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About this information product

Purpose

Reason for reissue

Safety labels

This Centrevu® Visual Vectors User Guide, 585-210-944, is written
primarily for the CentreVu Call Management System (CMS) administrator
who has access to all areas on one or more CentreVu CMS servers, and
secondarily, for auxiliary administrators and split/skill supervisors who ha
limited access to Vectors and Vector Directory Numbers.

This book specifically addresses the DEFINITY Enterprise Communicatic
Server (ECS) functionality of CentreVu CMS. If you are implementing the
CentreVu CMS R3V9 server for the first time, you will have DEFINITY EC.
R9.1. This call center configuration supports all of the functions that are
accessible using CentreVu Visual Vectors software.

Where to begin

ReadChapter 2, Setting up your Call Center WafdiChapter 3, Using
CentreVVu Framewortko learn how to use the CentreVVu Framework interfac

This document is being reissued to support CentreVu Visual Vectors Vers
9.

This is not applicable to this guide.
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How to use this
information product
Title

Introduction

Setting up your Call
Center World

Using Framework

Using Navigator
Using the Vector Editor
Using the VDN

Administration Wizard

Using the Import
Export Wizard

Conventions used

The following table describes the contents of each major section of this
document.

Contents

Generally describes CentreVu Framework and Visual Vectors and
includes things you should know before using the product.

Describes how to use the Navigator tool to set up the objects in your Ci
Center World.

Describes the CentreVu Framework tool.

Tells you how to view objects and perform actions with the Navigator
tool.

Tells you how to use the Vector Editor to create new and edit existing
vectors, as well as to attach comments, display and print vectors.

Tells you how to use this wizard-based tool to assign VDNSs to vectors
and set Skill Preferences.

Explains how to use this wizard-based tool to share vectors by exportir
them to a ScratchPad or ACD, which allows other users to import the
vectors.

The following conventions are used throughout this document.

Product release

Unless otherwise noted, the term DEFINITY Enterprise Communications
Server (ECS) refersto Release 9.1. The functionality of earlier switch
releasesis noted if it differs from that of Releases 8 and 9.1.

Document number

Publication titles are followed by their document number. For example,
see CentreVu Visual VectorsiInstallation & Getting Started, 585-210-947,
for more information.
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Typography

[talic font indicates:

*  The titles of books and CD-ROMSs. For example: For more
information, see “Starting Visual Vectors” in Chapter 6, “Getting

started with CentreVu Visual Vectors,” 6entreVu Visual Vectors
Installation and Getting Started, 585-210-947.

Emphasis. For example: The collect step is not availablaofor
prompting vectors.

* Indicating the use of a word as a word. For example: The system
flashes the woravorking at the bottom of the screen while it
completes this process.

Courier font designatasput andoutput.

* Input is something you type into the user interface. For example,
EnterSales to match and display available VDNs nanted -
Sales, Sales, andSales Split.

*  Output is a character, word or phrase that the system generates.
exampleplease wait for initialization .....

Related documentation There are many documents that can help you use CentreVu CMS to it
maximum capability. The title and document number of the most
important ones are listed here.

e Avaya Call Center V9 Change Description 585-215-942
e Avaya Call Center Documentation CD-ROM 585-215-926

«  CentreVu” Visual Vectors Installation and Getting Started 585-210.
947

. CentreMu CMS R3V9 Administration 585-214-015

. CentreMu CMS R3V9 Software I nstallation, Maintenance, and
Troubleshooting 585-215-956

e CentreVu Supervisor Version 9 Reports 585-210-929

. CentreMu Call Center V9 Little Instruction Book Maintenance 585—
215-944

. CentreMu Call Center V9 Little Instruction Book Basic
Administration 585-215-954

. CentreMu Call Center V9 Little Instruction Book Advanced
Administration 585-215-955
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How to order this information product
By telephone:

AVAYA Inc. Publications Center

Voice: 1-800-457-1235 or International Voice: 317-322-6416
Fax: 1-800-457-1764 or Internationa Fax: 317-322-6699

By mail:

AVAY A Inc. Technologies Publications Center

2855 N. Franklin Road

Indianapolis, IN 46219

us

Order:

Document No.

, December 1999
For additional documents, see Related documentation (-ix).

You can be placed on a Standing Order list for this and other documents
you may need. Standing Order will enable you to automatically receive
updated versions of individual documents or document sets, billed to
account information that you provide. For more information on Standing
Orders, or to be put on alist to receive future issues of this document,

please contact the Avaya Publications Center.
L]
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1 | ntroduction

Overview

Purpose  ThisCentreVu Visual Vectors User Guide gives you the information you need
to use the client software package.

This chapter includes the following sections:

*  General information

*  Things to know before using Visual Vectors
*  Things to know about call center data

*  Prerequisite system administration

See the overview of each section for a preview of the section's contents.
]
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General information

Overviaw

Purpose This section presents a brief overview of what the software does, who
uses it, and how it works, followed by an overview of supporting
hardware and software.

In this section  This section includes the following information:
*  What is Visual Vectors software?
» Platforms and required software
e Supported switches
*  Prerequisite switch and CentreVu CMS features
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What is Visua V ectors software?

Introduction

CentreVu Call Management System (CMYS) Visua Vectors softwareisa
product used by businesses and organizations that have a DEFINITY
Enterprise Communications Server (ECS) or other switch and that receive
alarge volume of telephone calls that are processed through the
Automatic Call Distribution (ACD) and Call Vectoring features of the
switch. CentreVu CMSS caollects call-traffic data, formats management
reports, and provides an administrative interface to the ACD feature on
the switch.

The CentreVu CM S administrator can access the CentreVu CM S
database, generate reports, administer ACD parameters, and also monitor
call activities to determine the most efficient service possible for the
customers. The CentreVu CM S server supports CentreVu Supervisor
client computers.

The Visual Vectors Server software runs on the same platform as
CentreVu CM S and supports CentreVu Visua Vectors clients. Using the
client software, administrators can change certain properties of call center
entities, aswell as create and edit vectors, assign Vector Directory
Numbers (VDNSs) to vectors, and set VDN Skill Preferences.

CentreVu CM S and Visua Vectors Server software interface with the Sun
Microsystems, Inc. Solaris operating system. They use several system
utilities to:

*  Communicate with CMS terminals and printers

e Communicate with computers that are running CentreVu Supervis

and CentreVu Visual Vectors client software
* Log errors
. Execute processes
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Platforms and required software

Supported server Visua Vectors Server 9.0 softwareis certified to run on the following
hardware platforms computers:

*  Sun Microsystems, Inc. Sun Enterprise 3000
*  Sun Microsystems, Inc. Sun Enterprise 3500
e Sun Microsystems, Inc. Sun Ultra 5

Recommended client The recommended computer configuration required for CentreVu Visu
computer configuration \fectors V9 client software is the following:

» Intel Corporation Pentium or compatible processor, running at 30(
MHz or faster (the minimum supported processor speed is 133 Mt
however, performance may be unsatisfactory)

* A hard disk drive with 50 MB of free space
» A CD-ROM drive

* 64 MB RAM or 96 MB RAM if Visual Vectors is co-resident with
CentreVu Supervisor (the minimum supported amount of physical
memory is 48 MB). If your server has a large number of objects, f
example, thousands of VDNSs, it is advisable to have 96 MB RAM
more (128 MB RAM or more if running with CentreVu Supervisor)

If you are running Microsoft Windows 2000, you will need an extre
16 MB RAM.

* Avideo monitor and adapter set to at least 800x600x256 graphics
resolution.

e Windows 95, Windows 98, Windows NT 4.0 (with Service Pack 4 ¢
later), Windows 2000, or Windows Millennium Edition operating
system.

Note: The required browser for CentreVu Visual Vectors online hel
system is Microsoft Internet Explorer 3.02 or later. Before installin
CentreVu Visual Vectors, ensure that Microsoft Internet Explorer
3.02 or later is correctly installed; however, it does not need to be
as your default browser or .htm application.

* A mouse or other pointing device that is compatible with one of th
supported Windows operating systems.

*  For Network connection:
— WinSock 1.1 compliant TCP/IP stack
— Xerox Corp. Ethernet communications board
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Required software for a CentreVu Visual Vectors runs on a Microsoft Windows 95, Microsoft
Windows-based client  \windows 98, Windows NT 4.0, or Windows 2000 operating system.
platform  \when running under Windows NT 4.0, CentreVu Visual Vectors V9 client
software requires Service Pack 4 or later to be installed.

The required browser for CentreVu Visua Vectorsonline Help is
Microsoft Internet Explorer 3.02 or later. Before installing CentreVu
Visual Vectors, ensure that Microsoft Internet Explorer 3.02 or later is
correctly installed; however, it does not need to be set as your default
browser or .htm application.

]
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Supported switches

Switch names and
releases

Single and multiple
ACDs

CentreVu CM S and Visual Vectors Server software are certified to run
with the following switches:

 DEFINITY Enterprise Communications Server (ECS) Release 6.3
 DEFINITY ECS Release 7

» DEFINITY ECS Release 8

» DEFINITY ECS Release 9 and 10

Depending on which server you have and how the CentreVu CMS
software was installed, the CentreVu CMS software can communicate
with as many as eight ACDs.

Depending on how the Visual Vectors Server software was installed ar
configured, the CentreVu Visual Vectors V9 client software can
communicate with as many as 20 servers that are running CMS and
Visual Vectors.

References to multiple ACDs in this document refer to configurations
with multiple switches. If you have only one switch, you can ignore the
considerations for multiple ACDs.

O
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Prerequisite switch and CentreVu CM S features

Introduction

ACD administration and
Visual Vectors

CentreVu CMS includes a feature for administering automatic call
distribution (ACD) and optional features for managing aspects of the
system. The featuresrequired to use CentreVu Visual Vectors software are
described below.

CentreVu CM S and Visual Vectors software provide an administrative
interface to the switch. The CM S software supports CentreVu Supervisor
clients. Using the Agent Administration and Call Center Administration
areas, you can use CentreVu Supervisor to view or change various
parameters on the switch that are related to ACD, Vectoring, and Expert
Agent Selection (EAS). You can aso run reports that describe your call
center configuration.

For example, you can:

* Add agents to or remove agents from splits or skills
*  Move extensions between splits

»  Change skill assignments

*  Change the following assignments: trunk group-to-split, trunk
group-to-VDN, VDN-to-vector

e  Start an agent trace and list the agents being traced

The Visual Vectors Server software supports CentreVu Visual Vectors
clients. Using the Visual Vectors client software, administrators can
change certain properties of call center entities, as well as create and
vectors, assign VDNSs to vectors, and set VDN Skill Preferences.

The CentreVu Visual Vectors administrator should coordinate with the
ECS switch administrator to be sure that the needed ACD and CMS
configurations are understood by both administrator.
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Vectoring and Visual The CentreVu CMS Call Vectoring feature enables you to create, copy,
Vectors  and edit vectors on any supported DEFINITY Enterprise

Communications Server (ECS). Call vectors are user-defined, call-
processing programs. Call vectors direct calls to specified on-network or
off-network destinations, to queuesin ACD splits, or to treatments such as
music, recorded announcements, forced disconnect, and forced busy.
CentreVu Visua Vectors provides avisualy rich, intuitive graphical user
interface for this feature for call centerswith DEFINITY ECSR6.3 or
later and CentreVu CMS R3V9 servers.

Onthe DEFINITY ECSand CentreVu CMS, the Call Vectoring featureis
a separately purchased feature that is required to use Visual Vectors
software.

(]
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Things to know before using Visua
Vectors

Purpose This section describes the interactions of CentreVu Visual Vectors
software with other call center client software.

In this section  This section includes the following information:
* Interactions with CentreVu Supervisor
* Interactions with CMS and Supervisor
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I nteractions with CentreV u Supervisor

Introduction

Interactions with
CentreVu Supervisor

Using CentreVu
Supervisor

CentreVu Visua Vectors software is designed to work with CentreVu
Supervisor Version 6 or later.

If CentreVu Supervisor Version 6 or later is correctly installed on your
client computer, the Visual Vectors CentreVu Framework window
displays a toolbar icon which you can use to start CentreVu Supervisor.
You can also select CentreVu Supervisor from the Tools menu.

Although you may be able to run CentreVu Supervisor from Visual
Vectors, the two software programs, CentreVu Visual Vectors and
CentreVu Supervisor, do not interact directly. If information from the two
programs does not seem to match, first try to log off the CentreVu CM S
server in each program, and then log back on. Thiswill cause CentreVu
Supervisor to read the configuration file in Visual Vectors and respond
with the correct information.

Use CentreVu Supervisor software to do the following:

Generate reports on the VDNSs, vectors, and skill preferences you

assigned using CentreVu Visual Vectors tools

» Assign names to splits or skills, trunk groups, ACDs, Vectors, and
VDNs in the CentreVu CMS Dictionary, so that the objects in your

Call Center World have more meaningful names

If CentreVu Supervisor Version 8 or later is installed, there will be a
CentreVu Visual Vectors icon on the CentreVu Supervisor toolbar.

SeeCentreVu Supervisor Version 9 Reports, 585-210-929, an@entreVu
CMS Release 3 Version 9 Administration, 585-214-fxt%nore
information.
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Interactions with CM 'S and Supervisor

Introduction  CentreVu Visua Vectors software is designed to work with CentreVu
CMS R3V6 or later.

Interactions with  If information obtained from the two client software programs does not
CentreVu CMS R3V9  seem to match, log off the CentreVu CM'S R3V9 server from each client
software program, and then log back on. Thiswill cause the CentreVu
CMS R3V9 server software to read the configuration filein Visual
Vectors and respond with the correct information.

Important! Edit vectorsonly in Visual Vectors. If you use any
other way to edit vectors, such asa CM S terminal, the vector step
comments will be converted to floating comments.

Using CentreVu CentreVu Visual Vectors software is designed to work with CentreVu
Supervisor  Supervisor Version 6 or later. Use CentreVu Supervisor software to do the
following:

*  Generate reports on the VDNSs, vectors, and skill preferences you
assigned using Visual Vectors tools.

* Assign names to entities such as splits or skills, trunk groups, ACI
Vectors, and VDNSs in the CentreVu CMS Dictionary. You can use
the Navigator tool in Visual Vectors to give more meaningful name
to these objects in your Call Center World.

SeeCentreVu” Supervisor Version 9 Reports, 585-210-929, andCentreVu
CMS Release 3 Version 9 Administration, 585—214-fait nore
information.
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Things to know about call center data

Overviaw

Purpose This section describes the CentreVu processes for storing and tracking
switch datafor your call center. The information is intended to give you
an overview of how CentreVu CM S works, where CentreVu CM S stores
data, and how Visual Vectors Server software accesses CM S Dictionary
and User Permissions data.

In this section  This section includes the following information:
. How CentreVu CMS stores and tracks ACD data



Introduction

CentreVu Visual Vectors User Guide

How CentreVu CMS stores and tracks ACD data 1-13

How CentreVu CMS stores and tracks ACD data

Real-time and historical
databases

Summarizing CMS data

CMS Dictionary

User permissions

CentreVu CMS stores the ACD data that is received from the switchin
the real-time and historical databases. Within each of these databases,
CentreVu CMS stores the specific ACD data for agents, splits or skills,
trunks, trunk groups, vectors, and VDNSs in separate database tables. Call
work codes (CWC) also have separate database tables in the real-time and
historical database.

As CentreVu collects the real-time data from the ACD, the data is stored
in the current intrahour interval tables (agent, split/skill, trunk, trunk
group, vector, and VDN) until the end of the interval. At the end of the
current intrahour interval, data is archived to the previous intrahour
interval tables and to the intrahour historical tables. At the time that you
designate, the historical intrahour data is summarized into daily data. At
the end of your designated week, which is specified on the System Setup
subsystem Storage Intervals window, the daily datais summarized into
weekly data. On the first day of a new month, monthly summaries are
generated from the daily data for the previous month.

The CMS Dictionary contains names for call center ACDs and their
entities, including announcements, splits or skills, trunk groups, VDN,
and vectors. The assigned names appear on CM S reports to make them
easier to interpret, aswell asin Visual Vectors software to make it easier
to use. You can use Visua Vectorstools to rename entities, or edit certain
other properties of those entities, for example, their descriptions. See
CentreVu CMS Release 3 Version 9 Administration, 585-215fy15,
more information about the CentreVu CM S Dictionary.

Visual Vectors software determines what users can view and modify
based on CM S User Permissions. For example, if a user has read access
for an ACD and/or its vectors but does not have write access, the user is
not able to use Vector Editor to save, or Navigator to copy, a vector to that
ACD. Likewise, if auser does not have read or write access permissions
for a certain type of entity, for example, VDNS, the folder for those
entities on the ACD appears empty in Navigator. See CentreVu CMS
Release 3 Version 9 Administration, 585—-215—0d5more information
about CentreVu CMS User Permissions.

O
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Prerequisite system administration

Overviaw

Purpose This section describes the system-level administration, including
permissions, that is required before you can run CentreVu Visual Vectors
software.

In this section This section consists of the following information:
»  Configuring Visual Vectors Server
e Technical Support
*  CentreVu Visual Vectors Training
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Configuring Visual Vectors Server

Introduction

Installing Visual Vectors
Server software

If you need to install and configure the CentreVu Visual Vectors Server,
first see CentreVu CMS R3V9 Software Installation, Maintenance, and
Troubleshooting, 585—-210-956, for instructions on how to proceed. A
brief outline follows of the procedures to install the CentreVu Visual
Vectors Server software package.

To install Visual Vectors Server software:

2 Insert the CD-ROM and enter the following command: /usr/sbin/

pkgadd -d /cdrom/cdromO.

Result: The system displays information about the CD contents.

Enter “1” or press Return to select Visual Vectors Server software f
processing.

Result: The system asks you if you want to continue.

4  Enter “y” to continue installation.

Result: The system again displays information about the CD-RONM
package.

5 After verifying this information, enter “q” at the prompt.

Result: The system completes the installation process.

END OF STEPS
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Initially setting up your To set up your server software:
server software

1  Atthe system prompt, enter setupaas.

2  Select 1 from the displayed setup menu.

3 Enter the number of allowable concurrent logins. The maximum
number is the number of purchased licenses.

END OF STEPS

Starting Visual Vectors To start the Visua Vectors Server software:
Server software

1 Todtartthe Visual Vectors Server software, at the system prompt, enter
“setupaas.”

2 Select “2” from the displayed setup menu.

3  Select “1” from the turn on/stop menu to start the software.

END OF STEPS

Server performance The following information summarizes capacity limits for CMS hardwar
platforms running CentreVu Visual Vectors Server software:

Reports or VDNs CMS Hardware Platform Capacity Limits

Ultra5  UE3000 UE3000 E3500  E3500
(LCPU) (2CPUs) (2CPUs) (4 CPUs)

Simultaneous realtime reports 300 400 800 1200 2400

Historical, forecasting, ICH, 120 160 320 480 960
and agent trace reports per hour
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Reports or VDNs CMS Hardware Platform Capacity Limits

Ultra5  UE3000 UE3000 [E3500  E3500
(LCPU) (2CPUs) (2CPUs) (4 CPUS)

ODBC reports per hour 120 160 320 480 960
Web hits per hour 60,000 80,000 160,000 240,000 480,000
VDNSson any single ACD 1950 2600 5200 7800 15,600

Delay estimates The following information estimates the delay (in seconds) to navigate
VDNs for some CMS hardware platforms that are running CentreVu
Visual Vectors Server software:

VDNs CMS Hardware Platform Delay in Seconds
Ultrab UE3000 UE300 E3500 E3500
(LICPU)  (2CPUs) (2CPUs) (4 CPUs)
250 5.8 4.5 23 15 0.8
500 9.0 7.1 3.6 24 12
1000 15.6 12.2 6.1 4.1 2.1
2000 28.8 22.5 11.3 7.6 3.8
4000 55.2 431 21.6 14.6 7.3
8000 107.9 84.3 43.2 28.6 14.3
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Technical Support

If you have a problem

Information to provide
the system administrator

If you have a problem with CentreVu Visual Vectors, first consult the
following:

Troubleshooting in this or your installation guide.
Help's Contents, alphabetical Index, and full text Search function.
The readme.txt file that is delivered with the software.

Important! The readme.txt file includes late-breaking changes t
and news about the software. Use a text editor such as Notepad 1
read the file.

If these sources don't contain answers to your questions, contact the
system administrator for your site's CentreVu CMS. The system
administrator may need information from you:

The version installed on your PC (select the About... item from the
Help Menu and note the load number in the upper-right corner).

The name or IP address of your CentreVu CMS server (the systel
administrator will know the version and load of CentreVu CMS
installed on your server).

The type of connection you have to the server (serial or over a
network).

The manufacturer and model of your PC, as well as the amount o
RAM installed.

O
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CentreVu Visual Vectors Training

Training included with  If you are acustomer located within the United States, your Avaya Project
software  Manager should call 1-800-255-8988 to schedule the appropriate classes
for you. For training outside of the United States, contact your local
Avaya distributor or representative.

Available courses The following table shows available training courses..

Course Number = PEC Course Name
BTC124H 1460-057 DEFINITY ECS with EAS
BTC138H DEFINITY ECS G3 ACD

with Vectoring

BTC429M 1470-016a DEFINITY ACD and
Vectoring
BTC155H 1462-031  CentreVu Supervisor V6

Administration with EAS

Description

A 4-day course that provides training
on the tasks that are required to set up a
G3 switch with the EAS feature and
design vectors.

A 4-day course that provides training

on the tasks that are required to set up a
CentreVu CMS call center application
with the G3 switch and the EAS
feature, administer CentreVu CMS,
interpret reports on ACD activity, and
use the Vectoring and Forecast
features.

This CD-ROM course lasts
approximately 1.5 hours. It provides
actual experience with administering
the ACD feature with vectoring.

