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Notice
Every effort was made to ensure that the information in this document was complete
and accurate at the time of printing. However, information is subject to change.
Trademarks

Microsoft, MS-DOS, Windows, and Windows NT are either registered trademarks or
trademarks of Microsoft Corporation in the United States and/or other countries.

Route It! is a trademark of AT&T.

Telephone Support

For technical support with your AT&T Route It! software, please call 1 800 862-2237
and choose Prompt 7 for Route It! support. Route It! support is available 24 hours a
day, 7 days a week, in all of the continental United States and Canada.

Security Requirements

To help protect your Route It! data from theft or misuse, please adhere to these
security requirements:

Store Route It! passwords and their corresponding user IDs separately.

When a user having Route It! access leaves your company, please call
1 800 862-2237 and choose Prompt 7 for Route It! support, within four hours, to have
the user ID and password reset.

If a laptop computer on which Route It! is installed is lost or stolen, please notify AT&T
by calling 1 800 862-2237 and choosing Prompt 7 for Route It! support.

It is your responsibility to perform virus checks on any software files residing on or
used on the same PC where Route It! is installed.
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B
About This Document

Who Should Read This Guide

Read this guide if you want to install the AT&T Route It'™ software to manage call
routing for your AT&T Toll-Free Service.

Reason For Reissue

This guide was reissued to document the following changes:
B Update release number to 2001.1.
B Update the “What's New” Bulletin Boards.
B Update the Inquiries task, to add new Limits Tab

B Update Termination, Terminations with DNIS arrangements, Announcement
and Dialed information, to add new customer remarks field.
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How to Use ThisGuide

Use this guide for detailed instructions on installing and setting up Route It!

=> NOTE:
Route It! is a product of AT&T Toll-Free Routing Control.

It is assumed that Route It! software installers and users are familiar with the Microsoft
Windows 95/98® or Windows NT® environment. For information on using the MS-
DOS® operating system or Windows, refer to the user’s guides supplied with the
software.
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About This Document

Conventions Used

This guide uses different fonts and styles to distinguish different types of information.
The conventions used are listed below:

B Text that appears on your screen is shown in bold type, like this: System Admin.

Screen text includes prompts, field names, menu items, error messages, or any
other information displayed by the program.

B The response the system makes after you enter a command is described on a
new line, for example:

From the File menu, choose Open.
The Open dialog box appears.
B Screen buttons are shown like this: OK.
B Information you type is shown like this: ADMIN.

B The terms select and choose are used throughout this document to indicate that
you should press and release the left mouse button when the pointer is on an item
in the software, such as a menu option or list item.

— The term select indicates the selection and highlighting of one or more items
in a list. For example: Select a dialed number from the list box.

— The term choose indicates the selection of a menu command or button that
results in action being taken in the software. For example: From the File
menu, choose Open.

For certain functions, you may need to click the right mouse button. The
documentation describes when you need to click the right mouse button.

B The document contains reminders that alert you to additional and important
information:

M HINT:
Provides helpful information, such as an alternate way of choosing a menu
command.
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= NOTE:
Alerts you to additional information.

= |[MPORTANT:

Informs you that the feature described will be available in a future version of
Route It!

A CAUTION:

Alerts you to the extra importance of information contained in an explanation
or in a procedure.

A WARNING:

Indicates the presence of a hazard that will or can cause equipment damage,
loss of software or data, or service interruption if the hazard is not avoided.
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About This Document

Related Documentation

This user’s guide is part of a four-document set that also includes:
B AT&T Route It! Edit Plans User’s Guide

This guide describes how to use the Edit Plans feature of Route It! to set up and
manage call routing for your AT&T Toll-Free Service. It also explains how to
change certain call routing in five minutes or less. This guide also describes how
to use the new Route It! Mail task.

B AT&T Route It! Schedules and Quick Changes User’s Guide

This guide explains how to schedule different aspects of your call-routing plans.
For example, it describes how to schedule the use of one or more routing plans by
day of week and by time of day. It also explains how to request quick changes to
the schedules you create.

B AT&T Route It! Administration Guide

This guide describes how to use the Customer Profile feature of Route It! to view
information about provisioned data, such as dialed numbers, terminations,
gueues, and announcements. In addition, this guide describes how to update plan
data using the Refresh function.

AT& T — PROPRIETARY
Use pursuant to Company | nstructions

Route It! Release 2001.1— January 2001 Xiii



About This Document

Finding Routelt! Information

Use Table 1 to determine which Route It! guide contains general Route It! information.
Use Table 2 to help locate information about a specific Route It! task.

Table1l. Finding General Information in Route It! Documents

To Find Information About... Seethe AT&T Routelt!...

Route It! hardware and software Installation User’s Guide.
requirements, installation proce-
dures, setting Route It! user permis-
sions, connecting your PC to the
support system

Route It! administrative features, that | Administration guide.
is, Customer Profile, Refresh, and
System Administration

Route It! features and functions, AT&T | Edit Plans User’s Guide, Chapter 1,

Toll-Free Calling Services, AT&T “Overview.”

Advanced Features, and starting

Route It!

Using Route It! with Windows Edit Plans User’s Guide, Chapter 2, “Using

Route It! with Windows.”

Possible changes made to your rout- | Edit Plans User’s Guide, Appendix A,
ing plans when a new area code is “Managing Area Code Split Updates.”
created for a geographical region

Validation performed by the support | Administration guide, Appendix A,
system when a dialed number sub- “Advanced Feature Rules.”
scribes to the Redirect or Alternate
Destination Routing (ADR) AT&T
Advanced Feature
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Table2. Finding Specific Task Information in Route It! Documents

For This
Application

To Find Information About...

Seethe AT&T Route It!...

User Setup

.

User Setup

Adding, modifying, and removing
setup information for Route It!
users, and changing user permis-
sions

Installation User’s Guide,
Chapter 4, “User Setup,”
and Administration guide,
Chapter 5, “User Setup.”

Edit Plans

1=

Edit Plans

Changing your password

Edit Plans User’s Guide,
Chapter 1, “Overview.”

Basic concepts of routing plans and
their nodes and branches, Service
Dates, Service View, and plan vali-
dation

Edit Plans User’s Guide,
Chapter 3, “Routing Plan
Concepts.”

Creating and editing routing plans,
working with nodes and branches,
overriding the percentages of Allo-
cator node branches in an active
schedule in five minutes or less,
displaying plan information, dis-
playing node and branch data, sav-
ing, deleting, and printing plans,
updating plan data, and getting
plans validated in preparation for
use in routing calls

Edit Plans User’s Guide,
Chapter 4, “Creating or
Editing a Plan.”

Creating, modifying, printing, and
deleting labels for values or names
in branch and node fields

Edit Plans User’s Guide,
Chapter 5, “Labels.”
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XVi

Table2. Finding Specific Task Information in Route It! Documents (Cont’d)

For This
Application To Find Information About... Seethe AT&T Route It!...
Inquiries Searching for Dialed Number and | Administration guide,
Terminating Routing Number infor- | Chapter 6, “Searching.”
@ mation.
[miquirie:s
Requesting System Limits Administration guide,
Chapter 6, “System Limits.”
CRP Tables Creating and editing CRP tables, | Edit Plans User’s Guide,

creating and editing future changes
to CRP tables, assigning CRP
databases to tables, and getting
information on CRP tables and ter-
minations and announcements

Chapter 6, “CRP Tables.”

LRF Tables (currently available only in the
United States)
Mail Opening, sorting, printing, and Edit Plans User’s Guide,

b il

deleting Route It! mail messages

Chapter 8, “Displaying Mail
Messages”.
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Table2. Finding Specific Task Information in Route It! Documents (Cont’d)

For This
Application

To Find Information About...

Seethe AT&T Routelt!...

Scheduler

Scheduler

Features common to each sched-
ule type, an overview of working
with schedules and making quick
changes

Schedules and Quick
Changes User’s Guide,
Chapter 1, “Scheduler
Basics.”

Creating, editing, saving, and print-
ing plan schedules, sending sched-
ules to the support system, and
changing the Service View

Schedules and Quick
Changes User’s Guide,
Chapter 2, “Scheduling
Plans.”

Specifying the MCA (maximum
calls allowed) at a given ATS (Alter-
nate Termination Sequence)-type
termination, specifying the MCQ
(maximum calls in queue)

Schedules and Quick
Changes User’s Guide,
Chapter 3, “Scheduling
MCA and MCQ Values.”

Quick Changes

(4

Cuick,
Changes

Overriding the values in an active
schedule in either 5 or 15 minutes,
resuming original schedule values,
changing the query status of a CRP
table in 5 minutes, and changing
the Service View

Schedules and Quick
Changes User’s Guide,
Chapter 4, “Quick
Changes.”

Comm Log

Displaying, printing, and saving
messages in the Comm Log and
customizing the look of the Comm
Log

Edit Plans User’s Guide,
Chapter 7, “Comm Log.”
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Table2. Finding Specific Task Information in Route It! Documents (Cont’d)

For This
Application

To Find Information About...

Seethe AT&T Route t!...

Customer Profile

Your provisioned data, using Cus-
tomer Profile to rename data items,
add customer remarks, changing

the service area of a termination, or

changing the timeout treatment for

Administration guide,
Chapter 2, “Customer
Profile.”

Cusgtomer aqueue
Frofile Rules for changing the service area | Administration guide,
of an access line Chapter 2, “Customer Pro-
file,” and Appendix B, “Ser-
vice Area Rules.”
Refresh Updating general AT&T informa- Administration guide,
tion and detailed account-specific | Chapter 3, “Refresh.”
data, comparing the Route It! Ser-
= vice Dates with the support system
i_l;lj_ Service Dates, requesting a list of
Y transactions for a specific account

XViii
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Table2. Finding Specific Task Information in Route It! Documents (Cont’d)

For This
Application

To Find Information About...

Seethe AT&T Route t!...

System Admin

L]

Syztemn Admin

Disconnecting your PC from the
support system, backing up and
restoring your Route It! database,
entering or changing selections for
automatic Refresh, support system
message polling, scheduled
Refresh, purging Comm Log mes-
sages, installing Route It! patches,
removal of account data, and SMW
(Service Management Worksta-
tion) ID

Administration guide,
Chapter 4, “System Admin-
istration.”

Setting Route It! user permissions,
adding and modifying Route It!
users, and removing Route It! user
access

Administration guide,
Chapter 5, “User Setup.”

How to Order Documentation

The order number for this document is 585-236-165. To order an additional copy of
this document contact your AT&T account representative.
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Reading User Guides Online

XX

All the AT&T Route It! documentation is available on the same CD-ROM that contains
the installation programs. Online guides give you the advantages of electronic
searching, bookmarking, and linking that quickly get you the information you need.

When you locate information you need, you can print the pages or view them along
with the AT&T Route It! application you are using. (The easiest way is to use
Alt + Tab to move between the book and the application.)

To prepare to read the user guides online, do the following:
1. Install Adobe Acrobat Reader.

2. Using Windows 95/98, copy the user guides you want to use from the CD-ROM to
a directory on your hard drive.
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Installing Adobe Acrobat Reader for Windows 95/98

Using Windows 95/98, you must install the 32-bit version of the Acrobat Reader
software. (This can also be done with Windows NT.)

=> NOTE:

If you have version 3.0x of Acrobat Reader on your system, you must uninstall
Acrobat 3.0x, restart your computer, and then proceed with the following steps to
install Acrobat 4.0.

To install Adobe Acrobat Reader, do the following:

1.
2.

Open Windows Explorer and change drives to the CD-ROM drive.
Locate the Acroread folder and double-click the folder to open it.

The installation executable, ar40eng.exe, is listed.

. Double-click the installation executable, ar40eng.exe.

