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1-2 About this guide
Overview

Overview

Introduction This system administration guide provides the procedures and
related information necessary to administer a Meridian Mail
Release 12 system operating on either a Modular Option GP
(Mod Op GP) platform or a Message Services Module (MSM)
platform. This guide includes information on the initial setup of
your system, its daily operation, and its routine maintenance.

Before you begin All your hardware, including the main administration terminal
and optional printer, must already be installed.
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What this guide is about

What this guide is about

Introduction

Administrative tasks

Task frequency

This guide explains how to set up, operate, and maintain your
Meridian Mail system.

This guide contains information and procedures for the
following:

e setting up the initial system configuration (normally a
once-only operation)

* logging on and navigating

* adding users and maintaining the user database

* making voice recordings, such as announcements and voice
menus

e administering fax services on the system

e setting up system security

*  backing up the system

*  monitoring system status

e performing routine maintenance

*  monitoring traffic reports and system usage reports
e troubleshooting

*  configuring special features on your system

Where more detailed information is available in other manuals,
this guide directs you to the appropriate resources.

Some of these tasks must be performed every day. Others are
carried out frequently, while some need to be done only
occasionally.

These tasks are performed either through menu-driven screens
at your administration terminal or through your telephone.
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Who should use this guide

Who should use this guide

Introduction This guide is intended for users who are responsible for setting
up, operating, and maintaining the Meridian Mail system.

Guide users There are two main groups of users who refer to this guide:

e The guide’s primary users rely on this documentation to do

their job.

e The guide’s secondary users may need to refer to the
documentation to do their jobs.

Examples of users The following table identifies the primary and secondary users
of this guide.
Users Example

Primary users

¢ database administrators located at customer
sites who perform all Meridian Mail
administration tasks

* technical support personnel

Secondary users

¢ installation and maintenance technicians

¢ database administrators located at customer
sites who perform only basic Meridian Mail
administration tasks

* sales engineers
e trainers and courseware developers

* technical application specialists
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Systems supported by this guide

Systems supported by this guide

Introduction

Supported systems

This administration guide is common to the following hardware
platforms:

e Meridian Mail Modular Option GP
*  Meridian Mail Message Services Module (MSM)

A Modular Option GP connects to any DMS or third-party
switch.

An MSM connects to an SL-100 or a DMS-100 switch.

Some of the features documented in this guide may not be
installed on your system.

In addition, because certain features are hardware dependent, it
may not be possible for you to install them.

To determine whether you can install a particular feature on
your system, see “Meridian Mail feature availability” on
page 2-44.
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Structure of this guide

Structure of this guide

Introduction

Contents of this guide

This guide is organized to reflect the hierarchical set of
procedures accessible from the Main Menu. Most items that
appear in the Main Menu have a corresponding chapter
describing the administrative tasks and the screens and fields
required to complete the tasks.

This guide contains the following chapters.

Chapter number and title

Description

Setting up the system

Chapter 1: Identifies the purpose, scope, audience, and structure of this guide.

About this guide Sets out the typographic conventions used in the guide.
Explains the guide’s structure.
Lists the publications referred to in this guide.

Chapter 2: Provides an overview of the functional areas presented in the

Navigating through system | System Administration menu.

administration Describes basic screen navigation tools and techniques.
Introduces the two Meridian Mail Release 12 user interfaces.
Lists the features available for each Meridian Mail hardware
platform and user interface.

Chapter 3: Describes how to log on to Meridian Mail.

Logging on Describes how to log on to the Meridian 1 switch through a
Meridian Mail administration terminal.

Chapter 4: Refers users to procedures for checking the provisioning of

Meridian Mail Release 12.

Provides an overview of a complete basic setup of Meridian Mail
Release 12, with cross-references to relevant information and
procedures in other chapters and guides.

Chapter 5:
Making voice recordings

Describes how to make voice recordings for use by Meridian Mail.
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Chapter number and title

Description

Chapter 6:
Setting up Meridian Mail
security

Identifies the high-risk areas of a Meridian Mail system and the
types of abuse that can occur.

Lists the measures that can be taken to set up and monitor system
security.

Describes the use of security features to prevent unauthorized
mailbox access.

Describes measures to prevent the use of Meridian Mail features for
unauthorized long distance calling.

Suggests procedures to prevent unauthorized use of the
administration terminal.

Describes the reporting features available to help administrators
detect abuse.

Chapter 7:
User administration —
an overview

Introduces the concepts and issues concerning user administration.

Cross-references appropriate chapters for routine user
administration tasks of particular interest or concern.

Chapter 8:
Local voice users

Describes procedures for administering local voice users.

Chapter 9:
Remote voice users

Describes procedures for administering remote voice users.

Chapter 10:
Directory entry users

Describes procedures for administering directory entry users.

General administration —
an overview

Chapter 11: Describes procedures for administering system distribution lists.
Distribution lists
Chapter 12: Introduces the concepts and issues concerning general

administration.

Directs users to the appropriate chapters for routine general
administration tasks.

Chapter 13:
General options

Describes how to perform the tasks and locate the information
available under the General Options screen.

Chapter 14:
Volume administration

Describes the tasks that can be performed through the volume
administration side of Volume and selective backups.
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Structure of this guide

Chapter number and title

Description

Chapter 15: Explains the importance of Meridian Mail system backups.
Back up and restore Suggests which volumes to back up, and how frequently.
Meridian Mail data ) ) )
Describes the two available backup media and how to perform a
backup with either one.
Describes the procedures for scheduling a backup to occur
automatically at a later time and for checking on the status of a
backup in progress.
Chapter 16: Describes how and how often to change the administration

Password and system time
changes

password and the AdminPlus password.

Describes how to change Meridian Mail’s system time setting.

Chapter 17:
Dialing translations

Introduces the concept of dialing translations.
Specifies the situations and features requiring dialing translations.

Guides users through setting up dialing prefixes and translation
tables appropriate to their system.

Provides in-depth detail for those who wish to customize dialing
translations.

Chapter 18:
Routine maintenance

Lists the routine maintenance tasks recommended for optimum
Meridian Mail operation.

Chapter 19:
Voice administration —an
overview

Provides an overview of voice administration.
Describes the Voice Administration menu and its menu options.

Directs users to the appropriate chapters for documentation of the
menus and screens accessible from the Voice Administration menu.

Chapter 20:
Voice messaging options

Describes the tasks that can be performed using the Voice
Messaging Options screen.

Chapter 21: Describes how to change the display options for the Voice Services
Display options Administration screen using the Set Display Options screen.
Chapter 22: Describes how to use the Find function to find and print VSDNs and

Finding and printing
VSDNs and service
definitions

service definitions.

Chapter 23:
Configuring Meridian
Mail services

Provides an overview of the configuration of Meridian Mail
services: the setup of the Meridian 1 switch and Meridian Mail
setup.
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Structure of this guide

Chapter number and title

Description

Voice services profile

Chapter 24: Documents the procedures for configuring VSDNs for each
The VSDN table Meridian Mail feature that potentially requires a DN.
Chapter 25: Documents the tasks that can be performed using the Voice Services

Profile screen.

Provides information about the different kinds of timeouts and how
they work.

Hardware administration

Chapter 26: Introduces the concept of Class of Service and the types of Class of

Class of Service Service.

administration Guides users through creating, assigning, changing, and deleting
individual Classes of Service.

Chapter 27: Describes the methods for viewing and printing out the

configuration of Meridian Mail’s dedicated nodes and data ports.