A 4.5-day class that provides training
on the tasks that are required to
administer CentreVu CMS using
CentreVu Supervisor V6, interpret
reports of ACD activity in the

CentreVu Supervisor Interface, and use
the vectoring and forecasting features
in the CMS interface.
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Course Number = PEC

BTC154H 1462-030
BTC447M 1472-006
BTC115H 1462-014
BTC450M 1472-005
BTC467M Not listed

Course Name

CentreVu Supervisor V6
Administration

CentreVu Supervisor V6
Administration

(with and without EAS)

CentreVu CM S Custom
Reports

CentreVu Advocate;
Breakthrough Solutions

CentreVu Visual Vectors
User Training

Description

A 4.5-day class that provides training
on the tasks that are required to
administer CentreVu CMS using
CentreVu Supervisor V6, interpret
reports of ACD activity in the
CentreVu Supervisor Interface, and use
the vectoring and forecasting features
in the CM S interface.

This CD-ROM course lasts
approximately 4 hours. It provides
training on the tasksthat are required to
administer CM S and how to use the
CentreVu Supervisor tools. Thiscourse
includes system simulations, exercises,
and supporting material.

A 3-day class that providestraining on
the tasks that are required to develop
CMS custom reports.

This CD-ROM course lasts
approximately 4 hours. It provides
training on how to use CentreVu
Advocate to better manage call center
resources. This course includes system
simulations, exercises, and support
material.

This CD-ROM course lasts
approximately 2 hours. It provides
training on how to uses Visua Vectors
to create vectors and how to assign
VDNs to vectors. The course includes
system simulations, exercises, and
supporting material.
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Course notes

When your company purchases the CentreVu Visual Vectors software
package, free training for two people isincluded. If your company wants
to enroll additional peoplein courses, it needs to use Price Elements
Codes (PECs) when enrolling the additional people.

The last lesson in the Administration courses is a half-day session that
provides training on the Forecast feature. Students enrolled in the
Administration courses can also view the Visual Vectors User Training
CD-ROM during the last lesson. If your company has not purchased the
Forecast or Vectoring features, you do not have to attend this session.

Other training

You may benefit by taking additional courses in the following subject
areas.

»  Traffic Theory and Data Analysis
*  Host Computer Administration
e Switch Administration

You automatically receive the following Individualized Learning Prograt
booklets after one of your call center's employees is enrolled in the
CentreVu CMS Administration course:

* ACD Fundamentals
*  \ectoring and EAS Basics
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2 Setting up your Call Center World

Overview

Purpose  Thischapter explains how to set up the Call Center World seen in the
Navigator. It includes the following sections:

* Introduction to your Call Center World

* Managing Call Center World objects

See the overview of each section for a preview of the section's contents.
L]
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Introduction to your Call Center
World

Purpose This section provides an introduction to Call Center World features and
explains how to connect to anew CM S server or add anew CM S server to
your Call Center World.

In this section  This section includes the following information:
»  Features of your Call Center World
e Using Visual Vectors windows
*  Connecting to a CentreVu CMS server
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Features of your Call Center World

Overview Visual Vectorsis object-oriented, which meansthat the system handles all
entities as objects. An object isa set of computer instructions with
properties you define. This chapter explains how to perform actions on
objectsin your Call Center World, including how to select objects,
rename objects, delete objects, and so forth.
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Using Visual Vectors windows

Introduction

Visual Vectors menus

Visual Vectors toolbars

Help system

This part explains how to use features that are common to all Visual
Vectors windows, that is, menus, toolbars, and online Help.

To select amenu item, choose any of the following methods:
*  Click the item.
* Use the arrow keys to highlight the item and then press Enter.

e Hold down Alt and press the underlined letter in the menu item yo
want to select

*  Press the key or combination of keys (usually the Alt key or the
Control key and a letter key) assigned to the operation. For examy
use Control+C to copy.

All items that are available on the Visual Vectors toolbars are also
available from the menus. To select a toolbar item, click the icon.

Press F1 or click Help to display Help for a window. Select Help from tt
menu bar to choose from the help options that are described in
Framework window objects

O
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Connecting to a CentreVu CMS server

Purpose You can use the Connect menu item or toolbar button to logintoaCMS
server.

Connection types From CentreVu Framework, you can connect to one or more existing
CMS serversor you can add anew CMS server. Note that you are limited
to one instance of alogin ID per server.

Connecting to an  To establish a CM S connection when the server existsin your Call Center
existing server in your \World:
Call Center World

1 Select Connect from the File menu, or click Connect on the toolbar.

The Connect to server window appears.

Connect to rosie |

Connectto server: [ e u

—Login Details

Lagin Id: |

Password: |

Zonnect Cancel | Mewy ChiS Help

2  Typeyour CentreVu CMSlogin Id in the Login Id: text box.

3  Pressthe Tab key to move the cursor to the Password: text box.

4  Typeyour CMS password in the Password: text box.
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5 SdectaCMSserverinyour Call Center World from the Connect to
server: drop-down list.

6 Click Connect.

Result: The system displays a status message that indicates that the
software is connecting to the CM S server. If the connection is broken
or dropped while you are working with tools, you will be prompted to
save on-line open vectors elsewhere.

END OF STEPS

Adding a new server to  To establish a connection with a new CentreVu CM S server that is not
your Call Center World  glready in your Call Center World:

1 Toestablish a CMS connection, do one of the following:

. In the CentreVu Framework window, select Connect from the File
menu.

* In the Navigator window, highlight Call Center World in the left-
hand pane, and then select New CMS from the File menu or short

menu.
»  Click New in the Navigator toolbar.
The system displays the New CMS window.

B New CHS I A

~Login details

Sermer MNetwork Address: I

Login Id: |
Password: |
o Cancel Help

2  Type the hostname or IP address of a CentreVu CMS Visual Vectol
server in the Server Network Address: text box.
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3  Typeyour CentreVu CMSlogin ID in the Login Id: text box.

Result: If the CMS server you entered:

Exists and can be connected to, a new CMS object is added ti
your Call Center World and you are connected to this new serv
If the connection is broken or dropped while you are working
with tools, you will be prompted to save on-line open vectors
elsewhere.

Does not exist or cannot be connected to, an error message is
displayed showing the cause of the failure. Go back to Step 2
enter the required information again.

END OF STEPS
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Managing Call Center World objects

Overviaw

Purpose This section describes how to manage objects in your Call Center World.

In this section  This section includes the following information:
*  Selecting objects
* Adding objects
* Deleting objects
* Renaming objects
*  Changing other object properties
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Selecting objects

Introduction

Input window actions

To perform any action on an object in your Call Center World, you must
first select the object. To select an object, choose either of the following
methods:

* Click the object.
* Use the arrow keys to highlight the item and then press Enter.

The following table describes the features of the input window.

Feature Action

Menu bar Pull down alist of actions, edit options, and online Help.

Toolbar action Click abutton to perform an action.

buttons

Input fields Typein the information that is needed to complete an
action.

Selection list View alist of the content that you may enter in the input
field.
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Adding objects

Introduction  To add an object to your Call Center World (for example, a new vector for
an ACD in the Vector Folder), you must first select a container for the
object in a Navigator window. Note that if you add or save a vector to the
Vector Folder on ameasured ACD, it will be added to the CM S database.

Procedure To add anew vector or ScratchPad to your Call Center World:

1 Inthe Navigator window, highlight a ScratchPad or Vector Folder in
the left-hand pane, and then click the right mouse button. The system
displays the shortcut menu.

& Navigator

File Edit Miew Help

mlhg~pt @ §ma|EE|?]

il Objects Call Center Warld
_. Call Center YWorld | Mame Mumber Type Permizssions
(59 Default Scrat Explore B9 Default ScratchPad Scratch Pad R
“Elrosie = Flrosie oMs R
- B winchaster e el B ywinrhestar CMS R
ol E RE Yectar { EAS ) oMs R
Copy R& Yector { EAS Nan-Prampting )
G RE Vector { Mon-EAS )
Deleta RE Yector { Mon-EAS Mon-Prompting )
Rename REVector (EAS )
Properiies R&‘ectar { EAS Maon-Prompting )

R&Vectar { Mon-EAS )
R&“ectar { Mon-EAS Mon-Prampting )
R9%ector { EAS )

R Vector { EAS Non-Prompting )
R9ectar { Mon-EAS )
R9ectar { Kon-EAS Mon-Prampting )
Scratch Pad
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2  Select atype of vector from the shortcut menu. If you highlighted a
ScratchPad, you can also select ScratchPad from the menu.

The system displays the New Vector or New ScratchPad window.

B New R9 Vector [ EAS ) ] |

ew Yector propeties

Mame: I

Bote: Snly new S unused values will e accepted.

] Cancel Help

3  Fill intherequired information in the input fieldsin the window. For a
new vector, you need to enter a name. If you are adding a new vector
toan ACD, an Id isalso required.

4  Click OK.

Result: If the addition was:
*  Successful, the system displays the new object in the Navigat
window.

* Not successful, the system displays an error message showin
the cause of the failure.

END OF STEPS
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Deleting objects

Procedure You may want to deletea CM S from your Call Center World or a vector
from the CentreVu CM S database. You may need to obtain information
from the CM S database before deleting the item for future reference.

Getting information  To obtain information from the CM S database before you del ete the item:

1  Sdect the object in the Navigator window and then do one of the
following:

»  Select Properties from the File menu or shortcut menu.
*  Click Properties on the toolbar.
*  Press Alt+Enter.

The system displays the Properties window.

H:Pmpeﬂies of QFA Import Export E [ _ (=] =]
General |
2 |
Type: RA Wector { EAS )

Permission: R

murmber of Steps: &

Description: |

[8]18 I Cancel ARpl Help

2 Locate and note the relevant information. For example, verify that y:
have permission to delete the item.

3  Close the Properties window.

END OF STEPS

Performing the Delete To delete a CMS or vector from your Call Center World:
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2 Do oneof thefollowing:

. Select Delete from the File menu or shortcut menu.
. Click Delete on the toolbar.
. Press Delete.

Result: If the deletion was:

*  Successful, the contents of the object (steps) are removed
causing the vector to not appear in Navigator.

* Not successful, the system displays an error message showin
the cause of the failure.

END OF STEPS
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Renaming objects

Introduction  You may want to rename an object that already existsin your Call Center
World. You may need to obtain information from the CM S database
before renaming the item for future reference.

Getting information  To obtain information from the CM S database before you rename the
item:

1  Select the object in the Navigator window and then do one of the
following:

»  Select Properties from the File menu or shortcut menu.
e Click Properties on the toolbar.
*  Press Alt+Enter.

The system displays the Properties window.

H"Pmperties of QFA Import Export E !E[
General |
Type: R3 Vector { EAS )

FPermission: Rt

Mumber of Steps: &

Description:

Dk Cancel Al Help |

2 Locate and note the relevant information. For example, verify the ty
of the vector you want to rename.

3 Close the Properties window.

END OF STEPS
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Doing the renaming To rename an ACD object in the CMS database:

1  Select the object in the Navigator window.

2 Do oneof thefollowing:

. Select Rename from the File menu or shortcut menu.

* Click Rename on the toolbar.
The system displays the Renaming object window with the Name
property field highlighted.

E Renaming QFA Import Export A MiE E3 |

General |

ET CIFA Import Export A

Type: F&Vector (EAS )

Fermission: R

ke Cancel Al Help

3  Type in the new name or edit the existing name and then click OK.

Result: If the object was
* Renamed, the system displays the new name in the Navigatot
window.

* Not renamed, the system displays an error message that shov
the cause of the failure.

END OF STEPS
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Changing other object properties

Introduction You may want to view or change the properties of a single object or of
multiple objects in your Call Center World.

Single object Follow this procedureif the Properties you want to change are for asingle
object or entity, that is, one split/skill, vector, VDN, or trunk group.

1  Select the object in the Navigator window and then do one of the
following:

»  Select Properties from the File menu or shortcut menu.
e Click Properties on the toolbar.
*  Press Alt+Enter.

The system displays the Properties window.

B’ Properties of QFA Import Export E !E[E
General |
#
Type: R& Wector ( EAS )

Permizzion: RW

Rumhber of Steps: 4

Description: |

QK I Cancel Al Help

The window contains properties of the object for which you have
permissions in the CMS Dictionary.

2 Click in or use the Tab key to move to the fields in which you want
change the values.
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3  Typethe new valuesin the fields.

Result: The system displays ared box around any property fields
with invalid values.

4  When you have made all of your changes and no red boxes are
displayed, click OK.

END OF STEPS

Multiple objects Follow this procedure if the Properties you want to change are for
multiple objects or entities, that is, multiple splits or skills, vectors,
VDNSs, or trunk groups.

1  Select the objectsin the Navigator window and then do one of the
following:

»  Select Properties from the File menu or shortcut menu.
e Click Properties on the toolbar.
*  Press Alt+Enter.
The system displays the Properties of many objects window.

B Properties of many obijects [_ 2] x|

General |
E‘! Many objects

Type: RE wectar { EAS )

Permission: R

Mumber of Steps:

Descriptian: |

oK I Cancel | AR | Help |

The window contains properties of the objects for which you have
permissions in the CMS Dictionary.
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2 Clickinor usethe Tab key to move to the fieldsin which you want to
change the values.

3  Typethenew valuesinthefields.

Result: The system displays ared box around any property fields
with invalid values.

4 When you have made all of your changes and no red boxes are
displayed, click OK.

END OF STEPS

Rules for field entry  When you change certain properties using Visual Vectors software, the
CentreVu CM S server database is updated. CM S has three classes of input
field: name (synonym), description, and number. This topic describes the
rules that apply to each class.

Name A name (synonym) property field must begin with an alphabetic
character. Characters are case sensitive.

A Name property field can consist of from 1 to 20 characters, which
include:

* Letters

*  Numbers

* Underscores |
 Blanks

e Commas ()

e Periods ()

*  Plus signs+)
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Description

A description property field can be consist of from 1 to 50 characters.

All keyboard characters are allowed except:

Backslashes\|
Grave accent'()
Tilde (~)

Double quotes*()
Pipe symbol ()
Asterisk )
Question mark?)
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Call Center World objects

Overviaw

Purpose Objectsinclude items on which you can perform actionsin your Call
Center World. For example, the objects may be vectors, trunk groups, or
ACDs.

No matter which tool you use to select an object, the way in which you
perform an action on the object is the same.

In this section  This section includes the following information:
» Defining Call Center World objects
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Defining Call Center World objects

Overview  Thefollowing list includes possible objectsin your Call Center World.
To perform actions on the object, click the object using the right mouse
button.

Call Center World object

Call Center World object
ScratchPad object

CMS object

ACD object
Announcement Folder object
Announcement object
Split/Skill Folder object
Split/Skill object

Trunk Group Folder object
Trunk Group object

Vector Folder object
Vector object

VDN Folder object

VDN object

The following table describes the Call Center World object:

Actions Description

Explore Expands your Call Center World to show one or more
CMS Servers for which you have read or read and write
permission.

Disconnect All Displays the Disconnect window with all connected
CMS servers highlighted.

Navigator Launches the Navigator window with the Call Center
World as the place to start browsing.

New If the CM S submenu is clicked, accesses the New CMS

Properties

window to add a new server to your world.

Displays the properties of your Call Center World.
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ScratchPad object The following table describes the ScratchPad object:

Actions Description

Explore Expands the ScratchPad.

Navigator Launches the Navigator window with the ScratchPad as
the place to start browsing.

New Creates a new ScratchPad or new vectors.

Cut Cuts the selected ScratchPad, to be pasted | ater.

Copy Copies an object, to be pasted | ater.

Paste Pastes an object that has been cut or copied.

Delete Deletes the ScratchPad.

Rename Places the user in edit mode for the ScratchPad name

field in the Renaming ScratchPad window.
Properties Displays the properties of the ScratchPad.

CMS object The following describes the CM'S object:

Actions Descriptions

Explore Expands the CM S object to show one or more ACDs for
which you have read or read and write permission.

Connect Displays the Connect to server window for this CMS.

Disconnect Displays the Disconnect window with thisCMS
highlighted.

Navigator Launches the Navigator window with the CM S as the
place to start browsing.

Delete Removes the CM S from your Call Center World.

Properties Displays the properties of the CMS.

ACD object The following table describes the ACD object:

Actions Descriptions

Explore Expands the ACD object to show foldersof CMS
entities.

Navigator Launches the Navigator window with the ACD asthe

place to start browsing.

Rename Places you in edit mode for the “ACD name” field in the
Renaming ACD window.

Properties Displays properties of the ACD.
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Announcement Folder The following table describes the Announcement Folder object:

object . o
Actions Descriptions
Explore Expands the Announcement Folder.
Navigator Launches the Navigator window with the folder asthe

place to start browsing.

Properties Displays the properties of the Announcement folder.

Announcement object The following table describes the Announcement object:

Actions Descriptions

Navigator Launches the Navigator window with the announcement
as the place to start browsing.

Rename Places the user in edit mode for the “Announcement
name” field in the Renaming Announcement window.

Properties Displays the properties of the announcement.

Split/Skill Folder object The following table describes the Split/Skill Folder object:

Actions Descriptions
Explore Expands the Split/Skill Folder.
Navigator Launches the Navigator window with the folder as place

to start browsing.

Properties Displays the properties of the Split/Skill Folder.

Split/Skill object The following table describes the Split/Skill object:

Actions Descriptions

Navigator Launches the Navigator window with the split/skill as the
place to start browsing.

Rename Places user in edit mode for the “Split/Skill name” field
in the Renaming Split/Skill window.

Properties Displays the properties of the Split/Skill.

Trunk Group Folder The following describes the Trunk Group Folder object:

object , L
Actions Descriptions
Explore Expands the Trunk Group Folder.
Navigator Launches the Navigator window with the folder as the

place to start browsing.

Properties Displays the properties of the Trunk Group Folder.
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Trunk Group object The following describes the Trunk Group object:

Actions Descriptions

Navigator Launches Navigator window with the trunk group as
place to start browsing.

Rename Places the user in edit mode for the “Trunk Group name’
field in the Renaming Trunk Group window.

Properties Displays the properties of the Trunk Group.

Vector Folder object The following table describes the Vector Folder object:

Actions Descriptions

Explore Expands the Vector Folder.

Navigator Launches the Navigator window with the folder as place
to start browsing.

New Vector Creates a new vector with one Stop step in the folder.

Paste Pastes a vector if there is one cut or copied.

Properties Displays the properties of the Vector Folder.

Vector object The following table describes the Vector object:

Actions Descriptions

Edit Accesses the Vector Editor tool to edit the vector.

Export Accesses the Import Export Wizard to export the vector.

Navigator Launches the Navigator window with the vector as the
place to start browsing.

Cut Copies a vector to memory and replaces it with a blank
vector.

Copy Copies a vector to be pasted later.

Delete Deletes the vector from the folder for this ACD. This
replaces it with a blank vector and leaves the name in th
Dictionary.

Rename Places the user in edit mode for the “Vector name” field

in the Renaming... window.

Properties Displays the properties of the vector.
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VDN Folder object The following table describes the VDN Folder object:

Actions Descriptions
Explore Expands the VDN folder.
Navigator Launches the Navigator window with the folder asthe

place to start browsing.

Properties Displays the properties of the VDN Folder.

VDN object The following table describes the VDN object:

Actions Descriptions

Navigator Launches the Navigator window with the VDN as the
place to start browsing.

Rename Places the user in edit mode for the “WYDN name” field in
the Renaming VDN window.

Properties Displays the properties of the VDN.
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Call Center World object properties

Overviaw

Purpose Use object properties to change certain allowable parameters of:

* Any entities of the ACD, including announcements, splits or skills,
trunk groups, VDNSs, and vectors

* VDN administration, for example, its assigned vector and skill
preferences

In this section This section includes the following information:
»  Defining object properties
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Defining object properties

Overview

Call Center World object

The following table describes the properties of all objectsin your Call
Center World. To perform actions on the object, click the object using the
right mouse button, and then select Properties.

Call Center World object
ScratchPad object

CMS object

ACD object
Announcement Folder object
Announcement object
Split/Skill Folder object
Split/Skill object

Trunk Group Folder object
Trunk Group object

Vector Folder object
Vector object

VDN Folder object

VDN object

The following table describes properties of the Call Center World objet

Properties Description

Name You cannot edit this name.

Type Type of abject (World).

Permission Displays the permission (R for read) that you have for

your Call Center World.

Description Description of the Call Center World. You can edit this
field.
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ScratchPad object The following describes properties of the ScratchPad object:

Properties
Name

Type
Permission

Description

Description
Name of afolder that contains offline vectors.
Type of object (ScratchPad).

Displays ScratchPad permissions (R for read and W for
write).

Characters describing the ScratchPad object. You can
edit thisfield.

CMS object The following describes properties of the CM S object:

Properties

Name

Type
Permission

Version

Locale

Containee Count

Description

Name of the CentreVu CMS server. You cannot edit this
name.

Type of object (CMS or unconnected CMS).

Displaysthe permissions (R for read, blank for none) that
you have for the CentreVu CMS server.

If connected, displays CentreVu CM S server software
release and version numbers, for example, R3V9.

If connected, displays CentreVu CM S server software
locale and time zone, for example, TZ GMT — 05:00.

If connected, displays the number of objects (ACDs) th
are contained within this object.

ACD object The following table describes properties of the ACD object:

Properties

Name

Type

Permission

Id

Version

Locale

Description

Name of the ACD in the CentreVu CMS Dictionary. You
can rename it if you have ACD read and write access or
the CMS.

Type of object (ACD).

Displays the ACD permissions (read, write, or both) tha
you have on the CentreVu CMS.

Number that identifies the ACD on the CentreVu CMS.

DEFINITY server software release and version numbers
for example, ECS R9.

DEFINITY server software locale and time zone, for
example, TZ GMT — 05:00.
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Properties
Link Status

ACD Features

Description

Description

Status (Link Up, Link Down) of the link to the ACD
from the CMS. The ACD iconiscrossed out in the
Navigator window if the link is down.

Features enabled on the ACD, which could be EAS,
Prompting, or Vectoring.

Description of the ACD in the CMS Dictionary. You can
edit thisfield.

