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Disclaimer

Intellectual property related to this product (including trademarks) and registered
to Lucent Technologies Inc., or AT&T Corporation, have been transferred or
licensed to Avaya Inc.

Any reference within the text to Lucent Technologies Inc. or Lucent, American
Telephone and Telegraph Corporation or AT&T, should be interpreted as
references to Avaya Inc.  The exception is cross references to books published
prior to April 1, 2001, which may retain their original Lucent or AT&T titles.

Avaya Inc. formed as a result of Lucent’s planned restructuring, designs builds
and delivers  voice, converged voice and data, customer relationship
management, messaging, multi-service networking and structured cabling
products and services. Avaya Labs is the research and development arm for the
company.














































































































































































































































































































































































































































































































































































































































































































































































































































































































































































