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Notice

Every effort was made to ensure that the information in this document
was complete and accurate at the time of printing. However, informa-
tion is subject to change.

Preventing Toll Fraud

“Toll fraud” isthe unauthorized use of your telecommunications sys-
tem by an unauthorized party (for example, a person who is not a cor-
porate employee, agent, subcontractor, or is not working on your
company's behalf). Be aware that there may be arisk of toll fraud
associated with your system and that, if toll fraud occurs, it can result
in substantial additional charges for your telecommunications ser-
vices.

Avaya Fraud Intervention

If you suspect that you are being victimized by toll fraud and you need
technical assistance or support, in the United States and Canada, call
the Technical Service Center's Toll Fraud Intervention Hotline at
1-800-643-2353.

How to Get Help
For additional support telephone numbers, go to the Avaya Web site:

http://www.avaya.com/support/
If you are:
» Within the United States, click Escalation Lists, which includes
escal ation phone numbers within the USA.
» Outside the United States, click Escalation Lists then click Glo-
bal Escalation List, which includes phone numbers for the
regional Centers of Excellence.

Providing Telecommunications Security

Telecommunications security (of voice, data, and/or video communi-
cations) is the prevention of any type of intrusion to (that is, either
unauthorized or malicious access to or use of) your company's tele-
communications equipment by some party.

Your company's “telecommunications equipment” includes both this
Avaya product and any other voice/data/video equipment that could be
accessed via this Avaya product (that is, “networked equipment”).

An “outside party” is anyone who is not a corporate employee, agent,
subcontractor, or is not working on your company's behalf. Whereas, a
“malicious party” isanyone (including someone who may be other-
wise authorized) who accesses your tel ecommunications equipment
with either malicious or mischievous intent.

Such intrusions may be either to/through synchronous (time-multi-
plexed and/or circuit-based) or asynchronous (character-, message-, or
packet-based) equipment or interfaces for reasons of:
» Utilization (of capabilities special to the accessed equipment)
» Theft (such as, of intellectual property, financial assets, or toll-
facility access)
» Eavesdropping (privacy invasions to humans)
» Mischief (troubling, but apparently innocuous, tampering)
» Harm (such as harmful tampering, dataloss or ateration,
regardless of motive or intent)

Be aware that there may be arisk of unauthorized intrusions associ-
ated with your system and/or its networked equipment. Also realize
that, if such an intrusion should occur, it could result in avariety of
losses to your company (including but not limited to, human/data pri-
vacy, intellectual property, material assets, financial resources, labor
costs, and/or legal costs).

Responsibility for Your Company’s Telecommunications Security

The final responsibility for securing both this system and its net-
worked equipment rests with you - Avaya's customer system adminis-
trator, your telecommunications peers, and your managers. Base the
fulfillment of your responsibility on acquired knowledge and
resources from a variety of sources including but not limited to:

* Installation documents

¢ System administration documents

¢ Security documents

* Hardware-/software-based security tools

« Shared information between you and your peers

« Telecommunications security experts

To prevent intrusions to your telecommuni cations equipment, you and
your peers should carefully program and configure:
* Your Avaya-provided telecommunications systems and their
 interfaces
* Your Avaya-provided software applications, as well as their
¢ underlying hardware/software platforms and interfaces
« Any other equipment networked to your Avaya products.

Voice Over Internet Protocol (Vol P)

If the equipment supports Voice over Internet Protocol (Vol P) facili-
ties, you may experience certain compromises in performance, reli-
ability and security, even when the equipment performs as warranted.
These compromises may become more acute if you fail to follow
Avaya's recommendations for configuration, operation and use of the
equipment. YOU ACKNOWLEDGE THAT YOU ARE AWARE OF
THESE RISKSAND THAT YOU HAVE DETERMINED THEY
ARE ACCEPTABLE FOR YOUR APPLICATION OF THE EQUIP-
MENT. YOU ALSO ACKNOWLEDGE THAT, UNLESS
EXPRESSLY PROVIDED IN ANOTHER AGREEMENT, YOU
ARE SOLELY RESPONSIBLE FOR (1) ENSURING THAT YOUR
NETWORKS AND SYSTEMS ARE ADEQUATELY SECURED
AGAINST UNAUTHORIZED INTRUSION AND (2) BACKING
UP YOUR DATA AND FILES.

Standar ds Compliance

Avaya lnc. is not responsible for any radio or television interference
caused by unauthorized modifications of this equipment or the substi-
tution or attachment of connecting cables and equipment other than
those specified by AvayaInc. The correction of interference caused by
such unauthorized modifications, substitution or attachment will be
the responsibility of the user. Pursuant to Part 15 of the Federal Com-
munications Commission (FCC) Rules, the user is cautioned that
changes or modifications not expressly approved by Avaya Inc. could
void the user’s authority to operate this equipment.

Product Safety Standards
This product complies with and conforms to the following interna-

tional Product Safety standards as applicable:

Safety of Information Technology Equipment, |EC 60950, 3rd Edition
including all relevant national deviations as listed in Compliance with
IEC for Electrical Equipment (IECEE) CB-96A.


http://www.avaya.com/support/

Safety of Information Technology Equipment, CAN/CSA-C22.2
No. 60950-00 / UL 60950, 3rd Edition

Safety Requirements for Customer Equipment, ACA Technical Stan-
dard (TS) 001 - 1997

One or more of the following Mexican national standards, as applica-
ble: NOM 001 SCFI 1993, NOM SCFI 016 1993, NOM 019 SCFI
1998

The equipment described in this document may contain Class 1
LASER Device(s). These devices comply with the following stan-
dards:

EN 60825-1, Edition 1.1, 1998-01

21 CFR 1040.10 and CFR 1040.11.

The LASER devices operate within the following parameters:
* Maximum power output: -5 dBm to -8 dBm
» Center Wavelength: 1310 nm to 1360 nm

Luokan 1 Laserlaite
Klass 1 Laser Apparat

Use of controls or adjustments or performance of procedures other
than those specified herein may result in hazardous radiation expo-
sures. Contact your Avaya representative for more laser product infor-
mation.

Electromagnetic Compatibility (EM C) Standards

This product complies with and conforms to the following interna-
tional EMC standards and all relevant national deviations:

Limits and Methods of Measurement of Radio Interference of Infor-
mation Technology Equipment, CISPR 22:1997 and EN55022:1998.

Information Technology Equipment — Immunity Characteristics —
Limits and Methods of Measurement, CISPR 24:1997 and
EN55024:1998, including:

» Electrostatic Discharge (ESD) |EC 61000-4-2

» Radiated Immunity |EC 61000-4-3

» Electrical Fast Transient |[EC 61000-4-4

» Lightning Effects |EC 61000-4-5

» Conducted Immunity IEC 61000-4-6

* Mains Frequency Magnetic Field |EC 61000-4-8

» Voltage Dipsand Variations |EC 61000-4-11

» Powerline Harmonics IEC 61000-3-2

» Voltage Fluctuations and Flicker |EC 61000-3-3

Federal Communications Commission Statement

Part 15:
For MCC1, SCC1, G600, and CM C1 Media Gateways:

Note: Thisequipment has been tested and found to comply with
thelimitsfor a Class A digital device, pursuant to Part 15 of the
FCC Rules. These limits are designed to provide reasonable pro-
tection against har mful interference when the equipment is oper -
ated in a commercial environment. This equipment gener ates,
uses, and can radiate radio frequency energy and, if not installed
and used in accordance with theinstruction manual, may cause
harmful interference to radio communications. Operation of this
equipment in aresidential areaislikely to cause harmful interfer -
encein which case the user will be required to correct theinter-

ference at hisown expense.

For the G700 M edia Gateway:
Note: Thisequipment has been tested and found to comply with
thelimitsfor a Class B digital device, pursuant to Part 15 of the
FCC Rules. These limits are designed to provide reasonable pro-
tection against harmful interferencein aresidential installation.
Thiseguipment generates, uses, and can radiate radio frequency
energy and, if not installed and used in accordance with the
instruction manual, may cause harmful interference to radio
communications. However, thereisno guarantee that radio inter-
ferencewill not occur in a particular installation. If this equip-
ment does cause har mful interference to radio or television
reception, which can be determined by turning the equipment off
and on, the user isencouraged to try to correct the interference
by one or more of the following measures:
* Reorient or relocatethereceiving antenna.
* Increase the separation between the equipment and
receiver.
» Connect the equipment into an outlet on a circuit different
from that to which the receiver is connected.
» Consult thedealer or an experienced radio/TV technician
for help.

Part 68: Answer-Supervision Signaling. Allowing this equipment to
be operated in a manner that does not provide proper answer-supervi-
sion signaling isin violation of Part 68 rules. This equipment returns
answer-supervision signals to the public switched network when:

« answered by the called station,

« answered by the attendant, or

« routed to arecorded announcement that can be administered by

the customer premises equipment (CPE) user.

This equipment returns answer-supervision signals on all direct
inward dialed (DID) calls forwarded back to the public switched tele-
phone network. Permissible exceptions are:

e A cal isunanswered.

* A busy toneis received.

* A reorder toneisreceived.

Avaya attests that this registered equipment is capable of providing
users accessto interstate providers of operator servicesthrough the use
of access codes. Modification of this equipment by call aggregatorsto
block access dialing codes is aviolation of the Telephone Operator
Consumers Act of 1990.

For MCC1, SCC1, G600, and CM C1 Media Gateways:

This equipment complies with Part 68 of the FCC rules. On the rear of
this equipment is alabel that contains, among other information, the
FCC registration number and ringer equivalence number (REN) for
this equipment. If requested, this information must be provided to the
telephone company.

For the G700 M edia Gateway:

This equipment complies with Part 68 of the FCC rules and the
requirements adopted by the ACTA. Located prominently on this
equipment isalabel that contains, among other information, a product
identifier intheformat USAAAEQ##T XXX X. The digits represented
by ## are the ringer equivalence number (REN) without a decimal
point (for example, 03isaREN of 0.3). If requested, this number must
be provided to the telephone company.

The REN is used to determine the quantity of deviceswhich may be
connected to the telephone line. Excessive RENs on the telephoneline
may result in devices not ringing in response to an incoming call. In
most, but not all areas, the sum of RENs should not exceed 5.0. To be
certain of the number of devices that may be connected to aline, as
determined by the total RENs, contact the local telephone company.

REN is not required for some types of analog or digital facilities.




Means of Connection

Connection of this equipment to the telephone network is shown in the
following tables.

For MCC1, SCC1, G600, and CMC1 Media Gateways:

Manufacturer’s Port FIC Code SOC/REN/ Network
Identifier A.S.Code Jacks
Off/On premises station OL13C 9.0F RJ2GX,
RJ21X,
RJ11C
DID trunk 02RV2-T 0.0B RX2GX,
RJ21X
CO trunk 02GS2 0.3A RJ21X
02LS2 0.3A RJ21X
Tietrunk TL31M 9.0F RJ2GX
Basic Rate Interface 02I1S5 6.0F, 6.0Y RM9C
1.544 digital interface 04DU9-BN  6.0F RM8C,
RM8M
04DU9-IKN  6.0F RJM8C,
RM8M
04DU9-ISN  6.0F RM8C,
RM8M
120A3 channel serviceunit 04DU9-DN  6.0Y RM8C

For the G700 M edia Gateway:

Manufacturer’s Port FIC Code SOC/REN/ Network
I dentifier A.S.Code Jacks
Ground Start CO trunk 02GS2 0.5A RJ11C
DID trunk 02RV2-T ASO RJ11C
Loop Start CO trunk 02LS2 0.5A RJ11C
1.544 digital interface 04DU9-BN  6.0Y RM8C
04DU9-DN  6.0Y RM8C
04DUY-IKN  6.0Y RM8C
04DUY-ISN  6.0Y RM8C
Basic Rate Interface 02IS5 6.0F RJ49C

If the terminal equipment (for example, the MultiVantage™ Solution
equipment) causes harm to the telephone network, the telephone com-
pany will notify you in advance that temporary discontinuance of ser-
vice may be required. But if advance notice is not practical, the
telephone company will notify the customer as soon as possible. Also,
you will be advised of your right to file a complaint with the FCC if
you believeit is necessary.

The telephone company may make changesin itsfacilities, equipment,
operations or procedures that could affect the operation of the equip-
ment. I this happens, the telephone company will provide advance
notice in order for you to make necessary modifications to maintain
uninterrupted service.

If trouble is experienced with this equipment, for repair or warranty
information, please contact the Technical Service Center at
1-800-242- 2121 or contact your local Avaya representative. If the
equipment is causing harm to the telephone network, the telephone
company may request that you disconnect the equipment until the
problem is resolved.

A plug and jack used to connect this equipment to the premises wiring
and telephone network must comply with the applicable FCC Part 68
rules and requirements adopted by the ACTA. A compliant telephone
cord and modular plug is provided with this product. It is designed to
be connected to a compatible modular jack that is also compliant. It is
recommended that repairs be performed by Avaya certified techni-
cians.

The equipment cannot be used on public coin phone service provided
by the telephone company. Connection to party line service is subject
to state tariffs. Contact the state public utility commission, public ser-
vice commission or corporation commission for information.

This equipment, if it uses a telephone receiver, ishearing aid compati-
ble.

Canadian Department of Communications (DOC) Interference
Information

For MCC1, SCC1, G600, and CM C1 Media Gateways:
This Class A digital apparatus complies with Canadian ICES-003.

Cet appareil numérique de laclasse A est conforme ala norme
NMB-003 du Canada.

For the G700 M edia Gateway:
This Class B digital apparatus complies with Canadian |CES-003.

Cet appareil numérique de laclasse B est conforme alanorme
NMB-003 du Canada.

This equipment meets the applicable Industry Canada Terminal Equip-
ment Technical Specifications. Thisis confirmed by the registration
number. The abbreviation, IC, before the registration number signifies
that registration was performed based on a Declaration of Conformity
indicating that Industry Canada technical specifications were met. It
does not imply that Industry Canada approved the equipment.

DECLARATIONS OF CONFORMITY

United States FCC Part 68 Supplier’s Declaration of Confor mity
(SDoC)

Avayalnc. in the United States of America hereby certifies that the
equipment described in this document and bearing a TIA TSB-168
label identification number complies with the FCC’s Rules and Regu-
lations 47 CFR Part 68, and the Administrative Council on Terminal
Attachments (ACTA) adopted technical criteria

Avaya further asserts that Avaya handset-equipped terminal equip-
ment described in this document complies with Paragraph 68.316 of
the FCC Rules and Regulations defining Hearing Aid Compatibility
and is deemed compatible with hearing aids.

Copies of SDoCs signed by the Responsible Party in the U. S. can be
obtained by contacting your local sales representative and are avail-
able on the following Web site:

http://www.avaya.com/support/
All MultiVantage™ system products are compliant with FCC Part 68,
but many have been registered with the FCC before the SDoC process
was available. A list of al Avayaregistered products may be found at:

http://www.part68.org/

by conducting a search using “ Avaya’ as manufacturer.


http://www.avaya.com/support/
http://www.part68.org/

European Union Declar ations of Confor mity

€S

Avaya Inc. declares that the equipment specified in this document
bearing the “CE” (Conformité Europeénne) mark conforms to the
European Union Radio and Telecommunications Terminal Equipment
Directive (1999/5/EC), including the Electromagnetic Compatibility
Directive (89/336/EEC) and Low Voltage Directive (73/23/EEC). This
equipment has been certified to meet CTR3 Basic Rate Interface (BRI)
and CTR4 Primary Rate Interface (PRI) and subsets thereof in CTR12
and CTR13, as applicable.

Copies of these Declarations of Conformity (DoCs) can be obtained
by contacting your local sales representative and are available on the
following Web site:

http://www.avaya.com/support/

Japan

For MCC1, SCC1, G600, and CMC1 Media Gateways:
ThisisaClass A product based on the standard of the Voluntary Con-
trol Council for Interference by Information Technology Equipment
(VCCI). If this equipment is used in a domestic environment, radio
disturbance may occur, in which case, the user may be required to take
corrective actions.

COEER, HRMEEESEEES A TREEES (VCCT) o®kit
WA 7 A MEFRENEE T, JOREAFERETENTD LEK
PEABIEREISIERDY . ZOBEITIERE S E G0 A R
DEOIERENDZLBHVET,

For the G700 M edia Gateway:

ThisisaClass B product based on the standard of the Voluntary Con-
trol Council for Interference by Information Technology Equipment
(VCCI). If this equipment is used in a domestic environment, radio
disturbance may occur, in which case, the user may be required to take
corrective actions.

ZOFEEN, IFRLERETERREISANNES (VCCI) O
WESL FORE BIREETT, CORES. FERETERT AL
EHEE LTWETH, IOEENSVIRTLEY g VR EEIOHELT
FERzNDE, RERESEIEZEITIEFEHYET.

B BB - TEL VR BN E LT TV,

To order copiesof thisand other documents:

Call: Avaya Publications Center
Voice 1.800.457.1235 or 1.207.866.6701
FAX 1.800.457.1764 or 1.207.626.7269

Write: Globalware Solutions
200 Ward Hill Avenue
Haverhill, MA 01835 USA
Attention: Avaya Account Management

E-mail:  totalware@gwsmail.com


http://www.avaya.com/support/
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T
About this book

Overview

Avaya MultiVantage™ Software is the centerpiece of Avaya Next Generation
Enterprise Class | P Solutions (ECLIPS). Running on a variety of Avaya Media
Servers and DEFINITY® Servers, and providing control to Avaya Media
Gateways and Avaya Communications Devices, your MultiVantage Software can
be designed to operate in either a distributed or networked call processing
environment.

MultiVantage Software carries forward all of a customer’s current DEFINITY
capabilities, plus offers al the enhancements that enable them to take advantage
of new distributed technologies, increased scal ability, and redundancy.
MultiVantage Software evolved from DEFINITY software and delivers no-
compromise Enterprise Class |P Solutions.

MultiVantage Software is an open, scalable, highly reliable and secure telephony
application. The software provides user and system management functionality,
intelligent call routing, application integration and extensibility, and enterprise
communications networking.

This book describes the new and changed features and enhancements available
with release 1.2 of MultiVantage Software running on any of the following:

« AnAvayaDEFINITY Server.
»« An Avaya S8300 Media Server with an Avaya G700 Media Gateway.

« AnAvaya S8700 Media Server with either an Avaya G600 Media Gateway
(for 1P Connect Configurations), or with an MCC1 or SCC1 Media
Gateway (for Multi-Connect Configurations).

555-233-783 Issue 1l October 2002 13



About this book

« AnAvayaS8700 Media Server configured to control aremote Avaya G700
Media Gateway. Typicaly, the G700 media gateway contains an Avaya
S8300 Media Server configured as a Local Survivable Processor.

This document also contains information about prior releases of MultiVantage
Software. In the chapters of this book, information about prior releases of
MultiVantage Software is divided by the month it was released as follows:

» Release 1.2 information islabeled “in October”
» Release1.1.2 information islabeled “in August”
» Release 1.1 information islabeled “in May”

Newer releases of MultiVantage Software contain all the features of prior releases.

Intended audience

This document is intended for system administrators and managers, for users
interested in information about specific features, and Avaya personnel responsible
for planning, designing, configuring, selling, and supporting the system.

Contents

This document includes the following chapters:

« Highlights — presents short descriptions of each of the new features or
changesin release 1.2 of MultiVantage Software.

» Hardware — describes hardware that isintroduced or changed with release
1.2 of MultiVantage Software.

