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About This Document

This chapter describes the purpose and organization of this document, its intended audience, and provides
suggestions on how to useit. Information about the typographic conventions used in this document, the
Trademarks and Service Marks referenced, and where to find additional related information is also
provided.

OVERVIEW

Thismanual is areference to the administration and maintenance forms for the DEFINITY O AUDIX[O
System R2.0. The forms described here can be used to fully administer the system from alow-cost,
screen-based terminal. Y ou can administer and maintain the DEFINITY AUDIX system using the same
terminal that you use to administer the switch, without changing options such as baud rate. Alternatively,
you can use separate administration terminals for the DEFINITY AUDIX system and the switch. The "look
and feel" of the DEFINITY AUDIX system Administration and Maintenance interface is similar to that of
System 75.

The forms described in this reference manual can be used to execute over 100 administrative and
maintenance operations. Each operation is specified by three elements — averb, an object, and (for some
operations) one or more qualifiers — that compose the command line which activates the form. For
example, thecommand change subscri ber extension, activatesthe SUBSCRIBER form, whichis
used to change the service attributes for local DEFINITY AUDIX system subscribers.

The command syntax and the forms are described in more detail in|Chapter 1, Using the Forms.| All
possible form-activation commands are listed in|Chapter 2, Forms Organized by Verb and Object.|

INTENDED AUDIENCE

This document isintended for use by customers, such as system administrators and maintenance engineers,
and by AT&T personnel, such as installers and service technicians, for the DEFINITY AUDIX system.

ORGANIZATION

The first three chapters provide introductory information about this document, and describe the forms and
how to use them.

Chapter 1, Using the Forms,|describes the layout of the forms and the commands used to activate the forms.
Chapter 2, Forms Organized by Verb and Object,| contains two tables that summarize the set of DEFINITY
AUDIX administration and maintenance forms and their activation commands. These tables can help you
locate specific form descriptionsin this document.
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X About This Document

[Chapter 3, Form Descriptions,|contains the form descriptions organized alphabetically by form name. The
description of each form follows a fixed format consisting of the following five sections:

Forms Description Summarizes the purpose of the form. A Command Restrictions subsection
specifies the login permissions and the state of the DEFINITY AUDIX
system that can execute the form operation. A Forms Layout subsection
shows the screen layout of the form asit would appear on your terminal.

Commands Shows all possible versions of the commands that can activate the form.

Field Descriptions Describes each field that appears on the form. For data-entry fields, the
valid entries and default values are given.

Sample Tasks Lists the steps to accomplish typical tasks for which the form is used.

Additional Specifications Lists any special restrictions or other useful information, if any, not covered

in the previous sections.

Although each form description contains only these five sections, the descriptions vary in length from 2 to
12 pages.

HOW TO USE THIS DOCUMENT

This document isintended for use as areference manual for the DEFINITY AUDIX system administration
and maintenance forms. The form descriptions are arranged in a phabetical order of the object part of the
form name. Use the following procedure to locate aform:

0¥ ou are not sure of the form-activation UL ook in the[Table 2-2, Forms Organized byl

%:ommand or the form name

O O
Y ou cannot find the form by any of the [Look in the index for the keyword that you
Fabove methods Hassociate with the form

g If g Then g
O O O
g g . . . g
[}Y ou know the exact form name Look directly in Chapter 3, alphabetically, or look
O Oin the Table of Contents O
O O O
Dw(ou don’t know the exact form name O Look in the|Table 2-1, Forms Organized by Verb| 0
o O O

ut you know the form-activation 0 0
rrommand 0 0
O O O
O

O

O

O

O

g

More information about using the formsis given in|Chapter 1, Using the Forms|
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About This Document Xi

CONVENTIONS USED IN THIS DOCUMENT

The following typographic conventions are used in this document:

e Constant wi dth typeisusedintextwhen referring to thefield names of aform.

* Bol d constant wi dth typeisused to refer to charactersthat you should type on your keyboard
exactly as shown, such as form-activation commands.

* |talic typeisused to refer to parameters or variables that can have arange of values, such as subscriber
extension numbers. Italic typeis also used for the titles of documents, chapters, sections, tables, and
figures, and occasionally for emphasis.

¢ Bolditalic typeisused to refer to parameters or variables that are part of acommand line you typein,
such as the variable extension in the command change subscri ber extension. Inthisexample
you would substitute an extension number for extension when typing the command.

* Bold Roman typeis used to refer keywords and the values of fields, parameters, and variables.

Keywords are qualifiers of acommand that should be typed in the command line exactly as shown. For
example, in the command busyout voi ce-group forced, the keyword forced istyped by the
user as "forced".

Examples of values of variables and fields are "the value of the port-address variable is 01a0201", or
"valid entriesinthe Fr agnent  field are fragment identifiers from f1 to f5000".

* ALL CAPSROMAN type, with asmaller type size, is used for form names.

* Brackets, [ ], are used to enclose optional parts of a command.

RELATED RESOURCES

A partia list of documents related to the Forms Reference is given below.

E Title EDocument Number E
SDEFINITY AUDIX System — Installation 0 (885300-111) [
CDEFINITY AUDIX System — Administration O (585-300-507) O
“DEFINITY AUDIX System — Feature Descriptions 7 (585-305-206) 1
CDEFINITY AUDIX Systemn — System Descripion 0 (585-300-205) 0

0 0

aaEFl NITY AUDIX System — Maintenance (585-300-110)

For a complete description of the DEFINITY AUDIX system documentation set, see DEFINITY AUDIX
System — Documentation Guide (585-300-011).
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Xii About This Document

TRADEMARKS AND SERVICE MARKS

DEFINITY isaregistered trademark of AT&T.
AUDIX isaregistered trademark of AT&T.

HOW TO MAKE COMMENTS ABOUT THIS DOCUMENT

Reader comment cards are attached after the title page at the beginning of this document. We are interested
in your suggestions for improving this document and urge you to fill out and return one of the postage-paid
cards.

If the reader comment cards are missing, please send your comments and suggestions to:

AT&T

Product Documentation Devel opment Department
Room 22-2c11

11900 North Pecos Street

Denver, Colorado 80234
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1. Using the Forms

This chapter describes how to activate and use the DEFINITY AUDIX system administration and
maintenance forms. It describes the terminals supported, the layout of the forms, how to activate aform,
how to use form- or field-help, how to move among the data-entry fields of aform, how to enter datain a
field, and how to invoke or cancel the form operation.

TERMINALS SUPPORTED

At aminimum, all terminals supported by AUDIX R1 and System 75 administration are supported by the
DEFINITY AUDIX System. Seethe DEFINITY AUDIX System — System Description (585-300-205) for a
list of the supported terminals and modems.

SCREEN LAYOUT

The screen layout for the DEFINITY AUDIX administration and maintenance formsis shown in
Many of the forms have multiple pages — each page has the screen layout shown here.
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1-2 Using the Forms

AUDIX STATUS: System Satus Line
\ Command History Line (Reverse Video)

©CoOoO~NOOWNPE

12 Activity Window

23 | Help/Error Message Line (Reverse Video) |
244 enter command: Command Line

[ Cancel || Refresh || Enter ][ CleaFld || Help ][ Choices || NextPage || PrevPage |

Figure 1-1. AUDIX Administration and Maintenance Form Layout

There are seven areas of the screen used for the following purposes:

System Satus Line Thisline shows AUDIX System Status, including a status indicator, the
number of current logins, the active alarms, and the thresholds currently
violated.

Command History Line Thisline displays the fully expanded command line and the current page

number and page count. If the activity window contains form or field help
instead of the form itsalf, an indication of that isincluded on thisline.

Activity Window Thiswindow is used to display:
— Data-entry fields used to specify new or changed parameter values

— Display-only fields, which contain current parameter values that cannot
be changed on thisform

— Reports, which display requested system information

— Form and field help activated with the "Help" or "Choices' keys, which
display information to aid command entry

Help/Error MessageLine  Thislineis used to display short error messages and prompts for some forms.
Command Line Thisiswhere the user enters commands to activate a new form.

Function Key Labels Thisline shows labels for function keys F1 through F8. The labelsindicate
the actions invoked by pressing the function keys while aform is active.
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Using the Forms 1-3

The function keys, shown on the last line of the form, are further described as follows:

(F)

(F2)
(F3)

)

Help (F5)

(Choices)  (F6)

NextPage (F7)

PrevPage (F8)

In aform, aborts the current activity and returns the user to the command line.
On the command line, erases the entire contents of the command line. Inahelp
screen, returnsto the form.

Repaints the screen.

In aform, submits a completed form for the action specified on the command
line. On the command line, requests execution of the command. The
has the same effect as( Enter ) (F3) on the command line. Inaform,
moves the cursor forward from onefield to the next.

Clearsan entire field in aform or a single keyword from the command line.

On the command line thiskey isidentical to the hel p command, which
displays aform explaining the types of help available in DEFINITY AUDIX. In
aform, this key requests form help.

On the command line, this key requests a menu of valid entries for command
line keywords. If a CHOICES menuis displayed, pressing this key again selects
the highlighted item from the menu.

Inaform, this key requestsfield help. Field help isimplemented as a menu for
fields with afixed set of legal keywords. When afield menu is displayed,
pressing this key again selects the highlighted item from the menu.

Moves forward through multiple page forms, multiple page reports, or multiple
page help.

Move backward through multiple page forms, multiple page reports, or multiple
page help.
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1-4 Using the Forms

THE COMMAND LINE

This section describes the syntax for the form-activation commands.

Verb-Object Orientation

The administration and maintenance form-activation commands for the DEFINITY AUDIX System R2.0
follow averb-object syntax. Thisgivesthe DEFINITY AUDIX interface the look and feel of the System
75 interface. See[Chapter 2, Forms Organized by Verb and by Object,|for a complete list of the form-
activation commands.

The structure of the DEFINITY AUDIX form-activation commandsis:

VERB OBJECT- PHRASE QUALI FI ERS

Each of these three command-line elements is described bel ow.

Command-Line Verbs

The first command-line element is the verb, which specifies the type of action.

The DEFINITY AUDIX command-line verbs are the following:

add disable logoff* save
audit display release set
busyout enable remove status
change help* reset test
copy list restore

Each form name can be preceded by one or more of these verbs (one at atime), and (possibly) followed by
qualifiers, to compose a command that activates the form.

*  These verbs do not combine with objects and qualifiers — each is a complete command.
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Using the Forms 1-5

Command-Line Objects

The second command-line element is the form name, or object-phrase. The form names consist of one or
more words (nouns and adjectives) that identify the form. The form names are generally (but not always)
the same as the title of the form as it appears on your screen when activated. Examples of object phrases
are ALARMS, MEASUREMENTS REMOTE-MESSAGES DAY, and vOICE-GROUP.

Command-Line Qualifiers

The third command-line element is the qualifier. A command-line qudifier can be any of the following:

LA combination of aparameter value U
Eand keyword

E Qualifier B Examples B
O O O
[A parameter value OA subscriber extension number (12345) [
O O O
0 DA date (7/21/92) 0
EA keyword Bfor ced B
O O O
5 rlrepeat 5 0

O

Wherever possible, the key that uniquely specifies an administrative record is entered on the command line
rather than in the form. For example, you enter "change subscriber 12345" on the command line rather than
just "change subscriber" followed by entry of "12345" in the form. Thisis consistent with the System 75
user interface and eliminates some multiple-stage form entries.

Most forms can be activated by more than one version of acommand. The different versions of the form-
activation command are distinguished by the verb that begins the command line and by the qualifiers that
end the command line. For example, the SUBSCRIBER form can be activated by four versions of the
command:

add subscriber [subscriber-id]

change subscriber subscriber-id

display subscriber subscriber-id

remove subscriber subscriber-id
All of these commands activate the SUBSCRIBER form, which displays information about the subscriber
specified by subscriber-id. Thedi spl ay and r enove versions of the command activate a display-only
version of theform. Theadd andchange version of the command activate a data-entry version of the

form that allows you to make changes to the features assigned to the DEFINITY AUDIX system subscriber
specified by subscriber-id.
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1-6 Using the Forms

Command-Line Help

During command entry, the( Choices ) (F6) function key displays amenu of allowable command-
component words in the activity window. The choices displayed depend on the position of the cursor in the
command line. That is, the allowable command-component words displayed are allowed to follow the
words that are currently to the left of the cursor, if any. These choices can be selected from the menu using
(Tab), (Backtab), and arrow keys, or by typing theinitial characters of menu entries. Thisis
similar to the System 75 key, with extra capabilities to actually use the choices displayed on the
screen as amenu.

Command-Line Abbreviation

For most form-activation commands, you can enter a minimum unique subset of the full command string
and the system will expand the entry. For example, the command change syst ent paraneters
sendi ng-restrictions couldbeabbreviatedtoch sy s sincethisisaunique subset of the full
command.

The abbreviation of each word in the command must be represented by the first n letters of the word, in the
correct spelling order*, where n is the minimum number of letters that uniquely specifies the command
word, or more. Inthe above example, thestringch sys s would work but thestring chg sys s
would not work because chg isnot thefirst three letters of changeand ch s s would not work
because ch s isnot unique (it could also mean change subscri ber or change switch-1ink
or change switch-tine-zone). Notethat hyphenated wordssuchas syst ent par anet er s and
sendi ng-restrictions aretreated assinglewords.

The unigueness of an abbreviation for acommand word depends on the words (or abbreviations) that
precede it in the command line, as well as the composition of the current command set. For example, the
letter a isaunique abbreviation for announcemnent inthecommand change announcenent
because announcenent istheonly object in the current command set whose hame begins with a that
can follow theverb change. However, at least two letters, an, are needed to abbreviate
announcenent inthecommand di spl ay announcenent. Similarly, in the previous example, s
uniquely abbreviates sendi ng-restricti ons asthethird word inthe command line but does not
uniquely abbreviate syst emt par anmet er s asthe second word.

Y ou can build acommand one word at atime. For example, at the beginning of the command line you can
press( Choices ) (F6) to see alist of al valid command verbs. If youthentype ch and press( Return ),
the systemwould expand ch to change andlist al valid wordsthat can follow change. If you
thentype sy and press( Choices) (F3) the system would expand the command lineto  change
system paraneters andlistall valid wordsthat can follow.

If you enter astring that is not avalid command word or is not avalid or unique abbreviation, the system
will notify you of the mistake. If you omit arequired command qualifier (such as a subscriber name or
extension, or a port address) the system will prompt you for the missing information.

*  Exceptions to the correct-spelling rule are the abbreviations for announcement-set, which is abbreviated annc, and for class-of-
service, which isabbreviated cos.
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Using the Forms 1-7

With these features, you can access all possible commands without any prior knowledge of specific
commands, command components, or even of the command structure.

The form-activation commands are listed in the form descriptions, in[Chapter 3] as fully
NOTE expanded commands.

Command History and Command Line Editing

A command history stack is maintained of the 10 most recently entered commands. After aform has been
entered, the user can "scroll" back through previous commands using the up arrow key. Each depression of
the (up arrow) key retrieves the previous command in the command stack. Each depression of the
(down arrow) key retrieves the next command in the command stack. The retrieved command is placed on
the command line with the cursor at the end of the line. Once a previously executed command is displayed
on the command line, the following editing/cursor movement actions are possible:

— Pressing the( Cancel ) (F1) function key erases the entire line.

— Pressing the (left arrow) key moves the cursor to the beginning of the previous keyword on the
command line.

— Pressing the( - 0) (Tab) or (right arrow) keys moves the cursor to the beginning of the next
keyword on the command line, or to the end of the lineif the cursor is on the last keyword.

— The key deletes the character preceding the cursor.

— Characterstyped in the middle of the command line are inserted, shifting characters to the right of the
cursor.

— Pressing the( ClearFld ) (F4) function key erases a single keyword from the command line.

— Pressing the (F6) help when the cursor is not at the end of the line, command keyword
expansion and help is based only on those characters to the |eft of the cursor.

— Pressing the( Enter ) (F3) key does command expansion on the entire line, and activates the form if the
command was successfully expanded.

Combinations of these editing and cursor movement operations can be used to produce desired changes to
the command line. For example, suppose you had just entered:

add subscriber 1000

and filled in the data-entry fields on the form, and pressed (F3) to invoke the form operation. Now

you want to add a subscriber with extension 2000; you could just type (up arrow) ( ClearFId ) (F4)
2000 (F3). Thiswould activate the SUBSCRIBER form, ready for data-entry for subscriber 2000.

Or, if after adding a subscriber you want to change the record just added, you could preﬁs (up arrow) to
bring up the previous command, press the (left arrow) key severa times to move to the beginning of
theline, press( ClearFId ) (F1) to remove the "add" keyword, type "change" in its place, and press the

(F3) key.

DEFINITY AUDIX System — Forms Reference, April 1993



1-8 Using the Forms

FORM NAVIGATION AND FIELD DATA ENTRY

When you log on to the DEFINITY AUDIX system, a blank form appears on the screen with the cursor on
the command line. When you type avalid command on the commeand line and press( Enter ) (F3), or

(Return ), the requested form replaces the blank form.

Some forms have one or more data-entry fields into which you can enter values, such as subscriber
extension numbers, announcement 1Ds, or class of service names, etc. Fields that you can enter datainto
are shown on the form layout in this manual (but not on your screen) with a solid underline (: )
next to the field name. The length of the underline is approximately equal to the field width.

All other fields are display-only fields. Y ou cannot enter datainto display-only fields. These fields are
shown on the form layout in this manual (but not on your screen) with a dotted underline (: ....... ) next to the
field name.

When aform is activated, the cursor isinitialy positioned at the beginning of the first data-entry field, if
any. If there are no data-entry fields, and if the form contains only one page, the cursor is positioned at the
command line ready for the next command. For multipage display-only forms, the cursor is usually
positioned on the help/error message line.

Form Help

When adata-entry form is active, the( Choices ) (F6) function key displays information about the valid
values that can be entered in the field at which the cursor is positioned. If there are severa valid values, a
menu of these valuesis displayed in the activity window. These choices can be selected from the menu

using (Tab), (Backtab), and arrow keys, or by typing the initial characters of menu entries.
Thisis similar to the System 75 key, with extra capabilities to actually use the choices displayed on
the screen as a menu.

Data Entry

When aform with data-entry fieldsis active, the following keys can be used for navigating through the
form and entering dataiin fields:

— The( - 0) (Tab) and keys move the cursor to the next field on the current page in aleft to
right, top to bottom order. From the last field on a page, this movesto the first field on the same page.

— The( O ) (Backtab) key movesto the previous field on the current page in aright to left, bottom to top
order. From thefirst field on a page, this moves to the last field on the same page.

— The (right arrow) key moves to the next field to the right on the current line of the form. From the
last field on aline, this movesto thefirst field on the next line that contains afield. From the last field
on a page, thismovesto thefirst field on the first line of the same page that contains afield.

— The (Ieft arrow) key moves to the next field to the left on the current line of the form. From the
first field on aline, this movesto the last field on the first preceding line that contains afield. From the
first field on a page, this movesto the last field on the last line of the same page that contains afield.
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— The( 1) (up arrow) key moves to the nearest field on the first preceding line that contains afield. If no
preceding lines contain fields, it moves to the nearest field on the last line of the current page that
contains afield.

— The (down arrow) key moves to the nearest field on the next line that containsafield. If no lines
below the current one contain fields, it moves to the nearest field on the first line of the current page that
contains afield.

— The( Backspace ) key deletes the |ast character entered into the field and backs up the cursor one
position.

— The( ClearFld ) (F4) function key clearsthe current field.

— When acharacter istyped in the first character position of afield, the previous field contents are cleared
and the character is entered into the field. Successive characters append to the end of the contents of the
field until the field isfull.

— When the legal values for afield consist of afixed set of keywords, the( Choices ) (F6) help for that
field displays a menu from which entries can be selected to populate that field. In addition, fields are
validated and expanded according to the( Choices ) menu whenever the field is changed.
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WINDOWING ON THE 715 TERMINAL

If you are using the 715 BCT terminal, you should be aware of its windowing capabilities. You can usethe
715 terminal to log on to both the switch and the DEFINITY AUDIX system to perform administration

tasks and easily toggle back and forth between the two sessions.

The windowing functions are controlled by the four function keys, F1, F2, F3, and F8 as described in the

following table.

Table 1-1. Function Keys Used for Windowing on the 715 BCT

=
2

Operation

nOoO

tri+F3

U Enables the windowi ng function keys and
ndisplays their labels

M
=

||
BTurns off the windowing function keys

m
N

0

O Toggles between the DEFINITY AUDIX
Osystem window and the switch window
[1

T
w

BToggles between split-screen and full-screen

modes
=

trl+F8

I:II:II:II:II:ID(J;I[:II:II:II:I:IDDI:IDD[]DDH;ID]DD

DWhen inthe DEFINITY AUDIX system
pwindow, thiskey enables the DEFINITY
OAUDIX function keys and displays their
Olabels. Ctrl+F3 enables the windowing keys
Bagain and displays their labels.

OOoooOOooooooooooooooooogod
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2. Forms Organized by Verb and by Object

This chapter provides two tables that show how administration and maintenance operations can be invoked
by combining an action (verb) with aform name (object) and qualifiers. The tables can also help locate the
form descriptions in Chapter 3.

Thefirst table shows al possible form-activation commands sorted alphabetically by verb, and form name
within each verb. The second table lists al forms sorted alphabetically by form name.

FORMS ORGANIZED BY VERB

shows all possible form-activation commands sorted al phabetically by verb, and form name
within each verb.

Thefirst column shows al valid verbsthat can begin acommand to activate a DEFINITY AUDIX
administration and maintenance form.

The second column shows the objects on which the verbs can act. Each object correspondsto a DEFINITY
AUDIX administration and maintenance form. Note that an object, or form name, may consist of more
than one word.

The third column shows the command qualifiers. The qudlifiers, if any, are shown to the right of the form
name (object). Optional qualifiers are shown enclosed in brackets[ ]. Verbs, objects, and quaifiers are
separated by double vertical lines.

The next column shows the chapter and page humber of the form description.

The Restrictions column shows the login ID that can execute the command and other restrictions. Most
commands can be executed with a cust (customer) login ID. A few commands require the craft login ID —
these commands cannot be executed with a cust login ID. All commands that can be executed with the cust
login ID can also be executed with the craft login ID. One command, change system par aneters
cust oner - opt i ons, requirestheinit login ID. Theinit login ID cannot execute any other command.
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The last column shows other restrictions that affect the execution of the command. These are described in
the following table.

a?estriction E Meaning

T T

Chlank UA blank in this column indicates that the command can be executed
O Otrom the ful ly functional state of the DEFINITY AUDIX system,
Dcal led the AuDIX state. These commands cannot be executed from
Othe oA& M state, described next.

ECommands with this restriction can be executed from the
Operations, Administration, and Maintenance state. When the
ODEFINITY AUDIX systemisin this state, only afew core
Uprocesses are running. These commands can be executed from the
Oaupix state, aswell. (Ther est ore backups isthesingle
exception — it can be executed only from the 0OA& M state.)

D%:II:IDI:I
>
R0
<

UThisindicates that an operation can be executed only when the
EAudio Messaging Interchange Specification (AMIS) Analog
nNetworking and Message Delivery option has been purchased and
Oturned-on in the SYSTEM-PARAMETERS CUSTOMER-OPTIONS form.
U(Thisrestriction is independent of the state restrictions described
Eabove.)

OoooOooooooooooooogoooogd

I:II:IDI:II:IDI:I:EI nOoOoonO
=
wn

DEFINITY AUDIX System — Forms Reference, April 1993



Forms Organized by Verb

2-3

Table 2-1. Forms Organized by Verb (Page 1 of 5)

d

1 e
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O m 0 o
Restrictions

gVerb % Object [ Qualifiers B Page No. g om0 o

ogin er
O

E ﬁ annc-set ﬁ set-name E E cust a

g [ machine [ machine-name g U cust H AMIS

gadd % remote-subscriber % name H H cust 0 AMIS

0 W, I [extension] U [namg] O Do U

O ([ % [name] E [extension] U U cust E

O i H =

0 [ tape 0 [] cust [ oA&M

U [0 mailboxes U U cust H

g ﬁ mailing-lists H H cust O

O [ maintenance-logs 0 0 cust g

O 0 hames U U cust E

O i = = 0

Do [ network-data O [ cust

a [ personal-directories d O cust ﬁ

E % subscriber-data H H cust 0

O [ switch-names (DP mode) O O cust E

E E switch-translations E E cust H

O ﬁ voice-files E E cust a

g [ port H port-location | [forced] g U cust H

Bbusyout % switch-link (CL modg) H H cust 0

0 [ voice-group H [forced] d 0O cust H

Continued
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Table 2-1. Forms Organized by Verb (Page 2 of 5)

0 I [ 0 0 Restrict 0
estrictions
gVerb % Object % Qualifiers gPage No. gLogin Oother B
O [ 1! I O O O]
g @announcement Eannouncement—l D E E cust E E
il i O O O
0 Tqcos pname or number 5 cust 0O 0
g [Mmachine fil machine-name] Ocust 0 a
il N [l [l U
password 3154 cust
0 [H H H H {1
0 [[Jremote-subscriber @name Oaddress Omachine-name extension 3-1r [Jcust OJAMIS [
E @subscri ber ﬁname Oextension E 3179 E cust E g
0 rswitch-link (DP mode) 8 ot o 0
a [Mswitch-link (CL mode) Ocust O O
0 W yitopti N [l L] U
switch-time-zone 3214 cust
a = = = = 0
0 1| E activity-log 1323d [Jcust 0 O
Eth % ﬁanal og-network (323 Oeust Uamis g
ange 5 | 5
0 g il [l customer-options ||Z 3-239 H init H 0
O Il eratures Ocust 0 a
a m iy L [l ] u
limits 3249 cust
g I = = = 0
0 [[Tjsystem-parameters Elink-log (CL mode) 13-249 [Jcraft 0 O
0 [0 H maintenance E 3-251] Ecraft E 0
E % Uoutcalling lf 3-25 H cust H g
O m H password Ocust 0 a
d I = : i N [l [l U
0 I [Jsending-restrictions = 3-261] 0 cust O 5
0 1| ﬁ thresholds 3264 [Jcust 0 O
O D:Dtape 0 3270 Oeust O 0
[l [ 0 | | U
0 [[]]voice-group []3-29 [Jeust 0 0

Continued
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Table 2-1. Forms Organized by Verb (Page 3 of 5)

O 1] 1] O O Retricti O
O [ . il o O O estrictions [
Verb Object ualifiers Page No.
0 m o Q 079 Tiogn 0 other :
O (M annc-set E E cust E O
EFopy % announcement H H cust H g
O [Mfragment 0B-73 O cust O O
\;'hi sable %al arm-origination H H craft H H
E ﬁ activity-log fHextension E E cust E 0
U ([0 agministration-log UEg U cust U g
O i i & i O
|:| m aarms |_1 N cust | D
O [ announcement H announcement-ID  H [annc-set] OE==d O cust O O
E % backups H H cust H OA&M H
0 [ cos fHname or number OE5E1 [] cust 0 0
0 Merrors UEs O craft 0 U
g ﬁ events H H craft H S
O [ fragment gfragment—id H [annc-set] 0B72 O cust O 0
g E machine % machine-name H 3-8 H cust H H
0 ﬁ remote-subscriber [ [machine-name]  F name or extension a E cust E AMIS ]
O E subscriber Hﬂ name or extension E E cust E O
E %switch-link (DP mode) H 3-19 H cust H g
O | [Mswitch-link (CL mode) OBE14 O cust O O
i
Ep oy %smtch—ti me-zone H H cust H H
O i U aciivity-log B2 gost O
E [ H anal og-network 9 E cust E AMIS S
0 % [ customer-options H H cust H 0
O 1] Efeatures OB2z39 O cust O O
] 1 T ] U] ] J
[ limits cust
O [ system- et = = = il
0 D]W emparameers glink—log (CL mode) (z223 Ooraft [ 0
g % [] maintenance E 3-25 E cust E OA&M S
0 il [ outcalling H H cust H 0
O [ H sending-restrictions 0BE-261 O cust O 0
g % E thresholds H H cust H H
| [tape OB-27a foust  [JOA&M []
O Miime Upz3 O cust O O
O i 3 & & O
O 7 vVoice-group H3-250 [ cust O 0
Cknable  [falarm-origination 0BE12 Ocraft O a
Fhep HEm ~ Hes f H

Continued
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Table 2-1. Forms Organized by Verb (Page 4 of 5)

[mote-subscriber [machine-name] fAame or extension

=
o

E#Jbscri ber

%me or extension

O m | 0 0 estricti O
S/erb % Object % Qualifiers %age No. %ﬁg
[ 1l il Il [ [ ]
O [hdressranges  [iftarting-address] @ Eust E O
E mainc-sets @ %st H S
O (dtendants fftarting-extension] dust 0O 0
E %nﬁ guration !E éust éA&M H
O [ps 3-56 st O 0
E %tensions %arting-emension] EE %ust E S
0 rechines [Mstarting-machine-name] st o 0
O m %ommunity @ay %arting—date] dust 0O a
E % O rlujour ﬁ#tarting—date %arting-hour] 3-100 ﬁ:!ust H H
0 I Epature (day [[tarting-date] @Qust [ 0
ik 10} o gour %ﬂ#arting—date %arting-hour] [B-108 e O O
O m = = T g & O
0 il %)ad day [[Btarting-date] E@ st o &
O m]easurements = Eour %arting—date garting—hour] dust 0O 0
& = ft &
g %] qamotem [ I hi ing- A %g %MIS H
essages [[jllm ine-name Eiartmg date] = =
0 N B [thonth st AMIS
g ting dat st U g
O O [secial-features éay %arfng a , L g— 0
0 il 0 [Hour [tarting date Eartmg hour] @ fust &
0O m 0 g [ = 8 Qs O O
O i} %Jbscriber wl m” %hmeor extension %ﬁarting-date] Hust | 0
0 B [To0 SN o
0 D@moteextensions@\achinename [fstarting-extension] %Jbscriber-type] [3-168 ust AMIS
U fBlibscribers ([starting-name] By [ U S
o S e O T
O @ort fbrt-location 3-162) (dust [ 0
e uitchink (CL mode SolECEEE
0 (hbice-group Epst E 0
0 H@Hﬁnc-set %-name @ @Uﬂ E O
g @nouncement %nouncement-l D EE LIrqust H S
O %agment [fagment-id fhnnc-set] dust O O
ove ﬁachine %lachinename [3-81] &qhst %MIS H
AMIS ]
[ 0 O
Ezo Daam -
O

I:II:II:II:II:g:I

([Rwe

ot
a
‘A
)
<

Continued
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Table 2-1. Forms Organized by Verb (Page 5 of 5)

0 il il 0 0 — 0
gVerb % Object % Qualifiers g Page No. E Lo;?rgtlgrt]ser E
] 1 [ ] ] []
g % an&m g gcust EOA&M g
[] reboot cust OA&M
Ereset %system E restart B B craft B OA&M g
g % E shutdown H E cust E OA&M H
[Jestore [T backups O [] cust [JOA&M* []
U @ announcements D E 9 cust 9 oaam U
gsave ﬁ nightly % [reire] H H cust H OA&M g
g [ voice a 03284 Oeraft JOAGM [
O W veekly I DEZ® ot D OAGM -
st [ptime OBZ/8  [Joust  [JOA&GM []
0 [0 g arm-origination 0 U cust Uoagm O
O i i i i ]
0 i audit 0 [ cust O 0
i ([0 disk M [scsi-location] 0 Ocaft  JOA&M 0O
gstatus E switch-link (CL mode) H H cust H OA&M H
0 Mtape O0BZ@ Qo [JOA&GM [
O 0 est ] x| Ut U O
H ﬁ voice-group H H cust H g
O [ alarm-origination O O craft O 0
E % board g board-location E [long] H H craft H H
[fest ﬁ port ﬁ port-location  []long | [repeat n] E E craft [ 0
O @ switch-link (CL mode) [I[long or looparound] E 9 craft 9 O
H o e [ tlong or clean] 0Bz@  Host [ H

*  TheDEFINITY AUDIX system must bein the OA&M state to execute ther est or e backups command.
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FORMS ORGANIZED BY OBJECT

Table 2-2 lists the form names (object-phrase) in alphabetical order. The form names, shown in the second
column, are the names used to a phabetize the form descriptionsin Chapter 3. The verbs that can be used
on the command line to activate each form are listed in the first column, to the left of the form names. The
third column shows the page number of the first page of the form description.

Table 2-2. Forms Organized by Object (Page 1 of 3)

B Verbs B Form Name (Object Phrase) ] Page No. B
= = = 0
O display Uactivity-log (3-2 O
= list Saddress-ranges 136 g
0 display Dadministration-log 3-g 0
J enable/dissble Jalarm-origination 31 .
0 status [jalarm-origination r3-14 0
0 test Ualarm-origination L3-1 0
| - | 5 |
O display —alarms 3-1 0
0 add/remove Oannc-set 13-24| 0
H copy Hannc-set 3-2 H
0 list annc-sets 03-28 0
Lehange/display/remove Uannouncement t3-3 0
& & 5 il
0 copy Sannouncement 13-33 0
0 save [Jannouncements 3-35 0
H list Hattendants 3-3 H
0 status [jaudit 3-49 0O
0 display/restore Clbackups 34 0
= test board 3-46) g
O list Oconfiguration 3-4 O
J change/display Jcos U351 E
0 list [jcos 356 0
O status  Cldisk L]3-5 O
H display Herrors 13-61| g
O display Oevents 3-6! O
H list Hextensions 13-70| H
E display/remove Efragment E3-7 0
H copy Hfragment H3-7 H

Continued
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Table 2-2. Forms Organized by Object (Page 2 of 3)

DEFINITY AUDIX System — Forms Reference, April 1993

] a ] 0
0 Verbs 0 Form Name (Object Phrase) ] PageNo. []
g ghelp [13-7 S
O display Ulink-log (CL mode) (3-8 O
If'gadd/change/display/remove Hmachine 13-81] E
a list Omachines 3-8 g
= audit “mailboxes 3-89 H
0 audit pmailing-lists 13-91 0
O audit Umaintenance-logs (394 O
O list measurements community day 397 E
a list Omeasurements community hour 3-10 O
- list Smeasurements feature day 3-103 E
0 list [Jmeasurements feature hour 3-10 0
0 list Umeasurements load day 3113 O
0 list measurements load hour 3-117] E
O list Omeasurements remote-messages  day 312 O
E list Hmeasurements remote-messages  month Lm E
0 list measurements special-features day 13-13 0
O list Umeasurements special-features  hour (3133 U
H list Hmeasurements subscriber day 313 E
O list Omeasurements subscriber month [3-142] 0
g audit “inames 3-1 H
E audit Enetwork—data 3151 0
O save Unightly g3isqg U
O change password 3-15 E
0 audit Opersonal-directories 3159 O
- busyout/release port 13-162 E
O test port 3-16 0
0 list Dremote-extension 3168 U
E@dd/change/display/remove Hremote—subscriber 317 E
Cadd/change/display/remove Osubscriber 3179 O
E audit Hsubscriber—data 3-18 E
0 list subscribers 318 0
Continued
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Table 2-2. Forms Organized by Object (Page 3 of 3)

0 [l [l 0
0 Verbs 0 Form Name (Object Phrase) JPageNo. [
0O changeldisplay [switch-link (DP mode) 3100 %
g change/display Uswitch-link (CL mode) 3194 U
t B— - ' |
O busyout/release switch-link (CL mode) HWI 0
O status Oswitch-link (CL mode) 3-200 O
0 test Dswitch-link (CL mode) 3204 H
E audit Eswitch—nam% (DP mode) 3-207 0
O change/display Uswitch-time-zone (3210 O
O audit switch-trandlations 3-213 El
0 reset [Jsystem 0a&m 03216 O
H reset Hsystem reboot 3-219 g
0 reset [Jsystem restart 32200 [
O reset Usystem shutdown 32260 U
H change/display Hsystem-parameters activity-log 3-230 E|
a change/display [system-parameters anal og-network 3233 O
H change/display ﬁsystem-parameters customer-options 3-236 H
0 change/display [system-parameters features 3239 O
O change/display Usystem-parameters limits (3245 U
H change/display Hsystem-parameters link-log (CL mode) Hm %
O change/display [system-parameters maintenance 3-251 O
- change/display = system-parameters outcalling -[3-256] H
E change Esystem-parameters password 3-259 0
O change/display Usystem-parameters sending-restrictions (3261 U
H change/display Hsystem-parameters thresholds 3-264 E|
Cadd/change/display/remove Otape 32700 O
H status Htape 3-270 g
O test [jtape B23 [
O status Utests 32760 U
t - e il
0O display/set time 3-2/8 0
0 save [Ovoice 03284 O
H audit évoicefiles 3-284 H
0 busyout/release [Jjvoice-group mB2871 O
O change/display Uvoice-group (32000 U
H status Hvoic&group Hm %
g save fweekly 3-296 g
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3. Form Descriptions

This chapter contains descriptions of the forms arranged in al phabetical order of the form name.

The form name is the object or object-phrase part of the form-activation command*. For example, the form
name for the list neasurenents conmunity day command is the object phrase
nmeasur enents conmunity day. Theform name is shown fully capitalized at the beginning of each
form description.

In some cases two or more distinct forms have the same object phrase in their name. In these cases a
command verb distinguishes one form from the other, and the verb is considered as part of the form name.
For example, the three forms ANNOUNCEMENT, COPY ANNOUNCEMENT, and sSAVE ANNOUNCEMENT all have
announcement as the object in the form name. In this and similar cases the forms are alphabetized by the
object phrase first, and then by the verb within the group. When averb is used as part of the form name, the
name is printed at the beginning of the form description with the verb in lower case and the object part of
the namein upper case. For example, copy ANNOUNCEMENT.

All verbs that can be used with the form name on the command line to activate the form are shown in lower
casein the header for each form description.

* In the text of the form descriptions, the form is usualy referred to by the title of the form as it appears on the screen, which is
frequently different from the form name defined here.

DEFINITY AUDIX System — Forms Reference, April 1993 3-1



3-2 display ACTIVITY LOG

ACTIVITY LOG

Form Description

The activiTy Loc form is used to specify display criteriaand to display entriesin the activity log.

Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login
permissions.

Form Layout

The acTiviTy Lo form has two pages as shown below. The first page displays the extension entered on the

command line and the corresponding subscriber name, and enables you to specify the date and time for the
start of the activity-log entries.

/AUDI X STATUS: Active al arns: none thresholds: none | ogi ns: 1\
[ display activity-log Page 1 of 2|

ACTI VI TY- LOG REPORT

Subscriber Extension: ..........
Subscriber Name: ............. ... ... .. ... ... ..

SELECTI ON CRI TERI A
Starting Date: _ /__/ Time: __ @
Endi ng Date: _ /_[|__ Time: _ @

enter command: display activity-log extension
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage| [PrevPage] /
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display ACTIVITY LOG

The second page displays the activity-log entries.

/AUDI X STATUS: Active al arms: none threshol ds: none | ogi ns:

1

[ display activity-log Page 1 of 2|

ACTIVITY-LOG REPORT
SUBSCRIBER NAME: .. ... ... . Extension: ..........
DATE TIME ACTIVITY DESCRI PTI ON

~ o m— e e — o~ —

End of Log

enter command: display activity-log extension

[ Cancel | [ Refresh] [ Enter | [QearFld] [ Help | [ Choices] [NextPage| [PrevPage]

Commands

The form activation command is:

di splay activity-1og extension

where extension is the 3- to 10-digit extension of the local subscriber whose activity log isto be displayed.

Field Descriptions

A description of each field is provided below.
PAGE 1

* Subscri ber Extensi on — Thisfield displays the subscriber extension entered on the command

line. Thisisadisplay-only field.

* Subscri ber Name — Thisfield displays the name of the subscriber corresponding to the extension

entered on the command line. Thisisadisplay-only field.

DEFINITY AUDIX System — Forms Reference, April 1993



3-4

display ACTIVITY LOG

Starting Date - Mont h — Thisfield displays the starting month for the activity log report. A
valid entry in thisfield isablank or a 1- or 2-digit month number from 1 to 12. The default valueisthe
month specified the last time the form was used or a blank.

If the starting month is left blank, all other starting date and time fields must be blank. In
NOTE this case, the earliest available data for this subscriber is displayed. If the starting month
is non-blank, the day and year fields must be non-blank.

Starting Date - Day — Thisfield displays the day of the given month the activity log report
should begin. A valid entry in this field is a blank or a 1- or 2-digit day number from 1 to 31. If the
month field is non-blank, this field must be non-blank. The default value is the day specified the last
time the form was used or a blank.

Starting Date - Year — Thisfield displays the year the activity log report should begin. A
valid entry in thisfield is a blank or a 1- or 2-digit year number from 1 to 99. If the month field is non-
blank, this field must be non-blank. A year number less than 90 is assumed to be in the 21st century.
The default valueis the year specified the last time the form was used or a blank.