A confirmation message box appears asking if you wish to continue with the
installation of Acrobat Reader 4.0.

Respond to the confirmation message.
B If you choose Yes, the program installs the Acrobat Reader.
M If you choose No, you cancel the installation.

The InstallShield program starts and displays a license agreement. Adobe freely
distributes the Acrobat Reader; however, the company does request that you
review and accept the license agreement prior to installing.

. Review the license agreement and choose Yes to continue.

The Choose Destination Location dialog box appears.
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6. Choose the destination directory for the installation, or accept the default path,

then choose Next to continue.

When you receive a message that the installation is complete, you are ready to
select the user guides you want to use and copy them to your hard drive. For
more information, refer to the next section, “Selecting and Copying User Guides.”

Selecting and Copying User Guides

XXii

All the AT&T Route It! user guides are available on the same CD-ROM that contains
the Route It! 2001.1 installation software. Copy the books you want to use and leave
the rest on the CD-ROM; you can always copy additional books whenever you please.

To select and copy the user guides, do the following:

1.

5.

Use the Windows Explorer for Windows 95/98 and change drives to the CD-ROM
drive.

. Locate the PDF Docs folder and double-click the folder to open it.

The PDF Docs folder expands.

. Highlight the book titles you want to copy and choose Copy from the Edit menu.

Use the following information to help you select the user guide titles you want:

Administration.pdf Route It! Administration User’s Guide
Edit Plan.pdf Route It! Edit Plans User’s Guide
Installation.pdf Route It! Installation User’'s Guide

Schedules & Quick Route It! Schedules and Quick Changes User’s Guide
Changes.pdf

. After you select the books you want to copy, change drives (using Windows

Explorer) to point at the hard drive. Choose a destination directory, or create one
for the books you are about to copy.

Double-click the destination directory (folder) to open it.
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6. From the Edit menu, choose Paste.

The user guides you selected are copied to the destination directory you selected.

Viewing the User Guideswith Adobe
Acrobat Reader

After you have installed the Acrobat Reader software appropriate for your
environment and you have copied your user guide selections from the CD-ROM, you
are ready to view the documentation online.

1. Use the Windows Explorer and locate the directory where you copied the user
guides.

2. Double-click the name of a user guide you wish to view.

The .PDF extension is an extension that is associated with Adobe Acrobat.
Double-clicking a document with this extension should automatically start the
Acrobat Reader.
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If double-clicking the *.PDF document does not start the Acrobat Reader
automatically, you can open the directory where you installed the Acrobat Reader
and start the Reader manually. After the Reader is open, choose Open from the
File menu to open the document you want to view.

Acrobat Reader - [sysadm._pdf] O] =]

File Edit Yiew Took Window Help =1

26 36| [ &[m| 14| <[> ] «|»| OfE T )

[ Cower- Sys Set Upd
[} Table of Conterts
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[+ [ Chapter 1-Sefting L
[+ [ Chapter 2- Databaz
[+ [ Chapter 3- LAN Co
[+ [ Chapter 4 Usingth
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[+ [ Chapter &- Warking
[> [ Appendix A - Troub
[ Apperdix B - ATAT
[ Apperdix C - Datab
[ Inclesx:
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AT T Custersie Dirizt:

Systesn 5ol Lp &
Administration

Ealezas 60

1

-

—
| MyPae=iciiee | O 3 | Ees@xi0mmin |4 »
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If you choose the Bookmarks button, you can split the screen so that you can view
the book structure on the left and the pages of the book on the right. For tips and
techniques for using the Acrobat Reader features, choose Reader On-Line Guide
from the Help menu.

Getting Online Help

Online help is available on every window through the Help menu. It is also available
on every dialog box through the Help button.
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Hardware and Software
Requirements

This chapter describes the hardware and software requirements for installing the
AT&T Route It! on a single PC or a local area network (LAN) setup.

=> NOTE 1.
Route It! requires a POTS/plain analog line to dial up the AT&T Host Support
System. While some users are running successfully via a PBX connection, we
cannot guarantee that Route It! will run effectively via a PBX connection, as PBXs
can degrade the line quality when they convert from digital to analog.

=> NOTE 2.
Route It! runs best on a dedicated PC with only Route It! loaded, as it is a powerful
application. If needed, word processor software can be loaded on the same PC.
However, no proxy software can be on this PC. Internet software or any other
software that dials out can interfere with the connection between Route It! and the
Host Support System and should only be install if Route It! requires a dial-up
software.

Single PC Setup Requirements

To run Route It! on a single PC, you need the following hardware and software:

B An IBM-compatible personal computer. The PC should have the following:

— Small Single User: Pentium central processing unit (CPU) with a minimum of
166 megahertz (MHz), 64 megabytes (MB) of random access memory (RAM),
250 MB of free disk space before installation of all Route It! software

— Large Single User: Pentium 1l 350 MHz CPU (or better for large accounts),
64 megabytes (MB) of random access memory (RAM), 500 MB of free disk
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Hardware and Software Requirements

space before installation of all Route It! software is recommended

=> NOTE:
This note ONLY applies to Windows 95/98 Installations. To help prevent
reduced performance, minimize or avoid running other applications and
utilities while Route It! is running and do not use more than one Route It! task
at a time.

— CD-ROM drive
— Mouse or pointing device
— Monitor with a minimum of Video Graphics Array (VGA) resolution

— Microsoft Windows 95/98 or Windows NT Workstation 4.0 (with Service Pack
4 or Service Pack 5) compatible modem that runs at 28.8 kilobits per second
(Kbps) or faster

B Microsoft Windows 95/98 or Microsoft Windows NT Workstation 4.0 (with Service
Pack 4 or Service Pack 5) with the following:

— Microsoft Transmission Control Protocol/Internet Protocol (TCP/IP)
— Dial-Up Networking Installed
= NOTE.:

Dial-Up Adapter is installed automatically when you install Dial-Up
Networking. (Windows 95/98 only.)

L AN Setup Requirements

To run Route It! on a LAN, one dedicated PC must be designated as the Database/
Communications Server. All other PCs in the LAN environment are considered clients.
Route It! will run in the following supported LAN environment:

— Microsoft Windows NT 4.0 (with Service Pack 4 or Service Pack 5) server
using TCP/IP
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LAN Database/Communications Server

Requirements

To run Route It! as a database/communications server, you need the following
hardware and software:

B An

IBM-compatible personal computer. The PC should have the following:
Pentium 1l CPU with 166 MHz
64 MB of RAM

A minimum of 500 MB of free disk space before installation of all database
server software

CD-ROM drive

Mouse or pointing device

Monitor with a minimum of VGA resolution
Hayes-compatible modem that runs at 28.8 Kbps or faster

B Microsoft Windows NT server 4.0 (with Service Pack 4 or Service Pack 5) with the
following:

Microsoft TCP/IP
Dial-Up Networking Installed

LAN Client Requirements

To run Route It! on a LAN client PC, you need the following hardware and software:

B An

IBM-compatible personal computer. The PC should have the following:
Pentium CPU with 90 MHz
32 MB of RAM

A minimum of 50 MB of free disk space before installation of all Route It!
software

CD-ROM drive
Mouse or pointing device
Monitor with a minimum of VGA resolution
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B Microsoft Windows 95/98 or Windows NT Workstation 4.0 (with Service Pack 4 or
Service Pack 5) with Microsoft TCP/IP installed

Before You I nstall Route I t!

At the time you install Route It!, you will be prompted for logon and configuration
information specific to your installation.

Installing Route It! on a Windows NT PC

If you are loading and/or upgrading Route It! on a Window NT PC, you MUST be
logged into the PC as the Administrator. This requirement only applies to loading and/
or upgrading Route It! Any login will allow you to use Route It! Also, if you are using
Dial-Up Networking, you must install Service Pack 4 or Service Pack 5 after you have
installed the Dial-Up Networking.

Support System Logon I nformation

You will be prompted for the following logon information required by the support
system:

Service Maintenance An identifier used by the support system to identify a Route It! PC.
Workstation (SMW) ID

Point-to-Point Protocol Provides communications access to the support system.
(PPP) Login and
Password

Each single PC (non-LAN) installation of Route It! requires a unique SMW and a
unique point-to-point login and password. For example, if you have two stand-alone
Route It! PCs, you need two sets of support system logon information, one set for
each PC. You do not need to provide this information for existing Route It! PCs that
you are updating.
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In a LAN environment, only the database/communications server requires the support
system logon information. You do not need to provide this information for LAN client
PCs. In addition, you do not need to provide this information for an existing database/
communications server that you are updating with Route It!

An AT&T representative will contact you to give you logon information. Table 1-1
shows the information you will be given and provides space for you to record it.

Table1-1. Logon Information Record

IDs, Login, Password PC Nameor Address

Service Maintenance Worksta-
tion (SMW) ID:

Point-to-Point Protocol (PPP)
Login:

Password:

| P Address of the Database/Communications Server

If installing Route It! in a LAN environment, you will also need to provide the Internet
Protocol (IP) address for the database/communications server. Use Table 1-2 to
record the IP address.

Table 1-2. Database/Communications Server | P Address

Database/Communications | IP Address:
Server
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Setting Up Route It! on a Single PC

This chapter explains how to install the stand-alone computer version of AT&T Route
It! software.

Setting Up Route It! on a Single PC

To install Route It! on a single PC for the first time, you must install the following
software in the following order:

(1) Microsoft Windows 95/98 or Windows NT Workstation 4.0 (with Service Pack 4 or
Service Pack 5)

(2) The following Windows-based components:
m TCP/IP

B Dial-Up Networking (must also install Service Pack 4 or Service Pack 5 for
Windows NT)

B Dial-Up Adapter (Windows 95/98) only
(3) Route It! Release 2001.1

If you are updating an existing Route It! PC, you only need to install Route It! Release
2001.1. For installation instructions, see the section “Installing Route It!,” later in this
chapter.
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Installing Windows-Based Components

You need to install the following Windows-based components, if they are not already
installed:

B TCP/IP

B Dial-Up Networking (must also install Service Pack 4 or Service Pack 5 for
Windows NT)

B Dial-Up Adapter (Windows 95/98 only)

Both Windows 95/98 and Windows NT PCs require the first two Windows-based
components.

Installing Windows-Based Componentsin Windows
95/98

Installing TCP/IP in Windows 95/98

This section explains how to check for the TCP/IP component and how to install it, if it
is not already installed.

To see if TCP/IP is installed on your PC, follow these steps:

1. On the Windows 95/98 taskbar, click Start.

2. Point to Settings, then click Control Panel.
The Control Panel window appears.

3. In the Control Panel window, double-click the Network icon.
The Network dialog box appears.

4. Atthe Network dialog box, select the Configuration tab.
TCP/IP appears in the list box if TCP/IP is already installed.

If TCP/IP is not installed, complete the following procedure.

AT&T - PROPRIETARY
Use pursuant to Company | nstructions

2-2 Route It! Release 2001.1—January 2001



Setting Up Route It! on a Single PC
T I

To install TCP/IP, follow these steps:

1.
2.
3.

7.

Display the Network dialog box, as described in the previous procedure.
At the Network dialog box, select the Configuration tab.
On the Configuration tab, choose Add.
The Select Network Component Type dialog box appears.
Select Protocol from the list box, then click the Add button.
The Select Network Protocol dialog box appears.
At the Select Network Protocol dialog box, do the following:

a. Under Manufacturers, select Microsoft.

b. Under Network Protocols, select TCP/IP.

c. Choose OK.

You are returned to the Network dialog box.

. On the Network dialog box, click OK.

A message appears indicating that you must restart your PC.

Choose Yes to restart your PC.