« New and changed administration screens — provides information about
new administration screens, and changes to existing screens, with release
1.2 of MultiVantage Software.

« New and changed commands — provides information about
non-administration commands (such as display, list, or status commands)
that are new or have changed for releasel.2 of MultiVantage Software.

Trademarks

All trademarksidentified by ® or ™ are registered trademarks or trademarks,
respectively, of Avaya, Inc. All other trademarks are the property of their
respective owners.

14 Issuel October 2002 555-233-783



How to obtain Avaya books on the Web

How to obtain Avaya books on the

Web

If you have internet access, you can view and download the latest version of
Avaya documentation products. To view any book, you must have a copy of
Adobe Acrobat Reader.

For example, to access an electronic version of this book:

1
2.
3.

Access the Avaya Web site at http://www.avaya.com/support/.
Click Product Documentation.

To find a specific book, type the document number (for example,
555-233-783 for this book) in the Search Product Documentation search
text box, and then click searcH.

In theresulting list, locate the latest version of the document, and then click
the document title to view the latest version of the book.

How to order documentation

In addition to this book, other description, installation and test, maintenance, and
administration books are available.

This document and any other Avaya documentation can be ordered directly from
the Avaya Publications Center toll free at 1-800-457-1235 (voice) and
1-800-457-1764 (fax). Customers outside the United States should use
+1-410-568-3680 (voice) and +1-410-891-0207 (fax).

How to comment on this document

Avaya welcomes your feedback. Contact us through:

email: document@avaya.com

fax: 1-303-538-1741 or to your Avaya representative, and mention this
document’s name and number: Issue 1, Highlights of Avaya MultiVantage
Software in October, 555-233-783.

Your comments are of great value and help improve our documentation.

555-233-783
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About this book

How to get help

If you suspect that you are being victimized by toll fraud and you need technical
assistance or support in the United States and Canada, call the Technical Service
Center’s Toll Fraud Intervention Hotline at 1-800-643-2353.

If you need additiona help, the following resources are available. You may need
to purchase an extended service agreement to use some of these resources. See
your Avaya representative for more information.

« |If you are within the United States, go to the Avaya Web site at
http://www.avaya.com/support/ for support telephone numbers. Click
Escalation Lists, which includes escal ation phone numbers within specific
regions of the United States.

« For al international resources, contact your local Avaya authorized dealer
for any additional help and questions.

16 Issuel October 2002 555-233-783
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Highlights

This chapter presents highlights of features and enhancements as part of Avaya
MultiVantage™ Software (Release 1.2) running on Avaya DEFINITY® Servers,
aswell asthe Avaya™ S8000 series Media Servers (with associated AvayaMedia
Gateways).

The most current release of MultiVantage Software contains all the features of
prior releases. MultiVantage Software release numbers are included with each
feature.

For amore complete overview of all the features of MultiVantage Software, see
the Overview for Avaya MultiVantage Software, 555-233-767.

For more information on how to administer any of these features, see the
Administrator’s Guide for Avaya MultiVantage Software, 555-233-506.

General enhancements

Avaya MultiVantage™ Software (Release 1.2) includes the following general
telephony and system-wide enhancements.

Co-resident DLG

In simplest terms, the DEFINITY Local Area Network (LAN) gateway, or DLG,
is an application that enables communications between TCP/IP clients and Avaya
MultiVantage Software call processing. In more technical terms, the DLG
application is software that both routes internetwork messages from one protocol
to another (ISDN to TCP/IP) and bridges all ASAI message traffic by way of a
TCP/IP tunnel protocol.

555-233-783 Issue 1l October 2002 17



Highlights

In previous configurations, aDEFINITY LAN gateway (DLG) was connected
externally on a separate TN801 MAPD circuit pack. With MultiVantage Software
(Release 1.2), the DL G application is packaged internally where it co-resides with
the MultiVantage Software. The internally packaged DLG is referred to as the
co-resident DLG.

Co-resident DLG isonly available with the S8300 Media Server, while the S8100
Media Server can have either a co-resident DLG or a DL G connected externally
on aseparate TN801 MAPD circuit pack. The co-resident DLG isnot available on
the S8700 Media Server, or DEFINITY ServersR, SI, or CSl.

Co-resident DL G provides the functionality of the Adjunct/Switch Application
Interface (ASAI) using an ethernet transport instead of a Basic Rate Interface
(BRI) transport. In the S8300 Media Server, connectivity is provided through the
processor’s ethernet.

For more information on co-resident DL G and the G700 M edia Gateway, see
chapters “DEFINITY LAN Gateway and ASAI-Ethernet,” and “Installation and
Test for CalVisor ASAI,” in the Avaya MultiVantage Call Visor ASAI Technical
Reference, 555-230-220.

Also see the following documents:

« DEFINITY Enterprise Communications Server CallVisor ASAI
Applications Over MAPD, 555-230-136

« Installation for Adjuncts and Peripherals for Avaya MultiVantage
Software, 555-233-116.

Katakana character set

MultiVantage Software (Release 1.2) supports the katakana character set (Japan)
on 4620 I P telephones only. This nine-point character font was designed to allow
the 4620 | P telephone to display katakana charactersin the user interface as well
asin switch-generated messages.

This feature requires 4620 firmware version 1.72 or later to work. You can obtain

the latest version of 4620 firmware at no charge by going to the Avaya Web site at
http://www.avaya.com/support/.

Call forwarding of 18-digits

MultiVantage Software (Release 1.2) has increased the number of available input
digitsto forward a call from sixteen to eighteen digits.
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General enhancements

If you need to include afeature access code (fac) or dial access code (dac), then
those digits count against the total. Any special characters, like pause characters,
also count against the total.

Migrations of DEFINITY Server Sl and DEFINITY
Server R Direct Connect to S8700 Media Server
with G600 Media Gateway

With MultiVantage Software (Release 1.2), you can now migrate your system
from aDEFINITY Server Sl or aDEFINITY Server R Direct Connect to an
S8700 Media Server with G600 M edia Gateway (also called “1P Connect”).

Thisis not an upgrade to your existing system, but rather a migration to an S8700
Media Server with G600 Media Gateway. Cabinets cannot be reused in this
migration, but most circuit packs can be reused. For more information, contact
your local Avaya representative.

Avaya MultivVantage™ Software on an S8100
Media Server

The S8100 Media Server now includes the full feature set of MultiVantage
Software (Release 1.2). A new optional feature on the S8100 Media Server isthe
co-resident LAN Gateway for CTI connectivity.

Increased distance between multiple
S8700 Media Servers

This feature allows the user to geographically separate their S8700 Redundant
Media Servers by up to 6.2 miles (10 kilometers), thereby providing improved
survivability. The maximum distance of 6.2 miles (10km) separation isdictated by
the maximum distance that the transceivers on the DAJ-1 board will allow for the
fiber extension without using any repeaters or boosters.

With MultiVantage Software (Release 1.2), this feature is applicable to S8700
with an MCC1 or SCC1 Media Server (also caled “Multi-Connect”), as well as
IP Connect systems.

=> NOTE:
This feature does not provide for separation of duplicated CSS-PNC or
duplicated ATM-PNC in acritical reliability system. However, separation of
duplicated ATM switches (ATM-PNC) is aready widely deployed in the
field. Both CSS-PNC and ATM-PNC require that their respective duplicated
El boards (TN570 and TN2238) be housed in the same cabinet.
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Avaya™ [A770 Intuity Audix Messaging
Application (embedded Intuity 5.1 messaging—
Linux)

The |A770 application enhances communications and information exchange
within enterprises, helping customers be more successful with call answering and
messaging. With MultiVantage Software (Release 1.2), the IA770 application
enables customers to see messages on their PCs, add avoice mail component to an
e-mail, and listen to e-mail using voice mail.

|A770 usesthe Linux operating system, making it consistent with the G700 Media
Gateway'’s operating system. The distributed architecture is designed for
reliability and survivability and is centrally managed for simplicity, efficiency and
quick response to help ensure business recovery.

The IA770 application consists of license file-activated software residing on the
S8300 Media Server, and asmall card that can beinstalled and upgraded in the
field.

ThelA770 application is available in two configurations:
« 4 ports, 100 users

« 8 ports, 300 users

ThelA770 application includesthe new release of INTUITY ™ Message Manager
Release 5.0. While the system provides text-to-speech capability in U.S. English
only, there is no additional charge for initial implementation of any of the

35 available languages for prompts.

|A770 supports INTUITY digital (TCP/IP) and AMIS networking protocols.
More extensive networking can be provided with the Avaya™ Interchange.

Using the Web interface, the administrator can perform a system backup and
restore of all administered data— announcements, recorded names, greetings —
and approximately 50 hours of messages over the local area network (LAN). The
screens are easier to understand and more intuitive, which should cut installation
time and lessen the need for training and experience. The IA770 system uses
smart defaults rather than requiring every field to be addressed.

For more information on the 1A 770 messaging application, see the S8300 and
8700 Library CD, 555-233-825.
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Avaya call center features supported on the
Avaya™ G700 Media Gateway

Full Avaya Call Center functionality is now supported on the G700 Media
Gateway with MultiVantage Software (Release 1.2), with either an S8300 Media
Server or an Avaya™ S8700 Media Server.

The Avaya S8300 Media Server or S8700 Media Server with the Avaya G700
Media Gateway provides Avaya™ Call Center “Basic” software (included with
the Avaya MultiVantage Software) capability and optional Computer Tel ephony
Integration (CTI) as alower-cost call center solution for small or branch offices.
For the latest capacities of supported number of agents and media gateways,
please see the capacities document available at http://www.avaya.com/support.
See "' Capacity changes’ on page 29 for instructions how to locate the capacities
document.

The Avaya G700 Media Gateway with the Avaya S8300 Media Server supports
more robust call center capabilitiesincluding Avaya™ Call Center “Deluxe,”
which supports Avaya Best Service Routing and optional Avaya Virtual Routing,
and Avaya™ Call Center “Elite,” which features Avaya Expert Agent Selection
and services as the foundational software for the optional Avaya Business
Advocate and Avaya Dynamic Advocate software.

The call center capabilities found in either optional software package (Deluxe or

Elite) allow Avaya MultiVantage Call Center customersto enhancetheir customer
service, help desk, travel, and other operations by providing powerful, integrated
call routing via“call vectoring” and resources selection.

Avaya™ Installation Wizard enhancements

The Avaya™ Installation Wizard is atool for use in new installations (not
upgrades) to help reduce complexity, time-to-install, and the cost of installation
for the Enterprise Class IP Solutions (ECL1PS) portfolio, currently beginning with
the S8300 Media Server with up to five G700 Media Gateways in a stack.

There are several new enhancements to the Avaya Installation Wizard for
MultiVantage Software (Release 1.2):

« The Avayalnstallation Wizard now supports a stack of up to 10 G700
Media Gateways. Previoudly, it supported a stack up to 5 G700 Media
Gateways.

555-233-783 Issue 1l October 2002 21


http://www.avaya.com/support

Highlights

« Techniciansare now ableto load updated Media Module firmware versions
from their laptop as part of the Avaya Installation Wizard process.
Previously, the new firmware had to be prel oaded on the FTP boot
directory of the S8300 Media Server for the wizard to facilitate the
upgrade.

« Installation of the new BRI MediaModule is supported.

« The Avayalnstallation Wizard now supports installation of a G700 Media
Gateway with aLocal Survivable Processor (LSP).

= Remote G700s without an ICC Media Module can be configured using the
Avaya Installation Wizard by temporarily installing a spare ICC Media
Module in the G700 until the end of the installation process.

For additional information, including a hands-on prototype of the Avaya
Installation Wizard, see http://support.avaya.com/avayaiw.

Local music-on-hold

The music on hold feature is now supported on the G700 Media Gateway with
MultiVantage Software (Release 1.2). The music source is connected to a port on
the MM 711 analog media module. Loca music-on-hold is part of the call center
functionality on the S8300 Media Server.

Local music-on-hold allows one music source. However, if you purchase the
multiple music-on-hold (tenant partitioning) feature, you can have up to 100
MUSI C SOUrces.

For more information, see the Installation for Adjuncts and Peripheralsfor Avaya
MultiVantage Software, 555-233-116. Also see the Administrator’s Guide for
Avaya MultiVantage Software, 555-233-506.

Local announcements on the G700 Media
Gateway

G700 local announcements — also known as Virtual Voice Announcements over
LAN (or Virtual VAL) — allows twenty minutes total announcement time with
fifteen playback channels with MultiVantage Software (Release 1.2).

=>» NOTE:
Avaya Voice Announcement over LAN (VAL) Manager, an application in
the Avaya VisAbility Management Suite, is used to manage local
announcements on the G700 M edia Gateway.
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Tripwire security

Tripwire is an encryption security program provided on S8300 and S8700 Media
Servers with MultiVantage Software (Release 1.2). The specific list of files that
Tripwire monitors needs to be determined during design when all administration
and configuration files have been identified.

If there are any detected security violations, Tripwire reports its findings through
the security log. These events generate an alarm.

=>» NOTE:
Tripwire normally reports violations through e-mail. However, by reporting
events through the log, a security alarm can be reported.

SNMP agents on S8700 and S8300 Media
Servers

With MultiVantage Software (Release 1.2), the S8300 and S8700 Media Servers
each include a Simple Network Management Protocol (SNMP) agent. The SNMP
agents work with a standards-based customer network management system
(NMYS) to deliver traps (alarms) and set/retrieve variables defined in the
MultiVantage Management Information Base (MIB).

=> NOTE:
Alarms continue to be separately forwarded to the Initialization and
Administration System (INADS) for analysis by automated tools and Avaya
services personnel. An alarm sub-agent exists to package switch alarms as
SNMP traps and forward them to INADS.

Avaya™ EC500 extension to cellular
enhancements

New features with EC500 Release 4 (requires MultiVantage Software
(Release 1.2) include:

» Loopback Trunk elimination. Prior to EC500 R4, there were special
loopback tie trunks used to relay XMOBILE calls to a public network
trunk. This required two trunks per EC500 calls. Loopback elimination
reduces the need for the DS1 and I P loopback configuration as required in
earlier releases.

Now ARS and AAR routing of EC500 calls requiring only one trunk
instead of the previous two. In EC500 R4, callsto an XMOBILE station
can be extended out of the PBX directly over an ISDN trunk connected to
the public network. This change simplifies the administration of EC500.
The end-user functionality isunchanged. The regular ARS or AAR routing
tables are used to select the trunk for the EC500 call.
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EC500 Call Detail Recording. Customers can now choose whether or not
to keep unique Call Detail Records for EC500 calls.

Call Filtering. This feature allows customers to manage cellular phone
costs by limiting the calls extended to the cellular network for EC500
users. Customers can choose to deliver, on a per-user basis, only external
calls (from a customer), only internal calls, al cals, or no calls. This
feature allows administrators to better manage cell phone recurring
expense.

EC500 Scheduler (Integrated with Avaya Unified Communication Center
Release 1.0). This function provides rules-based Time of Day and Day of
Week enable/disable of the EC500 feature accessible from PDA or PC.

Avaya™ Installation Wizard

The Avaya™ Installation Wizard is atool with MultiVantage Software

(Release 1.1.2) for use in new installations (not upgrades) to help reduce
complexity, time-to-install, and the cost of installation for the Enterprise Class |P
Solutions (ECLIPS) portfolio, currently beginning with the S8300 Media Server
with up to five G700 Media Gateways in a stack.

The Avaya Installation Wizard delivers the following installation advantages:

Intuitive user interface with on-line help
Auto-discovery, where appropriate

No assumption of external internet connectivity
Ease of updating to newest software & firmware
Ability to import customized name & number list
Complete record of al settings

Accurate warranty registration

Guided process from beginning to end

The Avaya Installation Wizard can guide installers through:

License file and password file setup

Media server & media gateway configuration

Telephony, trunk, and endpoint configuration and installation
Warranty Registration File Summary creation

Installation Log File Summary creation

For additional information, including a hands-on prototype of the Avaya
Installation Wizard, see http://support.avaya.com/avayaiw.
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Conferencel/transfer enhancements

With MultiVantage Software (Release 1.1), feature enhancements to telephones
for the conference, transfer, and hold are easier to use. The enhancements include:

M eet-me Conference allows up to six parties to be conferenced together
with other parties up to the system’s conference limit. The Meet-me
Conference feature is a special VDN given to end users and is secured
through an access code. This provides users their own personal bridge for
use at any time, and does not incur conferencing expensesto service
providers.

New display prompts based on users' class of restriction (COR). These
display prompts vary depending on the activation of certain conferencing
features. Many phrases were added to the Language Translations screenin
release 10 of Avaya DEFINITY software (and in later releases) to reflect
the enhancements to Conference/Transfer/Hold.

The ability for acaller to toggle or swap connections to multiple
conference parties (alternately placing each called party on soft hold) with
the new Toggle/Swap button. The caller can still press the Conference
button to conference with all the called parties, or can press Transfer to
drop his’her own connection, thereby conferencing only the others (called
parties).

Selective conference party display and drop (or forced release on the
attendant console). Repeated presses of the Conference Display button
cycle through the display of the names and numbers (if available) of all
parties on the call. The caller may drop each party from the conference.

For more information, see the Administrator’s Guide for Avaya MultiVantage
Software, 555-233-506.

Dial plan expansion (DPE)

Avaya MultiVantage™ Software (Release 1.1) allows you to expand your dial
planto 6 or 7 digits (from 4-digit or 5-digit dial plans). This affects al extensions,
including stations, data modules, agent login I1Ds, vectors, and so on.

This change increases the total number of extensions that can exist in any dial
plan. It also allows Avaya servers to participate in networks that already use
6-digit or 7-digit dial plans— for example, a network of switches made by other
vendors.
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Customers upgrading to MultiVantage Software can choose to migrate to the
6-digit or 7-digit dial plan or not. Customers who choose not to migrate now may
convert their dial plansat alater date.

=> NOTE:
Distributed Communications System (DCS) islimited to adia plan of 4 or 5
digits, so if your dial plan requires 6 or 7 digits, QSIG — which isthe
generic name for afamily of signaling protocols— is required.

Avaya™ EC500 extension to cellular

With MultiVantage Software (Release 1.1), the EC500 extension to cellular
feature offers users the freedom to work anywhere, anytime, using any type of
cellular or wireless phone. With EC500, calls to an office number are extended to
acell phone, allowing users to receive work-related calls wherever they are and
whenever they need to. Additionally, the cell phone can be administered so that
when a user callsinto the office, the user’s name and office tel ephone number
appear in the caller 1D display of the phone being called. When the EC500 cell
phoneis administered to send office caller ID, the user aso has the option of
picking up an ongoing EC500 cell phone call on the office phone. All of the new
solutionsin the Avaya Enterprise Class I P Solutions (ECLIPS) portfolio offer and
fully support this valuable feature.

The EC500 cell phone user receives the same features and capabilities for
incoming calls as a caler ID-enabled telephone connected directly to any Avaya
media server or DEFINITY Server. EC500 provides this capability, regardless of
the cell phone's Cellular Service Provider or the cellular standard in use.

Analog busy automatic callback without flash

Thisis afeature with MultiVantage Software (Release 1.1) for analog stations
supporting automatic callback without the user flashing the hook. It will be
applied only when the called station is busy and no other coverage path (or call
forwarding) has been specified for it. The caller can then enable the automatic
callback without flashing the hook or entering the feature access code.

