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Process and Specifications

1 Verifying the Equipment

2 Installing the Hardware

3 Connecting the Cables

4 Configuring the UPS and the Ethernet Switch
5 Connecting the Laptop

6 Connecting to Port Networks

7 Troubleshooting

Hardware Specifications
Weight Dimensions
Equipment English (Ib) Metric (kg) English (in) Metric (cm) Us
S8500B Server 28 13 1.75x17x 20 45x43x51 1
S8500C Server 28 13 1.75x 17 x 22 4.5x 43 x 56 1
UPS >34 >15 35x17x19 9x43x48 2
Ethernet switch
C363T 1 5 1.75x 17 x 14.5 4.5x43x 37 1
C364T 11 5 1.75x 17 x 14.5 4.5 x 43x 37 1
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1 Verifying the Equipment

~
Product Compact flash Modem (1)
documentation reader and
flashcard (1)

— 5 4
> g
’\ i S
N Serv
laptop (1)

K
7
]

(4-68) 1) @
IPSI control Laptop to USB modem Dual NIC (1)
network CAT5 server CAT5 cable (optional)
cables cable
,L SNMP module
and cable

Flat-hegd Cross-point IPSI aapter
screwdriver screwdriver (1-64)

S8500 media server
and rail assembly (1)

UPS (1)

ﬂﬂﬂﬂﬂﬂlﬂ‘ﬂﬂﬂﬂmnﬂﬂﬂﬂmlﬂy

—ililillllllllllIlIlmllllllllllﬂllliliﬂﬂln‘

Screws
_ J

85gscep1 LAO 032106

19in. (48 cm)
data rack (1-65)

@

IPSI control
network CAT5
cable

System administration
Ethernet switch and filled-out EPW
(1 or more)

\ J

Issue 5.1 June 2006 5



2@ Installing the Hardware: SNMP Module*

*If Avaya-supplied

85gs2a KLC 021405

2b Installing the Hardware: Mounting Brackets

e

(Avaya C363T and C364T only)

85cqsc2b LAO 032106
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2C Installing the Hardware: Dual NIC* (S8500B)

*Optional

85gs2d LAO 040406

*Grasp the NIC by the top edge or upper corners and align it with the PCI

-2 expansion slot.
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2d Installing the Hardware: Rail Installation to the S8500B

2’0 00 000000 0%,

™0 00000000 o0

85qs2f LAO 102805

*Rail holes must be M6 (6 mm) or larger.

**Make sure that the pins are fully extended through the mounting flange.
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2€ Installing the Hardware: Rail Installation to the S8500C
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85cqgsc2f LAO 033006
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2f Installing the Hardware: Rack Installation (S8500B)

@,

85¢gsc2h LAO 030905
* Can be customer supplied
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2g Installing the Hardware: Rack Installation (S8500C)
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3a Connecting the Cables (S8500B)
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Be sure to connect the modem to the USB port of the SAMP.

12 Quick Start for Hardware Installation: Avaya S8500 Media Server

85qsc3b LAO 042905



3b Connecting the Cables (S8500C)

= 15

B S) Jé @‘ﬁﬁﬁﬁﬁﬁ% Eﬁﬁﬁﬁﬁﬁ {

gl P

L
y/A— Y —

(If non-dedicated
control network)

Front

Note:
Be sure to connect the modem to the USB port of the SAMP.

Rear

85cqsc3b LAO 033006

Issue 5.1 June 2006

13



4a configuring the UPS* (S8500B)
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Ab configuring the UPS* (S8500C)

85cqgsc4a LAO 033006

*If Avaya-supplied
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4C configuring the Ethernet Switch* (S8500B)

*If Avaya-supplied
Front Rear

85gsc4b LAO 030905
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4d Configuring the Ethernet Switch* (S8500C)

*If Avaya-supplied

" CONSOLE

85cqsc4b LAO 033006
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5a connecting the Laptop (S8500B)

85qsc5b LAO 121605

Important!

Stop here if the media server is not being connected to a
port network.
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5b Connecting the Laptop (S8500C)

85cgschb LAO 033006

Important!

Stop here if the media server is not being connected to a
port network.
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6a Connecting to Port Networks (S8500B)
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6b Connecting to Port Networks (S8500C)
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! Troubleshooting

Problem:

® Avaya equipment is missing

® Customer equipment is missing

® Customer network information is missing
® No power to the UPS

® The alarm LEDs on the UPS are flashing

® No power to the Avaya-supplied Ethernet switch
@ Alarm LEDs on the Avaya-supplied Ethernet

switch are flashing
® No power to the media server

® No V on the IPSI LCD

Solution:

Contact the project manager
Contact the project manager
Contact the project manager

Is the UPS plugged into the outlet?
Does the outlet have power?

Refer to the UPS user’s guide

Is the switch plugged into the UPS?
Does the UPS have power?

Refer to the Avaya-supplied Ethernet switch
user’s guide

Is the media server plugged into the UPS?
Does the UPS have power?

Push the power button on the media server to
start

Check the connection to the network
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