SEERs and Meridian Mail
Alarms

Chapter 28: Describes procedures for checking on system, card, and port status.
System status and Describes procedures for enabling and disabling certain system
maintenance components as part of routine maintenance, troubleshooting, and
replacement.
Describes the use of the Channel Allocation Table during system
expansion or reorganization.
Chapter 29: Introduces the concepts of SEERs and Meridian Mail alarms.

Describes how to customize a system’s SEER processing protocols
to control how certain SEER messages are categorized and reported.

Chapter 30:
Operational Measurements

Provides an overview of the Operational Measurements feature and
how it can be used to monitor Meridian Mail system activity.

Describes how to generate, view, print, and analyze Operational
Measurement reports.

Chapter 31:
Operational
Measurements traffic
reports

Provides information and procedures for Operational Measurements
traffic reports.

Chapter 32:
User Usage reports

Provides information and procedures for Operational Measurements
user usage reports.

Chapter 33:
Audit Trail reports

Provides information and procedures for Operational Measurements
audit trail reports.
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Structure of this guide

Chapter number and title | Description

Chapter 34: Introduces the concept of bulk provisioning.

Bulk provisioning Offers examples of situations where bulk provisioning can be used.

Describes procedures for transferring bulk provisioning data onto
tape and into another Meridian Mail system.

Appendix A: Presents information and procedures for using Meridian Mail

Meridian Mail AutoAdmin | AutoAdmin to administer mailboxes from a PC, and to use data files

Utility from other applications to supply user information for new
mailboxes.
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Typographic conventions

Typographic conventions

Introduction This topic describes the typographic conventions used in this
guide for the following:
e softkeys
* keyboard keys or hardkeys
* telephone keypad keys
e textinput
* fields in a menu
*  valuesin a field
*  system responses
e spoken words

* recorded prompts

Conventions The following table identifies, describes, and provides
examples of the conventions used in this guide.

Convention
for Description Example
softkey Softkeys are displayed on the [Exit]

administration menus and screens. They [Record]
indicate which keyboard function keys you
press to carry out specific Meridian Mail
tasks.

A softkey is referred to by its label (as
displayed in the menu or screen) enclosed
in square brackets.

It appears in the same typeface as the
accompanying text.

keyboard key A keyboard key or hardkey is referred to | <1>

or by its label enclosed in angle brackets. <Prev Screen>
hardkey When two key names appear .together, you | <Help>
press them both at the same time.
) <Return>
A keyboard key or hardkey appears in the <Ctrl> <r>

same typeface as the accompanying text.
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Typographic conventions
Convention
for Description Example
telephone The telephone keypad keys that you press | Press 829 on the telephone
keypad key appear in bold print in the same typeface as | keypad.
the accompanying text.
text input Text that you type appears in bold print. In | Type m.
a procedure, it appears in the same
typeface as the accompanying text. In other
text, it appears in a different typeface from
the accompanying text.
fields in a menu| The name of a field is capitalized and the Last Name field

appears in the same typeface as the
accompanying text.

the Invalid Logon Attempt field

values in a field

A value in a field is capitalized and appears
in the same typeface as the accompanying
text.

The default is No.

system
responses

System responses appear in the same
typeface as the accompanying text. They
are often introduced with Result:.

Result: The system prompts you
for a password.

spoken words

The suggested wording of a greeting or an
announcement appears in italics enclosed
in double quotation marks.

You might want to include the
following statement in your voice
menu: “Please wait on the line.
An Attendant will be with you
shortly.”

recorded
prompts

Prompts played by the system appear in
italics enclosed in double quotation marks
(the same as spoken words).

“You have no new voice
messages. One old message is still
unsent.”
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Cross-references

For a cross-reference to another part of this guide or to another

manual, the following conventions are used.

Cross-reference

Convention

Example

to another topic in this guide

This cross-reference is enclosed
in double quotation marks.

For more information, see
“Logging in to Meridian Mail”
on page 5-15.

to another manual

The title of the manual appears
in italics.

The applicable reference
number is also presented.

Refer to the Meridian
Mail System Installation
and Modification Guide
(NTP 555-7001-215).
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Referenced documents

Introduction

Referenced documents

You may find it useful to have a number of additional resources
available as you are reading this manual.

Referenced The following table identifies the documents that are referred to
documents in this guide.
Note: An “x” in a Nortel (Northern Telecom) Publication
(NTP) number indicates that this digit varies, depending on the
Meridian Mail hardware platform:
e 7051 indicates Mod Op GP
NTP number Title Description

555-7001-000

NTP Contents Overview

Lists the NTPs in the Meridian Mail suite and
provides a brief description of their content.

555-7001-100

Meridian Mail Messaging
Overview

Provides an overview of the Meridian Mail
system and features.

Engineering Guide

557-7001-010 | MSM Product Guide Provides an overview of the Meridian Mail
system and features.
557-7001-100 | MSM Planning and Documents the steps necessary to engineer

and plan a Meridian Mail system.

555-7051-200

Modular Option GP Site and
Installation Planning Guide

Documents the steps necessary to engineer
and plan a Meridian Mail system.

555-7001-215

Meridian Mail System
Installation and Modification
Guide

Documents software installation, port
reconfiguration, and upgrades, among other
topics.

555-7051-250

Modular Option GP Meridian
Mail Installation and
Maintenance Guide

Documents the installation of Meridian Mail
hardware.

Also describes how to provision the
switch for Meridian Mail.

555-7001-241

Meridian Networking Planning
Guide

Provides descriptive information and
instructions for choosing a networking
service.
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Referenced documents

NTP number

Title

Description

555-7001-242

AMIS Networking Installation
and Administration Guide

Documents the implementation of AMIS
Networking (networking with the AMIS
protocol).

555-7001-244

Meridian Networking
Installation and
Administration Guide

Documents the implementation of Meridian
Networking (networking with modems).

555-7001-245

Virtual Node AMIS Installation
and Administration Guide

Documents the implementation of Virtual
Node AMIS Networking (a combination of
Meridian Networking and AMIS
Networking).

555-7001-246

Meridian Mail Enterprise
Networking Installation and
Administration Guide

Documents the implementation of Meridian
Mail Enterprise Networking (networking
without modems).

555-7001-305

Meridian Mail System
Administration Tools

Documents additional administrative tools
and utilities that are available at the tools
level.

555-7001-310

Meridian Mail Reporter System
Administration Guide

Documents the Meridian Mail Reporter
feature, which allows you to use a PC to
download information from the Meridian
Mail system.

555-7001-315

Meridian ACCESS
Configuration Guide

Documents the Meridian Mail and PBX
configuration required to support Meridian
ACCESS.

555-7001-316

Meridian ACCESS
Developer’s Guide

Documents how to develop and maintain
Meridian ACCESS applications.

555-7001-318

Meridian ACCESS Voice
Prompt Editor User’s Guide

Documents how to use the voice prompt
editor to create and maintain voice segment
files and individual voice segments.

555-7001-320

Meridian Mail Outcalling
Application Guide

Documents the implementation of the Remote
Notification feature and Delivery to Non-
User feature.

555-7001-325

Meridian Mail Voice Services
Application Guide

Documents the planning, configuration, and
implementation of voice services.
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Referenced documents

NTP number

Title

Description

555-7001-327

Meridian Mail Fax on Demand
Application Guide

Documents the planning, configuration, and
implementation of the fax information service
and fax item maintenance service.