With Analog Busy Automatic Callback without Flash, when callers place calls
through an analog station, and the called station is busy and has no coverage path
or forwarding, callers hear announcements presenting them with a set of options.
Depending on the callers selection from the announced optionslist, their callsare
then queued to Automatic Callback, routed to an extension, or dropped.
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France 25% trunk alarming

With MultiVantage Software (Release 1.1), the France 25% Trunk Alarming
feature changes what is generally a magjor alarm to awarning alarm. When this
feature is activated and 25% or more of the system trunks are out of service, a
warning alarm is generated instead of a major alarm.

Support for Russia DATS/ISDN network

This feature with MultiVantage Software (Release 1.1) supports ISDN/DATS
trunk networks when the tone generator field is set to 15 (Russia) on the
system-parameters country-options screen. When the feature is activated, the
overlap sending delay and ISDN T302 and T304 timers are modified to support
the Russian trunk network.

CLAN QoS and CIDR support

With MultiVantage Software (Release 1.1), the TN 799 Control-LAN (CLAN)
circuit pack support for both Classless Inter-Domain Routing (CIDR) and
Variable Length Subnet Mask (VLSM) provides Avaya MultiVantage Solutions
with enhanced flexibility in IP addressing and routing, as well as ensuring
customer-network compatibility.

CLAN support for multiple network regions

With MultiVantage Software (Release 1.1), aCLAN circuit pack now supports
multiple IP network regions, providing alower-cost implementation of Vol P to
customers with several 1P networks. |P telephones may be registered to any of the
network regions the CLAN supports.

H.248 Media Gateway control

New support with MultiVantage Software (Release 1.1) for the H.248 standard of
call-control signaling enables atrue client/server architecture between Avaya
media servers and Avaya G700 Media Gateways. Among the supported data are
signals, events, statistics and properties.
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IP serviceability enhancements

CLAN supports new maintenance commands with MultiVantage Software
(Release 1.1), which enhance | P serviceability and extend IP administration
capabilities. Administrators can how diagnose possible problems with duplicate
IP addresses, as well as restore an original |P routing table on a CLAN circuit
pack without any service disruption. See Chapter 4, **New and changed
commands’’ for more information.

Location by region

L ocation by region provides away to administer location by | P network region
with MultiVantage Software (Release 1.1). This allows for the correct date and
time information and trunk routing based on the IP network region. Correctly
interpreting this regional information is crucial to correctly handling and routing
users' calls.

L ocation by region offers the capability to have an | P phone registered anywhere,
and have that 1P phone display the correct time and date worldwide. The IP phone
can be registered in one network region, but then the | P phone’s calls can route
over trunkslocal to the phone. It allows | P telephone users the ability to move
from location to location and always have correct display information. Remote
users are identified in a network region and location that routes them to correct
services or notifies them via announcements, with information appropriate to this
jurisdiction remote to that of the Avaya server to which they are registered.

For example, location by region tries to overcome alimitation in the emergency
response system. 911 call handling for some I P telephones has had a limitation
because there has been no way to pop up screens on the |P phones to let users
know why their 911 calls were blocked and advise them on what to do. Now, you
can choose to dedicate one location to handle such “roaming” | P telephones. That
special location could have corresponding ARS routing tables that route all 911
calls to arepeating announcement, saying something like “You are too far away
from the switch for the [name of the home location]’s public safety office to be
ableto help you. Please call 911 from alocal circuit-switched phone.”
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Time of day clock synchronization

With MultiVantage Software (Release 1.1), the time of day clock synchronization
feature provides users with the capability of synchronizing their Avaya
DEFINITY Server or S8000-series Media Server clock(s) with Internet servers
that provide Coordinated Universal Time (UTC).

Time of day clock synchronization enables an Avaya server to synchronize its
internal clock to UTC time provided by Internet time servers. The Linux or
Windows 2000 platforms, running NTP or SNTP software, poll the time servers
for the UTC time. UTC timeisthen converted to the local time of the switch. The
platform system clock then provides the synchronized time to the Avaya server.

For more information, see the Administrator’s Guide for Avaya MultiVantage

Software, 555-233-506, plus the documentation or online help for the software
products comprising Avaya VisAbility™ Management Suite.

Capacity changes

With MultiVantage Software (Release 1.2), system capacities have been expanded
for these products:

» S8700 Media Servers with G700 Media Gateways in standard or Local
Spare Processor (LSP) Configuration

» SB8300 Media Server with G700 Media Gateways in standard or Local
Spare Processor Configuration

« Number of supported users and trunks on G700

=>» NOTE:
In the event the link between the remote media gateway and the main server
(S8700 or S8300) is broken, the LSP will activate and take over for those
endpoints and media gateways that are connected to the main processing
server. A software license for each LSP is required to activate the LSP
feature.

Please see the capacities document for the entire list of updated capacities. The
most up-to-date system capacity information is not listed in Avaya MultiVantage
Software documentation. Instead, this information is available online at
http://www.avaya.com/support. To view the system capacity limits:

1. Typetheword capaci ty inthe Keywords text box, and then click
Search.

2. Locate the latest version of the system capacities table document, and then
click thetitle to download the information.
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Hardware

This chapter describes additions and changes to hardware that were released in
conjunction with Avaya MultiVantage™ Software (Release 1.2).

The most current release of MultiVantage Software contains all the features of
prior releases.

New hardware additions

The following hardware additions are related to MultiVantage Software
(Release 2.1).

International analog media module

Media modules allow for traditional interfacing of service provider network
access solutions such as TL/EL, International ISDN BRI, Loop Start/Ground Start
Trunks, as well as connections to TDM-based endpoints such as DCP digital
phones, analog phones, and tip/ring devices.

Media modules are optional components that can be mixed in any combination
inside G700 Media Gateway devices. All media modules plug into the front of a
G700 Media Gateway.
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The MM 711 analog media module is used only with the G700 Media Gateway.
The MM 711 analog media modul e supports eight anal og interfaces allowing the
connectivity of Loop Start, Ground Start, Analog DID trunks, and 2-wire analog
Outgoing CAMA E911 trunks for connectivity to the PSTN. Aswell, the analog
combo media modul e allows connectivity of anal og tip/ring devices such assingle
line telephones, modems, or group 3 fax machines. Each port may be configured
as either atrunk interface or a station interface.

Also included is support for caller ID signaling, ring voltage generation for a
variety of international frequencies and cadences, tel ephone presence detection,
and administrable line termination styles.

BRI media module

The MM 720 BRI media module is used only with the G700 Media Gateway. The
MM 720 international 1ISDN BRI media module contains 8 BRI portsthat interface
to the central office at the ISDN T reference point. Information is communicated
through two 64 Kb/s channels known as B1 and B2 and over a 16K b/s channel
called the D channel. The D channel isused for signaling. Channel B1 and B2 can
be circuit switched simultaneously. The D channels are circuit switched from the
PPE to the NCE through concentration highway B, and then routed to the TDM
bus occupying onetimeslot for all 8 D channels. The circuit switched connections
have an m-law or A-law option for voice operation, and operate as 64K b/s clear
channels when in the data mode.

Although it may be desirable to switch both B channels together as a 128 Kb/s
wide-band channel, the S/T interface transceiver does not support this. Both B
channels may be circuit switched at the same time, but they are separate channels
and no byte-ordering rel ationship between them is guaranteed. This mediamodule
does not support wide-band channels.

=>» NOTE:
The BRI media module does not support BRI stations, only BRI trunks.
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Five EPN maximum in MCC1 Media Gateways

=>» NOTE:
Thisfeatureisfor MCC1 Media Gateways when used with an S8700 Media
Server or DEFINITY® Server R configurations only.

This optiona software feature allows customers that require high calling traffic
capacities to have from two to five expansion port networks (EPN) in asingle
MCC1 Media Gateway. Until now, only two port networks (PN) were available
unless a specialized cable was purchased from Avaya and workarounds were
performed in software administration to make additional carriers function as
EPNs.

When this new feature is activated, M ultiVantage Software enables administration
of up to five carriers as EPNs and no custom cables are necessary. This means
that the full bandwidth of the TDM bus is available to each carrier while still
enabling the customer to have the footprint of an MCC1 Media Gateway. Thisis
especialy appealing to call centers without 1PSI/PNC duplication, where systems
can be quite large and heavily utilized.

The hardware limitation of the MCC1 Media Gateway is five port carriers. All
five can be expansion port carriers, although traffic considerations may dictate
some number less than that which is optimum. For example, a customer may
choose to have three EPN carriers and two standard port carriers.

Thereis only one maintenance board, whichisplaced in carrier A. Thisisthe only
maintenance board in the cabinet.

=>» NOTE:
Only two PNsare physically supported in S8700 Media Server | PSI-enabled
systems when high/critical reliability options are desired. Only two PNs are
physically supported in DEFINITY Server R systems when critica/ATM
Network Duplication reliability is desired.

The following table shows the number of port networks allowed in an MCC1
Media Gateway.
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Number of Port Networks allowed in an MCC1 Media Gateway

S8700 Media Server
DEFINITY Server R (all IPSI-enabled PNs)
ATM
Net
Std High Critical Dup Duplex High Critical

1PN Yes Yes Yes Yes Yes Yes Yes
2 PN Yes Yes Yes Yes Yes Yes Yes
3 PN Yes Yes No No Yes No No
4 PN Yes Yes No No Yes No No
5PN Yes Yes No No Yes No No

For more information on this feature, see your local Avaya representative.

New Avaya Media Servers and Media Gateways

The following hardware products are new components of Avaya MultiVantage
Software:

« Avaya™ S8300 Media Server with an Avaya™ G700 Media Gateway
« Avaya™ S8700 Media Server for IP Connect Configurations
« Avaya™ S8700 Media Server for Multi-Connect Configurations

« Avaya™ SB8700 Media Server controlling aremote G700 media gateway
(with or without an Avaya™ S8300 Media Server configured as an LSP).

Avaya™ S8300 Media Server and Avaya™ G700
Media Gateway

The following hardware products are new components with Avaya MultiVantage
Software:

« Avaya™ SB8300 Media Server with an Avaya™ G700 Media Gateway,
or

« AnAvaya™ G700 Media Gateway (sold separately).
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Avaya™S8300 Media Server

The Avaya S8300 Media Server and G700 Media Gateway combination
seamlessly delivers a business's voice, fax, and messaging capabilities over an
IP network. This unigue combination converges the power of the MultiVantage
Software feature set with the power of distributed switching from the Avaya
Cajun™ P330 line of network switches.

Several elements comprise an S8300 Media Server and G700 Media Gateway
combination:

A G700 Media Gateway is aways required. It can host an S8300 Media
Server or various other media modules depending on the telephony needs
at aparticular location. Key components include the Cagjun stack processor,
Media Gateway Processor (MGP), and Voice over IP (VolP) engine on the
MGP board.

The S8300 Media Server isaspecial type of mediamodule. It supports the
Avaya MultiVantage Software that provides call-processing capabilities for
the system. The S8300 Media Server can be configured as the primary call
controller, or asalocal Survivable Processor (L SP) standby server for
either an S8700 Media Server or for another S8300 Media Server in the
configuration.

MultiVantage Software provides the call processing and telephony
features. It resides on the S8300 Media Server, or on aremote S8700
Media Server if the G700 Media Gateway does not contain an S8300
Media Server.

Each of these components must be correctly configured in order to bring a new
system into service. The different components also need ongoing administration
and maintenance in order to upgrade or to expand the system, or to diagnose
problemsif they arise.
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Avaya™ S8700 Media Server configurations

The following hardware products are new components of Avaya M ultiVantage
Software:

« Avaya™ S8700 Media Server for IP Connect Configurations comprises an
Avaya™ S8700 Media Server with an Avaya™ G600 Media Gateway.

« Avaya™ S8700 Media Server for Multi-Connect Configurations comprises
an Avaya S8700 Media Server with an MCCL1 or SCC1 Media Gateway.
The single-carrier cabinets and multi-carrier cabinets are existing Avaya
products enhanced for use in these configurations for the new media
servers.

« Avaya™ S8700 Media Server also may be configured to control aremote
Avaya™ G700 Media Gateway. This configuration also typically features
an Avaya™ S8300 Media Server in the G700 Media Gateway, with the
S8300 serving as Local Survivable Processor (L SP), rather than primary
call controller.

S8700 Media Server with G600 Media Gateway

The S8700 Media Server with G600 Media Gateway (called “IP Connect”)
configurationsis an al-1P, 19 inch data rack component that is part of the Avaya
Enterprise Class |P Solutions (ECLIPS). The S8700 IP Connect is always
comprised of two duplicated S8700 Media Servers running the Linux operating
system, at least one Ethernet switch within the customer’s own local area network
(LAN) or one provided by Avayafor the customer’s LAN, and up to 64 Port
Networks (PN) using G600 M edia Gateways.

Each server is backed-up by duplicated Uninterruptible Power Supplies (UPS). It
is strongly recommended that the Ethernet switch is also backed up by a UPS.
This duplex reliability scheme is the only supported configuration. Also note that
mixing of G600 Media Gateways with traditional Expansion Port Network
cabinets, CMC1, SCC1 and MCC1, is not supported.

The S8700 IP Connect provides the advantage of |P connectivity between PNs.
Utilizing customer’s existing IP infrastructure, the S8700 Media Server for IP
Connect configuration saves customers the cost of building a separate telephony
network. As an al-1P configuration, traditional forms of bearer network direct
connect, Center Stage Switch (CSS) connect, and ATM PN connectivity are not
supported. Also, traditiona survivability options are not supported such asthe
Survivable Remote Processor or the ATM WAN Spare Processor.

S8700 IP Connect supports as many as 12,000 | P endpoints and 4,000 traditional

endpoints such as DCP, Analog and ISDN. However, DMI Mode 2, Data
Modules, and Mode 3 data or BX.25 links are not supported.
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The two S8700 Media Servers, commercia servers with Intel Pentium 111
processors, can be located anywhere in the network and can be physically
separated by up to 100 meters of cable distance.

The IP Connect control network is comprised of the customer LAN, and the IP
Server interface connectivity viaan IP Switch Interface (IPSI) board. The IPS|
(TN2312) provides control network connectivity and Tone Clock/Global Call
Classifier functionality.

Highlights of the S8700 IP Connect are:
« An S8700 Media Server (always duplicated)
« A G600 Media Gateway
— Asmany as four G600 Media Gateways per PN
— A maximum of 64 PNs
» Scalable to as many as 12,000 I P endpoints
« Scalable to as many as 4,000 traditional stations and trunks
« 2 UPSs (one per Server)
« AvayaMultiVantage™ software
« Utilization of any customer’s | P network
« Leveraging of existing assets such as circuit packs and endpoints.

For more information about the high-level capabilities of S8700 IP Connect, refer
to the Avaya MultiVantage™ Solutions Hardware Guide.

S8700 Media Server with MCC1 or SCC1 Media
Gateway

The Avaya™ S8700 Media Server with MCC1 or SCC1 Media Gateway (called
“Multi-Connect”) configurations uses a standard microprocessor engine with an
Intel processor on acommercial server. It provides the building block for a
flexible, highly reliable configuration that meets a variety of customer telephony
needs.

The S8700 Multi-Connect converges voice, data, and video and routesit using
high-speed connections between analog and digital trunks, data lines connected to
host computers, data-entry terminals, personal computers (PCs), and internet
addresses. The servers are duplicated in a S8700 Multi-Connect configuration.

The S8700 Multi-Connect uses aLinux platform on an Intel server. It is derived

from the current Avaya DEFINITY ® processor, has fewer physical components,
and provides most of the same features and functionality with increased capacity.
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The S8700 Multi-Connect separates call control from the bearer network and uses
adedicated local area network (LAN) for transport of the control data.

=>» NOTE:
The call control network MUST be on a dedicated network.

For more information about the high-level capabilities of S8700 Multi-Connect,
refer to the Avaya MultiVantage™ Solutions Hardware Guide.

New Avaya telephones

The following telephones are new components of Avaya MultiVantage Software:
«  Avaya™ 4620 | P telephone
=« Avaya™ 4602 | P telephone
« Avaya™ 2420 DCP telephone

4620 IP telephone

The 4620 is a new |IP telephone with an optional feature expansion module,
downloadable call appearance/feature button information, and built-in features
such as speed dial, call log, and Web browsing using the Wireless Markup
Language (WML). The 4620 I P phone does not need paper labels. The button
information appears on a screen on the phone.

The 4620 ‘ uses icons to indicate the status of call appearances, bridge call
appearances and features. The phone maintains a call log with calling party and
called party information. The 4620 has alocal button for headset on/off. The
button label information for the 4620 is automatically downloaded to the phone
when alink is established between the switch and the phone. There are three
speakerphone options on the 4620: none, 1-way and 2-way. L abels on the 4620
can be downloaded in English, French, Italian, Spanish, and user-defined
languages.

For more information, see the Phone Feature description section of the
Administrator’s Guide for Avaya MultiVantage Software, 555-233-506, plus the
4620 |P telephone-related documents on the Avaya Web site at
http://www.avaya.com/support/.
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4602 IP telephone

The 4602 isanew |P telephone with two call appearance buttons, a Drop button, a
listen-only Speaker button, aredia button, and a button for retrieving voice mail.

The 4602 1P telephone has separate LEDs to indicate the on/off status of the
speaker and mute buttons. The 4602 has a 2-line by 24-character display. The
4602 has no administrable feature buttons, 2 fixed call appearance buttons, a
one-way speaker or no speaker option, afixed Drop button, and afixed voice mail
retrieval button.

For more information, see the Phone Feature description section of the
Administrator’s Guide for Avaya MultiVantage Software, 555-233-506, plus the
4602 |P telephone-related documents on the Avaya Web site at
http://www.avaya.com/support/.

2420 DCP telephone

The 2420 isanew digital phone with an optional feature expansion module and
downloadable information for its call appearance/feature buttons, eliminating the
need for paper labels. The button information appears on a screen on the phone.
The firmware for the 2420 can be changed viathe digital connection to the server
running Avaya M ultiVantage software.

The 2420 usesicons to indicate the status of call appearances, bridge call
appearances and features. The phone maintains a call log with calling party
information. The 2420 has a button for headset on/off. The button |abel
information for the 2420 is automatically downloaded to the phonewhen alink is
established between the switch and the phone. The speakerphone options are
2-way and group listen. The 2420 has a Drop button, aredial button, and avoice
mail retrieval button. Eurofont and K atakana are the available fonts for this phone.
Labels for the 2420 may be downloaded in English, French, Italian, Spanish and
user-defined sets. The 2420 does not support soft keys or dedicated buttons for
Next, Previous, or Menu. The 2420 has 24 administrable call appearance/feature
buttons, a 7-line by 24-character display, and a headset jack.

For more information, see the Phone Feature description section of the
Administrator’s Guide for Avaya MultiVantage Software, 555-233-506, plus the
2420 DCP telephone-related documents on the Avaya Web site at
http://www.avaya.com/support/.

This section presents highlights of features and enhancements added to release 1.2
of Avaya MultiVantage™ Software running on Avaya DEFINITY® Servers, as
well as the Avaya SB000 series Media Servers (with associated Avaya Media
Gateways).

For more information, see administration documents phone feature descriptions.
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New and changed administration
screens

This chapter displays the new and changed administration screens for
MultiVantage Software (Release 1.2). The most current release of MultiVantage
Software contains all the features of prior releases.

