the board. 

This is a display only field. 
Field 8 - Delay announcement (UCD message): 

0 - Inactive 
l - Active. 

This is a display only field. 

NOTES: 

l. The controlling extension must be a primary extension which 
is not assigned as an LON. 

2. The lamp circuit must be assigned before the warning level 
can be assigned. 

SPECIAL ERROR CODES: 
82 Not a primary extension number. 
83 Fields 3, 4, 6, 7, and 8 can be changed only by operating 

telephone company personnel. 

• 

84 The controlling extension must have a UCD/DDC class of service 

Fig. 27-PROC 025, WORD 1 (FPs 8, 1ss 1; 11; 12) 
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"U 
D 

(0 
ID 

0-
~ 

• 

SEARCH UCD/DDC 
w r ~ DISP ~LY 

0 

R I UCD/DDC I TRUNK 
D GROUP GROUP 
2 

2 

USE: 

This PROC displays all incoming trunk groups terminating 
on a particular UCD/DDC group. 

OPERATION: 

LOAD PROC - 1. Press CUST PROC NO; dial 0-2-5, ENTER. 
2. Press WORD NO; dial 2, ENTER. 

DISPLAY 1. Load the PROC. 
2. Dial "UCD/DDC Group", ENTER. 
3. Press DISPLAY, EXECUTE. 
4. Use NEXT DATA to display all trunk groups 

terminating on the UCD/DDC group in field 1. 

EXPLANATION OF FIELDS: 

PROC 
025 

CAP 

Field 1 UCD/DDC group number. Valid entries are 1 thru 28. 
Field 2 Trunk group which terminates on the UCD/DDC group 

in field 1. 

Fig. 28-PROC 025, WORD 2 (FPs 8, lss 1; 11; 12) 
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-a 
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• • • • 
UCO/DOC-MEMBER 

w 
,, 'Ill,, '11111 MEMBER EQUIP. LOC 

UCD/DDC 0 
R UCD/DDC GROUP MEMBER C C 

EXTENSION 
A A 

D GROUP MODULE B R SLOT 
NUMBER I R 

3 
N I 

I I I I I 
E E 

I '- 1 2 3 T 4 R 5 

USE: 

This PROC displays member extensions of a UCD/DDC group and 
the extension's equipment location. 

OPERATION: 

LOAD PROC • 1. Press CUST PROC NO; dial 0-2-5, ENTER. 
2. Press WORD NO; dial 3, ENTER. 

DISPLAY BY - l. Load the PROC. 
UCD/DDC 2. Dial "UCD/DDC Group", ENTER. 
GROUP 3. Press DISPLAY, EXEQJTE. 

DISPLAY BY -
MEMBER 
EXTENSION 
(See Note) 

4. Use NEXT DATA to cycle thru all member 
extensions. 

1. Load the PROC. 
2. Dial ENTER, "UCD/DDC Group Member Ext. No.", 

ENTER. 
3. Press DISPLAY, EXECUTE. 
4. Use NEXT DATA to cycle thru all member 

extensions. 

C 
I 
R 
C 
u 
I 

6 T 7 

• ., • • 
SEARCH 

E 
C 
T 
s 

PROC 
025 

CAP 
8 I I I I I I I I I 

EXPLANATION OF FIELDS: 

Field 1 • UCD/DDC group number. Valid entries are 1 thru 28. 
Field 2 - UCD/DDC group member extension number. 
Field 3 thru 7 • Equipment location of the member extension 

displayed in field 2. For ECTS these fields are 
dashes. 

Field 8 - Equal to 1 if extension number is an ECTS station. 
Equal to O if not. 

NOTE: 

1. The hunt list for a UCD/DDC group is administered in PROC 
000, WORD 2. 

2. If the line extension number is legal, but it does not 
belong to any UCD/DDC group, field l will be dashed. 

SPECIAL ERROR CODE: 

84 - The extension number in field 2 is not found in 30 
member hunt list of any UCD/DDC group. Use PROC 000, 
WORD 2 and PROC 076 to correct the hunt list. 
(See NOTE 2.) 

fig. 29-PROC 025, WORD 3 (FPs 8, lss 1; 11; 12) iii 
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UNIFORM CALL DIST-TRUNK INDICATOR LAMP 
w 

,, 
'11111 
,, TRUNK EQPT LOCATION "111111 

,, 
0 C C i:; 

R UCO/DDC A A I TRUNK 
B R R 

D GROUP l'IODULE I R SLOT C GROUP 
4 N I u 

I I E E I I I '-. 1 2 T 3 R 4 5 T 6 7 

USE: 

This PROC displays all incoming trunk groups terminating 
on a particualr UCD/DDC group, the trunk group's equipment 
location, and the trunk status lamp interface circuit 
indexes. 

OPERATION: 

LOAD PROC • 1. Press OJST PROC NO; dial 0-2-5, ENTER. 
2. Press WORD NO; dial 4, ENTER. 

DISPLAY BY 1. Load the PROC. 
UCD/DDC 2.. Dial "UCD/DDC Group", ENTER. 
GROUP 3. Press DISPLAY, EXEOJTE. 

4. Use NEXT DATA to cycle thru all trunk 
groups. 

DISPLAY BY 1. Load the PROC. 
TRUNK EQPT. 2. Dial ENTER, "Module", ENTER, "Cabinet", 
LOCATION ENTER, "Carrier", ENTER, "Slot", ENTER, 

"Circuit", ENTER. 
3. Press DISPLAY, EXEOJTE. 
4. Use NEXT DATA to cycle thru all trunk 

groups. 

DISPLAY BY • 1. Load the PROC. 
STATUS LAMP 2. Press CHANGE FIELD; dial 8, ENTER. 
CKT. INDEXES 3. Dial "Board Index", ENTER, "Ckt Index", 

ENTER. 
4. Press DISPLAY, EXEOJTE. 
5. Use NEXT DATA to cycle thru all trunk 

groups. 

CTL LAIi' CK~ 
PROC 

B I 
0 N 
A D 
R E 
D I X B 

I 025 
CN 
KO 
TE CAP 

Xg I I I I I I I I I 
EXPLANATION OF FIELDS: 

Field 1 - UCD/DDC group member. Valid entries are 1 thru 28. 
Fields 2 thru 6 • Trunk equipment location of the trunk group 

displayed in field 7. 
Field 7 Incoming trunk group terminating on the UCD/DDC 

group in field 1. 
Field 8 Board index for lamp control circuit: 

Dash= No circuit board assigned. 
0 s Circuit board O assigned. 
1 • Circuit board 1 assigned. 

Field 9 • Circuit index for the board displayed in field 8: 
Dash• No circuit assigned. 
O thru 7 s Circuit number. 

SPECIAL ERROR CODES: 

81 • Trunk group is not assigned to a UCD/DDC group. 
83 Lamp circuit not associated with a trunk. 
85 • Trunk group not terminated at the displayed UCD/DDC group. 

Fig. 30-PROC 025, WORD 4 (FPs 8, lss 1; 11; 12) 
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CALL MANAGEMENT SYSTEM 

SPLIT CHARACTERISTICS, VER 1 

w 
,. "Ill DISPLAY ONLY DISPLAY 

ONLY 
0 

Q T G 
LAlf' 

R SPLIT IC! U R R OUTFLOW CTL OCT INFLOW 
D (GROUP) MESSAGE E U 0 LEVEL B I I LEVEL 

U N U 
0 N C N 

1 NUMBER A D K D 
I K p R E T E 
N 

I 4 
D X X 

I \.. I 1 I 2 G I 3 5 6 

USE: 

This PROC is used to display or change the characteristics 
of individual splits of a Call Management System (CMS). 
A split is defined as a group within a PBX where certain 
calls may be routed. 

OPERATION: 

LOAD PROC - I. Press CUST PROC NO.; dial 0-2-6, ENTER. 

DISPLAY - I. Load the PROC. 

T 

E H 
R 
l"I u 
I N 
N T 

A 
L 

7 8 

2. Dial "Split Group" number, ENTER, DISPLAY, EXEOJTE. 

CHANGE - I. DISPLAY the PROC. 
2. Press CHANGE FIELD; dial the number of the field 

to be changed, ENTER. 
3. Dial "New Data", ENTER. 
4. Press CHANGE, EXEOJTE, DISPLAY, EXECUTE. 

EXPLANATION OF FIELDS: 

Field I - Split group number. Valid entries are, 1-30. 
Field 2 - The ICI message number associated with the split 

group in field 1. A dash or zero means no message 
assigned. 

Field 3 - The queuing trunk group number associated with 
the split group number. 

Field 4 - The number of calls possible in a queue group 
(1-99) before warning indications. When the warning 
level for a queue group is reached or exceeded, 
the applicable indicator lamp lights and remains 
lighted until the calls waiting in queue are fewer 
than the preset warning level. 

Field 5 - Board index (see Note 1). 

I I I 

PROC 

026 

CAP 
I I I I I I I 

Field 6 - Circuit index (see Note I). 
Field 7 - The number of calls the split group can 

receive from another split group (0-98). 
Field 8 - Two types of hunting can be assigned, 

0-Uniform (circular) hunting 
I-Direct (terminal) hunting. 

NOTE: 

1. The contact interface board and circuit (fields 5 
and 6) must be assigned by telephone company 
personnel via PROC 155 first. 

SPECIAL ERROR CODES: 

81 - Split already assigned. 
82 - See Note I. 
83 - Board 0, circuit O is dedicated to the reload 

warning lamp. 
84 - Remove trunk group termination using PROC 115 

(telephone company personnel only). 
85 - This queuing trunk group has already been assigned 

to a split. 
86 - Must assign queue warning level in order to specify 

lamp control circuit. 

Fig. 31-.PROC 026, WORD 1, VER 1 (FP 8, lss 2). 
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UNIFORM CALL DISTRIBUTION 
SPLIT CHARACTERISTICS, VER 2 

PROC ,.. "Ill DISPLAY ONLY DISPLAY OOLY 
w 
0 

LIi' CTRL CKT 

R SPLIT ICI QUEUING OUTFLOW B I I 

D (GROUP) MESSAGE TRUNK LEVEL 0 N C N 
A 0 K D 

NUMBER GROUP RE T E 
1 

I I I I I 
D X X 

\. , 2 3 4 5 6 
,. .I 

USE: 

This PROC is used to display, add, change, or remove the 
characteristics of individual splits of the CMS. 

OPERATION: 

LOAD PROC - I. Press CUST PROC NO; dial 0-2-6, ENTER. 

DISPLAY - 1. Load the PROC. 
2. Dial split number, ENTER, DISPLAY, 

EXEOJTE. 

ADD 1. Depress OJST PROC NO; dial 0-2-6, ENTER. 
2. Enter data into desired fields followed 

by ENTER for each field, ADD, EXEOJTE, 
DISPLAY, EXEOJTE. 

CHANGE 1. Load the PROC. 
2. Depress OtANGE FIELD, the field number 

to be changed, ENTER, the new data, 
ENTER. Repeat this for any other fields. 

3. Depress OtANGE, EXEOJTE, DISPLAY, EXEOJTE. 

INFLOW 
LEVEL 

I 7 

T 
E C 

RH H 026 11 A 11 U 
C N 

DATA 
I N 

SN ATTRIBUTE 
N T 

E CAP A 

L B 
L 

I I I I I I I 9 10 

EXPLANATION OF FIELDS: 

Field 1 - Split number. Valid entries are 1-30. 
Field 2 - The !CI message number associated with the split 

in field I. A dash or zero means no message 
assigned. 

Field 3 - The queuing trunk group number associated with 
the split number. 

Field 4 - The number of calls possible in a queue group 
(1-99) before warning indications are given. 

Field 5 - Lamp control board index. 
Fleld 6 - Lamp control circuit index. 
Field 7 - The number of calls that this split may receive 

from another split. 
Field 8 - Hunting: 

0 • Uniform (circular) hunting. 
I= Direct (terminal) hunting. 

Field 9 - Message Center Service (MCS): 
0 = Not MCS channel. 
1 = Use MCS channel I (AP 1). 
2 ~ Use MCS channel 2 (AP 2). 

Field 10 - Dash= Not a data split. 
1-15 • Data attribute. 

,) 

Fig. 32-.PROC 026, WORD 1, VER 2 (FP 8, lss 3). (Sheet 1 of 2) 
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SPECIAL ERROR CODES: 

81 - This split is already assigned. 
82 - Contact, interface board must be assigned by 

operating company in Procedure 155 first. 
83 - Board 0, circuit 0, is dedicated to the reload 

warning lamp. 
84 - Trunk group termination must be removed by 

operating company using Procedure 115. 
85 - This queuing trunk group has already been 

assigned to a split. 
86 - Must assign queue warning level in order to 

specify lamp control circuit. 
87 - Split still assigned as coverage point in 

Procedure 011. 
88 - If supervisor is defined for split, field 10 

cannot be changed from dashes to non-dashes 
and vice-versa. 

89 - The assigned MCS channel cannot be changed. 

• • 

Fig. 32-•PROC 026, WORD 1, VER 2 (FP 8, lss 3). (Sheet 2 of 2) 
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CALL MANAGEMENT SYSTEM 
SPLIT MEMBERS, VER 1 ,. 

"111111 
,. 

'1111 

w A 
0 

SPLIT MEMBER MEMBER u 
R EXTENSION T 
D (GROUP) NUMBER 

NUMBER 0 

2 
\._ I 1 I I 2 I I I 3 4 I I I I 

USE: 
This PROC is used to display, remove, or add members (station sets) 
to a split (group). 

OPERATION: 
LOAD PROC - l. Press QJST PROC NO.; dial 0-2-6, ENTER. 

2. Press WORD NO; dial 2, ENTER. 

DISPLAY SPLIT - l. Load the PROC. 
MEMBER 2. Dial "Split group" number, ENTER, DISPLAY, EXECUTE. 

Depressing NEXT DATA continuously displays each 
member starting with the lowest number in the 
split. After all members have been displayed, 
dashes are displayed, and the display will restart 
with the first member. 

DISPLAY MEMBER - l. Load the PROC. 
EXTENSION 2. Press CHANGE FIELD; 3; ENTER; Dial "Member Extension 
ASSIGNMENTS Number", ENTER, DISPLAY, EXECUTE. 

ADD SPLIT 
MEMBER 

- l. Load the PROC. 
2. Dial "Split group" number, ENTER, "Member Number", 

ENTER, "Member Extension Number", ENTER, "Auto" 
member set type, ENTER. 

3. Press ADD, EXEQJTE, DISPLAY, EXECUTE. 

REMOVE SPLIT - l. Display split member. 
MEMBER 2. Press REMOVE, EXEQJTE. 
NUMBERS 

I 

MBR. EQUIP LOC. □ ISP ONLY PROC 
C C C 
A A I 026 B R R 

MODULE I R SLOT C 
N I u CAP E E I 
T R T 

I I 5 6 7 I 8 9 

EXPLANATION OF FIELDS: 
Field l - Split group number. Valid entries, 1-30. 

Field 2 - Member number. Valid entries, 0-511 (see Note 1). 

Field 3 - Member extension number. Valid entries, 10-9999. 
(see Note 2). 

Field 4 - Member set type. Valid entries, 
0 - Regular set 
I - Auto answer/disconnect set. 

Field 5 through 9 - Member equipment location (display only). 
See Note 2. 

NOTES: 
I. Member O indicates group supervisor. 
2. Must be assigned in PROC 000, Word I first. 

SPECIAL ERROR CODES: 
81 - Assign valid CMS extension in PROC 028 first. 
82 - This member is assigned to a split. 
83 - Only primary numbers can be assigned to a split. 

Fig. 33-.PROC 026, WORD 2, VER 1 (FP 8, lss 2) • 
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UNIFORM CALL DISTRIBUTION 

SPLIT MEMBERS, VER 2 
,. "Ill 

,. 
"'11111 

w 
0 MEMBER 
R SPLIT MEMBER EXTENSION 
D {GROUP) NUMBER NUMBER 

2 
\.. I 1 I I 2 I I I 3 I I I I I 

USE: 
This PROC is used to display, remove, or add members (station sets) 
to a split (group). 

OPERATION: 
LOAD PROC - l. Press OJST PROC NO.; dial 0-2-6, ENTER. 

2. Press WORD NO; dial 2, ENTER. 

DISPLAY SPLIT - l. Load the PROC. 
MEMBER 2. Dial "Split group" number, ENTER, DISPLAY, EXEOJTE. 

Depressing NEXT DATA continuously displays each 
member starting with the lowest number in the 
split. After all members have been displayed, 
dashes are displayed, and the display will restart 
with the first member. 

DISPLAY MEMBER - l. Load the PROC. 
EXTENSION 2. Press CHANGE FIELD; 3; ENTER; Dial "Member Extension 
ASSIGNMENTS Number", ENTER, DISPLAY, EXEOJTE. 

ADD SPLIT 
MEMBER 

REMOVE SPLIT 
MEMBER 
NUMBERS 

- 1. Load the PROC. 
2. Dial "Split group" number, ENTER, "Member Number", 

ENTER, "Member Extension Number", ENTER, "Auto" 
member set type, ENTER. 

3. Press ADD, EXEOJTE, DISPLAY, EXEOJTE. 

- 1. Display split member. 
2. Press REMOVE, EXEOJTE. 

I 

• • • • 
DJSP MBR. EQUIP LOC. DISP ONLY PROC ONLY 

C C C 
A A A I 026 
u 8 R R 

T MODULE I R SLOT C 
N I u 

0 E E I CAP 

I 
T R T 

4 5 6 7 I B 9 

EXPLANATION OF FIELDS: 
Field 1 - Split group number. Valid entries, 1-30. 

Field 2 - Member number. Valid entries, 0-511 (see Note 1). 

Field 3 - Member extension number. Valid entries, 10-9999. 
(see Note 2). 

Field 4 - Member set type. Valid entries, 
Dash= Non-ECTS. 
0 • No auto appearance. 
l • Auto appearance. 

Field 5 through 9 - Member equipment location (display only). 
See Note 2. 

NOTES: 
1. Member O indicates group supervisor. 
2. Must be assigned in PROC 000, Word l first. 

SPECIAL ERROR CODES: 
81 - Not used at this time. 
82 - This member is assigned to a split. 
83 - Only primary numbers can be assigned to a split. 
84 - Remove gueue associated extension in Procedure 

001 before removing member O. 
85 - Member must have data class of service if data 

attribute is assigned for split in Procedure 026, 
Word I, and vice versa. 

Fig. 34-.PROC 026, WORD 2, VER 2 (FP 8, lss J)t 
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CALL MANAGEMENT SYSTEM 
SYSTEM SUPERVISOR 

w SYS. 
0 SUPV. 
R CONSOLE 
D NO. 

3 

USE: 
This PROC is used to display, remove, or add a PBX attendant console 
as a CMS system supervisor. 

OPERATION: 
LOAD PROC - I. Press QJST PROC NO.; dial 0-2-6, ENTER. 

2. Press WORD NO; dial 3, ENTER. 

DISPLAY - I. Load the PROC. 
2. Press DISPLAY, EXEQJTE. 

ADD - I. Load the PROC. 
2. Dial "System Supervisor Console Number", ENTER. 
3. Press ADD, EXEQJTE, DISPLAY, EXEQJTE. 

RF.MOVE - I. Display the PROC. 
2. Press REMOVE, EXEQJTE. 

PROC 

026 

CAP 

EXPLANATION OF FIELD: 
Field I - System supervisor console number. Valid 

entries are, l-40 (see Note I). 

NOTE: 
I. If zero is displayed in field l, there is no system 

supervisor assigned. 

SPECIAL ERROR CODE: 
81 - The system supervisor console number has already 

been assigned. 

Fig. 35-.PROC 026, WORD 3 (FP 8, lss 2/3) • 

• • • • • • • 

c,, 

~ 
-4 

0 z 
u, 
u, ,,. 
I -,0 -I -...... 

a.) 



ISS 5, SECTIO
N

 554-191-172

'a ID
cd M

C
 M

Q
l

O
Q

8
©

 cv
C

O
 > U

4
O

Q
M

 C
C

D
~ 

O
O

ID
N

 Q
e

O
Q

 Q
l

al
0

CL
Cd

0 
C

4$
C

cd
I

$
0 

O
D

 
W

O
Q

3
4$

(0 V
C

4
D

.
V

V 
C

I
8

0
Q

l
0

N
C

4 Q
l

cd
D

D
M

 M
 g

QC
O

Q
Q

l
M

 C
L

Ch
cd

Q
l

I
0

I
4$ C

4
r cd e

4CJ
C

 .
e 

cd
cd

Y 
C

L
O

Q
 (4

0
CZ I

R
 

4
V 

O
Q

4$
8

K
A

 C
O

N
 O

C
V

D
'o

I —
 CQ

CL CL'
N

 $0
O

Q
C

 
(D

0
4I

Ch R
I 

C
Q

C
 

C
Q

I C
 

C
d

C
cC

'O
O

Q
8

M
 

N
O

Q
I V

Q
l O

D
 

4
ID

 C
d 

(h
Vl U

I 
VI

C
 

4 
C

v C
L

(D
 C

d
Q

l 0
Q

I
N

 
Cd

0 
C

L
V

C
 A

'a
a$

C
 

O
 

(D
Q

I
O

Q
 0$

C
e.

M
 

M
0

W
 0

cd
(h

CO
C

 
D

 
(4

cd al
Vl

Q
l 'a

Q
I

'a c4
V

l ID
Q

l
O

'O
D

(D
 e 

O
Q

Q
C

O
Q

 C
Q

I
'a 0 

c
Q

I CL
(h 4

4 
V

O
Q

 •
0 

0
O

Q
 M

0 
C

al
C4

V
N

 
~ 

4
O

Q
 O

Q
M

 
ID

(0
CD

 C
M

0
(0 D

,
4$

4 
~ 

N
4$

aS M
 

QS
cd

8 
M

OQ
 C

 
D

.
N

 
C

I
'U

 a$ cd
(D

C
 

N
v 

v 
0

C(I
cd Q

l C
C

S
C

 
I

CSS r
0

0 
0 

Z
M

'U
D

M
0 

4
$ (D

C
 

V
l 

N
C

 
C

VI
'O

 C
d

C
L 4

VI
'a 0

4
ID

cd
O

 O
I 

Q
l

CIS N
 

Q
l

4$ e
Vl

Q
l

I 
D

O
 

~ 
cD

0
(4

r 
$4

M
 

4$
Q

l
V

M
 

8
4

D
D

Fx D
I 

I

IRQ
l

EU
J I

I —
 ?

0
C

l
C

D
 U

J
Q

l C
C

 
M

4$
W

 E
'a

e
4

0
Cd

C
D

 U
J

4
C

O
K

l
0 

M
C

C
d Q

I
M

I —
 ?

C4
M

 
Q

l
8

? 
D

I 
III

0
N

Q
l

I(4
H

 
Z

D
 

cd
N

C
U

J O
cd

CD
 

C(I
• C

 M
K

?
O

J g M
I

C
L 

M
V

U
J ?

0
ca cc

M
 

Q
l

0 .
0

Q
l 'o 'a

CD
 C

C
 

4
8

I 
0

• C
V 

C
V

l C
d

ID
(D

 0
4$

SC
 Ch

? 
O

ID
I

Ill
ID

g
aS

cC
 U

J
I 

Ill
8 oo

Z
Z v

'a
Q

l M
 

IC
S

g
E O

H
 

E
Ill

p
ID

 4$
4$

O
Q

 I
Q

l 'a
M

 
Q

l
c

CL
I

CL
C

4 al
C

N
 

4
D

O
Q

Ill
N

 
3

Q
l

~ 
O

CL
4

a 
O

4$
4$

Q
l

Fl
Q

I 
C

D
• Z U

J
I Z III

'a
V

l ID
ID

 Q
l

8
-(D

0
CCS

V 
4

$
4$ D

Q
l

S •
O

 C
Z

cn
Cd

CL
aS

V 
(D

 cC
I

U
Y

I-
Cd

Q
l a$

D
ih

C
0

I
Cd

Vl
Q

I C
M

 
0

N
 

O
C

V
I

W
 

V
'O

 Q
l

Q
l

4$
CD

4I C
4

D
cd O

CK
(h

C
4 Q

l 0$
v Cd

N
cd

al C
Q

l
MU

I
v

C
4 (0

'U
V

Cd
D

(D
C

I
C

S
0

(h cd
ID

 'U
C

 
0

Q
l

(0
C

MI-
4$

C
8

(D
CD

O
Q

 O
t D

 
0

O
Q

O
 ID

'a 'o
cd

0
0

O
Q

C
• C

C
V 

S
C

C
Ill

'0
V 

0
'a

4$
R

 
U

al
Ill

O
 

cd
V

IC
"S

C
Q

l C
8

C
S C

S
'o

C
 

V
l

Ill t 
D

I
(4 

cd
Q

l
V

Q
l

C
Q

l 4I
I 

al
Cd

'o
cd Q

l
aS

C
4(D

 >
0

'U
 D

Z 
V

) 
v

V
) 

e
C

C
S aC

 C
C

 C
C

• C
 Y

(0 V
I

N
Ill

 cd
 Ill

C
ID

Z
O

 
N

QC
0 

J
v

Cd
V

CL
Q

.
0 

cd
Q

l
8

QlI
'a c

C
D

 C
X

cd D
, lh

I
Q

I
Q

I IC
S

4$
Q

l
0 C 
C

H
 

I
CCI (D

Q
l C

4
M

I 
0

C($ M
O

Q
 Q

l
D

V 
V

C
 

O
C

l
e

CD
- 0

SC
 M

C
C

O
Q

C
4 (D

N
Ill

M
 

C
d

cd
III

I
I

C
M

C
4 (0

Z 
C

4
(h

c
0

0
M

 
C

d
U

 
4$

A
l

C
(0

D
,

V
~ 

(h
C

 
cd

($$
'a

C
d C

d
O

 
Q

l
4$ O

(6
cd 4I

S
U

 D
.

Q
l

C
al 'o

0
0

Cd
04.

(D
 

4
Cd L

aS
Q

l
0 

C
A 

4
a 

O
Q

C
L

O
Q

M
 'a

4 
C

L
D

 
4

C
I

S.
0 

I
cd

(D
M

D
0 Ql

CO
Cd

O
Q

 C
O

4$ M
Q

l I
0

'O
4$

'a
V 

V
Q

4 
C

0 
ID

Vl
0 

I 
QI

0
C

Vl
O

I —
 CL

V
M

 
ID

5
V

V 
Q

I
C

(D
 C

4$
cd O

I

I-I
ID

 O
Q

QC
D

(h
CL CC

5 g
I 

v
CD

 CQ
04 C

d
e

04
CLV

l M
oh

SIQ
CL

J
CD

Q
l 

Q
l

B C
O

 C
C

 4
4

o
M

 
A

ss.
lll

Page 71

-a 
a 
la 

" ..... 

• • • • • • • • • 
CALL MANAGEMENT SYSTEM 

FIRST RECORDED ANNOUNCEMENT, VER 1 ,. 
""' DISPLAY ONLY 

w AUX TRUNK LOCATION 
0 1ST 2NO 
R 

SPLIT 
C WAIT WAIT (GROUP) C C Til"IE Til"IE 0 MODULE A A SLOT K 

1 B R T 
'- I 1 I 2 3 R4 I 5 6 I 7 I 8 I 

USE: 
This PROC is used to display or change the waiting times for both the 
first and second announcements and to display the LC13 auxiliary trunk 
assignment. 

OPERATION: 
LOAD PROC 

DISPLAY 

CHANGE 

- l. Press QJST PROC NO.; dial 0-2-7, ENTER. 

- l. Load the PROC. 
2. Dial "Split Group" number, ENTER, when data for a 

particular split group is desired. For all split 
groups, proceed to Step 3. 

3. Press DISPLAY, EXEQJTE. 
4. Use NEXT DATA to display each split auxiliary trunk 

group location and associated wait times. When all 
splits are identified, depressing NEXT DATA again 
displays dashes, and then the first split. 

- 1. Display the PROC. 
2. Press CHANGE FIELD, dial the number of the field to 

be change, ENTER. 
3. Dial "New Data", ENTER. 
4. Press CHANGE, EXEaJTE, DISPLAY, EXEaJTE. 

EXPLANATION OF FIELDS: 
Field 1 - Split group number. Valid entries are, 1-30. 
Field 2 through 6 - Auxiliary trunk location. See Note 1. 
Field 7 - Recorded announcement first wait time (see Note 2). Valid 

entries are, 1-15. A dash means no recorded announcement 
given. 

Field 8 - Recorded announcement second wait time (see Note 3). If 
the first wait time is not specified, the second wait time 
cannot be assigned. Valid entries are, 1-15. A dash means 
no recorded announcement given. 

Field 9 - First recorded announcement trunk group number (see Note 4). 

I 

DISP CWI.Y PROC 
1ST RCD 
ANCl"IT 027 

TRUNK 
CAP GROUP 

I I I I I I I 9 

NOTES: 
1. Fields 2 through 6 must be assigned by operating 

company personnel via PROC 150 first. 

2. If a dash is shown in field 7, fields 2 through 6 
must be assigned by operating company personnel via 
PROC 150 first before assigning a number to field 7. 

3. A second recorded announcement trunk must be assigned 
by operating company personnel via PROC 027, WORD 2 
before assigning a second wait time. 

4. Field 9 must be assigned by operating company 
personnel via PROC 100 first. 

SPECIAL ERROR CODES: 

81 - Trunk group must be assigned by operating company 
personnel. 

82 - This split is assigned. 

83 - Cannot assign second wait time if first wait time 
is not specified. 

84 - See Note 3. 

Fig. 36-.PROC 027, WORD 1, VER 1 (FP 8, lss 2). 
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UNIFORM CALL DISTRIBUTION 
FIRST RECORDED ANNOUNCEMENT, VER 2 ,. 

"11111 DISPLAY ONLY 
w AUX TRUNK LOCATION 
0 SPLIT 1ST 2ND 
R WAIT WAIT (GROUP) C C C D TIME TIME MODULE A A SLOT K 
1 B R T 

'-.. I 1 I 2 3 R4 I 5 6 I 7 I 8 

USE: 
This PROC is used to display or change the waiting times for both the 
first and second announcements and to display the LC13 auxiliary trunk 
assignment. 

OPERATION: 
LOAD PROC 

DISPLAY 

CHANGE 

- 1. Press OJST PROC NO.; dial 0-2-7, ENTER. 

- I. Load the PROC. 
2. Dial "Split Group" number, ENTER, when data for a 

particular split group is desired. For all split 
groups, proceed to Step 3. 

3. Press DISPLAY, EXEOJTE. 
4. Use NEXT DATA to display each split auxiliary trunk 

group location and associated wait times. When all 
splits are identified, depressing NEXT DATA again 
displays dashes, and then the first split. 

- 1. Display the PROC. 
2. Press CHANGE FIELD, dial the number of the field to 

be change, ENTER. 
3. Dial "New Data", ENTER. 
4. Press CHANGE, EXEOJTE, DISPLAY, EXEOJTE. 

EXPLANATION OF FIELDS: 
Field 1 - Split group number. Valid entries are, 1-30. 

Field 2 through 6 - Auxiliary trunk location. See Note 1. 

Field 7 - Recorded announcement first wait time (see Note 2). Valid 
entries are, 1-15. A dash means no recorded announcement 
given. 

Field 8 - Recorded announcement second wait time (see Note 3). If 
the first wait time is not specified, the second wait time 
cannot be assigned. Valid entries are, 1-15. A dash means 
no recorded announcement given. 

I 

Field 9 - First recorded announcement trunk group number (see Note 4). 

I 

DISP ONLY PROC 
1ST RCD 
ANCMT 027 
TRUNK CAP GROUP 

I I I I I I I 9 

NOTES: 
1. Fields 2 through 6 must be assigned by operating 

company personnel via PROC 150 first. 

2. If a dash is shown in field 7, fields 2 through 6 must 
be assigned by operating company personnel via PROC 
150 first before assigning a number to field 7. 

3. A second recorded announcement trunk must be assigned 
by operating company personnel via PROC 027, WORD 2 
before assigning a second wait time. 

4. Field 9 must be assigned by operating company 
personnel via PROC 100 first. 

SPECIAL ERROR CODES: 

81 - Trunk group must be assigned be operating company 
personnel. 

82 - This split is assigned. 

83 - Cannot assign second wait time if first wait time is 
not specified. 

84 - See Note 3. 

Fig. 37-.PROC 027, WORD 1, VER 2 (FP 8, lss 3) • 
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CALL MANAGEMENT SYSTEM 

SECOND RECORDED ANNOUNCEMENT, VER 1 
DISPLAY ONLY 

w AUX TRUNK LOCATION 
C C C 

0 A A I 
R B R R 

D MODULE I R SLOT C 
N I u 

2 E E I 

I 1 r2 R 3 I 4 T 5 I I I I I I 

USE: 

This PROC is used to display the auxiliary trunk location to be used 
for the second delay recorded announcement. 

OPERATION: 

LOAD PROC 

DISPLAY 

- I. Press CUST PROC NO.; dial 0-2-7, ENTER. 
2. Press WORD NO.; dial 2, ENTER. 

- 1. Load the PROC. 
2. Press DISPLAY, EXECUTE. 

I I 

DISP ONLY PROC 
2ND RCD 
ANCl"IT 027 
TRUNK CAP GROUP 

I I I I I I I 6 

EXPLANATION OF FIELDS: 

Field I through 5 - Display only fields, must be 
assigned by operating company 
personnel via PROC 150 first. 

Field 6 - Display only field, must be assigned by 
operating company personnel via PROC JOO first. 

SPECIAL ERROR CODES: 

81 - Trunk group must be assigned by operating company 
personnel. 

82 - First recorded announcement must be assigned in 
Procedure 027, Word I by operating company 
personnel. 

Fig. 38-.PROC 027, WORD 2, VER 1 (FP 8, lss 2). 
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0 ca 
41 
..... .. UNIFORM CALL DISTRIBUTION 

SECOND RECORDED ANNOUNCEMENT, VER 2 
DISPLAY ONLY 

w AUX TRUNK LOCATION 
0 C C C 

A A I 
R e R R 
D l'IODULE I R SLOT C 

N I u 
2 

I 
E E 

I 
I 

I I I I I I \.. 1 12 R3 4 T 5 

USE: 
This PROC is used to display the auxiliary trunk location to be used 
for the second delay recorded announcement. 

OPERATION: 
LOAD PROC 

DISPLAY 

- l. Press OJST PROC NO.; dial 0-2-7, ENTER. 
2. Press WORD NO.; dial 2, ENTER. 

- l. Load the PROC. 
2. Press DISPUY, EXEQITE. 

I I 

DISP ONLY PROC 
2ND RCD 
ANCl'IT 027 
TRUNK CAP GROUP 

I I I I I I I 6 

EXPLANATION OF FIELDS: 
Field l through 5 - Display only fields, must be 

assigned by operating company 
personnel via PROC 150 first. 

Field 6 - Display only field, must be assigned by 
operating company personnel via PROC 100 first. 

SPECIAL ERROR CODES: 
81 - Trunk group must be assigned by operating company 

personnel. 

82 - First recorded announcement must be assigned in 
Procedure 027, Word l by operating company personnel. 

Fig. 39-.PROC 027, WORD 2, VER 2 (FP 8, lss 3) • 
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CALL MANAGEMENT SYSTEM 

QUEUE-OF-ORIGIN ANNOUNCEMENT, VER 1 
,.. "'Ill DISPLAY ONLY 

S T AUX TRUNK LOCATION 
DISP. ONLY PROC 

w 
0 

SPLIT p R C C C ORIG. 

R OR TRUNK L U A A I Al'OIT 027 
GROUP I N MODULE B R SLOT R 

D T K I R C TRUNK 

3 I 
N I u GROUP CAP 

I I 
E E 5 I 6 I 7 I I I I l I I I I I I '- 1 2 3 T 4 R T I 8 

USE: EXPLANATION OF FIELDS: 

This PROC is used to display the LC13 auxiliary trunk location to be 
used for split or trunk group origin announcements. 