Starting Tine - Hour — Thisfield displays the starting hour of the activity log report. A valid
entry in thisfield is a blank or a 1- or 2-digit hour number from 0 to 23. The default value is the hour
specified the last time the form was used or a blank.

Starting Tinme - M nute— Thisfield displays the starting minute of the activity log report. A
valid entry in this field is a blank or a 1- or 2-digit minute number from O to 59. If the hour field is
non-blank, this field must be non-blank. The default value is the minute specified the last time the form
was used or ablank.

Endi ng Date - Month — This field displays the ending month for the activity log report. A
valid entry in thisfield isablank or a 1- or 2-digit month number from 1 to 12. The default valueisthe
current month.

If the ending month is Ieft blank, all other ending date and time fields must be blank. In
NOTE this case, the ending date and time are the current date and time. If the ending month is
non-blank, the day and year fields must be non-blank.

Endi ng Date - Day — This field displays the day of the given month the activity log report
should end. A valid entry in this field is a blank or a 1- or 2-digit day number from 1 to 31. If the
ending month field is non-blank, this field must be non-blank. The default value is the current day.

Endi ng Date - Year — Thisfield displays the year the activity log report should end. A valid
entry in this field is a blank or a 1- or 2-digit year number from 0 to 37 or from 90 to 99. A year
number less than 38 is assumed to be in the 21st century. If the month field is non-blank, this field must
be non-blank. The default valueisthe current year.
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e Ending Time - Hour — Thisfield displays the ending hour of the activity log report. A valid
entry in thisfield isablank or a 1- or 2-digit hour number from 0 to 23. The default value isthe current
hour.

e Ending Tine - M nute — Thisfield displays the ending minute of the activity log report. A
valid entry in thisfield isablank or a 1- or 2-digit minute number from 0 to 59. If the ending hour field
is non-blank, this field must be non-blank. The default value is the current minute.

PAGE 2

All fields on page 2 of thisform are display-only fields.
* DATE — Thisfield displays the date that the activity was logged.
* TI ME— Thisfield displays the time that the activity was logged.

e ACTIVITY — This field displays an activity identifier for each activity-log entry. The activity
identifier is a 5- to 9-character string indicating the activity. Possible values are log-in, log-off,
received, scheduled, canceled, status, mwi-on, mwi-off, or reset.

* DESCRI PTI ON— Thisfield displays a description of the activity-log entry.

Sample Tasks

To display the activity-log entries for a subscriber:

1. Typedi spl ay activity-|og extensionand press( Enter ) (F3).

2. If necessary, enter the start date and time by moving the cursor to the appropriate field and typing the
new value. When finished with the changes, if any, press (F3) to go to the display page or
press( Cancel ) (F3) to exit the form without viewing the activity-log entries.

3. Press( NextPage ) (F7) to view the next page, if any.
4. Press( Cancel ) (F3) to exit the form.

Additional Specifications

Thisform may take several minutes to execute depending on the system load and the size of the log file.
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ADDRESS RANGES

Form Description

The apbress RaNGes form displays a numerical list of address ranges belonging to all machines in the

network.

Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login
permissions. Thisform can be activated only if the AMIS analog networking feature has been activated on
the sy STEM-PARAMETERS cUSTOMER-OPTIONS form by AT& T personnel.

Form Layout

The AbDRESSRANGES form is shown below.

AUDI X STATUS: Active al ar ms:

none thresholds: none logins: 1

[list address-ranges

Page 1 of 1]

ADDRESS RANGES

Machi nes

enter comrand:

| i st address-ranges [ starting-address]

\\\ Cancel | [ Refresh] [ Enter | [CearFld] [ Help ] [ Choices| [Next Page|] [PrevPage] /
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Commands

The form activation commands are:
list address-ranges
list address-ranges sarting-address

If the starting-address is specified, the display begins with the first address range starting at or after the
specified address. If the starting-address is omitted, al ranges will be displayed. If the starting-address
includes aphabetic characters, they are converted to their Touch-Tone numeric equivalent. For example,
the address D2000 would be displayed as 32000.

Field Descriptions

Thisisadisplay-only form. There are no data-entry fields. A description of each field is provided below.
* From— Thisfield displays the starting address of the address range.
* To — Thisfield displays the ending address of the address range.

* Machi nes — This field displays the machines associated with this address range. Up to sixteen
machines can be displayed for each address range.

Sample Tasks

To display anumerical list of address ranges belonging to all machines in the network:

1. Typel i st address-ranges tousethedefault of all address ranges, or
Iist address-ranges starting-address to begin the list with starting-address, and press

(Enter )(F3).
2. Press( NextPage ) (F7) to view the next page, if any.
3. Press (F8) to view the previous page.

Additional Specifications

None.
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ADMINISTRATION LOG

Form Description

The apbminisTraTIONLOG form displays problems that can be solved by the administrator.

NOTE

The administrator should monitor this log on a regular basis and correct the problems
promptly. See [Appendix A] for a list of possible administration-log entries and suggested
remedia actions.

Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login
permissions.

Form Layout

The apminisTrATION Log form has two pages as shown below. The first page of the form is used to select
the administration alarm-entries to be displayed in the report.

AUDI X STATUS: Active al arms: none threshol ds: none | ogi ns: 1\
[di spl ay adni nistration-Iog Page 1 of 2|

ADM NI STRATI ON LOG

The follow ng options control which entries will be displayed.

Start Date: _ /__/ Ti me:

Type: ___

enter command: display administration-Iog
\\\ Cancel | [ Refresh] [ Enter | [JearFld] [ Help | [ Choices] [NextPage] [PrevPage] /

The second page displays the selected alarms. (Additional display pages are used if needed.)
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AUDI X STATUS: Active al arns: none threshol ds: none logins: 1
[di spl ay adni nistration-Iog Page 2 of 2|
ADM NI STRATI ON LOG
Dat e Ti me Type Al arm
enter comrand: display adm nistration-Iog
\\ [ Cancel | [ Refresh] [ Enter | [CearFld] [ Help | [ Choices| [NextPage| [PrevPage] /

Commands

The form-activation command is;

di spl ay admi ni stration-1og

Field Descriptions

A description of each field is provided below.

SELECTION PAGE

The first time this form is used after installation, the fields on the selection page of the form

NOTE are blank.

e Start Dat e — Thisfield specifies the beginning date for the log report. Valid entries in this field are
ablank, or adate in the mm/dd/yy format with 1 through 12 for the month, 1 through 31 for the day, and O
through 99 for the year. Any year value below 70 is assumed to be the 21st century. The default value is
the date that this form was last used. (Note that this form-last-used date is preserved across restarts.) |If

left blank, all qualifying alarms are displayed.
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* Ti me — This field specifies the beginning hour and minute of the given day for the log report. Valid
entriesin this field are a blank or an hour-minute pair in the hh:mm format with 0 through 23 for the hour
and 0 through 59 for the minute. The default value is the time that this form was last used. (Note that this
form-last-used time is preserved across restarts.) |If left blank, all alarms for the specified St art Dat e
aredisplayed. TheSt art Dat e field must have valid entries before this field can be used.

* Type — This field is used to specify the administration alarm type the report should display. Alarm
types are four alphanumeric characters. If this field contains an alarm type, alarms of only that type are
displayed. The default valueisablank. If Ieft blank, all administration aarm types are reported. Refer to
[Appendix Al for valid administration alarm types.

DISPLAY PAGE

The following fields are displayed on the Administration Log Report for each alarm:
* Dat e — Thisfield displays the date the administration alarm was logged.
* Ti me — Thisfield displays the time on the given date the administration alarm was logged.

* Type — Thisfield displays the four-character code representing the administration alarm type. Alarm
types are described in[Appendix A]

e Al ar m— This field displays a text description of the administration alarm. Two lines are used for
each alarm.

Sample Tasks

To display administration alarms:

1. Typedi spl ay adni ni stration-| og and press( Enter ) (F3).

The first page of the administration log form appears. If the form was activated previously, the start
date and time last used is displayed.

2. Todisplay al alarms from the beginning of the log file, blank all fields using the( ClearFld ) (F4) key
and skip to Step 4.

3. Toselect asubset of alarm entries to be displayed, enter valuesin one or more of the Page-1 fields:
a  Enter the beginning date for the administration log reportinthe St art  Dat e field.

b. Move the cursor to the Ti e field and type the beginning hour and minute (of the day
specifiedinthe St art  Dat e field) for the log report.

c. Move the cursor to the Type field and type the four-character code that identifies the
administration aarm type to be displayed.

4. Press( Enter ) (F3) to display the selected alarm entries.
5. The selected administration log alarm entries are displayed.
If more than one page exists, press( NextPage ) (F7) to move to the next page of the list.

6. Press( Cancel ) (F1) to exit the report.
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Additional Specifications

contains alist of possible administration-log entries and suggested remedial actions.
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ALARM-ORIGINATION

Form Description

The aLArRM-oriGINATION form is used to temporarily disable (or re-enable) the automatic alarm reporting
feature.

Command Restrictions

The activation commands for this form can be executed by users with craft or higher-level login
permissions.

Form Layout

The aLArRM-ORIGINATION form is shown below.

/AUDI X STATUS: Active al arns: none thresholds: none | ogi ns: 1\
[enabl e al arm ori gi nati on Page 1 of 1]

DI SABLE/ ENABLE ALARM ORI G NATI ON

This command will tenporarily disable (or re-enable) the autonatic
alarmreporting feature.

enter comrand: enabl e al armorigination
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage| [PrevPage] /
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Commands

The form-activation commands are:

enabl e al armorigi nation
or

di sabl e al arm ori gi nati on

Pressing (F3) after initially entering the form will disable (or re-enable) the alarm origination
feature.

Field Descriptions

Thisisadisplay-only form. There are no data-entry fields.

Sample Tasks

To enable the automatic alarm-reporting feature:
1. Typeenabl e al arm ori gi nati on and press( Enter ) (F3).

2. Press (F3) to invoke the form operation or press( Cancel ) (F1) to abort the operation and
exit the form.

To disable the automatic alarm-reporting feature:
1. Typedi sabl e al arm ori gi nati on and press( Enter ) (F3).

2. Press (F3) to invoke the form operation or press( Cancel ) (F1) to abort the operation and
exit the form.

Additional Specifications

Alarm-origination is automatically re-enabled when the login that disabled it logs off.
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status ALARM-ORIGINATION

Form Description

The staTus ALARM-ORIGINATION form displays the current status of the alarm-origination feature.

Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login
permissions. Thisform can be activated while the DEFINITY AUDIX systemisinthe OA&M state.

Form Layout

The staTus ALARM-ORIGINATION form is shown below.

/AUDI X STATUS: Active al arns: none thresholds: none logins: 1
[status al arm origi nation Page 1 of 1]

STATUS ALARM ORI Gl NATI ON

alarmorigination: ........

renmote access port:
status: ........

data rate: ....

enter comrand: status al armorigination
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage| [PrevPage] /

Commands

The form-activation command is;

status alarmorigination
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Field Descriptions

Thisis adisplay-only form. There are no data-entry fields. A description of each display field is provided
below.

e alarmorigi nation field displays the current alarm-origination state, which can be one of the
following:

State E M eaning

off EAIarm origination is turned off

active  HAnaarmcall iscurrently in progress

enabled jAlarm origination isenabled but currently idle
disabled BAlarm origination istemporarily disabled

* renpte access port, status field displays the current status of the remote access port.
Possible valuesare Incoming, Outgoing, and Idle.

* renpte access port, data rate fied displays the currently administered data transmission
rate. Possiblevaluesare 1200, 2400, 4800, and 9600.

Sample Tasks

To display the status of the alarm-origination feature:
1. Typestatus al armori gi nati on and press( Enter ) (F3).

Additional Specifications

None.
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test ALARM-ORIGINATION

Form Description

The TEST ALARM-ORIGINATION fOrm initiates a demand alarm-origination test and displays the results of the
test.

Command Restrictions

The activation commands for this form can be executed by users with craft or higher-level login
permissions.

Form Layout

The TEST ALARM-ORIGINATION form is shown below.

/AUDI X STATUS: Active al arns: none thresholds: none | ogi ns: 1\
[test al armorigi nation Page 1 of 1]
TEST RESULTS Date: ........ .....
Mbst Recent Test Counters
Resource  Loc. Test Nane Test Result Pass Fail Abort

enter comrand: test alarmorigination
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage| [PrevPage] /
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Commands

The form-activation command is:
test alarmorigination

Pressing (F3) after initially entering the form starts the test.

Pressing (F1) after initialy entering the form returns the user to the command line without
starting the test.

Pressing (F3) after starting the test puts the test in the background and returns the user to the
command line.

Pressing (F1) after starting the test aborts the test and return the user to the command line.

Field Descriptions

Thisis adisplay-only form. There are no data-entry fields. A description of each display field is provided
below.

¢ Dat e — Thisfield displays the date and time that the test was requested.
* Resour ce — Thisfield displays the type of resource being tested.

* Loc. — Thisfield displays the location of the alarm-origination resource. Thisis a 7-character string
that indicates port-network, carrier, slot, and port. For example, 01a0201 indicates port-network=01,
carrier=a, slot=02, port=01.

* Test Name — Thisfield displays the name of test being executed.

* Test Result-Code — This field displays a code indicating the results of the last tests run.
Possible values are:

Code E Meaning

blank ETest has not been executed
OTest isrunning

OLast test passed

UL ast test failed

HLast test aborted

>TMTUTXD

* Test Result-String — Thisfield displays up to 20 characters of text of additional test-result
information.

* Test Counters-Pass — Thisfield displays the number of times the test has passed since the test
command was executed.

* Test Counters-Fail — Thisfield displays the number of times the test has failed since the test
command was executed.

* Test Counters-Abort — Thisfield displays the number of times the test has aborted since the
test command was executed.
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Sample Tasks

To test the alarm-origination:

1. Typetest al armorigi nati on and press( Enter ) (F3).

2. Press (F3) to start the test, or (F1) to return to the command line without executing
the tests.

While the test is running, you have three options:
a  Press( Cancel ) (F1) to abort the test and return to the command line.
b. Wait for the test to complete.
c. Press (F3) to put the test in the background and return to the command line.

Typest at us t est toreconnect to the form of atest running in background, or to display the results of
the most recently completed test.

Additional Specifications

None
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ALARMS

Form Description

The piseLay aLarRMs form displays active or resolved DEFINITY AUDIX system alarms.

Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login
permissions.

Form Layout

The pispLAY ALARMS form has two pages as shown below.

Thefirst page of the form is used to select which alarms are to be displayed in the report.

AUDI X STATUS: Active al arns: none thresholds: none | ogi ns: 1\
[di splay alarns Page 1 of 2|

ALARM REPCRT

The foll owing options control which alarms will be displayed.

ALARM TYPES
Active? _ Resol ved? _
Maj or ? _ M nor? _ War ni ng? _
Start Date: _ /_[__ Time: _ @
Resour ce Type: Locat i on: Faul t code:

enter comrand: display alarns
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage| [PrevPage] /

The second page displays the requested alarm information.
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/AUDI X STATUS: Active al arns: none none | ogi ns: 1\
[di splay alarns Page 2 of 2|
ALARM REPCRT
Resour ce Location Alm Fault Ack? Dat e/ Ti ne Dat e/ Ti ne Resol ve
Type Lvl  Code Al ar med Resol ved Reason
\ \
enter comrand: display alarns
\\ [ Cancel | [ Refresh] [ Enter | [CearFld] [ Help | [ Choices| [NextPage| [PrevPage] /

Commands

di spl ay al arns

Field Descriptions

A description of each field is provided below.

SELECTION PAGE

* ALARM TYPES, Active? — Thisfieldis used to specify whether active alarms are to be displayed
in the alarm report. Either active or resolved alarms must be requested, but both cannot be requested
simultaneoudly. Valid entries in this field are y to display active alarms and n to not display active
alarms. There must be ay in either thisfield or the Resol ved? field for alarm entries to be displayed

in the report.

The first time this form is used after a restart or reboot, the fields on the selection page of the
NOTE form are blank. Subsequently, each field on the selection page of the form is populated with
the value entered the last time the form was used.
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* ALARM TYPES, Resolved? — Thisfield is used to specify whether resolved alarms are to be
displayed in the alarm report. Either active or resolved alarms must be requested, but both aarms
cannot be requested simultaneously. Valid entriesin thisfield are y to display resolved alarms and n to
not display resolved alarms. There must be a 'y in either this field or the Act i ve? field for alarm
entries to be displayed in the report.

* ALARM TYPES, Maj or? — Thisfield is used to specify whether major alarms are to be displayed
in the alarm report. Mgor aarm, minor alarm, warning, or any combination of these can be requested
for areport. Valid entriesin thisfield arey to display major alarms and n to not display major alarms.

* ALARM TYPES, M nor? — Thisfield is used to specify whether minor alarms are to be displayed
in the alarm report. Mgor aarm, minor alarm, warning, or any combination of these can be requested
for areport. Valid entriesin thisfield arey to display minor alarms and n to not display minor alarms.

e ALARM TYPES, Warni ng? — Thisfield isused to specify whether warnings are to be displayed in
the alarm report. Mgjor alarm, minor alarm, warning, or any combination of these can be requested for
areport. Validentriesin thisfield arey to display warnings and n to not display warnings.

e Start Date — Thisfield specifies beginning date for the alarm report. Valid entriesin thisfield are
ablank, or a date in the mm/dd/yy format with 1 through 12 for the month, 1 through 31 for the day, and
0 through 99 for the year. Any year value below 70 is assumed to be the 21st century. If left blank, all
active or resolved alarms on the system are displayed.

* Ti me — Thisfield specifies the beginning hour and minute of the given day for the alarm report. Valid
entries in this field are a blank or an hour-minute pair in the hh:mm format with 0 through 23 for the
hour and O through 59 for the minute. The St art Dat e field must have valid entries before thisfield
can be used. If left blank, all alarmsfor the specified St art Dat e are displayed.

* Resource Type — This field requests a specific type of alarmed resource for the alarm report.
Valid entries in this field are any resource type defined in DEFINITY AUDIX System — Maintenance
(585-300-110). If thisfield contains a resource type, only alarms related to the specified resource type
are displayed.

* Locati on — Thisfield further specifies the alarm report by requesting a DEFINITY AUDIX system
location for the fault resource type. A valid entry in thisfield is a 5- to 7-character port address of the
form port-network(2 digits), carrier(1 letter), slot(2 digits), and port(2 digits). For example, 01a0201
specifies aport location as follows: port-network=01, carrier=a, slot=02, and port=01. A board location
consists of only five characters that specify the port-network, the carrier, and the slot. If the first five
characters specify a valid board location, entering digits in the 6th and 7th positions (for a port) will
generate an error message. A port location requires all seven characters. Valid ranges are:

— Port-network 0-99
— Carrier A-E
— Slot 01-24
— Port 01-24

If this field contains alocation, the Resour ce Type field must contain avalue. Only alarms related
to the specified resource type and location are displayed.
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* Fault Code — Thisfieldisused to specify afault code for the given resource type.

Each resource type has its own set of fault codes. Therefore, specifying a fault code
NOTE without a resource type name can display multiple resource types with the same fault
code.

A vdid entry in this field is an integer between 0 and 9999. If this field contains a fault code, only
alarms with this fault code are displayed.

DISPLAY PAGE

The second page of the form displays the requested alarm information. This page has display-only
fields; there are no data-entry fields.

* Resource Type — This field displays a specific type of aarmed resource. Possible values in this
field are any resource type defined in DEFINITY AUDIX System — Maintenance (585-300-110).

* Locati on— Thisfield displays a5- to 7-character location for the fault resource type.

e Alm Lvl — This field displays the alarm severity level. Possible values are MAJ (mgor), MIN
(minor), WRN (warning).

* Fault Code — This field displays the fault code for a specific alarm for the given resource type.
Each resource type has its own set of fault codes. Possible values in this field are integers between 0
and 9999.

* Ack — This field indicates whether the alarm was present during the last alarm origination call. In
general, this means the alarm has been reported to the services organization. However, alarms may not
have been sent if there were a significant number of higher priority alarms. Possible values arey (alarm
was present during the last referral call) and n (alarm was not present during the last referral call).

e Date/ Time Al armed — These two fields display the date (month, day, and year) and the time
(hour and minute) the alarm was raised against the given resource. If the Dat e/ Ti ne Resol ved
fields are blank, the alarm is currently active. These field should always have avalue.

e Date/ Ti ne Resol ved — These two fields display the date (month, day, and year) and the time
(hour and minute) the alarm was resolved. If these fields are blank, the alarm is currently active. If
only active alarms are displayed, these fields should always be blank. If only resolved alarms are
displayed, thisfield should always have avaue.

* Resol ve Reason — This field displays the cause of the alarm resolution. This field is blank for
active alarms. Alarm resolutions are:

Maint Alarm resolved by maintenance. The resource recovered.
Reboot The system was rebooted. All active alarms are resolved.

Remove The alarm was resolved by removing the resource.
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Sample Tasks

To display dlarms:
1. Typedi spl ay al ar ns and press( Enter ).
2. To change aarm types, move the cursor to the first field that you want to change and type the new
values over the values that are currently displayed in the field.
3. To gpecify a start date, move the cursor to the St art Dat e field and enter a date in mmydd/yy
format.
4. To specify astart time, move the cursor to the Ti me field and enter atimein hh:mm format.
5. To specify aresource type, move the cursor to the Resour ce Type field and enter avalid resource
type. (See DEFINITY AUDIX System — Maintenance, 585-300-110, for valid resource types.)
6. To specify a location, move the cursor to the Locat i on field and enter a valid location for the
given resource type.
7. To specify afault code, move the cursor tothe Faul t Code and enter avalid fault code.
8. Press( Enter ) (F3) to display the report.
9. If there is more than one page, press (F7) to move to the next page of the display.
10. Press( Cancel ) (F1) to exit the report at any time.

Additional Specifications

None.
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ANNC-SET

Form Description

The announceMENT seT form is used to add or remove an announcement set.

Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login
permissions.

Form Layout

The ANNoUNCEMENT SeT form is shown below.

/AUDI X STATUS: Active al arns: none thresholds: none logins: 1
[add annc- set Page 1 of 1]

ANNOUNCEMENT SET

Announcenent Set : ..............

enter command: add annc-set annc-set-name
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage] [PrevPage] /
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Commands

The form-activation commands are:
add annc-set annc-set-name
renobve annc-set annc-set-name

where the annc-set-name is the name of the announcement set to be added or removed.

Field Descriptions

Thisis adisplay-only form. There are no data-entry fields. A description of each display field is provided
below.

* Announcenent Set — This field displays the name of the announcement set to be added or
removed, as entered on the command line. For add, the announcement set named by annc-set-name
must not exist and must be touch-tone unique with other existing announcement set names. For
remove, the announcement set named by annc-set-name must exist and must not be the active
announcement set.

Sample Tasks

To add an announcement set:

1. Typeadd annc-set annc-set-name and press (F3). The ANNOUNCEMENT seT form is

displayed.
2. Press(_Enter ) (F3) to invoke the form operation or (F1) to leave the form without making
changes.

To remove an announcement set:

1. Typerenove annc-set annc-set-name and press( Enter ) (F3). The ANNOUNCEMENT seT form

is displayed.
2. Press(_Enter ) (F3) to invoke the form operation or (F1) to leave the form without making
changes.

Additional Specifications

None.
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copy ANNC-SET

Form Description
The copy ANNOUNCEMENT seT formis used to copy announcement sets.

Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login
permissions.

Form Layout

The copy ANNOUNCEMENT seT form is shown below.

AUDI X STATUS: Active al arns: none thresholds: none | ogi ns: 1\
[copy annc-set Page 1 of 1]

COPY ANNOUNCEMENT SET

From Announcenent Set:

To Announcerent Set:

enter command: copy annc-set
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage| [PrevPage] /

Commands

The form-activation command is;

copy annc- set
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Field Descriptions

A description of each field is provided below.

* From Announcenent Set — Thisfield isused to specify the name of the announcement set to be
copied. A vdid entry in this field is a valid announcement set name of up to 14 aphanumeric
characters. The default valueisblank. Thisisamandatory input field.

* To Announcenent Set — Thisfield is used to specify the name of the announcement set into
which the From Announcenent Set is to be copied. A valid entry in this field is a valid
announcement set name of up to 14 aphanumeric characters. The default value is blank. You cannot
specify the active announcement set or the Fr om Announcenent Set in this field. Thisis a
mandatory input field.

Sample Tasks

To copy an announcement set:

1. Typecopy annc-set and press( Enter ) (F3).

2. Type the name of the announcement set that you wish to copy in the Fr om Announcenent Set
field.

3. Movethecursor tothe To Announcenent Set field and type the name of the announcement set
into which you want the Fr om Announcenent Set to be copied.

4. Press (F3) to invoke the form operation.

Additional Specifications

The copy announcement set operation typically takes about two minutes.
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list ANNC-SETS

Form Description

The LisT ANNOUNCEMENT seTs form displays the names of the existing announcement sets.

Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login

permissions.

Form Layout

The LisT ANNOUNCEMENT SETS form is shown below.

/AUDI X STATUS: Active al arns: thresholds: none | ogi ns: 1\
[ list annc-sets Page 1 of 1]
ANNOUNCEMENT SETS
\ \
enter command: |ist annc-sets
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage| [PrevPage] /
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Commands

| i st annc-sets

Field Descriptions

Thisisadisplay-only form. There are no data-entry fields.

Sample Tasks

To list existing announcement sets:
1. Typelist annc-sets and press( Enter ) (F3).

Additional Specifications

None.
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ANNOUNCEMENT

Form Description

The announcemenTt form is used to view and change the composition of announcements.

Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login
permissions.

Form Layout

The announceMmenT form is shown below.

/AUDI X STATUS: Active al arns: none thresholds: none | ogi ns: 1\
[change announcement Page 1 of 1]
ANNOUNCEMENT
Announcenent Set: .............. Announcenent |d: .....
Version Tinestanp: .................

Md? Frag Conposi tion

enter command: change announcenent announcement-id
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage] [PrevPage] /
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Commands

change announcenent announcement-id
di spl ay announcenent announcement-id
di spl ay announcenent announcement-id annc-set-name
renove announcenent announcement-id

where the announcement-id is the announcement identifier from al to a5000 and annc-set-name is the
name of the announcement set.

Field Descriptions

A description of each field is provided below.

* Announcenent Set — For change and renove, this field displays the administrative
announcement set name. For di spl ay, this field displays the announcement set entered on the
command line or the administrative announcement set name (specified on the sySTEM-PARAMETERS
FeaTures form) if nothing was entered. The default value is the administrative announcement set. This
isadisplay-only field.

¢ Announcenent |d— Thisfield displays the announcement ID entered on the command line. This
isadisplay-only field.

* Version Tinmestanp — Thisfield is changed every time an announcement is updated. Thisis a
display-only field.

* Mod? — Thisfield displaysy , or n to indicate if the recorded fragment on the line has been changed;
or ablank for lines that are a continuation of the previous line or for lines that cannot be edited. Thisis
adisplay-only field.

* Frag — This field identifies the fragment to be included in the announcement. Vaid data are a
fragment identifier (fO to f5000) or a blank. The rules for an announcement are determined by this
value together with the value of the Conposi ti on field.

* Conposi ti on — Thisfield contains the language rules that determine how to select the fragmentsto
be played. The rules for an announcement are determined by this value together with the value of the
Fr ag field. Thisisadisplay-only field.

Sample Tasks

To display an announcement:
1. Typedi spl ay announcenent announcement-id and press( Enter ) (F3).

To display an announcement in an announcement set:

1. Typedi spl ay announcenent announcement-id annc-set-name and press( Enter ) (F3).
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To change an announcement:
1. Typechange announcement announcement-id and press( Enter ) (F3).

2. Movethe cursor to the Fr ag fields to be changed, pressthe( ClearFld ) (F4) function key to clear the
fragment number, and type the new fragment number.

3. Press( Enter )(F3) to invoke the form operation or press( Cancel )(F1) to cancel the operation.

To remove an announcement:

1. Typer enpve announcement announcement-id and press( Enter )(F3).
2. Press( Enter )(F3) to invoke the form operation or press( Cancel )(F1) to cancel the operation.

Additional Specifications

None.
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copy ANNOUNCEMENT

Form Description

The copy ANNOUNCEMENT form is used to copy an announcement, generally from one announcement set to
another.
Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login
permissions.

Form Layout

The copy ANNOUNCEMENT form is shown below.

/AUDI X STATUS: Active al arns: none thresholds: none | ogi ns: 1\
[copy announcenent Page 1 of 1]

COPY ANNOUNCEMENT
From Announcenent Set: Announcenent 1d:

To Announcerent Set: Announcenent 1d:

enter command: copy announcenent
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage| [PrevPage] /
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Commands

copy announcenent

Field Descriptions

A description of each field is provided below.

From Announcenent Set — Thisfield is used to specify the name of the announcement set from
which the announcement is copied. Valid entries in this field are valid announcement set names. This
isamandatory input field.

Announcenent |d— Thisfield isused to identify the announcement to be copied. Valid entriesin
thisfield are from 1 to 5 charactersin the range al to a5000.

To Announcenent Set — Thisfield is used to specify the name of the announcement set into
which the announcement is copied. Valid entries in this field are valid announcement set names. The
default valueisthe Fr om Announcement Set name.

Announcenent | d— Thisfield isused to identify the announcement to be copied to. Valid entries
in thisfield are from 1 to 5 characters in the range al to a5000.

Sample Tasks

To copy an announcement set:

1
2.

Typecopy announcenent and press( Enter ) (F3).

Type the name of the announcement set from which the announcement is to be copied in the Fr om
Announcenent Set field.

Move the cursor to the (from) Announcenent |d field and type the ID number of the
announcement to be copied.

Repeat steps 2 and 3 for the TO Announcenent Set andid.
Press( Enter ) (F3) to invoke the form operation.

Additional Specifications

Service Effects: Using this form to make modifications can change announcements heard by users.
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save ANNOUNCEMENTS

Form Description

The save announcemeNnTs form is used to perform a manual backup to tape of the announcements
filesystem.
Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login
permissions. Thisform can be activated while the DEFINITY AUDIX systemisinthe OA&M state.

Form Layout

The save ANNOUNCEMENTS form is shown below.

/AUDI X STATUS: Active al arns: none thresholds: none logins: 1
[save announcenents Page 1 of 1]

SAVE ANNOUNCEMENTS

Status of nbst recent "save announcements" backup: ...........

Press [ENTER] to execute or [CANCEL] to quit.

enter command: save announcenents [rew nd]
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage| [PrevPage] /
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Commands

save announcenents
save announcemrents rew nd

Usethe save announcenent s command to append the backup to the end of the existing backups on
the tape.

Usethesave announcements rew nd command to cause the tape to be rewound before the backup
begins. Note that this operation will erase the tape.

Field Descriptions

Thisis adisplay-only form. There are no data-entry fields. A description of each display field is provided
below.

e Status of nobst recent "save announcenents" backup — Thisfieldisused to show
the status of the most recent invocation of the save announcements backup. Possible valuesin thisfield
are

a in progress— Save announcementsis currently running
b. failed — Savefailed
c. completed — Save completed successfully

d. not run — Save not run since last restart/reboot

Sample Tasks

Once started, the save announcements operation cannot be cancelled.
NOTE

To backup the announcements fil esystem — append to the tape:
1. Typesave announcement s and press( Enter )(F3).

2. Press(_Enter ) (F3) to proceed with the backup or (F1) to cancel the procedure. The save
operation will proceed in the background.

To backup the announcements filesystem — rewind the tape:
1. Typesave announcements rew nd and press( Enter )(F3).

2. Press (F3) to confirm erasure of the tape and proceed with the backup or press
(F1) to cancel the operation. The save operation will proceed in the background.
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Additional Specifications

A tape must be administered to execute this operation.
Once started, the save announcements operation cannot be cancelled.
The save is run in the background, which means the operation is still running for some time even after the

form displays Cormand Conpl et ed Successful | y. To check the status of the background save,
reactivate the save ANNOUNCEMENTS form.
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ATTENDANTS

Form Description

The uist ATTENDANTS form displays the automated attendants by their extension numbers. The list is in
numerical order of extension number starting with either the numerically-lowest extension number or the
extension specified in the command line.

Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login
permissions.

Form Layout

The List ATTENDANTS fOrm is shown below.

/AUDI X STATUS: Active al arns: none thresholds: none | ogi ns: 1\
[list attendants Page 1 of 1]

LI ST ATTENDANT

Ext ensi on Nane

enter command: |ist attendants
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage| [PrevPage] /
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Commands

The form-activation commands are:
[ist attendants
or

i st attendants extension

where extension specifies the extension number that the list is to begin with.

Field Descriptions

Thisis adisplay-only form. There are no data-entry fields. A description of each display field is provided
below.

* Ext ensi on — Thisfield lists the extensions of the automated attendants. A valid entry in this field
isa 3- to 10-digit extension number. The list begins with the extension specified in the command line,
or with the numerically-lowest extension number if an extension is not specified on the command line.

* Nane — This field displays the names of the automated attendants associated with the listed
extensions. A valid entry in thisfield isfrom 1 to 29 a phanumeric characters.

Sample Tasks

To display alist of automated attendant extensions and names:
1. Typelist attendantsor |ist attendants extension and press( Enter ) (F3).

2. Press( NextPage ) (F7) to view the next page of theligt, if any.
3. Press( Cancel ) (F1) to exit the form.

Additional Specifications

None.
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status AUDIT

Form Description

Thestatus audit command reconnects to the audit form that was most recently run from the login
port.

Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login
permissions.

Form Layout

The status audit command displays the form of the most recently run audit, if any. The form
displayed will be one of the audit forms described previously in this chapter.

Commands

The form-activation command is;

status audit

Field Descriptions

Thestatus audit command displays the form of the most recently run audit, if any.

Sample Tasks

To check the status of a demand audit:

1. Typestatus audit and press (F3). The form for the most recently run audit is
displayed. If an audit is currently running, the form for that audit is activated. You can wait for the
audit to finish or you can take one of the following steps:

a  Press( Cancel ) (F1) to abort the audit and exit the form.
b. Press( Enter ) (F3) to return the audit to the background mode and return to the command line.
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Additional Specifications

If thest at us audit command isissued while an audit is running, reconnection with the audit formis
done after completion of the current audit step. Therefore, it could take up to two minutes to reconnect to
the audit form.
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BACKUPS

Form Description

The Backups formis used to display and restore data from tape.

Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login
permissions. This display version of this form can be activated while the DEFINITY AUDIX systemisin
either the AUDIX or the OA&M state. The restore version can be activated only while the DEFINITY
AUDIX systemisinthe OA&M state.

Form Layout

The sackups form is shown below.

/AUDI X STATUS: Active al arns: none thresholds: none | ogi ns: 1\
[restore backups Page 1 of 1]

BACKUPS
Backup Number to Restore: _

VOLUME LABEL:
Vol une Label Type: ....................
Vol ume Label Name: ....................
Software Rel ease: . ... ... i
Machine Name: ....................
Creation Date: ........

VOLUME CONTENTS:
Nunber Type Nanme Dat e Ti me

enter command: restore backups
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage| [PrevPage] /

All available backups on the tape are listed in the VOLUME CONTENTS section of the form. One or two
additional form pages are used if there are more than six available backups to display.
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Commands

The form-activation commands are:

di spl ay backups
restore backups

The display version displays al available backup files on the tape in reverse chronologica order (most
recent first).

Field Descriptions

A description of each field is provided below.

Backup Number to Restore — Thisfieldis used to specify the number of the backup that is to
be restored. A valid entry in this field is any number listed in the Nunber column in the [VOCUVE
section of this form. The default value is the number of the latest nightly or weekly
backup. Thisisamandatory input field for ther est or e backups command.

Vol ume Label Type — Thisfield displays the volume type as read from the label of the restore
tape. This is a display-only field. Possible values are either backup (used for nightly or weekly
backups of customer data) or generic (used for AT&T-provided files, including system
announcements). Thisisadisplay-only field.

Vol ume Label Name — Thisfield displays the volume name as read from the label of the restore
tape. Thisisadisplay-only field.

Sof t war e Rel ease — This 48-character field displays the software release as read from the label
of therestore tape. Thisisadisplay-only field.

Machi ne Name — This 10-character field displays the machine name as read from the label of the
restore tape. Values can be any character string used to identify a machine name. Thisisadisplay-only
fidld.

Creati on Date — This 8-character field displays the tape creation date as read from the label of
the restore tape. This is a display-only field. Vaue are of the form mm/dd/yy where "mm" is the
month, "dd" isthe day, and "yy" istheyear. Thisisadisplay-only field.

VOLUME CONTENTS, Nunber — Thisfield displays the number identifying the backup to be read
from tape. The backups are numbered in reverse-chronological order in this column (the most recent
backup is listed first). Possible values are integers from 1 to 32. Thisisadisplay-only field.
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* VOLUVE CONTENTS, Type — Thisfield displays the type of the corresponding backup. Possible
values are asfollows:

Type O Meaning

—

automated_nightly ENightIy backup done automatically
manual_nightly gNightly backup done manually (on demand)

automated_weekly [OWeekly backup done automatically
manual_weekly EWeekIy backup done manually (on demand)

announcements [Backup of announcements. The corresponding Nane field
Ushows the name of the announcement filesystem subdirectory
Dfrom which the backup was taken.

voice [IBackup of voice filesystems

AT& T software EAT&T—Provided file that has been packaged using cpio. The
rcorresponding Name field shows the name of the file as read
Ofrom thefile label on tape.

sys dump EPanic/crash dump

Thisisadisplay-only field.

* VOLUVE CONTENTS, Nane — This field displays the name of the backup, if any. This value is
read from the subnane field of thetapefilelabel. Thisisadisplay-only field.

* VOLUVE CONTENTS, Date — This field displays the date the corresponding backup was made.
The date is displayed in the format mmydd/yy. Thisisadisplay-only field.

* VOLUVE CONTENTS, Tinme — This field displays the time that the corresponding backup was
made. The dateisdisplayed in the format hh:mm. Thisisadisplay-only field.

Sample Tasks

A tape cartridge must be mounted before the display or restore backups operations can be initiated. If a
tape is not mounted, or if the wrong tape cartridge is mounted, first use the Tapre form to display, change, or
add a tape cartridge.

To display the backups on atape:
1. Typedi spl ay backups and press( Enter ) (F3).
2. Press( NextPage ) (F7) to view the next page.
3. Press( PrevPage ) (F8) to view the previous page.
4. Press( Cancel ) (F1) to exit the form.
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To restore data from tape, the DEFINITY AUDIX system must be in the OA&M state. If the system is
already in the OA&M state, skip to step 4.

1. Typereset system oa&mand press(enter ) (F3). Thefirst page of the form is displayed.

2. (F3) to begin an reset (that cannot be cancelled) to the OA&M state, or press

(F1) to exit the form without performing the reset.
3. Thesecond page of the form displaysif (F3) was pressed. There are two options:
¢ Wait for the reset to complete.
* Press( enter ) (F3) to cause aforced reset (ports are idled and the reset beginsimmediately).

When the reset to the OA& M state is compl ete,

1. Typerestore backups and press( Enter ) (F3).
2. Typethe number of the backup to berestored inthe Backup Number to Rest or e field.

3. Press (F3) to invoke the restore operation or (F1) to exit the form without
restoring the backup. (Once started, a restore operation cannot be interrupted until completed.)

Additional Specifications

A tape must be administered to execute this operation. The DEFINITY AUDIX system must be in the
OA&M state to execute the restore version of this form.

The restore backups operation may take from 3 to 20 minutes to complete.
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BOARD

Form Description

The TEST BOARD fOrm initiates a demand board test series on an MFB or alarm board and displays the
results of the test.

Command Restrictions

The activation commands for this form can be executed by users with craft or higher-level login
permissions.

Form Layout

The TesTBoARD fOorm is shown below.

/AUDI X STATUS: Active al arns: none thresholds: none logins: 1
[test board Page 1 of 1]
TEST BOARD RESULTS Date: ........ .....
Mbst Recent Test Counters:
Resour ce Loc. Test Nane Test Result Pass Fail Abort
\ \
enter command: test board loc [long]

\\\ Cancel | [ Refresh] [ Enter | [QearFld] [ Help | [ Choices] [NextPage| [PrevPage] /
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Commands

The form-activation commands are:
test boardloc
test boardloc | ong

The loc parameter identifies the board (MFB or alarm) to be tested. This is a 5-character string that
indicates port-network, carrier, and dot. For example, 01a02 indicates port-network=01, carrier=a,
slot=02.

If I ong is specified, the long test is performed; otherwise, the short test is performed. If the long test is
performed, the ports for this board must first be busied-out using the sBusyouT voice-croup form.