New screens

Co-resident DLG

cti-link

The cti-link commands are available only if, on the System-Parameters
Customer-Options screen, either the ASAI Link Core Capabilities and/or
Computer Telephony Adjunct Linksfield isy.
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Field descriptions for page 1

add cti-link next
CTl LINK
Crl Link: 1
Ext ension: 40001
Type: ASAI
Port: 1C0501
Name: ASAlI CTl Link 1
BR OPTI ONS
XID? y Fi xed TEI? n
M M Support? n
CRV Length: 2

N

Page 1 of 2 \

COR:

Screen 1. CTI Link screen when Type field is ASAl or ADJLK

add cti-link next
CTl LINK
Crl Link: 1
Ext ension: 40001
Type: ASAlI-IP

Page 1 of 2 \

COR 1
Name: ASAl CTl Link 1
Screen 2. CTI Link screen when Type field is ASAI-IP or ADJ-IP
CTI Link
A display-only field indicating the CTI link number.
Valid entries Usage
1-8 S8100 Media Server withaCMC1
AvayaMultiVantage on aDEFINITY CSl
DEFINITY Ga3i
1-16 S8300 Media Server
AvayaMultiVantageon aDEFINITY R
S8700 Multi-Connect
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Extension

Thisfield displays the extension for this link.

Type
For each link that you want to add to your system, you must specify the CTI link
type.

Valid entries Usage

ADJLK For ASAI links not used by co-resident DLG.

ADJ-IP For ASAI adjunct links used by co-Resident DLG.

ASAI For ASAI adjunct links not used by co-resident DLG.

ASAI-IP For ASAI links used by co-Resident DLG.

Port

Appears when the Type field isASAI or ADJLK. Enter 7 charactersto specify a

port, or an Xx.

Valid entries Usage

01 through 44 First and second numbers are the cabinet number

(DEFINITY R)

01 through 03

(DEFINITY SI)

A through E Third character isthe carrier

01 through 20 Fourth and fifth characters are the slot number

01 through 32 Sixth and seventh characters are the circuit number

X Indicates that there is no hardware associated with the
port assignment. Use for AWOH.

Name

Enter a name associated with this CTI link.

COR
Enter a Class of Restriction (COR) number to select the desired restriction.
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BRI options

XID

Appears when the Type field iSASAI or ADJLK. Used to identify Layer 2 XID
testing capability.

MIM Support

Management Information Message Support. A display-only field that appears
when the Typefield isASAI or ADJLK.

Fixed TEI

Appears when the Typefield isASAI or ADJLK. It indicates that the endpoint has
afixed Terminal Endpoint Identifier (TEI).

The TEI identifies a unique access point within a service. You must administer
TElsfor fixed TEl terminals. However, for terminals with the automatic TEI
capahility, the system dynamically assigns the TEI.

Valid entries Usage

yIn Entering y displaysthe TEI field.
For ASAI, entery.

CRV Length

Appears when the Type field iSASAI or ADJLK. Enter 1 or 2 to indicate the
length of CRV for each interface.

Field descriptions for page 2

add cti-link next Page 2 of 2 \
CTI LINK
FEATURE OPTI ONS
Event Mnim zation? n Special Character for Restricted Nunmber? n

N J

Screen 3. CTI-Link screen when Type field is ASAI-IP or ADJ-IP
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Event Minimization

May be used when event reports normally would be sent on multiple associations,
but the adjunct does not need to see more than one. Typically, these event reports
areidentical except for the association they are sent over (for example, call
control, domain control, or active notification). Some applications discard
duplicate events, so in this case, there is no point in sending them acrossthe ASAI
CTI link. When enabled, this option allows only a single such event to be sent.
The selection of the association on which the event will be sent is based on
association precedence as follows: active notification (if enabled), call control (if
enabled), or domain control (if enabled). Use the Station screen to change this
option. The new option settings take effect the next time the ASAI link is
activated.

Valid entries Usage

y/n Enter y to control the behavior for that particular link.

Special Character for Restricted Number

Enables an ASAI CTI link to indicate the calling number restricted presentation
within an event report. For further information, see DEFINITY® Enterprise
Communications Server CallVisor® ASAI Technical Reference.

Valid entries Usage

y/n When set toy and a calling number received in a SETUP
message has the presentation indicator set (octet 3ain the
calling number), then an “*” is appended to the calling party
number in the ASAI message.

DLG administration

This screen appears if, on the Station screen, the Service Typefield isDLG. This
screen includes al clients that are allowed to connect to the virtual DEFINITY
LAN Gateway (DLG).

Field descriptions for page 1

Thefollowing screen appearsif the Service TypefieldisDLG and is administered.
This screen includes all clients that are allowed to connect to the co-resident
DEFINITY LAN Gateway (DLG). This pageis always the |last page on the IP
Services screen.
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-

N

DLG Admi ni stration Page X of Y \
CTl _- Li nk Enabl ed Cli ent Name Client Link Client Status
1 y clientl 1 in use
3 y client2 1 ide
4 y clientl 2 ide

/

Screen 4. DLG Administration

Client Link

The client name on the CTI switch side identifies the logical connection on the
client side (1P address and host name) for multiple links and for the corresponding
client (CTI link number/client name) that are connected to you.

Valid entries Usage

1-X or blank Enter the number between 1 and the number of CTI
links allowed on the system (for instance, 8 or 16).

Client Name

Enter the node name of the client adjunct requesting service for the specified CTI
link.

Client Status

A display-only field indicating idle (currently there is no active connection) or in
use (currently thereis an active connection for this client link).

CTI Link
A display-only field indicating the link number.
Enabled

Controls whether the co-resident DLG will alow connections for the
corresponding client.

Valid entries Usage

y Enter y to access DLG.

n Will refuse connections for that Client Name/Client
Link pair.
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Time of Day clock synchronization

For time of day (TOD) clock synchronization of new and enhanced Avaya
MultiVantage Software, the new/changed screens are within the Avaya
VisAbility™ Management Suite. Please see the documentation and online help for
the suite's software products for more information about screens.

Dial plan expansion (DPE)

This development changes significantly the way you administer the Dial Plan and
the Uniform Dial Plan. In previous releases, you used the Dial Plan Record, the
Second Digit Table and the Uniform Dial Plan screen. In the new Avaya
MultiVantage software and future releases, you use the Dial Plan Analysis Table,
the Dial Plan Parameters screen, and the Uniform Dia Plan Table for these tasks.

Dial Plan Analysis Table

The Dia Plan Analysis Table is anew screen that replaces both a Dial Plan
Record screen and the Second Digit Table. This screen allows you to determine
the beginning digits and total length for each type of call that your switch needsto

interpret.

mange di al pl an anal ysi s

N

DIAL PLAN ANALYSIS TABLE

Dialed Total Call Dialed Total Call
String Length Type String Length Type

0 1 attd

1 3 dac

20 5 ext

21 2 fac

3 6 ext

4 4 ext

4 7 ext

5 7 ext

6 5 ext

8 1 fac

9 5 ext

* 3 fac

# 3 fac

Page 1 of

3 sPE A

Percent Full: 9

Dialed Total Call
String Length Type

Screen 5. Dial Plan Analysis Table
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Percent Full

Displays the percentage (0 to 100) of the system’s memory resources that have
been allocated for the dia plan that are currently being used.

Dialed String

The dialed string contains the digits that the switch will analyze to determine how
to process the call.

Valid
entries Usage

0-9,*and # Enter up to 2 charactersfor each call type. * and # can only be
thefirst digit in a string.

=> NOTE:
For cal type attd, if the total length is 2, the Dialed
String must be 2 digits long.

Total Length

Valid entries Usage

1-2 for attd  Enter the number of digits for this call type. The allowed length
14 fordac  variesby call type. This must be greater than or equal to the
14 forfac ~ number of digitsin the Dialed String.

1-7 for ext

26 for pext

Call Type

Valid entries Usage

attd Attendant — Defines how users call an attendant. Attendant
access humbers can start with any number from 0—9 and contain
1 or 2 digits. If atelephone’ s COR restricts the user from
originating calls, this user cannot access the attendant using this
code.
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Valid entries Usage

dac

ext

fac

555-233-783

Dial access code — Allowsyou to use trunk access codes (TAC)
and feature access codes (FAC) in the same range. Dial access
codes can start with any number from 0-9, * or # and can contain
up to 4 digits.

The system requires that a DAC have the longest total length for
agiven Dialed String.

Y ou can use the DAC to activate or deactivate a switch feature or
to seize atrunk from atrunk group, or both. In the first case, the
DAC functionsasa FAC, in the second asa TAC. For example,
you can define the group 300-399 for dial access codes, and
alow both FAC and TAC in that range.

Y ou can use 4-digit DACsfor ordinary trunk access, but they do
not work for attendant control of trunk groups, trunk-1D buttons,
or DCS, and only the last 3 digits of the codes can be recorded in
CDR records. A DAC must be the last item entered in arow
when mixed station numbering is used.

Primary extension — Defines extension ranges that can be used
on your system. Extension can have afirst digit of O through 9
and can be 1 —7 digitsin length. Extension cannot have the same
first digit asthe ARS or AAR feature access code (FAC).

Feature access code only — A FAC can be any number from 1-9
and contain up to 4 digits. You can use* or #, but only as afirst
digit.

It is recommended that a FAC have the longest total length for a
given dialed string when using mixed numbering. Otherwise,
problems may occur when, for example, 3-digit FACsand 4-digit
extensions begin with the same first digit and the FAC isan
abbreviated dialing list access code.

However, if theentry inthedial plan that definesthe FAC isused
to define the AAR or ARS access code, then it must have the
longest total length in the dial plan.
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Valid entries

Usage

pext

Prefixed extension — Is made up of a prefix (first digit) that can
be a0-9 (* and # not allowed) and an extension number of up to
5digitsin length. The maximum length of a prefix and extension
combination is 6 digits. Y ou cannot administer adial access code
with the same first digit as a prefixed extension.

The purpose of the prefix isto identify the call type asan
extension. After digit collection, the prefix digit isremoved from
the string of dialed digits. The remaining digits (extension
number) are then processed. A prefixed extension allows the use
of extensions numbers with any dialed string (the extension
length must be specified on the table). The “ prefixed extension”
cannot have the same dialed string asthe ARS or AAR facility
access code (FAC).

When adia plan has mixed station numbering, extensions of
various lengths (all with the same first digit) are mapped on the
Dial Plan Analysistable. The system then employs an inter-digit
time-out to ensure that all dialed digits are collected. The
inter-digit time-out may add several secondsto the dial time. An
aternative to the delay required in the time-out mechanism at the
expense of dialing an extra digit is to use prefixed extensionsin
the dia plan.

Uniform Dial Plan Table

50

The Uniform Di

aing Plan field must be y on the System-Parameters

Customer-Options screen before you can administer this table.

The UDP provides acommon 3- to 7-digit dial plan length — or acombination of
extension lengths — that can be shared among a group of switches. Additionally,
UDP can be used alone to provide uniform dialing between two or more private
switching systems without ETN, DCS, or Main/Satellite/Tributary configurations.
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change uni formdial plan 0 Page 1 of 2
UNI FORM DI AL PLAN TABLE
Percent FRull: 2
Mat chi ng I nsert Node Mat chi ng I nsert Node
Pattern Len Del Digits Net Gnv Num Pattern Len Del Digits Net Conv Num
2 4 0 817  aar n — —_ o — e —
4 5 1 334 aar n — - —_ = =
43659 5 1 928  aar y — - —_ = =
623 3 3 5380 aar n — _ —_ o — e —
73012 5 1 _ en n 31 - N
74100 5 0 81 ars y — - —_ = =
8 5 0 — &t n — - —_ = =
911 3 0 — ars n — _ —_ o — e —
\ )
N e

Screen 6. Uniform Dial Plan Table

Percent Full

Displays the percentage (0 to 100) of the memory resources allocated for the
uniform dial plan data that are currently being used.

Matching Pattern

Valid entries

Usage

0-9
(1to 7 digits)

Len

Valid entries

Enter the number you want the switch to match to dialed
numbers.

Usage

37
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Enter the number of user-dialed digits the system
collects to match to this Matching Pattern. This number
must be greater than or equal to the number entered in
the Matching Pattern field.
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52

Del

Valid entries Usage

0-3 Enter the number of digits to delete before routing the
call. This number must be less than or equal to the
number entered in the Len field.

Insert Digits

Valid entries Usage

0to9 Enter the digits that replace the deleted portion of the

(1o 4 digits) dlaleq _number. Leave thisfield blank to simply delete
the digits.

Net

Enter the switch network used to analyze the converted number.

Valid entries Usage

aar, ars, enp, ext The converted digit-string will be routed either as an
extension number or viaits converted AAR address, its
converted ARS address, or its ENP node number.

If you enter enp, you must enter the ENP node humber
in the Node Num field. The Insert Digits field must be
blank, and Conv must ben.

Conv

Valid entries Usage

yIn Enter y to allow additional digit conversion
Node Num

Thisisthe ENP (Extension Number Portability) Node Number.

Valid entries Usage

1-999 Enter the ENP node number.
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Dial Plan Parameters

The Dia Plan Parameters screen works with the Dial Plan Analysis Tableto
define your system’s dia plan.

ﬁange di al pl an paraneters Page 1 of}

N

D AL PLAN PARAVETERS

Local Node Nunber:
ETA Node Number :
ETA Routing Pattern:
UDP Extensi on Search Order: | ocal-extensions-first

2

J

Screen 7. Dial Plan Parameters screen

Local Node Number

Enter a number to identify a specific node in a switch network. This entry must
match the DCS switch node number and the CDR node number if they are
specified.

Valid entries Usage

1-63 Enter the number of a specific node in a network.
blank The field may be left blank if automatic restoration, DCS,
and CDR are not used.

ETA Node Number

Enter the number of the destination switch for Extended Trunk Access (ETA)
calls. ETA calls are unrecognized numbers you can send to another switch for
analysis and routing. Such numbers can be Facility Access Codes, Trunk Access
Codes, or extensions that are not in the UDP table.

Valid entries Usage

1-999 Enter the number of a destination switch.

ETA Routing Pattern

Enter the number of the routing pattern to reach the destination switch.

Valid entries Usage

1—-254 Enter the number of the ETA routing pattern
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UDP Extension Search Order

Specifiesthefirst table to search to match a dialed extension.

Valid entries Usage

local-extensions-first  Search thelocal Dial Plan first to match adialed
extension.

udp-table-first Search the UDP tables for an off-switch (UDP)
conversion.

4620 IP telephone

Thereis one new screen for the 4620 | P telephone:

display-messages button-labels (language
translations)

See display-messages button-labels (language trand ations). for the 2420 DCP
telephone.

2420 DCP telephone

There are two new screens for the 2420 DCP telephone:
« TFTP-Server
« Display-Messages Button-L abels (language translations)

TFTP Server Configuration

This screen allows specification of the TFTP server the Avaya Call
Processing engine uses to get download files.

/change tftp-server Page 1 of 1\
TFTP Server nfiguration

Local Node Name:
TFTP Server Node Nane:

TFTP Server Port: 69

File to Retrieve:

File Status:
File S ze:
Filename in Menory:

N ' J

Screen 8. TFTP server configuration screen
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Local Node Name

The local node name must be avalid entry from the I|P Node Names screen. The
node must be assigned to a CLAN ip-interface or procr (processor CLAN).

Valid entries Usage

1-15characters ~ Node name of the CLAN circuit pack.
procr Processor module for the S8300 or S8700 Media Servers.

TFTP Server Node Name

The TFTP server node name must be avalid entry from the IP Node Names
screen.

Valid entries Usage

1-15 Node name of the TFTP server.
characters

TFTP Server Port

Valid entries Usage

1-64,500 Enter a number for the remote TCP port.

File to Retrieve

Valid entries Usage

Enter the name of the file you are going to retrieve using up
to 32 alpha-numeric, case sensitive, charactersfor
identification.

File Status

A display-only field showing Download In Progress, Download Failed, File Not
Found, or Download Completed.

File Size

A display-only field showing the number of bytes transferred.

Filename in Memory

A display-only field showing the name of the file currently in ACP memory.
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display-messages button-labels (language
translations)

This multi-page screen alows you to define language trand ations for both the
4620 | P telephone and the 2420 DCP telephone feature buttons. For more
information, see the Administrator’s Guide for Avaya MultiVantage Software,
555-233-506.

Administering and Enabling IPSI

For IP server interface (IPSI) administration, two new screens were added.

A CAUTION:
The following procedure must be executed on all configurations. This
includes configurations that are translated using a bulk provisioning tool
such as Avaya Site Administration or ProVision. When MultiVantage
Softwareisfirst initialized, it does not know the primary and secondary
control subnet addresses. Submitting the following screen causes
MultiVantage Software to read this information from the media server and
update itself correctly.

1. Typechange system-parameters ipserver-interface and press ENTER.

@nge system paraneters i pserver-interface Page 1 of}

| P SERVER | NTERFACE (I PSI) SYSTEM PARAMETERS
SERVER | NFORVATI ON
| PSI Host Nanme Prefix: vodka

Primary Control Subnet Address: 198.152.254.

0 *
Secondary Control Subnet Address: 198.152.255. 0 *

OPTI ONS

Switch lIdentifier:

A
k IPSI Control of Port Networks: disabled j

2. Verify that the Primary and Secondary (if equipped) Control Subnet
Addresses are correct. The subnet in these fields should match the most
significant 3 octets of the Server | P address on control network entry from
the Pre-Installation Network Worksheet. If there is an asterisk (*) to the
right of the Subnet Address fields, it means that the Avaya MultiVantage
call processing software does not contain the subnet information displayed.
After verifying the displayed information, submitting this form causes the
MultiVantage Software to be updated with the displayed subnet
information.
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=>» NOTE:
If the information displayed in the Primary and Secondary Control
Subnet Addressfields is not correct, it must be changed on the
servers. Usethe Configure Server entry on the S8700 Media Server
Web interface to change the server configuration. Then return hereto
perform this step.

3. Verify that the Switch Identifier is set correctly for thisinstallation.

A CAUTION:
It iscritical that the correct Switch |dentifier is entered here before
TN2312 IPS circuit packs are administered in the next procedure.

4. PressENTER to submit the form.

Add IPSI translations to MultiVantage Software

=>» NOTE:
Adding IPSI trandationsis only required if bulk translations, including the
IPSI trand ations, were not entered earlier. However, it is recommended that
connectivity to the IPSIs be tested no matter how the trand ations were
entered. See ' Test connectivity to IPSI circuit packs'’ on page 58.

1. Typeadd ipserver-interface <Port Network>.

@j i pserver-interface 8 Page 1 of}

| P SERVER | NTERFACE (I PSI') ADM NI STRATI ON - PORT NETWORK 8

PRI MARY | PSI QS Paraneters
Locati on: 8AXX Call Control 802.1p: 6
Host: i psi-AO8a Call Control DiffServ: 46

DHCP I D: i psi-A08a

SECONDARY | PSI

Location: 8AXX
Host: i psi-AO8a

DHCP I D: i psi-A08a j

2. Verify that the fields associated with the Primary and Secondary IPSI (if
equipped) are populated with default data. The Host and DHCP ID fields
are set by the DHCP server.
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3. PresseNTER to submit the form.
4. Repeat the add ipserver-interface <Port Network> for each IPS|
controlled Port Network.
Test connectivity to IPSI circuit packs

The following procedure is performed from both ASA and the S8700 Media
Server Web I nterface while connected to the active media server.