Field 

Field 2 
- Split group, valid entries 1-30. 

- 0 = Split - Queue of origin 

OPERATION: 
LOAD PROC 

DISPLAY 

- 1. Press CUST PROC NO.; dial 0-2-7, ENTER. 
2. Press WORD NO.; dial 3, ENTER. 

- 1. Load the PROC. 
2. Dial "Split group", ENTER, "Type", ENTER. 
3. Press DISPLAY, EXECUTE. 

announcement 
- l • Trunk - City of origin 

announcement 

Field 3 through 7 - Display only fields, must be 
assigned by operating company 
personnel via PROC 150 first. 

Field 8 - Display only field, must be assigned 
by operating company personnel via 
PROC 100 first. 

SPECIAL ERROR CODES: 

81 - Trunk group must be assigned by operating company 
personnel. 

82 - This split or trunk group assigned. 
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AUTOMATIC CALL DISTRIBUTION 

QUEUE-OF-ORIGIN ANNOUNCEMENT, VER,2 ,,. "'Ill DISPLAY ONLY 
AUX TRUNK LOCATION w 

0 
SPLIT S T C C C 

R OR TRUNK p R A A I 

GROUP L U MODULE B R R 
D I N SLOT I R C 

T K N I u 
3 I 

3 ~ 4 : 5 ~ 7 \.. I I 1 2 I I 6 I I 

USE: 
This PROC is used to display the LC13 auxiliary trunk location to be 
used for split or trunk group origin announcements. 

OPERATION: 
LOAD PROC 

DISPLAY 

- 1. Press QJST PROC NO.; dial 0-2-7, ENTER. 
2. Press WORD NO.; dial 3, ENTER. 

- 1. Load the PROC. 
2. Dial "Split group", ENTER, "Type", ENTER. 
3. Press DISPLAY, EXEQJTE. 

I I 

DISP. ONLY PROC 
ORIG. ANCMT 

027 
TRUNK 
GROUP CAP 

I I I I I I I 8 

EXPLANATION OF FIELDS: 
Field I 

Field 2 

- Split group, valid entries 1-30. 

- 0 • Split - Queue of origin 
announcement 

- I • Trunk - City of origin 
announcement 

Field 3 through 7 - Display only fields, must be 
assigned by telephone company 
personnel via PROC 150 first. 

Field 8 - Display only field, must be assigned 
by telephone company personnel via 
PROC 100 first. 

Fig. 41 -•PROC 027, WORD 3, V!R 2 (FP 8, lss 3). 
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MIS 
TERMINAL 
NUMBER 

USE: 

CMS 
EXTENSION 

NUMBER 
(LOW) 

2 

DIMENSION CMS 
MANAGEMENT INFORMATION SYSTEM 

CMS 
EXTENSION 

NUMBER 
(HIGH) 

3 

Oil'I. 
OFFICE 
CODE 

4 

This PROC is used to display add, change, or remove valid extension 
numbers used in the CMS feature. It is also used to change the 
DIMENSION office code definition. 

OPERATION: 
LOAD PROC - I. Press OJST PROC NO.; dial 0-2-8, ENTER. 
DISPLAY - I. Load the PROC. 
EXTENSION NUMBER/ 
TERMINAL ASSIGNMENT 

2. Press "MIS Terminal number", ENTER; or 
"CMS extension number low", ENTER; or 
"CMS extension number low", ENTER; and 
"CMS extension number high", ENTER. 

ADD EXTENSION 
NUMBER (OR 
RANGE OF EXTENSION 
NUMBERS) 

CHANGE THE 
DIMENSION OFFICE 
CODE 

REMOVE AN 
EXTENSION NUMBER 
(OR RANGE OF 
EXTENSION NUMBERS) 

3. Press DISPLAY, EXEOJTE (see Note I). 

- 1. Load the PROC. 
2. Dial "CMS extension number low", ENTER 

and "CMS extension number high", ENTER. 
3. Press ADD, EXEOJTE, DISPLAY, EXEOJTE. 

- I. Display the PROC 
2. Press CHANGE FIELD, dial the number of 

the field to be change, ENTER. 

- I. Load the PROC 
2. Dial "CMS extension number low", ENTER 

and "CMS extension number high", ENTER. 
3. Press DISPLAY, EXEOJTE, REMOVE, EXEOJTE. 

PROC 

028 

CAP 

EXPLANATION OF FIELDS: 
Field 1 - CMS agent terminal number (see Note 3). Valid 

entries are, 1-511. 
Field 2 - CMS entension number (low) (see Note 2). 
Field 3 - CMS extension number (high) (see Note 2). 
Field 4 - DIMENSION office code. 

NOTES: 

I 

I. Depressing NEXT DATA continuously displays all terminal 
assignments. After all terminals have been displayed, 
depressing NEXT DATA again dashes all fields. 
Depressing NEXT DATA again displays the first terminal 
assignment. 

2. The input to field 2 and 3 are both required when a 
range of extension numbers is desired to be added or 
removed. An input to field 2 only specifies a single 
extension number. Extension numbers to be added must be 
assigned in PROC 000, WORD I. Extension numbers to be 
removed cannot be currently assigned to any CMS split 
group. Addition of ranges of extension numbers may only 
be accomplished if all extension numbers have been 
assigned to equipment locations. 

3. The range of MIS terminal numbers must be a multiple of 
16 minus I (eg, 16 X 7 - I= 111). 

4. After removals and additions, a terminal to extension 
update request should immediately be made at the MIS 
supervisor console. This update insures reliability of 
generated reports. As added insurance of reliability of 
reports, all removals, additions, and terminal to 
extension updates should be done only during low 
traffic periods. 

Fig. 42-.PROC 028 (FP 8, lss 2). (Sheet 1 of 2) 
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• • 
SPECIAL ERROR CODES: 

81 - Field 3 cannot be less than field 2. 
82 - Range of extension numbers too large. 
83 - Extension number currently assigned in CMS 

(refer to PROC 026). 

• 

Fig. 42-• PROC 028 (FP 8, lss 2). (Sheet 2 of 2) 
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ECTS STATION TRANSLATION-EQUIPMENT 
,, STATION EQPT LOC "1111 

,., TIP/RING EQPT LOCATION "1111 STATION TYPE PREFEREPa 
DISP PROC 
~ 

C C C C F 
I A A I E 

CONTROL SLOT R MODULE B R SLOT R A 
C I R C T 
u N I u u 

\.. 1 I 2 ~ 3 I 4 ~ 5 ~ 6 I 7 ~ 8 ~ 9 

USE: 

This PROC defines the ECTS station equipment type, the 
controller location, and the origination and termination 
line connection preference for an ECTS set. 

OPERATION: 

LOAD PROC 

DISPLAY BY 
STATION 
EQUIPMENT 
LOCATION 

DISPLAY BY 
TIP/RING 
EQUIPMENT 
LOCATION 

I. Press CUST PROC NO; dial 0-5-1, ENTER. 

I. Load the PROC. 
2. Dial "Control !er", ENTER, "Slot", ENTER, 

"Circuit", ENTER. 
3. Press DISPLAY, EXEOJTE. 
4. Use NEXT DATA to display next assigned station. 
I. Load the PROC. 
2. Press CHANGE FIELD; dial 4, ENTER. 
3. Dial "Module", ENTER, "Cabinet", ENTER, 

"Carrier", ENTER, "Slot", ENTER, "Circuit", 
ENTER. 

4. Press DISPLAY, EXEOJTE. 

ADD AN ECTS 1. Display the PROC. 
STATION 2. Press CHANGE FIELD; dial 4, ENTER. 
(See Note 1) 3. Dial "Module", ENTER, "Cabinet", ENTER, "Slot", 

ENTER, "Circuit", ENTER. 
4. (a) For a straight-line set: 

(1) Dial CLEAR ENTRY, ENTER, CLEAR ENTRY, 
ENTER, 0, ENTER. 

(2) Press ADD, EXEOJTE. 
(b) For a multibutton set: 

(1) Dial "Feature", ENTER, "Type", ENTER, 
"Number of Buttons", ENTER, "Group A", 
ENTER' "Group B"' ENTER. 

(2) Press ADD, EXEOJTE. 

T 
y 
p 

E 
10 

L 051 NUMBER 0 T 
0 

OF R E A 
I R 

0 BUTTONS G l'1 CAP 
E 

I 11 12 13 I I I I I O 14 

I. Display the PROC. CHANGE 
FIELD 2. Press CHANGE FIELD, dial the number of the 

field to be changed, ENTER. 

REMOVE A 
STATION 

3. Dial "New Data", ENTER. 
4. Press CHANGE, EXEOJTE. 

I. Display the PROC. 
2. Press REMOVE, EXEOJTE. 

(See Note 2) 

EXPLANATION OF FIELDS: 

Fields 1 thru 3 - Controller, slot, and circuit location for 
the ECTS set. 

Fields 4 thru 8 - Tip and ring location for the ECTS set. 
Field 9 • DSS or non-DSS set: 

Dash· Non-DSS 
1 - DSS 

Field 10 - Station type: 
Dash - Straight-line set 

1 - Electronic key set 
2 - Electronic custom set. 

Field 11 Number of buttons on the ECTS set (0, 5, 10, 20, 
or 30). 

Field 12 Originating line preference (NOTE 3): 
0 No Line Preference 
I Idle Line Preference 
2 Prime Line Preference 
3 Last Line Preference. 

Field 13 - Terminating Line Preference (NOTE 3): 
0 None 
1 - Call Line Preference 
2 - Ringing Line Preference. 

Field 14 • Loaded: 
Dash Never loaded. 

0 Not loaded. 
1 Loaded. 

Fig. 43-.PROC 051 (FPs 7, 8, 11, 12). (Sheet 1 of 2) 
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• • • 
NOTES: 

1. Before a PBX extension can be assigned to an ECTS station, 
it must be placed in service using PROC 000. A no-button 
set can be assigned to an unequipped steering circuit even 
in an unequipped supplemental controller. 

2. When an ECTS station is removed, all button assignments 
with the exception of station busy (PROC 055) are removed. 
PBX extensions must be removed using PROC 000. 

3. Fields 12 and 13 are applicable only to customer no button 
sets. 

4. The AMW lamp must be turned off (all messages delivered) 
before changes or removals can be done. 

SPECIAL ERROR CODE: 

82 See explanation for fields 9, 10, and 11. 
83 - The maintenance station must be a 5-button EKT set. 
84 - Remove the controller (with PROC 060) before 

removing the maintenance station. 
85 Station busy must be removed via PROC 055 
86 I/0 error to controller; repack controller using 

PROC 060, WD2 
89 Controller 111e110ry full 
94 - No change of preference on auto station. 
97 AMW lamp must be removed in Procedure 063. 

Fig. 43-"910C 051 (FPs 7, 8, 11, 12)t (Sheet 2 of 2) 
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ECTS BUTTON ENCODES 

BUTTON TYPE PROC--\Ulll BUTTCJI TYPE PROC--WRl BUTTON TYPE PROC-l«Jlll BUTTCJI TYPE PROC--\Ulll PROC 
0•LWASSIIH0 S•l'ESSAGE WAIT ( CCMROL STN) 053-1 
1 • LIM: ( PBX EXTENSICJI) 051 10•M:SSAGE WAIT ( SIGM.D STN) 053-1 
2•1'1ANJAL INTERCIJ'I 056 11 • IMl STN RIMJER CUTCFF 054-1 
3•AUT!JIA TIC INTERCO'I 056 12•RIMlIMl TRANSFER 054-1 
4•0IAL INTERCIJ'I 056 13•ABmEV /IUAYEO TRANSFER 052-1 
5•CO LIM: PI(l(lP 057 14-16•CUSTll'I CALLIMl 054-2 
S•fllLD BUTTON (ALL TYPES) 054-3 17 •0IRECT STA TICJI SELECT 054-1 

7•1'1ANJAL SIGNALLIMl 053-2 18•SPEED CALLIMl 054-1 
B•l'IAN.IAL EXCLUSION 054-1 SELECT 

\. 

USE: 

This PROC is used as an index to various ECTS button encodes 
and the associated PROCs in which the button assignments are 
made. There is no display or user operations associated with 
this PROC. The layout of ECTS set button numbers is shown in 
the drawing. 

19•1'1ALICIOOS CALL TRACE 054-1 28•COOSIJLT 
20•RELEASE 054-1 29•LEAVE WtJlO CALLIMr 
21•AUTO IN 054-1 ACTIVATE 
22•1'1AN.JAL IN 054-1 30•COVERAGE CALLBA(l( 
23•AUX WCJlK 054-1 33•STATICJI BUSY 
24•STAFF 054-1 34• STATICJI BSY /OSS 
25•1JUGINA TE/ ANSIER 054-1 35•STN BSY /SPEED CALL 
26•RPT CITY IJ' ORIGIN 054-1 36•STN BSY /fllLD 
27•SEMl ALL CALLS 054-1 

ECTS STATION BlITTON NUMBERS: 

G 
G 

G 
G 

G 
G 

DSS BUTTONS 

0 
G 

G 
~ 

(ONLY AVAILABLE ON 10-BUTTON SETS) 

81 A:c11 D~FI 

I G~I 11 J~L 11 M~D I 
I P~S II T~V 11 W~Y I 

[:]~~ 

Fig. 44-.PROC 052, WORD O (FPs 7, 8, 11, 12). 
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"V 
0 
ca 
CD 

00 
~ 

ECTS - LINE PICK UP, VER 1 
w 
,. STATION EQPT LOC "'11111 p L 

0 C R I 

R I BUTTON PBX I N 

D R EXTENSION r'I E 

CONTROL SLOT C NUMBER E 

u NUMBER 1=YES 
1 

I I I I I I I 
O=Ml 

\.. 1 2 T 3 4 5 6 

USE: 

This PROC is used to display, add, change, or remove ECTS line 
pickup button assignments and ringing encodes. This PROC 
assigns ringing options for each line and designates the 
prime line. 

OPERATION: 

LOAD PROC 

DISPLAY BY 
STATION 
EQUIPMENT 
LOCATION 

ADD BUTTON 
AND RINGING 
ASSIGNMENTS 

CHANGE 
FIELD 

REMOVE 
BUTTON 
ASSIGNMENT 

I. Press CUST PROC NO; dial 0-5-2, ENTER. 

I. Load the PROC. 
2. Dial "Controller", ENTER, "Slot", ENTER, 

"Circuit", ENTER. 
3. Press DISPLAY, EXECUTE. 
4. Press NEXT DATA until the desired button 

number is displayed. 

I. Display the PROC. 
2. Press CHANGE FIELD; dial 4, ENTER. 
3. Dial "Button Number", ENTER, "PBX Extension 

Number"' ENTER, "Prime Line"' ENTER, "Ring 
Encode", ENTER, "Ringer Transfer", ENTER. 

4. Press ADD, EXECUTE. 

I. Display the button number. 
2. Press CHANGE FIELD; dial the number of the 

field to be changed, ENTER. 
3. Dial "New Data", ENTER. 
4. Press CHANGE, EXECUTE. 

I. Display the button number. 
2. Press REMOVE, EXECUTE. 

R T 
I y 
N P 
G E 

7 

PROC T DISPLAY ONLY 
R R E 

A/0 I Ml OF 052 N A N E APPEAR BUTTON G N C RN OF THIS I S 0 I C TYPE 
N F D NO 

EXT Ml CAP l'IAX=16 G E E GD I 10 I I I I I R 8 E9 11 

EXPLANATION OF FIELDS: 

Fields I thru 3 - Equipment location of the ECTS station. 
Field 4 - Button number to which the line access is assigned. 

0 • No button and Electronic Custom Set 
1-30 • Electronic key set 
(See PROC 052, WORD 0.) 

Field 5 - Extension number for the button in field 4. This 
extension must be assigned in PROC 000 and 
cannot be an associated extension. 

Field 6 • 0 - Not prime line. 
I - Prime line. 
Prime line preference must be assigned to the ECTS 
station (PROC 051) before prime line can be assigned 
to the extension in field 5. 

Field 7 • Ringing option for the extension in field 5: 
0 No ring 
I • Ring 
2 • Delayed ring 
3 - Abbreviated ring. 

Field 8 - Ringing transfer encode when the feature is 
activated: 
I • Ring when operated. 
2 - No ring when operated. 

Field 9 - Abbreviated/Delayed ringing: 
0 None 
I Manual 
2 Automatic 
3 Manual/muted 
4 Automatic/muted. 
WORD 2 of this PROC should be used to change this 
field. 

Field 10 • Number of appearances on ECTS stations of the 
extension shown in field 5. 

Field 11 • Button type for button number shown in field 4. 
A I should be displayed in this field indicating 
a line pickup button. 

Fig. 45-.PROC 052, WORD 1, VER 1 (FPs 7, 8, 1ss 1, 11, 12). (Sheet 1 of 2) 
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CD 

co 
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• • 
NOTE: 

The AMW lamp must be turned off (all messages delivered) 
before changes or removals can be done. 

SPECIAL ERROR CODES: 

82 See field 6 explanation. 

• 

83 Button is changed to non-prime by assigning prime line to another 
button. 

86 1/0 error to controller. Repack controller using PROC 060, Word 2. 
88 Button number is already assigned. 
89 - Cannot be an associated extension. 
90 Wrong button type. 
91 Maximum of 16 line appearances. 
92 Only fields 6 through 8 can be changed. 
96 Only one no button set per line is allowed. 
98 Extension number must be removed from Procedure 063 first. 

• 

Fig. 45-.PROC 052, WORD 1, VER 1 (FPs 7, 8, lss 1; 11; 12)41 (Sheet 2 of 2) 
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ECTS LINE PICK UP, VER 2/3 
W ~ STATION EQPT LOC "'1111111 T A ~ PL RREUp 

RI RT IANTE 

DISPLAY ONLY PROC 
052 

'-

0 
R 
D 

USE: 

CONTROL 

I 

SLOT 

I 

C 
I 
R 
C 
u 
I 

21 T 3 

BUTTON 
NUMBER 

I 4 I 

PBX 
EXTENSION 

NUMBER 

I I 5 

IN IY NNcg: 
,.,E NP 6 soAA 
E GE IFOTN 
1•YES N E E I C 
O•MJ GRacE9 6 7 l I I 

A/D 
E 

RN 
IC 
N 0 
GD 

E 10 

EXPLANATION OF FIELDS: 

Ml DF 
APPEAR. 
DF THIS 
EXT Ml 
f'1AX•16 

I 11 

BUTTON 
TYPE 

I 
CAP 

12 

This PROC is used to display, add, change, or remove ECTS line 
pickup button assignments and ringing encodes. This PROC 
assigns ringing options for each line and designates the 

Fields 1 thru 3 - Equipment location of the ECTS station. 
Field 4 Button number to which the line access is assigned. 

(See PROC 052, WORD 0.) 
prime line. 

OPERATION: 

LOAD PROC 

DISPLAY BY 
STATION 
EQUIPMENT 
LOCATION 

1. Press CUST PROC NO; dial 0-5-2, ENTER. 

1. Load the PROC. 
2. Dial "Controller", ENTER, "Slot", ENTER, 

"Circuit", ENTER. 
3. Press DISPLAY, EXECUTE. 
4. Press NEXT DATA until the desired button 

number is displayed. 

ADD BUTTON • I . Display the PROC. 
AND RINGING 
ASSIGNMENTS 

CHANGE 
FIELD 

REMOVE 
BUTTON 
ASSIGNMENT 

2. 
3. 

4. 

I. 
2. 

3. 
4. 

Press CHANGE FIELD; dial 4, ENTER. 
Dial "Button Number", ENTER, "PBX Extension 
Number"' ENTER, "Prime Line"' ENTER, "Ring 
Encode", ENTER, "Ringer Transfer", ENTER. 
Press ADD, EXECUTE. 

Display the button number. 
Press CHANGE FIELD; dial the number of the 
field to be changed, ENTER. 
Dial "New Data", ENTER. 
Press CHANGE, EXECUTE. 

1. Display the button number. 
2. Press REMOVE, EXECUTE. 

Field 5 Extension number for the button in field 4. This 
extension must be assigned in PROC 000 and 
cannot be an associated extension. 

Field 6 - 0 - Not prime line. 
1 - Prime line. 
Prime line preference must be assigned to the ECTS 
station (PROC 51) before prime line can be assigned 
to the extension in field 5. 

Field 7 - Ringing option for the extension in field 5: 
0 No ring 
I - Ring 
2 - Delayed ring 
3 - Abbreviated ring. 

Field 8 - Ringing transfer encode when the feature is 
activated: 
I - Ring when operated. 
2 - No ring when operated. 

Field 9 - Automatic appearance (See Note 1). 
Dash - No automatic answer for this extension. 
O - Automatic answer for the extension number but not 

for this equipment location. 
Automatic answer for this extension and equipment 
location. 

Field 10 - Abbreviated/Delayed ringing: 
0 None 
I Manual 
2 Automatic 
3 Manual/muted 
4 Automatic/muted. 
WORD 2 of this PROC should be used to change this 
field. 

Fig. 46-.PROC 052, WORD 1, VER 2/3 (FP 8, lss 2/3). (Sheet 1 of 2) 
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EXPLANATION OF FIELDS (Contd): 

Field 11 - Number of appearances on ECTS stations of the 
extension shown in field 5. 

Field 12 - Button type for button number shown in field 4. 

NOTES: 

A 1 should be displayed in this field indicating 
a line pickup button. 

1. Automatic answer is for a particular set and not for a 
particular extension. An extension may have automatic 
answer but only the ECTS set with the equipment location 
assigned automatic answer will ring. All other ECTS sets 
with this line appearance will not hear ringing but the 
ring lamp (green) will light steady. 

SPECIAL ERROR CODES: 

81 - If an automatic appearance is on an EKT, the EKT must 
have no originating and no terminating preference. 

82 - Prime line preference must be assigned to the station 
before the PBX extension number can be designated a 
prime line (field 6) 

86 - I/0 error to ETC. The station activity buffer in the 
ETC must be reloaded before the station will operate 
correctly. 

88 - Button already assigned. 
90 - Wrong button type. 
91 - Maximum of 16 appearances allowed. 
94 - Only one automatic appearance per line. 
95 - Station can answer only one line auto. 
96 - Only one SLS per line allowed. 
97 - No prime line change on automatic station. 

• • 

Fig. 46-.PROC 052, WORD 1, VER 2/3 (FP 8, lss 2/3). (Sheet 2 of 2) 
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ECTS - ABBREVIATED & 
w 
,. 

"11111 A/D T DISPLAY ONLY 
0 PBX R RR E 

STATION EQPT LOC I E I AN 
R EXTENSION N N N NC R T 

D NUMBER G C GS O ~ ; CONTROL SLOT CKT I 0 I F 0 
2 N 0 N E E G E 

I I I 1 4 I s I s 1 \.. G E2 GR 3 

USE: 

This PROC is used to display and change various Abbreviated/ 
Delayed Ringing transfer items. The Add and Remove 
operations are not allowed. 

OPERATION: 

LOAD PROC 

DISPLAY 

CHANGE 
FIELD 2 
OR 3 

1. Press CUST PROC NO; dial 0-5-2, ENTER. 
2. Press WORD NO; dial 2, ENTER. 

1. Load the PROC. 
2. Dial "PBX Extension Number", ENTER. 
3. Press DISPLAY, EXECUTE. 
4. Use NEXT DATA to examine all appearances 

on a line. 

1. Display the PROC. 
2. Press CHANGE FIELD; dial the number of the 

field to be changed, ENTER. 
3. Dial "New Data", ENTER. 
4. Press CHANGE, EXEOJTE. 

DELAYED RINGING 
PROC 

A A 052 
BUTTON ¥ ~ 

0 E 
NUMBER 11 A 

A R CAP T A 

I a 
I N 
ds I I I I I I I I 

EXPLANATION OF FIELDS: 

Field 1 Extension number. 
Field 2 Abbreviated/delayed ringing transfer: 

0 No A/D transfer 
1 Manual transfer 
2 Automatic transfer 
3 Manual transfer - muted 
4 Automatic transfer - muted 

Field 3 - Ringer transfer: 
0 - No ringer transfer 
1 - Ring when active 
2 - No ring when active. 

Field 4 - Ring encode. If field 4 displays a 2 or 3, then 
either a ringer transfer button should be assigned 
or field 2 should be 2 or 4. 
0 No ring 
I Ring 
2 Delayed ring 
3 Abbreviated ring. 

Fields 5 thru 7 - Equipment location for the extension in 
field 1. 

Field 8 Manual transfer button number (See PROC 052, WORD 0). 
Field 9 Dash - No Automatic Appearance 

Os Non Automatic Appearance 
1 = Automatic Appearance. 

SPECIAL ERROR CODE: 

BJ The Display operation is required prior to performing a 
Change operation. 

89 - Cannot be an associated extension. 

Fig. 47-.PROC 052, WORD 2 (FPs 7, 8, 11, 12)f 
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ECTS MANUAL SIGNALING FEATURE 

w SIGNALING STATION ,. SIGNALED STATION "1111111 

0 ,. STATION EQPT LOC '11111 
EQPT LOCATION 

R BUTTON 
0 

CONTROL SLOT CKT NUMBER CONTROL SLOT CKT 
1 

'- I 1 I 2 3 I 4 I 5 I 6 

USE: 

This PROC is used to display, add, or remove the Manual 
Signaling feature to a button on an ECTS set. The Change 
operation is not allowed. 

OPERATION: 

LOAD PROC 

DISPLAY BY 
SIGNALING 
STATION 

DISPLAY BY 
SIGNALED 
STATION 

ADD ONE 
OR MORE 
SIGNALED 
STATIONS 

ADD ONE 
OR MORE 

1. Press CUST PROC NO; dial 0-5-3, ENTER. 

1. 
2. 

3. 
4. 
5. 

1. 
2. 
3. 

4. 
5. 

1. 
2. 
3. 

4. 
5. 

Load the PROC. 
Dial "Control", ENTER, "Slot", ENTER, 
"Circuit", ENTER. 
Press DISPLAY, EXECUTE. 
Use NEXT DATA to display the desired button. 
Press DISPLAY, EXEQJTE repeatedly to 
display other signaled stations. 

Load the PROC. 
Press CHANGE FIELD; dial 5, ENTER. 
Dial "Control", ENTER, "Slot", ENTER, 
"Circuit", ENTER. 
Press DISPLAY, EXECUTE. 
Use NEXT DATA to display all signaling 
stations. 

Display the PROC. 
Press CHANGE FIELD; dial 5, ENTER. 
Dial "Control"' ENTER, "Slot"' ENTER, 
"Carrier," ENTER. 
Press ADD, EXECUTE. 
Repeat Steps 2 thru 4 to add more signaled 
stations. 

1. Display the PROC. 
2. Press CHANGE FIELD; dial 1, ENTER. 

7 I 

DISPLAY PROC 
BUTTON 053 
TYPE 

(7=MAN 
SIG) CAP 

I I I I I I I I I 8 

SIGNALING 3. Dial "Control", ENTER, "Slot", ENTER, 
STATIONS "Circuit," ENTER, "Button Number", ENTER. 

4. Press ADD, EXECUTE. 
5. Repeat Steps 2 thru 4 to add more signaling 

stations. 

REMOVE - 1. Display the PROC. 
2. Press REMOVE, EXECUTE. 

EXPLANATION OF FIELDS: 

Fields 1 thru 3 - Station equipment location of the signaling 
station. 

Field 4 - ECTS set button number (see PROC 052, WORD 0.) 
Fields 5 thru 7 - Station equipment location of the signaled 

station. 

NOTES: 

A signaling station may have more than one signaled station. 
A signaled station may have more than one signaling station. 

SPECIAL ERROR CODES: 

86 1/0 error to controller. Repack controller using 
PROC 060, WORD 2. 

87 No-button set. 
88 Button already assigned. 
90 Wrong button type. 

Fig. 48-PROC 053, WORD 1 (FPs 7, 8, 11, 12) 
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ECTS MESSAGE WAITING 
w CONTROLLING STATION SIGNALED STATION PROC 
0 ,, STATION EQPT LOC "Ill DISPLAY ,, ST A TION EQPT LOC '1111 DISPLAY 053 R BUTTON llJTTCJI D 

CONTROL SLOT CKT NUMBER TYPE CONTROL 
2 (S•IW:) 

\.. I 1 I 2 3 I 4 I 5 I 
USE: 

This PROC is used to display, add, or remove the Message 
Waiting feature. The change operation is not allowed. 

OPERATION: 

LOAD PROC 1. Press QJST PROC NO; dial 0-5-3, ENTER. 
2. Press WORD NO; dial 2, ENTER. 

DISPLAY BY • 1. Load the PROC. 
CONTROLLING 2. Dial "Control", ENTER, "Slot", ENTER, 
STATION "Circuit", ENTER. 

DISPLAY BY 
SIGNALED 
STATION 

ADD 
SIGNALED 
STATION 

3. Press DISPLAY, EXEOJTE. 
4. Press NEXT DATA to display the desired 

button number. 

I. Load the PROC. 
2. Press CHANGE FIELD; dial 6, ENTER. 
3. Dial "Control", ENTER, "Slot", ENTER, 

"Circuit", ENTER. 
4. Press DISPLAY, EXEOJTE. 
5. Press NEXT DATA to display the desired 

button number. 

I. Display the PROC. 
2. Press CHANGE FIELD; dial 6, ENTER. 
3. Dial "Control", ENTER, "Slot", ENTER, 

"Circuit", ENTER, "Button Number", ENTER. 
4. Press ADD, EXEOJTE. 

6 

SLOT 

I 7 

BUTTON 
CKT NUMBER 

8 I 

ADD 
CONTROLLING 
STATION 

REMOVE 

9 

BUTTCW 
TYPE 

CAP (10•1'11S) 

I 10 I I I I I 

I. Display the PROC. 
2. Press CHANGE FIELD; dial 1, ENTER. 
3. Dial "Control", ENTER, "Slot", ENTER, 

"Circuit", ENTER, "Button Number", ENTER. 
4. Press ADD, EXEQJTE. 

I. Display the PROC. 
2. Press REMOVE, EXEQJTE. 

EXPLANATION OF FIELDS: 

,/ 

Fields I thru 3 - Station equipment location of the controlling 
station. 

Field 4 Button number that is used to send the message (see 
Notes 1 and 2) (see PROC 052, WORD 0.) 

Field 5 Button-type code for the button in field 4. A 9 
indicates a message waiting button for the controlling 
station. 

Fields 6 thru 8 - Station equipment location of the signaled 
station. 

Field 9 - Button number that is used to receive the message (see 
Notes I and 2) (see PROC 052, WORD 0.) 

Field 10 - Button-type code for the button in field 9. A 10 
indicates a message waiting button for the signaled 
station. 

Fig. 49-PROC 053, WORD 2 (FPs 7, 8, 11, i2) (Sheet 1 of 2) 
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NOTES: 

1. Only one controlling station and one signaled station per 
button is allowed. 

2. Only one button for receiving message waiting is allowed per 
ECTS set; however, a controlling station may have more than 
one button for sending message waiting. 

SPECIAL ERROR CODES: 

81 The controlling station and the signaled station must have 
buttons. 

82 Only one message waiting signaled (field 9) button per 
station. 

86 1/0 error to controller. Repack controller using PROC 060, 
WORD 2. 

87 No-button set. 
88 Button already assigned. 
90 Wrong button type. 

• 

Fig. 49-PROC 053, WORD 2 (FPs 7, 8, 11, 12) (Sheet 2 of 2) 
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,0 ...., 

ECTS MISCELLANEOUS STATION FEATURES, VER 1 

w ,. STATION EQPT LOC .... ,. 
PBX EXTENSION, 

0 C FEA TIJIE ACCESS 
R I BUTTON 

R CID:, CJl SPEED 

0 CONTROL SLOT C NUMBER CALL l'E'IIER 
u M.IIIER 

1 I 

I I 
T 

I I I '- 1 2 3 4 

USE: 
This PROC is used to assign buttons on ECTS sets for 
miscellaneous features. 

OPERATION: 
LOAD PROC I. Press CUST PROC NO; dial 0-5-4, ENTER. 

DISPLAY - I. Load the PROC. 

ADD 
(See 
Note 4) 

CHANGE 
(See 

2. Dial "Control", ENTER, "Slot", ENTER, 
"Circuit", ENTER. 

3. Press DISPLAY, EXECUTE. 
4. Press NEXT DATA to display the desired 

- I. 
2. 
3. 

4. 

- I. 
2. 

button. 

Display the PROC. 
Press CHANGE FIELD; dial 5, ENTER. 
Dial "PBX Line Extension Number or 
Feature Access Code", ENTER, "Button 
Type", ENTER. 
Press ADD, EXECUTE. 

Display the PROC. 
Press CHANGE FIELD; dial 5, ENTER. 

I 

Note 5) 3. Dial "PBX Line Extension Number, Feature 
Access Code, or Speed Call Member Number", 
ENTER, "Button Type", ENTER. 

4. Press ADD, EXECUTE. 
REMOVE -1. Display the PROC. 

2. Press REMOVE, EXECUTE. 

EXPLANATION OF FIELDS: 
Fields 1 thru 3 - Station equipment location of the ECTS 

station. 
Field 4 ECTS set button number (see PROC 052, WORD 0.) 
Field 5 PBX line extension number, feature/trunk access 

code, or speed call member number. 

5 

.... PROC 
BUTTON 
TYPE 

I 6 

Field 6 -

I I I I I I I 

Button type encode for the button 
These encodes are: 

054 

CAP 

I I I ,/ 

assigned in field 4. 

8 Manual Exclusion 
11 Ringer Cutoff (see Note 3) 
12 Ringer Transfer 

20 Release (See Note 3) 
21 Auto In 

NOTES: 

13 Abbreviated/Delayed Ringing 
17 Station DSS 
18 Speed Calling Access. 
19 Malicious Call Trace 

22 Manual In 
23 Aux Work 
24 Staff 
25 Originate 
26 Repeat City of Origin 

(See Note 3) 

I. Button types 8, 12, 21, 22, 23, and 24 can be assigned to only 
one button appearance per extension number. 

2. A feature or trunk access code or extension number may be 
assigned to field 5 when the button type for field 6 is 
designated as DSS (type 17). 

3. A PBX extension is not assigned for this type of button. 
4. The ADD operation is valid for button types 8, 12, 13, and 17. 
5. The CHANGE operation for field 5 is not valid for a button 

type 11. 
6. Use fields 5 and 6 to display station equipment location 

assigned to button types 8 and 12. 

SPECIAL ERROR CODES: 
81 See Note I. 
84 See Note 6. 
86 1/0 error to controller. Repack controller using PROC 060, WORD 2. 
87 No-button set; assignment cannot be made. 
88 Button already assigned. 
90 Wrong type button. 
91 Maximum appearances exceeded. 
92 Invalid prefix digit. 
93 - Station busy indicator. 

Fig. 50-.PROC 054, WORD 1, VER 1 (FPs 7, 8, lss 1/2; 11; 12)t 
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ECTS MISCELLANEOUS STATION FEATURES, VER 2 

,. STATION EQPT LOC "11111 
,. 

w PBX EXTENSICW, 
0 C 

BUTTON FEA TlJ!E ACCESS 

R I COOE , Ill SPEED R NUMBER D CONTROL SLOT C CALL PEl!ER 
u N.ll!ER 

1 I 

I I 
T 

I I I \. 1 2 3 4 

USE: 
This PROC is used to assign buttons on ECTS sets for 
miscellaneous features. 

OPERATION: 
LOAD PROC • l. Press aJST PROC NO; dial 0-5-4, ENTER. 

DISPLAY - l. Load the PROC. 

ADD 
(See 
Note 4) 

2. Dial "Control", ENTER, "Slot", ENTER, 
"Circuit", ENTER. 

3. Press DISPLAY, EXEOJTE. 
4. Press NEXT DATA to display the desired 

button. 

- I. Display the PROC. 
2. Press CHANGE FIELD; dial 5, ENTER. 
3. Dial "PBX Line Extension Number or 

Feature Access Code", ENTER, "Button 
Type", ENTER . 