Installing Dial-Up Networking in Windows 95/98

This section describes how to check for Dial-Up Networking and how to install it, if it is
not already installed. If Dial-Up Networking is already installed on your PC, you can go
to the previous section, “Installing TCP/IP in Windows 95/98.”

To check for and install Dial-Up Networking on your PC, follow these steps:

1.
2.

On the Windows 95/98 taskbar, click Start.

Point to Settings, then click Control Panel.

The Control Panel window appears.

In the Control Panel window, double-click the Add/Remove Programs icon.
The Add/Remove Programs Properties dialog box appears.
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4. Select the Windows Setup tab.

5. In the Components list of the tab, select Communications, then select the
Details button.

The Communications dialog box appears.
6. Atthe Communications dialog box, do one of the following:

B If the Dial-Up Networking check box is selected, the Dial-Up Networking
component is already installed on your PC.

To exit the Add/Remove Programs Properties dialog box, click OK on the
Communications dialog box and on the Windows Setup tab.

B [f the Dial-Up Networking check box is not selected, do the following:
a. Select the Dial-Up Networking check box, then choose OK.
You are returned to the Windows Setup tab.
b. Click OK on the Windows Setup tab.

The Dial-Up Networking component installs. A message appears
indicating that your system settings are reconfigured.

c. Click OK at the message.
You are returned to the Control Panel window.
7. In the Control Panel window, double-click the Network icon.
The Network dialog box appears.
8. Select the Identification tab.

9. Type entries for the following text boxes on the Identification tab:

= NOTE:
Route It! does not require specific information in these text boxes. It only
requires that entries are made for each text box.

B Computer name
B Workgroup
B Computer Description
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10. Click OK.
A message appears indicating that you must restart your PC.

11. Choose Yes to restart your PC.

Installing Windows-Based Componentsin Windows NT

Installing Dial-Up Networking in WindowsNT
Workstation 4.0 (with Service Pack 4 or Service Pack 5)

This section describes how to check for Dial-Up Networking and how to install it, if it is
not already installed. If Dial-Up Networking is already installed on your PC, you can go
to the following section, “Installing TCP/IP in Windows NT Workstation 4.0 (with
Service Pack 4 or Service Pack 5).”

=> NOTE:
After Dial-Up Networking is installed, you must install Service Pack 4 or Service
Pack 5 for Windows NT installations.

To check for and install Dial-Up Networking on your PC, follow these steps:
1. Double-click the My Computer icon.
2. Double-click the Dial-Up Networking icon.
The Dial-Up Networking window appears.

B If Phonebook entry to Dial appears, Dial-Up Networking is already
installed on your PC.

Click on Close and proceed to the next section, “Installing TCP/IP in
Windows NT Workstation 4.0 (with Service Pack 4 or Service Pack 5).”

B If Dial-Up Networking is not installed on your PC, the Dial-Up Networking
Install window appears.

3. On the Dial-Up Networking Install window, click Install.

The Files Needed dialog box appears.
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9.

Insert the Windows NT Workstation 4.0 (with Service Pack 4 or Service Pack 5)
CD-ROM into the CD-ROM drive.

. At the Files Needed dialog box, enter x:i386in the Copy Files From text box,

where X is the letter that corresponds to the CD-ROM drive.

. Click OK.

The installation process copies the necessary files to your hard drive.

The Add RAS Device dialog box appears, listing the modem that is installed on
your PC.

. Click OK.

The Remote Access Setup dialog box appears.

. At the Remote Access Setup dialog box, click Continue.

The system performs the final configurations for Dial-Up Networking.

The Dial-Up Networking dialog box appears, stating that Dial-Up Networking has
been successfully installed.

A message appears indicating that you must restart your PC.

Click Restart.

Installing TCP/IP in Windows NT Workstation 4.0
(with Service Pack 4 or Service Pack 5)

This section explains how to check for the TCP/IP component and how to install it, if it
is not already installed. To see if TCP/IP is installed on your PC, follow these steps:

2-6

1.
2.

On the Windows NT taskbatr, click Start.

Point to Settings, then click the Control Panel icon.
The Control Panel window appears.

In the Control Panel window, double-click the Network icon.
The Network dialog box appears.
At the Network dialog box, click on the Protocols tab.
B If TCP/IP Protocol appears in the list, TCP/IP is already installed on your
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10.

11.

12.

PC.

Click Cancel and proceed to the next section, “Installing AT&T Route It!
Software.”

B If TCP/IP Protocol does not appear, proceed to Step 5.

. On the Protocols tab, click Add.

The Select Network Protocol dialog box appears.

. Select TCP/IP Protocol and click OK.

The TCP/IP Setup dialog box appears, stating the following warning:

If there is a Dynamic Host Configuration Protocol (DHCP) server on your
network, TCP/IP can be configured to dynamically provide an IP address. If
you are not sure, ask your system administrator. Do you wish to use DHCP?

. Click Yes.

The Files Needed dialog box appears.

Insert the Windows NT Workstation 4.0 (with Service Pack 4 or Service Pack 5)
CD-ROM into the CD-ROM drive.

. At the Files Needed dialog box, enter x:i386 in the Copy Files From text box,

where X is the letter that corresponds to the CD-ROM drive.
Click Continue.

The installation process copies the necessary files to your hard drive.The Setup
dialog box appears, stating the following warning:

Setup has discovered that you have Remote Access Services installed.
Do you want to configure RAS to support the TCP/IP protocol?

Click OK.
The Remote Access Setup dialog box appears.
At the Remote Access Setup dialog box, click Continue.

The Network dialog box appears.
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13. At the Network dialog box, click Close.
A message appears indicating that you must restart your PC.

14. Click Yes to restart your PC.

Installing Route I t!

To install Route It! software on a single PC, follow these steps:

= NOTE:
If you are installing or upgrading Route It! on a Windows NT PC, you MUST be
logged on the PC with a user name that has permissions for administrative
privileges. Before proceeding with any of the procedures given below, verify that
your user name has the correct administrative permissions. Once you have
verified this, enter your user name at the PC login prompt. This requirement only
applies to installing or upgrading Route It! Any Windows NT user hame will allow
you to use Route It!

1. Make sure no other applications are running. Check the Windows 95/98/NT
taskbar, and close all other applications.

2. Insert the CD-ROM into the appropriate drive.
3. From the Windows 95/98/NT taskbar:
B Click the Start button
B Point to Settings
B Click Control Panel.
The Control Panel window appears.
4. In the Control Panel window, double-click the Add/Remove Programs icon.

The Add/Remove Programs Properties dialog box appears.
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5. Onthe Install/Uninstall tab, choose Install.
The Install Program From CD-ROM dialog box appears.
6. At the Install Program From CD-ROM dialog box, choose Next.

Windows 95/98/NT checks the available drives for the presence of installation
media, and the Run Installation Program dialog box appears, as shown in Figure
2-1.

Run Installation Program
f thiz iz the comect installation program, click Finish, To

ghart the agtomatic gearch again, click Back. To manually
zearch fDl‘%E inztallation program, click Browse.

LCarmand line for installation program:
IA:\SETUF‘.EXE

Bromse. . |

< Back I Firizh I Cancel

Figure2-1. Run Installation Program Dialog Box

AT&T - PROPRIETARY
Use pursuant to Company Instructions

Route It! Release 2001.1—January 2001 2-9



Setting Up Route It! on a Single PC

7. Atthe Run Installation Program dialog box, do one of the following:

B Use the Back button to start the automatic search again for the installation
program.

B Use the Browse button to manually search for the installation program.
B Choose Finish, if this is the correct installation program.

=> NOTE:
The Route It! Setup window appears indicating that Setup is preparing the
InstallShield Wizard which guides you through the rest of the setup process as
shown in Figure 2-2.

Setup ] |

guide you through the rest of the setup process. Pleaze

g Setup iz preparning the Installs hield® \wizard which will
= wait,

I

Figure2-2. Setup Box
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The AT&T Route It! Welcome dialog box appears, as shown in Figure 2-3.

Setup x|

% Welcome to the ATET Route [t 2001.7 Installation

Program.

It iz strongly recommended that vou exit all Windows programs
befare running this Setup program,

Click Cahcel to quit Setup and then cloze any programs wou
have wnning. Click Nest o continue with the Setup program.

WARMING: This program is protected by copyright law and
international treaties.

Unauthorized reproduction or distibution of this program, or any
portion of it, may result in severe civil and criminal penalties, and
will be prosecuted to the maximum extent pozsible under law.

Mext > Cancel

Figure2-3. AT&T Routelt! Welcome Dialog Box

8. At the Welcome dialog box, choose Next.
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9. The Installation program checks for the presence of a previous release of AT&T
Route It! A pop-up window appears on your screen indicating that Setup is
searching for a previous installation of Route It!

B [f detected, the message box shown in Figure 2-4 appears.
Select Yes if you wish to continue.

Select No if you wish to exit the installation process.

Setup I

Setup haz detected a previous inztallation of Route [H
in C:%Program FilessFoutelt.

Thig inztallation will update old Route [ files.

Do you want to continue?

Figure2-4. Previous|nstallation M essage Box

10. Click Yes to continue.
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B After clicking Yes, the Choose Destination Location dialog box for a previous
installation appears as shown in Figure 2-5. (No terminates the installation)

Keep the preset destination directory by choosing Next.
Or

Choose Browse to select a different directory, then choose Next.

=> NOTE:

It is highly recommended that you use the preset destination directory
that Route It! Setup creates.

At Lasamian

Figure2-5. Choose Destination Location Dialog Box for Previous I nstallation
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2-14

B If the Installation program does not detect a previous release, the Choose
Destination Location dialog box appears, as shown in Figure 2-6.

Keep the preset destination directory by choosing Next.
Or

Choose Browse to select a different directory, then choose Next.

=> NOTE:
It is highly recommended that you use the preset destination directory
that Route It! Setup creates.

Choose Destination Location [ ]

Setup will install Boute [t in the following folder.
To install in thiz falder, click Mexst.

Toinstall to a different folder, click Browse and select another
foldar.

Y'ou can choose not toinstall Route [V by clicking Cancel to exit

zetup.
" Destination Folder
D:\Program FiIes\Fh:[ételt Browse... |

Cancel |

< Back

Figure2-6. Choose Destination Location Dialog Box
11. A window appears indicating that the program is checking for disk space.

Click OK.
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The Installation Type dialog box appears. Route It! can be installed as a standalone
PC installation or on a LAN using a Microsoft Windows NT 4.0 (with Service Pack 4 or
Service Pack 5) server with TCP/IP. The selections available from the dialog box
include:

B Standalone PC (Default)
B LAN Database/Communication Server
B LAN Client.

If this is a previous installation or upgrade, information available from the
database from the previous installation is prepopulated when the following
window is presented.

12. Select the Installation Type as shown in Figure 2-7:

Determine Route [t! Installation Type E

Route I can be installed as a Standalone PC installation or on a
L&M uzing a Microsoft Windows MT 4.0 [or later] server with
TCPAP.

" Standalone PC

" LAM Database/Communication Server

< Back I Mest » I Cancel

Figure2-7. Installation Type Dialog Box
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2-16

13. After verifying that the Standalone PC is selected, click Next.

The “What's New” Setup windows for Route It! 2001.1 appear. These windows are
shown in Figures 2-8 and 2-9.

<1 Setup

AT&T Route It!™ Release 2001.1

What’s New In This Release?

* Ability to create, change and delete remarks for
regular terminations, terminations with DNIS
arrangements, dialed numbers and

announcements.
B )
* Ability to request Account limits -

from the host. JLL, i

Copying Program files...
c:program fileshrouteitim3ogas. di

_ S

20—
oA —
|

Figure2-8. Routelt! Setup What's New Dialog Box - Enhancements
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=> NOTE:
After the system files are successfully copied, several windows appear in
succession. These windows are intended to communicate the following
information:

B Connecting to database Server...

