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&RS\ULJKW������Avaya Inc.
$OO�ULJKWV�UHVHUYHG

1RWLFH
:KLOH� UHDVRQDEOH�HIIRUWV�ZHUH�PDGH� WR� HQVXUH� WKDW� WKH� LQIRUPDWLRQ� LQ� WKLV�GRFX�
PHQW�ZDV� FRPSOHWH�DQG�DFFXUDWH�DW� WKH� WLPH�RI�SULQWLQJ� Avaya� FDQ�DVVXPH�QR
UHVSRQVLELOLW\�IRU�DQ\�HUURUV��&KDQJHV�RU�FRUUHFWLRQV�WR�WKH�LQIRUPDWLRQ�FRQWDLQHG�LQ
WKLV�GRFXPHQW�PD\�EH�LQFRUSRUDWHG�LQWR�IXWXUH�LVVXHV�

7UDGHPDUN�LQIRUPDWLRQ
'(),1,7<�LV�D�UHJLVWHUHG�WUDGHPDUN�RI Avaya�LQ�WKH�8�6��DQG�WKURXJKRXW�WKH�ZRUOG�

,PSRUWDQW�VDIHW\�LQVWUXFWLRQV
7KH�PRVW�FDUHIXO�DWWHQWLRQ�KDV�EHHQ�GHYRWHG�WR�TXDOLW\�VWDQGDUGV�LQ�WKH�PDQXIDF�
WXUH�RI�\RXU�QHZ�WHOHSKRQH��6DIHW\�LV�D�PDMRU�IDFWRU�LQ�WKH�GHVLJQ�RI�HYHU\�VHW��%XW�
VDIHW\�LV�<285�UHVSRQVLELOLW\�WRR�

3OHDVH�UHDG�FDUHIXOO\� WKH�KHOSIXO� WLSV� OLVWHG�EHORZ��7KHVH�VXJJHVWLRQV�ZLOO�HQDEOH
\RX�WR�WDNH�IXOO�DGYDQWDJH�RI�\RXU�QHZ�WHOHSKRQH��7KHQ��UHWDLQ�WKHVH�WLSV�IRU�ODWHU
XVH�

:$51,1*��7KLV�YRLFH� WHUPLQDO� LV�127�IRU� UHVLGHQWLDO�XVH�� ,W� LV� IRU�EXVLQHVV�V\V�
WHPV�DSSOLFDWLRQV�21/<��8VH�LQ�D�UHVLGHQWLDO�HQYLURQPHQW�FRXOG�UHVXOW�LQ�DQ�HOHFWUL�
FDO�VKRUW�FLUFXLW�ZKHQ�WKH�WHOHSKRQH�ZLULQJ�LV�VHW�XS�WR�SURYLGH�RWKHU�DSSOLFDWLRQV�
IRU�H[DPSOH�� IRU�DSSOLDQFH�FRQWURO�RU�SRZHU� WUDQVIRUPHUV��7KH�$&�SRZHU�XVHG� LQ
WKHVH� DSSOLFDWLRQV� PD\� FUHDWH� D� VDIHW\� KD]DUG� E\� SODFLQJ� D� GLUHFW� VKRUW� FLUFXLW
DFURVV�WKH�WHOHSKRQH�ZLULQJ�

8VH
:KHQ� XVLQJ� \RXU� WHOHSKRQH� HTXLSPHQW�� WKH� IROORZLQJ� VDIHW\� SUHFDXWLRQV� VKRXOG
DOZD\V�EH�IROORZHG�WR�UHGXFH�WKH�ULVN�RI�ILUH��HOHFWULF�VKRFN��DQG�LQMXU\�WR�SHUVRQV�

� 5HDG�DQG�XQGHUVWDQG�DOO�LQVWUXFWLRQV�

� )ROORZ�DOO�ZDUQLQJV�DQG�LQVWUXFWLRQV�PDUNHG�RQ�WKH�WHOHSKRQH�

� 7KLV�WHOHSKRQH�FDQ�EH�KD]DUGRXV�LI�LPPHUVHG�LQ�ZDWHU��7R�DYRLG�WKH�SRVVLELOLW\

RI�HOHFWULF�VKRFN��GR�QRW�XVH�WKH�WHOHSKRQH�ZKHQ�\RX�DUH�ZHW��,I�\RX�DFFLGHQ�
WDOO\� GURS� WKH� WHOHSKRQH� LQWR� ZDWHU�� GR� QRW� UHWULHYH� LW� XQWLO� \RX� KDYH� ILUVW
XQSOXJJHG�WKH�OLQH�FRUG�IURP�WKH�PRGXODU�ZDOO�MDFN��7KHQ��FDOO�VHUYLFH�SHUVRQ�
QHO�WR�DVN�DERXW�D�UHSODFHPHQW�

� $YRLG� XVLQJ� WKH� WHOHSKRQH� GXULQJ� HOHFWULFDO� VWRUPV� LQ� \RXU� LPPHGLDWH� DUHD�
7KHUH� LV�D� ULVN�RI�HOHFWULF�VKRFN� IURP� OLJKWQLQJ��8UJHQW�FDOOV�VKRXOG�EH�EULHI�
(YHQ� WKRXJK�SURWHFWLYH�PHDVXUHV�PD\�KDYH�EHHQ� LQVWDOOHG� WR� OLPLW�HOHFWULFDO
VXUJHV� IURP� HQWHULQJ� \RXU� EXVLQHVV�� DEVROXWH� SURWHFWLRQ� IURP� OLJKWQLQJ� LV
LPSRVVLEOH�

� ,I�\RX�VXVSHFW�D�QDWXUDO�JDV� OHDN�� UHSRUW� LW� LPPHGLDWHO\��EXW�XVH�D� WHOHSKRQH
DZD\�IURP�WKH�DUHD�LQ�TXHVWLRQ��7KH�WHOHSKRQH¶V�HOHFWULFDO�FRQWDFWV�FRXOG�JHQ�
HUDWH� D� WLQ\� VSDUN��:KLOH� XQOLNHO\�� LW� LV� SRVVLEOH� WKDW� WKLV� VSDUN� FRXOG� LJQLWH
KHDY\�FRQFHQWUDWLRQV�RI�JDV�

� 1HYHU�SXVK�REMHFWV�RI�DQ\�NLQG�LQWR�WKH�WHOHSKRQH�WKURXJK�KRXVLQJ�VORWV�VLQFH
WKH\�PD\�WRXFK�KD]DUGRXV�YROWDJH�SRLQWV�RU�VKRUW�RXW�SDUWV�WKDW�FRXOG�UHVXOW�LQ
D�ULVN�RI�HOHFWULF�VKRFN��1HYHU�VSLOO�OLTXLG�RI�DQ\�NLQG�RQ�WKH�WHOHSKRQH��,I�OLTXLG
LV�VSLOOHG��KRZHYHU��UHIHU�VHUYLFLQJ�WR�SURSHU�VHUYLFH�SHUVRQQHO�

� 7R�UHGXFH�WKH�ULVN�RI�HOHFWULF�VKRFN��GR�QRW�GLVDVVHPEOH�WKLV�WHOHSKRQH��7KHUH
DUH�QR�XVHU�VHUYLFHDEOH�SDUWV�LQVLGH��2SHQLQJ�RU�UHPRYLQJ�FRYHUV�PD\�H[SRVH
\RX� WR� KD]DUGRXV� YROWDJHV�� ,QFRUUHFW� UHDVVHPEO\� FDQ� FDXVH� HOHFWULF� VKRFN
ZKHQ�WKH�WHOHSKRQH�LV�VXEVHTXHQWO\�XVHG�

6HUYLFH
%HIRUH�FOHDQLQJ��XQSOXJ�WKH�WHOHSKRQH�IURP�WKH�PRGXODU�ZDOO�MDFN��'R�QRW�XVH�OLTXLG
FOHDQHUV�RU�DHURVRO�FOHDQHUV��8VH�D�GDPS�FORWK�IRU�FOHDQLQJ�
8QSOXJ�WKH�WHOHSKRQH�IURP�WKH�PRGXODU�ZDOO�MDFN�DQG�EH�VXUH�WR�UHIHU�VHUYLFLQJ�WR
TXDOLILHG�VHUYLFH�SHUVRQQHO�ZKHQ�WKHVH�FRQGLWLRQV�H[LVW��

� ,I�OLTXLG�KDV�EHHQ�VSLOOHG�LQWR�WKH�WHOHSKRQH�

� ,I�WKH�WHOHSKRQH�KDV�EHHQ�H[SRVHG�WR�UDLQ�RU�ZDWHU�

� ,I�WKH�WHOHSKRQH�KDV�EHHQ�GURSSHG�RU�WKH�KRXVLQJ�KDV�EHHQ�GDPDJHG�

� ,I�\RX�QRWH�D�GLVWLQFW�FKDQJH�LQ�WKH�SHUIRUPDQFH�RI�WKH�WHOHSKRQH�



�

<RXU�YRLFH�WHUPLQDO
3UHVHW�IHDWXUH�EXWWRQV ������������������������������������������������������������ �

8VLQJ�WKH�)HDWXUH�'LUHFWRU\ �������������������������������������������������� �

8VLQJ�WKH�GLVSOD\ ����������������������������������������������������������������������

%DVLF�IHDWXUHV
3ODFLQJ�D�FDOO���������������������������������������������������������������������������� �

7R�DXWRPDWLFDOO\�UHGLDO�DQ�H[WHQVLRQ�WKDW�ZDV�EXV\�RU�
GLG�QRW�DQVZHU ����������������������������������������������������������������������� �

3ODFLQJ�D�FDOO�RQ�KROG�DQG�UHWXUQLQJ�WR�LW ����������������������������� �

7UDQVIHUULQJ�D�FDOO ������������������������������������������������������������������� �

6HWWLQJ�XS�D�FRQIHUHQFH�FDOO �������������������������������������������������� �

6HQGLQJ�RU�UHGLUHFWLQJ�\RXU�FDOOV �������������������������������������������
7R�VHQG�DOO�FDOOV�LPPHGLDWHO\�WR�FRYHUDJH����������������������������� �
7R�WHPSRUDULO\�UHGLUHFW�DOO�FDOOV�WR�DQ�H[WHQVLRQ�RU�RXWVLGH�
QXPEHU �������������������������������������������������������������������������������� ��

$GYDQFHG�IHDWXUHV
3URJUDPPLQJ�DQ�$'�HQWU\�LQ�\RXU�IHDWXUH�GLUHFWRU\ �������� ��

3URJUDPPLQJ�DQ�$'�SHUVRQDO�OLVW�LWHP������������������������������ ��
7R�SODFH�D�FDOO�XVLQJ�DQ�$'�OLVW ������������������������������������������� ��

$QVZHULQJ�D�FDOO�SODFHG�WR�D�PHPEHU�RI�\RXU�SLFNXS�
JURXS ��������������������������������������������������������������������������������������� ��

$QVZHULQJ�D�FDOO�SODFHG�WR�D�FRZRUNHU�XQDEOH�WR�
DQVZHU������������������������������������������������������������������������������������ ��

$QVZHULQJ�D�SDUNHG�FDOO�IURP�DQ\�H[WHQVLRQ ������������������� ��

/HDYLQJ�D�PHVVDJH �������������������������������������������������������������� ��
7R�OHDYH�D�PHVVDJH�DIWHU�GLDOLQJ�DQ�H[WHQVLRQ������������������� ��
7R�OHDYH�D�PHVVDJH�ZLWKRXW�ULQJLQJ�DQ�H[WHQVLRQ �������������� ��
7R�FDQFHO�D�/HDYH�:RUG�&DOOLQJ�PHVVDJH�������������������������� ��

(QWHULQJ�D�FDOO�WR�PDNH�DQ�LPSRUWDQW�DQQRXQFHPHQW ����� ��

*ORVVDU\



� <RXU�YRLFH�WHUPLQDO

<RXU�YRLFH�WHUPLQDO

3UHVHW�IHDWXUH�EXWWRQV
6SHDNHU�EXWWRQ�� WR�DFFHVV� WKH�*URXS� OLVWHQ�

LQJ�IHDWXUH�7KH�OLJKW�QH[W�WR�WKH�EXWWRQ�JRHV�RQ

ZKHQ�WKH�IHDWXUH�LV�DFWLYH�

)HDWXUH� EXWWRQ�� WR� DFFHVV� WKH� ��� IHDWXUHV

OLVWHG�RQ� WKH�)HDWXUH�'LUHFWRU\��7KH�OLJKW�QH[W

WR� WKH� EXWWRQ� JRHV� RQ� ZKHQ� WKH� IHDWXUH� LV

DFWLYH�

+ROG�EXWWRQ��WR�SXW�D�FDOO�RQ�KROG�XQWLO�\RX�FDQ

UHWXUQ�WR�LW��7KH�OLJKW�QH[W�WR�WKH�EXWWRQ�JRHV�RQ

ZKHQ�WKH�IHDWXUH�LV�DFWLYH�

5HGLDO�EXWWRQ��WR�DXWRPDWLFDOO\�UHGLDO�WKH�ODVW

QXPEHU� \RX� GLDOHG� �RXWVLGH�� H[WHQVLRQ�� WUXQN

QXPEHU�RU�IHDWXUH�DFFHVV�FRGH��

7UDQVIHU�EXWWRQ�

��ZKLOH�RII�KRRN��WR�WUDQVIHU�D�FDOO�WR�DQRWKHU

YRLFH�WHUPLQDO�

&RQIHUHQFH�EXWWRQ�

��ZKLOH�RII�KRRN�� WR�VHW�XS�D�FRQIHUHQFH�FDOO

RI�XS�WR���SHRSOH�LQFOXGLQJ�\RXUVHOI�

��ZKLOH� RQ�KRRN�� WR� WHVW� \RXU� YRLFH� WHUPLQDO

OLJKWV�DQG�GLVSOD\�

��ZKLOH�RQ�KRRN��WR�VHOHFW�D�ULQJLQJ�SDWWHUQ�IRU

\RXU� YRLFH� WHUPLQDO��3UHVV� WKH�EXWWRQ� UHSHDW�

HGO\� WR� F\FOH� WKURXJK� WKH� GLIIHUHQW� SDWWHUQV�

$IWHU���VHFRQGV�RI�QR�DFWLYLW\��WKH�FXUUHQW�ULQJ

SDWWHUQ�LV�VDYHG�

9ROXPH�FRQWURO�EXWWRQ��WR�DGMXVW�WKH�YROXPH

RI� WKH� VSHDNHU�� KDQGVHW� UHFHLYHU� OHYHO� DQG

ULQJHU�

0HVVDJH�OLJKW��JRHV�RQ�ZKHQ�D�PHVVDJH�KDV

EHHQ� OHIW� IRU� \RX�� 6HH� \RXU� V\VWHP�PDQDJHU

IRU� LQVWUXFWLRQV� RQ� KRZ� WR� FRQVXOW� \RXU� PHV�

VDJHV�



<RXU�YRLFH�WHUPLQDO �

8VLQJ�WKH�)HDWXUH�'LUHFWRU\
7KH�)HDWXUH�'LUHFWRU\�SURYLGHV�D�FRQYHQLHQW�TXLFN�UHIHUHQFH�OLVW�IRU����IHDWXUHV��0RVW�OLNHO\��WKH�)HDWXUH�'LUHFWRU\�RQ�\RXU�YRLFH�WHUPLQDO
KDV�EHHQ�FRPSOHWHG�E\�\RXU�V\VWHP�PDQDJHU��<RX�DUH�QRW�OLPLWHG�WR�WKH����IHDWXUHV�VKRZQ�RQ�\RXU�)HDWXUH�'LUHFWRU\��$OO�RWKHU�IHDWXUHV
DYDLODEOH�FDQ�EH�DFFHVVHG�E\�GLDOLQJ�D�IHDWXUH�DFFHVV�FRGH�VXSSOLHG�E\�\RXU�V\VWHP�PDQDJHU�

7R�DFFHVV�D�IHDWXUH�IURP�\RXU�)HDWXUH�'LUHFWRU\��SUHVV�WKH�)HDWXUH�EXWWRQ�WKHQ�GLDO�WKH�HQWU\�QXPEHU�DVVLJQHG�WR�WKH�IHDWXUH�RU�QXPEHU
\RX�ZLVK�WR�DFFHVV����WR���DQG� �� ��

8VLQJ�WKH�GLVSOD\
7KHUH�DUH�WZR������YRLFH�WHUPLQDOV��WKH�EDVLF�YRLFH�WHUPLQDO�DQG�WKH�����'�ZKLFK�KDV�D���OLQH�����FKDUDFWHU�GLVSOD\�

7KH�SULPDU\�XVHV�IRU�WKH�GLVSOD\�DUH�
� 9LHZLQJ�WKH�WLPH�DQG�GDWH�ZKHQ�WKH�WHUPLQDO�LV�LGOH�
� 8VLQJ�WKH�WLPHU��LI�WKH�7LPHU�IHDWXUH�LV�RQH�RI�WKH�HQWULHV�LQ�\RXU�)HDWXUH�'LUHFWRU\��WR�NHHS�WUDFN�RI�WLPH�VSHQW�RQ�D�FDOO�RU�WDVN�
� 9LHZLQJ�FDOO�UHODWHG�LQIRUPDWLRQ�ZKHQ�SODFLQJ�RU�DQVZHULQJ�FDOOV�



� %DVLF�IHDWXUHV

%DVLF�IHDWXUHV

3ODFLQJ�D�FDOO
�� 3UHVV�WKH�6SHDNHU�EXWWRQ�
�� 'LDO�WKH�H[WHQVLRQ�RU�WHOHSKRQH�QXPEHU��,I�DSSOLFDEOH��GLDO�WKH�RXWGLDO�FRGH�EHIRUH�WKH�WHOHSKRQH�QXPEHU��
�� 3LFN�XS�WKH�KDQGVHW�DQG�WDON�

7R�DXWRPDWLFDOO\�UHGLDO�DQ�H[WHQVLRQ�WKDW�ZDV�EXV\�RU�GLG�QRW�DQVZHU
7KLV�IHDWXUH�VHQGV�\RX�D�ULQJ�LQGLFDWLQJ�WKDW�D�SUHYLRXVO\�EXV\�RU�XQDQVZHUHG�H[WHQVLRQ�LV�QRZ�DYDLODEOH�
�� 3UHVV�WKH�)HDWXUH�EXWWRQ�WKHQ�GLDO�WKH�QXPEHU�DVVLJQHG�WR�WKH�$XWRPDWLF�&DOOEDFN�IHDWXUH��RU�GLDO�WKH�$XWRPDWLF�&DOOEDFN�

DFFHVV�FRGH
��
�� +DQJ�XS�

7R�FDQFHO�$XWRPDWLF�&DOOEDFN���SUHVV�WKH�)HDWXUH�EXWWRQ�WKHQ�GLDO�WKH�QXPEHU�DVVLJQHG�WR�WKH�$XWRPDWLF�&DOOEDFN�IHDWXUH��RU�GLDO�WKH�
$XWRPDWLF�&DOOEDFN�DFFHVV�FRGH���$XWRPDWLF�&DOOEDFN�LV�DXWRPDWLFDOO\�FDQFHOHG�DIWHU����PLQXWHV�


&KHFN�ZLWK�\RXU�V\VWHP�PDQDJHU�WR�VHH�ZKLFK�IHDWXUHV�DUH�DYDLODEOH�WR�\RX�

� � �

1XP
EHU

� �

�
)HD

WXUH
�QE



%DVLF�IHDWXUHV �

3ODFLQJ�D�FDOO�RQ�KROG�DQG�UHWXUQLQJ�WR�LW
�� 3UHVV�WKH�+ROG�EXWWRQ�
�� 7R�UHWXUQ�WR�WKH�KHOG�FDOO��SUHVV�DQG�WKHQ�UHOHDVH�WKH�VZLWFKKRRN�DJDLQ�

7UDQVIHUULQJ�D�FDOO
�� 3UHVV�WKH�7UDQVIHU�EXWWRQ�
�� 'LDO�WKH�QXPEHU�WR�ZKLFK�WKH�FDOO�LV�WR�EH�WUDQVIHUUHG�
�� 3UHVV�WKH�7UDQVIHU�EXWWRQ�
�� +DQJ�XS�

,I�QR�DQVZHU�RU�EXV\��UHWXUQ�WR�KHOG�FDOO�E\�SUHVVLQJ�WKHQ�UHOHDVLQJ�WKH�VZLWFKKRRN�

�

� � � �

1XP
EHU



� %DVLF�IHDWXUHV

6HWWLQJ�XS�D�FRQIHUHQFH�FDOO
�� 3UHVV�WKH�&RQIHUHQFH�EXWWRQ�
�� 'LDO�WKH�QXPEHU�RI�WKH�QHZ�SDUW\�DQG�ZDLW�IRU�DQVZHU�
�� 3UHVV�WKH�&RQIHUHQFH�EXWWRQ�DJDLQ�

5HSHDW�VWHSV�������IRU�DGGLWLRQDO�FRQIHUHQFH�FRQQHFWLRQV��IRU�D�WRWDO�RI�XS�WR���SHRSOH��

� � �

1XP
EHU



%DVLF�IHDWXUHV �

6HQGLQJ�RU�UHGLUHFWLQJ�\RXU�FDOOV
7R�VHQG�DOO�FDOOV�LPPHGLDWHO\�WR�FRYHUDJH
�� 3UHVV�WKH�6SHDNHU�EXWWRQ�
�� 3UHVV�WKH�)HDWXUH�EXWWRQ�WKHQ�GLDO�WKH�QXPEHU�DVVLJQHG�WR�WKH�6HQG�$OO�&DOOV�IHDWXUH��RU�GLDO�WKH�6HQG�$OO�&DOOV�DFFHVV�FRGH
��

7R�FDQFHO�6HQG�$OO�&DOOV�
�� 3UHVV�WKH�6SHDNHU�EXWWRQ�
�� 3UHVV�WKH�)HDWXUH�EXWWRQ�WKHQ�GLDO�WKH�QXPEHU�DVVLJQHG�WR�WKH�6HQG�$OO�&DOOV�IHDWXUH��RU�GLDO�WKH�6HQG�$OO�&DOOV�FDQFHO�FRGH
��


&KHFN�ZLWK�\RXU�V\VWHP�PDQDJHU�WR�VHH�ZKLFK�IHDWXUHV�DUH�DYDLODEOH�WR�\RX�

� �

�
)HD

WXUH
�QE

� �

�
)HD

WXUH
�QE



�� %DVLF�IHDWXUHV

7R�WHPSRUDULO\�UHGLUHFW�DOO�FDOOV�WR�DQ�H[WHQVLRQ�RU�RXWVLGH�QXPEHU
�� 3UHVV�WKH�6SHDNHU�EXWWRQ�
�� 3UHVV�WKH�)HDWXUH�EXWWRQ�WKHQ�GLDO�WKH�QXPEHU�DVVLJQHG�WR�WKH�&DOO�)RUZDUG�IHDWXUH��RU�GLDO�WKH�&DOO�)RUZDUG�DFFHVV�FRGH
��
�� 'LDO�WKH�H[WHQVLRQ�RU�WHOHSKRQH�QXPEHU�ZKHUH�FDOOV�ZLOO�EH�VHQW�
�� +DQJ�XS�

7R�FDQFHO�&DOO�)RUZDUGLQJ�
�� 3UHVV�WKH�6SHDNHU�EXWWRQ�
�� 3UHVV�WKH�)HDWXUH�EXWWRQ�WKHQ�GLDO�WKH�QXPEHU�DVVLJQHG�WR�WKH�&DOO�)RUZDUG�IHDWXUH��RU�GLDO�WKH�&DOO�)RUZDUG�FDQFHO�FRGH
��


&KHFN�ZLWK�\RXU�V\VWHP�PDQDJHU�WR�VHH�ZKLFK�IHDWXUHV�DUH�DYDLODEOH�WR�\RX�

� � � �

1XP
EHU�

)HD
WXUH

�QE

� �

�
)HD

WXUH
�QE



$GYDQFHG�IHDWXUHV ��

$GYDQFHG�IHDWXUHV

3URJUDPPLQJ�DQ�$'�HQWU\�LQ�\RXU�IHDWXUH�GLUHFWRU\
�� 3UHVV�WKH�6SHDNHU�EXWWRQ�
�� 3UHVV�WKH�)HDWXUH�EXWWRQ�WKHQ�GLDO�WKH�QXPEHU�DVVLJQHG�WR�WKH�$'�3URJUDP�IHDWXUH��RU�GLDO�WKH�$'�3URJUDP�DFFHVV�FRGH
��
�� 3UHVV�WKH�)HDWXUH�EXWWRQ�WKHQ�GLDO�WKH�HQWU\�QXPEHU�WR�EH�SURJUDPPHG�
�� 'LDO�WKH�RXWVLGH�QXPEHU��H[WHQVLRQ�RU�IHDWXUH�DFFHVV�FRGH�\RX�ZDQW�WR�VWRUH��XS�WR����GLJLWV��
�� 3UHVV� �
�� 5HSHDW�VWHSV�������WR�SURJUDP�DGGLWLRQDO�HQWULHV�LQ�\RXU�IHDWXUH�GLUHFWRU\�RU�SUHVV�WKH�6SHDNHU�EXWWRQ�WR�HQG�SURJUDPPLQJ�


&KHFN�ZLWK�\RXU�V\VWHP�PDQDJHU�WR�VHH�ZKLFK�IHDWXUHV�DUH�DYDLODEOH�WR�\RX�

� � � � �
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�� $GYDQFHG�IHDWXUHV

3URJUDPPLQJ�DQ�$'�SHUVRQDO�OLVW�LWHP
�� 3UHVV�WKH�6SHDNHU�EXWWRQ�
�� 3UHVV�WKH�)HDWXUH�EXWWRQ�WKHQ�GLDO�WKH�QXPEHU�DVVLJQHG�WR�WKH�$'�3URJUDP�IHDWXUH��RU�GLDO�WKH�$'�3URJUDP�DFFHVV�FRGH
��
�� 'LDO�WKH�3HUVRQDO�/LVW�QXPEHU�������RU����
�� 'LDO�WKH�OLVW�LWHP��������������
�� 'LDO�WKH�RXWVLGH�QXPEHU��H[WHQVLRQ�RU�IHDWXUH�DFFHVV�FRGH�\RX�ZDQW�WR�VWRUH��XS�WR����GLJLWV��
�� 3UHVV� �
�� 5HSHDW�VWHSV�������WR�SURJUDP�DGGLWLRQDO�LWHPV�RQ�WKH�VDPH�OLVW�RU�SUHVV�WKH�6SHDNHU�EXWWRQ�WR�HQG�SURJUDPPLQJ�
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$GYDQFHG�IHDWXUHV ��

7R�SODFH�D�FDOO�XVLQJ�DQ�$'�OLVW
�� 3UHVV�WKH�6SHDNHU�EXWWRQ�
�� 3UHVV�WKH�)HDWXUH�EXWWRQ�WKHQ�GLDO�WKH�QXPEHU�DVVLJQHG�WR�WKH�3HUVRQDO�/LVW��*URXS�/LVW��6\VWHP�/LVW��RU�GLDO�WKH�DSSURSULDWH�

OLVW�FRGH
��
�� 'LDO�WKH�GHVLUHG�OLVW�LWHP��������������
�� 3LFN�XS�WKH�KDQGVHW�DQG�WDON�

$'�HQWULHV�KROGLQJ�FRPSOHWH�SKRQH�QXPEHUV�DQG�RU�IHDWXUH�DFFHVV�FRGHV�PD\�EH�DVVLJQHG�E\�\RXU�V\VWHP�PDQDJHU��7KHVH�QXPEHUV
DQG�RU�FRGHV�DUH�QHFHVVDULO\�$'�OLVW�LWHPV��5HPHPEHU�WKDW�QXPEHUV�RQ�D�SHUVRQDO�OLVW�DUH�SURJUDPPDEOH�E\�\RX�ZKHUHDV�QXPEHUV�RQ
JURXS�DQG�V\VWHP�OLVWV�DUH�SURJUDPPDEOH�RQO\�E\�WKH�V\VWHP�PDQDJHU�
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�� $GYDQFHG�IHDWXUHV

$QVZHULQJ�D�FDOO�SODFHG�WR�D�PHPEHU�RI�\RXU�SLFNXS�JURXS
�� 3UHVV�WKH�6SHDNHU�EXWWRQ�
�� 3UHVV�WKH�)HDWXUH�EXWWRQ�WKHQ�GLDO�WKH�QXPEHU�DVVLJQHG�WR�WKH�&DOO�3LFNXS�IHDWXUH��RU�GLDO�WKH�&DOO�3LFNXS�DFFHVV�FRGH
��
�� 3LFN�XS�WKH�KDQGVHW�DQG�WDON�

$QVZHULQJ�D�FDOO�SODFHG�WR�D�FRZRUNHU�XQDEOH�WR�DQVZHU
�� 3UHVV�WKH�6SHDNHU�EXWWRQ�
�� 3UHVV�WKH�)HDWXUH�EXWWRQ�WKHQ�GLDO�WKH�QXPEHU�DVVLJQHG�WR�WKH�'LUHFWHG�&DOO�3LFNXS�IHDWXUH��RU�GLDO�WKH�'LUHFWHG�&DOO�3LFNXS�

DFFHVV�FRGH
��
�� 3LFN�XS�WKH�KDQGVHW�DQG�WDON�
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$GYDQFHG�IHDWXUHV ��

$QVZHULQJ�D�SDUNHG�FDOO�IURP�DQ\�H[WHQVLRQ
7R�SDUN�D�FDOO�DW�\RXU�H[WHQVLRQ�
�� 3UHVV�WKH�7UDQVIHU�EXWWRQ�
�� 'LDO�WKH�&DOO�3DUN�DFFHVV�FRGH
�
�� 3UHVV�WKH�7UDQVIHU�EXWWRQ�DJDLQ�
�� +DQJ�XS�

7R�DQVZHU�D�SDUNHG�FDOO�IURP�DQ\�H[WHQVLRQ�
�� 3LFN�XS�WKH�KDQGVHW�
�� 'LDO�WKH�$QVZHU�%DFN�DFFHVV�FRGH
�
�� 'LDO�WKH�H[WHQVLRQ�ZKHUH�WKH�FDOO�LV�SDUNHG�
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�� $GYDQFHG�IHDWXUHV

/HDYLQJ�D�PHVVDJH
8VH�WKLV�IHDWXUH�ZKHQHYHU�\RX�ZLVK�WR�KDYH�VRPHRQH�FDOO�\RX�EDFN�

7R�OHDYH�D�PHVVDJH�DIWHU�GLDOLQJ�DQ�H[WHQVLRQ
�� 3UHVV�WKH�)HDWXUH�EXWWRQ�WKHQ�GLDO�WKH�QXPEHU�DVVLJQHG�WR�WKH�/HDYH�:RUG�&DOOLQJ�IHDWXUH�

7R�OHDYH�D�PHVVDJH�ZLWKRXW�ULQJLQJ�DQ�H[WHQVLRQ
�� 3UHVV�WKH�6SHDNHU�EXWWRQ�
�� 3UHVV�WKH�)HDWXUH�EXWWRQ�WKHQ�GLDO�WKH�QXPEHU�DVVLJQHG�WR�WKH�/HDYH�:RUG�&DOOLQJ�IHDWXUH��RU�GLDO�WKH�/HDYH�:RUG�&DOOLQJ�

DFFHVV�FRGH
��
�� 'LDO�WKH�H[WHQVLRQ�QXPEHU�
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$GYDQFHG�IHDWXUHV ��

7R�FDQFHO�D�/HDYH�:RUG�&DOOLQJ�PHVVDJH
�� 3UHVV�WKH�6SHDNHU�EXWWRQ�
�� 3UHVV�WKH�)HDWXUH�EXWWRQ�WKHQ�GLDO�WKH�QXPEHU�DVVLJQHG�WR�WKH�/HDYH�:RUG�&DOOLQJ�FDQFHO�IHDWXUH��RU�GLDO�WKH�/HDYH�:RUG�&DOO�

LQJ�FDQFHO�FRGH
��
�� 'LDO�WKH�H[WHQVLRQ�QXPEHU�

(QWHULQJ�D�FDOO�WR�PDNH�DQ�LPSRUWDQW�DQQRXQFHPHQW
�� 'LDO�WKH�H[WHQVLRQ�QXPEHU�
�� 3UHVV�WKH�)HDWXUH�EXWWRQ�WKHQ�GLDO�WKH�QXPEHU�DVVLJQHG�WR�WKH�:KLVSHU�3DJH�IHDWXUH��RU�GLDO�WKH�:KLVSHU�3DJH�DFFHVV�FRGH
��

ZKHQ�\RX�KHDU�WKH�EXV\�WRQH�
�� 0DNH�WKH�DQQRXQFHPHQW�WR�\RXU�FRZRUNHU�

7KH�SDUWLHV�RQ�WKH�FDOO�KHDU�D�EHHS��2QO\�\RXU�FRZRUNHU�KHDUV�WKH�DQQRXQFHPHQW�
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�� *ORVVDU\

*ORVVDU\

7KLV� JORVVDU\� VKRZV� PDQ\� RI� WKH� IHDWXUHV

RIIHUHG�E\�'(),1,7<��&KHFN�ZLWK�\RXU�V\VWHP

PDQDJHU�WR�VHH�ZKDW�IHDWXUHV�\RX�FDQ�XVH�

$EEUHYLDWHG�'LDOLQJ
8VH� DV� D� WLPHVDYHU� IRU� GLDOLQJ� IUHTXHQWO\

FDOOHG�� OHQJWK\� RU� HPHUJHQF\� QXPEHUV�� 7KLV

IHDWXUH�PD\�EH�RQ�D�EXWWRQ��D�VRIWNH\�RU�D�OLVW��

SHUVRQDO��JURXS�DQG�V\VWHP��SDJH ����

$QVZHU�%DFN
8VH� WKLV� FRGH� WR� UHWULHYH� D� SDUNHG� FDOO� IURP

DQ\�H[WHQVLRQ��SDJH ����

$XWRPDWLF�&DOOEDFN
8VH�WR�DYRLG�FRQVWDQW�UHGLDOLQJ�ZKHQ�\RX�ZLVK

WR� VSHDN� WR� VRPHRQH�ZKR� LV� IUHTXHQWO\� EXV\

RQ� WKH� WHOHSKRQH� RU� LQ� DQG� RXW� RI� WKH� RIILFH

�SDJH ���

&DOO�)RUZDUGLQJ
8VH� ZKHQ� \RX� ZLOO� EH� DZD\� IURP� \RXU� YRLFH

WHUPLQDO� DQG� \RX� ZDQW� \RXU� FDOOV� WR� EH� IRU�

ZDUGHG�WR�D�WHOHSKRQH�QXPEHU�RI�\RXU�FKRLFH

�SDJH ����

&DOO�3DUN
8VH� ZKHQ� \RX� QHHG� WR� JR� HOVHZKHUH� WR� JHW

LQIRUPDWLRQ� GXULQJ� D� FDOO�� RU� ZKHQHYHU� \RX

ZLVK�WR�FRPSOHWH�D�FDOO�IURP�D�GLIIHUHQW�ORFDWLRQ

�SDJH ����

&DOO�3LFNXS
8VH�ZKHQ�\RX�ZLVK�WR�KDQGOH�D�FDOO�IRU�D�PHP�

EHU�RI�\RXU�SLFNXS�JURXS�ZKR�LV�DEVHQW�RU�RWK�

HUZLVH�XQDEOH�WR�DQVZHU��SDJH ����

&DQFHO�/HDYH�:RUG�&DOOLQJ
8VH�WR�FDQFHO�/HDYH�:RUG�&DOOLQJ��SDJH ����

&RQIHUHQFH
$OORZV�\RX�WR�FRQIHUHQFH�XS�WR�VL[�SDUWLHV�RQ�D

FDOO� �LQFOXGLQJ�\RXUVHOI��VR�\RX�FDQ�FRQGXFW�D

��ZD\�GLVFXVVLRQ��SDJH ���

'LUHFWHG�&DOO�3LFNXS
8VH� WR� SLFN� XS� D� FDOO� ULQJLQJ� DW� D� VSHFLILF

H[WHQVLRQ�ZLWKRXW�EHLQJ�D�PHPEHU�RI�WKH�SHU�

VRQ
V�SLFNXS�JURXS��SDJH ����

'URS
8VH�ZKHQHYHU�\RX�ZDQW�WR�FRQWLQXH�XVLQJ�WKH

KDQGVHW�DIWHU�HQGLQJ�D�FDOO�

)HDWXUH
8VH� WR� DFFHVV� WKH� ��� IHDWXUHV� OLVWHG� RQ� \RXU

)HDWXUH�'LUHFWRU\��SDJH ���

*URXS�OLVWHQ
8VH�IRU�RQ�KRRN�GLDOLQJ�DQG�LQ�JURXS�OLVWHQLQJ

VLWXDWLRQV�� 7KH� KDQGVHW� DQG� VSHDNHU� DUH

DFWLYH�DW�WKH�VDPH�WLPH��SDJH ���

+ROG
8VH�ZKHQ� \RX� KDYH� D� FDOO� \RX� GRQ¶W� ZDQW� WR

GURS��EXW�KDYH�WR� LQWHUUXSW�EULHIO\�WR�GR�VRPH�

WKLQJ�HOVH�VXFK�DV�SODFH�DQRWKHU�FDOO��DFWLYDWH

DQRWKHU� IHDWXUH� RU� DQVZHU� D� ZDLWLQJ� FDOO

�SDJH ���

/DVW�1XPEHU�'LDOHG
8VH�WR�VDYH� WLPH�LQ�UHGLDOLQJ�D�EXV\�RU�XQDQ�

VZHUHG�QXPEHU��SDJH ���

/HDYH�:RUG�&DOOLQJ
8VH�ZKHQHYHU�\RX�ZLVK�WR�KDYH�VRPHRQH�FDOO

\RX�EDFN� �� LW�KHOSV�FXW�GRZQ�RQ�UHSHDWHG�FDOO

DWWHPSWV��SDJH ����

0HVVDJH
/LJKW�ZKLFK� JRHV� RQ�ZKHQ�D� FDOOHU� KDV� OHIW� D

PHVVDJH�IRU�\RX��SDJH ���

3URJUDP
8VH� WR� SURJUDP� D� WHOHSKRQH� QXPEHU�� H[WHQ�

VLRQ�RU�IHDWXUH�DFFHVV�FRGH�LQ�DQ�$'�SHUVRQDO

OLVW��SDJH ����

6HOHFW�5LQJ
8VH� WR� KHOS� GLVWLQJXLVK� \RXU� LQFRPLQJ� FDOOV

IURP�WKRVH�RI�WKH�RWKHU�QHDUE\�YRLFH�WHUPLQDOV

�SDJH ���

6HQG�$OO�&DOOV
8VH�ZKHQ�\RX�ZLOO�EH�DZD\�IURP�\RXU�GHVN�IRU

D�ZKLOH� RU�ZKHQ� \RX�GR�QRW�ZLVK� WR�EH� LQWHU�

UXSWHG�E\�WHOHSKRQH�FDOOV��SDJH ���

7HVW
8VH� WR� WHVW� WKH� OLJKWV� RQ� \RXU� YRLFH� WHUPLQDO

�SDJH ���

7UDQVIHU
8VH�ZKHQ� \RXU� FDOOHU� QHHGV� WR� VSHDN� IXUWKHU

ZLWK�VRPHRQH�HOVH��SDJH ���

9ROXPH�FRQWURO
8VH� WR� UDLVH�RU� ORZHU� WKH� YROXPH� RI� WKH�RQH�

ZD\�VSHDNHU�� KDQGVHW� UHFHLYHU� OHYHO�RU� ULQJHU

�SDJH ���

:KLVSHU�3DJH
8VH�WR�PDNH�DQ�DQQRXQFHPHQW�WR�D�SHUVRQ�DW

DQRWKHU� H[WHQVLRQ� FXUUHQWO\� RQ� DQRWKHU� FDOO

�SDJH ����

:KLVSHU�3DJH�$QVZHU
8VH�WR�DQVZHU�D�:KLVSHU�SDJH�DQQRXFHPHQW�

:KLVSHU�3DJH�2II
8VH� WR�SURWHFW� DQ�HVWDEOLVKHG�FDOO� IURP�EHLQJ

GLVWXUEHG�E\�D�:KLVSHU�SDJH�DQQRXQFHPHQW�
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&RS\ULJKW������Avaya Inc.
(IWHUWU\N�IRUEXGW

0HGGHOHOVH

6HOY�RP�GHU�YDU�WUXIIHW�ULPHOLJH�IRUDQVWDOWQLQJHU�WLO�DW�VLNUH��DW�RSO\VQLQJHUQH�L�GHWWH
GRNXPHQW�YDU�NRPSOHWWH�RJ�SU FLVH�Sn�WU\NNHWLGVSXQNWHW��NDQ Avaya�LNNH�SnWDJH
VLJ�QRJHW�DQVYDU�IRU�IHMO���QGULQJHU�HOOHU�UHWWHOVHU�DI�RSO\VQLQJHU�L�GHWWH�GRNXPHQW
NDQ�Y UH�LQWHJUHUHW�L�IUHPWLGLJH�XGJDYHU�

9DUHP UNHLQIRUPDWLRQHU

'(),1,7<�HU�HW�UHJLVWUHUHW�YDUHP UNH�IRU Avaya L�8�6�$��RJ�RYHU�KHOH�YHUGHQ�

9LJWLJH�VLNNHUKHGVLQVWUXNWLRQHU

6W¡UVW� PXOLJ� RSP UNVRPKHG� KDU� Y UHW� KHOOLJHW� NYDOLWHWVVWDQGDUGHUQH� L� IDEULND�
WLRQHQ�DI�'HUHV�Q\H�WHOHIRQ��6LNNHUKHG�HU�HQ�Y VHQWOLJ�IDNWRU� L�KYHUW�HQNHOW�DSSD�
UDWV�GHVLJQ��0HQ�VLNNHUKHG�HU�RJVn�'(5(6�DQVYDU�

/ V�YHQOLJVW�QHGHQVWnHQGH�UnG�RJ�YLQN�RPK\JJHOLJW��'LVVH�IRUVODJ�YLO�WLOODGH�'HP
DW�XGQ\WWH�DOOH�IRUGHOHQH�YHG�'HUHV�Q\H�WHOHIRQ��*HP�UnG�RJ�YLQN�WLO�VHQHUH�EUXJ�

$'9$56(/��'HQQH�WHUPLQDO�HU�,..(�EHUHJQHW�WLO�EUXJ�L�EHERHOVHVRPUnGHU��'HQ�HU
.81�EHUHJQHW�WLO�IRUUHWQLQJVV\VWHPHU��%UXJ�L�EHERHOVHVRPUnGHU�YLO�NXQQH�PHGI¡UH
HOHNWULVN�NRUWVOXWQLQJ��QnU� WHOHIRQNDEOHU� LQVWDOOHUHV� WLO�DQGUH�DSSOLNDWLRQHU�� I�HNV�� WLO
VW\ULQJ�DI�DSSDUDWHU�HOOHU�QHWWUDQVIRUPDWRUHU��9HNVHOVWU¡PPHQ�L�GLVVH�DSSOLNDWLRQHU
NDQ�VNDEH�VLNNHUKHGVSUREOHPHU�YHG�GLUHNWH�DW�NRUWVOXWWH�WHOHIRQNDEOHUQH�

%UXJ
1nU�WHOHIRQXGVW\UHW�DQYHQGHV��VNDO�I¡OJHQGH�VLNNHUKHGVIRUDQVWDOWQLQJHU�DOWLG�I¡OJHV
IRU�DW�LQGVNU QNH�IDUHQ�IRU�EUDQG��HOHNWULVN�VW¡G�RJ�SHUVRQVNDGH�

� / V�RJ�IRUVWn�DOOH�LQVWUXNWLRQHUQH�

� )¡OJ�DOOH�GH�DGYDUVOHU�RJ�LQVWUXNWLRQHU��GHU�VWnU�Sn�WHOHIRQHQ�

� 7HOHIRQHQ�NDQ�XGJ¡UH�HQ�IDUH��KYLV�GHQ�QHGV QNHV�L�YDQG��)RU�DW�XQGJn�HOHN�
WULVN�VW¡G��Pn� WHOHIRQHQ� LNNH�EUXJHV��QnU�PDQ�HU�YnG��+YLV� WHOHIRQHQ�YHG�HW
XKHOG�IDOGHU�QHG�L�YDQG��Pn�GHQ�LNNH�WDJHV�RS��I¡U�HQG�OHGQLQJHQ�HU�WUXNNHW�XG
DI� QHWVWLNNHW� L� Y JJHQ�� 7LONDOG� GHUHIWHU� VHUYLFHSHUVRQDOH� PHG� KHQEOLN� Sn
XGVNLIWQLQJ�

� 8QGJn�DW�EUXJH�WHOHIRQHQ��QnU�GHU�HU�XYHMU�L�GH�Q UPHVWH�RPJLYHOVHU��'HU�HU
ULVLNR� IRU� HOHNWULVN� VW¡G� IUD� O\Q��1¡GRSNDOG� VNDO� Y UH� NRUWH�� 6HOY� RP� GHU� HU
LQVWDOOHUHW� EHVN\WWHQGH� IRUDQVWDOWQLQJHU� IRU� DW� IRUKLQGUH� HOHNWULVNH� E¡OJHU� L� DW
NRPPH�LQG�L�'HUHV�YLUNVRPKHG��HU�IXOGVW QGLJ�EHVN\WWHOVH�PRG�O\Q�XPXOLJ�

� +YLV� GHU� HU�PLVWDQNH� RP�JDVXGVWU¡PQLQJ�� VNDO� GHW� VWUDNV� UDSSRUWHUHV��PHQ
EUXJ�HQ�WHOHIRQ�XGHQ�IRU�GHW�SnJ OGHQGH�RPUnGH��7HOHIRQHQV�HO�NRQWDNWHU�NDQ
IUHPNDOGH� HQ� OLOOH� JQLVW�� 6HOY� RP� GHW� HU� XVDQGV\QOLJW�� NDQ� JQLVWHQ� HYHQWXHOW
DQW QGH�VW UNH�NRQFHQWUDWLRQHU�DI�JDV�

� 6NXE�DOGULJ�QRJHQ�IRUP�IRU�JHQVWDQGH�LQG�JHQQHP�nEQLQJHU�L�WHOHIRQHQ��GD�GH
NDQ�EHU¡UH�IDUOLJH�VS QGLQJVRPUnGHU�HOOHU�NRUWVOXWQLQJVGHOH��GHU�NXQQH�PHG�
I¡UH�ULVLNR�IRU�HOHNWULVN�VW¡G��6SLOG�DOGULJ�QRJHQ�IRUP�IRU�Y VNH�Sn�WHOHIRQHQ�
+YLV� GHU� DOOLJHYHO� VSLOGHV� Y VNH�� VNDO� VHUYLFHULQJHQ� IRUHWDJHV� DI� NRPSHWHQW
VHUYLFHSHUVRQDOH�

� )RU�DW� LQGVNU QNH� ULVLNRHQ� IRU�HOHNWULVN�VW¡G��Pn� WHOHIRQHQ� LNNH�DIPRQWHUHV�
'HU�HU� LQJHQ�GHOH��GHU�VNDO�HIWHUVHV�LQGHQL��cEQLQJ�HOOHU�IMHUQHOVH�DI�G NVOHU
NDQ�XGV WWH�'HP�IRU�IDUOLJH�VS QGLQJHU��)RUNHUW�JHQPRQWHULQJ�NDQ�PHGI¡UH
HOHNWULVN�VW¡G��QnU�WHOHIRQHQ�EUXJHV�HIWHUI¡OJHQGH�

9HGOLJHKROGHOVH
,QGHQ�UHQJ¡ULQJ�WU NNHV�WHOHIRQOHGQLQJHQ�XG�DI�VWLNNHW�L�Y JJHQ��$QYHQG�LNNH�IO\�
GHQGH�UHQJ¡ULQJVPLGOHU�HOOHU�UHQJ¡ULQJVPLGOHU�Sn�VSUD\GnVH��%UXJ�HQ�IXJWLJ�NOXG�WLO
UHQJ¡ULQJ�
7U N�WHOHIRQVWLNNHW�XG�DI�Y JJHQ�RJ�ODG�NYDOLILFHUHW�VHUYLFHSHUVRQDOH�IRUHWDJH�VHU�
YLFHULQJ��QnU�I¡OJHQGH�EHWLQJHOVHU�HU�WLO�VWHGH�

� +YLV�GHU�HU�EOHYHW�VSLOGW�Y VNH�L�WHOHIRQHQ�

� +YLV�WHOHIRQHQ�KDU�Y UHW�XGVDW�IRU�UHJQ�HOOHU�YDQG�

� +YLV�WHOHIRQHQ�KDU�Y UHW�WDEW�Sn�JXOYHW�HOOHU�DSSDUDWHW�HU�EOHYHW�EHVNDGLJHW�

� +YLV�'H�KDU�EHP UNHW�HQ�W\GHOLJ� QGULQJ�DI�WHOHIRQHQV�SU VWDWLRQHU�



��

7HUPLQDO
)RUXGLQGVWLOOHGH�IXQNWLRQVWDVWHU ������������������������������������������ ��

%UXJ�DI�IXQNWLRQVUHJLVWHUHW ����������������������������������������������������

%UXJ�DI�GLVSOD\HW ���������������������������������������������������������������������

+RYHGIXQNWLRQHU
)RUHWDJH�HW�RSNDOG ���������������������������������������������������������������� ��

$XWRPDWLVN�JHQLQGWDVWQLQJ�DI�HW�ORNDOQXPPHU��GHU�YDU�
RSWDJHW�HOOHU�LNNH�VYDUHGH���������������������������������������������������� ��

6 WWH�HW�RSNDOG�L�YHQWHSRVLWLRQ ������������������������������������������ ��

2PVWLOOH�HW�RSNDOG ����������������������������������������������������������������� ��

(WDEOHULQJ�DI�WHOHIRQP¡GH �����������������������������������������������������

%HVYDUHOVH�DI�RPGLULJHUHW�RSNDOG �����������������������������������������
2YHUI¡UH�DOOH�RSNDOG�VWUDNV����������������������������������������������������
0LGOHUWLGLJ�RPVWLOOLQJ�DI�DOOH�RSNDOG�WLO�HW�ORNDOQXPPHU�
HOOHU�HW�HNVWHUQW�QXPPHU������������������������������������������������������ ��

$YDQFHUHGH�IXQNWLRQHU
3URJUDPPHULQJ�DI�HQ�$'�LQGJDQJ�L�IXQNWLRQVUHJLVWHUHW �� ��

3URJUDPPHULQJ�DI�HW�SXQNW�Sn�HQ�SHUVRQOLJ�$'�OLVWH ��������
)RUHWDJH�HW�RSNDOG�IUD�HQ�$'�OLVWH �����������������������������������������

%HVYDUH�HW�RSNDOG�WLO�HW�PHGOHP�DI�'HUHV�
RSVDPOLQJVJUXSSH ���������������������������������������������������������������� ��

%HVYDUH�HW�RSNDOG�WLO�HQ�PHGDUEHMGHU��GHU�HU�IRUKLQGUHW�L�DW�
VYDUH ��������������������������������������������������������������������������������������� ��

%HVYDUH�HW�RSNDOG�L�YHQWHSRVLWLRQ�IUD�HW�KYLONHW�VRP�
KHOVW�ORNDOQXPPHU ���������������������������������������������������������������� ��

,QGWDVWH�HQ�EHVNHG ��������������������������������������������������������������� ��
,QGWDVWH�HQ�EHVNHG�HIWHU�LQGWDVWQLQJ�DI�HW�ORNDOQXPPHU������ ��
,QGWDVWH�HQ�EHVNHG�XGHQ�DW�ULQJH�HW�ORNDOQXPPHU�RS ��������� ��
6OHWWH�HQ�EHVNHG�RP�DW�ULQJH�WLOEDJH����������������������������������� ��

%U\GH�LQG�L�HQ�VDPWDOH�IRU�DW�JLYH�HQ�YLJWLJ�PHGGHOHOVH � ��

2UGOLVWH



�� 7HUPLQDO

7HUPLQDO

)RUXGLQGVWLOOHGH�IXQNWLRQVWDVWHU
6SHDNHU�WDVWHQ��*LYHU�DGJDQJ�WLO�JUXSSHOLVWHQ

PHG� IXQNWLRQHU�� /\VHW� YHG� VLGHQ� DI� WDVWHQ

W QGHV��QnU�IXQNWLRQHQ�HU�DNWLY�

)HDWXUH� WDVWHQ��*LYHU�DGJDQJ� WLO�GH���� IXQN�

WLRQHU� L�IXQNWLRQVUHJLVWHUHW��/\VHW�YHG�VLGHQ�DI

WDVWHQ�W QGHV��QnU�IXQNWLRQHQ�HU�DNWLY�

+ROG�WDVWHQ��$QYHQGHV�WLO�DW�V WWH�HW�RSNDOG�WLO

DW� YHQWH�� LQGWLO� GHW� NDQ� EHVYDUHV�� /\VHW� YHG

VLGHQ� DI� WDVWHQ� W QGHV�� QnU� IXQNWLRQHQ� HU

DNWLY�

5HGLDO�WDVWHQ��$QYHQGHV�WLO�DXWRPDWLVN�DW�LQG�

WDVWH� GHW� VLGVW� LQGWDVWHGH� QXPPHU� �HNVWHUQW�

ORNDOQXPPHU�� IMHUQIRUELQGHOVH� HOOHU� IXQNWLRQV�

DGJDQJVNRGH��

7UDQVIHU�WDVWHQ�

��0HG�U¡UHW�WDJHW�DI��DQYHQGHV�WLO�RPVWLOOLQJ�DI

HW�RSNDOG�WLO�HQ�DQGHQ�WHUPLQDO�

&RQIHUHQFH�WDVWHQ�

��0HG�U¡UHW�WDJHW�DI��DQYHQGHV�WLO�HWDEOHULQJ�DI

WHOHIRQP¡GH� PHG� RS� WLO� �� SHUVRQHU� LQNOXVLYH

'HP�VHOY�

��0HG�U¡UHW�ODJW�Sn��DQYHQGHV�WLO�DW�WHVWH�WHUPL�

QDOHQV�O\V�RJ�GLVSOD\�

��0HG�U¡UHW�ODJW�Sn��DQYHQGHV�WLO�DW�Y OJH�IRU�

VNHOOLJH� ULQJHW\SHU� IRU� WHUPLQDOHQ�� 7U\N� JHQ�

WDJQH� JDQJH� Sn� WDVWHQ� IRU� DW� JHQQHPJn� GH

IRUVNHOOLJH� W\SHU�� (IWHU� �� VHNXQGHU� XGHQ� DNWL�

YLWHW�JHPPHV�GHQ�YDOJWH�ULQJHW\SH�

9ROXPH� FRQWURO� WDVWHQ�� $QYHQGHV� WLO� DW� MX�

VWHUH� O\GVW\UNHQ� Sn� K¡MWWDOHUHQ�� WHOHIRQU¡UHWV

PRGWDJHQLYHDX�RJ�ULQJHUHQ��

/\V� IRU�EHVNHG��7 QGHV�� QnU�GHU�HU� ODJW� HQ

EHVNHG� WLO�'HP��.RQWDNW�V\VWHPNRRUGLQDWRUHQ

PKW�� YLGHUH� LQIRUPDWLRQ� IRU� DIO\WQLQJ� DI

EHVNHGHU�



7HUPLQDO ��

%UXJ�DI�IXQNWLRQVUHJLVWHUHW
)XQNWLRQVUHJLVWHUHW�HU�HQ�SUDNWLVN�RJ�KXUWLJ�UHIHUHQFHOLVWH�WLO����IXQNWLRQHU��)XQNWLRQVUHJLVWHUHW�Sn�'HUHV�WHUPLQDO�HU�VDQGV\QOLJYLV�EOHYHW
XGI\OGW�DI�V\VWHPNRRUGLQDWRUHQ��0DQ�HU�LNNH�EHJU QVHW�WLO�GH����IXQNWLRQHU��GHU�YLVHV�L�IXQNWLRQVUHJLVWHUHW��'HU�HU�DGJDQJ�WLO�DOOH�DQGUH
GLVSRQLEOH�IXQNWLRQHU�YHG�DW�Y OJH�HQ�IXQNWLRQVDGJDQJVNRGH��VRP�V\VWHPNRRUGLQDWRUHQ�OHYHUHU�

)RU�DW�In�DGJDQJ�WLO�HQ�IXQNWLRQ�IUD�IXQNWLRQVUHJLVWHUHW��WU\N�Sn�)HDWXUH�WDVWHQ�RJ�LQGWDVW�GHW�LQGJDQJVQXPPHU��GHU�HU�WLOGHOW�IXQNWLRQHQ
HOOHU�GHW�QXPPHU��'H�¡QVNHU����WLO���RJ� �� ��

%UXJ�DI�GLVSOD\HW
'HU�HU�WR������WHUPLQDOHU��%DVLV�WHUPLQDOHQ�RJ�����'�PHG�WROLQLHW�GLVSOD\�PHG����NDUDNWHUHU�

'LVSOD\HW�DQYHQGHV�I¡UVW�RJ�IUHPPHVW�WLO�
� $W�VH�NORNNHVO W�RJ�GDWR��QnU�WHUPLQDOHQ�HU�XGH�DI�GULIW�
� $W�EUXJH�WLPHUHQ��KYLV�WLPHUIXQNWLRQHQ�HU�WDJHW�PHG�L�IXQNWLRQVUHJLVWHUHW��IRU�DW�KROGH�UHGH�Sn�GHQ�WLG��GHU�EUXJHV�Sn�HW�RSNDOG�HOOHU�HW�

MRE�
� $W�VH�RSNDOGVUHODWHUHGH�LQIRUPDWLRQHU��QnU�RSNDOG�IRUHWDJHV�HOOHU�EHVYDUHV�



�� +RYHGIXQNWLRQHU

+RYHGIXQNWLRQHU

)RUHWDJH�HW�RSNDOG
�� 7U\N�Sn�6SHDNHU�WDVWHQ�
�� ,QGWDVW�ORNDO��HOOHU�WHOHIRQQXPPHU��,QGWDVW�HYHQWXHOW�NRGH�IRU�RSNDOG�XG�DI�KXVHW�I¡U�WHOHIRQQXPPHUHW��
�� /¡IW�WHOHIRQU¡UHW�RJ�WDO�

$XWRPDWLVN�JHQLQGWDVWQLQJ�DI�HW�ORNDOQXPPHU��GHU�YDU�RSWDJHW�HOOHU�LNNH�VYDUHGH
'HQQH�IXQNWLRQ�DQJLYHU�PHG�HQ�ULQJHWRQH��DW�GHW�ORNDOQXPPHU��GHU�I¡U�YDU�RSWDJHW�HOOHU�LNNH�VYDUHGH��QX�HU�OHGLJW�
�� 7U\N�Sn�)HDWXUH�WDVWHQ�RJ�LQGWDVW�GHW�QXPPHU��GHU�HU�WLOGHOW�$XWRPDWLF�&DOOEDFN�IXQNWLRQHQ��HOOHU�LQGWDVW�$XWRPDWLF�&DOOEDFN�

DGJDQJVNRGHQ
��
�� / J�U¡UHW�Sn�

)RU�DW�VOHWWH�DXWRPDWLVN�FDOOEDFN��7U\N�Sn�)HDWXUH�WDVWHQ�RJ�LQGWDVW�GHW�QXPPHU��GHU�HU�WLOGHOW�$XWRPDWLF�&DOOEDFN�IXQNWLRQHQ��HOOHU�LQG�
WDVW�$XWRPDWLF�&DOOEDFN�DGJDQJVNRGHQ���$XWRPDWLF�&DOOEDFN�DQQXOOHUHV�DXWRPDWLVN�HIWHU����PLQXWWHU�


&KHFN�PHG�V\VWHPNRRUGLQDWRUHQ��KYLONH�IXQNWLRQHU��GHU�HU�WLOJ QJHOLJH�

� � �

1XP
PHU

� �

�

)XQ
NWLR

Q�QU
�



+RYHGIXQNWLRQHU ��

6 WWH�HW�RSNDOG�L�YHQWHSRVLWLRQ
�� 7U\N�Sn�+ROG�WDVWHQ�
�� )RU�DW�YHQGH�WLOEDJH�WLO�GHW�YHQWHQGH�RSNDOG��WU\N�Sn�DIEU\GHUHQ�RJ�VOLS�GHQ�LJHQ�

2PVWLOOH�HW�RSNDOG
�� 7U\N�Sn�7UDQVIHU�WDVWHQ�
�� ,QGWDVW�GHW�QXPPHU��RSNDOGHW�VNDO�RPVWLOOHV�WLO�
�� 7U\N�Sn�7UDQVIHU�WDVWHQ�
�� / J�U¡UHW�Sn�

+YLV�GHU�LNNH�VYDUHV�HOOHU�HU�RSWDJHW��Jn�WLOEDJH�WLO�GHW�YHQWHQGH�RSNDOG�YHG�DW�WU\NNH�Sn�DIEU\GHUHQ�RJ�GHUHIWHU�VOLSSH�GHQ�

�

� � � �

1XP
PHU



�� +RYHGIXQNWLRQHU

(WDEOHULQJ�DI�WHOHIRQP¡GH
�� 7U\N�Sn�&RQIHUHQFH�WDVWHQ�
�� ,QGWDVW�GHQ�Q\H�VDPWDOHSDUWQHUV�QXPPHU�RJ�DIYHQW�VYDU�
�� 7U\N�Sn�&RQIHUHQFH�WDVWHQ�LJHQ�

*HQWDJ�WULQHQH�IUD�������IRU�DW�HWDEOHUH�\GHUOLJHUH�IRUELQGHOVHU��IRU�L�DOW�RS�WLO���SHUVRQHU��

� � �

1XP
PHU



+RYHGIXQNWLRQHU ��

%HVYDUHOVH�DI�RPGLULJHUHW�RSNDOG
2YHUI¡UH�DOOH�RSNDOG�VWUDNV
�� 7U\N�Sn�6SHDNHU�WDVWHQ�
�� 7U\N�Sn�)HDWXUH�WDVWHQ�RJ�LQGWDVW�GHW�QXPPHU��GHU�HU�WLOGHOW�6HQG�$OO�&DOOV�IXQNWLRQHQ��HOOHU�LQGWDVW�6HQG�$OO�&DOOV�DG�

JDQJVVNRGHQ
��

6OHWWH�6HQG�$OOH�2SNDOG�
�� 7U\N�Sn�6SHDNHU�WDVWHQ�
�� 7U\N�Sn�)HDWXUH�WDVWHQ�RJ�LQGWDVW�GHW�QXPPHU��GHU�HU�WLOGHOW�6HQG�$OO�&DOOV�IXQNWLRQHQ��HOOHU�LQGWDVW�6HQG�$OO�&DOOV�FDQFHO�

NRGHQ
��


&KHFN�PHG�V\VWHPNRRUGLQDWRUHQ��KYLONH�IXQNWLRQHU��GHU�HU�WLOJ QJHOLJH�

� �

�

)XQ
NWLR

Q�QU
�

� �

�

)XQ
NWLR

Q�QU
�



�� +RYHGIXQNWLRQHU

0LGOHUWLGLJ�RPVWLOOLQJ�DI�DOOH�RSNDOG�WLO�HW�ORNDOQXPPHU�HOOHU�HW�HNVWHUQW�QXPPHU
�� 7U\N�Sn�6SHDNHU�WDVWHQ�
�� 7U\N�Sn�)HDWXUH�WDVWHQ�RJ�LQGWDVW�GHW�QXPPHU��GHU�HU�WLOGHOW�&DOO�)RUZDUG�IXQNWLRQHQ��HOOHU�LQGWDVW�&DOO�)RUZDUG�DGJDQJVNRGHQ
��
�� ,QGWDVW�GHW�ORNDO��HOOHU�WHOHIRQQXPPHU��VRP�RSNDOGHQH�VNDO�RYHUI¡UHV�WLO�
�� / J�U¡UHW�Sn�

6OHWWH�9LGHUHVWLOOLQJ�
�� 7U\N�Sn�6SHDNHU�WDVWHQ�
�� 7U\N�Sn�)HDWXUH�WDVWHQ�RJ�LQGWDVW�GHW�QXPPHU��GHU�HU�WLOGHOW�&DOO�)RUZDUG�IXQNWLRQHQ��HOOHU�LQGWDVW�&DOO�)RUZDUG�FDQFHO�NRGHQ
��


&KHFN�PHG�V\VWHPNRRUGLQDWRUHQ��KYLONH�IXQNWLRQHU��GHU�HU�WLOJ QJHOLJH�

� � � �

1XP
PHU�

)XQ
NWLR

Q�QU
�

� �

�

)XQ
NWLR

Q�QU
�



$YDQFHUHGH�IXQNWLRQHU ��

$YDQFHUHGH�IXQNWLRQHU

3URJUDPPHULQJ�DI�HQ�$'�LQGJDQJ�L�IXQNWLRQVUHJLVWHUHW
�� 7U\N�Sn�6SHDNHU�WDVWHQ�
�� 7U\N�Sn�)HDWXUH�WDVWHQ�RJ�LQGWDVW�GHW�QXPPHU��GHU�HU�WLOGHOW�$'�3URJUDP�IXQNWLRQHQ��HOOHU�LQGWDVW�$'�3URJUDP�DGJDQJVNRGHQ
��
�� 7U\N�Sn�)HDWXUH�WDVWHQ�RJ�LQGWDVW�GHW�LQGJDQJVQXPPHU��GHU�VNDO�SURJUDPPHUHV�
�� ,QGWDVW�GHW�HNVWHUQH�QXPPHU��GHW�ORNDOQXPPHU�HOOHU�GHQ�IXQNWLRQVDGJDQJVNRGH��'H�¡QVNHU�DW�JHPPH��RS�WLO����FLIIUH��
�� 7U\N� �
�� *HQWDJ�WULQHQH�IUD�������IRU�DW�SURJUDPPHUH�\GHUOLJHUH�LQGJDQJH�L�IXQNWLRQVUHJLVWHUHW�HOOHU�WU\N�Sn�6SHDNHU�WDVWHQ�IRU�DW�DIVOXWWH�

SURJUDPPHULQJHQ�


&KHFN�PHG�V\VWHPNRRUGLQDWRUHQ��KYLONH�IXQNWLRQHU��GHU�HU�WLOJ QJHOLJH�

� � � � �

�

)XQ
NWLR

Q�QU
��

)XQ
NWLR

Q�QU
�

1XP
PHU
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�� $YDQFHUHGH�IXQNWLRQHU

3URJUDPPHULQJ�DI�HW�SXQNW�Sn�HQ�SHUVRQOLJ�$'�OLVWH
�� 7U\N�Sn�6SHDNHU�WDVWHQ�
�� 7U\N�Sn�)HDWXUH�WDVWHQ�RJ�LQGWDVW�GHW�QXPPHU��GHU�HU�WLOGHOW�$'�3URJUDP�IXQNWLRQHQ��HOOHU�LQGWDVW�$'�3URJUDP�DGJDQJ�

VNRGHQ
��
�� ,QGWDVW�QXPPHUHW�Sn�GHQ�SHUVRQOLJH�OLVWH�������HOOHU����
�� ,QGWDVW�SXQNWHW�Sn�OLVWHQ��������������
�� ,QGWDVW�GHW�HNVWHUQH�QXPPHU��GHW�ORNDOQXPPHU�HOOHU�GHQ�DGJDQJVNRGH��'H�¡QVNHU�DW�JHPPH��RS�WLO����FLIIUH��
�� 7U\N� �
�� *HQWDJ�WULQHQH�IUD�������IRU�DW�SURJUDPPHUH�\GHUOLJHUH�SXQNWHU�Sn�GHQ�VDPPH�OLVWH�HOOHU�WU\N�Sn�6SHDNHU�WDVWHQ�IRU�DW�DIVOXWWH�SUR�

JUDPPHULQJHQ�


&KHFN�PHG�V\VWHPNRRUGLQDWRUHQ��KYLONH�IXQNWLRQHU��GHU�HU�WLOJ QJHOLJH�

� � � � �
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$YDQFHUHGH�IXQNWLRQHU ��

)RUHWDJH�HW�RSNDOG�IUD�HQ�$'�OLVWH
�� 7U\N�Sn�6SHDNHU�WDVWHQ�
�� 7U\N�Sn�)HDWXUH�WDVWHQ�RJ�LQGWDVW�GHW�QXPPHU��GHU�HU�WLOGHOW�3HUVRQDO�/LVW��*URXS�/LVW��6\VWHP�/LVW��HOOHU�LQGWDVW�GHQ�UHOHYDQWH�

OLVWHNRGH
��
�� ,QGWDVW�GHW�¡QVNHGH�SXQNW�Sn�OLVWHQ��������������
�� /¡IW�U¡UHW�RJ�WDO�

$'�LQGJDQJH�PHG�IXOGVW QGLJH�WHOHIRQQXPUH�RJ�HOOHU�IXQNWLRQVDGJDQJVNRGHU�NDQ�WLOGHOHV�DI�V\VWHPNRRUGLQDWRUHQ��'LVVH�QXPUH�RJ�HOOHU
NRGHU�HU�Q¡GYHQGLJYLV�SXQNWHU�Sn�$'�OLVWHQ��+XVN��DW�'H�NDQ�SURJUDPPHUH�QXPUH�Sn�HQ�SHUVRQOLJ�OLVWH��KYRULPRG�QXPUH�Sn�JUXSSH��RJ
V\VWHPOLVWHU�NXQ�NDQ�SURJUDPPHUHV�DI�V\VWHPNRRUGLQDWRUHQ�


&KHFN�PHG�V\VWHPNRRUGLQDWRUHQ��KYLONH�IXQNWLRQHU��GHU�HU�WLOJ QJHOLJH�

� � � �

�

)XQ
NWLR

Q�QU
�

3XQ
NW�S

n�

OLVWH
Q



�� $YDQFHUHGH�IXQNWLRQHU

%HVYDUH�HW�RSNDOG�WLO�HW�PHGOHP�DI�'HUHV�RSVDPOLQJVJUXSSH
�� 7U\N�Sn�6SHDNHU�WDVWHQ�
�� 7U\N�Sn�)HDWXUH�WDVWHQ�RJ�LQGWDVW�GHW�QXPPHU��GHU�HU�WLOGHOW�&DOO�3LFNXS�IXQNWLRQHQ��HOOHU�LQGWDVW�&DOO�3LFNXS�DGJDQJVNRGHQ
��
�� /¡IW�U¡UHW�RJ�WDO�

%HVYDUH�HW�RSNDOG�WLO�HQ�PHGDUEHMGHU��GHU�HU�IRUKLQGUHW�L�DW�VYDUH
�� 7U\N�Sn�6SHDNHU�WDVWHQ�
�� 7U\N�Sn�)HDWXUH�WDVWHQ�RJ�LQGWDVW�GHW�QXPPHU��GHU�HU�WLOGHOW�'LUHFWHG�&DOO�3LFNXS�IXQNWLRQHQ��HOOHU�LQGWDVW�'LUHFWHG�&DOO�3LFNXS�

DGJDQJVNRGHQ
��
�� /¡IW�U¡UHW�RJ�WDO�


&KHFN�PHG�V\VWHPNRRUGLQDWRUHQ��KYLONH�IXQNWLRQHU��GHU�HU�WLOJ QJHOLJH�

� � �

�

)XQ
NWLR

Q�QU
�

� � �

�

)XQ
NWLR

Q�QU
�



$YDQFHUHGH�IXQNWLRQHU ��

%HVYDUH�HW�RSNDOG�L�YHQWHSRVLWLRQ�IUD�HW�KYLONHW�VRP�KHOVW�ORNDOQXPPHU
6 WWH�HW�RSNDOG�L�YHQWHSRVLWLRQ�Sn�'HUHV�ORNDOQXPPHU�
�� 7U\N�Sn�7UDQVIHU�WDVWHQ�
�� ,QGWDVW�&DOO�3DUN�DGJDQJVNRGHQ
�
�� 7U\N�Sn�7UDQVIHU�WDVWHQ�LJHQ�
�� / J�U¡UHW�Sn�

%HVYDUH�HW�RSNDOG�L�YHQWHSRVLWLRQ�IUD�HW�KYLONHW�VRP�KHOVW�ORNDOQXPPHU�
�� /¡IW�U¡UHW�
�� ,QGWDVW�$QVZHU�%DFN�DGJDQJVNRGHQ
�
�� ,QGWDVW�GHW�ORNDOQXPPHU��KYRU�RSNDOGHW�HU�VDW�L�YHQWHSRVLWLRQ�


&KHFN�PHG�V\VWHPNRRUGLQDWRUHQ��KYLONH�IXQNWLRQHU��GHU�HU�WLOJ QJHOLJH�

� � � �

.RG
H
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1XP
PHU



�� $YDQFHUHGH�IXQNWLRQHU

,QGWDVWH�HQ�EHVNHG
$QYHQG�GHQQH�IXQNWLRQ��QnU�'H�¡QVNHU�DW�EOLYH�ULQJHW�RS�LJHQ�

,QGWDVWH�HQ�EHVNHG�HIWHU�LQGWDVWQLQJ�DI�HW�ORNDOQXPPHU
�� 7U\N�Sn�)HDWXUH�WDVWHQ�RJ�LQGWDVW�GHW�QXPPHU��GHU�HU�WLOGHOW�/HDYH�:RUG�&DOOLQJ�IXQNWLRQHQ�

,QGWDVWH�HQ�EHVNHG�XGHQ�DW�ULQJH�HW�ORNDOQXPPHU�RS
�� 7U\N�Sn�6SHDNHU�WDVWHQ�
�� 7U\N�Sn�)HDWXUH�WDVWHQ�RJ�LQGWDVW�GHW�QXPPHU��GHU�HU�WLOGHOW�/HDYH�:RUG�&DOOLQJ�IXQNWLRQHQ��HOOHU�LQGWDVW�/HDYH�:RUG�&DOOLQJ�

DGJDQJVNRGHQ
��
�� ,QGWDVW�ORNDOQXPPHUHW�


&KHFN�PHG�V\VWHPNRRUGLQDWRUHQ��KYLONH�IXQNWLRQHU��GHU�HU�WLOJ QJHOLJH�

�
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)XQ
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$YDQFHUHGH�IXQNWLRQHU ��

6OHWWH�HQ�EHVNHG�RP�DW�ULQJH�WLOEDJH
�� 7U\N�Sn�6SHDNHU�WDVWHQ�
�� 7U\N�Sn�)HDWXUH�WDVWHQ�RJ�LQGWDVW�GHW�QXPPHU��GHU�HU�WLOGHOW�/HDYH�:RUG�&DOOLQJ�FDQFHO�IXQNWLRQHQ��HOOHU�LQGWDVW�/HDYH�:RUG�

&DOOLQJ�FDQFHO�NRGHQ
��
�� ,QGWDVW�ORNDOQXPPHUHW�

%U\GH�LQG�L�HQ�VDPWDOH�IRU�DW�JLYH�HQ�YLJWLJ�PHGGHOHOVH
�� ,QGWDVW�ORNDOQXPPHUHW�
�� 7U\N�Sn�)HDWXUH�WDVWHQ�RJ�LQGWDVW�GHW�QXPPHU��GHU�HU�WLOGHOW�:KLVSHU�3DJH�IXQNWLRQHQ��HOOHU�LQGWDVW�:KLVSHU�3DJH�DGJDQJV�

NRGHQ
���QnU�'H�K¡UHU�RSWDJHWWRQHQ�
�� *LY�PHGDUEHMGHUHQ�PHGGHOHOVHQ�

6DPWDOHSDUWQHUQH�K¡UHU�HW�ELS��'HW�HU�NXQ�PHGDUEHMGHUHQ��GHU�K¡UHU�PHGGHOHOVHQ�

&KHFN�PHG�V\VWHPNRRUGLQDWRUHQ��KYLONH�IXQNWLRQHU��GHU�HU�WLOJ QJHOLJH�

� � �

�

)XQ
NWLR

Q�QU
� 1XP

PHU

� �

�

)XQ
NWLR

Q�QU
�

1XP
PHU



�� 2UGOLVWH

2UGOLVWH

'HQQH� RUGOLVWH� YLVHU� PDQJH� DI� GH� IXQNWLRQHU�
'(),1,7<� WLOE\GHU�� &KHFN�PHG� V\VWHPNRRUGLQD�
WRUHQ��KYLONH�IXQNWLRQHU��GHU�HU�WLOJ QJHOLJH�

$EEUHYLDWHG�'LDOLQJ
$QYHQGHV�IRU�DW�VSDUH�WLG�YHG�LQGWDVWQLQJ�DI�K\S�
SLJW�NDOGWH��ODQJH�HOOHU�Q¡GQXPUH��'HQQH�IXQNWLRQ
ILQGHV�Sn�HQ�WDVW��HQ�SURJUDPPHUEDU�WDVW�HOOHU�HQ
OLVWH���SHUVRQOLJ��JUXSSH�RJ�V\VWHP��VLGH�����

$QVZHU�%DFN
'HQQH� NRGH� DQYHQGHV� WLO� DW� EHVYDUH� HW� RSNDOG� L

YHQWHSRVLWLRQ� IUD� HW� KYLONHW� VRP� KHOVW� ORNDOQXP�
PHU��VLGH�����

$XWRPDWLF�&DOOEDFN
$QYHQGHV�WLO�DW�XQGJn�DW�VNXOOH�LQGWDVWH�QXPPHUHW
KHOH�WLGHQ��QnU�'H�¡QVNHU�DW�WDOH�PHG�HQ��GHU�WLW�HU
RSWDJHW�Sn�WHOHIRQHQ�HOOHU�Y N� IUD�NRQWRUHW� �VLGH

����

&DOO�)RUZDUGLQJ
$QYHQGHV� QnU� 'H� HU� Y N� IUD� WHUPLQDOHQ� RJ
¡QVNHU�� DW� RSNDOGHQH� YLGHUHVWLOOHV� WLO� HW� WHOHIRQ�
QXPPHU��'H�VHOY�Y OJHU��VLGH�����

&DOO�3DUN
$QYHQGHV�QnU�'H�HU�Q¡GW� WLO� DW� Jn�HW�DQGHW� VWHG
KHQ�IRU�DW�In�RSO\VQLQJHU�XQGHU�HW�RSNDOG��HOOHU�QnU
'H� ¡QVNHU� DW� DIVOXWWH� HQ� VDPWDOH� HW� DQGHW� VWHG
�VLGH�����

&DOO�3LFNXS
$QYHQGHV�QnU�'H�¡QVNHU�DW�EHVYDUH�HW�RSNDOG�IRU

HW� PHGOHP� DI� 'HUHV� RSVDPOLQJVJUXSSH�� GHU� HU
IUDY UHQGH�HOOHU�HU�IRUKLQGUHW�L�DW�VYDUH��VLGH�����

&DQFHO�/HDYH�:RUG�&DOOLQJ
$QYHQGHV�WLO�DQQXOOHULQJ�DI�HQ�EHVNHG�RP�DW�EOLYH
ULQJHW�RS��VLGH�����

&RQIHUHQFH
*LYHU�PXOLJKHG� IRU� DW� DIKROGH� WHOHIRQP¡GH� PHG
RS�WLO�VHNV�GHOWDJHUH�Sn�HW�RSNDOG��LQNOXVLYH�'HP
VHOY���VLGH�����

'LUHFWHG�&DOO�3LFNXS
$QYHQGHV� WLO�DW�EHVYDUH�HW�RSNDOG�Sn�HW�VSHFLILNW
ORNDOQXPPHU� XGHQ� DW� Y UH�PHGOHP� DI� YHGNRP�
PHQGHV�RSVDPOLQJVJUXSSH��VLGH�����

'URS
$QYHQGHV�KYHU�JDQJ�'H�¡QVNHU�DW�IRUWV WWH�PHG

DW�EUXJH�U¡UHW�HIWHU�DW�KDYH�DIVOXWWHW�HW�RSNDOG�

)HDWXUH
*LYHU�DGJDQJ�WLO�GH����IXQNWLRQHU��GHU�HU�RSI¡UW�Sn
OLVWHQ�L�IXQNWLRQVUHJLVWHUHW��VLGH�����

*URXS�OLVWHQ
$QYHQGHV�WLO�LQGWDVWQLQJ�PHG�U¡UHW�ODJW�Sn�RJ�L�VLW�

XDWLRQHU�PHG�HQ�JUXSSH�O\WWHUH��5¡UHW�RJ�K¡MWWDO�
HUHQ�HU�DNWLYH�VDPWLGLJW��VLGH�����

+ROG
$QYHQGHV�QnU�'H�KDU�HW�RSNDOG��VRP�'H� LNNH�YLO
PLVWH�� PHQ� HU� Q¡GW� WLO� DW� DIEU\GH� NRUW� IRU� DW
IRUHWDJH� QRJHW� DQGHW�� VRP� I�HNV�� DW� IRUHWDJH� HW

DQGHW� RSNDOG�� DNWLYHUH� HQ� DQGHQ� IXQNWLRQ� HOOHU
EHVYDUH�HW�YHQWHQGH�RSNDOG��VLGH�����

/DVW�1XPEHU�'LDOHG
$QYHQGHV� WLO� DW� VSDUH� WLG� PHG� LQGWDVWQLQJ� DI� HW
QXPPHU��GHU�HU�RSWDJHW�HOOHU�LNNH�EHVYDUHV��VLGH
����

/HDYH�:RUG�&DOOLQJ
$QYHQGHV�QnU�'H�¡QVNHU�DW� EOLYH� ULQJHW�RS� LJHQ�
GHW� KM OSHU� PHG� WLO� DW� UHGXFHUH� DQWDOOHW� DI
RSNDOGVIRUV¡J��VLGH�����

0HVVDJH
/\V�GHU�W QGHV��QnU�HW�LQGJnHQGH�RSNDOG�KDU�ODJW
HQ�EHVNHG�WLO�'HP��VLGH�����

0XWH
$QYHQGHV�QnU�'H�¡QVNHU�DW�UnGI¡UH�'HP�PHG�HQ�
GHU� EHILQGHU� VLJ� L� UXPPHW� VDPPHQ� PHG� 'HP�
PHQ�LNNH�¡QVNHU��DW�'HUHV�VDPWDOHSDUWQHU� L� WHOH�

IRQHQ�VNDO�K¡UH�'HUHV�NRQYHUVDWLRQ�

3URJUDP
$QYHQGHV� WLO� DW� SURJUDPPHUH� HW� WHOHIRQQXPPHU�
HW� ORNDOQXPPHU� HOOHU� HQ� IXQNWLRQV� DGJDQJVNRGH
Sn�HQ�SHUVRQOLJ�$'�OLVWH��VLGH�����

6HOHFW�5LQJ
$QYHQGHV�VRP�KM OS�WLO�DW�VNHOQH�'HUHV�LQG�NRP�

PHQGH�RSNDOG�IUD�GHP�Sn�WHUPLQDOHU� L�Q UKHGHQ
�VLGH�����

6HQG�$OO�&DOOV
$QYHQGHV� QnU� 'H� HU� ERUWH� IUD� 'HUHV� SODGV� HW
VW\NNH�WLG�HOOHU�QnU�'H�LNNH�¡QVNHU�DW�EOLYH�DIEUXGW
DI�WHOHIRQRSNDOG��VLGH�����

7HVW
$QYHQGHV� WLO� DW� WHVWH� O\VHQH� Sn� 'HUHV� WHUPLQDO
�VLGH�����

7UDQVIHU
$QYHQGHV�QnU�GHQ��GHU�KDU�ULQJHW��KDU�EUXJ�IRU�DW
WDOH�PHG�HQ�DQGHQ��VLGH�����

9ROXPH
$QYHQGHV� WLO� DW� K YH� HOOHU� V QNH� O\GVW\UNHQ� L
HQYHMVK¡MWWDOHUHQ�� WHOHIRQU¡UHWV� PRGWDJH�QLYHDX
HOOHU�ULQJHUHQ��VLGH�����

:KLVSHU�3DJH
$QYHQGHV�WLO�DW�JLYH�HQ�PHGGHOHOVH�WLO�HQ�SHUVRQ�

GHU�VLGGHU�PHG�HW�DQGHW�RSNDOG�Sn�HW�DQGHW�ORNDO�
QXPPHU��VLGH�����

:KLVSHU�3DJH�$QVZHU
$QYHQGHV�WLO�DW�EHVYDUH�HQ�PHGGHOHOVH��GHU�JLYHV
WHOHIRQLVN�

:KLVSHU�3DJH�2II
$QYHQGHV�WLO�DW�EHVN\WWH�HW�HWDEOHUHW�RSNDOG�PRG
DW� EOLYH� IRUVW\UUHW� DI� HQ�PHGGHOHOVH� Sn� HW� DQGHW
ORNDOQXPPHU�



2UGOLVWH ��



&RS\ULJKW������Avaya Inc.
.DLNNL�RLNHXGHW�SLGlWHWllQ

+XRPDXWXV

3DUKDLVWD�\ULW\NVLVWl�KXROLPDWWD�YDUPLVWDD��HWWl�WlVVl�RSSDDVVD�DQQHWXW�WLHGRW�RYDW
SDLQDWXVKHWNHOOl� Wl\GHOOLVLl� MD� WDUNNRMD� Avaya� HL� YRL� RWWDD� YDVWXXWD� PLVWllQ
YLUKHLVWl�� 0XXWRNVHW� MD� WlPlQ� ODLWRNVHQ� YLUKHLGHQ� NRUMDXNVHW� YRLGDDQ� VLVlOO\WWll
VHXUDDYLLQ�SDLQDWXNVLLQ��

7WDYDUDPHUNNLWLHGRWXV

'(),1,7<� RQ Avaya LQ� UHNLVWHU|LPl� WDYDUDPHUNNL� <KG\VYDOORLVVD� MD� NDLNNLDOOD
PDDLOPDVVD�

7XUYDOOLVXXWWD�NRVNHYLD�WlUNHLWl�WLHWRMD

3XKHOLPHQ� YDOPLVWXNVHVVD� RQ� NLLQQLWHWW\� PLWl� VXXULQWD� KXRPLRWD� ODDWXVWDQGDU�
GHLKLQ��7XUYDOOLVXXV�RQ�HUlV� WlUNHLPPLVWl�WHNLM|LVWl� MRNDLVHQ�SXKHOLQNRQHHQ�VXXQ�
QLWWHOXVVD��0XWWD�WXUYDOOLVXXV�RQ�P\|V�6,181�RPDOOD�YDVWXXOODVL�

/XH�KXROHOOLVHVWL�DOOD�OXHWHOOXW�K\|G\OOLVHW�YLKMHHW��1lLWl�HKGRWXNVLD�QRXGDWWDHQ�YRLW
Nl\WWll�SXKHOLQWDVL�Wl\VLWHKRLVHVWL��3LGl�QlPl�RKMHHW�WDOOHVVD�P\|KHPSll�Nl\WW|l
YDUWHQ�

9$52,786�� 7lPl� llQLSllWH�(,� ROH� WDUNRLWHWWX� NRWLNl\WW||Q�� YDDQ�$,12$67$$1
WRLPLVWRVRYHOOXNVLLQ�� $VXLQUDNHQQXNVLVVD� YRL� V\QW\l� RLNRVXONXMD�� MRV� SXKHOLPHQ
NDDSHORLQWLD�Nl\WHWll�PXLKLQ�VRYHOOXNVLLQ��HVLP��NRGLQNRQHLGHQ� WDL�YHUNNRPXXQWD�
MLHQ�RKMDXNVHHQ��1lLVVl�VRYHOOXNVLVVD� Nl\WHWW\�YDLKWRYLUWD�YRL�YDDUDQWDD� WXUYDOOLV�
XXGHQ�NHKLWWlPlOOl�VXRUDQ�RLNRVXOXQ�SXKHOLQMRKWRMHQ�YlOLOOH��

.l\WW|
6HXUDDYDW�WXUYDWRLPHQSLWHHW�WXOLVL�DLQD�RWWDD�KXRPLRRQ�SXKHOLQWD�Nl\\lHVVl�WXOLSD�
ORQ��VlKN|LVNXQ�MD�YDPPDQ�YlOWWlPLVHNVL��

� /XH�RKMHHW�MD�\PPlUWlHQ�

� 1RXGDWD�SXKHOLPHVVD�QlN\YLl�YDURLWXNVLD�MD�RKMHLWD�

� 7lPl� SXKHOLQ� YRL� ROOD� YDDUDOOLQHQ� YHWHHQ� XSRQQHHQD�� bOl� Nl\Wl� SXKHOLQWD
ROOHVVDVL�PlUNl��NRVND�YRLW�VDDGD�VLOORLQ�VlKN|LVNXQ��-RV�SXKHOLQ�SXWRDD�YD�
KLQJRVVD�YHWHHQ��lOl� WDUWX�VLLKHQ�HQQHQ�NXLQ�ROHW�HQVLQ� LUURWWDQXW� OLQMDMRKGRQ
PRGXODDULVHVWD�VHLQlSLVWRNNHHVWD��2WD�VLWWHQ�\KWH\V�KXROWRSDOYHOXXQ�VDDGDN�
VHVL�XXGHQ�SXKHOLPHQ�HQWLVHQ�WLODOOH��

� 9lOWl� SXKHOLPHQ� Nl\WW|l�� MRV� OlKLDOXHHOOD� RQ� XNNRVWD�� 6DODPD� YRL� DLKHXWWDD
VlKN|LVNXQ��7lUNHlW�SXKHOXW�RQ�WHKWlYl�QRSHDVWL��6DODPDYDDUDQ�HKGRWRQ�WRU�
MXQWD�HL�ROH�PDKGROOLQHQ��YDLNND�\OLSXUNDXVVXRMLD�ROLVLNLQ�DVHQQHWWX��

� -RV�HSlLOHW�OXRQQRQNDDVXQ�YXRWRD�LOPRLWD�VLLWl�KHWL��PXWWD�Nl\Wl�SDLNDVWD�NDX�
NDQD� ROHYDD� SXKHOLQWD�� 3XKHOLPHQ� VlKN|NRQWDNWLW� YRLYDW� NHKLWWll� SLHQHQ� NL�
SLQlQ�� 7lPl� NLSLQl�� YDLNND� SLHQLNLQ�� YRL� V\W\WWll�� WRVLQ� SLHQHOOl� WRGHQQlN|L�
V\\GHOOl��YRLPDNNDDQ�NDDVXVHRNVHQ��

� bOl�W\|QQl�NRVNDDQ�PLWllQ�HVLQHLWl�SXKHOLPHVVD�ROHYLLQ�DXNNRLKLQ��NRVND�QH
YRLYDW�NRVNHWWDD�YDDUDOOLVLD�MlQQLWHSLVWHLWl�WDL�RLNRVXONHD�ODLWWHHQ�RVLD��MRLVWD�YRL
V\QW\l� VlKN|LVNXQ� YDDUD�� bOl� NDDGD�PLWllQ� QHVWHWWl� SXKHOLPHQ� SllOOH�� -RV
QHVWHWWl�VDWWXX�NXLWHQNLQ�NDDWXPDDQ��S\\Gl�KXROWRSDOYHOXD�WDUNLVWDPDDQ�ODLWH��

� 9lOWWllNVHVL� VlKN|LVNXQ�lOl� SXUD� WlWl� ODLWHWWD� �� /DLWWHHQ� VLVlOOl� HL�ROH�PLWllQ
RVLD��MRLWD�Nl\WWlMl�YRLVL�KXROWDD��.XRUHQ�DYDDPLQHQ�WDL�SRLVWR�YRL�DVHWWDD�VLQXW
DOWWLLNVL�YDDUDOOLVLOOH�MlQQLWWHLOOH��-RV�SXKHOLQ�NRRWDDQ�YllULQ��YRLQ�VLWl�Nl\WWlHVVl
VDDGD�VlKN|LVNXQ��

+XROWR
,UURWD� SXKHOLQ� PRGXODDULVHVWD� VHLQlSLVWRNNHHVWD� HQQHQ� SXKGLVWDPLVWD�� bOl� Nl\Wl
QHVWHPlLVLl� SXKGLVWXVDLQHLWD� lOlNl� DHURVROHMD�� .l\Wl� SXKGLVWXNVHHQ� NRVWHDD
ULHSXD��
,UURWD�SXKHOLQ�PRGXODDULVHVWD�VHLQlSLVWRNNHHVWD�MD�NXWVX�VHXUDDYLVVD�WDSDXNVLVVD
SlWHYl�KXROWRPLHV�SDLNDOOH���

� -RV�SXKHOLPHQ�SllOOH�RQ�NDDWXQXW�QHVWHWWl�

� -RV�SXKHOLQ�RQ�MRXWXQXW�VDWHHVHHQ�WDL�PXXWHQ�YHGHOOH�DOWWLLNVL�

� -RV�SXKHOLQ�RQ�SXGRQQXW�WDL�VHQ�NXRUL�RQ�YLRLWWXQXW��

� -RV�SXKHOLPHQ�WRLPLQQDVVD�RQ�KDYDLWWDYD�PXXWRV�



��

blQLSllWH
(VLRKMHOPRLGXW�WRLPLSDLQLNNHHW�������������������������������������������� ��

.l\WW|KDNHPLVWR����������������������������������������������������������������������

1l\WW|�������������������������������������������������������������������������������������� ��

3HUXVWRLPLQQRW
3XKHOXQ�YDOLQWD ���������������������������������������������������������������������� ��

9DUDWXQ�WDL�YDVWDDPDWWRPDQ�DODQXPHURQ�DXWRPDDWWLQHQ�
XXGHHOOHQ�YDOLQWD������������������������������������������������������������������ ��

6RLWRQ�DVHWXV�RGRWXNVHOOH�MD�VLLKHQ�SDOXX ������������������������� ��

3XKHOXQ�VLLUWR ���������������������������������������������������������������������������

1HXYRWWHOXSXKHOXQ�N\WNHQWl ������������������������������������������������ ��

3XKHOXMHQ�OlKHW\V�WDL�NllQW| ����������������������������������������������� ��
.DLNNLHQ�SXKHOXMHQ�YlOLW|Q�OlKHW\V�YDVWDXVSDOYHOXXQ���������� ��
9lOLDLNDLQHQ�NDLNNLHQ�SXKHOXMHQ�NllQW|�DOD��WDL�
XONRSXROLVHHQ�QXPHURRQ ����������������������������������������������������� ��

/LVlWRLPLQQRW
$'�Nl\W|Q�RKMHOPRLQWL�Nl\WW|OXHWWHORRQ �������������������������������

+HQNLO|NRKWDLVHQ�$'�KDNHPLVWRQ�RKMHOPRLQWL ������������������ ��
3XKHOX�$'�KDNHPLVWRQ�DYXOOD �����������������������������������������������

2PDQ�YDVWDXVU\KPlQ�MlVHQHOOH�WXOHYDDQ�SXKHOXXQ�
YDVWDDPLQHQ �������������������������������������������������������������������������� ��

7\|WRYHULOOH�WXOHYDDQ�SXKHOXXQ�YDVWDDPLQHQ ������������������� ��

2GRWWDYDDQ�SXKHOXXQ�YDVWDDPLQHQ�PLVWl�
DODQXPHURVWD�WDKDQVD ��������������������������������������������������������� ��

6DQRPDQ�MlWWlPLQHQ ������������������������������������������������������������ ��
6DQRPDQ�MlWW|�DODQXPHURQ�YDOLQQDQ�MlONHHQ ���������������������� ��
6DQRPDQ�MlWW|�LOPDQ�DODQXPHURRQ�VRLWWRD�������������������������� ��
7DNDLVLQVRLWWRS\\QQ|Q�SHUXXWXV������������������������������������������ ��

7lUNHlQ�WLHGRWXNVHQ�VLVllQ�SXKXPLQHQ ��������������������������� ��

6DQDVWR



�� blQLSllWH

blQLSllWH

(VLRKMHOPRLGXW�WRLPLSDLQLNNHHW
6SHDNHU� SDLQLNH�� SllV\� U\KPlNXXQWHOXXQ�

3DLQLNNHHQ� YLHUHVVl� ROHYD� YDOR� SDODD� WlPlQ

NXXQWHOXQ�DLNDQD�

)HDWXUH� SDLQLNH�� SllV\� ��� WRLPLQWRRQ�� MRWND

VLVlOW\YlW� .l\WW|KDNHPLVWRRQ�� 3DLQLNNHHQ

YLHUHV�Vl� ROHYD� YDOR� SDODD� WlPlQ� NXXQWHOXQ

DLNDQD�

+ROG� SDLQLNH�� DVHWWDD� VRLWRQ� RGRWXVWLODDQ�

NXQQHV�YRLW�SDODWD�VLLKHQ��3DLQLNNHHQ�YLHUHVVl

ROHYD�YDOR�SDODD�WlPlQ�NXXQWHOXQ�DLNDQD�

5HGLDO� SDLQLNH�� DXWRPDDWWLQHQ� YLLPHNVL� YDOL�

WXQ�QXPHURQ�XXVL�YDOLQWD��XONRSXROLQHQ��DODQX�

PHUR��NDXNROLQMD�WDL�WRLPLQQRQ�DYDXV�NRRGL��

7UDQVIHU�SDLQLNH�

�� NXXORNH� QRVWHWWXQD�� VLLUWll� SXKHOXQ� WRLVHHQ

llQLSllWWHHVHHQ�

&RQIHUHQFH�SDLQLNH�

�� NXXORNH� QRVWHWWXQD�� QHXYRWWHOXSXKHOXQ

YDOLQWD�DLQD���KHQJHOOH�LWVHVL�PXNDDQ�OXNLHQ�

�� NXXORNH� NLLQQL�� llQLSllWWHHQ� YDORMHQ� MD

Ql\W|Q�WHVWDXV�

�� NXXORNH� NLLQQL�� VRLWWRODMLQ� YDOLQWD� llQLSllW�

WHHOOH�� 3DLQD� SDLQLNHWWD� SHUlNNlLQ� OlSLNl\GHQ

NDLNNL�VRLWWRW\\SLW�� -RV���VHNXQQLVVD�HL� WDSDK�

GX�PLWllQ��Nl\W|VVl�ROHYD�VRLWWR�WDOOHQWXX�

9ROXPH� FRQWURO� SDLQLNH��NDLXWWLPHQ�� NXXORN�

NHHQ�MD�VRLWRQ�YRLPDNNXVVllW|�

9LHVWLYDOR�� SDODD�� NXQ� VLQXOOH� RQ� MlWHWW\

YLHVWL��.\V\� V\VWHHPLRKMDDMDOWD�� NXLQND� YLHVWL

NXXQQHOODDQ�



blQLSllWH ��

.l\WW|KDNHPLVWR

.l\WW|KDNHPLVWR�RQ�KHOSSR�MD�QRSHD����WRLPLQQRQ�SLNDOXHWWHOR��/XXOWDYDVWL�V\VWHHPLSllOOLNN|VL�RQ�WHKQ\W�YDOPLLNVL�llQLSllWWHHVL�Nl\W�
W|OXHWWHORQ�� 7RLPLQQRW�HLYlW� UDMRLWX� KDNHPLVWRVVD� QlN\YLLQ���� WRLPLQWRRQ��.DLNNLLQ�PXLKLQ� VDDWDYLLQ� WRLPLQWRLKLQ�SllVWllQ�YDOLWVHPDOOD
V\VWHHPLSllOOLN|Q�DQWDPD�WRLPLQQRQ�YDOLQWDNRRGL�

9DOLWVH�KDNHPLVWRVVD�ROHYD�WRLPLQWR�SDLQDPDOOD�SDLQLNHWWD�)HDWXUH�MD�YDOLWVH�VLWWHQ�VLOOH�NXXOXYD�QXPHUR�WDL�QXPHUR��������MD� �� ���MRKRQ
KDOXDW�SllVWl�

1l\WW|
6DDWDYLQD�RQ�NDNVL������llQLSllWHWWl��SHUXVSllWH�MD�����'��MRVVD�RQ�NDNVL�OLQMDD�MD����PHUNLQ�Ql\WW|�

1l\W|Q�SllWHKWlYlW�RYDW�
� 2VRLWWDD�NHOORQDLND�MD�SlLYlPllUl��NXQ�SllWH�RQ�WRLPHWRQ�
� 7HKWlYlQ�WDL�SXKHOXQ�NHVWRQ�Ql\WW|�VHQ�NXOXHVVD��MRV�WlPl�VLVlOW\\�Nl\WW|KDNHPLVWRRQ�SllWWHHOOlVL��
� 3XKHOXXQ�OLLWW\YLl�WLHWRMD�VLWl�YDOLWWDHVVD�WDL�VLLKHQ�YDVWDWHVVD�



�� 3HUXVWRLPLQQRW

3HUXVWRLPLQQRW

3XKHOXQ�YDOLQWD
�� 3DLQD�SDLQLNHWWD�6SHDNHU�
�� 9DOLWVH�SXKHOLPHQ�QXPHUR�WDL�DODQXPHUR��0LNlOL�Nl\W|VVl��YDOLWVH�XONROLQMDQ�NRRGL�HQQHQ�SXKHOLPHQ�QXPHURD��
�� 2WD�NXXORNH�\O|V�MD�SXKX�

9DUDWXQ�WDL�YDVWDDPDWWRPDQ�DODQXPHURQ�DXWRPDDWWLQHQ�XXGHHOOHQ�YDOLQWD
7lVVl�WRLPLQQRVVD�SXKHOLQ�VRL�RVRLWXNVHQD��HWWl�DLNDLVHPPLQ�YDUDWWX�WDL�YDVWDDPDWRQ�DODQXPHUR�RQ�Q\W�VDDWDYLVVD�
�� 3DLQD�SDLQLNHWWD�)HDWXUH�MD�YDOLWVH�VLWWHQ�QXPHUR��MRND�DQWDD�WRLPLQQRQ�$XWRPDWLF�&DOOEDFN��WDL�YDOLWVH�$XWRPDWLF�&DOOEDFN�

DYDXVNRRGL
��
�� 6XOMH�SXKHOLQ�

$XWRPDDWWLVHQ�WDNDLVLQVRLWRQ�SHUXXWXV���SDLQD�SDLQLNHWWD�)HDWXUH�MD�YDOLWVH�VLWWHQ�WRLPLQQROOH�$XWRPDWLF�&DOOEDFN�YDUDWWX�QXPHUR�WDL�
$XWRPDWLF�&DOOEDFN�DYDXVNRRGL���$XWRPDDWWLQHQ�WDNDLVLQVRLWWR�SHUXXQWXX�LWVHVWllQ����PLQXXWLQ�NXOXWWXD�
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6RLWRQ�DVHWXV�RGRWXNVHOOH�MD�VLLKHQ�SDOXX
�� 3DLQD�SDLQLNHWWD�+ROG�
�� 3DOXX�RGRWWDYDDQ�SXKHOXXQ�WHKGllQ�SDLQDHQ�MD�LUWL�SllVWlHQ�NDWNDLVLQNRXNNX�

3XKHOXQ�VLLUWR
�� 3DLQD�SDLQLNHWWD�7UDQVIHU�
�� 9DOLWVH�QXPHUR��MRKRQ�SXKHOX�RQ�VLLUUHWWlYl�
�� 3DLQD�SDLQLNHWWD�7UDQVIHU�
�� 6XOMH�SXKHOLQ�

-RV�YDVWDDQRWWDMD�RQ�YDUDWWX�WDL�HL�YDVWDD��SDODD�RGRWWDYDDQ�SXKHOXXQ�SDLQDHQ�MD�LUWLSllVWlHQ�NDWNDLVLQNRXNNX�
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�� 3HUXVWRLPLQQRW

1HXYRWWHOXSXKHOXQ�N\WNHQWl
�� 3DLQD�SDLQLNHWWD�&RQIHUHQFH�
�� 9DOLWVH�XXGHQ�NHVNXVWHOXNXPSSDQLQ�QXPHUR�MD�RGRWD�YDVWDXVWD�
�� 3DLQD�XXGHOOHHQ�SDLQLNHWWD�&RQIHUHQFH��

7RLVWD�YDLKHHW�������VHXUDDYLOOH�QHXYRWWHOLMRLOOH��DLQD���KHQNLO||Q�VDDNND��
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3XKHOXMHQ�OlKHW\V�WDL�NllQW|
.DLNNLHQ�SXKHOXMHQ�YlOLW|Q�OlKHW\V�YDVWDXVSDOYHOXXQ
�� 3DLQD�SDLQLNHWWD�6SHDNHU�
�� 3DLQD�SDLQLNHWWD�)HDWXUH�MD�YDOLWVH�VLWWHQ�QXPHUR�6HQG�$OO�&DOOV��WDL�6HQG�$OO�&DOOV�DYDXVNRRGL
��

3XKHOXMHQ�VLLUURQ�SHUXXWXV�
�� 3DLQD�SDLQLNHWWD�6SHDNHU�
�� 3DLQD�SDLQLNHWWD�)HDWXUH�MD�YDOLWVH�VLWWHQ�QXPHUR�6HQG�$OO�&DOOV��WDL�6HQG�$OO�&DOOV�FDQFHO�DYDXVNRRGL
��
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9lOLDLNDLQHQ�NDLNNLHQ�SXKHOXMHQ�NllQW|�DOD��WDL�XONRSXROLVHHQ�QXPHURRQ
�� 3DLQD�SDLQLNHWWD�6SHDNHU�
�� 3DLQD�SDLQLNHWWD�)HDWXUH�YDOLWVH�VLWWHQ�MDWNRQXPHUROOH�YDUDWWX�&DOO�)RUZDUG��WDL�YDOLWVH�&DOO�)RUZDUG�DYDXVNRRGL
��
�� 9DOLWVH�DODQXPHUR�WDL�XONRQXPHUR��MRKRQ�SXKHOXW�OlKHWHWllQ�
�� 6XOMH�SXKHOLQ�

/lKHW\NVHQ�SHUXXWXV�
�� 3DLQD�SDLQLNHWWD6SHDNHU�
�� 3DLQD�SDLQLNHWWD)HDWXUH�9DOLWVH�VLWWHQ�QXPHUR�YDUDWWX�WRLPLQQROOH�&DOO�)RUZDUG��WDL�YDOLWVH�&DOO�)RUZDUG�FDQFHO�DYDXVNRRGL
��
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/LVlWRLPLQQRW

$'�Nl\W|Q�RKMHOPRLQWL�Nl\WW|OXHWWHORRQ
�� 3DLQD�SDLQLNHWWD�6SHDNHU�
�� 3DLQD�SDLQLNHWWD�)HDWXUH�YDOLWVH�VLWWHQ�WRLPLQQROOH�$'�3URJUDP�YDUDWWX�QXPHUR��WDL�YDOLWVH�$'�3URJUDP�DYDXVNRRGL
��
�� 3DLQD�SDLQLNHWWD�)HDWXUH�YDOLWVH�VLWWHQ�RKMHOPRLWDYD�QXPHUR�
�� 9DOLWVH�XONRQXPHUR��DODQXPHUR�WDL�WRLPLQWRNRRGL��MRQND�KDOXDW�WDOOHQWDD��NRUNHLQWDDQ����QXPHURD��
�� 3DLQD� �
�� 7RLVWD�YDLKHHW�������OLVlWDSDXVWHQ�RKMHOPRLPLVHNVL�Nl\WW|KDNHPLVWRRVL�WDL�SDLQD�SDLQLNHWWD�6SHDNHU�RKMHOPRLQQLQ�SllWWHHNVL�
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+HQNLO|NRKWDLVHQ�$'�KDNHPLVWRQ�RKMHOPRLQWL
�� 3DLQD�SDLQLNHWWD�6SHDNHU�
�� 3DLQD�SDLQLNHWWD�)HDWXUH�YDOLWVH�VLWWHQ�WRLPLQQROOH�$'�3URJUDP�YDUDWWX�QXPHUR��WDL�YDOLWVH�$'�3URJUDP�DYDXVNRRGL
��
�� 9DOLWVH�KHQNLO|NRKWDLQHQ�KDNHPLVWRQXPHUR�������WDL����
�� 9DOLWVH�OLVWDQ�\NVLO|��������������
�� 9DOLWVH�XONRQXPHUR��DODQXPHUR�WDL�WRLPLQWRNRRGL��MRQND�KDOXDW�WDOOHQWDD��NRUNHLQWDDQ����QXPHURD��
�� 3DLQD� �
�� 7RLVWD�YDLKHHW�������VDPDQ�KDNHPLVWRQ�OLVlRKMHOPRLQWLD�YDUWHQ�WDL�ORSHWD�RKMHOPRLQWL�SDLQDPDOOD�SDLQLNHWWD�6SHDNHU�
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3XKHOX�$'�KDNHPLVWRQ�DYXOOD
�� 3DLQD�SDLQLNHWWD�6SHDNHU�
�� 3DLQD�SDLQLNHWWD�)HDWXUH�YDOLWVH�VLWWHQ�WRLPLQQRLOOH�3HUVRQDO�/LVW��*URXS�/LVW��6\VWHP�/LVW�YDUDWWX�QXPHUR��WDL�YDVWDDYD�KDNH�

PLVWRNRRGL
��
�� 9DOLWVH�KDOXWWX�KDNHPLVWRQ�\NVLO|��������������
�� 1RVWD�NXXORNH�MD�SXKX�

$'�\NVLN|W��MRLVVD�RQ�Wl\GHOOLVHW�SXKHOLQQXPHURW�MD�WDL�WRLPLQWRMHQ�NRRGLW��YRLGDDQ�DVHQWDD�V\VWHHPLSllOOLN|Q�WRLPHVWD��1lPl�QXPHURW�MD�
WDL�NRRGLW�RYDW�YlOWWlPlWW|PLl�$'�Q�RVLD��0XLVWD��HWWl�YRLW�LWVH�RKMHOPRLGD�KHQNLO|NRKWDLVHQ�KDNHPLVWRQ�QXPHURW��PXWWD�YDLQ�V\VWHHPL�
SllOOLNN|�YRL�RKMHOPRLGD�U\KPl��MD�V\VWHHPLKDNHPLVWRW�
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2PDQ�YDVWDXVU\KPlQ�MlVHQHOOH�WXOHYDDQ�SXKHOXXQ�YDVWDDPLQHQ
�� 3DLQD�SDLQLNHWWD�6SHDNHU�
�� 3DLQD�SDLQLNHWWD�)HDWXUH�YDOLWVH�VLWWHQ�WRLPLQQROOH�&DOO�3LFNXS�YDUDWWX�QXPHUR��WDL�&DOO�3LFNXS�DYDXVNRRGL
��
�� 1RVWD�NXXORNH�MD�SXKX�

7\|WRYHULOOH�WXOHYDDQ�SXKHOXXQ�YDVWDDPLQHQ
�� 3DLQD�SDLQLNHWWD�6SHDNHU�
�� 3DLQD�SDLQLNHWWD�)HDWXUH�YDOLWVH�VLWWHQ�WRLPLQQROOH�'LUHFWHG�&DOO�3LFNXS�YDUDWWX�QXPHUR��WDL�'LUHFWHG�&DOO�3LFNXS�DYDXVNRRGL
��
�� 1RVWD�NXXORNH�MD�SXKX�
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2GRWWDYDDQ�SXKHOXXQ�YDVWDDPLQHQ�PLVWl�DODQXPHURVWD�WDKDQVD
3XKHOXQ�OLLWWlPLQHQ�RPDDQ�DODQXPHURRQ�
�� 3DLQD�SDLQLNHWWD�7UDQVIHU�
�� 9DOLWVH�DFDXVNRRGL
�&DOO�3DUN�
�� 3DLQD�SDLQLNHWWD�7UDQVIHU�XXGHOOHHQ�
�� 6XOMH�SXKHOLQ�

2GRWWDYDDQ�SXKHOXXQ�YDVWDDPLQHQ�PLVWl�DODQXPHURVWD�WDKDQVD�
�� 1RVWD�NXXORNH�
�� 9DOLWVH�WRLPLQQRQ�$QVZHU�%DFN�DYDXVNRRGL
�
�� 9DOLWVH�DODQXPHUR��PLVVl�SXKHOX�RGRWWDD�
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6DQRPDQ�MlWWlPLQHQ
.l\Wl�WlWl�WRLPLQWRD�KDOXWHVVDVL�MRQNXQ�VRLWWDYDQ�VLQXOOH�WDNDLVLQ�

6DQRPDQ�MlWW|�DODQXPHURQ�YDOLQQDQ�MlONHHQ
�� 3DLQD�SDLQLNHWWD�)HDWXUH�MD�YDOLWVH�WRLPLQQROOH�/HDYH�:RUG�&DOOLQJ�NXXOXYD�QXPHUR�

6DQRPDQ�MlWW|�LOPDQ�DODQXPHURRQ�VRLWWRD
�� 3DLQD�SDLQLNHWWD�6SHDNHU�
�� 3DLQD�SDLQLNHWWD�)HDWXUH�MD�YDOLWVH�WRLPLQQROOH�/HDYH�:RUG�&DOOLQJ�NXXOXYD�QXPHUR��WDL�YDOLWVH�WRLPLQQRQ�/HDYH�:RUG�&DOOLQJ�

DYDXVNRRGL
��
�� 9DOLWVH�DODQXPHUR�
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7DNDLVLQVRLWWRS\\QQ|Q�SHUXXWXV
�� 3DLQD�SDLQLNHWWD�6SHDNHU�
�� 3DLQD�SDLQLNHWWD�)HDWXUH�YDOLWVH�VLWWHQ�WRLPLQQROOH�/HDYH�:RUG�&DOOLQJ�FDQFHO�YDUDWWX�QXPHUR��WDL�/HDYH�:RUG�&DOOLQJ�FDQFHO�

NRRGL
��
�� 9DOLWVH�DODQXPHUR�

7lUNHlQ�WLHGRWXNVHQ�VLVllQ�SXKXPLQHQ
�� 9DOLWVH�DODQXPHUR�
�� 3DLQD�SDLQLNHWWD�)HDWXUH�YDOLWVH�VLWWHQ�WRLPLQQROOH�:KLVSHU�3DJH�YDUDWWX�QXPHUR��WDL�:KLVSHU�3DJH�DYDXVNRRGL
��YDUDWXQ�PHUNLQ�

NXXOOHVVDVL�
�� 3XKX�W\|WRYHUHLOOH�WDUNRLWHWWX�WLHGRWXV�

3DUKDLOODDQ�SXKHOLPHVVD�ROHYDW�NXXOHYDW�llQLPHUNLQ��9DLQ�W\|WRYHULVL�NXXOHYDW�WLHGRWXNVHQ�
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6DQDVWR

7lVVl� HULNRLVVDQDVWRVVD� VHORVWHWDDQ� PRQLD
'(),1,7<�Q� WDUMRDPLD� WRLPLQWRMD�� 7LHGXVWHOH
V\VWHHPLSllOOLN|OWlVL��PLWl�WRLPLQWRMD�YRLW�Nl\W�
Wll��

$EEUHYLDWHG�'LDOLQJ
/\K\W� YDOLQWD�� MRWD� Nl\WHWllQ� DMDQ
VllVWlPLVHNVL� XVHLQ� Nl\WHWW\Ml� QXPHURLWD� SLW�
NLl�WDL�KlWlQXPHURLWD�YDOLWHVVD�WDYLD��7lPl�WRL�
PLQWR� YRL� ROOD� SDLQLNNHHQ�� YDORQlSSlLPHQ� WDL
KHQNLO|��� U\KPl�� MD� V\VWHHPLOXHWWHORQ� PXR�
GRVVD��VLYX�����

$QVZHU�%DFN
7lOOl�NRRGLOOD�YRLGDDQ�VLLUW\l�RGRWWDYDDQ�SXKH�
OXXQ�MRNDLVHVWD�DODQXPHURVWD���VLYX�����

$XWRPDWLF�&DOOEDFN
$XWRPDDWWLQHQ� XXGHOOHHQ� YDOLQWD�� MROOD
YlOWHWllQ� WRLVWXYD� YDOLQWD� KDOXWHVVDVL� SXKXD
KHQNLO|Q� NDQVVD�� MRQND� QXPHUR� RQ� XVHLQ
YDUDWWX�WDL� MRND�RQ�XVHLQ�SRLVVD�KXRQHHVWDDQ�
�VLYX�����

&DOO�)RUZDUGLQJ
3XKHOXQ�NllQWlPLQHQ�ROOHVVDVL�SRLVVD�SXKHOL�
PHQ�llUHVWl�MD�KDOXWHVVDVL�SXKHOXW�NllQQHWWl�
YLNVL�YDOLWVHPDDVL�QXPHURRQ��VLYX�����

&DOO�3DUN
3XKHOX�YDLKWXX�RGRWXVWLODDQ�� MRV�VLQXQ�RQ�VLLU�
U\WWlYl�SXKHOXQ�DLNDQD�PXXDOOH�WLHGRQ�KDNXXQ
WDL� MRV�KDOXDW� MDWNDD�SXKHOXD�WRLVHVWD�SDLNDVWD
�VLYX�����

&DOO�3LFNXS
.l\Wl� KDOXWWDHVVDVL� YDVWDWD� YDVWDXVU\KPlVL
SRLVVD� ROHYDQ� WDL� PXXWHQ� YDVWDDPDDQ
HVW\QHHQ�MlVHQHQ�SXKHOXXQ��VLYX�����

&DQFHO�/HDYH�:RUG�&DOOLQJ
3HUXXWWDD�WRLPLQQRQ�/HDYH�:RUG�&DOOLQJ��VLYX
����

&RQIHUHQFH
1HXYRWWHOXSXKHOX� NRUNHLQWDDQ� NXXGHQ� KHQ�
NLO|Q�NHVNHQ��LWVHVL�PXNDDQ�OXNLHQ����VLYX�����

'LUHFWHG�&DOO�3LFNXS
9RLW�RWWDD�WlOOl�YDVWDDQ�VRLYDQ�SXKHOXQ�WLHW\VVl
DODQXPHURVVD��YDLNND�HW�NXXOXLVLNDDQ�KHQNLO|Q
YDVWDXVU\PllQ��VLYX�����

'URS
3XKHOXQ� ORSHWXV� NXXORNH� \OKllOOl� MDWNRVRLWWRD
YDUWHQ�

)HDWXUH
3llV\�7RLPLQWROXHWWHORQ��)HDWXUH�'LUHFWRU\����
WRLPLQWRRQ��VLYX�����

*URXS�OLVWHQ
5\KPlNXXQWHOXD� MD� NXXORNH� DOKDDOOD� YDOLQWDD
YDUWHQ�� .XXORNH� MD� PLNURIRQL� RYDW� DNWLLYLVLD
VDPDQDLNDLVHVWL��VLYX�����

+ROG
.HVNH\WHWWlYlQ��PXWWD� SLDQ� MDWNHWWDYDQ� SXKH�
OXQ� SLGlWWHO\� MRWDNLQ� O\K\WWl� WHKWlYll� YDUWHQ�
NXWHQ�WRLVHQ�SXKHOXQ�YDOLQWD�� WRLVHQ�WRLPLQQRQ
Nl\QQLVW\V� WDL� RGRWWDYDDQ� SXKHOXXQ� YDV�
WDDPLQHQ��VLYX�����

/DVW�1XPEHU�'LDOHG
9DVWDDPDWWRPDQ� WDL� YDUDWXQ� QXPHURQ� XXVL
YDOLQWD�DLNDD�VllVWlHQ��VLYX�����

/HDYH�:RUG�&DOOLQJ
6RLWWRS\\QQ|Q� MlWW|�� PLOOl� YlOW\WllQ� XVHLOWD
VRLWWR\ULW\NVLOWl��VLYX�����

0HVVDJH
7lPl� YDOR�SDODD�� NXQ� MRNX�RQ� MlWWlQ\W� VLQXOOH
YLHVWLQ��VLYX�����

0XWH
.l\Wl� KDOXWHVVDVL� NHVNXVWHOOD� MRQNXQ
KXRQHHVVD�ROLMDQ�NDQVVD��PXWWD�HW�KDOXD�SXKH�
OLPHVVD�ROHYDQ�KHQNLO|Q�NXXOHYDQ�NHVNXVWHOX�
DVL�

3URJUDP
3XKHOLQQXPHURQ�� DODQXPHURQ�� WDL� WRLPLQQRQ
DYDXV�NRRGLQ� RKMHOPRLQWL� KHQNLO|NRKWDLVHHQ
$'�KDNHPLVWRRQ��VLYX�����

6HOHFW�5LQJ
9RLW� YDOLWD� WlOOl� RPDQ� SXKHOLPHVL� VRLWWRllQHQ
HURWWDDNVHVL� VHQ� YLHUHVVl� VRLYLVWD� WRLVLVWD
SXKHOLPLVWD��VLYX�����

6HQG�$OO�&DOOV
.l\Wl� VLOORLQ�� NXQ� ROHW� SRLVVD� MRQNLQ� DLNDD
KXRQHHVWDVL� WDL� HOOHW� KDOXD� WXOOD� NHVNH\WHW\NVL
SXKHOXMHQ�MRKGRVWD��VLYX�����

7HVW
blQLSllWWHHQ� YDORMHQ� MD� Ql\W|Q� WHVWDXV� �VLYX
����

7UDQVIHU
3DLQD�WlWl�� MRV�SXKHNXPSSDQLVL�KDOXDD� MDWNDD
SXKXPLVWD�MRQNXQ�WRLVHQ�NDQVVD��VLYX�����

9ROXPH
.lVLSXKHOLPHQ�WDL�NDLXWWLPHQ�WDL�VRLWRQ�llQHQ�
YRLPDNNXXGHQ�VllW|�\O|V�WDL�DODV��VLYX�����

:KLVSHU�3DJH
7LHGRWXNVHQ�DQWR� WRLVHVVD�DODQXPHURVVD�SDU�
KDLOODDQ�SXKXYDOOH�KHQNLO|OOH��VLYX�����

:KLVSHU�3DJH�$QVZHU
:KLVSHU�SDJH�VDQRPDDQ�YDVWDDPLQHQ�

:KLVSHU�3DJH�2II
.l\QQLVVl� ROHYDQ� SXKHOXQ� VXRMDXV� :KLVSHU
SDJH��VDQRPDQ�KlULQQlOWl�



6DQDVWR ��



&RS\ULJKW������Avaya Inc.
$OOH�UHWWLJKHWHU�IRUEHKROGW

0HUNQDG

Avaya�KDU�DUEHLGHW�LKHUGLJ�PHG�n�VLNUH�DW�LQIRUPDVMRQHQH�L�GHQQH�KnQGERNHQ�YDU
NRPSOHWWH�RJ�Q¡\DNWLJH�GD�GHQ�JLNN�L�WU\NNHQ��PHQ�VHOVNDSHW�NDQ�LNNH�KROGHV�DQ�
VYDUOLJ� IRU� HYHQWXHOOH� IHLO�� (QGULQJHU� HOOHU� UHWWHOVHU� NDQ� EOL� LQQDUEHLGHW� L� VHQHUH
YHUVMRQHU�

9DUHPHUNHLQIRUPDVMRQ

'(),1,7<�HU�HW�UHJLVWUHUW�YDUHPHUNH�IRU Avaya�L�86$�RJ�RYHU�KHOH�YHUGHQ�

9LNWLJH�VLNNHUKHWVIRUVNULIWHU

9HG�IDEULNDVMRQHQ�DY�GHQQH�Q\H�WHOHIRQHQ�KDU�YL�WDWW�Q¡\H�KHQV\Q�WLO�HNVLVWHUHQGH
NYDOLWHWVQRUPHU��6LNNHUKHW�HU�HW�KRYHGDQOLJJHQGH�YHG�XWIRUPLQJHQ�DY�KYHU�WHOHIRQ�
PHQ�VLNNHUKHW�HU�RJVn�',77�DQVYDU�

/HV�JUXQGLJ�LQVWUXNVMRQHQH�QHGHQIRU��)¡OJHU�GX�GHP��YLO�GX�KD�IXOO�JOHGH�DY�GLQ�Q\H
WHOHIRQ��7D�GHUHWWHU�YDUH�Sn�GHP�IRU�VHQHUH�EUXN�

$'9$56(/��'HQQH�YRNDOWHUPLQDOHQ�HU�,..(�EHUHJQHW�Sn�SULYDW�EUXN��'HQ�HU�87(�
/8..(1'(�XWIRUPHW�PHG� VLNWH� Sn� NRQWRUEUXN��%UXN�DY�YRNDOWHUPLQDOHQ� L�SULYDWH
KMHP� NDQ� I¡UH� WLO� HOHNWULVN� NRUWVOXWQLQJ� GHUVRP� WHOHIRQOHGQLQJVV\VWHPHW� RJVn
EUXNHV�WLO�DQGUH�IRUPnO��I�HNV��VW\ULQJ�DY�XOLNH�DSSDUDWHU�HOOHU�VWU¡PDGDSWHUH��9HN�
VHOVWU¡PPHQ�VRP�HU�EUXNW� L� VOLNH� WLOIHOOHU�NDQ� I¡UH� WLO� IDUHU�YHG�DW�GHW�NRPPHU�HQ
GLUHNWH�NRUWVOXWQLQJ�JMHQQRP�WHOHIRQOHGQLQJVV\VWHPHW�

%UXN
9HG� EUXN� DY� WHOHIRQXWVW\UHW� Pn� I¡OJHQGH� VLNNHUKHWVIRUVNULIWHU� DOOWLG� UHVSHNWHUHV�
'HUPHG�UHGXVHUHV�ULVLNRHQ�IRU�EUDQQ��HOHNWULVN�VMRNN�RJ�SHUVRQVNDGH�

� /HV�VDPWOLJH�LQVWUXNVMRQHU�RJ�IRUYLVV�GHJ�RP�DW�GX�IRUVWnU�GHP�

� 5HVSHNWHU�DOOH�DGYDUVOHU�RJ�LQVWUXNVMRQHU�VRP�HU�PHUNHW�Sn�WHOHIRQHQ�

� 'HQQH�WHOHIRQHQ�NDQ�RSSYLVH�IDUH�GHUVRP�GHQ�KDU�Y UW�QHGG\NNHW�L�YDQQ��)RU
n�XQQJn�IDUH�IRU�HOHNWULVN�VMRNN�Pn�GX�LNNH�EUXNH�WHOHIRQHQ�GHUVRP�GX�HU�YnW�
+DU�GX�PLVWHW�WHOHIRQHQ�QHG�L�YDQQ��Pn�GX�LNNH�WD�GHQ�RSS�LJMHQ�I¡U�GX�KDU�WUXN�
NHW�VW¡SVHOHW�XW�DY�VWLNNRQWDNWHQ��7D�GHUHWWHU�NRQWDNW�PHG�WHNQLVN�VHUYLFH�RJ
EH�RP�HQ�Q\�WHOHIRQ�

� 8QQJn�n�EUXNH�WHOHIRQHQ�L� WRUGHQY U��/\Q�HU�IRUEXQGHW�PHG�IDUH�IRU�HOHNWULVN
VMRNN��9LNWLJH�RSSULQJQLQJHU�Pn�JM¡UHV�Vn�NRUWH�VRP�PXOLJ��6HOY�RP�GHW�NDQ
ILQQHV�EHVN\WWHOVHVXWVW\U�PRW�VSHQQLQJVVYLQJQLQJHU�L�GLWW�NRQWRURPUnGH��HU�GHW
XPXOLJ�n�JDUDQWHUH�DEVROXWW�EHVN\WWHOVH�PRW�O\Q�

� +DU�GX�PLVWDQNH�RP�QDWXUJDVVOHNNDVMH��Pn�GX�JL�EHVNMHG�¡\HEOLNNHOLJ��PHQ
LNNH�EUXN�WHOHIRQHQ�L�RPUnGHW�GHWWH�JMHOGHU��'H�HOHNWULVNH�NRQWDNWHQH�Sn�WHOH�
IRQHQ�NDQ�HYHQWXHOW�ODJH�HQ�OLWHQ�JQLVW��6HOY�RP�GHW�HU�XVDQQV\QOLJ��HU�GHW�LNNH
XWHOXNNHW�DW�GHQQH�JQLVWHQ�NDQ�DQWHQQH�WXQJH�JDVVNRQVHQWUDVMRQHU��

� $OGUL�VN\Y�JMHQVWDQGHU�DY�QRH�VODJ�LQQ�L�WHOHIRQHQ�JMHQQRP�nSQLQJHQH�L�NDEL�
QHWWHW�� IRU�JMHQVWDQGHQH�NDQ�NRPPH�L�EHU¡ULQJ�PHG�IDUOLJH�VSHQQLQJVSXQNWHU
HOOHU�GHOHU�VRP�V¡UJHU�IRU�NRQWDNW�PHOORP�OHGHUH��RJ�GHWWH�NDQ�PHGI¡UH�ULVLNR
IRU� HOHNWULVN� VMRNN��'X�Pn� LNNH� V¡OH� Y VNH�DY�QRH� VODJ�Sn� WHOHIRQHQ�� 6NMHU
OLNHYHO�GHWWH��Pn�GX�WD�NRQWDNW�PHG�NYDOLILVHUWH�WHNQLNHUH�

� )RU�n� UHGXVHUH� ULVLNRHQ� IRU�HOHNWULVN� VMRNN�Pn�GX�DOGUL� IRUV¡NH�n�GHPRQWHUH
WHOHIRQHQ��7HOHIRQHQ� LQQHKROGHU� LQJHQ�GHOHU�VRP�NDQ�UHSDUHUHV�HOOHU�YHGOLNH�
KROGHV� DY� EUXNHU�� cSQLQJ� HOOHU� IMHUQLQJ� DY� GHNVOHU� NDQ� XWVHWWH� GHJ� IRU� IDUOLJ
VSHQQLQJ��)HLO� JMHQPRQWHULQJ� NDQ� I¡UH� WLO� HOHNWULVN�VMRNN� YHG�VHQHUH�EUXN�DY
WHOHIRQHQ��

9HGOLNHKROG
)¡U�UHQJM¡ULQJ�DY� WHOHIRQHQ�Pn� WHOHIRQVW¡SVHOHW� WUHNNHV�XW�DY�VWLNNRQWDNWHQ�� ,NNH
EUXN�IO\WHQGH�UHQVHPLGOHU�HOOHU�UHQVHPLGOHU�Sn�VSUD\ERNV��%UXN�HQ�IXNWLJ�NOXW�
6NXOOH� HQ� DY� VLWXDVMRQHQH�QHGHQIRU� RSSVWn��Pn� GX� WUHNNH� WHOHIRQVW¡SVHOHW� XW� DY
VWLNNRQWDNWHQ�RJ�IRUYLVVH�GHJ�RP�DW�HYHQWXHOOH�LQQJUHS�IRUHWDV�DY�NYDOLILVHUWH�WHNQL�
NHUH�

� 'HW�HU�V¡OW�Y VNH�Sn�WHOHIRQHQ�

� 7HOHIRQHQ�HU�EOLWW�XWVDWW�IRU� UHJQ��HOOHU�GHW�HU�NRPPHW�YDQQ�Sn�GHQ�Sn�DQQHQ
PnWH�

� 7HOHIRQHQ�KDU�IDOW�QHG��HOOHU�NDELQHWWHW�HU�EOLWW�VNDGG�

� 'X�KDU�ODJW�PHUNH�WLO�HQ�EHW\GHOLJ�VYHNNHOVH�DY�WHOHIRQHQV�\WHOVHU�



��

6\VWHPWHOHIRQHQ
)RUKnQGVLQQVWLOWH�IXQNVMRQVNQDSSHU ������������������������������������

)XQNVMRQVOLVWHQ���������������������������������������������������������������������� ��

'LVSOD\HW��������������������������������������������������������������������������������� ��

+RYHGIXQNVMRQHU
5LQJH�XW ���������������������������������������������������������������������������������� ��

$XWRPDWLVN�JMHQRSSULQJQLQJ��ULQJH�RSS�LJMHQ�HW�QXPPHU�
VRP�YDU�RSSWDWW�HOOHU�LNNH�VYDUWH������������������������������������������ ��

6HWWH�HQ�VDPWDOH�Sn�YHQWLQJ�RJ�WD�GHQ�RSS�LJMHQ ��������������

6HWWH�RYHU�HQ�VDPWDOH ���������������������������������������������������������� ��

6HWWH�RSS�HW�WHOHIRQP¡WH ����������������������������������������������������� ��

2YHUI¡UH�HOOHU�YLGHUHNREOH�RSSULQJQLQJHU�������������������������� ��
6OLN�SURJUDPPHUHU�GX�¡\HEOLNNHOLJ�YLGHUHNREOLQJ�DY�DOOH�
RSSULQJQLQJHU����������������������������������������������������������������������� ��
0LGOHUWLGLJ�YLGHUHNREOLQJ�DY�DOOH�VDPWDOHU�WLO�HQ�LQWHUQOLQMH�
HOOHU�HW�HNVWHUQW�QXPPHU������������������������������������������������������ ��

$YDQVHUWH�IXQNVMRQHU
3URJUDPPHUH�HQ�GLUHNWHYDOJRSSI¡ULQJ��$'�3URJUDP���L�
IXQNVMRQVOLVWHQ ����������������������������������������������������������������������� ��

3URJUDPPHUH�HQ�SHUVRQOLJ�GLUHNWHYDOJRSSI¡ULQJ��$'�
3URJUDP�� ���������������������������������������������������������������������������������

5LQJH�YHG�KMHOS�DY�HQ�GLUHNWHYDOJOLVWH �����������������������������������

%HVYDUH�HQ�RSSULQJQLQJ�IRU�HW�PHGOHP�DY�GLQ�
KHQYLVQLQJVJUXSSH ��������������������������������������������������������������� ��

%HVYDUH�HQ�RSSULQJQLQJ�IRU�HQ�PHGDUEHLGHU�VRP�HU�
IRUKLQGUHW�IUD�n�VYDUH ������������������������������������������������������������ ��

7D�HQ�SDUNHUW�VDPWDOH�IUD�HQ�DQQHQ�WHOHIRQ ��������������������� ��

/HJJH�LJMHQ�EHVNMHG�RP�WLOEDNHULQJLQJ������������������������������ ��
/HJJH�LJMHQ�HQ�EHVNMHG�HWWHU�n�KD�VOnWW�HW�OLQMHQXPPHU ������� ��
/HJJH�LJMHQ�HQ�EHVNMHG�XWHQ�n�VOn�HW�OLQMHQXPPHU �������������� ��
$YEU\WH�EHVNMHG�RP�WLOEDNHULQJLQJ �������������������������������������� ��

*n�LQQ�Sn�OLQMHQ�IRU�n�JL�HQ�YLNWLJ�EHVNMHG ������������������������� ��

*ORVVDU



�� 6\VWHPWHOHIRQHQ

6\VWHPWHOHIRQHQ

)RUKnQGVLQQVWLOWH�IXQNVMRQVNQDSSHU
6SHDNHU�NQDSSHQ�� JLU� WLOJDQJ� WLO� JUXSSHO\WWH�

IXQNVMRQHQ�� /DPSHQ� YHG� VLGHQ� DY� NQDSSHQ

WHQQHV�QnU�IXQNVMRQHQ�HU�DNWLY�

)HDWXUH�NQDSSHQ�� JLU� WLOJDQJ� WLO� GH� ��� IXQN�

VMRQHQH�Sn�IXQNVMRQVOLVWHQ��/DPSHQ�YHG�VLGHQ

DY�NQDSSHQ�WHQQHV�QnU�IXQNVMRQHQ�HU�DNWLY�

+ROG�NQDSSHQ��VHWWHU�HQ�RSSULQJQLQJ�Sn�YHQW�

LQJ� WLO� GX� NDQ� WD� GHQ� RSS� LJMHQ�� /DPSHQ� YHG

VLGHQ� DY� NQDSSHQ� WHQQHV� QnU� IXQNVMRQHQ� HU

DNWLY�

5HGLDO�NQDSSHQ�� ULQJHU�DXWRPDWLVN�RSS� LJMHQ

GHW� VLVWH� QXPPHUHW� GX� VOR� �HNVWHUQW�� LQWHUQ�

OLQMH��IMHUQYDOJ�HOOHU�DGJDQJVNRGH�IRU�IXQNVMRQ��

7UDQVIHU�NQDSSHQ�

�� QnU� U¡UHW� HU� WDWW� RSS�� VHWWHU� HQ� RSSULQJQLQJ

RYHU�WLO�HQ�DQQHQ�V\VWHPWHOHIRQ�

&RQIHUHQFH�NQDSSHQ�

��QnU�U¡UHW�HU�WDWW�RSS��ODU�GHJ�VHWWH�RSS�HW�WHOH�

IRQP¡WH�PHG�RSSWLO���DQGUH�GHOWDNHUH�

�� QnU� U¡UHW� HU� ODJW� Sn�� WHVWHU� ODPSHQH�RJ�GLV�

SOD\HW�Sn�V\VWHPWHOHIRQHQ�

�� QnU� U¡UHW� HU� ODJW� Sn�� YHOJHU�HW� ULQJHP¡QVWHU

IRU� V\VWHPWHOHIRQHQ�� 7U\NN� Sn� NQDSSHQ� IOHUH

JDQJHU�IRU�n�EOD�JMHQQRP�GH�IRUVNMHOOLJH�P¡Q�

VWUHQH�� (WWHU� �� VHNXQGHU� XWHQ� DNWLYLWHW� ODJUHV

GHW�DNWXHOOH�ULQJHP¡QVWUHW�

9ROXPH�FRQWURO�NQDSSHQ�� UHJXOHUHU� YROXPHW

WLO�GHQ�VRP�VQDNNHU��YROXPHW� L�U¡UHW�RJ�ULQJH�

VLJQDOHW�

0HOGLQJVODPSH�� WHQQHV� GHUVRP� QRHQ� KDU

VHQGW� GHJ� HQ� PHOGLQJ�� 6\VWHPDQVYDUOLJ� NDQ

IRUNODUH�GHJ�KYRUGDQ�GX�OHVHU�PHOGLQJHQH��



6\VWHPWHOHIRQHQ ��

)XQNVMRQVOLVWHQ
)XQNVMRQVOLVWHQ�JLU�HW�UDVNW�RYHUEOLNN�RYHU�GH����IXQNVMRQHQH��6DQQV\QOLJYLV�HU�IXQNVMRQVOLVWHQ�Sn�GLQ�V\VWHPWHOHIRQ�EOLWW�NRQILJXUHUW�DY
V\VWHPDQVYDUOLJ��'X�HU�LNNH�EHJUHQVHW�WLO�GH����IXQNVMRQHQH�L�IXQNVMRQVOLVWHQ��'X�InU�WLOJDQJ�WLO�DOOH�GH�DQGUH�WLOJMHQJHOLJH�IXQNVMRQHQH�YHG
n�WDVWH�HQ�HJHQ�DGJDQJVNRGH�VRP�GX�InU�RSSJLWW�DY�V\VWHPDQVYDUOLJ�

)RU�n�In�WLOJDQJ�WLO�HQ�IXQNVMRQ�L�IXQNVMRQVOLVWHQ�WU\NNHU�GX�Sn�)HDWXUH�NQDSSHQ��6On�GHUHWWHU�RSSI¡ULQJVQXPPHUHW�VRP�HU�NQ\WWHW�WLO�IXQN�
VMRQHQ�HOOHU�QXPPHUHW�GX�YLO�KD�WLOJDQJ�WLO������RJ� �� ��

'LVSOD\HW
'HW�ILQQHV�WR������V\VWHPWHOHIRQHU��KRYHGWHOHIRQHQ�RJ�����'��VRP�KDU�HW�GLVSOD\�Sn���OLQMHU�PHG����WHJQ�

'LVSOD\HWV�YLNWLJVWH�IXQNVMRQHU�HU�I¡OJHQGH�
� 9LVH�NORNNHVOHWW�RJ�GDWR�QnU�WHOHIRQHQ�HU�OHGLJ�
� 9LVH�WLGWDNHUHQ��KYLV�WLGWDNHUIXQNVMRQHQ�HU�PHG�EODQW�RSSI¡ULQJHQH�L�IXQNVMRQVOLVWHQ���VRP�DQJLU�WLGHQ�VRP�HU�EUXNW�Sn�HQ�VDPWDOH�

HOOHU�HQ�RSSJDYH�
� 9LVH�LQIRUPDVMRQ�RP�VDPWDOHQ�QnU�GX�ULQJHU�XW�HOOHU�EHVYDUHU�RSSULQJQLQJHU�



�� +RYHGIXQNVMRQHU

+RYHGIXQNVMRQHU

5LQJH�XW
�� 7U\NN�Sn�6SHDNHU�NQDSSHQ�
�� 6On�LQWHUQOLQMHQXPPHUHW�HOOHU�WHOHIRQQXPPHUHW��GHW�NDQ�Y UH�DW�GX�Pn�VOn�HW�HJHW�XWJDQJVSUHILNV�I¡U�GHW�HNVWHUQH�WHOHIRQQXPPHUHW��
�� 7D�RSS�U¡UHW�RJ�VQDNN�

$XWRPDWLVN�JMHQRSSULQJQLQJ��ULQJH�RSS�LJMHQ�HW�QXPPHU�VRP�YDU�RSSWDWW�HOOHU�LNNH�VYDUWH
'HQQH�IXQNVMRQHQ�VHQGHU�GHJ�HW�ULQJHVLJQDO�IRU�n�DQJL�DW�HW�QXPPHU�VRP�WLGOLJHUH�YDU�RSSWDWW�HOOHU�LNNH�VYDUWH��Qn�HU�WLOJMHQJHOLJ�
�� 7U\NN�Sn�)HDWXUH�NQDSSHQ��RJ�VOn�QXPPHUHW�VRP�WLOVYDUHU�IXQNVMRQHQ�$XWRPDWLF�&DOOEDFN��HOOHU�WDVW�DGJDQJVNRGHQ�IRU�$XWR�

PDWLF�&DOOEDFN
��
�� /HJJ�Sn�

6OLN�DYEU\WHU�GX�GHQ�DXWRPDWLVNH�JMHQRSSULQJQLQJHQ��7U\NN�Sn�)HDWXUH�NQDSSHQ�RJ�VOn�QXPPHUHW�VRP�WLOVYDUHU�$XWRPDWLF�&DOOEDFN�
IXQNVMRQHQ��HOOHU�WDVW�DGJDQJVNRGHQ�IRU�$XWRPDWLF�&DOOEDFN���)XQNVMRQHQ�DYEU\WHV�DXWRPDWLVN�HWWHU����PLQXWWHU�


6MHNN�PHG�V\VWHPDQVYDUOLJ�RP�GLVVH�IXQNVMRQHQH�HU�WLOJMHQJHOLJH�Sn�GLQ�WHOHIRQ�
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+RYHGIXQNVMRQHU ��

6HWWH�HQ�VDPWDOH�Sn�YHQWLQJ�RJ�WD�GHQ�RSS�LJMHQ
�� 7U\NN�Sn�+ROG�NQDSSHQ�
�� 'X�YHQGHU�WLOEDNH�WLO�GHQ�YHQWHQGH�VDPWDOHQ�YHG�n�WU\NNH�Sn�RJ�GHUHWWHU�VOLSSH�JDIIHOHQ�

6HWWH�RYHU�HQ�VDPWDOH
�� 7U\NN�Sn�7UDQVIHU�NQDSSHQ�
�� 6On�QXPPHUHW�VRP�VDPWDOHQ�VNDO�VHWWHV�RYHU�WLO�
�� 7U\NN�Sn�7UDQVIHU�NQDSSHQ�
�� /HJJ�Sn�

'HUVRP�OLQMHQ�LNNH�VYDUHU�HOOHU�HU�RSSWDWW��WDU�GX�RSS�LJMHQ�GHQ�YHQWHQGH�VDPWDOHQ�YHG�n�WU\NNH�Sn�RJ�GHUHWWHU�VOLSSH�JDIIHOHQ�

�

� � � �
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�� +RYHGIXQNVMRQHU

6HWWH�RSS�HW�WHOHIRQP¡WH
�� 7U\NN�Sn�&RQIHUHQFH�NQDSSHQ�
�� 6On�QXPPHUHW�WLO�GHQ�Q\H�VDPWDOHSDUWQHUHQ�RJ�YHQW�Sn�VYDU�
�� 7U\NN�Sn�&RQIHUHQFH�NQDSSHQ�Sn�Q\WW�

*MHQWD�VNULWW�������IRU�n�NREOH�IOHUH�GHOWDNHUH�WLO�WHOHIRQP¡WHW��GX�NDQ�KD�PHG�L�DOW���SHUVRQHU��

� � �
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+RYHGIXQNVMRQHU ��

2YHUI¡UH�HOOHU�YLGHUHNREOH�RSSULQJQLQJHU
6OLN�SURJUDPPHUHU�GX�¡\HEOLNNHOLJ�YLGHUHNREOLQJ�DY�DOOH�RSSULQJQLQJHU�
�� 7U\NN�Sn�6SHDNHU�NQDSSHQ�
�� 7U\NN�Sn�)HDWXUH�NQDSSHQ�RJ�VOn�QXPPHUHW�VRP�WLOVYDUHU�IXQNVMRQHQ�6HQG�$OO�&DOOV��HOOHU�WDVW�DGJDQJVNRGHQ�IRU�6HQG�$OO�

&DOOV
��

6OLN�DYEU\WHU�GX�IXQNVMRQHQ�6HQG�$OO�&DOOV��YLGHUHNREOH�DOOH�RSSULQJQLQJHU��
�� 7U\NN�Sn�6SHDNHU�NQDSSHQ�
�� 7U\NN�Sn�)HDWXUH�NQDSSHQ�RJ�VOn�QXPPHUHW�WLOVYDUHQGH�IXQNVMRQHQ�6HQG�$OO�&DOOV�Sn�Q\WW��HOOHU�WDVW�DGJDQJVNRGHQ�IRU�6HQG�$OO�

&DOOV�FDQFHO
��


6MHNN�PHG�V\VWHPDQVYDUOLJ�KYLONH�IXQNVMRQHU�VRP�HU�WLOJMHQJHOLJH�Sn�GLQ�WHOHIRQ�
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�� +RYHGIXQNVMRQHU

0LGOHUWLGLJ�YLGHUHNREOLQJ�DY�DOOH�VDPWDOHU�WLO�HQ�LQWHUQOLQMH�HOOHU�HW�HNVWHUQW�QXPPHU
�� 7U\NN�Sn�6SHDNHU�NQDSSHQ�
�� 7U\NN�Sn�)HDWXUH�NQDSSHQ�RJ�VOn�QXPPHUHW�VRP�WLOVYDUHU�&DOO�)RUZDUG�IXQNVMRQHQ��HOOHU�WDVW�DGJDQJVNRGHQ�IRU�&DOO�)RUZDUG
��
�� 6On�OLQMH��HOOHU�WHOHIRQQXPPHUHW�RSSULQJQLQJHQH�VNDO�RYHUI¡UHV�WLO�
�� /HJJ�Sn�

6OLN�DYEU\WHU�GX�YLGHUHNREOOLQJHQ�
�� 7U\NN�Sn�6SHDNHU�NQDSSHQ�
�� 7U\NN�Sn�)HDWXUH�NQDSSHQ�RJ�VOn�QXPPHUHW�WLOVYDUHQGH�&DOO�)RUZDUG�IXQNVMRQHQ�Sn�Q\WW��HOOHU�WDVW�DGJDQJVNRGHQ�IRU�&DOO�)RU�

ZDUG�FDQFHO
��


6MHNN�PHG�V\VWHPDQVYDUOLJ�KYLONH�IXQNVMRQHU�VRP�HU�WLOJMHQJHOLJH�Sn�GLQ�WHOHIRQ�
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$YDQVHUWH�IXQNVMRQHU ��

$YDQVHUWH�IXQNVMRQHU

3URJUDPPHUH�HQ�GLUHNWHYDOJRSSI¡ULQJ��$'�3URJUDP���L�
IXQNVMRQVOLVWHQ
�� 7U\NN�Sn�6SHDNHU�NQDSSHQ�
�� 7U\NN�Sn�)HDWXUH�NQDSSHQ�RJ�VOn�QXPPHUHW�VRP�WLOVYDUHU�$'�3URJUDP�IXQNVMRQHQ��HOOHU�WDVW�DGJDQJVNRGHQ�IRU�$'�3URJUDP
��
�� 7U\NN�Sn�)HDWXUH�NQDSSHQ�RJ�VOn�RSSI¡ULQJVQXPPHUHW�VRP�VNDO�SURJUDPPHUHV�
�� 6On�GHW�HNVWHUQH�QXPPHUHW��LQWHUQOLQMHQ�HOOHU�DGJDQJVNRGHQ�GX�YLO�ODJUH��RSSWLO����VLIUH��
�� 7U\NN�Sn� �
�� *MHQWD�VNULWW�������IRU�n�SURJUDPPHUH�IOHUH�RSSI¡ULQJHU�L�IXQNVMRQVOLVWHQ��HOOHU�WU\NN�Sn�6SHDNHU�NQDSSHQ�IRU�n�DYVOXWWH�SURJUDP�

PHULQJHQ�


6MHNN�PHG�V\VWHPDQVYDUOLJ�KYLONH�IXQNVMRQHU�VRP�HU�WLOJMHQJHOLJH�Sn�GLQ�WHOHIRQ�
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�� $YDQVHUWH�IXQNVMRQHU

3URJUDPPHUH�HQ�SHUVRQOLJ�GLUHNWHYDOJRSSI¡ULQJ��$'�3URJUDP��
�� 7U\NN�Sn�6SHDNHU�NQDSSHQ�
�� 7U\NN�Sn�)HDWXUH�NQDSSHQ�RJ�VOn�QXPPHUHW�VRP�WLOVYDUHU�$'�3URJUDP�IXQNVMRQHQ��HOOHU�WDVW�DGJDQJVNRGHQ�IRU�$'�3URJUDP
��
�� 6On�QXPPHUHW�WLO�GHQ�SHUVRQOLJH�OLVWHQ�������HOOHU����
�� 6On�OLVWHRSSI¡ULQJHQ��������������
�� 6On�GHW�HNVWHUQH�QXPPHUHW��LQWHUQOLQMHQ�HOOHU�DGJDQJVNRGHQ�GX�YLO�ODJUH��RSSWLO����VLIUH��
�� 7U\NN�Sn� �
�� *MHQWD�VNULWW�������IRU�n�SURJUDPPHUH�IOHUH�RSSI¡ULQJHU�Sn�VDPPH�OLVWH�HOOHU�WU\NN�Sn�6SHDNHU�NQDSSHQ�IRU�n�DYVOXWWH�SURJUDP�

PHULQJHQ�


6MHNN�PHG�V\VWHPDQVYDUOLJ�KYLONH�IXQNVMRQHU�VRP�HU�WLOJMHQJHOLJH�Sn�GLQ�WHOHIRQ�
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$YDQVHUWH�IXQNVMRQHU ��

5LQJH�YHG�KMHOS�DY�HQ�GLUHNWHYDOJOLVWH
�� 7U\NN�Sn�6SHDNHU�NQDSSHQ�
�� 7U\NN�Sn�)HDWXUH�NQDSSHQ�RJ�VOn�QXPPHUHW�VRP�WLOVYDUHU��3HUVRQDO�/LVW��*URXS�/LVW��6\VWHP�/LVW��HOOHU�VOn�GHQ�WLOVYDUHQGH�

NRGHQ
��
�� 7DVW�GHQ�¡QVNHGH�OLVWHRSSI¡ULQJHQ��������������
�� 7D�RSS�U¡UHW�RJ�VQDNN�

6\VWHPDQVYDUOLJ�NDQ�GHILQHUH�GLUHNWHYDOJRSSI¡ULQJHU�PHG�IXOOVWHQGLJH�WHOHIRQQXPUH�RJ�HOOHU�DGJDQJVNRGHU�IRU�IXQNVMRQHU��'LVVH�QXP�
UHQH�RJ�HOOHU�NRGHQH�HU�Q¡GYHQGLJYLV�RSSI¡ULQJHU�Sn�GLUHNWHYDOJOLVWHQ��'X�NDQ�VHOY�SURJUDPPHUH�QXPUHQH�L�HQ�SHUVRQOLJ�OLVWH��PHQ�QXP�
UHQH�L�JUXSSH��RJ�V\VWHPOLVWHU�HU�GHW�EDUH�V\VWHPDQVYDUOLJ�VRP�NDQ�SURJUDPPHUH�


6MHNN�PHG�V\VWHPDQVYDUOLJ�RP�KYLONH�DY�GLVVH�IXQNVMRQHQH�VRP�HU�WLOJMHQJHOLJH�Sn�GLQ�WHOHIRQ�
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�� $YDQVHUWH�IXQNVMRQHU

%HVYDUH�HQ�RSSULQJQLQJ�IRU�HW�PHGOHP�DY�GLQ�KHQYLVQLQJVJUXSSH
�� 7U\NN�Sn�6SHDNHU�NQDSSHQ�
�� 7U\NN�Sn�)HDWXUH�NQDSSHQ�RJ�VOn�QXPPHUHW�VRP�WLOVYDUHU��&DOO�3LFNXS�IXQNVMRQHQ��HOOHU�WDVW�DGJDQJVNRGHQ�IRU�&DOO�3LFNXS
��
�� 7D�RSS�U¡UHW�RJ�VQDNN�

%HVYDUH�HQ�RSSULQJQLQJ�IRU�HQ�PHGDUEHLGHU�VRP�HU�IRUKLQGUHW�IUD�n�VYDUH
�� 7U\NN�Sn�6SHDNHU�NQDSSHQ�
�� 7U\NN�Sn�)HDWXUH�NQDSSHQ�RJ�VOn�QXPPHUHW�VRP�WLOVYDUHU�IXQNVMRQHQ�'LUHFWHG�&DOO�3LFNXS��HOOHU�WDVW�DGJDQJVNRGHQ�IRU�

'LUHFWHG�&DOO�3LFNXS
��
�� 7D�RSS�U¡UHW�RJ�VQDNN�


6MHNN�PHG�V\VWHPDQVYDUOLJ�RP�KYLONH�DY�GLVVH�IXQNVMRQHQH�VRP�HU�WLOJMHQJHOLJH�Sn�GLQ�WHOHIRQ�
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$YDQVHUWH�IXQNVMRQHU ��

7D�HQ�SDUNHUW�VDPWDOH�IUD�HQ�DQQHQ�WHOHIRQ
6OLN�©SDUNHUHUª�GX�HQ�VDPWDOH�Sn�GLQ�WHOHIRQ�
�� 7U\NN�Sn�7UDQVIHU�NQDSSHQ�
�� 7DVW�DGJDQJVNRGHQ�IRU�&DOO�3DUN
�
�� 7U\NN�Sn�7UDQVIHU�NQDSSHQ�Sn�Q\WW�
�� /HJJ�Sn�

)RU�n�EHVYDUH�HQ�SDUNHUW�RSSULQJQLQJ�IUD�HQ�KYLONHQ�VRP�KHOVW�WHOHIRQ�
�� 7D�RSS�U¡UHW�
�� 7DVW�DGJDQJVNRGHQ�IRU�$QVZHU�%DFN
�
�� 6On�QXPPHUHW�WLO�WHOHIRQHQ�GHU�VDPWDOHQ�HU�SDUNHUW�


6MHNN�PHG�V\VWHPDQVYDUOLJ�RP�KYLONH�DY�GLVVH�IXQNVMRQHQH�VRP�HU�WLOJMHQJHOLJH�Sn�GLQ�WHOHIRQ�
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�� $YDQVHUWH�IXQNVMRQHU

/HJJH�LJMHQ�EHVNMHG�RP�WLOEDNHULQJLQJ
%UXN�GHQQH�IXQNVMRQHQ�KYHU�JDQJ�GX�YLO�DW�QRHQ�VNDO�ULQJH�WLOEDNH�

/HJJH�LJMHQ�HQ�EHVNMHG�HWWHU�n�KD�VOnWW�HW�OLQMHQXPPHU
�� 7U\NN�Sn�)HDWXUH�NQDSSHQ�RJ�VOn�QXPPHUHW�VRP�WLOVYDUHU�IXQNVMRQHQ�/HDYH�:RUG�&DOOLQJ�

/HJJH�LJMHQ�HQ�EHVNMHG�XWHQ�n�VOn�HW�OLQMHQXPPHU
�� 7U\NN�Sn�6SHDNHU�NQDSSHQ�
�� 7U\NN�Sn�)HDWXUH�NQDSSHQ�RJ�VOn�QXPPHUHW�VRP�WLOVYDUHU�IXQNVMRQHQ�/HDYH�:RUG�&DOOLQJ��HOOHU�WDVW�DGJDQJVNRGHQ�IRU�/HDYH�

:RUG�&DOOLQJ
��
�� 6On�OLQMHQXPPHUHW�


6MHNN�PHG�V\VWHPDQVYDUOLJ�RP�KYLONH�DY�GLVVH�IXQNVMRQHQH�VRP�HU�WLOJMHQJHOLJH�Sn�GLQ�WHOHIRQ�
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$YDQVHUWH�IXQNVMRQHU ��

$YEU\WH�EHVNMHG�RP�WLOEDNHULQJLQJ
�� 7U\NN�Sn�6SHDNHU�NQDSSHQ�
�� 7U\NN�Sn�)HDWXUH�NQDSSHQ�RJ�VOn�QXPPHUHW�VRP�WLOVYDUHU�IXQNVMRQHQ�/HDYH�:RUG�&DOOLQJ�FDQFHO��HOOHU�WDVW�DGJDQJVNRGHQ�IRU�

/HDYH�:RUG�&DOOLQJ�FDQFHO
��
�� 6On�OLQMHQXPPHUHW�

*n�LQQ�Sn�OLQMHQ�IRU�n�JL�HQ�YLNWLJ�EHVNMHG
�� 6On�OLQMHQXPPHUHW�
�� 7U\NN�Sn�)HDWXUH�NQDSSHQ�RJ�VOn�QXPPHUHW�VRP�WLOVYDUHU�IXQNVMRQHQ�:KLVSHU�3DJH��HOOHU�WDVW�DGJDQJVNRGHQ�IRU�:KLVSHU�

3DJH
��QnU�GX�K¡UHU�RSSWDWWVLJQDOHW�
�� *L�PHGDUEHLGHUHQ�EHVNMHGHQ�

0HGDUEHLGHUHQV�VDPWDOHSDUWQHU�K¡UHU�HW�SLSHVLJQDO��%DUH�PHGDUEHLGHUHQ�K¡UHU�EHVNMHGHQ�

6MHNN�PHG�V\VWHPDQVYDUOLJ�KYLONH�IXQNVMRQHU�VRP�HU�WLOJMHQJHOLJH�Sn�GLQ�WHOHIRQ�
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�� *ORVVDU

*ORVVDU

'HQQH� JORVVDUHQ� JLU� HQ� IRUNODULQJ� Sn�PDQJH

DY� IXQNVMRQHQH� L� '(),1,7<�� 6\VWHPDQVYDUOLJ

NDQ� RSSO\VH� RP� KYLONH� IXQNVMRQHU� VRP� HU

WLOJMHQJHOLJH�Sn�GLQ�V\VWHPWHOHIRQ�

$EEUHYLDWHG�'LDOLQJ
�GLUHNWHYDOJ�

%UXNHV� WLO� n� VSDUH� WLG� YHG� ODQJH� HOOHU� K\SSLJ

DQYHQGWH� QXPUH�� HOOHU� Q¡GRSSULQJQLQJHU�

'HQQH�IXQNVMRQHQ�NDQ�WLORUGQHV�HQ�NQDSS��HQ

SURJUDPWDVW� HOOHU� HQ� OLVWH� �� HQ� SHUVRQOLJ� OLVWH�

HQ�JUXSSH��HOOHU�V\VWHPOLVWH��VLGH�����

$QVZHU�%DFN
�WLOEDNHVYDU�

%UXN�GHQQH�NRGHQ�WLO�n�WD�RSS�LJMHQ�HQ�©SDUN�

HUWª� VDPWDOH� IUD� HQ� KYLONHQ� VRP�KHOVW� WHOHIRQ

�VLGH�����

$XWRPDWLF�&DOOEDFN
�DXWRPDWLVN�JMHQRSSULQJLQJ�

%UXNHV� WLO� n� XQQJn� YHGYDUHQGH� ULQJHIRUV¡N

GHUVRP�GX�YLO�VQDNNH�PHG�QRHQ�VRP�VWDGLJ�HU

RSSWDWW� Sn� WHOHIRQHQ� HOOHU� RIWH� HU� XWH� DY� NRQ�

WRUHW��VLGH�����

&DOO�)RUZDUGLQJ
�YLGHUHNREOLQJ�

%UXNHV�QnU�GX�VNDO�IRUODWH�V\VWHPWHOHIRQHQ�RJ

YLO�DW�RSSULQJQLQJHQH�VNDO�YLGHUHNREOHV�WLO�WHOH�

IRQQXPPHUHW�GX�YHOJHU��VLGH�����

&DOO�3DUN
�VDPWDOHSDUNHULQJ�

%UXNHV�GHUVRP�GX�WUHQJHU�n�Jn�HW�DQQHW�VWHG

IRU�n�VNDIIH�RSSO\VQLQJHU�XQGHU�VDPWDOHQ��HOOHU

GHUVRP�GX�YLO�DYVOXWWH�VDPWDOHQ� IUD�HQ�DQQHQ

WHOHIRQ�Sn�HW�DQQHW�URP��VLGH�����

&DOO�3LFNXS
�WHOHIRQKHQYLVQLQJ�

%UXNHV�GHUVRP�GX�YLO�WD�GHJ�DY�HQ�RSSULQJQLQJ

IRU� HW� PHGOHP� L� KHQYLVQLQJVJUXSSHQ� VRP� HU

IUDY UHQGH�HOOHU�LNNH�NDQ�VYDUH��VLGH�����

&DQFHO�/HDYH�:RUG�&DOOLQJ
�DYEU\WH�EHVNMHG�RP�WLOEDNHULQJLQJ�

%UXNHV� WLO� n� DYEU\WH� IXQNVMRQHQ� /HDYH� :RUG

&DOOLQJ���VH�GHQQH��VLGH�����

&RQIHUHQFH
�WHOHIRQP¡WH�

/DU�GHJ�RUJDQLVHUH�HW� WHOHIRQP¡WH�PHG�RSSWLO

��GHOWDNHUH��LEHUHJQHW�GHJ�VHOY�� L� O¡SHW�DY�pQ

HQNHOW� RSSULQJQLQJ�� VOLN� DW� GX� NDQ� GLVNXWHUH

PHG���IRUVNMHOOLJH�SHUVRQHU��VLGH�����

'LUHFWHG�&DOO�3LFNXS
�VDPWDOHKHQYLVQLQJ�XWHQIRU�JUXSSH�

%UXNHV� WLO� n� EHVYDUH� HQ� RSSULQJQLQJ� Sn� HQ

EHVWHPW� WHOHIRQ� XWHQ� DW� PDQ� HU� PHGOHP� DY

YHGNRPPHQGHV�KHQYLVQLQJVJUXSSH��VLGH�����

'URS
�IUDNREOH�

%UXNHV� GHUVRP�GX�YLO� IRUWVHWWH�n�EUXNH�KnQG�

VHWWHW�HWWHU�DW�VDPWDOHQ�HU�DYVOXWWHW�

)HDWXUH
�IXQNVMRQ�

*LU�WLOJDQJ�WLO�GH����IXQNVMRQHQH�L�IXQNVMRQV�

OLVWHQ��VLGH�����

*URXS�OLVWHQ
�JUXSSHO\WWLQJ�

%UXNHV�WLO�n�ULQJH�XWHQ�n�WD�DY�U¡UHW�RJ�L�VLWXD�

VMRQHU�GHU�IOHUH�VNDO�O\WWH��+nQGVHWWHW�RJ�K¡\W�

WDOHUHQ�HU�DNWLYH�VDPWLGLJ��VLGH�����

+ROG
�VHWWH�Sn�YHQWLQJ�

%UXNHV�QnU�GX�KDU�HQ�RSSULQJQLQJ�GX� LNNH� YLO

IUDNREOH�� PHQ� Pn� DYEU\WH� HW� ¡\HEOLNN� IRU� n

JM¡UH� QRH� DQQHW�� I�HNV�� IRUHWD� HQ� DQQHQ

RSSULQJQLQJ�� DNWLYHUH�HQ�DQQHQ� IXQNVMRQ�HOOHU

EHVYDUH�HQ�YHQWHQGH�RSSULQJQLQJ��VLGH�����

/DVW�1XPEHU�'LDOHG
�JMHQWD�VLVWH�QXPPHU�

%UXNHV�WLO�n�VSDUH�WLG�YHG�DW�GX�XQQJnU�n�ULQJH

WLO�VWDGLJKHW�Sn�HW�QXPPHU�VRP�HU�RSSWDWW�HOOHU

LNNH�VYDUHU��VLGH�����

/HDYH�:RUG�&DOOLQJ
�EHVNMHG�RP�WLOEDNHULQJLQJ�

%UXNHV� GHUVRP� GX� YLO� DW� QRHQ� VNDO� ULQJH� WLO�

EDNH�� 'HUPHG� XQQJnV� JMHQWDWWH� ULQJHIRUV¡N

�VLGH�����

0HVVDJH
�PHOGLQJ�

/DPSH�VRP�WHQQHV�GHUVRP�QRHQ�KDU�ODJW�LJMHQ

HQ�PHOGLQJ�WLO�GHJ��VLGH�����

0XWH
�VWXP�PRGXV�

%UXNHV�GHUVRP�GX�YLO�GLVNXWHUH�PHG�HQ�SHUVRQ

L�VDPPH�URP�XWHQ�DW�VDPWDOHSDUWQHUHQ� L� WHOH�

IRQHQ�VNDO�K¡UH�KYD�VRP�VLHV�

3URJUDP
�SURJUDP�

%UXNHV�WLO�n�SURJUDPPHUH�HW�WHOHIRQ��HOOHU�OLQMH�

QXPPHU�HOOHU�HQ�DGJDQJVNRGH�WLO�IXQNVMRQHQH�

'HWWH�SURJUDPPHUHV�L�HQ�SHUVRQOLJ�GLUHNWH�

YDOJOLVWH��VLGH�����



*ORVVDU ��

6HOHFW�5LQJ
�YHOJ�RSSULQJQLQJ�

%UXNHV� WLO� n� VNMHOQH� GLQH� LQQNRPPHQGH

RSSULQJQLQJHU� IUD�RSSULQJQLQJHQH� WLO� GH�DQGUH

V\VWHPWHOHIRQHQH�L�Q UKHWHQ��VLGH�����

6HQG�$OO�&DOOV
�VHWWH�RYHU�DOOH�RSSULQJQLQJHU�

%UXNHV�GHUVRP�GX�VNDO�Y UH�ERUWH�IUD�NRQWRUHW

HQ� VWXQG� HOOHU� LNNH� YLO� EOL� DYEUXWW� DY� WHOHIRQ�

RSSULQJQLQJHU��VLGH�����

7HVW
�WHVW�

%UXNHV�WLO�n�WHVWH�ODPSHQH�Sn�V\VWHPWHOHIRQHQ

�VLGH�����

7UDQVIHU
�VHWWH�RYHU�

%UXNHV� GHUVRP� GLQ� VDPWDOHSDUWQHU� WUHQJHU� n

IRUWVHWWH�VDPWDOHQ�PHG�HQ�DQQHQ�SHUVRQ��VLGH

����

9ROXPH
�YROXP�

%UXNHV� WLO�n�¡NH�HOOHU�VHQNH�YROXPHW�WLO�PLNUR�

IRQK¡\WWDOHUHQ�� PRWWDNHUHQ� L� KnQGVHWWHW� HOOHU

ULQJHVLJQDOHQH��VLGH�����

:KLVSHU�3DJH
�GLVNUHW�EHVNMHG�

%UXNHV�WLO�n�JL�HQ�EHVNMHG�WLO�HQ�SHUVRQ�VRP�HU

RSSWDWW�L�HQ�DQQHQ�WHOHIRQ��VLGH�����

:KLVSHU�3DJH�$QVZHU
�VYDU�Sn�GLVNUHW�EHVNMHG�

%UXNHV�WLO�n�EHVYDUH�HQ�:KLVSHU�SDJH�EHVNMHG�

:KLVSHU�3DJH�2II
�GLVNUHW�EHVNMHG�DY�

%UXNHV� WLO�n� IRUKLQGUH�DW�HQ�VDPWDOH� IRUVW\UUHV

DY�HQ�:KLVSHU�SDJH�EHVNMHG�



&RS\ULJKW������Avaya Inc.
$OOD�UlWWLJKHWHU�I|UEHKnOOQD

1RWLV
bYHQ� RP� GHW� KDU� YLGWDJLWV� VWUlQJD� nWJlUGHU� I|U� DWW� NXQQD� JDUDQWHUD� DWW� LQIRUPD�
WLRQHQ�L�GHWWD�KlIWH�lU�IXOOVWlQGLJ�RFK�NRUUHNW��NDQ Avaya�LQWH�SnWD�VLJ�DQVYDUHW�I|U
QnJRW� HY�IHO�� 2PVNULYQLQJDU� RFK� UlWWQLQJDU� DY� LQIRUPDWLRQ� L� GHWWD� GRNXPHQW� NDQ
I|UHNRPPD�L�VHQDUH�YHUVLRQHU�

9DUXPlUNHVLQIRUPDWLRQ
'(),1,7<�lU�HWW�UHJLVWUHUDW�YDUXPlUNH�IUnQ Avaya��8�6�$��RFK�YlUOGHQ�|YHU�

9LNWLJD�VlNHUKHWVUHJOHU
7LOOYHUNQLQJHQ� DY� GLQ� WHOHIRQ� KDU� VNHWW� PHG� VW|UVWD� P|MOLJD� KlQV\Q� WLOO� NYDOLWHWV�
QRUPHU��6lNHUKHWHQ�lU�KXYXGIDNWRUQ�L�YDUMH�DSSDUDWV�XWIRUPQLQJ��PHQ�VlNHUKHW�lU
RFNVn�',77�DQVYDU�

/lV�QRJD�LJHQRP�GH�YLNWLJD�UnGHQ�KlUQHGDQ��'H�NRPPHU�DWW�KlOSD�GLJ�DWW�In�VW|UVWD
P|MOLJD� XWE\WH� DY� GLQ� Q\D� WHOHIRQ�� /lJJ� GHVVD� UnG� Sn� PLQQHW� I|U� GHQ� GDJOLJD
DQYlQGQLQJHQ�

9$51,1*��9RNDOWHUPLQDOHQ�VNDOO�,17(�DQYlQGDV�L�KHPPHW��'HQ�lU�(1%$57�XWIRU�
PDG� I|U� I|UHWDJVV\VWHP�� 2P� DSSDUDWHQ� DQYlQGV� L� KHPPLOM|� NDQ� GHQ� RUVDND
NRUWVOXWQLQJ�RP�WHOHIRQNRQWDNWHUQD�NRSSODV�WLOO�DQGUD�HQKHWHU�VRP�W�H[��KXVKnOOVDS�
SDUDWHU�HOOHU� WUDQVIRUPDWRUHU��6SlQQLQJHQ�VRP�DQYlQGV� L�GHVVD�HQKHWHU�XWJ|U�HQ
UHHOO�VlNHUKHWVULVN�JHQRP�HQ�GLUHNW�NRUWVOXWQLQJ�L�WHOHIRQVODGGHQ�

$QYlQGQLQJ
)|OM�DOOWLG�QHGDQVWnHQGH�VlNHUKHWVUHJOHU�QlU�GX�DQYlQGHU�GLQ�WHOHIRQXWUXVWQLQJ��GHW
PLQVNDU�ULVNHUQD�I|U�EUDQG��HO�FKRFN�RFK�SHUVRQVNDGD�

� /lV�RFK�I|UVWn�VDPWOLJD�UHJOHU�

� )|OM�DOOD�YDUQLQJDU�RFK�LQVWUXNWLRQHU�VRP�VWnU�Sn�WHOHIRQHQ�

� 7HOHIRQHQ�NDQ�XWJ|UD�HQ� ULVN� RP�GHQ�NRPPHU� L� NRQWDNW�PHG� YDWWHQ��)|U� DWW

XQGYLND�HO�FKRFN�E|U�GX�LQWH�DQYlQGD�WHOHIRQHQ�RP�GX�lU�EO|W��2P�GX�VNXOOH
UnND�WDSSD�WHOHIRQHQ�L�YDWWHQ��WD�DOGULJ�XSS�GHQ�LQQDQ�GX�KDU�GUDJLW�XU�NRQWDN�
WHQ�IUnQ�YlJJXUWDJHW��5LQJ�VHGDQ�VHUYLFH�SHUVRQDOHQ�RP�HY��XWE\WH�DY�DSSD�
UDW�

� 8QGYLN�DWW�DQYlQGD� WHOHIRQHQ�YLG� ORNDOW�nVNYlGHU��'HW� ILQQV� ULVN� I|U�EOL[WQHG�
VODJ�� 2P� GHW� lU� DEVROXW� Q|GYlQGLJW�� ULQJ� EDUD� NRUWD� VDPWDO�� bYHQ� RP� GLWW
I|UHWDJ�KDU�YLGWDJLW�DOOD�WlQNEDUD�VN\GGVnWJlUGHU�ILQQV�GHW�LQJHW�DEVROXW�VN\GG
PRW�EOL[WQHGVODJ�

� 2P�GX�PLVVWlQNHU�HQ�JDVOlFND�VNDOO�GX�PHGGHOD�GHW�JHQDVW��PHQ�DQYlQG�HQ
WHOHIRQ�XWDQI|U�GHW�EHU|UGD�RPUnGHW��7HOHIRQHQV�VWU|PNRQWDNWHU�NDQ�DYJH�VPn
JQLVWRU�VRP�L�NRQWDNW�PHG�JDVXWVOlSSHW�NDQ�VNDSD�HQ�NUDIWLJ�H[SORVLRQ��

� 7U\FN�DOGULJ�LQ�QnJRW�I|UHPnO�L�WHOHIRQHQ��GHW�NDQ�EHU|UD�ULVNI\OOGD�VSlQQLQJDU
HOOHU�VPn�GHODU�RFK�UHVXOWHUD�L�HO�FKRFN��6SLOO�DOGULJ�YlWVND�L�WHOHIRQHQ��2P�GHW
VNXOOH�KlQGD��OnW�VHUYLFH�SHUVRQDOHQ�UHQJ|UD�DSSDUDWHQ

� 3ORFND�DOGULJ�LVlU�WHOHIRQHQ��'HQ�LQQHKnOOHU�LQJD�DQYlQGEDUD�GHODU��*HQRP�DWW
|SSQD�HOOHU�O\IWD�DY�K|OMHW�XWVlWWHU�GX�GLJ�I|U�OLYVIDUOLJD�VSlQQLQJDU��(Q�WHOHIRQ
VRP�lU�IHODNWLJW�VDPPDQVDWW�NDQ�RUVDND�HO�FKRFNHU�QlU�GHQ�DQYlQGV�Sn�Q\WW�

8QGHUKnOO
9LG� UHQJ|ULQJ�� GUD� I|UVW� XU� NRQWDNWHQ� XU� YlJJXUWDJHW�� $QYlQG� LQWH� IO\WDQGH
UHQJ|ULQJVPHGHO�HOOHU�VSUD\��$QYlQG�HQ�IXNWLJ�WUDVD�
'UD�XU�WHOHIRQNRQWDNWHQ�IUnQ�YlJJXUWDJHW�RFK�OnW�DOOWLG�NYDOLILFHUDG�VHUYLFH�SHUVRQDO
WD�KDQG�RP�UHQJ|ULQJHQ�L�I|OMDQGH�IDOO�

� 2P�GHW�KDU�VSLOOWV�YlWVND�L�WHOHIRQHQ

� 2P�WHOHIRQHQ�KDU�XWVDWWV�I|U�UHJQ�HOOHU�YDWWHQ�

� 2P�WHOHIRQHQ�IDOOLW�L�JROYHW�HOOHU�RP�K|OMHW�VNDGDWV�

� 2P�GX�PlUNHU�HQ�PDUNDQW�I|UlQGULQJ�L�WHOHIRQHQV�IXQNWLRQHU�



��

9RNDOWHUPLQDO
,QVWlOOQLQJ�DY�IXQNWLRQVNQDSSDU ������������������������������������������ ��

+XU�PDQ�DQYlQGHU�IXQNWLRQVOLVWDQ�������������������������������������� ��

+XU�PDQ�DQYlQGHU�GLVSOD\HQ ���������������������������������������������� ��

%DVIXQNWLRQHU
$WW�ULQJD�HWW�VDPWDO ���������������������������������������������������������������� ��

$XWRPDWLVN�nWHUXSSULQJQLQJ�DY�HQ�XSSWDJHQ�HOOHU�
REHVYDUDG�DQNQ\WQLQJ �����������������������������������������������������������

$WW�OnWD�HWW�VDPWDO�YlQWD�RFK�VHGDQ�nWHUNRPPD�WLOO�GHW ��� ��

.RSSOLQJ�DY�VDPWDO ��������������������������������������������������������������� ��

7HOHIRQVDPPDQWUlGH ����������������������������������������������������������� ��

9LGDUHNRSSOLQJ�DY�VDPWDO��WHOHIRQSDVVQLQJ���������������������� ��
9LGDUHNRSSOLQJ�DY�VDPWDO ���������������������������������������������������� ��
7HPSRUlU�YLGDUHNRSSOLQJ�WLOO�DQNQ\WQLQJ�HOOHU�
XWJnHQGH�OLQMH ���������������������������������������������������������������������� ��

$YDQFHUDGH�IXQNWLRQHU
3URJUDPPHULQJ�DY�GLUHNWQXPPHU�����������������������������������������

3URJUDPPHULQJ�DY�HQ�SULYDW�QXPPHUOLVWD ������������������������� ��
$WW�ULQJD�VDPWDO�PHG�GLUHNWQXPPHUOLVWDQ ������������������������������

$WW�VYDUD�Sn�HWW�VDPWDO�WLOO�HQ�PHGOHP�L�GLQ�VYDUVJUXSS �� ��

$WW�VYDUD�Sn�HWW�VDPWDO�WLOO�HQ�NROOHJD�VRP�lU�XSSWDJHQ �� ��

$WW�VYDUD�Sn�HWW�YlQWDQGH�VDPWDO�IUnQ�HQ�DQQDQ�
DQNQ\WQLQJ ����������������������������������������������������������������������������� ��

$WW�OlPQD�HWW�PHGGHODQGH ��������������������������������������������������� ��
$WW�OlPQD�HWW�PHGGHODQGH�Sn�HWW�XSSWDJHW�
DQNQ\WQLQJVQXPPHU������������������������������������������������������������ ��
$WW�OlPQD�HWW�PHGGHODQGH�XWDQ�DWW�I|UVW�ULQJD�
DQNQ\WQLQJVQXPUHW�������������������������������������������������������������� ��
$WW�DYVOXWD�PHGGHODQGHIXQNWLRQHQ �������������������������������������� ��

$WW�Jn�LQ�L�HWW�VDPWDO�I|U�DWW�J|UD�HWW�YLNWLJW�PHGGHODQGH � ��

2UGOLVWD



�� 9RNDOWHUPLQDO

9RNDOWHUPLQDO

,QVWlOOQLQJ�DY�IXQNWLRQVNQDSSDU
6SHDNHU�NQDSS��DNWLYHUDU�IXQNWLRQHQ�I|U�NROOH�

NWLY� DYO\VVQLQJ�� /DPSDQ� EUHGYLG� NQDSSHQ

WlQGV�QlU�IXQNWLRQHQ�DNWLYHUDV�

)HDWXUH�NQDSS��JHU�WLOOJnQJ�WLOO�GH����

IXQNWLRQHU�VRP�ILQQV�L�IXQNWLRQVOLVWDQ��/DPSDQ

EUHGYLG� NQDSSHQ� WlQGV� QlU� IXQNWLRQHQ

DNWLYHUDV�

+ROG�NQDSS��OnWHU�HWW�VDPWDO�GU|MD�NYDU�WLOOV�GX

NDQ� nWHUYlQGD� WLOO� GHW� LJHQ�� /DPSDQ� EUHGYLG

NQDSSHQ�WlQGV�QlU�IXQNWLRQHQ�DNWLYHUDV�

5HGLDO�NQDSS�� ULQJHU�DXWRPDWLVNW�XSS�VHQDVW

VODJQD�QXPPHU��XWJnHQGH�VDPWDO��DQNQ\WQLQJ�

IMlUUVDPWDO�HOOHU�IXQNWLRQVNRG��

7UDQVIHU�NQDSS�

�� DYODJG� OXU�� NRSSODU� |YHU� VDPWDOHW� WLOO� HQ

DQQDQ�YRNDOWHUPLQDO�

&RQIHUHQFH�NQDSS�

�� DYODJG� OXU�� JHU� P|MOLJKHW� WLOO� HWW� WHOHIRQVDP�

PDQWUlGH�PHG�XSS�WLOO���SHUVRQHU��LQNOXVLYH�GLJ

VMlOY�

�� SnODJG� OXU�� NRQWUROOHUDU� WHUPLQDOHQV� ODPSRU

RFK�GLVSOD\�

��SnODJG�OXU��I|U�DWW�YlOMD�ULQJQLQJVPHORGL�WLOO�GLQ

WHUPLQDO��7U\FN�XSSUHSDGH�JnQJHU�Sn�NQDSSHQ

I|U� DWW� K|UD� VDPWOLJD� DOWHUQDWLY�� (IWHU� �

VHNXQGHUV�XSSHKnOO� VSDUDV�GHQ�VHQDVW�K|UGD

ULQJQLQJHQ�

9ROXPH� FRQWURO� NQDSS� NRQWUROOHUDU� YRO\PHQ

I|U�K|JWDODUH��PLNURIRQ�RFK�ULQJQLQJVPHORGL�

0HGGHODQGH�� ODPSDQ� O\VHU� QlU� QnJRQ� KDU

OlPQDW�HWW�PHGGHODQGH��)UnJD�I|UHWDJHWV�V\V�

WHPVSHFLDOLVW� KXU� GX� VNDOO� J|UD� I|U� DWW� O\VVQD

Sn�GHP���



9RNDOWHUPLQDO ��

+XU�PDQ�DQYlQGHU�IXQNWLRQVOLVWDQ
)XQNWLRQVOLVWDQ�LQQHKnOOHU�HWW�EHKlQGLJW�RFK�NRUWIDWWDW�UHJLVWHU�|YHU�WHUPLQDOHQV����IXQNWLRQHU��)|UPRGOLJHQ�KDU�GLQ�YRNDOWHUPLQDOV�IXQN�
WLRQVOLVWD�UHGDQ�NRPSOHWWHUDWV�DY�I|UHWDJHWV�V\VWHPVSHFLDOLVW��'HWWD�LQQHElU�DWW�GX�LQWH�lU�EHJUlQVDG�WLOO�GH����IXQNWLRQHU�VRP�UDGDV�XSS�L
IXQNWLRQVOLVWDQ��$OOD�DQGUD�WLOOJlQJOLJD�IXQNWLRQHU�NDQ�QnV�JHQRP�HQ�GLUHNWNRG�VRP�GX�InU�LIUnQ�V\VWHPVSHFLDOLVWHQ��

)|U�DWW�Qn�HQ�IXQNWLRQ�L�IXQNWLRQVOLVWDQ��WU\FN�Sn�)HDWXUH�NQDSSHQ�RFK�VOn�VHGDQ�GHW�QXPPHU�VRP�K|U�WLOO�GHQ�IXQNWLRQ�VRP�GX�V|NHU����WLOO
��RFK� �� ��

+XU�PDQ�DQYlQGHU�GLVSOD\HQ
'HW�ILQQV�WYn������YRNDO�WHUPLQDOHU��VWDQGDUGPRGHOOHQ�RFK�����'�VRP�KDU�HQ�WYn�UDGLJ�GLVSOD\�PHG�XSS�WLOO���WHFNHQ�

'LVSOD\HQV�IUlPVWD�DQYlQGQLQJVRPUnGHQ�lU�
� 9LVD�NORFNVODJ�RFK�GDWXP�QlU�WHUPLQDOHQ�lU�DNWLY��
� $QYlQGD�WLGXUHW��I|UXWVDWW�GHQQD�IXQNWLRQ�ILQQV�PHG�L�GLQ�IXQNWLRQVOLVWD��I|U�DWW�NRQWUROOHUD�HWW�VDPWDOV�HOOHU�HQ�PDQ|YHUV�WLGVOlQJG�
� 9LVD�LQIRUPDWLRQ�DQJnHQGH�XWJnHQGH�HOOHU�LQNRPPDQGH�VDPWDO�



�� %DVIXQNWLRQHU

%DVIXQNWLRQHU

$WW�ULQJD�HWW�VDPWDO
�� 7U\FN�Sn�6SHDNHU�NQDSSHQ�
�� 6On�DQNQ\WQLQJV��HOOHU�WHOHIRQQXPPHU��VOn�XWJnHQGH�NRG�LQQDQ�WHOHIRQQXPUHW��
�� /\IW�Sn�OXUHQ�RFK�SUDWD�

$XWRPDWLVN�nWHUXSSULQJQLQJ�DY�HQ�XSSWDJHQ�HOOHU�REHVYDUDG�DQNQ\WQLQJ
'HQ�KlU�IXQNWLRQHQ�PHGGHODU�GLJ�PHG�HQ�VLJQDO�DWW�HQ�I|UXW�XSSWDJHQ�HOOHU�REHVYDUDG�DQNQ\WQLQJ�QX�lU�WLOOJlQJOLJ�
�� 7U\FN�Sn�)HDWXUH�NQDSSHQ�RFK�VOn�VHGDQ�QXPUHW�VRP�WLOOK|U�$XWRPDWLF�&DOOEDFN�IXQNWLRQHQ��GX�NDQ�RFNVn�VOn�$XWRPDWLF�&DOO�

EDFN�GLUHNWNRG
��
�� /lJJ�Sn�OXUHQ�

9LOO�GX�DYVOXWD�GHQ�DXWRPDWLVND�nWHUXSSULQJQLQJHQ��WU\FN�Sn�)HDWXUH�NQDSSHQ�RFK�VOn�QXPUHW�VRP�WLOOK|U�$XWRPDWLF�&DOOEDFN�IXQN�
WLRQHQ���HOOHU�VOn�$XWRPDWLF�&DOOEDFN�GLUHNWNRG���'HQ�DXWRPDWLVND�nWHUXSSULQJQLQJHQ�VWlQJV�DY�DXWRPDWLVNW�HIWHU����PLQXWHU�


)UnJD�I|UHWDJHWV�V\VWHPVSHFLDOLVW�RP�YLOND�IXQNWLRQHU�VRP�ILQQV�WLOOJlQJOLJD

� � �

1XP
PHU

� �

�

)XQ
NWLR

QVQ
U�



%DVIXQNWLRQHU ��

$WW�OnWD�HWW�VDPWDO�YlQWD�RFK�VHGDQ�nWHUNRPPD�WLOO�GHW
�� 7U\FN�Sn�+ROG�NQDSSHQ�
�� )|U�DWW�nWHUNRPPD�WLOO�GU|MDQGH�VDPWDO��WU\FN�LQ�RFK�VOlSS�VDPWDOVNQDSSHQ�PHG�JU|Q�ODPSD��

.RSSOLQJ�DY�VDPWDO
�� 7U\FN�Sn�7UDQVIHU�NQDSSHQ�
�� 6On�QXPUHW�VRP�VDPWDOHW�VNDOO�NRSSODV�WLOO�
�� 7U\FN�Sn�7UDQVIHU�NQDSSHQ�
�� /lJJ�Sn�OXUHQ

2P�LQJHQ�VYDUDU�HOOHU�RP�GHW�lU�XSSWDJHW�NDQ�GX�nWHUJn�WLOO�NYDUGU|MDQGH�VDPWDO�JHQRP�DWW�WU\FND�LQ�RFK�VOlSSD�VDPWDOVNQDSSHQ�PHG�
JU|Q�ODPSD�

�

� � � �

1XP
PHU



�� %DVIXQNWLRQHU

7HOHIRQVDPPDQWUlGH
�� 7U\FN�Sn�&RQIHUHQFH�NQDSSHQ�
�� 6On�QXPUHW�WLOO�HQ�GHOWDJDUH�RFK�YlQWD�Sn�VYDU�
�� 7U\FN�nWHU�Sn�&RQIHUHQFH�NQDSSHQ�

8SSUHSD�VWHJ�������RP�GX�YLOO�DQVOXWD�\WWHUOLJDUH�DQNQ\WQLQJDU�WLOO�VDPPDQWUlGHW��WRWDOW���SHUVRQHU��

� � �

1XP
PHU



%DVIXQNWLRQHU ��

9LGDUHNRSSOLQJ�DY�VDPWDO��WHOHIRQSDVVQLQJ�
9LGDUHNRSSOLQJ�DY�VDPWDO�
�� 7U\FN�Sn�6SHDNHU�NQDSSHQ�
�� 7U\FN�Sn�)HDWXUH�NQDSSHQ�RFK�VOn�QXPUHW�VRP�WLOOK|U�6HQG�$OO�&DOOV�IXQNWLRQHQ��HOOHU�6HQG�$OO�&DOOV�GLUHNWNRG
��

2P�GX�YLOO�DYVOXWD�IXQNWLRQHQ�
�� 7U\FN�Sn�6SHDNHU�NQDSSHQ�
�� 7U\FN�Sn�)HDWXUH�NQDSSHQ�RFK�VOn�VHGDQ�QXPUHW�VRP�WLOOK|U�6HQG�$OO�&DOOV�IXQNWLRQHQ��HOOHU�6HQG�$OO�&DOOV�FDQFHO�GLUHNWNRG
��


)UnJD�I|UHWDJHWV�V\VWHPVSHFLDOLVW�RP�YLOND�IXQNWLRQHU�VRP�ILQQV�WLOOJlQJOLJD

� �

�

)XQ
NWLR

QVQ
U�

� �

�

)XQ
NWLR

QVQ
U�



�� %DVIXQNWLRQHU

7HPSRUlU�YLGDUHNRSSOLQJ�WLOO�DQNQ\WQLQJ�HOOHU�XWJnHQGH�OLQMH
�� 7U\FN�Sn�6SHDNHU�NQDSSHQ�
�� 7U\FN�Sn�)HDWXUH�NQDSSHQ�RFK�VOn�VHGDQ�QXPUHW�VRP�WLOOK|U�&DOO�)RUZDUG�IXQNWLRQHQ���HOOHU�VOn�&DOO�)RUZDUG�GLUHNWNRG
��
�� 6On�DQNQ\WQLQJV��HOOHU�WHOHIRQQXPUHW�GlU�PDQ�NDQ�Qn�GLJ�
�� /lJJ�Sn�OXUHQ�

2P�GX�YLOO�DYVOXWD�YLGDUHNRSSOLQJHQ�
�� 7U\FN�Sn�6SHDNHU�NQDSSHQ�
�� 7U\FN�Sn�)HDWXUH�NQDSSHQ�RFK�VOn�VHGDQ�QXPUHW�VRP�WLOOK|U�&DOO�)RUZDUG�IXQNWLRQHQ��HOOHU�VOn�&DOO�)RUZDUG�FDQFHO�NRG
��


)UnJD�I|UHWDJHWV�V\VWHPVSHFLDOLVW�RP�YLOND�IXQNWLRQHU�VRP�ILQQV�WLOOJlQJOLJD

� � � �

1XP
PHU�

)XQ
NWLR

QVQ
U�

� �

�

)XQ
NWLR

QVQ
U�



$YDQFHUDGH�IXQNWLRQHU ��

$YDQFHUDGH�IXQNWLRQHU

3URJUDPPHULQJ�DY�GLUHNWQXPPHU�
�� 7U\FN�Sn�6SHDNHU�NQDSSHQ�
�� 7U\FN�Sn�)HDWXUH�NQDSSHQ�RFK�VOn�QXPUHW�VRP�WLOOK|U�$'�3URJUDP�IXQNWLRQHQ��HOOHU�$'�3URJUDP�GLUHNWNRG
��
�� 7U\FN�Sn�)HDWXUH�NQDSSHQ�RFK�VOn�GLUHNWQXPUHW�VRP�VNDOO�SURJUDPPHUDV�
�� 6On�GHW�XWJnHQGH�QXPPHU��DQNQ\WQLQJ�HOOHU�IXQNWLRQVNRG�VRP�GX�YLOO�ODJUD��PD[�����VLIIURU��
�� 7U\FN�
�� 8SSUHSD�VWHJ�������RP�GX�YLOO�SURJUDPPHUD�\WWHUOLJDUH�GLUHNWQXPPPHU�HOOHU�WU\FN�Sn�6SHDNHU�NQDSSHQ�I|U�DWW�DYVOXWD�SURJUDP�

PHULQJHQ�


)UnJD�I|UHWDJHWV�V\VWHPVSHFLDOLVW�RP�YLOND�IXQNWLRQHU�VRP�ILQQV�WLOOJlQJOLJD

� � � � �

�

)XQ
NWLR

QVQ
U��

)XQ
NWLR

QVQ
U�

1XP
PHU
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�� $YDQFHUDGH�IXQNWLRQHU

3URJUDPPHULQJ�DY�HQ�SULYDW�QXPPHUOLVWD
�� 7U\FN�Sn�6SHDNHU�NQDSSHQ�
�� 7U\FN�Sn�)HDWXUH�NQDSSHQ�RFK�VOn�VHGDQ�QXPUHW�VRP�WLOOK|U�$'�3URJUDP�IXQNWLRQHQ��HOOHU�$'�3URJUDP�GLUHNWNRG
��
�� 6On�VLIIUDQ�WLOO�GLQ�SULYDWD�OLVWD�������HOOHU����
�� 6On�RUGQLQJVQXPUHW��������������
�� 6On�GHW�XWJnHQGH�QXPPHU��GHQ�DQNQ\WQLQJ�HOOHU�IXQNWLRQVNRG�VRP�GX�YLOO�ODJUD��PD[�����VLIIURU��
�� 7U\FN� �
�� 8SSUHSD�VWHJ�������RP�GX�YLOO�SURJUDPPHUD�\WWHUOLJDUH�QXPPHU�HOOHU�WU\FN�Sn�6SHDNHU�NQDSSHQ�I|U�DWW�DYVOXWD�SURJUDPPHULQJHQ�


)UnJD�I|UHWDJHWV�V\VWHPVSHFLDOLVW�RP�YLOND�IXQNWLRQHU�VRP�ILQQV�WLOOJlQJOLJD

� � � � �
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2UG
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1XP
PHU�

)XQ
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$YDQFHUDGH�IXQNWLRQHU ��

$WW�ULQJD�VDPWDO�PHG�GLUHNWQXPPHUOLVWDQ
�� 7U\FN�Sn�6SHDNHU�NQDSSHQ�
�� 7U\FN�Sn�)HDWXUH�NQDSSHQ�RFK�VOn�VHGDQ�QXPUHW�VRP�WLOOK|U�3HUVRQDO�/LVW��*URXS�/LVW��6\VWHP�/LVW���HOOHU�UHVSHNWLYH�GLUHNW�

NRG
��
�� 6On�|QVNDW�RUGQLQJVQXPPHU��������������
�� /\IW�Sn�OXUHQ�RFK�SUDWD�

'LUHNWQXPPHUNQDSSDU�PHG�NRPSOHWWD�WHOHIRQQXPPHU�RFK�HOOHU�IXQNWLRQVNRGHU�NDQ�VWlOODV�LQ�DY�I|UHWDJHWV�V\VWHPVSHFLDOLVW��'HVVD�QXP�
PHU�RFK�HOOHU�NRGHU�SURJUDPPHUDV�DOOWLG�L�IRUP�DY�RUGQLQJVQXPPHU��.RP�LKnJ�DWW�lYHQ�RP�GHW�lU�GX�VRP�SURJUDPPHUDU�LQ�QXPUHQ�Sn
GHQ�SULYDWD�OLVWDQ�lU�GHW�HQGDVW�V\VWHPVSHFLDOLVWHQ�VRP�NDQ�SURJUDPPHUD�JUXSS��RFK�V\VWHPOLVWRU�


)UnJD�I|UHWDJHWV�V\VWHPVSHFLDOLVW�RP�YLOND�IXQNWLRQHU�VRP�ILQQV�WLOOJlQJOLJD

� � � �

�

)XQ
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QVQ
U�

2UG
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�� $YDQFHUDGH�IXQNWLRQHU

$WW�VYDUD�Sn�HWW�VDPWDO�WLOO�HQ�PHGOHP�L�GLQ�VYDUVJUXSS
�� 7U\FN�Sn�6SHDNHU�NQDSSHQ�
�� 7U\FN�Sn�)HDWXUH�NQDSSHQ�RFK�VOn�GHW�QXPPHU�VRP�WLOOK|U�&DOO�3LFNXS�IXQNWLRQHQ��HOOHU�&DOO�3LFNXS�GLUHNWNRG
��
�� /\IW�Sn�OXUHQ�RFK�SUDWD�

$WW�VYDUD�Sn�HWW�VDPWDO�WLOO�HQ�NROOHJD�VRP�lU�XSSWDJHQ
�� 7U\FN�Sn�6SHDNHU�NQDSSHQ�
�� 7U\FN�Sn�)HDWXUH�NQDSSHQ�RFK�VOn�VHGDQ�GHW�QXPPHU�VRP�WLOOK|U�'LUHFWHG�&DOO�3LFNXS�IXQNWLRQHQ��HOOHU�'LUHFWHG�&DOO�3LFNXS�

GLUHNWNRG
��
�� /\IW�Sn�OXUHQ�RFK�SUDWD�


)UnJD�I|UHWDJHWV�V\VWHPVSHFLDOLVW�RP�YLOND�IXQNWLRQHU�VRP�ILQQV�WLOOJlQJOLJD
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$YDQFHUDGH�IXQNWLRQHU ��

$WW�VYDUD�Sn�HWW�YlQWDQGH�VDPWDO�IUnQ�HQ�DQQDQ�DQNQ\WQLQJ
2P�GX�YLOO�VSDUD�HWW�VDPWDO�Sn�GLQ�DQNQ\WQLQJ�
�� 7U\FN�Sn�7UDQVIHU�NQDSSHQ�
�� 6On�GLUHNWNRGHQ
�I|U�&DOO�3DUN�
�� 7U\FN�Sn�7UDQVIHU�NQDSSHQ�LJHQ�
�� /lJJ�Sn�OXUHQ�

2P�GX�YLOO�VYDUD�Sn�HWW�VSDUDW�VDPWDO�IUnQ�HQ�DQQDQ�DQNQ\WQLQJ�
�� /\IW�Sn�OXUHQ�
�� 6On�GLUHNWNRGHQ
�I|U�$QVZHU�%DFN�
�� 6On�DQNQ\WQLQJVQXPUHW�GlU�VDPWDOHW�YlQWDU�

� � � �

'LUH
NWNR

G
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'LUH
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G
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PHU



�� $YDQFHUDGH�IXQNWLRQHU

$WW�OlPQD�HWW�PHGGHODQGH
$QYlQG�GHQ�KlU�IXQNWLRQHQ�QlU�GX�YLOO�DWW�QnJRQ�VNDOO�ULQJD�WLOOEDND�WLOO�GLJ�

$WW�OlPQD�HWW�PHGGHODQGH�Sn�HWW�XSSWDJHW�DQNQ\WQLQJVQXPPHU
�� 7U\FN�Sn�)HDWXUH�NQDSSHQ�RFK�VOn�VHGDQ�QXPUHW�VRP�WLOOK|U�/HDYH�:RUG�&DOOLQJ�IXQNWLRQHQ�

$WW�OlPQD�HWW�PHGGHODQGH�XWDQ�DWW�I|UVW�ULQJD�DQNQ\WQLQJVQXPUHW
�� 7U\FN�Sn�6SHDNHU�NQDSSHQ�
�� 7U\FN�Sn�)HDWXUH�NQDSSHQ�RFK�VOn�VHGDQ�QXPUHW�VRP�WLOOK|U�/HDYH�:RUG�&DOOLQJ�IXQNWLRQHQ��HOOHU�/HDYH�:RUG�&DOOLQJ�GLUHNW�

NRG��
�� 6On�DQNQ\WQLQJVQXPUHW�

�

�

)XQ
NWLR

QVQ
U�
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�

)XQ
NWLR

QVQ
U� 1XP

PHU



$YDQFHUDGH�IXQNWLRQHU ��

$WW�DYVOXWD�PHGGHODQGHIXQNWLRQHQ
�� 7U\FN�Sn�6SHDNHU�NQDSSHQ�
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,�GHQ�KlU�RUGOLVWDQ� ILQQV�GH� IOHVWD�DY�'(),1,�

7<V� IXQNWLRQHU�� )UnJD� I|UHWDJHWV� V\VWHPVSH�

FLDOLVW� RP� YLOND� IXQNWLRQHU� VRP� ILQQV

WLOOJlQJOLJD��

$EEUHYLDWHG�'LDOLQJ
+MlOSHU� GLJ� DWW� YLQQD� WLG� QlU� GX� RIWD� ULQJHU

VDPPD�QXPPHU��OnQJD�QXPPHU�HOOHU�L�HQ�Q|G�

VLWXDWLRQ��)XQNWLRQHQ�NDQ�SURJUDPPHUDV�Sn�HQ

SURJUDP��HOOHU�IXQNWLRQVNQDSS�HOOHU�HQ�SULYDW��

JUXSS��HOOHU�V\VWHPOLVWD��VLGD�����

$QVZHU�%DFN
$QYlQGV�I|U�DWW�KlPWD�HWW�VSDUDW�VDPWDO�Sn�HQ

DQQDQ�DQNQ\WQLQJ��VLGD�����

$XWRPDWLF�&DOOEDFN
8QGYLNHU� XSSUHSDGH� nWHUXSSULQJQLQJDU� WLOO

QnJRQ� VRP� RIWD� lU� XSSWDJHQ� Sn� WHOHIRQ� HOOHU

RIWD�OlPQDU�VLWW�NRQWRU���VLGD�����

&DOO�)RUZDUGLQJ
$QYlQGV�QlU�GX� OlPQDU�GLQ�YRNDOWHUPLQDO�RFK

YLOO�YLGDUHNRSSOD�VDPWDO� WLOO�HWW�YDOIULWW�QXPPHU�

�VLGD�����

&DOO�3DUN
$QYlQGV� QlU� GX� EHK|YHU� KlPWD� LQIRUPDWLRQ

XQGHU�HWW�VDPWDO�HOOHU�|QVNDU�DYVOXWD�HWW�UHGDQ

SnJnHQGH�VDPWDO���VLGD�����

&DOO�3LFNXS
$QYlQGV� QlU� GX� WDU� HWW� VDPWDO� I|U� HQ� DQQDQ

PHGOHP� L� VDPWDOVJUXSSHQ� VRP�lU� RDQWUlIIEDU

HOOHU�XSSWDJHQ���VLGD�����

&DQFHO�/HDYH�:RUG�&DOOLQJ
$QQXOHUDU�PHGGHODQGHIXQNWLRQHQ��VLGD�����

&RQIHUHQFH
*HU� GLJ� P|MOLJKHW� DWW� RUGQD� HWW� WHOHIRQVDP�

PDQWUlGH� PHOODQ� VH[� SDUWHU� �LQNOXVLYH� GLJ

VMlOY��GlU�GX�OHGHU�HQ�GLVNXVVLRQ�PHG���OLQMHU�

�VLGD�����

'LUHFWHG�&DOO�3LFNXS
$QYlQGV�I|U�DWW�VYDUD�Sn�HWW�VDPWDO�VRP�ULQJHU

Sn� HQ� EHVWlPG� DQNQ\WQLQJ� XWDQ� DWW� YDUD

PHGOHP�L�GHQ�SHUVRQHQV�VYDUVJUXSS��VLGD�����

'URS
$QYlQGV� QlU� GX� YLOO� IRUWVlWWD� DWW� DQYlQGD

NQDSSVDWVHQ�QlU�HWW�VDPWDO�lU�DYVOXWDW�

)HDWXUH
*HU�WLOOJnQJ�WLOO�GH����IXQNWLRQHU�VRP�ILQQV�L�GLQ�

IXQNWLRQVOLVWD��VLGD�����

*URXS�OLVWHQ
$QYlQGV�YLG�VDPWDO�PHG�SnODJG�OXU�RFK�L�VLWXD�

WLRQHU� GlU� PDQ� O\VVQDU� L� JUXSS�� .QDSSVDWVHQ

RFK�PLNURIRQHQ�lU�DNWLYD�VDPWLGLJW��VLGD�����

+ROG
$QYlQGV�QlU�GX�LQWH�YLOO�DYVOXWD�HWW�VDPWDO�PHQ

PnVWH� DYEU\WD� I|U� DWW� ULQJD� HWW� DQQDW� VDPWDO�

DNWLYHUD�HQ�IXQNWLRQ�HOOHU�VYDUD�Sn�HWW�YlQWDQGH

VDPWDO���VLGD�����

/DVW�1XPEHU�'LDOHG
6SDUDU� WLG�YLG�nWHUXSSULQJQLQJ�DY�HWW�XSSWDJHW

HOOHU�REHVYDUDW�QXPPHU���VLGD�����

/HDYH�:RUG�&DOOLQJ
$QYlQGV�QlU�GX�YLOO�DWW�PDQ�VNDOO�ULQJD�WLOOEDND

WLOO�GLJ��GHW�PLQVNDU�DQWDOHW�XSSUHSDGH� I|UV|N�

�VLGD�����

0HVVDJH
/DPSDQ�OQlU�GX�KDU�InWW�HWW�PHGGHODQGH���VLGD

����

0XWH
$QYlQGV� QlU� GX� YLOO� WDOD� PHG� QnJRQ� VRP

EHILQQHU�VLJ�L�UXPPHW�PHQ�LQWH�|QVNDU�DWW�SHU�

VRQHQ�Sn�WHOHIRQ�VNDOO�K|UD�HUW�VDPWDO�

3URJUDP
/DJUDU�HWW� WHOHIRQQXPPHU��HQ�DQNQ\WQLQJ�HOOHU

HQ� GLUHNWNRG� WLOO� HQ� SULYDW� GLUHNWQXPPHUOLVWD

�VLGD�����

6HOHFW�5LQJ
8UVNLOMHU� LQNRPPDQGH�VDPWDO� IUnQ�QlUEHOlJQD

YRNDOWHUPLQDOHU��VLGD�����

6HQG�$OO�&DOOV
$QYlQGV�QlU�GX� OlPQDU�GLWW�NRQWRU� I|U�HQ�NRUW

VWXQG�HOOHU�QlU�GX�LQWH�YLOO�EOL�VW|UG��VLGD�����

7HVW
7HVWDU�ODPSRUQD�Sn�YRNDOWHUPLQDOHQ��VLGD�����

7UDQVIHU
.RSSODU� VDPWDOHW� YLGDUH� WLOO� HQ� DQQDQ� OLQMH�

�VLGD�����

9ROXPH
+|MHU� HOOHU� VlQNHU� YRO\PHQ� Sn� PLNURIRQHQ�

NQDSSVDWVHQV� K|JWDODUH� HOOHU� SnULQJQLQJHQ

�VLGD�����

:KLVSHU�3DJH
$QYlQGV� I|U� DWW� Jn� LQ� RFK� OlPQD� HWW� PHGGH�

ODQGH� Sn� HQ� DQNQ\WQLQJ� XQGHU� VDPWDO�� �VLGD

����

:KLVSHU�3DJH�$QVZHU
$QYlQGV� I|U� DWW� VYDUD� Sn� LQNRPPHW� PHGGH�

ODQGH�

:KLVSHU�3DJH�2II
%ORFNHUDU�HWW�VDPWDO�IUnQ�LQNRPPDQGH�PHGGH�

OHQDGHQ�
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