Announcement Folder The following table describes properties of the Announcement Folder

object object:
Properties

Name

Type
Permission

Containee Count

Description

Name of the folder that contains announcements for this
ACD.

Type of object (folder).

Displays the announcement permissions (read, write, or
both), that you have for this ACD.

Shows the number of announcements that are contained
in the folder.

Announcement object The following describes properties of the Announcement object:

Properties

Name

Type
Permission

Extension

Description

Description

Name of the announcement in the CM S Dictionary. You
can rename it if you have read and write permissions.

Type of abject (announcement).

Displays the permissions (read, write, or both) that you
have for this announcement.

Announcement extension number.

Description of the announcement in the CM S Dictionary.
You can edit thisfield.
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Split/Skill Folder object The following describes properties of the Split/Skill Folder object:

Properties

Name

Type
Permission

Containee Count

Description

Name of the folder that contains measured splitsor skills
for thisACD.

Type of object (folder).
Displays the split and skill permissions (read, write, or
both) that you have for this ACD.

Shows the number of splits or skillsthat are contained in
the folder.

Split/Skill object The following table describes properties of the Split/Skill object:

Properties
Name

Type
Permission

Id

Description

Description
Name of the split/skill in the CentreVu CM S Dictionary.
Type of object (split/skill).

Displays the permissions (read, write, or both) that you
have for this split/ or skill.

Number identifying the split/skill on the CentreVu CMS.

Description of the split/skill in the CM S Dictionary. You
can edit thisfield.

Trunk Group Folder The following table describes properties of the Trunk Group Folder

object object:
Properties

Name

Type
Permission

Containee Count

Description

Name of the folder that contains measured trunk groups
for this ACD.

Type of object (folder).

Displays the trunk group permissions (read, write, or
both) that you have for this ACD.

Shows the number of trunk groups that are contained in
the folder.



Setting up your Call Center World CentreVu Visual Vectors User Guide

Defining object properties 2-31

Trunk Group object The following table describes properties of the Trunk Group object:

Properties Description

Name Name of the trunk group in the CentreVu CMS
Dictionary.

Type Type of object (trunk group).

Permission Displays the permissions (read, write, or both) that you
have for this trunk group.

Id Number that identifies the trunk group on the CentreVu
CMS.

Description Description of the trunk group in the CM S Dictionary.

You can edit thisfield.

Vector Folder object The following table describes properties of the Vector Folder object:

Properties Description

Name Name of the folder that contains non-empty vectors for
this ACD.

Type Type of object.

Permission Displaysthe vector permissions (read, write, or both) that
you have for this ACD.

Containee Count = Shows the number of vectors that are contained in the
folder.

Vector object The following table describes properties of the Vector object:

Properties Description

Name Name of the vector in the CentreVu CM S Dictionary.

Type Type of object (vector).

Permission Displays the permissions (read, write, or both) that you
have for this vector

Description Description of the vector inthe CM S Dictionary. You can
edit thisfield.

Id Number that identifies the vector on the CentreVu CMS.

Step Count The number of steps that are contained in the vector.
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VDN Folder object The following table describes properties of the VDN Folder object:

Properties

Name

Type
Permission

Containee Count

Description

Name of the folder that contains measured VDNsfor this
ACD.

Type of object (folder).

Displaysthe VDN permissions (read, write, or both) that
you have for this ACD.

Shows the number of VDNSs that are contained in the
folder.

VDN object The following table describes properties of the VDN object:

Properties

Name

Type
Permission

Extension
Vector |d

Description

Skill Pref

Description

Name of the VDN in the CentreVu CMS Dictionary.
Type of object (VDN).

Displays the permissions (read, write, or both) that you
have for thisVDN.

VDN extension number.

Shows the number or synonym that identifies the vector
that is assigned to this VDN. You can change this
assignment if you have VDN permissions on the CM S
for the ACD.

Description of the VDN in the CM S Dictionary. You can
edit thisfield.

Shows what skill preferences are assigned to this VDN.
You can change this assignment if you have VDN
permissions on the CM S for the ACD [Expert Agent
Selection (EAS) only].
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3 Using CentreVVu Framework

Overview

Purpose  This chapter explains how to use CentreVVu Framework. It includes the
following sections:

. Introduction to CentreVu Framework

See the overview of each section for a preview of the section's contents.
]
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| ntroduction to CentreVVu Framework

Overviaw

Purpose This section provides an introduction to CentreVVu Framework features
and explains how to use the Framework window.

In this section  This section includes the following information:
* Features of CentreVu Framework
»  Starting and exiting CentreVu Framework
*  Framework window objects
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Features of CentreVu Framework

Introduction  CentreVu Framework is the starting point of CentreVu Visual Vectors.
CentreVu Framework gives you accessto all of the CentreVu Visua
Vectors features, which gives you the ability to manage any connections
CentreVu Visua Vectors has to CentreVu Call Management System
(CMS) servers. For example, from the CentreVu Framework window, you
can access Visua Vectorstoolsto view, modify, add, and delete ACD
itemsin the CentreVu CM S database.

After opening Framework, you can access and use the following tools:

*  Navigator to view or modify the properties of objects in your Call
Center World, which includes renaming some types of objects

*  \Vector Editor to create new vectors or edit existing ones
* VDN Assignment Wizard to assign one or more VDN(S) to a vecic

* Import Export Wizard to import vectors to a public directory or othe
application
No matter which tool you use to select an operation, the way in which y
perform the operation is the same.
]
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Starting and exiting CentreVu Framework

Introduction  This part explains how to start CentreéVu Framework, how to log in to an
existing or a new server, and how to exit CentreVu Framework and
disconnect from the server.

Starting CentreVu To start CentreVu Framework:
Framework

4  Sdlect CentreVu Visua Vectors V9.

The system starts the Visual Vectors program and opens the Framework
window. Although Visual Vectorsisrunning, you are not yet connected to
aCMS server.

ﬂ Centre'¥u Framework M= E3
File Tools Window Help

%% H* F F il 2

You may either connect to an existing server or establish a connection
to anew server. You are limited to one instance of alogin ID per
server, but you can connect to more than one server at atime.

END OF STEPS
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Logging in to an existing Use this procedure if you have connected to a CM S server at least once.
server

1 Click Connect on the toolbar or select Connect from the File menu.

The system displays the Connect to Server dialog box showing the server
to which you connected last.

Connect to rosie Ed |

Cannectto semver:

—Lodin Details

Lagin Id:; |

Fazsword: |

Zonnect Cancel | ey ChS Help

2  If you want to connect to a different server than the one that is
displayed, select a CMS server from the “Connect to server:” list.

4  Enter your CMS password in the Password: text box.
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5 Click Connect.

Result: If the Disconnect toolbar button in CentreVu Framework is
highlighted, you have successfully logged in to the CM S server.

ﬂ Centre¥u Framework M= E1 |

File Tools Window Help

%% H ¥ E L

END OF STEPS

Logging in to anew [f you have never connected to a CM S server before, you need to establish
Server g connection. To connect to anew server:

1 Sdect Connect from the File menu.

Result: The system displaysthe New CMS login dialog box.

B Mew CM5 [_TEI=]
—Login details
Server Metwork Address: || |
Lagin Id: |
Password: |
L]k Cancel Help

2  Typethe hostname or IP address of a CentreVu CM S/Visua Vectors
server in the Server Network Address: text box.

3 Enter your CentréVu CMSlogin ID in the Login Id: text box.
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4  Typeyour CMS password in the Password text box.

5 Click OK.

Result: If the CMS server you entered exists, you are connected to
this new server. If the CM S server does not exist, the system displays
an error message showing the cause of the failure.

END OF STEPS

Closing windows and You do not have to close windows before exiting CentreVu Framework,
exiting  put if you do not, the system displays a warning that you have open tools.

1 Toclose one or more CentreVu Framework windows, do one of the
following:

* To close a window, click on the window to make it active and pres
Alt+F4. The active window closes.

« To close all windows, select Close All from the CentreVu
Framework Window menu. All open windows close.

2 To exit CentreVu Framework, select Exit from the File menu.

If you have open windows other than the CentreVu Framework windoy
such as the Vector Editor or Navigator tools, the system displays a
message asking if you want to exit.

Select the appropriate option |

@ You have open tools, are you sure you want to exit ?
@
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3  Click Yesto close the tools and exit CentreVu Framework.

If you restart CentreVVu Framework, the system attempts to restore the
windows you left open during the last session, and the system attempts to
restore the CM S server connections that you used during the last session.

END OF STEPS

Disconnecting from CMS  You do not have to disconnect from CM S servers before exiting CentreVu
servers  Framework. The Visual Vectors program disconnects your computer
automatically before it closes the CentreVu Framework window.

1 Todisconnect from aserver or servers, do one of the following:

. Select Disconnect from the CentreVu Framework File menu.
. Click Disconnect in the CentreVu Framework toolbar.
The system displays the Disconnect window.

Dizconnect E3 |

Select servers vou wish to disconnect from and press the disconnect hutton.

Disconnect Cancel Help

2  Select the servers you want to disconnect from and then click
Disconnect.

END OF STEPS
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Introduction  This part introduces you to the features of the Framework window as they
appear both before and after you connect to a CentreVu CM S server.

The following figure shows the CentreVVu Framework window:

4 CentreVu Framework M= 2 |

File Tools Window Help

%% #* ¥ FHA 2

Title bar  Thettitle bar shows the name of the tool. When avector is open in the
Vector Editor, its nameis shown.

Minimize, Maximize/ These buttons adjust the size of the current window, or closeit.

Restore, and Close
buttons

Toolbar The toolbar contains buttons for quick access to specific features of the
application. When your mouse pointer is over atoolbar button for afew
seconds, a brief description of the button displays. When you select a
button, the status bar displays a description of the command that the
particular button performs.

The following table describes buttons on the toolbar.

Button
Connect
Disconnect
Navigator
Vector Editor

VDN Assignment
Wizard

Import Export
Wizard

CentreVu
Supervisor

Help Contents

Function

Initiates a connection to aCM S server.

Disabled until you are connected to a CM S server.
Accesses the window for the Navigator.

Accesses the window for the Vector Editor.

Accesses the first of a series of dialog boxes for the VDN
Assignment Wizard.

Accesses the first of a series of dialog boxes for the Import
Export Wizard.

Starts CentreVu Supervisor Version 6 or later, if that program is
installed correctly. If not, this button does not appear.

Starts the Help application window for Visual Vectors.
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Status bar The status bar is located at the bottom of the CentreVu Framework and
Vector Editor windows. Framework displays a brief description of what
actions are occurring. Vector Editor displays the number of stepsin the
current vector.

Menu bar Themenu bar lists the available drop-down menus. This section identifies
the menus that are available before you log in to the CMS server: File,
Tools, Window, and Help.

File menu Select File from the menu bar to display the File menu.

ﬁl Centre¥u Framework [_ |} |

Tools Window  Help
= Connect
i Wienonmnect

Exit

.

File menu items
The File menu has the following items:

Connect Displays the “Connect to server” window.

You can select from the drop-down list of servers to which you have
previously connected, or click New CMS to identify a new server to log
to and add to your Call Center World.

Disconnect Displays the Disconnect window that lists the servers to
which you are connected.

Highlight the server or servers from which you wish to disconnect and
select Disconnect or press Enter.

Exit Automatically disconnects your computer from any CMS servers
which you are connected, and then closes the CentreVu Framework
window. The system displays a warning message if you have open toc
windows.
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Tools Menu  Select Tools from the menu bar to display the Tools menu.

ﬂ[ﬁentle\!u Framework !EIE
Eile [ERERY wingow Help

A YWector Editor 3 M
#+ Mavigatar
DM Assignrment Wizard
2?" [mport Export Wizsr

Preferences ...

Advanced Debugging...

Tools menu items
The Tools menu has the following items:

Vector Editor Opensthe window for the Vector Editor. You can create
new vectors or edit existing vectorsin thiswindow, and then save them to
an ACD if you have the needed permissions or the ScratchPad on your
computer.

Navigator Opens the window for the Navigator. You can view, add,
delete, or move objectsin your Call Center World using this window.

VDN Assignment Wizard Opensthefirst of aseries of dialog boxesfor
the VDN Assignment Wizard. Thistool helps you to assign VDNs to
vectors and VDN skill preferences. You can also view which VDNs are
assigned to which vectors and, if necessary, change those assignments.

Import Export Wizard Opensthefirst of aseriesof dialog boxesfor the
Import Export Wizard. This tool helps you to create a vector file, which
can contain one or more vector objects. You can then export the vector file
to ashared or public directory, where it can be imported and shared by
other users.

CentreVu Supervisor Launches a separate session of CentreVu
Supervisor. The two programs are autonomous. CentreVu Supervisor
appears only if you have the right version installed on your computer.

Preferences... Opens the Preferences window. You can view or modify
settings such as Locale and indicate whether Tool Tips are enabled.
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Advanced Debugging... Used for debugging. Do not change the settings
on the Advanced window unless you are instructed to do so by an Avaya
administrator.

Window menu  Select Window from the menu bar to display the Window menu.

ﬂ Centre'¥u Framework M= B |
File Tools Help

A . Close All -
% 2 YO Assignment YWizard

Window menu items
The Window menu has the following items:

Close All Closes the windows of all open tools, but leaves the CentreVu
Framework window open and the Visual Vectors software running.

VDN Assignment Wizard Makesthe VDN Assignment Wizard the
current window.

Help menu  Select Help from the menu bar to display the Help menu.

4 CentreVu Framework M= |

File Tools Window Batl
? Help Contents F1
- About ..

Press F1 or click Help to display help on awindow or tool.

Help menu items
In the Help menu, you can select from the following options:

Help Contents Opensthe Help window, and displays the Visual Vectors
table of contents.

About... Displays the About CentreVu Visual Vectors... window, whicl
shows the software build number.

O
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4 Using Navigator

Overview

Purpose

This chapter explains how to use CentreVu Navigator. It includes the
following sections:

e Introduction to Navigator
* Navigating your Call Center World

See the overview of each section for a description of the section's conten
(]
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Introduction to Navigator

Overviaw

Purpose This section provides an introduction to Navigator features and explains
how to open and close Navigator. It also familiarizes you with the objects
in the Navigator window.

In this section  This section includes the following information:
*  Features of Navigator
*  Opening and closing Navigator
*  Navigator window objects
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Features of Navigator

Introduction You use Navigator to view and manage call center objects using the same
conventions as you use to manage Microsoft Windows Explorer.
Navigator provides a means for you to:

* View and manage switch objects that are used in vectors

*  Use the offline ScratchPad to store vectors on your computer. If y
have many vectors, organize them into folders

*  Copy and move vectors from ScratchPad to one or more ACDs, ¢
between ACDs

e Change the properties of VDNs

* View and rename objects, depending on your permissions
]
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Opening and closing Navigator

Introduction  This section explains how to open and close Navigator, how tolog into a
CMS server, and how to disconnect your computer from any CMS servers
to which you are connected.

Opening Navigator To open Navigator:

1 Sdect Start from the Microsoft Windows taskbar.

3  Select the Avaya CentreVu Visua Vectors program group from the
Programs submenu of the Start menu.

4  Sdlect CentreVu Visua Vectors V9 from the program group.

Result: The system starts the Visual Vectors program and opens the
Framework window. Although Visual Vectorsis running, you are not
yet connected to a CM S server.

The following figure shows how Framework appears before you log
into aCMS server.

ﬂ CentreYu Framework M= Ed |

File Tools ‘Window Help

l%% ¥ ¥ EHIL




Using Navigator CentreVu Visual Vectors User Guide

Opening and closing Navigator 4-5

5  Select Navigator from the Tools menu or click the Navigator icon on
the tool bar.

Result: The system displays the Navigator window. The Navigator

window lists CM S serversto which you have connected before. If you
want to view objects on a server, double-click the server name. If you
are not connected to the server, Visua Vectors prompts you to log in.

END OF STEPS

Logging in to an existing This procedure explains how to log in to an existing server when you are
server working in Navigator.

1 If you double-click the name of a CM S server to which you are not
connected, the system displays the Connect to server dialog box
showing the server to which you are attempting to connect.

Connect to rosie |

Connectto server, [ e n

~Login Details

Lagin Id: |

Fassword: |

Zonnect Cancel | Mewy ChS Help

2  If you want to connect to a different server than the one that is
displayed, select a CMS server from the “Connect to server:” list.

3  Enter your CMS login Id in the Login Id: text box.
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5 Click Connect.

Result: If the Disconnect toolbar button in CentreVu Framework is
highlighted, you have successfully logged in to the CM S server.

ﬂ Centre¥u Framework M= E |

File Tools ‘Window Help

%% ¥ FFHA 2

END OF STEPS

Logging in to anew [f you have never connected to aCM S server before, you need to establish
Server g connection. To connect to anew server in Navigator:

1 Sdect New CMS from the File menu.

The system displays the New CM S login dialog box.

Ef New CMS P A |
—Login details
Server Metwaork Address: || |
Lagin Id:; |
Fasswaord: I
L3 Cancel Help

2  Typethe hostname or IP address of a CentreVu CMS/Visua Vectors
server in the Server Network Address: text box.
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Closing Navigator and
exiting

Result: If the CMS server you entered exists, you are connected to
this new server. If the CM S server does not exist, the system displays
an error message showing the cause of the failure.

END OF STEPS

To close Navigator, select Closefrom the Navigator File menu, or press
Alt+F4.

To exit the software, select Exit from the File menu in the CentreVu
Framework main window.

Result: The Visual Vectors program automatically disconnects your
computer from any CM S servers to which you are connected and then
closes the CentreVu Framework window.

If you have open windows other than the CentreVVu Framework
window, such as the Vector Editor or Navigator tools, and you try to
exit, the system displays a message asking if you want to exit. Click
Yes to disconnect and exit.

If you restart CentreVu Framework, the system attempts to restore the
windows you left open during the last session, and the system attempts to
restore the CM S server connections that you used during the last session.

END OF STEPS
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Introduction

System menu box

Title bar

Maximize, minimize and
close buttons

Toolbar

This section introduces you to the features of the Navigator window as
they appear both before and after you connect to a CentreVu CM S server.

The following figure shows the Navigator window:

A% Mavigator

File Edit “iew Help

= = 2y | == oo
Blh¢ - oe|ama|zg|2]
il Objects Call Center YWoarld
. Call Center YWorld Mame Mumher Type Fermissions
"ﬁDef?ultSCratchPad B Default ScratchPad Scrateh Pad R
& Erosie Elrosie ChiS R
%wmchester ® yinchester CMS R
- Bzale e CHE R

The system menu box enables you to perform operations such as closing
the current window or application.

Thetitle bar shows the name of the application.

The buttons in the upper right corner that adjust the size of the current

window or closeit.

The toolbar contains buttons for quick access to specific features of the
application. When your mouse pointer is over atoolbar button for afew
seconds, a brief description of the button displays. When you select a
button, the status bar displays a description of the command that the
particular button performs

The following table describes buttons on the toolbar:

Button
Up One Level

Function

Highlights the parent object of the selected object in the
left pane and displays the parent object’s contentsin the

right pane.
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Button

New

Delete

Rename

Properties
Undo

Redo

Cut
Copy

Paste
Details

List

Help Contents

Function

Creates a new object on the CM S server (or your
computer’s ScratchPad).

Removes an object from the CM S server (or your
computer’s ScratchPad).

Opens the Renaming Object window and enters the
editing mode for the name of the selected object.

Opens the Properties window for the selected object.

Restores the last action that was performed in this
Navigator session, up to four previous actions.

Restores the last action that was undonein this Navigator
session, up to four previous actions.

Removes the selected object to be pasted later.

Makes a copy of the selected object and savesit to be
pasted later.

Pastes the object that was previously cut or copied.

Changes the information displayed in the right pane for
objects that are selected in the left pane. Detailsview is
the default, showing one row for each object that is
contained in the object selected in the left pane. Each row
contains columns for the object’s Name, Number, Type,
and your read or write Permissions for it.

Changes the information that is displayed in the right
pane for objects that are selected in the left pane. List
view shows one named icon for each object that is
contained in the object selected in the left pane.

Opens the Help Topics window and displays the table of
contents.

Status indicators The following table describes the indicators in Navigator. These
indicatorstell you about the state of a CM S server and its measured

ACDs.

This indicator

Login status

Displays

Theicon for the CMS object in Navigator displays a
black screen if you are not connected.
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This indicator | Displays

ACD link status | Iconsfor the ACDsthat are supported by the CMS. If the
link to an ACD isdown, theicon is crossed out. If the
CMS server is connected to the ACD viaa TCP/IP
connection and the connection isin atransient state, the
icon changesto astraight line.

Status messages The following table describes the status messages that may display in
Visua Vectors.

This message Displays when

Starting toal... A Visual Vectors window is opening. Framework is
locked during thistime.

Lookingforitems | Framework is searching your Call Center World for CMS
to Connect... servers.

Menu bar The menu bar identifies the four menus that are available after you log in
to aCMS server: File, Edit, View, and Help.

File menu The following figure shows the file menu in the Navigator window:

AF Navigator

JZl=l Edit View Help

ew s En =2

% Delete Delete Call Center World/Default ScratchPadiaFA Vectors

== Rename Name Nurmber Type |Permissinns
EP[Upenies Alt+Enter T¢ OFA Import Export E REVectar (EAS) RW

] close o T4 OFA Import Export A REvertor ( EAS) R
_____-_ hect T¢ OFA Import Export B REVector (EAS) RW
frgrec ester T4 OFA Impart Export C REvector (EAS) R

= T¢ OFA Import Export F REVector (EAS) RW

T4 OFA Import Export D REVector (EAS) RW
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File menu items The File menu has the following items.

New Creates a new object on the CMS server or your computer’s
ScratchPad.

Delete Removes an object from the CM S server or your computer’s
ScratchPad.

Rename Shows the Renaming Object window and enters the editing
mode for the name of the selected object.

Properties Accesses the Properties window for the selected object.

Close Closes the Navigator window.

