
 

Quick Start
for Hardware Installation
Avaya S8500 Media Server

555-245-701
Issue 5.1

June 2006
700413412



© 2006 Avaya Inc.
All Rights Reserved.

Notice
While reasonable efforts were made to ensure 
that the information in this document was 
complete and accurate at the time of printing, 
Avaya Inc. can assume no liability for any errors. 
Changes and corrections to the information in this 
document may be incorporated in future releases.

For full legal page information, please see the 
complete document, Avaya Legal Page for 
Software Documentation, Document number
03-600758.
To locate this document on the website, 
simply go to http://www.avaya.com/support and 
search for the document number in the search 
box. 

Documentation disclaimer
Avaya Inc. is not responsible for any 
modifications, additions, or deletions to the 
original published version of this documentation 
unless such modifications, additions, or deletions 
were performed by Avaya. Customer and/or End 
User agree to indemnify and hold harmless 
Avaya, Avaya's agents, servants and employees 
against all claims, lawsuits, demands and 
judgments arising out of, or in connection with, 
subsequent modifications, additions or deletions 
to this documentation to the extent made by the 
Customer or End User. 

Link disclaimer
Avaya Inc. is not responsible for the contents or 
reliability of any linked Web sites referenced 
elsewhere within this documentation, and Avaya 
does not necessarily endorse the products, 
services, or information described or offered 
within them. We cannot guarantee that these links 
will work all of the time and we have no control 
over the availability of the linked pages.

Warranty
Avaya Inc. provides a limited warranty on this 
product. Refer to your sales agreement to 
establish the terms of the limited warranty. In 
addition, Avaya’s standard warranty language, as 
well as information regarding support for this 
product, while under warranty, is available through 
the following Web site:
http://www.avaya.com/support 

Copyright 
Except where expressly stated otherwise, the 
Product is protected by copyright and other laws 
respecting proprietary rights. Unauthorized 
reproduction, transfer, and or use can be a 
criminal, as well as a civil, offense under the 
applicable law.

Avaya support
Avaya provides a telephone number for you to use 
to report problems or to ask questions about your 
product. The support telephone number 
is 1-800-242-2121 in the United States. For 
additional support telephone numbers, see the 
Avaya Web site:
http://www.avaya.com/support 

http://www.avaya.com/support
http://www.avaya.com/support/
http://www.avaya.com/support


Issue 5.1 June 2006 3

Process and Specifications

1 Verifying the Equipment
2 Installing the Hardware
3 Connecting the Cables
4 Configuring the UPS and the Ethernet Switch
5 Connecting the Laptop
6 Connecting to Port Networks
7 Troubleshooting

Hardware Specifications

Weight Dimensions

Equipment English (lb) Metric (kg) English (in) Metric (cm) Us

S8500B Server 28 13 1.75 x 17 x 20 4.5 x 43 x 51 1

S8500C Server 28 13 1.75 x 17 x 22 4.5 x 43 x 56 1

UPS >34 >15 3.5 x 17 x 19 9 x 43 x 48 2

Ethernet switch

C363T

C364T

11

11

5

5

1.75 x 17 x 14.5

1.75 x 17 x 14.5

4.5 x 43 x 37

4.5 x 43x 37

1

1
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Legend

2
Documentation

85qsclgn LAO 102805

Straight-through
 CAT5 cable

Crossover 
CAT5 cable

Sequence
 step

Product
documentation

Services
laptop

Customer 
network

System 
administration

Filled-out Electronic 
Pre-Installation 

Worksheet (EPW)

Nonswitched 
electrical outlet

Antistatic wrist 
ground strap 

required

Warning!
Use 2 people

to lift equipment

Caution!
Do not pinch

fingers

Customer
Avaya technician 

or business partner
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1 Verifying the Equipment

10/100bT ETHERNET

10/100bT ETHERNET

Documentation

Off

On

1 2

85qscep1 LAO 032106

CD-RWDVD

Product 
documentation

Compact flash 
reader and 

flashcard (1)

Modem (1)

Services 
laptop (1)

(1)(4–68)

IPSI control 
network CAT5 

cables

Laptop to
server CAT5 

cable

Cross-point 
screwdriver

Dual NIC (1)
(optional) 

Flat-head 
screwdriver

USB modem 
cable

IPSI adapter
(1–64)

SNMP module
and cable

UPS (1)

Screws

S8500 media server 
and rail assembly (1)