555-7001-510

Meridian Mail Maintenance
Messages (SEERs)

Lists System Event and Error Reports
(SEERS) to help isolate and fix system
problems.
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2-2 Navigating through system administration
Overview

Overview

Introduction This chapter contains the following information:
e an overview of how the menus are arranged into a
hierarchy

e an overview of the functional areas presented in the Main
menu

* the layout of screens and menus
*  navigation tools and techniques
* instructions on how to modify fields

e alist of the features available for each Meridian Mail
hardware platform

e an introduction to the two Meridian Mail telset interfaces
and the features available in each

- Meridian Mail User Interface (MMUI)
- Voice Messaging User Interface Forum (VMUIF)
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Section A: The administration menu
hierarchy

In this section

The system administration menu hierarchy 2-4
The Main menu 2-6
User administration 2-7
General administration 2-8
Voice administration 2-10
Hardware administration 2-14
System status and maintenance 2-15
Operational measurements 2-18
Class of Service administration 2-20
Fax administration 2-21
Network administration 2-22
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The system administration menu hierarchy

The system administration menu hierarchy

Menu hierarchy The following is an example of the system administration menu
hierarchy.
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The system administration menu hierarchy

Administration

General Options

Volume and Selective
Backup

Restore from
Selective Backup

Change System
Administrator Password

Change Customer
Administrator Password

Change AdminPlus
Download Password *

Change System Time
Dialing Translation*

Administration
Voice Messaging Options
Voice Security Options

Restriction/Permission
Lists

Voice Services
Administration

Outcalling Administration *
Voice Form Definitions *

System Logon Silence DSP Port
T1 Status ** y 9
Status Screen Alarm Status
Logon with
Logon with System Administrator
Tools Passwor Password
System Main
Administration Tools Menu
General Voice User Fax

Administration
Local Voice User
Remote Voice User *
Directory Entry User
Distribution Lists

Administration*

Network
Administration*

—

Operational
Measurements

Operational Measurement
Options

Traffic Reports
User Usage Reports

Outcalling Audit Trail
Report *

Fax Audit Trail Report *

System Status and
Maintenance

System Status

Node Status

Card Status

DSP Port Status

Channel Allocation Table

T1 Link Status **

T1 Channel Status **

SMDI Link Status

MSM Cross Reference
Table **

Disk Maintenance
Diagnostic Schedules

System Event and Error
Reports

Hardware
Administration
Node Configuration
T1 Link Configuration **
Data Port Configuration

Print All Node
Information

Print All Data Port
Information

Customer
Administration

1

Class of Service
Administration

* Available only if the necessary feature is installed.
** Applicable to MSM systems only.

1
Bulk
Provisioning

Data Set Maintenance
Copy Date to Tape
Provision from Tape
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The Main menu

The Main menu

Introduction The Main menu is the first screen that is displayed after you log
on. This menu is your starting point for performing Meridian
Mail administration tasks.

The menu Here is an example of the Main menu.

Main Menu

User Administration

General Administration

Voice Administration

Fax Administration

Hardware Administration

System Status and Maintenance
Operational Measurements

Class of Service Administration
Bulk Provisioning

[F=J0= 0 = T R SN N

Select an item > 1]

L.:Ig.:lff - - - -

Feature-dependent items

The following menu items are displayed only if the appropriate
feature is installed:

e Fax Administration is displayed if Fax on Demand is
installed.

e Network Administration is displayed if Meridian
Networking or AMIS Networking, or both, are installed.
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User administration

User administration

Description

Local voice users

Remote voice users

Directory entry users

Distribution lists

User administration involves creating and maintaining a
database of users.

Local voice users have mailboxes. You can add, modify, and
delete local voice users in User Administration. You can also
carry out other user-related functions such as recording personal
verifications and setting up remote notification schedules.

If Meridian Networking or Enterprise Networking, or both, are
installed, you can add users at remote sites to your local user
database. One way of adding and deleting remote voice users is
through User Administration.

Remote voice users can be added to distribution lists at the local
site. Local users can use name dialing and call sender to call
remote voice users and name addressing to compose messages
to them.

Directory entry users do not have mailboxes. They are,
however, in the user directory, and therefore can be accessed by
features such as name dialing and Thru-Dial. These users are
added, modified, and deleted from User Administration.

Distribution lists contain a list of mailbox numbers. Whenever
you send a message to a distribution list, it is sent to all of the
mailboxes in the list.

Administering distribution lists involves

*  assigning a number to each list
¢ adding mailbox numbers to each list
*  keeping the lists up to date

* recording a personal verification for each list
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General administration

General administration

Introduction

Defining general
options

Backing up and
restoring data

Changing passwords
and the system time

General Administration is divided into a number of
administration areas from which you can perform a variety of
tasks.

Defining general system options involves the following tasks:

* assigning classes of service to the system

e defining the attendant DN

* setting the date format for reports

» specifying the SEER printer and Reports printer port names

You can perform the following types of backups:

o full backups (of data and voice) to tape

*  partial backups (of data only) to tape or disk (if the Disk to
Disk Backup feature is installed). (Disk to Disk backup is
available on ModOp GP systems only.)

» selective backups of users or services to tape

From Generation Administration, you can restore only users or
services that were selectively backed up.

For information about restoring data from a full or partial
backup, refer to the System Installation and Modification Guide
[NTP 555-7001-215].

You can change the following:

e the system administrator password

* the customer administrator password (for Multiple
Administration Terminals and Meridian Mail AutoAdmin)

* the AdminPlus download password (if AdminPlus is
installed)

* the system time
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General administration

Setting up dialing If Fax on Demand, or AMIS Networking, or both, are installed,

translations you must set up translation tables. These tables tell Meridian
Mail how to translate collected digits (from an AMIS message
header or a fax callback number entered by a caller) into a
number that Meridian Mail can dial.
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Voice administration

Voice administration

Introduction

Defining voice
messaging options

Voice Administration is divided into a number of
administration areas from which you can perform a variety of
tasks.

Defining voice messaging options involves the following tasks:

If more than one language is installed, you must define the
default language and whether it overrides users’ preferred
languages.

If Dual Language Prompting is installed, you must define
the secondary language in which prompts are played.

You can record customized versions of the call answering
greeting (MMUI) and VMUIF tutorials.

You can enable or disable name dialing/name addressing
and external call sender.

You can define operational characteristics for voice
messaging such as

- the maximum delay for timed delivery
- the broadcast mailbox number

- the maximum number of days that read messages are
retained

- the playback speeds that mailbox users can apply to
individual mailbox messages
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Voice administration

Defining voice
security options

Defining restriction/
permission lists

Defining voice security options is extremely important in order
to safeguard your system from unauthorized use and abuse by
hackers and users. You can do the following to secure your
Meridian Mail system:

e Make mailbox passwords more secure by
- defining the password prefix
- specifying the minimum password length

- forcing users to change their passwords the first time
they log on
- suppressing the display of passwords on the telset
e Specify the maximum number of invalid logon attempts
that are allowed before a mailbox is disabled or a session is
terminated.
e Set up monitoring periods for
- system accesses
- thru-dials
- specific calling line IDs (CLIDs)

Restriction/permission lists are another very important part of
ensuring system security. A restriction/permission list specifies
which dialing codes are not allowed, thereby preventing users
or callers from placing calls to unauthorized numbers such as
domestic long distance numbers or international numbers.

You can define up to 80 different restriction/permission lists
that can then be applied to different features that place outcalls
such as call sender, Thru-Dial, Remote Notification, and AMIS
networking.
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Performing voice
services
administration

Performing outcalling
administration

Voice administration
Voice Services Administration is divided into a number of
administration areas:

* The VSDN Table is where you add voice service DNs
(VSDNS) for each service that you want to make directly
dialable by a unique number.