4. Press ADD, EXEOJTE. 

I. Display the PROC. 
2. Press CHANGE FIELD; dial 5, ENTER. 

I 

CHANGE 
(See 
Note 5) 3. Dial "PBX Line Extension Number, Feature 

Access Code, or Speed Call Member Number", 
ENTER, "Button Type", ENTER. 

4. Press ADO, EXEOJTE. 

REMOVE -1. Display the PROC. 
2. Press REMOVE, EXECUTE. 

EXPLANATION OF FIELDS: 
Fields l thru 3 - Station equipment location of the ECTS 

station. 
Field 4 ECTS set button number (see Fig. 44.) 
Field 5 - PBX line extension number, feature/trunk access 

code, or speed call member number. 

I 

"11111 
PROC 

BUTTON 054 
TYPE 

CAP 
5 I 6 I I I I I I I I I 

Field 6 - Button type encode for the button assigned in field 4. 
These encodes are: 

8 Manual Exclusion 
11 Ringer Cutoff (see Note 3) 
12 - Ringer Transfer 

23 Aux Work 
24 Staff 
25 Originate 

./ 

13 Abbreviated/Delayed Ringing 
17 - Station DSS 

26 Repeat City of Origin 
(See Note 3) 

18 Speed Calling Access. 
19 MET Emergency 

27 - Send All Calls 
28 - Consult 

20 Release (See Note 3) 
21 Auto In 

29 Leave Word Calling 
Activate 

22 Manual In 30 Coverage Callback 

NOTES: 
1. Button types 8, 12, 21, 22, 23, and 24 can be assigned to only 

one button appearance per extension number. 
2. A feature or trunk access code or extension number may be 

assigned to field 5 when the button type for field 6 is 
designated as DSS (type 17). 

3. A PBX extension is not assigned for this type of button. 
4. The ADD operation is valid for button types 8, 12, 13, and 17. 
5. The CHANGE operation for field 5 is not valid for a button 

type 11. 
6. Use fields 5 and 6 to display station equipment location 

assigned to button types 8 and 12. 

SPECIAL ERROR CODES: 
81 See Note 1. 
84 See Note 6. 
86 I/0 error to controller. Repack controller using PROC 060, 
87 No-button set; assignment cannot be made. 
88 Button already assigned. 
90 Wrong type button. 
91 Maximum appearances exceeded. 
92 - Invalid prefix digit. 
93 Station busy indicator. 

WORD 2. 

Fig. 51-.PROC 054, WORD 1, VER 2 (FP 8, Ice 3). 
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ECTS CUSTOM CALLING FEATURE BUTTONS 
w ,,. STATION EQPT LOC "'11111 

CUSTOM 
0 C CALLING 
R I BUTTON 

R BUTTON 
0 CONTROL SLOT C NUMBER 

u TYPE 
2 I 

I I 
T 

I I 1 2 3 4 5 

USE: 

This PROC is used to define buttons for the ECTS Custom 
Calling features. The Custom Calling features which 
may be assigned to ECTS set buttons are as follows: 

• Automatic Callback 
• Call Forwarding All Calls 
• Call Forwarding• Busy and Don't Answer 
• Call Hold 
• Call Pickup 
• Call Waiting (Answer) 
• Call Waiting (Originating) 
• Executive Override 
• Last Extension Dialed 
• Leave Word Calling• Cancel 

OPERATION: 
LOAD PROC 

DISPLAY 

1. Press OJST PROC NO; dial 0-5-4, ENTER. 
2. Press WORD NO; dial 2, ENTER. 

I. Load the PROC. 
2. Dial "Control", ENTER, "Slot", ENTER, 

"Circuit", ENTER. 
3. Press DISPLAY, EXEOJTE. 
4. Press NEXT DATA to display the desired 

button. 

1. Display the PROC. 

I 

ADD or 
CHANGE 2. Press CHANGE FIELD; dial 5, ENTER, "Custom 
(See Note) Calling Button Type", ENTER. 

3. Press ADD, EXEOJTE or CHANGE, EXEOJTE. 

REMOVE I. Display the PROC. 
2. Press REMOVE, EXEOJTE. 

I I 

DISPLAY PROC 
ONLY 

BUTTON 054 
TYPE 

14, 15, 16 
•C.C. TYPE CAP 

I I I I I I I I I I 6 

EXPLANATION OF FIELDS: 

Fields 1 thru 3 • Station equipment location of the ECTS station. 
Field 4 ECTS set button number (see PROC 052, WORD 0.) 
Field 5 Custom calling button type encode for the button 

assigned in field 4. 
Field 6 Custom calling button type. The feature and encodes for 

fields 5 and 6 are shown below. 

FIELD 5 
ENCODES 

n 
1 
2 
3 
4 
5 
6 
7 
8 
9 

NOTE: 

FIELD 6 
ENCODES 

l4 
14 
15 
16 
16 
15 
15 
14 
16 
15 

FEATURE 
Call Hold __ _ 
Call Waiting, Answer 
Call Waiting, Originating 
Call Forwarding· All 
Call Forwarding· BY/DA 
Executive Override 
Automatic Callback 
Call Pickup 
Last Station Called 
Leave Word Calling• Cancel 

Assignments can only be made to buttons which are unassigned or 
assigned as a custom button. If the button to be administered 
is assigned as other than a custom calling feature button, go 
to the proper procedure to remove the button and then come back 
to this PROC to make the new assignment. 

SPECIAL ERROR CODES: 

81 See Note. 
82 Only one call pickup button can be assigned to a station. 
86 I/0 error to controller. Repack controller using PROC 060, 

WORD 2. 
87 No-button set; assignment cannot be made. 
88 Button already assigned. 

Fig. 52-.PROC 054, WORD 2 (FPs 7, 8, 11, 12) • 

• • ( . • • • • • 

VI 
m n 
-4 

0 z 
u, 
u, 
.,:,. 
I 

,0 ... 
• 
...... ..., 



ISS 5, SECTIO
N

 554-191-172

O
 

V
LCl

I
CJ

C
V 

4
0

4
Q

i 
QdO

D
ca

R
 

CQ
0

C3 U
J 

a
ID

Q
-

I —
 Q

 4
CD

I
CLO

4 
I —

 C
S

C
UI

C
I

(Xl 
X

0 aS
UIcd

0 C

O
O

0
0

O
 .

Ui
0

U
S

O
0 C

Cd
Q

i
CL

al
E

u
ID

QL
Q

J
O

 
u

E
U

i &
C

'a
a

Q
J

Q
i

'C
I ~ 

US
0 ~

Q
i 

E
I/l

Q
)

O
0

O
 

IU
C

 Q
L

0 
Q

0 Q
CSQ

0 al
Ou

Vl
0

Q
J D

ID
L

U
I

UI
O

C
C

 ad 
a

l
IL

D
 

0
'a '

Ui
U

I
O

0
C/I

L
O

O
 4

'0
0 

0
a

O
 

O
 ~

IY,
O

 ~
O

UI 
C

O
Q

 
ID

O
0

U
S

D
 

0
0

0
UI

cvS
M

 
Q

Q
L LLI

C

X O
I/I 'a

ID
 u

I

Z
Cd

f
E

0 
4 

0
0

C
 D

I 
C

D

0 I-
Ui

LLJ Q
 O

CLQ
L 

C
)

I-
'a

CD

UI 
O

g
D

Q
O

Z
~

IX 
O

M
Q

,
Z

'o 'a
V

Q
.

Ill
Q

J Q
i

IL 
~ 

C
D

 
L

CD
 

QO
 

QO

OIRClI/l0
C

IL'

O
 

O
 Z

IL'
LU

0
Q

IU
IK

I-
IU

UI
8

C
Z IU

I-
IK

0
Z LU

LUI-
IX

?!
Z IU

4 
4 

U
J

IIS Q
C

Q
)

I —
 CL

IU
0

0
4 

I
4 

I-
X

D
M

IXI
Z UI

«/I
Ul - Z

UI
cd

i 
LP

R
 

Q
L

4 
U

J
C

 
0 CL

CD
IL

Dl
U

I
W

 
O

IU
I —

 CQ
0

I Z IU
SC

f C
 I

w
 

E
Q

ai
IX U

l
0

0 IU
LU

IQ
 

R
'a 0

I
Q

d 
IL

Q
8o

Z
4

CL
QL

U
l

I 
cD

FQ
 

U
l

U
l

Q
S

I- 0
Q

- IL
0 

E
'a

0
H

 
ca O

 
D

 
H

l
C

I/I
0

u
Q

i 0
aa

I 
C

Z
0 

0
U

l
D

 
O

0
m

 LJ
M

 
IX

u 
I

U
l C

ai
O

 
U

I
Z 

0
UI

Ui
I

UI
Ui

D
L 

U
i

C3
0

al cd
Q

i
Q

)
Cd 

Q
i

U
S Q

)
0 .

V
UI

L
L

C/I
A 

4
Cl

4 
D

4 
Q

4 
Q

4 
c4

MI-I
5

CIS
Q

d Q
I

I
Q

. U
i

Ui I/O
IIJ

D
C

L
4 

CCS
fv

4-0
ij

P
age 95/96

-a 
Cl 
ca 
C, 

,0 
u, , 
,0 

°' 

• • ► f' • • 
ECTS HOLD FEATURE 

w ,, STATION EQPT LOC "111111 

0 C HOLD 
R 

I BUTTON BUTTON 
D 

R NUMBER 
CONTROL SLOT C TYPE 

3 
u 

I I I I I I 1 2 T 3 4 5 

USE: 

This PROC is used to assign hold options to buttons on 
ECTS sets, 

OPERATION: 

LOAD PROC 

DISPLAY 

ADD OR 
CHANGE 

REMOVE 

1, Press CUST PROC NO; dial 0-5-4, ENTER, 
2, Press WORD NO; dial 3, ENTER, 

l, Load the PROC. 
2. Dial "Control", ENTER, "Slot", ENTER, 

"Circuit", ENTER. 
3, Press DISPLAY, EXECUTE, 
4. Use NEXT DATA to display the desired 

button number. 

1. Display the PROC. 
2. Press CHANGE FIELD; dial 5, ENTER. 
3. Dial "Hold Button Type", ENTER. 
4, Press ADD, EXECUTE or CHANGE, EXECUTE. 

l, Display the PROC, 
2. Press REMOVE, EXECUTE. 

I I I 

• J; 
L • 

BUTTON 
DISPLAY PROC 

BUTTON 054 
TYPE 

(HOLD=S) CAP 
I I I I I I I I I 6 

EXPLANATION OF FIELDS: 

Fields 1 thru 3 • Station equipment location of the ECTS 
station. 

Field 4 ECTS set button number (see PROC 052, WORD 0.) 
Field 5 • Hold button type: 

0 Hold 
1 I-Hold 
2 Priority Hold 
3 Exclusive Hold 
4 Hold With Music 
5 I-Hold With Music 
6 Priority Hold With Music 
7 Exclusive Hold With Music. 

SPECIAL ERROR CODES: 

81 Assignments can only be made to unassigned buttons or 
hold buttons. 

86 1/0 error to controller, Repack controller using 
PROC 060, WORD 2. 

87 No-button set; assignment cannot be made. 

Fig. 53-PROC 054, WORD 3 (FPs 7, 8, 11, 12) 
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ECTS STATION BUSY FEATURE 

SIGNALING STATION SIGNALED STATION ,. STATION EQPT LOC "111111 r STATION EQPT LOC 
C 
I BUTTON 

CONTROL SLOT R NUMBER CONTROL SLOT C 
u 

I I I I I I '- 1 2 T 3 4 5 

USE: 

This PROC is used to assign the ECTS Station Busy feature. 

OPERATION: 

LOAD PROC - Press OJST PROC NO; dial 0-5-5, ENTER. 

DISPLAY BY - 1. Load the PROC. 
SIGNALING 2. Dial "Control", ENTER, "Slot", ENTER, 
STATION "Circuit", ENTER. 

3. Press DISPLAY, EXEOJTE. 
4. Use NEXT DATA to display all signaled 

stations. 

DISPLAY BY - 1. Load the PROC. 
SIGNALED 2. Press CHANGE FIELD; dial 5, ENTER. 
STATION 3. Dial "Control", ENTER, "Slot", ENTER, 

ADD 
SIGNALED 
STATION 
(See Note) 

RF.MOVE 
SIGNALED 
STATION 

"Circuit", ENTER. 
4. Press DISPLAY, EXEOJTE. 
5. Use NEXT DATA to display all signaled 

stations. 

- 1. Display by signaling station. 
2. Press CHANGE FIELD; dial 4, ENTER. 
3. Dial "Button Number", ENTER, "Control", 

ENTER, "Slot", ENTER, "Circuit", ENTER. 
4. Press ADD, EXEOJTE. 

- 1. Display by signaling station. 
2. Use NEXT DATA to display signaled station 

to be removed. 
3. Press REMOVE, EXEOJTE. 

... 
C 
I 
R 
C 
u 
I 

6 T 7 

DISPLAY PROC 
NUMBER 055 OF 

SIGNALED 
STATIONS CAP 

I I I I I I I I I B 

EXPLANATION OF FIELDS: 

Fields 1 thru 3 - Station equipment location of signaling 
station. Enter the phantom station equipment 
location of no-button sets that are to be used as 
signaling stations. 

Field 4 - Station busy button number of the signaled station. 
The status lamp associated with this button serves 
as the visual indication for busy or idle status. 
Station busy can be assigned to unassigned, hold, 
speed calling, or DSS button types (two features use 
the same button) (see Fig. 30). 

Fields 5 thru 7 - Station equipment location of signaled 
station. 

NOTE: 

Only one signaling station can be assigned to a button on a 
signaled station. 

SPECIAL ERROR CODES: 

81 - Station busy can be assigned to unassigned, hold, 
speed calling, or DSS button types. 

82 - See Note . 
87 - No-button set is not allowed as a signaled station. 
88 - Button already assigned. 
93 - No station busy assigned. 

Fig. 54-PROC 055 (FPs 7, 8, 11, 12) 
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ECTS DIAL/AUTO-MANUAL INTERCOMS 
,. !COM '111111 ,., STATION EQPT LOC ~ 

TYPE C 
INTERCOM I BUTTON 

0 NON- NUMBER CONTROL SLOT R NUMBER 
DIAL C 

u 
1 DIAL I 

I I I I T I '-- 1 2 3 4 5 6 

USE: 

This PROC is used to assign the ECTS Dial, Automatic, and 
Manual Intercom features. 

OPERATION: 

LOAD PROC - Press OJST PROC NO; dial 0-5-6, ENTER. 

DISPLAY BY - l. Load the PROC. 
INTERCOM 2. Dial "!com Type", ENTER, "Intercom Number", 

DISPLAY BY 
EQUIPMENT 
LOCATION 

ADD 
STATION 
(NON-DIAL) 
(See Note l) 

ENTER. 
3. Press DISPLAY, EXEOJTE. 
4. Use NEXT DATA to display all assigned 

station equipment locations. 

- l. 
2. 
3. 

4. 
5. 

- l. 
2. 
3. 

4. 

Load the PROC. 
Press CHANGE FIELD; dial 3, ENTER. 
Dial "Control", ENTER, "Slot", ENTER, 
"Circuit", ENTER. 
Press DISPLAY, EXEOJTE. 
Use NEXT DATA to display all assigned 
intercoms. 

Display by Intercom. 
Press CHANGE FIELD; dial 3, ENTER. 
Dial "Control", ENTER, "Slot", ENTER, 
"Circuit"' ENTER, "Button Number"' ENTER, 
CLEAR ENTRY' ENTER' "Non-Di al signal Type" ' 
ENTER. 
Press ADD, EXECUTE. 

DIAL 
CODE 

I 7 

DISPLAY PROC 
NON-DIAL 
SIGNAL 056 NU'IIER OF 
TYPE STATI!WS 

□-MANUAL ON THIS 

1-AUTO INTERCIJ1 CAP 

I 8 I I I I I I 9 

- l. Display by Intercom. 
2. Press CHANGE FIELD; dial 3, ENTER. 

ADD 
STATION 
(DIAL) 
(See Note 2) 

3. Dial "Control", ENTER, "Slot", ENTER, 
"Circuit", ENTER, "Button Number", ENTER, 
"Dial Code", ENTER. 

REMOVE 
STATION 

4. Press ADD, EXECUTE. 

- l. Display by Intercom 
2. Use NEXT DATA to display station to be 

removed. 
3. Press REMOVE, EXECUTE. 

EXPLANATION OF FIELDS: 
Field l - Type of Intercom: 

0 • Non-Dial 
l = Dial. 

Field 2 - Intercom group number. 
Fields 3 thru 5 - Station equipment location of intercom 

group member. 
Field 6 - Intercom button number (see PROC 052, WORD 0.) 

./ 

Field 7 - Dial code for dial intercom member. Dial intercom 
dial codes can consist of only 2 tens groups and 10 
single-digit numbers including 0. For manual and 
intercom members, the display is dashes. 

Field 8 - Non-dial signal type: 
0 = Manual 
l = Automatic. 

Field 9 - Display of the number of stations on this intercom. 

NOTES: 
l. Each intercom group may have a maximum of 16 stations 

assigned. Of the 16 stations, all may be manual or 2 may be 
automatic and the remaining 14 must be manual. A maximum of 
2 automatic intercom stations may be assigned to an 
intercom group. 

Fig. 55-PROC 056 (FPs 7, 8, 11, 12) (Sheet 1 of 2) 
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NOTES: 

2. A maximum of 28 stations may be assigned to each dial 
intercom group. 

SPECIAL ERROR CODES: 

81 - Only two automatic intercoms are allowed on the same 
intercom group. 

82 - Only 16 appearances of a non-dial and 28 appearances of 
a dial intercom are allowed. 

83 - A maximum of 3 tens groups allowed for intercom dial 
codes. 

85 - A station cannot have multiple appearances of the same 
non-dial intercom. 

86 - I/0 error to controller. Repack controller using 
PROC 060, WORD 2. 

87 - Only EKT set allowed. 
88 - Button is already assigned. 
92 - Dial code is already assigned. 

• 

Fig. 55-PROC 056 {FPs 7, 8, 11, 12) {Sheet 2 of 2) 
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co 
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0 

ECTS co LINE PICK UP 
w II"' STATION EQPT LDC "'1111 TRUNK EQUIPMENT LDC DISPLAY ONLY PROC 
0 C C 
R I BUTTON A 

R B D CONTROL SLOT C NUMBER MODULE I 
u N 

1 I E 

\.. I 1 I 2 T 3 I I T 
4 5 6 

USE: 

This PROC is used to administer the ECTS Personal 
Central Office Line feature. 

OPERATION: (See NOTES) 

LOAD PROC - Press QJST PROC NO; dial 0-5-7, ENTER. 

DISPLAY - 1. Load the PROC. 

ADD 

2. Dial "Control", ENTER, "Slot", ENTER, 
"Circuit", ENTER. 

3. Press DISPLAY, EXECUTE. 
4. Use NEXT DATA to display all co line 

pickups assigned. 

- I. Display the PROC. 
2. Press CHANGE FIELD; dial 4, ENTER. 

C 
A 
R 
R 
I 
E 
R 

3. Dial "Button Number", ENTER, "Module", 
ENTER, "Cabinet", ENTER, "Carrier", 
ENTER, "Slot"' ENTER, "Circuit"' ENTER, 
"Ring Encode", ENTER. 

4. Press ADD, EXECUTE. 

REMOVE - I. Display the PROC. 
2. Press REMOVE, EXECUTE. 

SLOT 

7 I B 

C R T NO IF 057 I APPEAR 
BUTTOO 

R 
I y 

TYPE 
C 

N p OF THIS 
(CO PICK-

u G E CO LIM: 
lP•5) CAP I (PIAX•16) 

T 9 10 I I I I I 11 I 12 

EXPLANATION OF FIELDS: 

Fields 1 thru 3 - Station equipment location of ECTS station. 
Field 4 - CO line pickup button number 

O ~ No button and Electronic custom set 
1-30 = Electronic key set 
(see PROC 052, WORD 0). 

Fields 5 thru 9 - Trunk equipment location of CO line 
circuit. 

Field 10 - Incoming call ring encode for the CO 
line: 
0 = No ring 
I = Ring. 

Field 11 - Number of appearances of this CO line. 
Field 12 - Button type (see PROC 052, WORD 0). 

NOTES: 

1. Use WORD 2 to find all stations that pick up a CO line. 
2. ELTN custom sets (ECT) must not be an assigned extension 

in PROC 052. 

SPECIAL ERROR CODES: 

81 - Trunk must be assigned to a trunk group used only for 
CO line pickup. 

82 - CO line pickup cannot be assigned to a no-button set. 
86 - 1/0 error to controller. 
88 - Button is already assigned. 
90 - Wrong button type. 
91 - A maximum of 16 appearances is allowed. 

Fig. 56-PROC 057, WORD 1 (FPs 7, 8, 11, 12) 
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ECTS SEARCH PERSONAL CO LINE PICKUP 

w 
,.. TRUNK EQUIPMENT LDC "111111 ST A TION EQPT LDC 

0 C C C 

R A A I 
B R R 

0 MODULE I R SLOT C CONTROL SLOT 
N I u 

2 E E I 

\.. I T 2 R 3 I T 5 I I 1 4 6 

USE: 

This PROC is used to display all station and button 
appearances of a specific CO line. 

OPERATION: 

LOAD PROC - 1. Press OJST PROC NO; dial 0-5-7, ENTER. 
2. Press WORD NO; dial 2, ENTER. 

DISPLAY - 1. Load the PROC. 
2. Dial "Module", ENTER, "Cabinet", 

ENTER, "Carrier"' ENTER, "Slot"' 
ENTER, "Circuit", ENTER. 

3. Press DISPLAY, EXEQJTE. 
4. Use NEXT DATA to display all stations 

and buttons assigned. 

7 

C 
I BUTTON R 
C NUMBER 
u 
I 
T 

B I 

PROC 

9 I I I I I I I I I 
EXPLANATION OF FIELDS: 

Fields 1 thru 5 • Trunk equipment location of the CO 
line circuit. 

057 

CAP 

Fields 6 thru 8 • Station equipment location of station 
assigned to CO line. 

Field 9 • Button number for CO line pickup (see PROC 052, 
WORD 0) 

SPECIAL ERROR CODE: 

81 • Trunk not assigned to CO line pickup. 

,/ 

Fig. 57-PROC 057, WORD 2 (FPs 7, 8, 11, 12) 
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ECTS SEARCH C. 0. LINE TRUNK INFORMATION, VER 1 
,. "Ill TRUNK EQUIPMENT LOC 

w TRUNK C C C 
0 TRUNK GROUP A A I 
R NUMBER TYPE MODULE B R SLOT R 

D I R C 
N I u 

3 E E I 

'- I 1 I 2 I 3 T 4 RS I 6 T 7 

USE: 

This PROC is used to search for and display CO, FX, or 
WATS trunks which may be used with the ECTS Personal CO 
Line feature. 

OPERATION: 

LOAD PROC - I. Press CUST PROC NO.; dial 0-5-7, 
ENTER. 

2. Press WORD NO.; dial 3, ENTER. 
DISPLAY BY - I. Di a 1 "Trunk Group Number," ENTER. 
TRUNK GROUP 2. Press DISPLAY, EXECUTE. 
NUMBER 3. Use NEXT DATA to display all 

DISPLAY 
WITHOUT 
ENTERING 
TRUNK GROUP 
NUMBER 

ECTS trunks and trunk groups. 

-1. Press DISPLAY, EXEQJTE. 
2. Use NEXT DATA to display all 

ECTS trunks and trunk groups. 

A 
p 

N p 

u E 
Pl O A 

B F : 
E N 
R C 

E I s a I I I I I I I I I I 

EXPLANATION OF FIELDS: 

Field I - The trunk group number of a trunk group 
containing the types of trunks which may be 
assigned to the ECTS Personal CO Line feature. 

Field 2 - Identifies the type of trunk being displayed. 
Field limits are: 

19 2-way CO, automatic in Direct 
Outward dialing (DOD). 

24 2-way FX, automatic in DOD. 
26 I-way WATS, automatic in 
27 1-way WATS, DOD. 

Field 3 Location of the trunk. 
through 
Field 7 
Field 8 A trunk may appear on more than one MET set. 

The total number of appearances is shown here. 
NOTES: 

1. If field I is a dash, the lowest numbered ECTS 
trunk group will be displayed. 

2. If no trunks are assigned to an ECTS trunk group, 
dashes will be displayed. 

SPECIAL ERROR CODE: 
81-Not an ECTS trunk group. 

Fig. 58-PROC 057, WORD 3, VER 1 (FPs 7; 8, lss 1/2; 11; 12) 
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ECTS SEARCH C. 0. LINE TRUNK INFORMATION, VER 2 

,. 
""' TRUNK EQUIPMENT LOC 

w TRUNK C C 
0 GROUP TRUNK A A 

R TYPE MODULE B R SLOT 
D NUMBER I R 

N I 

3 E E 

\.. I I 1 I 2 I 3 T 4 RS I 6 

USE: 

This PROC is used to search for and display CO, FX, or 
WATS trunks which may be used with the ECTS Personal CO 
Line feature. 

OPERATION: 

LOAD PROC - l. Press CUST PROC NO.; dial 0-5-7, 
ENTER. 

2. Press WORD NO.; dial 3, ENTER. 
DISPLAY BY - l. Di al "Trunk Group Number," ENTER. 
TRUNK GROUP 2. Press DISPLAY, EXEQJTE. 
NUMBER 3. Use NEXT DATA to display all 

DISPLAY 
WITHOUT 
ENTERING 
TRUNK GROUP 
NUMBER 

ECTS trunks and trunk groups. 

-l. Press DISPLAY, EXEOJTE. 
2. Use NEXT DATA to display all 

ECTS trunks and trunk groups. 

C 
I 
R 
C 
u 
I 
T 7 

A 
p 

N p 

u E 
l'I O A 

B F ~ 
E 
R 

N 
C 
E 

1 s a I I I I I I I I I 

EXPLANATION OF FIELDS: 

Field 1 - The trunk group number of a trunk group 
containing the types of trunks which may be 
assigned to the ECTS Personal CO Line feature. 

Field 2 - Identifies the type of trunk being displayed. 
Field limits are: 

19 2-way CO, automatic in Direct 
Outward dialing (DOD). 

24 2-way FX, automatic in DOD. 
26 l-way WATS, automatic in 
27 l-way WATS, DOD. 

Field 3 Location of the trunk. 
through 
Field 7 
Field 8 A trunk may appear on more than one MET set. 

The total number of appearances is shown here. 

NOTES: 
I. If field 1 is a dash, the lowest numbered ECTS 

trunk group will be displayed. 
2. If no trunks are assigned to an ECTS trunk group, 

dashes will be displayed. 

SPECIAL ERROR CODE: 
81-Not an ECTS trunk group. 

Fig. 59-.PROC 057, WORD 3, VER 2 (FP 8, 1ss 3). 
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ECTS STATION SWAP, VER 1 

STATIOO A STATIOO B PROC ,.. 
"11111 

,. 
STATIOO E(f'. LOC. DISPLAY (N..Y STA TIOO ECf'. LOC. 

C F 
I E T MftlER 

C!WTROLLER SLOT R A y DF C(J,ITROLLER 
C T p BIJTTIN, 
u u 

E 

I I I R I I \. 1 2 T 3 E 4 5 6 

USE: 

This PROC is used to exchange ECTS station sets 
(in pairs) and to display the feature, type, and 
number of buttons of the station sets. 

OPERATION: 

LOAD PROC 

ECTS 
STATIONS 
SWAP 

- 1. Press QJST PROC NO.; dial 0-5-8, 
ENTER. 

- 1. Load the PROC. 
2. For station set "A": Dial 

"controller", ENTER, "slot", 
ENTER, "circuit", ENTER. 

3. For station set "B": Dial 
"controller", ENTER, "slot", 
ENTER, "circuit"; ENTER. 

4. Press CHANGE, EXEQJTE. 

SLOT 

7 I 

"II 

C F 
I E 
R A 
C T 
u u 
I R 

8 T 9 E 10 

DISPLAY OOL Y 

T 
y 
p 

E 
11 

NJ'IIER 
DF 

BUTTOOS 

I 12 I I I I I I 

EXPLANATION OF FIELDS: 

Fields 1 and 7 - Controller number. Valid 
entries are O through 12. 

Fields 2 and 8 - Carrier slot which contains 
a data channel: 

058 

CAP 

30 through 38 = Basic control 
carrier. 
20 through 33 = Growth control 
carrier. 

Fields 3 and 9 - Data channel circuit (0 or 1). 
Fields 4 and 10 - Dash• regular station set. 

I• DSS strip on station set. 
Fields 5 and 11 - Dash= no button station set. 

I• Electronic key telephone 
(EKT) station set. 

2 = Electronic custom telephone 
(ECTS) station set. 

Fields 6 and 12 - Number of buttons on the EKT 
or ECTS station set dashes 
for no button station sets. 

Fig. 60-•PROC 058, VER 1 (FPs 8, lss 1 /2; 11; 12). (Sheet 1 of 2) 
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NOTES: 

I. No button sets (SLS) cannot be swapped. 
2. Both stations must be assigned. 
3. Each station must use less than 87 points, 

points can be determined by the following 
table: 

Each but ton ....................... I 
Each manual signal button ......... I 
Each message waiting button ....... I 
Each signaling station busy ....... 2 

4. Swapping stations can require up to 1.5 
minutes. 

5. When swapping stations with AMW lamp, the 
lamp may not be updated for a period up 
to 10 minutes. 

SPECIAL ERROR CODES: 

81 See Note 1. 
83 See Note 3. 
86 I/0 error to controller A. Repack controller 

using PROC 060, WORD 2. 
87 I/0 error to controller B. Repack controller 

using PROC 060, WORD 2. 

• 

88 I/0 error to both controllers. Repack controllers 
using PROC 060, WORD 2. 

89 Controller memory full. 

• 

Fig. 60-.PROC 0S8, VER 1 (FPs 8 lss 1 /2, 11, 12). (Sheet 2 of 2) 
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ECTS STATION SWAP, VER 2 

STATICW A STATICW B PROC ,. .... ,. .... STATICW EIJ>. LOC. DISPLAY CN.Y STA new EIJ>. LOC. 

C F L 
I E T MJl!ER D 

CCNTROLLER SLOT R A y OF A CCWTROLLER SLOT 
C T p BIJTTCH. D 
u u 

E E 

I I 
I R 

I 1 2 T 3 E 4 5 6 D 7 

USE: 
This PROC is used to exchange ECTS station sets 
(in pairs) and to display the feature, type, and 
number of buttons of the station sets. 

OPERATION: 

LOAD PROC - 1. Press OJST PROC NO.; dial 0-5-8, 
ENTER. 

ECTS 
STATIONS 
SWAP 

- I. Load the PROC. 
2. For station set "A": Dial 

"controller", ENTER, "slot", 
ENTER, "circuit", ENTER. 

3. For station set "B": Dial 
"controller", ENTER, "slot", 
ENTER, "circuit"; ENTER. 

4. Press OtANGE, EXEOJTE. 

I 8 I 

C F 
I E 
R A 
C T 
u u 
I R 

9 T 10 E 11 

DISPLAY OOY 

T 
y 
p 

E 
12 

L 
IUIIER D 

OF A 
BUTTCH. D 

E 

I 13 D 14 I I I I 

EXPLANATION OF FIELDS: 

Fields I and 8 - Controller number. Valid 
entries are O through 12. 

Fields 2 and 9 - Carrier slot which contains 
a data channel: 

058 

CAP 

30 through 38 • Basic control 
carrier. 
20 through 33 = Growth control 
carrier. 

Fields 3 and 10 - Data channel circuit (0 or I). 
Fields 4 and 11 - Dash• regular station set. 

I s DSS strip on station set. 
Fields 5 and 12 - Dash• no button station set. 

I• Electronic key telephone 
(EKT) station set. 

2 • Electronic custom telephone 
(ECTS) station set. 

Fields 6 and 13 - Number of buttons on the EKT 
or ECTS station set dashes 
for no button station sets. 

Fields 7 and 14 - 0 • Not loaded. 
I• Loaded. 

Fig. 61 -•PROC 058, VER 2 (FP 8, lss 3). (Sheet 1 of 2) 
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NOTES: 

1. No button sets (SLS) cannot be swapped. 
2. Both stations must be assigned. 
3. Each station must use less than 87 points. 

Points can be determined by the following 
table: 

Each but ton ....................... 1 
Each manual signal button ......... I 
Each message waiting button ....... I 
Each signaling station busy ....... 2 

4. Swapping stations can require up to 1.5 
minutes. 

5. When swapping stations with AMW lamp, 
the lamp may not be updated for a 
period up to 10 minutes. 

SPECIAL ERROR CODES: 

81 See Note I. 
83 See Note 3. 
86 1/0 error to controller A. Repack controller 

using PROC 060, WORD 2. 
87 1/0 error to controller B. Repack controller 

using PROC 060, WORD 2. 
88 1/0 error to both controllers. Repack controllers 

using PROC 060, WORD 2. 
89 Controller memory full. 

• 

Fig. 61-.PROC 058, VER 2 (FP 8, lss 3). (Sheet 2 of 2) 
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ECTS-CMS-DISPLAY SIGNALING, VER 1 

w ,, DISPLAY LNIT EQPT LOC. "11111 D 
,.. 

"11111 

0 C I C 

R I S D CMS CMS 
R p L GROUP MEMBER 

0 CONTROt'-SLOT C L U 
u A l'I 

1 I y N 

'- I , I 2 T 3 4 I 5 I I 6 

USE: 

This PROC is used to display, add, or remove a display 
controller equipment location and to display, add, or 
remove CMS groups or members from a display unit. 

OPERATION: 

LOAD PROC 

DISPLAY 
ACD GROUPS 
AND 
MEMBERS 

DISPLAY 
EQUIPMENT 
LOCATION 

ADD ACD 
GROUPS AND 
MEMBERS 

- Press OJST PROC NO; dial 0-5-9, ENTER. 

- 1. Load the PROC. 
2. Dial Electronic Telephone "Controller" 

number, ENTER, the LC55 "slot" number, 
ENTER, and the steering "circuit" 
number, ENTER. 

3. Press DISPLAY, EXEOJTE. 
4. Use NEXT DATA to display all columns 

assigned on a display unit. 

1. Load the PROC. 
2. Press OtANGE FIELD, dial 5, ENTER, 

"CMS group" number, ENTER, "CMS 
member" number, ENTER. 

3. Press DISPLAY, EXECUTE. 

1. Load the PROC. 
2. Dial Electronic Telephone "Controller" 

number, ENTER, LC55 "slot" location, 
ENTER, steering "circuit" number, ENTER, 
"Display column", ENTER, "CMS group" 
number, ENTER, "CMS member" number, 
ENTER. 

3. Press ADD, EXEOJTE, DISPLAY, EXECUTE. 

I I I I I I I I I I I I 
OPERATION (Cont): 

REMOVE 1. Display CMS groups and members. 
CMS GROUPS 
AND MEMBERS 

2. Press REMOVE, EXECUTE. 

EXPLANATION OF FIELDS: 

PROC 
059 

CAP 

Field 1 - Designation of ETC for display location (0-63). 
Field 2 - Location of LC55 associated with display (0-7, 13-20). 
Field 3 - Steering circuit dedicated to display (0-7). 
Field 4 - Column on ACD display unit controlled by 

a signaling station (0-9). 
Field 5 - CMS group number (1-30). 
Field 6 - CMS group member (0-511). 

SPECIAL ERROR CODES: 

81 - Not enough room in controller memory for display. 
82 - Activate ECTS service via PROC 275, WORD l, then see 

error code 84. 
83 - Assign controller data channel via PROC 060, WORD 1, 

then see error code 84. 
84 - Repack controller via PROC 060, WORD 2. 
86 - I/0 error (see error code 84). 
91 - Member of CMS group already appears on display unit. 

Fig. 62-.PROC 059, WORD 1, VER 1 (FP 8, lss 2) • 
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ECTS-UCD-DISPLAY SIGNALING, VER 2 

w ,,. DISPLAY lJm EIJ'T LOC. ..... D 
,.. 