Field Descriptions

Thisisadisplay-only form. There are no data-entry fields. A description of each field is provided below.
¢ Dat e — Thisfield displays the date and time that the test was requested.
* Resour ce — Thisfield displays the name of resource being tested.

* Loc. — Thisfield displays the location of the resource being tested. The location identifier is a 5-
character string that indicates port-network, carrier, and slot. For example, 01a02 indicates port-
network=01, carrier=a, slot=02.

* Test Name — Thisfield displays the name of test being executed.
* Most Recent Test Result-Code — Thisfield displaysacodeindicating the result of the test.

Code E Meaning
blank ETest has not been executed
R [QTestisrunning
P OLast test passed
F UlLast test failed
A BlLast test aborted

* Most Recent Test Result-String — This field displays up to 20 characters of text of
additional test-result information.

* Test Counters: Pass — Thisfield displays the number of times the test has passed since the
test command was executed.

* Test Counters: Fail — Thisfield displaysthe number of times the test has failed since the test
command was executed.

* Test Counters: Abort — Thisfield displaysthe number of times the test has aborted since the
test command was executed.
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Sample Tasks

To initiate ademand board test series:
1. Typetest board locor test board loc | ong and press( Enter ) (F3).

2. Press (F3) to start the test, or (F1) to return to the command line without executing
the tests.

While the test seriesis running, you have three options:
a Press (F1) to abort the tests and return to the command line.
b. Wait for the test seriesto complete.
c. Press (F3) to put the test in the background and return to the command line.

Typest at us t est toreconnect to the form of atest running in background, or to display the results of
the most recently completed test.

Additional Specifications

None.
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list CONFIGURATION

Form Description

The vist conFicuraTioN form displays the current hardware, firmware, SCS| peripherals, and software
configuration.

Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login
permissions. Thisform can be activated while the DEFINITY AUDIX systemisinthe OA&M state.
Form Layout

The LisT conFIGURATION form is shown below.

/AUDI X STATUS: Active al arns: none thresholds: none | ogi ns: 1\
[list configuration Page 1 of 1]

LI ST CONFI GURATI ON

Software Vi Ntage @ .. ...

Locati on Type Board Code Vi nt age

enter comrand: |ist configuration
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage| [PrevPage] /

Commands

The form-activation command is;

list configuration
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Field Descriptions

Thisis adisplay-only form. There are no data-entry fields. A description of each display field is provided
below.

Sof t war e Vi nt age — Thisfield displays the software Release, Version, and I ssue numbers.

Locat i on — Thisfield displays the location of the hardware or SCSI devices. Thisfield isblank for
software and firmware.

Type — Thisfield displays the type of hardware, the type of firmware associated with the hardware,
or the SCSI peripherals (tape or disk).

Board Code — For hardware, this field displays the board code and suffix. This field is empty for
software, firmware, and SCSI| devices.

Vi nt age — For hardware or firmware, this field displays the hardware or firmware vintage. This
field isempty for SCSI devices.

Sample Tasks

To list the current software version:
1. Typelist configuration andpress( Enter ) (F3). The configuration screen is displayed.

Additional Specifications

None.
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COS

Form Description

The cLassor service form names and defines a set of service options as a class of service that is assigned to
a group of subscribers. Twelve classes of service can be defined. In the commands described below, each
class of service can beidentified by a number from 0-11 or by its aphanumeric name. Usethe LisT cLASSES

oF service form (withthel i st cos command) to list the current names for classes of service.

Command Restrictions

The cos commands can be executed by logins with cust or higher-level login permissions.

Form Layout

The cLassoF service form is shown below.

/AUDI X STATUS: Active al arns: none thresholds: none | ogi ns: 1\
[ change cos Page 1 of 1]
CLASS OF SERVI CE
Narre: COS Number :
Addr essi ng Format: Modi fied? .
PERM SSI ONS  Type: Announcenent Control ? _
Qutcal ling? _ Priority Messages? _
Broadcast :
I NCOM NG MAI LBOX Order: Category Order: ___
Retention Ti mes (days), New. _ ad __ Unopened: __
QUTGO NG MAI LBOX Order: Cat egory Order:
Retention Ti nes(days),File Cab: _ Del i ver ed/ Nondel i verable: __
Voi ce Mail Message (seconds), Maxi num Lengt h: M ni mum Needed:
Cal |l Answer Message (seconds), Maxinmum Length: M ni mum Needed:
End of Message Warning Tinme (seconds): _
Maxi mum Mailing Lists: _ Total Entries in all Lists:
Mui | box Size (seconds), Maximm M ni mum Guar ant ee:
\ \
enter command: change cos cos-number | cos-name
\\ [ Cancel | [ Refresh] [ Enter | [CearFld] [ Help | [ Choices| [NextPage| [PrevPage] /
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Commands

change cos cos-number
change cos cos-name

di spl ay cos cos-number
di spl ay cos cos-name

The cos-number/name specifies either the number or name of the class of service you wish to change or
display.

Field Descriptions

Specific descriptions of each field are provided in the following subsections.

Nanme — The Nane field is used to display or change the class of service name. A valid entry in this
field is a unique class of service name from 1 to 8 aphanumeric characters long. Initial default COS
names, class0 through classl1, are supplied with the software.

COS Nunber — Thisisadisplay-only field that shows the number for this COS.

Addr essing Format — This field is used to specify addressing by name or extension for
subscribers with this COS. Valid entries in this field are extension and name. The default value is
extension.

Modi fi ed? — This is a display-only field indicating whether this COS has been changed since
installation.

PERM SSI ONS, Type — Thisfield is used to indicate the call-answer behavior for subscribers who
have this class of service. A valid entry for thisfield must be one of the following strings:

auto-attendant
bulletin-board
call-answer (default)
none

PERM SSI ONS, Announcenent Control ? — This value controls whether or not subscribers
having this COS can record system names and announcements. Valid entries are n (default) or y.

Only the system administrator (and possibly one or two others) should have this field set
NOTE to V.

PERM SSI ONS, Cut cal | i ng? — This value controls whether users having this COS can use the
outcalling feature. Outcalling aerts subscribers to new messages by placing a call to the subscriber
when anew messageisreceived. Valid entries are n (default) or y.

PERM SSI ONS, Priority Messages? — This value controls whether subscribers having this
COS can send priority messages to other subscribers. Valid entries are n (default) or y.
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* PERM SSI ONS, Broadcast — This value controls the kind of broadcast messages that can be
created by subscribers with this COS.

Only alimited number of subscribers should be given broadcast permission.
NOTE

Valid entries are:
a voice — Broadcast voice-message permission

b. login — Login announcement permission

o

both — Can create both broadcast and login announcements

d. none (default) — No broadcast message permission

* | NCOM NG MAI LBOX, O der — Thisvalue controls whether the incoming mailbox for subscribers
with this COS is scanned in first-in, first-out (fifo) or last-in, first-out (lifo) order. Valid entries are lifo
or fifo (default).

* | NCOM NG MAI LBOX, Category O der — This value controls the order of scanning the
incoming mailbox categories (new, unopened, old) for subscribers with this COS. Valid entries are the
following charactersin any order:

— n (new) — Neither header nor message body has been read
— U (unopened) — Header has been read but not message body
— 0 (old) —Message body has been read
The default value is nuo.

* | NCOM NG MAI LBOX, Retention Tinme New — This value specifies the number of days
(measured from the day the message is received as a new message) a new message is retained in the
incoming mailbox for subscribers with this COS. Messages or notifications whose total retention time

is older than the specified retention time are automatically removed by the system. Valid entries are
numbers from 0 to 999 days. The default valueis 10 days.

* | NCOM NG MAI LBOX, Retention Time O d— Thisvalue specifies the total number of days
(measured from the day the message is received as a new message) an old message is retained in the
incoming mailbox for subscribers with this COS. Messages or notifications whose total retention time
is older than the specified retention time are automatically removed by the system. Valid entries are
numbers from 0 to 999 days. The default valueis 10 days.
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* | NCOM NG MAI LBOX, Retention Tinme Unopened — This vaue specifies the total number
of days (measured from the day the message is received as a new message) an unopened message is
retained in the incoming mailbox for subscribers with this COS. Messages or notifications whose total
retention time is older than the specified retention time are automatically removed by the system. Valid
entries are numbers from 0 to 999 days. The default valueis 10 days.

The retention time clock is not reset to zero when a message is moved between the new,
NOTE unopened, and old categories. For example, if the retention time is 10 days for all three
categories, amessage is removed 10 days (not 30 days) after receipt regardless of whether
or when it is moved from one category to another.

e QUTGO NG MAI LBOX, Order — This value controls the order in which the outgoing mailbox is
scanned for subscribers with this COS. Vadlid entries are lifo (last-in, first-out) or fifo (first-in, first-out).
The default value isfifo.

e QUTGO NG MAI LBOX, Category Order — This value controls the order of outgoing mailbox
categories (file cabinet, undelivered, nondeliverable, delivered, accessed) when scanning the outgoing
mailbox for subscribers with this COS. Valid entries are the following five charactersin any order:

— U (undelivered) — Messages awaiting delivery

— n (nondeliverable) — Unsuccessful message deliveries

— f (file cabinet) — Saved copies of created messages

— d (delivered) — Notifications of delivered messages

— a(accessed) — Notifications of delivered and accessed messages
The default value is unfda.

e QUTGO NG MAI LBOX, Retention Tinme File Cab — This value specifies the number of
days a file cabinet message is retained in the outgoing mailbox for subscribers with this COS.
Messages or notifications older than the specified retention time are automatically removed by the
system. Valid entries are numbers from 0 to 999 days. The default valueis 10 days.

e QUTGO NG MAILBOX, Retention Tine Delivered/ Nondeliverabl e — This value
specifies the number of days a delivered, nondeliverable, or accessed message will be retained in the
outgoing mailbox for subscribers with this COS. Messages or notifications older than the specified
retention time are automatically removed by the system. Valid entries are numbers from 0 to 999 days.
The default valueis 5 days.

* Voice Mail Message, Maxi num Length — This value specifies the maximum length in
seconds of voice mail messages that can be created by subscribers with this COS. Valid entries are
numbers from 0 to 1200 seconds. The default value is 300 seconds.

* Voice Mail Message, M ni mum Needed — This value specifies the minimum mailbox space
in seconds that must be available for subscribers with this COS to be allowed to create a voice mail
message. Valid entries are numbers from 0 to 1200 seconds. The default value is 32 seconds.

e Call Answer Message, Maxi mum Length — This value specifies the maximum length in
seconds of call answer messages that can be left for subscribers with this COS. Valid entries are
numbers from 0 to 1200 seconds. The default valueis 120 seconds.

e Call Answer Message, M ninum Needed — This value specifies the minimum amount of
mailbox space that must be available to leave a call answer message for subscribers with this COS.
Valid entries are numbers from 0 to 1200 seconds. The default value is 8 seconds.
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e End of Message Warning Ti me — While recording an DEFINITY AUDIX system message,
an "End of Message Warning" recording is played before the maximum recording time has elapsed.
This field controls the time in seconds remaining, when the End of Message War ni ng is played,
before the maximum recording time isreached. Valid entries are ablank, 0, or an integer from 15 to 60.
If left blank, the default value is the value specified on [page 2 of the sySTEM-PARAMETERS FEATURES form)|
if the warning time is activated on that form. The default value on the sySTEM-PARAMETERS FEATURES
form is 15 seconds. A vaue entered on this form overrides the value specified on the svstewm-
PARAMETERS FEATURES form.

e Maxi mum Mailing Lists — Thisvaue specifies the maximum number of mailing lists that can
be created by subscribers with this COS. Valid entries are numbers from 0 to 999. The default valueis
25.

e Total Entries in all Lists — Thisvalue specifies the maximum total number of mailing
list entries that can be created in all mailing lists owned by a subscriber with this COS. Valid entries
are numbers from 0 to 9999. The default value is 250.

* Mai |l box Size, Maxi mum— This value specifies the maximum length in seconds of the mailbox
for a subscriber with this COS. Valid entries are numbers from 0 to 32767 (over 9h). The default value
is 1200 (20 min) seconds.

* Mai |l box Size, M ninum Guarant ee — This vaue specifies the minimum number of seconds
of mailbox space guaranteed for each subscriber with this COS. Valid entries are numbers from 0 to
9999. The default value is 0 seconds.

To prevent the system message space from being used up with to be used space, it is
NOTE recommended that the default of 0 be used in thisfield for all or most subscribers.

Sample Tasks

To change aclass of service:

1. Typechange cos cos-name/number and press( Enter ) (F3).
The cos-name/number is either the name or number of the class of service to be changed.

2. To change any service options, move the cursor to the first field that you want to change and type the
new values over the values that are currently displayed in the field.

3. Repeat Step 2 for each option to be changed. Refer to thelfield definitiong on the previous pages for
valid entries for each field.

4. Press (F3) to execute the changes requested.

To display aclass of service:

1. Typedi spl ay cos cos-name/number and press( Enter ) (F3).
The cos-name/number is either the name or number of the class of service to be displayed.
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Additional Specifications

None.
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list COS

Form Description

The List cLAsses oF service form lists the current names for classes of service. Twelve classes of service
can be defined. In the commands described below, each class of service can be identified by a number from
0-11 or by its aphanumeric name.

Command Restrictions

Thel i st cos command can be executed by logins with cust or higher-level login permissions.

Form Layout

The List cLassesoF service form is shown below.

AUDI X STATUS: Active al arns: none thresholds: none | ogi ns: 1\
[ list cos Page 1 of 1]
CLASSES OF SERVI CE
Nunber Nare
o ..
i
2
3
4
5 L.
6 ...
7T
8 L.
9 L.
0 oL
i1
\ \
enter command: |ist cos
\\\ Cancel | [ Refresh| [ Enter | [GearFld] [ Help | [ Choices| [NextPage| [PrevPage] /
Commands
l'ist cos
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Field Descriptions
Thisis adisplay-only form. There are no data-entry fields. A description of each display field is provided
below.

* Number — Thisfield displays the number for this COS.

* Name — This field displays the class of service name. Initial default COS names, classO through
classll, are supplied with the software.

Sample Tasks

Tolist classes of service:

1. Typelist cos andpress( Enter ) (F3). A one-page screen listing the numbers (0-11) and names
of the twelve classes serviceis displayed.

Additional Specifications

None.
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DISK

Form Description
The statuspisk form performs disk diagnostic tests and displays the status of the specified disk drive.

Command Restrictions

The activation commands for this form can be executed by users with craft or higher-level login
permissions. Thisform can be activated while the DEFINITY AUDIX systemisinthe OA&M state.

Form Layout

The staTtusbpisk form is shown below.

AUDI X STATUS: Active al arns: none thresholds: none | ogi ns: 1\
[status disk Page 1 of 1]

STATUS DI SK

Di sk Drive Location: .......
Status: ...

Equi pped? .
Ready? .
Adni ni stered? .

Vendor: ........
Model : ... ... L.
Revision: ....
Capacity: .......
Wite Enabled? .

Sel f-Diagnostics: .......
Wite Test: .......

Read Test: .......

Verify Test: .......

enter command: status disk [diskid]
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage] [PrevPage] /
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Commands

The form-activation commands are:
status di sk
st atus di sk drivelocation

where drive-location is a 7-character string that specifies the location of the disk drive.

Field Descriptions

Thisisadisplay-only form. There are no data-entry fields. A description of each field is provided below.

* Disk Drive Locati on— Thisfield displaysthe location of the disk drive in a 7-character string
that indicates port-network, carrier, sot, and SCS| ID. For example, 01a0201 indicates port-
network=01, carrier=a, dot=02, and SCSI ID=01. Thisfield is populated with the drive-location given
on the command line, or with the default location of the disk drive on the master MFB if the drive-
location is not given on the command line.

e Status — Thisfield displays the status of the disk. The possible status reports and their meanings
are

Report E Meaning
In service, busy EThe drive isin service and is being used for normal
[joperation.
Out-of-Service--F OThe drive is faulted (not operable), as determined by
Umaintenance

Out-of-Service--D gThe drive is operable, but has not been added via the
padd di sk form.

Unequipped Nodisk driveisinstalled at the specified location.

Not a disk device A device other than a disk drive (for example, a tape
Hdrive) isinstalled at the specified location.

* Equi pped? — This field indicates whether or not a disk drive is equipped (present) at the specified
location. Possible valuesfor thisfield arey (driveis present) and n (driveis not present).

* Ready? — This field indicates whether or not a disk drive is ready for access (spun up). Possible
valuesfor thisfield arey (driveis ready for access) and n (drive is not ready for access).

e Adm ni st er ed? — This field indicates whether or not a disk drive is administered. Valid entries
for thisfield arey (disk is administered) and n (disk is not administered).

* Vendor — Thisfield displays the vendor identification for the specified disk drive.

* Model — Thisfield displays the model identification for the specified disk drive.

* Revi si on — Thisfield displays the disk revision identification for the specified disk drive.
* Capaci ty — Thisfield displays the capacity of the disk in millions of bytes.
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* Wite Enabl ed? — Thisfield indicates whether or not writing to the disk is enabled. Vaid entries
for thisfield arey (disk write-enabled) and n (disk not write-enabled).

* Sel f-Di agnosti cs — This field displays the results of the internal diagnostic tests. Possible
valuesfor thisfield are pass, fail, or not run.

* Wite Test — This field displays the results of the write test. Possible values for this field are
pass, fail, or not run.

* Read Test — Thisfield displays the results of the read test. Possible values for this field are pass,
fail, or not run.

* Verify Test — Thisfield displays the results of the verify test. Possible values for this field are
pass, fail, or not run.

Sample Tasks
To display the status of adisk drive:
1. Typestatus disk or status disk drivelocation and press( Enter ) (F3). (The drive-

location is the 7-character disk-drive location identifier — if not entered on the command line, the
default location of the disk drive on the master MFB is assumed.)

Additional Specifications

None.
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ERRORS

Form Description

The pispLAY ERRORS form displays reported DEFINITY AUDIX system errors. Thefirst page of the formis
used to select the types of errorsto be displayed. The second page displays the selected error messages.

Command Restrictions

The activation commands for this form can be executed by users with craft or higher-level login

permissions.

Form Layout

The pispLAY ERRORs form has two pages as shown below.

Thefirst page of the form is used to select which errors are to be displayed in the report.

/AUDIX STATUS: Active alarms: none

t hreshol ds:

none | ogi ns: 1\

[ display errors

Page 1 of 2|

ERROR REPORT

Start Date: _ /__/ Ti me:

Sessi on Nunber:

The foll owing options control which errors will be displayed.

Reporting Resource Type:

Resource Type: Locati on: Code:
Search String:
\ \
enter comrand: display errors
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage| [PrevPage] /

The second page displays the requested error information.
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AUDI X STATUS: Active al arms: none threshol ds: none | ogi ns:

[display errors Page 2 of 2|

ERROR REPORT

Type Type No. Type I nst Source Recorded

Resour ce Loc. Event Code Ses. Reporting Resource Data Dat e/ Ti me Cnt

enter comrand: display errors

\\\ Cancel | [ Refresh] [ Enter | [QearFld] [ Help | [ Choices] [NextPage| [PrevPage] /

Commands

The form-activation command is;

display errors

Field Descriptions

A description of each input field on the first page of the Di spl ay Error s formis provided below.

SELECTION PAGE

the value entered the last time the form was used.

The first time this form is used after a restart or reboot, the fields on the selection page of the
NOTE form are blank. Subsequently, each field on the selection page of the form is populated with

e Start Dat e — Thisfield specifies the beginning date for the error report. Valid entries in this field
are ablank, or adate in the mm/dd/yy format with 1 through 12 for the month, 1 through 31 for the day,
and 0 through 99 for the year. Any year value below 70 is assumed to be the 21st century. If left blank,

al qualifying errors are displayed.
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* Ti me — Thisfield specifies the beginning hour and minute of the given day for the error report. Valid
entries in this field are a blank or an hour-minute pair in the hh:mm format with 0 through 23 for the
hour and 0 through 59 for the minute. The St art Dat e field must have valid entries before this field
can be used.

* Session Nunber — Thisfield specifies a session number for the error report. Only errors reported
during this voice session are displayed. Valid entries in this field are a blank or an integer from 0 to
999. Anentry inthisfieldisoptional.

* Reporting Resource Type — This field specifies the resource type that reported the errors.
Valid entries in this field are any resource type defined in the DEFINITY AUDIX System —
Maintenance, (585-300-110). Anentry inthisfield isoptional.

* Resource Type — This field specifies the resource type for which the error was reported. Valid
entries in this field are any resource type defined in DEFINITY AUDIX System — Maintenance, (585-
300-110). An entry in the Resource Type field is mandatory only if a value is entered in the
Locat i on fied.

e Locati on — Thisfield further specifies the error report by requesting a DEFINITY AUDIX system
location for the fault resource type. A valid entry in thisfield is a 5- to 7-character port address of the
form port-network(2 digits), carrier(1 letter), slot(2 digits), and port(2 digits). For example, 01a0201
specifies aport location as follows: port-network=01, carrier=a, slot=02, and port=01. A board location
consists of only five characters that specify the port-network, the carrier, and the slot. If the first five
characters specify a valid board location, entering digits in the 6th and 7th positions (for a port) will
generate an error message. A port location requires all seven characters. Valid ranges are:

Port-network 0-99
Carrier A-E

Slot 01-24

Port 01-24

If thisfield contains alocation, the Resour ce Type field must contain avalue.

* Code — Thisfield is used to specify a single error code to be displayed in the error report. A valid
entry in thisfield isablank or an integer between 0 and 9999.

e Search String — Thisfield isused to select only those error messages that contain the specified
string. Valid entriesin thisfield are ablank or any alphanumeric string of 50 characters or less.

DISPLAY PAGE

The display page of the form displays the requested error information. This page has display-only
fields; there are no data-entry fields.
For each error the following information is displayed in an 80-character line.

* Resource Type — This field displays the resource type for which the error is reported. Possible
values in this field are any resource type defined in DEFINITY AUDIX System — Maintenance, (585-
300-110). Thefield widthis 10 characters.

* Loc. — Thisfield displays a 7-character |ocation for the resource type.
e Event Type — Thisfield indicates whether the error iSIN-LINE or MP-FAIL. (Seethe DisPLAY EVENTS
form for a brief description of event types.)
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Code — This field displays the error code for this error. Possible values in this field are integers
between 0 and 9999.

Ses. No. — This field displays the session number for the voice session in which this error
occurred. Possible valuesin thisfield are integers between 0 and 999.

Reporting Resource Data, Type — Thisfield displays 10 characters indicating the resource
type that reported the error.

Reporting Resource Data, |nst — Thisfield displays a 1- to 8-digit integer that indicates
the particular instance of the reporting resource type.

Reporting Resource Data, Source — This field displays a 1- to 6-digit number that
identifies the line number of the source code reporting the error.

Dat e Recor ded — Thisfield displays the date (mm/dd/yy) that the error was reported.
Ti me Recor ded — Thisfield displays the time (hh:mm) that the error was reported.

Cnt — Thisfield displays a 1- to 2-digit integer counting the number of consecutive identical error
events. Consecutive identical error events are two occurrences of the same error within one minute of
each other without the occurrence of any other error between them. Consecutive identical errors are
reported as asingle entry in the error log. For example, if the same error occurs every 59 seconds for 5
minutes without any other errors in that time period, these are reported as a single entry and this field
reports a 5. If these error events occurred every 61 seconds, each would be reported as a separate error
and this field would report a 1 for each.

Some errors display a second line containing auxiliary information. The auxiliary line contains the value of
two Auxiliary-Data parameters (Aux Data 1 and Aux Data 2) and up to 50 characters of additional
information about the error.

Sample Tasks

To display reported DEFINITY AUDIX system errors:

1

o o &~ w

Type di spl ay errors and press( Enter ) (F3).

The selection page of the error form appears. To display al errors from the beginning of the error
file, skip to Step 4 without entering values on the selection page.

To select asubset of errorsto be displayed, enter valuesin one or more of the input fields.
Press (F3) to display the selected errors.

Press( NextPage ) (F7) to display the next page, if any.

Press( Cancel ) (F1) to exit the form.
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Additional Specifications

None.
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EVENTS

Form Description

The piseLay EvenTts form displays reported DEFINITY AUDIX system maintenance events.

Command Restrictions

The activation commands for this form can be executed by users with craft or higher-level login
permissions.

Form Layout

The pisrLAY Events form has two pages as shown below. The first page of the form is used to select the
types of eventsto be displayed.

AUDI X STATUS: Active al arns: none thresholds: none | ogi ns: 1\
[di splay events Page 1 of 2|

EVENT REPORT

The foll owing options control which events will be displayed.

Al arnf _ Error? _ Event? _
Start Date: _ /_ [__ Time: __:_
Sessi on Nunber: _ Reporting Resource Type:
Resource Type: Locati on: Code: __

Search String:

enter comrand: display events
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage| [PrevPage] /

The second page displays the sel ected event messages.
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display EVENTS

AUDI X STATUS: Active al arns: none threshol ds: none | ogi ns: 1\
[di splay events Page 2 of 2|

EVENT REPORT

Resour ce Loc. Event Code Ses. Reporting Resource Data Dat e/ Ti me Cnt
Type Type No. Type I nst Source Recorded

enter comrand: display events
\\\ Cancel | [ Refresh] [ Enter | [QearFld] [ Help | [ Choices] [NextPage| [PrevPage] /

Commands

The form-activation command is;

di spl ay events

Field Descriptions

A description of each input field on the first page of the Di spl ay Event s formis provided below.

SELECTION PAGE

The first time this form is used after a restart or reboot, the fields on the selection page of the
NOTE form are blank. Subsequently, each field on the selection page of the form is populated with
the value entered the last time the form was used.

e Al arn®? — This field specifies whether alarm events are to be displayed in the event report. Valid
entriesin thisfield arey (display alarm information) and n (do not display alarm information).

e FError? — This field specifies whether error events are to be displayed in the event report. Valid
entriesin thisfield are'y (display error information) and n (do not display error information).
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e FEvent? — This field specifies whether EVENT-class messages are to be displayed in the event
report. (EVENT-class messages never stimulate maintenance activity; they are used only to report
significant nonservice-affecting events.) Valid entries in this field are y (display EVENT-class
messages) and n (do not display EVENT-class messages).

e Start Dat e — Thisfield specifies the beginning date for the event report. Valid entriesin this field
are ablank, or a date in the mmydd/yy format with 1 through 12 for the month, 1 through 31 for the day,
and 0 through 99 for the year. Any year value below 70 is assumed to be the 21st century. If left blank,
events from the beginning of the event file are displayed.

* Ti me — Thisfield specifies the beginning hour and minute of the given day for the alarm report. Valid
entries in this field are a blank or an hour-minute pair in the hh:mm format with O through 23 for the
hour and 0 through 59 for the minute. The St art Dat e field must have valid entries before this field
can be used.

* Session Number — This field specifies a session number for non-alarm event types in the event
report. Only events reported during this voice session are displayed. Valid entries in this field are a
blank or an integer from 0to 999. An entry inthisfield is optional.

* Reporting Resource Type — This field specifies the resource type that reported the events.
Valid entries in this field are any resource type defined in the DEFINITY AUDIX System —
Maintenance, (585-300-110). Anentry inthisfield isoptional.

* Resource Type — This field specifies the resource type for which the event was reported. Valid
entries in this field are any resource type defined in DEFINITY AUDIX System — Maintenance, (585-
300-110). An entry in the Resource Type field is mandatory only if a value is entered in the
Locat i on field.

* Locati on — Thisfield further specifies the event report by requesting a DEFINITY AUDIX system
location for the fault resource type. A valid entry in thisfield is a 5- to 7-character port address of the
form port-network(2 digits), carrier(1 letter), slot(2 digits), and port(2 digits). For example, 01a0201
specifies aport location as follows: port-network=01, carrier=a, slot=02, and port=01. A board location
consists of only five characters that specify the port-network, the carrier, and the slot. If the first five
characters specify a valid board location, entering digits in the 6th and 7th positions (for a port) will
generate an error message. A port location requires all seven characters. Valid ranges are:

Port-network 0-99
Carrier A-E

Slot 01-24

Port 01-24

If thisfield contains alocation, the Resour ce Type field must contain avalue.

* Code — This field is used to specify a single error/alarm code to be displayed in the event report.
Error and alarm codes are not unique across resource types. A valid entry in this field is a blank or an
integer between 0 and 9999.

e Search String— Thisfield isused to select only those event messages that contain the specified
string. Valid entries in this field are a blank or any alphanumeric string of 50 characters or less. This
field is not applicable for alarm information.
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DISPLAY PAGE

The second page of the form displays the requested event information. This page has display-only
fields; there are no data-entry fields.

For each event the following information is displayed in an 80-character line.

* Resource Type — This field displays the resource type for which the event is reported. Possible
values in this field are any resource type defined in DEFINITY AUDIX System — Maintenance, (585-
300-110). Thefield widthis 10 characters.

* Loc. — Thisfield displaysa5- to 7-character location for the resource type.

* Event Type — This field indicates the type of error or alarm event. The Event Types and their
meanings are listed below.

Event Type E M eaning

IN_LINE OThis message classis used to report an error that
may reguire some action.

MP_FAIL UAn error involving the failure of a maintenance
0 procedure (MP) for the given resource.

EVENT UA general non-service affecting event. (This
[jcategory isused by product development.)

ALARM EA resource is alarmed.
RES MNT EMaintenance has resolved an alarm.
RES RST [JAn aarm has been resolved by a system restart.

O .
RES REM [jAn darm has been resolved by removing the
Cgiven resource.

* Code — Thisfield displays an error/fault code. Possible values are integers between 0 and 9999.

* Ses. No. — Thisfidd displays the number of the voice session during which an error was reported.
Possible valuesin thisfield are integers between 0 and 999. Thisfield is not used for alarm events.

* Reporting Resource Data, Type — For error events, this field displays 10 characters
indicating the resource type that reported the error. For alarm events, this field displays the alarm
severity. Possiblevaluesare MAJ, MIN, and WRN.

* Reporting Resource Data, |nst — For error events, thisfield displays a1- to 8-digit integer
that indicates the particular instance of the reporting resource type. This field is not used for alarm
events.

* Reporting Resource Data, Source — For eror events, this field displays a 1- to 6-digit
number that identifies the line number of the source code reporting the error. This field is not used for
alarm events.

* Dat e Recorded — Thisfield displaysthe date (mm/dd/yy) that the event was reported.
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* Ti me Recorded — Thisfield displays the time (hh:mm) that the event was reported.

* Cnt — For error events, this field displays a 1- to 2-digit integer counting the number of consecutive
identical error events. Consecutive identical error events are two occurrences of the same error within
one minute of each other without the occurrence of any other error between them. Consecutive
identical errors are reported as a single entry in the error log. For example, if the same error occurs
every 59 seconds for 5 minutes without any other errors in that time period, these are reported as a
single entry and this field reports a 5. However, if these error events occurred every 61 seconds, or if
they were different in any way, each would be reported as a separate error and this field would report a
1for each. Thisfield isnot used for alarm events.

Some errors display a second line containing auxiliary information, including two 10-digit Auxiliary-Data
parameters and up to 50 characters of additional information about the error.

Sample Tasks

To display reported DEFINITY AUDIX system events:

1. Typedi spl ay events and press( Enter ) (F3).

2. The selection page of the event form appears. To display al events from the beginning of the event
file, skip to Step 4 without entering values on the selection page.

To select asubset of eventsto be displayed, enter values in one or more of the input fields.
Press (F3) to display the selected events.

Press( NextPage ) (F7) to display the next page, if any.

Press( Cancel ) (F1) to exit the form.

o o &~ w

Additional Specifications

None.
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list EXTENSIONS

Form Description

The List exTEnsions form displays the extensions of local subscribers. The list is in numerical order of
extension number starting with either the numerically-lowest extension number or the extension specified in
the command line.

Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login
permissions.

Form Layout

The LisT ExTENSIONS form is shown below.

/AUDI X STATUS: Active al arns: none thresholds: none | ogi ns: 1\
[list extensions Page 1 of 1]

LI ST EXTENSI ON

Ext ensi on Name

enter command: |ist extensions
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage| [PrevPage] /
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Commands

The form-activation commands are:

| i st extensions
or
[ i st extensi ons extension

where extension is the extension number that the list will begin with.

Field Descriptions

Thisis adisplay-only form. There are no data-entry fields. A description of each display field is provided
below.

* Ext ensi on — This field displays the extension numbers of the local subscribers. A valid entry in
this field is a 1- to 10-digit extension number. The list begins with the extension specified in the
command line, or with the numerically-lowest extension number if an extension is not specified on the
command line.

* Name — Thisfield displays the names associated with the listed extensions. A valid entry in thisfield
isfrom 1 to 29 alphabetic characters.

Sample Tasks

To display alist of extensions and names of local subscribers:

1. Typelist extensions tolist al subscribers in numerical order of extension, or | i st
ext ensi ons extension for a partial list of subscribers starting with extension, and press( Enter )
(F3).

2. Press( NextPage ) (F7) to view the next page of theligt, if any.
3. Press( Cancel ) (F1) to exit the form.

Additional Specifications

None.
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FRAGMENT

Form Description

The FragMmenT form isused to display or remove afragment.

Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login
permissions.

Form Layout

The FragMENT form is shown below.

/AUDI X STATUS: Active al arns: none thresholds: none logins: 1
[ display fragnent Page 1 of 1 |

Announcenent Set : ..............
Fragnent Id : .....

Voice Timestamp @ ................

enter comrand: display fragment fragment-identifier [ announcement-set-name]
\\\ Cancel | [ Refresh] [ Enter | [QearFld] [ Help | [ Choices] [NextPage| [PrevPage] /
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Commands

The form-activation commands are:

di spl ay fragnent fragment-identifier
di spl ay fragnent fragment-identifier annc-set-name
remove fragnent fragment-identifier
renove fragment fragment-identifier annc-set-name

The fragment-identifier must specify an existing fragment. If the optional announcement set name is
entered it must be the name of a valid announcement set; if no announcement set name is entered an
administrative announcement set must be defined.

Field Descriptions

Thisis adisplay-only form. There are no data-entry fields. A description of each display field is provided
below.

* Announcenent Set — This field shows the name of the announcement set of the fragment
displayed. The administrative announcement set is used if the name of an announcement set was not
entered on the command line.

* Fragnment | d— Thisfield showsthe fragment-identifier entered on the command line.

* Voi ce Ti nest anp — Thisfield shows the timestamp of the last time the fragment was modified.

Sample Tasks

To display afragment:

1. Typedi spl ay fragnent fragment-identifier and press( Enter ) (F3).

Optionally, you can specify an announcement set by typing di spl ay fragment fragment-
identifier annc-set-name

2. The announcement set name, fragment id, and timestamp of the last modification of the fragment are
displayed.

DEFINITY AUDIX System — Forms Reference, April 1993



3-76 display/remove FRAGMENT

To remove afragment:

1. Typerenove fragnent fragment-identifier and press( Enter ) (F3).

Optionally, you can specify an announcement set by typing renove fragnent fragment-
identifier annc-set-name

2. The announcement set name, fragment id, and timestamp of the last modification of the fragment are
displayed.

3. Press( Enter ) (F3) to remove the fragment or (F1) to abort the operation.

Additional Specifications

None.
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copy FRAGMENT

Form Description
The copy FrRagMENT form is used to copy afragment, generally from one announcement set to another.

Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login
permissions.

Form Layout

The copy FRAGMENT form is shown below.

/AUDI X STATUS: Active al arns: none thresholds: none | ogi ns: 1\
[ copy fragnent Page 1 of 1]

COPY FRAGVENT
From Announcenent Set : Fragnent :

To Announcenent Set: Fragnent :

enter comrand: copy fragment
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage| [PrevPage] /
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Commands

The form activation command is:

copy fragment

Field Descriptions

A description of each field is provided below.

* From Announcenent Set — Thisfield specifies the name of the announcement set from which
the fragment is copied. Valid entries in this field are valid announcement set names (see the
[annc- set s form),| This is a mandatory input field. Entries in this field are validated when a form
operation isinvoked.

* Fragnent (From) — Thisfield identifies the fragment to be copied. Valid entries in this field are
valid fragment identifiers from f1 to f5000. This is a mandatory input field. Entries in this field are
validated when aform operation is invoked.

* To Announcenent Set — Thisfield specifies the name of the announcement set into which the
fragment is copied. Valid entries in this field are valid announcement set names (see the
[annc-set s form).| The default value is the Fr om announcement set. Entries in this field are
validated when aform operation is invoked.

* Fragnent (To) — Thisfield identifies the destination fragment. Valid entriesin this field are valid
fragment identifiers from f1 to f5000. Thisisamandatory input field. Entriesin thisfield are validated
when aform operation is invoked.

Sample Tasks

To copy afragment:

1. Type copy fragment and press( Enter )(F3).

2. Type the name of the announcement set from which the fragment is to be copied in the From
Announcenent Set field.

3. Movethe cursor to the (from) Fr agnent field and type the fragment identifier for the fragment to
be copied.

4. Repeat steps 2 and 3 to specify the destination announcement set and fragment.
5. Press (F3) to invoke the form operation.
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Additional Specifications

When copying fragments, an administrative announcement set must be selected on the system
par aneters features form.
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HELP

Form Description

The neLp form describes the kinds of help that are available with the DEFINITY AUDIX system
administration and maintenance procedures.

Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login
permissions.

Form Layout

The HeLp form has two pages as shown below.

/AUDI X STATUS: Active al arns: none thresholds: none logins: 1

[hel p Page 1 of 2|
AUDI X COWAND LI NE HELP

AUDI X provides two kinds of context dependent command |ine hel p using the
[Hel p] and [ Choi ces] screen |abel ed keys:

[ Hel p] or the "hel p" comrand displays this screen, describing what kinds of
hel p are available for AUDI X admini stration and mai ntenance.

[ Choi ces] Displays a nmenu of keywords or paraneters that may be entered at
the current cursor position on the conmand line. Menu itens nmay be
sel ected with the arrow keys, tab/backtab, or by typing initial
characters of any item and pressing the [Choi ces] key again when the
desired itemis narked.

Press [ NextPage] for information about help available within formns.

enter comrand: hel p
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage| [PrevPage] /
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/AUDI X STATUS: Active al arms: none threshol ds: none

| ogi ns: 1\

[hel p

Page 2 of 2|

AUDI X FORM HELP

[ Choi ces] screen | abel ed keys:

itens may be selected with the arrow keys, tab/backtab,

when the desired itemis marked.

initial characters of any item and pressing the [Choices]

AUDI X provides two kinds of context dependent form help using the [Help] and

[ Hel p] Di spl ays one or nore pages of help for the formthat is displayed.

[ Choi ces] Displays help for the data field in which the cursor resides. \Were
appropriate, this is a menu of legal values for the field. Menu

or by typing

key again

Press [PrevPage] for information about hel p available on the command |ine.

enter comrand: hel p

\\\ Cancel | [ Refresh] [ Enter | [QearFld] [ Help | [ Choices] [NextPage| [PrevPage] /

Commands

The form-activation command is;

hel p

Field Descriptions

Thisisadisplay-only form. There are no data-entry fields.

Sample Tasks

To display DEFINITY AUDIX system command-line and form help information:
1

a M w D

Type hel p and press( Enter ) (F3).

Thefirst page of the form displays command-line help information.
Press( NextPage ) (F7) to view the form help information.

Press( PrevPage ) (F8) to go back to the form help information.
Press( Cancel ) (F1) to exit the form.
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Additional Specifications

None.
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MACHINE

Form Description

The macHINE form is used to change or display the local DEFINITY AUDIX machine, or to add, change,
display, or remove aremote DEFINITY AUDIX machine for AMIS networking.

Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login
permissions. The remove and add versions of this form can be activated only if the AMIS analog
networking feature has been activated on the sysTEM-PARAMETERS cuSTOMER-OPTIONS form by AT&T
personnel.

Form Layout

The macHINE form has two pages as shown below.

/AUDI X STATUS: Active al arns: none thresholds: none logins: 1
[change machi ne Page 1 of 2|

MACHI NE PROFI LE

Machi ne Nane: Machi ne Type: Location:.......
Voi ced Nanme? _ Ext ensi on Length: _
Voice ID: . Default Community: _

ADDRESS RANGES
Prefix Start Ext. End Ext. War ni ngs

QN RWNE

=

enter command: change machi ne [ machine-name]
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage] [PrevPage] /
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The second page of the macHINE form is enabled if the value of the Machi ne Type field, on the first
page of the form, is amisap, amisac, or calld. The second page is not enabled if the Machi ne Type
is audix. (SeethelMachi ne Type|description in the[Field Descriptiongsection.)