* The Voice Services Profile is where you define
characteristics for voice services such as timeouts and
holidays (used by time-of-day controllers).

*  You can add, modify, and delete the following voice and
fax services from Voice Services Administration:

- announcement definitions

- thru-dial definitions

- time-of-day controller definitions
- voice menu definitions

- fax item definitions

Setting display options

Display options allow you to choose

¢  how you want information sorted in Voice Services
Administration screens

¢ whether the Choice of Services and Menu Actions lists are
displayed

Outcalling includes the Remote Notification (RN) and the
Delivery to Non-User (DNU) features. If installed, you must
check that the default settings are acceptable, or change them to
suit your needs.

Remote Notification parameters include

* the maximum number of remote notification retry repeats

e the numeric pager data terminator

Delivery to Non-User parameters include

* allowed delivery times for weekdays and weekends

e retry limits and intervals for busy, unanswered, and
answered conditions

e the number of times to play a DNU message
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Voice administration

Defining voice forms  Creating voice forms involves setting operational
characteristics for each voice form as a whole, recording all of
the prompts (known as fields), and setting field-specific
operational characteristics.
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Hardware administration

Hardware administration

Introduction

Node configuration

T1 link configuration

Data port
configuration

Printing information

Almost all of the screens in Hardware Administration are read-
only. They are for viewing purposes only.

To modify your hardware configuration, you must log on to the
Tools level and access the Modify Hardware tool. For more
information, refer to Meridian Mail System Administration
Tools (NTP 555-7001-305).

You can view the number of nodes that are installed and the
types of cards that have been configured for each node.

T1 links are on MSM systems only.

You can view the T1 links that are on your system and the
primary and secondary connections for each link.

You can view configurations for the following data ports:

e SMDI Link
e Terminal

e Printer

e Modem

e MSLink (for Meridian Mail AutoAdmin)
e AdminPlus (if installed)
e  NWModem

Note: You can modify the Network Modem DN from Hardware
Administration.

You can print all node and all data port information.
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System status and maintenance

System status and maintenance

Introduction

Viewing status and
disabling components

Channel Allocation
Table

System Status and Maintenance primarily involves viewing the
status of the system and various hardware components to see if
everything is operational.

When a hardware component needs servicing, it must first be
disabled and then reenabled when the problem is fixed. This is
done in System Status and Maintenance.

For each of the following hardware components, you can view
its status, disable (or courtesy disable) it for servicing, and
reenable it:

e the entire system

* nodes (on MSM systems only)

e cards

e DSP ports

* TI1 links (on MSM systems only)

e TI channels (on MSM systems only)

e SMDI links (on MSM systems only)

The Channel Allocation Table shows how channels (ports) are
allocated to services.

From the Channel Allocation Table, you can view the
following:

* the channels that are on your system, their type, and
whether they are shared by services or dedicated to a
particular service for placing outbound calls

* the maximum number of each type of port, and how many
of each port type have been allocated
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Channel Allocation
Table (cont’d)

MSM cross reference
table

Disk maintenance

Diagnostic schedules

System status and maintenance

If you disable ports, you can do the following:

*  Modify the Primary DN.

*  Modify Channel DN.

*  Modify the port type and capability.

* Dedicate ports to a particular service (for outcalls only).

The MSM Cross Reference Table is available on MSM systems
only. You can view the following information in this table:

* the cards on each node

* the card type

* the card number

* the shelf number

e the slot number

Shadowed systems
On shadowed systems, you can do the following from the Disk
Maintenance screen:

*  View the status of the prime and shadow disks in a disk
pair.
e Disable and enable a disk.

*  Perform diagnostics.

Unshadowed systems
On unshadowed systems, you can view the status of the prime
disk and perform diagnostics.

You can schedule diagnostics to occur at a specific time on
certain days. You can specify the following about the scheduled
diagnostics:

e whether bus controller diagnostics should be performed (on
MSM systems only)

*  whether voice path diagnostics should be performed, and
other related parameters
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System status and maintenance

System event and You can perform the following tasks from the System Event
error reports and Error Reports menu.

SEER retrieval

If you do not want all SEERSs to be retrieved, you can specify
which SEERSs should be retrieved according to SEER class,
severity level, or SEER type.

SEER configuration
From the SEER Configuration screen, you can do the following:

e Specify the mailbox (the message trigger mailbox) to
which you want messages to be sent when a SEER that
meets a specific criteria is generated. This allows you to be
notified immediately of SEERs that you consider to be
critical.

e Set SEER throttling parameters which allow you to prevent
SEERs that are duplicated a certain number of times from
being sent to the printer or message trigger mailbox, or
both.

*  Set SEER escalation parameters which allow you to
specify how many times a SEER needs to be duplicated
before it is escalated to the next severity level.

*  Set the SEER filtering levels which allow you to control
which SEERSs are sent to the printer and message trigger
mailbox (according to type and severity level).

SEER remapping

SEER remapping allows you to remap the severity level of up to
60 SEERs to a different severity level and have that information
stored on disk.

For example, a SEER that is classified as major in Meridian
Mail may be critical to your particular system. You could,
therefore, remap this SEER as critical.
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Operational measurements

Operational measurements

Introduction

Operational
measurement options

Traffic reports

User usage reports

There are three kinds of operational measurement reports:
traffic reports, user usage reports, and audit trail reports.

Setting operational measurement options involves specifying

whether to collect traffic, user usage, session trace, and
audit trail data

the start and end times for the traffic period

the number of days traffic data, user usage data, and audit
trail data are stored

You can view or print a summary of traffic report services that
shows the number of accesses, the average length, and voice
mail usage.

You can view or print more detailed traffic reports for the
following:

Voice Messaging

Channel Usage

Services

Networking

AMIS Networking

Outcalling

Fax

Disk Usage

T1 link handler (on MSM systems only)

You can view or print user usage reports which provide local
usage data, Meridian network usage data, and AMIS network
usage data.
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Operational measurements

Audit trail reports Outcalling audit trails
If Outcalling is installed, you can view or print summary reports
that show the target DNs to which users are sending DNU
messages and remote notifications as well as the status of each
call.

You can also view or print more detailed reports that also show
the channel DN that was used and how many retries there were.

Fax audit trails

If Fax on Demand is installed, you can view or print summary
reports that show the called DN, billing DN, duration, and status
of each fax call.

You can also view or print more detailed reports that show the
channel DN that was used and how many retries there were.
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Class of Service administration

Class of Service administration

Introduction

COS-controlled
features

Maintaining classes
of service

Before you can add local voice users, you must create your
classes of service (COS). Each local voice user must be
assigned to an already defined class of service.

Classes of service determine the feature capabilities of the local
voice users assigned to them. Some examples of features and
limits that are controlled by classes of service are

* the voice storage limit
* the maximum length of composed messages
e the maximum length of call answering messages

» the ability to send broadcast and network broadcast
messages

* notification of busy line to callers

e delivery to non-user (DNU) capability and related DNU
parameters

¢ remote notification (RN) capability and related RN
parameters

e the ability to receive and send AMIS open network
messages

* the restriction/permission lists that are applied to AMIS
open networking, extension dialing, and custom revert

Maintaining classes of service involves modifying classes of
service as needed. Whenever a change is made to a class of
service, the change is propagated to all users belonging to that
class of service.