0 C I C 
I S D UCD UCD 

R R p L GROUP MEMBER 
D CONTROL SLOT C L U u A f'I 
1 I y N 

\.. I 1 I 2 T 3 4 I 5 I I 

USE: 

This PROC is used to display, add, or remove a display 
controller equipment location and to display, add, or 
remove UCD groups or members from a display unit. 

OPERATION: 

LOAD PROC - Press QJST PROC NO; dial 0-5-9, ENTER. 

DISPLAY - 1. 
ACD GROUPS 2. 
AND 
MEMBERS 

3. 
4. 

DISPLAY 1. 
EQUIPMENT 2. 
LOCATION 

3. 

ADD ACD 1. 

Load the PROC. 
Dial Electronic Telephone "Controller" 
number, ENTER, the LC55 "slot" number, 
ENTER, and the steering "circuit" 
number, ENTER. 
Press DISPLAY, EXEQJTE. 
Use NEXT DATA to display all columns 
assigned on a display unit. 

Load the PROC. 
Press CHANGE FIELD, dial 5, ENTER, 
"UCD group" number, ENTER, "UCD 
member" number, ENTER. 
Press DISPLAY, EXECUTE. 

Load the PROC. 

"Ill 

6 

GROUPS AND 
MEMBERS 

2. Dial Electronic Telephone "Controller" 
number, ENTER, LC55 "slot" location, 
ENTER, steering "circuit" number, ENTER, 
"Display column", ENTER, "UCD group" 
number, ENTER, "UCD member" number, 
ENTER. 

3. Press ADD, EXEQJTE, DISPLAY, EXECUTE. 

I I 

DISP PROC 
~ 

L 
D 
A 
D 

I I I I I I I I I 
E 

D 7 

OPERATION (Cont): 

REMOVE 
ACD GROUPS 
AND MEMBERS 

l. Display UCD groups and members. 
2. Press REMOVE, EXEOJTE. 

EXPLANATION OF FIELDS: 

059 

CAP 

Field l - Designation of ETC for display location (0-63). 

~ 

Field 2 - Location of LC55 associated with display (0-7, 13-20). 
Field 3 - Steering circuit dedicated to display (0-7). 
Field 4 - Column on UCD display unit controlled by 

a signaling station (0-9). 
Field 5 - UCD group number (1-30). 
Field 6 - UCD group member (0-511). 
Field 7 - Loaded with ECTS. 

0 m Not loaded. 
1 s Loaded. 

SPECIAL ERROR CODES: 

81 - Not enough room in controller memory for display. 
82 - Activate ECTS service via PROC 275, WORD l, then see 

error code 84. 
83 - Assign controller data channel via PROC 060, WORD 1, 

then see error code 84. 
84 - Repack controller via PROC 060, WORD 2. 
86 - I/0 error (see error code 84). 
91 - Member of UCD group already appears on display unit. 

Fig. 63-.PROC 059, WORD 1, VER 2 (FP 8, lss 3). 
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ECTS-CMS/UCD-DISPLAY PAIR 
w 

,,, DISPLAY LWIT "111111 SECINJ DISPLAY LWIT PROC 
EQPT LOC. EQPT LOC. 

0 C C 

R I I 

0 CONTROL SLOT R CONTROL SLOT R 
C C 

2 
u u 

I I 
I 

I I 
I 

\. 1 2 T 3 4 5 T 6 

USE: 

This PROC is used to display, add, or remove the 
steering circuits for the two sides of a display. 

OPERATION: 

LOAD PROC 1. Press OJST PROC NO; dial 0-5-9, ENTER. 
2. Press WORD NO; dial 2, ENTER. 

DISPLAY 
ASSOCIATED 
STEERING 
CIRCUIT 

- 1. Load the PROC. 

ADD 
ASSOCIATED 
STEERING 
CIRCUIT 

REMOVE 
ASSOCIATED 
STEERING 
CIRCUIT 

2. Dial Electronic Telephone "Controller" 
number; ENTER, the LC55 "slot" number, 
ENTER, the steering "circuit" 
number, ENTER. 

3. Press DISPLAY, EXEOJTE. 

1. Display the PROC. 
2. Dial the second Electronic Telephone 

"Controller" number, ENTER, the second 
LC55 "slot" number, ENTER, the second 
steering "circuit" number, ENTER. 

3. Press ADD, EXEOJTE, DISPLAY, EXECUTE. 

1. Display the associated steering circuit. 
2. Press REMOVE, EXEOJTE. 

I I I 

059 

CAP 

I I I I I I I I I I 

EXPLANATION OF FIELDS (See Note 1): 

Field 1 - Designation of ETC for first display equipment. 
Valid entries are, 0-63. 

Field 2 - Location of LC55 associated with first display 
equipment location. Valid entries are, 0-7 and 
13-20. 

Field 3 - Steering circuit dedicated to first display 
equipment location. Valid entries are 0-7. 

Field 4 - Designation of ETC for second display equipment. 
Valid entries are the same as field 1. 

Field 5 - Location of LC55 associated with second display 
equipment location. Valid entries are the same 
as field 2. 

Field 6 - Steering circuit dedicated to second display 
equipment location. Valid entries are the same 
as field 3. 

NOTES: 

1. The display equipment location must be assigned in 
WORD 1 before using WORD 2. 

2. For proper test button operation on the CMS/UCD display, 
this procedure needs to be implemented. 

SPECIAL ERROR CODES: 

91 - Display equipment location already paired. 
92 - A display equipment location cannot be paired with 

itself. 

Fig. 64-.PROC 059, WORD 2 (FP 8, lss 2/3) • 
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D CONTROL R SLOT R ASSIIIEl 
R C S'IEERINl 

1 I u CIRQJITS 

\. I E I I I I I 1 R 2 3 T 4 5 

USE: 

This PROC is used to add or remove a controller and to 
display the number of assigned steering circuits. 

OPERATION: 

LOAD PROC - 1. Press aJST PROC NO; dial 0-6-0, ENTER. 

DISPLAY - 1. Load the PROC. 
2. Dial "Control", ENTER. 
3. Press DISPLAY, EXEOJTE. 

Display the PROC. 

I 

ADD - 1. 
CONTROLLER 2. 
(See Note 1) 

Dial ENTER, "Carrier", 
"Circuit", ENTER. 

ENTER, "Slot", ENTER, 

3. Press ADD, EXEOJTE. 

REMOVE - 1. Display the PROC. 
CONTROLLER 2. Press REMOVE, EXEOJTE. 
(See Note 2) 

I I 

PROC 
060 

CAP 
I I I I I I I I I I 

EXPLANATION OF FIELDS: 

Field 1 • Controller number. Valid entries are O thru 12. 
Field 2 • Type of carrier the data channel (LC34B) is located 

in: 
O • Basic control carrier 
1 • Growth control carrier 
2 • I/0 growth carrier. 

Field 3 Carrier slot which contains a data channel: 
30 thru 38 • Basic control carrier 
20 thru 33 • Growth control carrier. 

Field 4 - Data channel circuit (0 or 1). 
Field 5 - Number of assigned steering circuits. 

NOTES: 

1. The maintenance station must be assigned (PROC 051) before 
adding a controller and removed after removing a controller. 

2. Removing this assignment will stop service to the specified 
controller until the assignment is added back. 

SPECIAL ERROR CODE: 

82 • See Note 1. 
86 Repack not completed in 1 minute time limit. 
87 • Failure to write in WORD O of SAB memory. 

Fig. 65-PROC 060, WORD 1 (FPs 7, 8, 11, 12) 
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ECTS REPACK CONTROLLER 

w 
0 
R I CONTROL 
D 

2 

USE: 

This PROC is used to repack a particular controller's 
memory (see Notes 1 and 2). 

OPERATION: 

LOAD PROC • 1. Press QJST PROC NO; dial 0-6-0, ENTER. 
2. Press WORD NO; dial 2, ENTER. 

REPACK 1. Load the PROC. 
CONTROLLER 2. Dial "Control", ENTER. 

3. Press ADD, EXEQJTE. 

EXPLANATION OF FIELDS: 

Field 1 • Controller which is to be repacked. 

NOTES: 

PROC 
060 

CAP 

1. If an error code of 86 appears when a station set is added 
to a controller (PROC 051), the controller must be repacked 
before the station will operate. 

2. Repacking the controller disrupts service (will not process 
button pushes or on- and off-hook) for approximately 
20 seconds. 

SPECIAL ERROR CODES: 

81 - The controller must be assigned to a data channel. (See 
Word 1). 

86 The repack was not completed in the I-minute time limit. 
87 - Failure to write in word O of station activity buffer 

(SAB). 

Fig. 66-PROC 060, WORD 2 (FPs 7, 8, 11, 12) 
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ECTS - SYSTEM SIGNALLING TONES, RING 

RATES AND ABBREVIATED RINGING TRANSFER 
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I I I I I \.. G 1 2 3 

USE: 

This PROC is used to display or change the Manual 
Signaling tone, the intercom ringing rate, and the 
number of ringing cycles before Abbreviated/Delayed 
Ringing is activated. 

OPERATION: 

LOAD PROC Press OJST PROC NO; dial 0-6-1, ENTER, 

DISPLAY l, Load the PROC. 
2. Press DISPLAY, EXEOJTE. 

CHANGE 1. Display the PROC. 
2. Press CHANGE FIELD; dial number of 

field to be changed, ENTER. 
3. Dial "New Data", ENTER. 
4. Repeat Steps 2 and 3 to change 

other fields. 
5. Press CHANGE, EXEOJTE. 

I I I I I I I I I I I 
EXPLANATION OF FIELDS: 

Field 1 - Manual signaling tone: 
0 = 750 Hz (low tone) 
1 • 1500 Hz (high tone) 

I I 

Field 2 - Type of ringing used for dial or 
automatic intercom. 
0 • Ring l 
I = Ring 2 
2 = Ring 3 
3 = Ring 4 
4 = Tone 2 
5 • Beep 2 
6 = Tone 1 
7 • Ring 6. 

I 

Field 3 • Number of ringing cycles that will occur 
before automatic abbreviated/delayed 
ringing is activated: 
0 = 2 cycles 
I • 4 cycles 
2 z 8 cycles 
3 • 16 cycles. 

Fig. 67-PROC 061 (FPs 7, 8, 11, 12) 
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AUTOMATIC MESSAGE 

PBX 
STATION EQPT LOC 

EXTENSION NO BUTTG:J 
CDITROLLER SLOT CKT NUMBt~ 

1 2 3 4 5 

USE: 
This procedure is used to associate a lamp on a station to a PBX 
extension for automatic message waiting 

OPERATION: 
LOAD PROC - Depress CUST PROC NO., dial 0-6-3, ENTER. 
DISPLAY - I. Load the PROC. 

2. Dial the PBX extension number, ENTER; or ENTER, 
controller, ENTER; slot, ENTER, circuit, ENTER. 

3. Depress DISPLAY, EXECUTE. 
4. Use NEXT DATA to step through all stations and 

buttons associated with an extension or all 
extensions associated with a station. 

ADD - I. Depress CUST PROC NO., dial 0-6-3, ENTER. 
2. Add data to each field required, followed by ENTER. 
3. ADD, EXECUTE, DISPLAY, EXECUTE. 

REMOVE - I. After display, depress REMOVE, EXECUTE. 

EXPLANATION OF FIELDS: 
Field I - Extension number that the Automatic Message Waiting 

(AMW) lamp is associated. 10-9999. 
Fields 2-4 - Equipment location of the station where the AMW 

lamp is assigned. 
Field 5 - Button number where the AMW limp is assigned. 1-30. 
Field 6 - Set type: 

0 = Basic set. 
I • SLS. 
2 ~ EKT/ECT set. 

WAITING 
DISP PROC 
ONLY 

s 063 E 
T 

T CAP y 
p 
E 6 

NOTES: 
If field I is entered, NEXT DATA will display each station 
equipment location (2-4) and button number(5) associated with 
the extension. If fields 2-4 are entered, NEXT DATA will display 
each PBX extension (I) and button number (5) assocaitd with the 
station. 

SPECIAL ERROR CODES: 
81 - Only 3 AMW lamps may be assigned per extension. 
82 - A lamp is already assigned to this extension (I) at this 

station (2-4). 
83 - No AMW lamp assigned. 
84 - Associatd extensions are not allowed. 
85 - Lamp is assigned. 
86 - AMW lamps can be assigned to unassigned button types only. 
87 - I/0 error to controller; SAB memory not updated. 
88 - Fields 1-5 are required for EKT/ECT and SLS sets (button 

number must be O for SLS sets). 
89 - Fields 2-5 are not required if field I specifies a non-SLS 

500/2500 set. 
90 - The AMW lamp on an SLS must be for its own extension only. 
91 - The extension must be assigned to an AP via Procedure 000, 

Word 2. 

Fig. 68-PROC 063 (FPs 8, lss 3; 11, lss 2) 
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ECTS - SEARCH FOR UNASSIGNED 

STEERING CIRCUIT PORT, VER 1/2 

s DISPLAY ONLY 
T 

C A T 
T y CONTROL SLOT I 

R I p 
O E C 

N u 

I 
I 

2 3 T 4 

USE: 

This PROC searches for and displays the first 
unassigned steering circuit port for a particular 
controller. 

OPERATION: 

LOAD PROC Press QJST PROC NO; dial 0-7-0, ENTER. 

DISPLAY I. Load the PROC. 
2. Dial "Station Type", ENTER, 

"Control", ENTER. 
3. Press DISPLAY, EXEOJTE. The WAIT 

lamp will light while the search 
is in progress. 

4. Use NEXT DATA to display the 
remaining unassigned steering 
circuit ports. 

EXPLANATION OF FIELDS: 

Field 1 - Station type: 
0 = Electronic key telephone (EKT) 
1 s Electronic custom telephone (ECT) 
2 • Straight-line set (SLS). 

or for FPB, Iss 3 
0 = Non SLS 
1 = SLS. 

Field 2 - Controller number. 
Fields 3 and 4 - Unassigned steering circuit port. 

NOTE: 

Dashes indicate no unassigned 
steering circuit ports. 

Version 1 is used for FPs 7, 8 Iss 1/2, 11, 12. 
Version 2 is used for FP 8, Iss 3. 

Fig. 69-.PROC 070, VER 1 /2 (FPs 7, 8, 11, 12)41 
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EXTENSION LINE RELATED SEARCHES, VER 1 
PROC ,, 

SEARCH "Ill EQUIPMENT LOCATION 
LINE 

T COS/ EXTENSION 
y NUMBER MODULE p GROUP 
E 

1 I I 2 I I I 3 I 4 

USE: 

This PROC searches for and displays stations 
associated with a specific line class of service, 
call pickup group, or controlled restriction 
group. 

OPERATION: 

C 
A 
B 
I 
N 
E 
T 5 

LOAD PROC Press CUST PROC NO; dial 0-7-5, ENTER. 

DISPLAY 1. Load the PROC. 
2. Dial "Type", ENTER, "COS/Group", 

ENTER. 
3. Press DISPLAY, EXECUTE. 
4. Use NEXT DATA to display all 

stations associated with the 
selected COS/group. 

C 
A 
R SLOT 
R 
I 
E 

I R 6 7 

C 075 
I 
R 
C 
u CAP 
I 
T 8 I I I I I I I I I 

EXPLANATION OF FIELDS: 

Field 1 - Type of search: 
1 = Line class of service (All FPs) 
2 = Call pickup group (All FPs) 
3 = Controlled restriction group (All FPs) 
4 • Individual EC load (FP9/ll only) 
5 • HM Room EC load (FP9/ll only). 

Field 2 - Class of service or group number. 
Fields 3 thru 8 - Line extension number and equipment 

location associated with the data 
entered in fields I and 2. If the 
line extension number is assigned to 
ECTS, fields 4 thru 8 will contain 
dashes. When fields 3 thru 8 display 
dashes, the search is completed. 
NEXT DATA restarts the search at the 
beginning. 

,/ 

Fig. 70-PROC 075, VER 1 (FPs 7; 8, lss 1/2; 11; 12) 
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EXTENSION LINE RELATED SEARCHES, VER 2 

,. 
SEARCH .... 

LINE 
T COS/ EXTENSION 
y NUMBER MODULE p GROUP 
E 

,1 I I I 2 I I I 3 I 
USE: 

This PROC searches for and displays stations 
associated with a specific line class of service, 
call pickup group, or controlled restriction 
group. 

OPERATION: 

LOAD PROC • Press OJST PROC NO; dial 0-7-5, ENTER. 

DISPLAY 1. Load the PROC. 
2. Dial "Type", ENTER, "COS/Group", 

ENTER. 
3. Press DISPLAY, EXEOJTE. 
4. Use NEXT DATA to display all 

stations associated with the 
selected COS/group. 

4 

EQUIPMENT LOCATION 
PROC 

C C 
A A 
B R SLOT 
I R 
N I 
E E 

l T 5 R 6 

CIRCUIT AP 

7 I 8 9 I l I I I I 
EXPLANATION OF FIELDS: 

Field I - Type of search: 
I• Line class of service. Field 2 • 1-63. 
2 = Call pickup group. Field 2 = 0-255. 

075 

CAP 

/ 

3 • Controlled restriction group. Field 2 • 0-63.) 
4 • Call Coverage group. Field 2 = 1-1445. 

Field 2 - Class of service or group number. 
Fields 3 thru 8 - Line extension number and equipment 

location associated with the data 
entered in fields I and 2. If the 
line extension number is assigned to 
ECTS, fields 4 thru 8 will contain 
dashes. When fields 3 thru 8 display 
dashes, the search is completed. 
NEXT DATA restarts the search at the 
beginning. 

Field 9 - AP Number. 
0 = Not assigned to an AP. 
I = Assigned to AP!. 
2 ~ Assigned to AP2. 

Fig. 71-.PROC 075, VER 2 (FP 8, lss 3). 
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SEARCH HUNT FROM 
,. 

"11111 EQUIPMENT LOCATION 
PROC 

THIS IS HUNTED TO C C LINE BY THIS LINE A A 
EXTENSION EXTENSION MODULE B R 

NUMBER NUMBER I R 
N I 

\. I I I 1 I I I 2 I E 
3 T 4 ~ 5 

USE: 

This PROC is used to display the station number and 
equipment location of the extension(s) which hunt to a 
particular extension. 

OPERATION: 

LOAD PROC - Press aJST PROC NO; dial 0-7-6, ENTER. 

DISPLAY 1. Load the PROC. 
2. Dial "This Line Extension Number", ENTER. 
3. Press DISPLAY, EXEOJTE. 
4. Use NEXT DATA to display other extensions 

which hunt to the extension in field 1. 

SLOT 

I 

C 076 I 
R 
C CAP u 

s l 1 I I I I I I I I I 
EXPLANATION OF FIELDS: 

Field 1 - Hunt-to extension. 
Fields 2 thru 7 • Line extension and equipment location 

which hunts to the extension in field 1. If the 
line extension displayed in field 2 is an ECTS 
line, the equipment location fields will contain 
dashes. When fields 2 thru 7 display dashes, the 
search is completed. NEXT DATA restarts the 
search at the beginning. 

Fig. 72-PROC 076 (FPs 7, 8, 9, 11, 12) 
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MISC. TRUNK RESTRICTION GRPS 

,, TIIN< DW. 
'111111 ~ISC TRUNK RESTRICTION GRP Alff!l!l ms 

DIGIT 

1 2 3 1 2 3 4 5 6 7 8 

'- I 1 2 3 4 5 6 7 B 9 10 11 

USE: 

This PROC is used to add, change, and display the 
assignment of Miscellaneous Trunk Restriction groups. 
A trunk group is identified by its dial access code. 

OPERATION: 

LOAD PROC Press QJST PROC NO; dial 1-0-2, ENTER. 

DISPLAY - I. Load the PROC. 
2. Dial "First Digit of Dial Access Code", 

ENTER. If this is a single-digit access 
code, skip Steps 3 and 4. 

3. Dial "Second Digit of Dial Access Code", 
ENTER. If this is a 2-digit access code, 
skip Step 4. 

4. Dial "Third Digit of Dial Access Code", 
ENTER. 

5. Press DISPLAY, EXEOJTE. 

ADD OR I. Display the PROC. 
CHANGE 2. Press CHANGE FIELD, dial number of field 
(See Notes to be changed or added, ENTER. 
I and 2) 3. Dial "New Data", ENTER. 

4. Repeat Steps 2 and 3 to change or add 
other fields. 

5. Press OtANGE, EXEOJTE or ADD, EXEQJTE. 

I I 

PROC 
102 

CAP 

I I I I I I I I I I 

EXPLANATION OF FIELDS: 

Fields I thru 3 - Dial access code of trunk group. If the 
first digit is a TOUCH-TONE symbol, enter digits in 
field I as follows: 

11 • • 
12 • # 

Fields 4 thru 11 • Miscellaneous trunk restriction groups: 
0 • Trunk group is not assigned. 
1 • Trunk group is assigned. 

NOTES: 

1. Zero fill fields 4 through 11 to remove a trunk group 
from a miscellaneous restriction group. Use CHANGE, 
EXEOJTE. 

2. Use PROC 175 to find all trunk groups in a 
miscellaneous restriction group. 

3. A trunk group may be in more than I restriction group. 
A restriction group can have 4 trunk groups maximum. 

SPECIAL ERROR CODE: 

80 - Dial code is not a trunk dial access code. 

Fig. 73-PROC 102 (FPs 7, 8, 9, 11, 12) 
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USE: 

This PROC is used to display, add, or change the 
Facility Restriction Level (FRL) for network trunks 
and to display associated trunk translations. 

OPERATION: 

LOAD PROC • Press OJST PROC NO; dial 1-0-3, ENTER. 

DISPLAY I. Load the PROC. 
2. Dial "Trunk Group", ENTER. 
3. Press DISPLAY, EXEOJTE. 

ADD FRL -1. Display the PROC. 
(See Note I) 2. Dial ENTER, "Facility Restriction 

Level", ENTER. 

CHANGE 
FRL 

3. Press ADD, EXEOJTE. 

I. Display the PROC. 
2. Dial ENTER, "Facility Restriction 

Level", ENTER. 
3. Press CHANGE, EXEOJTE. 

EXPLANATION OF FIELDS: 
Field I • Trunk group to be administered. 
Field 2 - FRL limits are 0 thru 7. 
Fields 3 and 4 - Trunk usage: 

0 0 z Main 
IO= Network to Main 
I I= Network to Tandem 

GRP 

T ~ 
RD S 
U A T 
N T R A I 
K C 

,i 

TRANSLATION, VER 1 

I I 

PROC 
103 

CAP 

I I I I I I I I I I 

Field 5 - Incoming tie trunk access to AAR/ARS: 
0 • Incoming tie trunk does not have access 

to AAR/ARS. 
• Incoming tie trunk has access to 

AAR/ARS. 
Field 6 • Authorization code requirement: 

Authorization code is required only when incoming 
trunk default FRL is less than FRL associated 
with the route. 
I = Always required. 

Field 7 - Trunk verification by station (TVS): 
0 = Not allowed 
I = Allowed. 

Field 8 The number of idle trunks required before 
use as other than first-choice route. 

Field 9 AAR prefix digit (See Note 2). 
Field 10 Trunk data restriction: 

0 • Not active 
I = Active . 

NOTES: 

1. Trunk groups must be added (by operating telephone 
company personnel) via the MAAP using PROC 100 before 
they can be added via this PROC. 

2. AAR prefix is for tie trunks only. 
3. Only telephone company personnel can change fields 3 

through 9. 

SPECIAL ERROR CODE: 
83 • See Note 2. 

Fig. 74-.PROC 103, VER 1 (FP 8, lss 1/2) • 
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USE: 

This PROC is used to display, add, or change the 
Facility Restriction Level (FRL) for network trunks 
and to display associated trunk translations. 

OPERATION: 

LOAD PROC 

DISPLAY 

Press CUST PROC NO; dial 1-0-3, ENTER. 

I. Load the PROC. 
2. Dial "Trunk Group", ENTER. 
3. Press DISPLAY, EXECUTE. 

ADD FRL -1. Display the PROC. 
(See Note I) 2. Dial ENTER, "Facility Restriction 

Level", ENTER. 

CHANGE 
FRL 

3. Press ADD, EXECUTE. 

1. Display the PROC. 
2. Dial ENTER, "Facility Restriction 

Level", ENTER. 
3. Press CHANGE, EXECUTE. 

EXPLANATION OF FIELDS: 
Field 1 • Trunk group to be administered. 
Field 2 • FRL limits are O thru 7. 
Fields 3 and 4 • Trunk usage: 

0 0 = Main 
1 0 = Network to Main 
1 1 • Network to Tandem 

• • • • 
GRP TRANSLATION, VER 2 

p T R 

A R 
RD E 

A E uq 
R i N T R 

A I 
X K C 

9 16 I 

PROC 
103 

CAP 

I I I I I I I I I I 

Field 5 • Incoming tie trunk access to AAR/ARS: 
O = Incoming tie trunk does not have access 

to AAR/ARS. 
1 = Incoming tie trunk has access to 

AAR/ARS. 
Field 6 • Authorization code requirement: 

0 a Authorization code is required only when incoming 
trunk default FRL is less than FRL associated 
with the route. 

1 • Always required. 
Field 7 • Trunk verification by station (1VS): 

0 = Not allowed 
1 • Al lowed. 

Field 8 The number of idle trunks required before 
use as other than first-choice route. 

Field 9 AAR prefix digit (See Note 2). 
Field 10 Trunk data restriction: 

0 = Not active 
1 = Active 

NOTES: 

l. Trunk groups must be added (by operating telephone 
company personnel) via the MAAP using PROC 100 before 
they can be added via this PROC. 

2. AAR prefix is for tie trunks only. 
3. Only telephone company personnel can change fields 3 

through 9. 

SPECIAL ERROR CODE: 
83 - See Note 2. 

Fig. 75-.PROC 103, VER 2 (FP 8, lss 3). 
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TRUNK MAINTENANCE BUSY LIST, VER 1 
~ TRUNK ~ W' ~ W' ~ s 

DIAL ACCESS CODE MT NUMBER OF 

\._ I 

I 

USE: 

1 2 

1 2 

TRUNK 
GROUP 

3 

3 I 4 I 

TRUNK TA BUSIED OUT 
NUMBER CT TRUNKS IN 

SU TRUNK GROUP 

I 
s 

I I 5 6 

This PROC is used to display the maintenance busy status 
of a selected trunk. 

OPERATION: 

LOAD PROC 

DISPLAY BY 
DIAL ACCESS 
CODE 

DISPLAY BY 
TRUNK GROUP 

DISPLAY BY 
TRUNK GROUP 
AND TRUNK 
NUMBER 

-Press CUST PROC No; dial 1-0-6, ENTER. 

-1. Load the PROC. 
2. Dial "First Digit of Dial Access Code", 

ENTER. If this is a single-digit access 
code, skip Steps 3 and 4. 

3. Di al "Second Digit", ENTER. If this is a 
2-digit access code, skip Step 4. 

4. Dial "Third Digit", ENTER. 
5. Press DISPLAY EXEQJTE. 
6. Use NEXT DATA to display all busied-out 

trunks in the system. 

-1. Load the PROC. 
2. Press CHANGE FIELD; dial 4, ENTER. 
3. Dial "Trunk Group", ENTER. 
4. Press DISPLAY, EXEOJTE. 
5. Use NEXT DATA to display all busied-out 

trunks in the system. 

-1. Load the PROC. 
2. Press CHANGE FIELD; dial 4, ENTER. 
3. Dial "Trunk Group", ENTER, "Trunk Number", 

ENTER. 
4. Press DISPLAY, EXEQJTE. 
5. Use NEXT DATA to display all busied-out 

trunks in the system. 

7 

PROC 
NUMBER OF 106 NUMBER OF BUSIED OUT TRUNKS IN TRUNKS IN TRUNK GROUP SYSTEM CAP 

I I 8 I 

DISPLAY BY 
DIAL ACCESS 
CODE AND 
TRUNK GROUP 

I 9 I I I I I 

-1. Load the PROC. 
2. Dial "First Digit", ENTER. If this 

is a single-digit access code, dial 
ENTER, ENTER and skip Steps 3 and 4. 

3. Dial "Second Digit", ENTER. If this 
is a 2-digit access code, dial ENTER 
and skip Step 4. 

4. Dial "Third Digit", ENTER. 
5. Dial "Trunk Group", ENTER. 
6. Press DISPLAY, EXECUTE. 
7. Use NEXT DATA to display all busied-out 

trunks in the system. 

EXPLANATION OF FIELDS: 

Fields I thru 3 - Trunk dial access code (DAC). 
Field 4 Trunk group number. 
Field 5 Trunk number. 
Field 6 Maintenance busy status of the trunk which 

is indicated by the data in fields I thru 5: 
0 • Trunk not busied out. 
1 • Trunk busied out by the telephone company. 
2 = Trunk busied out by the customer. 

Field 7 Number of busitd out trunks in the trunk 
group which is displayed in field 4. 

Field 8 Number of trunks in trunk group which is 
displayed in field 4. 

Field 9 Total number of busied-out trunks in the system. 

Fig. 76-PROC 106, VER 1 (FPs 7; 8, lss 1/2; 11; 12) (Sheet 1 of 2) 
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NOTES: 

1. The search for busied-out trunks may be started 
by depressing either DISPLAY, EXEOJTE, or NEXT 
DATA after the PROC is loaded (fields 1 thru 9 
contain dashes). 

2. If there are no busied-out trunks in the system, 
fields I thru 8 will display dashes and field 9 
will display a zero. 

3. When all busied out trunks have been displayed, 
fields I thru 9 will display dashes. 

SPECIAL ERROR CODES: 

81 Dial access code assigned to feature. 
82 Dial access code entered not assigned to entered 

trunk group. 
83 Only trunk groups with assigned dial access codes 

can be displayed. 

• 

Fig. 76-PROC 106, VER 1 (FPs 8 lss 1 /2, 11, 12) (Sheet 2 of 2) 
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TRUNK MAINTENANCE 
~ TRUNK ~ ~ ~ ~ ~ s 

DIAL ACCESS CODE I'll NUMBER OF 

\. I 
I 

USE: 

1 2 

1 2 

TRUNK 
GROUP 

3 

3 I I 4 

TRUNK TA BUSIED OUT 
NUMBER CT TRUNKS IN 

s u TRUNK GROUP 

I I 
s 

I I 5 6 

This PROC is used to display the maintenance busy status 
of a selected trunk. 

OPERATION: 

LOAD PROC 

DISPLAY BY 
DIAL ACCESS 
CODE 

DISPLAY BY 
TRUNK GROUP 

DISPLAY BY 
TRUNK GROUP 
AND TRUNK 
NUMBER 

-Press CUST PROC No; dial 1-0-6, ENTER. 

-!. Load the PROC. 
2. Dial "First Digit of Dial Access Code", 

ENTER. If this is a single-digit access 
code, skip Steps 3 and 4. 

3. Dial "Second Digit", ENTER. If this is a 
2-digit access code, skip Step 4. 

4. Dial "Third Digit", ENTER. 
5. Press DISPLAY EXEOJTE. 
6. Use NEXT DATA to display all busied-out 

trunks in the system. 

-1. Load the PROC. 
2. Press OtANGE FIELD; dial 4, ENTER. 
3. Dial "Trunk Group", ENTER. 
4. Press DISPLAY, EXEOJTE. 
5. Use NEXT DATA to display all busied-out 

trunks in the system. 

-1. Load the PROC. 
2. Press CHANGE FIELD; dial 4, ENTER. 
3. Dial "Trunk Group", ENTER, "Trunk Number", 

ENTER. 
4. Press DISPLAY, EXECUTE. 
5. Use NEXT DATA to display all busied-out 

trunks in the system. 

7 

BUSY LIST, VER 2 
PROC 

NUMBER OF 106 NUMBER OF BUSIED OUT TRUNKS IN 
TRUNK GROUP 

I I 8 

DISPLAY BY 
DIAL ACCESS 
CODE AND 
TRUNK GROUP 

TRUNKS IN 
SYSTEM 

I I 9 I I I I 

-1. Load the PROC. 
2. Dial "First Digit", ENTER. If this 

is a single-digit access code, dial 
ENTER, ENTER and skip Steps 3 and 4. 

3. Dial "Second Digit", ENTER. If this 
is a 2-digit access code, dial ENTER 
and skip Step 4. 

4. Dia 1 "Thi rd Digit", ENTER. 
5. Dial "Trunk Group", ENTER. 
6. Press DISPLAY, EXECUTE. 

CAP 

7. Use NEXT DATA to display all busied-out 
trunks in the system. 

EXPLANATION OF FIELDS: 

Fields I thru 3 - Trunk dial access code (DAC). 
Field 4 Trunk group number. 
Field 5 Trunk number. 
Field 6 Maintenance busy status of the trunk which 

is indicated by the data in fields I thru 5: 
0 = Trunk not busied out. 
1 E Trunk busied out by the telephone company. 
2 = Trunk busied out by the customer. 

Field 7 Number of busied out trunks in the trunk 
group which is displayed in field 4. 

Field 8 Number of trunks in trunk group which is 
displayed in field 4. 

Field 9 Total number of busied-out trunks in the system. 

Fig. 77 -•PROC 106, VER 2 (FP 8, lss 3). (Sheet 1 of 2) 
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NOTES: 

1. The search for busied-out trunks may be started 
by depressing either DISPLAY, EXEOJTE, or NEXT 
DATA after the PROC is loaded (fields l thru 9 
contain dashes). 

2. If there are no busied-out trunks in the system, 
fields l thru 8 will display dashes and field 9 
will display a zero. 

3. When all busied out trunks have been displayed, 
fields l thru 9 will display dashes. 

SPECIAL ERROR CODES: 

81 Dial access code assigned to feature. 
82 - Dial access code entered not assigned to entered 

trunk group. 
83 Only trunk groups with assigned dial access codes 

can be displayed. 

• 
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AUTOMATIC CIRCUIT ASSURANCE, VER 1 

TRUNK 
GROUP 

USE: 

SHORT CALL 
THRESHOLD 

(SECS) 

2 

LONG CALLIREFERRAL 
LIMIT VALUE 
(HRS) 

3 4 

This PROC is used to display or change Automatic 
Circuit Assurance (ACA) trunk group information 
for any assigned 1-way incoming, 1-way outgoing, 
or 2-way trunk group. 

OPERATION: 

LOAD PROC 

DISPLAY 

CHANGE 

Press OJST PROC NO; dial 1-2-0, ENTER. 

1. Load the PROC. 
2. Dial "Trunk Group", ENTER. 
3. Press DISPLAY, EXEOJTE. 
4. Use NEXT DATA to display all trunk 

groups. 

- 1. Display the PROC. 
2. Press OtANGE FIELD; dial the field 

to be changed, ENTER. 
3. Dial "New Data", ENTER. 
4. Press OtANGE, EXEOJTE. 

PROC 
120 

EXPLANATION OF FIELDS: 

Field 1 Trunk group number (18-99). 
Field 2 Short holding time limit. The entry in this 

field can be any even number between O and 

CAP 

160 (2-second intervals). AO disables the 
short call timing on the selected trunk group. 

Field 3 - Long holding time limit. The entry in this 
field can be any number between O and 10. 
AO disables the long call timing on the 
selected trunk group. 

Field 4 - Short holding time (SHT) referral value. 
The field indicates the number of calls 
under the SHT limit that are allowed before an 
ACA referral call is generated. Can be an even 
number between 2 and 30 or O if and only if 
field 2 is a 0. Default value is 16. 

SPECIAL ERROR CODE: 

81 Short call threshold entry must be an even number. 
83 Referral value entry must be an even number. 

Fig. 78-PROC 120, VER 1 (FP 8, lss 1 /2) 
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AUTOMATIC CIRCUIT ASSURANCE, VER 2 

USE: 

TRUNK 
GROUP 

SHORT CALL 
THRESHOLD 

(SECS) 

2 

LONG CALLI REFERRAL 
Lil"'IIT VALUE 
(HRS) 

3 4 

This PROC is used to display or change Automatic 
Circuit Assurance (ACA) trunk group information 
for any assigned I-way incoming, I-way outgoing, 
or 2-way trunk group. 