/AUDI X STATUS: Active al arns: none thresholds: none | ogi ns: 1\
[change machi ne Page 2 of 2|

MACHI NE PROFI LE
NETWORK CONNECTI ON PARAMETERS

Dial String:

Send to Non- Admi ni stered Recipients? _

Message Transmi ssion Schedul e (hh: )

1. start: _ @ end: o
2. start: __:__ end: _
3. start: __:__ end: _ :_

enter command: change machi ne [ machine-name]
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage| [PrevPage] /

Commands

The form-activation commands are:
change machi ne
change machi ne machine-name

di spl ay machi ne
di spl ay machi ne machine-name

add nachi ne machine-name

renove machi ne machine-name
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Field Descriptions

A description of each field is provided below.

PAGE 1

Machi ne Name — This field displays the name of the machine being administered on this form.
Valid entriesin thisfield are 1- to 10-alphanumeric characters specifying a machine name that is not the
same as another administered machine name. The default value is the name entered in the command
ling, if any, or the name of the local machine when the form is activated by the change or display
commands.

Machi ne Type — Thisfield indicates the type of machine being administered. Valid entriesin this
field are:

audix For thelocal DEFINITY AUDIX machine
amisap For an AMIS analog preadministered machine
amisac For an AMIS analog with casua addressing
calld  For call-delivery (message-delivery) machines

Locati on — This field specifies whether thisis a local or remote machine. This is a display-only
field.

Voi ced Nane? — This field indicates whether a voiced name for this machine is recorded. Valid
entries in this field are y (voiced name for the machine has been recorded), or n (hame not recorded or
used to delete the voiced name and not use it). The default valueisn . Thisfield is automatically set to
y when a user with announcement permission records a name for this machine. This field cannot be
changed from n toy using this form.

Ext ensi on Length — This field specifies the length for extensions on this machine. If the
machine type is audix, this is the number of digits in the extensions of the associated switch. If the
machine type is on amisac, thisis the number of digits in the extensions for the remote AMIS machine.
If the machine type is calld, this is the number of digits in the recipient’s telephone number. A valid
entry inthisfield is an integer from 3 to 10. Thisisamandatory input field.

Voi ce | d— Thisfield displaysthe voice id fragment number for this machine. The voiceid is used
when recording amachine’ sname. Thisisadisplay-only field.

Default Comunity — This field specifies the default community number to be used for the
sending restrictions feature. For messages received from this machine without the originator’'s
community number, the default community number is used. A valid entry in this field is an integer
from 1to 15. The default valueis1.

Address Ranges - Prefix — Thisfield specifies the prefix digits for the ranges of telephone
numbers for subscribers on this machine. The prefix can be used to distinguish between machines that
have overlapping extension ranges. Valid entriesin thisfield are from 0 to 21 a phanumeric characters.
Thetotal length of the prefix and extensions cannot exceed 24 characters.

Address Ranges - Start Ext. — Thisfield specifies the starting extensions for the ranges of
telephone numbers for subscribers on this machine. A valid entry in thisfield is a 3- to 10-digit integer.
The number of extension digits must be the same as defined for the extension length for this machine.
Thetotal length of the prefix and extensions cannot exceed 24 characters.
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Address Ranges - End Ext. — This field specifies the ending extensions for the ranges of
telephone numbers for subscribers on this machine. A valid entry in thisfield is a 3- to 10-digit integer.
The number of extension digits must be the same as defined for the extension length for this machine.
Thetotal length of the prefix and extensions cannot exceed 24 characters.

Address Ranges - Warnings — This field provides a warning to the user when a specified
address range overlaps with another range. Thisisadisplay-only field.

PAGE 2
(This pageis not enabled if the Machi ne Type isaudix.)

Dial String — This field specifies the string of digits that will be used when the DEFINITY
AUDIX system dials the remote machine to establish a call for networking. Valid entriesin this field
are from 0 to 29 characters consisting of digits, " P", and/or " Pn", including the quotes. The n is a
number from 1 to 9 indicating the number of seconds to pause. "P" is equivaent to "P1". For
machine type amisap this is a mandatory input field; the value is the telephone number of the remote
machine. For machine types amisac and calld an entry in this field is optional; if avaueis entered it
specifies the trunk access code of the switch and will be prepended to the telephone number of the
remote system that is entered by the message originator. Entriesin thisfield are validated when leaving
the field. For AMIS casual or message delivery machines, the total number of digits for this field plus
the extension length must be no more than 29.

Send to Non-Adm nistered Recipients? — This field specifies whether or not the
DEFINITY AUDIX system will attempt to deliver messages to non-administered remote recipients.
Valid entries in this field are y (messages can be sent to non-administered recipients) and n (messages
cannot be sent to non-administered recipients). The defaultisy.

Message Transm ssion Schedule - Start (hour) — This field specifies the starting
hour for a period in which messages may be transmitted to the remote machine. A valid entry in this
field isaninteger from 0 to 23. The default value is 00.

Message Transni ssion Schedule - Start (minute) — Thisfield specifiesthe starting
minute for a period in which messages may be transmitted to the remote machine. A valid entry in this
field isaninteger from 0 to 59. The default valueis 00.

Message Transmi ssion Schedule - End (hour) — Thisfield specifies the ending hour
for a period in which messages may be transmitted to the remote machine. A valid entry in thisfield is
an integer from 0 to 23. The default valueis 23.

Message Transmi ssion Schedule - End (minute) — This field specifies the ending
minute for a period in which messages may be transmitted to the remote machine. A valid entry in this
field isaninteger from 0to 59. The default valueis 59.

Sample Tasks

To add aremote machine for AMIS networking:

1

Type add machi ne or add machi ne machine-name and press( Enter )(F3).

If the machine name was not entered on the command line, enter a machine name in the Machi ne
Nane field.

Move the cursor to the Machi ne Type field and enter the machine type for your machine.
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9.

Move the cursor to the Ext ensi on Lengt h field and enter the extension length administered for
your machine.

If you want other than the default value for the Def aul t Cormmuni t y, move the cursor to that
field and type the new value.

Move the cursor to the Addr ess Ranges field and enter values for the Pref i x, Start Ext.,
and End Ext . fields.

When all of the address ranges have been entered, press (F7) to move to the next data-
entry page.

Movethe cursor totheDi al St ri ng field and type the dia string.

Move the cursor to the Message Transni ssion Schedul e field and enter the starting hour
and minute and the ending hour and minute for up to three transmission sessions.

Press( Enter )(F3) to invoke the form operation.

To display, change, or remove a machine:

1

2.
3.

Type display machi ne [machinename] or change nachi ne machine-name or
remove machi ne machine-name and press( Enter )(F3).

For the display command, if the machine name was not entered on the command line enter a machine
nameinthe Machi ne Nane field.

Move the cursor to each data-entry field and type the desired value as prompted.

When finished with the data entry, press( Enter ) (F3) to invoke the changes or (F1) to exit
the form without making the changes.

Additional Specifications

Theadd and r enbve commands cannot be used for thelocal DEFINITY AUDIX machine.

The DEFINITY AUDIX machine specified in the add command cannot be a machine that is currently
defined. The DEFINITY AUDIX machine specified in the r emove command must be a machine that is
currently defined.
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list MACHINES

Form Description

The wuist mAacHINEs form is used with DEFINITY AUDIX network administration to display an
aphabetically-arranged list of the names, types, and associated voice IDs of al DEFINITY AUDIX
network machines known to the local machine. The list starts with either the first item in the list or the

name specified in the command line.

Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login

permissions.

Form Layout

The List mAcHINES form is shown below.

/AUDI X STATUS: Active al arns: none thresholds: none logins: 1
[list machine Page 1 of 1]
LI ST MACHI NE
Machi ne Machi ne Type  Voice ID
\ \
enter command: |ist machine [ machinename]
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage| [PrevPage] /
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Commands

The form-activation command is;

| i st machi nes
i st nmachi nes machine-name

where machine-nameis a 1- to 10-character name that identifies the remote machine with which to start the
list.

Field Descriptions

Thisisadisplay-only form. There are no data-entry fields. A description of each field is provided below.
* Machi ne Name — Thisfield displays the name of the remote machine.

* Machi ne Type — This field displays the type of the remote machine. Possible values are audix,
amisap, amisac, and calld.

* Voi ce | D— Thisfield displaysthe voice ID associated with the listed machine.
Sample Tasks
To display alist of known DEFINITY AUDIX network machines:
1. Typelist machines or |ist nachines machinename and press (Enter ) (F3). If

machine-name is entered, the list begins with that machine and contains al (alphabeticaly)
subsequent machine names.

2. Press( NextPage ) (F7) to view the next page, if any.

Additional Specifications

None.
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audit MAILBOXES

Form Description

The aupiT maILBoxEs form initiates a demand audit on each subscriber’s mailbox and displays the results of
the audit.

Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login
permissions.

Form Layout

The aupiT MAILBOXES form is shown bel ow.

AUDI X STATUS: Active al arns: none thresholds: none | ogi ns: 1\
[audi t mai | boxes Page 1 of 1]
AUDI T RESULTS Date: ........ .....
Audi t Nane Resul t
Audi t MBOXes e
Audi t MBOX e

enter command: audit nail boxes
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage| [PrevPage] /

Commands

The form-activation command is;
audit mail boxes
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Field Descriptions

Thisis adisplay-only form. There are no data-entry fields. A description of each display field is provided

below.

* Dat e — Thisfield displays the date that the audit was requested.

* Ti me — Thisfield displays the time that the audit was requested.

e Audit Nane — Thisfield displays the name of the audit being run.

* Result — Thisfield displays a 1-character code that indicates the last result of the named audit, and
up to 20 characters of text of additional audit-result information. The following table describes the

result codes.

Code

U M eaning

blank

>TMTUTXD

Sample Tasks

EAudit has not been executed
OAudit is running

OLast audit passed

UL ast audit failed

BLast audit aborted

To perform ademand audit on subscribers’ mailboxes:

1. Typeaudit mail boxes and press( Enter ) (F3).
2. Press( Enter ) (F3) to execute the audit or press( Cancel ) (F1) to exit the form without executing the

audit.

3. The audit name and Result Code R, indicating that the audit is running, are displayed on the
screen. You can wait for the audit to finish or you can take one of the following steps:

a  Whilethe audit is running, press( Cancel ) (F1) to abort the audit and exit the form.

b.  While the audit is running, press( Enter ) (F3) to put the audit in background mode and return
to the command line. Type status audit to reconnect to the form.

Additional Specifications

An audit may take several minutes to run. While an audit is running and the audit form is active, pressing
(F1) aborts the audit and pressing (F3) makes the audit a background process. While the
audit is running in the background you can activate other (non-audit) forms or you can reactivate the audit

form by typing status audit.
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If the audit fails, the take following steps (in the order shown) to correct the problem:
1. Resolve any active alarms and rerun the audit.
2. If the audit fails again, contact the TSC.

3. If the TSC is unavailable and the system is not providing service, restart the system using the system
ResTART form and try the audit again. If data files are missing the restart will rebuild them, or the
system will request a generic restore if files needed by the audit do not exist. Rerun the audit when
the restart has compl eted.
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audit MAILING-LISTS

Form Description

The aupiT MAILING-LIsTs form initiates a demand audit on each subscriber’s mailing lists and displays the
results of the audit.

Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login
permissions.

Form Layout

The aupIT MAILING-LISTS form is shown below.

/AUDl X STATUS: Active al arns: none thresholds: none | ogi ns: 1\
[audit mailing-lists Page 1 of 1]
AUDI T RESULTS Date: ........ .....
Audi t Nane Resul t

Audit Mail Lists e
Audit Delivery Data A

enter command: audit mailing-lists
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage| [PrevPage] /

Commands

The form-activation command is;
audit mailing-lists
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Field Descriptions

Thisis adisplay-only form. There are no data-entry fields. A description of each display field is provided
below.

* Dat e — Thisfield displays the date that the audit was requested.
* Ti me — Thisfield displays the time that the audit was requested.
e Audit Nane — Thisfield displays the name of the audit being run.

* Result — Thisfield displays a 1-character code that indicates the last result of the named audit, and
up to 20 characters of text of additional audit-result information. The following table describes the
result codes.

Code E Meaning
blank Audit has not been executed
R QAudit isrunning
P OLast audit passed
F UlLast audit failed
A BlLast audit aborted

Sample Tasks

To perform ademand audit on subscriber mailing-lists:

1. Typeaudit mailing-1ists andpress(enter ) (F3).

2. Press( Enter ) (F3) to execute the audit or press (F1) to exit the form without executing the
audit.

3. The audit name and Result Code R, indicating that the audit is running, are displayed on the
screen. You can wait for the audit to finish or you can take one of the following steps:

a  Whilethe audit is running, press( Cancel ) (F1) to abort the audit and exit the form.

b.  While the audit is running, press( Enter ) (F3) to put the audit in background mode and return
to the command line. Type status audit to reconnect to the form.

Additional Specifications

An audit may take several minutes to run. While an audit is running and the audit form is active, pressing

(F1) aborts the audit, and pressing (F3) makes the audit a background process. While
the audit is running in the background you can activate other (non-audit) forms or you can reactivate the

audit form by typing status audit.
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If the audit fails, the take following steps (in the order shown) to correct the problem:
1. Resolve any active alarms and rerun the audit.
2. If the audit fails again, contact the TSC.

3. If the system is not providing service and the TSC cannot help you immediately, you can restart the
system using the svstem Reeoot form and then try the audit again. If datafiles are missing the restart
will rebuild them, or the system will request a generic restore if files needed by the audit do not exist.
Rerun the audit when the restart has completed.
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audit MAINTENANCE-LOGS

Form Description

The AupiT MAINTENANCE-LOGS form initiates a demand audit on the maintenance logs and displays the results
of the audit.

Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login
permissions.

Form Layout

The AuDIT MAINTENANCE-LOGS form is shown bel ow.

AUDI X STATUS: Active al arns: none thresholds: none | ogi ns: 1\
[audi t mai nt enance- 1 ogs Page 1 of 1]
AUDI T RESULTS Date: ........ .....
Audi t Nane Resul t
Audi t Logs e

enter comrand: audit maintenance-| ogs
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage| [PrevPage] /

Commands

The form-activation command is:
audi t mai nt enance-1| ogs
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Field Descriptions

Thisis adisplay-only form. There are no data-entry fields. A description of each display field is provided

below.

* Dat e — Thisfield displays the date that the audit was requested.

* Ti me — Thisfield displays the time that the audit was requested.

e Audit Nane — Thisfield displays the name of the audit being run.

* Result — Thisfield displays a 1-character code that indicates the last result of the named audit, and
up to 20 characters of text of additional audit-result information. The following table describes the

result codes.

Code

E M eaning

blank

>TMTUTD

Sample Tasks

EAudit has not been executed
pAudit is running

OLast audit passed

UL ast audit failed

HLast audit aborted

To perform ademand audit on the maintenance logs:

1. Typeaudit mai ntenance-| ogs and press( enter ) (F3).
2. Press( Enter ) (F3) to execute the audit or press( Cancel ) (F1) to exit the form without executing the

audit.

3. The audit name and Result Code R, indicating that the audit is running, are displayed on the
screen. You can wait for the audit to finish or you can take one of the following steps:

a  Whilethe audit is running, press( Cancel ) (F1) to abort the audit and exit the form.

b.  While the audit is running, press( Enter ) (F3) to put the audit in background mode and return
to the command line. Type status audit to reconnect to the form.

Additional Specifications

An audit may take several minutes to run. While an audit is running and the audit form is active, pressing

(F1) aborts the audit, and pressing (F3) makes the audit a background process. While
the audit is running in the background you can activate other (non-audit) forms or you can reactivate the

audit form by typing status audit.
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If the audit fails, the take following steps (in the order shown) to correct the problem:
1. Resolve any active alarms and rerun the audit.
2. If the audit fails again, contact the TSC.

3. If the system is not providing service and the TSC cannot help you immediately, you can restart the
system using the svstem Reeoot form and then try the audit again. If datafiles are missing the restart
will rebuild them, or the system will request a generic restore if files needed by the audit do not exist.
Rerun the audit when the restart has completed.
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MEASUREMENTS COMMUNITY DAY

Form Description

The communiTy DaILY TRAFFic form is part of the DEFINITY AUDIX Traffic collection system. The
purpose of the form is to report daily measurements of voice mail messages sent and received by each
community. The form shows the total number of messages sent and received by each community and the
number of messages that were not sent or received by each community due to sending restrictions during
any day in the 32-day period including the current date.

Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login
permissions.

Form Layout

The communiTy DALY TRAFFIC form is shown below.

/AUDIX STATUS: Active al arns: none thresholds: none | ogi ns: 1\
[ list nmeasurenents community day Page 1 of 1]
COVMUNI TY DAILY TRAFFI C
Date : ........ Ending Tine : .....
Nunber of Voice Mail Messages
Community | D Sent by Recei ved by Not Sent by Not Recei ved by
1 s e e
2o e e
25
4 L e e
5 Lo s s
6 e e
7225
8 o o e
L5
10 oo e e
11 oo s e
12 o e e
13 oo e e
14 oo s e
15 oo e e
\ \
enter command: |ist neasurenents conmmunity day [ mm/ddlyy]
\\\ Cancel | [ Refresh] [ Enter | [QearFld] [ Help | [ Choices] [NextPage| [PrevPage] /
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Commands

The form-activation commands areis;

list measurenents comunity day

list nmeasurenents comunity day mm/ddlyy

The mmydd/yy is the starting date for the report. If a date (earlier than the current date) is entered the report
displays one page of traffic information for each day from the start date to the current date. If no date is
entered, one page of traffic information is displayed.

Field Descriptions

Thisis adisplay-only form. There are no data-entry fields. A description of each display field is provided
below.

Dat e — This field displays the starting date for the traffic report. This is the date entered on the
command line, or the current date if no date was entered.

Endi ng Ti me — Thisfield displays the time at which collecting ended on the current date.

Sent by — This field displays the total humber of messages sent by each community during the
reporting period.

Recei ved by — This field displays the total nhumber of messages received by each community
during the reporting period.

Not Sent by — This field displays total number of messages that were addressed from each
community but failed due to sending restrictions during the reporting period.

Not Recei ved by — Thisfield displaysthe total number of messages addressed to members of the
indicated community (by members of another community) during the reporting period but not received
due to sending restrictions.

Sample Tasks

To display daily measurements of voice mail messages:

1

Type list rmeasurenents comunity day or list neasurenents
communi ty day mm/ddlyy and press( Enter ) (F3). The report starts with the current date or
with the date specified.

Press (F7) to view the next page of the report, if any.
Press (F1) to exit the report before viewing the last page.
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Additional Specifications

None.
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MEASUREMENTS COMMUNITY HOUR

Form Description

The communiTy HOURLY TRAFFIC form is part of the DEFINITY AUDIX Traffic collection system. The
purpose of this form is to report daily measurements of voice mail messages sent and received by each
community. The form shows the total number of messages sent and received by each community and the
number of messages that were not sent or received by each community due to sending restrictions during
any hour in the 192-hour (8-day) period including the current hour.

Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login permission.

Form Layout

The commuNITY HOURLY TRAFFIC form is shown below.

/AUDIX STATUS: Active al arns: none thresholds: none | ogi ns: 1\
[ list measurements community hour Page 1 of 1]
COMMUNI TY HOURLY TRAFFI C
Date : ........ Hour : .. Ending Tine : .....
Nunber of Voice Mail Messages
Community | D Sent by Recei ved by Not Sent by Not Recei ved by
1 s Lo e
2L L e
3 s s e
4 L e e
5 Lo s e
6 Lo e
T oo s s
8 Lo Lo e
O
10 oo Lo s
11 L s e
12 Loooooo Lo s
13 L s e
14 Lo Lo s
15 Lo s e
\ \
enter conmmand: |ist nmeasurements community hour [ mnvddyy hh]
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage| [PrevPage] /
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Commands

The form-activation commands are:

list measurenents comunity hour
list measurenments comunity hour mm/ddlyy
list measurenents comunity hour mm/dd/yy hh

where mmvdd/yy is the starting date and hh is the starting hour (24-hr clock) to be reported. If no hour is
entered, the report starts with the first hour of the date specified. A date specification must precede an hour
specification. If no date is entered, the current hour of the current date is used. The report displays one
page of traffic information for each hour.

Field Descriptions

Thisis adisplay-only form. There are no data-entry fields. A description of each display field is provided
below.

Dat e — This field displays the starting date for the traffic report. This is the date entered on the
command line, or the current date if no date was entered.

Hour — Thisfield displays the hour for which the measurements are reported in the traffic report. The
default value is the current hour.

Endi ng Ti me — Thisfield displays the time at which collecting ended on the specified hour.

Sent by — This field displays the total humber of messages sent by each community during the
reporting period.

Recei ved by — This field displays the total humber of messages received by each community
during the reporting period.

Not Sent by — This field displays total number of messages that were addressed from each
community but failed due to sending restrictions during the reporting period.

Not Recei ved by — Thisfield displaysthe total number of messages addressed to members of the
indicated community (by members of another community) during the reporting period but not received
due to sending restrictions.

Sample Tasks

To display hourly measurements of voice mail messages:

1

Type list rmeasurenents community hour or list neasurenents
communi ty hour mm/ddlyy hh and press( Enter ) (F3). The report with the current date and
hour or with the date and hour specified on the command line.

Press (F7) to view the next page of information, if any.
Press( Cancel ) (F1) to exit the form.
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Additional Specifications

None.
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MEASUREMENTS FEATURE DAY

Form Description

The FeaTure DAILY TRAFFIC form reports traffic information on a feature-by-feature basis, one day at atime
for up to 32 days. Features are divided into call-answer features and voice-mail features.

Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login
permissions.

Form Layout

The FeaTure DAILY TRAFFIC form two pages as shown below.

/AUDI X STATUS: Active al arns: none thresholds: none | ogi ns: 1\
[ list measurenments feature day Page 1 of 2|

FEATURE DAI LY TRAFFIC
Date : ........ Ending Time : .....

Maxi mum Average Ports in Use: .....

SUBSCRI BERS
Local : ...... Renote: ........ Non Admini stered Renote: ........
VO CE MAI L
Successful Logins, External: ........ Internal: ........
Fai | ed Logi ns, External : ........ Internal: ........

Sessi on Usage (Seconds) e

CALL ANSVER
Conpl eted Cal | s, External : ........ Internal: ........
Abandoned Cal | s, External : ........ Internal: ........

Sessi on Usage (Seconds) N

enter command: |ist nmeasurenents feature day [ mnvddlyy]
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage] [PrevPage] /
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/AUDI X STATUS: Active al arns: none threshol ds: none | ogi ns: 1\
[list nmeasurenents feature day Page 2 of 2|
FEATURE DAI LY TRAFFI C
Date : ........ Ending Tine : .....
VO CE MAI L
Total Messages, Sent: .......... current: ...
Broadcast Messages, Sent: .......... Current: ........... ... ...
Log-in Announcenents, Sent: .......... Current: ....... ...,
Priority Messages, Sent: .......... Current: ...
Private Messages, Sent: .......... Current: .......... .. ... ..
Avg. Storage Time: ........ Avg. Connect Time: ......
CALL ANSVEER
Total Messages, Sent: .......... Current: ... ..
Avg. Storage Time: ........ Avg. Connect Tine: ......
\ \
enter command: |ist neasurenents feature day [mnvddlyy]
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage] [PrevPage] /
Commands

The form-activation command is;

list measurenents feature day
or
list measurenents feature day mm/ddlyy
The mm/dd/yy is the starting date for the report. If a date (earlier than the current date) is entered the report

displays two pages of traffic information for each day from the start date to the current date. If no date is
entered, two pages of traffic information for the current date are displayed.

Field Descriptions

Thisis adisplay-only form. There are no data-entry fields. A description of each display field is provided
below.
PAGE 1

* Dat e — Thisfield displays the starting date for the traffic report as specified on the command line. If
no date is entered on the command line, the current date is used.

* Endi ng Ti me — Thisfield displays the time at which collecting ended on the specified date.
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e Maxi num Average Ports in Use— Thisfield displaysthe maximum average number of ports
that were in continuous use during the day being reported. If this number is greater than half the total
number of ports configured, the DEFINITY AUDIX system is probably experiencing call blocking.

* SUBSCRI BERS, Local — Thisfield displays the total number of local subscribers administered on
the DEFINITY AUDIX system at the end of the day being displayed.

* SUBSCRI BERS, Renot e — Thisfield displays total number of remote subscribers administered on
the DEFINITY AUDIX system at the end of the day being displayed.

* SUBSCRI BERS, Non Admi ni stered Renpte — Thisfield displays the total number of non-
administered remote subscribers on the DEFINITY AUDIX system at the end of the day being

displayed.
* VOCE MAIL, Successful Logins, External/lnternal — These fields display the

number of successful logins from telephones not administered (external) on the host switch and from
telephones administered (internal) on the host switch during the day reported.

* VOCE MAIL, Failed Logins, External/lnternal — Thesefields display the number
of unsuccessful login attempts by subscribers calling from telephones not administered (external) on the
host switch and from telephones administered (interna) on the host switch. Unsuccessful means that
the DEFINITY AUDIX system did not alow the caller accessto DEFINITY AUDIX operations. This
may have been due to an unrecognizable password, login ID, or both, or the caller hung up before
completing the call.

* VO CE MAIL, Session Usage — This field displays the total number of seconds (across all
ports) that the system was used for voice mail sessions (including voice mail, call message retrieval,
change of passwords, and changes of personal greetings) during the day reported.

e CALL ANSWER, Conpleted Calls, External/lnternal — These fields display the
number of call-answer calls from telephones not administered (external) on the host switch and from
telephones administered (internal) on the host switch made to the DEFINITY AUDIX system during
the day reported (i.e., the number of timesthe AUDIX system answered calls for subscribers).

e CALL ANSWER, Abandoned Calls, External/lnternal — These fields display the
number of calls to the DEFINITY AUDIX system from telephones not administered (external) on the
host switch and from telephones administered (internal) on the host switch that were not completed
during the day reported.

e CALL ANSVER, Session Usage — Thisfield displays the total number of seconds (across all
ports) that the system was used for call-answer sessions during the day being reported.
PAGE 2

* VOCE MAIL, Total Messages, Sent — Thisfield displays the total humber of voice-mail
messages that were sent on the local DEFINITY AUDIX system during the reporting period.

* VOCE MAIL, Total Messages, Current — Thisfield displays the total number of voice-
mail messages currently residing on the local DEFINITY AUDIX system.

* VO CE MAIL, Broadcast Messages, Sent — This field displays the number of messages
that were sent on the local DEFINITY AUDIX system during the reporting period that were broadcast
messages as defined by the broadcast messages feature.
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e VOCE MAIL, Broadcast Messages, Current — This field displays the number of
messages currently residing in the broadcast mailbox on the local DEFINITY AUDIX system that are
marked as broadcast messages.

* VO CE MAIL, Login Announcenents, Sent — Thisfield displaysthe number of messages
sent on the local DEFINITY AUDIX system during the reporting period that were login announcements
as defined by the login announcement feature.

* VOCE MAIL, Login Announcenents, Current — This field displays the number of
messages currently residing in the broadcast mailbox on the local DEFINITY AUDIX system that are
marked as login announcements. Since only one login announcement can exist at any one time in the
broadcast mailbox, this number isaways 0 or 1.

* VOCE MAIL, Priority Messages, Sent — Thisfield displaysthe number of messages sent
on the local DEFINITY AUDIX system during the reporting period that were marked for priority
delivery.

* VOCE MAIL, Priority Messages, Current — Thisfield displaysthe number of messages
currently residing on the local DEFINITY AUDIX system that are marked as priority messages.

* VOCE MAIL, Private Messages, Sent — Thisfield displays the number of messages sent
on the loca DEFINITY AUDIX system during the reporting period that were marked for private
delivery.

* VOCE MAIL, Private Messages, Current — Thisfield displays the number of messages
currently residing on thelocal DEFINITY AUDIX system that are marked for private delivery.

* VOCE MAIL, Average Storage Tine — This field displays the average duration (in
minutes), during the day being reported, that voice-mail messages remained in mailboxes before they
were deleted.

* VO CE MAIL, Average Connect Ti me — Thisfield displays the average duration (in seconds)
of voice-mail calls that occurred during the reporting period.

e CALL ANSVER, Total Messages, Sent — This field displays the number of call-answer
messages answered by the local machine during the reporting period.

e CALL ANSWER, Total Messages, Current — Thisfield displaysthe number of call-answer
messages currently stored in the local DEFINITY AUDIX system.

e CALL ANSWER, Average Storage Tinme — This field displays the average duration (in
minutes), during the day being reported, that call-answer messages were stored in mailboxes before they
were deleted.

e CALL ANSWER, Average Connect Tinme — This field displays the average duration (in
seconds) of call-answer calls that were made during the reporting period.
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Sample Tasks

To display the feature daily traffic reports:

1. Typelist measurenents feature day or |ist measurenents feature

day mm/ddlyy and press (F3). The report starts with the current date or with the date
specified.

2. Press( NextPage ) (F7) to view the next page of information, if any.
3. Press( Cancel ) (F1) to exit the form.

Additional Specifications

None.
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MEASUREMENTS FEATURE HOUR

Form Description

The FeaTure HourLy TRAFFIC form reports traffic information on a feature-by-feature basis, one hour at a
time for up to 192 hours. Features are divided into call-answer features and voice-mail features in the

reports.

Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login permission.

Form Layout

The FeaTUre HouRrLY TRAFFIC form has pages as shown below.

/ AUDI X STATUS: Active

al arns: none thresholds: none | ogi ns: 1\
[ list nmeasurenents feature hour Page 1 of 2|
FEATURE HOURLY TRAFFI C
Date : ........ Hour Ending Time : .....
Average Ports in Use: .....
SUBSCRI BERS
Local : ...... Remote: ........ Non Admini stered Renote: ........
VO CE MAI L
Successful Logins, External: ........ Internal: ........
Fai | ed Logi ns, External : ........ Internal: ........
Sessi on Usage (Seconds) — : ........
CALL ANSWVER
Conpl eted Cal | s, External : ........ Internal: ........
Abandoned Cal | s, External : ........ Internal: ........
Sessi on Usage (Seconds) — : ........
\ |
enter command: |ist neasurenents feature hour [mm/ddlyy hh]
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage| [PrevPage] /
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/AUDI X STATUS: Active al arns: none threshol ds: none | ogi ns: 1\
[ list nmeasurenents feature hour Page 2 of 2|

FEATURE HOURLY TRAFFI C

Date : ........ Hour : .. Ending Tine : .....
VO CE MAI L
Total Messages, Sent: .......... Current: ...................
Broadcast Messages, Sent: .......... Current: ....... ...,
Log-in Announcenents, Sent: .......... Current: ........... ...
Priority Messages, Sent: .......... Current: ...................
Private Messages, Sent: .......... Current: ........... ...
Avg. Storage Time: ........ Avg. Connect Tine: ......
CALL ANSVER
Total Messages, Sent: .......... Current: ............. .. ...
Avg. Storage Tine: ........ Avg. Connect Time: ......
\ \
enter command: |ist nmeasurenents feature hour [ mm/dd/yy hh]
\\\ Cancel | [ Refresh| [ Enter | [GearFld] [ Help | [ Choices| [NextPage| [PrevPage] /

Commands

The form-activation commands are:

list nmeasurements feature hour

list nmeasurenents feature hour mm/ddlyy

list nmeasurenents feature hour mm/ddlyy hh
where mnmvdd/yy is the starting date and hh is the starting hour (24-hr clock) to be reported. If no hour is
entered, the report starts with the first hour of the date specified. A date specification must precede an hour

specification. If no date is entered, the current hour of the current date is used. The report displays two
pages of traffic information for each hour from the starting hour to the current hour.
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Field Descriptions

Thisis adisplay-only form. There are no data-entry fields. A description of each display field is provided
below.

PAGE 1

Dat e — This field displays the starting date for the traffic report. This is the date entered on the
command line, or the current date if no date was entered.

Hour — This field displays the hour during which traffic collection occurred for the traffic report
being displayed.

Endi ng Ti me — Thisfield displays the time at which collecting ended on the specified hour.

Average Ports in Use — This field displays the average number of ports that were in
continuous use during the hour being reported. If this number is greater than half the total number of
ports configured, the DEFINITY AUDIX system is probably experiencing call blocking.

SUBSCRI BERS, Local — Thisfield displays the total number of local subscribers administered on
the DEFINITY AUDIX system at the end of the hour being displayed.

SUBSCRI BERS, Renot e — Thisfield displays the total number of remote subscribers administered
on the DEFINITY AUDIX system at the end of the hour being displayed.

SUBSCRI BERS, Non Admi ni stered Renote — Thisfield displays the total number of non-
administered remote subscribers on the DEFINITY AUDIX system at the end of the hour being
displayed.

VO CE MAIL, Successful Logins, External — This field displays the number of
successful logins from telephones not on the host switch (outside calls).

VO CE MAIL, Successful Logins, Internal — This field displays the number of
successful logins from telephones configured on the host switch (inside calls).

VO CE MAIL, Failed Logins, External — Thisfield displays the number of unsuccessful
login attempts by subscribers calling from telephones not on the host switch.

VO CE MAIL, Failed Logins, |nternal — Thisfield displays the number of unsuccessful
login attempts by subscribers calling from their telephone administered on the host switch.

VO CE MAIL, Session Usage — This field displays the total number of seconds (across all
ports) that the system was used for voice mail sessions (including voice mail, call message retrieval,
change of passwords, and changes of personal greetings) during the hour being reported.

CALL ANSWER, Conpleted Calls, External — This field displays the number of call-
answer calls from telephones not on the host switch (outside calls) made to the DEFINITY AUDIX
system during the hour being reported (the number of times the DEFINITY AUDIX system answered
callsfor subscribers).

CALL ANSWER, Conpleted Calls, Internal — This field displays the number of call-
answer calls from telephones connected to the host switch (inside calls) made to the DEFINITY
AUDIX system during the hour being reported (the number of times the DEFINITY AUDIX system
answered calls for subscribers).
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e CALL ANSVER, Abandoned Calls, External — Thisfield displaysthe number of callsto
the DEFINITY AUDIX system from telephones not on the host switch (outside calls) that were not
completed during the hour being reported.

e CALL ANSVER, Abandoned Calls, I|nternal — Thisfield displaysthe number of callsto
the DEFINITY AUDIX system from telephones connected to the host switch (inside calls) that were not
completed during the hour being reported.

e CALL ANSVER, Session Usage — Thisfield displays the total number of seconds (across all
ports) that the system was used for call-answer sessions during the hour being reported.

PAGE 2

* VOCE MAIL, Total Messages, Sent — Thisfield displays the total humber of voice-mail
messages that were sent on the local DEFINITY AUDIX system during the reporting period.

* VOCE MAIL, Total Messages, Current — Thisfield displays the total number of voice-
mail messages currently residing on the local DEFINITY AUDIX system.

* VO CE MAIL, Broadcast Messages, Sent — This field displays the number of messages
that were sent on the local DEFINITY AUDIX system during the reporting period that were broadcast
messages as defined by the broadcast messages feature.

* VOCE MAIL, Broadcast Messages, Current — This field displays the number of
messages currently residing in the broadcast mailbox on the local DEFINITY AUDIX system that are
marked as broadcast messages.

* VO CE MAIL, Login Announcenents, Sent — Thisfield displays the number of messages
sent on the local DEFINITY AUDIX system during the reporting period that were login announcements
as defined by the login announcement messages feature.

* VOCE MAIL, Login Announcenents, Current — This field displays the number of
messages currently residing in the broadcast mailbox on the local DEFINITY AUDIX system that are
marked as login announcements. Since only one login announcement can exist at any one time in the
broadcast mailbox, this number isaways 0 or 1.

* VOCE MAIL, Priority Messages, Sent — Thisfield displaysthe number of messages sent
on the local DEFINITY AUDIX system during the reporting period that were marked for priority
delivery.

* VOCE MAIL, Priority Messages, Current — Thisfield displaysthe number of messages
currently residing on the local DEFINITY AUDIX system that are marked as priority messages.

* VOCE MAIL, Private Messages, Sent — Thisfield displays the number of messages sent
on the loca DEFINITY AUDIX system during the reporting period that were marked for private
delivery.

* VOCE MAIL, Private Messages, Current — Thisfield displays the number of messages
currently residing on thelocal DEFINITY AUDIX system that are marked for private delivery.

* VOCE MAIL, Average Storage Tine — This field displays the average duration (in
minutes), during the hour being reported, that voice-mail messages remained in mailboxes before they
were deleted.

* VO CE MAIL, Average Connect Ti me — Thisfield displays the average duration (in seconds)
of voice-mail calls that occurred during the reporting period.
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e CALL ANSVER, Total Messages, Sent — This field displays the number of call-answer
messages answered by the local machine during the reporting period.

e CALL ANSWER, Total Messages, Current — Thisfield displaysthe number of call-answer
messages currently stored in the local DEFINITY AUDIX system.

e CALL ANSWER, Average Storage Tine — This field displays the average duration (in
minutes), during the hour being reported, that call-answer messages were stored in mailboxes before
they were deleted.

e CALL ANSWER, Average Connect Tinme — This field displays the average duration (in
seconds) of call-answer calls that were made during the reporting period.

Sample Tasks

To display the feature hourly traffic reports:

1. Typelist neasurenments feature hour or list measurenents feature

hour mm/ddlyy hh and press( Enter ) (F3). The report starts with the current hour or with the date
and hour specified.

2. Press( NextPage ) (F7) to view the next page of information, if any.
3. Press( Cancel ) (F1) to exit the form.

Additional Specifications

None.
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MEASUREMENTS LOAD DAY

Form Description

The Loap paiLy Trarric form is used to display daily load traffic information for 1 to 32 days. Traffic load
refers to the number of calls handled by each active port during the reporting period. Port-usage

measurements indicate how the ports are actually being used.

Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login permission.

Form Layout

The LoaDp paiLY TRAFFIC form has two pages as shown below.

AUDI X STATUS: Active

al arns: none thresholds: none | ogi ns: 1\

[ list nmeasurenents |oad day Page 1 of 2|
LCAD DAILY TRAFFI C
Date : ........ Ending Time: .....
TOTAL SUBSCRI BER THRESHOLD EXCEPTI ONS
Lists: ..... Li st Space: .....
Message Space, Lower: ..... Upper: .....
Subscribers Over Threshold: ...................
Deliveries Rescheduled: ........
Maxi mum Si mul t aneous Ports:
Voice Text Used: ......... Voi ce Text Free Space: .........
\ \
enter comrand: |ist nmeasurenents | oad day
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage| [PrevPage] /
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AUDI X STATUS: Active al arns: none threshol ds: none | ogi ns: 1\
[ list nmeasurenents |oad day Page 2 of 2|

LCAD DAILY TRAFFI C
Port Usage Data (Seconds)
e
9- 160 i e e e e e e

Port Peg Count Data (Number of Calls)

\
enter comrand: |ist nmeasurenents | oad day
\\\ Cancel | [ Refresh] [ Enter | [QearFld] [ Help | [ Choices] [NextPage| [PrevPage] /

Commands

The form-activation command is;

list nmeasurenents | oad day
or
list measurenents | oad day mm/ddlyy
The mm/dd/yy is the starting date for the report. If a date (earlier than the current date) is entered the report

displays two pages of traffic information for each day from the start date to the current date. If no date is
entered, two pages of traffic information for the current date are displayed.

Field Descriptions

Thisisadisplay-only form. There are no data-entry fields. A description of each field is provided below.

PAGE 1

* Dat e — Thisfield displays the starting date for the traffic report as specified on the command line. If
no date is entered on the command line, the current date is used.

* Endi ng Ti me — Thisfield displays the time at which collecting ended on the specified date.

e THRESHOLD EXCEPTI ONS, Lists — This field displays the number of warnings issued when
subscribers exceeded the maximum allowable number of mailing lists during the period being reported.
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e THRESHOLD EXCEPTI ONS, List Space — Thisfield displays the number of warnings issued
when subscribers exceeded the maximum alowable number of list entries during the period being
reported.

e THRESHOLD EXCEPTI ONS, Message Space, Lower — This field displays the number of
lower message space threshold warnings issued to subscribers during the period being reported.

e THRESHOLD EXCEPTI ONS, Message Space, Upper — This field displays the number of
upper message space threshold warnings issued to subscribers during the period being reported.

e THRESHOLD EXCEPTI ONS, Subscribers Over Threshold — This field displays the
number of subscribers that exceeded one or more of the message-space thresholds during the period
being reported.

* Deliveries Reschedul ed — Thisfield displays the number of message deliveries that could not
be completed and were subsequently rescheduled or canceled.

e Maxi num Si nul t aneous Ports — Thisfield displays the maximum number of ports that were
simultaneously in use during the period being reported.

* Voi ce Text Used — Thisfield displays the maximum number of blocks in use in the voice-text
file system during the period being reported.

* Voi ce Text Free Space — Thisfield displaysthe amount of free space available at the time the
maximum number of blocks were in use in the voice-text file system during the period being reported.

PAGE 2

* Port Usage Data (Seconds) — Thisfield displays the number of seconds that each port was
in use during the reporting period. Sixteen port-usage values are displayed, corresponding to ports 1 to
16.