Edit menu The following figure shows the Edit menu in the Navigator window:

A% Navigator [_[O]x]
e [BE vew reip
| gy Ui 2 = & | L‘ﬂ |g— == | ? ‘
fion G Bedn MY e W Defaul SerahPad
@c 4 cut Ctri+x Name Number Type |Permigsions
B B Copy Ctrl+C B @A Veclors Scrateh Pad Ry
"E [ Paste Ctrl+y T GFA Import Expart A R&Vector (EAS) RW
i——"—— T¢ QFA Import Expart F RS Vector (EAS) RWY
B zale T OFA Import Expart D RE Vector (EAS) RW
F¢ OFA Impart Export B Ravectar (EAS) RW
9 QOFA Import Export G Ravectar (EAS) RW
E-gQFAImpUrtExpunE R&%Yector (EAE) RW

Edit menu items  The Edit menu has the following items.

Undo Restoresthe last action performed in this Navigator session, up to
four previous actions.

Redo Restoresthe last Undo that was performed in this Navigator
session, up to four previous actions.

Cut Removes the selected object and savesit to be pasted | ater.
Copy Makes a copy of the selected object to be pasted later.

Paste Pastes an object that was previously cut or copied.
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View menu

The following figure show the view menu in the Navigator window:

i Navigator

File Edit Help

| £y U one Level X B3 __EE|?‘

[ilOkjects. = 271" Call Center World/Default SoratchPad

@caicer  sList Name Mumber Tvpe |Permissions

éﬁ @Befresh F& @QFAVectors Scratch Pad Ria
- rogi

R Wactor (EAS) RW
R Wactor (EAS) RW
REWector (EAS) RW
RO vactor (EAS) RW
REvector (EAS) RW
R Wactor (EAS) RW

=l T QFA Import Export A
i B winchester ¢ OFA Import Export F
- Blzale ¥ QF A Import Export D
T5 OFA Import Export B
T¢ AOFA Import Expart C
T4 QOFA Import Export E

View menu items  The View menu has the following items.

Up One Level Highlightsthe parent object of the selected object in the
left pane, and displays the parent object’s contentsin the right pane.

Details Changestheinformation that isdisplayed in the right pane for the
objectsthat are selected in the left pane. Details view is the default, and it
shows one row for each object that is contained in the object selected in
the left pane. Each row contains columns for the object’s name, its type,
and your read or write permissions for it.

List Changestheinformation that is displayed in the right pane for
objectsthat are selected in the left pane. List view shows one named icon
for each object that is contained in the object selected in the |eft pane.

Refresh Refreshes and redraws both panes of the Navigator window.
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Help menu The following figure shows the Help menu in the Navigator window:

i Navigator

File Eat view RS

| 0y % =_ P HelpContents F1 k |'— = | 2 ‘

[ onjects About . oHofDefallt ScratchPad

‘CaHCemerWurld Mame Mumber Type |Permissi0ns

ENEiDeault Scrat (57 QF A Vectors Serateh Pad R

EJVU_S"? T¢ QOFA Import Export A REWector (EAS) RW

%W'mhesm 2 OFAImport Expart F R Wactor (EAS) RW

- Blzale T4 OFA Import Export O REvector (EAS) R
F¢ OFAImport Expart B RO vactor (EAS) RW
T¢ AOFA Import Expart C REWector (EAS) RW
E-gQFA\mpUnEprrtE R8vector (EAS) RW

Help menu items PressF1 or click Help to display context-sensitive help. Select Help from
the menu bar to choose from the following items.

Help Contents Opens the Help Topics window and displays the table of
contents.

About... Opens the About... window, which shows the software versic
number.

0
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Navigating your Call Center World

Overviaw

Purpose Usethissection to learn how to view and manage call center objects.

In this section  This section includes the following information:
* Managing call center objects

Related information The objects that are visible in Navigator windows have sets of:
*  Actions that you can perform on them. &=l Center World
objectsfor more information.

*  Properties, some of which may be modified. Seanging object
properties (4-17jor more information.

[
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Managing call center objects

Introduction

Exploring objects

Selecting menu items

Follow the instructions to explore objects, make menu selections, add
objects, change object properties, and enter values in input fields.

To explore an object, browse your Call Center World to find:

Any entities of the ACD, including announcements, splits or skills.
trunk groups, VDNSs, and vectors

VDN administration, including the vector and skill preferences
assigned to one or more VDNs

To explore an object, do any of the following:

Click the “+” icon next to an object, for example, a CMS, to expan
the display and show objects contained by that object, for exampl
ACDs.

If you need to reduce clutter, click the “—" icon to the left of an obje
to collapse the display and hide the objects within that object.

Double-click an object to perform the default function of that objec

For example, double-click a container to explore the container.
However, if you double-click a vector, you go directly to editing the
selected vector.

Highlight an object and right-click it to display the object's shortcu
menu. The shortcut menu displays the allowable actions.

To select a Navigator menu item, choose any of the following methods

Click the item.
Use the arrow keys to highlight the item and then press Enter.

Press Alt and press the underlined letter in the menu or item that
want to select

Hold down Ctrl and press the accelerator key assigned to the acti
For example, use Citrl+C to copy.
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Adding a new object To add anew object in Navigator:

1 Inthe Framework window, select Navigator from the Tools menu, or
click the Navigator icon in the toolbar.

The Navigator window opens.

f:‘:;: Navigator
File Edit ¥iew Help
BlDg~2m e sma|Eg]?]
Pl Ohjects Call Center World

Call Cantar YWorld: Mame Mumhber Type Permissions
B (] Default SeratehPad B9 Default ScratchPad Scratch Pad R
Elrosie Elrosie o T} R
;:EZ‘;{:’]ESTE’ = yinchester cME R

- B rale CM3 R

2  From the File menu in Navigator, or by using the Navigator toolbar,
select New to add an object.

If you select:

* New CMS, the New CMS Server window opens for you to specify
the parameters of a new server.

 New ScratchPad, the New ScratchPad window opens for you to
specify the name of a new offline folder.

*  New Vector, the New Vector window opens for you to specify the
name. This feature can create a new online vector that contains ©
Stop step or an empty offline vector.

3 Complete entries on the New, Rename, or Properties window (as
applicable) and click OK.

To rename an object, you must have Write permission.

END OF STEPS
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Copying, deleting, and To copy, delete, or rename an object in Navigator:
renaming objects

1 Inthe Framework window, select Navigator from the Tools menu, or
click the Navigator icon in the toolbar.

Result: The Navigator window opens.

2  From the File menu in Navigator, or by using the Navigator toolbar,
select:

»  Copy to copy a selected object. You can then paste it into an
allowable container.
» Delete to remove the selected object.

* Rename to change an object's name. The Rename object windov
opens with the object's name highlighted for editing.

3  Complete entries on the Copy, Delete, or Rename window (as
applicable) and click OK.

END OF STEPS

Changing object To change the properties of an object in Navigator:
properties

1 Inthe Framework window, select Navigator from the Tools menu, c
click the Navigator icon in the toolbar.

The Navigator window opens.
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2  From the File menu in Navigator, or by using the Navigator toolbar,
select Properties. The Properties window for the selected object opens.

Example: A Propertieswindow for an Import Export object is shown
below.

H:Pruperties of QFA Import Export E M=l E3

General |

Ef QFA Import Export E

Type: R&vectar (EAS )

Permission: Ry

Mumber of Steps: &

Description:

0k Cancel Anply Help

3  Enter theinformation in the field or fields you want to edit. You can
complete an input field in a Properties window by:
*  Entering the requested information in the text box
»  Selecting the information from a drop-down list of valid entries
*  Checking a box for the input field
You can edit some fields, while others are for display only.

4 When you are finished, click OK.

Important! If you need to know what properties an object has, s
Defining object properties

END OF STEPS
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5 Using the Vector Editor

Overview

Purpose  Thischapter explains how to use the Vector Editor. It includes the following
sections:

. Introduction to the Vector Editor
* Using Vector Editor windows
e Using vector steps

See the overview of each section for a description of the section's conten
(]



Using the Vector Editor CentreVu Visual Vectors User Guide

Introduction to the Vector Editor 5-2

| ntroduction to the Vector Editor

Overviaw

Purpose This section provides an overview of the Visual Vectors Vector Editor. It
also explains how to open the Vector Editor, close windows, and exit the
Vector Editor.

In this section  This section includes the following information:
*  Vector Editor features
*  Opening and closing the Vector Editor
*  Vector Editor window objects
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Vector Editor features

Introduction  Visua Vectors Vector Editor allowsyou to create and edit vectors using a
graphical user interface (GUI) that lets you drag and drop icons from a
palette and arrange them into vector steps in awork area. The Vector
Editor lets you:

* Create and edit vectors by an easy, drag-and-drop method
* Annotate, that is, attach comments to vectors
*  Print representations of vectors

Note that Navigator supplies a read-only plain text view of vectors for
users who are familiar with accessing vectors from a terminal.

O
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Opening and closing the Vector Editor

Opening the Vector This section explains how to open the Vector Editor.
Editor

Procedure To open the Vector Editor:

1 Sdect Start from the taskbar.

2  Select Programsfrom the Start menu.

3  Select the Avaya CentreVu Visua Vectors 9 program group.

4  Sdect CentreVu Visua Vectors 9.

The system starts the Visual Vectors program and opens the Framework
window. Although Visual Vectorsisrunning, you are not yet connected to
aCMS server.

The following figure illustrates how the main window appears before you
loginto aCMS server.

ﬂ[ﬁentre’?’u Framework MmiE E
File Tools ‘Window Help

%% ¥ F Pyl
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5 To start the Vector Editor, do one of the following:

. Select Vector Editor from the Tools menu.
. Click the Vector Editor icon in the toolbar.
The system displays the Vector Editor menu.

ﬁ CentreYu Framework M= E3

e [REE window Help
& ' Editor & REVector (EAS)

wl# Mavigatar 295' REvector { EAS Mon-Prompting 3
[Startit W VDN Assignment Wizard 3% RE Vectar { Mon-EAS )
zﬁ Import Export YWizard 2?15' RE Yector { Mon-EAS Mon-Prompting )
Preferences ... 295' R8Yector { EAS)
Advanced Debugging... 2915' Ravector { EAS Mon-Prompting )

¥ RE vector { Mon-EAS )

2‘315' R& Vector { Mon-EAS Mon-Prompting )
& R Vector (EAS )

2915' R9vector { EAS Mon-Prompting )

¥ R vector { Mon-EAS )

295' RE Yector { Mon-EAS Mon-Prompting )

6 Select the type of Vector you want from the Vector Editor menu.

You can also double-click on a vector in Navigator to start the Vector
Editor.

END OF STEPS
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Closing the Vector Editor

Closing Vector Editor
windows

To close one Vector Editor window, do one of the following:
Select Close from the Vector Editor File menu.
. Press Alt+F4 while the window is active.

. Select Close from the CentreVu Framework Window menu and th
select the window you want to close from the drop-down menu.

To close all windows, select Close All from the CentreVu Framework
Window menu.

If you have unsaved changes to the current vector, the system asks y«
you want to save them.

For information on exiting the Vector Editor, Selsing windows and
exiting (3-7)
L]
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Vector Editor window objects

Introduction  Using the Vector Editor window, you can create and edit vectors visualy
using common Windows-based conventions. For example, you can use
the drag-and-drop method to move icons that represent commands from a
palette and arrange them into vector steps in awork area. You can also
attach comments, change layout, and save and print the vectors.

The following figure shows the Vector Editor window:

+7 Yector Editor - New Yector

File Edit “iew Insert Help

haEs | dmgdacaal?

I InputiOutput

End

Test

Queue

Routing

Sa
RN

et

el
1L

Mew Wactar
Current Visual Steps: 0
Current Stored Steps: 0

System menu box The system menu box enables you to perform operations such as closing
the current window or application.

Title bar  Thetitle bar shows the name of the application.

Minimize, maximize and These buttons in the upper right corner of the window adjust the size of
close buttons  the current window or closeit.

Toolbar The toolbar contains buttons for quick access to specific features of the
application. When your mouse pointer is over atoolbar button for afew
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seconds, a brief description of the button displays. When you select a
button, the status bar displays a description of the command that the
particular button performs.

The following table describes buttons on the toolbar:

Button
New

Open...

Save

Print...
Cut
Copy

Paste
Delete
Undo

Redo

Zoom In

Zoom Out

Help Contents

Function
Creates a new vector in memory.

Displays the Select the Vector to open window. Use this
window to browse your Call Center World to find the
vector you want to work with.

Copies (saves) the vector you are working on to the CMS
Server (or computer ScratchPad) where the original vector
that you opened resides.

Displays the standard Windows Print window.
Removes whatever you select and savesit to be pasted later.

Makes a copy of whatever you select and savesit to be
pasted |ater.

Pastes the selection that was previously cut or copied.
Removes the object you select from the vector.

Restores the last action that was performed in this Vector
Editor session. There are no limitsto the number of actions
you can undo in Vector Editor.

Restores the last action that was undone in this Vector
Editor session. There are no limits to the number of actions
you can redo in Vector Editor.

Magnifies the vector display each timeit is selected.

Decreases the magnification of the vector display each time
itis selected.

Opens the Help Topics window, and displays the table of
contents.
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Status indicators The following table describes status indicators:
Indicator Function
Vector Shows New Vector or afull path to an existing vector in
Location your Call Center World (for example, /Call Center World/

CMS20/ACD8/Vector Folder/Visual Vector).

Current Visua | Shows a count of the number of palette iconsin the current

Steps visual vector. Theinitia Start icon is not counted.

Current Stored | Shows a count of the number of vector steps the current

Steps vector will occupy when stored on an ACD. The limit is 32
steps. At step 29, the line stating the number of stepsturns

yellow. At step 33, the line turns red.

Menu bar The menu bar lists the available drop-down menus. The following
information identifies these menus: File, Edit, View, Insert, and Help.

File menu The following figure shows the File menu in the Vector Editor window:

+¥ Yector Editor - New Vector
AW Edit View Insert Help

W

s open .. Strl+o

= Cirl+5
Save As .

S Print . Ctrl+P
Properties

A close Alt+F 4

% RE vector (EAS)

295 RE& Yector { EAS Non-Prompting )

2% RE vector ( Non-EAS )

295 R&Yector { Non-EAS Mon-FPrompting )
¥ Ravector (EAS)

295 R&Yector { EAS Non-Prompting )

2% Ravector ( Non-EAS )

295 R&Yector { Non-EAS MNon-FPrompting )
2% Ravector (EAS)

295 Ra%ector { EAS Non-Prompting )

¥ Ravector ( Non-EAS )

295 R4 %ectar { Non-EAS Man-Prompting

Mewy Wector
Current Yisual Steps: 0
Current Stored Steps: 0
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File menu items

Edit menu

The File menu has the following items:
New Creates anew vector in memory.

Open... Displaysthe Select the Vector to open window, allowing you to
browse your Call Center World to find the vector that you want to work
with.

Save Savesyour vector.

Save As... Displaysthe Save Vector Aswindow.

Print... Displays the standard Windows Print window.

Properties Accesses the Properties window for the current vector.

Close Closes the Vector Editor tool’s window.

The following figure shows the Edit menu in the Vector Editor window:

¥ Vector Editor - New Yector

mgiew Insert Help

0 55 Undo Ci+Z |6 |y (2 (@ @ | 2
= 2Eedn i
I_ d cut Cirl+x
[ copy CHr+C
Bl R il
— Select Al Cirl+A
= %’ Delete Delete
ROy I

Mew Vector

current Visual Steps: 2
Current Stored Steps: 2
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Edit menu items  The Edit menu has the following items:

View menu

Undo Restoresthe last action that was performed in this Vector Editor
session. There are no limits to the number of actionsyou can undo in
Vector Editor.

Redo Restoresthe last action that was undone in this Vector Editor
session. There are no limits to the number of actionsyou can redo in
Vector Editor.

Cut Removes whatever you selected and saves it to be pasted later.
Copy Makes a copy of your selection and savesit to be pasted later.
Select All Selects all stepsin the vector.

Paste Pastes the selection that was previously cut or copied.

Delete Removes whatever you selected from the vector.

The following figure shows the View menu in the Vector Editor window:

+ Vector Editor - New Yector

File Edit Insert Help

0 B kv Toolhar

v Yiew Comments
I Inputf -,
E Layout ..
7 L ResetZoom

@ Zoom In
&1 Zoom Out

Routing |

B
)i

Wiew Lahels

Citl+Enter
Cirl+lip
Ctrl+Down

Qu

Mew Yectar
CurrentWisual Steps: 2
Current Stored Steps: 2
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View menu items  The View menu has the following items:

Insert menu

Toolbar Togglesto show the Vector Editor toolbar.
View Comments Toggles to show the comments for the vector steps.
View Labels Toggles to show the labels for the vector steps.

Layout... Displaysawindow that you can use to change how vectors are
laid out or oriented.

Reset Zoom Resets the zoom magnification to the default of 100%.
Zoom In Magnifies the vector display each timethat it is selected.

Zoom Out Decreases the magnification of the vector display each time
that it is selected.

The following figure shows the Insert menu in the Vector Editor window:

¥ Vector Editor - New Vector

File Edit ‘iew IMI Help

O& B 9 Comments

I Inputdutput

End

Test

Queue

Rauting

Mew Yectar
CurrentWisual Steps: 2
Current Stored Steps: 2
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Insert menu item

Help menu

Help menu items

The Insert menu has the following item.

Comments Allows you to type comments and attach them to a visual
vector. If you use atool other than the Vector Editor to edit vectors, then
your comments will be detached from the vector steps and you will have
to reattach them.

The following figure shows the Help menu window:

+ Vector Editor - New Yector

File Edit Yiew Insert Balld

O 2 @ ‘ X% 2 Help Contents F1le, ‘ ? ‘

Ahout ...
I InputfOutput ‘

End

Test @

Queue 0.sec

Routing

=

Mew Wector
Current Yisual Steps: 2
Current Stared Steps: 2

Press F1 or click Help to display context-sensitive help. Select Help from
the menu bar to choose from the following:

Help Contents Opens the Help Topics window and displays the table of
contents.

About... Opens the About... window, which shows the software versic
number.

0
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Using Vector Editor windows

Overviaw

Purpose This section introduces you to the features of the Vector Editor window.
Follow the instructions to select menu items and enter valuesin input
fieldsin Vector Editor dialog boxes.

In this section  This section includes the following information:
*  Accessing vectors
e Saving and printing vectors
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Accessing vectors

Procedure

Accessing vectors from
Navigator

1

2

You can access vectors from the Navigator window or from the Vector

Editor.

To access vectors from the Navigator window:

menu, or click the Navigator icon in the toolbar.

The system displays the Navigator window.

%% Navigator

File Edit Wiew Help

BlhS -2 o | g malEg|?|
Bl Ohjects Call Center YWiorld
_‘ Call Center ¥World: Mame Mumber Type Permissions
{59 Default ScratchPad 59 Default ScratchPad Scratch Pad R
& rosie = rasie cM3 R
;B winchester = ywinchestar ChS R
""" Hzale o cMS R

In the CentreVu Framework window, select Navigator from the Tools

Browse your Call Center World to find the object you want. See
Exploring objects (4-15).
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When you find the object you want, such as the ScratchPad or an

ACD’s Vector Folder in the Navigator window, double-click it to open

it. The objects contained in the folder appear in the right pane of the
Navigator window.

In the example below, the objectsin the Bull_R8vpe ACD’s Vector Folder

arelisted in the right pane.

f.:!:' MNavigator

Flle Edit View Help

s s e|dnd

L4l Object:

=3

Call Center Worldirosie/Bull_R8vpeffector Folder

= Bl ro

[]..._‘j
B

[
=
=

4]

@ can centerwiong
- Default SeratchPad

Sle

E-+acegadadst

~_Ivector Folder
~__IVDM Folder
~_lAnnouncement Folde

L_ITrunk Group Folder
- __|Skill Faldar
mccgadads?
= Bull_Rgvwpe

Wector Folder]

~_IVDM Folder
~[_lAnnouncement Folde
~_1Trunk Group Folder
- __|Skill Falder
mrMonameREvp
nchester
le

Name Mumber Type Permissiuns‘
TgWector 1 1 Wector Ry
TyVector 2 2 Vector Ry
Fgvd _, +RCAEGhIK 3 Vectar Rif
Tavd _, +AbCAERGhIK 4 Wector R
Tevs _ +BhCAEMGhIjK 5 Yector R
Tevh _ + b CAEMGhIjK G Yector Rif
FgvT _, +AaCAETGhIjK 7 Vectar RiA
TyVector g g Vector Ry
TyWector g q Wertor Ry
Fevector 10 10 Yector Riny
FPOFA1.2T WY 11 Yector R
12 Yector Ry
i CIFA Import Export A 13 Yectar Ry
Fgvld _ +MhCOEMGhI] 14 Vectar R
Fgvl5 _ +BOCERGhI] 15 Vactar RiA
Fgv1B _ +ROCOERGHI] 16 Vectar R
Tl 7 _ +AhCOEGH 17 Yector R
Fevector 8 18 vector R
Fgv18 _, +AOCOETGhI] 19 Vectar R
T Mr Rohan 20 Vector R
Fgv21 _ +BhCOERGhI] 21 Vectar RiA

-




Using the Vector Editor CentreVu Visual Vectors User Guide

Accessing vectors 5-17

4  Double-click the vector, for example, QFA Import Export A, to openit.

The Vector Editor opens the vector.

+¥ Vector Editor - OFA Import Export A
File Edit Yiew Insert Help

O E9|sEHd g aal?]

I InpubiCutput ‘
End |
. RN BT Rt B
= 2l oL, st )
Queue TOD All 23:00 to All 0530 c. 5 digits.. / N
— L T |
Routing ‘Tlme OfDay|
i This is QFA Import
1 K
(8 SN Sy using a R8 EAS.

oy
e

!
[T

This is a 32 step

vector.