OPERATION: 

LOAD PROC 

DISPLAY 

CHANGE 

Press QJST PROC NO; dial 1-2-0, ENTER. 

1. Load the PROC. 
2. Dial "Trunk Group", ENTER. 
3. Press DISPLAY, EXEaJTE. 
4. Use NEXT DATA to display all trunk 

groups. 

I. Display the PROC. 
2. Press CHANGE FIELD; dial the field 

to be changed, ENTER. 
3. Dial "New Data", ENTER. 
4. Press CHANGE, EXEQJTE. 

PROC 
120 

EXPLANATION OF FIELDS: 

Field 1 Trunk group number (18-255). 
Field 2 Short holding time limit. The entry in this 

field can be any even number between O and 

CAP 

160 (2-second intervals). AO disables the 
short call timing on the selected trunk group. 

Field 3 - Long holding time limit. The entry in this 
field can be any number between O and 10. 
AO disables the long call timing on the 
selected trunk group. 

Field 4 - Short holding time (SHT) referral value. 
The field indicates the number of calls 
under the SHT limit that are allowed before an 
ACA referral call is generated. Can be an even 
number between 2 and 30 or O if and only if 
field 2 is a 0. Default value is 16. 

SPECIAL ERROR CODE: 

81 Short call threshold entry must be an even number. 
83 Referral value entry must be an even number. 

Fig. 79-.PROC 120, VER 2 (FP 8, lss 3). iii 
Vt 
u, 

Vt m n 
-t 

0 z 
u, 
u, 
~ 
I 

,0 ... 
I ..., 

i,.) 



SECTIO
N

 554-191-172

VI0I

Vl0 O
0dl 0I 

C
4

C
 

4
.«

cd cd '0
VI '0

d
l 0I 

d
l

O
O

Q
V

I I 
Cd

V
O

e C
m

.«Q
O

 
V

I
0I

ID
0)

0
C

I V
I

VI4
0

CD
 ~

0
0 

a
S

I4

Vl
dl

O
C

'0
I

ID
0I C

LH
l/l

'4 O

O
 

Ill
C

d C
d

04 O4 
0

0I
V

l V
I

V
I 04 C

SI
0l cd

Q
aS

CL
4 A

O
 C

II
C

 +
I

dl
aS O

 'C
S

CO

O
 

O
 

EO
O

C
• 

•

0I
4 

C
d

O
IO

 M
 

CIC
VI

I
VI

cd 4
CD

 «c
0 0S

M
3 

4
C

I-
al c

IC
w

 
O

M0
al

I-
z IL

dl

Cdl
o

a
CCI

CL
)C

LLI
a

Q
IIJ

IX
o

Z
ca

OCIS
CIS

I-
M

CL
m

D
MO

CCI
ILlll

o
I

IIJ
VI C

SC
V

I 0
X dl

ill
0S

M
CL

C
I

O
 

O
IC

SII
cd VIac

C
I

'0
CCS

VI
CL

ca
0 

0
~h)

Q
.

o
o

0S
CCI

C
CL

O
 

C
d

ill
aIJJ

M
C

4 ID
S

o
-

ld 4
>

MO
C

LQ
%

aS 8
I 

H
 

CL
C

L ID
V

I N
 

m
0

C
a

'0
0

VI 
VI

UI M
 

Ctl
I-

0
& 

0S
0I C

C
I C

D
MCD

C
L A C

S
I

iR
0

O
D

CCI
dl '0
V

I C
D

a4J
cd '0

Cn '«
0S

O
 

4
0 

d
l

O
VI

C
aI cd ID

CL
V

I C
L

V
I dl

«
'0 O
0 

I
O

 
M

 
0

4
I 

O
 

C4
0 

A
A

CCI

Page 128

.,, 
Q 

(0 
CD .... ..., 
01> 

• 

DISPLAY MISC. TRUNK REST. GROUPS 
,, "'Ill TRUNK GROUP 1 TRUNK GROUP 2 TRUNK GROUP 3 
R G 
E R DIALED DIGIT DIALED DIGIT DIALED DIGIT 
s 0 1ST 2ND 3D 1ST 2ND 3D 1ST TU 

p 
I I I \.. 1 2 3 4 5 6 7 B 

USE: 

This PROC is used to display up to four dial access 
codes associated with the miscellaneous restriction 
group entered in field 1. 

OPERATION: 

2ND 

9 

LOAD AND 
DISPLAY 
PROC 

1. Press aJST PROC NO; dial 1-7-5, ENTER. 
2. Dial "Rest Group", ENTER. 
3. Press DISPLAY, EXEOJTE. 

3D 

10 

TRUNK GROUP 4 
PROC 

DIALED DIGIT 175 
1ST 2ND 3D CAP 

I 11 12 13 I I I I I I I 

EXPLANATION OF FIELDS: 

Field l - Miscellaneous trunk restriction group nUlllber. 
Valid entries are l thru 8. 

Fields 2 thru 13 - Dial access codes for trunk groups 
which are assigned to the miscellaneous 
restriction group. Valid entries are O thru 9, 
11, and 12. For the first dialed digit (fields 
2, 5, 8, and 11): 

NOTE: 

11 • • 
12 • #. 

Miscellaneous trunk restriction groups are set up in 
PROC 102. 

Fig. 80-PROC 175 (FPs 7, 8, 9, 11, 12) 
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DATA SWITCHING - ATTRIBUTE DEFINITION 

w 
,, 'Ill! DISPLAY ONLY 

0 
R ATTRIBUTE ~ -' 

D BAUD !!?. ~ 
u ' u. z -' 

1 
► :E 

I I 
!.Q 

I I I I \.. 1 2 3 4 

USE: 

This procedure is used to display the data switching 
attributes. 

OPERATION: 

LOAD PROC Depress OJST PROC NO.; dial 1-8-0, 
ENTER. 

DISPLAY PROC Dial attribute number, ENTER, DISPLAY, 
EXEOJTE. 

I I I I I I I I I I 

EXPLANATION OF FIELDS: 

Field l Data attribute (1-15). 
Field 2 - Baud rate 

1 = 100 
2 = 300 
3 = 1200 
4 = 2400 
5 ~ 4800 

Field 3 0 • Asynchronous. 
1 = Synchronous. 

Field 4 0 = Half duplex. 
1 = Full duplex. 

Fig. 81-.PROC 180, WORD 1 (FP 8, lss 3). 
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DATA SWITCHING - TRUNK GROUP DEFINITION 
w 

,, 
"11111 DISPLAY ONLY 

0 OVERFLOWS TO 
R TRUNK 
D GROUP ATTRIBUTE TRUNK TRUNK 

GROUP GROUP 
2 

I 
1 

I I 
2 

I '-- I I 1 I 2 3 

USE: 

This procedure is used to display data switching trunk 
group defintions. 

OPERATION: 

LOAD PROC 1. Press CUST PROC NO.; dial 1-8-0. 
2. Depress WORD NO, 2, ENTER. 

4 

DISPLAY PROC - Enter trunk group, ENTER, DISPLAY, EXECUTE. 

TRUNK 
GROUP 

I 
3 

I 

TRUNK 
GROUP 

5 I 
4 

I 6 I I I 
EXPLANATION OF FIELDS: 

Field I 
Field 2 
Field 3 
through 6 

Trunk group (18-255) 
Attribute (1-15) 
Overflow trunk groups 
(18-255). 

Fig. 82-.PROC 180, WORD 2 (FP 8, lss 3) • 
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DATA SWITCHING - MODEM 

w DISPLAY ONLY 
0 

,. DATA PORT ONLY "'1111 
,. ANALOG PORT TRUNK 

R C C C C 
A A I A 

D MODULE B R SLOT R MODULE B 
I R C I 

3 N I u N 

I 
E E 

I 
I 

I 
E 

'- 1 T 2 R 3 4 T 5 6 T 7 

USE: 

This procedure is used to display the data switching 
modem pooling defintion. 

OPERATION: 

C 
A 
R 
R 
I 
E 
R B 

LOAD PROC 1. Press CUST PROC NO; dial 1-8-0, ENTER. 
2. Press WORD NO, 3, ENTER. 

DISPLAY DATA Load PROC, module, ENTER, Cabinet, ENTER, 
PORT TRUNK Carrier, ENTER, Slot, ENTER, Circuit, 

ENTER, DISPLAY, EXECUTE. 

DISPLAY ANALOG Load PROC, CHANGE FIELD, 6, ENTER, 
PORT TRUNK module, ENTER, Cabinet, ENTER, Carrier, 

ENTER, Slot, ENTER, Circuit, ENTER, 
Display, EXECUTE. 

SLOT 

I 9 

•· 
POOL DEFINITION 

DISPLAY ONLY 
"'1111 

C 
I DATA PORT ANALOG PORT 
R ATTRIBUTE 
C TRUNK GROUP TRUNK GROUP 
u 
I 

I I I I I T 10 11 12 13 

EXPLANATION OF FIELDS: 

Field I 
through 5 

Fields 6 
through 10 

Field 7 
Field 8 
Field 9 

Data port trunk 
Module (0-14) 
Cabinet (0-4) 
Carrier (0-4) 
Slot (0-18) 
Circuit (0, 1). 

Analog port trunk 
Module (0-14) 
Cabinet (0-4) 
Carrier (0-4) 
Slot (0-18) 
Circuit (0, 1). 
Data port trunk group (18-255). 
Analog port trunk group (18-255). 
Attribute (1-15). 

Fig. 83-.PROC 180, WORD 3 (FP 8, lss 3). 
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DATA SWITCHING - ASSOCIATED 

STATION DEFINITION 

• • • 
w 
0 
R 
0 

ASSOCIATED 
STATION TERMINAL 

PROC 
180 

4 
2 

USE: 

This procedure is used to make the assocication 
between a station number and a terminal. 

OPERATION: 

LOAD PROC 

DISPLAY BY 
ASSOCIATED 
STATION 

DISPLAY BE 
TERMINAL 

ADD 

Depress OJST PROC NO.; dial 1-8-0, 
ENTER, WORD, NO.; 4; ENTER. 

-1. Load the procedure. 
2. Dial "Associated Station", ENTER. 
3. DISPLAY; EXECUTE. 
4. Depressing NEXT DATA will step 

through all associated stations 
in the system. 

-1. Load the procedure 
2. ENTER, Dial "Terminal", ENTER. 
3. DISPLAY, EXEOJTE. 
4. Depressing NEXT DATA will step 

through all associated stations 
in the system. 

-1. Load the procedure. 
2. Dial "Associated Station", ENTER. 

Dial "Terminal", ENTER, ADD, 
EXEOJTE, DISPLAY, EXEOJTE. 

CAP 

CHANGE -1. Display data to be changed. 
2. CHANGE FIELD, No. of field to be changed, 

ENTER, New data ENTER, CHANGE, EXECUTE, 
DISPLAY, EXECUTE. 

REMOVE -1. Display data to be removed. 
2. REMOVE, EXECUTE, DISPLAY, EXEOJTE. 

EXPLANATION OF FIELDS: 

Field 1 = Associated extension (valid extension number). 

Field 2 • Terminal (valid extension number). 

NOTE: 
Neither the change or the remove operations are permitted 
when either the associated station or terminal is busy. 

SPECIAL ERROR CODES: 

81 An associated station cannot have the data port 
class of service enabled in Procedure 010, Word 3. 

82 A terminal must have the data port class of service 
enabled in Procedure 010, Word 3. 

83 Terminals cannot be an associated extensions as 
defined in Procedure 001. 

Fig. 84-.PROC 180, WORD 4 (FP 8, lss 3)41 
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H/M TERMINAL ,, 
'1111 A FOR TYPE 2 ONLY 

U A LINE H/1"1 T PRif'IARY D L LINE CLASS TERf'IINAL y 
PRINTER I A EXTENSION OF NO. p 

B R NUl"IBER SERVICE E L II 

I 
E 

I I I 6 '- l l 3 4 5 1 2 

USE: 

This PROC is used to: 
• Define a hotel/motel (H/M) console/terminal type and 

its primary printer. 
• Designate which console/terminal receives the audible 

alarm. 
• Specify the line extension number and line COS for type 

2 consoles/terminals. 

OPERATION: 

LOAD PROC - Press QJST PROC NO; dial 2-0-6, ENTER. 

DISPLAY -1. Load the PROC. 
2. Dial "H/M Terminal No.". 
3. Press DISPLAY, EXEOJTE. 

ADD OR -1. Display the PROC. 
CHANGE 2. Press OfANGE FIELD; dial the number of 
(See Notes the field to be added or changed. 
I and 2) 3. Dial "New Data", ENTER. 

4. Repeat Steps 2 and 3 to add or change other 
fields. 

5. Press ADD, EXEQJTE or CHANGE, EXEQJTE. 

RF.MOVE -1. Display the PROC for the console/terminal 
to be removed. 

2. Press REMOVE, EXEOJTE. 

I I 

PROC 
206 

CAP 
I I I I l I l l I l .,I 

EXPLANATION OF FIELDS: 

Field 1 - Console/Terminal number. Valid entries depend on 
memory size as follows: 
1 thru 9 • B memory 
1 thru 15 • C memory 
1 thru 21 • D memory 
1 thru 31 • E memory. 

Field 2 - Type of console/terminal: 
1 • Console/Terminal receives attendant calls. 
2 • Console/Terminal does not receive attendant 

calls. 
Field 3 - Primary printer number assigned to console/terminal. 

Valid entries depend on memory size as shown in 
field 1 explanation. 

Field 4 - Audible alarm (see Note 1): 
0 • Console/Terminal does not receive audible alarm. 
1 • Console/Terminal receives audible alarm. 

Field 5 - Line extension number assigned to type 2 console/ 
terminal. Valid entries are any 2-, 3-, or 4-digit 
number (see Note 2). 

Field 6 - Line class of service assigned to type 2 console/ 
terminal. Valid entries are I thru 63, excluding 
COS 31 (see Note 2). 

NOTES 

1. Only one console/terminal can be designated to receive the 
audible alarm. 

2. Only type 2 console/terminals are to be assigned a line 
extension number and a line class of service. 

Fig. 85-PROC 206 (FPs 9, 11) (Sheet 1 of 2) 
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SPECIAL ERROR CODES: 

80 - A printer has not been assigned. 
82 - See Note 2. 
83 - See Note 1. 
84 - Line extension number must be removed in PROC 353. 

• 

85 - A long distance billing printer, assigned in PROC 220, 
cannot be shared. 

88 - Number in field 5 is feature or trunk access code. 

Fig. 85-PROC 206 (FPs 9, 11) (Sheet 2 of 2) 
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CENTRALIZED ATTENDANT SERVICE, VER 1 

DISPLAY ONLY w CAS 
0 TIMED QUEUE R REMINDER L T CAS 0 OVERFLOW TIME D 0 QUEUE 
1 N N LEVEL 

E GROUP 

\. I 1 2 I 3 I 4 I I I 
USE: 

This PROC is used to administer parameters associated 
with Centralized Attendant Service (CAS). Fields 2 and 
3 are display only. 

OPERATION: 

LOAD PROC 

DISPLAY 

CHANGE 
FIELDS 
I OR 4 
(See Note) 

REMOVE 
DATA IN 
FIELDS I 
AND 4 

Press OJST PROC NO; dial 2-1·1, ENTER. 

I. Load the PROC. 
2. p·ress DISPLAY, EXEOJTE. 

I. Display the PROC. 
2. Press CHANGE FIELD; dial the number of 

the field to be changed, ENTER. 
3. Dial "New Data", ENTER. 
4. Press CHANGE, EXEOJTE. 

I. Display the PROC. 
2. Press REMOVE, EXECUTE. 

I I I 

PROC 
211 

CAP 

I I I I I I I I I I 
EXPLANATION OF FIELDS: 

Field l - Time period after which the CAS attendant will be 
reminded of attendant-extended calls that have not 
been answered: 
Dash= No recall 
1-31 • Timed reminder interval in 2-second 

intervals. 
Field 2 - Indicates if a special tone is to be given to the 

CAS attendant on LDN calls: 
0 • No 
l = Yes 

Field 3 - CAS queue group number for those calls being 
queued for release link trunks (RLTs). Valid 
displays are 18 thru 99. 

Field 4 - The number of calls which must be waiting for RLTs 
before the CAS overflow lamp will light: 

NOTE: 

Dash• Overflow lamp will not light. 
1-99 = Overflow level. 

To dash field l or 4, use CLEAR ENTRY. 

SPECIAL ERROR CODE: 

82 CAS queue group must be assigned with PROC 100 first 
(not administered via CAP). 

84 Only telephone company personnel can change data in 
fields 2 and 3. 

Fig. 86-PROC 211, WORD 1, VER 1 (FPs 8, lss 1/2; 11; 12) 
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CENTRALIZED ATTENDANT SERVICE, VER 2 

DISPLAY ONLY 
w CAS 
0 Til'IED QUEUE R REMINDER L T CAS 
0 OVERFLOW TIME D 0 QUEUE 
1 N N GROUP LEVEL 

E 

\. I 1 2 I I 3 I 4 I I 
USE: 

This PROC is used to administer parameters associated 
with Centralized Attendant Service (CAS). Fields 2 and 
3 are display only. 

OPERATION: 

LOAD PROC 

DISPLAY 

CHANGE 
FIELDS 
I OR 4 
(See Note) 

REMOVE 
DATA IN 
FIELDS I 
AND 4 

Press OJST PROC NO; dial 2-1-1, ENTER. 

I. Load the PROC. 
2. Press DISPLAY, EXEOJTE. 

1. Display the PROC. 
2. Press CHANGE FIELD; dial the number of 

the field to be changed, ENTER. 
3. Dial "New Data", ENTER. 
4. Press CHANGE, EXEOJTE. 

I. Display the PROC. 
2. Press REMOVE, EXEClffE. 

I I I 

PROC 
211 

CAP 
I I I I I I I I I I 

EXPLANATION OF FIELDS: 

Field 1 • Time period after which the CAS attendant will be 
reminded of attendant-extended calls that have not 
been answered: 
Dash= No recall 
1-31 • Timed reminder interval in 2-second 

intervals. 
Field 2 • Indicates if a special tone is to be given to the 

CAS attendant on LDN calls: 
0 • No 
1 = Yes 

Field 3 • CAS queue group number for those calls being 
queued for release link trunks (RLTs). Valid 
displays are 18 thru 255. 

Field 4 • The number of calls which must be waiting for RLTs 
before the CAS overflow lamp will light: 

NOTE: 

Dash• Overflow lamp will not light. 
1-99 = Overflow level. 

To dash field 1 or 4, use CLEAR ENTRY. 

SPECIAL ERROR CODE: 

82 CAS queue group must be assigned with PROC 100 first 
(not administered via CAP). 

84 Only telephone company personnel can change data in 
fields 2 and 3. 

Fig. 87-.PROC 211, WORD 1, VER 2 (FP 8, lss 3). 
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CENTRALIZED ATTENDANT SERVICE 

RELEASE LINK TRK 
DISPLAY ONLY ,. "Ill DISP 

I RLT EQUIPl'IENT LDC. 'Ill BACKUP µ!I.L ,. 
LINE s p 

D C C C EXTENSION T U 
l'IODULE A A SLOT I A L 

2 B R R NUMBER T S I R C I E N I u 0 I ~2 
E I I I l l 6 N 7 \.. 1 R3 4 T 5 

USE: 

This PROC is used to display or change the backup line 
extension number to a Release Link Trunk (RLT) equipment 
location. 

OPERATION: 

LOAD PROC l. Press aJST PROC NO; dial 2-1-1, ENTER. 
2. Press WORD NO; dial 2, ENTER. 

DISPLAY BY· I. Load the PROC. 
RLT 2. Dial "Module", ENTER, "Cabinet", ENTER, 

"Carrier", ENTER, "SLOT", ENTER, "Circuit", 
ENTER. 

3. Press DISPLAY, EXEaJTE. 
4. Use NEXT DATA to find all assigned RLT's. 

DISPLAY BY l. Load the PROC. 
BACKUP 2. Press OIANGE FIELD; dial 6, ENTER. 
EXTENSION 3. Dial "Backup Line Extension Number", ENTER. 

4. Press DISPLAY, EXEaJTE. 
5. Use NEXT DATA to display other RLTs assigned 

to this backup extension. 

CHANGE 1. Display the PROC. 
BACKUP 2. Press CHANGE FIELD; dial 6, ENTER. 
EXTENSION 3. Dial "New Backup Extension Number", ENTER. 

4. Press OIANGE, EXEOJTE. 

I 

PROC 
211 

CAP 
I I I I I J I l I l 

EXPLANATION OF FIELDS: 

Fields 1 thru 5 - RLT equipment location. 
Field 6 - Backup extension number. This station receives 

all calls directed to the RLT in fields l thru 
5 when in the backup mode of operation. The same 
backup station can be assigned to more than one 
RLT. 

Field 7 Indicates whether special signaling is to be 
forwarded to the main location, which is 
configured in an ACD CAS mode, to continue 
ringing. This is a display-only field: 
0 • No 
I• Yes. 

NOTES: 

l. One or more RLTs (outgoing) must be assigned by operating 
telephone company personnel first (via MAAP procedure 150). 

2. The backup extension cannot be an associated extension. 
3. If no data is entered (dashes), the first display will be 

the first RLT in the system. 

SPECIAL ERROR CODES: 

81 See Note 1. 
82 See Note 2. 
83 RLT not yet assigned for CAS. 
84 • Extension not a backup extension. 
85 All RLTs are assigned. 
86 RLT equipment location can only be changed by telephone 

company personnel. 

Fig. 88-PROC 211, WORD 2 (FPs 8, 11, 12) 
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PRINTER ASSIGNMENTS 
,,. 

"11111 H/M FUNCTIONS ASSIGNED 
T 

PRINTER y ALT W A LB L B H K C 

A U I I E C p E A A 
NUMBER p PRINTER 

K D 
0 L D L 0 p N T ,., l'I L T 

E E I 
CL I L U N GR s ~ L N 
A I I S G G T D 

U T L N S N y L 

I I 3 
E D 

\.. 1 2 p 4 G 5 T G 6 7 8 9 10 

USE: 

This PROC is used to define the printer type, an alternate 
printer, and various hotel/motel functions. 

OPERATION: 

LOAD PROC -Press CUST PROC NO; dial 2-2-0, ENTER. 

DISPLAY -1. Load the PROC. 
2. Dial "Printer Number", ENTER. 
3. Press DISPLAY, EXEOJTE. 

ADD OR -1. Display the PROC. 
CHANGE 2. Press CHANGE FIELD; dial the number of the 

field to be added or changed. 
3. Dial "New Data", ENTER. 
4. Repeat Steps 2 and 3 to add or change other 

fields. 
5. Press ADD, EXEOJTE or CHANGE, EXEOJTE. 

REMOVE -1. Display the PROC for the printer to be 
removed. 

2. Press REMOVE, EXEOJTE. 

SPECIAL ERROR CODES: 

84 Long distance billing printer cannot be shared. 
85 Printer is currently in use for housekeeping function. 

Wait for completion of printout before removing. 

I I 

DlSI' PROC 
~ 

220 T 
H E 
I R 
M M CAP 

I I I I I I I I I 11 

EXPLANATION OF FIELDS: 

Field I - Printer number. Valid entries depend on memory size 
as follows: 
I thru 9 s B memory 
I thru 15 • C memory 
I thru 21 • D memory 
I thru 31 = E memory. 

Field 2 - Type of printer. Valid entries are: 
I • TTY - Short page length 
2 = TTY - Long page length 
3 = VICTOR*. 

Field 3 - Aternate printer number. Valid entries depend on 
memory size as shown in field 1 explanation. 
0 = No alternate printer is assigned. 

Field 4 - Wakeup audit function: 
0 = Unassigned 
1 • Assigned. 

Field 5 - Local billing function: 
0 • Unassigned 
1 = Assigned. 

Field 6 - Long distance billing function: 
0 • Unassigned 
I = Assigned. 

Field 7 - Housekeeper function: 
0 = Unassigned 
1 s Assigned. 

Field 8 - Energy communications service (ECS) function: 
0 - Unassigned 
1 = Assigned. 

Field 9 - Property management system (PMS) function: 
0 = Unassigned 
1 • Assigned. 

Field 10 - Emergency call to attendant (FP 11 only): 
0 = Unassigned 
I = Assigned. 

• Registered trademark of Victor United, Inc. 

Fig. 89-tPROC 220 (FPs 9, 11 ). (Sheet 1 of 2) 
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EXPLANATieN OF FIR.DS: 

Field 11 - Printer assigrunent (Display only): 

NOTES: 

0 = Printer in field 1 not assigned to 
console/terminal as primary printer. 

= Printer in field 1 assigned to 
console/terminal as primary printer. 

I/0 channels are assigned by operating telephone 
company personnel. 

• 

Fig. 89-.PROC 220 (FPs 9, 11 ). (Sheet 2 of 2) 
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SYS COS-AIOD 
w A.I.O.D. 
0 ADD'L AN! C W 

A AUXILIARY R C FIRST DELAY A A 

D T AND TIMING ANI L I 
I SECOND 0. 1 NUMBER L T 
V DirIT 2 SECrNDS

3 
1 E 1 I I I 4 5 

USE: 

This PROC is used to display or change system 
class-of-service features. 

OPERATION: 

LOAD PROC 

DISPLAY 

CHANGE 

Press OJST PROC NO; dial 2-7-5, ENTER. 

I. Load the PROC. 
2. Press DISPLAY, EXEOJTE. 

!. Display the PROC. 
2. Press CHANGE FIELD; dial the number 

of the field to be changed, ENTER. 
3. Dial "New Data", ENTER. 
4. Repeat Steps 2 and 3 to change other 

fields. 
5. Press CHANGE, EXEOJTE. 

p 
A 

E G C 
D I A 

C E N L 
L G L 

T U t I 
s X N 

E D G 
D 
E 

6 7 

& FEATURES 
DID/APLT/ D 0 SMDR T T T T 

PROC 
ETN 

I T 
NR 
TE 
CA 
p T 

8 

u M N 
A ACL IC A I R R 275 D u N E K K D D 

I 
p 

S H C COE NA C A 
D T C G L I 0 T CON CL I T 

I I C L I DEG OL E R T A u A CAP M K 0 L 
T C D V u T M S L N H 
S 9 10 11 E12 T 13 14 15 16 17 18 

EXPLANATION OF FIELDS: 

Field 1 - Automatic Identified Outward Dialing: 
0 = AIOD inactive 
1 = AIOD active. 

Field 2 • This field contains the prefix digits for a 2- or 
3-digit numbering plan. If the PBX has a 2- or 
3-digit numbering plan, a thousands or a 
thousands and a hundreds digit must be generated 
to meet the requirements of the CO ANI equipment. 

Field 3 • Field limits are 1 thru 99. The entry establishes 
delay timing of 0.1 thru 9.9 seconds. This is the 
interval of second dial tone delay to provide time 
for ANI processing in the CO. 

Field 4 • This is a common billing number for toll calls. 
The toll charges for a group of stations may be 
billed to this number when the "AUX AN! Number" 
field of PROC 000, WORD 2 is activated. 

Field 5 • Call Waiting: 
Dash= Feature is not provided. 

0 = Feature is not activated. 
1 = Feature is activated. 

Fields 6 and 7 Indicated feature is: 
0 • Deactivated 
1 a Activated. 

Field 8 • DID/APLT/ETN intercept treatment (See Notes 1 & 2.) 
0 • Route to intercept tone (Main/Satellite and 

DID are routed to recorded announcement.) 
1 = Route to attendant. 
2 = Route to recorded announcement. 

Dash• Feature not available. 
Field 9 • Number of digits received from the CO (2, 3, or 4). 
Field 10 • Common Control: 

0 = Not duplicated 
1 • Duplicated. 

Fig. 90-.PROC 275, WORD 1 (FPs 7, 8, 9, 11, 12)41 (Sheet 1 of 2) 
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'V a 
ca 
ct ... ,,. 
w ......._ ... ,,. ,,. 

• • 
Fields 11 and 12 • Indicated feature is: 

0 • Deactivated 
l z Activated. 

Field 13 • Account code length (0 thru 5 digits). 
Field 14 Incoming calls are: 

0 = Not recorded 
l = Recorded. 

Fields 15, 16, 17, and 18 - Indicated feature is: 
0 • Deactivated 
l • Activated. 

NOTES: 

1. If the Recorded Announcement feature is not provided, 
calls which normally are route to recorded announcement 
are routed to the attendant. 

2. If a O is entered into field 8, APLT calls are routed 
to intercept tone and DID intercepted calls are routed 
to the recorded announcement. 

3. Do not change field 10. 
4. AIOD fields 2-4 must be dashed if AIOD is not active. 
5. AIOD field 4, enter leading zeroes if part of auxiliary 

ANI number. 
6. Field 7 must be l if code calling and/or deluxe paging 

is active. 
7. Fields l through 5, 7 through 11, and 16 can be changed 

with this PROC. 
8. Fields 6 and 12 through 15 are not used with FP9. 

• • • 
SPECIAL ERROR CODE: 

87 • The DCIU must be busied out by telephone 
company personnel. 

Fig. 90-.PROC 275, WORD 1 (FPs 7, 8, 9, 11, 12). (Sheet 2 of 2) 
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SYS COS-NIGHT SVC & REMOTE ACCESS 

TAAS GONG EQPT L0C N w 
F ~ A 0 A C C DEFAULT R 

D U E C T C A A C 
L ~ A T MODULE B R SLOT EXTENSION 

2 L S V A I I R K 
V E 

S V N I 
T E E E 

C 

I T R I '\.. 1 2 3 4 5 6 7 

USE: 

This PROC is used to display or change System 
Class-of-Service, Night Service, and Remote Access 
features. 

OPERATION: 

I 

LOAD PROC 1. Press OJST PROC NO; dial 2-7-5, ENTER. 
2. Press WORD NO; dial 2. ENTER. 

DISPLAY 

CHANGE 

1. Load the PROC. 
2. Press DISPLAY, EXEOJTE. 

1. Display the PROC. 
2. Press CHANGE FIELD; dial the number 

of the field to be changed, ENTER. 
3. Dial "New Data", ENTER. 
4. Repeat Steps 2 and 3 to change 

other fields. 
5. Press CHANGE, EXEOJTE. 

I I 

DISPLAY ONLY REMOTE ACCESS PROC 
s DISPLAY ONLY 
H 
A COMMON EXTENSION R 
E BARRIER CODE 
D 

8 I I I 9 10 I I I 11 I 
EXPLANATION OF FIELDS: 

Field I - This field contains the code for night service: 
0 • Fixed night service is provided. 
I • Full night service is provided. 

Field 2 - Trunk Answer From Any Station: 
Os Not activated. 
I = Activated. 

Fields 3 thru 7 - TAAS equipment locations. If TAAS is 
being removed, use CLEAR ENTRY, ENTER 
to blank each of these fields. 

Field 8 • When full night service is activated, 
field 8 displays the line extension number 
to which all calls will be directed when 
the common extension has not been assigned 
by the attendant. 

Field 9 Night service common extension. This number 
is assigned by the attendant. 

Field 10 Shared remote access: 
0 • Remote access is active only when the 
PBX is in night service. Remote access calls and 
LDN calls share the same CO trunks. If the PBX 
is not in night service, remote access calls 
are routed to the attendant. 
I • Remote access is always active. Remote 
access calls use dedicated trunks. 

Field II - Remote access barrier code. This is 
actually the remote access barrier code which 
is administerable by the attendant. 

SPECIAL ERROR CODES: 

275 

CAP 

82 • "REMOVE" cannot be used. To deactivate a service, change 
the field to zero (0) or dash(-) fields 3 through 7 (TAAS 
GONG EQPT LOC) and then use CHANGE, EXEOJTE. If assigned, 
location must be in a line (group) carrier and have the TAAS 
GONG EQPT installed by the operating telephone company. 

83 - Default extension (field 8) must be a working line extension, 
but cannot be an associated extension. 

Fig. 91-PROC 275, WORD 2 (FPs 7, 8, 9, 11, 12) 
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SYS. cos - MISCELLANEOUS 
w CUSTOM I.C.M./SPEEO CALL TOLL CALL DATA MULTI MACHINE PROC 

LO p COVERAGE ARS 
D ,,.('11111 DISPLAY ONLY Til'E IN F 

R E REGULAR/ 
o a 

M I R A ~ DELUXE D I 10 MEMBER 20/30 MEMBER 
T QI£!£ A T 
u X LISTS LISTS L O 3 R 

I I I I I 
L 

'\. E 1 2 3 4 5 1 L 6 

USE: 

This PROC is used to display and change system 
class-of-service items associated with the Custom 
Intercom, Speed Calling, and Automatic Route Selection 
(ARS) features. 

OPERATION: 

LOAD PROC • I. Press CUST PROC NO; dial 2-7-5, ENTER. 
2. Press WORD NO; dial 3, ENTER. 

DISPLAY BY I. Load the PROC. 
CUSTOM 2. Dial 0, ENTER. 
INTERCOM 3. Press DISPLAY, EXECUTE. 

DISPLAY BY I. Load the PROC. 
SPEED 2. Dial I, ENTER. 
CALLING 3. Press DISPLAY, EXECUTE. 

CHANGE I. Display by custom interom or speed calling. 
2. Press CHANGE FIELD; dial the number of the 

field to be changed, ENTER. 
3. Dial "New Data", ENTER. 
4. Repeat steps 2 and 3 to change other fields. 
5. Press CHANGE, EXECUTE. 

HOME 
NPA 

I I 

0 I R BRANCH 275 
CG E CAS RI COVERAGE 

THIS CEN 
A I F AST POINT OOO"T 

ATTENDANT 
L T I PBX LP E ANSWER 

PBX LOR INTERVAL CAP 
5 X EN V 

I I RS A I I 7 8 9 10 E L 11 12 

EXPLANATION OF FIELDS: 

Field I • 

Field 2 -

Field 3 
Field 4 
Field 5 

Field 6 • 

Field 7 -

Entry field for display of custom intercom or speed 
calling data and toll call data: 
0 ~ Custom intercom 
I = Speed calling. 
Custom intercom/Speed calling mix: 
0 • System contains IO-and 20-member lists. 
I• System contains 10-and 30-member lists. 
Number of IO-member lists. 
Number of either 20-or 30-member lists. 
ARS time in regular/non deluxe queue. 
Number of 2-minute intervals before 
transferring to toll network. 
0 = No transfer 
Controls the procedure for selecting the 
toll network: 
0 = Dial I not required for toll calls. 
I = Dial I required when NPA is dialed. 
2 = Dial I required for all toll calls. 
Home numbering plan area of a service. 

Fig. 92-.PROC 275, WORD 3 (FPs 7, 8, 11, 12). (Sheet 1 of 2) 
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EXPLANATION OF FIELDS (contd): 

Field 8 Local prefix digit for 5-digit dialing (0-9). 
Field 9 - Branch number of the local PBX: 

Dash= Single machine 
1-40 • PBX branch number. 

Field 10 - CAS attendant location: 
Dash• Single machine 

0 • multi-machine, CAS not available 
1-40 2 PBX where CAS is located. 

Field 11 - Call coverage caller response inteval: 
0 ■ No interval assigned. 

1-5 2 Number of 2 second intervals. 
Field 12 - Coverage point don't answer interval: 

0 ■ No interval assigned 
2-6 • Number of ring cycles. 

NOTE: 
Field 5 is not used in FP8, FPll nor FP12. 

• • 
SPECIAL ERROR CODES: 

84 - Digit in field 8 must be first assigned in 
Procedure 350, Word I. 