* Port Peg Count Data (Number of Calls) — Thisfield displaysthe number of calls that
each port handled during the reporting period. Sixteen port peg-count values are displayed,
corresponding to ports 1 to 16.

Sample Tasks
To display the traffic load day report:

1. Typelist measurenents |oad day or list measurenents |oad day
mm/dd/yy and press( Enter ) (F3). If adateis not entered the report starts with the current date.

2. Press (F7) to view the next page of the report, if any.
3. Press( Cancel ) (F1) to exit the form.

Additional Specifications

None.

DEFINITY AUDIX System — Forms Reference, April 1993



3-118 list MEASUREMENTS LOAD HOUR

MEASUREMENTS LOAD HOUR

Form Description

The Loap HourLy TRAFFIC form is used to display hourly load traffic information for up to 192 hours (8
days). Traffic load refers to the number of calls handled by each active port during the reporting period.
Port-usage measurements indicate how the ports are being used.

Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login permission.

Form Layout

The Loap HouRrLY TRAFFIC form has two pages as shown below.

/AUDI X STATUS: Active al arns: none thresholds: none logins: 1
[list neasurenents |oad hour Page 1 of 2|

LOAD HOURLY TRAFFI C
Date : ........ Hour: .. Ending Time: .....
TOTAL SUBSCRI BER THRESHOLD EXCEPTI ONS
Lists: ..... Li st Space: .....
Message Space, Lower: ..... Upper: .....
Subscribers Over Threshold: ...................

Deliveries Rescheduled: ........

Maxi mum Si mul t aneous Ports:

Voice Text Used: ......... Voi ce Text Free Space: .........
\ \
enter command: |ist neasurenents |oad hour
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage| [PrevPage] /
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AUDI X STATUS: Active al arns: none threshol ds: none | ogi ns: 1\
[ list nmeasurenments |oad hour Page 2 of 2|

LCAD HOURLY TRAFFI C
Port Usage Data (Seconds)
e
9- 160 i e e e e e e

Port Peg Count Data (Nunmber of Calls)
T

enter command: |ist neasurenents |oad hour
\\\ Cancel | [ Refresh] [ Enter | [QearFld] [ Help | [ Choices] [NextPage| [PrevPage] /

Commands

The form-activation commands are:

list nmeasurenents | oad hour
list nmeasurenents | oad hour mm/ddlyy
list nmeasurenents | oad hour mm/ddiyy hh

where mnvdd/yy is the starting date and hh is the starting hour (24-hr clock) to be reported. If no hour is
entered, the report starts with the first hour of the date specified. A date specification must precede an hour
specification. If no date is entered, the current hour of the current date is used. The report displays two
pages of traffic information for each hour from the starting hour to the current hour.

Field Descriptions

Thisisadisplay-only form. There are no data-entry fields. A description of each field is provided below.

PAGE 1

* Dat e — Thisfield displays the starting date for the traffic report as specified on the command line. If
no date is entered on the command line, the current date is used.

* Hour — Thisfield displays the hour for the traffic report. The hour displayed is the hour entered on
the command line or, if not entered on the command line, the current hour.
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Endi ng Ti me — Thisfield displays the time at which collecting ended on the specified hour.

THRESHOLD EXCEPTI ONS, Lists — This field displays the number of warnings issued when
subscribers exceeded the maximum allowable number of mailing lists during the hour being reported.

THRESHOLD EXCEPTI ONS, List Space — Thisfield displays the number of warnings issued
when subscribers exceeded the maximum alowable number of list entries during the hour being
reported.

THRESHOLD EXCEPTI ONS, Message Space, Lower — This field displays the number of
lower message space threshold warnings issued to subscribers during the hour being reported.

THRESHOLD EXCEPTI ONS, Message Space, Upper — This field displays the number of
upper message space threshold warnings issued to subscribers during the hour being reported.

THRESHOLD EXCEPTI ONS, Subscribers Over Threshold — This field displays the
number of subscribers that exceeded one or more of the message-space threshol ds during the hour being
reported.

Del i veri es Reschedul ed — Thisfield displays the number of message deliveries that could not
be completed and were subsequently rescheduled or canceled during the hour being reported.

Maxi mum Si mul t aneous Ports — Thisfield displays the maximum number of ports that were
simultaneously in use during the hour being reported.

Syst em St orage Used — Thisfield displays the maximum number of blocks in use in the voice-
text file system during the hour being reported.

System St orage Free Space — This field displays the amount of free space available at the
time the maximum number of blocks were in use in the voice-text file system during the hour being
reported.

PAGE 2

Port Usage Data (Seconds) — Thisfield displays the number of seconds that each port was
in use during the reporting period. Sixteen port-usage values are displayed, corresponding to ports 1 to
16.

Port Peg Count Data (Number of Calls) — Thisfield displaysthe number of calls that
each port handled during the reporting period. Sixteen port peg-count values are displayed,
corresponding to ports 1 to 16.

Sample Tasks

To display the traffic load hour report:

1

Typel i st nmeasurenents |oad hour or |ist neasurenments | oad hour
mm/dd/yy hh and press (F3). If adate and hour are not entered the report starts with the
current hour.

Press (F7) to view the next page of the report, if any.
Press( Cancel ) (F1) to exit the form.
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Additional Specifications

None.
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MEASUREMENTS REMOTE MESSAGES DAY

Form Description

The ReEMOTE MESSAGES DAILY TRAFFIC form displays up to eight days — today and the seven previous days —
of information about message traffic between the local DEFINITY AUDIX system and the named remote

machine. Theinformation is presented for prime and non-prime time periods.

Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login
permissions. Thisform can be activated only if the AMIS analog networking feature has been activated on

the sy STEM-PARAMETERS cUSTOMER-OPTIONS form by AT& T personnel.

Form Layout

The REMOTE MESSAGES DAILY TRAFFIC form is shown below.

AUDI X STATUS: Active al arns: none thresholds: none logins: 1
[list nmeasurenents renote-nessages day machine-name Page 1 of 1]
REMOTE MESSAGES DAI LY TRAFFI C
Machine Name @ .......... Machine Type: ............
Date : ........ Ending Tine : .....
LOCAL ORI G NATI ON REMOTE ORI G NATI ON
Prime Non- Pri ne Prime Non- Pri ne
Transfer Sessions: ..... ..... ..., ...
Usage (seconds) @ ....... ....... ... ...
Average Usage @ ....... ....... oo
Messages Sent ..., ... Loooo0 ooo,
Messages Rejected: ...... ...... .. ... oo
Status Sent .
Status Received : L0 L
Message Transmi ssion Threshol d Excepti ons:
Session Fail ures Far End "No Answer":
\ \
enter command: |ist neasurenents renote-nessages day machine-name [ mm/dd/yy>]
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage| [PrevPage] /
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Commands

The form-activation commands are:
list measurenents renote-nessages day machine-name
Iist measurenents renote-nessages day machine-name mm/dd/yy

The machine-name identifies the name of the remote machine whose activity isto be displayed. The option
mmVdd/yy specifies the day of the first traffic report to be displayed. (The month and day can be entered as
singledigits.) If no dateis entered, the current dateis used.

Field Descriptions

Thisisadisplay-only form. There are no data-entry fields. A description of each field is provided below.

* Machi ne Nane — This field displays the name of the remote machine as entered on the command
line.

* Machi ne Type — Thisfield displays the type of the remote machine.
e Dat e — Thisfield displays the date of the traffic report displayed in the form mnvdd/yy.

e Ending Time — This field displays the time that record collecting ended. If the day of the first
traffic report isthe current date, the Endi ng Ti ne isthe current time.

e LOCAL ORI G NATION, Transfer Sessions Prinme — This field displays the number of
transfer sessions of local origination that occurred during the time specified as Prime during the record-
collection period.

e LOCAL ORI G NATION, Transfer Sessions Non-Prime — Thisfield displays the number
of transfer sessions of local origination that occurred during the time specified as Non-Prime during the
record-collection period.

e REMOTE ORI G NATI QN, Transfer Sessions Prime — Thisfield displays the number of
transfer sessions of remote origination that occurred during the time specified as Prime during the
record-collection period.

e REMOTE ORI A NATION, Transfer Sessions Non-Prinme — This field displays the
number of transfer sessions of remote origination that occurred during the time specified as Non-Prime
during the record-collection period.

e LOCAL ORI G NATION, Usage Prinme — This field displays the number of seconds for all
message-transfer sessions of local origination that occurred during the time specified as Prime during
the record-collection period.

e LOCAL ORI G NATI QN, Usage Non-Prinme — Thisfield displays the number of seconds for all
message-transfer sessions of local origination that occurred during the time specified as Non-Prime
during the record-collection period.

e REMOTE ORI G NATI ON, Usage Prinme — This field displays the number of seconds for all
message-transfer sessions of remote origination that occurred during the time specified as Prime during
the record-collection period.
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e REMOTE ORI G NATI ON, Usage Non-Prinme — Thisfield displays the number of seconds for
all message-transfer sessions of remote origination that occurred during the time specified as Non-Prime
during the record-collection period.

e LOCAL ORI G NATI ON, Average Usage Prinme — Thisfield displays the average number of
seconds for al message-transfer sessions of local origination that occurred during the time specified as
Prime during the record-collection period.

e LOCAL ORI d NATION, Average Usage Non-Prine — This field displays the average
number of seconds for all message-transfer sessions of loca origination that occurred during the time
specified as Non-Prime during the record-collection period.

e REMOTE ORI G NATI ON, Average Usage Prime — Thisfield displaysthe average number of
seconds for all message-transfer sessions of remote origination that occurred during the time specified
as Prime during the record-collection period.

e REMOTE ORI G NATI ON, Average Usage Non-Prinme — This field displays the average
number of seconds for all message-transfer sessions of remote origination that occurred during the time
specified as Non-Prime during the record-collection period.

e LOCAL ORI G NATI ON, Messages Sent Prine — This field displays the total number of
messages from the local machine actually sent to the remote machine that occurred during the time
specified as Prime during the record-collection period.

e LOCAL ORI G NATI ON, Messages Sent Non-Prine — Thisfield displays the total number
of messages from the local machine actually sent to the remote machine that occurred during the time
specified as Non-Prime during the record-collection period.

e REMOTE ORI G NATI ON, Messages Sent Prinme — Thisfield displays the total humber of
messages from the remote machine actually received by the local DEFINITY AUDIX machine that
occurred during the time specified as Prime during the record-collection period.

e REMOTE ORI G NATI ON, Messages Sent Non- Pri me — Thisfield displays the total number
of messages from the remote machine actually received by the local DEFINITY AUDIX machine that
occurred during the time specified as Non-Prime during the record-collection period.

e LOCAL ORI G NATI ON, Messages Rejected Prine — Thisfield displays the total number
of messages rejected by the remote machine during the time specified as Prime during the record-
collection period.

e LOCAL ORI G NATI ON, Messages Rejected Non-Prinme — This field displays the total
number of messages rejected by the remote machine during the time specified as Non-Prime during the
record-collection period.

e REMOTE ORI G NATI ON, Messages Rej ected Prime — Thisfield displays the total number
of messages rejected by the local machine during the time specified as Prime during the record-
collection period.

e REMOTE ORI G NATI ON, Messages Rejected Non-Prinme — Thisfield displays the total
number of messages rejected by the local machine during the time specified as Non-Prime during the
record-collection period.

e LOCAL ORIG NATIQON, Status Sent Prine — This field displays the number of status
reports sent by the local DEFINITY AUDIX machine for messages originated by the remote
DEFINITY AUDIX machine. This number isfor reports sent during the time specified as Prime during
the record-collection period.
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e LOCAL ORI G NATION, Status Sent Non-Prinme — Thisfield displays the number of status
reports sent by the local DEFINITY AUDIX machine for messages originated by the remote
DEFINITY AUDIX machine. This number is for reports sent during the time specified as Non-Prime
during the record-collection.

* Thefollowing four field positions on the form are not applicable.
REMOTE ORI G NATI ON, Status Sent Prine
REMOTE ORI G NATI ON, Status Sent Non-Prine
LOCAL ORI G NATI ON, Status Received Prine
LOCAL ORI G NATI ON, Status Received Non-Prinme
e REMOTE ORI G NATION, Status Received Prinme — This field displays the number of
status reports received by the local DEFINITY AUDIX machine for messages the local machine sent to

the remote DEFINITY AUDIX machine. This number is for reports sent during the time specified as
Prime during the record-collection period.

e REMOTE ORI G NATI QN, Status Received Non-Prinme — Thisfield displays the number
of status reports received by the local DEFINITY AUDIX machine for messages the local machine sent
to the remote DEFINITY AUDIX machine. This number isfor reports sent during the time specified as
Non-Prime during the record-collection period.

* Message Transni ssion Threshol d Excepti ons — Thisfield displays the total number of
times the local node exceeded its message-transmission threshold with the specified remote machine.

* Session Failures Far End "No Answer" — This field displays the total number of
unsuccessful call attempts from the local DEFINITY AUDIX machine to the remote machine.

Sample Tasks

To display information about message traffic between the local DEFINITY AUDIX machine and a remote
machine;

1 Type | ist measurenents renote-nessages day machinename or |i st
measur ements renot e- messages day machinename mmv/ddlyy and press ( Enter )
(F3). The machine-name identifies the name of the remote machine whose activity is to be displayed.
The option mm/dd/yy is a date that specifiesthe day of thefirst traffic report to be displayed.

Additional Specifications

None.
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MEASUREMENTS REMOTE MESSAGES MONTH

Form Description

The REMOTE MESSAGES MONTHLY TRAFFIC form displays information — for the current month and up to 12
previous months — about message traffic between the local DEFINITY AUDIX machine and the named
remote machine. The information is presented for prime and non-prime periods.

Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login
permissions. Thisform can be activated only if the AMIS analog networking feature has been activated on
the sy STEM-PARAMETERS cUSTOMER-OPTIONS form by AT& T personnel.

Form Layout

The REMOTE MESSAGES MONTHLY TRAFFIC form is shown below.

/AUDI X STATUS: Active al arns: none thresholds: none | ogi ns: 1\
[list nmeasurenents renote-nmessages nonth Page 1 of 1]

REMOTE MESSAGES MONTHLY TRAFFI C

Machine Name : .......... Machi ne Type: ............
Date : ..... Ending Date : ........
LOCAL ORI Gl NATI ON REMOTE ORI G NATI ON
Prime Non- Pri nme Prime Non- Pri ne

Transfer Sessions: ..... ..... ..., ...,
Usage (seconds) @ ....... .......  L...o00 ool
Aver age Usage e
Messages Sent L e s
Messages Rejected: ...... ...... ... L.
Status Sent P

Status Received : o000 L

Message Transmi ssion Threshol d Exceptions:

Session Fail ures Far End "No Answer":
\ \
enter comrand: |ist nmeasurenments renote-nmessages nonth machine-name

\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage] [PrevPage] /
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Commands

The form-activation commands are:
list nmeasurenents renote-nessages nont h machine-name
list nmeasurenents renote-nessages nonth machine-name mmfyy

The machine-name identifies the name of the remote machine whose activity isto be displayed. The option
mm/yy specifies the day of the first traffic report to be displayed. (The month can be entered as a single
digit.) If no dateis entered, the current date is used.

Field Descriptions

Thisisadisplay-only form. There are no data-entry fields. A description of each field is provided below.

* Machi ne Nane — This field displays the name of the remote machine as entered on the command
line.

* Machi ne Type — Thisfield displays the type of the remote machine.
e Dat e — Thisfield displaysthe date of the first traffic report to be displayed in the form mm/yy.

* Endi ng Dat e — This field displays the date that record collecting ended. If the month of the first
traffic report is the current month, the Endi ng Dat e isthe current day.

e LOCAL ORI G NATION, Transfer Sessions Prinme — This field displays the number of
transfer sessions of local origination that occurred during the time specified as Prime during the record-
collection period.

e LOCAL ORI G NATION, Transfer Sessions Non-Prime — Thisfield displays the number
of transfer sessions of local origination that occurred during the time specified as Non-Prime during the
record-collection period.

e REMOTE ORI G NATI QN, Transfer Sessions Prime — Thisfield displays the number of
transfer sessions of remote origination that occurred during the time specified as Prime during the
record-collection period.

e REMOTE ORI A NATION, Transfer Sessions Non-Prinme — This field displays the
number of transfer sessions of remote origination that occurred during the time specified as Non-Prime
during the record-collection period.

e LOCAL ORI G NATION, Usage Prinme — This field displays the number of seconds for all
message-transfer sessions of local origination that occurred during the time specified as Prime during
the record-collection period.

e LOCAL ORI G NATI QN, Usage Non-Prinme — Thisfield displays the number of seconds for all
message-transfer sessions of local origination that occurred during the time specified as Non-Prime
during the record-collection period.

e REMOTE ORI G NATI ON, Usage Prinme — This field displays the number of seconds for all
message-transfer sessions of remote origination that occurred during the time specified as Prime during
the record-collection period.
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e REMOTE ORI G NATI ON, Usage Non-Prinme — Thisfield displays the number of seconds for
all message-transfer sessions of remote origination that occurred during the time specified as Non-Prime
during the record-collection period.

e LOCAL ORI G NATI ON, Average Usage Prinme — Thisfield displays the average number of
seconds for al message-transfer sessions of local origination that occurred during the time specified as
Prime during the record-collection period.

e LOCAL ORI d NATION, Average Usage Non-Prine — This field displays the average
number of seconds for all message-transfer sessions of loca origination that occurred during the time
specified as Non-Prime during the record-collection period.

e REMOTE ORI G NATI ON, Average Usage Prime — Thisfield displaysthe average number of
seconds for all message-transfer sessions of remote origination that occurred during the time specified
as Prime during the record-collection period.

e REMOTE ORI G NATI ON, Average Usage Non-Prinme — This field displays the average
number of seconds for all message-transfer sessions of remote origination that occurred during the time
specified as Non-Prime during the record-collection period.

e LOCAL ORI G NATI ON, Messages Sent Prine — This field displays the total number of
messages from the local machine actually sent to the remote machine that occurred during the time
specified as Prime during the record-collection period.

e LOCAL ORI G NATI ON, Messages Sent Non-Prine — Thisfield displays the total number
of messages from the local machine actually sent to the remote machine that occurred during the time
specified as Non-Prime during the record-collection period.

e REMOTE ORI G NATI ON, Messages Sent Prinme — Thisfield displays the total humber of
messages from the remote machine actually received by the local DEFINITY AUDIX system that
occurred during the time specified as Prime during the record-collection period.

e REMOTE ORI G NATI ON, Messages Sent Non- Pri me — Thisfield displays the total number
of messages from the remote machine actually received by the local DEFINITY AUDIX system that
occurred during the time specified as Non-Prime during the record-collection period.

e LOCAL ORI G NATI ON, Messages Rejected Prine — Thisfield displays the total number
of messages rejected by the remote machine during the time specified as Prime during the record-
collection period.

e LOCAL ORI G NATI ON, Messages Rejected Non-Prinme — This field displays the total
number of messages rejected by the remote machine during the time specified as Non-Prime during the
record-collection period.

e REMOTE ORI G NATI ON, Messages Rej ected Prime — Thisfield displays the total number
of messages rejected by the local machine during the time specified as Prime during the record-
collection period.

e REMOTE ORI G NATI ON, Messages Rejected Non-Prinme — Thisfield displays the total
number of messages rejected by the local machine during the time specified as Non-Prime during the
record-collection period.

e LOCAL ORIG NATIQON, Status Sent Prine — This field displays the number of status
reports sent by the local DEFINITY AUDIX machine for messages originated by the remote
DEFINITY AUDIX machine. This number isfor reports sent during the time specified as Prime during
the record-collection period.
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e LOCAL ORI G NATION, Status Sent Non-Prinme — Thisfield displays the number of status
reports sent by the local DEFINITY AUDIX machine for messages originated by the remote
DEFINITY AUDIX machine. This number is for reports sent during the time specified as Non-Prime
during the record-collection.

* Thefollowing four field positions on the form are not applicable.
REMOTE ORI G NATI ON, Status Sent Prine
REMOTE ORI G NATI ON, Status Sent Non-Prine
LOCAL ORI G NATI ON, Status Received Prine
LOCAL ORI G NATI ON, Status Received Non-Prinme
e REMOTE ORI G NATION, Status Received Prinme — This field displays the number of
status reports received by the local DEFINITY AUDIX machine for messages the local machine sent to

the remote DEFINITY AUDIX machine. This number is for reports sent during the time specified as
Prime during the record-collection period.

e REMOTE ORI G NATI QN, Status Received Non-Prinme — Thisfield displays the number
of status reports received by the local DEFINITY AUDIX machine for messages the local machine sent
to the remote DEFINITY AUDIX machine. This number isfor reports sent during the time specified as
Non-Prime during the record-collection period.

* Message Transni ssion Threshol d Excepti ons — Thisfield displays the total number of
times the local node exceeded its message-transmission threshold with the specified remote machine.
Thisisadisplay-only field.

* Session Failures Far End "No Answer" — This field displays the total number of
unsuccessful call attempts from the local DEFINITY AUDIX machine to the remote machine. Thisisa
display-only field.

Sample Tasks

To display information about message traffic between the local DEFINITY AUDIX system and a remote
machine:

1. Typelist neasurenents renote-nmessages nonth machinename or |i st
measur ement s renot e- messages nonth machinename mm/yy and press ( Enter )
(F3).

The machine-name identifies the name of the remote machine whose activity isto be displayed. The option
mm/yy specifies the month and year of the first traffic report to be displayed.

Additional Specifications

None.
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MEASUREMENTS SPECIAL FEATURES DAY

Form Description

The speciaL FEATURES DAILY TRAFFIC form is used to display the special features daily traffic report, which
shows the outcalling traffic information (which includes outcalling, message delivery, and AMIS analog

networking) for any day during the most recent 32-day collection period.

Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login permission.

Form Layout

The speciAL FEATURES DAILY TRAFFIC form is shown below.

/AUDI X STATUS: Active al arns: none thresholds: none | ogi ns: 1\
[ list nmeasurenents special -features day Page 1 of 1]
SPECI AL FEATURES DAI LY TRAFFI C

Date: ........ Ending Tinme: .....
Maxi mum Si mul t aneous Qutcalls : ...
Qutcalls Attenpted : ........
Qutcalls Conmpleted : ........
Qutcalls Rescheduled: ........
Calls Answered Wthout Connect: ........
\ \
enter command: |ist measurenments special -features day [ mnm/ddlyy]
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage| [PrevPage] /
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Commands

The form-activation command is;

list measurenents special -features day
or
list measurenents special -features day mm/ddlyy

The mm/dd/yy is the starting date for the report. If a date (earlier than the current date) is entered the report
displays one page of traffic information for each day from the start date to the current date. If no date is
entered, one page of traffic information for the current date is displayed.

Field Descriptions

Thisisadisplay-only form. There are no data-entry fields. A description of each field is provided below.

* Dat e — Thisfield displays the starting date for the traffic report as specified on the command line. If
no date is entered on the command line, the current date is used.

* Endi ng Ti me — Thisfield displays the time at which collecting ended on the specified date.

e Maxi num Si mul t aneous Qutcal | s — This field displays the maximum number of ports that
were simultaneously in use for an outcall during the day reported.

e Qutcalls Attenpted — This field displays the number of outcalls attempted during the day
reported.

e Qutcalls Conpl eted — This field displays the number of outcalls completed during the day
reported.

* Qutcalls Reschedul ed — Thisfield displays the number of outcalls rescheduled during the day
reported. Outcalls can be rescheduled when al ports are busy.

* Calls Answered Wthout Connect — This field displays the number of cals answered
without a switch-link connect message.

Sample Tasks

To display the specia features daily traffic report:

1. Typelist measurenents special-features dayor |ist neasurenents
speci al -features day mm/ddlyy and press (F3). If a date is not entered the
report starts with the current date.

2. Press( NextPage ) (F7) to view the next page of the report, if any.
3. Press( Cancel ) (F1) to exit the report before viewing the last page.
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Additional Specifications

None.
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MEASUREMENTS SPECIAL FEATURES HOUR

Form Description

The sPeciAL FEATURES HouRLY TRAFFIC form displays the specia features hourly traffic report, which shows
the outcalling traffic information (which includes outcalling, message delivery, and AMIS analog
networking) for any hour during the most recent 192-hour (8-day) collection period.

Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login permission.

Form Layout

The speciAL FEATURES HOURLY TRAFFIC form is shown below.

AUDI X STATUS: Active al arns: none thresholds: none | ogi ns: 1\
[ list measurenents special -features hour Page 1 of 1]

SPECI AL FEATURES HOURLY TRAFFI C
Date: ........ Hour: .. Ending Tinme: .....
Maxi mum Si nmul t aneous CQutcalls : ...
Qutcalls Attenpted : ........
Qutcalls Conmpleted : ........
Qutcall s Rescheduled: ........

Calls Answered Wthout Connect: ........

enter command: |ist measurenments special -features hour [ mnvddlyy hh]
\\\ Cancel | [ Refresh] [ Enter | [QearFld] [ Help | [ Choices] [NextPage| [PrevPage] /

DEFINITY AUDIX System — Forms Reference, April 1993



3-134 list MEASUREMENTS SPECIAL FEATURES HOUR

Commands

The form-activation commands are:

list measurenents special -features hour
list measurenents special -features hour mm/ddlyy
list measurenents special -features hour mm/ddlyy hh

where mmvdd/yy is the starting date and hh is the starting hour (24-hr clock) to be reported. If no hour is
entered, the report starts with the first hour of the date specified. A date specification must precede an hour
specification. If no date is entered, the current hour of the current date is used. The report displays one
page of traffic information for each hour from the starting hour to the current hour.

Field Descriptions

Thisisadisplay-only form. There are no data-entry fields. A description of each field is provided below.

* Dat e — Thisfield displays the starting date for the traffic report as specified on the command line. If
no date is entered on the command line, the current date is used.

* Hour — Thisfield displays the hour for which the traffic is reported. The hour displayed is the hour
entered on the command line or, if not entered on the command line, the current hour.

* Endi ng Ti me — Thisfield displays the time at which collecting ended.

e Maxi num Si mul t aneous Qutcal | s — This field displays the maximum number of ports that
were simultaneously in use for an outcall during the hour reported.

e Qutcalls Attenpted — This field displays the number of outcalls attempted during the hour
reported.

e Qutcalls Conpl eted — This field displays the number of outcalls completed during the hour
reported.

e Qutcalls Reschedul ed — This field displays the number of outcalls rescheduled during the
hour reported. Outcalls can be rescheduled when all ports are busy.

* Calls Answered Wthout Connect — This field displays the number of cals answered
without a switch-link connect message during the hour reported.
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Sample Tasks

To display the specia features hourly traffic report:

1 Type list nmeasur ement s speci al -features hour  or list
nmeasur ements special -features hour mm/ddlyy or |i st measurenents

speci al - f eat ures hour mm/ddlyy hh and press( Enter ) (F3). If a date and hour are not
entered, the report starts with the current hour. |f a date but no hour is entered, the report starts with
thefirst hour of the date specified.

2. Press (F7) to view the next page of the report, if any.
3. Press( Cancel ) (F1) to exit the form.

Additional Specifications

None.
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MEASUREMENTS SUBSCRIBER DAY

Form Description

The susscriBER DALY TRAFFIC form displays the subscriber daily traffic report, which shows traffic
information about a specific subscriber for any day within the most recent 8-day collection period.

Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login permission.

Form Layout

The suBscriBER DAILY TRAFFIC form has three pages as shown below.

/AUDIX STATUS: Active alarms: none

threshol ds: none

[list neasurenents subscriber day

| ogi ns: 1\
Page 1 of 3|

Community |ID:
Mai | box Space Used: ..........
Maxi mum Space Used: ..........

SESSI ON TRAFFI C

SUBSCRI BER DAI LY TRAFFI C
Extension: ..........

Ending tine: .....

Space All owed
Space CGuaranteed :

CALL ANSVER VO CE MAI L
Prime Non- Pri me Pri me Non- Pri me
SESSIi ONS e e e
Session Usage @ ... e e
\ |
enter command: |ist measurenments subscriber day namelextension [mnvdd/yy]
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage] [PrevPage] /
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/AUDIX STATUS: Active al arns:

none

threshol ds: none | ogi ns: 1\
[ list nmeasurenents subscriber day Page 2 of 3|
SUBSCRI BER DAI LY TRAFFI C

Name: ............ .. ... Extension: ..........
Date: ........ Ending Tine: .....
VO CE MAI L MESSAGES RECEI VED Prime Non- Pri ne

Local Voice Mail Messages @ .......... ... ...

Renote Voice Mail Messages @ .......... ...

Undel iverable Notifications : .......... ..........
CALL ANSWER MESSAGES RECEIVED @ .......... . .........
\ \
enter comrand: |ist measurenments subscriber day namelextension [mnvddyy]

\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage] [PrevPage] /

/AUDIX STATUS: Active al arns:

none

t hreshol ds:

none

| ogi ns: 1\

[ list nmeasurenents subscriber day

Page 3 of 3|

VO CE MAI L MESSAGES CREATED
Total Voice Mail Messages
Broadcast Messages
Logi n Announcenent s
Priority Messages
Private Messages

VO CE MAI L MESSAGES SENT
Local Voice Mil Messages
Renote Voice Mail Messages

SUBSCRI BER DAI LY TRAFFI C

. Ext ensi on:
Endi ng Ti ne:

enter comrand:

list nmeasurenents subscriber day namelextension [mnvddlyy]

\\\ Cancel | [ Refresh] [ Enter | [QearFld] [ Help | [ Choices] [NextPage| [PrevPage] /
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Commands

The form-activation commands are:

list measurenents subscriber day name
Iist measurenents subscriber day name mm/ddlyy
list measurenents subscriber day extension

list measurenents subscriber day extenson mm/ddlyy

where name is the administered DEFINITY AUDIX subscriber name and extension is the administered
DEFINITY AUDIX subscriber extension. The name can be enclosed in quotesin the command line.

The mmydd/yy is the starting date for the report. If a date (earlier than the current date) is entered the report
displays three pages of traffic information for each day from the start date to the current date. If no date is
entered, three pages of traffic information for the current date are displayed.

Field Descriptions

Thisis adisplay-only form. There are no data-entry fields. A description of each display field is provided
below.

PAGE 1

Name — This field displays the name of the subscriber whose traffic information is being reported.
This is the name entered on the command line. Either a name or an extension must be included on the
command line. If anameis entered, it may be enclosed in quotes.

Ext ensi on — This field displays the extension of the subscriber whose traffic information is being
reported. This is the extension entered on the command line. Either a name or an extension must be
included on the command line.

Dat e — Thisfield displays the starting date for the traffic report as specified on the command line. |If
no date is entered on the command line, the current date is used.

Endi ng Ti me — Thisfield displays the time at which collecting ended on the specified date.
Communi ty | D— Thisfield displaysthe ID of the community to which the subscriber belongs.

Mai | box Space Used — Thisfield displays the amount of message space (in seconds) in use by
the subscriber during the day reported.

Mai | box Space Al | owed — Thisfield displays the maximum allowable size (in seconds) of the
subscriber’ s mailbox.

Maxi mum Space Used — Thisfield displays the maximum amount of message space (in seconds)
in use by the subscriber at any time during the day reported.

Space Cuarant eed — This field displays the amount of message space (in seconds) guaranteed
for the subscriber’ s mailbox.
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e CALL ANSWER Sessions, Prine — This field displays the number of times a caller was
redirected to the DEFINITY AUDIX system on behalf of the subscriber during prime hours of the day
being reported.

e CALL ANSWER Sessions, Non-Prime — Thisfield displays the number of times a caller was
redirected to the DEFINITY AUDIX system on behalf of the subscriber during non-prime hours of the
day being reported.

* VOCE MAIL Sessions, Prime — This field displays the number of times the subscriber
successfully logged-in during prime hours of the day being reported.

* VO CE MAIL Sessions, Non-Prinme— Thisfield displays the number of times the subscriber
successfully logged-in during non-prime hours of the day being reported.

e CALL ANSVER Session Usage, Prinme — Thisfield displaysthetotal duration (in seconds) of
callsto the subscriber during prime hours of the day being reported.

e CALL ANSWER Session Usage, Non-Prime — This field displays the total duration (in
seconds) of calls to the subscriber during non-prime hours of the day being reported.

e VO CE MAIL Session Usage, Prinme — Thisfield displays the total duration (in seconds) of
time spent logged-in by the subscriber during prime hours of the day being reported.

* VOCE MAIL Session Usage, Non-Prime — This field displays the total duration (in
seconds) of time spent logged-in by the subscriber during non-prime hours of the day being reported.

PAGE 2

* Local Voice Miil Messages, Prinme — This field displays the number of voice-mail
messages received by the subscriber during prime hours of the day being reported.

* Local Voice Miil Messages, Non-Prine — Thisfield displays the number of voice-mail
messages received by the subscriber during non-prime hours of the day being reported.

* Renote Voice Miil Messages, Prime — This field displays the number of voice-mail
messages received by the subscriber from remote machines during prime hours of the day being
reported.

* Renpote Voice Mail Messages, Non-Prine — Thisfield displaysthe number of voice-mail
messages received by the subscriber from remote machines during non-prime hours of the day being
reported.

* Undeliverable Notifications, Prine— Thisfield displaysthe number of undeliverable
notifications received by the subscriber during prime hours of the day being reported.

e Undeliverable Notifications, Non-Prime — This field displays the number of
undeliverable notifications received by the subscriber during non-prime hours of the day being reported.

e CALL ANSWER MESSAGES RECEI VED, Prime — Thisfield displays the number of new call-
answer messages accumulated in the subscriber’s mailbox during prime hours of the day being reported.

e CALL ANSVER MESSACGES RECEI VED, Non- Pri ne — This field displays the number of new
call-answer messages accumulated in the subscriber’ s mailbox during non-prime hours of the day being
reported.
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PAGE 3

e Total Voice-Mil Messages, Prinme — Thisfield displays the total number of voice-mail
messages created by the subscriber during prime hours of the day being reported.

e Total Voice-Mil Messages, Non-Prinme — Thisfield displays the total number of voice-
mail messages created by the subscriber during non-prime hours of the day being reported.

* Voi ce-Mai |, Broadcast Messages, Prine— Thisfield displaysthe humber of voice-mail
broadcast messages created by the subscriber during prime hours of the day being reported.

* Voice-Mii |, Broadcast Messages, Non-Prine — This field displays the number of
voice-mail broadcast messages created by the subscriber during non-prime hours of the day being
reported.

* Voice-Mail, Login Announcenents, Prinme — Thisfield displays the number of voice-
mail login announcements created by the subscriber during prime hours of the day being reported.

* Voice-Mail, Login Announcerents, Non-Prinme — This field displays the number of
voice-mail login announcements created by the subscriber during non-prime hours of the day being
reported.

* Voice-Mail, Priority Messages, Prime — Thisfield displays the number of voice-mail
priority messages created by the subscriber during prime hours of the day being reported.

* Voice-Mail, Priority Messages, Non-Prinme — This field displays the number of
voice-mail priority messages created by the subscriber during non-prime hours of the day being
reported.

* Voice-Muil, Private Messages, Prine — Thisfied displays the number of voice-mail
private messages created by the subscriber during prime hours of the day being reported.

* Voice-Mai|l, Login Announcerents, Non-Prinme — This field displays the number of
voice-mail private messages created by the subscriber during non-prime hours of the day being
reported.

* Local Voice-Mil Messages Sent, Prine— Thisfield displaysthe number of voice-mail
messages sent to local subscribers by the subscriber during prime hours of the day being reported.

* Local Voice-Mil Messages Sent, Non-Prine — This field displays the number of
voice-mail messages sent to local subscribers by the subscriber during non-prime hours of the day being
reported.

* Renote Voice-Mil Messages Sent, Prime — Thisfield displays the number of voice-
mail messages sent to remote subscribers by the subscriber during prime hours of the day being
reported.

* Renote Voice-Mil Messages Sent, Non-Prime — This field displays the number of
voice-mail messages sent to remote subscribers by the subscriber during non-prime hours of the day
being reported.
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Sample Tasks

To display the subscriber daily traffic report for aDEFINITY AUDIX subscriber:

1 Type list neasurenments subscriber day subscriber-key or |i st

measur ement s subscri ber day subscriber-key mm/ddlyy and press( Enter ) (F3). The
subscriber key is either the name or extension of the subscriber. If no starting date is specified the
report starts with the current date.

2. Press( NextPage ) (F7) to view the next page of information, if any.
3. Press( Cancel ) (F1) to exit the form.

Additional Specifications

None.
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MEASUREMENTS SUBSCRIBER MONTH

Form Description

The susscrIBER MONTHLY TRAFFIC form displays the subscriber monthly traffic report, which shows traffic
information about a specific subscriber for any month within the most recent 12-month collection period.

Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login permission.

Form Layout

The suBscrIBER MONTHLY TRAFFIC form has three pages as shown below.

/AUDI X STATUS: Active al arns: none thresholds: none logins: 1
[list nmeasurenents subscriber nonth Page 1 of 3|

SUBSCRI BER MONTHLY TRAFFI C

Name: ............ .. ... Extension: ..........
Date: ..... Ending Date: ........
Community |ID:
Mai | box Space Used: .......... Space All owed Lo
Maxi mum Space Used: .......... Space CGuaranteed : ..........

SESSI ON TRAFFI C

CALL ANSVER VO CE MAI L
Prime Non- Pri me Pri me Non- Pri me
Sessi ons e e s
Sessi on Usage e s
\ |
enter command: |ist measurenments subscriber nmonth namelextension [mmyy]
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage| [PrevPage] /
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AUDI X STATUS: Active al arms: none t hreshol ds:

none logins: 1
[list nmeasurenents subscriber nonth

Page 2 of 3|

SUBSCRI BER MONTHLY TRAFFI C

............................. Ext ensi on:
Date: ..... Endi ng Date:

VO CE MAI L MESSAGES RECEI VED Prime Non- Pri me
Local Voice Miil Messages :
Renot e Voi ce Mail Messages
Undel i verabl e Notifications

CALL ANSWER MESSAGES RECEI VED

\
enter command: |ist measurenments subscriber nmonth namelkextension [mm/yy]
\\\ Cancel | [ Refresh] [ Enter | [QearFld] [ Help | [ Choices] [NextPage| [PrevPage] /

AUDI X STATUS: Active al arms: none t hreshol ds:

none logins: 1
[list nmeasurenents subscriber nonth

Page 3 of 3|

SUBSCRI BER MONTHLY TRAFFI C

............................. Ext ensi on:
Date: ..... Endi ng Date:

VO CE MAI L MESSAGES CREATED Prime Non- Pri ne
Total Voice Mail Messages :
Broadcast Messages
Logi n Announcenent s
Priority Messages
Private Messages

VO CE MAI L MESSAGES SENT
Local Voice Mil Messages
Renote Voice Mail Messages

\
enter command: |ist measurenments subscriber nmonth namelkextension [mm/yy]
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage| [PrevPage] /
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Commands

The form-activation commands are:

| i st measurenents subscriber nonthname
i st nmeasurenents subscriber nonthname mmlyy
i st measurenents subscriber nont h extension

i st nmeasurenents subscriber nonth extension mm/yy

where name is the administered DEFINITY AUDIX subscriber name and extension is the administered
DEFINITY AUDIX subscriber extension. The name can be enclosed in quotesin the command line.

The mmv/dd is the starting month for the report. If a month (earlier than the current month) is entered the
report displays three pages of traffic information for each month from the start month to the current month.
If no month is entered, three pages of traffic information for the current month are displayed.

Field Descriptions

Thisis adisplay-only form. There are no data-entry fields. A description of each display field is provided
below.

PAGE 1

Name — This field displays the name of the subscriber whose traffic information is being reported.
This is the name entered on the command line. Either a name or an extension must be included on the
command line. If anameis entered, it may be enclosed in quotes.

Ext ensi on — This field displays the extension of the subscriber whose traffic information is being
reported. This is the extension entered on the command line. Either a name or an extension must be
included on the command line.

Dat e — This field displays the starting month and year of the traffic report as specified on the
command line. If no date is entered on the command line, the current month is used.

Endi ng Dat e — Thisfield displays the date on which collecting ended during the specified month.
Communi ty | D— Thisfield displaysthe ID of the community to which the subscriber belongs.

Mai | box Space Used — Thisfield displays the amount of message space (in seconds) in use by
the subscriber during the month reported.

Mai | box Space Al |l owed — Thisfield displays the maximum allowable size (in seconds) of the
subscriber’ s mailbox.

Maxi mum Space Used — Thisfield displays the maximum amount of message space (in seconds)
in use by the subscriber at any time during the month reported.

