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Operating the DWBS 
9630 Series Wireless 
Terminal

How To:

■ Mute the WT
— Press  on the side of 

the WT while on a call.

■ Unmute the WT
1. Ensure that the mute icon is 

displayed.
2. Press  (or hang up).

■ Adjust the Earpiece Volume
1. Press  or, while on a 

call, press and hold either the 
up-volume control button or 
down-volume control button 
to get the desired volume 
level.

2. Press  to end the call.

■ Adjust the Ringer and 
Warning/Notification Tones
— While not on a call, press and 

hold either the up-volume 
control button or the 
down-volume control to get 
the desired volume level.

■ Activate/Deactivate the 
Backlight
1. From the calling screen, 

press .
2. Press  twice.
3. Press the On (or Off) soft key.
4. Press either  or the 

Exit soft key to return to the 
calling screen.
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■ Make a Call Using 
Post-Origination Dialing
1. Press a call appearance soft 

key or .
2. Wait for the dial tone.
3. Enter the telephone number 

of the party you are calling.

■ Make A Call Using 
Pre-Origination Dialing
1. Enter the telephone number 

of the party you are calling 
on the key pad.

2. Press a call appearance soft 
key or  .

■ Erase Digits in Pre-Origination 
Dialing
— Press the Bksp soft key to 

erase the most recent 
pre-origination dialing digit 
entered.

— Press the Bksp soft key for 
two seconds to erase all of 
the pre-origination digits 
entered.

■ Answer a Call
— Press  or the alerting 

call appearance when the call 
arrives.

■ Answering a Second
Incoming Call
1. Listen for the tone.
2. Press the alerting call 

appearance.

■ Activate/Deactivate the 
Vibrator
1. From the calling screen, 

press .
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2. Press the On (or Off) soft key.
3. Press either  or the 

Exit soft key to return to the 
calling screen.

■ Activate/Deactivate Silent 
Mode to Turn the Ringer 
On or Off
— Press  for one second.

■ Transfer a Call
1. While on a call, press .
2. Dial the telephone number of 

the next party.
3. Press  to complete the 

transfer.

■ Conference a Call
1. While on a call, press .
2. Dial the telephone number 

of the next party.
3. Press  again to 

conference the two calls 
together. 

■ Hold a Call
1. Press .
2. Press the soft key below the 

flashing indicator to return 
to the call.

■ End a Call
— Press .

■ Drop a Call
— Press the Drop soft key.

■ Redial a Call
— Press .

NOTE:  Please refer to the User 
Guide for more information on 
how to use the WT.
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Wireless Terminal Icons

Icon Indicates .....

Message has been left 
in voice mail.

Talk time and standby 
time that are available 
on the WT.

Signal strength of the 
WT.

Silent Mode is 
activated for the WT. 
(Ringer and tones are 
turned off.) 

WT is locked.

WT’s microphone is 
muted while on an 
active call.

WT’s vibrator is on.

Additional features 
are available on the 
next WT screen.

Message

Battery

Signal Strength

Silent

Lock

Mute

MUTE

or

Vibrator

VIB

or

Next



6

Fastening the Belt Clip

To fasten the belt clip to the WT 
(or battery pack), do the following:

1. Hold the WT (or battery 
pack) so that the back of the 
WT (or battery pack) is facing 
you.

2. Hold the belt clip so that it 
looks like the letter “T.”

3. Latch the right edge of the 
belt clip into the 
corresponding groove on the 
inner side of the battery pack. 
(The groove is about 1/4 inch 
from the top of the battery 
pack.)

(...then
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4. Push the left edge of the belt 
clip and snap it into the 
corresponding groove on the 
inner side of the battery pack.

Removing the Belt Clip

To remove the belt clip from the 
battery pack, do the following:

1. Remove the battery pack 
from the WT.

2. Hold the battery pack so that 
the inside of the pack is 
facing you.

3. Find the “larger” edge of the 
belt clip that is fastened to 
the battery pack.

4. Push the “larger” edge of the 
belt clip out and away from 
the battery pack until you 
free the clip from the pack.

Belt Clip
“Larger”
Edge

Belt
Clip

Edge (Push out
to detach)

Battery Pack
(inside)
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For safe and efficient operation of your 
Wireless Business System Pocket Phone 
(wireless telephone), observe these guidelines.

Your WT is a radio transmitter and receiver. 
When the battery is installed, the WT is on and 
it receives and also sends out radio frequency 
(RF) energy. The WT operates in the frequency 
range of 1920-1930 MHz. Your handheld WT 
uses the digital Time Division Multiple Access 
(TDMA) mode; the power is transmitted in 
bursts at a 100 Hz-pulsed repetition rate. The 
peak envelope transmit power is 100 mW or 
less.

Exposure to Radio Frequency Energy
The design of your WT complies with the latest 
safety levels from the Institute of Electrical and 
Electronic Engineers (IEEE) and the American 
National Standards Institute (ANSI) with 
respect to human exposure to RF energy. Of 
course, if you would like to limit RF exposure 
even further, you may choose to control the 
duration of your calls.

Most electronic equipment, such as equipment 
in hospitals, is shielded from RF energy. 
However, RF energy from wireless telephones 
may affect some electronic equipment.

IMPORTANT SAFETY 
GUIDELINES FOR 

USERS

!
ELECTROMAGNETIC
COMPATIBILITY
WARNING
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Cardiac Pacemakers
The Health Industry Manufacturers Association 
recommends that a minimum separation 
distance of six inches be maintained between a 
handheld WT and a pacemaker to avoid 
potential interference with the pacemaker. Also, 
the following guidelines are recommended.
■ Always keep the WT more than six inches 

from the pacemaker whenever the battery 
is in the WT.

■ Do not carry the WT in a breast pocket.
■ Use the ear opposite the pacemaker to 

minimize the potential for interference.

If you suspect that interference is taking place, 
take the battery out of your WT immediately.

Hearing Aid Compatibility
Although the DWBS WT is compatible with 
inductively coupled hearing aids, you should 
consult your physician or hearing aid 
manufacturer to determine if your hearing aid is 
adequately shielded from external RF energy. 
The operation of inadequately shielded medical 
devices may be adversely affected when a 
portable WT is operating in close proximity.
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