1. From ASA typelist ipserver-interface and press Enter
« Verify that al ISPI circuit packs are translated.

2. From the S8700 Media Server Web Interface under Diagnostics click on
Execute Pingall. Select Other Server(s), All IPSI's, Ether net switches
and click on Execute Pingall.

« Verify that al endpoints respond correctly.

Verify IPSI circuit pack version

1. From the S8700 Media Server Web Interface under I nstallation and
Upgradesclick on View | PSI Version. Select Query All and click on the
button View | PSI Version.

« Verify the firmware release for each TN2312AP IPSI. If upgradeis
required, refer to the upgrade procedures in documentation.

Enable control of IPSI

=>» NOTE:
The next procedure will enable the IPS| circuit packs and allow them to
control the port networks.

1. Type change system-parameter sipserver-interface and press Enter.

@mge system paranmeters ipserver-interface Page 1 of 1\
| P SERVER | NTERFACE (| PS) SYSTEM PARAVETERS
SERVER | NFGRVATI ON
I PSI Host Name Prefix: vodka
Primary Qontrol Subnet Address: 198.152 254. 0
Secondary ontrol Subnet Address: 198.152 255. 0
CPTI ONS

Shitch Identifier: A
I PSI Control of Port Networks: enabl ed

J

2. Setthel PSI Control of Port Networks fieldto: enabled

3. PressEnter to effect the change.

58 Issuel October 2002 555-233-783



Changed screens

Changed screens

=>» NOTE:
Only the screens that have changed appears in this chapter. For more
complete information on specific screen changes, see the Administrator’s
Guide for Avaya MultiVantage Software, 555-233-506.

Co-Resident DLG

Call vector

These screens program a series of commands that specify how to handle calls
directed to a Vector Directory Number (VDN). See the Avaya MultiVantage™
Call Center Software Call Vectoring and Expert Agent Selection (EAS) Guide for
additional information.

Field descriptions for page 1

/change vect or 129 Page 1 of ?N

CALL VECTOR
Nunber: 129 Nare:
Mil tinedia? n Attendant Vectoring? n Meet-me Conf? y Lock? n
Basic? y EAS? n G3v4 Enhanced? y ANI/I1-Digits? y ASAl Routing? n
Prompting? y LAI? n GGV Adv Route? y CI NFO? y BSR? n Holi days? n

N J

Screen 9. Call Vector screen 1 of 3
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Field descriptions for page 2

ﬂhange vector 129 Page 2 of 3\

CALL VECTR

Screen 10. Call Vector screen 2 of 3

Field descriptions for page 3

change vector 129 Page 3 of 3\
CALL VECTOR

Screen 11. Call Vector screen 3 of 3

01 through XX

Enter vector commands as required (up to the maximum allowed in your
configuration). For more information, see Avaya MultiVantage Call Center
Software Call Vectoring and Expert Agent Selection (EAS) Guide.

Valid entries Usage

adjunct Causes a message to be sent to an adjunct requesting
routing instructions based on the CTI link number.

announcement Provides the caller with arecorded announcement.

busy Givesthe caller abusy signal and causes termination of
Vector processing.
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Valid entries

Usage

check

collect

consider

converse-on

disconnect

goto

messaging

queue-to

reply-best

route-to

stop

wait-time

555-233-783

Checks the status of a split (skill) for possible termination
of the call to that split (skill).

Allows the user to enter up to 16 digits from atouch-tone
phone, or allows the vector to retrieve Caller Information
Forwarding (CINFO) digits from the network.

Defines the resource (split, skill, or location) that is
checked as part of aBest Service Routing (BSR) consider
series and obtains the data BSR uses to compare resources.

Deliversacall to a converse split (skill) and activates a
voice response script that is housed within aVoice
Response Unit (VRU).

Ends treatment of a call and removes the call from the
switch. Also alowsthe optional assignment of an
announcement that will play immediately before the
disconnect.

Allows conditional or unconditional movement
(branching) to a preceding or subsequent step in the
vector.

Allows the caller to leave a message for the specified
extension or the active or latest VDN extension.

Unconditionally queues acall to asplit or skill and assigns
aqueueing priority level to the call in case al agents are
busy.

Used only in status poll vectorsin multi-site Best Service
Routing applications, whereit “returns’ best datafor its
location to the primary vector on the origin switch.

Routes calls either to a destination that is specified by
digits collected from the caller or an adjunct (route-to
digits), or routes calls to the destination specified by the
administered digit string (route-to number).

Halts the processing of any subsequent vector steps.

Delaysthe processing of the next vector step if a specified
delay timeisincluded in the command’ s syntax. Also
provides feedback (in the form of silence, ringback, or
music) to the caller while the call advancesin queue.
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Hunt group

Allows callsto be answered by users (agents) at a predefined group of telephones
or devices.

This screen creates a hunt group that isidentified by a hunt group number. Users
assigned to a hunt group are identified by their extension number.

This screen can be used to implement a hunt group and its associated features such
as Automatic Call Distribution (ACD) and Hunt Group Queuing. Look at the
various hunt group screens and choose the screens that can be used to implement
your hunt group requirements.

Thetotal number of pages vary depending on your System configuration. See the
Avaya MultiVantage Solutions Har dware Guide for the maximum number of hunt
groups supported by each configuration.

The System checks for the busy or idle status of extension numbers in the hunt
group when answering calls. A Uniform Call Distribution (UCD) type hunt group
selectsthe “most idle” extension in the group when answering anew call. A
Direct Department Calling (DDC) type hunt group selects the first available
extension (in the administered sequence) when answering anew call. Expert
Agent Distribution (EAD), used only with Expert Agent Selection (EAS), selects
the “most idle” agent or the “least occupied” agent with the highest skill level for
the call’s skill.

Vector controlled splits/skills can be called directly viathe split/skill extension
(instead of calling aVDN mapped to a vector that will terminate the call to a
vector controlled split/skill); however, the calls will not receive any
announcements, be forwarded, redirect to coverage, or intraflow/interflow to
another hunt group.

Field description for page 2

Page 2 of the Hunt group screen appears only when the ACD field on page Lisy.
If the ACD field isn, page 3 becomes page 2 and all subsequent page numbersare
decreased by one.

The Timed ACW Interval field appears only if, on the System-Parameters
Customer-Option screen, the Timed ACW field on page 3isy.
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\

change hunt-group 4 Page 2 of X
HUNT GROUP
Skill? _ Expected Call Hand ing Tine (sec): _
AAS? _
Measured:

Supervi sor Extension: _
Priority on Intraflow? _

Control ling Adjunct:

Timed ACWInterval (sec): __
Multiple Gall Handling: __
Redi rect on No Answer (rings):
Redirect to VDN: __
Forced Entry of Sroke Counts or Call Work Codes?

N _

Screen 12. Hunt Group screen when ACD is y and Queue and Vector are n

change hunt-group x Page 2 of X
HUNT GROUP
Skill? _ Expected Call Handling Tinme (sec):
AAS? Accept able Service Level (sec):

Measur ed: i nternal
Super vi sor Ext ensi on:

Controlling Adjunct:

VuSt at s Obj ecti ve: _

Timed ACW Interva (sec):
Multiple Gall Handling: __
Redirect on No Answer (rings):

Redirect to VDN

K Forced Entry of Sroke Counts or Call Work Codes? _ J

Screen 13. Hunt Group screen when Queue and Vector are y

Controlling Adjunct

Appearsonly if the ACD field isy. If the controlling adjunct isa CONVERSANT
voice system (requires an ASAI link), then enter asai in thisfield. (On the
System-Parameters Customer-Option screen, the ASAI Link Core Capabilities
and Computer Telephony Adjunct Linksfields must bey for CallVisor ASAI
capability and for an entry other than none.)
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Valid entries

Usage

none

asai

adjlk
asai-ip

adj-ip

IP services

Indicates that members of the split/skill or hunt group are
not controlled by an adjunct processor.

All agent logins are controlled by an associated adjunct
and logged-in agents can only use their data terminal
keyboards to perform phone functions (for example,
change work state).

Computer Telephony Adjunct Links

Indicates ASAI links administered without hardware and
used by the Co-Resident DL G application. Y ou cannot
use this selection unless, on the System-Parameters
Customer-Options screen, the Co-Res DEFINITY LAN
Gateway fieldisy.

Indicates ASAI adjunct links administered without
hardware and used by the Co-Resident DL G application.
Y ou cannot use this selection unless, on the
System-Parameters Customer-Options screen, the
Co-Res DEFINITY LAN Gateway fieldisy.

(hange i p-services

Page 1 of ﬁ

| P SERVI CES
Service Enabl ed Local Local Renpt e Renot e
Type Node Port Node Por t
> clanl0 5678
DG cl an2 5678
> cl an3 5678
DG cl an4 5678
DG cl ans 5678
[ cl an6 5678
DG cl an7 5678
[ clanl 5678

[ D N I B N R S S 0

Screen 14.
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Enabled

When the Service Typefield is DLG, thisfield controls whether the co-resident
DL G application listens to the interface to which it is bound.

Valid entries Usage

y Enter y to enable this|P service.
n Does not listen over the interface.
Local Node

Specify the node name for the port. When the Service Typefield isDLG, there can
be only one entry on this screen with a Service Type field of DLG and the same

Local Node.

Valid entries Usage

Node names as defined If the link is administered for services over the

on the Node Names C-LAN circuit pack, enter anode name defined

screen. on the Node Name screen. See Administration for
Network Connectivity for Avaya MultiVantage™
Software for information on how to administer
node names.

processor Processor is only available for S8100 Media
Server and S8300 Media Server.

Local Port

Specify the originating port number. When the Service Typefield isDLG, this
field becomes 5678 and is read-only.

Valid entries Usage
5000 to 9999 5111-5117 for SAT applications
5678 for ASAI
0 For client applications, this defaults to zero.
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Remote Node

Specify the switch at the far end of the link for SAT. The remote node should not
be defined asalink on the IP Interface or Data Module screens. When the Service
Typefield isDLG, thisfield is cleared and read-only.

Valid entries Usage

Node name as defined For SAT, use a nhode name to provide added
on the Node Names security.

screen

any Use any available node.

Remote Port

Specify the port number of the destination. When the Service Typefield isDLG,
thisfield is cleared and read-only.

Valid entries Usage

5000 to 64500 Useif this service is aclient application, such as
CDR or PMS. This must match the port
administered on the adjunct, PC or terminal server
that is at the remote end of this connection.

0 Default for System Management applications.

Service Type
Defines the service provided.

Valid entries Usage

ALARM1, ALARM2 Available only on DEFINITY R. Usethisto
connect send alarms over a TCP/IP link.

cbc Enter cbc to reserve the trunk for outgoing use
only to enhance Network Call Redirection.

CDR1, CDR2 Use this to connect either the primary or
secondary CDR device over a TCP/IP link.

DAPI Available only on DEFINITY R, CSl, SI, S8300

Media Server, S8700 | P-Connect, S8700
Multi-Connect.
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Valid entries Usage
DLG For S8300 Media Server and S8100 Media
Server only.

Can be entered only if, on the System-Parameters
Customer-Options screen, the Co-Res
DEFINITY LAN Gateway field isy.

Use this service type for co-resident DEFINITY
LAN Gateway. For more information, see the
Avaya MultiVantage CallVisor® ASAI Technical
Reference.

=>» NOTE:
If DLG isselected, another screen displays.
See "DLG administration’’ on page 45.

PMS

PMS_JOURNAL Use this to connect the PM S journal printer over
aTCP/IPlink.

PMS_LOG Use thisto connect the PM S log printer over a
TCP/IP link.

SAT System administration terminal. Not available on
S8100 Media Server withaCMCL.

SYS_PRINT Use this to connect the system printer over a
TCP/IP link.

IP Services screen (Session Layer Timers page)

Use this screen to enable reliable protocol for TCP/IP links, and to establish other
session-layer parameters. This screen only appearsif you enter CDR1, CDR2,
PMS _JOURNAL, or PMS_LOG inthe Service Typefield on page 1 or 2.

change ip-services Page 3 of 3

SESSI ON LAYER TIMERS

Servi ce Rel i able Packet Resp Sessi on Connect SPDU Connectivity
Type Prot ocol Ti mer Message Cntr Cntr Ti mer
CDRL y 3 1 1 1

Screen 15. |IP Services screen (Session Layer Timer page)
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Connectivity Timer

Valid entries

Usage

1-255

Packet Resp Timer

Valid entries

Indicates the amount of time (in seconds) that the
link can be idle before the switch sends a
connectivity message to ensure thelink is still up.

Usage

1-255

Reliable Protocol

Determines the number of secondsto wait from
the time a packet is sent until aresponse
(acknowledgement) is received from the far-end,
before trying to resend the packet.

Indicates whether you want to use reliable protocol over thislink.

Valid entries

Usage

y/n

Service Type

Userdiable protocal if the adjunct on the far end
of the link supportsit.

A display-only field that identifies the service type for which you are establishing

parameters.

Valid entries

Usage

CDR1, CDR2

PMS_JOURNAL

PMS_LOG

Used to connect either the primary or secondary
CDR device over aTCF/IPlink.

Used to connect the PM S journal printer over a
TCP/IPlink.

Used to connect the PM S log printer over a
TCP/IPlink.

Session Connect Message Cntr

Valid entries

Usage

1-5

Issue 1 October 2002

The Session Connect Message counter indicates
the number of times the switch triesto establish a
connection with the far-end adjunct.
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SPDU Cntr
Valid entries Usage
1-5 The Session Protocol Data Unit counter indicates

the number of times the switch transmits aunit of
protocol data before generating an error.

Five EPN maximum in MCC1
Media Gateways

system-parameters customer-options

This screen shows you which optional features are enabled for your system as
determined by theinstalled license file. If you have any questions about disabling
or enabling one of these features contact your Avaya representative.

Field descriptions for page 3

f displ ay system paraneters customer-options (page 3) \
OPTI ONAL FEATURES
Enmer gency Access to Attendant? I SDN Feature Pl us?
Enabl e ‘ dadm n’ | ogi n? | SEN Network Cal | Redirection?
Enhanced Conferenci ng? | SDN- BRI Trunks?
Enhanced EC5007? | SDN- PR ?
Extended Cvg/ Fwd Adm n? Local Spare Processor?
External Device A arm Adm n? Mal ici ous Call Trace?

F ve Port Networks Mix Per MCC? Mode Code for Centralized Voice Miil ?
Flexi bl e Billing?

Forced Entry of Account Codes? Multi frequency Signaling?
Gobal Call Classification? Miltimedia Appl.Server Interface( MASI)?
Hospitality (Basic)? Mil ti nedi a Cal |l Handling (Basic)?

Hospital ity (G3V3 Enhancenents)? Multinmedia Cal | Handling(Enhanced) ?
H.323 Trunks? Mil ti ple Locations?

Personal Station Access (PSA?)?
| P Attendant Consol es?
IP Stations?

N J

Screen 16. System Parameters Customer-Options

Five Port Networks Max Per MCC

Available only for DEFINITY R and S8700 Multi-Connect. Allows system
administration to create five port networks in a multi-carrier cabinet. If there are
any cabinets with more than 2 PNs assigned, this field cannot be set to n.
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Dial plan expansion (DPE)

Because of the dial plan expansion (DPE), numerous screens have changed to
accommodate the wider fields needed for the longer extension numbers.
Sometimes this a so changed other screen formatting.

For more detailed information, see the Administrator’s Guide for Avaya
MultiVantage Software, 555-233-506.

Feature-related system parameters

This screen implements system parameters associated with various System
features.

This screen used to contain Call Coverage and Call Forwarding parameters. These
fields have been moved to a new screen, which you can access with the command
change system-parameters coverage-forwarding.

Field descriptions for page 7

Gange syst em par amet er s f eat ur es page 7 \
FEATURE- RELATED SYSTEM PARAMETERS

| SDN PARAMETERS

Send Non-ISDN Trunk Group Nanmes as Connect ed Nane?
Di spl ay Gnnect ed Nane/ Nunber for | SDN DCS Gl | s?
Send | SDN Trunk Group Nane on Tandem cal | s?

QSI G TSC Ext ensi on:
MA - Number of Digits Per Voice Mail Subscriber:

Nati onal CPN Prefix:

International CPN Prefix:

Pass Prefixed CPNto ASAI:

Unknown Numbers onsi dered I nternal for AWDI X?
UNS Calling Nane for Qutgoing Calls?

Pat h Repl acement wi th Measurenments?

QSIG Path Repl acenent Extension:

K Pat h Replace Wile in Queue/ \ectoring? J

Screen 17. Feature-Related System Parameters screen
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ISDN parameters

MWI - Number of Digits Per Voice Mail Subscriber

Appears only if the Basic Supplementary Servicesfield or the ISDN Feature Plus
field on the System-Parameters Customer-Options screenisy. Thisfield provides
an indication of the number of digits per AUDIX subscriber.

=—=> NOTE:
For QSIG-MWI only. These routing digits and inserted digits must screen a

digit string that, when analyzed and processed, routes to a Signaling Group
supporting QSIG-TSCs. Once a QSIG TSC is established (from a message
center switch to a served user switch) then every lamp update message
places the Inserted Digits field (from the Message Waiting Indication
Subscriber Number Prefixes screen) in front of the AUDIX subscriber
number to screen a complete QSIG network number for the served user.

=—>» NOTE:
For Feature Plus MW!I only. The routing digits and inserted digits must

screen adigit string that routes over an SSF trunk to the Feature Plus
extension on the remote (Served User) switch. The Inserted Digitsfield
must include the Feature Plus extension.

Valid entries Usage

3to7 Enter avalue that corresponds to the digit string length of
subscribers trandated in the Message Center entity. For
instance, if the M essage Center entity isSAUDIX, thevaluein
this field must match the value of the Extension Length field
on the Switch Interface Administration screen of AUDIX.

Conferencel/transfer enhancements

Changes were made to administration screens and field values for the conference
enhancements. This section describes those changes.

Changes to existing screens and new options for existing fields are shown if they
are associated with this development item. The introduction explains why the
administrator uses the screen, and the table describes the use of each new field or
option on the screen.
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New feature buttons for stations and consoles

There following buttons are new for the conference enhancements:

togle-swap

This button allows a user to toggle between two called parties before
completing a conference or atransfer. This button can be assigned to
stations (add/change station X X) but not to an attendant console. The
attendant console aready has this function using the Split Swap button.

To use this new button, on the System-Parameters Customer-Options
screen, the G3 Version field must be set to V11 or higher (see
' System-parameters customer-options'’).

conf-dsp

This button allows a user to display information about each party of a
conference call. This button can be assigned to both stations (add/change
station XX) and attendant consoles (add/change attendant XX).

To use this new button, on the System-Parameters Customer-Options
screen, the G3 Version field must be set to V11 or higher and the Enhanced
Conferencing option must bey (see ' System-parameters
customer-options’’).

System-parameters customer-options

72

To enable the Conference Enhancements, the G3 Ver si on field must be set to
V11 on the System-Parameters Customer-Options screen. The field should be set
according to the installed license file.

o

ﬂange syst em parameters customer-opti ons Page 1 of 9 SPEB
OPTI CNAL FEATWRES
Used
G3 Version: V11 Maxi num Ports: 2800 1437
Location: 1 Maxi mum XMBI LE St ations: 0 0

Platform 2

| P PORT CAPACI Tl ES
Maxi mum Concurrently Registered I P Stations: 100 g
Maxinmum Admi nistered Renote Office Trunks: 0 0
0

Maxi mum Concurrently Regi stered Remote Office Stations: 0
Maxi mnum Concurrently Regi stered | P eCons: 0

Maximum Nunber of DS1 Boards with Echo Cancel |l ati on: 0

(NOTE: You nust |ogoff & login to effect the perm ssion changes.)