Space Cuarant eed — This field displays the amount of message space (in seconds) guaranteed
for the subscriber’ s mailbox.
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e CALL ANSWER Sessions, Prine — This field displays the number of times a caller was
redirected to the DEFINITY AUDIX system on behalf of the subscriber during prime hours of the
month reported.

e CALL ANSWER Sessions, Non-Prime — Thisfield displays the number of times a caller was
redirected to the DEFINITY AUDIX system on behalf of the subscriber during non-prime hours of the
month reported.

* VOCE MAIL Sessions, Prime — This field displays the number of times the subscriber
successfully logged-in during prime hours of the month reported.

* VO CE MAIL Sessions, Non-Prinme— Thisfield displays the number of times the subscriber
successfully logged-in during non-prime hours of the month reported.

e CALL ANSVER Session Usage, Prinme — Thisfield displaysthetotal duration (in seconds) of
calls to the subscriber during prime hours of the month reported.

e CALL ANSWER Session Usage, Non-Prime — This field displays the total duration (in
seconds) of messages received by the subscriber during non-prime hours of the month reported.

* VO CE MAIL Session Usage, Prime — Thisfield displays the total duration (in seconds) of
time spent logged-in by the subscriber during prime hours of the month reported.

* VOCE MAIL Session Usage, Non-Prime — This field displays the total duration (in
seconds) of time spent logged-in by the subscriber during non-prime hours of the month reported.

PAGE 2
* Local Voice Miil Messages, Prinme — This field displays the number of voice-mail

messages received by the subscriber during prime hours of the month reported.

* Local Voice Miil Messages, Non-Prine — Thisfield displays the number of voice-mail
messages received by the subscriber during non-prime hours of the month reported.

* Renote Voice Miil Messages, Prime — This field displays the number of voice-mail
messages received by the subscriber from remote machines during prime hours of the month reported.

* Renpote Voice Mail Messages, Non-Prine — Thisfield displaysthe number of voice-mail
messages received by the subscriber from remote machines during non-prime hours of the month
reported.

* Undeliverable Notifications, Prine— Thisfield displaysthe number of undeliverable
notifications received by the subscriber during prime hours of the month reported.

e Undeliverable Notifications, Non-Prime — This field displays the number of
undeliverable notifications received by the subscriber during non-prime hours of the month reported.

e CALL ANSWER MESSAGES RECEI VED, Prime — Thisfield displays the number of new call-
answer messages accumulated in the subscriber’ s mailbox during prime hours of the month reported.

e CALL ANSVER MESSACGES RECEI VED, Non- Pri ne — This field displays the number of new
call-answer messages accumulated in the subscriber’s mailbox during non-prime hours of the month
reported.

PAGE 3

e Total Voice-Mil Messages, Prinme — Thisfield displays the tota number of voice-mail
messages created by the subscriber during prime hours of the month reported.
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Total Voice-Mil Messages, Non-Prinme — Thisfield displays the total number of voice-
mail messages created by the subscriber during non-prime hours of the month reported.

Voi ce- Mai |, Broadcast Messages, Prime — Thisfield displaysthe number of voice-mail
broadcast messages created by the subscriber during prime hours of the month reported.

Voi ce- Mai |, Broadcast Messages, Non-Prinme — This field displays the number of
voice-mail broadcast messages created by the subscriber during non-prime hours of the month reported.

Voi ce-Mai |, Logi n Announcenents, Prine — Thisfied displays the number of voice-
mail login announcements created by the subscriber during prime hours of the month reported.

Voi ce-Mai |, Logi n Announcenents, Non-Prine — This field displays the number of
voice-mail login announcements created by the subscriber during non-prime hours of the month
reported.

Voi ce-Mail, Priority Messages, Prine — Thisfield displays the number of voice-mail
priority messages created by the subscriber during prime hours of the month reported.

Voice-Mail, Priority Messages, Non-Prine — This field displays the number of
voice-mail priority messages created by the subscriber during non-prime hours of the month reported.

Voi ce-Mai |, Private Messages, Prime — Thisfied displays the number of voice-mail
private messages created by the subscriber during prime hours of the month reported.

Voi ce-Mai |, Private Messages, Non-Prinme — Thisfield displays the number of voice-
mail private messages created by the subscriber during non-prime hours of the month reported.

Local Voice-Mil Messages Sent, Prime — Thisfield displaysthe number of voice-mail
messages sent to local subscribers by the subscriber during prime hours of the month reported.

Local Voice-Mil Messages Sent, Non-Prine — This field displays the number of
voice-mail messages sent to local subscribers by the subscriber during non-prime hours of the month
reported.

Renote Voice-Mil Messages Sent, Prine — Thisfield displays the number of voice-
mail messages sent to remote subscribers by the subscriber during prime hours of the month reported.

Renote Voice-Miil Messages Sent, Non-Prinme — This field displays the number of
voice-mail messages sent to remote subscribers by the subscriber during non-prime hours of the month
reported.

Sample Tasks

To display the subscriber monthly traffic report for an DEFINITY AUDIX subscriber:

1

Type |ist neasurenents subscriber nonth subscriber-key or | st
measur ement s subscri ber nonth subscriber-key mm/yy and press( Enter ) (F3). The
subscriber key is either the name or the extension of the subscriber. If no month is specified on the
command line the report begins with the current month.

Press (F7) to view the next page of information.
Press( Cancel ) (F1) to exit the form.
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Additional Specifications

None.
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audit NAMES

Form Description
The aupiT NAMES form initiates a demand audit on subscriber names and displays the results of the audit.

Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login
permissions.

Form Layout

The aupiT NamEs form is shown below.

AUDI X STATUS: Active al arns: none thresholds: none | ogi ns: 1\
[audi t nanmes Page 1 of 1]

AUDI T RESULTS Date: ........ .....

Audit Nane Resul t
Audit Voi ce Nanes e

enter command: audit names
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage| [PrevPage] /

Commands

The form-activation command is;

audi t nanes
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Field Descriptions

Thisis adisplay-only form. There are no data-entry fields. A description of each display field is provided

below.

* Dat e — Thisfield displays the date that the audit was requested.

* Ti me — Thisfield displays the time that the audit was requested.

e Audit Nane — Thisfield displays the name of the audit being run.

* Result — Thisfield displays a 1-character code that indicates the last result of the named audit, and
up to 20 characters of text of additional audit-result information. The following table describes the

result codes.

Code

g M eaning

blank

>TMTUTD

Sample Tasks

EAudit has not been executed
pAudit is running

OLast audit passed

UL ast audit failed

HLast audit aborted

To perform ademand audit on subscriber names:

1. Typeaudit names and press( Enter ) (F3).
2. Press( Enter ) (F3) to execute the audit or press (F1) to exit the form without executing the

audit.

3. The audit name and Result Code R, indicating that the audit is running, are displayed on the
screen. You can wait for the audit to finish or you can take one of the following steps:

a  Whilethe audit is running, press( Cancel ) (F1) to abort the audit and exit the form.

b.  While the audit is running, press( Enter ) (F3) to put the audit in background mode and return
to the command line. Type status audit to reconnect to the form.

Additional Specifications

An audit may take several minutes to run. While an audit is running and the audit form is active, pressing

(F1) aborts the audit, and pressing (F3) makes the audit a background process. While
the audit is running in the background you can activate other (non-audit) forms or you can reactivate the

audit form by typing status audit.
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If the audit fails, the take following steps (in the order shown) to correct the problem:
1. Resolve any active alarms and rerun the audit.
2. If the audit fails again, contact the TSC.

3. If the system is not providing service and the TSC cannot help you immediately, you can restart the
system using the svstem Reeoot form and then try the audit again. If datafiles are missing the restart
will rebuild them, or the system will request a generic restore if files needed by the audit do not exist.
Rerun the audit when the restart has completed.
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audit NETWORK-DATA

Form Description

The aubiT NETWORK-DATA form initiates a demand audit on network data and displays the results of the
audit.

Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login
permissions.

Form Layout

The aupIT NETWORK-DATA form is shown below.

/AUDI X STATUS: Active al arns: none thresholds: none | ogi ns: 1\
[audi t networ k- dat a Page 1 of 1]

AUDI T RESULTS Date: ........ .....

Audit Name Resul t
Audit Machine Xlatn . ... ... ... ........
Audit Net Translatns . ....................

enter command: audit network-data
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage| [PrevPage] /

Commands

The form-activation command is;

audi t networ k-dat a
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Field Descriptions

Thisis adisplay-only form. There are no data-entry fields. A description of each display field is provided
below.

* Dat e — Thisfield displays the date that the audit was requested.
* Ti me — Thisfield displays the time that the audit was requested.
e Audit Nane — Thisfield displays the name of the audit being run.

* Result — Thisfield displays a 1-character code that indicates the last result of the named audit, and
up to 20 characters of text of additional audit-result information. The following table describes the
result codes.

Code E Meaning
blank Audit has not been executed
pAudit is running

OLast audit passed

UL ast audit failed

BlLast audit aborted

>TMTUTD

Sample Tasks

To perform ademand audit on network data:

1. Typeaudit networ k- dat a and press( enter ) (F3).

2. Press( Enter ) (F3) to execute the audit or press (F1) to exit the form without executing the
audit.

3. The audit name and Result Code R, indicating that the audit is running, are displayed on the
screen. You can wait for the audit to finish or you can take one of the following steps:

a  Whilethe audit is running, press( Cancel ) (F1) to abort the audit and exit the form.

b.  While the audit is running, press( Enter ) (F3) to put the audit in background mode and return
to the command line. Type status audit to reconnect to the form.

Additional Specifications

An audit may take several minutes to run. While an audit is running and the audit form is active, pressing

(F1) aborts the audit, and pressing (F3) makes the audit a background process. While
the audit is running in the background you can activate other (non-audit) forms or you can reactivate the

audit form by typing status audit.
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If the audit fails, the take following steps (in the order shown) to correct the problem:
1. Resolve any active alarms and rerun the audit.
2. If the audit fails again, contact the TSC.

3. If the system is not providing service and the TSC cannot help you immediately, you can restart the
system using the svstem Reeoot form and then try the audit again. If datafiles are missing the restart
will rebuild them, or the system will request a generic restore if files needed by the audit do not exist.
Rerun the audit when the restart has completed.
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save NIGHTLY

save NIGHTLY

Form Description

The save NniGHTLY form is used to perform an immediate backup to tape of the data that is backed up
automatically each night. The nightly backup consists of subscriber data including subscriber profiles,
message headers, mailing lists, user directory file, and message waiting lamp status. It does not include

voiced-in subscriber names or the text of recorded messages.

Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login

permissions. Thisform can be activated while the DEFINITY AUDIX systemisinthe OA&M state.

Form Layout

The savenicHTLY form is shown below.

/AUDI X STATUS: Active al arns: none thresholds: none | ogi ns: 1\
[save nightly Page 1 of 1]

SAVE NI GHTLY

Status of npbst recent "save nightly" backup: ...........

Press [ENTER] to execute or [CANCEL] to quit.

enter comrand: save nightly [rew nd]
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage| [PrevPage] /
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Commands

The form-activation commands are:
save nightly
save nightly rew nd
Usethesave ni ght |y command to append the backup to the end of the existing backups on the tape.

Usethesave nightly rew nd command to cause the tape to be rewound before the backup begins.
Note that this operation will erase the tape.

Field Descriptions

Thisis adisplay-only form. There are no data-entry fields. A description of each display field is provided
below.

e Status of the nost recent "save nightly" backup — Thisfield displays the status
of the most recent invocation of the save nightly backup. Possible valuesin thisfield are:

a inprogress— Save nightly is currently running
b. failed — Savefailed
c. completed — Save completed successfully

d. not run — Save not run since last restart/reboot

Sample Tasks

Once started, the save nightly operation cannot be cancelled.
NOTE

To perform an immediate save of the data that is backed up automatically each night — append to tape:

1. Typesave ni ght !y and press( Enter ) (F3).

2. Press (F3) to proceed with the backup or (F1) to cancel the operation. The save
operation will proceed in the background.

To perform an immediate backup of the data that is backed up automatically each night — rewind the tape:

1. Typesave nightly rew nd and press( Enter ) (F3).

2. Check displayed backup status and press (F3) to confirm erasure of the tape and proceed
with the backup or (F1) to cancel the operation. The save operation will proceed in the
background.
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Additional Specifications

A tape must be administered to execute this operation.
Once started, the save nightly operation cannot be cancelled.
The save is run in the background, which means the operation is still running for some time even after the

form displays Cormand Conpl et ed Successful | y. To check the status of the background save,
reactivatethe savenNicHTLY form.
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PASSWORD

Form Description

The passworp form is used to change the password of the currently logged-in user.

Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login
permissions.

Form Layout

The passworp form is shown below.

AUDI X STATUS: Active al arns: none thresholds: none | ogi ns: 1\
[change password Page 1 of 1]

PASSWORD

Login ID: .......... ... ... ...
a d Password:

New Passwor d:
Confirm New Passwor d:

enter command: change password
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage| [PrevPage] /
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Commands

The form-activation command is;

change password

Field Descriptions

A description of each field is provided below.

* Login | D— Thisfield displays the login ID of the currently logged-in user. Thisis a display-only
field. (If the Login ID is more than 20 characters long, only the first 20 characters are displayed.)

e O d Password— The current password for the login ID must be entered into thed d Passwor d
field before the password can be changed. Entriesin thisfield are not echoed to the terminal.

* New Passwor d — The new password, consisting of 3 to 10 alphanumeric characters, is entered into
the New Passwor d field. Entriesin thisfield are not echoed to the terminal.

e Confirm New Password — The new password is entered in this field and must exactly match the
value entered in the New Passwor d field. Entriesin thisfield are not echoed to the terminal.

Sample Tasks

To change your DEFINITY AUDIX system password:
1. Typechange passwor d and press( Enter ) (F3).
Typeyour current passwordinthed d Passwor d field.
Move the cursor to the New Passwor d field and type your new password.

Move the cursor to the Conf i r m New Passwor d field and type your new password again.

Press ( Enter ) (F3) to invoke the form operation or (F3) to exit the form without making

the changes.

a M WD

Additional Specifications

None.
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audit PERSONAL-DIRECTORIES

Form Description

The AupiT PERSONAL-DIRECTORIES form initiates a demand audit on subscribers' personal directories and
displays the results of the audit.

Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login
permissions.

Form Layout

The AuDIT PERSONAL-DIRECTORIES form is shown bel ow.

/AUDI X STATUS: Active al arns: none thresholds: none | ogi ns: 1\
[audit personal -directories Page 1 of 1]
AUDI T RESULTS Date: ........ .....
Audi t Nane Resul t

Audit Personal dirs e

enter comrand: audit personal -directories
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage| [PrevPage] /

Commands

The form-activation command is;

audit personal -directories
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Field Descriptions

Thisis adisplay-only form. There are no data-entry fields. A description of each display field is provided
below.

* Dat e — Thisfield displays the date that the audit was requested.
* Ti me — Thisfield displays the time that the audit was requested.
e Audit Nane — Thisfield displays the name of the audit being run.

* Result — Thisfield displays a 1-character code that indicates the last result of the named audit, and
up to 20 characters of text of additional audit-result information. The following table describes the
result codes.

Code E Meaning

blank Audit has not been executed
OAudit is running

OLast audit passed

UL ast audit failed

BLast audit aborted

>TMTUTXD

Sample Tasks

To perform ademand audit on personal directories:
1. Typeaudit personal -directories andpress(enter ) (F3).

2. Press( Enter ) (F3) to execute the audit or press (F1) to exit the form without executing the
audit.

3. The audit name and Result Code R, indicating that the audit is running, are displayed on the
screen. You can wait for the audit to finish or you can take one of the following steps:

a  Whilethe audit is running, press( Cancel ) (F1) to abort the audit and exit the form.

b.  While the audit is running, press( Enter ) (F3) to put the audit in background mode and return
to the command line. Type status audit to reconnect to the form.

Additional Specifications

An audit may take several minutes to run. While an audit is running and the audit form is active, pressing

(F1) aborts the audit, and pressing (F3) makes the audit a background process. While
the audit is running in the background you can activate other (non-audit) forms or you can reactivate the

audit form by typing status audit.
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If the audit fails, the take following steps (in the order shown) to correct the problem:
1. Resolve any active alarms and rerun the audit.
2. If the audit fails again, contact the TSC.

3. If the system is not providing service and the TSC cannot help you immediately, you can restart the
system using the svstem Reeoot form and then try the audit again. If datafiles are missing the restart
will rebuild them, or the system will request a generic restore if files needed by the audit do not exist.
Rerun the audit when the restart has completed.
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PORT

Form Description

The BusvouT/RELEASE PORT form enables the system administrator to busy-out or release a voice port and to
display the results of the busyout or rel ease operation.

Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login
permissions.

Form Layout

The BusyouT/RELEASE PORT form is shown below.

/AUDIX STATUS: Active al arns: none thresholds: none logins: 1
[busyout port Page 1 of 1]

BUSYQUT/ RELEASE PORT

Resour ce Locati on Extension State Reason

enter comrand: busyout port port-address
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage| [PrevPage] /
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Commands

The form-activation commands are:
busyout port port-address
busyout port port-addressf or ced
rel ease port port-address
Thebusyout command takes the port specified by port-address out of service.

The port-address is the port to busy-out or release. This is a 7-character port address of the form port-
network(2 digits), carrier(1 letter), slot(2 digits), and port(2 digits). For example, 01a0201 specifies port-
network=01, carrier=a, dot=02, and port=01.

If the optional keyword, forced, is included on the command line, the port is removed from service and
control is not returned to the command line until the port has been taken out of service. If forced is not
included, the port is marked as unavailable for new service but its current use is alowed to complete.

Ther el ease command returns the port specified by port-addressto service.

Field Descriptions

Thisisadisplay-only form. There are no data-entry fields. A description of each field is provided below.

* Resour ce — Thisfield displays the port being busied-out or released. This is aways VOICE_PT on
this form.

* Locati on — This field displays the board location (port-address) of the port being busied-out or
released, as specified on the command line.

* Ext ensi on — Thisfield displays the extension associated with the displayed port.

e Stat e — Thisfield displaysthe result of the busy-out or release operation. The possible values are as
follows:

Code E Meaning

UEQ EUnequi pped (port board is not present)
ISP lIn-service pending
ISI Olnserviceandidle
ISB  Uln-service and busy

osP Hout-of-service pending

OO0OS 0OOut of service
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* Reason — If the board is out of service (OOS), this field displays a code indicating the reason. The
possible out-of-service values are;

Code E M eaning

C Manually busied out (by craft)
R Resource deficiency
M OTaken out of service by maintenance and the voice port is alarmed

Sample Tasks

To busy-out aport:
1. Typebusyout port port-address [f or ced]

and press( Enter ) (F3).

The port-address and the optional keyword, for ced, are described above in the[Commandg section.

2. Press( Cancel ) (F1) to abort the operation and exit the form.
3. Press (F3) to invoke the busy-out operation.

To return a port to service:
1. Typerel ease port port-addressand press( Enter ) (F3).
2. Press( Cancel ) (F1) to abort the operation and exit the form.
3. Press( Enter ) (F3) to invoke the release operation.

Additional Specifications

Service affecting. A port that is busied-out cannot be used to send or receive calls.
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test PORT

Form Description

The TEST PORT form initiates ademand port test on a port and displays the results of the test.

Command Restrictions

The activation commands for this form can be executed by users with craft or higher-level login
permissions.

Form Layout

The TEST PORT form is shown below.

/AUDI X STATUS: Active al arns: none thresholds: none | ogi ns: 1\
[test port loc | ong Page 1 of 1]
TEST PORT RESULTS Date: ........ .....
Mbst Recent Test Counters:
Resour ce Loc. Test Nane Test Result Pass Fail Abort
\ \
enter command: test port loc | ong [repeat n]

\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage] [PrevPage] /
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Commands

The form-activation commands are:
test port locl ong
test port locl ong repeat n

The loc identifies the port to be tested. Thisis a 7-character string that specifies the port-network, carrier,
dot, and port. For example, 01a0201 indicates port-network=01, carrier=a, slot=02, port=01.

Only along test is available, which consists of a Port Switch Line Response test and a Port MWI Update
test. Thetest isrepeated n times, if specified.

Therepeat n parameter specifies the number of times the tests are to be run. If not specified, the tests are
performed once.

Field Descriptions

Thisisadisplay-only form. There are no data-entry fields. A description of each field is provided below.
* Dat e — Thisfield displays the date that the test was requested.
* Ti me — Thisfield displays the time that the test was requested.

* Resour ce — Thisfield displays the type of resource being tested. This is always voICE_PT on this
form.

* Loc. — Thisfield displays the location of the port in a 7-character string that indicates port-network,
carrier, slot, and port. For example, 01a0201 indicates port-network=01, carrier=a, ot=02, port=01.

* Test Name — Thisfield displays the name of test being executed.
* Most Recent Test Result-Code — Thisfield displaysacodeindicating the result of the test.

Code E Meaning
blank ETest has not been executed
R [QTestisrunning
P OLast test passed
F UlLast test failed
A BlLast test aborted

* Most Recent Test Result-String — This field displays up to 20 characters of text of
additional test-result information.

* Test Counters-Pass — Thisfield displays the number of times the test has passed since the test
command was executed.

* Test Counters-Fail — Thisfield displays the number of times the test has failed since the test
command was executed.
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* Test Counters-Abort — Thisfield displays the number of times the test has aborted since the
test command was executed.

Sample Tasks

To initiate a demand port test, first busyout the port:

1. Typebusyout port loc [f or ced]
and press( Enter ) (F3). If the optional keyword, forced, isincluded on the command line the port is
removed from service immediately, interrupting any current use. If forced is not included, the port is
marked as unavailable for new service but its current use is allowed to complete.

2. Press( Cancel ) (F1) to abort the operation and exit the form.
3. Press (F3) to invoke the busy-out operation.

When the port has been busied-out,
1. Type test port loclongor test port locl ong repeat n torepeat thetestsn

times, and press( Enter ) (F3).

2. Press (F3) to start the test, or (F1) to return to the command line without executing
the tests.

While the test seriesis running, you have three options:
a Press (F1) to abort the tests and return to the command line.
b. Wait for the test seriesto complete.
c. Press (F3) to put the test in the background and return to the command line.

Typest at us t est to reconnect to the form of atest running in background, or to display the results of
the most recently completed test.

Additional Specifications

A port must be busied-out (using the BusvouT/reLease PoRT form) before it can be tested.
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REMOTE EXTENSION

Form Description

The ListT REMOTE ExTENSION form is used to display alist of remote subscriber names, types, and extensions
and the usage date. The list is displayed starting with either the first entry or the extension specified in the
command line.

Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login
permissions. Thisform can be activated only if the AMIS analog networking feature has been activated on
the sy STEM-PARAMETERS cUSTOMER-OPTIONS form by AT& T personnel.

Form Layout

The LisT REMOTE ExTENSION form is shown below.

AUDI X STATUS: Active al arns: none thresholds: none | ogi ns: 1\
[list renote-extension Page 1 of 1]

LI ST REMOTE EXTENSI ONS

Ext ensi on Name Type Usage Date

enter comrand: |ist renote-extension machine [ extension] [ type]
\\\ Cancel | [ Refresh] [ Enter | [QearFld] [ Help | [ Choices] [NextPage| [PrevPage] /
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Commands

The form-activation commands are:

list
list
list
list

r enot e- ext ensi on machine-name
r enot e- ext ensi on machine-name
r enot e- ext ensi on machine-name
r enot e- ext ensi on machine-name

extension
extension type
type

The machine-name is a required entry on the command line that identifies the name of the machine to
which the displayed extensions belong.

The extension option specifies the starting extension in the list. If the extension is not specified, the list
starts with the numerically lowest extension.

The type option specifies that only extensions of that type are listed. Valid extension types are
administered, verified, and unverified. Any truncations of these are accepted as long as they are spelled
correctly. For example, a, ad, and admin would be accepted but not admn.

Field Descriptions

Thisisadisplay-only form. There are no data-entry fields. A description of each field is provided below.

* Ext ensi on — Thisfield displays the extension of the remote subscriber.

* Name — Thisfield displays the name of the remote subscriber, if known.

* Type — This field displays the type of the remote subscriber listed — administered, verified, or

unverified.

* Usage Dat e — Thisfield displays the last day the remote subscriber associated with this extension
had activity, was on the mailing list, or was the sender of a message not yet deleted.

Sample Tasks

To display remote subscribers extensions:
1. Typel i st renote-extensi on machine-name and press( Enter ) (F3).

2. Press( NextPage ) (F7) to view the next page, if any.
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To display remote subscribers' extensions beginning with a particular extension number:

1. Typelist renote-extensi on machinename extension and press( Enter ) (F3).
2. Press( NextPage ) (F7) to view the next page, if any.

To display remote subscribers’ extensions for a particular extension type only:
1. Typelist renote-extensi on machinename type and press( Enter ) (F3).

2. Press( NextPage ) (F7) to view the next page, if any.

Additional Specifications

None.
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REMOTE SUBSCRIBER

Form Description

The remoTE suBscriBER form is used to display, add, change, and remove subscribers that are remote to the
local DEFINITY AUDIX machine.

Command Restrictions
The activation commands for this form can be executed by users with cust or higher-level login

permissions. Thisform can be activated only if the AMIS analog networking feature has been activated on
the sysSTEM-PARAMETERS CUSTOMER-OPTIONS form by AT& T personnel.

Form Layout

The rRemoTE susscriBER form is shown below.

AUDI X STATUS: Active al arns: none thresholds: none logins: 1
[change renvt e-subscri ber Page 1 of 1]

REMOTE SUBSCRI BER

Nane: Ext ensi on:
Addr ess:
Community ID Admi ni stered? _
Voi ced Nane? . Non- Admi ni stered Type: ..........

Last Usage Date: .........

Machi ne Nanes

enter comrand: change renote-subscriber name
\\ [ Refresh] [ Enter | [ClearFld] [ Help | [ Choices| [NextPage| [PrevPage] /
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Commands

The form-activation commands are:

add renot e-subscri ber
add renot e-subscri ber name

change renot e- subscri ber name
change renot e- subscri ber address
change renot e- subscri ber machine-name subscriber-extension

di spl ay renote-subscri ber name
di spl ay renote-subscri ber address
di spl ay renote-subscri ber machine-name subscriber-extension

renove renote-subscri ber name
renove renote-subscri ber address
renmove renote-subscri ber machine-name subscriber-extension

For the add renote-subscriber command, the subscriber name is optional. For the other
commands either the name, address, or the machine name and subscriber extension must be included to
identify a particular subscriber record. These parameters are described in the next section.

Field Descriptions

A description of each field is provided below.

Nanme — Thisfield specifies the name of the remote-subscriber to be added, removed, or whose service
options are to be displayed or changed. A valid entry in this field is a 1- to 29-al phabetic—character
valid subscriber name. The subscriber name should be entered in last name, first name format. Thisis
amandatory input field; thereis no default value. For add and change, the new name must be unique
and touch-tone unique.

Ext ensi on — Thisfield specifies the subscriber’ s extension on the remote system. A valid entry in
thisfield is a 3- to 10-digit extension that is within range, and is of valid length for the remote machine
(on which the remote subscriber is administered) and not assigned to another subscriber on the remote
machine. Seethe for valid ranges and extension lengths.

Addr ess — This field specifies the subscriber’s address consisting of the prefix (if defined on the
macHINE form) for the remote machine on which the subscriber resides, followed by the subscriber’s
extension. A valid entry in thisfield isablank or 1 to 25 alphanumeric characters.

Comuni ty | D— Thisfield specifies the community ID to be assigned to this subscriber. A valid
entry in thisfield is a blank or an integer from 1 to 15. The default value is the default community ID
for the remote subscriber’s machine. See the [MACHINE form]JConmuni ty | Dfield.

Admi ni st ered? — This field specifies whether or not a remote subscriber is administered. An
administered remote subscriber has the name, extension, and only one machine field filled in. A valid
entry in this field isy (subscriber is administered) and n (subscriber is not administered). The default
vaueisy.
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* Voi ced Nane? — Thisfield indicates whether or not a remote subscriber’ s name has been recorded.
Possible values in this field are y (subscriber’s name has been recorded) and n (subscriber’s name has
not been recorded). Thisisadisplay-only field.

* Non- Admi ni st ered Type — Thisfield displays the condition of the subscriber if the subscriber is
not administered. A valid entry in this field is a blank, verified (a message has been successfully
received from this subscriber), or unverified (a message has been addressed to this subscriber but has
not yet been successfully delivered), or No profile (the DEFINITY AUDIX system has no profile
information for the specified address). Thisisadisplay-only field.

* Last Usage Date — Thisfield displays the date (month, day, year) of the last time the remote
subscriber profile was verified to be in use (had activity that day or was the sender of a message not yet
deleted). Thisisadisplay-only field.

* Machi ne Nanmes — This field specifies the names of the machines with which the named remote
subscriber is associated. For administered remote subscribers and for verified non-administered
subscribers, only one machine is displayed. For unverified non-administered subscribers, up to 16
machines can be displayed. Valid entries in this field are a blank or from 1 to 10 aphanumeric
characters. A valid machine name must be entered on a add, change, or remove operation.

Sample Tasks

To display the service attributes for a remote subscriber:

1. Typedi spl ay renote-subscriber nameand press( Enter ) (F3), where the name is the
name of the subscriber. The address or the machine-name and subscriber-extension can be
specified instead of the name.

To change the service attributes for a remote subscriber:

1. Typechange renote- subscri ber nameand press( Enter ) (F3).

The address or the machine-name and subscriber-extension can be specified instead of the
name.

2. Move the cursor to the field whose value you wish to change and type the new value.
3. Repeat step 2 for each value you wish to change.
4. When you have completed the desired changes, Press( Enter ) (F3) to invoke the specified changes.

To add a new remote subscriber:
1. Typeadd renot e-subscri ber [name] and press( Enter ) (F3).
The subscriber nameis optional.
2. Movethe cursor to the each input field, and type the appropriate value.
3. When values have been entered for all the fields, press( Enter ) (F3) to invoke the form operation.
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To remove aremote subscriber:

1. Typer enpve renote-subscri ber nameand press( Enter ) (F3).

The address or the machine-name and subscriber-extension can be specified instead of the
name.

2. When the remote-subscriber’s information is displayed, check to make sure that it is the subscriber
that you wish to remove. Press( Enter ) (F3) to invoke the remove operation.

Additional Specifications

None.
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SUBSCRIBER

Form Description

The susscriBer form is used to administer local DEFINITY AUDIX subscribers and to display and
manipulate their service attributes.

Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login
permissions.

Form Layout

The susscriser form has two or three pages as shown below.

The first page contains fields needed to administer a subscriber with a predefined class of service.

/AUDI X STATUS: Active al arns: none thresholds: none | ogi ns: 1\
[change subscri ber Page 1 of 2|
SUBSCRI BER
Nane: Locked? _
Ext ensi on: Passwor d:
Cos: M scel | aneous:
Switch Nunber: _ Covering Extension:
Community ID _ Broadcast Mai |l box? _

enter command: change subscriber name | extension
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage| [PrevPage] /
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The second page of the form is used to view or customize class-of-service information.

/AUDI X STATUS: Active al arns: none thresholds: none | ogi ns: 1\
[change subscri ber Page 2 of 2|

SUBSCRI BER CLASS OF SERVI CE PARAMETERS

Addr essi ng Fornat:

PERM SSI ONS  Type: Announcenent Control ? _
Qutcal ling? _ Priority Messages? _
Br oadcast :
| NCOM NG MAI LBOX O der: Category Order: __
Retention Tines (days), New. _ ad __ Unopened: __
QUTGO NG MAI LBOX O der: Category Order:
Retention Tines(days), File Cab: ___ Del i ver ed/ Nondel i verabl e: ___
Voi ce Mail Message (seconds), Maxi num Length: M ni mum Needed:
Call Answer Message (seconds), Maxi mum Length: M ni mum Needed:

End of Message Warning Tine (seconds):

Maxi mum Mai | ing Lists: Total Entries in all Lists:
Mai | box Size (seconds), Maxi mum M ni num Guar ant ee:

enter command: change subscriber name | extension
\\\ Cancel | [ Refresh] [ Enter | [QearFld] [ Help | [ Choices] [NextPage| [PrevPage] /

The third page of the form is used to administer the automated attendant menu when the PERM SSI ONS
Type field on page 2 is set to auto-attendant.

/AUDI X STATUS: Active al arns: none thresholds: none logins: 1
[change subscri ber Page 3 of 3|

SUBSCRI BER AUTOVATED ATTENDANT MENU
Allow Call Transfer? _

Button Extension Tr eat ment Conment
1:

QXN AORWN

Ti neout :

Length O Tine-Qut On Initial Entry :

enter command: change subscriber name | extension
\\\ Cancel | [ Refresh] [ Enter | [QearFld] [ Help | [ Choices] [NextPage] [PrevPage] /
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Commands

The form-activation commands are:

add subscri ber

add subscri ber name

add subscri ber extension

add subscri ber name extension

change subscri ber name
change subscri ber extension

di spl ay subscri ber name
di spl ay subscri ber extension

renove subscri ber name
renove subscri ber extension

For the add subscri ber command, the subscriber name or extension is optional. For the other
commands, either the name or extension must be included. A subscriber name must be quoted if the name
contains spaces.

Field Descriptions

A description of each field is provided below.

PAGE 1

* Name — Thisfield specifies the name of the subscriber to be added, removed, or whose service options
are to be displayed or changed. A valid entry in this field is from 1 to 29 alphabetic characters. The
subscriber name should be entered in last name, first name format. This is a mandatory input field;
there is no default value. For add and change, the new name must be unique and touch-tone unique.
For Bulletin Board service, the subscriber name should identify the type of messages to be posted. For
Automated Attendants, the subscriber name should identify the attendant service.

* Locked? — Thisfield displays the locked status of the subscriber’s login ID — ay for locked or n
for not locked. The default is n. This field can be used to unlock a subscriber’s locked login 1D by
typing an n over they. Valid entriesin thisfield aren (theid is not locked, or unlock theid) y (theid is
locked — display only). This field cannot be used to lock a subscriber’s login ID — an n cannot be
changed toy.

* Ext ensi on — Thisfield specifies the subscriber’s extension. A valid entry in thisfield isa 3- to 10-
digit extension that is within range, is not assigned to another local subscriber, and is of valid length on
thelocal DEFINITY AUDIX machine (see the [MACHINE PROFILE form)
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The extension need not be administered on the switch for subscribers without call answer
NOTE capability. For example, some Automated Attendants may have extensions that are not
administered on the switch if they are strictly submenus.

¢ Passwor d — Thisfield specifies a password to be assigned to a subscriber. A valid entry in thisfield
isa0- to 15-digit number. The default isa blank. If no password is entered or if a password is entered
that is shorter than the minimum length required by the system, the subscriber will be required to
change the password on the next login.

* COS — Thisfield specifies the name or number of the class of service to be assigned to this subscriber.
A valid entry in this field is 1 to 8 alphanumeric characters or an integer from 0 to 11. The default is
classD. SeethelList cos formfor alist of all valid COS names and numbers.

* M scel | aneous — This field is used for additional information about the subscriber that may be
helpful to the administrator. A valid entry in thisfield is 1 to 11 alphanumeric characters. The default
isablank. Valuesin thisfield are not used by the DEFINITY AUDIX system.

* Switch Number — This field specifies the number of the switch on which this subscriber’s
extension is administered. A valid entry in thisfield is an integer from 0 to 20. A 0in thisfield means
that the subscriber has a DEFINITY AUDIX mailbox but does not have an extension on the switch.
Mailboxes for shared extensions should also have a 0 in this field. The default is the administered host
switch number from the switch-link form.

The message waiting indication (MWI) feature will not work properly unless the switch
NOTE number in this field is the same as the host switch number assigned on the swiTcH-LINK
form. Normally, you can use the default value in thisfield unless the DEFINITY AUDIX
System is operating in a DCS environment.

For DCS, the switch number for each subscriber must identify the switch on which the
subscriber is administered, and must be a switch number listed on the switch-Link form.

* Covering Extension— Thisfield specifies the number to be used as the default destination for
the Transfer Out of DEFINITY AUDIX feature. A valid entry in thisfield is a blank or a 3- to 10-digit
integer. If thisfield is left blank, the system default covering extension is used (as specified on[page 2
of the |svysTeEm-PARAMETERS FEATURES form).| The extension entered must be of the correct extension
length for the switch.

The extension entered in this field should be an administered extension on the switch to
NOTE minimize the possibility of toll fraud.

e Community | D— Thisfield specifies the community 1D to be assigned to this subscriber. A valid
entry in thisfield is a blank or a 1- or 2-digit integer from 1 to 15. If thisfield isleft blank, the system
default community ID from the Machine form for the local machine isused. See thelsySTEM-PARAMETERY
|sENDING-RESTRICTIONS form| for restrictions on sending messages between communities.
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* Broadcast Mail box? — This field indicates whether this subscriber is the special broadcast
mailbox. Thisisadisplay-only field except for theadd subscri ber version of thiscommand. For
add subscri ber ay or n can be entered to specify whether or not the new subscriber is the special
broadcast mailbox. The default value is n. For the change, display, and remove versions of this
command, this field cannot be changed. To change ay to an, the broadcast mailbox must be removed
and readministered. An existing subscriber cannot be changed to be the broadcast mailbox.

PAGE 2

The default values for fields on Page 2 depend on the class of service assigned to the
NOTE subscriber. The initial default values specified for some of the fields may change if the
class of serviceis changed.

* Addressing Format — Thisfield specifies the default format (name or extension) this subscriber
will use when addressing DEFINITY AUDIX messages. Valid entries in this field are either name or
extension (default).

* PERM SSI ONS, Type — This field specifies how Call-Answer calls to this subscriber’s mailbox
will be handled by the DEFINITY AUDIX system. Valid entriesin thisfield are:

Entry g M eaning
auto-attendant Automated Attendant
bulletin-board [Bulletin Board
call-answer OCall Answer
none HNo Call Answer — Voice Mailbox only

The initial default value is call-answer. Changing to auto-attendant adds a third page to this form;
changing from auto-attendant removes the third page of thisform.

* PERM SSI ONS, Announcenent Control ? — This field indicates whether this subscriber can
record names and system announcements. Valid entries in this field are y (can record names/system
announcements) or n (cannot record names/system announcements).

Subscribers with this permission can change announcements heard by users. This
capability should be reserved for system administrators.

* PERM SSIONS, CQutcalling? — This field indicates whether this subscriber can activate the
Ouitcalling feature, which aerts a subscriber to new messages by placing a call to that subscriber. Valid
entriesin thisfield arey (outcalling permitted) or n (outcalling not permitted).

* PERM SSIONS, Priority Messages? — Thisfield indicates whether this subscriber can send
priority voice-mail messages to other subscribers. Valid entries in this field are y (can send priority
messages) or n (cannot send priority messages).
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* PERM SSI ONS, Broadcast — This field indicates the types of broadcast messages that can be
created by this subscriber. Valid entriesin thisfield are:

Entry E Meaning

voice EBroadcast VOice message permission only

login jLogin announcement permission only

both [OBroadcast voice message and login
Uannouncement permissions

none ENo broadcast message permissions

* | NCOM NG NMAI LBOX, Order — This field specifies the order for retrieving incoming mailbox
messages for this subscriber. Valid entries in this field are fifo (first in, first out) or lifo (last in, first
out). Theinitial default valueisfifo.

* | NCOM NG MAI LBOX, Category Order — This field specifies the order for scanning the
incoming mailbox message categories for this subscriber. Valid entries in this field are the following
three charactersin any order:

Entry E Meaning
n ENew — Neither header nor message body has been read
u  Unopened — Header has been read but not message body
0 [0Old —Header and message body have been read

For example, the entry nuo specifies that new messages are scanned first, unopened messages second,
and old messages last.

* | NCOM NG MAI LBOX, Retention Tine, (New, A d, and Unopened) — Thesefields
specify the number of days that (new, old, or unopened) messages are retained in the incoming mailbox
for this subscriber. Valid entriesin these fields are numbers from O to 999.

The retention time clock is not reset to zero when a message is moved between the old,
NOTE unopened, and new categories. For example, if the retention time is 10 days for all three
categories, a message is removed after 10 days (not 30 days) regardless of whether or
when it is moved from one category to another.

e QUTGO NG MAI LBOX, Order — This field specifies the order for retrieving messages from the
outgoing mailbox for this subscriber. Valid entriesin thisfield are fifo (first in, first out) or lifo (lastin,
first out). Theinitial default valueisfifo.
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e QUTGO NG MAI LBOX, Category Order — This field specifies the order for scanning the
outgoing mailbox message categories for this subscriber. Valid entries in this field are the following
five charactersin any order:

Entry E Meaning

f EFiIe cabinet — Saved copies of created messages
Undelivered — Messages awaiting delivery
ONondeliverable — Unsuccessful message deliveries
UDelivered — Notifications of delivered messages
HA ccessed — Notifications of delivered and accessed messages

O O S5 C

Theinitia default value is ufdan.

e QUTGO NG MAI LBOX, Retention Tines (File Cab and Delivered
/ Nondel i verabl e) — These fields specify the number of days that (file cabinet or
delivered/nondeliverable) messages are retained in the outgoing mailbox for this subscriber. Valid
entries in these fields are integers from 0 to 999.