END OF STEPS
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Accessing vectors from  To access avector from the Vector Editor window:
Vector Editor

1  Select Open... from the Vector Editor File menu.

The system displays the Select the Vector to open window.

+¥ Select the Vector to open

CQpen from:

@ Call Centerworld

=I5 Default ScratchPad
- (5 QF A Vectars

- Fg QFA Import Export A
g QFA Import Export F
¢ QFAImport Export D
Ty QFA Import Export B
- Fg QFA Import Export C
------ T2 OFA Import Export E
B F rosie

- B ywinchester

[+ 1 rale

Matme: |QFA Import Export A
Of Type:  |RE Vector (EAS) |

Qpen Cancel

2  Browseyour Call Center World to find the vector you want to open.
See Exploring objects (4-15).
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3  Click the name of the vector you want to open.
In the example below, the QFA Import Export A vector is selected.
+¥ Select the Yector to open

Dpen from:

@ Call Center world
= (& Default ScratchPad
- (B QF A Vectars

----- E-g CIFA Impoart Export A
----- T QFA Import Export F
----- T QFA Import Export D
----- T¢ OFA Import Export B
----- T¢ QFA Import Export C
----- T QFA Import Export E
- Pl rosie
H-- B ywinchester
H- B rale

51...I51

I+l

Marme: |QFA Import Export A
OfType:  |RE vector (EAS) ~|

Qpen Cancel

4  Click Open.

Result: The Vector Editor opens the vector.

END OF STEPS
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Saving and printing vectors

Introduction  This procedure explains how to save and print vectors from the Vector
Editor and from Navigator.

Saving vectors To save avector from the Vector Editor window:

1 Sdect Save As... from the File menu.

Result: The Vector Editor displays the Save Vector As window.

+¥ Save Yector Az Ed
Save In

@ Call Centerworld

= (8 Default ScratchPad
RO 5 Vectars
----- T2 QOFA Import Export A
----- T QOFA Import Export F
----- T9 OF A lmport Export D
----- T2 QOFA Impart Export B
----- T QOFA Import Export
----- T9 OF A lmport Export E
- ] rosie

[+~ B winchester

[+~ B 73le

Mame: |G!FA Import Export A
Of Type: |RE Yector (EAS) |

Save Cancel

2  Browseyour Call Center World to find the container in which you want
to save the current vector. See Exploring objects (4-15).
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Printing vector graphics

1

Click the name of the container (ScratchPad or Vector Folder) inwhich
you want to save the vector.

If you want to give the vector aname that is different from the default
name, type your preferred name in the Name text box.

Click Save.

Result: The Vector Editor does one of the following:
e  Saves a graphical representation of the selected vector to the
ScratchPad

*  Converts the visual vector and stores it on the ACD containing
the Vector Folder

END OF STEPS

In Navigator

Alternatively, in Navigator you can drag and drop vectors into the
container in which you want to save them.

The print function is available only in the Vector Editor module of Visuz
Vectors. To print a vector graphic:

Select Print from the File menu in the Vector Editor window. The
system displays the Print dialog box.

In the Print dialog box, select the printer, print range, and number
copies.

If you need to specify any printer properties, click Properties and me
your changes in the Document Properties window. Then click OK.
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4 Inthe Print dialog box, click OK.
Result: The system displays the Printing Properties window.

E Printing Properties

Yourvector graphic will print as 1 %1 pages.
Any comments associated with steps will be printed after the graphic.

You can change the printed size of the graphic using Scale Options.
lze Comment Options to turn printing of comments and lahels onfoff.
Alignment selects the location ofthe vector diadgram across the whale printout.

Scale Options -
Camment Options

o
) v Step Labels

" fits to 1 page

=
™~ fits to width - |_ pages
-
€ fits to height- [ PAUES _ _
0 Alighment; |-|-,:,p Left ﬂ

" resize to %

Ok Cancel Help
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5

6

The Printing Properties window lets you scale your printed graphic.
Select any of the following print options:

1 to 1: Your vector graphic will print as the size you see on your
screen. This is the default option.

fits to 1 page: Your vector graphic will print on one page.

fits to width - pages: Your vector graphic will print on the number ¢
pages you specify in the pages field. The printed graphic will reme
height and width proportional.

fits to height - pages: Your vector graphic will print on the number ¢
pages you specify in the pages field. The printed graphic will reme
height and width proportional.

resize to %: Your vector graphic will print to the size you specify i
the % field. The printed graphic will remain height and width
proportional.

Step Labels: Click to enable the printing of step labels that are
present on your vector graphic. If there are no step labels, this fiel
unavailable.

Floating Comments: Click to enable the printing of global commen
that are present on your vector graphic. If there are no step
comments, this field is unavailable.

Alignment: Allows you to determine the positioning of the vector
graphic on the printout.

Click OK in the Printing Properties window to print your vector
graphic.

END OF STEPS
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Using vector steps

Overviaw

Purpose This section lists the vector stepsin the Vector Editor palettes and
describes all possible step properties.

In this section  This section includes the following information:

Vector step palettes

Vector step properties

Creating a new Goto vector

Moving or copying vectors to ACDs of different types
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V ector step palettes

Introduction

Vector steps are grouped in the following five palettes on the |eft side of
the Vector Editor window. Note that not all the steps are available for
every type of vector. For example, the collect step is not available for non
prompting vectors.

e Input/Output
— Announcement
—  Timed Announcement
— Music
— Ringback
— Silence
— Reply
—  Consider
—  Collect
— Converse

— Busy
— Stop
—  Disconnect

« Test
—  Caller Info
—  Center Info
—  Queue Activity
—  Agent Activity
— Time of Day
— Holiday

*  Queue
—  Queue Activity
—  Center Info
— Agent Activity
—  Queue Unconditional
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Routing

Route To Number
Route To Digits
Adjunct Route
Messaging Skill
Goto Vector.
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V ector step properties

Overview When you select properties from the shortcut menu for an object, the
system displays an input window. The information that is required in the
input window depends on the object.

This section describes all possible properties. However, not all features
automatically show. Which properties are shown, which menu items are
available, and which toolbar buttons function can vary from user to user.

The tablesin this section state that you can have as many as 999 Skill Ids.
Thisistrue for CentreVu CMS R3V8 or later vectors. However, CentreVu
CMS R3V6 vectors can still only have a maximum of 600 vectors.

The following are described:

» Basic features of fields on property windows
*  Properties of thénnouncement (Input/Output) step
*  Properties of th&imed Announcement (Input/Output) step
*  Properties of th&lusic (Input/Output) step

*  Properties of th&®ingback (Input/Output) step
*  Properties of th&ilence (Input/Output) step

*  Properties of th&eply (Input/Output) step

*  Properties of th€onsider (Input/Output) step
*  Properties of th€ollect (Input/Output) step

*  Properties of th€onverse (Input/Output) step
*  Properties of th8usy (End) step

*  Properties of th&top (End) step

*  Properties of th®isconnect (End) step

*  Properties of th€aller Info (Test) step

*  Properties of th€enter Info (Test) step

*  Properties of thQueue Activity (Test) step

»  Properties of thégent Activity (Test) step

*  Properties of th&ime Of Day (Test) step

»  Properties of the Holiday (Test) step

*  Properties of thQueue Activity (Queue) step
*  Properties of th€enter Info (Queue) step

*  Properties of thégent Activity (Queue) step
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*  Properties of thQueue Unconditional (Queue) step
*  Properties of th&®oute To Number (Routing) step

»  Properties of th&®oute To Digits (Routing) step

*  Properties of thé&djunct Route (Routing) step

»  Properties of th&lessaging Skill (Routing) step

*  Properties of th&oto Vector (Routing) step

Basic features of fields Use the features of the Property window to enter or edit existing field
on property windows  values, as shown in the following table:

Feature Action
Text boxes Type in any characters from the keyboard for thisfield.

Drop-down View and select from alist of the valid values for this input

lists field.
Numeric Type in numbers (depending on switch type and software
fields version) for thisinput field.

Check Boxes | Select the check box to toggle it on for yes or off for no.

Announcement (Input/ The following table describes the Announcement (Input/Output) step:

Output) step : .
Properties Description

Announcement Select avalid announcement for the ACD on which the
step will be saved, or select Extension.

Extension Enter an extension number of from 1 to 5 digits
(default=0). Disabled if Announcement is not tied to an
Extension.

Comment Enter acomment that is associated with this step.
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Timed Announcement The following table describes the Timed Announcement (Input/Output)
(Input/Output) step step:
Properties Description
Seconds Enter a numeric value from 0 to 999 (default=0).

Announcement Select avaid announcement for the ACD in which the
step will be saved, or select Extension.

Extension Enter an extension number of from 1 to 5 digits
(default=0). Disabled if Announcement is not tied to an
Extension.

Treatment Select music, silence, ringback, or continue. The default
is continue.

Comment Enter acomment that is associated with this step.

Music (Input/Output) The following table describes the Music (Input/Output) step:

step : o
Properties Description
Seconds Enter a numeric value from 0 to 999 (default=0).
Comment Enter acomment that is associated with this step.

Ringback (Input/Output) The following table describes the Ringback (Input/Output) step:

step : o
Properties Description
Seconds Enter a numeric value from 0 to 999 (default=0).
Comment Enter acomment that is associated with this step.

Silence (Input/Output) The following table describes the Silence (Input/Output) step:

step Properties Description
Seconds Enter a numeric value from 0 to 999 (default=0).
[-Silent Select to enable the I-Silent feature.
Comment Enter acomment that is associated with this step.

Reply (Input/Output) step The following table describes the Reply (Input/Output) step:

Properties Description

Comment Enter acomment that is associated with this step.
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Consider (Input/Output)
step

Collect (Input/Output)
step

The following table describes the Consider (Input/Output) step:

Properties

Measure

Split/Skill

Skill 1d

Priority

Location

Adjustment

Comment

Description

Split/Skill isthe default value. Select alocation from the
drop-down list, if applicable.

Select a split, skill, or ID (or First, Second, or Third if
EAS) from the drop-down list. Thisfield isdisabled if the
value in the Measure field is Location.

Enter a numeric value from 1 to 999 (default=1). This
fieldisdisabled if the valuein the Measurefield is
Location or if the Split/Skill field is not 1d.

High isthe default, or select low, medium, or top from the
drop-down list. Thisfield is disabled if the valuein the
Measure field is Location.

Enter a numeric value from 1 to 255 (default=1). This
field isdisabled if the value in the Measure field is Split/
Skill.

Enter anumeric value from 0 to 100 (default=0).

Enter acomment that is associated with this step.

The following table describes the Collect (Input/Output) step:

Properties

Source

Number of digits

Comment

Description

Digitsisthe default, or select CED or CDPD from the
drop-down list, if applicable.

Enter anumeric value from 1 to 16 (default=1). Thisfield
isdisabled if the Source field is not digits.

Enter acomment that is associated with this step.
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Converse (Input/Output) The following table describes the Converse (Input/Output) step:

step : L

Properties Description

Split/Skill Select a split/skill (First, Second, Third or 1d) from the
drop-down list.

Skill 1d Enter anumeric value from 1 to 999 (default=1). This
field isdisabled if the value in the Split/Skill field is not
Id.

Priority High isthe default, or select low, medium, or top from the
drop-down list.

Passing None is the default, or select vdn, ani, digits, gpos, wait,

or data from the drop-down list.

Data Enter up to a 6-digit number, if applicable (default is
blank). Thisfield is enabled only if the value in the first
Passing field is Data.

Passing None is the default value. Select vdn, ani, digits, gpos,
wait, or datafrom drop-down list. If thefirst Passing field
value is None, then the only valid value for this second
Passing property is None.

Data Enter up to a 6-digit number, if applicable (the default is
blank). Thisfield is enabled if the value in the second
Passing field is Data.

Comment Enter acomment that is associated with this step.

Busy (End) step  The following table describes the Busy (End) step:

Properties Description

Comment Enter acomment that is associated with this step.

Stop (End) step  The following table describes the Stop (End) step:

Properties Description

Comment Enter acomment that is associated with this step.

Disconnect (End) step The following table describes the Disconnect (End) step:

Properties Description

Comment Enter acomment that is associated with this step.
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Caller Info (Test) step The following table describes the Caller Info (Test) step:

Properties Description

Measure ANI isthe default, or select digits or ii-digits from the
drop-down list, if applicable.

Comparator Equals (=) isthe default, or select <=, <>, <, >, >=,in, or
not in, from the drop-down list.

Threshold Null isthe default, or enter anumeric value of 1 to 16
charactersif ani or digits, 00 to 99 if ii-digits (?, +, and #
arevalid in certain situations). Thisfield is enabled only
if the value in the Comparator fieldisin or not in.

Table Zero (0) isthe default, or enter anumeric vaue from 1 to
100. Thisfield isdisabled if the value in the Comparator
field isanything except in or not in.

Comment Enter acomment that is associated with this step.

Center Info (Test) step The following table describes the Center Info (Test) step:

Properties

M easure

Split/Skill

Skill 1d

Priority

VDN

Extension

Comparator

Threshold

Comment

Description

Counted-callsto VDN isthe default, or select rolling-asa or
expected-wait from the drop-down list.

Select a split/skill (First, Second, Third, Best, Call, or I1d) from the
drop-down list. Thisfield is disabled if the value in the Measure
field is not expected wait.

Enter numeric value from 1 to 999 (default=0). Thisfield is
disabled if the value in the Split/Skill field is not 1d.

High is the default, or select low, medium, or top from the drop-
down list. Thisfield is disabled if the value in the Measure field is
not expected wait, or if the value in the Split/Skill field is Best or
Cal.

Select aVDN (or extension, active, or latest) from the drop-down
list. Thisfield is disabled if the value in the Measure field is
expected wait.

Enter an extension number of from 1 to 5 digits. Thisfield is
disabled if the value in the VDN field is not an extension.

Equals (=) isthe default value. Select <=, <>, <, >, >=, from the
drop-down list.

One (1) isthe default value, or enter a numeric value that depends
on the Measure and the software version of your switch.

Enter acomment that is associated with this step.
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Queue Activity (Test) The following table describes the Queue Activity (Test) step:

step -
Properties

Measure

Split/Skill

Skill 1d

Priority

Comparator

Threshold

Comment

Description

Rolling-asais the default value. Select calls-queued,
interflow-gpos, oldest-call-wait, or wait-improved from
the drop-down list.

Select a split/skill (First, Second, Third, Id, or Best) from
thedrop-down list. Disabled if Measure isinterflow-gpos.
Bestisinvalid if Measure is anything but wait-improved.

Enter anumeric value from 1-999 (default=1). Thisfield
isdisabled if the value in the Split/Skill field isnot Id. If
you are in working offline (for example, in a ScratchPad
vector), you can aso enter synonyms, but once you go
online you can only use numbers.

High isthe default, or select low, medium, or top from the
drop-down list. Thisfield isdisabled if the value in the
Measure field is interflow-qpos.

Equals (=) isthe default, or select <=, <>, <, >, >=, from
the drop-down list.

One (1) isthe default, or enter a numeric value that
depends on Measure and the software version of your
switch.

Enter a comment associated with this step.

Agent Activity (Test) step The following table describes the Agent Activity (Test) step:

Properties

Measure

Split/Skill

Skill 1d

Comparator

Threshold

Comment

Description

Available-agentsis the default, or select staffed-agents
from the drop-down list.

Select a split/skill (First, Second, Third, or I1d) from the
drop-down list.

Enter anumeric value from 1 to 999 (default=0). This
field is disabled if the value in the Split/Skill field is not
Id.

Equals (=) isthe default, or select <=, <>, <, >, >=, from
the drop-down list.

Zero (0) isthe default value, or enter anumeric value that
depends on Comparator and the software version of your
switch.

Enter acomment associated with this step.
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Time Of Day (Test) step The following table describes the Time Of Day (Test) step:

Properties
Start Day

Start Time

Finish Day

Finish Time

Comment

Description

All isthe default, or select beginning day from the drop-
down list. Must select All if Finish Day isAll.

Current time is the default, or enter the beginning time of
day in 24-hour format.

All isthe default, or select the ending day from the drop-
down list. Must select All if Start Day isAll.

Current timeisthe default, or enter the ending time of day
in 24-hour format.

Enter acomment associated with this step.

Holiday (Test) step The following table describes the Holiday (Test) step:

Properties
Comparator
Table

Comment

Description
Inisthe default, or select not-in from the drop-down list.

Zero (0) is the default, or enter a numeric value from 1—
10.

Enter a comment associated with this step.

Queue Activity (Queue) The following table describes the Queue Activity (Queue) step:

step

Properties

Measure

Split/Skill

Skill Id

Priority

Comparator
Threshold

Comment

Description

Rolling-asa is the default, or select calls-queued, oldest
call-wait, or wait-improved from the drop-down list.

Select a split/skill (First, Second, Third, Id, or Best) from
the drop-down list. Best is valid only if Measure is walit-
improved.

Enter a numeric value from 1 to 999 (default=1). This
field is disabled if the value in the Split/Skill field is not
Id.

High is the default, or select Low, Medium, or Top from
the drop-down list. This field is disabled if the value in
the Split/Skill field is Best.

Auto-selected default. This is a read-only field.

One (1) is the default, or enter a numeric value that
depends on Measure and the software version of your
switch.

Enter a comment associated with this step.
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Center Info (Queue) step The following table describes the Center Info (Queue) step:

Properties Description

Measure Expected-wait is the available value.

Split/Skill Select a split/skill (First, Second, Third, Best, or 1d) from
the drop-down list.

Skill 1d Enter anumeric value from 1 to 999 (default=1). This
field isdisabled if the value in the Split/Skill field is not
Id.

Priority Low isthe default, or select Medium, High, or Top from

the drop-down list. Thisfield isdisabled if the valuein
the Split/Skill field is Best.

Comparator Auto-selected default. Thisis aread-only field.

Threshold One (1) isthe default, or enter a numeric value that
depends on Measure and the software version of your
switch.

Comment Enter a comment associated with this step.

Agent Activity (Queue) The following table describes the Agent Activity (Queue) step:

step : o

Properties Description

Measure Available-agentsis the default, or select staffed-agents
from the drop-down list.

Split/Skill Select a split/skill (First, Second, Third, or Id) from the
drop-down list.

Skill 1d Enter anumeric value from 1 to 999 (default=0). This
field isdisabled if the value in the Split/Skill field is not
Id.

Priority Low isthe default, or select medium, high, or top from
the drop-down list.

Comparator Auto-selected default. Thisis aread-only field.

Threshold Zero (0) isthe default, or enter a numeric value that

depends on the Comparator value and your the software
version of your switch.

Comment Enter a comment associated with this step.
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Queue Unconditional The following table describes the Queue Unconditional (Queue) step:
(Queue) step

Properties Description

Split/Skill Select asplit/skill (First, Second, Third, 1d, or Best) from
the drop-down list.

Skill 1d Enter anumeric value from 1 to 999 (default=0). This
field isdisabled if the value in the Split/Skill field is not
Id.

Priority High isthe default, or select low, medium, or top from the

drop-down list. Thisfield is disabled if the valuein the
Split/Skill field is Best.

Comment Enter acomment associated with this step.

Route To Number The following describes the Route To Number (Routing) step:

Routing) ste
( 9 P Properties Description

Number Null isthe default, or enter a1 to 16 digit number or other
valid characters, including *, #, ~p, ~w, ~W, ~m, ~s, and
~r. ~r can only be at the beginning and has to be followed
by numbers only.

Coverage No isthe default, or select yes from the drop-down list.

Comment Enter acomment associated with this step.

Route To Digits The following table describes the Route To Digits (Routing) step:
(Routing) step

Properties Description
Coverage No isthe default, or select yes from the drop-down list.
Comment Enter acomment associated with this step.

Adjunct Route (Routing) The following table describes the Adjunct Route (Routing) step:

step : S
Properties Description
Extension Enter an extension number from 1 to 5 digits. Default is
null.

Comment Enter a comment associated with this step.
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Messaging Skill
(Routing) step

The following table describes the Messaging Skill (Routing) step:

Properties
Split/Skill

Skill 1d

Extension

Number

Comment

Description

Select a split/skill (First, Second, Third, or I1d) from the
drop-down list.

Enter numeric value from 1 to 999 (default=0). Thisfield
isdisabled if the value in the Split/Skill field isnot 1d.

Extension is the default, or select Active or Latest.

Enter an extension number from 1 to 5 digits. Thisfieldis
disabled if the Extension field is active or latest.

Enter a comment associated with this step.

Goto Vector (Routing) The following table describes the Goto Vector (Routing) step:

step

Properties
Vector
Vector Id

Comment

Description
Select avalid vector from the drop-down list, or select Id.

Enter the numeric Id of avalid vector. Thisfieldis
disabled if the value in the Vector field is not 1d.

Enter a comment associated with this step.
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Creating a new Goto vector

Introduction

Procedure

The following scenario gives an example of how to create a Goto vector.
Because this scenario contains so many steps, it has been divided into
several topics for readability.

To create a new Goto vector:

Start CentreVu Visual Vectors.

Result: The system displays the CentreVu Framework window.

In the CentreVVu Framework window, select Tools and then select 9
Vector (EAS) from the for Vector Editor submenu.

Result: The system displays the Vector Editor window for a New
Vector. Thefirst step isan empty (grey) box.

To start your new vector, you want processing to branch to a different
vector for nighttime callers only. First, you must test for the time of
day.

On the | eft side of the Vector Editor window, click the Test palette.
Result: The system displays the available icons on the Test palette.

Using the Tool Tips (if enabled), click the Time Of Day icon. Use the
drag-and-drop method to move the icon to the empty step box in the
workspace area.

Result: A yellow box appears when you can drop the icon.

Double-click the Time Of Day icon.

Result: The system displays the Properties of Time Of Day window.
This window contains default values.
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6

10

11

12

Select Start Time: and enter 23:00, and select Finish Time: and enter
5:00.

Leading zeroes are discarded from numeric entries.

Type acomment for thistest in the Comment: field, and then click OK.

Result: The Properties window closes and the label for thistest icon
changes to “TOD All 23:00 to All 05:00.”