Creating Route It! database...

[ |
B Connecting to Route It! database
B Building Route It! database...

[ |

If this is a reinstall, go to Step 20.
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14. Atthe Transaction Manager and Database Startup dialog box, Figure 2-10, do one
of the following:

B To have the Transaction Manager and Database automatically start each time
the operating system starts, choose Yes.

B To have the Transaction Manager and Database automatically start each time
you start Route It!, choose No.

Syztem Adminiztation I

<op oy Trareation Manager andthe D alabage can be starled automaticaly
\_:‘) n the opsrating syzlem starlz, of when Foule [E stas.

Swiould pou ke Transeton Manager and the Databass bo skat
aucomnaticaly Wik the Dperating o petem?

Figure2-9. Transaction Manager and Database Sartup Dialog Box

15. At the end of installation, the Route It! Setup program creates the database, if it
does not already exist.

B [f the database does exist, then the Installation is Complete window appears.
Proceed to Step 20.

The database will be updated for this release.

B [f the database does not exist, it is created (as indicated by the “Building
Database” window).

The System Administration message box, shown in Figure 2-10, appears.
Proceed to Step 16.
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System Administration =

The Route [t Syztem Administration task wil now be presented to
setup information required to communicate with the host support
spshem.

The only required entr!@ at thiz time are on the Host tab. Skiw 1D
and PPF Login must be entered.

Other options on the Spstem Administration tabs may be changed
row of later from Route IH, if changes to the default settings are
desired.

Figure2-10. System Administration Message Box
16. At the System Administration message box, choose OK.

The System Administration window appears, with the Host tab selected, as
shown in Figure 2-11.
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Tl System Administration

Automnatic R efrezh | Pulling I Remove Account D ata I Scheduled Refresh I

Hagt | Backup I Restore I Comm Log Purge I

St | D: |1 23456 Apply
FPF Connection .
Exit |

PPP Login: |1 23456
FPazsword: I ““““““““ sl |
Confirm Pazsword: I ********

Figure2-11. System Administration Host Tab

17. On the Host tab, type your ID and logon information in the appropriate text boxes,
choose Apply, then choose EXxit.

=> NOTE 1
Exit only exits the System Administration window. It does not exit Route It!

=> NOTE 2
You MUST enter the following information:

H SMW ID
B PPP Login
B Password

B Confirm Password.
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The System Administration Connection to Host dialog box appears, as shown in

Figure 2-12.

Connection to the Host will be automatically initiated on startup of the B oute I application.
If this iz not desired you must uncheck the Poll on Startup option.

Cancel |

Figure2-12. System Administration Connection to Host Dialog Box

18. At the System Administration Connection to the Host dialog box, do one of the
following:

B To complete the installation, choose OK. Proceed to Step 20.

B To prevent connection to the support system each time Route It! starts,
choose Cancel.

The System Administration window appears, with the Polling tab selected.
Proceed to Step 19.

19. At the System Administration window Polling tab, shown in Figure 2-13, clear the
Poll on Startup check box, choose Apply, then choose Exit.
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Tii System Administration

Host | Backup | Restore I Comrm Lag Purge I
Automatic Refresh Polling I Remove &ccount Data I Scheduled Refresh I

Apply |
Automatic Palling: & 0On & O
Help |
nmr

Paolling Interval in Minutes:

Figure2-13. System Administration Polling Tab

=> NOTE 1.
To learn more about the System Administration window Polling tab, see the
section “Selecting Automatic or Manual Polling” in Chapter 4, “System
Administration,” of the AT&T Route It! Administration guide.

=> NOTE 2
The AT&T Route It! window is created as shown in Figure 2-14.
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,'E.. ATET Routing Mana. .. [H[=] B3

File Edit “iew Help

)

Uninstall
Route It

|2 objects) [11xe

Figure2-14. AT&T Routelt! Window

A message appears, stating that the installation for AT&T Route It! 2001.1 is
complete as shown in Figure 2-15.

Information

@ Inztallation for Route I Beleaze 2001.1 is complete.

Foute [t is started from the Route It shorteut icon in the
ATET Routing Manager folder on the Frograms menu.

Figure2-15. Installation Complete Window
20. Choose OK.
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21. If system files need to be updated, Windows must be restarted to complete the
installation. The Restart Windows window gives you the option to restart the
computer now or later as shown in Figure 2-16.

“'ou need to restart Windows to complete the installation.

Before pou restart, cloze any open applications, including MS-DOS
seszsions, and save all current documents. Femowve any loppy
dizks still inzerted in a disk drive.

© Yes, | want to restart my computer now.

& Mo, | will restart my computer [ater

Figure2-16. Restart Windows

B To restart the computer later, choose No and then choose OK. Figure 2-17 is
displayed.

B Choose OK. Remember that you must later restart Windows to complete the
installation of the software.

Information E

‘r'ou have choosen to end Setup without restarting Yindows.
r'ou muszt restart Windows to complete the installation of
this software.

Figure2-17. End Setup Dialog Box
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B To restart the computer now, choose Yes and then choose OK. Before
restarting the computer, you should close any open applications, including
MS-DOS sessions.

22. If this installation is an upgrade from a previous release, a reinstallation of the
current release, or a new installation, you should perform a Refresh of detailed
information. This is especially important for dialed numbers, since a Refresh sets
the payphone blocking indicator to the correct value for each account. (For more
information, see Chapter 3, “Refresh,” in the AT&T Route It! Administration guide.)

=> NOTE 1.
If you quit the Install process before it is complete, the “Route It! Setup Exit”
message is displayed as shown in Figure 2-18.

=> NOTE 2
Click Resume to continue installing the program or click Exit Setup to quit the
Setup program and exit Route It!

Exit Setup I

Setup 1z not complete. [F you gquit the Setup program nowe, the
program will nat be installed.

“You may run the Setup program at a later tme to complete the
inztallation.

To continue inztalling the program, click Resume. To quit the
Setup program, click Exit Setup.

Exit Setup |

Figure2-18. Exit Setup Dialog Box
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Sarting AT& T Route It!

To start AT&T Route It!, follow these steps:
1. On the Windows 95/98/NT taskbar:
(a) Click the Start button,
(b) Pointto Programs
(c) Pointto AT&T Routing Manager
(d) Click Route It!
OR

B Double-click on the “Route It!” shortcut icon in AT&T Route It! folder on
Programs Menu.

B If you just installed AT&T Route It! for the first time, proceed to Step 2.

B If you already had a previous version of AT&T Route It! installed, then the
Welcome to AT&T Route It! User Login dialog box appears, as shown in
Figure 2-19. Type your user name and password in the appropriate text
boxes, then choose OK. Your previous login and password are still valid and
will be transferred to the new release of software. Proceed to Step 4.
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Uszer Login |
e — Welcome to ATET
e ——— Toll-Free Routing Control
== Route It!"
AT&T Release 01.1
Copenight € 1999 AT&T

Izer Marme; I Paszward: I

‘warning Matice:
Thiz service is restricked to AT&T authorized users for legitimate
business purposes. Unauthorized access or attempted access is
a criminal violation of the law.

F. I Cancel |

Figure2-19. User Login Dialog Box

2. Atthe User Login dialog box (Figure 2-19), follow these steps:
a. Inthe User Name text box, type ADMIN.
b. Inthe Password text box, type ADMIN.
c. Choose OK.

You are prompted to change the administration password.
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3. To change the administration password, do the following:
a. Type ADMIN in the Old Password field.

b. Enter a new password in the New Password field, using from one to eight
alphanumeric characters.

c. Enter the new password again in the Confirm Password field and choose
OK.

The AT&T Route It! main window appears, as shown in Figure 2-20.

EjRoute It

Route I Tasks  Connection  Userinfo Help

=

Custarngr Edit Plans Iniquiry
Profile
= (]
7 L
Quick Refresh Scheduler  SystemAdmin User Setup
Changes
|Ready | 4

Figure2-20. AT&T Routelt! Main Window

4. Select the appropriate icon from the Route It! main window that corresponds to
the task you want to perform.
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Removing Route It! Software

Before removing Route It! software, remember that all Route It! files will be removed
including:

B Route It! program files
B Route It! database files
B Dial-up networking entry

B Registry entries.

There are two ways to remove the Route It! application from your PC.
B Click on the Uninstall icon and verify the removal of the application
B Use the Add/Remove Programs.

Both methods are given in the following steps.

To delete Route It! using the Uninstall icon, follow these steps:
1. Exit Route It!
2. On the Windows 95/98/NT taskbar:

(a) Click the Start button

(b) Pointto Programs

(c) Point to AT&T Routing Manager.

(d) Double-click the Uninstall Route It! icon

The Confirm File Deletion dialog box appears to confirm your selection to remove
Route It!

3. To remove Route It!, choose Yes.
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OR

To remove Route It! using the Add/Remove Programs, follow these steps:

1.
2.

5.

Exit Route It!

On the Windows 95/98/NT taskbar:

(a) Click the Start button

(b) Pointto Settings

(c) Click Control Panel.

The Control Panel window appears.

In the Control Panel window, double-click the Add/Remove Programs icon.
The Add/Remove Programs Properties dialog box appears.

Select AT&T Route It! from the list box and choose Add/Remove.

The Confirm File Deletion dialog box appears to confirm your selection to remove
Route It!

To remove Route It!, choose Yes.

=> NOTE:

2-30

If a warning message appears asking if shared files should be removed, as shown
in Figure 2-21, it is recommended that you choose No to All. If shared files are
removed, other applications may be disrupted.
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Remove Shared File?

The system indicates that the following shared file iz no longer uged by any
programs. |F any programs are stil using thiz file and it iz removed, those
programs may nok function. Are you sure you wank o remave the shared file?

Leaving this file wall not harm your system, IF pou are not sure what to do, it iz
suggested that you chooze to not remove this shared component,

File harne:

Located in; IE:\WIND OWw/SAEYSTEMY

Yes Yes ToAl Ma Mo ta Al

Figure2-21. Shared File Warning M essage Box
6. When the uninstall is complete, choose OK.

Route It! is removed from your PC.
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Troubleshooting the Installation Process

Table 2-1 shows error and warning messages (in bold type) that appear for common
installation problems and the actions (in nonbold type) you should take to remedy the
problems.

Table 2-1. Installation Error and Warning M essages

Error Message and Corrective Action

Route It! Setup has failed.
Route It! is currently running on this machine.

Please exit Route It! before installation.

Route It! Setup has failed.

Route It! Transaction Manager is currently running on this
machine.

Please close Route It! Transaction Manager before installation.

Route It! Setup has failed.
Route It! and/or SQLBase is currently running on this machine.

Please exit these applications before installation.

Route It! Setup has failed.
This version of Route It! requires Windows 95/98 or Windows NT.

Check to make sure you are running Setup on the Windows 95/98 or
Windows NT platform.

Route It! Setup has failed.
Setup requires Windows NT Version 4.0 or better.

Your Version of Windows NT is not supported.

Route It! Setup has failed.

Microsoft TCP/IP protocol is not installed

Please install this software before installing Route It!
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Table2-1. Installation Error and Warning Messages (Cont’d)

Error Message and Corrective Action

Route It! Setup has failed.
Microsoft Dial-Up Adapter is not installed.

Please install this software before installing Route It!

Route It! Setup has failed.

Microsoft Dial-Up Networking is not installed.

Please install this software before installing Route It!

Route It! Setup has failed.
Route It! requires VGA or better resolution.

Please load Route It! on a machine with VGA resolution.

Route It! Setup has failed.
Route It! requires an Intel-based 486 processor or better.

Please load Route It! on a machine with a 486 or better processor.

