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DOZD\V�EH�IROORZHG�WR�UHGXFH�WKH�ULVN�RI�ILUH��HOHFWULF�VKRFN��DQG�LQMXU\�WR�SHUVRQV�

� 5HDG�DQG�XQGHUVWDQG�DOO�LQVWUXFWLRQV�

� )ROORZ�DOO�ZDUQLQJV�DQG�LQVWUXFWLRQV�PDUNHG�RQ�WKH�WHOHSKRQH�

� 7KLV�WHOHSKRQH�FDQ�EH�KD]DUGRXV�LI�LPPHUVHG�LQ�ZDWHU��7R�DYRLG�WKH�SRVVLELOLW\
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(YHQ� WKRXJK�SURWHFWLYH�PHDVXUHV�PD\�KDYH�EHHQ� LQVWDOOHG� WR� OLPLW�HOHFWULFDO
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�� 5HSHDW�VWHSV�������WR�SURJUDP�DGGLWLRQDO�HQWULHV�LQ�\RXU�IHDWXUH�GLUHFWRU\�RU�SUHVV�WKH�6SH
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URJUDPPLQJ�DQ�$'�SHUVRQDO�OLVW�LWHP
�� 3UHVV�WKH�6SHDNHU�EXWWRQ�
�� 3UHVV�WKH�)HDWXUH�EXWWRQ�WKHQ�GLDO�WKH�QXPEHU�DVVLJQHG�WR�WKH�$'�3URJUDP�IHDWXUH��RU�G
�� 'LDO�WKH�3HUVRQDO�/LVW�QXPEHU�������RU����
�� 'LDO�WKH�OLVW�LWHP��������������
�� 'LDO�WKH�RXWVLGH�QXPEHU��H[WHQVLRQ�RU�IHDWXUH�DFFHVV�FRGH�\RX�ZDQW�WR�VWRUH��XS�WR����GLJ
�� 3UHVV� �
�� 5HSHDW�VWHSV�������WR�SURJUDP�DGGLWLRQDO�LWHPV�RQ�WKH�VDPH�OLVW�RU�SUHVV�WKH�6SHDNHU�EXWW
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$ \RXU�V\VWHP�PDQDJHU��7KHVH�QXPEHUV
D DPPDEOH�E\�\RX�ZKHUHDV�QXPEHUV�RQ
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R�SODFH�D�FDOO�XVLQJ�DQ�$'�OLVW
�� 3UHVV�WKH�6SHDNHU�EXWWRQ�
�� 3UHVV�WKH�)HDWXUH�EXWWRQ�WKHQ�GLDO�WKH�QXPEHU�DVVLJQHG�WR�WKH�3HUVRQDO�/LVW��*URXS�/LV

OLVW�FRGH
��
�� 'LDO�WKH�GHVLUHG�OLVW�LWHP��������������
�� 3LFN�XS�WKH�KDQGVHW�DQG�WDON�

'�HQWULHV�KROGLQJ�FRPSOHWH�SKRQH�QXPEHUV�DQG�RU�IHDWXUH�DFFHVV�FRGHV�PD\�EH�DVVLJQHG�E\�
QG�RU�FRGHV�DUH�QHFHVVDULO\�$'�OLVW�LWHPV��5HPHPEHU�WKDW�QXPEHUV�RQ�D�SHUVRQDO�OLVW�DUH�SURJU
URXS�DQG�V\VWHP�OLVWV�DUH�SURJUDPPDEOH�RQO\�E\�WKH�V\VWHP�PDQDJHU�
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QVZHULQJ�D�FDOO�SODFHG�WR�D�PHPEHU�RI�\RXU�SLFNX
�� 3UHVV�WKH�6SHDNHU�EXWWRQ�
�� 3UHVV�WKH�)HDWXUH�EXWWRQ�WKHQ�GLDO�WKH�QXPEHU�DVVLJQHG�WR�WKH�&DOO�3LFNXS�IHDWXUH��RU�GLD
�� 3LFN�XS�WKH�KDQGVHW�DQG�WDON�

QVZHULQJ�D�FDOO�SODFHG�WR�D�FRZRUNHU�XQDEOH�WR�DQ
�� 3UHVV�WKH�6SHDNHU�EXWWRQ�
�� 3UHVV�WKH�)HDWXUH�EXWWRQ�WKHQ�GLDO�WKH�QXPEHU�DVVLJQHG�WR�WKH�'LUHFWHG�&DOO�3LFNXS�IHDW

DFFHVV�FRGH
��
�� 3LFN�XS�WKH�KDQGVHW�DQG�WDON�

KHFN�ZLWK�\RXU�V\VWHP�PDQDJHU�WR�VHH�ZKLFK�IHDWXUHV�DUH�DYDLODEOH�WR�\RX�
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QVZHULQJ�D�SDUNHG�FDOO�IURP�DQ\�H[WHQVLRQ
�SDUN�D�FDOO�DW�\RXU�H[WHQVLRQ�
�� 3UHVV�WKH�7UDQVIHU�EXWWRQ�
�� 'LDO�WKH�&DOO�3DUN�DFFHVV�FRGH
�
�� 3UHVV�WKH�7UDQVIHU�EXWWRQ�DJDLQ�
�� +DQJ�XS�

�DQVZHU�D�SDUNHG�FDOO�IURP�DQ\�H[WHQVLRQ�
�� 3LFN�XS�WKH�KDQGVHW�
�� 'LDO�WKH�$QVZHU�%DFN�DFFHVV�FRGH
�
�� 'LDO�WKH�H[WHQVLRQ�ZKHUH�WKH�FDOO�LV�SDUNHG�

KHFN�ZLWK�\RXU�V\VWHP�PDQDJHU�WR�VHH�ZKLFK�IHDWXUHV�DUH�DYDLODEOH�WR�\RX�
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HDYLQJ�D�PHVVDJH
VH�WKLV�IHDWXUH�ZKHQHYHU�\RX�ZLVK�WR�KDYH�VRPHRQH�FDOO�\RX�EDFN�

R�OHDYH�D�PHVVDJH�DIWHU�GLDOLQJ�DQ�H[WHQVLRQ
�� 3UHVV�WKH�)HDWXUH�EXWWRQ�WKHQ�GLDO�WKH�QXPEHU�DVVLJQHG�WR�WKH�/HDYH�:RUG�&DOOLQJ�IHDWX

R�OHDYH�D�PHVVDJH�ZLWKRXW�ULQJLQJ�DQ�H[WHQVLRQ
�� 3UHVV�WKH�6SHDNHU�EXWWRQ�
�� 3UHVV�WKH�)HDWXUH�EXWWRQ�WKHQ�GLDO�WKH�QXPEHU�DVVLJQHG�WR�WKH�/HDYH�:RUG�&DOOLQJ�IHDWX

DFFHVV�FRGH
��
�� 'LDO�WKH�H[WHQVLRQ�QXPEHU�

KHFN�ZLWK�\RXU�V\VWHP�PDQDJHU�WR�VHH�ZKLFK�IHDWXUHV�DUH�DYDLODEOH�WR�\RX�
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O�IHDWXUH��RU�GLDO�WKH�/HDYH�:RUG�&DOO�

( W

GLDO�WKH�:KLVSHU�3DJH�DFFHVV�FRGH
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&
GYDQFHG�IHDWXUHV

R�FDQFHO�D�/HDYH�:RUG�&DOOLQJ�PHVVDJH
�� 3UHVV�WKH�6SHDNHU�EXWWRQ�
�� 3UHVV�WKH�)HDWXUH�EXWWRQ�WKHQ�GLDO�WKH�QXPEHU�DVVLJQHG�WR�WKH�/HDYH�:RUG�&DOOLQJ�FDQFH

LQJ�FDQFHO�FRGH
��
�� 'LDO�WKH�H[WHQVLRQ�QXPEHU�

QWHULQJ�D�FDOO�WR�PDNH�DQ�LPSRUWDQW�DQQRXQFHPHQ
�� 'LDO�WKH�H[WHQVLRQ�QXPEHU�
�� 3UHVV�WKH�)HDWXUH�EXWWRQ�WKHQ�GLDO�WKH�QXPEHU�DVVLJQHG�WR�WKH�:KLVSHU�3DJH�IHDWXUH��RU�

ZKHQ�\RX�KHDU�WKH�EXV\�WRQH�
�� 0DNH�WKH�DQQRXQFHPHQW�WR�\RXU�FRZRUNHU�

KH�SDUWLHV�RQ�WKH�FDOO�KHDU�D�EHHS��2QO\�\RXU�FRZRUNHU�KHDUV�WKH�DQQRXQFHPHQW�
KHFN�ZLWK�\RXU�V\VWHP�PDQDJHU�WR�VHH�ZKLFK�IHDWXUHV�DUH�DYDLODEOH�WR�\RX�
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RJUDP
H� WR� SURJUDP� D� WHOHSKRQH� QXPEHU�� H[WHQ�

Q�RU�IHDWXUH�DFFHVV�FRGH�LQ�DQ�$'�SHUVRQDO

��SDJH ����

OHFW�5LQJ
H� WR� KHOS� GLVWLQJXLVK� \RXU� LQFRPLQJ� FDOOV

P�WKRVH�RI�WKH�RWKHU�QHDUE\�YRLFH�WHUPLQDOV

JH ���

QG�$OO�&DOOV
H�ZKHQ�\RX�ZLOO�EH�DZD\�IURP�\RXU�GHVN�IRU

KLOH�RU�ZKHQ� \RX�GR� QRW�ZLVK� WR�EH� LQWHU�

WHG�E\�WHOHSKRQH�FDOOV��SDJH ���

VW
H� WR� WHVW� WKH� OLJKWV� RQ� \RXU� YRLFH� WHUPLQDO

JH ���

QVIHU
H�ZKHQ� \RXU� FDOOHU� QHHGV� WR� VSHDN� IXUWKHU

K�VRPHRQH�HOVH��SDJH ���

OXPH�FRQWURO
H� WR� UDLVH�RU� ORZHU� WKH� YROXPH� RI� WKH�RQH�

\�VSHDNHU�� KDQGVHW� UHFHLYHU� OHYHO�RU� ULQJHU

JH ���

LVSHU�3DJH
H�WR�PDNH�DQ�DQQRXQFHPHQW�WR�D�SHUVRQ�DW

RWKHU� H[WHQVLRQ� FXUUHQWO\� RQ� DQRWKHU� FDOO

JH ����

LVSHU�3DJH�$QVZHU
H�WR�DQVZHU�D�:KLVSHU�SDJH�DQQRXFHPHQW�

LVSHU�3DJH�2II
H� WR�SURWHFW� DQ�HVWDEOLVKHG�FDOO� IURP�EHLQJ

WXUEHG�E\�D�:KLVSHU�SDJH�DQQRXQFHPHQW�
�

DU\

KLV� JORVVDU\� VKRZV� PDQ\� RI� WKH� IHDWXUHV

IHUHG�E\�'(),1,7<��&KHFN�ZLWK�\RXU�V\VWHP

DQDJHU�WR�VHH�ZKDW�IHDWXUHV�\RX�FDQ�XVH�

EEUHYLDWHG�'LDOLQJ
VH� DV� D� WLPHVDYHU� IRU� GLDOLQJ� IUHTXHQWO\

OOHG�� OHQJWK\� RU� HPHUJHQF\� QXPEHUV�� 7KLV

DWXUH�PD\�EH�RQ�D�EXWWRQ��D�VRIWNH\�RU�D�OLVW��

UVRQDO��JURXS�DQG�V\VWHP��SDJH ����

QVZHU�%DFN
VH� WKLV� FRGH� WR� UHWULHYH� D� SDUNHG� FDOO� IURP

\�H[WHQVLRQ��SDJH ����

XWRPDWLF�&DOOEDFN
VH�WR�DYRLG�FRQVWDQW�UHGLDOLQJ�ZKHQ�\RX�ZLVK

� VSHDN� WR� VRPHRQH�ZKR� LV� IUHTXHQWO\� EXV\

� WKH� WHOHSKRQH� RU� LQ� DQG� RXW� RI� WKH� RIILFH

DJH ���

DOO�)RUZDUGLQJ
VH� ZKHQ� \RX� ZLOO� EH� DZD\� IURP� \RXU� YRLFH

UPLQDO� DQG� \RX� ZDQW� \RXU� FDOOV� WR� EH� IRU�

DUGHG�WR�D�WHOHSKRQH�QXPEHU�RI�\RXU�FKRLFH

DJH ����

DOO�3DUN
VH� ZKHQ� \RX� QHHG� WR� JR� HOVHZKHUH� WR� JHW

IRUPDWLRQ� GXULQJ� D� FDOO�� RU� ZKHQHYHU� \RX

LVK�WR�FRPSOHWH�D�FDOO�IURP�D�GLIIHUHQW�ORFDWLRQ

DJH ����

DOO�3LFNXS
VH�ZKHQ�\RX�ZLVK�WR�KDQGOH�D�FDOO�IRU�D�PHP�

U�RI�\RXU�SLFNXS�JURXS�ZKR�LV�DEVHQW�RU�RWK�

ZLVH�XQDEOH�WR�DQVZHU��SDJH ����

RQIHUHQFH
OORZV�\RX�WR�FRQIHUHQFH�XS�WR�VL[�SDUWLHV�RQ�D

OO� �LQFOXGLQJ�\RXUVHOI��VR�\RX�FDQ�FRQGXFW�D

ZD\�GLVFXVVLRQ��SDJH ���

'LUHFWHG�&DOO�3LFNXS
8VH� WR� SLFN� XS� D� FDOO� ULQJLQJ� DW� D� VSHFLILF

H[WHQVLRQ�ZLWKRXW�EHLQJ�D�PHPEHU�RI�WKH�SHU�

VRQ
V�SLFNXS�JURXS��SDJH ����

'URS
8VH�ZKHQHYHU�\RX�ZDQW�WR�FRQWLQXH�XVLQJ�WKH

KDQGVHW�DIWHU�HQGLQJ�D�FDOO�

)HDWXUH
8VH� WR� DFFHVV� WKH� ��� IHDWXUHV� OLVWHG� RQ� \RXU

)HDWXUH�'LUHFWRU\��SDJH ���

*URXS�OLVWHQ
8VH�IRU�RQ�KRRN�GLDOLQJ�DQG�LQ�JURXS�OLVWHQLQJ

VLWXDWLRQV�� 7KH� KDQGVHW� DQG� VSHDNHU� DUH

DFWLYH�DW�WKH�VDPH�WLPH��SDJH ���

+ROG
8VH�ZKHQ� \RX� KDYH� D� FDOO� \RX� GRQ¶W� ZDQW� WR

GURS��EXW�KDYH�WR� LQWHUUXSW�EULHIO\�WR�GR�VRPH�

WKLQJ�HOVH�VXFK�DV�SODFH�DQRWKHU�FDOO��DFWLYDWH

DQRWKHU� IHDWXUH� RU� DQVZHU� D� ZDLWLQJ� FDOO

�SDJH ���

/DVW�1XPEHU�'LDOHG
8VH�WR�VDYH�WLPH�LQ�UHGLDOLQJ�D�EXV\�RU�XQDQ�

VZHUHG�QXPEHU��SDJH ���

/HDYH�:RUG�&DOOLQJ
8VH�ZKHQHYHU�\RX�ZLVK�WR�KDYH�VRPHRQH�FDOO

\RX�EDFN� �� LW�KHOSV�FXW�GRZQ�RQ�UHSHDWHG�FDOO

DWWHPSWV��SDJH ����

&DQFHO�/HDYH�:RUG�&DOOLQJ
8VH�WR�FDQFHO�/HDYH�:RUG�&DOOLQJ��SDJH ����

0HVVDJH
/LJKW�ZKLFK�JRHV�RQ�ZKHQ� D� FDOOHU� KDV� OHIW� D

PHVVDJH�IRU�\RX��SDJH ���
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&RS\ULJKW������Avaya Inc.
0LQGHQ�MRJ�IHQQWDUWYD

0HJMHJ\]pV
0LQGHQW�PHJWHWW�QN�DQQDN�pUGHNpEHQ��KRJ\�EL]WRVtWVXN�D� MHOHQ�GRNXPHQWXPEDQ
V]HUHSO �LQIRUPiFLyN�WHOMHVVpJpW�pV�SRQWRVViJiW�D�Q\RPWDWiV�LG SRQWMiEDQ��/XFHQW
VHPPLIpOH� KLEipUW� QHP� YiOODOKDW� WHKiW� IHOHO VVpJHW�� $� MHOHQ� GRNXPHQWXPEDQ
V]HUHSO �LQIRUPiFLyN�PyGRVtWiViUD�LOOHWYH�KHO\HVEtWpVpUH�D�N|YHWNH] �NLDGiVRNEDQ
D�MRJRW�IHQQWDUWMXN�

9pGMHJ\�LQIRUPiFLy
'(),1,7<�D]�86$�EDQ�pV�D]�HJpV]�YLOiJEDQ�D�/XFHQW�HJ\LN�EHMHJ\]HWW�YpGMHJ\H�

/pQ\HJHV�EL]WRQViJL�HO tUiVRN
$� MHOHQ� WHOHIRQNpV]�OpN� J\iUWiVDNRU� D� OHKHW � OHJQDJ\REE� ILJ\HOPHW� IRUGtWRWWXN� D
PLQ VpJL� V]DEYiQ\RNUD�� 0LQGHQ� HJ\HV� NpV]�OpN� WHUYH]pVpEHQ� D� EL]WRQViJ� I
V]HUHSHW�MiWV]LN��$�EL]WRQViJ�D]RQEDQ�D]�g1�IHOHO VVpJH�LV�

.pUHP� ILJ\HOPHVVHQ�ROYDVVD�HO�D]� DOiEEL� KDV]QRV� WDQiFVRNDW� DGy� OLVWiW��(]HN�D
MDYDVODWRN� VHJtWLN�PDMG�|QW� ~M� WHOHIRQNpV]�OpNH�PLQpO� WHOMHVHEE�NLKDV]QiOiViEDQ�
-HJ\H]]H�PHJ�KiW�H]HNHW�D�WDQiFVRNDW�D�NpV]�OpN�KDV]QiODWiKR]�

),*<(/0(=7(7e6���$�WHOHIRQNpV]�OpNHW�1(0�OHKHW�HJ\pQL�FpOUD��ODNyKi]DNEDQ�
KDV]QiOQL�� &6$.� D]� �]OHWL� V]IpUiEDQ� DONDOPD]KDWy�� /DNy� N|UQ\H]HWEHQ� W|UWpQ
KDV]QiODWD� HOHNWURPRV� U|YLG]iUODWRW� RNR]KDW� DEEDQ� D]� HVHWEHQ� KD� D
WHOHIRQYH]HWpNHNHW� PiV� KDV]QiODWL� FpOUD� DODNtWRWWiN� NL�� PLQW� SpOGiXO
NpV]�OpNHOOHQ U]pVUH� YDJ\� iUDPiWDODNtWiVUD�� � $� NpV]�OpNHNEHQ� DONDOPD]RWW� $&
iUDP�YHV]pO\H]WHWKHWL�EL]WRQViJiW��XJ\DQLV�D�WHOHIRQYH]HWpNHQ�NHUHV]W�O�N|]YHWOHQ
U|YLG]iUODW�NHOHWNH]KHW�

+DV]QiODW
$�WHOHIRQNpV]�OpN�KDV]QiODWDNRU�D�N|YHWNH] �EL]WRQViJL� LQWp]NHGpVHNHW�DMiQODWRV
PLQGLJ�EHWDUWDQL��KRJ\�FV|NNHQWKHVVpN�D�W ]��D]�iUDP�WpV�pV�D]�HPEHUL�VpU�OpVHN
YHV]pO\pW�

� 2OYDVVRQ�HO�PLQGHQ�XWDVtWiVW�pV�pUWHOPH]]H�D]RNDW�

� 7DUWVRQ� EH� PLQGHQ� XWDVtWiVW� pV� ILJ\HOPH]WHWpVW�� DPHO\� D� WHOHIRQNpV]�OpNHQ
V]HUHSHO�

� (]�D�NpV]�OpN�Yt]EH�PiUWYD�YHV]pO\HVVp�YiOKDW��$]�iUDP�WpV�OHKHW VpJpQHN
HONHU�OpVH� YpJHWW� QH� Q\~OMRQ� D� NpV]�OpNKH]� YL]HV� Np]]HO� LOOHWYH� QHGYHVHQ�
$PHQQ\LEHQ� YpOHWOHQ�O�Yt]EH�HMWL�D�NpV]�OpNHW�� NLYpWHOH�HO WW� K~]]D� NL�D]W�D]
HO UHJ\iUWRWW�IDOL�WHOHIRQNRQQHNWRUEyO��(]XWiQ�KtYMD�D�NDUEDQWDUWy�V]HPpO\]HWHW
D�YLVV]DKHO\H]pV�YDJ\�HJ\�HVHWOHJHV�FVHUH�YpJHWW�

� 9LKDU� HVHWpQ� NHU�OMH� D� WHOHIRQNpV]�OpN� N|]YHWOHQ� N|UQ\H]HWEHQ� W|UWpQ
KDV]QiODWiW�� $� YLOOiPOiVRN� PLDWW� IHQQiOO� D]� iUDP�WpV� YHV]pO\H�� $� V�UJ V
KtYiVRNDW� U|YLGHQ� LQWp]]H� HO�� 7HOMHV� YpGHOHP� D� YLOOiPRNNDO� V]HPEHQ� QHP
EL]WRVtWKDWy� PpJ� DNNRU� VHP�� KD� PHJWHWWpN� D� V]�NVpJHV� YpGHOPL
LQWp]NHGpVHNHW�D]�HOHNWURPRV�KXOOiPRN�NtY�OWDUWiViUD�

� $PHQQ\LEHQ� WHUPpV]HWHV� Ji]V]LYiUJiVW� pV]OHO�� D]W� D]RQQDO� MHOHQWVH�� GH
KDV]QiOMRQ� HJ\� D]� pULQWHWW� WHU�OHWHQ� NtY�O� WDOiOKDWy� WHOHIRQNpV]�OpNHW�� $
NpV]�OpN� HOHNWURPRV� pULQWNH]pVHL� DSUy� V]LNUi]iVW� LGp]KHWQHN� HO �� 1HP
YDOyV]tQ �GH�OHKHWVpJHV��KRJ\�H]�D�V]LNUi]iV�PHJJ\~MWMD�D�W|PpQ\�Ji]W�

� 6RKD� QH� WHJ\HQ� VHPPLIpOH� WiUJ\DW� D� WHOHIRQNpV]�OpN� EHOVHMpEH� D� NpV]�OpN
Ki]iQDN� Q\tOiVDLQ� NHUHV]W�O�� PLYHO� D]RN� YHV]pO\HV� IHV]�OWVpJL� SRQWRNKR]
pUKHWQHN� YDJ\� HJ\HV� UpV]HNHQ� U|YLG]iUODWKR]� YH]HWKHWQHN�� pV� H]iOWDO
iUDP�WpVW� RNR]KDWQDN�� 6RKD� VHPPLIpOH� IRO\DGpNRW� QH� |QWV|Q� D� NpV]�OpNUH�
$PHQQ\LEHQ�D�WHOHIRQNpV]�OpNUH�PpJLV�IRO\DGpN�NHU�O��IRUGXOMRQ�D�NDUEDQWDUWy
V]HPpO\]HWKH]�VHJtWVpJpUW�

� $]� iUDP�WpV� YHV]pO\pQHN� HONHU�OpVH� FpOMiEyO� QH� V]HGMH� V]pW� D
WHOHIRQNpV]�OpNHW��$�NpV]�OpN�EHOVHMpEHQ�QLQFVHQHN�KDV]QiOKDWy�DONDWUpV]HN�
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WiUFVi]]D�D�PHJIHOHO �OLVWD�NyGMiW
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�� $�OLVWiUyO�WiUFVi]]D�D�PHJIHOHO �VRUV]iPRW��������������
�� 9HJ\H�IHO�D�WHOHIRQNDJ\OyW�pV�EHV]pOMHQ�
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�� 1\RPMD�PHJ�D�6SHDNHU�JRPERW�
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�� 1\RPMD�PHJ�D�6SHDNHU�JRPERW�
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J\�HOSDUNROWDWRWW�KtYiV�iWYpWHOH�EiUPHO\�PiV�PHOO
RJ\DQ�SDUNROMRQ�HJ\�KtYiVW�D]�gQ�PHOOpNpQ�
�� 1\RPMD�PHJ�D�7UDQVIHU�JRPERW�
�� 7iUFVi]]D�D�&DOO�3DUN�IXQNFLy�EHOpSpVL�NyGMiW
�
�� ,VPpW�Q\RPMD�PHJ�D�7UDQVIHU�JRPERW�
�� 7HJ\H�OH�D�WHOHIRQNDJ\OyW�

RJ\DQ�YHJ\H�iW�HJ\�PiVLN�PHOOpNHQ�D�HOSDUNROWDWRWW�KtYiVW�
�� 9HJ\H�IHO�D�WHOHIRQNDJ\OyW�
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]HQHWKDJ\iV�D�PHOOpN��D]�DGRWW�PHOOpN�IRJODOW�YDJ\�QHP�YiODV]ROW��
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]HQHWKDJ\iV�D�PHOOpN�KtYiVD�QpON�O
�� 1\RPMD�PHJ�D�6SHDNHU�JRPERW�
�� 1\RPMD�PHJ�D�)HDWXUH�JRPERW��PDMG�WiUFVi]]D�D�/HDYH�:RUG�&DOOLQJ�IXQNFLyUD�NLMHO|OW�V