* Voice Mail Messages, Maxi mum Length — This field specifies the maximum duration (in
seconds) of voice-mail messages that can be created by this subscriber. A valid entry in thisfield isa
number from 0 to 1200. Theinitial default valueis 300 seconds.

* Voice Mail Messages, M ni num Needed — Thisfield specifies the minimum mailbox space
(in seconds) that must be available for this subscriber to create a voice-mail message. A valid entry in
thisfield isan integer from 0 to 1200. Theinitial default value is 32 seconds.

e Call Answer Messages, Maxinum Lengt h — Thisfield specifies the maximum duration (in
seconds) of call-answer messages that can be left for this subscriber. A valid entry in this field is an
integer from 0 to 1200. Theinitial default valueis 120 seconds.

e Call Answer Messages, M ninmum Needed — This field specifies the minimum mailbox
space (in seconds) that must be available to leave a call-answer message for this subscriber. A valid
entry inthisfield isan integer from 0 to 1200. Theinitial default valueis 8 seconds.

* End of Message Warning Ti ne — This field specifies when the End of Message Warning
recording is played. An entry in thisfield specifies anumber of seconds before the maximum recording
time has been reached during a message recording. The warning message is played this number of
seconds before the maximum recording time has been reached. Valid entries in this field are a blank,
the number zero (0), or an integer from 15 to 60. If azero (0) is entered, no end-of-message warning is
played. If left blank, the value on the sysTEM-PARAMETERS FEATURES form is used.

e Maxi num Mai | i ng Li st s — Thisfield specifies the maximum number of mailing lists that can be
created by this subscriber. A valid entry in this field is an integer from 0 to 999. The initial default
valueis 25 seconds.

e Total Entries in all Lists— Thisfield specifies the maximum total number of mailing list
entries that can be created for al mailing lists owned by this subscriber. A valid entry in thisfield is an
integer from 0 to 9999.

* Mail box Size, WMaxi num— This field specifies the maximum number of seconds of mailbox
space for this subscriber. A valid entry in this field is a number from 0 to 32767 (just over 9 h.). The
initial default value is 1200 seconds (20 min).
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* Mail box Size, M ninum Guaranteed — This field specifies the number of seconds of
mailbox space guaranteed for this subscriber. A valid entry in this field is a number from 0 to 9999.
The initial default value is 0 seconds. It is recommended that no space be guaranteed because the
reserved space may never be used by some subscribers.

PAGE 3
This page appears only if the PERM SSI ONS Type field on Page 2 is set to auto-attendant.

e All ow Call Transfer? — Thisfield indicates whether callers can transfer out of the DEFINITY
AUDIX system via *T when this automated attendant is reached. Vaid entries in this field are y
(permit calers to use *T to transfer) and n (do not permit callers to use *T to transfer). The default
valueisn.

It is strongly recommended that this field be left at its default setting, n, for most
NOTE attendants.

* Extensi on — This field specifies the extension associated with the listed button. This is the
extension that the caller will access when dialing the digit button for this line of the form. A valid entry
for this field is an e or a 3- to 10-digit extension number. An e entry causes the DEFINITY AUDIX
system to alow the caller to dia any extension (or name) beginning with this button number. The
default isablank.

To use the automated attendant to redirect calls to caller-specified extensions or mailboxes, enter e in
thisfield. The prompt should instruct the caller to enter an extension or aname. If anameis expected,
the Addr essi ng For mat field on page 2 of the form must be set to name. Also, al extension fields
for buttons 2 through 9 should have an ein those fields. For a single-button menu, the value in thisfield
should be an extension.

* Treat ment — TheTr eat nent field identifies how the DEFINITY AUDIX system handles the call
when this button is pressed. Valid entriesfor thisfield are:

Entry E Meaning
call-answer EPuts the cal into the mailbox for the extension and
Oplays the Cal-Answer greeting. The DEFINITY
OAUDIX system then provides normal Call-Answer
Utreatment for the mailbox; for example, call
DanSNeri ng, automated attendant, bulletin board.

guest-greeting EPuts the call into the mailbox for the designated
Oextension (without transferring through the switch)
Uand plays the standard guest greeting ("Please leave a
message for name.") and allows the caller to record a
[jmessage.
O
transfer OTransfersthe call to the extension on the switch.

The default is ablank.
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A blank in the Ext ensi on field requiresablank in the Tr eat nent field. A non-blank
NOTE valuein the Ext ensi on field requires anon-blank value in the Tr eat nent field.

e Comrent — Thisoptional field can be used for any comment that may help to identify the extension.
Valid entriesin thisfield are ablank or from 1 to 29 alphanumeric characters.

* Ti meout, Extension— Thisfield specifies the extension to which the caler is transferred when
the timeout period has elapsed. A vaid entry in this field is a 3- to 10-digit extension number. If this
field isleft blank, the caller is disconnected after two timeout periods have el apsed.

e Ti meout, Treatnent — Thisfield identifies how the DEFINITY AUDIX system handles the call
if atimeout occurs and no input is received. Valid entries for this field are the same as those for the
Tr eat ment field described above.

A blank in the Ti neout, Extension field requires a blank in the Ti meout,
NOTE Treat ment field. A non-blank value in the Ext ensi on field requires a non-blank
valueinthe Tr eat nent field.

e Ti meout, Commrent — Thisoptiona field can be used for any comment that may help to identify
the timeout extension. Valid entriesin thisfield are a blank or from 1 to 29 alphanumeric characters.

* Length of Tineout on Initial Entry — Thisfield specifies the number of seconds the
DEFINITY AUDIX system will wait for a response from the caller. A valid entry in this field is an
integer from 0to 9. The default valueis5 seconds.

Sample Tasks

To display the service attributes for alocal DEFINITY AUDIX subscriber:

1. Typedi spl ay subscri ber keyand press( Enter ) (F3), where key is the name or extension
of the subscriber.

2. Press( NextPage ) (F7) to view the next page or (F8) to view the previous page.
3. Press( Cancel ) (F1) to exit the form.

To change the service attributes for alocal DEFINITY AUDIX subscriber:

1. Typechange subscri ber keyand press( Enter ) (F3), where key is the name or extension of
the subscriber.

Move the cursor to the field whose value you wish to change and type the new value.
Repeat step 2 for each value you wish to change.

Press( NextPage ) (F7) or (F8) to move to the next or previous page.

When you have completed the desired changes, press (F3) to invoke the specified changes.

o A~ WD
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To add anew loca DEFINITY AUDIX subscriber:

1. Typeadd subscri ber keyand press( Enter ) (F3), where key is the name, extension, both, or
neither of the subscriber.

2. Move the cursor to the each field whose value you wish to enter or change and type the value.

Press( NextPage ) (F7) or (F8) to move to the next or previous page.
4. When you have completed the desired changes, press( Enter ) (F3) to invoke the add operation.
Toremovealocal DEFINITY AUDIX subscriber:

1. Typerenove subscri ber keyand press( Enter ) (F3), where key is the name or extension of
the subscriber.

2. When the subscriber’s information is displayed, check to make sure that it is the subscriber that you
wish to remove. Press (F3) to invoke the remove operation. (If there are new messages in
this subscriber’ s mailbox, you may have to press( Enter ) a second time.)

Additional Specifications

None.
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audit SUBSCRIBER-DATA

Form Description

The AaupIT suBscrIBER-DATA form initiates a demand audit on each subscriber’s data and displays the results
of the audit.

Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login
permissions.

Form Layout

The AuDIT suBsCRIBER-DATA form is shown below.

/AUDI X STATUS: Active al arns: none thresholds: none | ogi ns: R
[audit subscri ber-data Page 1 of 1]
AUDI T RESULTS Date: ........ .....
Audi t Nane Resul t

Audit Subscribers e
Audit Delivery Data A

enter command: audit subscriber-data
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage| [PrevPage] /

Commands

The form-activation command is;

audi t subscri ber-data
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Field Descriptions

Thisis adisplay-only form. There are no data-entry fields. A description of each display field is provided
below.

* Dat e — Thisfield displays the date that the audit was requested.
* Ti me — Thisfield displays the time that the audit was requested.
e Audit Nane — Thisfield displays the name of the audit being run.

* Result — Thisfield displays a 1-character code that indicates the last result of the named audit, and
up to 20 characters of text of additional audit-result information. The following table describes the
result codes.

Code E Meaning
blank Audit has not been executed
OAudit is running

OLast audit passed

UL ast audit failed

HLast audit aborted

>TMUuX

Sample Tasks

To perform ademand audit on subscriber data:
1. Typeaudit subscri ber-dat a and press( enter ) (F3).

2. Press( Enter ) (F3) to execute the audit or press (F1) to exit the form without executing the
audit.

3. The audit name and Result Code R, indicating that the audit is running, are displayed on the
screen. You can wait for the audit to finish or you can take one of the following steps:

a  Whilethe audit is running, press( Cancel ) (F1) to abort the audit and exit the form.

b.  While the audit is running, press( Enter ) (F3) to put the audit in background mode and return
to the command line. Typest at us audi t to reconnect to the form.
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Additional Specifications

An audit may take several minutes to run. While an audit is running and the audit form is active, pressing
(F1) aborts the audit, and pressing (F3) makes the audit a background process. While

the audit is running in the background you can activate other (non-audit) forms or you can reactivate the
audit form by typing st at us audi t.
If the audit fails, the take following steps (in the order shown) to correct the problem:

1. Resolve any active alarms and rerun the audit.

2. If the audit fails again, contact the TSC.

3. If the system is not providing service and the TSC cannot help you immediately, you can restart the
system using the svstem ReeooT form and then try the audit again. If datafiles are missing the restart
will rebuild them, or the system will request a generic restore if files needed by the audit do not exist.
Rerun the audit when the restart has completed.
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list SUBSCRIBERS

Form Description

The List susscriers form displays a list of local subscriber names, extensions, classes of service, and
miscellaneous information. Thelist is shown in aphabetical order by subscriber name.

Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login
permissions.

Form Layout

The LisT susscriBERS form is shown below.

/AUDI X STATUS: Active al arns: none thresholds: none logins: 1
[ list subscribers Page 1 of 1]

LI ST SUBSCRI BER

Nare Ext ensi on Cl ass-of - Servi ce M sc.

enter command: |ist subscribers
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage| [PrevPage] /
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Commands

The form-activation command is;

| i st subscribers
or
| i st subscri bers name-characters

where name-charactersis al or part (beginning characters) of the name of the first subscriber to be
listed.

Field Descriptions

Thisisadisplay-only form. There are no data-entry fields. A description of each field is provided below.

* Name — This field displays the names of the local subscribers. Vaues in this field are from 1 to 29
alphabetic characters. The subscriber names are listed in aphabetic order starting with the first
alphabetic name or starting with the characters specified on the command line.

* Ext ensi on — This field displays the extension numbers of the local subscribers. A valid entry in

thi
« d

sfield isa3- to 10-digit extension number.

ass- of - Servi ce — Thisfield displays the name of the subscriber’s assigned class of service. A

valid entry in thisfield is a 1- to 8-al phanumeric—character COS name.

*M

sc. — This field displays from 0 to 11 aphanumeric characters of additional subscriber

information.

Sample Tasks

To list subscribers' names, extensions, classes of service, and miscellaneous information:

1

Add

None.

Type list subscribers to list al subscribers in aphabetical order, or |i st
subscri ber s name-characters for a partia list of subscribers starting with name-characters,

and press( Enter ) (F3).
Press( NextPage ) (F7) to view the next page of the ligt, if any.
Press( Cancel ) (F1) to exit the form.

itional Specifications
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SWITCH-LINK (DP MODE)

Form Description

The switcH Link EMBEDDED form is used by the system installer to define the integration method between
the switch and the DEFINITY AUDIX system. (The form described in this section is active when the
DEFINITY AUDIX system is running in the DP switch-integration mode, as specified on the svstewm-
PARAMETERS cusToMER-oPTIONS form. A different version of this form is active for the CL mode. The form-
activation commands are the same for both modes.)

Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login
permissions.

Form Layout

The switcH LINK EMBEDDED form is shown below.

/AUDI X STATUS: Active al arns: none thresholds: none | ogi ns: 1\
[ change switch-1ink Page 1 of 1]

SW TCH LI NK EVMBEDDED
Host Switch: _ AUDI X:

TI MEQUT PARAMETERS
Call Answer Tinmeout: __  Tinmeout Treatnent: Ext ensi on:

enter comrand: change swi tch-1ink
\\\ Cancel | [ Refresh] [ Enter | [QearFld] [ Help | [ Choices] [NextPage| [PrevPage] /
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Commands

The form-activation commands are:

di splay switch-1ink

change switch-1ink

Field Descriptions

A description of each field is provided below.

Host Switch — This field specifies the switch number assigned to the host switch. The default
valueis 1.

The host switch number should not be changed after installation. If the host switch
NOTE number is changed after installation, the switch number on the suescriBer form must be
changed to match this number for all subscribers; then a switch trand ations audit must be
run or the system must be restarted.

AUDI X — Thisfield is used to specify the DEFINITY AUDIX machine number. A valid entry in this
field isanumber from 1 to 99. The default valueis 1.

TI MEQUT PARAMETERS, Call Answer Tinmeout — This 2-character field specifies the
number of seconds the system waits before assuming that no touch-tone digits will be entered by the
caller. When the DEFINITY AUDIX system answers a call without receiving a connect message, the
call is assumed to be call answer rather than voice mail. When the timeout number is exceeded, the
specified timeout treatment is used. A valid entry in this field is an integer from 0 to 99. The default
valueis 5 seconds.

TI MEQUT PARAMETERS, Ti meout Treat ment — This8-character field specifies how calls are
handled when the call-answer timeout period expires. Valid entries in this field are none (disconnect
the call), mailbox (transfer to the specified mailbox), and transfer (transfer to the specified extension).
The default valueis none.

Since some callers use rotary telephones and will be unable to make a selection, it is
NOTE strongly recommended that the mailbox or transfer option be used.
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TI MEQUT PARAMETERS, Extension — This 10-character field specifies the extension or the
mailbox (if transfer or mailbox, respectively, is entered in the Ti meout Treat nent field) to
which calls are transferred if the call-answer timeout period has expired. Valid entriesin this field are
3- to 10-digit extension numbers.

If mailbox isenteredinthe Ti meout Tr eat nent field, thisfield must identify avalid
NOTE DEFINITY AUDIX subscriber.

There is no default value for thisfield, but it can be left blank if the Ti meout Tr eat ment isnone.

Sample Tasks

To display the datalink from the switch to the DEFINITY AUDIX system:

1.

Typedi spl ay switch-1i nk and press( enter ) (F3).

To change the datalink from the switch to the DEFINITY AUDIX system:

1.
2.
3.

Typechange swit ch-1i nk and press( enter ) (F3).
Type the number of the DEFINITY AUDIX machinein the AUDI X field and press( enter ) (F3).

If you wish to use the default values for the Cal | Answer Ti meout period, the Ti meout
Tr eat nent , and the Ext ensi on, skip to step 5.

Move the cursor to the TI MEOUT PARANMETER fields and enter the desired values in the Cal |
Answer Ti nmeout , theTi meout Tr eat nent, and the Ext ensi on fields.

Press( EnTer ) (F3) to invoke the form operation.

Additional Specifications

None.
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SWITCH-LINK (CL MODE)

Form Description

The swiTcH LINK beiu-sci form is used by the system installer to define the control link from the switch to
the DEFINITY AUDIX system. (The form described in this section is active when the DEFINITY AUDIX
system is running in the CL switch-integration mode, as specified on the svsTEM-PARAMETERS CUSTOMER-
options form. A different version of this form is active for the DP mode. The form-activation commands
are the same for both modes.)

Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login

permissions.

Form Layout

The switcH LINK Dciu-sci form is shown below.

/AUDI X STATUS: Active al arns: thresholds: none logins: 1
[change switch-1ink Page 1 of 1]
SW TCH LI NK DCI U- SCI
AUDI X Port AUDI X Port
Switch Logical Switch Data Switch Logical Switch Data
Nurmber  Channel Port Li nk Nurmber  Channel Port Li nk
1 o o _ 2 o o _
3 4 _
5 _ 6 _
7 _ _ _ 8 _ _ _
9 _ _ _ 10 _ _ _
11 _ _ _ 12 — — —
13 _ _ _ 14 _ _ —
15 _ 16 _
17 18
19 o o _ 20 o o _
Host Switch: _
AUDI X: _
\ \
enter conmmand: change swi tch-1ink
\\ [ Cancel | [ Refresh] [ Enter | [CearFld] [ Help | [ Choices| [NextPage| [PrevPage] /
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Commands

The form-activation commands are:
di splay switch-1ink

change switch-1ink

Field Descriptions

A description of each field is provided below.

e AUDI X Port, Sw tch Nunber — This number identifies the switches using this DEFINITY
AUDIX system. In a DCS network, this number must match the DCS node number for each switch. If
not in a DCS network, only one switch should be administered. Thisisadisplay-only field.

The following three AUDI X Port fields have default values for the Switch Number
NOTE corresponding to the value of the Host Swi t ch field. These three values must be
cleared before values for another Switch Number can be entered.

e AUDI X Port, Logical Channel — This field specifies the DEFINITY AUDIX port
number/logical channel used to communicate with the DCS switch node with this Swi t ch Nunber .
For the host switch, this must match the logical channel administered on the host switch for
communicating with the DEFINITY AUDIX system. For a remote DCS node, this is the logical
channel administered on the host switch for the hop channel to that DCS node. A valid entry in this
field is an integer from 1 to 64 or ablank. The default value for switch 1is 1. The default value for the
other switchesis ablank.

e AUDI X Port, Switch Port — Thisfield specifies the switch port number for communicating
with the DEFINITY AUDIX system. The switch port number is administered on the host or remote
switch as the "processor channel” for the System 75, G1, G3i, G3s, and G3vs switches, and as the "local
port" for G3r, G2, and System 85 switches. A valid entry in this field is an integer from 1 to 64 or a
blank.

e AUDI X Port, Data Link— Thisfield specifies the number of the physical data link on the host
switch associated with the corresponding DCS switch node. If the DEFINITY AUDIX System is not
operating in aDCS environment. the only valid entriesin thisfield are 1 or ablank.
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* Host Switch — Thisfield specifies the switch number assigned to the host switch. A valid entry in
thisfield isan integer from 1 to 20.

NOTE

The host switch number should be entered on this form before subscribers are administered.
The AUDI X Port/Logi cal Channel, Sw tch-Port,andDat a-Li nk fields must
befilled in for the switch number entered in thisfield.

The host switch number should not be changed after installation. If the host switch number is
changed &fter installation, the switch number on the suescrisBer form must be changed to
match this number for all subscribers; then a switch translations audit must be run or the
system must be restarted.

e AUDI X — This field specifies the DEFINITY AUDIX machine number as known by the switch. A
valid entry in thisfield is a number from 1 to 8.

The Logi cal

Channel , Swi t ch Port, and AUDI X numbers must be the same as the corresponding

numbers administered on the switch. These fields have different names on the switch forms. The field
names on the switch forms corresponding to the DEFINITY AUDIX switcH Link form field names are
shown in the following table.

Table 3-1. Field-Name Correspondence — DEFINITY AUDIX System vs. Switch

U D PROCESSOR CHANNEL Form U g

O DEFINITY AUDIX 0 0 Remote 0
. 0

ES\NITCH—LINK pciu-sci Form % System 75, G1, G3i,svs G3r B System 85/G2 E

5 i = 5 J

UAUDIX Port Logical [ | nterface Channel, or O Interface Channel, or U Remoteport U

EChannel 0 Remote Processor 0 Remote port E E

O ry Channel O O 0
]

HSWitch Port ﬁ Processor Channel ] Local Port H Local Port E

. O . .
EAUDIX % Machine ID ] Machine ID E Machine ID E

Sample Tasks

To display the control link from the switch to the DEFINITY AUDIX system:
1. Typedi spl ay switch-Iink and press(enter ) (F3).

To change the control link from the switch to the DEFINITY AUDIX system:
1. Typechange switch-1i nk and press( enter ) (F3).

2. Movethe cursor to the field you wish to change and type the new value.
3. When you have completed all the changes, press(_enter ) (F3) to make the changes effective.
4. Press( cancel ) (F1) at any time to exit the form without saving the changes.
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Additional Specifications

None.
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busyout/release SWITCH-LINK (CL MODE)

Form Description

The BusvouT/RELEASE swiTcH-LINK form is used to busyout or release the switch-link and to display the
results of the busyout or release operation.

Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login
permissions.

Form Layout

The BuUSYOUT/RELEASE swiTcH-LINK form is shown below.

/AUDl X STATUS: Active al arns: none thresholds: none | ogi ns: 1\
[busyout swi tch-1ink Page 1 of 1]

BUSYQUT/ RELEASE SW TCH- LI NK

Resour ce Locati on State Reason

enter command: busyout sw tch-1ink
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage| [PrevPage] /
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Commands

The form-activation commands are:
busyout switch-Iink

rel ease switch-1ink

Field Descriptions

Thisisadisplay-only form. There are no data-entry fields.

* Resour ce — Thisfield specifies the name of the object being busied-out or released. For this form,
the resource value is SWITCHLINK .

* Locati on — Thisfield specifies the location of the switch-link being busied-out or released, in the
format, port-network, carrier, slot, and port; for example, 01a0202.

* Stat e — Thisfield specifies the state of the switch-link. Possible states are:

Code E M eaning
ISP EI n service pending
ISB [ln service and busy

OO0S 0Out of service

* Reason — If the switch-link is out of service (OO0S), this field indicates the reason. Possible values
are

Code E Meaning
C EManually busied out (by craft)
T [Testin progress
F [OTaken out of service by maintenance and the
Hswitch-link is alarmed
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Sample Tasks

To busyout the switch link:
1. Typebusyout switch-Iink and press(enter ) (F3).
2. Press (F3) to confirm the busyout operation or (F1) to exit the form without

invoking the busyout operation.

To release a busied-out switch link:
1. Typerel ease switch-Iink and press(enter ) (F3).

2. Press (F3) to confirm the release operation or (F1) to exit the form without

invoking the releasing the switch-link.

Additional Specifications

None.
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status SWITCH-LINK

status SWITCH-LINK

Form Description

The statusswitcH-LINk form isused to display the status of the switch link.

Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login

permissions. Thisform can be activated while the DEFINITY AUDIX systemisinthe OA&M state.

Form Layout

The staTusswiTcH-LINK form is shown below.

/AUDI X STATUS: Active alarms: none t hreshol ds:

none logins: 1

[status switch-1ink

Page 1 of 1]

STATUS SW TCH- LI NK

Type Baud Location State Reason

FSWwords - level 1-3: .......... ... ... ... o,

DCI U switches (In/CQut of data transfer)

1 2 3 4 5 6 7 8 91011 12 13 14 15 16 17 18 19 20

Counters 1-10:
11- 20:
21-30:
31-40:
41-50:
51-60:
61- 65:

enter command: status switch-link

\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage| [PrevPage] /
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Commands

The form-activation command is;

status switch-Ilink

Field Descriptions

Thisisadisplay-only form. There are no data-entry fields.
* Type — Thisfield displays the type of switch link currently administered.

* Baud — Thisfield displays the transmission rate for the switch link. Possible values are in the range
1200-9600.

* Locati on — Thisfield displays the location of the switch-link in the format, port-network, carrier,
slot, and port id; for example, 01a0202.

¢ St at e — Thisfield displays the possible switch-link states. Possible values are:

Code E Meaning
ISP Eln service pending: in service and
(not alocated for testing; all
Oswitches are out of data transfer.
ISB Uln service and busy: in service and
Upei ng used for normal operation; at
rjleast one switch isin data transfer.
OOS [Out of service: the switch-link is
Oout of service for the reason
Bspecified in the "reason” field.

* Reason — Thisfield displays the possible out of service reasons. Possible values are:

Code E Meaning
C The switch link has been manually
busied out.

T OTheswitch link is being tested.
F UA fault has occurred on the switch
Hiink. All links are down.
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* FSW words - |evel 1-3 — These fields display the failure status word for levels 1-3 of the
switch link. Possible values are:

FSW Level O Bits Used
FSW 1 [Bits0-2 givethelevel 1 state:
0 O- Carrier Detect
5 1-Clear ToSend

0 2- DataSet Ready
FSW 2 OBits0-4 givethelevel 2 state.
FSw 3 UBits 0-2 give the level 3 restart
Estate.

* DCIU switches (In/Qut of data transfer) — Thesefieldsdisplay the datatransfer state
for up to 20 switches. Possible values are;

Code E Meaning
I E[In datatransfer
O [Out of Data Transfer
blank [OSwitch is unassigned

¢ Count er s — These fields display the counter for the switch-link protocol stack. Possible values are:

Counters E For

1-6 level 1

7-21 Leve 2
22 [OSwitch number for next 10 counters

2332 ULeve 3
33 ESNitch number for next 10 counters

3443 lLeve 3
44 1 Switch number for next 10 counters

4554 [Level 3
55 USwitch number for next 10 counters

56-65 HLevel 3

Sample Tasks

To display the status of the switch link:
1. Typestatus switch-1ink andpress(enter ) (F3).

Additional Specifications

None.
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test SWITCH-LINK (CL MODE)

Form Description

The Test switcH-LINK form initiates a demand test of the AUDIX-to-switch data link and displays the result
of the test.

Command Restrictions

The activation commands for this form can be executed by users with craft or higher-level login
permissions. Thisform can be activated while the DEFINITY AUDIX systemisinthe OA&M state.

Form Layout

The TEST switcH-LINK form is shown below.

/AUDI X STATUS: Active al arns: none thresholds: none logins: 1
[test switch-Tink long Page 1 of 1]
SW TCH- LI NK TEST RESULTS Date: ........ .....
Mbst Recent Test Counters:
Resour ce Loc. Test Name Test Result Pass Fail Abort

enter command: test switch-link |ong
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage| [PrevPage] /
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Commands

The form-activation commands are:

test switch-l1ink |ong

test switch-1ink | ooparound

If | ong is specified, atest of the complete path to the switch is performed. If | oopar ound is specified, a
test to an external loopback plug is performed.

Field Descriptions

Thisisadisplay-only form. There are no data-entry fields.

Dat e — Thisfield displays the date and time the test was invoked.

Resour ce — This field displays the name of the object being tested. For this form, the resource
valueis SWITCHLINK.

Locat i on — This field displays the location of the switch-link in the format, port-network, carrier,
slot, and port id; for example, 01a0202.

Test Nanme — Thisfield displays the test name.

Most Recent Test Result — Thesefields display the result of the most recently run test. The
first field displays one of the following characters — R (for test running), P (for test passed), F (for test
failed), or A (for test aborted). The second field contains up to 20 characters of additional information
on the most recently run test.

Test Counters, Pass — Thisfield displays the number of times the test has passed since the
test command was executed.

Test Counters, Fail — Thisfield displaysthe number of times the test has failed since the test
command was executed.

Test Counters, Abort — Thisfield displays the number of times the test has aborted since the
test command was executed.
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Sample Tasks

To perform a complete test of the AUDIX-to-switch datalink:

1. Typetest switch-1ink | ong andpress(enter) (F3).

2. Press (F3) to start the test, or (F1) to return to the command line without executing
the test.

While the test is running, you have three options:
a  Press( Cancel ) (F1) to abort the test and return to the command line.
b. Wait for the test to complete.
c. Press( Enter ) (F3) to put the test in the background and return to the command line,
Typest at us t est toreconnect to the form of atest running in background, or to display the results of
the most recently completed test.
To perform alooparound test of the switch link:
1. Typetest switch-1ink | ooparound and press(enter ) (F3).

2. Press (F3) to start the test, or (F1) to return to the command line without executing
the tests.

While the test is running, you have three options:
a  Press( Cancel ) (F1) to abort the test and return to the command line.
b. Wait for the test to complete.
c. Press (F3) to put the test in the background and return to the command line.

Typest at us t est toreconnect to the form of atest running in background, or to display the results of
the most recently completed test.

Additional Specifications

None.
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audit SWITCH-NAMES

Form Description

When the DEFINITY AUDIX System is running in DP mode, the aubiT swiTcH-NaMES form initiates a
demand audit on each subscriber’s name (as displayed on the switch) and displays the results of the audit.
This audit creates a directory of extensions and the name associated with each extension on the switch.
Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login
permissions. Thisformisnot accessiblein CL mode.

Form Layout

The aupiT swiTcH-NamES form is shown below.

AUDI X STATUS: Active al arns: none thresholds: none | ogi ns: 1\
[audi t nanmes Page 1 of 1]

AUDI T RESULTS Date: ........ .....

Audit Nane Resul t
Audit Voi ce Nanes e

enter command: audit names
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage| [PrevPage] /
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Commands

The form-activation command is;

audit sw tch-nanes

Field Descriptions

Thisis adisplay-only form. There are no data-entry fields. A description of each display field is provided
below.

* Dat e — Thisfield displays the date that the audit was requested.
* Ti me — Thisfield displays the time that the audit was requested.
e Audit Nanme — Thisfield displays the name of the audit being run.

* Result — Thisfield displays a 1-character code that indicates the last result of the named audit, and
up to 20 characters of text of additional audit-result information. The following table describes the
result codes.

Code E Meaning
blank Audit has not been executed
OAudit is running

OLast audit passed

UL ast audit failed

HLast audit aborted

>TMUuX

Sample Tasks

To perform ademand audit on subscribers’ switch names:

1. Typeaudit switch-names and press( enter ) (F3).

2. Press( Enter ) (F3) to execute the audit or press (F1) to exit the form without executing the
audit.

3. The audit name and Result Code R, indicating that the audit is running, are displayed on the
screen. You can wait for the audit to finish or you can take one of the following steps:

a  While the audit is running, press( Cancel ) (F1) to abort the audit and exit the form.

b.  While the audit is running, press( Enter ) (F3) to put the audit in background mode and return
to the command line. Type status audit to reconnect to the form.
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Additional Specifications

The switch-names audit cannot be executed when the DEFINITY AUDIX System isrunning in CL mode.

An audit may take several minutes to run. While an audit is running and the audit form is active, pressing

(F1) aborts the audit, and pressing (F3) makes the audit a background process. While
the audit is running in the background you can activate other (non-audit) forms or you can reactivate the

audit form by typing status audit.

If the audit fails, the take following steps (in the order shown) to correct the problem:
1. Resolve any active alarms and rerun the audit.
2. If the audit fails again, contact the TSC.

3. If the system is not providing service and the TSC cannot help you immediately, you can restart the
system using the svstem Reeoot form and then try the audit again. If datafiles are missing the restart
will rebuild them, or the system will request a generic restore if files needed by the audit do not exist.
Rerun the audit when the restart has completed.
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SWITCH-TIME-ZONE

Form Description

The switcH TIME zonE form is used to assign atime zone for the host switch.

Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login permission.

Form Layout

The switcH TiIMEZoNE form is shown below.

/AUDI X STATUS: Active al arns: none thresholds: none | ogi ns: 1\
[change swi tch-tine-zone Page 1 of 1]
SWTCH TI ME ZONE
Switch Ti me Dayl i ght Swi tch Ti me Dayl i ght
Nunber Zone Savi ngs? Nunber Zone Savi ngs?
1: _ _ 2: _ _
3: _ _ 4: _ _
5: _ _ 6: _ _
7: o _ 8: o _
9: _ _ 10: _ _
11 o _ 12: o _
13: . _ 14: _ _
15: _ _ 16: _ _
17: . _ 18: - _
19: _ _ 20: - _
Host Switch:
\ \
enter command: change sw tch-time-zone

\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage| [PrevPage] /
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Commands

The form-activation commands are:
di splay switch-tine-zone

change switch-tine-zone

Field Descriptions

A description of each field is provided below.

e Time Zone — This field specifies the time zone number in which the associated switch is located.
The time zone number is the number of hours difference (measured during standard time) between the
time zone of the switch and universa coordinate time (formerly called Greenwich mean time),
measured east to west. A valid entry in thisfield is an integer from 0 to 23, or a blank. The time zone
numbers for the USA are shown in the following table:

Zone Number O Time Zone

EAtIantic Standard Time
[Eastern Standard Time
OCentral Standard Time
UMountain Standard Time
gPacific Standard Time
DAIaska

OHawaii

QO OWo~NO U~

1

The default value is 5.

* Dayl i ght Savi ngs? — Thisfield indicates whether or not the associated switch isin atime zone
that implements daylight savings time from April to October. The DEFINITY AUDIX system adjusts
its time records ahead by one hour in April and back again in October for a switch with ay in thisfield.
Valid entriesfor thisfield are y (daylight savings time is implemented in this time zone) and n (daylight
savingstimeis not implemented in thistime zone). The default valueisy.

* Host Switch — This field displays the number assigned to the host switch. The host switch
number is the number of the switch in which the system is embedded. A reboot is required if the time
zone of the host switch is changed. (Refer to the form in Chapter 6 to change the host
switch.) Thisisadisplay-only field.
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Sample Tasks

To display the time-zone assignments to switchesin a DCS network:
1. Typedi spl ay switch-time-zone and press( Enter ) (F3).
To assign or change time zones to switchesin a DCS network:

1. Typechange switch-ti me-zone and press( Enter ) (F3).
2. Move the cursor to the field that you wish to change and type the new value. Repeat for each field

that you wish to change.
3. Press (F3) to invoke the form operation or press( Cancel ) (F1) to abort the operation and
exit the form.

Additional Specifications

None.

DEFINITY AUDIX System — Forms Reference, April 1993



3-212 audit SWITCH-TRANSLATIONS

audit SWITCH-TRANSLATIONS

Form Description

The aupiT swiTcH-TRANSLATIONS form initiates a demand audit on switch-translations and displays the results
of the audit.

Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login
permissions.

Form Layout

The AupIT swiTcH-TRANSLATIONS form is shown below.

AUDI X STATUS: Active al arns: none thresholds: none | ogi ns: 1\
[audit switch-translations Page 1 of 1]
AUDI T RESULTS Date: ........ .....
Audi t Nane Resul t

Audit Switch Xlatins . ....................

enter command: audit switch-translations
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage| [PrevPage] /

Commands

The form-activation command is;
audit switch-transl ati ons
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Field Descriptions

Thisis adisplay-only form. There are no data-entry fields. A description of each display field is provided

below.

* Dat e — Thisfield displays the date that the audit was requested.

* Ti me — Thisfield displays the time that the audit was requested.

e Audit Nane — Thisfield displays the name of the audit being run.

* Result — Thisfield displays a 1-character code that indicates the last result of the named audit, and
up to 20 characters of text of additional audit-result information. The following table describes the

result codes.

Code E M eaning

blank
R

P
=
A

Sample Tasks

EA udit has not been executed
OAudit is running

OLast audit passed

UL ast audit failed

HLast audit aborted

To perform ademand audit on switch-trandations:
1. Typeaudit switch-transl ations andpress(enter ) (F3).
2. Press( Enter ) (F3) to execute the audit or press (F1) to exit the form without executing the

audit.

3. The audit name and Result Code R, indicating that the audit is running, are displayed on the
screen. You can wait for the audit to finish or you can take one of the following steps:

a  Whilethe audit is running, press( Cancel ) (F1) to abort the audit and exit the form.

b.  While the audit is running, press( Enter ) (F3) to put the audit in background mode and return
to the command line. Type status audit to reconnect to the form.
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Additional Specifications

An audit may take several minutes to run. While an audit is running and the audit form is active, pressing

(F1) aborts the audit, and pressing (F3) makes the audit a background process. While
the audit is running in the background you can activate other (non-audit) forms or you can reactivate the

audit form by typing status audit.

If the audit fails, the take following steps (in the order shown) to correct the problem:
1. Resolve any active alarms and rerun the audit.
2. If the audit fails again, contact the TSC.

3. If the system is not providing service and the TSC cannot help you immediately, you can restart the
system using the svstem Reeoot form and then try the audit again. If datafiles are missing the restart
will rebuild them, or the system will request a generic restore if files needed by the audit do not exist.
Rerun the audit when the restart has completed.
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SYSTEM OA&M

Form Description

The reseT svstem oaeMm form resetsthe DEFINITY AUDIX system to the Operations, Administration, and
Maintenance (OA&M) state from the AUDIX state. The OA&M state is entered to perform certain
configuration and maintenance procedures. Call activity and subscriber administration are not possible in
the OA&M state.

Command Restrictions

The activation commands for this form can be executed by users with cust or higher login permissions.

Form Layout

The reseT svstem oaeM form has two pages as shown below.

The first page displays awarning about the reset.

/AUDI X STATUS: Active al arns: none thresholds: none | ogi ns: 1\
[reset system oa&m Page 1 of 2|

RESET SYSTEM OA&M
WARNI NG - Pressing [Enter] now causes the systemto be reset to the OA&M state.
The reset cannot be cancelled after [Enter] has been pressed.
The reset will be performed in a canp-on manner.

Press [Cancel] to avoid doing the reset.

enter command: reset system oa&m
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage| [PrevPage] /
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Pressing (F1) while on the first page exits the form without performing the reset. Pressing
(F3) while on the first page confirms the operation, begins an uncancellable reset to the OA&M
state, and displays the second page of the form.

Once(enTer ) (F3) iis pressed, the camp-on reset cannot be cancelled and will occur when all
NOTE ports becomeidle.

The status line on al form sessions changes to read "St at e change to QA&M in progress ",
and other form-session users should log off immediately.

State change to OA&M i n progress
[reset system oa&m Page 2 of 2|

RESET SYSTEM OA&M STATUS
Remai ni ng voice ports active: ..
Remai ni ng networking ports active: ..

Tape operation in progress? .

The canp-on reset in progress cannot be cancell ed.
Press [Enter] now to cause an i medi ate forced reset.

WARNI NG Forcing a reset with active tape operations
could result in data corruption!

enter command: reset system oa&m
\\\ Cancel | [ Refresh] [ Enter | [QearFld] [ Help | [ Choices] [NextPage| [PrevPage] /

While the second page is displayed, the number of active ports and the tape-drive status are updated at least
once every ten seconds. The reset is done in a camp-on manner; that is, new calls are denied and the reset
itself does not occur until al ports and the tape drive are idle. All form sessions are terminated when the
reset actually starts.

The key is ineffective once the second page is displayed. Pressing the (F3) key while
the second page is displayed causes aforced reset; that is, ports are idled and the reset beginsimmediately.

Data corruption could occur if aforced reset is performed while the tapeis active.
NOTE
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Commands

The form-activation command is;

reset system oa&m

Field Descriptions

Thisis adisplay-only form. There are no data-entry fields. A description of each display field is provided
below.

* Remmi ni ng voi ce ports active — Thisfield displays the number of voice ports that remain
active. Thisfield isupdated every ten seconds.

* Rermai ning networking ports active — This field displays the number of networking
ports that remain active. Thisfield is updated every ten seconds.

* Tape Operation in Progress? — This field indicates whether or not the tape drive is
currently active. Possible valuesarey (tape driveis active) and n (tape driveis not active). Thisfieldis
updated every ten seconds.

Sample Tasks

To reset the DEFINITY AUDIX system to the OA&M state:
1. Typereset system oa&mand press(enter ) (F3). Thefirst page of the form is displayed.

2. Press( enter ) (F3) to begin an uncancellable reset to the OA&M state, or press( cance ) (F1) to exit

the form without performing the reset.
3. Thesecond page of the form displaysiif (F3) was pressed. There are two options:
* Wait for the reset to complete.
* Press( enter ) (F3) to cause aforced reset (ports are idled and the reset beginsimmediately).

Additional Specifications

Once a user has started a reset operation, no other users can use the same form; that is, only one reset is
permitted at atime. Also, no other form operations from that login session are possible.
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SYSTEM REBOOT

Form Description

The reset system reboot form resets the DEFINITY AUDIX system to the AUDIX state by
rebooting the operating system and restarting the DEFINITY AUDIX software.

Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login
permissions. Thereset system reboot command can be executed from either the AUDIX state or

the OA&M state.

Form Layout

Thereset system reboot form hastwo pages. Thefirst page displays awarning about the reboot.

AUDI X STATUS: Active al arms: none

thresholds: none logins: 1

[reset system reboot

Page 1 of 2|

RESET SYSTEM REBOOT

WARNI NG - Pressing [Enter] now causes the systemto be rebooted to the AUDI X
state. The reboot cannot be cancelled after [Enter] has been pressed.

The reboot will be performed in a canp-on manner.

