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Introduction

This manual is solely concerned with the completion of paper records and forms
that are later used to initialize and administer the DEFINITY® Communications
System Generic 3i Global system (referred to as the “System” throughout this
manual). The completed hard-copy forms are used later along with instructions
contained in DEFINITY Communications System Generic 1 and Generic 3 —
System Management, 555-230-500, to implement the System. All forms and
features described in this manual apply to the Generic 3i Global system only.
This manual provides a description of each form required to implement the
various System and voice terminal features, as well as instructions on how to
complete each form.

To implement a System, obtain all associated information drafted in the planning
process, where the System requirements were identified by the AT&T Account
Team and the customer. Those requirements were converted into orderable
System hardware when the Account Team configured the System.

To complete this manual, you must:

= Have hardware and feature knowledge (consult DEFINITY
Communications System Generic 1 and Generic 3 Systermn Description,
555-230-200, and DEFINITY Communications System Generic 3i Global
— Feature Description, 5565-230-203).

» Know what System and terminal hardware has been ordered.

Refer to "References" in Appendix C of this manual for a listing of other
documents you may need.

xiii
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Document Organization

Xiv

This manual is organized as follows:

Communications Survey — Describes the Communications Survey that
consists of gathering information about the System, its users, their job functions,
and their communication needs. This information is essential before beginning
System implementation.

Administration Commands and Error Messages — Describes the various
types of commands that can be used when administering the system’s features,
functions, and services. The use of an abbreviated command structure is
discussed and a table of all administration-type commands is provided. In
addition, a detailed listing of administration related error messages is provided
along with a brief explanation of what might have caused the error.

System Features, Functions, and Services — Provides the instructions
required to implement the System and voice terminal features. A complete
alphabetical coverage of each System feature or service is included in this
chapter. Descriptions of each feature or service and associated tables listing the
forms or fields on forms that must be completed or considered when
implementing the feature are also provided. The table lists the chapter and/or
page numbers where form instructions and associated blank forms can be found.

Forms for Network Features and Services — Lists the network-type forms and
associated instructions required to implement the network features and services.

Forms for System Features and Services — Contains an alphabetical listing of
the System forms and associated instructions for completing each field on the
forms. The forms in this chapter provide an accurate representation of the
screen forms that are displayed on the System's administration terminal during
System initialization and on-going administration.

SPID Installation — Provides the procedures for entering the SPID in AT&T
7500 and 8503T voice terminals.

Application Notes — Provides information concerning hardware configuration
and administration of a Generic 3i Global system in each supported country.

References — Lists the AT&T documents that will be useful to you in
administering a G3i Global system.

Abbreviations — Contains a listing and definition of abbreviations and acronyms
used in this and other related documentation.

Glossary — Contains a description of terms used in this and other related
documents.

index
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In addition, a separate Blank Forms book (555-230-652B), which contains a
complete set of blank forms, accompanies this manual. Reproduce these forms
as needed to obtain a set of hard copy forms for the System.

The information in Chapters 3, 4, and 5 of this manual may be used as a
reference source when adding and changing features after the System has been
initialized. This manual is the only source of detailed descriptions of the screen
forms and the forms required to be completed when implementing a System
feature.

The following items shoulid be considered:

1.

Certain data entered on paper forms {such as group numbers) is used as
part of the administrative input command when entering form data into the
System. The group number is then displayed on the form as associated
data from the paper record is being entered. Typically, in this manual,
these types of fields are referred to as display-only fields although the
data is required 1o be entered on the paper form when first making
assignments. For example, assume a paper record for Hunt Group 4 is
established during implementation. The add huni-group 4 command is
then used to access the appropriate screen form for adding the hunt
group. The “4” is stored in translations for that hunt group. Subsequent
updates to the hunt group require that the change hunt-group 4
administrative command be used to make changes. (A complete list of
administrative commands is provided in Chapter 2 and the commands
associated with each screen form are provided with each form’s coverage
in Chapter 4 and Chapter 5.)

Some of the forms listed in Chapter 5 should not be changed on a routine
basis. Specifically, the Dial Plan Record, Feature Related System
Parameters, and Feature Access Codes forms do not nomally require
changes after initialization. When making additions or changes to the
System, verify that the required forms and/or fields on the forms have
been completed. Specify the additional data needed to add or change a
feature.

Many of the System forms that are displayed on the administration terminal
contain dynamic fields. Dynamic fields are either displayed or not displayed,
depending on how another fieid on the form or the System’s optional features are
administered. In this manual, dynamic fields are identified by Implementation
Notes shown below the form.
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How to Use This Document

The procedural checklist in the following steps should be followed to complete
the forms in this manual.

1.
2.

3.

4.

Become familiar with the contents of this manual.

Conduct a Communications Survey. Instructions for completing a
Communications Survey are in Chapter 1.

Review the various administration commands that are available for
implementation purposes as shown in Chapter 2.

Use Chapter 3 of this manual to identify each form or fields on forms that
require completion or consideration when implementing System features
and services. Complete the associated forms as shown in Chapters 4 and
5. Blank forms are provided in the Blank Forms book (555-230-652B) and
are to be used for reproduction of working copies of the forms. After
these forms have been completed, they should be used with
administration commands in Chapter 2 and the information in DEFINITY
Communications System Generic 1 and Generic 3 System Management,
555-230-500, to administer the features in the System. After initialization,
all completed forms should be maintained as a hard-copy record of the
initialization.

How to Make Comments About This
Document

Reader comment cards are behind the title page of this document. While we
have tried to make this document fit your needs, we are interested in your
suggestions for improving it and urge you to complete and return a reader
comment card.

If the reader comment cards have been removed from this document, please
send your comments to:

Product Document Development
AT&T

Room 22-2C11

11900 North Pecos Street
Denver, Colorado 80234
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Communications Survey

A Communications Survey consists of gathering information about the System,
its users, their job functions, and their communications needs. After this
information is identified, it is then matched with available features and hardware
to design a System that fuffills customer requirements.
Basically, the survey:

s Identifies the appropriate features and calling privileges for each user

s Assigns appropriate data on hardcopy forms that subsequently become
part of the System’s software database

Survey Steps

Complete each of the survey steps in the order given. Some steps are best
performed by a cooperative effort between the account team and the customer
or customer's representative. Where applicable, these steps are so indicated.

Before actually beginning the survey, review the information provided in Chapters
3, 4, and 5. Chapter 3 contains a brief description of each System feature,
function, or service. The associated forms and the fields to be completed on
each form are given with hardware and software requirements noted where
applicable. You will be required to complete various forms based on the features
to be provided. Chapters 4 and 5 contain forms and instructions for completing
each field on a form. Blank forms suitable for reproduction are provided in the
“Blank Forms Package”.
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The following documents provide additional information-

wn  DEFINITY Communications System Generic 1 and Generic 3i System
Description, 555-230-200

a  DEFINITY Communications System Generic 3i Global Feaiure
Description, 555-230-203

w» DEFINITY Communications System Generic 1 and Generic 3 Planning
and Configuration, 555-230-600

Step 1 — (Account Team)

Obtain a list of equipment (including number and type) that has been ordered for
the System. identify the System cabinets ordered.

Find out what features and services are to be provided.
Step 2 — Port Assignments {Account Team/Client)
This section contains the Port Assignment procedures for the System.

Port assignments play an important role in how a System is initialized and
administered. Ports are the physical location on a circuit pack where terminals,
trunks, or System adjuncts are connected. Once a port number is assigned, it
becomes the “address” of the associated equipment or facility in the System. A
record of port assignments must be made and kept as it will eventually be used
for System installation/initialization and ongoing administration.

During the planning/configuration process, the types and quantities of circuit
packs to be provided with the System were identified. This information must now
be entered on the Port Assignment Records.

Using the hardware Configuration Layout record, complete the Port Assignment
Records per the following instructions. Note that the System cabinet
configuration can include a combination of mutti-carrier and single-carrier
cabinets.

The following steps provide instructions for completing the communications
survey for multi-carrier cabinets. Instructions for single-carrier cabinets are
provided following the multi-carrier cabinet information.
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Multi-Carrier Cabinet — Port Assignment
Records

Identify on Table 1-1 the cabinet type(s) and the number of port carriers to be
used in the System. Figures 1-1 through 1-3 show the cabinet configurations as
noted on the table.

Table 1-1. Multi-Carrier Cabinets

Port Port Circuit

Cabinet Carriers | Pack Slots *
PPN 1 29
Without 2 49
Dupiication 3 69
4 89
PPN 1 38
With 2 58
Dupilication 3 78
EPNt1or2 1 39
2 59
3 79
4 99

* Number represents all universal port slots in carrier (that is, slots associated with Tone Clocks, Expansion
Interface, and so on, are not excluded)
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|
|

Port Carrier (C)
J588908B-3

Port Carrier (B)
J58890BB-3

|

Control Carrier (A)
J58880AH-1

Fan Assembly
ED-67077

Port Carrier (D)
J58890BB-3

1

Port Carrier (E)
J58890BB-3

(

—
w—

Power Distribution
Unit
J58890CE-1 (AC)
J58890CF-1 (DC)

Note: The Cabinet is available in the following arrangements:

1. Port Carrier in Position B.

2. Port Carriers in Positions Band C

3 Port Carriers in Positions B, C,and D

4. Port Carriers in Positions B, C, D, and E

Figure 1-1. Without Duplication Option (Front View)

1-4
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Port Carrier (C)
J58890BB-3

Duplicated
Control Carrier (B)
J58890AJ-1

Control Carrier (A)
J58890AH-1

Fan Assembly
ED-67077

1

Port Carrier (D)
J588908B8-3

Port Carrier (E)
J58890BB-3

Power Distribution
Unit
J58880CE-1 (AC)
J58890CF-1 (DC)

Note: The Cabinet is available in the following arrangements
1 Port Carrier in Position C.
2. Port Carriers in Positions C and D.
3 Port Carriers in Positions C, D, and E.

Figure 1-2. With Duplication Option (Front View)
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Port Carrier (C)
J58890BB-3

Port Carrier (B)
J58890BB-3

re—v—
m—

Expansion
Control Carrier (A)
JE8BA0AF-1

Fan Assembly
ED-67077

Port Carrier (D)
J58890BB-3

Port Carrier (E)
J58390BB-3

o -
- o

Power Distribution
Unit
J58BS0CE-1 (AC)
J58880CF-1 (DC)

Note: The Cabinet is available in the following arrangements:
1. Port Carrier in Position B.
2 Port Carriers in Positions B and C.
3 Port Carrers in Positions B, C, and D
4. Port Carriers in Positions B, C, D, and E

Figure 1-3. With or Without Duplication Option (Front View)
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D

Remove the blank Port Assignment Record forms (Figures 1-4 and 1-5) and
duplicate as many times as necessary to have enough pages for each type
carrier and associated circuit packs to be assigned in the System. A blank Port
Assignment Record for eight ports (Figure 1-4) is required for all circuit packs
that contain up to eight ports. Each 8-port record provides assignment space for
up to four circuit packs on a carrier. A blank Port Assignment Record for 32
ports (Figure 1-5) is required for each carrier slot that will house circuit packs that
contain more than eight ports. For example, the TN722B DS1 Tie Trunk circuit
pack has 24 administrable ports and a TN746 Analog Line circuit pack has 16
administrable ports.

Obtain sets of blank records for all control and port carriers to be used, then
complete the following:

1. With a set of records for a carrier, following the “CARRIER” entry at the
top of the Port Assignment Record form, enter the following carrier ID as
applicable:

= Enter 1A for the Control Carrier (J58890AH-1).
s Enter 1B for the Duplicated Control Carrier (J58890AJ-1).
m  Enter 2A for the Expansion Control Carrier (J58890AF-1).

» Assign a letter (B, C, D, or E) to all records for each Port Carrier
(J58890BB-3). Use the letter as noted on Figures 1-1, 1-2, or 1-3
for the Port Carrier location in the cabinet configuration.

2. Following the "CABINET” entry at the top of the record, enter the cabinet
type as either PPN (Processor Port Network), EPN 1 (Expansion Port
Network 1), or EPN 2 (Expansion Port Network 2), as applicable.

3. Repeat the preceding steps and complete the sets of records for each
cabinet and for all Control Carrier and Port Carriers used in each cabinet.

4. Assign port circuit pack slot numbers on the sets of records as follows
(refer to Table 1-2 for circuit pack port slot availability and associated
notes where applicable):

a For Control Carrier 1A, begin with slot number 1 and number
through 9.

s For Control Carrier 1B, begin with slot number 1 and number
through 9.

= Forthe Expansion Control Carrier 2A, begin with slot 1 and number
through 19.

s All Port Carriers (B, C, D, E) slots should be numbered 1 through
20



Communications Survey

Table 1-2 is provided to show the number of universal port circuit pack
slots available on the various carriers and the number of administrable
ports available on each circuit pack type. This manual does not provide
guidelines or procedures associated with the distribution and configuration
of circuit packs across the port networks. Considerations based on
communities of interest, shared resources, minimizing inter-port network
traffic, and so on, are not covered in this manual. Obtain the hardware
configuration layout from the factory for your System. The layout will
identify the circuit pack mounting locations of each circuit pack for your

System.
CARRIER CABINET PORT ASSIGNMENT RECORD Page
Extenslon I Bid Volce Vol
Number F"g Terminal Te:ntl;:al
Slot | Port] Jack*} Old {New]Rm | Type § Color} Adjunct | Module § Power* User Name/Use
01
02
Siot 03
08
C%(T PK gs
ype )
1
2
Slot 03
.04
freuddSe
oK PK -85
Type o=
8
01
Siot -‘%
04
Q5
CKT PK a2
ype o8
o1
0z
Siot e
.04
05
06
08

* To be completed by installer

Figure 1-4. Port Assignment Record (for up to Eight Ports)
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CARRIER

CABINET

PORT ASSIGNMENT RECORD

Page

Slot Port

Jack*

Extension

Old [New

Bldg
Fir
Rm

Volce

Type ]| Color

Volce
Terminal
Adjunct

Module}

Power*

User Name/Use

10

11

Siot 12

13

14

12

cKTPK [ 35

Type 17

18

18

20

2l

ksletahstopohabohsdichs

" To be completed by installation technician

Figure 1-5. Port Assignment Record (for up to 32 Ports)

=> NOTE:
See appendix B, Appiication Notes, to determine which circuit packs
are recommended for installations outside of the United States of
America.
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Circuit Packs

Table 1-2. Multi-Carrier Cabinet — Universal Port Slots and Associated

Duplicated | Expansion
Circuit Pack Port Carrier Control Control Control
(B, C,D,E) | Carrier (1A) | Carrier (1B) | Carrier (2A)
Ports |(J58890BB-3)|(J58890AH-1)|(J58890A.J-1) (J58890AF-1)
Name Code Port [Note| Port |Note| Port |Notej Port |Note
‘ Slot Siot Slot Slot
Analog Line (8) TN742 8 1-20 1 1-9 1 1-9 1 2-19 1
Analog Line (neon) TN769 8 1-20 1 1-9 1 1-9 1 2-19 1
Analog Line {16) TN746B| 16 1-20 1 19 1 19 1 2-19 1
Announcement TN750 1-9 7 1-9 7 2-19 | 7
Auxiliary Trunk TN763C| 4 1-20 1 1-9 1 1-9 1 2-19 1
Call Classifier TN744 1-20 1-9 1-9 2-19
CO Trunk TN747B| 8 1-20 1 1-9 1 1-9 1 2-19 1
Data Line TN726B| 8 1-20 1 1-9 1 19 1 2-19 1
DID Trunk TN7583 8 1-20 1 1-9 1 1-9 1 2-19 1
Digital Line TN754B| 8 1-20 1 1-9 1 1-9 1 2-19 1
D81 Tie Trunk TN7228{ 24 1-20 1 1-9 1 1-9 1 2-19 1
D81 interface TN767 | 24 1-20 1 1-9 1 1-8 1 2-19 1
Expansion interface TN776 1,2 4 1,2 4 1,2 4 1,2 3,4
Expansion interface TN570 1,2 4 1,2 a4 1,2 4 1,2 |3,4
Hybrid Line TN762B| 8 1-20 1 1-8 1 1-9 1 2-19 1
ISDN-BRI Line TN556 12 1-20 1 1-9 1 1-9 1 2-19 1
Maintenance/Test TN771B 1-20 1 1-9 1 19 1 2-19 8
MET Line TN735 4 1-20 1 1-9 1 1-9 1 2-19 1
Pooled Modem TN758 2 1-20 1 1-9 1 1-9 1 2-19 1
Power Unit TN7558 9 2 9 2 19 2
Speech Synthesizer |TN725B| 4 1-20 1 1-9 1 1-9 1 2-19 | 1
Tie Trunk TN760C| 4 1-20 1 1-9 1 1-9 1 2-19 1
Tone-Clock TN768 -]
Tone-Clock (Stratum 3) | TN780 9
Tone Detector TN748C 1-20 5 19 3 1-9 3 2-19 1
Notes:

1. Provided as required

2. Power Unit — required when neon message watting power is required

3 One always required.

4 The TN776 Expansion interface may be used when no Adjunct Swilch Applications Interface (ASAI)
functions are supported However, the TN570 is required for ASAI Refer to Figure 1-6 for the Expansion
interface camier/slot assignments based on the system configuration

5§ Tone Detector — one always required when equipped in cabinet positions Band C

6 Tone Clock — required when connecting to a duplicated PPN Only required in carrier cabinet position B
mounted in an EPN Has a designated siot

7. Only one Announcement circuit pack may be assigned in the System  Assign in Control Carrier 1A when
possible

8 One TN7718B required in a duplicated system

9 Required when connecting to an external Stratum 3 clock Has a designated slot
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E E
Bot| 4 Pl 82
Booevivend v
PPN
3 E
NOT A0l TN\ A02 NOTE
802 AO1 A01 802
.
e ] [E ] ] e
el | ac2 a2 | |e
i i
EPN 1 || | EPN2
gl | Bos NOTE o3 | |e
! |
boweroed hrore

NOTE: Used Only For Duplication Option

Legend:
El Expansion Interface
EPN Expansion Port Network
PPN Processor Port Network
AQ01 Carrier A, Slot 01

B0O3 Carrier B, Slot 03

Figure 1-6. Expansion Interface Carrier/Slot Assignments

5. Using the hardware Configuration Layout record, assign circuit packs to
port slots on all Port Assignment Records.

6. Identify how many ports are available on each type of circuit pack using
Table 1-2. If a circuit pack contains less than eight ports, strike out (do
not use) the unavailable slots on the Port Assignment Record associated
with that circuit pack

Some of the System forms you will later be completing require port
information. When completing such a form, use Chapter 3 to determine
the type of circuit pack that is required. Then, obtain the Port Assignment
Record and select the next available vacant port on the appropriate circuit
pack. Complete the following Port Assignment Record items as required:

1-11
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Jack # — To be completed by the installation technician. Used to denote
the physical location of the jack.

Extension Number — This information can be taken from data obtained
using DEFINITY Communications System Generic 1 and Generic 3
Planning and Configuration, 555-230-600.

= Old — Enter the old extension number to be replaced

s New — Enter the new extension number

Bidg., Fir., Rm. — Enter the identifying information for the location of the
voice terminal, data terminal, etc.

Voice Terminal or Equipment Type/Color — Enter the terminal or
equipment information.

Voice Terminal Adjunct — Enter adjunct equipment associated with the
terminal, (for exampie, speaker phone, headsets, and so on). This
information can be taken from data obtained using DEFINITY
Communications System Generic 1 and Generic 3 Planning and
Configuration, 555-230-600.

Module — Enter MPDM, DTDM, MTDM, 702A Data Module Base (use
with 7404D voice terminal), 703A DSU (use with 7406D voice terminal),
7400A, 7400B, Call Coverage, Feature, or Display module, as applicable.

Power — To be completed by the installation technician.
Blank — Use as necessary.

User Name/Use — Enter the name of the user or the feature name as
appropriate, for example, SMDR. This information can be taken from data
obtained using DEFINITY Communications System Generic 1 and
Generic 3 Planning and Configuration, 555-230-600.

Once the preceding information has been entered on the Port Assignment
Record, enter the port number on the System form you are completing.
The port number consists of a port network number (1 = PPN, 2 =EPN 1,
3 = EPN 2), the leiter assigned the carrier, and four numbers that consist
of the slot number (01 to 20 depending on carrier type) and the port
number (01 to 08 or 01 to 32). For example, A0208 is a port number for a
single multi-carrier cabinet System (no EPN Cabinet) and designates the
Control Carrier with a circuit pack mounted in slot 2 with port 08 assigned.
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Step 3 — Complete Circuit Pack Forms — Multi-Carrier Cabinet (Account
Team/Client)

=> NOTE:
The Circuit Pack forms do not have to be completed if the System cabinet
is equipped with the circuit packs at the time of administration.

The Circuit Pack form allows the user to administer circuit packs to carrier slots
before the circuit packs are actually installed in the carrier or cabinet. This allows
the System to be configured (administered) when the circuit packs have not yet
been physically inserted in their appropriate slots. In order for any end-user
equipment (voice terminals, data terminals, and so on) to be transiated into the
System, either a circuit pack must be physically inserted in the appropriate slot or
be logically installed using the Circuit Pack form. The number of Circuit Pack
forms and associated pages to be compieted is dependent on the System
configuration. For example, a multi-carrier Processor Port Network cabinet With
Duplication requires one control carrier (use one circuit pack CARRIER 1A form),
one duplicated controt carrier (use one circuit pack CARRIER 1A form), and up
{o three port carriers (use three circuit pack CARRIER xy forms — one for each
port carrier) for a total of five forms that must be completed. For a PPN cabinet,
mark each circuit pack form as “PPN”. When an Expansion Port Network is
supported, the Expansion Control carrier requires one circuit pack CARRIER 2A
form to be completed (one for EPN 1 and one for EPN 2 ) in addition to a circuit
pack CARRIER xy form for each port carrier in the configuration. Mark the
associated Circuit Pack forms as “EPN 1 ", or “EPN 2" as appropriate. Use the
circuit pack code (TN number) when assigning the circuit packs to slots.

The Circuit Pack forms are shown in Screens 1-1 and 1-2. The information
entered on the forms can be taken from the Port Assignment Record.

The Circuit Pack administration forms consist of three sets of five pages each.
One set is used for each port network (PPN, EPN 1, EPN 2) with one page for
each of the port carriers on the specified network. Page 1 is for Carrier A, Page
2 is for Carrier B, and soon Page 1 of the PPN has 14 circuit pack slots.
Check the Control carrier J-number to be sure the physical slots exist for the
circuit packs you are administering. When the form is administered, the System
will not validate that the slot you are administering actually exists. The rest of the
pages (Pages 2 through 5) have 20 circuit pack slots. The single-carrier cabinet
system does not have 20 slots or an E Carrier. However, the form shows 20
slots and the page for the E Carrier is administrable. Do not administer slots or
carriers that you do not physically have. The A Carriers of the EPNs have 19
slots, the rest of the carriers (B-E) have 20.

1-13
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Page 1 of 5
CARRIZR 1A
Slot Code Sfx Name
01: _
02: _
03¢ _
04: .
05: -
06: -
07: _
e8: - *Use slots £1-10 with J5889%0L-1
09: - *or JS8890M-1 Contrel Cabilnet.
10: — *Use slots 01-09 with J58890AaH
‘#’ indicates circuit pack conflict *or J58890A7 Control Carrier.

4 N
Page 1 of 5
CARRIER 2A
Slot Code Sfx Name Slot Code Sfx Name
01: - 1i: -
02: - 12: —
03: - 13 -
04: - 14: —
05: - 15: -
06: . - 16 .. -
07 o - 17 o -
08: _______ - 18: -
09: - 19: —-
10: _ * Use slots 01-17 with J58890N-1
‘4’ indicates circuit pack confiict control carrier.
\. /
{Continued on next page)
=> NOTE:

A “#" displayed beside a logically administered circuit pack name indicates
a conflict between the administered name and the physical circuit pack
mounted in that siot.

1-14
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Slot
01l:
02:
03:
04:
05:
06:
07:
08:
09:
10:

-

Code Sfx Name Slot Code Sfx Name

T

\

Page x of 5
CARRIER xvy

RRRRNAY

indicates circuit pack conflict

Screen 1-1. Circuit Pack Administration Forms

Implementation Note:
CARRIER xy: x = Port Network Number (1-3), y = Carrier Letter (A-E)
Step 4 — Required System Forms (Account Team/Client)

The remaining steps in the survey consist of instructions for completing System
forms that are covered in Chapter 3, “System Features, Functions, and
Services”. As you proceed, there will be times when the data for a fieid ona
form has not yet been identified For those cases, note the fields requiring
completion and then proceed. Later, complete the form when the applicable data
is identified.

The following forms are required in all Systems and should be completed in the
order given. For the Dial Plan, Class of Restriction, and Class of Setvice
features, review the associated feature description in Chapter 3, “System
Features, Functions, and Services”. Identify the fields on the form to be
completed, and determine the number of forms required. The forms and
associated instructions are included in Chapter 5, “Forms for System Features
and Services”. Complete the fields on all form(s) as required.

a Dial Plan
s Class of Restriction (COR)
a Class of Service (COS)

a Feature Access Codes

1-15
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Feature-Related System Parameters
System-Parameters Country-Options
System-Parameters Customer-Options (not administrable by customer)

System-Parameters Miscellaneous

=> NOTE:

Station Message Detail Recording (SMDR) can be provided on selected
trunk groups. Talk with the customer to determine the trunk groups that
should be marked for SMDR. This can be done concurrently with the next
step.

Step 5 — Trunk Groups (Account Team)

A complete list of all trunk groups supported by the System is provided below.
For each trunk group to be provided, review the associated trunk group
description contained in Chapter 4, “Forms for Network Features and Services”,
identify the associated trunk group forms required and the fields on the form(s) to
be completed, and determine the number of forms required. Complete the
appropriate fields on all forms as required.

Access

Advanced Private Line Termination (APLT)
Central Office (CO)

Customer-Provided Equipment (CPE)

Digital Muttiplexed Interface (DMI)

Direct inward Dialing (DID)

Direct Inward Outward Dialing (DIOD)

Foreign Exchange (FX)

Integrated Services Digital Network — Primary Rate Interface (ISDN-PRI'
Personal Central Office Line Groups (PCOLG)
Release Link

Tandem

Tie

Wide Area Telecommunications Service (WATS)
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Step 6 — Optional Feature Software (Account Team)

Each of the following features and forms are optional and may or may not be
provided with the System. For each feature to be provided, review the
associated feature description contained in Chapter 3, “System Features,
Functions, and Services”, identify the associated System forms and the fields on
the forms to be completed, and determine the number of forms required. (The
forms and associated instructions are included in Chapter §, “Forms for System
Features and Services”.) Complete the appropriate fields on the duplicated
forms as required. Note that the following features are activated on the System-
Parameters Customer-Options form, which is implemented during the installation
of the System. Information associated with the implementation of the form is
contained in DEFINITY Communications System Generic 1 and Generic 3
Instalfation and Test, 555-230-104. The form is not administrable by the
customer.

s Abbreviated Dialing Enhanced List
» Adjunct/Switch Applications Interface (ASAI)
s ASAI Capability Groups
— Adjunct Call Contro! Group
—  Adjunct Routing Group
- Event Notification Group
— Request Feature Group
— Set Value Group
» Authorization Codes
s Automatic Call Distribution (ACD)
s Automatic Route Selection (ARS)
a ARS/AAR Digit Conversion
m ARS/AAR Partitioning
» Basic Call Management System
a Call Work Codes
s Centralized Attendant Service (CAS) Branch
s CAS Main
»n Distributed Communications System (DCS)
a Emergency Access to the Attendant
n Forced Entry of Account Codes
s Hospitality
s Hospitality Parameter Reduction

1-17
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= |ISDN-PRI
= Lookahead interflow
s  OCM-CPN/BN
= Private Networking (Automatic Aiternate Routing)
a Service Observing
= Time of Day Routing
» Uniform Dial Plan (UDP)
= Vectoring (Basic)
= Vectoring (Prompting)
=> NOTE:

You cannot implement forms or fields on forms associated with an optional
feature that is not provided (activated).

Step 7 — Remaining System Features and Services {Account Team/Client)

For each feature to be assigned, review the associated feature description in
Chapter 3, “System Features, Functions, and Services”. ldentify the associated
Systemn forms and the fields on the forms to be completed, and determine the
number of forms required (also refer to Step 9 for a listing of group-related
forms). Complete the fields on the duplicated forms as required. Refer to
DEFINITY Communications System Generic 3i Global Feature Description, 555-
230-203, for a detailed description of each feature, when required.

Step 8 — End User Survey (Account Team/Client)

Establish contact with a representative from each department, section, or work
group that will be using the System. Each person selected must have the
authority to make some decisions about the new communications System. You
will need to interview these contacts as you go about the process of completing
the System forms.

Identify each System user name, terminal type, and extension number to be
assigned.
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If required, enter each user name, terminal type, and extension number on a
floor plan, or equivalent drawing. The floor plan will help you visualize various
work groups and make later group assignments such as call answering groups or
call pickup groups easier. This drawing, or an equivalent, can then be used by
the installation technicians when installing voice terminals and associated
equipment.

For all terminal types and quantities of each type identified, remove the
applicabie biank station forms from the Blank Forms Package and duplicate as
many times as necessary.