Two arrows to empty step boxes now appear in the workspace. Th
solid arrow points to the next step if the test is true. The broken or
dotted arrow points to the next step if the test is false.

Click the Routing palette.

Result: The system displays the available icons on the Routing
palette.

Click the Goto Vector icon. Use the drag-and-drop method to move |
icon to the empty step box for TRUE in the workspace area.

Result: A yellow box appears when you can drop the icon.

Double-click the Goto Vector icon.

Result: The Properties of the Goto Vector window appears with the
required field outlined in red.

Select Vector ID: and enter 2.

Result: The OK and Apply buttons are enabled in the Properties
window.

Type a comment for this step in the Comment: field, and then click C

Result: The Properties window closes and the label for this step ic
changes to Vector 2.

END OF STEPS
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Disconnecting weekend Next, you need to disconnect weekend callers after the system plays an
announcement. To disconnect weekend calls:

calls

To test the weekend condition, click the Test palette again.

Result: The system displays the available icons on the Test palette.

Using the Tool Tips (if enabled), click the Time Of Day icon again. Use
the drag-and-drop method to move the icon to the empty step box for
FAL SE in the workspace area.

Result: A second conditional branch is created, with two arrows
pointing to empty step boxes.

Double-click the Time Of Day icon.

Result: The system displays the Properties of Time Of Day window.
This window contains default values.

In the Properties of Time of Day window:

Select Friday from the Start Day: drop-down list.
Select Monday from the Finish Day: drop-down list.
Select Start Time: and enter 20:00.

Select Finish Time: and enter 5:00.

Leading zeroes are discarded from numeric entries.

Type a comment for this test in the Comment: field, and then click C

Result: The Properties window closes, and the label for this test ic
changes to “TOD Fri 20:00 to Mon 05:00.”

You want processing to branch to a different vector for weekend call
only. Click the Input/Output palette.

Result: The system displays the available icons on the Input/Outpt
palette.
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10

11

12

Using the Tool Tips (if enabled), click the Announcement icon. Usethe
drag-and-drop method to move the icon to the empty step box for
TRUE in the workspace area.

Result: A yellow box appears when you can drop the icon.

Double-click the Announcement icon.

Result: The system displays the Properties of Announcement
window. The Extension: field is required.

Select Extension: and enter 84573.

Result: The OK and Apply buttons are enabled in the Properties
window.

Type acomment for thistest in the Comment: field, and then click OK.

Result: The Properties window closes and the label for thisicon
changes to “Ext 84573.”

Next, you need to disconnect weekend callers after the system play
announcement. To test the weekend condition, click the End palett

Result: The system displays the icons on the End palette.

Using the ToolTips (if enabled), click the Disconnect icon. Use the
drag-and-drop method to move the icon to the empty step box for
TRUE in the workspace area.

Result: A yellow box appears when you can drop the icon. The
Disconnect step icon ends this conditional branch.

Two arrows to empty step boxes now appear in the workspace. Th
solid arrow points to the next step if the test is true. The broken or
dotted arrow points to the next step if the test is false.
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13

14

15

16

17

18

If the weekend condition tests false, you want to queue the call. Click
the Queue palette.

Result: The system displays the icons on the Queue pal ette.

Using the Tool Tips (if enabled), click the Queue Unconditional icon.
Use the drag-and-drop method to move the icon to the empty step box
for FALSE in the workspace area.

Result: A yellow box appears when you can drop the icon.

Double-click the Queue Unconditional icon.

Result: The system displays the Properties of Queue Unconditional
window.

Select Id from the Skill: drop-down list.
Result: The Skill 1d: field is enabled and required.

Select Skill 1d: and enter 1.

Result: The OK and Apply buttons are enabled in the Properties
window.

Type acomment for thistest in the Comment: field, and then click OK.

Result: The Properties window closes and the label for thisicon
changesto Skill 1.

END OF STEPS
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Selecting ringback Next, you want callersto wait while the system rings back. To activate

1

ringback:

On the | eft side of the Vector Editor window, click Input/Output.

Result: The system displays the icons in the Input/Output window.

Use the drag-and-drop method to move the icon to the empty step box
in the workspace area.

Result: A yellow box appears when you can drop the icon.
Double-click the Ringback icon.

Result: The system displays the Properties of Ringback window.
Thiswindow contains a default value of O seconds.

Select the Seconds: field, and change the highlighted default value to
18.

Result: The Apply button is enabled in the Properties window.
Type acomment for thistest in the comment: field, and then click OK.

Result: The Properties window closes and the label for this step icon
changesto 18 secs.

Next, you want to collect adigit after playing an announcement for
the caller.

Using the Tool Tips (if enabled), click the Announcement icon. Usethe
drag-and-drop method to move the icon to the empty step box in the
workspace area.

Result: A yellow box appears when you can drop the icon.
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8 Double-click the Announcement icon.

Result: The system displays the Properties of Announcement
window.

The Extension: field isrequired.

9  Sdect the Extension: field and enter 72349.

Result: The OK and Apply buttons are enabled in the Properties
window.

10  Typeacomment for thistest in the Comment field, and then click OK.

Result: The Properties window closes and the label for thisicon
changes to “Ext 72349.”

11  Using the ToolTips (if enabled), click the Collect icon.

12  Use the drag-and-drop method to move the icon to the empty step |
in the workspace area.

Result: The label shows the default is to collect 1 digit, so you do n
need to edit the default properties of this icon.

END OF STEPS

Routing callers Next, you want to route callers conditionally, based on the collected dic
You can add the condition later. To route callers:

1 Click the Routing palette.

Result: The system displays the icons on the Routing palette.

2 Using the ToolTips (if enabled), click the Route To Number icon.
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Use the drag-and-drop method to move the icon to the empty step box
in the workspace area.

Result: A yellow box appears when you can drop the icon.

Double-click the Route To Number icon.

Result: The system displays the Properties of Route To Number
window. Thiswindow contains default values.

Select the Number: field and change the highlighted default value to
93031234567.

Result: The Apply button is enabled in the Properties window.
Type acomment for thistest in the Comment: field, and then click OK.

Result: The Properties window closes and the label for thisicon
changes to “93031234567 no.”

You must add the conditional branch. Click the Test palette.
Result: The system displays the available icons on the Test palettt

Using the ToolTips (if enabled), click the Caller Info icon. Use the
drag-and-drop method to move the icon onto the arrow BEFORE tl
Route To Number icon in the workspace area.

Result: A yellow box appears when you can drop the icon betweel
existing icons.

Double-click the Caller Info icon.

Result: The system displays the Properties of Caller Info window.
This window contains default values.
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10

11

12

13

14

15

Select digits from the drop-down list for the Measure: field.
Result: The Apply button is enabled.

Select the Threshold: field and change the default value to 5.
Result: The highlighted value changes in the Properties window.

Type acomment for thistest in the Comment: field, and then click OK.

Result: The Properties window closes and the label for thisicon
changesto DIG =5.

There are now two empty step boxes in the workspace area. The true
box (solid arrow) isthe next step if the collected digit was 5;
otherwise, the false box is next.

If the collected digit was not 5, you want callersto wait while the
system plays music, so click the Input/Output pal ette.

Result: The system displays the available icons on the I nput/Output
palette.

Using the Tool Tips (if enabled), click the Music icon. Use the drag-
and-drop method to move the icon onto the empty box for FALSE in
the workspace area.

Result: A yellow box appears when you can drop the icon.

Double-click the Music icon.

Result: The system displays the Properties of Music window. This
window contains a default value of 0 seconds.
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Playing an

16

17

announcement

Select the Seconds: field and change the highlighted default value to
30.

Result: The Apply button is enabled in the Properties window.

Type acomment for thistest in the Comment: field, and then click OK.

Result: The Properties window closes and the label for this step icon
changes to “30 secs.”

END OF STEPS

You want to play an announcement for callers every 30 seconds. To p
the announcement:

Using the ToolTips (if enabled), click the Announcement icon. Use tl
drag-and-drop method to move the icon onto the empty box after t
Music icon in the workspace area.

Result: A yellow box appears when you can drop the icon.

Double-click the Announcement icon.

Result: The system displays the Properties of Announcement
window. The Extension: field is required.

Select the Extension: field and enter 74934.

Result: The OK and Apply buttons are enabled in the Properties
window.

Type a comment for this test in the Comment: field, and then click C

Result: The Properties window closes and the label for this icon
changes to “Ext 74934.”
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Now, to create aloop back to hearing music, drag the empty step box
to the FAL SE arrow immediately BEFORE the Music step icon.

Result: A solid linejoins this arrow, showing the unconditional
nature of this Goto step.

Thereis gtill an empty step box after the Route To Number icon.

To finish editing your new vector, click the End palette.

Result: The system displays the available step icons in the End
palette.

Using the Tool Tips (if enabled), click the Music icon. Use the drag-
and-drop method to move the icon onto the empty box step box in the
workspace area.

Result: A yellow box appears when you can drop the icon. The Stop
step icon ends this conditional branch.

If you have not already saved your work, select Save from the File
menu or toolbar in the Vector Editor window.

Result: Thefirst time you save, awindow will appear in which you
specify where to save the vector. This can be offline in a ScratchPad,
or onlineto a permitted ACD’s Vector Folder. If your vector is new on
the ACD, that is, if you are not saving using an existing vector’s name,
the system asks you for aName and ID. If you used the name of an
existing vector while saving, the system asks you if you want to
overwrite the existing vector.

END OF STEPS
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Moving or copying vectorsto ACDs of different types

Inroduction You can move or copy vectors from one ACD to another using Navigator.
You can also open or create a vector of one type and save it to an ACD of
adifferent type, or copy and paste one or more steps between different
vectors using the Vector Editor tool. In these situations, vector steps need
conversion. The software guides you through the conversion process.

Procedure To move or copy vectorsto ACDs of different types:

1  Openan existing vector or create anew R9 Vector (EAS). This vector
must contain skill-related properties of steps such as Queue Activity,
Center Info, or Agent Activity, and digit properties of steps such as
Converse or Collect.

2  Copy thewholevector or set of stepsdescribedin Step 1. Do one of the
following:

* To select all steps in the vector, in the Edit menu click Select All.
Then select Copy in the Edit menu to copy the steps.

» To select a set of steps in the vector, hold down the Shift key whil
you click on each step you want to copy. Then select Copy in the
Edit menu to copy the steps.

3 Open an existing vector, or create a new Vector (non-EAS, non-
Prompting).
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4  Inthe vector you opened or created in Step 4, select Paste in the Edit
menu to paste the whole vector or set of steps you previously copied.

Result: The system displays one or more messages explaining the
necessary Conversions.

5  Perform one of the following actions:

*  Select Yes to correct incompatible steps individually.

» Select Yes to All to correct all steps of the same type in all of the
vectors or steps that are currently selected.

END OF STEPS
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6 Using the VDN Assignment
Wizard

Overview

Purpose  Thischapter explains how to use the VDN Assignment Wizard. It includes
the following sections:

* Introduction to the VDN Assignment Wizard
* Using VDN Assignment windows

See the overview of each section for a preview of the section's contents.
(]
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Introduction to the VDN Assignment
Wizard

Purpose This section provides an overview of the Visua Vectors VDN
Assignment Wizard.

In this section  This section includes the following information:
*  Features of the VDN Assignment Wizard
*  Opening and closing the VDN Assignment Wizard
VDN Assignment Wizard window objects
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Features of the VDN Assignment Wizard

Introduction  When your DEFINITY switch receives acall, it trand ates objects dialed
by the caller or sent to it into a VDN. The DEFINITY switch uses VDNs
to direct those calls to the appropriate vector. When your vectors are
complete and ready to use, the VDN Assignment Wizard helpsyou assign
VDNs to your vectors so that incoming calls associated with those VDNs
get treated the way your organization wants them to be treated.

]
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Opening and closing the VDN Assignment Wizard

Introduction

This section explains how to open and close the VDN Assignment

Wizard.

Opening the VDN  To open the VDN Assignment Wizard:

Assignment wizard

'_\

Select CentreVu Visual Vectors V9.

Result: The system starts the Visual Vectors program and opens the
Framework window. Although Visual Vectorsis running, you are not
yet connected to a CM S server.

The following figure illustrates how the main window appears before
you loginto aCMS server.

ﬂ Centre¥u Framework M= E3 |

File Tools Window Help

%% * ¥ g1 2

You must connect to a CM S server to assign VDNSs to avector. See
Starting and exiting CentreVu Framework for more information.
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6  To openthe VDN Assignment Wizard window, select VDN
Assignment Wizard from the Framework Tools menu, or click the
VDN Assignment Wizard icon in the Framework toolbar.

The system displays the VDN Assignment Wizard window.

END OF STEPS

Closing the VDN  To close one VDN Assignment window, do one of the following:
Assigment Wizard Click Cancel in the VDN Assignment Wizard window.
*  Press Alt+F4 while the window that you want to close is active.

»  Select Close from the CentreVu Framework Window menu and th
select the window you want to close from the drop-down menu.

To close all VDN Assignment windows, select Close All from the
CentreVu Framework Window menu.

If you have unsaved changes to the current vector, the system asks y«
you want to save them.

For information on exiting the VDN Assignment Wizard, #esing
windows and exiting (3-7)

O
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VDN Assignment Wizard window objects

Introduction  This part introduces you to the features of the VDN Assignment window.

VDN Assignment Wizard The following figure shows the VDN Assignment Wizard window:
window

DN Assignment Wizard

@ Cal Center world
- B rosie

B B winchester
- M zgle

Welcome to the YD Assignment Wizard!

This wizard will lead you through the steps of assigning VDMs 1o a vector of
your chaoice. You can go back to a previous step at any time by using the

‘Back' buttan. When you have finished with a page, use the ™ext' button to
continue.

Selectthe ACD on which the WDMNs reside.
{Only those ACDs with vectoring enabled are shown)

Cancel HACE | [t Help

Title bar  Thetitle bar shows the name of the application.

Minimize, maximize/ These buttonsin the upper right corner of the window adjust the size of

restore and close  the current window, or closeit.
buttons
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Buttons These five buttons appear on the VDN Assignment Wizard windows:

Button
Cancel

Back

Next

Edit

Help

Function

Closes the wizard without making or changing any
assignments.

Displays the previous window in the wizard. This button is
disabled on the first window.

Accesses the next window in the wizard. This buttonis
replaced by the Edit button in the last window. See Edit.

Accesses the properties window for one or more selected
VDNs. Thisisthelast window of the VDN Assignment
Wizard.

Accesses help information about the current window.
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Using VDN Assignment windows

Overviaw

Purpose This section explains how to use the features of the VDN Assignment
window. Follow the instructions to make VDN selections, use windows,
and enter valuesin input fields.

In this section  This section includes the following information:
* Assigning VDNs
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Assigning VDNs

Introduction The VDN Assignment Wizard guides you through the process of
assigning a VDN and skill preference to avector. It consists of several
dialog boxes in sequence, for example, one dialog box filters and selects
the VDNs you wish to assign, and another dialog box performs the
assignments.

Accessing the VDN  Follow these steps to use the first window of the VDN Assignment
Assignment Wizard  \Wizard.

1 Inthe CentreVu Framework window, do one of the following:

e  Select VDN Assignment Wizard from the Tools menu.
e  Click the VDN Assignment Wizard icon in the toolbar.

The system displays the VDN Assignment Wizard Welcome
window.

DN Assignment Wizard

@ Call centerwiorld
- B rosie

[+ B winchester

[+ B ralp

Welcome to the VDM Assighment Wizard!

This wizard will lead you through the steps of assigning ¥DMs to a vector of
your chaoice. You can go backtio a previous step at any time by using the
‘Back' buttan. When yau have finished with a page, use the Mext' button to
continue.

Select the ACD on which the YDhs reside.
(Only those ACDs with vectoring enabled are shown)

Cancel =[] | [ X Help
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2  Browseyour Call Center World to find the object you want. See
Exploring objects (4-15).

Important! If you are not connected to a server, you need to

double-click the server and complete the “Connect to (server nam
window before you can view its ACDs.

3 Click the ACD that contains the object you want to assign.

In the following figure, the ACD “PelicanR8e” has been selected.

DM Azzignment Wizard

@ cail Center world
- B rogie

- B winchester
2 E zale

_] B Melicanf e
+m gander

----- <o GooseRE_wp
----- <o r3dads20
+|aradads19

----- <or3dads12

----- <ar3dads10

----- +hgdads17

Welcome to the YOMN Assignment Wizard!

This wizard will lead you through the steps of assigning WDMs to 3 vectar of
vour choice. You can go back to a previous step at any time by using the

‘Back' button. When you have finished with 3 page, use the 'Next' button to
continue.

Selectthe ACD on which the WDMNs reside.
(Only those ACDs with vectaring enabled are shown)

Cancel BEEk Pl Foct Help
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4  Click Next.
The system displays the Available for Selection window.

" VDN Azsignment Wizard

Selected ACD: fzale/PelicanRge

Filter:

Ayvailable for Selection:

Mame Mumber Type |F'ermis

;me3DDUU_,.+'AdeEfG a0oon WOk R i’

ﬁf,_,,\rBDDm L HARCHERG 3anon WOk R

:rﬁV3DDE|2_,.+'AdeEfG anooz WDN Ry

ﬂfmv3DDD3_,.+'AdeEfG 0003 WOk R

ﬁjuﬂﬂﬂﬂd + A0 A annna WM IR’W_ILI

4 »
X |_v | _a|_ = |

Selected:

Marme [Mumber | Type Fermissic

4] [

Flease select frarm the list of available YD s shown above.

Cancel Back (Mt Help |

END OF STEPS
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Using the Available for
Selection window

1

In the Available for Selection window, you may display alist of all VDNs
available for selection, or you may filter the list to display only those
VDNSs containing certain criteria.

To filter the list of VDNs Available for Selection, enter any of the
following parametersin the Filter: text box.

These parameters can be from 1 to 20 characters. These characters can
include:

* Letters

*  Numbers

* Underscores_)

* Blanks

e Commas(,)

* Periods(.)

e Plus signg+)

These charactersmnnot include:

»  Backslash\\)

 Grave accent’)

* Tilde (~)

 Double quotes ")

e Pipe symbol |)

These parametersn include pattern-matching wildcards, such as:
*  Question mark ?) (exactly one character)

» Asterisk(*) (any number of characters, including none)

Entering characters or characters with wildcards restricts the VDNSs th:
are displayed in the Available for Selection (Filtered): list box to those
that partially or completely match your entry. For example

 Entering*Sales* matches and displays available VDNs named
Pre-Sales, Sales, andSales Split.

»  EnteringvDN*1 matches and displays available VDNs nam&d,
VDN 2@1, andVDNSupport@l.
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Thefollowing example showsthe VDNsthat have been filtered to include
only those VDNSs with names containing the characters

v300
and higher.

%"E ¥DH Assignment Wizard

Selected ACD: NzalefPelicanRBe

Filter: |+300+

Awailahle for Selection:

Mame Murmber Tvpe |Permis

fpﬁ\fEDDDD_,ﬁ'AthEfG 30000 WO R ﬂ

ﬂfmﬂnnm _ L HAbCHEfG 30001 WO R

;#MV3DUDE_,.+'AHCUET'G aoonz WO R

ﬂfmﬂDDDS_,&'AdeEfG 30003 WO R

fjmnnnd +'8h G ARG annnd W IHW_I_'l

1 »
X | v | a| =]

Selected:

Mame [Mumbar  |Type Permissic

1 (-

Flease select from the list of available YDRs shown above.

Cancel Back [Hext Help |

2  Takeoneof thefollowing actionsto select one or more V DNsyou want
to administer from the filtered list of VDNsthat are available for
selection:

. Select the VDN in the Available for Selection: list box and then clic
the down arrowhead button.

*  Hold down the Control key while you select each one of the VDN:
that you want and then click the down arrowhedzltton.

* Hold down the Shift key while you select the first and last in a grot
of VDNs that you want and then click the down arrowhedaitton.
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. Click the down arrowhead button with the horizontal line under it t
moveall VDNSs that are in the filtered Available for Selection: list

box to the Selected: list box.

You may deselect one or more VDNs by reversing any of these action
for example clicking the up arrowhead buttoto move highlighted
VDNs in the Selected: list box back to the Available for Selection: list

box.

The following figure shows the Selected list of VDNs below the filtered

list of VDNs Available for Selection.

%ZVD N Assignment Wizard

Selected ACD: jfzaleiPelicanREe

Filter: |+300°

Availahle for Selection:

Mame Mumber Type |Permi5

'HF-'! -JUUIU_I. 15 T SOTTOr [y ) LY -

[N 30023 YOR Ry

[N 30024 WO Ry

fx, 20025 YON Ry

Gs, 30026 YON R

Kl | _>IJ
vy | a| = |

Selected:

Mame |Number |T\,fpe Fermissic

(= 30019 WON R

G, 30020 WON R

[N 30021 il Ry

fx, 20022 YON Ry

Kl | ]

Fleaze select from the list of available VDS shownh ahowve,

Cancel Back

Help
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3 Click Next to go to the next window in the wizard.

Result: The system displays the Edit Assignment window.

#Z VDN Assignment Wizard

END OF STEPS
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Using the Edit To use the Edit Assignment window:

Assignment window

1  First, check the Selected ACD and Selected VDNSs shown to confirm
that the are the ones you want to assign or edit.

Example: The following figure shows the Selected VDNs from
30019 through 30022.

‘ VDN Assignment Wizard

Selected ACD:  /izale/PelicanRBe

Selected VDMs:  3np099), (30020, [30021], [30022]

To assian this group of VDM s to 3 vector, or to edit WD properties, use the
‘Edit' huttan. To change your selection, use the 'Back' buttan,

Cancel Back Edit Help

2  Click Edit to assign the selected VDNSs to a vector or to change other
VDN object properties. If you select:

*  One VDN, the property window for that VDN shows the values in it
property fields that you can edit.

*  Many VDNs with different values, the property window shows blan
property fields for you to complete.
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* Many VDNs with the same values, the property window shows th
common values in the property fields.