Maxi mum Admi ni stered IP Trunks: 100

o o

Maxi mum VAL Boards: 1
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A new field, Enhanced Conf er enci ng, has been added to the
System-Parameters Customer-Options screen. The field should be set according to

the installed licensefile.

-

| SDN Net work Qal |

| DN Feat ure Pl us?
Redirection?

< >

(NOTE: You nust

|l ogoff & login to effect

ﬂange system paramet ers cust omer - opti ons Page 3 of 9 SPE m
OPTI ONAL FEATLRES

Emergency Access to Attendant? y | SDN-BRI  Trunks? y

Enhanced Conferencing? y | SDN- PRI? y

Enhanced EC500? n Local Spare Processor? n

Ext ended Cvg/ Fwd Adnmin? y Mal i ci ous Call Trace? y

Ext ernal Device A armAdm n? y Mde Qode for Centralized Voice Mail? n
Hexible Billing? n

Forced Entry of Account Codes? y Mul ti f requency Signaling? vy

G obal Call Classification? n Miltimedi a Appl. Server Interface (MASI)? n

Hospi tality (Basic)? vy Mul timedia Gall Handling (Basic)? y

Hospitality (G3V3 Enhancenents)? y Mul timedi a Call Handl i ng (Enhanced)? y

I P Trunks? y Multi pl e Locati ons? n

IP Attendent Consol es? n Per sonal Station Access (PSA)? y
IP Stations? y

t he perm ssion changes.)

J

Enhanced Conferencing

Enhanced Conferencing allows the customer to use the Meet-me Conference,
Selective Conference Party Display, Drop, and Mute, and No Hold Conference
features. Thisfield can be enabled only if, on the System-Parameters
Customer-Options screen, the G3 Ver si on field isV11 or higher.

Valid entries Usage

y/n

Meet-me Conference VDN
A new field, Meet-me Conference, has been added to the VDN screen.

Enter y to enable access to the Enhanced Conferencing features.

-

ﬁid vdn 36090

Extensi on:
Nane:
Vect or Nunber :

Page 1 of 2

VECTOR DI RECTORY NJUMBER

36090
Enhanced Conferenci ng VDN
90

Meet - me Conference? y

CCR:
TN:

1
1

555-233-783
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Meet-me Conference

Thisfield appears only if, on the System-Parameters Customer-Options screen,
the Enhanced Conferencing field isy. Thisfield determinesif the VDN isa
Meet-me Conference VDN.

=—=> NOTE:
If the VDN extension is part of the customer’s DID block, externa users
will be able to access the conference VDN. If the VDN extension is not part
of the customer’s DID block, only internal callers on the customer’s network
(including DCS or QSIG) or remote access callers can access the conference
VDN.

Valid entries Usage

y/n Enter y to enable Meet-me Conference for thisVDN. If Meet-me
Conference is enabled, several fields do not display.

Both Attendant Vectoring and M eet-me Conference cannot be
enabled at the same time.

If Enhanced Conferencing is enabled, but no other vectoring
customer options are enabled, only Meet-me Conference vectors
can be assigned.

If Meet-me Conference is enabled, the following new fields display on Page 2.

change vdn 36090 Page 2 of 2 SPE A
VECTOR DI RECTORY NJUMBER

MEET- ME CONFERENCE PARAMETERS
Conf erence Access Code: 937821
Conference Controller: 80378

Conference Access Code

Thisfield appears only if, on the Vector Directory Number screen, the Meet-me
Conferencefieldisy. Thisfield allows you to assign an access code to the
Meet-me Conference VDN.

A SECURITY ALERT:
You should always assign an access code to a Meet-me Conference VDN.
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Valid entries Usage

blank or Enter a 6-digit access code for the Meet-me Conference VDN. If
6-digit you do not want an access code, leave the field blank.
number

Once an access code is assigned, an asterisk displaysin thisfield
for subsequent change, display, or remove operations by all users
except the “init” superuser login.

Conference Controller

Thisfield appears only if, on the Vector Directory Number screen, the Meet-me
Conferencefield isy. Thisfield controls which user is alowed to change the
access code for a Meet-me Conference VDN using a feature access code.

=>» NOTE:
A user can change the access code only after it has been first assigned by the
system administrator, and only system administrators can remove an access
code.

Valid entries Usage

extension If an extension number is entered, a user at that extension can
number or change the access code for the Meet-me Conference VDN using
blank afeature access code.

If thisfield isblank, only a station user that is assigned with
console permissions can change the access code for the Meet-me
Conference VDN using afeature access code. In addition, remote
access users can change a Meet-me Conference access code
using the feature access code.

Meet-me Conference Call Vector

The Call Vector screen has anew field that designates the vector as a Meet-me
Conference vector. The collect, goto step, and route-to vector steps have new
options or conditions for the Meet-me Conference feature.

The following screens shows an example of a Meet-me Conference vector.
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ﬁlange vector 90 Page 1 of 3 SPE m
CALL VECTOR
Nunber: 90 Nane: Enh Conf Vec
Attendant Vectoring? n Meet-ne Conf? y Lock? y
Basic? y EAS? n G3V4 Enhanced? n AN/I11-Digits? n ASA Routing? n

Prompting? y LAl? n G3W4 Adv Route? n CINFO? n BSR? n Hol i days? n

01 col lect 6 digits after announcenent 12340

02 goto step 6 if digits = meet - me- access

03 col lect 6 digits after announcenent 12341

04 goto step 6 if digits = meet - me- access

05 di sconnect af t er announcenent 12342

06 goto step 11 if meet-nme-idle

07 goto step 14 if neet-ne-full

08 announcenent 12343

09 route-to neet me

10 stop
Ql announcenent 12344 j
mange vector 90 Page 2 of 3 SPE m

CALL VECTOR

12 route-to neet me

13 stop

14 di sconnect af ter announcenent 12345

15 stop

16

17

18

19

20

21

/

Meet-me Conf

Thisfield appears only if, on the System-Parameters Customer-Options screen,
the Enhanced Conferencing field isy. Thisfield designatesthe VDN as a
Meet-me Conference VDN.

Valid entries

Usage

y/n

76 Issuel October 2002

Enter y to enable Meet-me Conference for this vector. If

Meet-me Conference field isy, the Lock field also must bey.
When the Lock field isy, the vector cannot be changed by

adjunct vectoring programs such as Visual Vectors.

Attendant V ectoring and Meet-me Conference cannot be enabled

at the sametime.
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New options for vector steps

collect step. When the Meet - ne Conf field is enabled, the collect vector step
has been modified to collect the next six digits and use those digits as the access
code for a Meet-me Conference call. See vector steps 1 and 3 in the example
above.

goto step. The goto step vector step has two new conditions:
«  Mmeet-me-idle
«  Mmeet-me-full

The meet-me-idle condition routes the first caller accessing a Meet-me
Conference to the conference call. An announcement step saying they are the first
party to access the call can be given to the caller. See vector steps 6 and 11 in the
example above.

The meet-me-full condition is used when the Meet-me Conference aready has
the maximum of six parties on the call. See vector steps 7 and 14 in the example
above.

The goto step vector aso has a new option, meet-me access, for the digits
condition to verify that the access code is valid. If the access code entered by the
caller equals the access code administered for the VDN, vector processing
continues. See vector steps #2 and #4 in the example above.

route-to step. The route-to vector step has one new condition: meetme. When
successful, this condition adds the caller to the M eet-me Conference call, and all
parties on the call hear an “entry” toneto signify that another caller hasjoined the
conference. This condition is valid when the caller has entered the correct access
code and there are not already six parties on the call. See vector steps9 and 12 in
the example above.

If the route to meetme step ever fails, vector processing stops and the caller hears
busy tone.
Meet-me Conference vector scenario

Joe Davis has a sales review scheduled with four associates located in different
cities. He has reserved M eet-me Conference telephone number 865-253-6090. In
switch administration, this number has been assigned to vector 90. See the
following screen.
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ﬁlange vdn 36090 Page 1of 2 SPE m

VECTOR DI RECTORY NUMBER
Extensi on: 36090
Nane: Enhanced Conferenci ng VDN
Vect or Number: 90

Meet - me Conference? y

CR 1

\_ n Y,

VDN 36090 is administered with an access code of 835944. See the following
screen.

change vdn 36090 Page 2 of 2 SPE A
VECTOR DI RECTORY NJUMBER

MEET- ME CONFERENCE PARAMETERS
Conf erence Access Code: 835944
Conference Controller:

When each associate calls the M eet-me Conference tel ephone number, the
following vector processing occurs:

ﬁhange vector 90 Page 1of 3 SPE m

CALL VECTOR

Nunber: 90 Nane: Enh Conf Vec
Attendant Vectoring? n Met-ne Conf? y Lock? y
Basic? y EAS? n  G3v4 Enhanced? n AN/IIl-Digits? n ASA Routing? n
Prompting? y LAI? n G3W4 Adv Route? n CINFO? n BSR? n Hol i days? n

01 col lect 6 digits after announcement 12340

02 goto step 6 if digits = nmeet - Ne- access
03 col lect 6 digits after announcement 12341

04 goto step 6 if digits = nmeet - ne- access
05 di sconnect af ter announcenent 12342

06 goto step 11 if neet-ne-idle

07 goto step 14 if meet-me-full

08 announcenent 12343

09 route-to neet me

10 stop

Ql announcenent 12344 /
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13 stop

15 stop

mange vector 90 Page 2of 3 SPE m
CALL VECTOR

12 route-to neet me

14 di sconnect af t er announcenent 12345

/

Each caller hears announcement 12340, which says something similar to
“Welcome to the Meet-me Conferencing service. Enter your conference access
code.” Each caller enters the access code 835944.

The collect vector step 1 collectsthe access code digits. If the access codeisvalid,
the vector processing continues with vector step 6. If the access code isinvalid,
the vector processing continues with vector step 3, which plays

announcement 12341. Announcement 12341 says something similar to “This
access codeisinvalid. Please enter the access code again.” If the caller entersthe
wrong access code again, the vector processing continues with vector step 5,
which plays announcement 12342. Announcement 12342 says something similar
to “This access codeis invalid. Please contact the conference call coordinator to
make sure you have the correct conference telephone number and access code.
Good bye.”

Vector step 6isonly valid for the first caller into the Meet-me Conference. The
meet-me-idle condition routes the first caller to announcement 12344 (vector
step 11). The recorded announcement says something similar to “You are the first
party tojointhe call.” The caler isthen routed to the Meet-me Conference call by
vector step 12 and vector processing stops.

Vector step 7 is used when the Meet-me Conference aready has the maximum of
six parties on the call. The meet-me-full condition disconnects the caller after
playing announcement 12345 (vector step 14). The recorded announcement says
something similar to “This Meet-me Conference isfilled to capacity. Please
contact the conference call coordinator for assistance. Good bye”

If acaller enters the correct access code, is not the first caller, and the conference
call isnot full, vector processing continues with vector step 8, which plays
announcement 12343. The announcement says something similar to “Your
conference call isaready in progress.” The caller is then routed to the Meet-me
Conference call by vector step 9 and vector processing stops. As each caller enters
the conference call, al parties on the call will hear an “entry” tone.
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When the conference call is over and callers drop out of the conference call, any
remaining parties on the call will hear an “exit” tone.

Interactions for Meet-me Conference vectors

A non Meet-me Conference vector cannot be assigned to a M eet-me Conference
VDN and a Meet-me Conference vector cannot be assigned to a non Meet-me
Conference VDN.

Therewill be no restrictions in vector chaining between M eet-me Conference and
non Meet-me Conference vectors (for example, using the goto vector or route-to
number commands). When callsinterflow from one type of vector processing to
another, they will be removed from any queue (if applicable) and treated as new
calls to vectoring, not a continuation of vectoring.

Feature access codes

A new feature access code is added to allow the controlling user of a Meet-me
Conference VDN to change the access code.

ﬁlange f eat ur e- access-codes Page 2 of 6\

FEATURE ACCESS CODE ( FAC)
Ener gency Access to Attendant Access Code:
Enhanced EC500 Activation: 652 Deactivation: 653
Ext ended Call Fwd Activate Busy D/ A All: Deactivati on:
Ext ended Group Call Pickup Access Code:
Facility Test Calls Access Code:
Fl ash Access Code:
Group Control Restrict Activation: Deactivati on:
Hunt Group Busy Activation: *14 Deactivation: *15
| SDN Access Code:
Last Nunber Di aled Access Code: *59
Leave Wrd Galling Message Retrieval Lock:
Leave Word Calling Message Retrieval Ul ock:
Leave Word Calling Send A Message: *49
Leave Word Cal | ing Cancel A Message: *41
Mal i cious Call Trace Activation: *35 Deactivation: *34
Meet - ne Conference Access Code Change: #777
PASTE (Di spl ay PBX data on Phone) Access Code: *50
Personal S ation Access (PSA) Associ ate Code: *77 O ssoci at e Code: #772
Per Call CPN B ocking Code Access Code:
K Per Cal| CPN Unbl ocking Code Access Code: /
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Display messages

The display messages for conference and transfer have changed.

change di splay- nessages transfer-conference Page 3 of
LANGUAGE TRANSLATI ONS

12. English: Select line ~ to add party.

1 . khkhkhkkhkhkkhkhhkhkhkhkhkhhkhkhkhkdxhkdkhkdxhkhkhkhkdhkhdhhhkkhxkk
Transl ati on:

13. English: Select alerting |line to answer call.

1 . khkhkhkkhkhkhkhkhhkhkhkhkhkdhkhkhkhkhdhkhkhkdrhkhkhkhkdhkddhhhkkkxxk
Transl ati on:

14. Engli sh: Transfer canceled.
Transl atl on: R R S R R O

15. Engli sh: Connecting to ~.

Translatlon- kkkkkhkkkhkkkhkhkkhkhkkhkkkhkkkkkkhk*%

16. English: Called party ~is busy.
TranS|aIIOn kkkkkhkkkhkkkhkhkkkhkhkkhkkkhkkkkkkxk*%

change di splay- messages transfer-conference Page 4 of
LANGUAGE TRANSLATI ONS

17. English: Invalid nurber dialed ~.

Translatlon- kkkkkkkkhkkkhkhkkkhkkkhkkkhkkkkkkk*%

18. English: Party ~ i s not avai abl e.

Translatlon- kkkkkkkkhkkkhkhkkkhkkkhkkkhkkhkkkkhk*%

19. English: Mite

Transl ati on: ***x*

/

Language translations - self-administration

Users on 6400-series tel ephones that support softkey labels can self-administer a

new softkey for the new Conference/Transfer Toggle/Swap and Selective

Conference Party Display features. for more information, see the Administrator’s

Guide for Avaya MultiVantage Software, 555-233-506.
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Language translations - softkey labels

change di splay- nessages self-admnistration
LANGUAGE TRANSLATI ONS

Engl ish

Acct
Aut oD
CH wd
CPar k
CPUp
DPk Up
GrpPg
SAC
Swap
VspPg
WspAn
WsOf f
Bl ank

OCO~NOUTDhWNE

Transl ati on

* ok ok okk

* k kkk

* ok ok kK

* k k k%

* k k kk

* ok ok kK

* k k kk

* ok ok okk

* k kkk

* ok ok okk

* k k k%

* ok ok okk

* k k k%

Engl i sh

CER Acount Qode
Aut omatic Dialing
Cal | Forwardi ng
Cal | Park

Cal | Pickup
Directed Call
Group Pagi ng
Send All Calls
Conf/ Trans Toggl e- Swap
Act i vate whisper Page
Answer back for Wi sper
Whi sper Page O f

Blank Button

Pi ckup

Page 2

Transl ation

hkkkhkhkkhkkhkhkhkhkkhkhkhkhhkkhkkkk*
kkkkkkhkkkhkkkkhkkkkhkhkkhkkkkkkk*
hkkkhkhkhkhkkkhkhkhkhkkhkhkhkhkhkkkkkk*
kkkkkkkkkkkhkkkhkkhkhkkhkkkhkkkkkk*
kkkkkkhkkkkkkhkkkhkkhkhkkhkkkhkkkkkk*
hkkkhkhkhkhkkkhkhkhkhkkhkhkhkhhkkkkkk*x
kkkkkkhkkkkkkhkkkhkkhkhkkhkkkkkkkk*
hkkkhkhkhkkkhkhkhkhkkhkkhkhhkhkhkkk*
kkkkkkhkkkkkkhkkkhkkhkkkhkkkkkkkk*
hkkkhkhkhhkkkhkhkhkhkkhkhkhkhhkhkhkkkk*
kkkkkkkkkkkhkkkhkkhkkkhkkkhkkkkkk*
hkkkhkhkhkhkkkhkhkhkhkkhkhkhkhkkkkkk*

kkkkkkhkkkkkkhkkhkkhkhkkhkkkkkkkk*

of

/

For telephones that support softkey labels, administrators can add a new softkey
for the Selective Conference Party Display, Selective Conference Party Mute, No
Hold Conference, and Toggle/Swap features. See the following example.

change di splay- nessages soft key-I abels
LANGUAGE TRANSLATI ONS

Engl i sh

1. Acct

2. AD

3. AdBsy
4. Adm n
5. Aut CB
6. BtnVu
7. CHwd
8. CnfDs
9. CnLWC
10. Cnslt
11. Count
12. CPark
13. CPkUp
14. CTine
15. DOr

16. DPkUp

Transl ati on English

*k k k%
*k ok ok Kk
*k k k%
*k ok ok Kk
*k k k%
*k k k%
*k ok ok Kk
*k k k%
*k ok ok Kk
*k k k%
*k ok ok Kk
*k k k%
*k k k%
*k ok ok Kk
*k k k%

*k ok ok Kk

1
2
3
4
5
6
7
8
9
10.
11.
12
13
14
15
16

17. Drop 17, *xx*x*
18. Excl 18, *xxxx
19. FMute 19, **x+*x
20. G pPg 20. *x**x
21. HFAns 21, ****=*
22. | Auto 22, **x**=*
23. IDial 23, *x**x
24. Inspt 24, **x**
25. Last 25, *rkxk
26. LWC 26, *x**xx
27. Mark 27, *rEx*
28. NHCnf 28, ****x
29. Pause 29, **x**
30. PCall 30, *x**x
31. Prog 31, FrEkxx
32. RarBsy 32, *x**x

Translation Engli sh

Page 1

Transl ati on

RngOf 33, KEEkAK
SAC 34, **xxx
SFunc 35. *****
Spres 36. *****
Stats 37. *****
StOp 38, *FHEFAk
&Nap 39 * Kk k k%
Timer 40. *****
TnDay 41. *****
View 42, xrxxx
Vait 43, xrxxx
VBpAN 44, xkxx
V\sppg A5, *FFxk

™
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Language translations - view buttons

Administrators can set the user-defined option for the Conference Display,
Toggle/Swap, No Hold Conference, and Far End M ute features. See thefollowing

example.
change di splay- messages vi ew- buttons Page 9 of 9\
LANGUAGE TRANSLATI ONS
Engl i sh Transl ati on
&atlon Lock 1' kkhkkhkhkkkkhkhkhkhkkkkhkhkhkhkkkkhkx k%
LI cense Error 2 kkkhkkkkhkkkhkkhkkkhkkhkkkkkkkkkk*k*%

Kk kkkhkhkhkhhhhhhhhhkhkkkhkk k%

nf erence Di splay
@nf/ Trans Toggl e- Swap
No Hold Conf erence
Far End Mut e khk KKK IXKk I AXK I AKX Ik Kk kkk * %

N /

Feature-related system parameters

kkkkkhkkkkhkkkkhkkkhkkhkhkkkkhkkkkhkk*

khkkkkhkkhkhkhkhhkkkkhkkkkhkk*x

onndWNE
oo w

A new field has been added to the Conference/Transfer features to control the
timeout of No Hold Conference call setup.

change system paraneters features Page 6 of 12\
FEATURE- RELATED SYSTEM PARAVETERS

CONFERENCE/ TRANSFER

Abort Transfer? n No Di al Tone Conferenci ng? n
Transf er Upon Hang-Up? n Sel ect Li ne Appearance Conferenci ng? n
Abort nference Upon Hang-Up? n Unhol d? n

No Hbld Gonference Ti meout: 60

N\ J

Valid entries Usage

20-120 Thisfield controls when an attempted No Hold Conference will

seconds drop the call attempt and deny the conference call. The default
is 60 seconds. The Answer Supervision timeout of trunks using
No Hold Conference must also be set at the lowest possible
value.
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Analog busy automatic callback without
flash

This section shows changes to existing screens and new options for existing fields
associated with this development item. The introduction explains why the

administrator uses the screen, and the table describes the use of each new field or
option on the screen.