&DOOLQJ�EHOpSpVL�NyGMiW
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�YLVV]DKtYiVW�NpU ��/HDYH�:RUG�&DOOLQJ���]HQHW�W|UOpVH
�� 1\RPMD�PHJ�D�6SHDNHU�JRPERW�
�� 1\RPMD�PHJ�D�)HDWXUH�JRPERW��PDMG�WiUFVi]]D�D�/HDYH�:RUG�&DOOLQJ�FDQFHO�IXQNFLyUD�

:RUG�&DOOLQJ�FDQFHO�EHOpSpVL�NyGMiW
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�� 7iUFVi]]D�D�PHOOpN�V]iPiW�

HOpSpV�HJ\�KtYiVED�HJ\�IRQWRV�EHMHOHQWpV�PLDWW
�� 7iUFVi]]D�D�PHOOpNV]iPRW�
�� 1\RPMD�PHJ�D�)HDWXUH�JRPERW��PDMG�WiUFVi]]D�D�:KLVSHU�3DJH�IXQNFLyUD�NLMHO|OW�V]iPR

NFLy�EHOpSpVL�NyGMiW
���PLNRU�D�IRJODOW�KDQJMHO]pVW�KDOOMD�
�� 7HJ\H�PHJ�D��EHMHOHQWpVW�PXQNDWiUViQDN�

�KtYiVEDQ�UpV]WYHY �IHOHN�HJ\�ELS�KDQJRW�KDOODQDN��D��EHMHOHQWpVW�D]RQEDQ�FVDN�D�PXQNDWiUVD�K
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RJUDP
\� WHOHIRQV]iP�� HJ\� PHOOpNV]iP� YDJ\� HJ\
NFLy�EHOpSpVL�NyGMiQDN�D]�$'�V]HPpO\HV�OLVWiUD
WpQ � SURJUDPR]iViUD� V]ROJiOy� IXQNFLy� ���
DO��

OHFW�5LQJ
XQNFLy�VHJtWVpJpYHO�PHJN�O|QE|]WHWKHWL� D]�|Q
]�OpNpUH� pUNH] � KtYiVRNDW� D� V]RPV]pGRV
]�OpNHNUH�EHIXWy�KtYiVRNWyO�����2OGDO��

QG�$OO�&DOOV
HQQ\LEHQ� HJ\� U|YLG� LGHLJ� LURGiMiQ� NtY�O
Wy]NRGLN� pV� QHP� DNDUMD�� KRJ\� WHOHIRQKtYiVRN
DUMiN�|QW��KDV]QiOMD�H]W�D�IXQNFLyW�����2OGDO��

VW
NpV]�OpNHQ� WDOiOKDWy� OiPSiN� HOOHQ U]pVpUH
OJiO�����2OGDO��

QVIHU
V]QiOMD� H]W� D� IXQNFLyW� DNNRU�� KD� D� KtYy� IpOQHN
VVDO�LV�EHV]pOQLH�NHOO�����2OGDO��

OXPH
� D� IXQNFLy� D]� HJ\LUiQ\~� NLKDQJRVtWy�� D
LEHV]pO � LOOHWYH� D� FVHQJpV� KDQJHUHMpQHN
HOpVpUH�YDJ\�FV|NNHQWpVpUH�V]ROJiO�����2OGDO��

LVSHU�3DJH
V]QiOMD� H]W� D� IXQNFLyW�� KD� HJ\�PiVLN�PHOOpNHQ
HQ�KtYiVEDQ� OHY �V]HPpOO\HO� N|]|OQL�V]HUHWQH
DPLW�����2OGDO��

LVSHU�3DJH�$QVZHU
IXQNFLy� VHJtWVpJpYHO� UHDJiOKDW� D]� HO ]
NFLyQiO�HPOtWHWW�N|]OpVUH�

LVSHU�3DJH�2II
HQQ\LEHQ� QHP� DNDUMD�� KRJ\
IRQEHV]pOJHWpVpW� HJ\� N|]OpVVHO� PHJ]DYDUMiN�
QNFLy�VHJtWVpJpYHO�KtYiVD�YpGHOPHW�pOYH]�
�

J\]pN

]�D� MHJ\]pN�EHPXWDWMD�D�'(),1,7<�iOWDO�DMiQORWW
QNFLyN� VRNDViJiW�� (OOHQ UL]WHVVH� D
QGV]HUJD]GiYDO��PHO\�IXQNFLyNDW�KDV]QiOKDWMD�D
V]�OpNpQ�

EEUHYLDWHG�'LDOLQJ
DV]QiOMD� H]W� D� IXQNFLyW� D� J\DNUDQ� KtYRWW�� D
VV]~�YDODPLQW� D� VHJpO\NpU � WHOHIRQV]iPRNKR]�
]W� D� IXQNFLyW� PHJWDOiOKDWMD� HJ\� JRPERQ�� HJ\
RJUDPPR]KDWy� ELOOHQW\ Q� YDJ\� HJ\� V]HPpO\HV�
RSRUW�pV�UHQGV]HU�OLVWiQ�����2OGDO��

QVZHU�%DFN
DV]QiOMD� H]W� D� NyGRW�� PLNRU� HJ\� HOSDUNROWDWRWW
YiVW� DNDU� YLVV]DNHUHVQL� EiUPHO\�PiV�PHOOpNU O
��2OGDO��

XWRPDWLF�&DOOEDFN
]HQ�IXQNFLy�KDV]QiODWiYDO�HONHU�OKHWL�D]�iOODQGy
UDWiUFVi]iVW�� DPHQQ\LEHQ�HJ\� RO\DQ�V]HPpOO\HO
DU� EHV]pOQL�� DNLQHN� J\DNUDQ� IRJODOW� D� WHOHIRQMD
J\�J\DNUDQ�WDUWy]NRGLN�Ki]RQ�NtY�O�����2OGDO��

DOO�)RUZDUGLQJ
DV]QiOMD� DEEDQ� D]� HVHWEHQ�� PLNRU� WiYRO
UWy]NRGLN�WHOHIRQNpV]�OpNpW O�pV�D]W�V]HUHWQp��KD
YiVDL� HJ\� |Q� iOWDO� NLYiODV]WRWW� WHOHIRQV]iPUD
QQpQHN�iWLUiQ\tWYD�����2OGDO��

DOO�3DUN
DV]QiOMD� DNNRU�� KD� D� KtYiV� N|]EHQ� WRYiEEL
IRUPiFLyNpUW� HJ\� PiVLN� LURGiED� NHOO� PHQQLH�
J\� KD� HJ\� PiVLN� KHO\HQ� NtYiQMD� D
OHIRQEHV]pOJHWpVW�EHIHMH]QL�����2OGDO��

DOO�3LFNXS
DV]QiOMD� KtYiViWYpWHOUH� DEEDQ� D]� HVHWEHQ�� KD
YiVIRJDGy�FVRSRUWMiQDN�HJ\�WDJMD�pSSHQ� IRJODOW
J\�Ki]RQ�NtY�O�YDQ�����2OGDO��

DQFHO�/HDYH�:RUG�&DOOLQJ
DV]QiOMD� � D�9LVV]DKtYiVW�.pU � IXQNFLy� W|UOpVpUH
��2OGDO��

&RQIHUHQFH
�� I E O� iOOy� �|QW� LV� EHOHpUWYH�� NRQIHUHQFLDKtYiV
OpWUHKR]iViUD� V]ROJiO�� WHKiW� |Q� �� LUiQ\~
EHV]pOJHWpVW�IRO\WDWKDW�����2OGDO��

'LUHFWHG�&DOO�3LFNXS
(J\� D� KtYiVIRJDGy� FVRSRUWRQ� NtY�OL� PXQNDWiUV
PHOOpNpUH�pUNH]HWW�KtYiV�YpWHOpUH�V]ROJiOy�IXQNFLy
����2OGDO��

'URS
+DV]QiOMD� H]W� D� IXQNFLyW�� DPHQQ\LEHQ� HJ\
WHOHIRQKtYiV� EHIHMH]pVH� XWiQ� PpJ� KDV]QiOQL
NtYiQMD�D�Np]LEHV]pO W�

)HDWXUH
$� ��� IXQNFLyW� � WDUWDOPD]y� )XQNFLyV� .|Q\YWiUED
Q\~MW��EHWHNLQWpVW�H]�D�IXQNFLy�����2OGDO��

*URXS�OLVWHQ
%HV]pJHWpVL� NtY�OL� WiUFVi]iVUD� pV� FVRSRUWRV
KtYiVKDOOJDWiVUD� V]ROJiOy� IXQNFLy�� $� Np]LEHV]pO
pV�D�NLKDQJRVtWy�HJ\V]HUUH�PXN GQHN�����2OGDO��

+ROG
+DV]QiOMD� H]W� D� IXQNFLyW� DNNRU�� KD� QHP� DNDU
PHJV]DNtWDQL� HJ\� WHOHIRQKtYiVW�� GH� N|]EHQ� PiV
WHQQLYDOyMD�DNDG�PLQW�SpOGiXO�HJ\�~MDEE�IpO�KtYiVD�
HJ\�PiVLN� IXQNFLy� DNWLYiOiVD� YDJ\� HJ\� YiUDNR]y
KtYiV�IRJDGiVD�����2OGDO��

/DVW�1XPEHU�'LDOHG
,G W� WDNDUtWKDW� PHJ� D]RQ� V]iPRN
~MUDWiUFVi]iViQiO�� DPHO\HN� NRUiEEDQ� IRJODOWDN
YROWDN�YDJ\�QHP�YiODV]ROWDN�����2OGDO��

/HDYH�:RUG�&DOOLQJ
+D�D�KtYRWW�IpOW O�YLVV]DKtYiVW�YiU��KDV]QiOMD�H]W�D
IXQNFLyW�� � ËJ\� QHP� NHOO� iOODQGyDQ� ~MUDKtYiVVDO
SUyEiONR]QLD�����2OGDO��

0HVVDJH
/iPSD�� PHO\� DNNRU� J\XOODG� NL�� KD� D� KtYy� IpO
�]HQHWHW�KDJ\RWW�|QQHN�����2OGDO��
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&RS\ULJKW������Avaya Inc.
:V]HONLH�SUDZD�]DVWU]H RQH

8ZDJD
3RPLPR�ZV]HONLFK�VWDUD �GRNáDGDQ\FK�SU]H]� ILUP �/XFHQW�Z�FHOX�SU]HGVWDZLHQLD
QDMEDUG]LHM�GRNáDGQ\FK�L�SHáQ\FK�LQIRUPDFML�Z�QLQLHMV]\P�GRNXPHQFLH�Z�PRPHQFLH
RGGDZDQLD�JR�GR�GUXNX��ILUPD�/XFHQW�QLH�SRQRVL�RGSRZLHG]LDOQR FL�]D�HZHQWXDOQH
QLH FLVáR FL��(ZHQWXDOQH�]PLDQ\� L�SRSUDZNL�GR� LQIRUPDFML� ]DZDUW\FK�Z� W\P�GRNX�
PHQFLH�]RVWDQ �Zá F]RQH�GR�MHJR�SU]\V]á\FK�Z\GD �

,QIRUPDFMD�QD�WHPDW�]QDNX�KDQGORZHJR
'(),1,7<� MHVW� ]QDNLHP� KDQGORZ\P� ILUP\� /XFHQW� ]DVWU]H RQ\P� Z� 86$� L� Z
SR]RVWDá\FK�NUDMDFK� ZLDWD�

,QVWUXNFMH�GRW\F] FH�EH]SLHF]H VWZD�
X \WNRZDQLD�DSDUDWX
3U]\�SURGXNFML� WHOHIRQX��NWyU\�3D VWZR�]DNXSLOL��V]F]HJyOQ �XZDJ �SR ZL FLOL P\
]DJZDUDQWRZDQLX� Z\VRNLHM� MDNR FL� Z\UREX�� %H]SLHF]H VWZR� X \WNRZDQLD� MHVW
QLH]Z\NOH�ZD Q\P�F]\QQLNLHP�EUDQ\P�SRG�XZDJ �SU]\�SURGXNFML�ND GHJR�DSDUDWX�
-HGQDN H��EH]SLHF]H VWZR�]DOH \�UyZQLH �RG�&,(%,(��GURJL�X \WNRZQLNX�

3URVLP\� R� XZD QH� ]DSR]QDQLH� VL � ]� SU]HGVWDZLRQ � GDOHM� LQVWUXNFM � REVáXJL
XU] G]HQLD��3R]ZROL�WR�3D VWZX�QD�VNRU]\VWDQLH�Z�SHáQL�]�PR OLZR FL�QRZHJR�WHOH�
IRQX��3URVLP\�UyZQLH �R�]DFKRZDQLH�WHM�LQVWUXNFML�Z�FHOX�HZHQWXDOQHJR�Sy QLHM�
V]HJR�Z\NRU]\VWDQLD�Z�UD]LH�SRWU]HE\�

8:$*$��$SDUDW�WHQ�1,(�MHVW�SU]H]QDF]RQ\�GR�X \WNX�GRPRZHJR��=RVWDá�RQ�]DSUR�
MHNWRZDQ\�:<à &=1,(�GR�X \WNX�ELXURZHJR��8 \WNRZDQLH�DSDUDWX�Z�ZDUXQNDFK
GRPRZ\FK� PR H� VSRZRGRZDü� ]ZDUFLH� REZRGX� HOHNWU\F]QHJR�� Z� V]F]HJyOQR FL
JG\�RNDEORZDQLH�WHOHIRQLF]QH�MHVW�VWRVRZDQH�Z�LQQ\FK�FHODFK��QD�SU]\NáDG�GR�NRQ�
WUROL�XU] G]H �OXE�WUDQVIRUPDWRUyZ�PRF\��3U G�]PLHQQ\�VWRVRZDQ\�Z�W\FK�XU] G]H�
QLDFK� PR H� VSRZRGRZDü� QLHEH]SLHF]H VWZR� EH]SR UHGQLHJR� ]ZDUFLD� OLQLL
WHOHIRQLF]QHM�

8 \WNRZDQLH�XU] G]HQLD
:�FHOX�Z\HOLPLQRZDQLD�ZV]HONLHJR�U\]\ND�SR DUX��SRUD HQLD�SU GHP�� LWS��QDOH \
]DZV]H�SU]HVWU]HJDü�SRQL V]\FK� URGNyZ�RVWUR QR FL�

� GRNáDGQLH�SU]HF]\WDü�L�]UR]XPLHü�LQVWUXNFM �REVáXJL�

� VWRVRZDü� VL � GR� ZV]HONLFK� ZVND]yZHN� L� LQVWUXNFML� ]QDMGXM F\FK� VL � QD

REXGRZLH�DSDUDWX�

� =DPRF]HQLH�WHOHIRQX�SRZRGXMH�GX H�QLHEH]SLHF]H VWZR�GOD�X \WNRZQLND��:
FHOX�XQLNQL FLD�SRUD HQLD�SU GHP�QLH�X \ZDü�WHOHIRQX�SR�Z\M FLX�]�N SLHOL�OXE
SR�]PRF]HQLX�GHV]F]HP��-H HOL�SU]\SDGNRZR�DSDUDW�ZSDGá�GR�ZRG\��QDOH \
SU]HG�Z\M FLHP�JR�RGá F]\ü�QDMSLHUZ�NDEHO�RG�JQLD]GND�Z� FLDQLH��1DVW SQLH
QDOH \�]JáRVLü�VL �GR�QDV]HJR�VHUZLVX�Z�FHOX�Z\PLDQ\�DSDUDWX�

� 8QLNDü� X \ZDQLD� DSDUDWX� Z� F]DVLH� EXU]\�� ,VWQLHMH� Z� W\P� SU]\SDGNX� U\]\NR
SRUD HQLD� SLRUXQHP�� 3LOQH� UR]PRZ\� Z� WDNLHM� V\WXDFML� SRZLQQ\� E\ü� MDN
QDMNUyWV]H��1DZHW�MH HOL�EXG\QHN�OXE�ELXUR�SRVLDGDM �RGSRZLHGQLH�]DEH]SLH�
F]HQLD��QLH�LVWQLHMH� DGQD�VWXSURFHQWRZD�RFKURQD�SU]HG�SRUD HQLHP�JURPHP�

� -H HOL�SRGHMU]HZDM �3D VWZR�XODWQLDQLH�VL �JD]X��QDOH \�QLH]ZáRF]QLH�]JáRVLü
WHQ� IDNW� RGSRZLHGQLP�VáX ERP�� MHGQDN H�X \ZDü� WHOHIRQX�PR QD� MHG\QLH�Z
RGGDOHQLX� RG� SRPLHV]F]HQLD�� Z� NWyU\P� VWZLHUG]RQR� REHFQR ü� JD]X�
3Rá F]HQLD� REZRGyZ� WHOHIRQX� PRJ � SRZRGRZDü� QLH]QDF]QH� LVNU]HQLH�
1DZHW��MH HOL�MHVW�WR�PDáR�SUDZGRSRGREQH��LVNU]HQLH�WDNLH�PR H�VSRZRGRZDü
]DSDOHQLH�VL �JD]X�R�GX HM�NRQFHQWUDFML�

� 1LJG\� QLH� ZNáDGDü� MDNLFKNROZLHN� SU]HGPLRWyZ� GR� ZQ WU]D� DSDUDWX� SRSU]H]
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\NRQ\ZDQLH�SRá F]HQLD�SU]\�X \FLX�OLVW\
�� 1DFLVQ ü�SU]\FLVN�6SHDNHU��
�� 1DFLVQ ü�SU]\FLVN�)HDWXUH�D�QDVW SQLH�Z\EUDü�QXPHU�SU]\SLVDQ\�GOD�3HUVRQDO�/LVW��*UR

RGSRZLHGQL�NRG�OLVW\
��
�� :\EUDü�SR]\FM �]�OLVW\�������������
�� 3RGQLH ü�VáXFKDZN �

R]\FMH� OLVW\� ]DZLHUDM FH� NRPSOHWQH�QXPHU\� WHOHIRQyZ� L�OXE� NRG\� IXQNFML�PRJ �E\ü� ]DSURJUDP
XPHU\�WH�L�OXE�NRG\�V �SR]\FMDPL�OLVW��1XPHU\�QD�OLVWDFK�RVRELVW\FK�PRJ �E\ü�]DSURJUDPRZDQH
W�JUXSRZ\FK�V\WHPX�V �SURJUDPRZDQH�MHG\QLH�SU]H]�DGPLQLVWUDWRUD�V\VWHPX�

DOH \�RG�V\VWHPX��=ZUyFLü�VL �GR�DGPLQLVWUDWRUD�Z�FHOX�RWU]\PDQLD�GRNáDGQ\FK�LQVWUXNFML�
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� 'RGDWNRZH�IXQNFMH

2 D�JUXS\�DERQHQWyZ

�OXE�ZSLVDü�NRG�IXQNFML�&DOO�3LFNXS
��

2 FQHJR�OXE�]DM WHJR�
Z

OO�3LFNXS��OXE�ZSLVü�NRG�IXQNFML�'LUHF�


=
�

GSRZLHG �QD�SRá F]HQLH�SU]H]QDF]RQH�GOD�F]áRQN
�� 1DFLVQ ü�SU]\FLVN�6SHDNHU�
�� 1DFLVQ ü�SU]\FLVN�)HDWXUH�D�QDVW SQLH�Z\EUDü�QXPHU�SU]\SLVDQ\�GOD�IXQNFML�&DOO�3LFNXS�
�� 3RGQLH ü�VáXFKDZN ��

GSRZLHG �QD�SRá F]HQLH�SU]H]QDF]RQH�GOD�QLHREH
VSyáSUDFRZQLND

�� 1DFLVQ ü�SU]\FLVN�6SHDNHU�
�� 1DFLVQ ü�SU]\FLVN�)HDWXUH�D�QDVW SQLH�Z\EUDü�QXPHU�SU]\SLVDQ\�GOD�IXQNFML�'LUHFWHG�&D

WHG�&DOO�3LFNXS
��
�� 3RGQLH ü�VáXFKDZN ��

DOH \�RG�V\VWHPX��=ZUyFLü�VL �GR�DGPLQLVWUDWRUD�Z�FHOX�RWU]\PDQLD�GRNáDGQ\FK�LQVWUXNFML�
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2 X�ZHZQ WU]QHJR
:

$


=
RGDWNRZH�IXQNFMH

GSRZLHG �QD�µ¶]DSDUNRZDQH¶¶�SRá F]HQLH�]�LQQHJR�DSDUDW
�FHOX�µ¶]DSDUNRZDQLD¶¶�UR]PRZ\�
�� 1DFLVQ ü�SU]\FLVN�7UDQVIHU�
�� :\EUDü�NRG�IXQNFML�&DOO�3DUN
�
�� 1DFLVQ ü�SRQRZQLH�SU]\FLVN�7UDQVIHU�
�� 2GáR \ü�VáXFKDZN �

E\�RGSRZLHG]LHü�QD�µ¶]DSDUNRZDQH¶¶�SRá F]HQLH�]�LQQHJR�DSDUDWX�
�� 3RGQLH ü�VáXFKDZN �
�� :SLVDü�NRG�IXQNFML�$QVZHU�%DFN
�
�� :SLVDü�QXPHU�ZHZQ WU]Q\�DSDUDWX��QD�NWyU\P�SRá F]HQLH�]RVWDáR�µ¶]DSDUNRZDQH¶¶�

DOH \�RG�V\VWHPX��=ZUyFLü�VL �GR�DGPLQLVWUDWRUD�Z�FHOX�RWU]\PDQLD�GRNáDGQ\FK�LQVWUXNFML�
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� 'RGDWNRZH�IXQNFMH

=
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$
OOLQJ�

$

LQJ��OXE�ZSLVü�NRG�IXQNFML�/HDYH�:RUG�


=
�

RVWDZLü�ZLDGRPR ü
\FLH�WHM�IXQNFML�SR]ZDOD�QD�]RVWDZLHQLH�ZLDGRPR FL�]�SUR E �R�RGG]ZRQLHQLH�

E\�]RVWDZLü�ZLDGRPR ü�SR�Z\NU FHQLX�QXPHUX�ZHZQ WU]QHJR
�� 1DFLVQ ü�SU]\FLVN�)HDWXUH�D�QDVW SQLH�ZSLVDü�QXPHU�SU]\SLVDQ\�IXQNFML�/HDYH�:RUG�&D

E\�]RVWDZLü�ZLDGRPR ü�EH]�Z\NU FHQLD�QXPHUX�ZHZQ WU]QHJR
�� 1DFLVQ ü�SU]\FLVN�6SHDNHU�
�� 1DFLVQ ü�SU]\FLVN�)HDWXUH�D�QDVW SQLH�ZSLVDü�QXPHU�SU]\SLVDQ\�IXQNFML�/HDYH�:RUG�&DOO

&DOOLQJ
��
�� :\NU FLü�QXPHU�ZHZQ WU]Q\�

DOH \�RG�V\VWHPX��=ZUyFLü�VL �GR�DGPLQLVWUDWRUD�Z�FHOX�RWU]\PDQLD�GRNáDGQ\FK�LQVWUXNFML�
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OOLQJ�FDQFHO��OXE�ZSLVDü�NRG�IXQNFML�


=
RGDWNRZH�IXQNFMH

E\�DQXORZDü�ZLDGRPR ü
�� 1DFLVQ ü�SU]\FLVN�6SHDNHU�
�� 1DFLVQ ü�SU]\FLVN�)HDWXUH�D�QDVW SQLH�ZSLVDü�QXPHU�SU]\SLVDQ\�IXQNFML�/HDYH�:RUG�&D

/HDYH�:RUG�&DOOLQJ�FDQFHO
��
�� :\EUDü�QXPHU�ZHZQ WU]Q\�

DOH \�RG�V\VWHPX��=ZUyFLü�VL �GR�DGPLQLVWUDWRUD�Z�FHOX�RWU]\PDQLD�GRNáDGQ\FK�LQVWUXNFML�
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� 'RGDWNRZH�IXQNFMH

3 M�ZLDGRPR FL

\SLVDQ\�IXQNFML�:KLVSHU�3DJH�IHDWXUH�

2 U]H]�RVRE ��GOD�NWyUHM�]RVWDáD�RQD�
S

�

U]HUZDQLH�SRá F]HQLD�Z�FHOX�SR]RVWDZLHQLD�ZD QH
�� :\EUDü�QXPHU�ZHZQ WU]Q\
�� 3R�XVá\V]HQLX�V\JQDáX�]DM WHM�OLQLL�QDFLVQ ü�SU]\FLVN�)HDWXUH�D�QDVW SQLH�ZSLVDü�QXPHU�SU]

�OXE�ZSLVDü�NRG�IXQNFML�:KLVSHU�3DJH
��
�� =RVWDZLü�ZLDGRPR ü�

VRE\�UR]PDZLDM FH�]H�VRE �Vá\V] �NUyWNL�V\JQDá�G ZL NRZ\��:LDGRPR ü�MHVW�Vá\V]DQD�MHG\QLH�S
R]RVWDZLRQD
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6áRZQLN ��

6áRZ QLN

6áRZQLF]HN� WHQ� SU]HGVWDZLD� ZL NV]R ü� RSFML
V\VWHPX� '(),1,7<�� 'RVW SQR ü� QLHNWyU\FK� RSFML
]DOH \� RG� NRQILJXUDFML� V\VWHPX�� SURVLP\� ZL F� R
]ZUyFHQLH� VL � R� LQIRUPDFMH� GR� DGPLQLVWDUWRUD
V\VWHPX�� DE\� GRZLHG]LHü� VL �� NWyUH� ]� QLFK� V
GRVW SQH�

$EEUHYLDWHG�'LDOLQJ
6NUyFRQH� QXPHU\�� 3R]ZDOD� QD� ]DRV]F] G]HQLH
F]DVX� SU]\� F] VW\P� Z\ELHUDQLX� W\FK� VDP\FK�
GáXJLFK� OXE� DODUPRZ\FK� QXPHUyZ�� )XQNFMD� WD
PR H� E\ü� SU]\SLVDQD� SU]\FLVNRZL�� SU]\FLVNRZL
IXQNF\MQHPX� OXE� REHMPRZDü� OLVW � �� RVRELVW �
JUXSRZ �OXE�V\VWHPRZ ��VWURQD�����

$QVZHU�%DFN
7HQ� NRG� XPR OLZLD� RGHEUDQLH� µ¶]DSDUNRZDQHJR¶¶
SRá F]HQLD� ]� LQQHJR� ZHZQ WU]QHJR� WHOHIRQX
�VWURQD�����

$XWRPDWLF�&DOOEDFN
:� V\WXDFML�� JG\� RVRED� GR� NWyUHM� G]ZRQLP\�� MHVW
F] VWR� QD� OLQLL� OXE� QLHREHFQD�� IXQNFMD� WD�SR]ZDOD
QD� XQLNQL FLH� SRQRZQHJR� Z\ELHUDQLD� QXPHUX�
-HVWH P\� XSU]HG]DQL�� JG\� UR]PyZFD� VWDMH� VL
GRVW SQ\��VWURQD�����

&DOO�)RUZDUGLQJ
:� F]DVLH� QLHREHFQR FL� Z� ELXU]H�� SR]ZDOD� QD
SU]HVáDQLH�SRá F]H �SRG�ZVND]DQ\�QXPHU��VWURQD
����

&DOO�3DUN
µ¶3DUNRZDQLH¶¶� UR]PRZ\�� 3R]ZDOD� QD� RGHM FLH� RG
WHOHIRQX�Z�FHOX�RGQDOH]LHQLD�SRWU]HEQHM�LQIRUPDFML
OXE� QD� GRNR F]HQLH� UR]PRZ\� ]� LQQHJR� DSDUDWX
�VWURQD�����

&DOO�3LFNXS
3R]ZDOD� QD� RGHEUDQLH� SRá F]HQLD� SU]H]QD�
F]RQHJR� GOD� LQQHJR� F]áRQND� JUXS\� URERF]HM�� Z
V\WXDFML� JG\� MHVW� RQ� ]DM W\� OXE� QLHREHFQ\� �VWURQD
����

&DQFHO�/HDYH�:RUG�&DOOLQJ
$QXOXMH�SR]RVWDZLRQ �ZLDGRPR ü��VWURQD�����

&RQIHUHQFH
.RQIHUHQFMD��8PR OLZLD�UR]PRZ �]���GRGDW�
NRZ\PL�UR]PyZFDPL��FR�Z�UH]XOWDFLH�SR]ZDOD�QD
NRQWDNW���RVyE��VWURQD�����

'LUHFWHG�&DOO�3LFNXS
8PR OLZLD� RGSRZLHG]HQLH� QD� SRá F]HQLH
SU]\FKRG] FH� QD� RNUH ORQ\� QXPHU� ZHZQ WU]Q\
EH]� NRQLHF]QR FL� SU]\QDOH QR FL� GR� JUXS\� GDQHM
RVRE\��VWURQD�����

'URS
8PR OLZLD� NRU]\VWDQLH� ]H� VáXFKDZNL� SR
]DNR F]HQLX�SRá F]HQLD�

)HDWXUH
8PR OLZLD�GRVW S�GR����IXQNFML�]DUHMHVWURZDQ\FK
Z�VSLVLH�IXQNFML��VWURQD�����

*URXS�OLVWHQ
6áXFKDQLH�JUXSRZH��8PR OLZLD�Z\ELHUDQLH�QXPHUX
EH]� SRGQRV]HQLD� VáXFKDZNL�� 6áXFKDZND� L� JáR QLN
G]LDáDM �MHGQRF]H QLH��VWURQD�����

+ROG
=DZLHV]HQLH� SRá F]HQLD�� )XQNFMD� GR
]DVWRVRZDQLD� Z� SU]\SDGNX�� JG\� QLH� FKFHP\� VL
UR]á F]\ü� OHF]� PXVLP\� Z\NRQDü� MDN � LQQ
F]\QQR ü�� MDN� QS�� LQQ\� WHOHIRQ�� LQQ � IXQNFM � OXE
]DNR F]\ü� SRSU]HGQL �� ]DZLHV]RQ � UR]PRZ
�VWURQD�����

/DVW�1XPEHU�'LDOHG
3RZWDU]D� RVWDWQLR� Z\ELHUDQ\� QXPHU�� NWyU\� E\á
]DM W\�OXE�QLH�RGSRZLDGDá��VWURQD�����

/HDYH�:RUG�&DOOLQJ
3R]ZDOD� QD� ]RVWDZLHQLH� ZLDGRPR FL� L� XSU]H�
G]HQLH�GDQHM�RVRE\�� H�FKFHP\�VL �]�QL �SRá F]\ü�L
QD� XQLNQL FLH� SRZWDU]DQLD� Z\ELHUDQLD� QXPHUX
�VWURQD�����

0HVVDJH
:VND QLN�� NWyU\� ]DSDOD� VL � Z� SU]\SDGNX
RWU]\PDQLD�ZLDGRPR FL��VWURQD�����

3URJUDP
8PR OLZLD� ]DSURJUDPRZDQLH� QXPHUX� WHOHIRQX�
QXPHUX� ZHZQ WU]QHJR� OXE� NRGX� IXQNFML� QD� OL FLH
VNUyFRQ\FK�QXPHUyZ��VWURQD�����

6HOHFW�5LQJ
3R]ZDOD� QD� Z\EUDQLH� G]ZRQNyZ� RGUy QLDM F\FK
SRá F]HQLD� ]HZQ WU]QH� RG� ZHZQ WU]Q\FK� �VWURQD
����

6HQG�$OO�&DOOV
2GV\áD�ZV]\VWNLH�UR]PRZ\�Z�F]DVLH�QLHREHFQR FL
FKZLORZHM� X \WNRZQLND� Z� ELXU]H� OXE� Z� FHOX
QLHSU]HV]NDG]DQLD��VWURQD�����

7HVW
8PR OLZLD�SU]HWHVWRZDQLH�ZVND QLNyZ�XU] G]HQLD
�VWURQD�����

7UDQVIHU
8PR OLZLD� SU]HND]DQLH� SRá F]HQLD� GR� DSDUDWX
LQQHM�RVRE\��VWURQD�����

9ROXPH
3R]ZDOD� QD� UHJXODFM � JáR QR FL� JáR QLND�
VáXFKDZNL�OXE�G]ZRQND��VWURQD�����

:KLVSHU�3DJH
8PR OLZLD� SR]RVWDZLHQLH� ZLDGRPR FL� RVRELH
E G FHM� Z� WUDNFLH� UR]PRZ\� QD� LQQ\P
ZHZQ WU]Q\P�QXPHU]H��VWURQD�����

:KLVSHU�3DJH�$QVZHU
3R]ZDOD� QD� Z\VáDQLH� RGSRZLHG]L� QD� ZLDGRPR ü
RWU]\PDQ �Z�F]DVLH�LQQHM�UR]PRZ\�

:KLVSHU�3DJH�2II
:\á F]D� IXQNFM � RWU]\P\ZDQLD� ZLDGRPR FL� Z
WUDNFLH�SRá F]HQLD�WHOHIRQLF]QHJR�



&RS\ULJKW©������Avaya Inc.
9ãHFKQD�SUiYD�Y\KUD]HQD

3R]QiPND

/XFHQW�Y\YLQXO�YHãNHURX�VQDKX�N�]DMLãW Qt��DE\�~GDMH�REVD]HQp�Y�WRPWR�GRNXPHQWX
E\O\�XFHOHQp�D�S HVQp�Y�GRE �MHKR�WLVNX��DYãDN�QHS HEtUi�]RGSRY GQRVW�]D�MDNpNROL
Y]QLNOp�FK\E\��=P Q\�QHER�RSUDY\�~GDM �Y� WRPWR�GRNXPHQWX�EXGRX�]DKUQXW\�GR
GDOãtFK�Y\GiQt�

,QIRUPDFH�R�REFKRGQt�]QDþFH

'(),1,7<� MH� REFKRGQt� ]QDþND� VSROHþQRVWL� /XFHQW� UHJLVWURYDQi� MDN� Y� 86$�� WDN
FHORVY WRY �

' OHåLWp�EH]SHþQRVWQt�LQIRUPDFH

3 L� YêURE � YDãHKR� QRYpKR� WHOHIRQX� E\OD� ]YOiãWQt� SR]RUQRVW� Y QRYiQD� QRUPiP
NYDOLW\�� %H]SHþQRVW� KUDMH� KODYQt� UROL� S L� YêURE � NDåGpKR� S tVWURMH�� $OH� ]D
EH]SHþQRVW�URYQHå�]RGSRYtGiWH�9<�VDPL�

3URVtP��SHþOLY �VL�S HþW WH�SUDNWLFNp�UDG\�XYHGHQp�QtåH��'tN\�W PWR�GRSRUXþHQtP
EXGHWH�PRFL�SOQ �Y\XåtW�VY M�QRYê�WHOHIRQQt�S tVWURM��=DSDPDWXMWH�VL�QiVOHGXMtFt�UDG\
SUR�SR]G Mãt�XåtYiQt�

9$529È1Ë��7HQWR�KODVRYê� WHUPLQiO�1(1Ë�XUþHQ�SUR� UH]LGHQþQt�SRXåLWt�� -H�XUþHQ
328=(�SUR�DSOLNDFL�Y�REFKRGQtFK�V\VWpPHFK��'RPiFt�SRXåLWt�E\�PRKOR�]S VRELW
HOHNWULFNê�]NUDW��S L�QDVWDYHQt��WHOHIRQQtKR�NDEHOX�]D�~þHOHP�GDOãtKR�Y\XåLWt��QDS �
SUR�NRQWUROX�VSRW HELþ �QHER�MDNR�HOHNWULFNpKR�WUDQVIRUPiWRUX��$&�]GURM�Y\XåLWê�Y
W FKWR�S tSDGHFK�P åH�RKUR]LW�EH]SHþQRVW�]S VREHQtP�S tPpKR�]NUDWX�WHOHIRQQtFK
NDEHO �

3RXåLWt
3UL�SRXåtYiQt�WHOHIRQQtKR�]D t]HQt�YåG\�GRGUåXMWH�QiVOHGXMtFt�EH]SHþQRVWQt�SRN\Q\
NH�VQtåHQt�UL]LND�SRåiUX��HOHNWULFNpKR�ãRNX�QHER�~UD]X�

� 3 HþW WH�VL�SR]RUQ �YãHFKQ\�LQVWUXNFH�

� LGWH�VH�QiSLV\�D�LQVWUXNFHPL�XPtVW QêPL�QD�WHOHIRQX�

� 3RQR HQt�WHOHIRQX�GR�YRG\�P åH�EêW�YHOPL�QHEH]SHþQp��9\KQ WH�VH�PRåQpPX
HOHNWULFNpPX� ãRNX� D� QHSRXåtYHMWH� WHOHIRQ� PiWH�OL� PRNUp� UXFH� QHER� YODV\�
3RNXG�YiP�RP\OHP�VSDGQH�WHOHIRQ�GR�YRG\��RGSRMWH�QHMSUYH�NDEHO�]H�]iVXYN\
YH� ]GL� D� WHSUYH�SRWRP� WHOHIRQ�Y\WiKQ WH�� �3DN� ]DYROHMWH� SUDFRYQtN\� VHUYLVX�
DE\�YiP�S tVWURM�Y\P QLOL�

� 1HSRXåtYHMWH� WHOHIRQ� ]D� ERX N\�� MH�OL� WDWR� Y� EH]SURVW HGQt� EOt]NRVWL�� ([LVWXMH
]GH� UL]LNR� HOHNWULFNpKR� ãRNX�� NWHUê� P åH� EêW� ]S VREHQ� EOHVNHP�� � 1RX]RYi
YROiQt�PXVt� EêW� VWUXþQi�� $EVROXWQt� RFKUDQD�SURWL� ERX NiP� MH� QHPRåQi�� L� S L
]DYHGHQt� EH]SHþQRVWQtFK� RSDW HQt� N� PD[LPiOQtPX� RPH]HQt� YêVN\WX
HOHNWULFNpKR�SURXG Qt�QD�YDãHP�SUDFRYLãWL�

� 3 L�SRGH] HQt�QD�~QLN�]HPQtKR�SO\QX�XY GRPWH�S tVOXãQp�RUJiQ\��DOH�SRXåLMWH
WHOHIRQ�� MHå� MH� ]� GRVDKX� LQNULPLQRYDQp� REODVWL�� 7HOHIRQQt� HOHNWULFNp� NRQWDNW\
PRKRX� Y\WYi HW� QHSDWUQp� MLVNU\�� ,� NG\å� MH� WR� YHOPL� QHSUDYG SRGREQp�� MH
PRåQp��åH�E\� W\WR� MLVNU\�S L�VLOQp�NRQFHQWUDFL�]HPQtKR�SO\QX�PRKO\�]S VRELW
YêEXFK��

� 1LNG\�QHVWUNHMWH� MDNpNROL� S HGP W\�GR� WHOHIRQX�VNU]� RWYRU\� Y� NU\WX� ]�G YRGX
PRåQpKR� VW\NX� V� QHEH]SHþQêPL� þiVWPL� SRG� QDS WtP� QHER� ]NUDWRYêPL
VRXþiVWNDPL�D�QiVOHGQpKR�HOHNWULFNpKR�ãRNX��7HOHIRQ�QHVPt�S LMtW�GR�VW\NX�V
åiGQêPL�WHNXWLQDPL��3RNXG�VH�S tVWURM�GRVWDQH�GR�VW\NX�V�WHNXWLQRX��]DYROHMWH
RGSRY GQpKR�VHUYLVQtKR�SUDFRYQtND�

� 6� RKOHGHP� QD� QHEH]SHþt� HOHNWULFNpKR� ãRNX� QLNG\� QHSURYiG MWH� GHPRQWiå
WHOHIRQX��8YQLW �S tVWURMH�QHMVRX�åiGQp�VRXþiVWN\��NWHUp�E\�PRKO�XåLYDWHO�ViP
RSUDYLW�� 3 L� RWHY HQt� QHER� RGVWUDQ Qt� NU\WX� VH� Y\VWDYXMHWH� QHEH]SHþQpPX
HOHNWULFNpPX� QDS Wt�� 1HVSUiYQi� PRQWiå� GHPRQWRYDQpKR� S tVWURMH� P åH
]S VRELW�HOHNWULFNê�ãRN���SRNXG�MH�WHOHIRQ�Y�XåtYiQt�

ÒGUåED
3 HG� þLãWHQtP� WHOHIRQQtKR�S tVWURMH� RGSRMWH� WHOHIRQQt� NDEHO� ]H� ]iVXYN\� YH� VW Q �
1HSRXåtYHMWH� WHNXWp�DQL� DHURVRORYp� þLVWtFt� SURVW HGN\��.�þLãWHQt� S tVWURMH� SRXåLMWH
YOKNê�KDG tN�
9�S tSDG ��åH�VH�Y\VN\WQRX�QiVOHGXMtFt�VLWXDFH��Y\SRMWH�WHOHIRQ�]H�]GL�D�]DYROHMWH
VHUYLVQtKR�SUDFRYQtND�

� 3RNXG�WHOHIRQ�S LãHO�GR�VW\NX�V�WHNXWLQRX�

� 3RNXG�E\O�WHOHIRQ�Y\VWDYHQ�GHãWL�QHER�YRG �

� 3RNXG�WHOHIRQ�VSDGO�QHER�E\O�SRãNR]HQ�MHKR�NU\W�

� 9�S tSDG ��åH�]D]QDPHQiWH�YêUD]Qp�]P Q\�S L�WHOHIRQRYiQt�



��

9iã�KODVRYê�WHUPLQiO

3 HGQDVWDYHQi�IXQNþQt�WODþtWND ���������������������������������������

3RXåLWt�6H]QDPX�IXQNFt �����������������������������������������������������
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