(1)

2

1

4

3

6

5

8

7

10

9

12

11

14

13

16

15

18

17

20

19

22

21

24

23S1 S2

ROUT SYS PWR

LNK COL Tx Rx FDX Hspd LAG PoE

Ethernet switch
(1 or more)

System administration
and filled-out EPW

ScrewsCustomer network

19 in. (48 cm)
data rack (1–65)

(1)

IPSI control
network CAT5

cable
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2a Installing the Hardware: SNMP Module*
*If Avaya-supplied

2b Installing the Hardware: Mounting Brackets

COMM PORT
IOIOI

ISOLATED
ALARM PORT

Off

On
1 2

COMM PORT

IO
IO

I

ISOLATED

ALARM PORT2

3
4

COMM PORT

IO
IO

I

ISOLATED

ALARM PORT

1

Off

On

1 2

Off

On

1 2

85qs2a KLC 021405

85cqsc2b 06LAO 0321

2

1

4

3

6

5

8

7

10

9

12

11

14

13

16

15

18

17

20

19

22

21

24

23S1 S2

ROUT SYS PWR

LNK COL Tx Rx FDX Hspd LAG PoE

CD-RWDVD

(Avaya C363T and C364T only)
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2c Installing the Hardware: Dual NIC* (S8500B)
*Optional

2

1

6

1

2

3

9

2

1

2

1

7

85qs2d LAO 040406

8
4

5

*

*Grasp the NIC by the top edge or upper corners and align it with the PCI-2 expansion slot.
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2d Installing the Hardware: Rail Installation to the S8500B

1

disc

7

3 4

8

6

85qs2f LAO 102805

disc

disc

9

2

5

1
*

**

*Rail holes must be M6 (6 mm) or larger.

**Make sure that the pins are fully extended through the mounting flange.
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2e Installing the Hardware: Rail Installation to the S8500C

CD-RW

DVD

3

4

85cqsc2f LAO 033006

CD-RW

DVD

CD-RW

DVD

2

5

1

6

7
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2f Installing the Hardware: Rack Installation (S8500B)

2

1

3

4

85qsc2h LAO 030905

2

1

4

3

6

5

8

7

10

9

12

11

14

13

16

15

18

17

20

19

22

21

24

23S1 S2

ROUT SYS PWR

LNK COL Tx Rx FDX Hspd LAG PoE

* Can be customer supplied

  
 

5 ft

(1.5 m)
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2g Installing the Hardware: Rack Installation (S8500C)

2

1

3

4

85cqsc2h LAO 033006

2

1

4

3
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14
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16
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24

23S1 S2

ROUT SYS PWR

LNK COL Tx Rx FDX Hspd LAG PoE

CD-RWDVD

5 ft
(1.5 m)
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3a Connecting the Cables (S8500B)

S1 S2

ROUT SYS PWR

LNK COL Tx Rx FDX Hspd LAG PoE

1 3 5 7 9 11 13 15 17 19 21 23

2 4 6 8 10 12 14 16 18 20 22 24

2

Off

On
1 2

85qsc3b LAO 042905

X360STK

U

CABLE TO UPPER UNIT

CABLE TO LOWER UNIT
LCPR

BUPS INPUT
50-57V 8A max

_
+

(If non-dedicated
control network)

Front Rear

Note:
Note: Be sure to connect the modem to the USB port of the SAMP.
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3b Connecting the Cables (S8500C)

Note:
Note: Be sure to connect the modem to the USB port of the SAMP.

2

1

Slot 1
Slot 2

S1 S2

ROUT SYS PWR

LNK COL Tx Rx FDX Hspd LAG PoE

1 3 5 7 9 11 13 15 17 19 21 23

2 4 6 8 10 12 14 16 18 20 22 24

Off

On
1 2

85cqsc3b LAO 033006

X360STK

U

CABLE TO UPPER UNIT

CABLE TO LOWER UNIT
LCPR

BUPS INPUT
50-57V 8A max

_
+

CD-RWDVD

(If non-dedicated
control network)

Front Rear
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4a Configuring the UPS* (S8500B)
*If Avaya-supplied

2

Off

On
1 2

1 Documentation

2

3

85qsc4a LAO 030905

X360STK

U

CABLE TO UPPER UNIT

CABLE TO LOWER UNIT
LCPR

BUPS INPUT
50-57V 8A max

_
+
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4b Configuring the UPS* (S8500C)
*If Avaya-supplied