Appears only if, on the Feature-Related System Parameters screen, the Without
Flash field isy. Thisfield then defaultstoy for all analog phones that allow
Analog Automatic Callback.

Valid entries Usage

yIn Enter y to provide automatic callback for a calling analog station
without flashing the hook.

Feature-related system parameters

Field descriptions for page 6

@nge syst em parameters features (page 6) \
FEATWRE- RELATED SYSTEM PARAMETERS

CONFERENCE/ TRANSFER

Abort Transfer? n No Di al Tone Conferencing? n
Transfer Upon Hang-Up? n Sel ect Li ne Appear ance Conferenci ng? n
Abort nference Upon Hang- Up? n Unhol d? n

No Hold Gonference Ti meout: 60

ANALOG BUSY AUTO CALLBACK
Wt hout Flash? Announcenment :
K Voice Mail Hunt Group Ext:

J

Screen 18. Feature-Related System Parameters screen

Without Flash

Provides automatic callback for analog stations without flashing the hook. It is
applied only when the called station is busy and has no other coverage path or call

forwarding. The caller can enable the automatic callback without flashing the
hook or entering the feature access code.

Valid entries Usage

y/n Enter y to provide automatic callback for a calling analog station
without flashing the hook.
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Announcement

Appears only if the Without Flash field isyy.

Valid entries Usage

Enter avalid announcement extension. This field cannot be | eft

blank.

Voice Mail Hunt Group Ext

Appears only if the Without Flash field isy.

Valid entries Usage

y/n

Station

Enter avoice mail hunt group extension.

Gange station 75001

FEATURE OPTI ONS
LW Recepti on? msa- spe
LWC Activation? y
LWC Log External Calls? n
CDR Privacy? n
Redi rect Notification? y
Per Button Rng Gontrol ? n
Bridged Call Alerting? n
Active Station Rnging: single
H. 320 Conversion? n
Service Link Mode: as-needed
Mul ti media Mode: basic
MN Served User Type:
Aut omat i ¢ Moves:
AUDI X Nane:
Messagi ng Server Nane:

Recal | Rotary Digit? n
| P Energency Cal Is: extension
Erer gency Location Ext: 75001

-

Page 2 of X\

STATI ON

Aut o Sel ect Any |dl e Appearance?
Cover age Msg Retri eval ?
Aut o Answer:
Dat a Restriction?
I d e Appearance Preference?
Last

Restri ct Appear ance?

Per Station (PN - Send Cal |l ing Nunber?
Busy Auto Call back Wt hout Flash?
Display Client Redirection?

Select Last UWsed Appear ance?
ver age After Forwardi ng?

Mul ti media Early Answer?

Drect | P-IP Audio Connections?
IP Audi o Hai rpinning?

none

n
y

n
n

y

\333|3 =] =1

Screen 19. Station screen

S8300 Media Server

This section shows changes to existing screens and new options for existing fields
associated with this development item. The introduction explains why the
administrator uses the screen, and the table describes the use of each new field or

option on the screen.
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IP-network-region

Field descriptions for page 1

(hange i p-net work-regi on 3 Page 1 of 2

I P Net wor kK Regi on

Regi on: 10
Name: North
Audi o Paraneters Direct IP-1P Audi o Connections? y
Codec Set: 4 | P Audi o Hai rpi nning? y
Location: 3
UDP Port Range RTCP Enabled? y
Mn: 2048_ RTCP Moni tor Server Paraneters
Max: 3028 Use Default Server Parameters? n
Server | P Address: 999.999. 999. 999
Diff Serv/ TOS Par amet ers Server Port: 5005
Gl |l Qntrol PHB Val ue: 34_ RTCP Report Period(secs): 5
Vol P Media PHB Val ue: 46
BBE PHB Val ue: 43 Resour ce Reservation Paraneters

RSVP Enabl ed? y
RSWP Refresh Rate(secs): 15
Retry upon RSVP Fail ure Enabl ed? y
RSWP Profile: guarant eed-service

802. 1p/ Q Enabl ed?

Cal | Control 802.1p Priority:
Vol P Medi a 802.1p Priority:
802. 1Q VLAN:

N J

Screen 20. IP Network Region screen

oo N

Region

Displays the number of the region being administered.

Valid entries Usage
1-250 Numeric identifier for the region.
Name

Description of the region.

Valid entries Usage

Upto 20 characters  Describes the region.
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Audio Parameters

Codec Set

Specifies the codec assigned to the region.

Valid entries Usage
1-7 Enter the number for the codec set for the region.
Location

Specifies the location by 1P network region allowing correct date and time
information and trunk routing based on IP network region.

Valid entries Usage

1-64 (For Avaya S8300 Media Server with an Avaya G700
Media Gateway, Avaya S8700 Media Server for
Multi-Connect configuration, and Avaya S8700 Media
Server for |P Connect configuration only. The range of
valid entries for other Avaya serverswill differ.) Enter the
number for the location for the IP network region. The IP
endpoint usesthisasitslocation number. Thisappliesto IP
telephones and softphones.

blank The location is obtained from the PPN cabinet. This
appliesto I P telephones and softphones. Traditional
cabinets, Remote Offices, and the Avaya S8300 Media
Server with an Avaya G700 Media Gateways all have their
locations administered on their corresponding screens.

UDP Port Range

Min

Specifies the minimum range of the UDP port number used for audio transport.

Valid entries Usage

2-65534 Enter the lowest UDP port number to be used for audio
transport.

Max

Specifies the maximum range of the UDP port number used for audio transport.

Valid entries Usage
3-65535 Enter the highest UDP port number to be used for audio
transport.
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DiffServ/TOS Parameters

Call Control PHB Value

Provides scalabl e service discrimination in the Internet without per-flow state and
signaling at every hop. Use the IP TOS field to support the DiffServ codepoint.

Valid entries Usage

0-63 Enter the decimal equivalent of the Call Control
Per-Hop Behavior (PHB) value.

VoIP Media PHB Value

Provides scalable service discrimination in the Internet without per-flow state and
signaling at every hop. Usethe IP TOSfield to support the Audio PHB codepoint.

Valid entries Usage
0-63 Enter the decimal equivalent of the Diff Serv Audio
PHB value.

BBE PHB Value
Thisfield contains the Better than Best Effort (BBE) PHB value.

Valid entries Usage
0-63 Enter the decimal equivalent of the DiffServ BBE PHB
value.

802.1p/Q Enabled
When thisfieldisy:
« The802. 1Q VLAN | Dfield defaultsto zero (0).

« TheDiffServ ControlPoint (DSCP) value is taken from the Network
Region form.

« TheEthernet frame format changes. If corresponding changes are not made
to the attached Ethernet switch, service to the C-LAN isinterrupted.
Ethernet frames will only be tagged with VLAN and user-priority valuesif
thisfield isy.
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For al H.323 call signaling

« Ethernet frames are marked with the user priority configured in the Cal |

Control 802.1p Priority fied.

» |P packets are marked with the VLAN tag configured inthe 802. 1Q VLAN

field.

=—> NOTE:
802.1Q is not appropriate for a hub-based network.

Valid entries  Usage

y/n Enter y for 802.1p MAC-layer prioritization and 802.1Q Virtua

LAN specification for thisregion.

Call Control 802.1p Priority
Appearsonly if the 802.1p/Q Enabled field isy.

Valid entries  Usage

0-7 Specifies the 802.1p priority value.

VoIP Media 802.1p Priority
Appearsonly if the 802.1p/Q Enabled field isy.

Valid

entries Usage

0-7 Specifiesthe Audio 802.1p priority value.
802.1Q VLAN

Appearsonly if the 802.1p/Q Enabled field isy.

Valid
entries Usage
0-4095 Specifies the 802.1Q virtual LAN value.

Direct IP-IP Audio Connections

Allows direct audio connections between | P endpoints.

Valid
entries Usage
y/n Enter y to use the voice channel directly between IP

endpoints for audio transmissions, bypassing Avaya servers.
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IP Audio Hairpinning

Allows IP endpointsto be connected through the I P circuit pack on the switch.

Valid entries Usage

y/n Enter y to allow I P endpoints to be connected through the IP
circuit pack on the switch in 1P format, without going
through the DEFINITY TDM bus.

RTCP Reporting Enabled

Valid entries Usage

y/n Specifies whether you want to enable RTCP. If this
field isset toy, then the RTCP Monitor Server
Parameters fields appear.

RTCP Monitor Server Parameters

Use Default Server Parameters
Thisfield only appears when the RTCP Enabled field isset to y.

Valid entries Usage

y/n Enter y to use the default RTCP Monitor server
parameters as defined on the IP Options System
Parameters screen. If you enter n, then you need to
completethe Server IP Address, Server Port, and RTCP
Report Period fields that appear.

Server IP Address

Thisfield only appears when the Use Default Server Parametersfield isset ton
and the and the RTCP Enabled field isset to y.

Valid entries Usage

0-255in Enter the | P address for the RTCP Monitor server.
nnNN.nNN.NNN.NNN

format
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Server Port

Thisfield only appears when the Use Default Server Parametersfield isset ton
and the and the RTCP Enabled field isset to y.

Valid entries Usage

1-65535 Enter the port for the RTCP Monitor server.

RTCP Report Period (secs)

Thisfield only appears when the Use Default Server Parametersfield isset to n
and the and the RTCP Enabled field isset to y.

Valid entries Usage
5-30 Enter the report period for the RTCP Monitor server in
seconds.

Resource Reservation Parameters

RSVP Enabled

Controls the appearance of the other fields in this section.

Valid
entries Usage
yIn Specifies whether or not you want to enable RSVP.

RSVP Refresh Rate (secs)
Thisfield only appearsif the RSVP Enabled field isset to y.

Valid
entries Usage
1-99 Enter the RSV P refresh rate in seconds.

Retry upon RSVP Failure Enabled
Thisfield only appearsif the RSVP Enabled field isset to y.

Valid
entries Usage
y/n Specifies whether you to enable retries when RSV P fails.
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RSVP Profile

Thisfield only appearsif the RSVP Enabled field isset toy. You set thisfield to
what you have configured on your network.

Valid entries Usage

guaranteed-service

controlled-load

CLAN QoS and CIDR support

This section shows changes to existing | P administration screens, including new
fields/values and new options for existing fields associated with these | P
enhancements.

It is now possible to administer some features through other administration
interfaces than Avaya call-processing screens. In particular, the S8300 Media
Server with a G700 Media Gateway can be administered through its Linux
operating system.

Windows Operating System
Whether the TN799 Control-LAN circuit pack tags frameswith VLAN and
user-priority valuesis administered on the IP Network Region screen.

Linux Operating System

Whether the TN799 Control-LAN circuit pack tags frames with VLAN and
user-priority valuesis administered on the P Network Region screen. The IP
Network Region screen and the bash command under the Linux operating system
both set the same entriesin a configuration file. There is no difference between
setting them through one user interface versus the other.

Tagging is administered through the bash command line as follows:

vlanconfig -c -d device -v vlan _id [-i ip_address] [-g gw_address] [-m netmask]
[-e on|off] [-f]

vlanconfig -r -d device -v vlan_id [-nf]

vlanconfig -q [-d device] [-v vlan_id]

-C will create/change an interface
-r will remove an interface
-q will query an interface

-d device create/change, remove, or query this device
(valid with the -c, -r, and -g options)
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-eon|off enable or disable the interface
(valid only with the -c option)

-f force the command to execute
(valid only with the -c and -r options)

IP-routing

To support Classless Inter-Domain Routing (CIDR) and the Variable Length
Subnet Mask (VLSM), two new inter-related fields appear on the I P Routing
form:

= Network Bits
= Subnet Mask

Field descriptions

6ange ip-route 1 Page 1 of 1 \

I P ROUTING

Rout e Nunber :

Destination Node:
Net work Bits: Subnet Mask:

Gt eway':

Board:

Metric:

- J

Screen 21. IP Routing screen

Network Bits/Subnet Mask

There is one-to-one mapping between the Net wor k Bi t s and the Subnet Mask
fields, entering avaluein one field uniquely determines the other field. Refer to
more detailed information contained in networking documentation for Avaya
MultiVantage Solutions.

=> NOTE:
For the Network Bits and Subnet Mask fields, if you put avalue into either

field and then press ENTER or 7AB to move the cursor to another field, the
other field gets popul ated automatically with a value corresponding to the
oneyou just entered.
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94

Network Bits

Thisfield isa 32-bit binary number that divides the network 1D and the host ID in
an |P address.

Valid entries Usage

0-32 To set the size of the network portion of the subnet mask. Default
is24.

Subnet Mask

The subnet mask is a 32-bit binary number that divides the network ID and the
host ID in an | P address.

Valid entries Usage

First 4 octets:  Identifies the subnet mask associated with the |P address for
255 this IP interface.

254

252 Default is 255.255.255.0.

248

240

224

192

128

0

Board

Valid entries Usage

1to 44 cabinet
AtoE carrier
0to 20 slot
1t0 44 gateway
V1to V9 module
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IP-network-region screen

Field descriptions for page 1

(hange i p-net work-regi on 3

| P Net wor k Regi on
Regi on: 10
Nanme: North
Location: 3

Cal | Control 802.1p Priority: 7
Audi 0 802.1p Priority: 6

AUDI O PARAMETERS AUDI O RTCGP MON TOR SERVER PARAMETERS
Codec Set: 4 RTCP Reporting Enabl ed? y
UDP Port Range Mn: 2048_ Use Default Server Parameters? n
UCP Port Range Max: 3028 Server | P Address: 999.999. 999.999
Direct | P-1P Audi 0? y Server Port: 5005
I P Audi o Hairpi nning? y RTCP Report Period(secs): 5
DI FFSERV/ TOS PARAVETERS AUDI O RESOJRCE RESERVATI ON PARAMETERS
Gl ntrol PHB Val ue: 34_ RSVP Enabl ed? y
Audio PHB Val ue: 46 RSVP Refresh Rate(secs): 15
Retry upon RSVP Fai lure Enabl ed? y
802. 1P/ Q PARAMETERS RSVP Profil e: guaranteed-service
802. 1p/ Q Enabl ed? y RSVP unr eserved (BBE) PHB Val ue: 43

Page 1 of}

J

802.1Q VLAN: 0
Screen 22. IP Network Region screen

Region

Displays the number of the region being administered.

Valid entries Usage
1-250 Numeric identifier for the region.
Name

Description of the region.

Valid entries Usage

Upto 20 characters  Describes the region.

Audio Parameters Codec Set

Specifies the codec assigned to the region.

Valid entries Usage
1-7 Enter the number for the codec set for the region.
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Min UDP Port Range

Specify the minimum range of the UDP port number used for audio transport.

Valid entries Usage
2-65534 Enter the lowest port number to be used for audio
transport.

Max UDP Port Range

Specify the maximum range of the UDP port number used for audio transport.

Valid entries Usage
3-65535 Enter the highest port number to be used for audio
transport.

Call Control PHB Value

Provides scalable Internet service discrimination without per-flow state and
signaling at every hop. Call Control Per-Hop Behavior (PHB) and Audio PHB
values have decimal equivaents. Use the IP TOS field to support the DiffServ

CodePoint (DSCP).
Valid entries Usage
0-63 Enter the decimal equivalent of the Call Control PHB

value.

Audio PHB Value

Provides scalable service discrimination in the Internet without per-flow state and
signaling at every hop. Use the IP TOS field to support the Vol P M edia codepoint.

Enter the decimal equivalent of the VolP Media PHB value.

Valid entries Usage
0-63 Enter the decimal equivalent of the VolP Media PHB
value.

Direct IP-IP Audio Connections

Allows direct audio connections between | P endpoints.

Valid entries Usage

y/n Enter y to use the voice channel directly between IP endpoints
for audio transmissions, entirely bypassing Avaya servers,
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IP Audio Hairpinning

Allows IP endpoints to be connected through the I P circuit pack on the switch.

Valid entries Usage

y/n Enter y to alow IP endpoints to be connected through the P
circuit pack on the switch in IP format, without going
through the Avaya DEFINITY Server’'s TDM bus.

802.1p/Q Enabled

When the 802. 1p/ Qfield isenabled (y):

« The802. 1Q VLAN | Dfield defaultsto zero (0).
« The DSCP vaueistaken from the Network Region form.

« TheEthernet frame format changes. If corresponding changes are not made
to the attached Ethernet switch, service to the C-LAN isinterrupted.
Ethernet frames will only be tagged with VLAN and user-priority valuesif
the 802. 1p/ Q Enabl ed fieldissettoy.

For al H.323 call signaling

« Ethernet frames are marked with the user priority configured in the Cal |
Control 802.1p Priority fied.

» |P packets are marked with the VLAN tag configured inthe 802. 1Q VLAN
field on the Network Region form.

=—> NOTE:
802.1Q is not appropriate for a hub-based network.

Valid entries  Usage

y/n Enter y for 802.1p MAC-layer prioritization and 802.1Q Virtua
LAN specification for this region.

Call Control 802.1p Priority

Appears only if the 802.1p/Q Enabled field isy. Ethernet frames will only be
tagged with a user-priority tag if oneisconfiguredintheCal | Contr ol
802.1p Priority field.

Valid entries  Usage

0-7 Specifies the 802.1p priority value.
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Audio 802.1p Priority
Appearsonly if the 802.1p/Q Enabled field isYy.

Valid entries  Usage

0-7 Specifies the 802.1p priority value.

802.1Q VLAN
Appearsonly if the 802.1p/Q Enabled field isy.

Valid entries Usage
0-4095 Specifies the 802.1Q virtual LAN value.

Location by region

This section shows changes to existing screens and new options for existing fields
associated with this development item. The introduction explains why the
administrator uses the screen, and the table describes the use of each new field or
option on the screen.