Fig. 92-.PROC 275, WORD 3 (FPs 7, 8, 11, 12)41 (Sheet 2 of 2) 
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SYS. COS-MISCELLANEOUS, VER 1 
T ARL w C 

~R 0 N 0 R 
0 0 U I usE u 

E f'1 G N A R 
B I 

csP K C TIMED 
0 C E T 

OAE T RECALL GA X I AR S ET F V 

'- 4 
L E E I I I I I I L 1 2 R 3 4 5 

USE: 

This PROC is used to display or change the following items: 

• Code call number 
• UCD message repeat option 
• Trunk transfer. 

OPERATION: 

LOAD PROC 1. Press CUST PROC NO; dial 2-7-5, ENTER. 
2. Press WORD NO; dial 4, ENTER. 

DISPLAY 1. Load the PROC. 
2. Press DISPLAY, EXECUTE. 

CHANGE 1. Display the PROC. 
2. Press CHANGE FIELD; dial the number of the 

field to be changed, ENTER. 
3. Dial "New Data", ENTER. 
4. Repeat Steps 2 and 3 to change other fields. 
5. Press CHANGE, EXECUTE. 

EXPLANATION OF FIELDS: 

Field 1 - Code call number: 
Dash= Code calling not allowed. 

2 • 2-digit I.D. codes are required. 
3 = 3-digit I.D. codes are required. 

I I 

PROC 
275 

CAP 
I I I I I I I I I I 

Field 2 - UCD message repeat option. This option connects 
a waiting incoming call to a busy UCD/DDC group 
with an announcement machine after it has been in 
queue for 6 seconds: 
0 = Single message provided. 
1 = Repeated message provided. 

Field 3 - Trunk transfer allows a station user to drop from 
a 3-way conference connection involving two trunks 
and the remaining trunk-to-trunk connection to 
continue. This capability is subject to the 
operating characteristics of the serving CO and 
other customer premises facilities: 
0 = No transfer 
1 = Trunk-to-trunk transfer allowed (see Note). 

Field 4 - Attendant release loop (ARL) active: 
0 = Inactive 
1 = Active. 

Field 5 - Timed recall for ARL in seconds. Must be in 
even increments of 0,2 - 98. 

NOTE: 

Field 3 must be set to a 1 for a CAS branch location. 

SPECIAL ERROR CODES: 

86 - Timed recall must be in increments of 2. 

Fig. 93-PROC 275, WORD 4, VER 1 (FPs 8, lss 1; 11; 12) 
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SYS. COS-MISCELLANEOUS, VER 2 

w C j ~ T ARL C S C 
l'I u A 

0 N 0 L R s p L 
0 DU I J L u l"I 6 ~ L 

R E l'I G ~ s N A C F 
B I E K C Til"IED I C V 0 R 

D C E T H 
T RECALL s D I N L 

AR S 
X I s T F V A I 

L 
R 

\.. 4 
E E I 

N 0 0 I I I L 1 R 3 4 5 6 
SN 7 L B 

USE: 

This PROC is used to display or change the following items: 

• Code call number 
• UCD message repeat option 
• Trunk transfer. 

OPERATION: 

LOAD PROC 1. Press OJST PROC NO; dial 2-7-5, ENTER. 
2. Press WORD NO; dial 4, ENTER. 

DISPLAY 1. Load the PROC. 
2. Press DISPLAY, EXEOJTE. 

CHANGE 1. Display the PROC. 
2. Press CHANGE FIELD; dial the number of the 

field to be changed, ENTER. 
3. Dial "New Data", ENTER. 
4. Repeat Steps 2 and 3 to change other fields. 
5. Press CHANGE, EXEOJTE. 

EXPLANATION OF FIELDS: 

Field I • Code call number: 
Dash= Code calling not allowed. 

2 ~ 2-digit I.D. codes are required. 
3 = 3-digit I.D. codes are required. 

I 

PROC 
275 

CAP 

I I I I I I I I I I 

Field 2 • CMS/UCD Abandon Call Search: 
0 = Abandon call search not done on CO disconnect. 
1 = Abandon call search executed. 

Field 3 • Trunk transfer allows a station user to drop from 
a 3-way conference connection involving two trunks 
and the remaining trunk-to-trunk connection to 
continue. This capability is subject to the 
operating characteristics of the serving CO and 
other customer premises facilities: 
0 • No transfer 
1 • Trunk-to-trunk transfer allowed (see Note). 

Field 4 • Attendant release loop (ARL) active: 

Field 5 

Field 6 

Field 7 

Field 8 

NOTE: 

0 • Inactive 
I = Active. 
Timed recall for ARL in seconds. Must be in 
even increments of 0,2 • 98. 
0 = MIS not active. 
I = MIS active (FP 8, Iss 2 only). 
0 z CMS/UCD answer supervision not active. 
I • CMS/UCD answer supervision active. 
Unauthorized Call Control FRL for ARS • Deluxe 
(0-7). 

Field 3 must be set to a 1 for a CAS branch location. 

SPECIAL ERROR CODES: 

86 • Timed recall must be in increments of 2. 

Fig. 94-.PROC 275, WORD 4, VER 2 (FPs 8, lss 2/3). 
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SYSTEM cos - H/M 
w AUTOMATIC WAKEUP C D S B II W T I T 
0 R AN L I E A 

A 3 A p s E 
L L D L S I R C R L u TIMEOUT C 

Re / R C L S T 
D T 0 A I C INTERVAL G AS s 

A I 
I U UT F A I 

T R N E E T C L N G N 
1 V R II T S S ON G E G 

E 1 s 3 I I \. y 2 4 T 5 6 7 B 

USE: 

This PROC is used to display or change the following 
hotel/motel (H/M) system class-of-service features: 
• Automatic wakeup 
• Restrictions on quest room telephone use 
• Energy communications service (ECS) function 
• Local and long distance billing 
• Message waiting 
• Property management system (PMS) interface 
• Room status and selection. 

OPERATION: 

LOAD PROC -1. Press OJST PROC NO; dial 2-7-9, ENTER. 
2. Press WORD NO; dial 1, ENTER. 

DISPLAY -1. Load the PROC. 
2. Press DISPLAY, EXEQJTE. 

CHANGE -1. Display the PROC. 

A 
C 
T 
I 
V 
E 

2. Press CHANGE FIELD; dial the number of 
the field to be changed, ENTER. 

3. Dial "New Data", ENTER. 

PRIPERTY IUIT 
INTERFACE 

C U 
C 
0 C 

N N N N 
D I ~ D 

T 
L 

9 10 E 11 

4. Repeat Steps 2 and 3 to change other fields. 
5. Press CHANGE, EXEOJTE. 

LIN, DIST PROC 
HM STATUS & SELECTION BILLIMl 

A 
C 
T 
I 
V 
E 

F B p D 279 A S C E I C HOUSEKEEPER II I 

D t T H DIRECTORY S G T A E 
T I I T C NUMBER A I CAP A N V ~ K 

D T 

X G13 E I I I D S 
12 14 15 16 L 17 I 
EXPLANATION OF FIELDS: 

Field 1 - Automatic wakeup feature. Valid entries are: 
0 = Feature is not active. 
1 = Feature is active. 

Field 2 - 3rd try alarm. Valid entries are: 
0 = Console/terminal alarm is not to be activated if 

a room fails to answer wake-up call after 3 
tries. 

I = Console/terminal alarm is to be activated after 
3 wake-up tries. 

Field 3 - Print success. Valid entries are: 
0 = Successful wake-up calls are not to be printed 

on the wake-up audit trail. 
1 = Successful wake-up calls are to be printed. 

Field 4 - Time-out interval. This is the time assigned in 
seconds for recorded wake-up message. Valid entries 
are 6 thru 998 (even no.) if the internal 
announcement unit (LC190, trunk type 48) is used or 
16 thru 996 (even no.) if the external announcement 
unit is used. 

Field 5 - Guest room dialing. Valid entries are: 
0 = DIMENSION PBX does not control guest room 

dialing. 
1 = DIMENSION PBX controls guest room dialing. 
2 • PMS controls guest room dialing (only if PMS is 

active). 
Field 6 - Energy communications service feature. Valid 

entries are: 
0 • Feature is not active. 
1 = Feature is active. 

Field 7 - Local billing. Valid entries are: 
0 = DIMENSION PBX does not perform local billing. 
1 • DIMENSION PBX performs local billing. 
2 = PMS performs local billing (only if PMS is 

active). 

Fig. 95-PROC 279, WORD 1 (FPs 9, 11) (Sheet 1 of 2) 
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EXPLANATION OF FIELDS (Cont.): 

Field 8 - Message waiting. Valid entries are: 
O • Message waiting feature is not enabled. 
I= Message waiting feature is enabled. 
2 = PMS performs message waiting (only if PMS is 

active). 
Field 9 - Property management system. Valid entries are: 

0 = System is not enabled. 
I~ System is enabled. 

• 

Field 10 - PMS calling number display unit. Valid entries are: 
0 = PMS does not receive the calling number on the 

calling number display unit. 
I • PMS receives the calling number. 

Field 11 - Console calling number display. Valid entries are: 
0 • PMS does not receive the calling number 

displayed on the console. 
I • PMS receives the calling number. 

Field 12 - Long distance billing. Valid entries are: 
0 • Feature is not active. 
I• Feature is active. 

Field 13 - Federal tax billing. Valid entries are: 
0 = Federal tax is not added to long distance call 

total received from TSPS autoquote system. 
I= Federal tax is added to long distance call total. 

Field 14 - Room status and selection feature. Valid entries are: 
0 • DIMENSION PBX does not perform room status 

feature. 
I = DIMENSION PBX performs room status feature. 
2 = PMS performs room status feature and receives 

all maid status calls (only if PMS is active). 
Field 15 - Status check. Valid entries are: 

0 • Rooms will not have follow-up inspection. 
I = Rooms will have follow-up inspection (cannot be 

active if PMS is active). 
Field 16 - Head housekeeper's directory number. Only this line 

number can activate or deactivate housekeeping 
audits and reports. A valid extension number is 
accepted only when the DIMENSION PBX performs room 
status (field 14 • I). 

Field 17 - Number of additonal digits sent to PMS for room 
status feature. Valid entries are O thru 6. 

• • • 
SPECIAL ERROR CODES: 

81 - The PMS feature must be active (field 9 • I) when 
fields 5, 7, 8, and 14 contain a 2 (PMS is performing 
the feature). 

82 - Time-out interval (field 4) must be an even number. 
83 - For trunk type 48, field 4 must be 6 or greater. 

For trunk type 49, field 4 must be 16 or greater. 
Ask operating telephone company personnel for the 
trunk types. 

84 - The DIMENSION PBX cannot perform room status and 
selection (field 14 • l} if PMS is active (field 9 = 1). 

85 - Room status and selection option (room followup 
inspection) cannot be active (field 15 • I) if PMS is 
active (field 9 = 1). 

86 - Disable the audit trail printer using PROC 220 first. 
87 - Remove the peripheral interface circuit (PIC) using 

PROC 253 (not available to CAP) first. Only operating 
telephone company personnel can remove peripheral 
interface circuits. 

Fig. 95-PROC 279, WORD 1 (FPs 9, 11) (Sheet 2 of 2) 
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SYSTEM COS - H/M AUTHORIZATION CODES 
w H/ft Al/TH !DE DISPLAY (JI.Y EC Al/TH !DE DISPUY CRY 

0 DIGITS DIGITS 
R 
D 1ST 2ND 3RD 4TH 1ST 2ND 3RD 4TH 
2 I I I \... 1 2 3 4 5 6 7 B 

USE: 

This PROC is used to display the authorization codes 
associated with the hotel/motel and energy communications 
service features. 

I I 

PROC 
279 

CAP 
I I I I I I I I I I 

EXPLANATION OF FIELDS: 

Fields 1 thru 4 • First, second, third, and fourth digits of 
hotel/motel authorization code. 

Fields 5 thru 8 • First, second, third, and fourth digits of 
energy communications service feature authorization code. 

OPERATION: 

LOAD AND ·l. Press QJST PROC NO; dial 2-7-9, ENTER. 
DISPLAY PROC 2. Press WORD NO; dial 2, ENTER. 

3. Press DISPLAY, EXEQJTE. 

Fig. 96-PROC 279, WORD 2 (FPs 9, 11) 
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USE: 

AUTHORIZATION CODE 

R 

d NA 
ArL EcF 
CRE TCL 
I IV~ i A i C ~ R G 
TT K 
d 

N 2 3 

This PROC is used to display or change parameters 
associated with a single Authorization Code. 

OPERATION: 

LOAD PROC - 1. Press OJST PROC NO; dial 2-8-2, ENTER. 

DISPLAY 

CHANGE 

- 1. Load the PROC. 
2. Dial "Authorization Code", ENTER. 
3. Press DISPLAY, EXEOJTE. 
4. Use NEXT DATA to increment the 

authorization code. 

- 1. Display the PROC for the authorization 
code to be changed. 

2. Press OtANGE FIELD; dial the number of 
the field to be changed, ENTER. 

3. Dial "New Data", ENTER. 
4. If data is to be changed in the next 

field, dial "New Data", ENTER. 
5. Press OtANGE, EXEOJTE. 

EXPLANATION OF FIELDS: 

PROC 
282 

CAP 

Field 1 • The PBX requests dialing of the authorization 
code when the caller's FRL has insufficient 
privileges to complete the call or when the trunk 
translations have been administered to request a 
valid authorization code on all calls over a 
particular trunk group (see Note 1). 

Field 2 - Facility restriction level associated with the 
authorization code in field 1. Limits of this 
field are O thru 7. 

Field 3 • Network access flag associated with the 
authorization code in field 1: 

NOTE: 

0 • On-net access to off-net users is not allowed. 
1 • On-net access to off-net users is allowed. 

1. First digit of authorization code cannot be a 1. 

SPECIAL ERROR CODES: 

80 Invalid authorization code dialed. 
82 - Field 2 must be a O thru 7. 

Field 3 must be a O or 1. 
84 The authorization code translation is in error. If 

authorization codes have been assigned to the system, 
then contact the telephone company. 

Fig. 97-PROC 282, WORD 1 (FP 8) 
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USE: 

FIRST AUTHORIZATION 
CODE OF GROUP 

LAST AUTHORIZATION 
CODE OF GROUP 

This PROC is used to display or change the Facility 
Restriction Level (FRL) and Network Access Flag (NAF) for 
a consecutive group of authorization codes that have the 
same FRL and NAF. 

OPERATION: 

LOAD PROC 

DISPLAY 

CHANGE 

1. Press OJST PROC NO; dial 2-8-2, ENTER. 
2. Press WORD NO; dial 2, ENTER. 

1. Load the PROC. 
2. Dial "First Authorization Code of Group", 

ENTER. 
3. Press DISPLAY, EXEOJTE. 

1. Display the PROC. 
2. Press OtANGE FIELD; dial the number of the 

field to be changed, ENTER. 
3. Dial "New Data", ENTER. 
4. Repeat Steps 2 and 3 to change data in 

other fields. 
5. Press OtANGE, EXEOJTE. 

111 !i ( ~ OS G 
d Rs 

21 N3 K 4 

PROC 
282 

CAP I 

EXPLANATION OF FIELDS: 

Field 1 - This field is used to enter the first of a group of 
consecutive authorization codes (see Notes 1 and 2). 

Field 2 - Last authorization code of the group. 
Field 3 - FRL associated with the group of authorization 

codes. Limits of this field are O thru 7. 
Field 4 - NAF associated with the group of authorization 

codes: 

NOTES: 

O • On-net access to off-net users is not allowed. 
1 • On-net access to off-net users is allowed. 

1. Authorization code in field 2 must be greater than the 
authorization code in field 1. 

2. A group of authorization codes includes all valid 
authorization codes from the one in field 1 through the 
one in field 2. For example, fields 1 and 2 contain 2000 ccc 
and 2005 hhh, respectively, (where ccc and hhh may be 
different check digits); the authorization codes included 
in the group are: 2000 ccc, 2001 ddd, 2002 eee, 2003 fff, 
2004 ggg, and 2005 hhh, (where each check digit combination 
is unque). 

SPECIAL ERROR CODES: 

80 Invalid authorization code entered. 
82 See Note 1. 
83 Invalid entry in field 3 or 4. 
85 The authorization code translation is in error. If 

authorization codes have been assigned to the system, 
then contact the operating telephone company. 

Fig. 98-PROC 282, WORD 2 (FP 8) 
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AUTHORIZATION CODE - FRL 

w 
,, 'Ill FACILITY RESTRICTION LEVELS DISPLAY ONLY 

PROC 
0 AUTHORIZATION CODE 
R FOR FIRST FRL 
D 

\. 3 I I I I I I 1 2 3 4 5 

USE: 

This PROC is used to display or change the Facility 
Restriction Levels (FRLs) of a consecutive group of up to 
ten authorization codes. The FRLs do not have to be 
equal. 

OPERATION: 

LOAD PROC - 1. Press OJST PROC NO; dial 2-8-2, ENTER. 
2. Press WORD NO; dial 3, ENTER. 

DISPLAY 

CHANGE 

1. Load the PROC. 
2. Dial "Authorization Code for First FRL", 

ENTER. 
3. Press DISPLAY, EXEOJTE. 

- 1. Display the PROC. 
2. Press CHANGE FIELD; dial the number of 

the field to be changed, ENTER. 
3. Dial "New Data", ENTER. 
4. Repeat Steps 2 and 3 to change other 

fields. 
5. Press OtANGE, EXEOJTE. 

6 7 

AUTHORIZATION CODE 282 
FOR LAST FRL 

CAP 
8 9 10 11 I I I I I I ti! ~ 

EXPLANATION OF FIELDS: 

Field 1 • This field is used to enter the first of a group 
of consecutive authorization codes. 

Fields 2 thru 11 - FRL associated with each authorization 
code of the group. The FRLs are displayed 
consecutively (field 2 is associated with the 
first authorization code, field 3 is associated 
with the second authorization code, etc). Valid 
FRLs are O thru 7. 

Field 12 - Tenth authorization code in group. If there are 
fewer than ten authorization codes, this field 
displays dashes. 

SPECIAL ERROR CODES: 

80 Invalid authorization code entered. 
82 Limits of fields 2 thru 11 are O thru 7. 
83 The authorization code translation is in error. If 

authorization codes have been assigned to the system, 
then contact the operating telephone company. 

Fig. 99-PROC 282, WORD 3 (FP 8) 
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AUTHORIZATION CODE -
OFF-NET TO ON-NET ACCESS 

PROC w ,, 
""' OFF-NET TO ON-NET ACCESS FLAGS DISPLAY ONLY 

0 AUTHORIZATION CODE 
R FOR FIRST ACCESS FLAG 
D 

'-4 I I I I I I 1 2 3 4 5 

USE: 

This PROC is used to display or change the off-net 
to on-net access flags of a consecutive group of up to 
ten authorization codes. The network access flags (NAFs) 
for the group do not have to be equal. 

OPERATION: 

LOAD PROC • 1. Press OJST PROC NO; dial 2-8-2, ENTER. 
2. Press WORD NO; dial 4, ENTER. 

DISPLAY 1. Load the PROC. 

CHANGE 

2. Dial "Authorization Code for First 
Access Flag", ENTER. 

3. Press DISPLAY, EXEOJTE. 

1. Display the PROC. 
2. Press CHANGE FIELD; dial the number of 

the field to be changed, ENTER. 
3. Dial "New Data", ENTER. 
4. Repeat Steps 2 and 3 to change other 

fields. 
5. Press CHANGE, EXEOJTE. 

6 7 

AUTHORIZATION CODE 282 
FOR LAST ACCESS FLAG 

CAP 
B 9 10 11 I I I I I I 12 / 

EXPLANATION OF FIELDS: 

Field 1 - This field is used to enter the first of a group 
of consecutive authorization codes. 

Fields 2 thru 11 - NAF associated with each authorization 
code of the group. The NAFs are displayed 
consecutively (field 2 is associated with the 
first authorization code, field 3 is associated 
with the second authorization code, etc): 
0 • Network access not allowed. 
1 • Network access is allowed. 

Field 12 • Tenth authorization code in group. If there are 
fewer than ten authorization codes, this field 
displays dashes. 

SPECIAL ERROR CODES: 

80 Invalid authorization code entered. 
82 Limit of fields 2 thru 11 is either O or 1. 
83 The authorization code translation is in error. If 

authorization codes have been assigned to the system, 
then contact the operating telephone company. 

Fig. 100-PROC 282, WORD 4 (FP 8) 
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FACILITY RESTRICTION LEVEL 

RELATED SEARCHES, VER 1 
PROC 

,.SEARCH"IIIII LINE EQUIPMENT LOCATION 

R L T LINE EXTENSION 
C C 

F S E y 
A A 

A T V NUMBER MODULE B R SLOT 
CC E p 

I R 

N L 
N I 

E E E 

I I I I T R I \..1 2 3 4 5 6 

USE: 

This PROC is used to display all lines, trunk 
groups, and authorization codes assigned to a 
specific FRL. 

OPERATION: 

LOAD PROC 

DISPLAY 

I. Press CUST PROC NO; dial 2-8-3, ENTER. 

1. Load the PROC. 
2. Dial "Fae Rstcn Level", ENTER, 

"Type", ENTER. 
3. Press DISPLAY, EXECUTE. 
4. Use NEXT DATA to search for exten~ions, 

trunk groups, or authorization co~es 
with the FRL in field l. 

7 

C TRUNK I 
R 
C 

GROUP 
u 
I 
T I 8 

283 
AUTHORIZATION CODE 

CAP 
9 I I I I I I 10 I I 

EXPLANATION OF FIELDS: 

Field I Facility restriction level (FRL). L mits are 
0 thru 7. 

Field 2 Type of FRL search: 
I= Search for line extension numbers 
2 m Search for trunk group numbers 
3 ~ Search for authorization codes. 

Field 3 - PBX line extension number. If equipment location 
is displayed but the extension number is dashed, 
a telephone company test line is assigned. 

Fields 4 thru 8 • Equipment location for the line 
displayed in field 3. Dashes in these fields 
indicate that the line is an ECTS l.~e. 

Field 9 • Trunk group assigned to the FRL in field 1. 
Field 10 - Authorization code assigned to the FRL in 

field 1. 

NOTE: 
Field 10 does not apply to FPII nor FP12. 

SPECIAL ERROR CODE: 

85 • The authorization code translation is in :rror. If 
authorization codes have been assigner t1 the system, 
then contact the operating telephone tomJany. 

Fig. 101-PROC 283, VER 1 (FPs 8, lss l/2; 11; 12) 
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FACILITY RESTRICTION LEVEL 
RELATED SEARCHES, VER 2 

PROC "sEARCH"IIII LINE EQUIPMENT LOCATION 

R L T LINE EXTENSION 
C C 

F S E y 
A A 

AT V NUMBER MODULE B R SLOT 
CC E p I R 

N L N I 

E 
I I I 

E E 

I T R I \. 1 2 3 4 5 6 

USE: 

This PROC is used to display all lines, trunk 
groups, and authorization codes assigned to a 
specific FRL. 

OPERATION: 

LOAD PROC 

DISPLAY 

l. Press QJST PROC NO; dial 2-8-3, ENTER. 

1. Load the PROC. 
2. Dial "Fae Rstcn Level", ENTER, 

"Type", ENTER. 
3. Press DISPLAY, EXEOJTE. 
4. Use NEXT DATA to search for extensions, 

trunk groups, or authorization codes 
with the FRL in field 1. 

7 

C 
I 
R 
C 
u 
I 
T I B 

TRUNK 283 
GROUP AUTHORIZATION CODE 

CAP 

I 9 I I I I I I 10 I 

EXPLANATION OF FIELDS: 

Field I Facility restriction level (FRL). Limits are 
0 thru 7. 

Field 2 Type of FRL search: 
l = Search for line extension numbers 
2 • Search for trunk group numbers 
3 = Search for authorization codes. 

Field 3 - PBX line extension number. If equipment location 
is displayed but the extension number is dashed, 
a telephone company test line is assigned. 

Fields 4 thru 8 - Equipment location for the line 
displayed in field 3. Dashes in these fields 
indicate that the line is an ECTS line. 

Field 9 - Trunk group assigned to the FRL in field 1. 
Field 10 - Authorization code assigned to the FRL in 

field l. 

SPECIAL ERROR CODE: 

85 - The authorization code translation is in error. If 
authorization codes have been assigned to the system, 
then contact the operating telephone company. 

Fig. 102-.PROC 283, VER 2 (FP 8, lss 3) • 
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SYSTEM CLOCK 

HOUR MINUTE MONTH DAY YEAR 

I 1 I 2 I 3 I 4 I I I 5 

USE: 

This PROC is used to display or set the system clock. 

OPERATION: 

LOAD PROC 

DISPLAY 

Press OJST PROC NO; dial 2-8-4, ENTER. 

1. Load the PROC. 
2. Press DISPLAY EXEOJTE. The time displayed 

is the time the EXEOJTE button was pressed; 
the display is not automatically updated. 

SET CLOCK • 1. Display the PROC. 
2. Press CHANGE FIELD; dial the number of the 

field to be changed, ENTER. 
3. Dial "New Data", ENTER. 
4. Repeat Steps 2 and 3 to change other fields. 
5. Press CHANGE, EXEOJTE. 

I I 

DISP ONLY PROC 
D C 284 
AW L YE 

E 0 
CAP OK C F 

I I I I I I I I 6 K 7 

EXPLANATION OF FIELDS: 

Field 1 

Field 2 
Field 3 
Field 4 
Field 5 
Field 6 

Field 7 

NOTE: 

Entry in this field is based on the 24-hour clock. 
Entry limits are O thru 23, where 12 = noon and 
O c midnight. 
Entry limits in this field are O thru 59. 
Entry limits in this field are 1 thru 12. 
Entry limits in this field are 1 thru 31. 
Entry limits in this field are 1976 thru 1999. 
Day of week. Valid displays are 1 thru 7, 
where 1 c Monday, 2 • Tuesday, etc. 
Display in this field indicates whether or not the 
clock synchronizer (LC144) is installed: 
0 • Synchronizer not installed. 
l • Synchronizer installed. 

Changing the system clock may cause data errors in 
current traffic studies. 

Fig. 103-PROC 284 (FPs 8, 9, 11, 12) 
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SYSTEM cos 
B R 

CAP DISPLA.' ONLY 
A E E ! N I Ac; ~ DESIGNATED 
RC Q Mfl!ER NUMBER IC <';) ~ D EXTENSION NBR AN Lr:~ RDU OF DIGITS OF ,..A TyjvP E I FOR TRUNK I D I IN 

VERIFICATION LOCATI(Jj STATION ., 9 \,I O O ~ ~ G E ER 
AL a· uL R E CW' DIGITS 

C F V I 
D E R L N I E T 

I l I I I , 2 3 4 :< s T X s D 7 

USE: 

This PROC is used to display and change th~ designated 
extension number for Trunk Verification vy Station (TVS). 

OPERATION: 

LOAD PROC 

DISPLAY 

CHANGE TVS 
EXTENSION 
(See Note) 

Press CUST PR')C NO; dial 2-8-3, ENTER. 

1. Load the P~OC. 
2. Press DISPLAY, EXECUTE. 

I. Display the PROC. 
2. Press CHANGE FIELD; dial 8, ENTER. 
3. Dial "Designated Extension NBR For Trunk 

Verification", ENTER. 
4. Press CHANGE, EXECUTE. 

8 

- NETWORK I 
CAP DISPLAY ONLY 

PROC A E D S 
REMOTE MTCE u M L I U 

STATION T N S E E A p 
285 s A L P 

FOR TRUNK H A MS ~ A R 
B DA G R 

T E VERIFICATION C L 0 S 
R G T 

I 
N S BY TELCO D E 

E H E E 

I I D D D I I I 9 E 1D 11 12 

EXPLANATION OF FIELDS: 

Field I - Barrier code required: 
0 • Not required on remote access. 
I = Required on remote access. 

CAP 

I 

Field 2 Number of digits in the location code for a network 
uniform numbering plan. 

Field 3 Number of di~its in the statton numbering plan for 
network unifvrm numbering. 

Field 4 Automatic Circuit Assurance (ACA) enable: 
0 = Disabled 
I = Enabled 

Field 5 - Network type· 
0 • Network has a hierarchical numbering plan. 
I= Network has a symmetrical routing plan. 

Field 6 - Charge code prefix for SMDR: 
0 = No prefix digit required. 
2-9 = Indicated prefix digit required. 

Field 7 Reserved digit for future us~. 
Field 8 This extension has access to individual trunks for 

making test calls to verify supervision. 
Field 9 Remote maintenance station for trunk verification by 

the telephone company. 
Field 10 Authorization code enabled: 

0 = Authorization codes will not be requested. 
1 = Authorization codes will be requested, if 

required, by giving recall dial tone. 
Field II - SMDR message length: 

0 m 15 words 
1 • 18 words 

Field 12 - AAR dial tone suppressed: 
0 = AAR dial tone not suppressed 
1 = AAR dial tone suppressed 

Fig. 104-PROC 285, VER 1 (FPs 8 lss 1-1.11, 11, 12) (Sheet 1 of 2) 
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NOTES: 
1. The extension number in field 8 must be assigned to the PBX 

before an entry can be made. (Use PROC 000.) 
2. For removal of extension in field 8, enter dashes and use 

CHANGE, EXECUTE. 
3. Fields 3 through 7 and 10 through 12 are not used in 

FPll and FP12. 

• • 
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SYSTEM cos -
DISPLAY ONLY 

R NW UNIF NBR PLAN E N 
C 5 R DESIGNATED RAE 

E c ca l'ffllER NUMBER AN E T H E D 
~ I 

EXTENSION NBR 
MC OU OF DIGITS OF C A T y A p FOR TRUNK 
DE DI IN 

LOCATI~ STATION AB w p R ~ R G VERIFICATION 
TS ER 
ESE COOE DIGITS L 0 E G F VI 

D I 2 I 3 
E R E I ET 

'- 1 4 K s Xs D 7 I I 
USE: 

This PROC is used to display and change the designated 
extension number for Trunk Verification by Station (TVS) 
and for data verification. 

OPERATION: 

LOAD PROC 

DISPLAY 

Press CUST PROC NO; dial 2-8-5, ENTER. 

I. Load the PROC. 
2. Press DISPLAY, EXECUTE. 

I. Display the PROC. 
2. Press CHANGE FIELD; dial 8, ENTER. 

I 

CHANGE TVS 
EXTENSION 
(See Note) 3. Dial "Designated Extension NBR For Trunk 

CHANGE 
DATA 
VERIFICATION 
EXTENSION 

Verification", ENTER. 
4. Press CHANGE, EXECUTE. 

I. Display the PROC. 
2. Depress CHANGE FIELD; dial 13, ENTER. 
3. Dial extension number for data 

verification, ENTER. 
4. Press CHANGE, EXECUTE. 

EXPLANATION OF FIELDS: 

Field I - Remote Access code required: 
0 = Not required. 
I = Barrier code required. 
2 = Authorization code required. 

NETWORK, VER 2 

B 

DISPLAY ONLY 
A 

REMOTE MTCE AU E M L 
D 
I S 

DESIGNATED PROC 
STATION AT N S E E A A U EXTENSION NBR 285 FOR TRUNK RH A MS N A L P FOR DATA 

/ B D S G R T p VERIFICATION VERIFICATION AC L RA T 0 D 

I 
BY TELCO R O E G H CAP 

SD D E N 

I I 9 E 10 11 E 12 I I I 13 

EXPLANATION OF FIELDS (Contd): 

Field 2 Number of digits in the location code for a network 
uniform numbering plan. 

Field 3 Number of digits in the station numbering plan for 
network uniform numbering. 

Field 4 Automatic Circuit Assurance (ACA) enable: 
0 = Disabled 
1 = Enabled 

Field 5 - Network type: 
0 = Network has a hierarchical numbering plan. 
1 = Network has a symmetrical routing plan. 

Field 6 - Charge code prefix for SMDR: 
0 = No prefix digit required. 
2-9 = Indicated prefix digit required. 

Field 7 Reserved digit for future use. 
Field 8 This extension has access to individual trunks for 

making test calls to verify supervision. 
Field 9 Remote maintenance station for trunk verification by 

the Telco. 
Field 10 AAR/ARS authorization code enabled: 

0 = Authorization codes will not be requested. 
1 = Authorization codes will be requested, if 

required, by giving recall dial tone. 
Field 11 - SMDR message length: 

0 = 15 words 
I • 18 words 

Field 12 - AAR dial tone suppressed. 
0 = AAR dial tone not suppressed 
I = AAR dial tone suppressed 

Field 13 - Designated extension number for data varification. 

Fig. 105-.PROC 285, VER 2 (FP 8, lss 1.12-1.xx/2/3). (Sheet 1 of 2) 
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NOTES: 
1. The extension numbers in field 8 and 13 must be assigned to 

the PBX before an entry can be made. (Use PROC 000.) 
2. For removal of extensions in field 8 and 13, enter dashes 

and use CHANGE, EXECUTE. 

• 
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CUSTOMER CHANGE SYSTEM COS - NETWORK 

ACA ALTERNATE FRL 
A C!WSOLE REFERRAL E 
C N F F F F F F F 
T A R R R R R R R 
I ON/ CONSOLE B L L L L L L L 
V OFF NUMBER L 

E 0 1 2 3 4 5 6 E I \. 1 2 3 0 4 5 6 7 8 9 10 11 

USE: 

This PROC is used to display, activate, or deactivate the 
following network class-of-service features: 

• Automatic Circuit Assurance (ACA) 
• Attendant Referral of ACA feature 
• Alternate Facility Restriction Levels (FRLs) 
• Automatic Route Selection (ARS) - Deluxe Plan 
• Manual control of ARS plan activation 
• Recording of ineffective network attempts on Station 

Message Detail Recording (SMDR) 
• Remote Access to Attendant 

OPERATION: 

LOAD PROC 

DISPLAY 

CHANGE 
(See Note) 

Press CUST PROC NO; dial 2-8-6, ENTER. 

I. Load the PROC. 
2. Press DISPLAY, EXECUTE. When a feature is 

not loaded in this PBX, the associated 
field(s) contain dashes. 

l. Display the PROC. 
2. Press CHANGE FIELD; dial the number of the 

field to be changed, ENTER. 
3. Dial "New Data", ENTER. 

F 
R 
L 

7 

4. Repeat Steps 2 and 3 to change other fields. 
5. Press CHANGE, EXECUTE. 

12 

PLAN A 
E l,; I T T PROC 
F OM T R A O 

N E E C 
286 I F NO E M l'I C A 

N E T 0 F p 0 E T 

C RE F T T S N 

T 0 s E S O CAP 
13 L 14 15 16 I I I I I I I ,/ 

EXPLANATION OF FIELDS: 

Field l - ACA feature: 
0 = ACA inactive 
I • ACA active. 

Field 2 - ACA console referral: 
0 = No console referral 
l • Console referral. 

Field 3 Console to which an ACA trunk failure is referred. 
Field 4 Alternate FRLs: 

0 = Not in effect 
l • In effect. 

Fields 5 thru 12 - Alternate FRL values. An alternate FRL is 
assigned to each FRL. Entry limits are O thru 7. 

Field 13 ARS plan in effect (1, 2, or 3). (See Note I.) 
Field 14 - Control mode of ARS plan: 

0 = Clock control 
I = Manual override. (See Note 3.) 

Field 15 - The entry in this field indicates if ineffective 
attempts to gain access to a network trunk are to be 
recorded on SMDR: 
0 • Ineffective attempts not recorded 
I • Ineffective attempts recorded. 

Field 16 - When the remote access trunk is seized, a IO-second 
timer is started. If TOUCH-TONE signals are not 
received within IO-seconds, the call is routed to: 
0 m Intercept tone 
I • PBX attendant 
2 • CAS attendant 
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NOTES: 

1. If feature is not loaded, the associated field cannot be changed. 
2. Do not change field 13 if changing field 14 from a I to 0. The 

system clock will automatically change field 13. 
3. Manual override can be controlled via this procedure, the attendant, 

or the ARS clocked manual override (PROC 287). Manual override 
means no clocked time-of-day switching. 