Route It! Setup has failed.

Route It! requires the current user to have administrator privi-
leges for installation.

Please use an account with administrator privileges.

Route It! Setup has failed.

Setup is unable to create the target directory x:\Program
Files\Routelt.

Please contact Technical Support.
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Table2-1. Installation Error and Warning Messages (Cont’d)

Error Message and Corrective Action

Setup cannot continue.

Setup is does not have write permissions on the target directory
x:\Program Files\Routelt.

Please ensure you have write permission for this directory or select
another target path.

Route It! Setup has failed.
Setup was unable to find directory x:\Program Files\Routelt.

Please contact Route It! Technical Support.

There is not enough space available on the disk x:\Program
Files\Routelt.

Please free up some space or change the target location to a dif-
ferent disk. Route It! requires at least 50 Megs of free disk space.

Setup has detected less than 250 Megs of free space on this disk.

While this is enough space for a Route It! installation, future
upgrades and intense database usage may exhaust that space.

Route It! Setup has failed.

Route It! was unable to perform database configuration file copy
procedure.

Please contact Route It! Technical Support.

Route It! Setup has failed.
Route It! was unable to perform database copy procedure.

Please contact Route It! Technical Support.

Route It! Setup has failed.

Setup was unable to start the Route It! System Administration.

Please contact Technical Support.
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Table2-1. Installation Error and Warning Messages (Cont’d)

Error Message and Corrective Action

Route It! Setup has failed.
The System Administration task has failed.

Please contact Technical Support.

Route It! Setup has failed.

Route It! cannot obtain System Information.

Please contact Technical Support.

Route It! Setup has failed.
Installation of ODBC was NOT successful.

Please contact Technical Support.

Your entry is not a valid IP Address

Please re-enter the IP Address.
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T
Setting Up Route It! on a LAN

This chapter describes how to install the AT&T Route It! software on a Microsoft
Windows local area network (LAN).

Overview

When you install Route It! on a LAN, you need to designate the following PCs:

B Database/Communications Server
One PC on the LAN must be designated as the database/communications server.
This PC contains the Route It! database. The database/communications server is
also where the Transaction Manager resides. The Transaction Manager controls
communications between one or more Route It! PCs on the LAN and the host
support system.

After setup, you can use Route It! at the database/communications server.

B Client PC(s)
All other PCs on the LAN are client PCs. Users can run Route It! on each client
PC. The database/communications server provides database and
communications capabilities to each client PC.

=> NOTE:
For information on hardware and software requirements, see Chapter 1,
“Hardware and Software Requirements.”
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If You Arelngalling for the First Time

Follow the procedures in these sections in the order shown:

(1) “Setting Up the Database/Communications Server”
(2) “Setting Up a Client PC”

If You Are Updating

If you have an existing Route It! LAN with Route It! Release 99.3, you need to install
Route It! 2001.1 on the database/communications server and then on each client PC.

For installation instructions, see the subsection “Installing or Updating Route It!
Software” in each of the following sections:

B “Setting Up the Database/Communications Server”
B “Setting Up a Client PC”

Setting Up the Database/Communications
Server

To install Route It! on the database/communications server for the first time, you need
to install the following software in the order shown:

(1) Microsoft Windows NT 4.0 (with Service Pack 4 or Service Pack 5) server using
TCP/IP.

(2) Route It! Release 2001.1
To update an existing Route It! database/communications server (one that already
has Route It! 99.3 installed), you need to install Route It! Release 2001.1. For

installation instructions, see the section “Installing or Updating Route It! Software,”
later in this chapter.
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Installing Windows-Based Components

This section describes how to check for and install the following Windows-based
components on the database/communications server:

B TCP/IP
B Dial-Up Networking

Installing TCP/IP

This section explains how to check for the TCP/IP Windows-based component on the
database/communications server and how to install it, if it is not already installed. If
TCP/IP is already installed on your PC, you can go to the next section, “Installing Dial-
Up Networking.”

To see if TCP/IP is installed, follow these steps at the PC designated as the database/
communications server:

1.
2.

On the Windows NT taskbar, click Start.

Point to Settings, then click Control Panel.

The Control Panel window appears.

In the Control Panel window, double-click Network.

The Network dialog box appears.

. At the Network dialog box, click the Protocols tab.

B If TCP/IP Protocol appears in the list, TCP/IP is already installed on your PC.
Click Cancel and go to the next section, “Installing Dial-Up Networking.”

B |f TCP/IP Protocol does not appear, proceed to Step 5.

. On the Protocols tab, click Add.

The Select Network Protocol dialog box appears.
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6.

10.

11.

12.

13.

14.

34

At the Select Network Protocol dialog box, select TCP/IP Protocol, then click OK.
The TCP/IP Setup dialog box appears with the following warning:

If there is a DHCP server on your network, TCP/IP can be configured to
dynamically provide an IP address. If you are not sure, ask your system
administrator. Do you wish to use DHCP?

. Click Yes.

The Files Needed dialog box appears.

Insert the Windows NT Workstation 4.0 (with Service Pack 4 or Service Pack 5)
CD-ROM into the CD-ROM drive.

. At the Files Needed dialog box, enter X:i386 in the Copy Files From text box,

where X is the letter that corresponds to the CD-ROM drive.

Click Continue.

The installation process will copy the necessary files to your hard drive.
The Setup dialog box appears with the following warning:

Setup has discovered that you have Remote Access Services (RAS)
installed.
Do you want to configure RAS to support the TCP/IP protocol?

Click OK.

The Remote Access Setup dialog box appears.

At the Remote Access Setup dialog box, click Continue.
The Network dialog box appears.

At the Network dialog box, click Close.

A message appears indicating that you must restart your PC.
Click Yes.
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Installing Dial-Up Networking

This section describes how to check for Dial-Up Networking on the database/
communications server and how to install it, if it is not already installed. If Dial-Up
Networking is already installed on your PC, you can go to the next section, “Installing
SQLBase Server Software.”

= NOTE:
If you are installing Dial-Up Networking on Windows NT, you must also install
Service Pack 4 or Service Pack 5 after you have installed the Dial-Up Networking.

To check for and install Dial-Up Networking on your PC, follow these steps at the PC
designated as the database/communications server:

1. Double-click the My Computer icon.
2. Double-click on Dial-Up Networking.
The Dial-Up Networking dialog box appears.

B If Phonebook entry to Dial appears, Dial-Up Networking is already installed
on your PC.

Click on Close and go to the next section, “Installing SQLBase Server
Software.”

B If Dial-Up Networking is not installed on your PC, the Dial-Up Networking
Install window appears.

3. At the Dial-Up Networking Install window, click Install.
The Files Needed dialog box appears.

4. Insert the Windows NT Workstation 4.0 (with Service Pack 4 or Service Pack 5)
CD-ROM into the CD-ROM drive.

5. At the Files Needed dialog box, enter x:i386 in the Copy Files From text box,
where X is the letter that corresponds to the CD-ROM drive.
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6. Click OK.
The installation process will copy the necessary files to your hard drive.

The Add RAS Device dialog box appears, listing the modem that is installed on
your PC.

7. Atthe Add RAS Device dialog box, click OK.

Installing or Updating Route It! Software

This section describes how to install Route It! on the database/communications server
for the first time or as an update.

To install Route It! software on a single PC, follow these steps:

=> NOTE:
If you are installing or upgrading Route It! on a Windows NT PC, you MUST be
logged on the PC with a user name that has permissions for administrative
privileges. Before proceeding with any of the procedures given below, verify that
your user name has the correct administrative permissions. Once you have
verified this, enter your user name at the PC login prompt. This requirement only
applies to installing or upgrading Route It! Any Windows NT user hame will allow
you to use Route It!

1. Make sure no other applications are running. Check the Windows 95/98/NT
taskbar, and close all other applications.

2. Insert the CD-ROM, into the appropriate drive.
3. From the Windows 95/98/NT taskbar:

(a) Click the Start button

(b) Point to Settings

(c) Click Control Panel

The Control Panel window appears.
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4.

In the Control Panel window, double-click the Add/Remove Programs icon.
The Add/Remove Programs Properties dialog box appears.

On the Install/Uninstall tab, choose Install.

The Install Program From CD-ROM dialog box appears.

At the Install Program From CD-ROM dialog box, choose Next.

Windows 95/98/NT checks the available drives for the presence of installation
media, and the Run Installation Program dialog box appears, as shown in Figure
3-1.

Run Installation Program
f thiz iz the comect installation program, click Finish, To

ghart the agtomatic gearch again, click Back. To manually
zearch fDl‘%E inztallation program, click Browse.

LCarmand line for installation program:
IA:\SETUF‘.EXE

Bromse. . |

< Back I Firizh I Cancel

Figure3-1. Run Installation Program Dialog Box

Route It! Release 2001.1—January 2001
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7. Atthe Run Installation Program dialog box, do one of the following:

B Use the Back button to start the automatic search again for the installation
program.

B Use the Browse button to manually search for the installation program.
B Choose Finish, if this is the correct installation program.

=> NOTE:
The Route It! Setup window appears indicating that Setup is preparing the
InstallShield Wizard which guides you through the rest of the setup process as
shown in Figure 3-2.

Setup B |

guide vou through the rest of the zetup process. Please

g Setup iz preparing the [nstallShield® wWizard which wil
= wait,

I

Figure3-2. Setup Box
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The AT&T Route It! Welcome dialog box appears, as shown in Figure 3-3.

Setup

Wwielcome to the ATET Route [t 2001.7 Installation
Program.

It iz strongly recommended that you exit all Windows programs
befare running this Setup program.

Click Cancel to quit Setup and then close any programs you
have running.  Click Mest to continue with the Setup program.

WaRMING: This program is protected by copyright law and
international treaties.

Unauthaorized reproduction or distribution of thiz program, or any
portion of it, may rezult in zevere civil and criminal penalties, and
will be prosecuted to the maximum extent pozsible under law.

Mext > Cancel

Figure3-3. AT&T Routelt! Welcome Dialog Box
8. At the Welcome dialog box, choose Next.

9. The Installation program checks for the presence of a previous release of AT&T
Route It! A pop-up window appears on your screen indicating that Setup is
searching for a previous installation of Route It!

B [f detected, the message box shown in Figure 3-4 appears.
Select Yes if you wish to continue.

Select No if you wish to exit the installation process.
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Setup I

Setup haz detected a previous inztallation of Route [H
in C:%Program FilessFoutelt.

Thig inztallation will update old Route [ files.

Do you want to continue?

Figure3-4. Previous Installation Message Box

10. Click Yes to continue.
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B After clicking Yes, the Choose Destination Location dialog box for a previous
installation appears as shown in Figure 3-5. (No terminates the installation
process.)

Keep the preset destination directory by choosing Next.
Or
Choose Browse to select a different directory, then choose Next.

=> NOTE:

It is highly recommended that you use the preset destination directory
that Route It! Setup creates.

Choose Destination Location

Setup has detected a previous installation of Foute [t
in C:%Program FileshFoutelt.

" Destination Folder

C:%Program FileshRoutelt Browsze... |

< Back Cancel I

Figure3-5. Choose Destination Location Dialog Box for Previous I nstallation
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3-12

B If the Installation program does not detect a previous release, the Choose
Destination Location dialog box appears, as shown in Figure 3-6.

Keep the preset destination directory by choosing Next.
Or

Choose Browse to select a different directory, then choose Next.

=> NOTE:
It is highly recommended that you use the preset destination directory
that Route It! Setup creates.

Choose Destination Location

Setup will ingtall Route It in the following folder.
To install to this falder, click Mext.

Toinstall to & different folder, click Browse and select anather
folder.

Y'ou zan choose not o install Route It by clicking Cancel to exit
Setup.