It also involves deleting classes of service that are no longer
needed (and reassigning users to another class of service before
you delete).
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Fax administration

Fax administration

Administration of the  Fax Administration is available only if Fax on Demand is
Fax on Demand installed. It involves configuring the following parameters for
service the Fax on Demand service:

* the maximum number of fax delivery channels

e the maximum resolution of fax reception (normal or fine)

* the maximum number of pages allowed per fax item

» fax delivery retry limits and intervals for cases where fax
items cannot be delivered (due to transmission errors or no
carrier availability)

* allowed times for delivery of fax items on weekdays and
weekends

e the delivery time limit

Creating fax items Fax items are not created in Fax Administration. You must
access the Voice Services Administration menu at the Customer
Administration level to add fax item definitions.
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Network administration

Description Network administration involves the administration of Meridian
Networking, Enterprise Networking, and AMIS Networking.

Meridian Networking  Administration of the Meridian Networking and Enterprise

and Enterprise Networking features involves

Networking
e Jocal site maintenance

* remote site maintenance, which involves adding remote
sites, specifying the networking protocol and dialing plan
for each site, and recording a spoken site name

* network configuration, which involves setting initiation
times, holding times, stale times, the batch threshold, and
wakeup interval

e performing a modem verification test

* checking the network status periodically

AMIS and Virtual Node Administration of AMIS Networking includes the following:

AMIS Networkin
g e enabling or disabling incoming and outgoing messages

* specifying the allowed delivery times for outgoing
messages

* specifying the initiation time, holding times, stale times,
batch threshold, and wakeup interval

e defining the AMIS compose prefix

e specifying the number of messages to transmit per session

*  defining the system access number

* checking the status of the AMIS Networking service
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Section B: Understanding menus, screens,
and keys

In this section

Overview 2-24
Keypad functions 2-25
Meridian Mail menus 2-26
Meridian Mail screens 2-29
Getting around in screens 2-31
Entering information in fields 2-32
Softkeys 2-37
Getting help 2-38
Error messages 2-39
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Overview

Introduction

In this section

Overview

System administration menus and screens have a consistent
format. The way in which items are selected and data is entered

is the same for all menus and screens.

This section describes

*  keypad functions

e the layout of menus

* the layout of screens

e types of fields

*  how to select menu items

*  how to select options and enter data in fields
*  how to navigate through fields in screens

*  how to scroll through multipage screens

e softkeys

*  how to get help
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Keypad functions

Keypad functions

Application mode

Supported terminals

Numeric keypad

Keypad function key
positions

When the keypad is in application mode, certain functions are
available on the keypad when you press single keys or key
combinations. Application mode is the default whenever the
system is rebooted.

Keypad functions are supported on VT220 terminals and the
following VT200-compatible terminals: VT320, VT420,
HP700/22, and HP700/32.

If you choose to work with a numeric keypad (where the
numeric keys generate numbers when you press them), then
only the F1, F2, F3, and F4 keys retain the functions indicated.
The keypad is set to numeric mode through the terminal’s setup
function.

The following illustration shows the functions available when
the keypad is in application mode.

F1 - Softkey 1
F2 - Softkey 2

F1 F2 F3 Fa F3 - Softkey 3
F4 - Softkey 4
1 - Start of field

7 8 9 — 2 - Next word in field
3 - End of field
4 - Previous field
5 - Next field

4 5 6 ; 7 - Previous page
8 - Next page
- - Delete field contents
. -HELP

1 2 3 ENTER - Softkey 5

0 ENTER

(shading indicates that the key does not have a function)
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Meridian Mail menus

Meridian Mail menus

Description A menu presents a list of items from which you can choose.
When an item is selected, either another menu or a screen is
displayed.

A typical menu The following is an example of a menu.

Menu title

\

User Administration
1 Local Voice User

Menu items <]

2 Directory Entry User

FYY

3 Distribution Lists

Message area . Select an iten > [

Softkeys — g I B B B
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Meridian Mail menus

Parts of a menu This table describes the parts of a menu.
Part Description
Menu title Menu titles are always on the first line.
Menu items Each menu has a list of choices that are

preceded by numbers. These are menu items
from which you can choose.

Choosing a menu item causes either another
menu or a screen to be displayed.

Message area This is where system prompts, responses, and
error messages are displayed.

Softkeys The bottom line in a menu is a set of softkeys.
Softkeys are used to carry out actions.

Standard 1.0 System Administration Guide January 1998



2-28

Navigating through system administration

Meridian Mail menus

Choosing a menu item Each item in a menu has a number. The system displays a

prompt requesting you to make a selection from the items
presented.

To select a menu item, follow these steps.

Starting Point: Any menu with the “Select an item” prompt displayed

Step Action

1 Enter the number that corresponds to the item you want to
choose and press <Return>.

Example: You want to add local voice users to your system so
you enter 1 and press <Return>.

User Administration

1 Local Voice User
2 Directory Entry User

3 Distribution Lists

Select an iten >1M

- 1 i i 0

Result: Another menu or a screen is displayed.

Standard 1.0

System Administration Guide January 1998



Navigating through system administration

2-29

Meridian Mail screens

Meridian Mail screens

Description

A typical screen

Screens contain fields in which you can either make selections
or enter data. It is by filling in fields that you customize
Meridian Mail to meet your requirements and suit your needs.

The following is an example of a screen.

Screen

title >

Fields—

Message 5.
area

Softkeys -+l

Jession Profile

Channel Capability Recquired:

Menu title

Session Time Limit (minutes): 10

Maximum Number of Inwvalid Selections: 10

Maximum Number of Fax Selections: S

Page Limit for Fax Selections: 40

Fax Activity Revert DN:

Sender Fax Number:

Sponsor Fax Item ID:

Full_Voice Basic

pI0RE EBELOW

The Session Profile will be saved only if the Previous Form is saved.

Fields —

Billing DN:

Page Transmission Error Handling:
Fax Delivery Option:

Call Back Extension Prompt:

Treat Call Back Number As:

Session Profile

| More below
indicator

More above
indicator

Wo R

Automatic Cover Sheet: No
Sender Name Display:
Call Back Dialing Restrictions: |

Quit [FEEee

REARE-EGY Same Call Caller Choice

International Dial_as_Entered ESHN|
List Name: Local

Message g
area

Softkeys

The $ession Profile will be saved only if the Previous Form is saved.
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Parts of a screen

Meridian Mail screens

This table describes the parts of a screen.

Part

Description

Menu title

This is the name of the menu from which the
screen was accessed.

Screen title

The name of the screen.

Fields

Fields in screens are much like fields in forms.
You can either enter information in them, or
select from a predetermined set of options.

It is by filling in fields that you define how you
want Meridian Mail to work and customize the
system to meet your needs.

Message area

This is where system prompts, responses, and
error messages are displayed.

Softkeys The bottom line in a menu is a set of softkeys.
Softkeys are used to carry out actions.

More below This indicator is displayed in multipage

indicator screens. It indicates that there are more fields
below the last field that is currently displayed.

More above This indicator is displayed in multipage

indicator screens. It indicates that there are more fields

above the first field that is currently displayed.
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Getting around in screens

Getting around in screens

Navigating between
fields

Moving through
multipage screens

Scrolling

Using the down arrow
key

Paging

The following keys on the keyboard and on the application
keypad (see “Keypad functions” on page 2-25) move the cursor
between fields.

IF you want to THEN press

move to the next field e the Tab key

e the down arrow key

* the Return key, or

* 5 on the application keypad.

move to the previous field * the up arrow key, or
* 4 on the application keypad.