IP-network-region

Field descriptions for page 1

@ange i p- networ k-region 1 Page 1 of 2 \

| P Net wor k Region
Region: 1
Narme:
Audi o Par aneters Direct IP-1P Audi o Connections? n
Codec Set: 1 I P Audi 0 Hai rpi nning? y
Location: 3
UDP Port Range RTCP Enabled? y
M n: 2048 RTCP Monitor Server Paraneters
Max: 65535 Use Default Server Paranmeters? n
Server | P Address: e
DiffServ/ TOS Par aret ers Server Port:
QGall Gontrol PHB Val ue: RTCP Report Period(secs):
Vol P Media PHB Val ue:
BBE PHB Val ue: Resour ce Reservati on Paraneters
RSVP Enabl ed? y
802.1p/ Q Enabled? n RSVP Refresh Rate(secs):
QGall Gontrol 802 1p Riority: Retry upon RSVP Fai lure Enabl ed? y
Vol P Medi a 802. 1p Priority: RSVP Profil e: guarant eed-servi ce
802.1Q VLAN:

N J

Screen 23. IP Network Region screen
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Location

Provides the ability to have correct time and date information on aregistered |P
endpoint worldwide.

Valid entries Usage

1-64 or blank For Avaya S8300 Media Server with an Avaya G700 Media
Gateway, Avaya S8700 Media Server for Multi-Connect
configuration, and Avaya S8700 Media Server for |P Connect
configuration only. The range of valid entries for other Avaya
servers will differ.) Enter the number for the location for the IP
network region. The IP endpoint uses this asits | ocation number.
This appliesto I P telephones and softphones.

4620 IP telephone

Station
Thereisanew entry in the Type field on the Station screen. Page 2 of the Station
screen is the same. However, pages 3 through 5 look different for 4620 tel ephone.
add station 1014 Page 3 of X \
STATI ON
SI TE DATA
Room _ = Headset ? n
Jack: __ Speaker? n
CGable: __ Mounting: d
Hoor: __ Cord Length: O_
Building: __ Set @lor:
ABBREVI ATED DI ALI NG
Listl: __ List2: __ List3:
BUTTON ASS GNMENTS - SCREEN 1
1: call-appr 5
2: cal |l -appr 6. __
3: cal | -appr o
(: o 8 J
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ﬂdd stati on 4005 Page 4 of 4\
STATI ON

FEATURE BUTTON ASSI GNMENTS

If the Expansion Modulefield isy, afifth page appears.

ﬂdd stati on 4005 Page 5 of 5\
STATI ON

EXPANSI ON M(DULE BUTTON ASS GNMENTS

1: 13:
2: 14:
3: 15:
4: 16:
5: 17:
6: 18:
7 19:
8: 20:
9: 21:
10: 22:
11 23:
12 24.

Type

For each station that you want to add to your system, you must specify the type of
telephone in the Type field. Thisis how you distinguish between the many
different types of telephones.

The following table lists telephones, virtual phones, and personal computers that
you can administer on an AvayaDEFINITY Server or S8000-series Media Server.
To administer telephones that are not in the table, use the Alias Station screen.
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Table 1. telephones

Telephone type Model

IP Telephone 4602
4606
4612
4620
4624
4630

Administer as
4602
4606
4612
4620
4624
4630

4602 IP telephone

Station

Thereisanew entry (4602) in the Type field on the Station screen.

ﬂdd station next
STATI ON

Ext ension: 4005
Type: 4602
Port: IP
Name: Bldg D RmH11

STATI ON OPTI ONS
Loss Group: _

Seaker phone: 1-way
Di splay Language? Engli sh

-

Lock Messages? n BQC: 0
Security de: __ ™: 1
Coverage Path 1: __ CR 1
Coverage Path 2: _ Cts: 1

Hunt - t o- St ati on:

Personal i zed Ri nging Pattern:
Message Lanp Ext:
Miute button enabl ed?
Medi a Conplex Ext:
IP Soft phone? y

555-233-783
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ﬂdd station next

FEATURE OPTI ONS
LW Recepti on:
LWC Activation? y
LWC Log External Calls? n
CDR Privacy? n
Redi rect Notification? n
n
n
s

msa- spe

Per Button R ng Gontrol ?

Bridged Call Alerting?

Active Station Rnging: single
H. 320 Conversion? n
Service Link Mode: as-needed

Mul ti nedia Mode:

MAI' Served User Type:

AUDI X Nane:

Messagi ng Server Nane:
Aut omat i c Moves: n

| P Emergency Cal ls:

Emer gency Location Ext:

Per

Stati on CPN -

Page 2
STATI ON

Aut o Sel ect Any |dl e Appearance? n
verage Msg Retrieva ? vy

Aut o Ansnwer :

Dat a Restriction? n

| dl e Appear ance Preference? n

Restrict Last Appearance? n

Send Calling Nunber?

basi ¢ Audi bl e Message Vditing?
Di splay Cli ent Redirection?
Sel ect Last Used Appearance?
Cover age After Forwarding?

Mul timedia Early Answer?
I P-1 P Audi o Connections?
I P Audi o Hai rpi nni ng?

Direct

<< 3533553

=>» NOTE:

NoticetheRestrict Last Appear ance field defaultsto n.

add station next

-

STATI ON
SI TE DATA
Room Headset ? n
Jack: __ Speaker? n
CGable: __ Mounting: d
Hoor: Cord Length: 0O_
Building: __ Set @lor:
ABBREVI ATED DI ALI NG
List2: _ List2: List3:
BUTTON ASS GNMENTS
1: call-appr
2: call-appr

Page 3 of 3 \
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Type

For each station that you want to add to your system, you must specify the type of
telephone in the Type field. Thisis how you distinguish between the many
different types of telephones.

The following table lists telephones, virtual phones, and personal computers that
you can administer on an AvayaDEFINITY Server or S8000-series Media Server.
To administer telephones that are not in the table, use the Alias Station screen.

=> NOTE:
You cannot change an anal og phone administered with hardware to avirtual
extensionif TTI isy on the Feature-Related System Parameters screen.
Contact your Avaya representative for more information.

Table 2. telephones

Telephone type
IP Telephone

Model
4602
4606
4612
4620
4624
4630

Administer as
4602
4606
4612
4620
4624
4630

2420 DCP telephone

Several screens changed to accommodate the 2420 phone and firmware
download:

555-233-783

Feature Access Code screen
Feature-Related System Parameters screen
Station screen

Terminal Parameters screen

list usage node-name

list usage ip-address
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Feature Access Code

Thereis anew Station Firmware Download Access Code field on the Feature
Access Code screen.

/ change f eat ure-access-code Page x of A

FEATURE ACCESS COCE ( FAC)
Priority Calling Access Code:
Program Access Code:
Refresh Ternminal Paraneters Access Code:
Remot e Send All Call s Activation:
Sel f Station Display Activation:
S ation Firnware Downl oad Access Code:
St ati on Security Code Change Access Code:
S ation User Admn of FBI Assign:

N J

Screen 24. Feature Access Code screen

Station Firmware Download Access Code
Thisfield specifies the feature access code used for 2420 DCP station downloads.

Valid entries Usage

1-4 digit number; *  Enter the code you want to use for station firmware
and # canbeused for downloads.
thefirst digit.

Feature-related system parameters
There are two new fields on this screen:
« Date Format on 607/2420/4600/6400 Terminals
« On-hook Dia on 607/2420/4600/6400/8400 Terminals

ﬁange system paranmeters features Page 9 of 10 \
FEATURE- RELATED SYSTEM PARAMETERS

Pull Transfer:
Out pul se W thout Tone?
M soperation Alerting?
All ow Gonference via H ash?
Vector Di sconnect Timer (mn): Networ k Feedback During Tone Detection?
Hear Zip Tone Fol lowi ng VOA? y System Updates Tine On Station Displ ays?
Intercept Treatment On Failed Trunk Transfers? n
S ation Tone Forward Di sconnect: silence
Level Of Tone Detection: precise
Charge Di spl ay Wdate Frequency (seconds): 30
Date Format on 607/ 2420/ 4600/ 6400 Term nals: mmdd/yy
On- hook D al on 607/ 2420/ 4600/ 6400/ 8400 Term nals? n
RECALL TI M NG
Fl ashhook | nterval? y Upper Bound (nsec): 1000
Lower Bound (nmsec): 200
Forward Di sconnect Timer (msec): 600

Wdate Transferred R ng Pattern? n
Wait Answer Supervision Timer? n

n
y
n Repetitive CGall Wiiting Tone? n
y

o<

I TALI AN DCS PROTOCOL
Italian Protocol Enabl ed? n

N J
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Date Format on 607/2420/4600/6400 Terminals

Valid entries Usage
mm/ddlyy Defines how the date is formatted on the display for
dd/mmiyy 607, 2420, 4600-series, and 6400-series phones.

yy/mm/dd

On-hook Dial on 607/2420/4600/6400/8400 Terminals

Valid entries Usage

y/n Enter y to allow on-hook dialing for 607, 2420,
4600-series, 6400-series, and 8400-series phones.

Station

Thereisanew entry (2420) for the Type field on the Station screen.

ﬂdd stati on 4005 Page 1 of 4\

STATI ON
Ext ension: 4005 Lock Messages? n BCC: 0
Type: 2420 Security Code: __ ™: 1
Port: Qverage Path 1: __ OR 1
Narre: Qoverage Path 2: _ as: 1

Hunt -t o- Stati on: ___

STATI ON OPTI ONS

Loss Group: _ Personal i zed Ringing Pattern: 3

Data Option? n Message Lamp Ext: 1014
Speaker phone: 2-way Mit e button enabled? y
Di spl ay Language? English Expansi on Modul e? n

Medi a Conpl ex Ext:
| P Sof t phone? n
Renote Offi ce Phone: n

N J

Screen 25. Station screen

Page 2 of the Station screen is unchanged in MultiVantage Software. Examples of
the third, fourth and fifth pages (if applicable) follow.
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add station 1014

Page 3 of X \

STATI ON
SI TE DATA
Room Headset ? n
Jack: __ Speaker? n
CGable: __ Mounting: d
Hoor: __ Cord Length: O_
Building: __ Set @lor:
ABBREVI ATED DI ALl NG
List: _ Li st2: o List3:
BUTTON ASS GNVENTS - SCREEN 1
1: call-appr 5
2: call -appr 6
3: call -appr v
(: o 8 J
ﬂdd station 4005 Page 4 of 4\
STATI ON
FEATURE BUTTON ASSI GNMENTS
9
10:
11:
12
13:
14:
15:
16:
17:
18:
19:
20:
21
22
23

J

If the Expansion Module field isy on the first page, then a fifth page appears.
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ﬂdd station 4005

STATI ON

EXPANSI ON M(DULE BUTTON ASS GNMENTS

1: 13:
2: 14:
3: 15:
4: 16:
5: 17:
6: 18:
7: 19:
8: 20:
9: 21:
10: 22:
11 23:
12 24.

Type
For each station that you want to add to your system, you must specify the type of

telephone in the Type field. Thisis how you distinguish between the many
different types of telephones.

The following table lists the telephones, virtual phones, and personal computers
that you can administer on Avaya Media Servers or DEFINITY Servers. To
administer telephones that are not in the table, use the Alias Station screen.

=—>» NOTE:
You cannot change an anal og phone administered with hardware to avirtual
extension if TTI isy on the Feature-Related System Parameters Customer
Options screen. Contact your Avaya representative for more information.

Table 3. telephones

Telephone type Model Administer as
Multiappearance digital 2420 2420

6402 6402

6408 6408
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Terminal Parameters

The command for accessing this screen has changed to include 2420 phones. The
full command is now change terminal parameters 6400/607A1/4600/2420. The
title on the screen now aso includes the 2420. The fields on the screen did not
change.

usage-node-name

Usage of the node name tftp-local is displayed as Local Node if it is administered
as the Local Node Name on the TFTP-Server screen.

ﬂst usage node-nane tftp-local \

LI ST USAGE REPORT

Used By
Processor Channel Channel Nunber 4 Desti nati on Node
TFTP Server Local Node

N J

The node name tftpserv is displayed as Server Node Nameif it isadministered as
the TFTP Server Node Name on the TFTP-Server screen.

ﬂst usage node-nane tftpserv \

LI ST USAGE REPORT

Used By
TFTP Server Server Node Nane

" J

usage-ip-address

The list usage ip-address command may also be used. Output is similar to screens
displayed by the list usage node-name command.
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The most current release of MultiVantage Software (Release 1.2) contains the
features of prior releases.

New commands

For MultiVantage Software, the following new commands were created.

Co-resident DLG

crm-features

Action ‘ Object ‘ Qualifier
list ‘ crm-features ‘
cti-link
Action | Object Qualifier
add cti-link <link number> (or ‘next’)
(DEFINITY R, CSlI, SI, S8700 IP-Connect)
busyout | cti-link <link number> (DEFINITY R, CSl, SI)
change | cti-link <link number>
(DEFINITY R, CSl, SI, S8700 IP-Connect)
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Action | Object Qualifier
display | cti-link <link number> [*count’ n] [*print’ or ‘schedul€’']
(DEFINITY R)
display | cti-link <link number> [*print’ or ‘schedul€']
(DEFINITY Cdl, S)
list cti-link [cti-link number 1-MAX], [ count’ n], [print or
schedul €]
(DEFINITY R, Cdl, SI)
list cti-link [cti-link number 1-MAX], [ count n], [ schedul€']
(S8700 I P-Connect, S8700 Multi-Connect)
list usage cti-link | [cti-link number 1-MAX], [‘print’ or ‘schedul€’]
(DEFINITY Cdl, SI)
list usage cti-link | 1-MAX
(not for DEFINITY R, S8700 I P-Connect)
remove | cti-link <link number>
(DEFINITY R, CSl, SI, S8700 | P-Connect)
test cti-link <link number> [‘long’ or ‘short’] [ repeat’ (1-100)
or ‘clear’]
(DEFINITY Cdl, SI)
dlg cti-link
Action ‘ Object ‘ Qualifier
satus | digeti-link | ['print’]
dlg interface
Action ‘ Object ‘ Qualifier
status ‘ dig interface ‘ [‘print’]
usage extension
Action Object ‘ Qualifier
list usage extension <extension number> [‘vector’],
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[‘print’ or ‘schedul€']
(DEFINITY Cdl, S)
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Conferencel/transfer enhancements

list meet-me-vdn

You can list Meet-me Conference VDNs as shown in the following example:

ﬂst meet - me- vdn \

MEET- ME VECTOR DI RECTORY NUMBERS

Access Vec Control
Name Ext Code CAR TN Num Ext
Secur e Meet-ne Conference 4000 * 1 1 1
Nonsecur e Meet-nme Conference 4006 1 1 2 84590

- /

If the Access Code field shows an asterisk (*), an access code is assigned. If the
Access Code field is blank, no access code is assigned. The access code is
displayed for administrators with super-user permissions (such as init).

status meet-me-vdn

The status of a M eet-me Conference VDN can be displayed as shown in the
following example. In this example, there are three parties connected to the
Meet-me Conference call.

6atus neet -me- vdn 4003 Page 1 of 1\

GENERAL STATUS
Service State: active

Ext ensi on: 4003

K Connected Ports: 01A10002 03B08013 05D18009 /
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In this example, the Meet-me Conference VDN is administered, but there are no
parties active on acall.

6atus neet -me- vdn 4003 Page 1 of 1\

GENERAL STATUS
Service State: idle

Ext ensi on: 4003

K Connect ed Ports: /

reset meet-me-vdn

A Meet-me Conference VDN can be reset using the rest command. When reset,
any conference callers are dropped from the conference call, and the VDN returns
to theidle state. This can be done, for example, if the administrator suspects that
an unauthorized user is using the M eet-me Conference feature.

The syntax for the command is as follows (xxxxx isthe VDN):

= reset meet-me-vdn Xxxxx

Dial plan expansion (DPE)

dialplan analysis

Action | Object Qualifier

change | dialplan anaysis —

display | dialplan analysis [‘print’ or ‘schedul€e’]

dialplan parameters

Action | Object Qualifier

change | dialplan parameters —

display | diaplan parameters [“print’ or ‘schedule’]
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uniform-dialplan

Action | Object Qualifier

change | uniform-dialplan Enter 1-7 digits between 0-9

display | uniform-dialplan Enter 1-7 digits between 0-9 [ print’ or
‘schedule’]

list uniform-diaplan [start digits] [len length] [insert digits]
[net network] [node node number]
[to-node node number] [count number]
[*print’ or ‘schedul€e’]

CLAN QoS and CIDR support

The output of two commands now contain new columns of Subnet Mask datain
MultiVantage Software. The syntax for the two commands are unchanged.

netstat ip-route

The netstat ip-route lists IP routes from all circuits.

netstat ip-route board <board location>

The netstat ip-route board <board location> lists routes from a specified
circuit pack.

The routes shown in netstat ip-route command output are obtained directly from
the circuit packs using SNMP queries. All administered routes in the switch can
be seen using the list ip-route command and status-link together.

(ﬁ stat i p-route board 01C07 page 1 of}‘\
I P RQJTI NG
Bd/ Pt Desti nation @t evay Subnet Msk I nterface
01C0717 0.0.0.0 135.9.77. 254 255. 255.255. 255 cpnD
01C0717 135.9.77.0 135.9.77. 88 255. 255.255.0 cpnD
01C0717  135.9.193.254 135.9.77. 88 255.255.254. 0 cpnD
01C0711  192. 255. 255.2 192. 255. 255. 1 255. 255.255. 255 pppl0
01C0711  192.255.255.17 192. 255. 255. 2 255. 255.255. 255 pppl0
01C0718 127.0.0.1 127.0.0.1 255. 255. 255,255 o0

N\ J

Screen 26. netstat ip-route command screen
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4620 IP telephones

display-messages button-labels (language
translations)

action object qualifier
change display-message view-buttons
display display-message view-buttons
2420 DCP telephones
display-messages button-labels (language
translations)
action object qualifier
change display-message view-buttons
display display-message view-buttons
tftp-server
action object qualifier
change tftp-server
display tftp-server
114 Issuel October 2002 555-233-783



Changed commands

Changed commands

For MultiVantage Software, the following existing commands were changed.

Conferencel/transfer enhancements

display capacity

The Meet-me Conference VDN s are displayed as shown in the following

example:

ﬁspl ay capacity

SYSTEM CAPACI TY

CALL CO/ERAGE
Cover age Answer Goups:
Qoverage Pat hs:

Call Pickup Goups:
Call Records:

CALL VECTOR NG CALL PROVPTI NG
Total Vector Directory Nunbers:
Meet - ne Conf erence VDNs per system
Vectors Per System
BSR Appli cation-Location Pairs Per System

-

Used Avai |l abl e

Page 3 of 10\

System
Limt

19321

231

750
9996

5000

679
1800
768
999

750
9999

5000
7712
20000
1800

999
1000

J

list usage extension

When listing extension usage, Meet-me Conference VDNs will display that

information as shown in the following example;

list usage extensi on 36090
LI ST USAGE REPORT

Wsed By

VDN - Meet-me Conf VDN Nunber 36090

555-233-783
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list usage vector

When listing vector usage, Meet-me Conference VDNs using a particular vector
will display that information as shown in the following example:

ﬂst usage vector 12

LI ST USAGE REPORT

™

Wsed By
\ect or Vect or Nunber 2 Step 4
\ect or Vect or Nunber 43 Step 4
\ect or Vect or Nunber 78 Step 4
VDN VDN Nunber 25002

2420 DCP telephones

terminal-parameters

action object qualifier

change terminal-parameters 6400/607A1/4600/2420

display terminal-parameters 6400/607A1/4600/2420

Note that the change terminal-parameters command requires at least craft login

permissions.
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