SPECIAL ERROR CODE: 

81 See Note 2. 
84 If local PBX is CAS main, field 3 is CAS console number (1-40). 

If local PBX is main (field 3 = 0), ACA referrals directed to 
CAS main PBX. If field 3 • 1-40, ACA referrals are directed to 
the local PBX. 
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ARS CLOCKED MANUAL OVERRIDE 
CLOCKED MANUAL OVERRIDE RETURN TO AUTOMTIC 

DAY HOURS MINUTES PLAN DAY HOURS MINUTES 

'-- 1 I 2 I 3 4 5 I 6 I 7 

USE: 

This PROC is used to manually override or resume the 
existing ARS plan at a predetermined time without 
assistance from the attendant. 

OPERATION: 

LOAD PROC 

DISPLAY 
(See Notes 
5 and 6) 

- Press aJST PROC NO; dial 2-8-7, ENTER. 

- 1. Load the PROC. 
2. Press DISPLAY, EXEaJTE. 

ADD CLOCKED - 1 . 
MANUAL 2. 
OVERRIDE 
(See Notes 3. 
1 thru 4) 

4. 

ADD RETURN - 1 . 
TO AUTOMATIC 2. 
(See Notes 3. 
1 thru 4) 

Display the PROC. 
Dial "Day", ENTER, "Hours", ENTER, 
"Minutes", ENTER, "Plan", ENTER. 
If Return To Automatic is to be added, 
dial "Day", ENTER, "Hours", ENTER, 
"Minutes", ENTER. 
Press ADD, EXEaJTE. 

Display the PROC. 
Press CHANGE FIELD; dial 5, 
Dial "Day", ENTER, "Hours", 
"Minutes", ENTER. 

ENTER. 
ENTER, 

4. Press ADD, EXEaJTE. 

CHANGE - 1. Display the PROC. 

I 

(See Notes 
1 thru 4) 

2. Press atANGE FIELD; dial the number of the 
field to be changed, ENTER. 

3. Dial "New Data", ENTER. 
4. Repeat Steps 2 and 3 to change other fields. 
5. Press atANGE, EXEaJTE. 

I I 

DISP ONLY PROC 
p E C 287 L F 

0 " A F N 0 
N E T 0 

CAP I C R 

I I I I I I I I N T 
0 E 

8 L 9 ,,I 

EXPLANATION OF FIELDS: 

Fields 1 thru 4 - Clocked manual override allows manual 
override of the existing ARS time-of-day switching 
plan. The manual override can be accomplished via 
the attendant console and/or via translations entered 
in this PROC. Fields I thru 3 specify the day and 
time that the manual override should take place. 
Field 4 specifies which plan should be in effect 
when the day and time specified in fields 1 thru 3 
come into play. Valid entries are: 

Field 1 - 1 thru 7, where 1 • Monday, 2 • Tuesday, 
etc 
Field 2 - 0 thru 23, where O • midnight, 12 • noon 
Field 3 - 0, 15, 30, and 45 
Field 4 - 1 thru 3. 

Fields 5 thru 7 - Once a clocked manual override has been 
initiated via the translation in this PROC, the PBX 
will remain in the override state until it is 
instructed to do otherwise. Fields 5 thru 7 specify 
when the PBX should return to the automatic (normal) 
time-of-day switching from the clocked manual 
override. Valid entries are: 

Field 5 - See entries for field 1. 
Field 6 - See entries for field 2. 
Field 7 - See entries for field 3. 

Field 8 Present ARS time-of-day switching plan in effect. 
Field 9 Status of control mode: 

0 • Clock control 
1 • Manual override. 
2 • Clocked manual override. 
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NOTES: 

1. Add operation cannot be used to change existing 
settings. 

2. Change operation cannot be used to add a new setting. 
3. Clocked manual override and return to automatic times 

must be different. 
4. Setting which are to occur on the same day as they are 

being administered must be set for later in the day; 
eg, setting being administered at 0900 on Monday must 
be set for 0915 or later. 

5. Use PROC 286 to iDDDediately override or return to auto 
control. 

6. Fields 8 and 9 are not automatically updated when a 
clock switch occurs while this PROC is displayed. 

SPECIAL ERROR CODES: 

81 • See Note 1. 
82 See Note 2. 
83 • Real-time clock needs to be reset. Use PROC 284. 
84 See Note 3. 
85 See Note 4. 

• 

Fig. 107-PROC 287 (FP 8) (Sheet 2 of 2) 
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0/1 TOLL NON RESTRICTED CODES 
PROC 

NON 
CODE I RESTRICTED 

NU"BER CODE 

2 

USE: 

This PROC is used to add, change, remove, and display 
a list of up tote~ nonrestricted codes which a 
code-restricted station can dial. 

OPERATION: 

LOAD PROC 

DISPLAY 

ADD OR 
CHANGE 

RF.MOVE 

1. Press WST PROC NO; dial 3-0-0, ENTER. 

1. Load the PROC. 
2. Press "Code Number", ENTER. 
3. Press DISPLAY, EXECllTE. 
4. Use NEXT DATA to display all code numbers. 

1. Display the PROC. 
2. Press CHANGE FIELD; dial 2, ENTER. 
3. Dial "Non Restricted Code", ENTER. 
4. Press ADD, EXECllTE or atANGE, 

EXECllTE. 

1. Display the PROC. 
2. Press REMOVE, EXECllTE. 

300 

CAP 

EXPLANATION OF FIELDS: 

Field 1 - Code number. Limits of this field are 1 thru 10. 
Field 2 - Extension numbers with 0/1 toll restriction 

(PROC 010, WD2) may dial the code in this field. 
The codes can be NPA, office, or special service 
codes such as 911, 411, 800, etc. 

Fig. 108-PROC 300 (FPs 7, 8, 9, 11, 12) 
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CODE RESTRICTION-TRUNK GROUP & TYPE, VER 1 

i r TRUNK 1 ~ 
-F-

DO 
IR I HOl'IE 

D GROUP P AT NPA 
E L 0 

1 L 

..... I I I 21 L3 4 

USE: 

This PROC is used to display, add, change, or remove Code 
Restriction to a trunk group and designate the group as 
either the primary or secondary code restriction group. 
(See Note 1). 

OPERATION: 

LOAD PROC 

DISPLAY 

ADD OR 
CHANGE 

Press QJST PROC NO; dial 3-0-1, ENTER. 

l. Load the PROC. 
2. Dial "Trunk Group", ENTER. 
3. Press DISPLAY, EXEQJTE. 
4. Use NEXT DATA to display all trunk groups 

with code restriction assigned. 

1. Display the PROC. 
2. Press CHANGE FIELD; dial the number of the 

field to be changed, ENTER. 
3. Dial "New Data", ENTER. 
4. Repeat Steps 2 and 3 to add or change 

other fields. 
5. Press ADD, EXEQJTE or CHANGE, EXEQJTE. 

RF.MOVE l. Display the PROC. 
(See Note 2) 2. Press REMOVE, EXEQJTE. 

EXPLANATION OF FIELDS: 

Field l Trunk group. 
Field 2 Type of restriction group: 

l ~ Primary restriction group 
2 • Secondary restriction group. 

Field 3 • Toll call data: 
0 ~ l is not dialed for toll calls. 

PROC 
301 

CAP 

l = l is dialed for toll calls if the NPA code is 
required. 

2 = 1 is dialed for all toll calls. 
Field 4 - Home numbering plan area code for the trunk group 

in field 1. 

NOTES: 

1. Code restriction can be assigned to a maximum of five trunk 
groups, and only one can be designated as the primary 
restriction group. 

2. Trunk group data in PROC 302 and PROC 301, WD2 must be 
removed before the group can be removed with this WORD. 

SPECIAL ERROR CODES: 

83 See Note 2. 
84 - A trunk must be assigned to the trunk group. Ask operating 

telephone company personnel for trunk group numbers. 

Fig. 109-PROC 301, WORD 1, VER 1 (FPs 7; 8, lss 1/2; 9; 11; 12) 
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CODE RESTRICTION-TRUNK GROUP & TYPE, VER 2 11 

w 
0 T 

R TRUNK y 

D GROUP p 
E 

USE: 

F 
DO 
IR 
AT 
L 0 
1 L 

L3 

HOfl'IE 
NPA 

This PROC is used to display, add, change, or remove Code 
Restriction to a trunk group and designate the group as 
either the primary or secondary code restriction group. 
(See Note 1). 

OPERATION: 

LOAD PROC 

DISPLAY 

ADD OR 
CHANGE 

Press OJST PROC NO; dial 3-0-1, ENTER. 

1. Load the PROC. 
2. Dial "Trunk Group", ENTER. 
3. Press DISPLAY, EXEOJTE. 
4. Use NEXT DATA to display all trunk groups 

with code restriction assigned. 

1. Display the PROC. 
2. Press OIANGE FIELD; dial the number of the 

field to be changed, ENTER. 
3. Dial "New Data", ENTER. 
4. Repeat Steps 2 and 3 to add or change 

other fields. 
5. Press ADD, EXEOJTE or OIANGE, EXEOJTE. 

REMOVE 1. Display the PROC. 
(See Note 2) 2. Press REMOVE, EXEOJTE. 

PROC 
301 

CAP 

EXPLANATION OF FIELDS: 

Field 1 Trunk group. 
Field 2 Type of restriction group: 

1 • Primary restriction group 
2 E Secondary restriction group. 

Field 3 - Toll call data: 
0 • 1 is not dialed for toll calls. 
1 • 1 is dialed for toll calls if the NPA code is 

required. 
2 • 1 is dialed for all toll calls. 

Field 4 - Home numbering plan area code for the trunk group 
in field 1. 

NOTES: 

I 

1. Code restriction can be assigned to a maximum of five trunk 
groups, and only one can be designated as the primary 
restriction group. 

2. Trunk group data in PROC 302 and PROC 301, WD2 must be 
removed before the group can be removed with this WORD. 

SPECIAL ERROR CODES: 

83 See Note 2. 
84 A trunk must be assigned to the trunk group. Ask operating 

telephone company personnel for trunk group numbers. 

Fig. 110-•PROC 301, WORD 1, VER 2 (FP 8, 1ss 3) • 
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USE: 

This PROC is used to account for digit absorption when the 
PBX is served by a step-by-step central office. 

OPERATION: 

LOAD PROC I. Press CUST PROC NO; dial 3-0-1, ENTER. 
2. Press WORD NO; dial 2, ENTER. 

DISPLAY I. Load the PROC. 
2. Dial "Trunk Group", ENTER. 
3. Press DISPLAY, EXEOJTE. 
4. Use NEXT DATA to display each digit and 

corresponding treatment. 

ADD OR I. Display the PROC. 
CHANGE 2. Press CHANGE FIELD; dial the nubmer of the 
(See Notes field to be changed, ENTER. 
I and 2) 3. Dial "New Data", ENTER. 

4. Repeat Steps 2 and 3 to change other 
fields. 

5. Press ADD, EXECUTE or CHANGE, EXECUTE. 

REMOVE I. Display the PROC. 
(See Notes 2. Press REMOVE, EXECUTE. 
3 and 4) 

EXPLANATION OF FIELDS: 

Field 1 Trunk group to be administered. 

PROC 
301 

CAP 

Field 2 Digit entered will be treated as indicated by the 
code entered in field 3. Valid entries are 2 thru 9. 

Field 3 Digit treatment: 

NOTES: 

0 = Digit in field 2 not absorbed. 
I = Digit in field 2 absorbed repeatedly. 
2 = Digit in field 2 absorbed once. 
3 • Digit in field 2 absorbed only if it is the 

first digit dialed. 
4 = Digit in field 2 absorbed only if it is the 

second digit dialed. 
5 z Digit in field 2 absorbed only if it is the 

first and second digit dialed. 

I. Digit treatment is divided into two groups: 0, I, and 2; 
3, 4, and 5. For a particular trunk group, all digits 
(field 2) must be assigned to the same treatment group. 

2. The trunk group must be added to WDl before this WORD can 
be used. 

3. The trunk group must be removed in PROC 302 before it can 
be removed in this WORD. 

4. Fields 2 and 3 display Os after a remove operation. 

SPECIAL ERROR CODE: 

81 - See Note 2. 

Fig. 111-PROC 301, WORD 2, VER 1 (FPs 7; 8, lss 1 /2; 9; 11; 12) 
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CODE RESTRICTION-DIGIT ABSORPTION, VER 2 11 
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2 T 3 

' 

USE: 

This PROC is used to account for digit absorption when the 
PBX is served by a step-by-step central office. 

OPERATION: 

LOAD PROC • l. Press CUST PROC NO; dial 3-0-1, ENTER. 
2. Press WORD NO; dial 2, ENTER. 

DISPLAY I. Load the PROC. 
2. Dial "Trunk Group", ENTER. 
3. Press DISPLAY, EXEQJTE. 
4. Use NEXT DATA to display each digit and 

corresponding treatment. 

ADD OR • I. Display the PROC. 
CHANGE 2. Press CHANGE FIELD; dial the nubmer of the 
(See Notes field to be changed, ENTER. 
l and 2) 3. Dial "New Data", ENTER. 

4. Repeat Steps 2 and 3 to change other 
fields. 

5. Press ADD, EXECUTE or CHANGE, EXECUTE. 

REMOVE l. Display the PROC. 
(See Notes 2. Press REMOVE, EXECUTE. 
3 and 4) 

PROC 
301 

CAP I 

EXPLANATION OF FIELDS: 

Field 1 • Trunk group to be administered. 
Field 2 Digit entered will be treated as indicated by the 

code entered in field 3. Valid entries are 2 thru 9. 
Field 3 Digit treatment: 

NOTES: 

0 = Digit in field 2 not absorbed. 
l = Digit in field 2 absorbed repeatedly. 
2 = Digit in field 2 absorbed once. 
3 m Digit in field 2 absorbed only if it is the 

first digit dialed. 
4 • Digit in field 2 absorbed only if it is the 

second digit dialed. 
5 • Digit in field 2 absorbed only if it is the 

first and second digit dialed. 

l. Digit treatment is divided into two groups: 0, 1, and 2; 
3, 4, and 5. For a particular trunk group, all digits 
(field 2) must be assigned to the same treatment group. 

2. The trunk group must be added to WDl before this WORD can 
be used. 

3. The trunk group must be removed in PROC 302 before it can 
be removed in this WORD. 

4. Fields 2 and 3 display Os after a remove operation. 

SPECIAL ERROR CODE: 

81 • See Note 2. 

Fig. 112-.PROC 301, WORD 2, VER 2 (FP 8, lss 3)41 
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USE: 

This PROC is used to display, add, change, or remove a code 
restriction level to each allowed code. 

OPERATION: 

LOAD PROC - 1. Press QJST PROC NO; dial 3-0-1, ENTER. 
2. Press WORD NO; dial 3, ENTER. 

DISPLAY 1. Load the PROC. 

ADD OR 
CHANGE 

REMOVE 

2. Dial "Code", ENTER, "Code Type", ENTER. 
3. Press DISPLAY, EXEQJTE. 
4. Use NEXT DATA to display all codes with 

the code type defined in field 2. 

- 1. Display the PROC. 
2. Press OtANGE FIELD; dial 3, ENTER. 
3. Dial "Code Restricton Level", ENTER. 
4. Press ADD, EXEQJTE or OtANGE, EXEQJTE. 

- 1. Display the PROC. 
2. Press REMOVE, EXEQJTE. 

PROC 
301 

CAP 

EXPLANATION OF FIELDS: 

Field 1 - This is a 3-digit office code or area code (NPA). 
To add a new NPA to a primary 6-digit list, the NPA 
is first entered here, then further defined in PROC 
302. 

Field 2 - This field defines the type of code entered in 
field 1: 
1 • Office code 
2 • Area code. 

Field 3 Code restriction level (see Note 1): 

NOTE: 

0 • Code in field 1 accessible to all line 
extensions that have a code restriction level 
of zero. 

1 • The code in field 1 is accessible to all line 
extensions that have a code restriction level 
of 0, l, 2, or 3 assigned to the line class of 
service. 

2 • The code in field 1 is accessible to all line 
extensions that have a code restriction level of 
0, 2 or 3 assigned to the line class of service. 

3 • The code in field 1 is accessible to all line 
extensions that have a code restriction level of 
0, or 3 assigned to the line class of service. If 
level 3 is entered for an NPA; the NPA must be 
further defined in PROC 302. 

• 
1. Code restriction levels are assigned to various line class 

of service numbers using PROC 010, WD2 . 

Fig. 113-PROC 301, WORD 3 (FPs 7, 8, 9, 11, 12) 
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ALLOWED NPA & OFFICE CODES, VER 1 
R 
~· 

TRUNK 
11H1 GROUP 

~ L 
I 
0 
N 2( 

USE: 

NPA 
CODE 

I I 3 

OFFICE 
CODE 

This PROC is used to display, add, change, or remove the 
6-digit translation table for primary and secondary 
restriction trunk groups. 

OPERATION: 

LOAD PROC 

DISPLAY 

ADD OR 
CHANGE 

REMOVE 

I. Press CUST PROC NO; dial 3-0-2, ENTER. 

I. Load the PROC. 
2. Dial "Trunk Group", ENTER, "Code 

Restriction Level", ENTER. 
3. Press DISPLAY, EXECUTE. 
4. Use NEXT DATA to display all codes 

for all restriction levels. 

I. Display the PROC. 
2. Press CHANGE FIELD; dial the number 

of the field to be changed, ENTER. 
3. Dial "New Data", ENTER. 
4. Press ADD, EXECUTE or CHANGE, EXECUTE. 

I. Display the PROC. 
2. Press REMOVE, EXECUTE. 

EXPLANATION OF FIELDS: 

Field I Trunk group to be administered. 

Field 2 Code restriction level: 

PROC 
302 

CAP I 

I= 6-digit list generated by the entries in 
fields 3 and 4 is the allowed list for line 
extensions with a code restriction level of I, 
2, or 3. 

2 • 6-digit list generated by the entries in 
fields 3 and 4 is the allowed list for line 
extensions with a code restriction level of 
2 or 3. 

3 = 6-digit list generated by the entries in 
fields 3 and 4 is the allowed list for line 
extensions with a code restriction level of 
3. 

Fields 3 and 4 - If the code restriction level in field 2 
is I or 2, the 6-digit table, represented 
by fields 3 and 4, may contain an area code 
or area code and office code. If the code 
restriction level in field 2 is a 3, the 
6-digit table must contain an area code and 
an office code. 

SPECIAL ERROR CODE: 

80 - Trunk groups must be assigned in PROC 301, WDI, 
before this PROC can be used. 

Fig. 114-PROC 302, VER 1 (FPs 7; 8, lss 1/2; 9; 11; 12) 
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ALLOWED NPA & OFFICE CODES, VER 2 

USE: 

TRUNK 
GROUP 

R 
E 

CSL 
0 TE 
0 RV 
E IE 

~L 

~ 
N 2 

NPA 
CODE 

3 

OFFICE 
CODE 

4 

This PROC is used to display, add, change, or remove the 
6-digit translation table for primary and secondary 
restriction trunk groups. 

OPERATION: 

LOAD PROC 

DISPLAY 

ADD OR 
CHANGE 

REMOVE 

I. Press CUST PROC NO; dial 3-0-2, ENTER. 

I. Load the PROC. 
2. Di a 1 "Trunk Group", ENTER, "Code 

Restriction Level", ENTER. 
3. Press DISPLAY, EXECUTE. 
4. Use NEXT DATA to display all codes 

for all restriction levels. 

1. Display the PROC. 
2. Press CHANGE FIELD; dial the number 

of the field to be changed, ENTER. 
3. Dial "New Data", ENTER. 
4. Press ADD, EXECUTE or CHANGE, EXECUTE. 

I. Display the PROC. 
2. Press REMOVE, EXECUTE. 

EXPLANATION OF FIELDS: 

Field 1 Trunk group to be administered. 

Field 2 Code restriction level: 

PROC 
302 

CAP 

1 • 6-digit list generated by the entries in 
fields 3 and 4 is the allowed list for line 
extensions with a code restriction level of 1, 
2, or 3. 

2 ~ 6-digit list generated by the entries in 
fields 3 and 4 is the allowed list for line 
extensions with a code restriction level of 
2 or 3. 

3 = 6-digit list generated by the entries in 
fields 3 and 4 is the allowed list for line 
extensions with a code restriction level of 
3. 

Fields 3 and 4 • If the code restriction level in field 2 
is 1 or 2, the 6-digit table, represented 
by fields 3 and 4, may contain an area code 
or area code and office code. If the code 
restriction level in field 2 is a 3, the 
6-digit table must contain an area code and 
an office code. 

SPECIAL ERROR CODE: 

80 - Trunk groups must be assigned in PROC 301, WDl, 
before this PROC can be used. 

Fig. 115-.PROC 302, VER 2 (FP 8, lss 3)t 
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AUTOMATIC ROUTE SELECTION - DELUXE ROUTE TABLES, VER 1 ,. 
"11111 F R w 

A ~ L 
w HOME NPA 

0 A p A T PATTERN PREF TRUNK C T E AT DISTANT R R L NUMBER NUMBER GROUP I ~ V 
R 0 

END OF N N D S A L C E 
I E ROUTE N I T L 

1 T I 
N 

I I I 0 G I I \.. 1 2 3 4 Y N 5 6 

USE: 

This PROC is DISPLAY ONLY, and is used to display the 
Automatic Route Selection (ARS) - Deluxe route data. 

OPERATION: (See NOTE) 

LOAD AND 
DISPLAY 
PROC 

1. Press QJST PROC NO; dial 3-1-0, ENTER. 
2. Dial "ARS Plan", ENTER, "Pattern Number", 

ENTER, "Preference Number", ENTER. 
3. Press DISPLAY, EXEOJTE. 
4. Use NEXT DATA to display next sequential 

assigned route entry. 

F 
S 0 
E R 

N T 
D 0 

1 L 

7 L 8 

0 R PROC 
F C E 
F O Q 

I D ~ 
310 

C E R 
E E CAP 

D 

9 I I I I I I I I I 
EXPLANATION OF FIELDS: 

Field 1 ARS plan number. Valid entries are 1 thru 3. 
Field 2 ARS pattern number. Valid entries are 

1 thru 64. 

~ 

Field 3 ARS preference number. Valid entries are 1 thru 10. 
Field 4 Trunk group associated with the preference number 

defined in field 3. 
Field 5 Facility restriction level (FRL) for the route. 
Field 6 This field indicates whether or not a warning tone 

is returned to the caller to indicate when a 
relatively expensive facility is being used for the 
call: 
0 = Warning tone not returned. 
1 • Warning tone returned. 

Field 7 Area code at the terminating end of the route. 
Field 8 This field indicates if a digit 1 is to be sent 

for toll calls: 
0 • Dial 1 not sent. 
1 • Dial 1 sent for all IO-digit calls. 
2 = Dial 1 sent for all toll calls. 

Field 9 - This field indicates if a toll table is required for 
office codes at the far end of the route. The toll 
table is defined in WORD 2 of this PROC: 
0 • Toll table not required. 
1 m Toll table required. 

Fig. 116-PROC 310, WORD 1, VER 1 (FP 8, 1ss 1-1. 12/2) 
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AUTOMATIC ROUTE SELECTION - DELUXE ROUTE TABLES, VER 2 
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'111111 
F R 
A E L 

w HOME NPA 
0 A p s A T 

PATTERN PREF TRUNK C T E AT DISTANT 
R R L NUMBER NUMBER GROUP I ~ V 

R 0 END OF N N 
D S A L C E 

I E ROUTE 
N I T L 

1 T I 
N 

I I I a G 
I I 1 2 3 4 Y N 5 6 

USE: 

This PROC is DISPLAY ONLY, and is used to display the 
Automatic Route Selection (ARS) - Deluxe route data. 

OPERATION: (See NOTE) 

LOAD AND 
DISPLAY 
PROC 

l. Press QJST PROC NO; dial 3-1-0, ENTER. 
2. Dial "ARS Plan", ENTER, "Pattern Number", 

ENTER, "Preference Number", ENTER. 
3. Press DISPLAY, EXEQJTE. 
4. Use NEXT DATA to display next sequential 

assigned route entry. 

F 
s a 
E R 

N T 
D 0 

1 L 

7 La 

PROC 
TOLL 310 
TABLE 
INDEX 

CAP 

I 9 I I I I I I I I 

EXPLANATION OF FIELDS: 

Field 1 - ARS plan number. Valid entries are 1 thru 3. 
Field 2 - ARS pattern number. Valid entries are 

1 thru 64. 
Field 3 - ARS preference number. Valid entries are 1 thru 10. 
Field 4 Trunk group associated with the preference number 

defined in field 3 18-99. 
Field 5 - Facility restriction level (FRL) for the route. 
Field 6 This field indicates whether or not a warning tone 

is returned to the caller to indicate when a 
relatively expensive facility is being used for the 
call: 
0 ~ Warning tone not returned. 
l £ Warning tone returned. 

Field 7 Area code at the terminating end of the route. 
Field 8 This field indicates if a digit 1 is to be sent 

for toll calls: 
0 • Dial l not sent. 
1 • Dial I sent for all IO-digit calls. 
2 = Dial 1 sent for all toll calls. 

Field 9 - This field indicates if a toll table is required for 
office codes at the far end of the route. The toll 
table is defined in WORD 2 of this PROC: 
All office codes are toll. 
1-63 = Use 310, Word 2, Version 2. 

Fig. 117-.PROC 310, WORD 1, VER 2 (FP 8, lss 1.13-1.xx)• 
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"11111 F R w 
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w 

0 A p A ~ L A HOME NPA 
R R L 

PATTERN PREF TRUNK C T E R T AT DISTANT 
I ~ V NUMBER NUMBER GROUP N 0 

D S A L C E I N 
N I T L N E 1 T I 

I I I I 0 G 
\. , 2 3 4 Y N 1 6 

USE: 

This PROC is DISPLAY ONLY, and is used to display the 
Automatic Route Selection (ARS) - Deluxe route data. 

OPERATION: (See NOTE} 

LOAD AND 
DISPLAY 
PROC 

I. Press CUST PROC NO; dial 3-1-0, ENTER. 
2. Dial "ARS Plan", ENTER, "Pattern Number", 

ENTER, "Preference Number", ENTER. 
3. Press DISPLAY, EXEOJTE. 
4. Use NEXT DATA to display next sequential 

assigned route entry. 

END OF 
ROUTE 

I I 7 

F PROC 
S 0 TOLL 310 E R 

N T 
TABLE 

0 0 INDEX 
CAP 1 L 

L 8 I 9 I I I I I I I 
EXPLANATION OF FIELDS: 

Field I ARS plan number. Valid entries are I thru 3. 
Field 2 ARS pattern number. Valid entries are 

I thru 64. 
Field 3 ARS preference number. Valid entries are I thru 10. 
Field 4 Trunk group associated with the preference number 

defined in field 3. 
Field 5 Facility restriction level (FRL) for the route. 
Field 6 This field indicates whether or not a warning tone 

is returned to the caller to indicate when a 
relatively expensive facility is being used for the 
call: 
O = Warning tone not returned. 
I ~ Warning tone returned. 

Field 7 Area code at the terminating end of the route. 
Field 8 This field indicates if a digit I is to be sent 

for toll calls: 
0 = Dial I not sent. 
I= Dial I sent for all IO-digit calls. 
2 = Dial I sent for all toll calls. 

Field 9 - This field indicates if a toll table is required for 
office codes at the far end of the route. The toll 
table is defined in WORD 2 of this PROC: 
0 • All office codes are toll. 
1-63 = Use 310, Word 2, Version 2. 

Fig. 118-.PROC 310, WORD 1, VER 3 (FP 8, lss 3) • 
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ARS - DELUXE 

TOLL TABLE ADMINISTRATION, VER 1 
PROC 

w II"' "1111 T L 
0 A p PATTERN PREF OFFICE 0 0 
R R L NUMBER NUMBER CODE LC 
D S A LA 
2 

N / L 
<l I I I l , 3 4 5 

USE: 

This PROC is DISPLAY ONLY and is used to display the ARS 
toll table data. This WORD can be used only when field 9 
in WORD l is set to l. 

OPERATION: 

LOAD AND - l. Press QJST PROC NO; dial 3-1-0, ENTER. 
DISPLAY 2. Press WORD NO; dial 2, ENTER. 
PROC 3. Dial "ARS Plan", ENTER, "Pattern Number", 

ENTER, "Preference Number", ENTER. 
4. Press DISPLAY, EXEQJTE. 
5. Depressing NEXT DATA repeatedly steps 

and displays the office codes and 
corresponding toll/local. 

I I I 

310 

CAP 

I I I I I I l I l I 
EXPLANATION OF FIELDS: 

Field l - ARS plan number. Valid entries are l thru 3. 
Field 2 - ARS pattern number. Valid entries are 

Field 3 
Field 4 
Field 5 

l thru 64. 
ARS preference number. Valid entries are l thru 10. 
Office code at the distant end of the route. 
This field defines office code in field 4 to be 
either toll or local calls. If warning tone is 
activated (PROC 310, WDl), calls to office codes 
that are marked local do not receive a warning 
tone. Calls to office codes marked toll and all 
10-digit calls (to other NPAs) do receive a 
warning tone: 
0 • Calls to the office displayed in field 4 

are considered to be toll calls. 
• Calls to the office displayed in field 4 

are considered to be local calls. 

Fig. 119-PROC 310, WORD 2, VER 1 (FP 8, 1ss 1-1.12/2) 
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ARS - DELUXE 

I w T L 

TOLL TABLE ADMINISTRATION, VER 2 
PROC 

0 TOLL 
R TABLE OFFICE 0 0 

D INDEX CODE L C 
L A 

310 

2 / L CAP 
1 2 3 

USE: EXPLANATION OF FIELDS: 

This PROC is DISPLAY ONLY and is used to display the ARS toll 
table data. This WORD can only be used when field 9 in PROC 310, 
WORD 1 is 1-63 

Field 1 - Toll table index number. 1-63. 
Field 2 - Office codes. 0-999. 
Field 3 - 0 • Calls to the office code displayed in field 2 

are considered to be a toll call. 

OPERATION: 

LOAD AND 
DISPLAY 
PROC 

1. Press CUST PROC NO; dial 3-1-0, ENTER. 
2. Press WORD NO.; dial 2, ENTER. 
3. Disl "Toll Table Index", ENTER. 
4. Press DISPLAY, EXECUTE. 
5. Depressing NEXT DATA repeatedly will 

display all office codes in the specified 
toll table. 

= Calls to the office code displayed in field 2 
are considered to be local calls. 

Fig. 120-.PROC 310, WORD 2, VER 2 (FP 8, lss 1.) 3-1.xx/3)41 
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ARS-DELUXE 

SUBNET TRUNKING 
PROC w .. '11111 N D GROUP ONE GROUP TWO DIGITS INSERTED 

D E SI 
0 A p PATTERN PREF D L DIG N D R R D D D 310 R R L I E CG N PAUSE U I 0 PAUSE 0 DIGIT NUf'IBER NUl"IBER LENGTH II D G LENGTH I I I 

ND T T D S A 8 T BFI 1 
I E AR (SECONDS) A (SECONDS) A G 2 G 3 G 4 

N E T CAP I I I 3 T D LE R S R 
\... 1 I 2 I 3 S 4 5 I 6 7 ye 

USE: 

This PROC is DISPLAY ONLY and is used to display Automatic 
Route Selection - Deluxe subnet trunking data. 

OPERATION: 

LOAD AND 
DISPLAY 
PROC 

- 1. Press CUST PROC NO; dial 3-1-0, ENTER. 
2. Press WORD NO; dial 3, ENTER. 
3. Dial "ARS Plan", ENTER, "Pattern Number", 

ENTER, "Pref Number", ENTER. 
4. Press DISPLAY, EXEQJTE. 
5. Use NEXT DATA to find the next assigned 

route entry. 

I 9 
R 
Y 10 I 11 T 12 T 13 T 14 I I I I 

EXPLANATION OF FIELDS: 

Field 1 - ARS plan number. Valid entries are 1 thru 3. 
Field 2 - ARS pattern number. Valid entries are 1 thru 64. 
Field 3 - ARS preference number. Valid entries are 

1 thru 10. 
Field 4 - Number of beginning digits that are deleted (0-7). 
Field 5 - Type of answer supervision: 

0 • Wink start or delayed dial 
1 • Dial tone or pause length time-out. 

Field 6 - Pause length time-out before group 1 digits are 
outpulsed. 

Field 7 - Number of digits that are outpulsed in 
group 1 (0-3). 

Field 8 - Type of outpulsing for group 1: 
0 • TOUCH-TONE 
1 • Rotary. 

Field 9 - Pause length time-out before group 2 digits 
are outpulsed. 

Field 10 - Type of outpulsing for group 2: 
0 • TOUCH-TONE 
1 • Rotary. 

Fields 11 thru 14 - Prefix digits which are added to 
group 1. For TOUCH-TONE: 
11 •• 
12 • #. 

Fig. 121-PROC 310, WORD 3 (FP 8) 
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ARS-DELUXE 
SEARCH ROUTES FOR TOLL TABLE INDEX 

w 
A p 0 TOLL PATTERN PREF R TABLE R L 

NUMBER NUMBER S A 0 INDEX N 
4 

1 2 3 4 

USE: EXPLANATION OF FIELDS: 

This PROC is DISPLAY ONLY and is used to display all routes 
using a specific toll table index. 

Field 1 - Toll table index (1-63). 
Field 2 - ARS plan number (1-3). 

OPERATION: 

LOAD AND 
DISPLAY 
PROC 

• 

- 1. Press OJST PROC NO; dial 3-1-0, ENTER. 
2. Press WORD NO; dial 4, ENTER. 
3. Dial "Toll Table Index", ENTER. 
4. Press DISPLAY, EXEOJTE. 
5. Depressing NEXT DATA displays all 

routes using specific toll table 
indexes. 

Field 3 - ARS pattern number (1-64). 
Field 4 - ARS preference number (1-10). 

Fig.122-.PROC 310, WORD 4 (FP 8, lss 1.11-1.xx/3) • 
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ARS - DELUXE HOME NPA, VER 1/2 

w 
0 
R 
D 

USE: 

OFFICE 
CODE 

PATTERN 
NUMBER 

ALL 
PLANS 

2 

This PROC is DISPLAY ONLY and is used to display the pattern 
numbers for the home NPA and for service codes. 

OPERATION: 

LOAD AND 
DISPLAY 
PROC 

- I. Press QJST PROC NO; dial 3-1-1, ENTER. 
2. Dial "Office Code", ENTER. 
3. Press DISPLAY EXEQJTE. 
4. Use NEXT DATA to display all office codes 

with assigned patterns other than l. 

EXPLANATION OF FIELDS: 

PROC 
311 

CAP 

Field I - Office code or service code. Entry limits are: 
Service Codes Office Codes 

000-009 200-999 
010-019 
100-109 
110-119 

Field 2 - Pattern number for the service code or office 
code in field I (1-64). 

NOTE: 

To display a pattern for '01' calls, put al in the office 
code field. 

Fig. 123-.PROC 311, WORD 1, VER 1/2 (FP 8). 
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ARS - DELUXE FOREIGN NPA 
w 

,, 
"11111 THREE DIGIT TRANSLATION SIX DIGIT TRANSLATION PROC 

D NPA 
PATTERN NUl'lBERS ALLOWED PATTERNS 311 

R (AREA CODE) PLAN PLAN PLAN 1ST 2ND 3RD 4TH D 1 2 3 PATTERN PATTERN PATTERN PATTERN CAP PATTERN PATTERN PATTERN 2 
\.. I I 1 I 2 I 3 I 4 I 5 I 

USE: 

This PROC is DISPLAY ONLY and is used to display the 3- and/or 
6-digit translation patterns associated with the Automatic 
Route Selection - Deluxe foreign numbering plan area (NPA). 

OPERATION: 

LOAD AND 
DISPLAY 
PROC 

- 1. Press OJST PROC NO; dial 3-1-1, ENTER. 
2. Press WORD NO; dial 2, ENTER. 
3. Dial "NPA", ENTER. 
4. Press DISPLAY, EXEOJTE. 
5. Use NEXT DATA to display all area codes with 

assigned patterns other than 1. 