Example: This Properties of many objects window shows the
common values in the property fields.

H:Pmpt:lties of many objects M= B

General |
-
% Many objects

Type: YO

Permission: R

Extension:
Description: [Sales
Yector |d:
IEjATPVectDrE v| | 1
Skill Pref:

|iil Service [10] =] 1

Iﬂl Purchasing [77] ll I_l

Iﬂl Accounting [F4] ll |_1

Dk I Cancel | Apnply | Help |

If the Selected VDN is already assigned to a common vector, the Ic
that vector is the default, for example, ATP Vector E. If the selectec
VDN is not already assigned to a vector, then “1” is the default.
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3  Perform one of the following actions:

» If you do not want to change the default vector Id, go to Step 5.

« If you want to change the vector Id, click the down arrow in the
Vector Id field.

The system displays the Vector Id: drop-down list.

H"Pmperties of many objects M= S
General |
£z, Many objects
Type: WO
Permizsian: RYY

Extension:

DESCAROn: f jomated testing entity - PLEASE DO NOT ALTE

Yectar [d:

% Vector 5 [5) ﬂ I_l
I —

Skill Prer: T2 Backup [1] [
¢ Wector 2 [2]

B¢ wector 3 [3]

% Wector 4 [4]

&= Vector 5 [9]

T4 Wectar B [f]
Ty Wectar 7 [7] =

Ok Cancel Apply Help

4  Select the vector Id you want from the drop-down list.
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5 If the EASfeature has been purchased and enabled on the selected
ACD, you need to select one or more skill preferences. If the Selected
VDNs are aready assigned common skills, those skills are the default
selections.

In the Properties of many objects window shown below, the Selected
VDNs are already assigned common skills.

H'.Pmperlies of many objects HiE R

General |
i Many objects

Type: WD

Permission: R

Extension:

Description: [Sales

Yector Id:

|§1ATP Veetor E 4 [ 1

Skill Praf:

Iiil Senice [10] ll l_l

Iiil Purchasing [77] Ll l_l

Iiil Accounting [74] :l l_l

Ok I Cancel | Apply | Help |

6  Click thedown arrow in the Skil Pref: field you want to change. If you
choose [none] for:

»  Skill Preference 1, then Skill Preference 2 and Skill Preference 3 a
must be [none].
»  Skill Preference 2, then Skill Preference 3 also must be [none].

Note that choosing [none] removes existing skill preferences from thos
selected VDNs that have them.
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Using the VDN Assignment Wizard

Assigning VDNs

7  Perform one of the following actions:
*  Click OK to commit all the VDN Assignments and any other
changes to VDN properties and close the window.

»  Click Apply to commit changes but leave the VDN Properties
window open for further input.

END OF STEPS
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7 Using the Import Export Wizard

Overview

Purpose  Thischapter explains how to use the Visua Vectors Import Export Wizard. It
includes the following sections:

* Introduction to the Import Export Wizard
* Importing and exporting vectors

See the overview of each section for a preview of the section's contents.
(]
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Introduction to the Import Export
Wizard

Purpose This section provides information about the Import Export Wizard and
explains how to start and exit the Import Export tool.

In this section  This section includes the following information:
*  Features of the Import Export Wizard
*  Opening and closing the Import Export Wizard
e Import Export Wizard objects
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Features of the Import Export Wizard

Introduction The Visual Vectors Import Export feature lets you create a vector and
export it to apublic directory or other application, where the vector can be
imported and shared by other users.

For example, first you create a vector file, which can contain one or more
vector objects. You can then attach the vector file to email or export it to a
shared or public directory. Other users can then import this vector fileto
their system where, using Visual Vectorstools, they can view and edit it
or load it to aDEFINITY server.

The Import Export Wizard provides a means for you to:

» Distribute vectors within a single site or across a multi-site
environment

*  Share vectors with users from other organizations
» Create a central library of vectors that other users can access
»  Archive vectors to a server on a LAN for backup

e  Train and mentor other users (review vectors and mail back
corrections and suggestions)

Important! Vectors cannot be imported to other applications, for
example, Microsoft Project or Visio.

O
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Opening and closing the Import Export Wizard

Introduction  This section explains how to open and close the Import Export Wizard.

Opening the Import  To open the Import Export Wizard:
Export Wizard

4  Sdlect CentreVu Visua Vectors V9.

Result: The system starts the Visual Vectors program and opens the
Framework window. Although Visual Vectorsis running, you are not
yet connected to a CM S server.

The following figure illustrates how the main window appears before
you log into aCMS server.

ﬂ CentreYu Framework M= E3 |

File Tools Window Help

%% * ¥ P

You do not have to connect to aCM S server at this point, but you will
need to connect to a CM S server before you can import or export
vectors. See Starting and exiting CentreVu Framework for more
information.
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Closing the Import
Export Wizard

To start the Import Export Wizard, select Import Export Wizard from
the Framework Tools menu, or click the Import Export Wizard iconin
the Framework toolbar.

Result: The system displays the Import Export Wizard.

END OF STEPS

To close one wizard window, do one of the following:

Click Cancel in the Import Export Wizard window, or press Escapt
on your keyboard.

*  Press Alt+F4 while the window that you want to close is active.

. Select Close from the CentreVu Framework Window menu, and th
select the window you want to close from the drop-down menu.

To close all windows, select Close All from the CentreVu Framework
window menu.

If you have unsaved changes to the current vector, the system asks y«
you want to save them.

For information on exiting the VDN Assignment Wizard, #esing
windows and exiting (3-7)
L]
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Import Export Wizard objects

Introduction  This part introduces you to the features of the Import Export Wizard
window.

Import Export Wizard *The following figure shows the Import Export Wizard window:
window

E‘E Import Export Wizard _ (O] x|
& Export

" Import

Wealcome to the Vector Import Export Wizard!

This wizard will lead you through the process of collecting information for
vectar import export. You can go backto a previous page at any time by using
the 'Back' button. When you have finished with a page, use the ™ext' button to
cantinue.

Flease selectthe action you desire.

Cancel | HELE: | Mext Help

Title bar  Thetitle bar shows the name of the application.

Minimize, maximize/ These buttonsin the upper right-hand corner adjust the size of the current

restore and close window, or closeit.
buttons
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Buttons These four buttons appear on the windows of the Import Export Wizard:

Button Function

Cancel Closes the wizard without making or changing any
assignments.

Back Displays the previous window in the wizard. This button is
disabled on the first window.

Next Accesses the next window in the wizard. This buttonis
replaced by the Export button in the last window. See
Export.

Export Initiates the export process.

Help Accesses help information about the current window.
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|mporting and exporting vectors

Overviaw

Purpose This section explains how to import and export vectors.

In this section  This section includes the following information:
»  Exporting Vectors
* Importing vectors
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Exporting Vectors

Introduction  The Import Export Wizard guides you through the process of collecting
information to export, selecting the vectors to export, and performing the
export. It consists of several dialog boxesin sequence, for example, one
dialog box filters and selects the vectors you wish to export, and another
dialog box performs the export.

Accessing the Import  Follow these steps to use the first window of the Import Export Wizard.
Export Wizard

1  Inthe CentreVu Framework window, do one of the following:

»  Select Import Export Wizard from the Tools menu.
*  Click the Import Export Wizard icon in the toolbar.
The system displays the Vector Import Export Wizard Welcome windot

5T Import Export Wizard m[=] E3
& Export

" Import

Welcome to the Vector Impart Export Wizard!

This wizard will lead you thraugh the pracess of collecting information for
vector impon export. You can go backto a previous page at any time by using
the 'Back' button. YWhen yau have finished with a page, use the ™ext' huttan to
cantinue.

Flease selectthe action you desire.

Cancel Hack: | Mext Help
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2  Select Export, and then click Next.

The system displays the second window of the Import Export Wizard.

Z‘E Import Export Wizard

= B3

@ Call Centerworld

- (8 Default ScratchPad
- B rasie

- B winchester

- B zale

Selectthe ACD or scratchpad folder inwhich the vectors reside {only those
ACD= you have permission to view and with vectoring enabled are shown).

Browseyour Call Center World and find the ACD or ScratchPad folder

containing the vectors you want to export. See Exploring
objects (4-15).

Important!

If you are not connected to a server, you need to

double-click the server and complete the “Connect to (server nam
window before you can view its ACDs.
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4  Click the ScratchPad folder or ACD that containsthe vectors you want

to export.
Example: Inthefollowing example, the Default ScratchPad has been
sel ected.

%= Import Export Wizard [_ O] x|

@ Call Centerworld

E| @ Default ScratchPad
L @[S GFAVectors

| |

rosie
winchester

& Flzale

Selectthe ACD or scratchpad falder in which the vectors reside {only those
ACDs you have permission to view and with vectaring enabled are shown).

Cancel Back | et Help

5 Click Next.
Result: The system displays the Available for Selection window.

END OF STEPS
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Using the Available for Inthe Available for Selection window, you may display alist of al
Selection window  vectors available for export, or you may filter thelist to display only those
vectors containing certain criteria.

1  Tofilter thelist of vectors available for selection, enter any of the
following parametersin the Filter: text box.

These parameters can be from 1 to 20 characters. These characters can
include:

* Letters

*  Numbers

* Underscores_)

* Blanks

e Commas(,)

* Periods(.)

e Plus signg+)

These charactersmnnot include:

»  Backslash\\)

 Grave accent’)

* Tilde (~)

 Double quotes ")

e Pipe symbol |)

These parametersn include pattern-matching wildcards, such as:
*  Question mark ?) (exactly one character)

» Asterisk(*) (any number of characters, including none)

Entering characters or characters with wildcards restricts the VDNSs th:
are displayed in the Available for Selection (Filtered): list box to those
that partially or completely match your entry. For example

* Entering*Sales* matches and displays available vectors named
Pre-Sales, Sales, andSales Split.

» EnteringQFA*1 matches and displays available vectors nanfed,
QFA 201, andQFASupport@l.
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Example: The following example shows the vectors that have been
filtered to include only those vectors with names containing the
characters

QFA

"+ Import Export Wizard

Selected Expart Faolder ICall Center World/Default ScratchPad IQFA Vectors

Filter: jaFa

Available for Selection:

MNarme MNurmber Type |Permiss
T GFA Import Export A FeWector (EAS ) RBwW
T3 QFA Import Export B REVector (EAS ) R

T QFA Import Export C RE Wactor (EAS) RW
T4 GFA Import Export D F&Wector (EAS ) R
Ty QFA Import Export E REVector (EAS ) RWWY

T QFA Import Export F RB Vactor (EAS ) RW

Y| v | a| =]

Selected:
kame |Number |T3tpe FPermiss
4| |

Flease select from the list of available Vectors shown above.

Cancel | Back | it =i | Help |

2  Takeone of the following actions to select one or more vectors you
want to export from the filtered list of vectorsthat are available for
selection:

. Select the vector in the Available for Selection: list box, and then
click the down arrowhead button.

e Hold down Control while you select each one of the vectors that y
want and then click the down arrowheag@utton.

*  Hold down Shift while you select the first and last in a group of
vectors that you want and then click the down arrowheldtton.

. Click the down arrowhead button with the horizontal line under it t
moveall vectors that are in the filtered Available for Selection: list
box to the Selected: list box.
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You may deselect one or more vectors by reversing any of these actions;
for example, using the up arrowhead button 1 to move highlighted filters
in the Selected: list box back to the Available for Selection: list box.

Result: The following figure showsthe selected list of vectors below
the filtered list of vectors available for selection.

E'—_:r Import Export Wizard

Selected Export Falder  yherauit ScratchPadiaF A Vectors

Filter: |aFA

Available for Selection (Filtered):
Mame

Tg QFA Import Export ¢

Tg QFA Impart Export D

T2 QFA Impart Export F

Mumber Type |Permis
RE Vector (EAS ) RW
RS Vacior (EAS) RW
RS Veclor (EAS) RW

4| | i
¥ | v | 4| = |

Selected:

Marne [Mumber  |Type |Permis

Tg QFA Import Export E
Ty QFA Impart Export A
T4 CFA Impaort Export B

RE Vector (EAS) RW
RS Vacior (EAS) RW
RS Veclor (EAS) RW

4| | i

FPlease select fram the list of available Vectors shown above.

Cancel Back | [t Help
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3 Click Next to go to the next window in the wizard.

Result: The system displays the Export Archive File window.

::-? Import Export Wizard

—
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Using the Archive File The Export Archive File window lets you choose the archive file to which

and Export Summary  yoy want to export the vectors.
windows

1 Tousethe Export Archive File window, do one of the following:

»  Enter the full path of the archive file where you want to export the
vectors.

*  Click Browse if you want to browse the network to find the target
folder where you want to export the vector files.

Result: The system displays the Select Export Archive dialog box.

Efr Select Export Archive [ x|
Lookin | @FAvectors =] | | Iﬁ*fl =

_ | Adjunct Routing
gAdjunctRnuting.m
S Training wx

5= Routing w

File name |Rnuting.wx Save

Files oftype  [visual Vectors Archive Files ~|  cancel

2  Explore the network to find the archive file to which you want to expo
the vectors.
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3 Whenyou find thefile, highlight it and click Open.

Result: The system displays the Export Archive File window, which
shows the path of the file you selected.

"2z Import Export Wizard

Archive File to Exportta: FAQFA Vectors\Routing v

Browse

Flease enter the full path of the archive file which you want the wectors to
exportto. You can use the 'Browse' button to assist you with navigating the
file system.

4  Click Next. The window that appears depends on whether or not the
archive file you are exporting is already present in the destination
folder. For example:

» If the archive file is already present, the system displays a windov
that gives you the opportunity to specify how you want to handle tl
files. Go to Step 5.

* Ifthe archive file is not present, the Vector Export Summary windo
appears. Go to Step 6.
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5 If thearchivefileisalready present, the system displays the window
shown below. Perform one of the following actions:

* If you do not want to export those vectors whose names already e:
in the destination file, click “Do not overwrite duplicates.”

* If you do not want to overwrite those vectors whose names alreac
exist in the destination file, click “Overwrite duplicates.”

* If you want to create a new file to replace the old one, click “Replax
the entire contents of the file.”

Example: In the example below, “Overwrite Duplicates” has been
selected.

:E,_’ Import Export Wizard =] B3

The file yau have selected already exists. Please select one of the following overwrite options:

" Do not overwrite duplicates

v Cwerwrite duplicates

" Replace the entire content ofthe file (.e. create new file)

The file you have chosen in the previous page already exists. Please
specify how you would like the wizard to deal with the content of the file.

"Dio not overwrite duplicates” will not export those vectors whose names
already exist in the file.

"Owerwtite duplicates” will export all the selected vectors. Wectors with the
sarme name in the file will be overwritten.

=

Cancel Back Mext Help
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6 Click Next.

Result: The system displays the Vector Export Summary window.
Thiswindow summarizes the information collected to perform the
export action.

3% Import Export Wizard
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7  Perform one of the following actions:

* If you need to modify the values on this window, click Back to go t
previous windows.

» If you are satisfied with your choices, click Export to initiate the
export process.

Result: When the export is completed, the system displays the
Export Completed message, which gives the number of vectors
exported to the archive file.

Export Completed E |

I wectoris) exported:
2 QFA Import Export E, QFA Impart Export &, GFA Import Export B,
a 0 wvectaris) ignored:

END OF STEPS



Using the Import Export Wizard CentreVu Visual Vectors User Guide

Importing vectors 7-21

| mporting vectors

Introduction  The Import Export Wizard guides you through the process of collecting
information for importing vectors and initiating the import process. It
consists of several dialog boxes in sequence, for example, one dialog box
filters and selects the vectors you wish to import, and another dialog box
performs the import.

Accessing the Import  Follow these steps to use the first window of the Import Export Wizard.
Export Wizard

1  Inthe CentreVu Framework window, do one of the following:

»  Select Import Export Wizard from the Tools menu.
*  Click the Import Export Wizard icon in the toolbar.

Result: The system displays the Vector Import Export Wizard
Welcome window.

E":'-r Import Export Wizard MiI=] 3
" Export

& fmport

Welcame to the Vectar Import Export Wizard!

This wizard will lead you through the process of collecting infarmation far
vector import export. You can go hack to a previous page at any time by using
the 'Back' button. When you have finished with a page, use the Hext' hutton to
cantinue.

Please selectthe action you desire.

Cancel Hack: | Mext Help
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2  Select Import, and then click Next.
Result: The system displays the Import Archive File window.

:-? Import Expont Wizard
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3  Tousethe Import Archive File window, do one of the following:

*  Enter the full path of the archive file containing the vectors you wa
to import.

»  Click Browse if you want to browse the network to find the archive
file containing the vectors you want to import.

Result: The system displays the Browse dialog box.

Et_'-r %Select Import Archive

Lookin |_|QFAVectl:urs ;I | | I'fﬁl

L Adjunct Routing
2 Adjunct Routing.we
2 Training w

' =% Routing w

File name  |Routing we Open
Files of type I‘Jisual Vectors Archive Files LI Zancel

4  Explore the network to find the file containing the vectors you want
import
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Importing vectors

When you find the file, highlight it and click Open.

Result: The system displays the Import Archive File window, which
shows the path of the file you selected.

5

= E3

Browse |

Zi_:' Import Export Wizard

Archive File 1o Import fom: | 0 a vectorsiRouting ws

Please enter the full path ofthe archive file which containg the vectars you
want to import. You can use the Browse' button to assist you with navigating

the file system.

cancel Back MNest Help

6  Click Next.
Result: The system displays the Import Selection window.

END OF STEPS
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Using the Available for Inthe Available for Selection window, you may display alist of al
Selection and Summary  vectors available for import, or you may filter the list to display only those
windows yectors containing certain criteria.

1  Tofilter thelist of vectors available for selection, enter any of the
following parametersin the Filter: text box.

These parameters can be from 1 to 20 characters. These characters can
include:

* Letters

*  Numbers

* Underscores_)

* Blanks

« Commas(,)

e Periods(.)

e Plus signg+)

These characters caot include:

e Backslash\)

* Grave accent’)

* Tilde (~)

e Double quotes ")

*  Pipe symbol |)

These parametecsin include pattern-matching wildcards, such as:
*  Question mark ?) (exactly one character)

» Asterisk(*) (any number of characters, including none)

Entering characters or characters with wildcards restricts the VDNs th
are displayed in the Available for Selection (Filtered): list box to those
that partially or completely match your entry. For example

* Entering*Sales* matches and displays available vectors named
Pre-Sales, Sales, andSales Split.

»  EnteringQFA*1 matches and displays available vectors namiad,
QFA 201, andQFASupport@l.
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Example: Inthe example below, the filter QFA has been entered in
the Filter: field.

Z‘E Import Export Wizard =] B3

Selected Import Archive File: FAGFA Yectors\Routing v

Filter: jaFa

Available for Selection:

kame Mumber Type |F'ermiss

T4 GFA Import Export A FeWector (EAS ) RBwW

T3 QFA Import Export B REVector (EAS ) R

T QFA Import Export C RE Vector (EAS ) RWY

T4 GFA Import Export D FeWector (EAS ) RBwW

T3 QFA Import Export E REVector (EAS ) R

T QFA Import Export F Ravector {EAS) Ry _>|
¥ | v | a| = |

Selected:

MName |Number |Type FPermiss

4| | i

Flease selactfrom the list of available Vectars shown abowe.

Take one of the following actions to select one or more vectors you
want to import from the filtered list of vectorsthat are available for
selection:

Highlight the vector in the Available for Selection: list box, and the
click the down arrowhead button.

Hold down Control while you highlight each one of the vectors the
you want and then click the down arrowhealdutton.

Hold down Shift while you highlight the first and last in a group of
vectors that you want and then select the down arrowhéadton.

Click the down arrowhead button with the horizontal line under it t
moveall vectors that are in the filtered Available for Selection: list
box to the Selected: list box.
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You may deselect one or more vectors by reversing any of these actions;
for example, using the up arrowhead button 1 to move highlighted filters
in the Selected: list box back to the Available for Selection: list box.

Result: The following figure shows the selected list of vectors below
thefiltered list of vectors available for selection.

E"-_! Import Export Wizard

m[=] 3

Selected Import Archive File: FAGQFA Wectors\Routing v

Filter: jaFa

Availahle for Selaction:

MName Number Type |Permiss
T¢ QFA Import Export G Ravectar {EAS) R
T QFA Import Export D R&Vector (EAS) RWW
E-gQFAImpDrTE}{pUr‘[F Ravector ( EAS ) RW
4| | i

v | af =|

Selected:
Marne |Mumber  |Type |Perrnis
T2 QF A Import Expart E R8Wvactar (EAS Y Ry
'E-g@FAImpDrtExpurtA R Wector {EAS) R
ﬁ@FAImpUHE}{pDr‘[B RaWector {EAS) B

4 |
Please select from the list of available Vectars shown above.

Cancel Back Mext Help




Using the Import Export Wizard CentreVu Visual Vectors User Guide

Importing vectors

7-28

3  Click Next.

Result: The system displays the next window, which allows you to

select the ACD or ScratchPad folder to which you want to import the
vectors.

E"-_:' Import Export Wizard M=l B3

@ Call Centerwiord
o) 8 Default ScratchPad
- B rosie

- B winchester ¢ Overwrite duplicates
- M z3le

& Da not overwrite duplicates

Selectthe ACD or scratchpad falder to which the wectors impart {only

those ACDs yau have parmission to view and with vectoring enabled are
showe).

Also, specify how you would like the wizard 1o deal with duplicate vectors.

"Dio not overwrite duplicates” will not import those vectors whose names
already exist in the destination folder.

4  Browseyour Call Center World and find the ACD or ScratchPad folder
to which you want to export the vectors. See Exploring objects (4-15).

Important! If you are not connected to a server, you need to

double-click the server and complete the “Connect to (server nam
window before you can view its ACDs.
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5 Highlight the appropriate ScratchPad folder or ACD.

Example: Inthefollowing example, the Default ScratchPad folder
has been sel ected.