On each duplicated station form, enter the applicable terminal type, user name,
extension number, and port number.

=> NOTE:
Refer back to “Step 2 — Port Assignments” for information on assigning a
port and obtaining an equivalent port number for entry on the station form.

Step 9 — Group Forms (Account Team/Client)

For each of the following features to be provided, review the associated
description contained in Chapter 3, identify the associated forms and the fieids
on the forms to be completed, and determine the number of forms required.
(The forms and associated instructions are included in Chapter 5, “Forms for
System Features and Services”.) Remove the applicable blank forms from the
Blank Forms Package and duplicate as many times as necessary. Complete
each field on the duplicated form as required.

s Abbreviated Dialing — System List

= Abbreviated Dialing — Group List

s Abbreviated Dialing — Personal List

= Call Coverage

» Hunt Groups (see Hunting feature description)
= intercom Groups — Automatic and Dial

= Pickup Groups

= Terminating Extension Group

1-19
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Step 10 — Voice Terminals/BCTs (Account Team/Client)

Complete the various fields on the previously obtained station forms. Before
actually assigning features on the forms, review the features that can be
assigned to each terminal type, the recommended button nomenclature, and the
abbreviated feature name that must be entered on the foorm. The maximum
number of buttons that can be assigned o a feature or function must also be
considered. Information on each voice terminal type is provided in Chapter 5,
“Forms for System Features and Services”. The maximum number of buttons
that can be assigned features (administrable buttons) is shown for each terminal
type. You must not exceed this number when assigning feature buttons to the
terminal. Voice terminal figures in Chapter 5 show each terminal that can be
assigned, their associated button positions, and a suggested standard button
arrangement.

The recommended button nomenclature is also used in the System’s DEFINITY
Communications System Generic 1 and Generic 3 Console Operation, 555-230-
700, DEFINITY Communications System Generic 1 and Generic 3 Voice
Terminal Operalion, 555-230-701, and related User Instructions. If different
nomenclature than that recommended is used, the related documentation for the
System should be marked to reflect the changes, and that nomenclature should
then be used in all System assignments. When the terminal is installed, the
buttion nomenclature is then entered on a {abel and inserted next to the buiton
that is assigned the feature. A set of preprinted labels comes with each voice
terminal.

Step 11 — Review (Account Team/Client)

Review all features and services listed in Chapter 3, “System Features,
Functions, and Services” and ensure that a form has been completed for all
features and services to be provided. Review all features requiring hardware and
ensure that a port assignment has been made on a Port Assignment Record for
each port interface required, and that the associated port number has been
correctly entered on the associated System and circuit pack administration
forms.

Retain all completed forms for use during System initialization. The method used
for determining circuit pack locations is the same method used at the factory. If
there are differences, the System configuration, the Port Assignment Records,
and the associated port assignments entered on the System forms must match
before administering the System.

This completes the Communications Survey for a multi-carrier cabinet.
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Single-Carrier Cabinet — Port Assignment

Records

identify in Table 1-3 the cabinet type(s) and the number of cabinets to be used in

the System. Figures 1-7 through 1-9 show various single-carrier cabinet
configurations. These are examples only and do not depict all possible
configurations. For example, some configurations may require fewer port
cabinets than are shown in the figures. |dentify the type of cabinet (Control,

Expansion, and Port) and number of each type in your System.

Table 1-3. Single-Carrier Cabinets

Cabinet Number | Port Circuit

Configurations | Cabinets | Pack Slots*
PPN 1 10
Without 2 28
Duplication 3 46
4 64
PPN 1 10
With 2 20
Duplication 3 38
4 56
EPN1ior2 1 17
Without 2 35
Duplication 3 53
4 71

" Number represents all universal port slots in carrier (that is, slots associated with Tone Clocks, Expansion

Interdace, and so on, are not excluded),

1-21



Communications Survey

Port Cabinet D

Port Cabinet C

Port Cabinet B

Control Cabinet A (1A)

PPN Cabinet

Figure 1-7. Four-Cabinet System — Front View
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Port Cabinet D

Port Cabinet C

Duplicated
Control Cabinet B (1B)

1

Control Cabinet A (1A)

PPN Cabinet

Figure 1-8. Four-Cabinet System — Front View
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Port Cabinet D Port Cabinet D

Port Cabinet C Port Cabinet C
Control g:g'i::tteéjh B) Port Cabinet B
Control Cabinet A (1A) Control (s:t‘))i:r;?an(ZA)

PPN Cabinet EPN Cabinet

Figure 1-9. Four-Cabinet System — Front View
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Remove the blank Port Assignment Record forms (Figures 1-4 and 1-5) and
duplicate as many times as necessary to have enough pages for each type
cabinet and associated circuit packs to be assigned in the System. A blank Port
Assignment Record for eight ports (Figure 1-4) is required for all circuit packs
that contain up to eight ports Each 8-port record provides assignment space for
four slots on a cabinet. A blank Port Assignment Record for 32 ports (Figure 1-
§) is required for each slot that will house circuit packs that contain more than
eight ports, as in the, the TN722 DS1 Tie Trunk or TN746 Analog Line circuit
pack, for example.

Obtain sets of blank records for all Control, Expansion, and Port cabinets to be
used, then complete the following

1. With a set of records for a single-carrier cabinet — following the
“CARRIER” entry at the top of the form, enter the applicable cabinet ID as
follows:

= Enter 1A for the Control Cabinet (J58890L.-1) without the
Duplication Option
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= Enter 1B for the Control Cabinet (J58890M-1) with the Duplication
Option.

= Enter 2A for the Expansion Control Cabinet (J58830N-1).

= Assign a letter (B, C, or D) to ali records for each Port Cabinet
(J58890H 1). Use the letter as noted on Figure 1-7, 1-8, or 1-9 for
the Port Cabinet location in a multiple port cabinet configuration.

2. Following the “CABINET" entry at the top of the record, enter the
applicable cabinet type as either PPN (Processor Port Network), EPN 1
(Expansion Port Network 1), or EPN 2 (Expansion Port Network 2).

3. Repeat the above steps and complete a set of records for each System
cabinet.

4. Assign port circuit pack slot numbers on the sets of records as follows
(refer to Table 1-4 for circuit pack port slot availability and associated
notes):

m For Control Cabinet 1A, begin with slot number 1 and number
through 10.

m For Control Cabinet 1B, begin with slot number 1 and number
through 10.

s For the Expansion Control Cabinet 2A, begin with slot 1 and
number through 17.

a All Port Cabinets (B, C, or D) slots should be nhumbered 1 through
18.

=> NOTE:
Table 1-4 shows the number of universal port circuit pack slots
available on the various cabinets and the number of administrable
ports available on each circuit pack type. This manual does not
provide guidelines or procedures associated with the distribution and
configuration of circuit packs across the port networks.
Considerations based on communities of interest, shared resources,
minimizing inter-port network traffic, and so on, are not covered in
this manual. Obtain the hardware configuration layout from the
factory for your system. The layout will identify the circuit pack
mounting locations of each circuit pack for your system.

See appendix B, Applications Notes, to determine which circuit

packs are recommended for installations outside of the United
States of America.
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Table 1-4. Single-Carrier Cabinet— Universal Port Slots and Associated
Circuit Packs

Duplicated | Expansion
Port Control Control Control
Circuit Pack Cabinet Cabinet Cabinet Cabinet
(J58890H-1) | (J58890L-1) | (J58890M-1) | (J58890N-1)
Name Code | Ports | Port | Note | Port | Note | Port | Note | Port | Note
Slot Slot Slot Slot
Analog Line (8) TN742 8 1-18 4 1-10 4 1-10 4 2-17 4
Analog Line (neon) TN769 8 1-18 4 1-10 4 1-10 4 2-17 4
Analog Line (16) TN746B 16 1-18 4 1-10 4 1-10 4 2-17 4
Annocuncement TN750 1-10 7 1-10 7 2-17 7
Auxiliary Trunk TN763C 4 1-18 4 1-10 4 1-10 4 2-17 4
Call Classifier TN744 1-18 1-10 1-10 217
CO Trunk TN7478 8 1-18 4 1-10 4 1-10 4 2-17 4
Data Line TN726B 8 1-18 4 1-10 4 1-10 4 2-17 4
DID Trunk TN753 8 1-18 4 1-10 4 1-10 4 2-17 4
Digital Line TN754B 8 1-18 4 1-10 4 1-10 4 2-17 4
DS1 Tie Trunk TN722B 24 1-18 4
DS1 Interface TN767 24 1-18 4 1-10 4 1-10 4 2-17 4
Expansion Interface TN776 2,3 3 1,2 3 1,2 3 1,2 6
Expansion interface TN570 2,3 3 1.2 3 1,2 3 1,2 9
Hybrid Line TN762B 8 1-18 4 1-10 4 1-10 4 2-17 4
ISDN-BRI Line TN556 12 1-18 4 1-10 4 1-10 4 2-17 4
Maintenance/Test TN771B 1-10 8 2-17 8
MET Line TN735 4 1-18 4 1-10 4 1-10 4 2-17 4
Pooled Modem TN758 2 1-18 4 1-10 4 1-10 4 2-17 4
Power Unit TN7558 18 4 10 4 10 4 17 4
Speech Synthesizer TN7258 4 1-18 4 1-10 4 1-10 4 2-17 4
Tie Trunk TN760C 4 1-18 4 1-10 4 1-10 4 2-17 4
Tone-Clock TN768 1 5
Tone-Clock (Stratum 3) | TN780 1 5
Tone Detector TN748C 1-18 2 1-10 4 1-10 6 2-17 4

Notes:

1. Required instead of TN768 when connecting to an external Statum 3 clock

2. Tone detector — one always required i the cabinet is the first or second Port Cabinet in the System The
tone detector is not required if the cabinet is the third Port Cabinet in the System

3 Required when connecting to an EPN  The TN776 Expansion interface may be used when no ASA!
functions are supported The TN570 is required for ASA! Refer to Figure 1-6 for the Expansion Interface

carmrier/slot assignments based on the system configuration
. Provided as required
The TN768 Tone Clock is required in Cabinet B of an EPN with duplication The TN780 is required when

[ 3

connecting to an extemal Stratum 3 clock

O ooNO

One always required
. Maximum of ane per System Mount in the Control Cabinet when possible
One TN771B required for a duplicated system
Provide instead of TN776 when ASAI functions are supported
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Port Cabinets B and C come equipped with a TN748C Tone Detector
circuit pack in slot 1. These circuit packs may be installed in any slot on
the cabinets, but it is recommended that they remain in their provided
locations. No administration is required for the Tone Detector circuit
packs.

5. Using the hardware Configuration Layout record, assign circuit packs to
available port slots on all completed Port Assignment Records.

6. Determine how many ports are available on each type of circuit pack
using Table 1-4. If a circuit pack contains less than eight ports, strike out
{do not use) the unavailable slots on the Port Assignment Record
associated with that circuit pack.

Some of the forms you will be completing require port information. When
completing such a form, first determine the type circuit pack that is required. The
type circuit pack for each feature, where required, is identified in Chapter 3,
“Systern Features, Functions, and Services”. Next, obtain the Port Assignment
Record and select the next vacant port on the appropriate circuit pack. Then,
complete the following Port Assignment Record items as required:

Jack # — To be completed by the installation technician. Used to denote the
physical location of the jack.

Extension Number — This information can be taken from data obtained using
DEFINITY Communications System Generic 1 and Generic 3 Planning and
Configuration, 555-230-600.

s Oid — Enter the old extension number to be replaced

a New — Enter the new extension number

Bidg., Fir., Rm. — Enter the identifying information for the location of the
terminal or equipment.

Voice Terminal Type/Color — Enter the voice terminal information.

Voice Terminal Adjunct — Enter adjunct equipment associated with the
terminal, for example, speakerphone, headsets, and so on. This information can
be taken from data obtained using the DEFINITY Communications System
Generic 1 and Generic 3 Planning and Configuration, 555-230-600.

Module — Enter MPDM, DTDM, MTDM, 702A Data Module base (use with
7404D voice terminal), 703A DSU (use with the 7406D voice terminal), 7400A,
74008, Call Coverage, Feature, or Display module, as applicable.

Power — To be completed by the installation technician.

Blank — Use as necessary.
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User name/use — Enter the name of the user or the feature name as
appropriate, for example, SMDR. This information can be taken from data
obtained using DEFINITY Communications System Generic 1 and Generic 3
Pianning and Configuration, 5565-230-600.

Once the preceding information has been entered on the Port Assignment
Record, enter the port network number on the System form you are completing.
The port number consists of a network number (1 = PPN cabinet, 2 = EPN 2
cabinet, 3 = EPN 3 cabinet), the letter assigned the cabinet, and four numbers
that consist of the slot number (01 to 18) and the port number (01 to 08 or 01 to
32). A port number example for a single-cabinet System (Control Cabinet only)
with a circuit pack mounted in slot 02 with port 08 assigned is A0208.

Step 3 — Complete Circuit Pack Forms — Single-Carrier Cabinet (Account
Team/Client)

=> NOTE:
The Circuit Pack forms do not have to be completed if the System cabinet
is equipped with the circuit packs at the time of administration.

The Circuit Pack forms allow the user to administer circuit packs to carrier slots
before the circuit packs are actually installed in the carrier or cabinet. This allows
the System to be administered when the circuit packs have not yet been
physically inserted in their appropriate slots. In order for any end-user equipment
(voice terminals, data terminals, and so on) to be translated into the System,
either a circuit pack must be physically inserted in the appropriate slot or be
logically installed using the Circuit Pack form. The number of Circuit Pack forms
and associated pages to be completed is dependent on the System
configuration. For example, a Processor Port Network with Duplication requires
one control cabinet (use one circuit pack CARRIER 1A form), one duplicated
control cabinet (use one circuit pack CARRIERS 1A form), and up to two port
cabinets (use two circuit pack CARRIER xy forms — one for each port cabinet).
For a PPN cabinet, mark each Circuit Pack form as *PPN”. In this example, four
forms must be completed. When an Expansion Port Network (EPN) is
supported, the Expansion Control Cabinet requires one circuit pack CARRIER

2A form to be completed in addition to a circuit pack CARRIER xy form for each
port cabinet in the EPN configuration. Mark EPN Circuit Pack forms as “EPN 1”
or “EPN 2" as appropriate. Use the circuit pack code (TN number) when
assigning the circuit packs to slots.

The Circuit Pack forms are shown in Screens 1-1 and 1-2. The information
entered on the form can be taken from the Port Assignment Record.
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The Circuit Pack administration forms consist of three sets of five pages each.
One set is used for each port network (PPN, EPN 1, EPN 2) with one page for
each of the port carriers on the specified network Page 1 is for Carrier A, Page
2 is for Carrier B, and so on. Page 1 of the PPN has 14 circuit pack slots.
Check the Control carrier J-number to be sure the physical slots exist for the
circuit packs you are administering. When the form is administered, the System
will not validate that the slot you are administering actually exists. The rest of the
pages have 20 circuit pack slots. The single-carrier cabinet system does not
have 20 slots or an E Carrier. However, the form shows 20 slots and the page
for the E Carrier is administrable. Do not administer siots or carriers that you do
not physically have. The A Carriers of the EPNs have 19 slots and the rest of
the carriers (B-E) have 20.
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International Installations

See appendix B, Applications Notes, for lists of the circuit packs appropriate for
international installations
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Administration Commands and
Error Messages

The following provides a description of the System’s Command Line feature and
a summary of the administration commands and associated error messages that
support the feature. A user, via entry of a single command line on the System's
administration terminal, can easily communicate with the system to perform
various {asks associated with the administration and implementation of the
System.

The Command Line feature is divided into the following four categories:

s Administration — Used to administer data associated with terminals,
facilities, and system parameters.

» Maintenance ~— Used to periorm maintenance on objects such as trunks,
terminals, ports, and system control modules. Also used to obtain
displays of error and alarm logs. Refer to DEFINITY Communications
Systemn Generic 1 and Generic 3i Maintenance, 555-204-105, issue 5, for
information associated with maintenance commands.

= Measurements — Used to obtain displays of measurement reports for
trunk groups, hunt groups, attendants, and so on. Refer to DEFINITY
Communications System Generic 1 and Generic 3i System Reports,
555-204-510, for information associated with measurement commands.

= System — Used to change passwords and administer the command
authorization structure. Refer to DEFINITY Global Communications
System Generic 1 and Generic 3 System Management, 555-230-500, for
information associated with system commands.

You must be logged on the system via the administration terminal before an
administration command can be entered. Procedures on how to log on and log
off the system and descriptions of the various management tasks that can be
performed are provided in DEFINITY Global Communications System Generic 1
and Generic 3 System Management, 555-230-500.
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Command Structure

2-2

An administrative command is made up of multiple words that instruct the
System to do a specific task. The command is made up of Action, Object, and,
depending on the command type, Qualifier words.

The Action word is the first word entered on the command line and specifies the
operation to be performed (for example, “add”, “change”, “delete”). The Object
word is the second phrase entered on the command line and specifies the
specific object to be operated on, for example, a station, trunk group, or hunt
group. Finally, the Qualifier can be one or more key words or digits used to
further identify or complete the object. The qualifier can be mandatory or
optional, depending on the command or system configuration.

Only one command line can be entered at a time. For example, the command
required to add a station with extension number 1212 is shown below:

add station 1212

in the above example, addis the Action word, station is the Object word, and
1212 is the Qualifier word.

Spaces must be used to separate the Action, Object, and Qualifier words on the
command line.

The System provides an on-fine Help function (by pressing (FELP ) ) which can be
used to obtain a list of commands or to provide information for completing
commands. As stated earlier, maintenance, measurement, and system
commands and their associated action/object/qualifier words are not covered
here. Refer to the appropriate manual for that information.
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Action Commands

Action commands are used to administer the System’s features, functions, and
services. The following provides a summary of the action words and their
associated object words.

Add Commands

The associated object being added, such as “attendant”, must not exist in the
System for the add command to be accepted. The following object words are
available for use with the add command. They can be displayed by pressing
after entering the action word “add”.

n abbreviated-dialing s dsi = second-digit

» access-endpoint = hunt-group = Signaling-group

= administered- s intercom-group = Station
connection = modem-pool = term-ext-group

= attendant s personal-CO-line m trunk-group

= Coverage =  pickup-group = vdn

s data-module
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Change Commands

The associated object being changed, such as circuit packs, must be currently
administered in the System before the change command can be accepted. The
change command cannot be used to identify a new object or to remove an
existing object. The following object words are available for use with the change
command. They can be displayed by pressing after entering the action
word “change”.

aar data-module pickup-group
abbreviated-dialing dial-plan remote access
access-endpoint digit-absorption report-scheduler
administered- feature-access- rhnpa
connection codes route-pattern
alias hunt-group second-digit
gg:;anumeric-dial- fntercon'w-gr:oupd signaling-group
announcements :::: swietr-smdr sit-tf'eatment
ars o-code station o
attendant isted-Gireciony- synchronization
authorization-code numbers system-parameters
circuit-packs measured term-ext-group
communication- modem-pool time-of-day
interface mst toll
console-parameters paging trunk-group

cor password vdn

cos permmissions vector
coverage

personal-CQO-line
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Display Commands

Allows viewing of parameters associated with a specific object/qualifier. If the
command “display station 4444” is entered, for example, the voice terminal
screen form currently administered for extension 4444 is displayed. If the “print”
qualifier is entered, for example, “display station 4444 print”, the form is printed
on the printer associated with the administration terminal. The following object
words are available for use with the display command. They can be displayed by
pressing after entering the action word “display”.

m aar n data-module a personal-CO-line

= abbreviated-dialing = dialpian s pickup-group

a access-endpoint = digit-absorption = port

= administered- = disabled-tests a remote-access
connection u ds = rhnpa

= alarms »  errors m route-pattern

= alias = events = second-digit

= alphanumeric-diai-
tabie

a announcements

n feature-access- = signaling-group
code

a hunt-group

a Sit-treatment

. ars s software

a attendant
a authorization-code

s initcauses s station

= intercom-group = svn-button-location

= buttons-location- " intra-swiich-smdr = synchronization

o " s = system-parameters
= capacity s ixc-codes « tomm-ext-group
iroui = listed-directory- .
m  circuit-pack St L time
) ?rﬁgr?;gg'mt'on' = measured » time-of-day
toll
= modem-pool =
» console-parameters - . trunicgroup
= cor
W COS = paging = vdn
s coverage ® permissions = vector
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Duplicate Commands

Allows duplication of existing objects and must be used with qualifiers “extension
numbers” to automatically establish service for muttiple voice terminals and data
modules. Only one data module can be duplicated at a time. Up to 16 voice
terminals can be duplicated at one time. The objects that can be duplicated are:
access endpoint, administered connection, data modules, and stations.

List Commands

Displays parameters associated with groups of objects. This command is used
to obtain a list of all, or a selected range of, voice terminals, trunks, and other
features that have been administered. The list command and its associated
qualifiers can be used to retrieve data for all the ports in the System, or fora
specified subset of ports. The following object words are available for use with
the listcommand. They can be displayed by pressing after entering the
action word “list”.

s aar » do-not-disturb = performance

» abbreviated-dialing = emergency = personal-CO-line

s aca-parameters n extension-type = pickup-group

s access-end point = groups-of extension = pms-down

s administered- = history = report scheduler
connection = hunt-group a route-pattern

=oas = intercom-group = signaling-group

» authorization-code = isdn-testcall = station

n  bems = marked-ports » term-ext-group

n bridged-extensions x  modem-pool - toll

= configuration = mst a trunk-group

= Ccoverage = monitored-station = vdn

= data-module s measurements = vector

= disabled-mos = partitioned-group = wakeup
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Remove Commands

Displays the screen form for the associated object word. Pressing
deletes the object from the System. Pressing cancels the remove
requested. The following object words are available for use with the remove
command. They can be displayed by pressing after entering the action
word “remove”.

s abbreviated-dialing a dsi m report-scheduler
s access-endpoint = hunt-group » second-digit
a administered- s intercom-group m signaling-group

connaction s modem-pool = station
= attendant s personal-CO-line = term-ext-group
 Coverage » pickup-group » trunk-group
= data-module

= vdn

Status Commands

Displays the operational status of the facility indicated by the object word. A
complete description of all status commands is provided in DEFINITY
Communications Systermn Generic 1 and Generic 3i Maintenance, 555-204-105,
Issue 5. The foliowing object words are available for use with the status
command. They can be displayed by pressing after entering the action

word “status”.
access-endpoint journal-link smdr-link
administered- link sp-link
connection mst station
attendant packet-control synchronization
bri-port pms-link system
data-module processor trunk
Interface signaling-group tsc-administered
isdn-testcall
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Command Entry
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Two or more keywords are needed to specify a complete command. Each
keyword is delimited by a space character or a command line terminator (that is,
pressing (RETURN] or (TAB) ). All the keywords for a specific command may be
entered at the same time or each keyword may be entered separately followed
by a command line terminator. If each keyword is entered separately,
can be pressed to obtain help for the next part of the command. The user is
prompted at each level of the command line entry with the original prompt and
the command words already entered. At the command level foliowing login, the
user is prompted with the prompt enter command..

A completed command line must be terminated by a command line terminator. If
an error is encountered, the System provides a prompt at the level where the
error occurred, the remainder of the command line will be ignored, and an error
message will be displayed.

If just one keyword of the command is entered at a time followed with a
command line terminator, the System provides a prompt for the next keyword of
the command. The prompt is composed of the command line prompt with the
previously accepted keywords appended to it. If an error is encountered, an
error message and a prompt requesting reentry of the keyword will be displayed.

If a complete command containing one or more invalid words is entered (for
example: “display dialplan 402"), the command will be accepted up to the first
invalid word and the following message will be displayed:

“xxx” is an invalid identifier; press RETURN to execute modified command
The remainder of the command line will be rejected. If is pressed, the

command will be aborted. If the back tab key is pressed, the last word accepted
from the command will be deleted.
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Command Abbreviation and Keyword

Entry

Command abbreviations are accepted by entering enough characters of a
keyword to uniquely distinguish it from other legal keywords in the current
command line. If the input is ambiguous, the message xou is an ambiguous
entry is displayed and the list of keywords which partially matched the input is
displayed. The unambiguous characters already entered are appended to the
prompt and the cursor is positioned at the end of these characters. A user need
only type enough characters to make this entry unambiguous. If the input does
not partially match any of the legal keywords at the current level, the entry is
ignored and the message xxxx is an invalid entry -- Please Press HELP is
displayed.

Every character of the command does not have to be entered on the command
line. The command words can be abbreviated, but the abbreviation must be
unique to the command.

For example, for the command line change station 3600, a ch could be entered
as the abbreviation for “change” as there is only one action command beginning
with a ch. However, because there are several objects beginning with s, an st
must be entered as the abbreviation for the word sfation as the System cannot
determine by an s alone whether the change is to a station or to the System.
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Help Facilities
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At any point in the command hierarchy or on the command line, canbe
pressed to obtain help. The System responds with a message which depends
on the current level of the command hierarchy. If the level requires a particular
keyword (that is, the level is an Action or Object level), a list of the valid
keywords at that level is displayed. If the level is the Qualifier level, a message
is displayed describing the format and the type of parameter required at that
level. The use of brackets ([ ]) around keywords or qualifiers indicates that the
entry of the keyword, qualifier, or the part of the qualifier enclosed in the brackets
is optional.

The System will only display the commands that a user has permission to use
and which are needed for particular system configurations. (User pemmissions
are controlled by login and password assignments.) If a user does not have
permission to use a particular object word, that object is removed from the user's
help display at that level. If a user does not have permission to use any of the
object words under a given level, the objects will be removed from the user's
help display at that level. Similarly, if the system configuration does not require
specific commands or objects, they are removed from the user’s help display at
the appropriate level. A duplicated system is the system configuration that
requires additional object words and associated commands.
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Special Command Line Functions

The following special command line functions are available:

Logoff — Typing “logoff’ at any command level will log the user off the
Systemn.

Cancel — Pressing at any level and after any character typed
on the command line will; cancel the command, prompt for a new
command at the login level, and clear the command path line.

Character Erase — Pressing will erase the character to the
left of the cursor and will position the cursor at that position. If the cursor
is at the first position, the backspace will cause the terminal bell to ring.

Help — Pressing displays a list of valid keywords for the current
level or a message describing the format and the type of parameter
expected at this level.

Word Delete — Pressing the back tab key will erase the last word typed
on the command line. If there are no words on the command line, word
delete will backup one level along the hierarchical command structure.
The command path line will be updated to refiect the word deletion. If the
user is at the top level, the top level prompt will be redisplayed.

Command Line Terminator — Pressing (RETURN ) or (TAB) will enter the
characters typed at the current prompt into the System.

Print — Typing “print” as part of a “display” or “list” command permits
printing of all or part of the translation data of the specified object. If the
“print” option is entered as part of other commands, the System returns
an error message and a prompt for a correct command.

When a special command line function is entered, information displayed on the
screen that is not required is removed. For example, if help has been requested
for a qualifier and then is pressed, the display screen will be cleared.
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Display Screen Format
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For the command line interface, the display screen is made up of 27 lines of 80
characters each. The screen is partitioned as follows:

Line 1

Line 2 through Line 22
Line 23

Line24

Line 26 and Line 27

Line 1 is the command path line and is used to display the command
line history, the active processing element (that is, control complex)
in duplicated systems, and the page number.

These lines are used to display command output and multi-line help
messages.

This line is the message line and is used to display single line help
and emor messages.

This line is the command line and is used for command entry. All
commands are entered on this line. The line is divided into two
sections. The first 64 characters on the line are used to display the
current command, and the last 16 characters are used to display
either the page number for the current command and the active
switch processing element [(SPE) - in duplicated systems)], or the
message Please Wait for commands which take longer than two
seconds 1o respond.

When a command first executes, the command is displayed on the
first section of the line. Also, for duplicated systems, the active SPE
is displayed on the second section of the line. This allows the user
to associate the command context with the response of the
command and to be aware of which SPE is presently active. The
active SPE is either “PE A" or “PE B" for duplicated systems. The
format for the command path line is:

action object [ qualifier | page xof x PEA B

where the action, object, and qualifier words have been defined
earlier. The page information only appears when System forms are
displayed. The command path line is highlighted using the terminal's
reverse video enhancement feature.

These lines are used to display the functions of the screen labeled
programmable keys. Normally, these lines are blank.