Certain screens contain more fields than can be displayed at one
time on the display terminal. You can view additional pages in
one of two ways: by scrolling and by paging.

If you see “More Below” at the bottom of a screen or “More
Above” at the top of a screen, you can use the following keys.

IF you want to THEN press the

view the next page of a multipage screen * Next Scrn hardkey.

view the previous page of a multipage screen| * Prev Scrn hardkey.

When the “More Below” prompt disappears, you are at the end
of the screen. When the “More Above” prompt disappears, you
are at the top of the screen.

The down arrow key displays only the last input field, even if
there is instructional text below it. To view any text that may
appear at the end of a screen, use the Next Scrn hardkey.

In some screens, a [Next Page] softkey is displayed that can be
used to move between the pages of a screen.
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Entering information in fields

Entering information in fields

Introduction

Example

Selectable fields {
Data entry fields {

Selectable fields {

Selectable fields

Information is entered in the fields of Meridian Mail screens.
There are two types of fields:

* selectable fields
e dataentry fields

This screen contains both types of fields.

er Administration MORE ABOVE

View Class of Service
Receive Composed Messages: No YEE
Message Waiting Indication Options: None Urgent

External Call-Sender
Restriction/Permission List: 2 List Name: Local

Read Message Retention (days):
(“0" implies that read messages
are retained until the user
deletes them manually.)

|D

Send Messages to External Users: m Yes

Retain Copy of Sent Messages: Yes

fI0RE EELOW

The Class of Service data will be saved only if the user is saved.

Selectable fields present a number of predefined options from
which you can choose.

The option that is in reverse video (light text on a dark
background) is the selected option.

After installation, selectable fields always have one of the
options selected as the default.

Examples

Examples of selectable fields in the above screen example are
Receive Composed Messages and Retain Copy of Sent
Messages.
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Choosing an option in To choose a predefined option in a selectable field, follow these

a selectable field

Data entry fields

steps.

Step Action

1 Move the cursor to the field you want to modify.

2 Use the right (and left) arrow keys, or the spacebar, to select
the option you desire.

Note: The selected option appears in reverse video.

You type information, such as titles and numbers, into data
entry forms. There are often limitations placed on data entry
fields, such as the types of characters you can enter or a range of
numbers. Data entry fields are indicated by an underline next to
the field name. This is where you enter information.

Some of these fields are prefilled with default values. These
values can be changed as needed. Others are blank by default
and require an entry.

Example
An example of a data entry field (on page 2-32) is the Read
Message Retention (days) field.
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Entering information  To enter information in a data entry field, follow these steps.
in a data entry field

Step Action
1 Move the cursor to the field you want to modify.
2 Is there currently any information in the field?

+ Ifyes, goto step 3.
+ If no, type the information in the field.

3 Delete the current content of the field.
IF you want to THEN press
clear the current contents the <Remove> key.
delete one character to the left of the <x> key.
the cursor
delete the character on which the the <Back Space>
cursor is positioned key.

4 Type the information in the field.
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Selecting an entire In some screens, especially those that provide a list of things

line from which to choose, you need to select an entire line to
indicate on which item you want to perform an action, and then
press a softkey to indicate which action you want to perform.

To select an entire line in a screen, follow these steps.

Step Action

1 Move the cursor to the line you want to select using the up and
down arrow keys.

2 Press the spacebar.
Result: The entire line is selected (as indicated by reverse
video).
Prompt

Screens requiring this mode of selection often indicate this with
the following prompt: “Move the cursor to the item and press
the spacebar to select it.”
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Entering information in fields
Example
You want to record a personal verification for all users assigned
to class of service 2 that do not currently have personal
verifications. After using Find, you get this list of users. You
select the first user, Bob LePage, and then press [View/Modify]
to modify the user.

User Administration

List of Local Voice Users

- Storage Personal

C0S Used Verific.

Name Mailbox Departuent Nuw. {mins) Recorded)
LePage ,Bob 65551234

Rorty,Phillip 65558050 923 1] 0 No

Select a softkey >

Dele

[2d

)

Certain data fields require you to insert values, whereas other
fields are optional. Mandatory fields are identified in the field
descriptions.

If you do not fill in a mandatory field and then try to save your
settings, the system does not save the screen but, instead,
prompts you to fill in the necessary field.
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Softkeys

Description

Purpose

Common softkeys

Softkey positions

Softkeys appear on the bottom two lines of menus and screens
and are displayed in reverse video (light characters on a dark
background).

They correspond to function keys F1 through F5 or F6 through
F10 on the top row of the keyboard. The softkeys change
according to the menu or screen. They may also change with the
function you are performing.

Softkeys are always actions. When you select a softkey, you are
performing a function.

The following softkeys occur frequently on the administration
screens:

* [Exit]

e [Add]

* [View/Modity]
e [Delete]

e [Find]

e [Save]

e [Cancel]

If any of these keys occur on a screen, they typically occur in
the following positions.

Select a softkey > ||

View/Modify

Select a softkey >
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Getting help

Introduction Online help is available for most of the menus and screens,
including the Main Menu.

Procedure To get Help, follow these steps.

Step Action

1 Press the Help key.
Result: The system displays explanations of the fields on the
menu or screen in which you are working.

2 Once you are done reading the Help information, press the
[Exit] softkey to return to the menu or screen.

A typical Help screen  The following shows an example of a Help screen.

Meridian Mail Help
Using Help

When displaying help, the page up/dowm keys and cursor keys can
be used to scroll through the text.

Softkeys Available:

Exit Returns user to the context for which help was
originally displayed.

Using Help Displays this screen.

Keypad Help Displays the layout and supported functions of an
NT220 or compatible application keypad.
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Error messages

Introduction

Purpose

SEER messages

Examples of error
messages

The system displays error messages, both general and screen-
specific, on the line above the softkey display.

These messages remain on the screen until the next user input or
until another error message appears.

These messages provide feedback on administration actions.
They should not be confused with System Event and Error
Report (SEER) messages.

If SEER printing is disabled, SEER messages will print out on
the administration screen.
The following are two examples of error messages:

e “The key entered is not valid at this time.”

e “Enter a number in the range of 1 to 6.”
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Section C: Meridian Mail features and
interfaces

In this section

The main administration terminal and multiple administration =~ 2-42
terminals (MATSs)

Meridian Mail feature availability 2-44

Meridian Mail telset interfaces 2-46
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The main administration terminal and multiple
administration terminals (MATS)

Introduction

The main
administration
terminal

Multiple
administration
terminals

Tasks performed on
MATs

Meridian Mail is administered through a menu-driven
administration interface available at a terminal or personal
computer (PC) using terminal emulation software. Using the
administration menus, you establish the initial configuration of
your system, maintain the user information base, create voice
applications such as announcements and voice menus, monitor
system usage and performance, and perform routine system
maintenance.

All of these tasks are performed from the main administration
terminal or from a PC using terminal emulation software.

The Multiple Administration Terminals (MATs) feature enables
you to configure your main administration terminal and up to
three secondary terminals, or MATS, on your system.

Only a limited number of administrative tasks can be performed
from a MAT. These include the following:
e User Administration

You can perform all User Administration tasks, such as
adding, modifying, and deleting users and distribution lists.

e (Class of Service administration

You can only view existing classes of service from a MAT.
You cannot add, modify, or delete them.

