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Documentation Roadmap

Using Your Documentation

All of the DEFINITY ProLogix® Solutions™ Release 3 documentation is contained on this 
Documentation CD. This CD also contains DEFINITY Enterprise Communications Server (ECS) 
Release 8 documentation and GuestWorks Issue 6 documentation. Note that DEFINITY ProLogix 
Solutions Release 3 uses the same software as DEFINITY ECS Release 8.

The following documents contain overview, installation, maintenance, and administration 
information for your DEFINITY system. Additionally, there are other useful documents on this CD 
regarding adjuncts, call center, messaging, PC applications, operations, security, and telephones.  
You’ll find an alphabetical listing of documents, as well as product categories on the ProLogix 
documents menu of this CD. Simply click on the category, and then click on the document you 
want to see. You can print a document (or certain pages of a document), search within a 
document, or search for a term throughout the entire library of documents on the CD. Click here to 
see how to search.

• DEFINITY ProLogix Solutions Release 3 Overview

Provides an overview of the features, components, and capabilities of 
DEFINITY ProLogix Solutions, including the system, telephones, 
adjuncts, messaging, call center, wireless, computer telephony 
integration, telecommuting, system administration, and network solutions.
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• DEFINITY ProLogix Solutions What’s New in Release 3

Provides a brief summary of the new features and enhancements 
included in Release 3.

• DEFINITY ECS Release 8 Installation and Test for Compact Modular 
Cabinets 

For trained installation technicians, this book provides procedures to 
install, upgrade, or make additions to a DEFINITY system.

• DEFINITY ECS Release 8 Maintenance for Release 8csi 

For maintenance technicians, this book contains the information needed 
to monitor, test, and maintain a DEFINITY system and covers many of the 
faults and troubles that can occur.

• DEFINITY ECS Release 8 Administrator’s Guide

For system administrators, this book provides an overall reference for 
planning, operating, and administering a DEFINITY system.

• Guide Builder™  Software for DEFINITY ECS Telephones

A software application that allows you to create customized user 
documentation for your telephone(s).

• Guide Builder™  Software for AUDIX Systems

A software application that allows you to create customized 
documentation for your messaging system.
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• DEFINITY System’s Little Instruction Books

Basic Administration provides step-by-step procedures for performing 
basic switch administration tasks like managing phones, features and 
routing outgoing calls. 

Advanced Administration provides step-by-step procedures for adding 
trunks, hunt groups, writing vectors, and recording announcements.

Basic Diagnostics provides step-by-step procedures for baselining your 
system, solving common problems, reading alarms and errors, and using 
features to troubleshoot your system.

Note: You should have also received the DEFINITY System’s Little 
Instruction Box, containing a hard copy of each of the three little 
instruction books, packaged inside a box for easy storage on your 
bookshelf.
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Training CDs

In addition to one seat in the 5-day System Administration class (BTC 158H), you should have 
received the following training CDs. See the CD inserts (inside front cover of jewel case) for 
installation instructions. We recommend you create a desktop icon for each of these CD programs 
for easy reference.

• DEFINITY Automatic Route Selection (ARS) Training CD

This self-paced training program is for end users with system 
administration responsibilities, and contains training modules on 
automatic route selection, presented in a multimedia and interactive 
testing environment.

• DEFINITY Administrator Knowledge Tool CD

A combination of documentation, training, and online help, this CD is a 
comprehensive, integrated basic system administration and basic 
DEFINITY system administration support tool—this tool helps you 
become self supportive in handling day-to-day administration tasks.
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Ordering Information

To order paper versions of documents contained on this CD, provide the document numbers for the 
documents you want to order and contact:

Lucent Technologies BCS Publications Center Voice: 1 800 457-1235
855 North Franklin Road Fax: 1 800 457-1764
Indianapolis, IN  46219-1385 International Voice: 317 322-6791
U.S.A. International Fax: 317 322-6699

DEFINITY ProLogix Solutions Document Numbers:

DEFINITY ProLogix Solutions R3 Overview:  555-235-100

DEFINITY ProLogix Solutions What’s New in R3:  555-235-701

DEFINITY ECS R8 Installation and Test for CMC:  555-233-118

DEFINITY ECS R8 Maintenance for Release 8csi:  555-233-119

DEFINITY ECS R8 Administrator’s Guide:  555-233-506

Guide Builder Software for DEFINITY ECS Telephones:  555-230-755

Guide Builder Software for AUDIX Systems:  585-310-745

DEFINITY Systems Little Instruction Book for Basic Administration: 555-233-756

DEFINITY Systems Little Instruction Book for Advanced Administration: 555-233-757

DEFINITY Systems Little Instruction Book for Basic Diagnostics:  555-233-758
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DEFINITY ProLogix Solutions CD Numbers:

DEFINITY Automatic Route Selection CD:  BTC475M

DEFINITY Administrator Knowledge Tool CD:  BTC461M
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