8 I 7 I 8 I I I I I I 
EXPLANATION OF FIELDS: 

Field 1 - Numbering Plan Area (NPA). The NPA has the following 
limits: 
N-0/1-X, where: 

N • 2-9 
X • 0-9. 

Fields 2 thru 4 - 3-digit translation patterns for plans 1, 2, 
and 3, respectively. A dashed field implies that 
6-digit translation is associated with the field. 

Fields 5 thru 8 - 6-digit translation allowed patterns. Dashes 
in any one of these fields are treated as pattern 1 
which gives intercept treatment. 

NOTE: 

1. For 6-digit translation, the first pattern (field 5) is 
used as default for all office codes not otherwise assigned 
in Word 3. 

Fig. 124-PROC 311, WORD 2 (FP 8) 
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ARS - DELUXE 6-DIGIT TRANSLATION 

w 
0 
R 
D 

NPA 
(AREA CODE) 

OFFICE 
CODE 

PATTERN 
NUl'IBER 

3 
2 3 

USE: 

This PROC is DISPLAY ONLY and is used to display the pattern 
number associated with an area code and office code combination 
in 6-digit translation (see Note 1). 

OPERATION: 

LOAD AND 
DISPLAY 
PROC 

- 1. Press OJST PROC NO; dial 3-1-1, ENTER. 
2. Press WORD NO; dial 3, ENTER. 
3. Dial "NPA", ENTER, "Office Code", ENTER. 
4. Press DISPLAY, EXEOJTE. 
5. Use NEXT DATA to display all office codes 

within area code assigned or defaulted on 
pattern other than 1. 

EXPLANATION OF FIELDS: 

PROC 
311 

CAP 

Field I - Numbering Plan Area (NPA). The NPA has the following 
limits: 
N-0/1-X, where: 

N ■ 2-9 
X • 0-9. 

Field 2 - Office code. Entry Limits are 200 thru 999. 
Field 3 - Pattern number asociated with the 6-digit area code/ 

office code combination. 

NOTE: 

1. This WORD can be used only when 6-digit translation has 
been assigned. 

Fig. 125-PROC 311, WORD 3 (FP 8) 
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ARS 7 DAY CLOCK 
,.. '1111 lDIIT !ISP PROC 

FIELD 1 - 1 (IINlAY) FIELD 2 - 0-23 ( D•IIIOOllfT CJU 
2 (TlESDAY) fl-llDI -~y HOURS PIINUTES 

AAS AVAIL 3 ( liEll60,\Y) FIELD 3 - 1H119 Ml. 316 
(IF PLAN FOl 4 (TIRSIAY) 

I&!<) 
Ill. USE 5 (FRJDAY) 

B (SATIRlAY) 

\. 1 I 2 I 3 4 5 I I I I 
I 7(,Y)I 

USE: 

This PROC is DISLAY ONLY and is used to display ARS plan in 
effect at any time of the day or week. 

OPERATION: 

LOAD AND 
DISPLAY 
PROC 

- 1. Press QJST PROC NO; dial 3-1-6, ENTER. 
2. Dial "Day of Week", ENTER. 
3. Press DISPLAY, EXEaJTE. 
4. Us~ NEXT DATA to display all entries for a 

single day. 

FIELD 4 - 1-3 (F 
FIELD 5 - D (IIJT AVAILABLE) R.ANS 

1 (AVAILABLE) CAP 
'FIELD Bl - 0-81 

Rll 

I I I I I I 
~vs .,) 

EXPLANATION OF FIELDS: 

Field 1 - Day of the week. Valid entries are I thru 7, where: 
1 ■ Monday, 2 • Tuesday, etc. 

Field 2 - Hour of day. Display is O thru 23, where: 
0 ■ midnight, 12 • noon, etc. 

Field 3 - Minute of hour. Display is O thru 59. 
Field 4 - ARS plan number. Display is I thru 3. 
Field 5 - Indicates if the data in fields 1 thru 4 is 

available for use. 
Field 6 - The number of time-of-day switches that have been 

defined for a particular day. Six is the maximum. 

fig. 126-PROC 316 (FP 8) 
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AUTOMATIC ALTERNATING ROUTING 

ROUTE TABLES, YER 1 
PROC ,,. 

'11111 FE w 0 
N 
0 D S I w N AS L AJ F E I G CT E 0 p u TRUNK IR y Ro F D L D G N R PATTERN R Pl GROUP L I E NN IE C N 0 

0 NUMBER E B I C L IE N GT AR F E T T E IE L E R y I N T 

I 1 
I I I 3 ~ 4 G s T s SD 7 8 \. 1 2 

USE: 

This PROC is DISPLAY ONLY and is used to display translation 
data for a particular pattern and preference used in Automatic 
Alternate Routing (AAR). 

OPERATION: 

LOAD AND 
DISPLAY 
PROC 

- 1. Press aJST PROC NO; dial 3-2-1, ENTER. 
2. Dial "Pattern Number", ENTER, "Pref Number", 

ENTER. 
3. Press DISPLAY, EXEOJTE. 
4. Use NEXT DATA to display all patterns and 

preference numbers (fields 1 and 2). 

I 

321 

CAP 

I I I I I I I I I I 
EXPLANATION OF FIELDS: 

Field 1 - AAR pattern number. Valid entries are 1 thru 180. 
Field 2 - AAR preference number. Valid entries are 1 thru 4. 
Field 3 - Trunk group number. Display is 18 thru 99. 
Field 4 - Facility restriction level of route. Display 

is O thru 7. 
Field 5 - Warning tone: 

0 • No warning tone given for off-network calls. 
1 • Warning tone given for off-network calls. 

Field 6 - Network flag: 
0 • Calls from this PBX via this trunk group are 

routed on network. 
• Calls from this PBX via this trunk group may be 

routed off-network via DDD routing. 
2 • Calls from this PBX via this trunk group may be 

routed off-network via IDDD routing. 
Field 7 - The number of beginning digits (0 thru 7) to be 

deleted from the number dialed. 
Field 8 - Trunk group "start" signaling: 

O • Digits are sent illlllediately after a trunk 
signals (wink start or delay dial) readiness 
to receive them. 

• Ignore wink or delay start signal. Wait the 
entire pause length (set in WORD 2) for precise 
dial tone before sending digits. 

Fig. 127-PROC 321, WORD 1, VER 1 (FP 8, Iss 1-1.12/2) 
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AUTOMATIC ALTERNATING ROUTING 
ROUTE TABLES, VER 2 

PROC II"' "1111 F~ w 0 
N s w AS L 0 D S I 0 T N Ar F E 0 CT E I G X A p u TRUNK Ro D L PATTERN IR V F D G N X T R R II GROUP L I E NN I E C N 0 D NUl'tBER E B IC L N GT X I 

IE AR F E T T E I E 0 
y I N L E N 1 R 

I 3 

T 

I I 
0 4 G 5 T s SD 7 8 Sg 

' 1 2 N 

USE: 

This PROC is DISPLAY ONLY and is used to display translation 
data for a particular pattern and preference used in Automatic 
Alternate Routing (AAR). 

OPERATION: 

LOAD AND 
DISPLAY 
PROC 

- I. Press QJST PROC NO; dial 3-2-1, ENTER. 
2. Dial "Pattern Number", ENTER, "Pref Number", 

ENTER. 
3. Press DISPLAY, EXEQJTE. 
4. Use NEXT DATA to display all patterns and 

preference numbers (fields 1 and 2). 

I 

321 

CAP 

I I I I I I I I 1 I 
EXPLANATION OF FIELDS: 

Field I - AAR pattern number. Valid entries are 1 thru 180. 
Field 2 - AAR preference number. Valid entries are 1 thru 4. 
Field 3 - Trunk group number. Display is 18 thru 99. 
Field 4 - Facility restriction level of route. Display 

is O thru 7. 
Field 5 - Warning tone: 

0 • No warning tone given for off-network calls. 
I • Warning tone given for off-network calls. 

Field 6 - Network flag: 
0 = Calls from this PBX via this trunk group are 

routed on network. 
• Calls from this PBX via this trunk group may be 

routed off-network via DDD routing. 
2 = Calls from this PBX via this trunk group may be 

routed off-network via IDDD routing. 
Field 7 - The number of beginning digits (0 thru 7) to be 

deleted from the number dialed. 
Field 8 - Trunk group "start" signaling: 

0 • Digits are sent immediately after a trunk 
signals (wink start or delay dial) readiness 
to receive them. 

1 • Ignore wink or delay start signal. Wait the 
entire pause length (set in WORD 2) for precise 
dial tone before sending digits. 

Field 9 - OXXX Stations: 
0 • Stations at distant end of route are not 

in the zero thousands group. 
Stations at distant end of route are 
in the zero thousands group. 

Fig. 128-.PROC 321, WORD 1, VER 2 (FP 8, lss 1.13-1.xx)• 
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AUTOMATIC ALTERNATING ROUTING 

ROUTE TABLES, VER 3 
PROC ,,. 

"1111 F ~ w 0 
N 

w N A S L Ar 
O 0 S I 

0 p u TRUNK CT E F E I G 

R PATTERN R l'I IR V Ro F 0 L 0 G N GROUP L I E NN I E C N 0 0 NUMBER E B I C L N GT 
F E TT IE I AR 

1 R y I N E T E L E 

'- I I 1 2 I I 3 O 4 G s T s SO 7 8 N 

USE: 

This PROC is DISPLAY ONLY and is used to display translation 
data for a particular pattern and preference used in Automatic 
Alternate Routing (AAR). 

OPERATION: 

LOAD AND 
DISPLAY 
PROC 

- 1. Press OJST PROC NO; dial 3-2-1, ENTER. 
2. Dial "Pattern Number", ENTER, "Pref Number", 

ENTER. 
3. Press DISPLAY, EXEQJTE. 
4. Use NEXT DATA to display all patterns and 

preference numbers (fields 1 and 2). 

s 
T 

0 A 
X T 
X I 
X 0 

N 
S9 

321 

CAP 
I I I I I I I I I I 

EXPLANATION OF FIELDS: 

Field 1 - AAR pattern number. Valid entries are 1 thru 180. 
Field 2 - AAR preference number. Valid entries are 1 thru 4. 
Field 3 - Trunk group number. Display is 18 thru 255. 
Field 4 - Facility restriction level of route. Display 

is O thru 7. 
Field 5 - Warning tone: 

O c No warning tone given for off-network calls. 
1 • Warning tone given for off-network calls. 

Field 6 - Network flag: 
0 • Calls from this PBX via this trunk group are 

routed on network. 
• Calls from this PBX via this trunk group may be 

routed off-network via DDD routing. 
2 = Calls from this PBX via this trunk group may be 

routed off-network via IDDD routing. 
Field 7 - The number of beginning digits (0 thru 7) to be 

deleted from the number dialed. 
Field 8 - Trunk group "start" signaling: 

0 • Digits are sent immediately after a trunk 
signals (wink start or delay dial) readiness 
to receive them. 

• Ignore wink or delay start signal. Wait the 
entire pause length (set in WORD 2) for precise 
dial tone before sending digits. 

Field 9 - OXXX Stations: 
0 = Stations at distant end of route are not 

in the zero thousands group. 
• Stations at distant end of route are 

in the zero thousands group. 

Fig. 129-.PROC 321, WORD 1, VER 3 (FP 8, lss 3)41 
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AAR - SUBNET TRUNKING ,. 
'11111 GROUP ONE GROUP TWO GROUP THREE GROUP FOUR PROC 

w N 
0 p u DGT DEF DGT DEF DGT DEF DGT DEF 321 PAUSE PAUSE PAUSE PAUSE 
R PATTERN R II N D R N D R ND R N D R 

LENGTH U I D LENGTH U I D LENGTH U I D LENGTH U I D 
D NUl'IBER E B (SECONDS) "8 T (SECONDS) II G T (SECONDS) "8 T (SECONDS) II G T 

F E B I A 8 I A B I A B I A CAP E T 
R E T R E T R 2 I I I 3 R S4 y 5 I R S 7 y 8 

'- 1 2 6 

USE: 

This PROC is DISPLAY ONLY and is used to display translation 
data associated with subnetwork trunking for a particular 
Automatic Alternate Routing (AAR) pattern and preference number. 

OPERATION: 

LOAD AND 
DISPLAY 
PROC 

- 1. Press OJST PROC NO; dial 3-2-1, ENTER. 
2. Press WORD NO; dial 2, ENTER. 
3. Dial "Pattern Number", ENTER, "Pref Number", 

ENTER. 
4. Press DISPLAY, EXEOJTE. 
5. Use NEXT DATA to display all patterns and 

preference numbers (fields 1 and 2). 

I 
E T R R 

9 R \, y 11 I R S y 14 I I I 12 13 ./ 

EXPLANATION OF FIELDS: 

Field 1 - AAR pattern number. Valid entries are 1 thru 180. 
Field 2 - AAR preference number. Valid entries are 1 thru 4. 
Field 3 - Pause length, in seconds, before outpulsing group 1 

digits. Display is 2 thru 16, even numbers only. 
Fields 4, 7, 10, and 13 - Number of digits in group. Display 

is O thru 7. 
Fields 5, 8, 11, and 14 - Type of digits to be sent: 

0 • TOUCH-TONE 
1 • Rotary. 

Fields 6, 9, and 12 - Pause length, in seconds, before 
outpulsing for group 2, 3, and 4, respectively. 
Display is O thru 16, even numbers only. 

NOTE: 

If fields 4, 7, 10, or 13 is a zero or a dash, rotary fields 
5, 8, 11, or 14 must be a dash. 

SPECIAL ERROR CODE: 

81 - Pattern and preference must be assigned in WORD 1 first. 

Fig. 130-PROC 321, WORD 2 (FP 8) 
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AAR - DIGITS 

,,. 
"111111 D D D D 

w N I I I I 

0 p u 8 8 8 G 

R PATTERN R ,. I I I I 

0 NUMBER E B T T T T 

F E 
1 2 3 4 

R 3 I I I I I I \. 1 2 3 4 5 8 

USE: 

This PROC is DISPLAY ONLY and is used to display the digits 
inserted for subnetwork access by Automatic Alternate Routing 
(AAR). 

OPERATION: 

LOAD AND 
DISPLAY 
PROC 

- 1. Press OJST PROC NO; dial 3-2-1, ENTER. 
2. Dial WORD NO; dial 3, ENTER. 
3. Dial "Pattern Number", ENTER, "Preference 

Number", ENTER. 
4. Press DISPLAY, EXEOJTE. 
5. Use NEXT DATA to display all patterns and 

preference numbers (fields 1 and 2). 

• • • , . • • 
INSERTED 

D 
I 
6 
I 
T 

5 

I 

D D D D D D D PROC 
I I I I I I I 
8 8 8 0 0 G 0 321 
I I I I I I I 
T T T T T T T 

8 7 8 9 10 11 12 CAP 
7 I 8 I 9 10 11 12 13 14 

EXPLANATION OF FIELDS: 

Field 1 - AAR pattern number. Valid entries are 1 thru 180 
Field 2 - AAR preference number. Valid entries are 1 thru 4. 
Fields 3 thru 9 - Digits (1st thru 7th) to be inserted. 

Display is O thru 12, where TOUCH-TONE symbols are: 
11 • • 
12 • #. 

Fields 10 thru 14 - Digits (8th thru 12th) to be inserted. 
Display is 0 thru 9. 

SPECIAL ERROR CODE: 

81 - Pattern and preference number must be assigned in 
WORD 1 first. 

Fig. 131-PROC 321, WORD 3 (FP 8) 
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USE: 

LOCATION 
CODE 

PATTERN 
NUl'IBER 

2 

This PROC is DISLAY ONLY and is used to display a pattern 
number associated with a location code for Automatic Alternate 
Routing. 

OPERATION: 

LOAD PROC 

DISPLAY 
PATTERN 
NUMBER 

DISPLAY 
LOCATION 
CODE 

- 1. Press Cl.lST PROC NO; dial 3-2-1, ENTER. 
2. Press WORD NO; dial 4, ENTER. 

- 1. Load the PROC. 
2. Dial "Location Code", ENTER. 
3. Press DISPLAY, EXEQJTE. 
4. Use NEXT DATA to display all associated 

patterns. 

- 1. Load the PROC. 
2. Dial ENTER, "Pattern Number", ENTER. 
3. Press DISPLAY, EXECl.lTE. 
4. Use NEXT DATA to display all associated 

location codes. 

Lil'IITS 
FIELD 1 = 20-99 OR 220-999 
FIELD 2 = 1-180 + 181 

EXPLANATION OF FIELDS: 

PROC 
321 

CAP 

Field 1 - Location code. Valid entries are 20 thru 99 for 
2-digit location codes and 220 thru 999 for 
3-digit location codes. 

Field 2 - Pattern number. Valid entries are 1 thru 180 and 
181 for PBX home location. 

SPECIAL ERROR CODE: 

83: Enter data into field 1 or leave field 1 dashed and 
enter data into field 2. 

Fig. 132-PROC 321, WORD 4 (FP 8) 
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DELUXE QUEUING SYSTEM TRANSLATION, VER 1 

Q DISPLAY ONLY w 
0 

U A NUMBER OF 
I 

R s H 
E C R F AF l ~ T AUDIO R U T QUEUE 

E R IR D I I RECORDS TE Y TRUNK s SL I UP 
N V H L GROUP ACTIVE 0 E 0 EE 

1 G E I I 2 5 3 D 4 N 5 I I , 6 

USE: 

This PROC is used to activate/deactivate Deluxe Queuing 
for the system and to display the queuing translations, 

OPERATION: 

LOAD PROC - 1. Press OJST PROC NO; dial 3-3-0, ENTER. 

DISPLAY - 1. Load the PROC. 
2. Press DISPLAY, EXEOJTE. 

ACTIVATE/ - 1. Display the PROC. 
DEACTIVATE 2. Dial "Queuing Active", ENTER. 
QUEUING 3. Press CHANGE, EXEOJTE. 

I I I 

DISPLAY ONLY 
PROC 
330 

l'IAXIIUIMll!ER 
OF QUEUE 

RECIJIOO ALL~D CAP 
I I I I I I I I I 7 

EXPLANATION OF FIELDS: 

Field I - Queuing active: 
O • Queuing is not available to the system. 
1 • Queuing is active in the system. 

Field 2 - The number of queue records in use. The maximum 
number of queue records is displayed in Field 7. 

Fields 3 and 4 - Upon time-out from queue, an AAR/ARS caller 
gets one final try to complete the call. If the 
call's FRL is equal to or greater than the threshold 
FRL, but not greater than or equal to the raised 
FRL, the call's FRL is raised to the FRL value 
displayed in field 4. Values displayed are O thru 7. 

Field 5 - Type of queuing to be associated with station: 
0 • Off-hook queuing, nonpriority 
1 • Off-hook queuing, priority 
2 = Ringback queuing. 

Field 6 - Audio trunk group used to provide music or a 
recorded message for off-hook queuing. 

Field 7 - Maximum Queue Records allowed. 

NOTES: 

l. Raised FRL must be greater than the threshold FRL if 
a raise is possible. Otherwise, the raised FRL must be 0. 

2. Audio trunk group is assigned by operating telephone 
company personnel. If no audio trunk group is assigned, 
off-hook queuing is disabled. 

Fig. 133-PROC 330, WORD 1, VER 1 (FP 8, lss 1 /2) 
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DELUXE QUEUING SYSTEM TRANSLATION, VER 2 

Q DISPLAY ONLY w 
0 U A NUMBER OF 

I 
R s H E C 

R F AF T QT AUDIO R U T QUEUE 
E R IR AU 

D I I RECORDS T E y TRUNK s SL I UP 
N V ACTIVE H L 

oeE GRDUP 0 E 1 G E I I 2 ~ 3 D 4 N 5 I I \. 1 6 

USE: 

This PROC is used to activate/deactivate Deluxe Queuing 
for the system and to display the queuing translations. 

OPERATION: 

LOAD PROC - 1. Press OJST PROC NO; dial 3-3-0, ENTER. 

DISPLAY - l. Load the PROC. 
2. Press DISPLAY, EXEOJTE. 

ACTIVATE/ - l. Display the PROC. 
DEACTIVATE 2. Dial "Queuing Active", ENTER. 
QUEUING 3. Press CHANGE, EXEOJTE. 

I I I 

DISPLAY ONLY 
PROC 
330 

IIAXIIUI llftlER 
OFQIRE 

RECIRlS ALLCIE! 

I I I I I I I I I 7 

EXPLANATION OF FIELDS: 

Field 1 - Queuing active: 
0 • Queuing is not available to the system. 
1 • Queuing is active in the system. 

CAP 

Field 2 - The number of queue records in use. The maximum 
number of queue records is displayed in Field 7. 

./ 

Fields 3 and 4 - Upon time-out from queue, an AAR/ARS caller 
gets one final try to complete the call. If the 
call's FRL is equal to or greater than the threshold 
FRL, but not greater than or equal to the raised 
FRL, the call's FRL is raised to the FRL value 
displayed in field 4. Values displayed are O thru 7. 

Field 5 - Type of queuing to be associated with station: 
0 • Off-hook queuing, nonpriority 
l • Off-hook queuing, priority 
2 • Ringback queuing. 

Field 6 - Audio trunk group used to provide music or a 
recorded message for off-hook queuing. 

Field 7 - Maximum Queue Records allowed. 

NOTES: 

1. Raised FRL must be greater than the threshold FRL if 
a raise is possible. Otherwise, the raised FRL must be 0. 

2. Audio trunk group is assigned by operating telephone 
company personnel. If no audio trunk group is assigned, 
off-hook queuing is disabled. 

Fig. 134-.PROC 330, WORD 1, VER 2 (FP 8, lss 3). 
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DELUXE QUEUING 
TRUt,IK GROUP TRANSLATION, VER 1 

PROC ~ ~ OIITGOIMl TRLN< GRO.J> QUEii: □A TA w DISPLAY CWLY 
0 TRUNK QA 

UC IOI WAIT TIIE 
R GROUP ET PRIORITY 

PRIORITY 

0 U I QUEUE 
I V Ql£UE 

LOOTH lHl 111W OHl 
N E LOOTH PRIORITY PRIORITY 

2 
\. I G I I I I 1 2 3 4 5 

USE: 

This PROC is used to activate/deactivate Deluxe Queuing 
for a particular trunk group and to display queuing 
translations for that trunk group. 

OPERATION: 

LOAD PROC - 1. Press CUST PROC NO; dial 3-3-0, ENTER. 
2. Press WORD NO; dial 2, ENTER. 

DISPLAY 

ACTIVATE/ 
DEACTIVATE 
QUEUING 

- 1. Load the PROC. 
2. Dial "Trunk Group", ENTER. 
3. Press DISPLAY, EXECUTE. 
4. Use NEXT DATA to display trunk groups 

queue data. 

- 1. Display the PROC. 
2. Press CHANGE FIELD; dial 2, ENTER. 
3. Dial "Queuing Active", ENTER. 
4. Press CHANGE, EXECUTE. 

RBQ 

6 I 

□ISP 

ONLY 
R G 330 I R R I R 
N S 0 A N p 0 
G T U 0 C Q A 
B C T V T u l CAP A N E R E 
C K U I I I I I I I 7 K 8 9 E 10 

EXPLANATION OF FIELDS: 

Field 1 - Outgoing trunk group number. Valid entries are 18 thru 99. 
Field 2 - Queuing active: 

0 • Queuing is not active on this trunk group. 
1 = Queuing is active on this trunk group. 

Field 3 - Number of calls allowed in a nonpriority queue on 
this trunk group. Display is O thru 63. 

Field 4 - Number of calls allowed in a priority queue on this 
trunk group. Display is O thru 63. 

Fields 5 and 6 - The length of time a call may be queued in an 
off-hook queue. Display is 1 thru 40 in 0.1-minute 
increments. A dash indicates unlimited time. 

Field 7 - The length of time a call may be queued in a ringback 
queue. Display is 1 thru 60 in I-minute increments. A 
dash indicates unlimited time. 

Field 8 - Ringback restriction: 
0 ~ Ringback queuing is provided on this trunk group. 
1 = Ringback queuing is not allowed on this trunk 

group . 
2 ~ Ringback queuing was provided, but it has been 

temporarily converted to off-hook queuing. 
Field 9 - Route advance: 

0 s Route advance is not allowed. AO is always 
displayed if AAR/ARS is provided. 

1 • Route advance may be used. 
Field 10 - Type of queuing for incoming trunk in field 1: 

0 = Off-hook queue, nonpriority. 
1 ~ Off-hook queue, priority. 
2 = Ringback queue with two digits in dialing code 

of the calling station. 
3 = Ringback queue with three digits in dialing code 

of the calling station. 
4 • Ringback queue with four digits in dialing code 

of the calling station. 
5 • No queuing is provided. 

Fig. 135-PROC 330, WORD 2, VER 1 (FP 8, lss 1 /2) (Sheet 1 of 2) 
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SPECIAL ERROR CODES: 

81: Data cannot be entered in this field for the trunk type specified. 
82: Queueing cannot be active with queue lengths of 0. 
NOTE: 

I. Non-priority off-hook queuing is the default for the system. 

• • 

Fig. 136-tPROC 330, WORD 2, VER 2 (FP 8, lss 3). (Sheet 2 of 2) 
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tive with queue lengths of 0. 
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~ueuing is the default for the 

Fig. 135-:--PROC 330, WORD 2, VER 1 (FP 8, lss 1 /2) (Sheet 2 of 2) 
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ONE/TWO DIGIT STN TO STN CODES 

USE: 

LINE 
EXTENSION 

NUPIBER 

ONE/ 
TWO 

DIGIT 
CODE 

2 

This PROC is used to assign 1- and 2-digit codes to line 
extensions for ease of station-to-station calling. 

OPERATION: 

LOAD PROC 
DISPLAY BY 
EXTENSION 
NUMBER 
DISPLAY BY 
CODE 

ADD CODE 

CHANGE CODE 

REMOVE CODE 

-Press OJST PROC NO; dial 3-5-3, ENTER. 
-1. Load the PROC. 
2. Dial "Line Extension Number", ENTER. 
3. Press DISPLAY, EXEOJTE. 

-1. Load the PROC. 
2. Dial ENTER, "One/Two Digit Code", ENTER. 
3. Press DISPLAY, EXEOJTE. 

-1. Display the PROC by extension number. 
2. Dial ENTER, "One/Two Digit Code", ENTER, 
3. Press ADD, EXEOJTE. 

-1. Display the PROC. 2. Dial ENTER, "One/Two Digit Code", ENTER. 
3. Press atANGE, EXEOJTE. 

-1. Display the PROC for the code to be 
removed. 

2. Press REMOVE, EXEOJTE. 

EXPLANATION OF FIELDS: 
Field 1 - Line extension number to which J 

associated with. Valid entries d 
3- or 4-digit extension number. 

Field 2 - 1- or 2-digit code. The Primary 
cannot be an Associate Extensio 
in PROC 001. 

NOTE: 

In field 2, codes 11 and 12 are not inte 
respectively. 

SPECIAL ERROR CODES: 
81 - The line extension number in field 

assigned in PROC 000. 
82 - The code in field 2 must be in an 

station (extension) codes. These c 
assigned by operating telephone co 
via MAAP PROC 351. 

88 - The number in field 2 exists as a 
access code. 

Fig. 137-PROC 353 (FPs 9, 11) 

• • • • • r 

·~ ·"-

-a 
D 

CD 
CD ... 
,0 
0, 

DELUXE QUEUING 
TRUNK GROUP TRANSLATION, VER 2 

PROC ~ ~ OUTGOINl TRI.NC ~ QlEE DATA DISP w 
DISPLAY CR.Y DIU 0 TRUNK QA 

WAIT TD£ R 
I~ 330 UC IOI R GROUP E T PRICIUTY 

PRICllITY I R R 
D U I QlEE N S D A N p D 

IV QlE\£ 
LEMlTH CHl IOI CHl RBQ G T U D C Q A 

NE LEMlTH PRICllITY PRICllITY B C T V T u l CAP 2 A N E R E I I G I I I I I C K U I I I I I I '- 1 2 3 4 5 6 7 K B 9 E1D 

USE: EXPLANATION OF FIELDS: 
This PROC is used to activate/deactivate Deluxe Queuing 
for a particular trunk group and to display queuing 
translations for that trunk group . 

Field 1 - Outgoing trunk group number. Valid entries are 18 thru 255. Field 2 - Queuing active: 

OPERATION: 

LOAD PROC - I. Press OJST PROC NO; dial 3-3-0, ENTER. 
2. Press WORD NO; dial 2, ENTER. 

DISPLAY - l.,Load the PROC. 

ACTIVATE/ 
DEACTIVATE 
QUEUING 

2. Dial "Trunk Group", ENTER. 
3. Press DISPLAY, EXEOJTE. 
4. Use NEXT DATA to display trunk groups 

queue data. 

- I. Display the PROC. 
2. Press OtANGE FIELD; dial 2, ENTER. 
3. Dial "Queuing Active", ENTER. 
4. Press CHANGE, EXEOJTE. 

0 • Queuing is not active on this trunk group. 
1 • Queuing is active on this trunk group. 

Field 3 - Number of calls allowed in a nonpriority queue on 
this trunk group. Display is O thru 63. 

Field 4 - Number of calls allowed in a priority queue on this 
trunk group. Display is O thru 63. 

Fields 5 and 6 - The length of time a call may be queued in an 
off-hook queue. Display is I thru 40 in 0.1-minute 
increments. A dash indicates unlimited time. 

Field 7 - The length of time a call may be queued in a ringback queue. Display is 1 thru 60 in l•minute increments. A 
dash indicates unlimited time. 

Field 8 - Ringback restriction: 
0 • Ringback queuing is provided on this trunk group. 
I a Ringback queuing is not allowed on this trunk 

group. 
2 a Ringback queuing was provided, but it has been 

temporarily converted to off-hook queuing. 
Field 9 - Route advance: 

0 • Route advance is not allowed. AO is always 
displayed if AAR/ARS is provided. 

1 • Route advance may be used. 
Field 10 - Type of queuing for incoming trunk in field 1: 

0 • Off-hook queue, nonpriority. 
I• Off-hook queue, priority. 
2 • Ringback queue with two digits in dialing code 

of the calling station. 
3 • Ringback queue with three digits in dialing code 

of the calling station. 
4 • Ringback queue with four digits in dialing code 

of the calling station. 
5 c No queuing is provided. 

Fig. 136-.PROC 330, WORD 2, VER 2 (FP 8, lss 3)41 (Sheet 1 of 2) 
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FORCE ADMINISTRATION DATA SYSTEM 
DISPLAY ONLY ,. "Ill 

A AP CAS 
Fe UR TI"E OF DAY CR OR 
AT TI 

OFFSET LE UCD 
DI "INUTES OS GROUP 
sv oN HOURS "INUTES CE T 

\. E 1 2 I 3 I 4 I 5 KT 6 I 7 I 

USE: 

This PROC is used to activate/deactivate the Force 
Administration Data System (FADS), activate/deactivate 
the auto print option and set the auto print offset. 

OPERATION: 

LOAD PROC 

DISPLAY 

ADD 
(See Notes 
1, 2, and 
3) 

CHANGE 
(See Notes 
1, 2, and 
3) 

- 1. Press ClJST PROC NO; dial 4-2-6, ENTER. 

- 1. Load the PROC. 
2. Press DISPLAY, EXEClJTE. 
3. Use NEXT DATA to display the entire range 

(0-12) of field 7. 
- 1. Display the PROC. 

2. Dial "FADS Active", ENTER, "Auto Print", 
ENTER, "Offset Minutes", ENTER. 

3. Press ADD, EXEClJTE. 

- 1. Display the PROC. 
2. Press CHANGE FIELD; dial the number of the 

field to be changed, ENTER. 
3. Dial "New Data", ENTER. 
4. Repeat Steps 2 and 3 to change other fields. 
5. Press CHANGE, EXEClJTE. 

I I 

PROC 
426 

I I I I I I 
EXPLANATION OF FIELDS: 

Field 1 - FADS active: 
0 • Not active 
1 • Active. 

I I I I 

Field 2 - Automatic hourly printout (if FADs active): 
0 • Not active 
1 • Active. 

CAP 
,/ 

Field 3 - The automatic printout can be set, in 5-minute 
increments, for any part of the hour; eg, if offset 
minutes is 15, the printouts occur at 0115, 0215, 
0315, etc. Field limits are O thru 55 in 5-minute 
increments. 

Fields 4 and 5 - Display of the 24-hour time-of-day clock 
(0-23) with zero being midnight. The time is displayed 
to the nearest 5 minutes (0-55). 

Field 6 - If a 1 is displayed in this field, the clock must 
be reset by the telephone company (via PROC 284). 

Field 7 - Centralized attendant service or uniform call 
distribution group. 
0 • Centralized attendant service (CAS) 
1-12 • Uniform call distribution (UCD) group number. 

NOTES: 

1. Field 3 must be O thru 55 with the rightmost digit a 5. 
2. Field 1 may only be set to a 1 if a FADs terminal is 

assigned. 
3. Field 2 may only be set to 1 if field 1 is set to 1. 

SPECIAL ERROR CODES: 
82 - See Note 1. 
83 - See Note 2. 

Fig. 138-PROC 426 (FPs 8, 11, 12) 
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CAP TEST 
T N p C D w R B 

E 2 E R STOP L A 0 N L U 
E T 

TEST s X 0 R 0 s s 

ND T T C ~ A 0 y 

T C E 

E 3 1 2 3 8 
L N 

0 4 5 B 7 9 E T 
s 

11 : ~ 12 \. 1 T 2 ~ 4 5 B 7 8 9 10 13 

USE: 
This PROC is used to test all of the keys and indicators 
on the CAP (except for RUN TAPE and CUST PROC NO. keys). 

OPERATION: 

LOAD PROC 

TEST 1 
DISPLAY 
TEST 

TEST 2 
CONTROL 
KEY TEST 
(See Note) 

TEST 3 
DIALING 
PAD TEST 

- Press QIST PROC NO; dial 5-2-6, ENTER. 

- 1. Load the PROC. 
2. Use NEXT TEST to display a 1 in field 1. 
3. Press EXEQJTE. Zeros are displayed in all 

fields. 
4. Press NEXT DATA repeatedly to sequentially 

display digits 1 thru 9 in all fields. 

- 1. Load the PROC. 
2. Use fEXT TEST to display a 2 in field 1. 
3. Press EXEQJTE. A 1 is displayed in field 23. 
4. Press the following keys and note that a 1 

is displayed in the corresponding field: 
STOP, CLEAR DATA, WORD NO, RLS BUSY, BUSY 
OUT, REMOVE,ADD, CHANGE FIELD, NEXT lll!IT, 
CHANGE, DISPLAY, NEXT DATA, NEXT CIRQJIT. 

- 1. Load the PROC. 
2. Use NEXT TEST to display a 3 in field 1. 
3. Press EXEQJTE; dial 1 thru 9, CLEAR ENTRY, 

0, ENTER. Note that a 1 is displayed in 
fields 12, 13, and 14 and the dialed digit 
(1 thru 9) appears in the appropriate 
field. 

B 0 
u u 
S T 
y 

E 
N 
T 
E 
R 14 

R 
f"I 
V 

A 
D 
D 

115 18 17 

TEST 4 
INDICATOR 
TEST 

C F N U C D E N D N C PROC 
H : 

E N H 
I X E A E K 

X I s X T 526 0 L G p E X T 
D T T L C T A T 

CAP 

18 19 20 21 22 23 24 25 

- 1. Load the PROC. 
2. Use NEXT TEST to display a 4 in field 1. 
3. Press EXEQJTE. The IN-USE, BUSY OUT, 

SEE NOTE, and WAIT indicators light. 
4. Press NEXT DATA and note the indicators go 

dark. 

EXPLANATION OF FIELDS: 

The fields on the flipchart correspond to the keys and 
indicators on the CAP. 

NOTE: 

Do not attempt to test the RUN TAPE key with this PROC. 

Fig. 139-PROC 526 (FPs 7, 8, 9, 11, 12) 
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