*  Voice Administration
You can add, view, modify, and delete
- voice service DNs
- announcement and voice menu definitions
- thru-dial definitions
- time-of-day control definitions

- fax item definitions
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See also For more information about configuring MATsS, refer to the
System Administration Tools Guide (NTP 555-7001-305).
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Available platforms

Feature availability

Meridian Mail feature availability

This system administration guide is common to the following

hardware platforms:

e Message Service Module (MSM)

e Modular Option GP

These platforms connect to the following switches using an

SMDI link:

e SL-100
e DMS family switches

e NEC, AT&T, and ROLM switches

Use the following table to determine whether you can install a

particular feature on your system.

Message Modular
Service Option GP
Feature Module (MSM)
ACCESS yes yes
AdminPlus yes yes
AMIS Networking yes yes
Disk Shadowing yes yes
Disk to Disk backup no yes
Dual Language Prompting yes yes
Enterprise Networking yes yes
Fax on Demand yes yes
Maximum number of languages 4 4
supported
Meridian Mail AutoAdmin yes yes
Meridian Mail Connections yes yes
Meridian Networking yes yes
Multi-Customer yes yes
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Message Modular

Service Option GP
Feature Module (MSM)
Multiple SMDI Links yes yes
Multiple Administration Terminals | yes yes
(MAT)
Outcalling yes yes
Single Terminal Access yes yes
Virtual Node AMIS Networking yes yes
Voice Forms yes yes
Voice Menus yes yes
Voice Messaging VMUIF yes yes
9600 bps Meridian Mail Interface | no yes

Standard 1.0 System Administration Guide January 1998



2-46

Navigating through system administration

Meridian Mail telset interfaces

Meridian Mail telset interfaces

Introduction

Two telset interfaces

Definition:
MMUI

Definition:
VMUIF

Terminology:
users and subscribers

Through the Meridian Mail telset interfaces, users interact with
the Meridian Mail system to log in to their mailboxes, listen to
messages, and compose and send messages.

There are two Meridian Mail interfaces:

e Meridian Mail User Interface (MMUI)
e  Voice Messaging User Interface Forum (VMUIF)

Note: A Meridian Mail system can support only one of these
interfaces. When the system is installed, it is defined as using
either the MMUI interface or the VMUIF interface.

The MMUI interface is a full-featured, command-driven Nortel
proprietary voice mail interface. It is primarily intended for
centrex users.

VMUIF is a menu-driven interface. It is intended primarily for
residential users, typically providing call answering and
message retrieval capabilities only. VMUIF can, however,
support voice messaging if enabled.

VMUIF is also well suited to large campus environments such
as universities or hospitals.

Users added to a system on which the MMUI interface is
installed are referred to as users. Users added to a system on
which the VMUIF interface is installed are referred to as
subscribers, because they typically subscribe to a service
through a central office.

Note: All of the Meridian Mail administration screens refer
simply to users, even though user administration applies to
both MMUT users and VMUIF subscribers.
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Available features of  This table indicates which features are available for the two

MMUI and VMUIF Meridian Mail user interfaces.
Feature MMUI VMUIF
handling of forwarded calls yes yes
personalized greetings yes yes
message waiting indication (MWI) support yes yes
remote notification (although user-changeable remote notification yes yes
schedules from the telephone set are available only in the MMUI
interface)
password-protected mailboxes yes yes
mailbox summaries and message playback yes yes
message reply, reply all, and message forward yes yes
personal distribution lists yes yes
message compose and send yes yes
AMIS Networking (if installed) yes yes
ability to assign a class of service (COS) yes yes
18-digit mailbox yes yes
mailbox Thru-Dial (A user can press 0 and dial a number while logged | yes
in to the mailbox.)
name addressing (A user can dial another user by name instead of by | yes
extension.)
Meridian Mail Networking (if installed) yes
Virtual Node AMIS Networking (if installed) yes
message tagging options (During message composition, a user can tag | yes
messages as urgent or for timed delivery.)
retention of sent or unsent messages yes
internal, external, and temporary greeting yes 1 greeting
user-changeable personal verification yes yes
choice of identification (mailbox number or personal verification) to | yes
be played during call answering
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Feature MMUI VMUIF
customizable customer greeting and customer attendant yes

custom operator revert yes
user-changeable remote notification schedules through the telephone | yes

set

express messaging yes

bilingual prompting (if more than one language is installed) yes

record, playback, and message tagging during call answering yes

speed control during message playback yes

adding to a recorded message yes

call answer only mailbox (Compose and Send must be disabled.) yes
send only mailbox (Call Answering must be disabled.) yes
rotary set interface (message retrieval with no DTMF input required) yes
greeting change service (greeting change with no DTMF input yes
required)

introductory tutorial (special greeting on first access) yes
volume control (DTMF control of default volume and volume setting) yes
family mailboxes (Up to eight submailboxes can be administered yes
through one telephone set.)

“save as new” (Read messages can be reverted to “unread” or “new” yes
status.)

send on disconnect (implicit send command if a user hangs up after yes
composing a message)

mailbox resources (limiting receipt of messages based on mailbox yes
resources)

customizable login greeting yes
disable reset (automated, timed reset of automated lockout resulting yes
from password violation)

editing capabilities for personal distribution lists yes

lockout revert (If locked out from the mailbox, a revert DN is yes
possible.)
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Introduction

Overview

This chapter explains how to set your administration password
and log on to the Meridian Mail system from the following
types of consoles:

e the main administration terminal

e amultiple administration terminal (MAT)

* aremote terminal (Mod Op GP system)

* aremote terminal (MSM system)

After you are logged on, you can begin to work with the system
administration menus, which are the starting point for general
administrative functions and for customizing your system.

The chapter also describes how to change or recover your
administration password.
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Types of consoles

Introduction

Multiple
administration
terminals

Console types

Administrative functions can be carried out from the main
administrative console for your Meridian Mail system or from a
remote terminal connected to the system through a modem.

If the Multiple Administration Terminal feature is installed,
your Meridian Mail system can support up to four
administration terminals: one main administration terminal and

up to three secondary terminals, or MATs.

The following table lists the types of consoles and their

available features.

Main administration
terminal

Multiple
administration
terminal

Remote terminal

installed with your
system

available feature

available feature

all functions

user administration:
add, modify, and
delete mailboxes

COS administration:
view and find (read-
only)

voice services
administration: add,
view, modify, delete
voice service DNs,
announcement
definitions, Thru-Dial
definitions, time-of-
day control
definitions, and voice
menu definitions

generally used by off-
site service personnel
to troubleshoot a
system
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Logon/Status screen

Description

The Logon/Status
screen

Logon System Status Silence Alarm DSP Port
Status

From this screen, you log on to the administration console to
perform the following tasks:
e setting up and customizing your system

e carrying out administrative tasks on a system-wide basis, or
a per-user basis

* configuring voice services
* viewing system status or DSP port status

e viewing T1 link or channel status (available on MSM
systems only)

* silencing alarms

The Logon/Status screen is displayed when the administration
terminal is idle.

The following shows an example of the Logon/Status screen.

Logon/Status

i MMMERIDIAN
oisionoisg Mmoo
moonmM Mmoo
M OMMM MMM M m MMMATL
MM Moo MMM M M
mm oMM M Julcisoicio S CIotaIsIod
mm mm MMM MMM MM MR
mm mm Mmoo M
mm mo mo oM M
mm mm mm mm
mm M M M
i i mm mm
mm mm i i
mm mm mm mm

Copyright (c) Northern Telecom, 1996

Select a softkey > ||

Note: When you log on at a MAT, only the [Logon] softkey is
displayed.
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The Logon/Status
screen for MSM

Available softkeys

The following shows an example of the Logon/Status screen
from the MSM which includes the T1 Status softkey. (T1 links
and channels are available on MSM systems only.)