Command Return Point

Command Return Point

After a command has completed either successfully or unsuccessfully, the user
is returned to the command level. The last command entered will remain on the
command path line, until the next command line terminator is entered. When a
command line terminator has been entered, the last command will be erased
before the command path line is updated for the next command.
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Restrictions

A user will be restricted from executing a command if:
» The user does not have the permission to execute the command
» The system configuration does not require a command

s The command is a member of a set of commands which are being used
by another user.
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Administration Commands

Table 2-1 provides a summary of all administration commands. The summary is
listed alphabetically by the system form or feature associated with the various
commands. The compiete command line is shown and consists of an action
word, object word, and in several cases a qualifier word.
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Table 2-1. Administration Commands

Command Line (Note)
Form/Feature | Action Object N Qualifier
AAR list route-chosen Enter dialed number, ['partition’ (1-8)},
['print’ or 'schedule’)
AAR Analysis Table |change |aaranalysis Enter digits between 0-8, 'x’ or ‘X' (dialed
string) ['part’ 1-8]
display |aaranalysis Enter digits between 0-8 *x’ or X' (dialed
string) [‘part’ 1-8] ['print’ or 'schedule’]
list aar analysis [start dialed string] ['count’ 1-2000] ['p’ 1-254
or r1-132] ['part’ 1-8] ['print’ or 'schedule’]
AAR Digit Conversion{change |aar digit-conversion Enter digits between 0-9 'x’ or 'X'
display |aar digit-conversion Enter digits between 0-8 'X’ or X' ['print’ or
'schedule']
list aar digit-conversion Enter ['start’ matching pattem]
[‘count’ (1-300)] ['print’ or 'schedule’}
Abbreviated Dialing— |add abbreviated-dialing 7 103A-buttons| —
7103A List change |abbreviated-dialing 7103A-buttons|—
display |abbreviated-dialing 7103A-buttons| ['print’ or 'schedule’]
remove |abbreviated-dialing 7103A-buttons| —
Abbreviated Dialing— | add abbreviated-dialing group 1-100 {or ‘next’)
Group List change |abbreviated-dialing group 1-100
display |abbreviated-dialing group 1-100 ['print’ or 'schedule’]
list abbreviated-dialing group Px] (‘count’ 1-100) Pprint’ or 'schedule’]
remove | abbreviated-dialing group 1-100
Abbreviated Dialing— | add abbreviated-dialing enhanced Enter form number between 0 and 9
Enhanced List change |abbreviated-dialing enhanced Enter form number between 0 and 8
display |abbreviated-dialing enhanced Enter form number between 0 and 8
remove |abbreviated-dialing enhanced Enter form number between 0 and 9
Abbreviated Dialing— | add abbreviated-dialing personal xoxx {extension number of assigned
Personal List object with a personal list) and
List 1-3 or ‘next’
change |abbreviated-dialing personal xox {extension number of assigned
personal fist) and List 1-3
display |abbreviated-dialing personal xxxx {extension number of assigned
personal list) and List
1-3 ['print’ or ’schedule’]
list abbreviated-dialing personal wox{extension and ‘count’
1-1600) [print’ or 'schedule’]
Abbreviated Dialing— | add abbreviated-dialing system —_
System List change |abbreviated-dialing system —
display |abbreviated-dialing system ['print’ or 'schedule’}
remove |abbreviated-dialing system —_
Access-Endpeint add access-endpoint x00¢ (ext. or ‘next’)
change |access-endpoint ¢ {ext or ‘next’)
display |access-endpoint x0x (ext. or *next’) [print’ or 'schedule’]
duplicate | access-endpoint o (ext. or ‘next’)
remove |access-endpoint xxx (ext. or ‘next)
list access-endpoint xoxx {'count’ 1-400] ['print’ or 'schedule’]

=>NOTE:

Brackets [ ] indicate the qualifier is optional Single Quotes (' ') indicate the word inside the quote must be
entered exactly as shown or an abbreviated form of the word may be entered

2-16

(Continued on next page)




Administration Commands

Table 2-1. Administration Commands (continued)

Command Line (Note)

Form/Feature Action Object Qualifier
Adjunct-Switch add station 00X (extension number) or (‘next’)
Application Interface |change |station x00x (extension number)

display |station X000 (extension number)
list hunt-group
list monitored-station ['start’ extension] [count xoooad [print]
list station Pooood (‘count’ 1-1600) type ASAI ['print’ or "schedule’]
remove |station oo {extension number)
Administered add administered-connection| 1-128 {or ‘next’)
Connection change |administered-connection]1-128 (or ‘next’)
display |administered-connection! 1-128 {or ‘next’) [print’ or 'schedule’]
duplicate | administered-connection| 1-128 (or ‘next)
remove |administered-connection| 1-128 (or ‘next)
list administered-connection| 1-128 ['count’ 1-128] ['print’ or 'schedule’]
Alias Station change |alias station —_
display |alias station ['print’ or "schedule’]
Alphanumeric change |alphanumeric-dial-table |—
Dialing Table display |alphanumeric-dial-table |[print]
Announcements change |announcements —_—
display |announcements ['print’ or "schedule’]
restore |announcements et
save announcements —
ARS list route-chosen Enter dialed number, ['partition’ (1-8)],
['print’ or 'scheduie’]
ARS Analysis Table |change |arsanalysis Enter digits between 0-9, ‘x' or X' (dialed
string) ['part’ 1-8] 'min’ 1-23]
display |ars analysis Enter digits between 0-9, X' or *X' (dialed
string) ['part’ 1-8] 'min’ 1-23] [print’ or "schedule’)
list ars analysis [start dialed string] [‘count’ 1-2000] ['p’ 1-254 or
r1-r32] ['part’ 1-8] ['print’ or 'schedule’]
ARS Digit Conversion|change |ars digit-conversion Enter digits between 0-9, X' or ‘X’
display |ars digit-conversion Enter digits between 0-8, % or ‘X' ['print' or 'schedule’]
list ars digit-conversion Enter ['start’ matching patiem] ['count’ (1-300)]
['print' or ‘schedule’]
ARS Toll Table change |arstoll naxx (1-32:office code)
display |arstoll naxxx (1-32:0ffice code) ['print’ or 'schedule’]
Attendant Console  |add attendant 1-7
change |attendant 1-7
display |attendant 1-7 Pprint’ or 'schedule’]
remove |attendant 1-7
status  |attendant 1-7
Authorization Codes |change |authorization-code auth{4-7 digit number)
display |authorization-code auth({4-7 digit number)
Automatic Circuit list aca-parameters ['print’ or 'schedule’]
Assurance list measurements-aca ['print’ or 'schedule’}
display |buttens-location-aca

= >NOTE:

Brackets [ ] indicate the qualifier is optional Single Quotes (' ') indicate the word inside the quote must be
entered exactly as shown or an abbreviated form of the word may be entered.

(Continued on next page)
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Table 2-1. Administration Commands (continued)

Command Line (Note)
Form/Feature Action Object Qualifier
Basic Call list bems agent extension [time] [start ime] [stop time]
Management System
['print’ or 'schedule’]
bcms agent extension [day] [start day] [stop day]
['print’ or 'schedule’]
[stop time] [print’ or 'schedule’]
bems spiit 1-99 (spiit number) [day] [start day]
[stop day] ['print’ or "schedule’]
bems system [time] [start ime] ['print’ or 'schedule’]
bems system [day] [start day] ['print’ or 'schedule]
bems trunk 1-88 (group number) [time] {start time]
{stop time] ['print’ or 'schedule’]
bems trunk 1-99 {group number) [day] [start day]
{stop day] ['print’ or 'schedule’]
Bridged Extensions  |list bridged-extensions (enter assigned extension)
['print’ or 'schedule’]
Call Coverage Answer| add coverage answer-group| 1-200 (or 'next’)
Group change coverage answer-group| 1-200
display coverage answer-group| 1-200 ['print' or 'schedule’]
list coverage answer-group] ['print’ or 'schedule’]
remove coverage answer-group| 1-200
Call Coverage Path |add coverage path 1-600 (or ‘next)
(without Hospitality change coverage path 1-600
Parameter Reduction |display coverage path 1-600 ['print’ or 'schedule’]
Feature) list coverage path ['print' or 'schedule’]
ramove coverage path 1-600
Call Coverage Path |add coverage path 1-8 (or ‘next’)
(with Hospitality change coverage path 1-5
Parameter Reduction |display coverage path 1-5 ['print’ or 'schedule’]
Feature) list coverage path ['print’ or 'schedule’]
remove coverage path 1-5
Call Vector change vector [1-256)
display vector [1-256] ['print’ or 'schedule’]
list vector [1-256] ['count’ 1-256] ['print’ or 'schedule’]
Capacity display capacity |['print’ or "schedule’}
Circuit Pack change circuit-packs ['print’ or 'schedule’]
display circuit-packs port network[1-3]
['print’ or 'schedule’]

=>NOTE:

Brackets | ] indicate the qualifier is optional. Single Quotes (' ') indicate the word inside the quote must be
entered exactly as shown or an abbreviated form of the word may be entered

(Continued on next page)
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Table 2-1, Administration Commands (continued)

configuration board

configuration stations
configuration trunks
configuration control
configuration camier

port network
configuration software-vintage

Command Line (Note)
Form/Feature Action Object Qualifier

Class of Restriction change |cor 0-63

dispiay |cor 0-63 ['print’ or 'schedule’]

list partitioned group [’print’ or 'schedule’]
Ciass of Service change |cos _—

display |cos ['print' or 'schedule’]
Configuration list configuration all ['print’ or 'schedule’}

4 character [network({1-3)carrier(A-E)
slot 1-20 ['print’ or 'schedule’]

['print’ or 'schedule’]

['print or 'schedule’]

['print’ or 'schedule’]

2 character cabinet {1-3)
carrier (A-E)

1 character [1-3]

[long] ['print’ or 'schedule’]

Communication Interface change |communication-interface links
Links: change |communication-interface processor channels
Interface Links change {communication-interface hop-channels
Processor Channel Assignment|display | communication-interface links ['print' or 'scheduie’]
Hop Channel Assignment display |communication-interface processor channels
['print or 'schedule'}
display |communication-interface hop-channels ['print’ or 'schedule’]
status  |interface A1/A2/B1/B2
status  {link 1-8 (1-8 for multi-camier cabinet or 1-4 for
single-carier cabinet) ['print]
status | processor-channel 1-64 {processor channel)
Console Parameters change |console-parameters -
display |console-parameters ['print’ or 'schedule’]
Data Modules add data-module xxxx (extension or ‘next’)
change |data-module xxxx {(extension number)
dispiay |data-module x0x (extension number)
['print’ or 'schedule’}
duplicate j data-module x00x {extension number to
be duplicated)
list data-module (starting ext number)xox(‘count’)
['print or 'schedule’}
list groups-of-extension o (extension number)
['print’ or 'schedule’]
remove |data-module x0xx {extension number)
status  |data-module x0¢x {extension number)

=>NOTE:

Brackets [ ] indicate the qualifier is optional. Single Quotes (') indicate the word inside the quote must be
entered exactly as shown or an abbreviated form of the word may be entered.

(Continued on next page)
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Table 2-1. Administration Commands {(continued)

Command Line (Note)
Form/Feature Action Object Qualifier
Dial Plan Record change dialplan —_
display dialplan ['print’ or 'schedule’]
Digit Absorption change digit-absomtion 0-4
display digit-absorption 0-4 [print' or 'schedule’}
Disabled MOs list disabled-MOs [’print]
Disabled Tests display disabled-tests ['print]
D81 Circuit Pack add ds1 [PICss*
change ds1 [P]Css{board)
display ds1 [PlCss
list measurements ds?1 location
list measurements ds1-og location
remove ds1 [PICss
Events display events ['print]
Feature Access Codes |change feature-access-codes -
display feature-access-codes ['print’ or 'schedule’)
History list history ['print’ or 'schedule’]
Hospitality-Related change system-parameters hospitality | —
System-Parameters | display system-parameters hospitality | 'print’ or 'schedule’]
Hunt Groups add hunt-group 1-99 {or ‘next’)
{without Hospitality change hunt-group 199
Parameter Reduction |display hunt-group 1-89 ['print or 'schedule’]
Feature) list hunt-group ['print’ or 'schedule’]
remove hunt-group 1-99
Hunt Groups add hunt-group 1-5 {or ‘next’)
{with Hospitality change hunt-group 1-5
Parameter Reduction |display hunt-group 1-5 [print’ or 'schedule’]
Feature) list hunt-group ['print’ or 'schedule’]
remove hunt-group 1-8
Intercom—Group add intercom-group 1-32 {or ‘next’)
change intercom-group 1-32
display intercom-group 1-32 ['print’ or 'schedule’]
list intercom-group ['print’ or 'schedule’]
remove intercom-group 1-32
Inter-Exchange change ixc-codes —
Carrier Codes display ixc-codes ['print’ or 'schedule’]
Intra-switch SMDR change intra-switch-smdr
display intra-switch-smdr
ISDN change isdn cpn-prefix [’print’ or 'schedule’]
display isdn network-facilities ['print’ or 'schedule’]
isdn tsc-gateway ['print]
list isdn-testcall ['print]

* [Pl — part of qualifier representing pnn
C — part of qualifier representing carer (A-F)
ss — part of qualifier representing siot number (01-20)

=>NOTE:

Brackets [ ] indicate the qualifier is optional Single Quotes (* ') indicate the word inside the quote must be
entered exactly as shown or an abbreviated form of the word may be entered
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Table 2-1. Administration Commands (continued)

Command Line (Note)
Form/Feature Action Object Qualifier
Listed Directory change |listed-directory-numbers|—
Numbers display |listed-directory-numbers|['print’ or 'schedule'}
Loudspeaker Pagingj change | paging loudspeaker —
and Code Calling |display |paging loudspeaker ['print’ or ’schedule’]
Access change | paging code-calling-ids |—
display |paging code-calling-ids |['print or 'schedule’]
Marked Porls list marked-ports ['print]
Measured change | measured coverage —
display | measured principal ['print or 'schedule’]
Measurements list aca ['print’ or 'schedule’]
list attendant-group
list cali-rate
list call-summary
list cbe-trunk-group
list communications-links
list coverage-path
list dsi
list ds1-log
list hunt-group
list lightly-use-~trunk
list modem-pool
list occupancy
list outage-trunk
list principal
list route-pattemn
list security-violations
list tdm-usage
list tone-receive
list trunk-group
Modem Pool add modem-pool num [1-5)
Group change | modem-pool num [1-8]
display | modem-pool num {1-5] ['print or 'schedule’]
list modem-pool num ['print’ or 'schedule’]
remove | modem-pool num {1-5]
MST change|mst Enter ['default] to reset defaults
display |mst ['print' or 'schedule’]
Network Facilites  |change |isdn network-facilities
display }isdn network-facilites |[print’ or 'schedule’]

=>NOTE:

Brackets [ ] indicate the qualifier is optional. Single Quotes (* ) indicate the word inside the quote must be
entered exactly as shown or an abbreviated form of the word may be entered.

Continued on next page)
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Table 2-1. Administration Commands (continued)

Command Line (Note)
Form/Feature Action Object Qualifier
Permissions change | permission Enter user login name
display | permission Enter user login name
['print’ or 'schedule’]
Personal CO Line add personal-co-line 1-40 {or ‘next’)
Group change | persenal-co-line 1-40
display | personal-co-line 1-40 [print’ or “schedule’]
list personal-co-line ['print’ or 'schedule’]
remove | personal-co-line 1-40
Pickup Groups add pickup-group 1-800 {or ‘next’)
{without Hospitality change | pickup-group 1-800
Parameter Reduction |display | pickup-group 1-800 ['print’ or 'schedule’]
Feature) list pickup-group ['print’ or 'schedule’]
remove | pickup-group 1-800
Pickup Groups add pickup-group 1-5 {or ‘next’)
{with Hospitality change | pickup-group 1-5
Parameter Reduction |display | pickup-group 1-5 ['print’ or ‘schedule’]
Feature) list pickup-group ['print’ or 'schedule’]
remove | pickup-group 1-5
Ports display | port assigned port ['print’ or 'schedule’]
list port-network 10or2 (1 PPN, 2 EPN)
Property Management | list pms-down ['from’ time 'to’ time]
System
Remote Home change | thnpa Enter RHNPA and code nixyy n{1-32) x{0-9) y(0-9) y(0-9)
Numbering Plan ({Table No. 1-32:office code = code 000-999)
Area display {rthnpa Enter RHNPA and code nixyy n{1-32), x(0-9) y(0-9)
(Tabie No. 1-32:0ffice code = code 000-899)
['print’ or 'schedule’]
Report Scheduler change | report scheduler 1-50 [job identification number]
list report scheduler ['print’ or 'schedule’}
remove | report scheduler 1-50 [job identification number]
Remote Access To An |change | remote access —
Internal Station display | remote access {’print’ or "'schedule’]
Routing Pattemn change | route-pattern 1-254
display | route-pattem 1-254 ['print]
list route-pattem Enter ['trunk’ (1-99)] ['service'ffeature name string]
['print’ or 'schedule’]
Security Violation clear |measurements security-violations
Notification list measurements security-violations | [print] or {[schedule]
monitor | sacurity-violations [pring]
Second Digit add second-digit Enter number (0-9)
Table change | second-digit Enter number {0-9)
display | second-digit Enter number (0-9)
remove | second-digit Enter number (0-9) ['print’ or 'scheduie’}

=>NOTE:

Brackets [ ] indicate the qualifier is optional. Single Quotes (* ') indicate the word inside the quote must be

entered exactly as shown or an abbreviated form of the word may be entered.
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Table 2-1, Administration Commands (continued)

Command Line (Note)
Form/Feature Action Object Qualifier
Signaling Group  |add signaling-group 1-8 or ‘next’
change |signaling-group 1-8
display |signaling-group 1-8 ['print’ or 'schedule’]
list signaling-group 1-8 ['print’ or 'schedule’]
remove |signaling-group 1-8
Software Errors display |software ['print]
Special information{change | sit-treatment
Tones display |sit-treatment ['print’ or 'scheduie’}
Stations add station xxxx {extension number)(or ‘next’)
change |station %00 (extension number)
display |station 00X {extension number)
['print’ or 'schedule’}
display |station 00 1-1600 [print’ or 'schedule’}
duplicate | station (extension) * |[‘count' 1-16][start extension}
[board address] jone-ep]
list bridged-extension %00 (extension number)
['print’ or 'schedule’]
list configuration stations |{'print' or 'schedule’]
list do-not-disturb group |{['print or ‘schedule’]
list do-not-disturb start extension and ‘count’
['print’ or "schedule'}
list emergency start and stop times
['print’ or ‘schedule’]
list extension-type [extension]['count’ 1~-1600]
list extension-type [extension] ‘count’ [number] ['print’]
list groups-of-extension |x0x (extension number)
['print’ or 'schedule’]
list monitored-station ['start’ extension] [count 3000 [print]
list station [0000q(‘count’ 1-1600)
['print’ or 'schedule']
list station ooocx)(‘count’ 1-1600) type ASAl
['print’ or 'schedule’]
list station Peooo(*count’ 1-1600) port
['print' or 'schedule’]
list station {extension] ftype (station type)] [port 1-3 (port number)}
[‘count’(n)] ['print' or 'schedule’]
status  |station xooox (extension)

* extension — voice terminal extension number to be duplicated.
start extension — starting extension used for finding unassigned extensions.
board addr — starting board address for finding unassigned ports.
‘count’ (1-16) — is the number of station forms to generate.

=>NOTE:

Brackets [ ] indicate the qualifier is optional Single Quotes (* '} indicate the word inside the quote must be
entered exactly as shown or an abbreviated form of the word may be entered.

(Coniinued

on next page)
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Table 2-1. Administration Commands (continued)

Command Line (Note)
Form/Feature Action Object Qualifier
Stations (Continued) |list wakeup activity [print]
list wakeup incomplete ['from’ <time>'to'<time>]
list wakeup requests ['from’<time>‘to’<time>]
fist wakeup summary [print]
list wakeup station extension
list wakeup sys-failure [pring]
remove | station x00x (extension number)
status | synchronization [pring]
Synchronization Plan |change ; synchronization —_
display | synchronization Pprint’ or ‘schedule’]
System-Parameters | change | system-parameters country-options -
change | system-parameters features —
change | system-parameters miscellaneous —_
change | system-parameters maintenance —
change | system-parameters multifrequency-signaling|—
display | system-parameters country-options ['print’ or "schedule’]
display | system-parameters features ['print’ or 'schedule’]
display | system-parameters maintenance [print’ or 'schedule’]
display | system-parameters miscellaneous ['print’)
display | system-parameters multifrequency-signaling| ['print’ or 'schedule’
status |joumal-link pms-log/wakeup-log
status | pms-link {print]
status |smdr-link —
SVN Buttons display | svn-button-location ['print’]
Terminating Extension | add term-ext-group 1-32 {or ‘next’)
Group change | term-ext-group 1-32
display |term-ext-group 1-32 ['print’ or 'schedule’]
list term-ext-group ['print’ or 'schedule’]
remove | term-ext-group 1-32
Time display |time [pring]
display |time-of-day 1-8({pian number)
['print’ or 'schedule’]
change | time-of-day 1-8
Toll Analysis change | toll Enter digits between 0-9, ‘X', or ‘X’ ['min’ 1-23]
dispiay {toll Enter digits between 0-9, 'x’ or ‘X [min 1-23]
{'print’ or ‘schedule’]
list tolt all {'start’ dialed-string] ['count’ (1-1000)] {print]
list toll toll-list ['start’ dialed-string] [‘count’ (1-1000)] {print]
list toll restricted-call {'start’ dialed string] ['count’ (1-1000)] [print}
list toll unrestricted-call ['start’ dialed string] [‘count’ (1-1000)] [print]

== >NOTE:

Brackets [ ] indicate the qualifier is optional. Single Quotes (' ') indicate the word inside the quote must be
entersd exactly as shown or an abbreviated form of the word may be entered.

2-24

(Continued on next page)




Administration Commands

DEaEEaEa—

Table 2-1. Administration Commands (continued)

Command Line {Note)
Form/Feature Action Object Qualifier
Trunk Groups:
Access add* {trunk-group 1-99 {(or ‘next’)
Advanced Private Line| change | trunk-group 1-89 or TAC X...
Termination display | trunk-group 1-99 or TAC X...['print’ or 'schedule’}
Central Office change jisdn network facilities
Customer-Provided  |display |isdn network facilities
Equipment display |isdn cpn-prefix
Digital Multiplexed list trunk-group ['print’ or 'schedule’}
interface list configuration trunks | ['print’ or 'schedule’]
DIiOD remove | trunk-group 198 or TAC X
Direct inward Dialing | remove| trunk-group 1-93 orTAC X
Foreign Exchange change |isdn cpn-prefix
ISDN-PRI change |isdn network facilities
Release change |trunk-group tacg | yyy (1-3 digit trunk access code)
Tandem remove | trunk-group tac yyy (1-3 digit trunk access code)
Tie display {trunk-group tac yyy (1-8 digit trunk access code)
WATS status |trunk 1-89 [1-99)] (group/member number)
Vector change | vector 1-256
display | vector 1-256
list vector [ (‘count’ 1-256) ['print’ or 'schedule’]
VDN add vdn 3000x (extension number of VDN to be added)
change | vdn x0ox (extension number of VDN to be changed)
display {vdn x0xx {extension number of VDN to be displayed)
['print’ or 'schedule’]

remove ! vdn oo {extension number of VDN 1o be removed)

list vdn xx00 {extension number of VON to be listed) (‘count’ 1-500)
['print’ or ’schedule’]

*  With the Hospitality Parameter Reduction Feature, only S0 trunk groups can be added.

=>NOTE:

Brackets [ ] indicate the qualifier is optional. Single Quotes (* ') indicate the word inside the quote must be
entered exactly as shown or an abbreviated form of the word may be entered.

2-25



Administration Commands and Error Messages

Error Messages

2-26

The following is an alphabetical listing and description of the error messages
associated with administration. An error message may be displayed at any time
during use of the administration terminal as the resuit of an improper input
command, incorrect input data, exceeding a range, not specifying data in fields
that require input, and so on. In some cases, can be pressed following an
error message to obtain an on-screen help message associated with the current
operation. The following descriptions provide an additional aid that can be used
in the process of resolving error messages.

In many cases, when an error message is displayed, the data being entered as
part of the input command is displayed at the beginning of the message. This
data is not included in the following listings. For example, if the error message
“39 Invalid toll list reference number” is displayed, locate the message “Invalid
toll list reference number” for a description of the message.

If an error message is not clear or you require additional help to resolve the
message, proceed as follows:

1. Press to obtain an associated help message. Valid field entries,
command line entries, and so on, can be displayed.

2. Refer to the error message in the following listing for an additional
description of the message.

3. Consult the form instructions provided elsewhere in this manuai fora
description of the form and each field on the form.

4. Consuit your System Administrator.

Note that the following does not include error listings associated with System
forms not covered in this manua! (for example, the Maintenance-Related
System-Parameters form). When administering forms of this type, consult the
appropriate manual for associated form and field descriptions. The
Maintenance-Related System-Parameters form is covered in DEFINITY
Communications System Generic 1 and Generic 3 Installation and Test, 555~
230-104.

=> NOTE:
Error message descriptions associated with features not currently covered
in this manual such as Call Associated Temporary Signaling Connections
(CA-TSCs) and Non-Call Associated TSCs (NCA-TSCs) are marked as
“Reserved for future use”. The features and associated error message
descriptions will be provided in a future release of this manual.



Error Messages

Table 2-2. System Error Messages

Error Message Description

# sign must be at the end of the digits  |On the AAR/ARS Digit Conversion form—If the Replacement
String field entry contains a # sign, it must be at the end of a digit
string

ARS Partitioning and either ARS or The ARS Partitioning and either the ARS or Private Networking
Private Networking must be activated features must be enabled on the System-Parameters Customer
Options form before associated forms and fields on forms can be

administered.
ARS and either Private Networking or | The ARS feature and either the Private Networking or Uniform
Uniform Dial Plan must be activated Dial Plan features must be enabled on the System-Parameters

Customer Options form before associated forms and fields on
forms can be administered.

ARS/AAR Digit Conversion feature not | The ARS/AAR Digit Conversion feature must be enabled on the
assigned System-Parameters Customer Options form before associated
forms and fields on forms can be administered.

ARS/AAR Partitioning feature not The ARS/AAR Partitioning feature must be enabled on the
assigned System-Parameters Customer Options form before associated
forms and fields on forms can be administered

ASAI Interface feature not assigned The ASAI Interface feature must be enabled on the System-
Parameters Customer Options form before associated forms and
fields on forms can be administered.

ASAI Routing capability and/or Vectoring | On the Cali Vector form, the ASAl Routing or Basic fields must
{Basic) feature not assigned be enabled before the associated Call Vector command can be
entered on the form.

The ASAI and/or Vectoring (Basic) feature must be enabled on
the System-Parameters Customer Options form before
associated forms and fields on forms can be administered.

Abbreviated Dialing Enhanced List The Abbreviated Dialing—Enhanced List feature must be enabled

feature not assigned on the System-Parameters Customer Options form before
associated forms and fields on forms can be administered.

Abbreviated dialing index invalid Press (HELF ) to obtain a list of valid entries or consult the
Abbreviated Dialing form coverage in Chapter 5 for additional
information.

Absorption list entries mixed; chose from | On the Digit Absorption form—For the Absorption Treatment
Group | or Group !l Assignment fields, all choices for the digits 0 through 9 must be
taken from either Group | or Group I, but not both.

Access, dmi-mos, sddn, tandem, and tie { On the ISDN-PRI Trunk Group form—The Service/Feature field
are not valid for a CBC trunk group entry (Page 2) cannot be “access”, “dmi-mos”, “sddn”, “tandem”,
or “tie" for Service Type field entry (Page 1) of “cbc”

(Continued on next page)
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Table 2-2. System Error Messages (continued)

Error Message

Description

Activation times within the same day
must be unique

On the ISDN-PRI Trunk Group form-——The Act Time field entry
(Pages 4 through 11) must be unique for each entry associated
with a given day of the week

Add primary DS1 as NFAS trunk board
or remove its ports from trunk groups

On the Signaling Group form~Changing the Associated Signaling
field entry from “y” (FAS) to “n” (NFAS) requires that the Trunk
Brd and associated Interface Id fields be completed. The Trunk
Brd entries cannot be ports associated with a DS1 that is usedin
a FAS Signaling Group. In addition, the Trunk Brd entries must
include the DS1 circuit pack assigned the Primary D-Channel or
trunk ports associated with the DS1 must be removed from trunk
groups

Adjunct Call Control Group feature not
assigned

The Adjunct Call Control Group option must be enabled on the
System-Parameters Customer Options form before associated
forms and fields on forms can be administered.

Adjunct Routing Group feature not
assigned

The Adjunct Routing Group option must be enabled on the
System-Parameters Customer Options form before associated
forms and fields on forms can be administered.

Adjunct controlied splits must be “ucd”

On the Hunt Group form—When the Controlling Adjunct field entry
is "bx.25", or “asai", the Group Type field entry must be “ucd”.

Administered NCA-TSC duplicately
assigned; please select another

On the gateway fom, the signaling group and administered NCA-
TSC pair have been duplicately assigned.

Administered NCA-TSC not assigned,;
please select another

On the gateway form, an attempt was made to use an NCA-TSC
which has not been administered.

Administered NCA-TSC not used for
gateway, please select another

On the gateway form, an attempt was made which is to use an
NCA-TSC which is not used for gateway application.

Administered codes must be removed if
length is decreased

On the Feature-Related System-Parameters form—The
Authorization Code Length field entry canniot be reduced if there
are AC codes of a greater length currently administered on the
Authorization Codes form. You must remove or reduce the length
of the AC codes first.

Administration of Called Number
requires Called Len

On the ISDN-PRI Trunk Group form—If the Called Len field has
an entry (Page 2), its associated Called Number field must have
an entry

Agents in group must be removed from
adjunct controlled agent table

On the Hunt Group form—You cannot remove agent extensions
from the hunt group until the extensions are logged into another
hunt group or are removed from the Adjunct Controlled Agent
Table.