" Destination Folder

C:A\Prograrn Files\Routelt Browse. .. |

Cancel |

Figure3-6. Choose Destination Location Dialog Box
11. A window appears indicating that the program is checking for disk space.

Click OK.
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The Installation Type dialog box appears. Route It! can be installed as a standalone
PC installation or on a LAN using a Microsoft Windows NT 4.0 (with Service Pack 4 or
Service Pack 5) server with TCP/IP. The selections available from the dialog box
include:

B Standalone PC (Default)
B LAN Database/Communication Server
B LAN Client.

If this is a previous installation or upgrade, information available from the
database from the previous installation is prepopulated when the following
window is presented.
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12. Select the Installation Type as shown in Figure 3-7:

Determine Route k! Installation Type I

Route It zan be installed az a Standalone PLC installation or on a
LAM uzing a Microzoft *indows N T 4.0 [or later] server with
TCR/R.

" Standalone PC

" LAN Database/Communication 5 erver

= LAN Clisnt

< Back I Mest » I Cancel

Figure3-7. Installation Type Dialog Box
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13. After verifying that the LAN Database/Communication Server is selected, click
Next.

The “What's New” Setup windows for Route It! 2001.1 appear. These windows
are shown in Figure 3-8.

g':- Setup

AT&T Rounte It!™ Release 2001. 1

What's New In This Release?

* Ability to create, change and delete remarks for
regular lerminations, terminations with DNIS
arrangements, dialed numbers and
announcements.

* Ability to request Account limits
from the host

Copwing Program files.
c\program filesirouteitym3ogas. dll

I -

{ Cancel

20 [ —

o] m—
\Mm

Figure3-8. Routelt! Setup What's New Dialog Box - Enhancements
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=> NOTE:
After the system files are successfully copied, several windows appear in
succession. These windows are intended to communicate the following
information:

B Connecting to database Server...
B Creating Route It! database...
B Connecting to Route It! database
B Building Route It! database...
B [f this is a reinstall, go to Step 20.

14. At the Transaction Manager and Database Startup dialog box, Figure 3-9, do one
of the following:

B To have the Transaction Manager and Database automatically start each time
the operating system starts, choose Yes.

B To have the Transaction Manager and Database automatically start each time
you start Route It!, choose No.

System Administration ]

Tranzation kanager and the Databaze can be started automatically
V\%n the operating system starts, or when Route [t starts.

WWhould you like Tranzation Manager and the Databaze to start
automatically with the Operating Spztem’?

Figure3-9. Transaction Manager and Database Sartup Dialog Box
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15. At the end of installation, the Route It! Setup program creates the database, if it
does not already exist.

B [f the database does exist, then the Installation is Complete window appears.
Proceed to Step 20.

The database will be updated for this release.

B [f the database does not exist, it is created (as indicated by the “Building
Database” window).

The System Administration message box, shown in Figure 3-10, appears.
Proceed to Step 16.

Sysztem Adminiztration B

The Route [ System Administration task will now be presented ta
zetup information required o communicate with the host support
spzberm.

The only required entries at thiz time are on the Host tab, Sk 1D
and PPF Login must be entered.

Other options on the Spstem Administration tabs may be changed
nioww of later from Route [t if changes to the default settings are
desgired.

Figure3-10. System Administration Message Box
16. At the System Administration message box, choose OK.

The System Administration window appears, with the Host tab selected, as
shown in Figure 3-11.
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i System Administration

Automatic Refresh | Eolling I Femove Account D ata I Scheduled Refresh I
Host I Backup I HBestore I Cornm Log Purge I
PPF Connection .
E it |
PFP Login: I‘I 23456
Password: I xxxxxxxx Help |

Figure3-11. System Administration Host Tab

17. On the Host tab, type your ID and logon information in the appropriate text boxes,
choose Apply, then choose Exit.

=> NOTE 1
Exit only exits the System Administration window. It does not exit Route It!

=> NOTE 2
You MUST enter the following information:

H SMW ID
B PPP Login
B Password

B Confirm Password.
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The System Administration Connection to Host dialog box appears, as shown in
Figure 3-12.

System Administration R E

Connection to the Host will be automatically initiated on startup of the
Route It! application. If this is not desired you must uncheck the
Connect on Startup option,

Cancel |

Figure3-12. System Administration Connection to Host Dialog Box

18. At the System Administration Connection to the Host dialog box, do one of the
following:

B To complete the installation, choose OK. Proceed to Step 20.

B To prevent connection to the support system each time Route It! starts,
choose Cancel.

The System Administration window appears, with the Polling tab selected.
Proceed to Step 19.

19. At the System Administration window Polling tab, shown in Figure 3-13, clear the
Poll on Startup check box, choose Apply, then choose Exit.
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3-20

It System Administration

Hogt | Backup | Bestore | Comm Log Purge |
Automatic Refrezh Polling | Remove Account D ata | Scheduled Refresh |
sl |

Esit |

Automatic Polling: & On 0O
Help |

Palling [nterval in Minutes: 30 7

L3

Figure3-13. System Administration Polling Tab

=> NOTE 1.
To learn more about the System Administration window Polling tab, see the
section “Selecting Automatic or Manual Polling” in Chapter 4, “System
Administration,” of the AT&T Route It! Administration guide.
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=> NOTE 2
The AT&T Route It! window is created as shown in Figure 3-14.

& CAWINDOWSAStart . =]
File  Edit Kiew Help
)

by

rinstall
Foute IH

|2 obiect(s) |778 byt 2

Figure3-14. AT&T Routelt! Window

A message appears, stating that the installation for AT&T Route It! 2001.1 is
complete as shown in Figure 3-15.

Information E |

@ Inztallation for Route [ Beleaze 2001.7 iz complete.

Route [H iz started from the Boute [ shartcut icon in the
AT&T Routing M anager falder an the Programs menu.

Figure3-15. Installation Complete Window
20. Choose OK.
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21. If system files need to be updated, Windows must be restarted to complete the
installation. The Restart Windows window gives you the option to restart the
computer now or later as shown in Figure 3-16.

ou need to restart Windows to complete the ingtallation,

Befaore pou restart, close any open applications, including MS-DOS
zegzions, and save all cunent documents. Femowe any floppy
dizkz still ingerted in a disk drive.

ez, | want to restart my computer now.

@ Mo, | will restart my computer later.

Figure3-16. Restart Windows

B To restart the computer later, choose No and then choose OK. Figure 3-17 is
displayed.

B Choose OK. Remember that you must later restart Windows to complete the
installation of the software.

Information

Y'ou must restart Wwindows to complete the installation of

@ You have choozen to end Setup without restarting WwWindows.
thiz zoftware.

Figure3-17. End Setup Dialog Box

AT&T - PROPRIETARY
Use pursuant to Company Instructions

3-22 Route It! Release 2001.1—January 2001



Setting Up Route It! on a LAN

B To restart the computer now, choose Yes and then choose OK. Before
restarting the computer, you should close any open applications, including
MS-DOS sessions.

22. If this installation is an upgrade from a previous release, a reinstallation of the
current release, or a new installation, you should perform a Refresh of detailed
information. This is especially important for dialed numbers, since a Refresh sets
the payphone blocking indicator to the correct value for each account. (For more
information, see Chapter 3, “Refresh,” in the AT&T Route It! Administration
guide.)

Setting Up a Client PC

Setting Up a Client PC for the First Time

If you are setting up a client PC for the first time, you need to install the following
software:

(1) TCP/IP Windows-based component, if it is not already installed
(2) Route It! 2001.1

Updating an Existing Route It! Client PC
To update an existing Route It! client PC, you need to install Route It!

For installation instructions, see the section “Installing or Updating Route It! Software,”
later in this chapter.

Installing TCP/IP

If you are installing AT&T Route It! for the first time, you need to install the Windows-
based TCP/IP component. Follow one of the procedures in the next two sections,
depending on whether you are using Windows 95/98 or Windows NT.
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Installing TCP/IP in Windows 95/98

This section explains how to check for the TCP/IP component and how to install it, if it
is not already installed.To see if TCP/IP is installed on your PC, follow these steps:

1.
2.

On the Windows 95/98 taskbar, click Start.

Point to Settings, then click Control Panel.

The Control Panel window appears.

In the Control Panel window, double-click the Network icon.
The Network dialog box appears.

At the Network dialog box, select the Configuration tab.
TCP/IP appears in the list box if TCP/IP is already installed.

If TCP/IP is not installed, complete the following procedure.

To install TCP/IP, follow these steps:

1.
2.
3.

3-24

Display the Network dialog box, as described in the previous procedure.
At the Network dialog box, select the Configuration tab.

On the Configuration tab, choose Add.

The Select Network Component Type dialog box appears.

Select Protocol from the list box in the Select Network Component Type dialog
box, then click the Add button.

The Select Network Protocol dialog box appears.

. At the Select Network Protocol dialog box, do the following:

a. Under Manufacturers, select Microsoft.
b. Under Network Protocols, select TCP/IP.

c. Choose OK.
You are returned to the Network dialog box.
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6. On the Network dialog box, click OK.
A message appears indicating that you must restart your PC.

7. Choose Yes to restart your PC.
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Installing TCP/IP in Windows NT Workstation 4.0
(with Service Pack 4 or Service Pack 5)

This section explains how to check for the TCP/IP component and how to install it, if it
is not already installed. To see if TCP/IP is installed on your PC, follow these steps:

3-26

1.
2.

On the Windows NT taskbar, click Start.
Point to Settings, then click Control Panel.
The Control Panel window appears.
In the Control Panel window, double-click the Network icon.
The Network dialog box appears.
At the Network dialog box, select the Protocols tab.
B |f TCP/IP Protocol appears in the list, TCP/IP is already installed on your PC.
Click Cancel and go to the next section, “Installing AT&T Route It!”

B [f TCP/IP Protocol does not appear, go to Step 5.

. On the Protocols tab, click Add.

The Select Network Protocol dialog box appears.
At the Select Network Protocol dialog box, select TCP/IP Protocol and click OK.
The TCP/IP Setup dialog box appears, displaying the following warning:

If there is a DHCP server on your network, TCP/IP can be configured to
dynamically provide an IP address. If you are not sure, ask your system
administrator. Do you wish to use DHCP?

. Click Yes.

The Files Needed dialog box appears.

Insert the Windows NT Workstation 4.0 (with Service Pack 4 or Service Pack 5)
CD-ROM into the CD-ROM drive.

At the Files Needed dialog box, enter X:i386 in the Copy Files From text box,
where X is the letter that corresponds to the CD-ROM drive.
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10.

11.

12.

13.

14.

Click Continue.
The installation process copies the necessary files to your hard drive.
The Setup dialog box appears, displaying the following warning:

Setup has discovered that you have Remote Access Services (RAS)
installed.
Do you want to configure RAS to support the TCP/IP protocol?

Click OK.

The Remote Access Setup dialog box appears.

At the Remote Access Setup dialog box, click Continue.
The Network dialog box appears.

At the Network dialog box, click Close.

A message appears indicating that you must restart your PC.
Click Yes.
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Installing or Updating Route It! Software

This section describes how to install Route It! on the database/communications server
for the first time or as an update.

To install Route It! software on a single PC, follow these steps:

1. Make sure no other applications are running. Check the Windows 95/98/NT
taskbar, and close all other applications.

2. Insert the CD-ROM, into the appropriate drive.
3. From the Windows 95/98/NT taskbar:
B Click the Start button
B Point to Settings
B Click Control Panel.
The Control Panel window appears.
4. In the Control Panel window, double-click the Add/Remove Programs icon.
The Add/Remove Programs Properties dialog box appears.
5. On the Install/Uninstall tab, choose Install.