E? Import Export Wizard O] x|

@ Ca Center'world & Do not overwrite duplicates
E| Iﬁ Diefault ScratchPad
{ E- S OFAvVectors
rosie " Overwrite duplicates
B winchester
#- Flzale

Selectthe ACD or scratchpad folder to which the vectors impart {only =
those ACDS you have permission to view and with vectaring enabled are
shiown).

Alsn, specify how you swould like the wizard to deal with duplicate vectars.

"Dio not ovenwrite duplicates" will not import those vectors whose names
already existin the destination folder.

-

Cancel | Back | Mext Help

6  Perform one of the following:
* If you do not want to import those vectors whose names already e
in the destination file, click “Do not overwrite duplicates.”

* If you do not want to overwrite those vectors whose names alreac
exist in the destination file, click “Overwrite duplicates.”
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7  Click Next.

Result: The system displays the Vector Import Summary window.
This window summarizes the information collected to perform the
import action.

2g Import Export Wizard
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8  Perform one of the following:

* If you need to modify the values on this window, click Back to go t
previous windows.

» If you are satisfied with your choices, click Import to initiate the
import process.

Result: When the import is completed, the system displays the
Imported Completed message, which gives the number of vectors
imported to the ACD or ScratchPad.

Import Completed E4 |

Fwector(s) imparted:
QFA Import Expart E, QFA Import Expart A, GOFA Impart Export B,
0 wector{s) ignored:

Sl

0 wectaoris) failed:

END OF STEPS
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Glossary

Access permissions

ACD

Permissionsthat are assigned to a user so that the user can gain accessto different
areas of a server or administer specific entities of an ACD, for example, splits or
skills, trunk groups, vectors, and VDNSs. Access permissions are specified asread
or write permission. Read permission means that the user can access and view
data. Write permission means that the user can add, modify, or delete data and
execute processes.

See Automatic Call Distribution.

Active VDN calls

Agent

Also known as counted-callsto VDN. A Call Vectoring capability available with

G3V4 or later switches. Counted-calls to VDN is a parameter of the “go to step”
and “go to vector” commands. It provides conditional branching to a different
step in the same vector or to a different vector based on the number of incoming
trunk calls a VDN is currently processing in a vector or at an agent.

A person that answers calls to an ACD split/skill. The agent is known to CMS by
a login identification that is entered on the telephone keypad.

Agent login ID

A number that is entered by an ACD agent from a voice terminal to activate the
agent position. Agent logins are required for all CMS-measured ACD agents.

Agent skill

An attribute that is associated with an ACD agent. Agent Skills can be thought of
as the ability for an agent with a particular set of skills to handle a call that
requires one of a set of skills. The meaning of each Agent Skill is defined by the
customer. Examples of skills are the ability to speak a particular language or the
expertise to handle a certain product.

See alsd’rimary skill, Secondary skill, andSkill level.

Announcement

A recorded voice message that normally tells the caller what destination the call
has reached. The announcement also often tries to persuade the caller to stay on
the line. With Call Vectoring, announcements can be part of a vector's call
processing. An announcement is assigned to a vector by entering an
announcement number.
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Automatic Call Distribution (ACD)
A switch feature using software that channels high-volume incoming and
outgoing call traffic to agent groups that are known as splits or skills. Also an
agent state where the extension is engaged on an ACD call.

See also Redirect On No Answer and Auto-Available Split.

Call Center World
A collection of objects and entities that can be viewed and administered through
CentreVu Framework. What you can access, edit, or assign depends on your
permissions.

Call Management System (CMS)
A software product used by business customers that have Avaya
telecommuni cations switches ECS and receive alarge volume of telephone calls
that are processed through the Automatic Call Distribution (ACD) feature of the
switch/ECS. The CMS collects call-traffic data, formats management reports,
and provides an administrative interface to the ACD feature in the switch.

Call prompting
A switch feature that routes incoming calls based on information entered by the
calling party, such as an account number. The caller receives an announcement
and is prompted to select an option from those that are listed in the announcement.

Call Vectoring
A switch feature that provides ahighly flexible method for processing ACD calls
using VDNs and vectors as processing points between trunk groups and splits.
Call vectoring permits treatment of callsthat isindependent of splits. Similar to a
computer program, acall vector is aset of instructions that control the routing of
incoming calls based on conditions that occur in acall center environment.
Examples of call vector conditionsinclude time of day and the number of callsin
queue.

CentreVu Advocate
A set of features designed to enhance call and agent selection within acall center.
CentreVu Advocate requires CentreVu Supervisor Version 6, DEFINITY ECS
R6, and Expert Agent Selection. See the CentreVu Advocate User Guide, 585—
215-855for more information.

CentreVu CMS
See Call Management System
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CentreVu Framework
The Visual Vectors software window from which you access tools such as
Navigator, Vector Editor, and VDN Assignment. You can also use the File menu
in this window to Connect to or Disconnect from CentreVu CM S servers.

CentreVu Supervisor
The Call Management System client application for the Microsoft Windows
operating environment.

CentreVu Visual Vectors window
The window in which you are currently working, which isusually indicated by a
highlighted title bar. Visual Vectors has a Framework window and windows for
each of the tools, including Navigator, Vector Editor, VDN Assignment Wizard,
and Import Export Wizard.

Container
An object in your Call Center World that logically contains other entities or
objects. For example, each CM S object in your Call Center World can contain as
many as 8 ACD objects, each of which contains entity folders (for
announcements, split/skill objects, trunk groups, VDNSs, and vectors).

Context menu
See Shortcut menu.

Current window
The window in which you are currently working, which isusually indicated by a
highlighted title bar. Visua Vectors has a Framework window and windows for
each of the tools, including Navigator, Vector Editor, VDN Assignment Wizard,
and Import Export Wizard.

Data collection off
A statein which CM Sisnot collecting ACD data. If you turn off data collection,
CM S does not void data on current call activity.

Data collection on
A statein which CMSiis collecting ACD data.

Database
A group of filesthat store ACD data according to a specific time frame: current
and previous intrahour real-time data and intrahour, daily, weekly, and monthly
historical data.
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Database item

A name for a specific type of datathat is stored in one of the CM S databases. A

database item may store ACD identifiers such as split numbers or names, login

IDs, VDNs and so forth. It may also store statistical dataon ACD performance

such as number of ACD calls, wait time for callsin queue, and current states of
individual agents.

Database tables

CMS uses these tables to collect, store, and retrieve ACD data. Standard CMS
items (database items) are names of columnsin the CM S database tables.

Date format

Delete

The standard format for entering dates on Supervisor reports.

Acceptable formats are:
*  Month/day/year (for example, 3/21/93).

« A"’ offset based on today's date (for example, -1 for yesterday). You can also enter a
range of numbers (for example, 0 through -7).

* Individual data entry itemsthat are separated by a semicolon, for example, 3/21/93;3/23/
93;3/25/93.

*  Rangesthat are separated by a hyphen, for example, 3/21/93-3/25/93.

When you specify adate for a weekly report, that date or range of dates must
correspond to the week start day selected in the System Setup-Storage Intervals
window. If the date and day do not match, the system displays the message “No
records found” in the status line.

The month start date must be the first day of the month.

An action that removes the entry on the window from the database.

Dictionary

EAS

A CMS subsystem that can be used to assign names to various call center
elements such as login IDs, splits or skills, trunk groups, VDNSs, and vectors.
These names appear on reports, making them easier to interpret.

SeeExpert Agent Selection.
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Entity
A generic term that refers to one of the following: Announcement, Split/Skill,
Trunk Group, VDN, or Vector. Entitiesthat CentreVu Visua Vectors can view or
administer include Vectors and VDNs. Entity names are obtained from the
CentreVu CM S Dictionary; renaming entities using Visual Vectorsresultsin
changesto the CM S Dictionary.

Error message
A response from aprogram that indicates that a problem hasarisen or something
unexpected has happened that requires your attention.

Expert Agent Selection (EAS)
Expert Agent Selection (EAS) is an optional switch feature that builds on the
power of the Call Vectoring and ACD features of the switch to match the skills
required to handle a particular call to an agent who has at least one of the skills
that a caller requires. The ACD gueuing and the Queue and Check Vector
commands are used to route acall to an agent with the appropriate skill to handle
that call. With EAS, call distribution is based on skill.

CentreVu CMS collects data on skills in the same manner as it collects data on
splits.

CentreVuCM SalsoreportsVDN databy VDN skill preference, so that customers
can assess the call center performance relative to calls requiring particular skills.
CM S reports how many calls were handled, how long these calls waited for
service, and the average talk time for calls queued to a particular skill preference
inaparticular VDN.

Folder
An object inthe Navigator tool that containsentities (splits or skills, trunk groups,
VDNs, and vectors). Folders are used to visually group all entities of a specific
type for an ACD.

Historical database
Contains intrahour records for up to 62 days, daily records for up to 5 years, and
weekly and monthly records for up to 10 years for each CM S-measured agent,
split/skill, trunk, trunk group, vector, and VDN.

Import Export Wizard
The Import Export Wizard, accessed from CentreVu Framework, lets you export
and import vector files, which makes the vector files accessible to multiple
locations of abusiness. The vector files can be exported to a shared or public
directory, placed in acentral library of vectors, or archived to aLAN server,
where other users may retrieve them by using the import process.
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INFORMIX
A relational database management system that is used to organize CM Shistorical
data.

INFORMIX SQL
The interactive interface that istypically used to view the INFORMI X database.

Integrated Services Digital Network (ISDN)
A digital standard for telephony that enables, among other things, telephone,
television, and computer signals on the same lines.

ISDN
See Integrated Services Digital Network.

LAN
See Local Area Network.

Local Area Network
A private interactive communication network that allows computers to
communicate over short distances, usually lessthan 1 mile, at high datatransfer
ratesfrom 1 Mbpsto as high as 100 Mbps.

Logical agent
An EAS feature that associates the agent’s login ID with the physica extension
when the agent logs in. Properties such asthe assigned skills, class of restriction,
and coverage path are associated with the login ID rather than the physical
extension. This allows agentsto log in at any available set.

Agents are assigned a single set of work mode buttons, rather than one set per
skill. This simplifies the agent’s interface to the work mode buttons. When the
“MI” or “Al” button is lit, the agent is available to take a call in any assigned
skills.

The Logical Agent capability allows calling agents to connect by dialing into their
login IDs. Calls to login IDs can be treated as direct agent ACD calls, given the
proper class of restriction, or they can be treated as extension (personal) calls.
Treating the calls as direct agent calls can be used to help distinguish business-
related calls from personal calls.
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Look Ahead Interflow (LAI)
A switch feature that can be used to balance the call load among multiple call
centers. LAl workswith Call Vectoring and ISDN PRI trunksto intelligently
route calls between call centers. This allows multiple call centers to share work
|oads, expands hours of coverage, and allows callsto be transparently handled by
call centersin different time zones.

Measured
A term that means an ACD entity (agent, split/skill, trunk, trunk group, vector,
VDN) has been identified to CMS for collection of data. If the ACD element is
not measured, no datais collected.

Menu bar
A menu bar isunder thetitle bar of most windows. The menu bar showsthe menu
namesavailablefor that particular window, for example, Fileand Help. You select
an item from one of these drop-down menus.

Message windows
Temporary windowsthat are used only for displaying information like syntactical
field errors.

Multiuser Mode
amode in which any administered CMS user can log in to CMS. Data continues
to be collected if data collection is “on.”

Name (Synonym) Fields
Fields in which you can enter a name (synonym) that has been entered in the CMS
Dictionary, for example, names of splits or skills, trunk groups, vectors, or VDNSs.

Navigator
A window that is displayed after you select it from the Tools menu or toolbar in
the CentreVu Framework window. It consists of two panes: a hierarchical “tree”
view of your Call Center World on the left and a list of objects or entities on the
right.

Nonprimary split/skill
When a call is queued to multiple splits or skills, the second and third splits or
skills to which the call queues in a VDN are called nonprimary splits or skills.
They are also referred to as secondary and tertiary splits or skills, respectively.
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Object
Any item which may appear in your Call Center World through the Navigator
tool. Objects can be containers of other objects or entities, for example, aVDNs
folder, or an object may be an administrable entity itself, for example, aVDN.

Primary skill
Skillsthat are assigned to an agent. Primary skillsare the areasin which the agent
has the most expertise.

See also Agent Skill.

Pseudo-ACD
An areathat you create on your CM Sto place previously backed-up ACD data.
A pseudo-ACD isnot alive or real ACD and does not communicate with any
switch.

Queue
A holding areafor callsthat are waiting to be answered in the order in which they
werereceived. Callsin aqueue may have different priority levels, in which case,
callswith ahigher priority are answered first.

Queued
A trunk state in which an ACD call has seized the trunk and is queued to a split/
skill waiting for an agent to answer.

Read permission
The CMS user can access and view data, for example, run reports or view the
Dictionary subsystem. Read permission is granted from the User Permissions
subsystem.

Real-time database
Consists of the current and previousintrahour dataon each CM S-measured agent,
split, trunk, trunk group, vector, and VDN.

ScratchPad
The Default ScratchPad name is a container area on your PC that is designed to
save vectors offline when a switch or ECSlink or CM S connection is not
available. You can create a hierarchy of sub-folders nder the default folder by
selecting New ScratchPad from Navigator’'s File menu.
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Secondary skill
Skills that are assigned to an agent. Secondary skills are the areas in which the
agent does hot have extensive expertise or are not the agent’s preference.
Secondary skills aused in G3V 2 through G3V 4 with EAS.

See also Agent skill, Skill level.

Seized
A trunk state in which acall is using the trunk either incoming or outgoing.

Service observing-VDNs
A feature available with G3V4 or later switches that gives a telephone user the
ability to monitor the treatment acall receives asit is processed by a VDN.

Shortcut key
A keyboard keysor key combinations such asCTRL+N or CTRL+Sthat provides
a shortcut to an action that is available from a menu.

Shortcut menu
A menu that appears when you right-click a selection, atoolbar, or a taskbar
button, for example. It lists commands pertaining only to that screen region or
selection.

Single-user mode
A mode in which only one person can log in to CMS. Data continues to be
collected if data collection is “on.” This mode is required to change some CMS
administration.

Skill
An attribute that is assigned to an ACD Agent. Agent Skills can be thought of as
the ability for an Agent with a particular set of skills to handle a call that requires
one of those skills. Also, a skill can be defined as a specific customer need or
requirement, or perhaps a business need of a call center.

Skill hunt group
When EAS is enabled, calls are routed to specific skill hunt groups. These skill
hunt groups are usually based on the needs of the customers. Agents are not
assigned to a skill group, but they are assigned specific skills that become active
when they log in to their telephones.

Skill level
A priority level from 1 (highest) to 16 (lowest) that indicates an agent's level of
expertise or ability to handle calls to the given skill. Skill levels are used with ECS
Version 5 and later.
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Split
A group of extensions that receives special -purpose calsin an efficient, cost-
effective manner. Normally, callsto a split arrive primarily over one or afew
trunk groups.

Staffed agent
An agent whois currently logged in to the switch.

Station
An unmeasured extension. An extension that is not currently staffed by an agent
or that is amember of an unmeasured split/skill or hunt group.

Status bar
A status bar is across the bottom of some windows. The status bar shows
information about the current action in that window.

Switch
A private switching system that provides voice-only or voice and data
communications services including access to public and private networks for a
group of terminals within a customer’s premises.

Time format
The standard format for entering times on CM S reports.

Acceptable formats are:
*  AM/PM format (for example, 7: 30AM-5:00PM).
*  Military time format (for example, 7:30-17:00).

Title bar
A title bar isacrossthetop of most windows. Thetitle bar showsthe name of that
particular window, for example, Navigator. Titles of open tool windows arelisted
on the Window menu of CentreVu Framework.

Toolbar
A toolbar isunder the menu bar of most windows. Tool bar icons represent actions
you can perform.

Tooltips
Brief descriptionsthat display when the mouse pointer is over atoolbar button or
icon.

Trunk
A telephone circuit that carries calls between two switches, between a Central
Office (CO) and a switch, or between a CO and atelephone.
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Trunk group
A group of trunksthat are assigned the sasme dialing digits. These digitsare either
atelephone number or a Direct Inward Dialed (DID) prefix.

Universal Call Identifier (UCID)
A number that uniquely identifiesacall in anetwork of nodesthat support UCID.
This number is a part of the records in the Call History feature of CMS.

User ID
Thelogin ID for aCM S user.

User permissions
An areaof the CM S server that allowsthe CM S administrator to definewhat each
user has access to.

VDN
See Vector Directory Number.

VDN Assignment
The VDN Assignment Wizard, accessed from CentreVu Framework, guides you
through the process of assigning a vector and skill preferenceto aVDN. The
windows that are displayed after you select Vector Id or Skill Pref from the
context menu of aVDN object are part of thistool.

VDN calls-counted
Also known as counted-callsto VDN and active VDN calls. A Call Vectoring
capability available with G3V4 or later switches. Counted-callsto VDN isa
parameter of the “go to step” and “go to vector” commands that provides
conditional branching (to a different step in the same vector or to a different
vector) based on the number of incoming trunk calls a VDN is currently
processing.

VDN of Origin Announcement (VOA)

A short announcement that is assigned to a VDN through switch administration.

The VOA identifies the origin or purpose of a call for the call center agent who
answers the call.
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VDN skill preference
A prioritized list of agent skills administered for aVDN that are required or
preferred for the answering agent. VDN Skill Preferences represent the
requirement that a call be routed to an ACD agent with a particular ability or set
of abilities.

For EAS only, up to three skills can be assigned to aVDN. Callsuse VDN sKkills
for routing based on the preference that you administer in the vector. VDN skill
preferences are referred to in the vector as “1st,” “2nd,” or “3rd.”

Vector
A list of steps that process calls in a user-defined manner. The steps in a vector
can send calls to splits, play announcements and music, disconnect calls, give
calls a busy signal, or route calls to other destinations. Calls enter vector
processing via VDNs, which can receive calls from assigned trunk groups, from
other vectors, or from extensions connected to the switch.

Vector command
A vector step that describes the action to be executed for a call, for example,
Queue, Check, Disconnect.

Vector Directory Number (VDN)
An extension number that enables calls to connect to a vector for processing. A
VDN is not assigned to an equipment location. It is assigned to a vector. A VDN
can connect calls to a vector when the calls arrive over an assigned automatic-in
trunk group or when calls arrive over a dial-repeating (DID) trunk group and the
final digits match the VDN. The VDN by itself may be dialed to access the vector
from any extension that is connected to the switch.

Vector Editor
This software tool, accessed from CentreVu Framework, allows you to create and
edit vectors visually, by using the drag-and-drop method to move icons that
represent commands from a palette and arrange them into vector steps in a work
area. You can attach comments, change layout, and save and print the vectors.

Vector file
The Windows accessible file that is created by the Export operation. An exported
vector file can contain one or more vector objects.

Vector object
A term that defines a vector that is accessible to the Visual Vectors application.
Vector objects include vectors in a DEFINITY switch, vectors stored in the Visual
Vectors ScratchPad folder, and vectors within a vector file.
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Vector step
One processing step in avector. A vector step consists of acommand and one or
more conditions or parameters. These conditions or parameters are found on a
step’s Properties window in Visual Vectors client software.

Vector step condition
A condition that accompanies a vector command that defines the circumstances
in which the command will be applied to a call. These conditions are found on a
step’s properties window in Visual Vectors client software.

VOA
See VDN of Origin Announcement.

Visual Vectors Client
Client software that provides agraphical user interface for creating or modifying
configured elements of ACDs that are connected to aCMS.

Visual Vectors Server
Server software that enables administration, for example, changing or modifying
configured elements, for ACDsthat are connected to aCMS.

Write permission
A CM S user with write permission can add, modify, or delete data and execute
processes. Write permission is granted from the User Permissions subsystem.
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login status, 4-9



Index

CentreVu Visual Vectors User Guide

IN-4

managing objects
in Navigator, 4-15
menu bar
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Edit, Navigator, 4-11
Edit, Vector Editor, 5-10
File, 3-10, 4-10
File, Vector Editor, 5-9
Help, 3-12, 4-13, 5-13
Insert, Vector Editor, 5-12
Tools, 3-11
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Window, 3-12
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name fields
rules, 2-18
Navigator
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Edit menu, 4-11
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Help menu, 4-13
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description of, 2-21
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definition of, GL-9
Silence step, 5-29
single objects

changing properties, 2-16
skill preferences

Properties of many objects window, 6-19
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status indicators, 4-9
Vector Editor, 5-9
status messages, 4-10
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Vector Editor, 5-25
Stop step, 5-31
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summarizing
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Supervisor software
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Technical Support, obtaining, 1-18
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user interface
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user permissions, 1-13
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vector Vectors

creating, 5-3, 5-38 accessing, 5-15

editing a, 5-3 assigning VDNsto, 6-3
Vector Editor filtering, 7-12, 7-25
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Insert menu, 5-12
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Visual Vectors Server
configuring, 1-15
definition of, GL-13
required software, 1-4
supported hardware platforms, 1-4
Visual Vectors Server software
configuring, 1-15
instaling, 1-15
setting up, 1-16
starting, 1-16
supported switches, 1-6
Visual Vectors software
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Visual Vectors window
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Welcome window, 6-9, 7-9, 7-21
window
controls, 4-8

Vector Export Summary, 7-19
Vector Import Summary, 7-30
Window menu, 3-12
windows
buttons, 6-7, 7-7
CentreVu Framework, 3-9
closing, 5-6, 6-5, 7-5
Import Export Wizard, 7-9, 7-12, 7-21, 7-25
importing vectors, 7-21
input, 2-9
input windows, 5-27
menu bar, 3-10
Navigator, 4-8
Properties of many objects, 6-17
Save Vector As, 5-20
Select the Vector to Open, 5-18
status bar, 3-10
toolbar, 3-9
VDN Assignment Wizard, 6-9, 6-12, 6-16
window controls, 3-9, 6-6, 7-6
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