All administered connection numbers
used; cannot assign next number

Displayed when using the “add administered-connection™
command Indicates that the System maximum for administered
connections (128) has been reached

(Continued on next page)
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Table 2-2. System Error Messages (continued)

Error Message

Description

All ports are assigned

Assign a port on another circuit pack of the same type or function.

An assigned ASAI/BRI link extension
must be specified

On the Call Vector form—For an “adjunct” command entered on
the form, you must complete the routing link extension field

An assigned announcement extension
must be specified

Enter a valid announcement extension. Enter the “display
announcements” command, if required, to display the
administered announcement extensions

An assigned data module extension
must be specified

Enter an administered data module extension. Enter the “list
data-module” command, if required, to list assigned extensions

An assigned extension or attendant (0)
must be specified

Enter a valid extension number or enter “0" for the attendant.

An assigned station or individual
attendant extension must be specified

Enter an assigned station extension or enter “0" for the attendant.
Enter the “list station” command, if required, to list assigned
extensions

Announcement Delay must be specified

On the Hunt Group form—If the First or Second Announcement
field(s) has an entry, then their associated First or Second
Annocuncement Delay fields must also have an entry.

Announcement data module already
exists

The Recorded Announcement Data Module form (associated with
the TN750 Announcement circuit pack) has already been
administered

Assignment of ISDN-BRI extensions on
data extension buttons not allowed

Because one button transfer to data is not allowed for ISDN-BRI,
data extension buttons are not allowed for ISDN-BRI data
extensions

At least 1 zone must be specified for
all-zones data assignment

On the Loudspeaker Paging Access form—Assign at least 1 zone,

Attendant cannot be specified for this
field

On the Dial Plan form—A First Digit Table entry of “0" is nota
valid entry for this field. “0" is reserved as the first digit for the
attendant.

AUDIX™ Extension cannot be blank if
message is Remote AUDIX

On the Hunt Group form—If the Message Center field entry is
“rem-audix”, then the AUDIX Extension field must have an entry.

AUDIX application previously assigned
in Processor Channel form

On the Processor Channel Assignments form-—-Only one link and
associated channel can be assigned to AUDIX

AUDIX application previously assigned
in another Signal Group

{Reserved for future use)

Authorization Code cannot begin with a
1

On the Authorization Codes form—The AC field entry cannot
begin with a *1".

{Continued on next page)
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Table 2-2. System Error Messages (continued)

2-

Error Message

Description

Authorization Codes feature not
assigned

The Authorization Codes feature must be enabied on the
System-Parameters Customer Options form before associated
forms and fields on forms can be administered

Automatic Call Distribution (ACD)
feature not assigned

The ACD featurs must be enabled on the System Parameters
Customer Options form before associated forms and fields on
forms can be administered

Automatic Route Selection (ARS)
feature not assigned

The ARS feature must be enabled on the System Parameters
Customer Options form before associated forms and fields on
forms can be administered.

Available message sizes are 260, 256,
244, and 128

On the ISDN-PRI Trunk Group form—The Max Message Size to
Send field must be set to either “260", “266", “244", or “128"

BCMS agents exceed maximum -
remove excess before changing
measured value

On the Hunt Group form—If the Measured field has an entry of
“extemnal”, “internal”, or “both”, remove appropriate agents before
changing the Measurement Interval fisld on the Feature-Related
System Parameters form.

BRI: B-channei data not allowed on
multipoint port

iSDN-BRI supports 2 B-channeis. Because the system does not
aliow call blocking, only 2 objects (2 voice, 2 data, 1 voice and 1
data, and 1 integrated voice/data) may be administered per port
Because there is a user already assigned on this port, the
endpoint being administered can only be a stand-alone voice or
stand-alone data endpoint

BRI: Defauit SPID not unique on port;
please select another extension

This applies to the duplicate station command which allows
entering of extensions If a particular extension being assigned
was not used in the system as an extension but the number has
been assigned as a SPID of a ISDN-BR! endpoint, this extension
may not be used.

BRI: Fixed TEl "partner”; please select
another port.

Fixed TE| sets are not supported in multipoint configuration.
Since there is a fixed TE! endpoint administered on this port, this
port may not be used in multipoint configuration.

BRI: Fixed TEl not allowed on muitipoint
port

Fixed TEl sets are not supported in multipoint configuration.
Because there is a user already assigned on this port, the
endpoint being administered must be an automatic TE! endpoint

BRI: No B-channels available; please
select another port.

1SDN-BRI supports 2 B-channels. Because the system does not
allow call blocking, only 2 objects (2 voice, 2 data, 1 voice and 1
data, and 1 integrated voice/data) may be administered per port
This message indicates that both B-channels were already
allocated on this port to 1 integrated voice/data endpoint, which
uses one B-channel for voice and one for data

(Continued on next page)
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Table 2-2. System Error Messages (continued)

Error Message

Description

BRI: Non SPID "partner”; please select
another port

SPIDs are required so that endpoints configured in multipoint
configuration can be identified Since there is an endpoint without
a SPID administered on this port, this port may notbe used in
multipoint configuration.

BRI: SPID must be assigned on
multipoint port

SPIDs are required so that endpoints configured in multipoint
configuration can be identified. Because there is a user already
assigned on this port, the endpoint being administered must have
SPID initialization capability.

BRI: SPID must be unique on a port

SPIDs are required so that endpoints configured in multipoint
configuration can be identified. Therefore, SPIDs must be
different for all endpoints on the same port.

BRI: Service SPID and any other SPID
on the system cannot be same

All SPIDs assigned to the endpoints must be different from the
Setvice SPID

BRI: Two users already assigned to this
port; please select another

ISON-BRI supports up to two endpoints per port. This message
indicates that either 2 voice endpoints, 2 data endpoints, or 1
voice and 1 data endpoint are already assigned on this port.

Band number out of range

On the Routing Pattem form—The Band field entry must be within
the range of 0 through 255

Barrier code must be “none"” for blank
barrier code length

On the Remote Access form—if the Barrier Code Length field has
no entry, the first Barrier Code field must have an entry of “none”.

Basic Call Management System (BCMS)
feature not assigned

The BCMS Measurements feature must be enabled on the
System Parameters Customer Options form before associated
forms and fields on forms can be administered.

Board suffix associated with this port
incompatible with Abandoned Call
Search

The Abandoned Call Search feature requires trunk port
assignments on a TN747B Central Office Trunk circuit pack.

Both idle Appearance Preference and
Auto Answer cannot be y(es)

On a Station form—The Auto Answer and ldle Appearance
Preference fields cannot both be administered as "y".

Bridged appearances must be removed
before changing from an analog station

type

Remove “abrdg-appr” feature buttons from other voice terminals
that point to this terminal before changing the Type field entry.

Bridged appearances must be removed
before changing to an analog station

type

Remove “brdg-appr” feature buttons from other voice temminals
that point to this terminal before changing the Type field entry.

Bridged appearances must be removed
before removal

Remove all bridged appearance feature buttons from other voice
terminals that point to this terminal before removing the station

(Continued on next page)
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Table 2-2. System Error Messages (continued)

Error Message

Description

Busyout MIS before
adding/changing/removing measured
object

The CMS must be “busied-out” before the associated object can
be added, changed, or removed (use the command “busyout link
" if appropriate)

Busyout MIS before adding/removing a
VDN

The CMS must be “busied-out” before the assaociated object can
be added, changed, or removed (use the command “busyout link
_" if appropnate).

Button type does not meet min or max
requirements

On the Station/Attendant Console form—The feature button
administration is not valid Consult the Voice Teminal—General
coverage in Chapter 6 for feature button characteristics and
descriptions

Button type invalid for a display module

On the Station/Attendant Console form—Assign only display-type
feature buttons on display module forms Consult the specific
Voice Teminal coverage in Chapter 6 for a list of valid display-
type feature butions

Button type invalid for station without a
display module

On the Station form—Do not assign a display-type buttonon a
station without a display Consult the specific Voice Terminal
coverage in Chapter 6 for a list of valid feature buttons.

Button type must be call appearance

On the Station Form—Only call appearance buttons can be
administered in this field

Button type not aliowed on this station
type or module

On the Station form—The feature button type is not valid for this
station type. Consult the specific Voice Terminal coverage in
Chapter 6 for a list of valid feature buttons.

COR must be specified Enter an appropriate COR in the range of O through 85
CPN prefix must be 10 digits for On the CPN Prefix form—The CPN Prefix administered for the
attendant extension attendant must be 10 digits in length.

Call Work Codes feature not assigned

The Call Work Codes feature must be enabled on the System
Parameters Customer Options form before associated forms and
fields on forms can be administered.

Call appearance button type not allowed

On the Station/Attendant Conscle form—A call appearance button
cannot be administered in this field.

Called Len cannot be less than length of
Called Number

On the ISDN-PRI Trunk Group form—The Calied Len field entry
(Page 2) cannot be less than the number of digits in the
associated Called Number field.

Can only accept codeset 6 or 7

On the ISDN-PRI Trunk Group form—The Display, TCM,
Lookahead Codesst field entry can only be a “6" ora “7".

(Continued on next page)
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Table 2-2. System Error Messages (continued)

Error Message

Description

Can only modify name when assigned to
an active Administered Connection

On the Access Endpoints form—The Name field can only be
modified if the Access Endpoint is involved in an active
administered connection (i.e., the AE is assigned to an Originator
or a Destination field on an Administered Connection form and the
connection is active).

Cannot administer 64K-data if the DS1
has ZCS or RBS

On the Access Endpoints (AE) form—The Communications Type
field entry cannot be “84k-~data” unless the DS1 circuit pack
assigned the Port field has its Zero Code Suppression field set to
“zcs" or its Signaling Mode field set to “robbed-bit",

Cannot administer Announcement Delay
without Announcement Extension

On the Hunt Group form—The First or Second Announcement
Delay fields cannot be administered unless their associated First
or Second Announcement Extension fields have an entry.

Cannot administer an ASAI station with
a data module

On the Station form—You cannot administer a data module form
when the Set Type field entry is “asai”.

Cannot assign port 24; it is reserved for
signaling channel

On the associated DSI Circuit Pack form—if the Signaling Mode
field entry is “isdn-pri” or “common-chan”, the circuit pack’s 24th
channel is reserved for the signaling channel {i.e., D-Channel) and
cannot be assigned as a port interface.

Cannot be entered if BRI/ASAI
endpoints are administered

This is a Maintenance-Related System Parameters form error.
Consult DEFINITY Communications System Generic 1 and
Generic 3 Installation and Test 555-230-104, for additional
information.

Cannot be entered if packet-control is
installed

This is a Maintenance-Related System Parameters form error.
Consult DEFINITY Communications System Generic 1 and
Generic 3 Installation and Test, 555-230-104. for additional
information.

Cannot bridge onto an analog station

On the Station form—You cannot assign a “brdg-appr” feature
button that points to an analog station. Either enter an
appropriate extension number for the “brdg-appr” button or assign
an “abrdg-appr” button that points to the analog station.

Cannot change Measured field while
changing Controlling Adjunct field

On the Hunt Group form—After changing the Measured field
entry, submitthe form Then, change the Controlling Adjunct field
entry.

Cannot change group type if group is
assigned

On the Modem Pool Group form—The Group Type field cannot be
changed until other fields on the form associated with the current
Group Type are also changed.

Cannot change permissions for the
specified login

You cannot change the permissions associated with the specified
login. Consult the System Administrator for assistance.

(Continued on next page)
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Table 2-2. System Error Messages (continued)

Error Message Description
Cannot change the specified permission | You cannot change the permissions. Consult the System
Administrator for assistance.
Cannot change while port installed The field entry cannot be changed if any associated DS1 circuit

pack ports are administered in the System

Cannot change, Data module extension | The current field entry must be an assigned data module

assumed for this field extension,

Cannot delete circuit pack thatis Remove the circuit pack from the carrier  Then, using the

physically inserted “change circuit-packs” command, delete the circuit pack from the
carrier slot.

Cannot display tone-clock board TDM | You cannot display the non-administrable TN768 Tone Clock

bus port Use the “status” command if required.

Cannot display tone-clock board tone You cannot display the non-administrable TN768 Tone Clock.

generator port Use the "status” command if required.

Cannot enable Recurring Second On the Hunt Group form—Complete the Second Announcement

Announcement without Announcement | Extension and Second Announcement Delay fields as appropriate.

Extension

Cannot enable both ASA! Interface and | The System supports the use of one of these features at a time

QCM-SID/AN! features but not both.

Cannot enable both CAS and IAS On the Console Parameters form—The CAS field entry must be

“none" if the 1AS (Branch) entry is "y” |f the CAS field entry is
“main” or “branch”, the IAS (Branch) field entry must be “n".

Cannot go to same step On the Call Vector form—Do not reference the current step
number when using a “goto step” command

Cannot go to same vector On the Call Vector form~—Do not reference the cument vector
number when using a “goto vector” command.

Cannot go to undefined step On the Call Vector form—Do not reference an unassigned step
(i.e., step that does not have an associated command) when
using a “goto step” command

(Continued on next page)
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Error Message

Description

Cannot have dial access for isdn-pri
trunks with this service type

On the ISDN-PRI Trunk Group form—The Dial Access field entry
can only be “y" if the Service Type field entry is “access”,
“tandem”, “tie”, “dmi-mos”, or blank.

Cannot have more than one audix
application

Signal Group form—(Reserved for future use)

Cannot hop a link to itself

On the Hop Channe! Assignment form——A link number can only
be hopped to a different link number. (i.e., A Link/Chan pair can
only be hopped to a different Link/Chan pair.)

Cannot mix this FAC with longer dial
code

The first digit and number of digits in the FAC must agree with the
First Digit Table on the System's Dial plan form.

Cannot remove synchronization source

A DS1 circuit pack cannot be removed from a carrier slot that has
been administered as a Primary or Secondary synchronization
source on the Synchronization Plan form.

Cannot remove while portinstalled

You must remove all associated port assignments before the
circuit pack can be removed.

Cannot remove/change - stations
administered to alias set type

You cannot remove the station if the station type (e.g., 7434D) is
currently entered on the Enhanced Terminal Administration form
and is associated with an Alias Set Type.

Cannot remove; ext assigned as trunk
group incoming destination

On the Trunk Group form—Delete the extension from the
Incoming Destination fieid if appropriate. Then remove the
extension.

Cannot remove; ext assigned as trunk
group night destination

On the Trunk Group form—Delete the extension from the Night
Service and Night fields if appropriate. Then remove the
extension.

Cannot remove; extension assigned on
system parameters features form

Remove the extension from extension-type fields on the Feature-
Related System Parameters form if appropriate. Then remove
extension.

Cannot remove; extension assigned on
system parameters hospitality form

Remove the extension from extension-type fieids on the
Hospitality-Related System Parameters form if appropriate, then
remove extension.

Cannot remove; extension is part of an
administered connection

Remove extension from the Administered Connection form if
appropriate. Then remove the extension.

Cannot use same extension for PMS
and printers

On the Hospitality-Related System Parameters form—The
Extension of PMS field entry must be different than the Extension
of PMS Log Printer or Extension of Journal/Schedule Printer field
entries.

(Continued on next page)
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Table 2-2. System Error Messages (continued)

Error Message Description

Cannot use the predefined name On the Network Facilities Access form—The Name field entry
cannot be the same or a subset of another Service/Feature entry
already defined on the form

SMDR ext cannot be same as PMS or | On the Feature-Related System Parameters form—The SMDR
Joumalfl.og Printer ext Primary and Secondary Output Destination field entries cannot be
the same as the Extension of PMS Log Printer and Extension of
Joumal/Schedule Printer field entries on the Hospitality-Related
System Parameters fom.

Centralized Attendant Service (CAS) The CAS (Main) feature must be enabled on the System
Branch feature not assigned Parameters Customer Options form before associated forms and
fields on forms can be administered

Centralized Attendant Service (CAS) The Centralized Attendant Service {Branch) feature must be
Main feature not assigned enabled on the System Parameters Customer Options form
before associated forms and fields on forms can be administered.

Change not allowed; must remove and | Station/Attendant Censole form—A Data Module extension cannot
add be changed once it has been submitted. The data module must
be removed and then added back with the correct extension.

Character invalid for this button type On the Station/Attendant Console form—Enter appropriate data
for the feature button type. Refer to the Voice Terminal—General
coverage provided in Chapter 5 for feature bufton description and

characteristics
Check links assignment form! Must On the Processor Channel Assignments form—Review all ISDN
assign ISDN to this link assignments and note associated link numbers.

Circuit Pack previously assigned; please | All ports on the circuit pack have been assigned. Administer ports
select another on another circuit pack of the same type or the same functionality

Gircuit pack can only be administered in {On the Circuit Pack Administration form—The TN570 or TN776
slot labeled EXPNSN INTRFC Expansion Interface circuit pack can only be administered in
certain carrier siots  Refer to the Expansion Interface Carrier/Slot
Assignments figure in Chapter 1 for carrier/slot information.

Circuit pack is wrong type The port administered is not correct for the associated function.
For example, when using an “add ds1" command, the Location
field entry on the DS1 form must be a port that is associated with
an administered DS1 circuit pack

Circuit pack must be installed first Either physically install the circuit pack in the appropriate carrier
slot or administer the circuit pack on the Circuit Pack
administration form

Cleared alarm notification requires alarm | This is a Maintenance-Related System Parameters form error.

origination Consult DEFINITY Communications System Generic 1 and
Generic 3 Installation and Test 555-230-104, for additional
information

Code length invalid input appropriate code length. Press (HELP ] for a listing of valid

entries or an associated help message

{Continued on next page)
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Table 2-2. System Error Messages (continued)

Error Message

Description

Code/Suffix does not match physically
inserted circuit pack

On the Circuit Pack Administration form—Ensure that the Code,
Six, and Name field entries agree with the circuit packs installed
in the associated carier slots.

Combined # of Local & Remote TGS
buttons on feature buttons exceeds
maximum

On the Attendant Console form—The combined number of Local
and Remote TGS buttons that are administered on Page 2 of the
form must not exceed 12.

Communication type and port type
inconsistent

On the Access Endpoints form—The Pert field entry must be
consistent with the Communication Type field entry For example,
if the Communication Type field entry is “56k-data” or “64k-data”,
the Port entry must be a DS1 circuit pack port.

Corresponding abbreviated dialing list
not assigned

The Abbreviated Dialing List type entered (e.g., personal, group,
efc.,) is not administered in the System.

Count cannot be blank, if 'Starting
Extension’ specified

On the command line, if you specily a starting 9xtensi§n. you
must specify a count number.

Coverage and display modules cannot
be specified on the same station

On the 7405D or 7434D Station form—Either the Display field
entry can be “y" or the Coverage Module field entry can be “y",
but not both

Coverage point extension mustbe a
station

Enter a coverage point extension number that is assigned to a
station.

Current password must be specified

Enter the appropriate password Contact the System
Administrator for assistance

D-Channel has to be on the 24th port

On the Signaling Group form—The port number asscciated with
the Primary and Secondary D-Channel field entries must be “24".

DCS requires Uniform Dialing Plan to be
activated

The Uniform Dialing Plan feature must be enabled on the System
Parameters Customer Options form before associated forms and
fields on forms can be administered

DMI-BOS requires common-chan
signaling

On the DS1 Circuit Pack form—if the DMI-BOS field entry is “y",
the Signaling Mode field entry must be “common-chan”,

DS-1/isdn circuit is required

On the ISDN-PRI Trunk Group form-—The Port field entries must
be DS1 circuit pack ports

D81 signaling mode must be common-
chan

On the DS1 Circuit Pack form—For aitemate voice and data
applications, the Signaling Mode field must be “common-chan”.

(Continued on next page)
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Table 2-2. System Error Messages (continued)

Error Message

Description

DS1 signaling mode must be robbed-bit

On the DS1 Circuit Pack form-—For voice tie trunk applications,
the Signaling Mode field must be “robbed-bit".

Data extension buttons not aliowed on
BRI set types

Because one button transfer to data is not allowed for ISDN-BRI,
data extension buttons are not aliowed on ISDN-BRI set types.

Data extension group member(s) must
be removed first

Remove all associated Data Extension buttons from
Station/Attendant Console forms before the Data Module can be
removed or the Data Module’s Type field can be changed.

Data Extension must be removed from
hunt group(s) before removal.

Specific to data extensions. This error message is similar to the
error message “Extension must be removed from hunt group(s)
before removal.”

Del cannot be greater than Called Len

On the ISDN-PRI form—The Del field entry (Page 2) cannot be
greater than the associated Called Len field entry

Del, Insert, SID/ANI, or Night Serv field
must be specified

On the ISDN-PRI Trunk Group form—If a Service/Feature is
specified (Page 2) an associated field (i.e., Del, Insert, Per Call
CPN/BN, or Night Serv) must be specified

Destination digits duplicately assigned

{Reserved for future use)

Destination must begin with a valid FAC,
TAC, or extension

On the Administered Connection form—The Destination field entry
must begin with a valid FAC, TAC, or extension number,

Dial code out of range

Enter a valid Abbreviated Dialing dial code. Press (FELP ) fora
list of valid entries or an associated help message

Dial type invalid for length or first digit

On the Dial Plan form—The First Digit Table entry is incorrect.
Consult the Dial Plan form coverage in Chapter 5 for a list of valid
entries.

Dialed string not assigned to any list

On the Toll Analysis form—Assign at least one list to the Dialed
Sting entry.

Digit Insertion and Deletion not allowed
for auto/auto trunks

On the Trunk Group form—The Digit Treatment field must be
blank for a Trunk Type field entry of “auto/auto”.

Direction cannot be two-way for RLT
trunk group

On the Release Link Trunk Group form—The Direction field entry
cannot be “two-way".

(Continued on next page)
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Error Message

Description

Disable link for the primary D-Channel
board first

On the interface Links form—For the appropriate link number, set
the Enable field to “n". Then remove or change the Signaling
Group as required.

Disable link for the secondary D-
Channel board first

On the Interface Links form—For the éppropn'ate link number, set
the Enable fieid to “n”. Then remove or change the Signaling
Group as required.

Disable the link for the previously used
board first

On the Interace Links form——Disable the link (set Enable field to
“n") associated with the previously used circuit pack. Then
change the Signaling Group.

Disable the link for this board first

On the Interace Links form—Disable the link (set Enable field to
“n") associated with this circuit pack. Then change the Signaling
Group.

Disconnect fime must be specified

Enter the appropriate time. Press {BELF ) for a list of valid entries
or an associated help message

Display module and display cartridge
cannot be specified on same station

On the 7406D Station form—Enter “y” in either the Display field or
the Display Cartridge field, but not both.

Distributed Communication Setvice
(DCS) feature not assigned

The DCS feature must be enabled on the System Parameters
Customer Options form before associated forms and fields on
forms can be administered

Duplicate Alpha-name; please press
HELP key

On the Alphanumeric Dialing Table form—Each Alpha name field
must have a unique entry.

Duplicate IXC access numbers are not
aliowed

Enter a unique IXC access code, the cument entry is already
assigned.

Duplicate MACHINE ID for same
application not allowed

On the Processor Channel Assignments form—The Machine-ID
field entry cannot be entered more than once for the same Appl.
field entry.

Duplicate Service/Feature name is not
allowed

On the ISDN-PRI Trunk Group form—Duplicate Service/Feature
field entries (Page 2) are not allowed.

Dupiicate TAC

On the Loudspeaker Paging Access form—The TAC field entry
must be unigue for each TAC field entry on the form

{Continued on next page)
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Table 2-2. System Error Messages (continued)

Error Message Description
Duplicate abbreviated dialing list entry | Each Abbreviated Dialing list reference must be unique.

Duplicate board On the Modem Pool Group form—Each Circuit Pack Location field
entry for an integrated modem pool group must be unique.

Duplicate board destination not allowed |On the Processor Interface Data Module form(s)—The Physical
Channel field entry must be unique (i.e., used only once) for all
Processor Interface Data Module assignments.

Duplicate button On the Station form—Enter a unique button type The current
attempted entry is already assigned this station.

Duplicate destination digits not allowed | Enter a unique destination number. Press (HECP ) for a list of
valid entries or an associated help message

Dupilicate entries on the screen On the AAR/ARS Analysis and Toll Analysis forms—Each Dialed
String and associated Min/Max field entry must be unique.

Duplicate entry is not aliowed Enter a unique value or assignment. The cument attempted entry
already exists. Press (HEDF) for a list of valid entries or an
associated help message

Duplicate ext length and ext code On the CPN Prefix Table form—Each pair of Ext Len and Ext
Code field entries must be unique

Duplicate extension Enter a unique extension number. The current attempted entry is
already assigned.

Duplicate facility type and facility coding | On the Network Facilities form-~Duplicate Facility Type and
are not allowed Coding field entries are not allowed Make each Facility Type and
associated Coding field entry unique.

Duplicate link for ISDN is not allowed On the Processor Channel Assignment form—The Appl. field
entry of ‘isdn” can only be associated with one fink number.

Duplicate link/channel pair not aliowed | On the Processor Channel Assignment form—The interface
Link/Chan pair entries cannot be duplicated Each Link/Chan pair
entry must be unique.

Duplicate members Enter a non-assigned member The current attempted entry is
already assigned

Duplicate of this application type not On the Processor Channel Assignments form—Certain

allowed applications (e.g., “audix”) can only be entered once in the Appl.

fields on the form

(Continued on next page)
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Error Message

Description

Dupilicate port On the Modem Pool Group form—The Circuit Pack Location field
entry must not be duplicated in the associated fields on the form.
ElA port previcusly assigned On the Feature-Related System Parameters form—The EIA port

has already been assigned to another function. Enteran
appropriate data module extension instead. (Note that the data
module must first be administered in the System before assigning
its extension number.)

Emergency Access to the Attendant
feature not assigned

The Emergency Access to Attendant feature must be enabled on
the System Parameters Customer Options form before associated
forms and fields on forms can be administered.

End time must be later than start time

Reenter an End Time that is later in time than the Start Time.

Entries for same first digit cannot follow
a TAC or AAR/ARS FAC

On the Dial Plan form—A TAC is assigned the same first digitas
the dial type you have just entered. The dial type can have the
same first digit as the TAC as long as its length is not greater the
the TAC's length,

Entry already exists in the table

Duplicate entries are not allowed. The current attempted entry
already exists in the table {not displayed on the current screen).

Entry contains an Alpha-name argument
that is too long

On the Alphanumeric Dialing Table—A Mapped String field entry
containg an Alpha name like string that is greater than eight
characters. Reduce the string to eight or less characters.

Entry contains an Alpha-name that is not
administered

On the Alphanumeric Dialing Table form—An Alpha name has
been specified in a Mapped String, and the Alpha name has not
been entered on the form. Remove name or add Alpha name to
the table.

Entry creates a cycle

On the Call Coverage Path form—The Next Path Number fieid
entry cannot refer to another coverage path aiready in the
coverage path string (i.e., Coverage Path 1 with Next Path
Number of “2", then Coverage Path 2 with Next Path Number of
“1", This creates a loop.)

Entry exceeds the limit of 4 linked paths

On the Call Coverage Path forms—You cannot have more than
four coverage paths associated with a call.

Entry exists in another partition with
different call type

On the AAR/ARS Analysis form—The entry must not be assigned
on another AAR/ARS Analysis form associated with a different
PGN.

Entry must be all digits

Reenter the data as all digits in the range 0 through 9.

{Continued on next page)
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Table 2-2. System Error Messages (continued)

Error Message Description
Entry must be all digits or “all" Reenter the data as all digits in the range 0 through 9 or enter
Ha“".
Entry must be all digits, “user”, or Reenter the data as all digits in the range 0 through 9 or enter
“none” “user” or “none”.

Entry must be all digits, *, #, p(pause), |On the Administered Connection form—The Destination field entry
w(wait), or m{mark) must be all digits and can include the **", “#", “ p", “W", or" m"
characters. No other entries are allowed.

Entry must be an even number Reenter the data as an even number.

Entry must be biank for gateway {Reserved for future use)

application

-Entry must be blank if application is not | On the Process Channel Assignments form—The field must be
DCS, AUDIX, or OCM blank for APL field entries of other than “des”, “audix”, or “ocm”,
Entry must be digits, #, or blank Reenter the data as either all digits, “#", or leave blank

Entry must be in range 1-8 if application | Reenter the data in the range 1 through 8 for AUDIX applications.
is AUDIX

Entry must be multiple of S Reenter the data as a multiple of five (e g., 5, 10, 15, etc,)

Entry must contain only alphanumernc Reenter the data as alphanumeric characters only (e.g , space

characters character not allowed).

Entry must start with an alphabetic Reenter the data with the first character an alpha character in the

character range A through Z.

Entry too long Reenter the data. Press (HELF) for a listing of valid field entries
or an associated help message

Event Notification Group feature not The Event Notification Group option must be enabled on the

assigned System Parameters Customer Options form before associated
forms and fields on forms can be administered.

Exceeds level of Aipha-name On the Alphanumeric Dialing Table form—An Alpha name is

referencing specified in a Mapped string, and the specified Aipha name's

Mapped string contains a reference to the Alpha name. Delete
one of the Alpha name refsrences

Expected number of digits must be On a DID Trunk Group form—With a Digit Treatment field entry of
greater than number of digits absorbed |“absorption”, the Expected Digits field entry must be greater than
the number of digits absorbed
(Continued on next page)
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Table 2-2. System Error Messages (continued)

Error Message

Description

Ext code inconsistent with First Digit
table

On the CPN Prefix Table form—The Ext Code field entry must be
in agreement with the System’s Dial Plan form. Enter an Ext
Code that agrees with the Dial Plan.