The Install Program From CD-ROM dialog box appears.
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6. At the Install Program From CD-ROM dialog box, choose Next.

Windows 95/98/NT checks the available drives for the presence of installation
media, and the Run Installation Program dialog box appears, as shown in Figure
3-18.

Run Installation Program
f thiz iz the comect installation program, click Finish, To

ghart the agtomatic gearch again, click Back. To manually
zearch fDl‘%E inztallation program, click Browse.

LCarmand line for installation program:
IA:\SETUF‘.EXE

Bromse. . |

< Back I Firizh I Cancel

Figure3-18. Run Installation Program Dialog Box
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7. Atthe Run Installation Program dialog box, do one of the following:

B Use the Back button to start the automatic search again for the installation
program.

B Use the Browse button to manually search for the installation program.
B Choose Finish, if this is the correct installation program.

=> NOTE:
The Route It! Setup window appears indicating that Setup is preparing the
InstallShield Wizard which will guide you through the rest of the setup process as
shown in Figure 3-19.

Setup B |

guide vou through the rest of the zetup process. Please

g Setup iz preparing the [nstallShield® wWizard which wil
= wait,

I

Figure3-19. Setup Box
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The AT&T Route It! Welcome dialog box appears, as shown in Figure 3-20.

Setup

“welcome to the ATET Route [Y 2001.7 Installation
Frogram.

It iz strongly recommended that pou exit all Windows programs
befare running this Setup progranm.

Click Cancel to quit Setup and then cloze any programs you
have unning.  Click Mest to continue with the Setup program.

WARMIMG: This program is protected by copyright law and
international treaties.

Unauthorized reproduction or distribution of thiz program, or any
portion of it may result in severe civil and criminal penalties. and
will be prozecuted to the mazimum extent pozsible under law.

Mext » I Cancel

Figure3-20. AT&T Routelt! Welcome Dialog Box
8. At the Welcome dialog box, choose Next.

9. The Installation program checks for the presence of a previous release of AT&T
Route It! A pop-up window will appear on your screen indicating that Setup is
searching for a previous installation of Route It!

B [f detected, the message box shown in Figure 3-21 appears.
Select Yes if you wish to continue.

Select No if you wish to exit the installation process.
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Setup I

Setup haz detected a previous inztallation of Route [H
in C:%Program FilessFoutelt.

Thig inztallation will update old Route [ files.

Do you want to continue?

Figure3-21. Previous|nstallation M essage Box

10. Click Yes to continue.
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B After clicking Yes, the Choose Destination Location dialog box for a previous
installation appears as shown in Figure 3-22. (No terminates the installation
process.)

Keep the preset destination directory by choosing Next.
Or
Choose Browse to select a different directory, then choose Next.

=> NOTE:

It is highly recommended that you use the preset destination directory
that Route It! Setup creates.

Choose Destination Location

Setup has detected a previous installation of Foute [t
in C:%Program FileshFoutelt.

" Destination Folder

C:%Program FileshRoutelt Browsze... |

< Back Cancel I

Figure3-22. Choose Destination Location Dialog Box for Previous Installation
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3-34

B If the Installation program does not detect a previous release, the Choose
Destination Location dialog box appears, as shown in Figure 3-23.

Keep the preset destination directory by choosing Next.
Or

Choose Browse to select a different directory, then choose Next.

=> NOTE:
It is highly recommended that you use the preset destination directory
that Route It! Setup creates.

Choose Destination Location

Setup will ingtall Route It in the following folder.
To install to this falder, click Mext.

Toinstall to & different folder, click Browse and select anather
folder.

Y'ou zan choose not o install Route It by clicking Cancel to exit
Setup.

" Destination Folder

C:A\Prograrn Files\Routelt Browse. .. |

Cancel |

Figure3-23. Choose Destination L ocation Dialog Box
11. A window appears indicating that the program is checking for disk space.

Click OK.
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The Installation Type dialog box appears. Route It! can be installed as a standalone
PC installation or on a LAN using a Microsoft Windows NT 4.0 (with Service Pack 4 or
Service Pack 5) server with TCP/IP. The selections available from the dialog box
include:

B Standalone PC (Default)
B LAN Database/Communication Server
B LAN Client.

If this is a previous installation or upgrade, information available from the
database from the previous installation is prepopulated when the following
window is presented.
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12. Select the Installation Type as shown in Figure 3-24:

Determine Route i! Installation Type E3

Route Il can be installed a2 a Standalone P inzstallation or on a
LAM uzing a Microsoft Windows NT 4.0 [ar later] server with
TCRAIF.

" Standalone PC

" LAk Databaze/Communication Server

< Back I MHest = I Cancel

Figure3-24. Installation Type Dialog Box
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13. After verifying that LAN Client is selected, click Next.

The IP Address Dialog Box appears as shown in Figure 3-25.

Enter IP Address of the Route ! Database/Communications Server.

Enter the IP Addregs of the D atabaze/Communications Server.

IF thiz PC iz not a LAM Client installation, select the BACE button
and chooze a different Installation Type.

|IP Addrezs

< Back I Mext » I Cancel

Figure3-25. |P AddressDialog Box
14. Enter the IP Address and click Next.

15. If system files need to be updated, Windows must be restarted to complete the
installation. The Restart Windows window gives you the option to restart the
computer now or later as shown in Figure 3-26.
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ou need to restart Windows to complete the ingtallation,

Befaore pou restart, close any open applications, including MS-DOS
zegzions, and save all cunent documents. Femowe any floppy
dizkz still ingerted in a disk drive.

ez, | want to restart my computer now.

@ Mo, | will restart my computer later.

Figure3-26. Restart Windows

B To restart the computer later, choose No and then choose OK. Figure 3-27 is
displayed.

B Choose OK. Remember that you must later restart Windows to complete the
installation of the software.

Information

YY'ou have choozen to end Setup without restarting indows.
You muzt restart Windows to complete the inzstallation of
thiz zoftware.

Figure3-27. End Setup Dialog Box

B To restart the computer now, choose Yes and then choose OK. Before

restarting the computer, you should close any open applications, including
MS-DOS sessions.
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A message appears, stating that the installation for AT&T Route It! 2001.1 is
complete as shown in Figure 3-28.

16. Follow the instructions displayed by the Route It! Setup program.

Information E |

@ Inztallation for Route (4 Relzaze 2001.1 is complete.

Route [ iz started from the Route [H shortout icon in the
ATET Routing Manager folder on the Programs menu,

Figure3-28. Installation Complete Window
17. Choose OK.

18. If this installation is an upgrade from a previous release, a reinstallation of the
current release, or a new installation, you should perform a Refresh of detailed
information. This is especially important for dialed numbers, since a Refresh sets
the payphone blocking indicator to the correct value for each account. (For more
information, see Chapter 3, “Refresh,” in the AT&T Route It! Administration
guide.)
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=> NOTE 1.
If you quit the Install process before it is complete, the “Route It! Setup Exit”
message is displayed as shown in Figure 3-29.

=> NOTE 2
Click Resume to continue installing the program or click Exit Setup to quit the
Setup program and exit Route It!

Exit Setup I

Setup iz hot complete, [F you quit the Setup program now, the
program will not be installed.

Y'ou may run the Setup program at a later time to complete the
inztallation.

To continue installing the program, click Resume. To quit the
Setup program. click Exit Setup.

Exit Setup |

Figure3-29. Exit Setup Dialog Box
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Sarting AT& T Route It!

To start AT&T Route It!, follow these steps:
1. On the Windows 95/98/NT taskbar:
(a) Click the Start button,
(b) Point to Programs
(c) Point to AT&T Routing Manager
(d) Click Route It!
OR

B Double-click on the “Route It!” shortcut icon in AT&T Routing Manager folder
on Programs Menu.

B If you just installed AT&T Route It! for the first time, proceed to Step 2.

B If you already had a previous version of AT&T Route It! installed, then the
Welcome to AT&T Route It! User Login dialog box appears, as shown in
Figure 3-30. Type your user name and password in the appropriate text
boxes, then choose OK. Your previous login and password are still valid and
will be transferred to the new release of software. Proceed to Step 4.
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Useibogn &
S Welcome to ATET
—— Toll-Free Routing Cortrol
== Route ltI"
AT&T Release 011
Copuright € 1993 ATET

|ger Mame: I Pazsword: I

‘wharning Matice:
This service is restricted to AT&T authorized users for legitimate
business purposes. Unauthorized access ar attempted access iz
a criminal wiclation of the law.

OF. I Cancel

Figure3-30. User Login Dialog Box

2. Atthe User Login dialog box (Figure 3-30), follow these steps:

a. Inthe User Name text box, type ADMIN.

b. In the Password text box, type ADMIN.

c. Choose OK.

You are prompted to change the administration password.
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3. To change the administration password, do the following:

a. Type ADMIN in the Old Password field.

b. Enter a new password in the New Password field, using from one to eight

alphanumeric characters.

c. Enter the new password again in the Confirm Password field and choose

OK.
The AT&T Route It! main window appears, as shown in Figure 3-31.

=i Route It

M ail

Route ! Tazks Connection Userlnfo Help

Edit Planz

CRP Tables Cuztomer

Cormm Log
Prafile
= (]
7 o 4%
Scheduler  Spstem Admin - User Setup

Refresh

Quick
Changes

|Ready

Figure3-31. AT&T Routelt! Main Window

4. Select the appropriate icon from the main window that corresponds to the task

you want to perform.
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Removing Route It! Software

Before removing Route It! software, remember that all Route It! files will be removed
including:

B Route It! program files
B Route It! database files
B Dial-up networking entry

B Registry entries.

There are two ways to remove the Route It! application from your PC.
B Click on the Uninstall icon and verify the removal of the application
B Use the Add/Remove Programs.

Both methods are given in the following steps.

To delete Route It! using the Uninstall icon, follow these steps:
1. Exit Route It!
2. On the Windows 95/98/NT taskbar:

(a) Click the Start button

(b) Point to Programs

(c) Point to AT&T Routing Manager.

(d) Double-click the Uninstall Route It! icon

The Confirm File Deletion dialog box appears to confirm your selection to remove
Route It!

3. To remove Route It!, choose Yes.

AT&T - PROPRIETARY
Use pursuant to Company Instructions

3-44 Route It! Release 2001.1—January 2001



Setting Up Route It! on a LAN

OR

To remove Route It! using the Add/Remove Programs, follow these steps:

1.
2.

5.

Exit Route It!
On the Windows 95/98/NT taskbar:
(a) Click the Start button
(b) Point to Settings
(c) Click Control Panel.
The Control Panel window appears.
In the Control Panel window, double-click the Add/Remove Programs icon.
The Add/Remove Programs Properties dialog box appears.
Select AT&T Route It! from the list box and choose Add/Remove.

The Confirm File Deletion dialog box appears to confirm your selection to remove
Route It!

To remove Route It!, choose Yes.

=> NOTE:

If a warning message appears asking if shared files should be removed, as shown
in Figure 3-32, it is recommended that you choose No to All. If shared files are
removed, other applications may be disrupted.

AT&T - PROPRIETARY
Use pursuant to Company Instructions

Route It! Release 2001.1—January 2001 3-45



Setting Up Route It! on a LAN

Remove Shared File? x|

The system indicates that the follwing shared file iz no longer uzed by any
progiams. | any programs are shill using this fle and it is removed, those
progiams may not funclion. Are you sure you want to remave the shared file?

Leaving this file will not harm yaur system. 1f you are not sure what to do, itis
suggested that you choose bo not remove this shared component,

File name:

Located in; IC:\WINDDWS\SYSTEM\

Ves YesTodl | Mo | hgwar |

Figure3-32. Shared File Warning M essage Box
6. When the uninstall is complete, choose OK.