Logon/Status

mm MMMERIDIAN

Copyright (c) Northern Telecom, 1996

Select a softkey > ||

DSP Port

Status

ATTENTION

For security and memory usage reasons, do not leave the
administration console unattended while you are logged
on. Also, remember to log out at night. If you do not log
out, critical audit and backup routines may not run
because of insufficient memory.

For information about the softkeys available from the Logon/
Status screen, see Chapter 28, “System status and
maintenance”.
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Redrawing the Logon/ If you power down your terminal and then power it back up, the

Status screen screen may be drawn incorrectly. If the screen is corrupted, you
see a row of “q”’s (qqqqqqqqqqqqq) instead of the line near the
bottom of the screen above the softkeys.

To redraw a corrupted screen, follow these steps.

Step Action

1 Press <Ctrl> <w>.
Result: A small window opens.

2 Type if.

Note: You do not have to press <Return>. The
initialize, and the “f” means full screen.

w

I” means
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Setting the system administration password

Overview

Password security

To log on to the Meridian Mail system from an administration
terminal, you require a system administration password.

Your password can be any combination of letters and numerals.
It can be between 6 and 16 characters long. (The minimum
length can be increased by the System Administrator. See
“Setting the minimum password length for all administrator
passwords” on page 16-7.)

Passwords are not case sensitive; even if you use capital letters
when you define your password, you do not need to use capital
letters when you type it.

For greater system security, your password should be no fewer
than seven characters in length. A longer password is more
difficult to guess than a shorter password.

For more information about ensuring the security of your
system, see Chapter 7, “Setting up Meridian Mail security”.
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Procedure To set your system administration password for the first time,
follow these steps.

Starting Point: The Logon/Status screen

Step Action

1 Select the [Logon] softkey.
Result: The system prompts you for a password.

2 Type the default password adminpwd.
Result: The system prompts you for a new password. It does
not allow you to log on until you change the default password.
3 Type a new password, and press <Return>.
Result: The system prompts you to reenter the password for
verification.
4 Type your new password a second time, and press <Return>.

Result: The system records the new password and displays
the Main Menu.

Note: If you type a different password the second time, the
system reports that the password has not changed because the
new passwords did not match. If you receive this message,
repeat step 1 to step 4.
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Changing the system administration password

Introduction

To help ensure the security of your system, change the logon
password regularly.

You can change the password only at the main administration
terminal. The change is then automatically made to the
configured MATS.

Your password can be any combination of letters and numerals.
It can be between 6 and 16 characters long. (The minimum
length can be increased by the System Administrator. See
“Setting the minimum password length for all administrator
passwords” on page 16-7.)

For more information about ensuring the security of your
system, see Chapter 7, “Setting up Meridian Mail security”.
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Procedure To change your system administration password, follow these
steps.

Starting Point: The Main Menu

Step Action

1 Select General Administration.

2 Select Change System Administrator Password.
Result: The system prompts you to enter your existing
administration password.

3 Type your existing password.
Note: Your password is not displayed on the screen as you
type it.

Result: The system prompts you to enter a new password.

4 Type your new password, and press <Return>.

Result: The system prompts you to reenter the password for
verification.

5 Type your new password a second time, and press <Return>.

Result: The system records the new password, and you are
returned to the General Administration menu.

Note: If you type a different password the second time, the
system reports that the password has not changed because the
new passwords did not match. If you receive this message,
repeat steps 2 to 5.
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Recovering a system administration password

Introduction This topic describes how to restore a password that has been
forgotten or lost to the system.

Procedure To recover a system administration password, follow these
steps.

Starting Point: The Main Menu

Step Action

1 Insert the install tape in the tape drive.
2 Reboot the system from the tape.

3 Select More Utilities from the menu.
4

Select Change to Default System Password.
Result: You are prompted to enter Yes to continue, or No to
stop.

5 Enter Yes to continue.
Result: The system reports that the operation has been
successfully completed.

6 Remove the install tape from the tape drive.

7 Reboot the system from the disk.

8 Select the [Logon] softkey.
Result: The system prompts you for a password.

9 Type the default password adminpwd.
Result: The system prompts you for a new password. It does
not allow you to log on until you change the default password.
10  Type a new password, and press <Return>.
Result: The system prompts you to reenter the password for
verification.
11 Type your new password a second time, and press <Return>.

Note: If you type a different password the second time, the
system reports that the password has not changed because the
new passwords did not match. If you receive this message,
repeat step 8 to step 11.
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Logging on from the main administration terminal

Introduction This topic explains how to log on as the system administrator
from the main administration terminal.

Note: If you are logging on from a multiple administration
terminal, you cannot perform step 2.

Procedure To log on from the main administration terminal, follow these
steps.

Starting Point: The Logon/Status screen

Step Action

1 Select the [Logon] softkey.
Result: The system prompts you for a password.

2 Use the following table to determine the next step.

IF THEN

you are logging on for the see “Setting the system

first time administration password” on
page 3-7.

you have logged on before  go to step 3.

3 Type your system administration password, and press
<Return>.

Result: The system displays the Main Menu.

Note: If an invalid password is entered, an error message
appears. Repeat step 1 and step 3.

Standard 1.0 System Administration Guide January 1998



Logging on 3-13
Logging on from the main administration terminal

The Main Menu The following shows an example of the Main Menu displayed
at the main administration terminal.

Hain Menu

User Administration

General Administration

Voice Administration

Fax Administration

Hardware Administration

System Status and Maintenance
Operational Measurements

Class of Service Administration
Bulk Provisioning

[F=J0=C 20N = T RS N

Select an item >

oot _ _ _ _

Note: Some of these features may not be available on your
system.

ATTENTION

An unsuccessful logon attempt is automatically recorded in the
system log file. As a security precaution, after a third
unsuccessful attempt to log on, the system forces a 10-minute
delay before a further logon attempt is accepted. Only your
Nortel representative has the required privileges to gain access
to the system during the lockout period.
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Logging on from a MAT

Introduction

The default password

Changing the default
password

Before you begin

If the Multiple Administration Terminal (MAT) feature is
installed on your system, your Meridian Mail system can
support up to four administration terminals (one main
administration terminal and up to three MATS).

When you are logged on to a secondary terminal, you can
perform a limited number of administrative tasks. For more
information, see “Types of consoles” on page 3-3.

Your logon password is the same for both the main
administration terminal and a MAT.

This topic explains how to log on from a MAT.
The default password for logging onto a MAT is custpwd.

The system will prompt you to change the default password the
first time you log on. This is for security reasons.

Once you have changed the password after initial logon, you
can change the password at any time from the General
Administration menu by selecting the Change Customer
Administrator Password item.

Restriction
You cannot make the MAT password the same as the system
administration password.

The Multiple Administration Terminal feature must be installed
on your system.
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Logging on from a To log on from a MAT, follow these steps.
MAT
Starting Point: The Logon/Status screen

Step Action

1 Select the [Logon] softkey.
2 Type the system administration password, and press <Return>.
Result: The system displays the Main Menu.

Note: If an invalid password is entered, an error message
appears. Repeat step 1 and step 2.

The Main Menu at a The following shows an example of the Main Menu displayed
MAT at a MAT.

Main Menu

1 User Administration
2 Voice Services Administration

3 Class of Service Administration

Select an item > I

roete _ _ _ _
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Logging on from a remote Mod Op GP

Introduction This topic explains how to log on to the system through a
remote terminal from a Modular Option GP system.