Ext length inconsistent with First Digit
table

On the CPN Prefix Table form—The Ext Len field entry must
agree with the iength of extension numbers assigned on the
System's Dial Plan form.

Ext length must be '1’ for the attendant
extension

On the CPN Prefix Table form~—The Ext Len field entry must be
“1" when the associated Ext Code fieid entry is “0".

Ext length plus number of CPN Prefix
digits must be 10 or greater

On the CPN Prefix Table form-—The Ext Len field entry plus the
number of digits entered in the associated CPN Prefix field must
be 10 or greater

Extension assigned but wrong type for
the group

Enter the appropriate extension number that is associated with the
group or field (e.g., announcement extension, night setvice
extension, hunt group extension, efc.). Prefixed extensions are
not allowed.

Extension assigned to an object other
than a station

Enter a valid station extension number.

Extension assigned to invalid data
module type

On the Administered Connection form—Tha Originator and
Destination fields cannot be assigned an extension number that is
assigned a Netcon, Processor Interface, or Recorded
Announcement Data Module.

Extension assigned to object other than
access endpoint or data module

On the Administered Connection form—The Originator and
Destination field entries must be extension numbers assigned to
access endpoints or MPTM/MTDM data modules only.

Extension does not have personal list
assigned

An Abbreviated Dialing Personal List cannot be referenced in an
Abbreviated Dialing List 1, 2, or 3 field if the Personal Listis not
assigned in the System. Administer the Personai List first, then
enter the reference.

Extension must be an off switch (UDP)
extension

On the Hunt Group form—If the Message Center field entry is
“rem-audix”, the AUDIX Extension field entry must be a Uniform
Dial Plan (UDP) extension number.

Extension must be different from this
station extension

Reenter the extension number. Do not use the number assigned
this station.

Extension must be removed from hunt
group(s) before removal

On an associated Hunt Group form(s}—Remove the extension
from all hunt groups where it is assigned as a group member.
Then remove the extension.

(Continued on next page)
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Table 2-2. System Error Messages (continued)

Error Message

Description

Extension must be removed from
vector(s) before removal

On an associated Call Vector form{s}—Remove all references to
the extension from all call vector commands. Then remove the
extension

Extension not assigned

Enter an extension number that agrees with the System’s Dial
Plan form.

Extension not assigned for intercom dial
code

Enter an extension number assigned the appropriate Intercom
Group. Assigned extensions can be displayed using the
command “display intercom-group (1-32)".

Extension previously assigned; please
select another

Enter a valid extension that agrees with the System’s Dial Plan
form and that is not already assigned an object,

Extensions defined only as “pextension”
in dialplan cannot be specified

On the CPN Prefix Table form—The CPN Prefix field entry cannot
be an extension defined only as a “pextension” {prefixed
extension) on the System's Dial Plan form.

FAC invalid; please check dialplan

Enter a FAC that agrees with the System’s Dial Plan form. The
FAC's first digit and length must agree with the Dial Plan’s First

Digit Table assignments for FACs.
FRL invalid Enter a FRL number in the range of 0 through 7.
FRL must not be blank Enter an appropriate FRL number in the range of 1 through 7.

FRLs must not decrease going down the
list

Enter an appropriate FRL number that is larger numerically than
the previous entry.

Fas D-channel may not be on an nfas
signaled board

On the Signaling Group form—Reassign the Primary D-Channel
port assignment to the same DS1 circuit pack associated with the
B-Channels (data channels)

Fas signaled board may not be in nfas
signaling group

On the Signaling Group fonrm—Reassign the Primary D-Channel
port assignment to a DS1 circuit pack not already assignedtoa
Non-Facility Associated Signaling Group (i e., Associated
Signaling field entry = “n")

Feature and Data modules cannot be
specified on the same station

On the 7408D Station form—The Data Module field entry and the
Feature Module field entry cannot both be *y" If "y is entered in
one of the fields, then “n" must be entered in the other

Feature not activated in the system

The associated feature must be enabled on the System
Parameters Customer Options form before associated forms and
fields on forms can be administered.

{Coniinued on next page)
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Table 2-2. System Error Messages (continued)

Error Message Description

Field cannot be blank Enter appropriate data in the field. Press (HELF) for a list of valid
entries or an associated help message,

Field must be blank for normal PMS The associated field entry must be blank when the PMS Protocol
Protocol Mode Mode field entry on the Hospitality-Related System Parameters
form is “nomal”.

Field must be blank for BX25 application | The associated field entry must be blank for bx.25 applications
{OCM-CPN/BN applications for example).

Field must be blank for ISDN application | On the Processor Channel Assignments form—The Remote Proc
Chan field entry must be blank when the associated Appl. field
entry is “isdn".

Field must be blank on systems with this | Remove all data from the associated field.
control carrier type

Field must be enabled since port type is | Enter “y" in the associated field for DS1 circuit pack applications

Ds1

Field must be set to yes for ISDN Enter “y” in the associated field for ISDN applications.

protocol

Fifteen Digit Account Codes not On the Feature-Related System Parameters form—Complete the
assigned SMDR Account Code Length field entry to define the length of all

account codes.

First Digit Table is inconsistent with the |{On the Dial Plan form—The length of the extension assigned in
Plan Length the First Digit Table for the first digit of any PBX code in the
Uniform Dial Plan (Pages 2-6) or the length of any “pextension”
does not maich the Plan Length field entry.

First digit has assignment; remove On the Dial Plan form—The first digit field cannot be changed until
objects with this first digit all references to this digit have been removed. For example, if
digit 7 is assigned to a TAC and you want to change the digit
assignment to something else, all items using a TAC of 7 mustbe
removed before the digit assignment can be changed.

Fixed tei must be set to 'y’ for ASAI On an ASA| interface form (Station form with Type field =

stations “asai"}—The Fixed TE! field entry must be "y".

For call type ‘ars’, 'haar, or ‘hatd, On the AAR Analysis form—The Route Pat field entry must be

routing pattem should be blank blank for associated Call Type field entries of “ars”, “haar”, or
Hhatd!!

Forced Entry of Account Codes not The Forced Entry of Account Codes feature must be enabled on

assigned the System Parameters Customer Options form before associated

forms and fields on forms can be administered

(Continued on next page)
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Table 2-2. System Error Messages (continued)

Error Message Description
Format invalid On the Intercom Group form—The DC field entry cannot be a "0”
or begin with a “0". The entry must be all digits in the range 1
through 9.

On the Station form—When assigning an “auto-icom” (Automatic
intercom) feature button, the DC (dial code) entry must be in
agreement with the dial codes assigned to the associated
Intercom Group

Group COR must be specified Enter an appropriate COR in the range of 0 through 95,

Group direction invalid On a Release Link Trunk Group form—The Direction field entry
must be either “outgoing” for a CAS branch location or “incoming”
for a CAS main location.

On a WATS Trunk Group form—The Direction field entry must be
either “incoming” or “outgoing”

Group extension must be specified Enter an extension number associated with the group

Group full; cannot add new members Either remove members from the group before adding new
members or create a new group

Group members must be deleted before | Remove all members from the group, then remove the group.
removing group

Group members must be removed Assign hunt group members to the Adjunct Controlied Agent Table
before changing to adjunct controlled if appropriate and/or remove members from the hunt group, then
change the ACD field to “y" (if not already “y") and set the
Controlling Adjunct field to “bx 25" or “asai” as required.

Group not assigned Enter an appropriate assigned group number or assign a new
group and then reference the new group number.

Group number for this button invalid Enter an appropriate group number If required, use the “list” or
“display” command to display group assignments.

Group number invalid Enter an appropriate group number. If required, use the “list” or
“display” command to display group assignments

Group number must be all digits Reenter the group number (must be within the range of valid
group numbers for the group type).

Group number out of range Reenter the group number (must be within the range of valid
group numbers for the group type)

(Continued on next page)

2-46




Error Messages

Table 2-2. System Error Messages (continued)

Error Message

Description

Group type for this button invalid

On the Station form—For a UCD/DDD “in-call-id” (Incoming Call
1D) feature button, the Type field entry must be “¢" for coverage
or “h" for a UCD/DDC group.

Group type invalid

Reenter the appropriate Group Type data. Press (HELF ] for a list
of valid entries or an associated help message.

Hold button required

On the Attendant Console form—A Hoid button is required. The
form cannot be submitted unless a Hold button is assigned on the
form.

Hospitality Parameter Reduction
requires Hospitality to be activated

The Hospitality feature must be enabled on the System
Parameters Customer Options form before the Hospitality
Parameter Reduction and associated forms and fields on forms
can be administered.

Hospitality feature not assigned

The Hospitality feature must be enabled on the System
Parameters Customer Options form before associated forms and
fields on forms can be administered

Hot line feature requires KYBD dialing
capability

The Data Hot Line feature requires the user to press the
<BREAK> key. This requires a data terminal and associated
keyboard.

Hunt group cannot be an ACD split if
message is Remote AUDIX

On the Hunt Group form—Enter “msa” or “audix” in the Message
Center field.

Hunt group cannot have a Queue if
message is Remote AUDIX

On the Hunt Group form—Enter “n” in the Queue field when the
Message Center field entry is “rem-audix”.

Hunt group or split not administered

Reenter the hunt group number. Do not enter a hunt group or
split number that is not administered.

Hunt group or split not designated for
messaging

On the Call Vector form—When using a Messaging command to
designate a hunt group or split for leaving messages, the
Message Center field on the Hunt Group form must be
administered as “msa”, “rem-audix”, or “audix”.

Hunt group or split not vector controlled

On the Call Vector form—When a Check or Queue command is
used, enter a hunt group or split number whose Vector fieid is set
to lly"‘

Hunt night service buttons must be
removed before removal

All “hunt-ns” feature buttons assigried to stations and attendant
consoles must be removed from the station and attendant console
forms before the associated hunt group can be removed.

ID and Local PBX ID must match

On the Dial Plan form—When the LCL field entry (Page 2-6) is
“y”, the associated |D and the Local PBX ID {Page 1) entries
must be the same

(Continued on next page)
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Table 2-2. System Error Messages (continued)

Error Message

Description

{SDN-PRI and Vectoring (Basic) must
be assigned

The ISDN-PRI and Vectoring (Basic) features must be enabled on
the System Parameters Customer Options form before associated
forms and fields on forms can be administered

ISDN-PRI feature not assigned

The ISDN-PRI feature must be enabled on the System
Parameters Customer Options form before associated forms and
fields on forms can be administered.

IXC for non-ISDN trunk groups should
be entered in inserted Digits field

On the Routing Pattem form—The 1XC value for non-ISDN-PRI
trunk groups must be entered in the Inserted Digits field.

IXC number must be three digits

On the Routing Pattem form—The IXC field entry must be the last
three digits of a 5-digit inter-Exchange Carrier code (10XXX)

Identifier invalid

Reenter the data. Press (HELP) for a list of valid entries oran
associated help message.

ldentifier not assigned

Reenter an assigned number. The extension, hunt group, PCOL
Group, trunk group, etc, number does not exist.

Identifier previously assigned; please
select another

Enter an unassigned number. The number just entered is already
assigned an object

Idle Appearance Preference must be
n{o) for 7401D

On the 7410D Station formn—The Idle Appearance Preference
field entry must be "n".

if 'active’ is yes, 'busy’ must be yes

Enter “y” in the associated busy field when the active field entry is
lly".

Intercom dial code not assigned for
extension

On the Station form—The DC (dial code) entered for an “auto-
icom” feature button is not assigned on the associated Intercom
Group form.

Interface 1Ds are duplicately assigned

On the Signaling Group form—An Interface D field entry cannot
be entered in another Interface 1D field

Invalid Authorization Code

On the Authorization Codes form—The AC field entry must be a
4- to 7-digit code and agree with the Authorization Code Length
field entry on the Feature-Related System Parameters form,
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Table 2-2. System Error Messages (continued)

Error Message

Description

invalid Group

Reenter the group number. Press (FELP) for a list of valid entries
or an associated help message.

Invalid IXC access number—must be
TOXXX, 9501 XXX or NXXOXXX

On the Inter-Exchange Carrier Codes form—The IXC Access
Number field entry must be in the form 10XXX, 8501XXX, or
NXXOXXX.

Invalid area code

Enter a valid area code in the form NXX where N is any digit 2-9
and X is any digit O through 8.

254 Invalid class of restriction

Enter the appropriate COR in the range of 0 through 95.

Invalid count

The count number entered on the command line is incorrect,
reenter the command. Refer to the administration commands
coverage in

Chapter 2 for additional information

invalid destination

Reenter the data. Consult the appropriate form instructions in
Chapter 4 or Chapter 5 for additional information.

Invalid digit insertion string

On the Routing Pattern form—in the Inserted Digits field, enter up
to 36 digits 1o be inserted. Press (FELP) for an associated help
message.

invalid Entry

Reenter the data. Press (HELP ) for an associated help message.

Invalid Entry—please press the HELP
key

Reenter the data. Press (FELF) for a list of valid entries oran
associated help message

Invalid facility restriction level

Enter a valid FRL in the range 0 through 7.

Invalid number of digits deleted

On the Routing Pattem form—The No. Del Digits field entry can
be from 0 through 18 or blank.

Invalid paritioned group number

The Partitioned Group Number (PGN) must be in the range 1
through 8. Each PGN is defined using appropriate Class of
Restriction forms.

Invalid: please check the Dial Plan

Reenter the number. Ensure that your entry is in agreement with
the System's Dial Plan.

Invalid prefix mark

On the Routing Pattem form—The Prefix Mark field entry must be
in the range 0 through 3

{nvalid routing pattem

Enter a valid routing pattem number in the range 1 through 254,

Invalid toll list reference number

Enter a valid toll list number in the range 1 through 32.

(Continued on next page)
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Table 2-2. System Error Messages (continued)

Error Message Description

invalid trunk group number Enter a valid trunk group number in the range 1 through 99.

Is not an isdn-pri trunk group; please On the Signaling Group form—(Reserved for future use)

select another

Length of dialed string cannot exceed The length of the Dialed String entry must be less than or equal to

total minimum the associated Min field entry.

Length of ext code greater than ext On the CPN Prefix Table form—The Ext Code field entry cannot

length be greater than the associated Ext Len field entry.

Link must be assigned to a processor or | Assign the interface link on the Processor Channel Assignments

hop channel first or Hop Channel Assignments form before completing current
entry.

Link/channel pair assigned to hop- Enter an appropriate link/channel pair not currently assigned to a

channel hop channel.

Link/channel pair assigned to processor |On the Hop Channel Assignments form—Do not assign

channel Link/Channel pairs if already assigned on the Processor Channel
Assignments form.

List number out of range On the Station/Attendant Console form—When administering an

Abbreviated Dialing feature button, the associated list number
entry must be in the range of 1 through 3.

Local PBX ID not specified; please On the Administered Connection form—The Auto Restoration field

check diaiplan entry cannot be “y” unless the Local PBX 1D field entry on the
System’s Dial Plan form has an entry in the range of 1 through 63.

Local PBX Id Multiply Assigned On the Dial Plan form—Two identical PBX IDs (Pages 2-6) are

entered and associated entries in the LCL fields are different

On the Dial Plan form—Entry in two LCL fields (Pages 2-6) is “y”
and the associated PBX {Ds field entries are different

Local extension duplicately assigned, Reenter an unassigned extension number.
please select another

Long Helding Time must be 0 for SDDN | On the ISDN-PRI Trunk Group form—if the Service Type field

service type entry is “sddn”, then the Long Holding Time field entry must be
llo".

Lookahead interflow feature not The Lookahead Interflow feature must be enabled on the System

assigned Parameters Customer Options form before associated forms and

fields on forms can be administered.

(Continued on next page)
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Table 2-2. System Error Messages (continued)

Error Message

Description

MiM support must be set to 'n’ for ASA!
stations

On the ASAI Interface form {station form with Type field =
“asai"}-The MIN Support fieid entry must be “n".

Maintenance extension must be
administered from active netcon/procr-

The Maintenance Extension field must be administered on the
appropriate Processor Interface or Netcon Data Module form.

intf form
Max# Chan cannot exceed total number | On the ISDN-PRI Trunk Group form—The Max# Chan field entry
of trunk members {Page 3) cannot be greater than the total number of trunk

members
(Pages 5-11).

Max# Chan minus Min# Chan exceeds
total members minus sum of Min# Chan

On the ISDN-PRI Trunk Group form—The Max# Chan field entry
(Page 8) minus the associated Min# Chan field entry must not
exceed the total number of trunk members minus the sum of the
Min# Chan entries.

Maximum number of attendants with this

On the Attendant Console forms—Only one form can have a

type has already been assigned Console Type field entry of “principal”. Also, only one as "night-
only” or "day/night”,

Maximum number of bridged On the Station/Attendant Console form—The bridged appearance

appearances for principal already feature button cannot be assigned the extension number just

assigned entered, The extension is currently assigned the maximum

number of bridged appearances.

Maximum number of groups previously
entered; cannot add new groups

The maximum number of this type of group have already been
assigned. You cannot enter a group of the same type uniess you
remove a current group.

Maximum number of reports scheduled;
cannot schedule new report

When using the report scheduler command, the maximum number
of reporis to be scheduled cannot exceed 50.

Message waiting button can only be last
button

When administering a 7302H station, the message waiting lamp
must be administered to Button Assignments button number &

Message(s) waiting; please delete
message(s) first

A LWC Message Waiting feature button or associated station
cannot be removed if the station has a message waiting. Delete
all messages that are waiting, then remove the button and/or
station,

Min# Chan cannot be greater than Maxi#
Chan

On the ISDN-PRI Trunk Group form—The Min# Chan field entry
cannot be greater than its associated Max # Chan field entry.

Min/Max ranges overlap—Duplicate
entries on the screen

Two Dialed String field entries are the same but their associated
Min/Max field entries overlap other entries on the current display
screen.

Min/Max ranges overlap—Entry already
exists in the table

Two Dialed String field entries are the same but their associated
Min/Max field entries overlap other entries in the table (not on the
current display screen).

(Continued on next page)
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Table 2-2. System Error Messages (continued)

Error Message

Description

Minimum value exceeds maximum value

The Min field entry must be equal to or less than its associated
Max field entry.

Missing port pair member

On the Modem Pool Group form—For each combined modem
pool group to be assigned, enter one analog port assignmentin an
Analog field and one digital port assignment in the associated
Digital field

Modem-pool option(s) must be specified

On the Modem Poo! Group form—Complete all appropriate fields
for the type of modem pool being administered. Referto the
Modem Pool Group form instructions in Chapter 5 for additional
information.

Modules must be removed before
station type can be changed

On the Station form—Remove all modules and associated
administration data from the station, then change the Type field
entry.

Must add this trunk board to a Sig Grp
before assigning this ISDN-PR! port

On the ISDN-PRI Trunk Group form—A DS1 trunk port cannot be
assigned if the DS1 is associated with a Non-Facility Associated
Signaling Group but not yet administered in a Trunk Brd field on
the form. Enter the D81 port assignment on the Signaling Group
Trunk Brd field first, then enter port assignments on the trunk
group.

Must administer CAS Branch on
console-parameters form

On the Release Link Trunk Group form—The Direction fieid entry
can only be “outgoing" if the CAS field entry on the Console
Parameters form in “branch”.

Must administer CAS Maib on console-
parameters form

On the Release Link Trunk Group form—The Direction field entry
can only be “incoming” if the CAS field entry on the Console
Parameters form is “main”.

Must administer DS-1 circuit pack first

A DS1 port cannot be assigned until the DS1 circuit pack is
physically installed or administered using the Circuit Pack
Administration form.

Must administer a station DM through its
related station

A Data Module to be associated with a station must be
administered on a page provided with the station form.

Must administer an adjunct controlled
split before accessing agents

After an Adjunct Controlled Agent Table has been administered in
the System, at least one Hunt Group form must have its
Controlling Adjunct field entry set to "bx 25"

Must assign interface 1D for each trunk
board

On the Signaling Group form—When the Associated Signaling
field entry is “n” (Non-Facility Associated Signaling), an Interface
1D field entry is required with each completed Trunk Brd field entry
on the form.

(Continued on next page)
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Table 2-2. System Error Messages (continued)

Error Message

Description

Must assign queue {(at least 1) for RLT
trunk group

On the Release Link Trink Group form—The Queue Length field
entry must be at least “1” or greater.

Must assign signaling group number for
this port since no default value found

On the ISDN-PRI Trunk Group form—The Sig Group field entry
{Pages 5-11) for each port assigned must contain an entry. ifa
D$S1 interface appears in one and only one Signaling Group, then
the signaling group number will appear as a default in the Sig
Group field for any trunk port on that interface. This value cannot
be changed until another DS1 circuit pack is added for another
Signaling Group. If a DS circuit pack is assigned to more than
one Signaling Group, then no defaults will appear in the Sig Group
field.

Must bridge onto an analog station

On a Station/Attendant Console form—When administering an
“abrdg-appr” feature button, the associated Ext field entry must
be the extension number assigned the analog station to be
bridged.

Must busyout PMS before changing or
removing extension

The PMS must not be active when changing or removing the
extension. Busy out PMS first, then change or remove the
extension.

Must disable administered NCA-TSC
before changing parameters

On the signaling group forms, set the enable field for NCA-TSCs
to “n” before changing NCA-TSC parameters.

Must disable administered NCA-TSC
before removing

On the signaling group forms, set the enable field for NCA-TSCs
to “n" before removing NCA-TSC.

Must disable all administered NCA-TSCs
before changing Service/Feature

On the signaling group forms, set the enable field for NCA-TSCs
to “n" before changing Service/Feature,

Must disable associated communication
link before change/removal

The Interface Link must be busied out before a “change
communications-interface link” command can be issued. On the
interface Links form, set the appropriate Enable field entry to “n”
to busy out the link.

Must disable communication link
associated with this DS1 board first

The interface Link must be busied out before the associated
object or DS1 port can be changed or removed. On the Interface
Links form, set the appropriate Enable field entry te “n" to busy
out the link.

Must have at least one entry for each
day

On the Time of Day Routing form—There must be at least one
Act Time and associated PGN field entry for each day on the
form The System defaults are “00:00" and “1”, respectively, for
each day.

(Continued on next page)
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Table 2-2. System Error Messages (continued)

Error Message Description
Must have normal bitton for display On the Station form—A “nomal” display-type feature button must
module be assigned if the station is administerad with a display module.
Must install TN780 circuit pack for On the Synchronization Plan form—If the Stratum field entry is
stratum 3 synchronization “3", a TN780 Tone/Clock circuit must be installed in the System.

Must install circuit pack before installing | The associated circuit pack must be physically installed and/or
equipment administered using the Circuit Pack administration form.

Must not reference its own Alpha-name |On the Alphanumeric Dialing Table—A Mapped String field entry
contains a reference to its associated Alpha-name field entry.
Change the Alpha-name reference in the Mapped String.

Must remove 7103A abbreviated dialing | On the 7103A Station form—Remove “7103A” from the

list before changing the set type Abbreviated Dialing List 1, 2, or 3 fields before changing the Type
field entry,
Must remove DS1 parameters On the DS1 Circuit Pack form—Remove appropriate entries from

associated fields on the form before removing the circuit pack

Must remove Secondary D-Channel field | On the Signaling Group form—If the Associated Signaling field
before changing fas-nfas type entry is to be changed from “n” (NFAS) to "y” (FAS), the
secondary D-Channel field entry must be deleted first.

Must remove administered NCA-TSCs | Remove any administered NCA-TSCs from the signalling group

before removing signaling group before removing the signaling group

Must remove all members before On the Trunk Group form-—Remove all trunk port assignments

changing trunk group type to/from before changing the Group Type field entry on Page 1 of the form.

ISDN-PRI

Must remove associated Sig Grp entry | On the ISDN-PRI Trunk Group form—The Signaling Group

on Trunk Group form first number {1-8) must be removed from the Sig Grp fieids on Pages
5-11 of the form before the Signaling Group can be removed.

Must remove associated ports from On the Trunk Group form—Before a Signaling Group can be

trunk group first removed, all DS1 port assignments associated with the Signaling

Group’s Primary and Secondary D-Channel must first be removed
from the trunk group.

{Continued on next page)
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Table 2-2. System Error Messages (continued)

Error Message Description
Must remove button 31 or setdata Similar to the above ermor message except that it refers to button
module to “n" 31 of the 7507D set. Applies to ISDN-BRI 7507D set when

attempting to change to this set type from other sets when button
31 is assigned and data module is optioned *y". Button 31 on
7507D setis reserved as a fixed data button if data module is
aptioned as "y". Button 31 of the 7507D set nommally appears as
feature button “21:" of 7405D set Howeveron 74070 set it
appears as button “31.”

Must remove button 7 or set data Applies to ISDN-BRI 7505D and 7506D sets when attempting to
module fo “n” change to these sets from other sets when button 7 is assigned

and data module is optioned “y". Button 7 on 7505D and 7506D
sets is reserved as a fixed data button if data module is optioned

as “y“‘
Must remove entry from ISDN TSC Before removing a gateway entry from processor channel form,
Gateway form first remove associated entry from ISDN TSC gateway form first

Also, before removing NCS-TSC entry with application “gateway”
from the signaling group form, remove associated entry from
ISDN TSC gateway form first

Must remove entry from Signaling Group | A DS1 circuit pack cannot be removed if the 24th channel is
form first administered as a D-Channel on a Signaling Group form.

A DS1 circuit pack cannot be removed if an associated port is
administered in a Trunk Brd field on an NFAS Signaling Group

form,

Must remove extensions dependent on  { On the Dial Plan form—The extensions assigned as

this “pextension” first “pextensions” must be removed from all object {e.g., stations,
hunt groups, etc.) before the associated entry on the First Digit
Table can be changed.

Must remove instalied equipment before | Remove circuit pack and associated interface hardware and wiring

changing circuit pack type from the associated port slot before changing the circuit pack type
for that slot.

Must remove the 24th port from trunk On the Signaling Group form—If a DS1 circuit pack is to be

group first assigned a D-Channel and the 24th port is currently assignedon a
trunk group form, the port must be removed from the trunk group
or another DS1 must be assigned as the D-Channel.

Must remove this DS1 board from On the Interface Links form—Remove the DS1 from the
communication links form first appropriate Destination Brd field before the circuit pack can be
removed.
(Continued on next page)
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Table 2-2. System Error Messages (continued)

Error Message

Description

Must remove trunk boards before
removing signaling group

On the Signaling Group form—The Trunk Brd and associated
interface ID field entries must be removed before removing the
Signaling Group.

Must select an {SDN-PRI trunk group to
establish TSC

When allowing TSCs on the Routing Pattem form for a '
preference, the specified trunk group must be of the isdn-pri trunk
type.

Must set IXC to blank on Routing
Pattem form first

On the Routing Pattem form-—The IXC field entries must be blank
before the Grmp. No. field can be changed to a non-ISDN trunk
group number.

Must set TSC request to none on
Routing Pattern form first

When removing an ISDN trunk group or changing from ISDN trunk
group type to non-ISDN type, set TSC request to “none” on
associated routing pattem preference

Must set to high for ISDN application

On the Processor Channel Assignments form—An Appl. field
entry of “isdn” requires that the associated Priority field entry be
llh!l.

Must specify at least one speed
between LOW and 19200

On the Modem Pool Group form—When the Group Type field
entry is “combined”, the Speed field must have one speed
specified.

Must use administered DS1 circuit pack

A DS1 port cannot be assigned until the DS1 circuit pack is
physically installed and/or administered using the Circuit Pack
Administration form.

Name format must be: [Last, First M] or
[First M Last] */

On the Station form—The Name field entry must be in the format
indicated. This format is required for use by the Integrated
Directory feature.

Neither Service Observing nor ACD
features assigned

The Service Observing and ACD features must be enabled on the
System-Parameters Customer-Options form before associated
forms and fields on forms can be administered

New and reentered passwords do not
match

The changed password has been entered incorrectly. Reenter the
new password.

New password must be specified

A new password is required when changing passwords. Enter
your new password. For additional assistance, contact your
System Administrator,

(Continued on next page)
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Table 2-2. System Error Messages (continued)

Error Message

Pescription

Night Service must be blank for SDDN
service type

On the ISDN-PRI Trunk Group form—The Night Service field
entry must be blank when the associated Service/Feature field
entry is “sddn”.

Night-serv button required On the Attendant Console form—At least ane Night Service
feature button must be administered.
No TSC assigned A TSC index that was not administered has been specifiedina

maintenance command.

No Night Destination has been
administered for this hunt group

On the Station from—A “hunt-ns” {Night Service) feature button
has been assigned a hunt group that does not have its respective
Night Service Destination field completed.

No Night Destination has been
administered for this trunk group

On the Station from—A “trunk-ns” (Night Service) feature button
has been assigned a trunk group that dees not have its Night
Service field completed.

No adjunct controlled split similarly
measured to move members to

On the Hunt Group form-—You cannot remove the last Adjunct
Controlled split if there are entries on the Adjunct Controlled
Agents Table form.