2

1

Slot 1
Slot 2

Off

On
1 2

1 Documentation

2

3

85cqsc4a LAO 033006

X360STK

U

CABLE TO UPPER UNIT

CABLE TO LOWER UNIT
LCPR

BUPS INPUT
50-57V 8A max

_
+
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4c Configuring the Ethernet Switch* (S8500B)
*If Avaya-supplied

S1 S2

ROUT SYS PWR

LNK COL Tx Rx FDX Hspd LAG PoE

1 3 5 7 9 11 13 15 17 19 21 23

2 4 6 8 10 12 14 16 18 20 22 24
X360STK

U

CABLE TO UPPER UNIT

CABLE TO LOWER UNIT
LCPR

BUPS INPUT
50-57V 8A max

_
+

CONSOLE

1

Off

On
1 2

Documentation

3

4

ROUT SY

LNK COL

2

85qsc4b LAO 030905

2

Front Rear
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4d Configuring the Ethernet Switch* (S8500C)
*If Avaya-supplied

2

1

Slot 1
Slot 2

CD-RWDVD

S1 S2

ROUT SYS PWR

LNK COL Tx Rx FDX Hspd LAG PoE

1 3 5 7 9 11 13 15 17 19 21 23

2 4 6 8 10 12 14 16 18 20 22 24
X360STK

U

CABLE TO UPPER UNIT

CABLE TO LOWER UNIT
LCPR

BUPS INPUT
50-57V 8A max

_
+

CONSOLE

1

Off

On
1 2

Documentation

3

4

ROUT SY

LNK COL

2

85cqsc4b LAO 033006

RearFront
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5a Connecting the Laptop (S8500B)

X360STK

U

CABLE TO UPPER UNIT

CABLE TO LOWER UNIT
LCPR

BUPS INPUT
50-57V 8A max

_
+

2

Off

On
1 2

1

2

Documentation

4

85qsc5b LAO 121605

2

1

2

3

Important!
Stop here if the media server is not being connected to a 
port network.
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5b Connecting the Laptop (S8500C)

2

1

Slot 1
Slot 2

X360STK

U

CABLE TO UPPER UNIT

CABLE TO LOWER UNIT
LCPR

BUPS INPUT
50-57V 8A max

_
+

Off

On
1 2

1

Documentation

4

85cqsc5b LAO 033006

2

1

2

1 3

2

1

Sl

Important!
Stop here if the media server is not being connected to a 
port network.
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6a Connecting to Port Networks (S8500B)

S1 S2

ROUT SYS PWR

LNK COL Tx Rx FDX Hspd LAG PoE

1 3 5 7 9 11 13 15 17 19 21 23

2 4 6 8 10 12 14 16 18 20 22 24

01

-48 VDC
-48 VDC

RETURN

-48 VDC
-48 VDC

RETURN

-48 VDC
-48 VDC

RETURN

B

A

E

01

1

85qsc6a LAO 030905

(If non-dedicated
control network)

IPSI adapter
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6b Connecting to Port Networks (S8500C)

CD-RWDVD

S1 S2

ROUT SYS PWR

LNK COL Tx Rx FDX Hspd LAG PoE

1 3 5 7 9 11 13 15 17 19 21 23

2 4 6 8 10 12 14 16 18 20 22 24

01

-48 VDC
-48 VDC

RETURN

-48 VDC
-48 VDC

RETURN

-48 VDC
-48 VDC

RETURN

B

A

E

01

1

85cqsc6a LAO 033006

(If non-dedicated
control network)

IPSI adapter
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7 Troubleshooting

Problem: Solution:

● Avaya equipment is missing ● Contact the project manager

● Customer equipment is missing ● Contact the project manager

● Customer network information is missing ● Contact the project manager

● No power to the UPS ● Is the UPS plugged into the outlet?
● Does the outlet have power?

● The alarm LEDs on the UPS are flashing ● Refer to the UPS user’s guide

● No power to the Avaya-supplied Ethernet switch ● Is the switch plugged into the UPS?
● Does the UPS have power?

● Alarm LEDs on the Avaya-supplied Ethernet 
switch are flashing

● Refer to the Avaya-supplied Ethernet switch 
user’s guide

● No power to the media server ● Is the media server plugged into the UPS?
● Does the UPS have power?
● Push the power button on the media server to 

start

● No V on the IPSI LCD ● Check the connection to the network
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