Route It! is removed from your PC.
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Troubleshooting the Installation Process

Table 3-1 shows error and warning messages (in bold type) that appear for common
installation problems and the actions (in nonbold type) you should take to remedy the
problems.

Table 3-1. Installation Error and Warning M essages

Error Message and Corrective Action

Route It! Setup has failed.
Route It! is currently running on this machine.

Please exit Route It! before installation.

Route It! Setup has failed.

Route It! Transaction Manager is currently running on this
machine.

Please close Route It! Transaction Manager before installation.

Route It! Setup has failed.
Route It! and/or SQLBase is currently running on this machine.

Please exit these applications before installation.

Route It! Setup has failed.
This version of Route It! requires Windows 95/98 or Windows NT.

Check to make sure you are running Setup on the Windows 95/98 or
Windows NT platform.

Route It! Setup has failed.

Setup requires Windows NT Version 4.0 or better.

Your Version of Windows NT is not supported.
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Table 3-1. Installation Error and Warning M essages (Cont’d)

Error Message and Corrective Action

Route It! Setup has failed.
Microsoft TCP/IP protocol is not installed

Please install this software before installing Route It!

Route It! Setup has failed.
Microsoft Dial-Up Adapter is not installed.

Please install this software before installing Route It!

Route It! Setup has failed.
Microsoft Dial-Up Networking is not installed.

Please install this software before installing Route It!

Route It! Setup has failed.
Route It! requires VGA or better resolution.

Please load Route It! on a machine with VGA resolution.

Route It! Setup has failed.
Route It! requires an Intel-based 486 processor or better.

Please load Route It! on a machine with a 486 or better processor.

Route It! Setup has failed.

Route It! requires the current user to have administrator privi-
leges for installation.

Please use an account with administrator privileges.

Route It! Setup has failed.

Setup is unable to create the target directory x:\Program
Files\Routelt.

Please contact Technical Support.
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Table 3-1. Installation Error and Warning M essages (Cont’d)

Error Message and Corrective Action

Setup cannot continue.

Setup is does not have write permissions on the target directory
x:\Program Files\Routelt.

Please ensure you have write permission for this directory or select
another target path.

Route It! Setup has failed.
Setup was unable to find directory x:\Program Files\Routelt.

Please contact Route It! Technical Support.

There is not enough space available on the disk x:\Program
Files\Routelt.

Please free up some space or change the target location to a dif-
ferent disk. Route It! requires at least 50 Megs of free disk space.

Setup has detected less than 250 Megs of free space on this disk.

While this is enough space for a Route It! installation, future
upgrades and intense database usage may exhaust that space.

Route It! Setup has failed.

Route It! was unable to perform database configuration file copy
procedure.

Please contact Route It! Technical Support.

Route It! Setup has failed.

Route It! was unable to perform database copy procedure.

Please contact Route It! Technical Support.

AT&T - PROPRIETARY
Use pursuant to Company Instructions

Route It! Release 2001.1—January 2001 3-49



Setting Up Route It! on a LAN

Table 3-1. Installation Error and Warning M essages (Cont’d)

Error Message and Corrective Action

Route It! Setup has failed.
Setup was unable to start the Route It! System Administration.

Please contact Technical Support.

Route It! Setup has failed.
The System Administration task has failed.

Please contact Technical Support.

Route It! Setup has failed.
Route It! cannot obtain System Information.

Please contact Technical Support.

Route It! Setup has failed.
Installation of ODBC was NOT successful.

Please contact Technical Support.

Your entry is not a valid IP Address

Please re-enter the IP Address.
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This chapter describes how the AT&T Route It! system administrator (user name
ADMIN) applies the User Setup task to add Route It! users and user permissions.

User Permissions

User permissions define the scope of access each person has to Route It! data and
tasks. Route It! has two types of user permissions:

B Account Access—As administrator, you can specify the Account IDs to which
users have access. Blocking access to an Account ID prevents a user from seeing
or working with data for that Account ID. The Account ID setting applies to all
tasks in Route It!, except Refresh, Comm Log, Mail, System Administration, and
User Setup.

B Task Send Permissions—For all Account IDs to which a user has access, you
can specify the Route It! tasks from which the user can send changes to the
support system. For example, if you remove a user’s send permissions in Edit
Plans, the Send command is unavailable in Edit Plans for all Account IDs to which
the user has access. (The user can still modify local plans but cannot send them
to the support system.) You can set send permissions for all tasks in Route It!,
except Refresh, Comm Log, Mail, System Administration, and User Setup.
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Basic Rulesfor User Per missions

Keep the following in mind about user permissions:

B When a new Account ID comes into use, all users initially have access to data for
that Account ID. The data for a new Account ID becomes available after a refresh
of detailed information in Refresh. Access to all users remains in effect until the
administrator updates account access permissions.

B User permissions are saved when you upgrade to a new release of Route It! You
do not have to reset them after an upgrade.
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Sarting User Setup

To start User Setup, do one of the following at the Route It! main window:

B Double-click the User Setup icon.
B From the Route It! Tasks menu, choose User Setup.

The User Setup window appears, as shown in Figure 4-1, with the Account
Access Permissions Summary tab displayed.

" User Setup
Aeccount Access Permissions Summary | Tazk Send Permizsions Surmmary |
Uszer Mame | 598-777-0012
LISER1 Yew
USERZ2 Yes
USERS Mo
3 Route Y Users
Add it Hemove Frint.... Help

| Fieady

Figure4-1. User Setup Window
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Displaying a Summary of User Permissions

These two tabs on the User Setup window (Figure 4-1) allow you to display a
summary of user permissions:

B Account Access Permissions Summary tab—For each Route It! user, this tab
shows the Account IDs to which a user has access.

B Task Send Permissions Summary tab—For each Route It! user, this tab shows
the Route It! tasks from which the user can send changes to the support system.

These tabs also allow you to:
B Set up permissions for new users.
B Modify user permissions.
B Remove user access to Route It!

B Print a summary of user permissions for all users.
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Adding a New User

To set up a new user, you need to enter a user name and password. (The user can
change the password later, as described in Chapter 1, “Overview,” of the AT&T Route
It! Edit Plans User’s Guide.) You can also specify user permissions. When you give a
user access to Route It! for the first time, by default, the user has access to data for all
Account IDs and also has send privileges in all tasks.

To add a new user, follow these steps:
1. Atthe User Setup window, click Add.

The Add User dialog box appears, as shown in Figure 4-2.
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Add User E

Uszer Name: Iuser'l Uzer Password: I 0K
Confirm Uzer Password: I Cerizal
—dccount Access

(w]999-777-0012  ARCADIA ADVENTURES, INC. Apply

f ek

Help

Seleatsll Select Hone

— T azk Send Pemizzions

Schedules: Quick Changes: Other Tasks:
V| MCA ¥ Active Plan [¥ CRP Tables
v MCQ v MCA [ Customer Prafile
[ Plan v MCOMTO [ Edit Plans
¥ CRFs [V Quick Call Allacatar

— Delete Permission
¥ Comm Log

Figure4-2. Add User Dialog Box
2. Enter a user name and password as follows:

a. In the User Name text box, enter a user name that has 1 to 8 letters or
numbers.

b. In the User Password text box, enter a user password that has 4 to 12
characters. The password is case-sensitive.

c. Inthe Confirm User Password text box, enter the password exactly as
entered in the User Password text box.

AT&T - PROPRIETARY
Use pursuant to Company | nstructions

Route It! Release 2001.1—January 2001



User Setup

3. Set permissions as follows:

B To set account access permissions, in the Account Access box, select or
clear Account ID check boxes as indicated in Table 4-1:

Table4-1. Selecting or Clearing Account | D Check Boxesfor Added Users

To... Do This
Give the user access to data for an | Select the check box for the Account ID.
Account ID
Prevent the user from viewing or Clear the check box for the Account ID.

working with data for an Account ID

Give the user access to all Account | Choose Select All.
IDs listed

Prevent the user from viewing or Choose Select None.
working with data for any Account ID
listed

B To set task send permissions, under Task Send Permissions, select or clear
check boxes for Schedules, Quick Changes, and Other (Route It!) Tasks.

B To set delete permission for Comm Log messages, under Delete
Permissions, select or clear the Comm Log checkbox.

4. Save user permission settings by doing one of the following:
B To save settings and close the Add User dialog box, choose OK.

5. To cancel settings, choose Cancel. You will receive a warning message
indicating that a cancel will loose any changes to the permissions on the screen.
Select one of the following:

B Choose Yes to cancel changes and return to the User Setup window.

B Choose No to close Warning message screen and return to the Add User
window.
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Modifying User Permissions

You can modify user permissions for one or more users. If you modify permissions for
a group of users, the changes you make apply to all selected users.

To modify user permissions, follow these steps:
1. Atthe User Setup window (Figure 4-1), select one or more users.

To select more than one user, press Ctrl or Shift while clicking user names. You
can also drag the pointer across several rows to select multiple users.

2. Click Modify.
The Modify User dialog box appears, as shown in Figure 4-3.

Modify User

User Mame: IUSEFH Uszer Pazsword: oK I
Canfirm Uszer Pazzword: I Eameal |
—Account Acceg

[W333-777-0012  ARCADIA ADVEMTURES, INC.

Help |

Selestall | Select Mone I

— T ask Send Permissions

Schedules: Quick Changes: Other T azks:
[ MC& V¥ fctive Flan [V CRF Iables
¥ MCQ v bCA ¥ Custamer Profile
¥ Elan ¥ MCEMTE [¥ Edit Plans
[v CEPs ¥ Quick Call Allocater

— Delete Permission
™ Comm Log

Figure4-3. Modify User Dialog Box
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3. Change a user’s password as follows:

a. Inthe User Password text box, type a new password from 4 to 12 characters

long.

b. In the Confirm User Password text box, retype the new password.

=> NOTE:

You can change the password for only one user at a time.

4. Set permissions as follows:

B To set account access permissions, in the Account Access box, select or
clear Account ID check boxes as indicated in Table 4-2:

Table4-2. Selecting or Clearing Account ID Check Boxes When M odifying User
Permissions

To...

Do This

Account IDs

Give the user access to one or more | Select the check box for each Account ID.

Account IDs

Prevent user access to one or more | Clear the check box for each Account ID.

IDs listed

Give the user access to all Account | Choose Select All.

ID listed

Prevent user access to any Account | Choose Select None.
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If you are changing permissions for more than one user, each check box on
the Modify User dialog box can appear as one of the following:

— Unshaded check mark—All users have access to the selected item.
— Shaded check mark—Some users have access to the selected item.
— Blank—No users have access to the selected item.

You may need to click a check box more than once to reach the desired
setting. When clicked more than once, a check box alternates between a
checked box and a blank box.

B To set task send permissions, under Task Send Permissions box, select or
clear check boxes for Schedules, Quick Changes, and Other (Route It!)
Tasks.

B To set delete permission for Comm Log messages, under Delete
Permissions, select or clear the Comm Log checkbox.

5. Save user permission settings by doing one of the following:
B To save settings and close the Add User dialog box, choose OK.
B To save settings without closing the Add User dialog box, choose Apply.

6. To cancel settings, choose Cancel. You will receive a warning message
indicating that a cancel will loose any changes to the permissions on the screen.
Select one of the following:

B Choose Yes to cancel changes and return to the User Setup window.

B Choose No to close Warning message screen and return to the Add User
window.
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Removing User Accessto Routelt!

To remove a user’s access to Route It!, follow these steps:
1. Atthe User Setup window (Figure 4-1), select one or more users.
To select more than one user, press Ctrl or Shift while clicking user names.
2. Click Remove.
A confirmation message appears.

3. At the confirmation message, choose Yes to remove access to Route It! for the
selected user(s).
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