No available extensions in the system

All available extension numbers have been assigned. The System
maximum is 3500 of which 1600 can be phantom extensions.
Also check the System Dial Plan form for complete assignment of
all possible extension numbers.

No call appearance buttons have been
assigned

On the Station form—Assign at least two cali appearance feature
buttons to multi-appearance voice terminals.

No data in the system to list

Indicates that the object in a list command {e.g., hunt group,
coverage group, eic.) is not assigned in the System.

No space available to add data

The entry has exceeded System limitations for the associated
object. Either enter new data or condense or remove current data
to make room for the addition.

Number of BCMS measured agents
exceeds maximum

The number of measured agents entered exceeds the System
maximum of 200.

(Continued on next page)
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Table 2-2. System Error Messages (continued)

Error Message Description
Number of BOMS measured agents per | The number of measured agents entered in a split exceeds the
split exceeds maximum maximum of 30,
Number of BCMS measured hunt The number of measured hunt groups entered exceed the
groups exceeds maximum maximum of 99,
Number of BOCMS measured trunk The number of measured trunk groups entered exceed the
groups exceads maximum maximum of 32,

Number of local-tgs buttons on feature  {On the Attendant Console form—The maximum number of “local-
buttons exceeds maximum tgs” buttons that can be assigned on Page 2 of the form is 12,
The combination of “local-tgs” and “remote-tgs” buttons assigned
on Page 2 cannot exceed 12.

Number of playing cycles must be On the Loudspeaker Paging Access form—The Code Calling

specified Playing Cycles field (Page 1) must be completed if the associated
Code Calling fields on the form have been compieted.

Number of remote-tgs buttons on On the Attendant Console form—The maximum number of

feature buttons exceads maximum “remote-tgs” buttons that can be assigned on Page 2 of the form

is 12. The combination of “local-igs" and “remote-tgs” buttons
assigned on Page 2 cannot exceed 12,

Number string may not run into an On the Alphanumeric Dialing Table form—A Mapped String field
Alpha-name string entry contains a Number String that includes an Alpha-name type
string. Remove the Alpha-name type string.

OCM-SID/ANI feature not assigned The OCM-CPN/BN feature must be enabled on the System-
Parameters Customer-Options form before associated forms and
fields on forms can be administered

Object in use; please try later The asscciated object must be busied-cut or be idle before it can
be changed or removed,

Object type and port type inconsistent | Administer the appropriate circuit pack type and port for the object
being interfaced. For example, do not administer an Analog circuit
pack port where a DS1 Circuit pack is required Or, do not
administer port number 12 if the associated circuit pack has just
eight ports.

(Continued on next page)
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Table 2-2. System Error Messages (continued)

Error Message Description
One or more ports already assigned; Administer another unused circuit pack of the same type or
please select another board functionality

Only one "audix’ or ‘rem-audix’ message
allowed in system

On the Hunt Group form—Administer the appropriate entry in the
Message Center field.

Only one abbreviated dialing list entry
may be 7103A

On the Station form—CQOnly one Abbreviated Dialing List (1, 2, or
3) can have an entry of “7103A".

Only one day may be specified for
deferred reports

When using a schedule qualifier on a command line, the deferred
print interval may only be printed once at some later time.

Only one personal list may be specified

Only one Abbreviated Dial List (1, 2, 3) on the form being
administered can have an entry of “p".

Originator and destination cannot be the
same

On the Administered Connection form—The Originator and
Destination field entries cannot both be the same.

PBX Code Muttiply Assigned

On the Dial Plan form—On Pages 2 through 6 of the form
(Uniform Dial Plan), the Code field entry and associated RNX field
entry must be different than any other Code/RNX entry on the
form. Do not assign two or more RNXs to the same Code fieid
entry.

PBX Code inconsistent with First Digit
Table

On the Dial Plan form—An extension' must be assigned on the
First Digit Table for the first digit of all PBX Codes entered on the
Uniform Dialing Plan (Pages 2-6)

PBX 1D defined as local on dialplan form

On the Feature-Related Systemn Parameters form—If the ACA
Enabled field is “y" and the ACA Referral calls field is set to
“remote”, the ACA Remote PBX Identification field must not
contain the local PBX ID (defined on the System’s Dial Plan form).

PBX 1D duplicately assigned; please
select another

On the Signaling Group form—The Interface ID field entry must
not be entered more than once on the form.

PBX ID must be blank if service type is
not access, dmi-mos, tandem, or tie

On the ISDN-PRI Trunk Group form—The PBX iD field entry
{Page 2) must be blank if the Service Type field entry (Page 1) is
not "access”, “dmi-mos”, “tandem”, or “tie”.

{Continued on next page)
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Table 2-2. System Error Messages (continued)

Error Message

Description

PBX 1D must be unique for DCS across
Dial Pian, Sig Grp, and Proc Chan forms

The far-end PBX-ID entered on the Uniform Dial Plan {Dial Plan
ID field on Pages 2-6) must be used on associated Processor
Channel Assignment forms (Machine ID field) and NFAS Signaling
Group forms (interface 1D field) when in a DCS configuration and
referring to the same far-end PBX.

Packet bus is not activated, check
system-parameters maintenance form

The Packet Bus option must be enabled on the Maintenance-
Related System Parameters form before associated forms and
fields on forms can be administered. Information conceming this
form is provided in DEFINITY Communications System Generic 1
and Generic 3 instaliation and Test 555-230-104

Password incorrect

Reenter the correct password Contact the System Administrator
if required.

Path does not exists

On the form being administered, the Calil Coverage Path Group
number being referenced has not been administered in the
System.

Pattem number invalid

Enter a valid routing pattem number in the range 1 through 254.

Permission to change password denied

Your login does not allow you to change the password, Contact
the System Administrator if required.

Personal List is not assigned

The referenced Abbreviated Dialing Personal List is not
administered in the System

Personal List previously assigned

The referenced Abbreviated Dialing Personal List has already
been administered in the System.

Personal list must be removed before
removal

Remove the Abbreviated Dialing Personal List reference from all
Station, Attendant Console, Data Module, etc., forms, then
remove the station.

Personal list requires one digit dial code

Enter Abbreviated Dialing Personal List number 1, 2, or 8.

Pextension with other definitions for
same first digit not allowed

On the Dial Plan form—When a pextension (prefixed extension) is
administered on the First Digit Table, no other dial type (e.g.,
extension, tac, fac, etc ) or “pextension” can be entered on the
same row on the table,

(Continued on next page)
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Table 2-2. System Error Messages (continued)

Error Message

Description

Physical channel previously assigned;
please select another

The physical channel (Processor interface port) has aiready been
assigned. Enter an interface port not currently assigned.

Points must be specified consecutively,
starting with Point1

On the Call Coverage Paths form—The Point 1, 2, and 3 field
entries must be assigned sequentially beginning with Point 1.

Port Circuit must be 01-04 for installed
circuit-pack type

Assign ports 01 through 04 only for the circuit pack type installed
in the referenced location.

Port Circuit must be 01-08 for installed
circuit-pack type

Assign ports 01 through 08 only for the circuit pack type installed
in the referenced location.

Port Circuit must be 01-12 for installed
circuit-pack type

Assign ports 01 through 12 only for the circuit pack type installed
in the referenced location.

Port Circuit must be 01-16 forinstalled
circuit-pack type

Assign ports 01 through 16 only for the circuit pack type installed
in the referenced location.

Port Circuit must be 01-24 for installed
circuit-pack type

Assign ports 01 through 24 only for the circuit pack type installed
in the referenced location.

Port has been marked bad; please
select another

Assign another unused port on the circuit pack or assign a port on
another circuit pack of the same type or functionality.

Port must be specified

On the Loudspeaker Paging Access form—A port must be
assigned to each Loudspeaker Paging zone to be used.

Port previously assigned; please select
another

Assign another unused port on the circuit pack or assign a porton
another circuit pack of the same type or functionality.

Pos-busy button required

On the Attendant Console form—A “pos-busy” (Position Busy)
feature button must be administered on the form.

Primary & Secondary D-Channels have
different DS1 parameters

On the Signaling Group form—Certain level 1 and level 2 DS1
circuit pack parameters must be the same when used for Primary
and Secondary D-Channels in the same Signaling Group.

Primary D-Channel can not be empty

On the Signaling Group form—The Primary D-Channel field must
have an entry.

(Continued on next page)
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Table 2-2. System Error Messages (continued)

Error Message Description
Primary/Secondary Qutput Layout must |On the Feature-Related System Parameters form—Assign
be either unformatied or expanded “unformatted” or “expanded” to the Primary and Secondary
Qutput Layout fields as appropriate to obtain SMDR records for
NCA-TSCs and CA-TSCs.

Principal's extension must be specified | On station forms, specify the principal's extension during bridged
appearance button administration.

Principal's call appearance button must |On station forms, specify the principal’s call appearance button
be specified number during bridged appearance button administration.

Private Networking feature not assigned | The Private Networking feature must be enabled on the System-
Parameters Customer-Options form before associated forms and
fields on forms can be administered.

Processor channel duplicately assigned | Enter an unused processor channel number

Processor channel not assigned; please | The referenced processor channel number has not been

select another administered on the Processor Channel Assignments form.
Processor channe! not used for On the 1ISDN TSC gateway form, the specified processor channel
gateway; please select another is not a gateway application.

Product id must be all digits On the Maintenance-Related System Parameters fom—The

Product 1D fisld entry must be all digits Information conceming
this form is provided in DEFINITY Communications System
Generic 1 and Generic 3 Inslallation and Tes{ 555-230-104

Product Id must start witha 1 On the Maintenance-Related System Parameters form—The
Product iD field entry must start with a “1”. Information
conceming this form is provided in DEFINITY Communications
System Generic 1 and Generic 3 Installation and Test 555-230-

104.
Queue Length must be 0 for SDDN On the ISDN-PRI Trunk Group form—The Queue Length fieid
service type entry must be “0" if the Service Type field entry is “sddn”.
Queue Waming Port must be specified |On the Hunt Group form—If the Calis Waming Threshold field has
since Queue Waming Threshold an entry, the Calls Waming Port field must have an entry.
specified
(Continued on next page)
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Table 2-2. System Error Messages (continued)

Error Message Description
Queue length total exceeds limit Enter a Queue Length that is within the range specified for the
field Press{(HELP ) for a listing of valid inputs or an associated
help message.
RNX assigned incorrectly On the Dial Plan form—The RNX field entries on Pages 2 through

6 must be in the form; R=2-9, N= 2-9, X=0-9,

Two identical RNXs on the Uniform Dial Plan are the same length
and the first digits of the associated PBX codes are different.

Two identical RNXs with values entered in the associated LCL
fields that are different.

Two identical RNXs with associated (D field entries (non-blank)
and associated PBX ID field entries that are different.

Receive Answer Supervision must be no | On the Trunk Group form—If the Direction field entry is
for incoming trunk groups “incoming”, enter “n" in the Receive Answer Supervision field.

Reentered password must be specified | Reenter your new password a second time, otherwise, it will not
be changed.

Remote PBX 1D assigned to ACA on On the Feature-Related System Parameters form—The ACA
system-parameters features form Remote PBX identification field entry must not be the same as the
Local PBX ID field entry on the Dial Plan form,

Remove associated D-Channels from Before changing fields on a DS1 circuit pack form or removing the
signaling group first circuit pack, all associated D-Channel assignments on Signaling
Group forms must be removed.

Remove associated trunk boards from | Before removing a DS1 circuit pack or changing the Signaling
signaling group first Mode field entry on a DS1 Circuit Pack form to “robbed-bit” or
“common-chan”, associated DS1 assignments must be removed
from NFAS Signaling Group forms.

Remove codes starting with “1" before | On the Feature-Related System Parameters form—The

setting cancellation symbol to “1" Authorization Code Cancellation Symbol field cannot be setto a
1" until AC field entries on the Authorization Codes form that
begin with a *“1" are removed,

(Continued on next page)
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Table 2-2. System Error Messages (continued)

Error Message

Description

Remove trunk boards not containing
Primary D-channel before changing to
fas

On the Signaling Group form—The Associated Signaling field
entry cannot be changed from “n” (NFAS) to “y" (FAS) until ali
Trunk Brd field entries are removed.

Request Feature Group feature not
assigned

The Request Feature Group option must be enabled on the
System-Parameters Customer-Options form before associated
forms and fields on forms can be administered.

Required abbreviated dialing list not
assigned

On a Station's Data Module form—Any attempt to administer the
Abbreviated Dialing Dial Code field requires that the Abbreviated
Dialing List 1 field must have an entry

Required data not specified

Reenter valid data. Press (HELFP) for a listing of valid entries or
an associated help message.

Required data not specified; or clear
respective Alpha-name

On the Alphanumeric Dialing Table form—An Alpha name has
been assigned and its associated Mapped String field is blank.
Complete the Mapped String field or remove the Alpha name field
entry.

Required data not specified; or clear
respective Mapped String

On the Alphanumeric Dialing Table form—A Mapped String has
been assigned and its associated Alpha name field is blank.
Complete the Alpha name field entry or remove the Mapped
String.

Requires TN722B or TN767 circuit pack

On the DS1 Circuit Pack form-—The DMI-BOS field entry cannot
be “y" unless a TN722B or TN767 circuit pack is installed and/or
administered.

Requires TN767 circuit pack

On the DS1 Circuit Pack form-—The Signaling Mode field entty
cannot be “isdn-ext” or “isdn-pri" unless a TN767 circuit pack is
installed and/or administered.

Requires the TN777 Network Control
board

Install a TN777 Network Control circuit pack

SAI/PROTOCOL data module must be
assigned before enabling link

Add a Processor Interface Data Module (form instructions in
Chapter 5), then enable the associated iink on the Interface Links
form.

(Continued on next page)
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Table 2-2. System Error Messages (continued)

Error Message

Description

Scheduling table must be administered
when scheduled method is selected

On the ISDN-PRI Trunk Group form—If the Scheduled field entry
(Page 4) is "y”, the scheduling table fields (i.e., Act Time and Plan
#) must have at least one entry.

Secondary source requires primary
synchronization source

On the Synchronization Plan form—The Primary field must be
administered before the Secondary field.

Security code invalid

Enter a valid 4-digit security code (used to support the Demand
Print Messages function and the retrieval of messages via speech
synthesis).

Select one scheduling methad

On the ISDN-PRI Trunk Group form—When the Setvice Type
field entry is “cbe” (Page 1) and the Usage Allocation field entry is
“y" {Page 4), the Fixed field entry must be “y".

Service Observing feature not assigned

The Service Observing feature must be enabled on the System-
Parameters Customer-Options form before associated forms and
fields on forms can be administered.

Service Point Identifier previously
assigned

On the system maintenance form, the specified Service Point
Identifier value has already been assigned.

Service type does not match on first
page

On the ISDN-PRI Trunk Group form—When the Service Type
field entry on Page 1 is not “cbe”, the Service/Feature field entries
on Page 2 must match the Service Type entry on Page 1.

Service/Feature must be removed from
NSF form before removal/change

The Network Facilities form is a display-only type form.
Administration must be performed by the Customer Services
Support Organization.

Service/Feature must be removed from
Routing Pattem form before
removal/change

On the Routing Pattemn form—The Service/Feature field entries
associated with an ISDN-PRI trunk group must be removed from
all Routing Pattem forms before the trunk group's Group Type
field can be changed or the trunk group removed.

Service/Feature must be removed from
TRUNK GROUP form before
removal/change

On the ISDN-PRI Trunk Group form—The Service/Feature field
entries must be removed before the trunk group’s Group Type
field can be changed or the trunk group removed.

(Continued on next page)
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Table 2-2. System Error Messages (continued)

Error Message

Description

Service/Feature only valid for CBC trunk
groups

On the Routing Pattem form—if the Service/Feature field is
assigned an entry, the associated ISDN-PRI Trunk Group form
must have its Setvice Type field entry set to “cbe”.

Set Value Group feature not assigned

The Set Value Group option must be enabied on the System-
Parameters Customer-Options form before associated forms and
fields on forms can be administered.

Signaling Group not assigned. Please
select another.

The Signaling Group is not administered in the System. Either
add the Signaling Group or enter an administered Signaling Group
number.

Signaling field on DS-1 form must have
ISDN-PRI type

On the DS1 Circuit Pack form—The Signaling Mode field entry
must be “isdn-pri” or “isdn-ext".

Signaling mode of this board has to be
ISDN-PRI

On the Signaling Group form—The DS1 interface assigned to the
Primary and Secondary D-Channel field must have its Signaling
Mode fisld on the DS1 circuit pack form set to “isdn-pri” or “isdn-
ext”. Administer the DS1 accordingly.

Signaling mode of this board has to be
1SDN-PR! or ISDN-EXT

On the Signaling Group form—When the Associated Signaling
field entry is “n" (NFAS), the DS1 circuit pack assigned Trunk Brd
fields on the form must have its Signaling Mode field set to “isdn-
pri” or “isdn-ext”. Administer the DS1 Circuit Pack form
accordingly.

Specified service must be removed from
routing pattems using this trunk group

On the ISDN-PRI Trunk Group form—When the Service Type
field entry is not “cbe”, associated Routing Pattems using the
trunk group cannot have their Service/Feature field administered
[{field(s) must be blank)].

Specify the BCC for at least one class to
yles)

On the Routing Pattemn form—For each 1ISDN-PRI trunk group
assigned, at least one associated BCC field entry (Page 2) must
be setto “y".

Speed invalid with default mode set to
“async”; please press help

This only applies to the 75008 Data Module. When the default
mode is set to “sync”, valid speeds include 56K and 64K. These
are not valid when the default mode is set back to “async”.

(Continued on next page)
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Error Message Description
Station can only be assigned to 1 pickup | Do not assign the station’s extension to more than one Call
group Pickup Group.
Station must be removed and re-added |Remove the station using the “remove station XXXXX" command.
to change set type to or from ASAI Then, re-add the station and administer the Type field as “asai”.
Station must be removed before station |Remove the station using the “remove station XXXXX" command
type can be changed Then, re-add the station and administer the Type field as required
Station must be removed from ICOM On the Intercom Group form—Remove the station's extension
group(s) before removal number from the appropriate form and then remove the station.
Station must be removed from all groups | Remove the station’s extension number from all groups {e.g.,
before removal intercom, Hunt, TEG, Call Coverage, etc.,), then remove the

station.

Station must be removed from code On the Loudspeaker Paging Access form—Remove the station’s
calling list before removal extension number from the Code Calling IDs Ext field, then
remove the station.

Station must be removed from cov-ans | On the Call Coverage Answer Group form(s)}—Remove the

group(s) before removal station's extension number from the Ext field, then remove the
station

Station must be removed from coverage | On the Coverage Paths form—Remove the station’s extension

path before removal number from a Coverage Point (Point 1, 2, 3) field, then remove
the station.

Station must be removed from pickup On the Pickup Groups form—Remove the station’s extension

group before removal number from the Ext field, then remove the station.

Station must be removed from term-ext | On the Terminating Extension Group form—Remove the station’s

group(s) before removal extension number from the Ext field, then remove the station.

Station must have a 7103A abbreviated |On the 7103A Station form—Enter “7103A" in the Abbreviated

dialing list Dialing List 1, 2, or 3 field.

Suffix must be B-Z or blank On the Circuit Pack Administration form—Enter a suffix code (B-

Z) in the Six field. The code should match the code on the
installed circuit pack.

{Continued on next page)
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Table 2-2. System Error Messages (continued)

Error Message

PDescription

Sum of Min# Chan exceeds total
number of trunk members

On the ISDN-PRI trunk Group form—The Min# Chan field entry
(Page 3) must be less than the total number of channels (trunk
members) in the trunk group.

Synchronization sources mustbe in
same port network

On the Synchronization Plan form—The Primary and Secondary
field references must be located in the same Port Network (1-3)

System Printer ext cannot be same as
PMS or Joumal/l.og Printer ext

On the Feature-Related System Parameters form—The Printer
Extension field entry (Page 4) must be different than the
Extension of the PMS Log Printer and Extension of
Joumal/Schedule Printer field entries on the Hospitality-Related
System Parameters form

System limit of 10 CBC trunk groups
has been reached

On the ISDN-PR! Trunk Group form—The Service Type field
entry cannot be “cb¢” because the System’s maximum of 10 CBC
trunk groups have already been assigned.

System limit of 1000 entries has been
reached

The combined entries in the System’s HNPA and RHNPA Tables
is set at 1000 entries

System limit of 288 Incoming Call
Handling entries has been reached

On the ISDN-PR]| Trunk Group form—The Incoming Call Handling
Table (Page 2) cannot have more than 288 entries.

System must be taken out of night
service before removal/change

The System must be taken out of Night Service before associated
fields on forms can be changed or an object removed.

System or group list requires two digit
dial code

Enter an appropriate Abbreviated Dialing 2-digit dial code. A 2-
digit code is required when referencing System and Group lists.

System resource limit has been reached

The System’s allocated memory space that is shared between

AAR/ARS Analysis Tables, AAR/ARS Digit Conversion Tables,
and the Toll Analysis Table has been filled. New assignments

cannot be made unless current assignments are removed.

(Continued on next page)
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Table 2-2. System Error Messages (continued)

Error Message

Description

TAC assigned

Enter a new Trunk Access Code that agrees with the System’s
Dial Plan.

TAC invalid; please check dialplan

The Trunk Access Code (TAC) first digit does not agree with the
first digit assigned TACs on the Systems Dial Plan form.

TAC must be specified

On the Loudspeaker Paging Access form—A TAC must be
specified for each Voice Paging or Code Calling port assigned.

TN Code of a circuit pack can not be
blank

On the Circuit Pack Administration form—Enter the complete
circuit pack code when administering a circuit pack. Enter “TN”
plus three digits fo complete the entry.

The maximum number of ASAI
endpoints is already administered

Up to eight ASAI Link interfaces may be administered in the
System,

The maximum number of ISDN-BRI
endpoints is already administered

The maximum number of 1000 ISDN-BRI endpoints has already
been administered. This includes both voice, integrated
voice/data, data endpoints, and ASAI endpoints.

The maximum number of data modules
is already administered

The maximum number of data modules that can be administered
has been reached.

The maximum number of stations is
already administered

Up to 1600 stations can be administered. In addition, up to 1600
phantom extensions can be administered (Administration Without
Hardware feature).

This D-Channel is duplicately assigned
Please select another.

On the Signaling Group form—A D-Channe! port cannot be
assigned to more than one Signaling Group, no matter if it is
assigned as a Primary or Secondary D-Channei port,

This Trunk Board does not belong to this
Signaling Group

On the ISDN-PRI Trunk Group form—The Sig Grp field entry
(Pages 5-11) is not associated with the Port entry (i.e., the Port
field entry is not associated with the referenced Signaling Group
on the respective Signaling Group form).

This field cannot be assigned to this port
and board; please enter blank

On the Trunk Group form—The Mode, Type, and Answer Delay
fields on the trunk member assignments pages require that
associated Port assignments be a TN722, TN760B, or TN767
circuit pack type.

{Continued on next page)
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Table 2-2, System Error Messages (continued)

Error Message Description
This field cannot be blank for RLT On the Release Link Trunk Group form—When the Group Type
applications field entry is “ft”, the Incoming Destination field must have an
entry.

This set type has a fixed normal button | This applies to the 8510D and 8520D ISDN-BRI sets. These sets
have a fixed normal button which is automatically administered.

This station extension must be specified | On the Station form—The Extension field associated with this
form must be completed The extension number entered must
agree with the System’s Dial Plan form.

Time of Day Routing Feature not The Time of Day Routing feature must be enabled on the

assigned System-Parameters Customer-Options form before associated
forms and fields on forms can be administered

Timeout must be specified On the Loudspeaker Paging Access form—The Voice Paging
Timeout field must have an entry.

Toll Restriction not allowed with On the Trunk Group form—The Toll Restricted field entry must be

automatic trunks “n" for automatic trunks.

Total Min minus length of dialed string | On the AAR/ARS Analysis form—For those entries associated
must be greater than or equal to 3 with a Route Pat (Routing Pattem) field entry of “r1-r32" (RHNPA
translations required), the total Min field entry minus length of the
Dialed String entry must be greater than or equal to 3.

Total number of CA-TSCs over the On the signaling group form, the specified number of CA-TSCs
systom limit exceeded the system limit.
Tatal number of NCA-TSCs over the On the signaling group form, the specified number of NCS-TSCs
system limit exceeded the system limit.
Total number of administered NCA- On the signaling group form, an attempt was made to administer a
TSCs over the system limit greater number of NCA-TSCs then is supported by the system.
Total number of entries has reached the | The maximum allowable entries for this field has been reached.
fimit You must remove a current entry before a new entry can be
assigned
(Continued on next page)
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Table 2-2. System Erxror Messages (continued)

Error Message

Description

Total number of permanent NCA-TSCs
must be <= to Max Num of NCA-TSCs

On the signaling group form, tota! number of administered
permanent NCA-TSCs must be less than or equal to the
maximum number of NCA-TSCs specified on Page 1.

Total number of permanent TSCs must
be less than this value

{Reserved for future use)

Total number of parmanent TSCs must
be less than the maximum number of
NCA-TSCs to allow for as-needed TSCs

On the signaling group form, to allow for as needed TSCs, the
totai number of permanent TSCs must be less than the maximum
number of NCA-TSCs.

Trunk Type must be ground-start to
enable Abandoned Call Search

On the Trunk Group form—The Abandoned Call Search field entry
cannot be “y" if the Trunk Type field entry is other than “ground-
start”.

Trunk board is duplicately assigned

The circuit pack port has already been assigned. Assign another
circuit pack port of the same type or functionality.

Trunk group in a routing pattem—
Cannot change to incoming

On the Trunk Group form—You cannot change the Direction field
entry to “incoming” if the trunk group is assigned on a Routing
Pattemn form. Remove the trunk group from the routing pattem,
then change the Direction field

Trunk group must be removed from all
routing pattems before removal

Remove the trunk group from all routing pattems, then remove the
trunk group.

Trunk night service buttons must be
removed before removal

On the Station form—Remove all Trunk Night Service feature
buttons that point to this trunk group. Then, remove the trunk

group.

Trunk type must be specified first

On the Trunk Group form—Complete the Group Type fieid entry.

UDP extension must be focal

Enter a local UDP extension that agrees with the System’s Dial
Plan form.

UDP inconsistent with AUDIX Extension
in remote AUDIX hunt group

On the Hunt Group form—The AUDIX Extension field entry (field
only displayed if the Message Center field entry on the form is
“ram-audix”), is not in agreement with UDP extensions entered on
the System’s Dial Plan form

Uniform Dialing Plan feature is not
assigned

The Uniform Dialing Plan option must be enabled on the System-
Parameters Customer-Options form before associated forms and
fields on forms can be administered,

(Continued on next page)
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Table 2-2. System Error Messages (continued)

Error Message Description
Unique entry cannot be selected -- enter | When using the AAR/ARS “list route-chosen” command, the
more digits or '# sign Dialed Number string (part of input command) is incomplete or

must end with a # symbol

Usage Allocation Schedule Planis not | On the ISDN-PRI Trunk Group form—If the Fixed Field entry is

administered “y", the Allocation Plan Number field must be assigned a number
(1 through 3)

Use printable characters only Do not enter space-bar characters or other non-printable
characters.

Vectoring (Basic) feature not assigned | The Vectoring (Basic) feature must be enabled on the System-
Parameters Customer-Options form before associated forms and
fields on forms can be administered.

Vectoring (Prompting) feature not The Vectoring (Prompting) feature must be enabled on the
assigned System-Parameters Customer-Options form before associated
forms and fields on forms can be administered.

Voice Paging and/or Code Calling data |On the Loudspeaker Paging Access form—Complete at least one

must be specified Voice Paging or Code Calling TAC/COR pair assignment.

Warning Threshold must be less than or |On the Hunt Group form—The Calls Waming Threshold field entry

equal to Queue Length must be less than the Queue Length field entry.

Waming Threshold must be specified On the Hunt Group form—If the Calls Waming Port field has an

since Waming Port specified entry, the associated Calls Waming Threshold field must have an
entry.

X not supported for sets with data On the Station form—The Port field cannot have an “x" as a valid

modules entry (supports the Administration Without Hardware feature) if a

Data Module is assigned to the station.

X not supported for this object On the Access Endpoint form—An "X” is not a valid Port field
entry. An'X" is permitted as the Port field entry on certain Station
forms in support of the Administration Without Hardware feature.

X not supported for this set type An “x" is not a valid entry in the Port field on this form. An*x"is
permitted as the Port field entry on certain Station forms in
support of the Administration Without Hardware feature.
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System Features, Functions, and
Services

This chapter lists the forms and fields required to implement features associated
with the System. A brief description of each feature requiring implementation is
given along with associated procedures and hardware requirements. A
reference table is provided for each feature. The table provides a list of System
forms required to assign the feature, the fields on the form(s) requiring
completion, and page locations for instructions. The forms are listed in the tables
in the order they should be completed. A listing of the forms with associated
instructions and additional information, if applicable, is provided immediately
following the table. Examples are provided for complex features. Blank forms
are provided in the Blank forms book (565-230-652B).

This chapter does not attempt to discuss any feature in detail. Referto
DEFINITY Communications System Generic 3i Global Feature Description, 555-
230-203, for detailed feature descriptions.

System features can be categorized into six functional areas: Voice
Management (VM), Network Services (NS), System Management (SM), Data
Management (DM), Telemarketing (TM), and Hospitality (H). These feature
abbreviations are used in the next table. A list of features by these functional
areas is provided on the following pages. Features requiring no implementation
are denoted with an asterisk * on the list. Features requiring additional hardware
(AH) are noted with an “x” in the AH column. Features requiring impiementation
are described individually following the functional list.
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VM

NS

SM

DM

™

AH

Feature Name

Abandoned Call Search
Abbreviated Dialing

Adjunct-Switch Application Interface (ASAI)
Administered Connection/Access Endpoint
Administration Without Hardware

Agent Call Handling (includes Call Work Codes
and Stroke Counts)
Alphanumeric Dialing

Attendant Auto-Manual Splitting*

Attendant Call Waiting”

Attendant Calling of inward Restricted Stations
Attendant Control of Trunk Group Access

XX X X X

Attendant Direct Extension Selection
With Busy Lamp Field

Attendant Direct Trunk Group Selection
Attendant Display

Attendant Recall*

Attendant Release [.oop Operation*

Attendant Service for Visually impaired (VIAS)
Audio Information Exchange (AUDIX™) Interface™

XK X XK KX X

Authorization Codes
Automatic Alternate Routing
Autormnatic Available Split (AAS)

Automatic Callback
Automatic Call Distribution
Automatic Circuit Assurance

Automatic Incoming Call Display*
Automatic Route Selection
Automatic Wakeup

Basic Call Management System (BCMS)
Bridged Call Appearance — Multi-Appearance
Voice Terminal

Bridged Call Appearance — Single-Line
Voice Terminal
Busy Verification of Terminals and Trunks

3-2

(Continued on next page)




System Features, Functions, and Services

VM | NS | SM | DM | TM | H | AH | Feature Name

Call Coverage
Call Forwarding — All Calis

Call Management System (CMS)
Call Park
Call Pickup

X X XX X

X Call Prompting
X Call Vectoring
X Call Waiting Termination

X Call by Call Service Selection

X Calling Party Number/Billing Number

x | Centralized Attendant Service (CAS)

Class of Restriction

Class of Service

X Code Calling Access

Conference — Attendant*

Conference — Terminal®

Consult

Coverage Callback

Coverage Incoming Call Identification

X Customer-Provided Equipment Alarm

x | Data Call Setup

Data Hot Line

Data Privacy

Data Restriction

X Data-Only Off-Premises Extensions
D-Channel Backup

DCS Alphanumeric Display for Terminals
DCS Attendant Control of Trunk Group Access
DCS Attendant Direct Trunk Group Selection
DCS Attendant Display

DCS Automatic Callback

DCS Automatic Circuit Assurance

DCS Busy Verification of Terminals and Trunks
DCS Call Forwarding — All Calls

DCS Call Waiting”

MM X X XX X XX

X X X M X

MO XK XK M KX XK XX

(Continued on next page)
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VM

NS

SM

DM

™

AH

Feature Name

DCS Distinctive Ringing*
DCS Multi-Appearance Conference/Transfer*
DCS Qver ISDN-PRI

XX X X

DCS Trunk Group Busy/Warning Indication
Default Dialing
Demand Print

X X XX

Dial Access to Attendant*

Dial Plan

Dialed Number Identification Service
Digital Multiplexed Interface (DM{)

»® X X |x

Direct Department Calling
Direct Inward Dialing
Direct Qutward Dialing

X[ X X

xX X

Distinctive Ringing (Alerting)
Do Not Disturb
DS1 Tie Trunk Service

ElA Interface
Emergency Access to the Attendant
Enhanced Terminal Administration

Facility Busy indication
Facility Restriction Levels and
Traveling Class Marks

Facility Test Calls
Facility/Non Facility Associated Signaling
Flash

xX X

Flash Public CO Register Recall
Forced Entry of Account Codes
Generalized Route Selection

Go to Cover
Hold
Hot Line Service

XX > X

b

Hunting
Inbound Call Management
Individual Attendant Access

Information System Network (ISN) interface
Integrated Directory

(Continued on next page)
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VM

NS

SM

DM

™

Feature Name

Integrated Services Digital Network —
Primary Rate Intetface

Inter-PBX Attendant Calls

Intercept Treatment

X X XixX X

Intercom — Automatic
intercom — Dial
Intra-switch SMDR

xX %

Intraflow and interfiow
Last Number Dialed
Leave Word Calling

b

Line Lockout*
Lookahead interflow
Loudspeaker Paging Access

l.oudspeaker Paging Access — Deluxe
Manual Message Waiting
Manual Originating Line Service

XX X XX

Manual Signaling
Modem Pooling
Move Agent From CMS*

x

Mutti-Appearance Preselection and Preference
Muitiple Listed Directory Numbers
Multilanguage Display*

Multiuser Systern Management Access

Music-on-Hold Access
Names Registration
Network Access — Private

Network Access — Public
Night Service — Hunt Group
Night Service — Night Console Service

X ¥ X X

Night Service — Night Station Service
Night Service — Trunk Answer
From Any Station

x

Night Service — Trunk Group
Node Number Routing (NNR)
Off-Premises Station

X

Outbound Call Management System
Performance Measurements
Personal Central Office Line

x

X

Personalized Ringing
Power Failure Transfer*

{Continued on next page)
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VM |NS | SM | DM | TM | H | AH | Feature Name

X Priority Calling
X Privacy — Attendant Lockout
X Privacy — Manual Exclusion

X X Property Management System interface
X X Pull Transfer ‘

X X Queue Status Indications

X Recall Signaling*

X Recent Change History*
X X Recorded Announcements
Recorded Telephone Dictation Access

x
bod

Remote Access
X Report Scheduler and System Printer
Restricted/Unrestricted Call Lists

b
bl

Restriction — Controlled
Restriction — Miscellaneous Terminal
Restriction — Miscellaneous Trunk

Restriction — Toli

Restriction — Voice Terminal — Inward
Restriction — Voice Terminal — Manual
Terminating Line

K XK XX XK XKIX

Restriction — Voice Terminal — Origination
Restriction — Voice Terminal — Outward
Restriction — Voice Terminal — Termination

Ringback Queuing
Ringer Cutoff
Rotary Dialing*

Mo XX M K

X Security Violation Notification
Send All Calls
X Senderized Operation*

b

X Service Observing

X Single-Digit Dialing and

X X | Station Message Detail Recording (SMDR)
Mixed Station Numbering

X Software Defined Data Network
X Straight Forward Outward Completion*
X X Subnet Trunking

X System Measurements*
X System Status Reports*
X Temporary Bridged Appearance*

(Conlinued on next page)
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VM | NS | SM | DM | TM AH | Feature Name
X Temporary Signaling Connection (TSC)
X Terminating Extension Group
X Through Dialing”
X Time of Day Routing
X Timed Reminder
X Touch-Tone Dialing*
X Transfer*
X Trunk Flash
X Trunk Group Busy/Warning Indicators
To Attendant
X Trunk Identification By Attendant
X Trunk-to-Trunk Transfer
X X Uniform Call Distribution
X X Uniform Dialing Plan
X X | Voice Message Retrieval
X X Voice Terminal Display
X X | World Class Routing

7400A/7400B+ Data Module

The 7400A/7400B+ data modules connect data terminal equipment (DTE) (for
example, a PC) or data communications equipment (DCE) (for example, a
modem) to the ISDN network. These data modules support EIA RS232D and
RS-366 Automatic Calling Unit interface. When configured as an asynchronous
DCE, the modules support data rates of 300, 1200, 2400, 4800, 9600, and 19200

bps.

The 7400A/7400B+ have no voice functions, and can be configured in the

following ways:
» Asynchronous DCE

300, 1200, 2400, 4800, 9600, 19200 bps
= Asynchronous DTE (used for modem pooling)

up to 19200 bps

The 7400A/7400B+ be stand-alone or in a multiple-mount housing.
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Asynchronous Data Module (ADM)

3-8

The ADM may be used with asynchronous DTEs as a data stand for 7500 Series
of ISDN-BRI voice terminals, thus providing connection to the ISDN network.
The ADM provides integrated voice and data on the same voice terminal and
supports data rates of 300, 1200, 2400, 4800, 9600, and 18200 bps. This
module also supports the Hayes command set, providing compatibility with PC
communications packages.



AAR/ARS Partitioning

AAR/ARS Partitioning

Provides for the Automatic Alternate Routing (AAR) and Automatic Route
Selection (ARS) services to be partitioned among as many as eight different
groups of users within the System.

Note that the ARS/AAR Partitioning feature must be enabled on the System-
Parameters Customer-Options form before fields and associated fields on forms
can be administered.

Administration

To implement this feature, the following form(s) or sections of the form(s) must

be completed. -
¢ te Q0
Form
Form Field Instructions
(Page #)

Class of Restriction Partitioned Group Number (PGN) 5-76
ARS Analysis Partitioned Group Number 4-11
AAR Analysis Partitioned Group Number 4-3
Time of Day Routing All 4-85

s Class of Restriction Form — Assign a Partitioned Group Number (1-8) that
is used by AAR/ARS features to select the AAR/ARS service for a group
of users. The PGN field on the COR form is only displayed if the
ARS/AAR Partitioning option is enabled and the Time of Day Routing
option is not enabled on the System-Parameters Customer-Options form.

» ARS Analysis Form -— Complete the Partitioned Group Number field as
required.

a AAR Analysis Form — Complete the Partitioned Group Number field as
required.

a Time of Day Routing Form — Complete one form for each PGN as
required. Note that the Time of Day Routing option must be enabled on
the System Parameters Customer Options form before a Time of Day
Routing form can be administered.

Hardware Requirements

None.



Systemn Features, Functions, and Services

Abandoned Call Search

Provides identification of abandoned calls. Before an incoming trunk call to a
hunt group or ACD split rings the hunt group member or agent, the System
checks to ensure that the calling party has not abandoned the call (that is, hung
up). If the call has been abandoned, the call will not ring the hunt group member
or agent.

=> NOTE:
Abandoned Call Search is designed to work with central office (CO) trunks
{ground start — analog) that do not provide disconnect supervision and
that do react to a 500 ms break. Central offices that provide disconnect
supervision do not require use of the Abandoned Call Search feature.

Administration

To implement this feature, the following form(s) or sections of the form(s) must
be completed.

Form
Form Field Instructions
(Page #)

Central Office Trunk Group Abandoned Call Search 4-131
Foreigq__ Exchange Trunk Group{Abandoned Call Search 4-184
WATS Trunk Group Abandoned Call Search 4-282

a Trunk Group Forms — Complete Abandoned Call Search field.
Hardware Requirements
=> NOTE:
For installations outside the United States of America, refer to Appendix B,
Application Notes, for the appropriate circuit packs.

Each CO trunk requires a port on the TN747C Central Office Trunk circuit pack.
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Abbreviated Dialing

Provides lists of stored numbers that can be accessed to place local, long-
distance, and international calls; to activate features; or to perform end-to-end
signaling. (End-to-end signaling allows touch-tone digit input to remote computer
equipment.) Stored numbers can be accessed by voice terminal users and data
terminal users. ‘

Administration

To implement this feature, the following form(s) or sections of the form(s) must

be completed.
Form
Form Field Instructions
{Page #)
Feature Access Codes AD List 1 Access Code 5-128
AD List 2 Access Code
AD List 3 Access Code
Program Access Code
Abbreviated Dialing 7103A Button  |All 5-17
Assignment
Station (multi-appearance) AD List 1 5-235
AD List 2
AD List 3
Button/Feature Button Assignments
-AD Buttons
Hot Line Destination-AD List Number
(if applicable)
Console Parameters List1,2,3 5-83
Attendant Console Feature Button Assignments 5-38
-AD Buttons
Abbreviated Dialing System List All 5-14
Abbreviated Dialing Group List All 5-8
Abbreviated Dialing Personal List All 5-11
Abbreviated Dialing Enhanced List jAll 5-3
Data Line Data Module List1: 5-90
Feature-Related System Parameters | Off-Premises Tone Detect Timeout |5-133
Interval
Miscellaneous System Parameters |Network Feedback w/o Tone 5-178
Outpulse wio Tone

m Feature Access Codes Form — Verify that all feature access codes for
accessing lists and programming entries in a personal list have been
established in the “Abbreviated Dialing List 1, List 2, and List 3 Access
Code and Program Access Codes” fields.
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Abbreviated Dialing 7103A Button Assignment Form — Complete all fields
of the 7103A list if the System uses 7103A Fixed Feature Voice
Terminals.

Station Forms — Assign lists to voice terminal's Abbreviated Dialing field.

"~ On multi-appearance voice terminals, optionally assign buttons to access

an Abbreviated Dialing list entry. For exampile, if entry 1 on the System
List is the number of a branch office in London, then this entry can be
assigned to a button. The call can be placed by lifting the receiver and
pressing the button. Similarly, entries from a group or personal list can be
assigned to a button. Users can program buttons which are assigned to
an Abbreviated Dialing personal list entry.

Some features have a button directly associated with them; others do not.
For example, a Call Pickup button can be assigned to a multi-appearance
voice terminal, whereas a Priority Calling button cannot. To associate
Priority Calling with a button, assign the Priority Calling feature access
code to an Abbreviated Dialing list (normally the System List) and then
assign that list entry to the button. This is exactly the same procedure as
discussed in the preceding paragraph. The only difference is that the
Abbreviated Dialing list entry is a feature access code instead of a
telephone number.

Certain voice terminals supported by the System are capable of storing
numbers. Like Abbreviated Dialing, a stored number is automaticaily
dialed when the associated button is pressed. This, however, is
Repertory Dialing, not Abbreviated Dialing. In this case, the number is
stored in the voice terminal, not in the System. Abbreviated Dialing only
applies for numbers stored in the System.

Console Parameters Form — Assign lists to Console Parameters
Abbreviated Dialing field. ‘

Attendant Console Form — Assign abbreviated dialing list button to
attendant console.

Abbreviated Dialing System List Form — Establish a System List.
Complete all fields.

Abbreviated Dialing Group List Form — Establish Group Lists. Contact
personnel who will use Abbreviated Dialing Group List to determine the
codes or numbers that should be entered on the various Group Lists.
Blank lists can be established and codes or numbers can be added later.
Also, specify if calls to numbers on this list should be privileged.
Complete all fields.

Abbreviated Dialing Personal List Form — Establish Personal Lists.
Users can program their own Personal List once the list is in the System
via the Systermn’s administration terminal. Complete all fields.

Abbreviated Dialing Enhanced List Form — Establish an Enhanced List.
Coniplete all fields. (Note that the Abbreviated Dialing Enhanced List
option must be enabled on the System-Parameters Customer-Options
form before associated forms and fields on forms can be administered.)



Abbreviated Dialing

s Data Line Data Module Form — Assign lists to Data Module List 1 field.

s Feature-Related System Parameters Form — Assign the Off-Premises
Tone Detect Timeout Interval (5-25 seconds). The AD special “wait”
character, when used in an AD string, will cause a delay in the continued
dialing of numbers in the string until this interval has elapsed. This interval
is the number of seconds that a Call Progress Tone Receiver (Detector)
will wait to detect a tone from off-premises during dialing. Once the time-
out interval occurs, any additional call progress tones will not be detected.

s Miscelleous System Parameters Form — Indicate whether the system
should outpulse digits without receiving dial tone from the far-end and
whether the system should provide audible feedback to the caller while the
system attemnpts to detect dial tone.

Hardware Requirements

=> NOTE:
For installations outside the United States of America, refer to Appendix B,
Application Notes, for the appropriate circuit packs.

Additional TN748C Tone Detector circuit packs (up to five per System) may be
required if the AD special “wait” character is to be used frequently. Several
“wait” characters in an AD string may “tie up” a Tone Detector for an extended
period (see Feature-Related System Parameters above).
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Access Trunk Group
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An Access Trunk Group provides the System with the ability to communicate
with another PBX as either a main or a tandem switch in an Electronic Tandem
Network arrangement. Trunks in this group will not send or receive Traveling
Class Marks.

=> NOTE: _
An ISDN-PRI trunk group whose Service Type field is “access” can also
function as an access trunk group.

Administration

To implement this feature, the following form(s) or sections of the form(s) must
be completed.

Form
Form Field Instructions
(Page #)
Access Trunk Group All 4-94

= Access Trunk Group Form — Complete all fields as required.
Hardware Requirements

=> NOTE:
For installations outside the United States of America, refer to Appendix B,
Application Notes, for the appropriate circuit packs.

A port is required on a TN722B, TN760C, or TN767 circuit pack for each trunk to
be assigned in the Access Trunk Group. A TN722B or TN767 provides 24 ports
and a TN760C provides four ports.



Administered Connection/Access Endpoint

Administered Connection/Access
Endpoint

The Administered Connection (AC) feature provides the capability to establish
end-to-end connections between two access/data endpoints based on AC
attributes. An AC is automatically established by the System whenever the AC is
scheduled to become active. ACs provide capabilities such as: alarm

notification, including an administrable alarm type and threshold; automatic
restoration of connections established over a Software Defined Data Network
{SDDN) ISDN-PRI trunk group (service may be referred to as ISDN-PRI (AC/AE)
Service); scheduled as well as continuous connections; and administrable retry
interval for connection attempts that have failed.

The SDDN provides virtual private line connectivity using the AT&T Switched
Network (via 4 ESS™ switch). Access to the service is provided via an ISDN-
PRI trunk group whose Service Type is “sddn”. The Destination field entry on
the Administered Connection form is used by the system to route the AC when it
is due to be active, based on associated Authorized Time Of Day field entries.

The AC feature replaces the Permanent Switched Calls feature that was
provided in previous releases of the System.

An AC can be established between two endpoints on the same switch; between
two endpoints in the same private network, but on different switches; or between
one endpoint on the controlling switch and another endpoint off the private
network. In all configurations, the originating endpoint and the AC must be
administered on the same DEFINITY Generic 3i switch.

For an AC in a private network, if the two endpoints are on two different
switches, nommally the connection will be routed via AAR through tie trunks (that
is, ISDN-PRI, DS1, or analog tie trunks) and possibly intermediate switches.
However, if required, the connection can be routed via ARS and the Generalized
Route Selection features through the public network. The call is routed over
associated ISDN-PRI trunk group members (that is, trunks). When the far-end
answers, a connection is “setup” between the far-end and the extension number
entered in the Originator fieid on the AC form.

The Access Endpoints feature provides the ability to terminate ACs to non-
signaling trunks (that is, trunks that neither generate nor respond to signaling)
and thus use these trunks as endpoint facilities. This feature allows for the
administration of a singie trunk (that is, does not require an entire trunk group)
providing the capability to assign an extension number to an individual trunk.

Access Endpoints are non-signaling trunk ports and therefore neither generate
signaling to the far-end of the trunk nor respond to any signaling from the far-
end. An Access Endpoint cannot be used as a trunking facility between switches
and does not require the administration of a trunk group. It is used primarily to
support devices, switches, or services which have a trunk interface but do not
require signaling on the trunk.
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An Access Endpoint may be designated as the originating (local) endpoint or
destination endpoint in an AC. This provides a trunk-to-trunk cross-connect
capability.

The maximum number of trunks (including access endpoints) that can be
administered is 400.

The following are typical Administered Connection applications:

= A local data endpoint connection to a local or remote access endpoint.
Examples are: an MPDM ACCUNET® digital service connectingto a
Software Defined Data Network via an ISDN-PRI trunk group DS1 port; an
MPDM ACCUNET digital service connecting to an ACCUNET Switched 56
Service via a DS1 port.

» A local access endpoint connecting to a local or remote access endpoint.
Examples are a DSO cross-connect and a 4-wire leased line modemto a
4-wire leased line modem connection via an analeg tie trunk.

= Alocal data endpoint connecting to a local or remote data endpoint such
as a connection between two 3270 data modules.
The maximum number of ACs that can be administered is 128.

Note that the following guidelines do not include AAR, ARS, or Generalized
Route Selection administration information in support of routing AC calis over
trunk groups. Refer to the respective feature coverage elsewhere in this chapter
for that information.

Administration

To implement this feature, the following form(s) or section(s) of forms must be
completed:



Administered Connection/Access Endpoint

Form
Form Field Instructions
{Page #)
Data Module All 5-89
Circuit Pack (trunks) All _ 5-75
Access Endpoint All 5-20
Trunk Group All
ISDN-PRI 4-200 4-67
Tie 4-261
COR All 5-76
COoS All 5-81
Dial Plan Local PBX ID 5-118
Administered Connection  |All 5-28
Station (multi-appearance) |Button/Feature Button Assignments |5-235
-ac-alam
Attendant Console Feature Button Assignments 5-38
-ac-alarm

s Data Module Form — Complete the appropriate Data Module forms (for
example, MPDM or MTDM) if the AC involves one or two local data
modules.

s Trunk Circuit Pack Form — Non-signaling DS1 or analog tie trunk ports, if
required as access endpoints, may be administered as ports but not as
members of trunk groups. Assign associated circuit packs using the
Circuit Pack form instructions as provided in Chapter 1. These circuit
packs must be assigned before the port field on the Access Endpoint form
can be completed.

» Access Endpoint Connection Form — Complete all fields as required.
Complete a form for each Access Endpoint to be defined.

s Trunk Group Form — Complete the appropriate trunk group form for AC
calls that are to be routed via AAR or ARS and Generalized Route
Selection over associated trunk group members.

» COR Formn (Optional) — Administer appropriate class of restrictions
(CORs) so that only an AC endpoint can be connected to another AC
endpoint. If a non-AC endpoint calls an AC endpoint, intercept treatment
will be given the non-AC endpoint.

s COS Form — Administer class of service (COS) assignments so that the
originating and destination endpoints are blocked from using the Call
Forwarding All Calls feature.

= Dial Plan Form — The Auto Restoration field on the AC form cannot be
set to “y” unless the Local PBX ID field on the Dial Plan form is other than
blank. Ensure that all far-end destinations as administered on the AC
form are accounted for on the Dial Plan form.
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m Administered Connection Form — Complete all fields as required.
Complete a form for each AC to be established. Note that the Originator
(and Destination if local) fields must be administered and be a valid
extension of an access or data endpoint before the AC form can be
administered. :

a Station/Attendant Console Forms — Administer “ac-alarm” feature
buttons as required. The associated status lamp is used to indicate an AC
alarm.

Hardware Requirements
=> NOTE:

For installations outside the United States of America, refer to Appendix B,
Application Notes, for the appropriate circuit packs.

m Trunk Circuit Packs — DS1 Interface circuit pack (TN767), Analog Tie
Trunk (TN760C).
s TN754B Digital Line circuit pack connections including:
— MPDM (700A, 700D), MTDM (700B, 700C, 700E)
— 7400A or 7400B Data Module
— 7401D Voice Terminal with 74008 Data Module

— 7403D/7405D/7407D/7410D/7434D Voice Terminal with DTDM or
74008 Data Module

—  7404D or 7406D Voice Terminal
— 7505D/7506D/7507D Voice Terminal with ADM
-— 510D Personal Terminal
— 515BCT
— PC/PBX Connection
= TN556 ISDN-BRI Line circuit pack connections
n TN778 Packet Control circuit pack connections
a Other Circuit Packs — Data Line (TN726B), Pooled Modem (TN758).
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Administrable Language Display

Enables the system to display voice terminal messages in English, French,
ltalian, or Spanish on attendant consoles and voice terminals equipped with 40-
character displays. The display message language is administered for each
attendant console and properly equipped voice terminal (that is, voice terminals
equipped with 40-character displays).

Administration

To administer the Administrable Language Display feature, the following forms

must be completed.
Form
Form Field Instructions
(Page #)
Attendant Console Display Language 5-38
Voice Terminals (7404D, |Display Language 5-298

7408D, 7406D, 74070,
7434D, 7506D, 7507D,
8510D, 8520D) and AUDIX,
CallMaster, 510 PT, 515
BCT, and PCs

a Attendant Console Form — Specify the language in which you want call
display messages presented on the attendant console. Choices are
English, French, ltalian, and Spanish. The default is English.

= Station — Specify the language in which you want call display messages
presented on the voice terminal display. Choices are English, French,
Italian, and Spanish. The default is English.

=> NOTE:
The Display Language field will only be displayed if the voice
terminal is equipped with a 40-character display.
Hardware Requirements

None.
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Some trunk and system timers are administrable. The Administrable Timers
feature allows control of the following:

Hardware Affecting Trunk Timers

Answer Send — This timer will determine the length of the answer signal
pulse. It will only be administrable if the Trunk Signaling Type is “dis” and
the trunk group direction is incoming or two-way.

Disconnect Signal Error — Determines how long to wait for the far end
to release a cali after the Systemn sends a disconnect signal, before
logging the lack of release as an eror.

Disconnect signal error times vary from country to country, and
sometimes between trunks inside one country.

This timer begins timing when the System sends a disconnect signal over
a Tie or Loop or ground start CO trunk, and ceases timing when the far
end releases the trunk. If this timer expires, the System will log an error
specifying the trunk involved.

The timer is administrable per Tie and Loop or ground start CO trunk
group, from 1 to 255 seconds with granularity of 1 second. The default is
240 sec.

End to End Signaling Tone — Applied during end to end signaling. It
specifies the length of a DTMF tone sent to the public network in response
{o a button depression at a hybrid station set.

If a hybrid set is used for end to end signaling, it does not send tones
directly to the network, but rather signals the System when a button has
been pushed. The System determines the length of the tone sent to the
network via a timer, but recommended tone durations vary from country to
country.

Hybrid sets are no longer being supplied, but this timer is provided to work
with the installed base of hybrid sets.

The timer begins timing at the start of a dial pad button depression on a
hybrid set, and the System sends out DTMF tone until the timer expires.
There is a separate timer to handle this function for CPE trunks.

This timer is administered per non-CPE trunk group, from 20 ms to 2550
ms in increments of 10 ms.

End to End Signaling Pause — Applied during end to end signaling. It
specifies the minimum length of a pause between tones being sent in
response to button depressions at a hybrid station set.
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If a hybrid set is used for end to end signaling, it does not send tones
directly to the network, but rather signals the System when a button has
been pushed. The System determines the length of the tone sent to the
network via a timer, but recommended tone duration times vary from
country to country

Hybrid sets are no longer being supplied, but this timer is provided to work
with the installed base of hybrid sets.

This timer begins timing at the end of a dial pad button depression on
hybrid sets during end to end signaling. The pauses between generation
of DTMF tones by the System in response to button depressions will
continue for the time specified by this timer. There is a separate timer to
handle this function for CPE trunks.

This timer is administered per non-CPE trunk group, from 20 ms to 2550
ms in increments of 10 ms. The default is 150 ms.

a Flash Length — This timer specifies the length (in msec) of the flash
signal to be generated toward the Central Office. It will appear for CO,
FX, WATS, and DID trunk group types. This field is only applied to
TN436B, TN459B, TN464C (or later releases), TN2146 and TN2147 ports.

» Frequency — Appears if the PPM field is “yes”. It tells the port what
frequency(ies) to listen for to detect PPM pulses. Boards can listen for up
to three different frequencies (12kHz, 16kHz, and 50Hz), plus two
frequency combinations (50Hz/12kHz and 50Hz/16kHz).

s Glare — Defines the minimum time between sending an outgoing seizure
and receiving a seizure acknowledgement. If seizure acknowledgement is
received before expiration of the timer, a glare condition is assumed. It
will only be administrable if the Trunk Signaling Type is “cont” and the
trunk group direction is two-way or outgoing.

s Incoming Dial Guard — Specifies the minimum time between detection
of an incoming seizure and acceptance of the first digit on DID and Tie
trunks.

Incoming dial guard values vary from country to country and between DID
and Tie trunks

This timer begins timing after an incoming seizure on DID and Tie trunks.
The System will ignore any digits it receives before the timer expires.

The timer is administrable per DID and Tie trunk group, from 10 ms to
2550 ms in increments of 10 ms The default is 70 ms. This timer is not
supported on the TN760D.

= Incoming Disconnect — A disconnect signal on an incoming call is
considered valid only if it continues at least for the time specified by this
timer. Since it is being detected by the System, this signal would aiso be
called “clear forward” for tie trunks.
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This timer begins timing when a on-hook signal has been detected on an
incoming call over a Loop or ground start CO, DID, or Tie trunk, and
resets when the signal is no longer detected. If the timer times out, the
call is dropped.

The timer is administrable per DID, CO and Tie trunk group, from 50 to
2550 ms in increments of 10 ms. The default is 500 ms.

Incoming Disconnect Send — Calls may be cleared by either the calling
switch (forward release) or the called switch (backward release).
Backward release is signaled by the called switch by grounding the M-lead
for the duration specified by this timer. It will only be administrable if the
Trunk Signaling Type is “dis” and the trunk group direction is incoming or
two-way.

Incoming Glare Guard — Specifies the minimum time between release
of a trunk after an incoming call and seizure on the next outgoing call.
This timer helps prevent seizure of the same two way trunk by both ends.

This timer begins timing when a two way CO or Tie trunk is released from
an incoming call. The System may not reseize the trunk to place an
outgoing call until after the timer expires. During this time, an incoming
call may seize the trunk.

The timer is administrable on two way CO and Tie trunks, per trunk group.
Its range is from 100 ms to 25500 ms with granularity of 100 ms. The
default is 1500 ms. This timer is not supported on the TN760D.

Incoming Incomplete Dial Alarm — Limits the time between seizure of a
DID trunk and receipt of all digits.

This timer is supported in administration and hardware. Operation of the
timer is implemented in localization for countries that use this timer.

An administration field, ranging from 1 second to 255 seconds in
increments of 1 second is provided per DID and Tie trunk group. The
default is 255 sec. This timer is not supported on the TN760D.

Incoming Partial Dial — Limits the time the System waits between
incoming digits for cails over rotary DID and Tie trunks. (“Digit” includes
traveling class marks, if any, over Tie trunks.) The incoming partial dial
times vary between countries, and between dial pulse and DTMF trunks.

italy requires that the System take one of two actions, depending on
whether the CO is using a closed numbering plan, as do all COs in the
USA, or an open numbering plan. Under an open numbering plan, the
number of digits to be received from the CO varies, while under a closed
numbering plan the number is fixed, typically at four. Under a closed
numbering plan, the System will ignore the timer and wait, possibly
forever, for sufficient digits, while under an open numbering plan the
System will route the call to intercept treatment if this timer expires and
the System has not received enough digits
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After the first digit has been received over a rotary DID or Tie trunk, this
timer begins, and begins again after each digit is received. If the time
specified by this timer is reached and not enough digits have been
received to route the call, the System will apply intercept treatment. The
timer ceases if all digits have been received or if the incoming incomplete
dial alarm timer times out.

The timer is administrable per rotary DID and Tie trunk group from 5
seconds to 255 seconds in increments of 1 second. If a trunkis
administered as “tone”, the timer will not time out (automatically setting
the trunk to 255 seconds satisfies this requirement). The default is 18
sec. This timer is not supported on the TN760D.

= Incoming Seizure — An incoming seizure signal (for example, ringing for
CO trunks) is considered valid only if it continues for the interval specified
by this timer, as on System 75 IR1V1 and System 75 IR1V2.

This timer begins timing when a seizure signal is detected on a CO or Tie
trunk, and ceases timing if the signal disappears. If the timer expires, the
seizure signal is considered valid. The timer does not apply to DID trunks,
as they do not have a ringing state.

The timer is administrable per CO or Tie trunk group, from 20 ms to 2650
ms in increments of 10 ms. The default is 500 ms.

= Outgoing Dial Guard — Specifies the minimum time between seizure
acknowledgement of a CO or Tie trunk and the outpulsing of digits. For
trunks which do not provide seizure acknowledgement, the timer specifies
the minimum time between seizure and the outpulsing of digits.

It may be possible for the user to dial a digit after the System seizes a
trunk, but before the user hears dial tone. If a user immediately dials the
first digits of a number they have permission to call but the CO ignores the
digits, it may be possible for the user to continue dialing and reach a
number they do not have permission to dial.

Typical timing varies from country to country, and in the UK, from switch
to switch.

After an outgoing call, this timer specifies the minimum time between
seizure of a CO or Tie trunk and outpulsing of digits. Any digits dialed by
the station user after they lift the receiver but before the timer times out
will be delayed until the timer expires before being outpulsed.

This timer is administrable per CO and Tie trunk group, from 100 ms to
25500 ms in increments of 100 ms. The default is 1600 ms. This timer is
not supported on the TN760D.

a Outgoing Disconnect — A disconnect signal on an outgoing call is
considered valid only if it continues at least for the time specified by this
timer Since it is being detected by the System, this signal would also be
called “clear back” for tie trunks.
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This timer begins timing when a disconnect signal has been detected on
an outgoing call over Tie and Loop or ground start CO trunks, and resets
when the signal is no longer detected. If the timer times out, the trunk is
dropped.

The timer is administrable per Tie and Loop or ground start CO trunk
group, from 50 to 2550 ms in increments of 10 ms. The default is 500 ms.

Outgoing Disconnect Send — Forward release is signaled by the calling
switch by grounding the M-lead for the duration specified by this timer. It
will only be administrable if the Trunk Signaling Type is “dis” and the trunk
group direction is two-way or outgoing.

Outgoing Glare Guard — Specifies the minimum time between release of
a trunk after an outgoing call and seizure on the next outgoing call
Timing varies from country to country, and between trunk types.

This timer begins timing when an outgoing or a two way CO or Tie trunk is
released from an previous call The System will not reseize the trunk to
place an outgoing call until after the timer expires.

The timer is administrable per trunk group for two way or outgoing CO and
Tie trunks. Its range is from 100 ms to 25500 ms with granularity of 100
ms. The default is 1500 ms. This timer is not supported on the TN760D.

Outgoing Rotary Dial interdigit — This timer gives the intervals between
rotary digits being outpulsed by the System. Timing varies from country to
country, and between COs inside some countries.

The interval between digits being outpulsed on an outgoing call over CO
and Tie trunks will last for the duration of this timer. The timer applies to
dial pulse signaling.

This timer is administrable per Tie and CO trunk group, from 150 ms to
2550 ms in increments of 10 ms. The default is 800 ms.

Outpulsing Dial Break and Make — Specify the duration of the make-
and-break intervals while the System is outpulsing digits using dial pulse
or DTMF signaling.

Timing varies from country to country, and from CO to CO inside some
countries. For rotary signaling, the make and break timing always adds to
50 ms (for 20 pps signaling) or 100 ms (for 10 pps signaling), but the ratio
break/(break + make) varies widely.

The minimum make and break timings for DTMF signaling also vary
widely between countries.

The make and break times used by Tie and CO trunks will last for the
intervals specified by these timers. They apply while the System is
outpuising digits.
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Rotary Signaling

The ranges for these timers depend on the administered number of pulses
per second for the trunk group: for 10 pps, the range is 20 to 80 ms in
increments of 5 ms; and for 20 pps, the range is 10to 40 ms in

increments of § ms, since smaller granularities than 5 ms affect board
performance.

The sum of these two timers must be 50 ms. for 20 pps or 100 ms for 10
pps, depending on the administered number of pulses per second, to help
prevent user errors.

The USA default is 60 ms and of the Dial Make Timer shall be 40 ms
when 10 pps is administered. These timers are administrable per Tie and
CO trunk group.

The timers will only be tested at the following settings: 60/40, 65/35,
70/30, and 35/15.

DTMF Signaling

For both the make and break timers, the range is from 20 fo 250 ms in
increments of 5 ms, without other restrictions on the sum of the make and
break timings.

s Outgoing Seizure Response — Monitors the time between seizure of a
GS trunk and detection of proceed to dial indication (PDI, for example, tip
ground return, delay dial signal, or wink). f there is no dial tone detector
for a loop start trunk group, the timer monitors the time between seizure
and sending of the first digit.

After the System waits for PD|, it can either clear the call or assume PDI
should have been detected, and proceed with the call. In the first case,
the period of time a typical System waits before assuming that the call has
a seizure failure for lack of PDI varies from country to country. These
times differ from that used for the second case (that is, assuming PDI has
been detected), but timing for the two cases can be controlled by the
same timer since the two cases are mutually exclusive.

This timer is administrable in System 75 IR1V2.

This timer has two different modes of operation, depending on whether
the System is using cut through or senderized outdialing. Under cut
through operation, this timer begins timing at seizure of a CO or Tie trunk,
and ceases when PDI detection occurs or the end user hears dial tone,
assuming end users have heard dial tone if they begin dialing digits. If the
timer expires the System will assume there has been a seizure failure.
Under senderized outdialing, the timer begins at seizure of a CO or Tie
trunk, and ceases when PDI detection occurs. If this timer expires, the
call proceeds but the switch logs an error.,
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The timer is administered per CO or Tie trunk group, from 1 to 255
seconds with increments of 1 second. The default is 5 seconds. (This
default value was chosen for Tie trunks. When the timer is used with CO
{runks, the System is typically administered to about 240 seconds.)

Outgoing End of Dial — Limits the time a CO or Tie trunk may wait for
answer supervision after dialing an outgoing call.

Answer supervision is not expected in the USA or Canada, but is
expected in Japan. Times vary depending on the country, and on whether
answer supervision is expected.

During cut through operation, the timer begins timing after each outgoing
digit is received from a station by the System and sent out over the trunk.
The timer ceases timing when an interdigit dial timer times out, or when
the far end sends answer supervision to signal that all digits have been
received. If the timer expires and the far end is not expected to send
answer supervision, the System acts as if it had received answer
supervision when the timer expires.

During senderized operation, the timer begins after the last digit that was
collected from the station set is sent by the System. The timer ceases
timing when the far end signals that all digits have been received by
sending answer supervision. If the timer expires and the far end is not
expected to send answer supervision, the System acts as if it had
received answer supetrvision.

This timer applies to CO and Tie trunks, and only when answer
supervision is not expected.

This timer is administrable per outgoing and two-way CO or Tie trunk
group, from 1 to 254 seconds in increments of 1 second. Setting this
timer to a value outside this range will disable the timer. The default value
of this timer shall be 10 seconds.

For tie trunks, whether answer supervision is expected is administrable
per trunk group. This timer is not supported on the TN760D.

PPM (Periodical Pulse Metering) — Pulses collected from the public
network to determine call cost. When this field is “yes”, PPM pulses will
be collected for the trunks in this group. This field will only appear if the
trunk is an outgoing or two-way CO type trunk. If this field is “yes”, the
Frequency field will appear.

Programmed Dial Pause — Determines the length of a pause during
abbreviated dialing, ARS outpulsing, and terminal dialing. Similarly the
Programmed Dial Wait timer determines the length of a wait. This timer
always times out, even if the System detects tone. This timer applies only
to public network and tie trunk groups, that are outgoing or two way.

This timer ranges from 100 ms o 25500 ms in increments of 100 ms. The
default is 1500 ms.
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s PPS (Pulses per Second) — The number of pulses per second outpulsed
during rotary signaling is administrable. Either 10 pps or 20 pps are
acceptable inputs for this field. The default is 10 pps.

» Ringing Monitor — If ringing disappears for the time specified by this
timer, the call is assumed disconnected by the far end. This timer begins
timing when a ringing signal that has been validated by the incoming
seizure timer ceases to be detected. The timer resets when ringing is
detected or when the call is answered, but if this timer expires the cail will
be dropped. The timer does not apply to DID or Tie trunks, as they do not
have a ringing state.

The timer is administrable per CO trunk group from 200 ms to 51000 ms
with granularity of 200 ms. The defautt is 5200 ms.

n Seize Ack Send — Specifies the length of the seize acknowledge pulse.
It will only be administrable if the Trunk Signaling Type is “dis” and the
trunk group direction is incoming or two-way.

= Normal Outgoing Seizure Send — Outgoing seizure is signaled by the
calling switch momentarily grounding the M-lead for the duration specified
by this timer. It will only be administrable if the Trunk Signaling Type is
“dis” and the trunk group direction is two-way or outgoing.

= Outgoing Last Digit — Defines the maximum time to wait for the next
digit dialed. After the timer expires, no more digits are accepted by the
board. It will only be administrable if the Trunk Signaling Type is “dis”,
“cont”, or “tgu” and the trunk group direction is two-way or outgoing.

= Release Ack Send — After receiving a forward release signal, the called
switch must send the forward release acknowledgement signal. This
signal is sent by grounding the M-lead for the duration specified by this
timer. [t will only be administrable if the Trunk Signaling Type is “dis” and
the trunk group direction is incoming or two-way.

s Seize Ack Delay — This timer specifies the maximum time between
receiving a seizure and the sending of seizure acknowledgement by the
called switch. it will only be administrable if the Trunk Signaling Type is
“dis” and the trunk group direction is incoming or two-way.

Hardware Affecting System Timers

s Programmed Dial Wait — Determines the length of a wait during
abbreviated dialing, ARS outpulsing, and terminal dialing. This timer is
also known as the Off Premises Tone Detection Timeout.

The wait timer ceases timing if the System detects tone. The System will
either clear the call or proceed to send digits, depending on a system
administrable parameter.

The range of this timer is from 1 second to 255 seconds in increments of 1
second. The default is 6 seconds.
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Software Affecting System Timers

Attendant Alerting Interval — Notifies the attendant, via secondary
alerting, of an unanswered call if the Attendant No Answer timer has
expired. This feature increments the delay threshold counter and provides
notification of all calls that have not been answered in an administrable
period of time via primary alerting.

The timer associated with this feature is started at the end of the
Attendant No Answer interval. If the Attendant No Answer timer has been
disabled, the timer will begin timing whenever the Attendant Held Call
timer expires or when an unanswered call is terminated at an attendant
console. When the timer associated with this feature expires, the delay
threshold count is incremented, the call is forwarded to the attendant
group and the attendant is put into Position Busy Mode (if possible). If
this is the last active daytime console and Night Service is administered,
the system is placed into Night Service.

The interval of this timer is administrable from 10 to 1024 seconds, in 1
second intervals, with the default being 10 seconds.

Attendant No Answer — Monitors the time a call to the attendant can
remain unanswered before the delay threshold count is incremented. This
feature is required for ltalian type approval. Although the ltalian
requirement is for a 20 second interval, the timer will be administrable for
flexibility.

This timer begins timing when a call is directed to the attendant group,
whether it goes into the queue or directly to an attendant. |f the timer
times out, the delay threshold count is incremented, the attendant iamp
associated with call flashes faster and the ringing cadence increases, and
the Attendant Alerting Interval Timer is started. The delay count is
reported by the traffic feature.

When this timer is disabled, the Attendant Alerting interval Timer is started
in its place.

This range of this timer is from 10 to 1024 seconds in increments of 1
second, and is administrable per System. The default is 20 sec.

Attendant Return Call — Limits the amount of time that an unanswered
attendant-extended call is allowed to ring at the extended station. This
timer is activated whenever the atter.dant extends a call to an extension.
i the extension does not answer the call before the expiration of this
timer, the call returns to the attendant that extended the call.

This timer is administrable per System from 10 sec. to 1024 sec. in
increments of 1 sec. The default is 10 seconds
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s Attendant Timed Reminder of Held Call — Monitors how long a call has
been held at an attendant console. If a call has been held too iong the
attendant is alerted of the call. On expiration of this timer the held call
lamp flashes, the attendant gets ringing cadence, and the Attendant No
Answer Timer is set.

This timer is administrable per System from 10 sec. to 1024 sec. in
increments of 1 sec. The default is 10 seconds.

» Return Call Timeout — This is an attendant console timer that controls
the time it takes a cali fo return to the console when an attendant removes
it to answer another call.

= Time in Queue Warning — This is an aitendant console timer that
controls the amount of time a call can remain in the attendant’s queue
before activating an alert.

= No Answer Timeout — This is an attendant console timer that controls
the amount of time a call {0 the attendant can remain unanswered without
incrementing the delay threshold count.

a Line intercept Tone — Monitors how long an analog station user can wait
after hearing warning tone without going on hook, before the station is
placed in the lockout state. The analog intercept tone timer operates as
the intercept timeout (30 seconds), but is administrable. [t begins timing if
the long interdigit timer times out, and ceases if the station goes on hook.
if the Line Intercept Tone timer times out, the station is placed in the
lockout state.

This timer does not apply to stations with the Off-Hook Alert class of
setvice (digital stations). Those stations use the “Time Before Off Hook
Alert” timer, which sends an emergency call to the attendant when it times
out

This timer is administrable per System from 2 to 60 seconds in increments
of 1 second. The default is 30 sec.

n Night Service Disconnect — This is the amount of time a trunk call can
be unanswered during night service before being disconnected.

» Wait Answer Supervision — This is a 50-second time that can be
activated at an administration screen. When activated, the timer wili drop
calls to stations that have not been answered after 50 seconds of ringing.

s MFC Interdigit Time — This timer controls the amount of time the switch
will wait for the next digit in a dial string to arrive {applies to DID trunks
using MFC signaling).

n Flashhook Interval — This interval is defined by a lower and upper bound
of flash duration. On on-hook that lasts for an interval that lies between
the two boundries will be considered a flash by the switch.

s Disconnect Timing — This timer controls the number of seconds an on-
hook must last bor it to be considered a disconnect.
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Short Interdigit — Limits the time between digits collected from a station
set by the System if digit processing predicts the digits already collected
might form a complete dialed number (for example, after “0" in the USA).

When a timeout is needed to determine when the user has finished
dialing, a short time is desirable if the digits already collected could form a
complete dialed number (for example, after “0" in the USA). These times
vary from country to country.

This timer begins timing after each digit is received from a station by the
System, but only if the digits collected so far could form a valid extension
number.

This timer ceases timing if answer supervision is received, and resets if
another digit is received from a station. |If the timer times out the call will
be routed, if possible, otherwise the System waits for more digits until the
long interdigit timer times out.

This timer is administrable per PBX from 3 seconds to 9 seconds in
increments of 1 second. The default is 3 sec.

=> NOTE:
This timer should always be administered to a value less than the
long interdigit timer (less than 10 seconds).

Unanswered DID Call — Limits how long a DID cali can remain
unanswered before it is routed to the attendant. This timer begins at
original routing of a DID call, and continues timing through any coverage
points, without being reset. When the timer expires, the call is routed to
the attendant queue or to a recorded announcement. The timer ceases if
the call is answered.

This timer is administered per System, ranging from 10 to 1024 seconds
in increments of 1 second. The default is 60 sec.

=> Notes:
Whether the call routes to the attendant queue or to a recorded
announcement depends on an option administrable per System.

This timer can be disabled by administration, so that an unanswered
DID call will continue to ring at the called station, or following
coverage station, forever.

Coverage — Caller Response Interval — This timer controls the number
of seconds that must elapse before unanswered internal calls are
redirected to the first coverage point.

Off-Premises Tone Detect Timeout Interval — This timer controis the
number of seconds that must elapse before the switch ignores call
progress tones on off-premises calls.
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= Time Before Off-Hook Alert — This timer controls the number of
seconds that a voice terminal with an off-hook alert class of service can
remain off-hook before an emergency call is sent to an attendant.

= Security Violation Timers — These timers track the intervals within
which security violations must occur.

Administration

To implement the timers, the following forms must be completed.

Form
Form Field Instructions
(Page #)
Trunk Group (Administrable Timers) All 4-88
Console Parameters {(Attendant Timers) | Timer fields 5-83
Miscellaneous Parameters (Call Timers) | Timer fields 5-178

= Trunk Group Form — Assign timer values as outlined in the description for

each timer above.
Hardware Requirements

None.
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Provides the ability to administer station forms without specifying a port location.
Stations administered as such will not cause alarms or errors to be generated
when the station is translated but not yet installed. These station types are
referred to as “phantom” stations. The feature supports the following
applications:

» Ability to administer station forms without specifying a port location.

a Ability by use of a phantom extension to provide call coverage (including
AUDIX coverage) for users who do not have stations physically located on
the switch.

a Ability to use phantom extensions for ACD Dialed Number Identification
Service (DNIS). This application allows a phantom extension to be
administered on the switch for each call type that needs to be identified to
ACD agents. The phantom extension is either “Call Forwarded” (via an
attendant console) to an ACD split, or its coverage path is defined to
include the ACD split. The Name field that is administered for the
phantom extension will identify to the ACD agent which service the caller
is attempting to reach, allowing the agent to properly address the caller.

= Ability to store station templates that can later be used with the duplicate
station command when implementing many station forms of the same
type in the System.

The primary use of the Administration Without Hardware feature is to streamiine
system initializations, major additions, and rearrangement/changes by allowing
voice terminal transiations to be entered before the actual ports are assigned.
Port assignments can be done at a later time, as required.

The use of this feature is limited to analog, Digital Communications System
(DCP) (7400D series of terminals), and hybrid terminal types.

=> NOTE:
This feature is not supported on ISDN-BRI stations or ISDN-BRI data
modules.

Appropriate instructions are provided in each of the voice terminal administration
instructions provided in Chapter 5, specifically the administration of the Port field
on the station forms.



Administration Without Hardware

Administration

To implement this feature, the following forms or sections of forms must be

completed:
Form
Form Field Instructions
(Page #)
Station (Analog) Port 5-235
Station (Hybrid) Port 5-235
Station (DCP) Port 5-235

a Station Forms — Enter an “X” in the Port field to indicate that there is no
hardware associated with the station administration. Complete the
remaining fields on the station form as required per the station type.
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Advanced Private Line Termination
(APLT) Trunk Group
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An APLT Trunk Group provides access to and termination from private line
networks. The private network may be a Common Control Switching
Arrangement (CCSA) or an Enhanced Private Switched Communications Service
(EPSCS) network. If the trunk group is assigned as external, incoming calis will
have a 2-burst distinctive ringing signal.

Administration

To implement this feature, the following form(s) or sections of the form(s) must
be completed.

Form
Form Field instructions
(Page #)
APLT Trunk Group All 4-113

a APLT Trunk Group Form — Complete all fields as required.
Hardware Requirements

=> NOTE:
For installations outside the United States of America, refer to Appendix B,

Application Notes, for the appropriate circuit packs.

A port on a TN760C Tie Trunk circuit pack or TN722B or TN767 DS1 Tie Trunk
circuit pack is required for each trunk to be assigned in the APLT Trunk Group.
A TN760C provides four ports for 4-wire E&M lead signaling. A TN722B or
TN767 provides 24 ports for tie trunks, release link trunks, and APLT trunks.



Agent Call Handling

Agent Call Handling

Provides ACD agents with the various capabilities required to answer and

process ACD calls. When the Forced Entry option is enabled for a split, agents
are required to complete a Stroke Count or Call Work Code entry for every call
answered in the Manual-In mode

Administration

To implement this feature, the following form(s) or sections of the form(s) must
be completed. Also, refer to the Autornatic Call Distribution feature coverage.

Form

Field

Form
instructions
{Page #)

Feature Access Codes

Hunt Groups

Stations
Attendant Console

Station (multi-appearance)

Complete Feature Access Codes for Automatic

Call Distribution Features

Forced Stroke Count or Call Work Code
Button/Feature Button Assignments

-manual-in
-auto-in
-aux-work
-after-call
-assist
-release
-work code
-stroke-cnt
Auto Answer
Feature Button Assignments
-after-call
-assist
-auto-in
-aux-work
-manuai-in
-release
-work code
-stroke-cnt
Auto Answer

5-128

5-153
5-235

5-257
5-38

= Feature Access Codes Forrmm — Assign ACD features as needed.

s Hunt Group Form — Enter “y" in the Forced Stroke Count or Call Work
field if either a Stroke Count or Call Work Code must be entered for each
call answered by an agent when in the Manual-in mode. Note that the
Call Work Codes option must be enabled on the System-Parameters
Customer-Options form before the Forced Stroke Count field can be

enabled
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a Station Forms — Assign Agent Call Handling feature buttons to multi-
appearance stations as needed. Enter “y” in the Auto Answer field if an
incoming cali is to be automatically answered by an ACD agent.

s Attendant Console Form — Assign Agent Call Handling feature buttons to
the Attendant Console as needed. Enter “y” in the Auto Answer field if an
incoming call is to be automatically answered without any action (no
button presses) by the attendant.

Hardware Requirements

None.
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e E T

Alphanumeric Dialing

Allows a terminal user to place a data call using the Data Call Setup feature and
an alphanumeric string or alpha-name for the call destination address. For
example, a user can type “abcdef” instead of #9+1-403-253-1234+%0000" to
make a call. Users need only remember the alpha-name of the far-end
terminating point instead of the actual digit string to complete a call.
Alphanumeric names can be mixed in with normal digit dialing strings for data
call setup.

Alphanumeric Dialing allows a system administrator to change a “mapped string”
(actual digit dialing address) without having to inform all users of a changed dial
address. Users simply dial the associated aipha name to complete calls.

Refer to the Data Call Setup feature coverage provided elsewhere in this chapter
for a complete listing of functions available when using Data call Setup.

Administration

To implement this feature, the following form must be completed:

Form
Form Field instructions
(Page #)
Alphanumeric Dialing Table |-Alpha-name 5-34
-Mapped String

= Alphanumeric Dialing Table Form — Complete a “Alpha-name/Mapped
String"” dialing pair for each combination {o be defined.

Hardware Requirements

None.
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Attendant Console

3-38

The attendant console is a digital call-handling position with pushbutton control
used not only to answer incoming calls and place outgoing calls, but also to
manage and monitor some of the System’s operations.

A System can have as many as 15 consoles in operation at any time. A daytime
console can double as a night console, or a sixteenth console can be provided.

If a sixteenth console is provided, it must be classified as night-only and cannot
operate when the other 15 operate.

Administration

To implement this feature, the following form(s) or sections of the form(s) must
be completed.

Form
Form Field Instructions
(Page #)
Console Parameters Al 5-83
Attendant Console Al 5-38

s Console Parameters Form — Complete all fields as required. This
provides the group parameters for all attendant consoles to be assigned in
the System.

s Attendant Console Form — Complete all fields as required. This provides
the unique parameters for each attendant console in the System. A
completed form is required for each console to be assigned.

Hardware Requirements

=> NOTE:
For installations outside the United States of America, refer to Appendix B,
Appilication Notes, for the appropriate circuit packs.

Requires a port on a TN754B Digital Line circuit pack for each attendant console
to be assigned. For reliability, the attendant consoles should not be assigned to
ports on the same TN754B circuit pack. For example, if three attendant
consoles are to be provided, assign each console to a port on three different
TN754Bs, if possible. However, if required, all attendant consoles may be
assigned fo ports on the same TN7548B circuit pack.



Attendant Control of Trunk Group Access

Attendant Control of Trunk Group
Access

Allows the attendant to control trunk groups and prevents voice terminal users
from directly accessing a controlled trunk group. Attendant consoles may be
administered to control different trunk groups if required.

Administration

To implement this feature, the following form(s) or sections of the form(s) must
be completed depending on the console type.

Form
Form Field instructions
(Page #)
Attendant Console Feature Button Assignments |5-38
-act-tr-grp
-deact-ir-g
-local-tgs
-remote-tgs
Trunk Group Busy Threshold 4-88
Access
APLT
cO
CPE
DMI-BOS
FX
ISDN-PRI
RLT
Tandem
Tie
WATS

a Attendant Console Form — A Control Activate (act-tr-grp) and a Control
Deactivate (deact-r-g) button (one each) must be assigned to one of the
24 programmable feature buttons on the attendant console Feature Button
Assignments field. Trunk groups to be controlled are assigned via
Attendant Direct Trunk Group Selection. Trunk group select buttons (that
is, local-tgs or remote-tgs) must be assigned for each of the trunk groups
to be controlled.

s Trunk Group Forms — Assign Busy Threshold field for trunks controlled
by this feature.

Hardware Requirements

None.
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Attendant Direct Extension Selection

With Busy Lamp Field

3-40

Allows the attendant to place or extend calls to up to 2000 extension numbers
assigned in the system by pressing a Group Select button and a Direct Extension
Selection (DXS) button instead of dialing the extension number. Note that an
associated DXS lamp for a Vector Directory Number (VDN) is always dark. The
DXS button may be used to place a calito a VDN.

Administration

To implement this feature, the following form(s) or sections of the form(s) must

be completed.
Form
Form Field Instructions
{Page #)
[ Attendant Console Hundreds Select Button Assignments (1-20)|5-38

m Attendant Console Form — Assign up to 20 buttons in the Hundreds
Select Button Assignments field. if the selector console has just eight
Hundred Group Select buttons, assign just the first eight buttons on Page
1 of the form. |f required, additional buttons can be assigned to Page 2 of

the form.

Hardware Requirements

A Selector Console is required. The 24A Selector Console is equipped with eight
Hundred Group Select buttons and the 26A Selector Console is equipped with 20

Hundred Group Select buttons.




Attendant Direct Trunk Group Selection

Attendant Direct Trunk Group

Selection

Allows the attendant direct access to an idle outgoing trunk by pressing the
button assigned to the desired trunk group.

Administration

To implement this feature, the following form(s) or sections of the form(s) must
be completed depending on console type.

Form
Form Field instructions
(Page #)
Attendant Console DTGS Button Assignments (1-12) |5-38
-DTGS Buttons (local-tgs)

s Attendant Console Form — Assign up to 12 buttons in the Direct Trunk
Group Buttons (Access Code) field and up to 12 additional buttons, if
required, on Page 2 of the form. If trunk groups are to be controlled via
the Attendant Control Of Direct Trunk Group Access feature, they should
only be assigned the first six DTGS Button Assignments (1-6) if using the
Basic Attendant Console (301A1). Loudspeaker Paging zones may be
assigned these buttons if required. In this case, the busy/idle lamp button

indicates the busy/idle status of the associated paging zone.

This feature is closely related to the Attendant Control of Trunk Group Access
and Trunk Group Busy/Waming Indicators to Attendant features. Refer to those
features for additional information.

Hardware Requirements

None
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Attendant Display

Shows call-related information (including call progress) that helps the attendant
to operate the console more efficiently. Also shows personal-service and
message information. information is shown on the alphanumeric display on the
attendant console. Each individual attendant console also has a language

selection capability.

Administration

To implement this feature, the following form(s) or sections of the form(s) must
be completed depending on console type.

Display Language

Form
Form Field Instructions
{Page #)
Attendant Console Display Module Button Assignments (1-8) |5-38

a Attendant Console Form — Assign up to eight buttons in the Display
Module Button Assignments fields. Select the language (English, French,

ltalian or Spanish) in which message information is displayed.

Hardware Requirements

None.




Attendant Serial Calling

Attendant Serial Calling

Allows attendant-extended tr