Press [Cancel] to avoid doing the reboot.

enter command: reset systemreboot

\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage| [PrevPage] /

Pressing (F1) while on the first page exits the form without performing the reset. Pressing
(F3) while on the first page confirms the operation, begins an uncancellable reboot to the AUDIX

state, and displays a second page of the form.
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The reset is done in a camp-on manner; that is, new calls are denied and the reboot itself does not begin
until al ports and the tape drive are idle. If the reboot is initiated from the OA&M state, the camp-on
option applies only to the tape-drive status since no ports are active.

Once(enTer ) (F3) iis pressed, the camp-on reset cannot be cancelled and will occur when all
NOTE ports and the tape drive become idle.

The status line on all form sessions changes to read "Syst em reboot in progress ", and other
form-session users should log off immediately.

If initiated from the OA&M state, the second page is displayed only if the tape drive is active. The second
page of the form is shown below.

System reboot in progress
[reset system reboot Page 2 of 2|

RESET SYSTEM REBOOT STATUS
Remai ni ng voice ports active: ..
Remai ni ng networking ports active: ..

Tape operation in progress? .

The canp-on reboot in progress cannot be cancell ed.
Press [Enter] now to cause an i medi ate forced reboot.

WARNI NG Forcing a reset with active tape operations
could result in data corruption!

enter conmand: reset system reboot
\\\ Cancel | [ Refresh] [ Enter | [QearFld] [ Help | [ Choices] [NextPage] [PrevPage] /

While the second page is displayed, the number of active ports (if any) and the tape-drive status are updated
at least once every ten seconds. All form sessions are terminated when the reset actualy starts.

The (canceL ) key is ineffective once the second page is displayed. Pressing the (F3) key while
the second page is displayed causes a forced reset; that is, ports are idled and the reboot begins
immediately.

Data corruption could occur if aforced reset is performed while the tapeis active.
NOTE
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Commands

The form-activation command is;

reset system r eboot

Field Descriptions

Thisisadisplay-only form. There are no data-entry fields. A description of each field is provided below.

* Remmi ni ng voi ce ports active — Thisfield displays the number of voice ports that remain
active. Thisfield isupdated every ten seconds.

* Rermai ning networking ports active — This field displays the number of networking
ports that remain active. Thisfield is updated every ten seconds.

* Tape Operation in Progress? — This field indicates whether or not the tape drive is
currently active. Possible valuesarey (tape driveis active) and n (tape driveis not active). Thisfieldis
updated every ten seconds.

Sample Tasks

Toexecutether eset syst em reboot command from the AUDIX state:
1. Typereset system reboot andpress(enter ) (F3). Thefirst page of the form is displayed.

2. Press( enTer ) (F3) to begin an uncancellable reboot to the AUDIX state, or press(canceL ) (F1) to

exit the form without performing the reboot.
3. Thesecond page of the form is displayed if (F3) was pressed. There are two options:
* Wait for the reboot to compl ete.
. Pras (F3) to cause a forced reboot (ports are idled and the reboot begins immediately).

To executether eset syst em reboot command from the OA&M state;
1. Typereset system reboot andpress(enter ) (F3). Thefirst page of the form is displayed.

2. Press( enter ) (F3) to begin an uncancellable reboot to the AUDIX state, or press(canceL ) (F1) to

exit the form without performing the reboot.
Additional Specifications

Once a user has started a reset operation, no other users can use the same form; that is, only one reset is
permitted at atime. Also, no other form operations from that login session are possible.
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SYSTEM RESTART

Form Description
The reseT sysTem RESTART form restarts the DEFINITY AUDIX system.

Command Restrictions

The activation commands for this form can be executed by users with craft or higher-level login
permissions. Thisform can be activated from either the AUDIX state or the OA& M state.

Form Layout

The reseT sysTem RESTART form has two pages. Thefirst page displays awarning about the restart.

AUDI X STATUS: Active al arns: none thresholds: none | ogi ns: 1\
[reset systemrestart Page 1 of 2|

RESET SYSTEM RESTART
WARNI NG - Pressing [Enter] now causes the AUDI X systemto be restarted.
The restart cannot be cancelled after [Enter] has been pressed.
The restart will be performed in a canp-on manner.

Press [Cancel] to avoid doing the restart.

\ |
enter command: reset systemrestart
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage| [PrevPage] /

Pressing (F1) while on the first page exits the form without performing the reset. Pressing
(F3) while on the first page confirms the operation, begins an uncancellable reset to the AUDIX
state, and displays a second page of the form.
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The reset is done in a camp-on manner; that is, new calls are denied and the restart itself does not begin
until al ports and the tape drive are idle. If the reset isinitiated from the OA&M state, the camp-on option
applies only to the tape-drive status since no ports are active.

Once(enTer ) (F3) iis pressed, the camp-on reset cannot be cancelled and will occur when all
NOTE ports and the tape drive become idle.

The status line on all form sessions changes to read "Syst em restart in progress ", and other
form-session users should log off immediately.

If initiated from the OA&M state, the second page is displayed only if the tape drive is active. The second
page of the form is shown below.

Systemrestart in progress
[reset systemrestart Page 2 of 2|

RESET SYSTEM RESTART STATUS
Remai ni ng voice ports active: ..
Remai ni ng networking ports active: ..

Tape operation in progress? .

The canp-on restart in progress cannot be cancell ed.
Press [Enter] now to cause an i medi ate forced restart.

WARNI NG Forcing a reset with active tape operations
could result in data corruption!

enter command: reset systemrestart
\\\ Cancel | [ Refresh] [ Enter | [QearFld] [ Help | [ Choices] [NextPage] [PrevPage] /

While the second page is displayed, the number of active ports (if any) and the tape-drive status are updated
at least once every ten seconds. All form sessions are terminated when the shutdown actually starts.

The ((canceL ) key is ineffective once the second page is displayed. Pressing the (Enter ) (F3) key while
the second page is displayed causes a forced reset; that is, ports are idled and the restart begins
immediately.

Data corruption could occur if aforced reset is performed while the tapeis active.
NOTE
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Commands

The form-activation command is;

reset systemrestart

Field Descriptions

Thisis adisplay-only form. There are no data-entry fields. A description of each display field is provided
below.

* Remmi ni ng voi ce ports active — Thisfield displays the number of voice ports that remain
active. Thisfield isupdated every ten seconds.

* Rermai ning networking ports active — This field displays the number of networking
ports that remain active. Thisfield is updated every ten seconds.

* Tape Operation in Progress? — This field indicates whether or not the tape drive is
currently active. Possible valuesarey (tape driveis active) and n (tape driveis not active). Thisfieldis
updated every ten seconds.

Sample Tasks

Toexecutether eset system restart command fromthe AUDIX state:

1. Typereset system restart and press (F3). The first page of the form is
displayed.

2. Press( enter ) (F3) to begin an uncancellable restart to the AUDIX state, or press(canceL ) (F3) to

exit the form without performing the restart.
3. Thesecond page of the form is displayed if (F3) was pressed. There are two options:
¢ Wait for the restart to complete.
. Pras (F3) to cause aforced restart (ports are idled and the restart beginsimmediately).

Toexecutether eset syst em restart command fromthe OA&M state:

1. Typereset system restart and press (F3). The first page of the form is
displayed.

2. Press( enter ) (F3) to begin an uncancellable restart to the AUDIX state, or press(_canceL ) (F1) to

exit the form without performing the restart.
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Additional Specifications

Once a user has started a reset operation, no other users can use the same form; that is, only one reset is
permitted at atime. Also, no other form operations from that login session are possible.

DEFINITY AUDIX System — Forms Reference, April 1993



reset SYSTEM SHUTDOWN 3-225

SYSTEM SHUTDOWN

Form Description

The Reset system sHutpowN form shuts down the DEFINITY AUDIX system. The shutdown state is
entered prior to powering down. Call or administration activity is not possible in this state.

Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login
permissions. Thisform can be activated from either the AUDIX state or the OA& M state.

Form Layout

The reser system sHuTDOWN form hastwo pages. Thefirst page displays a warning about the shutdown.

AUDI X STATUS: Active al arns: none thresholds: none logins: 1
[reset system shutdown Page 1 of 2|

RESET SYSTEM SHUTDOWN
WARNI NG - Pressing [Enter] now causes the systemto shut down.
The shutdown cannot be cancelled after [Enter] has been pressed.

The shutdown will be performed in a canp-on manner if currently in
the AUDI X state.

Press [Cancel] to avoid doing the shutdown.

\ |
enter command: reset system shutdown
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage| [PrevPage] /

Pressing (F1) while on the first page exits the form without performing the reset. Pressing
(F3) while on the first page confirms the operation, begins an uncancellable shutdown to the
AUDIX state, and displays a second page of the form.
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The reset is done in a camp-on manner; that is, new calls are denied and the shutdown itself does not begin
until al ports and the tape drive are idle. If the reset isinitiated from the OA&M state, the camp-on option
applies only to the tape-drive status since no ports are active.

Once(enTer ) (F3) iis pressed, the camp-on reset cannot be cancelled and will occur when all
NOTE ports and the tape drive become idle.

The status line on all form sessions changes to read "Syst em shut down in progress"”, and other
form-session users should log off immediately.

If initiated from the OA&M state, the second page is displayed only if the tape drive is active. The second
page of the form is shown below.

Syst em shut down in progress
[reset system shutdown Page 2 of 2|

RESET SYSTEM SHUTDOWN STATUS
Remai ni ng voice ports active: ..
Remai ni ng networking ports active: ..

Tape operation in progress? .

The canp-on shutdown in progress cannot be cancell ed.
Press [Enter] now to cause an i nmedi ate forced shutdown.

WARNING Forcing a reset with active tape operations
could result in data corruption!

enter command: reset system shutdown
\\\ Cancel | [ Refresh] [ Enter | [QearFld] [ Help | [ Choices] [NextPage] [PrevPage] /

While the second page is displayed, the number of active ports (if any) and the tape-drive status are updated
at least once every ten seconds. All form sessions are terminated when the shutdown actually starts.

The (canceL ) key is ineffective once the second page is displayed. Pressing the (F3) key while
the second page is displayed causes a forced reset; that is, ports are idled and the reboot begins
immediately.

Data corruption could occur if aforced reset is performed while the tapeis active.
NOTE
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Commands

The form-activation command is;

reset system shut down

Field Descriptions

Thisisadisplay-only form. There are no data-entry fields. A description of each field is provided below.

* Remmi ni ng voi ce ports active — Thisfield displays the number of voice ports that remain
active. Thisfield isupdated every ten seconds.

* Rermai ning networking ports active — This field displays the number of networking
ports that remain active. Thisfield is updated every ten seconds.

* Tape Operation in Progress? — This field indicates whether or not the tape drive is
currently active. Possible valuesarey (tape driveis active) and n (tape driveis not active). Thisfieldis
updated every ten seconds.

Sample Tasks

To shut down the DEFINITY AUDIX system from the AUDIX state:

1. Typereset system shutdown and press (F3). The first page of the form is
displayed.

2. Press (F3) to begin an uncancellable shutdown or press (F1) to exit the form

without performing the shutdown.
3. The second page of the form is displayed if (F3) was pressed. There are two options:
¢ Wait for the shutdown to complete.
* Press (F3) to cause a forced shutdown (ports are idled and the shutdown begins
immediately).
To shut down the DEFINITY AUDIX system from the OA&M state:

1. Typereset system shutdown and press (F3). The first page of the form is
displayed.

2. Press to begin an uncancellable shutdown or press to exit the form without
performing the shutdown.
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Additional Specifications

Once a user has started a reset operation, no other users can use the same form; that is, only one reset is
permitted at atime. Also, no other form operations from that login session are possible.
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SYSTEM PARAMETERS ACTIVITY LOG

Form Description

The systEM PARAMETERS ACTIVITY LoG form is used to administer the activity log. Administration of the
activity log includes enabling or disabling the activity-log data collection and the logging of MWI updates,
setting the maximum number of activity-log entries, and clearing the activity log.

Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login
permissions.

Form Layout

The sYSTEM PARAMETERS ACTIVITY LOG form is shown below.

AUDI X STATUS: Active al arns: none thresholds: none | ogi ns: 1\
[ change system paraneters activity-Ilog Page 1 of 1]

SYSTEM PARAMETERS ACTI VI TY- LOG
Activity Log Enabl ed? _
Record MNV Updates? _
Maxi mum Nunber of Activity Log Entries:

Clear All Entries in Activity Log? _

enter command: change system paraneters activity-1og
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage| [PrevPage] /
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Commands

The form activation commands are:

di spl ay system paraneters activity-1og
change system paraneters activity-1og

Field Descriptions

A description of each field is provided below.

e Activity Log Enabled — This field specifies whether or not activity-log data collection is
enabled. Valid entriesin thisfield arey (activity-log data collection is enabled) and n (activity-log data
collection is halted). The default valueisn.

* Record MN Updat es — This field specifies whether or not Message Waiting Indicator (MWI)
updates that are sent from the DEFINITY AUDIX system to the switch are collected in the activity log.
MW!I update records are written to the activity log file only if both the Activity Log feature and the
recording of MWI updates are enabled. Valid entries in this field are y (recording of MWI updates is
enabled) and y (recording of MWI updatesis halted). The default valueisn.

Enabling this feature significantly increases the number of records written to the activity
NOTE log. It may also cause a small degradation in the DEFINITY AUDIX system
performance.

e Maxi mum Nunber of Activity Log Entries — Thisfield specifies the maximum number
of records in the activity log file. A valid entry in thisfield is an integer from 1 to 99999. The default
value is 10000.

If this number is reduced to a number less than the number of records currently in the log,
NOTE thelog will be cleared. In this case the user will be notified and prompted to confirm.

e Clear All Entries in Activity Log— Thisfield indicates whether or not the entries in
the activity log will be reset. Valid entriesin thisfield are y (followed by pressing (F3) clears
the activity log) and n (has no effect). The default valueisn.
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Sample Tasks
To display the system-parameters activity-log entries:
1. Typedi spl ay system paraneters activity-| og andpress(Enter J(F3).

To change system-parameters activity-log entries:
1. Typechange system parameters activity-| og andpress( Enter )(F3).

2. Move the cursor to the field you wish to change and type the new value. When finished with the

changes, press (F3) to invoke the changes or (F1) to exit the form without making
the changes.

Additional Specifications

None.
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SYSTEM-PARAMETERS ANALOG-NETWORK

Form Description

The sysTEM-PARAMETERS ANALOG-NETWORK form is used to display, specify, and change parameters on the

local DEFINITY AUDIX machine for AMIS analog networking.

Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login
permissions. Thisform can be activated only if the AMIS analog networking feature has been activated on

the sy STEM-PARAMETERS cUSTOMER-OPTIONS form by AT& T personnel.

Form Layout

The sySTEM-PARAMETERS ANALOG-NETWORK form is shown below.

AUDI X STATUS: Active al arms: none t hreshol ds:

none

logins: 1

[change system paraneters anal og- net wor k

Page 1 of 1]

SYSTEM PARAMETERS ANALOG NETWORK
CALLBACK NUMBER
Local Number:
AM S Anal og Networking I ncomng Allowed? _
AM S Anal og Networ ki ng Qut going Al l owed? _

AM S Prefix:

AM S Loopback Test Mil box Extension:

Country Code: Areal/ Trunk Nunber:

AM S Protocol - Use 8 Mnutes For Incom ng Message Length 0?7 _

enter command: change system paraneters anal og- net work

\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage| [PrevPage] /
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Commands

The form-activation commands are:

di spl ay system paranet ers anal og- net wor k

change syst ent paranet ers anal og- net work

Field Descriptions

A description of each field is provided below.

Country Code — This field is the first part of the 3-part Callback Number. With the
Areal/ Trunk Code and Local Nunber, thisisthe number that other systems use to contact this
machine. A valid entry in this field is a 1- to 4-digit integer except the single digit 0. The total length
of the Callback Number must be no more than 15 digits. The Country Code for the United States is 1.
The default valueis a blank.

Areal/ Trunk Code — This field is the second part of the 3-part Callback Number. With the
Country Code and Local Numnber, this is the number that other systems use to contact this
machine. A valid entry in thisfield is a 1- to 7-digit integer. The total length of the Callback Number
must be no more than 15 digits. The default valueisablank.

Local Number — This field the third part of the 3-part Callback Number. With the Country
Code and Area/ Trunk Code, thisisthe number that other systems use to contact this machine. A
valid entry in thisfield is a 1- to 15-digit integer. The total length of the Callback Number must be no
more than 15 digits. The default valueis ablank.

AM S Anal og Networking |ncoming Allowed? — This field indicates whether or not
incoming AMIS analog calls are accepted by the DEFINITY AUDIX system. Valid entries for this
field are y (AMIS Analog Networking Incoming calls will be accepted by the DEFINITY AUDIX
system) and n (AMIS Analog Networking Incoming calls will not be accepted by the DEFINITY
AUDIX system). The default valueisn.

AM S Anal og Networ ki ng Qutgoing Allowed? — This field indicates whether or not
outgoing AMIS analog calls can be made by the DEFINITY AUDIX system. Valid entriesfor thisfield
arey (AMIS Analog Networking Outgoing calls can be made by the DEFINITY AUDIX system) and n
(AMIS Analog Networking Outgoing calls cannot be made by the DEFINITY AUDIX system). This
field must be set to y for Message Delivery to work. The default valueisn.
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AM S Prefix — This field specifies the AMIS prefix number used to translate callback numbers
into the same format that a user on the DEFINITY AUDIX system would enter if the user were doing
AMIS analog addressing to that system. A valid entry in thisfield isa0- to 5-digit integer. The default
valueis blank.

It is important that the AMIS prefix and address ranges be administered such that
NOTE undeliverable messages and |oopback- test mailbox messages can be returned.

AM S Protocol - Use 8 Mnutes For |nconing Message Length 0? — Thisfield
indicates whether or not messages of unknown length should be treated as 8 minuteslong. Valid entries
for thisfield are y (treat message of unknown length as 8 minutes long) and n (do not treat message of
unknown length as 8 minutes long). If thisfield is set to n and a message is received that is longer than
the remaining space in the recipient’s mailbox, the message will be rejected during transmission. The
default valueisy.

AM S Loopback Test Mail box Extension — This field specifies the mailbox number for
AMIS analog loopback tests. Any message delivered to this special mailbox will cause the message to
be returned to the sending mailbox. A valid entry in this field is a O- to 10-digit integer. Thisis an
optional input field. The default value is blank.

Sample Tasks

To display the parameters for AMIS analog networking:

1.

Typedi spl ay system parameters anal og- net wor k and press( Enter ) (F3).

To change the parameters for AMIS anal og-networking:

1.
2.

Typechange system paraneters anal og networ k and press( Enter ) (F3).

Move the cursor to the field that you wish to change and type the new value. Repeat for each field
that you wish to change.

When finished changing parameter values, press (F3) to invoke the form operation or

(F1) to exit the form.

Additional Specifications

None.
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SYSTEM-PARAMETERS CUSTOMER-OPTIONS

Form Description

The sysTEM-PARAMETERS CUSTOMER-OPTIONS form is used to administer the system-related customer options.

Command Restrictions

There are two activation commands for this form. The change version is executed automatically when a
user logs in with the init login. (This is the only way that the change version can be executed.) The
di spl ay version can be executed by users with cust or higher-level login permission.

Form Layout

The sySTEM-PARAMETERS CUSTOMER-OPTIONS form is shown below.

/AUDI X STATUS: Active alarns: M threshol ds: none | ogi ns: l\
[ change system paraneters customer-options Page 1 of 1]

SYSTEM PARAMETERS CUSTQOVER- OPTI ONS

Port Enul ation Type:
Swi tch Connection Type: ...........
Maxi mum Number of Voice Ports: __

AM S Anal og Networ ki ng? _

enter command: change system paranmeters custoner-options
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage| [PrevPage] /
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Commands

The form-activation command is:
di spl ay system paraneters custoner-options

The change version is activated automatically when auser logsin with thei ni t login.

Field Descriptions

A description of each field is provided below.

e Port Emul ati on Type — Thisfield specifies the port-emulation type. A valid entry in this field
istn754 (digital port) or tn746 (analog port). The default valueistn754.

* Switch Connection Type — This field displays the port-emulation type. Possible value are
embedded (for digital port emulation) or dciu-sci (for analog port emulation). This is a display-only
field that is automatically populated whenthe Swi t ch Connecti on Type field valueis entered.

e Maxi num Nunber of Voice Ports — This field specifies the number of voice ports
provisioned for this DEFINITY AUDIX system. This number limits the number of voice ports that can
be administered using the change voi ce- gr oup command. A valid entry in this field is an even
integer (2, 4, . . .) in the range 2-8 if the port-emulation type is tn754, or 2-16 if the port-emulation
typeistn746. The default valueis 2.

* AMS Anal og Networking? — This field specifies whether AMIS Analog Networking is
enabled. Valid entries in this field are y (AMIS analog networking is enabled) and n (AMIS analog
networking is disabled). The default valueisn.

Sample Tasks

To display the system-related customer options:
1. Type display system paranmeters custoner-options and press( Enter ) (F3).

To change the system-related customer options:
1. Loginusingtheinitloginid. (Only AT&T personnel can use thislogin.)
2. Type change system paraneters customer-options and press( Enter ) (F3).

3. Type the number of voice ports provisioned for this DEFINITY AUDIX system in the Maxi num
Number of Voice Port s field.
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4. Move the cursor to the AM'S Anal og Networki ng? field and type y if AMIS anaog
networking is enabled.

5. Press( Enter ) (F3) to invoke the form operation or (F1) to exit the form without making
the changes.

Additional Specifications

None.
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SYSTEM-PARAMETERS FEATURES

Form Description

The sysTEM-PARAMETERS FEATURES form is used to administer the parameters of the system features.

Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login
permissions.

Form Layout

The sysTem-PARAMETERS FEATURES form has two pages as shown below. The first page contains fields for

the login parameters, the input time limits, the broadcast mailbox extension, the system prime time
intervals, the weekly backup parameter, and feature activation parameters.

/AUDI X STATUS: Active al arns: none thresholds: none logins: 1
[change system paraneters features Page 1 of 3|

SYSTEM PARAMETERS FEATURES

LOG | N PARAVETERS
Login Retries: _ Consecutive Invalid Attenpts:
Syst em Guest Password: M ni mum Password Lengt h:

INPUT TIME LIM TS ( SECONDS)
Normal : __ Ful | Mai | box Ti meout:
Vit (*W: o
M SCELLANEQUS PARAMETERS
Broadcast Mail box Extension: ..........
System Prime Time, Start: __:__ End:
Weekly Backup Enabl ed?

FEATURE ACTI VATI ON
Traffic Coll ection?
Narme Record by Subscriber?
Mil tipl e Personal G eetings?
End of Message Vrning? _ Warning Tine (seconds): __

enter command: change system paraneters features
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage| [PrevPage] /

DEFINITY AUDIX System — Forms Reference, April 1993



change/display SYSTEM-PARAMETERS FEATURES 3-239

The second page of the form contains fields for the Call Transfer feature, the Announcement Sets, and
rescheduling increments for unsuccessful message delivery.

/AUDI X STATUS: Active al arns: none thresholds: none | ogi ns: 1\
[change system paraneters features Page 2 of 3|

SYSTEM PARAMETERS FEATURE

CALL TRANSFER OUT OF AUDI X
Transfer Type: Transfer Restriction:
Covering Extension:

ANNOUNCEMENT SETS
Acti ve: Admi ni strative:

RESCHEDULI NG | NCREMENTS FOR UNSUCCESSFUL MESSAGE DELI VERY

Incr 1: _ days __ hrs __ mns Incr 22 _ days __ hrs __ nins
Incr 3: __days __ hrs __ mns Incr 4: _ days __ hrs __ mns
Incr 5: _ days __ hrs __ mns Incr 6: _ days __ hrs __ nins
Incr 7: __days __ hrs __ mns Incr 8 __ days __ hrs __ mns
Incr 90 _ days __ hrs __ mns Incrl0: _ days __ hrs __ nins

enter command: change system paraneters features
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage| [PrevPage] /

Commands

The form-activation commands are:

di spl ay system paraneters features
change system paraneters features

Field Descriptions

A description of each field is provided below.
PAGE 1

LOG-IN PARAMETERS:

* Login Retries — Thisfield displays the number of login retries allowed per session. The default
valueis3. Thisisadisplay-only field.

* Consecutive Invalid Login Attenpts — This field displays the maximum number of
consecutive unsuccessful login attempts allowed before the user is locked out of the system. A valid
entry inthisfield isan integer from 0 to 999. The default valueis 18.
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e System CGuest Password — Thisfield specifies a password that can be used by non-subscribers
to leave messages for subscribers. A valid entry in thisfield is a blank or an integer from 1 to 15 digits
long. The default valueisablank.

* M ni mum Password Length — This field specifies the minimum number of characters for a
password entered by a subscriber. A valid entry in this field is an integer from 0 to 15. The default
valueisO.

INPUT TIME LIMITS (SECONDS)

* Nor mal — Thisfield specifies the number of seconds that the DEFINITY AUDIX system waits for a
subscriber to enter a command before sending a time-out warning. The default value is 60 seconds. A
valid entry in thisfield is an integer from 1 to 99.

e Full Mailbox Tinmeout — This field specifies the number of seconds that the DEFINITY
AUDIX system waits for a touch-tone entry from a caller after informing the caler that the called
subscriber’s mailbox is full. A valid entry in thisfield is an integer from 1 to 9. The default valueis 5
seconds.

* Vit — Thisfield specifies the number of seconds that the DEFINITY AUDIX system waits after a
subscriber enters the wait command (* W) before sending atime-out warning. A valid entry in thisfield
isaninteger from 1to 999. The default value is 180 seconds.

MISCELLANEOUSPARAMETERS:

* Broadcast Mail box Extension — This field displays the extension number of the system
broadcast mailbox. Thisisadisplay-only field.

e System Prine Time, Start — Thisfield specifiesthe starting time for the prime-time interval
for traffic collection and multiple persona greetings. (This is normally the time your company opens
for business.) A valid entry in thisfield isa 1- or 2-digit hour number from 0 to 23 and a 2-digit minute
number from 00 to 59 in the format hh:mm. The default valueis 8:00.

e System Prine Time, End— Thisfield specifies the ending time for the prime-time interva for
traffic collection and multiple persona greetings. (Thisis normally the time your company closes.) A
valid entry in thisfield is a 1- or 2-digit hour number from 0 to 23 and a 2-digit minute number from 00
to 59 in the format hh:mm. The default valueis 17:00.

* Weekly Backup Enabl ed? — Thisfield specifies whether or not weekly file-system backups are
run. Valid entries for this field are y (run weekly file-system backups) or n (do not run weekly file-
system backups). The default valueisy.

FEATURE ACTIVATION:

e Traffic Coll ection? — Thisfield specifies whether or not traffic datais to be collected. Valid
entriesfor thisfield arey (collect traffic data) or n (do not collect traffic data). The default valueisn.

* Name Record by Subscriber? — This field specifies whether or not subscribers can record
their own names. Valid entries for this field are y (activate the name record by subscriber feature) and
n (deactivate the name record by subscriber feature). The default valueisy.

e Multiple Personal G eeting? — Thisfield specifies whether or not the multiple personal
greeting feature is active. Valid entries for this field are y (activate the multiple personal greeting
feature) and n (deactivate the multiple personal greeting feature). The default valueisy.
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e End of Message Warni ng — This field specifies whether or not the End of Message Warning
feature is active. Valid entries for this field are y (activate the End of Message Warning feature) or n
(deactivate the End of Message Warning feature). The default valueisy.

* Vrni ng Time (seconds) — Thisfield specifies the number of seconds, prior to the end of the
allotted message recording time, at which the End of Message Warning prompt is played. Valid entries
for this field are blank (valid only if the feature is not active), O (the warning is not played), and an
integer from 15 to 60. The default value is 15 seconds.

PAGE 2

CALL TRANSFER OUT OF AUDIX

* Transfer Type — Thisfield specifies whether the Call Transfer Out Of AUDIX feature is active
and what type of transfer will be used. Valid entriesin thisfield are; none (deactivate the Call Transfer
Out Of AUDIX feature), basic (DP mode only — activate Basic Call Transfer), and enhanced (CL
mode only — activate the Enhanced Transfer feature).

Only System 75 R1V3 and DEFINITY G1 and G3 switches using a DCIU-SCI switch-
NOTE link (DEFINITY AUDIX in CL mode) support enhanced call transfers. The transfer is
invoked via a message from the AUDIX system to the switch on the control link.

e Transfer Restriction— Thisfield specifiestherestriction that the DEFINITY AUDIX system
places on the destination address for calls that are to be transferred out of the DEFINITY AUDIX
system using * T with numeric addressing. Calls are transferred only if the destination address satisfies
the specified restriction criteria. A valid entry in this field is either digits or subscribers. The default
valueissubscribers.

For the restriction digits, the destination address must contain the same number of digits
NOTE as AUDIX extensions. For the restriction subscriber, the destination address must
contain the same number of digits as AUDIX extensions and must identify an
administered subscriber (either local or remote).

* Covering Extension — Thisfield specifies the default extension to which a cal is transferred
when the caller presses 0 or *0 to transfer out of the DEFINITY AUDIX system. Valid entriesin this
field are ablank or a 3- to 10-digit extension number. The default value is a blank. It is recommended
that the extension of the Message Center agent or system operator be entered in thisfield.

If the Tr ansf er Type field is basic or enhanced and this field is left blank, a warning
NOTE will appear on the screen. The warning may be ignored if no default covering extension
is desired.
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ANNOUNCEMENT SETS:

e Active — Thisfield names the announcement set used for system prompts. All announcements (not
including subscriber names) are played from this announcement set. A valid entry in thisfield isavalid
announcement-set name of up to 14 aphanumeric characters. The default value is standard.

e Admi ni strative — Thisfield names the announcement set used when modifying announcement
fragments and compositions. A valid entry in this field is a valid announcement-set name of up to 14
alphanumeric characters. The default value is a blank. This field should normally be blank when not
customizing announcements. This announcement set can be the same as the Active announcement set
but, if so, any changes made will affect the announcements heard by users.

* Rescheduling Increnents — This field specifies the time intervals (in minutes, hours, and
days) between attempts to resend a message after an unsuccessful delivery attempt. Valid entries and
defaultsfor thisfield are:

Range E Unit EDefauIts
0-99 Days 12714
023 Hours [11,2,6

0-59 OMinutes 05, 15, 30

Sample Tasks

To display the parameter values for system features:
1. Typedi spl ay system paraneters features and press(Enter ) (F3).

2. Press( NextPage ) (F7) to view the next page or (F8) to view the previous page.
3. Press( Cancel ) (F1) to exit the form.

To change the parameter values for system features.

1. Typechange system paraneters features andpress( Enter ) (F3).

2. Movethe cursor to the field that you wish to change and type the new parameter value.

3. Press (F7) to move to the next page or (F8) to move to the previous page.
4. Movethe cursor to each field that you wish to change and type the new parameter value.

5. When finished making changes, press( Enter ) (F3) to invoke the form operation.

Additional Specifications

None.
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SYSTEM-PARAMETERS LIMITS

Form Description

The svsTeEM-PARAMETERS LIMITS form is used to administer limits on space alocation for messages,
subscribers, and administration lists and logs.

Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login
permissions.

Form Layout

The system-PARAMETERSLIMITS form is shown below.

/AUDI X STATUS: Active al arns: none thresholds: none logins: 1
[change system paraneters linits Page 1 of 1]

SYSTEM PARAMETERS LI M TS

MESSAGE LIM TS

Message Lengths, Maximum (seconds): M nimum (tenths of seconds):
Messages, Total In Al Mil boxes: Awai ting Delivery:
ADM NI STRATION LIM TS
Subscri bers, Local: Admi ni stered Renote:
Lists, Total Entries: Li st s/ Subscri ber: Reci pi ent s/ Li st:
LOG LIM TS

Adnin Log Entries:

enter command: change systemparanmeters limts
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage| [PrevPage] /

DEFINITY AUDIX System — Forms Reference, April 1993



3-244 change/display SYSTEM-PARAMETERS LIMITS

Commands

The form-activation commands are:

di spl ay systemparanmeters limts

change system paraneters linits

Field Descriptions

A description of each field is provided below.

Message Lengths, Maxi mum— This field specifies the length, in seconds, of the longest
message that can be created by any subscriber. Maximum message lengths for individual subscribers
can be further restricted onthe cl ass of servi ce andsubscri ber forms. A valid entry in this
field isaninteger from 16 to 1200. The default valueis 1200 seconds.

Message Lengths, M ni mum— This field specifies the length, in tenths of a second, of the
shortest message that the DEFINITY AUDIX system recognizes as a message. A valid entry in this
fieldisaninteger from 0 to 99. The default valueis 10 tenths of a second.

Messages, Total in Al Milboxes — This field specifies the maximum number of
messages expected in all subscribers’ mailboxes at any onetime. A valid entry in thisfield is an integer
from 0to 999999. The default value is 50000 messages.

Messages, Awaiting Delivery — This field specifies the maximum number of messages
expected in the system delivery queue. A valid entry in this field is an integer from 0 to 999999. The
recommended value is 10% of the value in the Messages, Total in Al Mail boxes field.
The default value is 5000 messages.

Subscribers, Local — This field specifies the maximum number of local subscribers that can
be administered on this DEFINITY AUDIX system. A valid entry in this field is an integer from 1 to
100000. The default value is 1000.

Subscri bers, Adm nistered Renote — Thisfield specifies the maximum number of remote
administered subscribers that this DEFINITY AUDIX system can accommodate. A valid entry in this
field is an integer from O to 50000000. The default value is 1000.

Lists, Total Entries — This field specifies the total number of entries allowed in all
subscribers' lists. A valid entry in thisfield isan integer from 0 to 999999. The default value is 50000.

Li st s/ Subscri bers — Thisfield specifies the maximum number of lists allowed per subscribers.
A vaid entry inthisfield is an integer from 0 to 999. The default value is 100.

Reci pi ent s/ Li st — Thisfield specifies the maximum number of entries (recipients) allowed per
subscriber list. A valid entry inthisfield isan integer from 0 to 250. The default value is 250.

Adni nistration Log Entries — Thisfield specifies the maximum number of administration
log entries. When the maximum is reached, the oldest entries are removed to make room for the
newest. A valid entry inthisfield isan integer from 1 to 2000. The default valueis 1000.
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Sample Tasks

To display the system-parameters limits:

1. Typedi splay system paraneters |imts andpress(Enter ) (F3).
To change the system-parameters limits:

1. Typechange system paranmeters |inits andpress(Enter ) (F3).

2. Move the cursor to the field whose value you wish to change and type the new value.

3. Repeat for each value you wish to change.
4. Press( Enter ) (F3) to invoke the form operation or (F1) to exit the form without making

the changes.

Additional Specifications

None.
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SYSTEM-PARAMETERS LINK-LOG (CL MODE)

Form Description

The sysTEM-PARAMETERS LINK-LOG form is used to administer the link log, including enabling or disabling
the link-log data collection, enabling or disabling the logging of MWI updates, setting the maximum
number of link-log entries, and clearing the link log.

Command Restrictions

The activation commands for this form can be executed by users with craft or higher-level login
permissions.

Form Layout

The sySTEM-PARAMETERS LINK-LOG form is shown below.

/AUDI X STATUS: Active al arns: none thresholds: none | ogi ns: 1\
[change system paraneters |ink-Iog Page 1 of 1]

SYSTEM PARAMETERS LI NK LOG

Link Log Enabl ed? _
Maxi mum Nunber of Link Log Entries:

Clear All Entries in Link Log? _

enter comrand: change system paraneters |ink-Iog
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage| [PrevPage] /
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Commands

The form-activation commands are:
change system paraneters |ink-Iog

di splay system paraneters |ink-Iog

Field Descriptions

A description of each field is provided below.

* Link Log Enabl ed? — This field specifies whether link log data collection is enabled. If the
feature is enabled, records will be written to the log. If the feature is not enabled, records will not be
written to the log. A valid entry in this field isy (link log data collection is enabled) and n (link log
data collection is halted). The default valueisn.

e Maxi mum Nunber of Link Log Entries — This field specifies the maximum number of
recordsin the link-log file. A valid entry in thisfield is an integer from 1 to 5000. The default valueis
5000.

Reducing the maximum number of entries will cause the link log to be cleared.

e Clear All Entries in Link Log? — Thisfield specifies whether the entriesin the link log
will be reset. Valid entries in this field are y (pressing (F3) clears the link log) and n (has no
effect). The default valueisn.

Sample Tasks

To display the system-parameters link-log settings:
1. Typedi splay systemparanmeters |ink-|og andpressEnter)(F3).
To change the system-parameters link-log settings:
1. Typechange system paraneters |ink-I| og andpress(Enter ) (F3).
2. Movethe cursor to each field that you wish to change and type the appropriate value.
3. When you have completed the desired changes, press (F3) to invoke the specified changes.
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Additional Specifications

None.
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SYSTEM-PARAMETERS MAINTENANCE

Form Description

The sysTEM-PARAMETERS MAINTENANCE form is used to set system parameters related to installation and
maintenance, including system serial number, name, location, alarm reporting telephone number, and other
mai ntenance features.

Command Restrictions

The di spl ay system paranmeters mai nt enance command can be executed by users with cust
or higher-level login permissions. The change system paraneters nai nt enance command
can be executed by users with craft or higher-level login permissions. This form can be activated while the
DEFINITY AUDIX systemisinthe OA&M state.

Form Layout

The sysTEM-PARAMETERS MAINTENANCE form has three pages as shown below.

/AUDI X STATUS: Active al arns: none thresholds: none | ogi ns: 1\
[change system paraneters nai ntenance Page 1 of 3|

SYSTEM PARAMETERS MAI NTENANCE

Product ldentification Nunber:
AT&T Services ldentifier:
System Locati on:

Manual Troubl e Reporting Nunber:
Aut omatic Al arm Reporting Tel ephone Nunber:

Alarm Ori gi nati on Renpte Access Port To Use:
Alarm Origination Renbte Access Port Baud Rate:

Syst em Not es:

enter command: change system paraneters mai ntenance
\\\ Cancel | [ Refresh] [ Enter | [QearFld] [ Help | [ Choices] [NextPage| [PrevPage] /
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/AUDI X STATUS: Active al arns: none threshol ds: none logins: 1
[change system paraneters nmai ntenance Page 2 of 3|
SYSTEM PARAMETERS MAI NTENANCE
Alarm Ori gi nation Active? _
Al Alarms Resolved Notification? _
ALARM ACTI ON:
Maj or M nor
System
Power & Environnent:
SCSI Devi ces:
Fi | esystens:
Swi tch Link:
Voi ce Ports:
Net wor ki ng:
Mai nt enance:
Cl ose Contacts on Alarm Origination Failure? _ _
\ \
enter command: change system paraneters nai ntenance
\\\ Cancel | [ Refresh] [ Enter | [QearFld] [ Help | [ Choices] [NextPage| [PrevPage] /
/AUDI X STATUS: Active al arns: none thresholds: none logins: 1
[change system paraneters nai ntenance Page 3 of 3|
SYSTEM PARAMETERS MAI NTENANCE
Maxi mum Nunber of Event Log Entries:
\ \
enter command: change system paraneters nai ntenance
\\\ Cancel | [ Refresh] [ Enter | [QearFld] [ Help | [ Choices] [NextPage| [PrevPage] /
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Commands

The form-activation commands are:
di spl ay system paraneters mai ntenance

change system paraneters nmai nt enance

Field Descriptions

A description of each field is provided below.

PAGE 1

* Product Identification Nunmber — This field specifies the Product Identification Number
by which this DEFINITY AUDIX system is known to the Operational Support System (OSS). A valid
entry in thisfield is blank or a 10-digit integer beginning with the digit 2. The default valueis a blank.

e AT&T Service ldentifier — This field specifies a descriptive name for the DEFINITY
AUDIX system. A valid entry in this field is a name of up to 8 aphanumeric characters. The default
vaueisaudix.

e System Locati on — Thisfield specifies a descriptive location name for the DEFINITY AUDIX
system. A valid entry in thisfield is a name of up to 30 alphanumeric characters. The default valueisa
blank.

e Manual Trouble Reporting Nunber — This field specifies the telephone number to
manually report DEFINITY AUDIX troubles. A valid entry in this field is a number of up to 30 digits
(and/or letters). The default valueis 1-800-56-AUDIX (if calling from within the USA).

e Autonmatic Al arm Reporting Tel ephone Nunber — This field specifies a modem
command string for automatic alarm referral calls generated by this DEFINITY AUDIX system. A
valid entry in this field is a 1- to 65-aphanumeric—character complete modem command string
(including a command prefix such asATDT, if required). The default value is a blank.

Characters that have a special meaning are:

Character U M eaning
, EPause (tip/ring default pause = 2 seconds)
B [Send abreak to an MPDM
AT [OCommand theinternal tip/ring modem port
DT HDia ontheinternal tip/ring modem port

Multiple commas (,) may be used for a greater delay time. If dialing from the internal tip/ring modem
port, ATDT must be the first characters in the dial string. If using an MPDM, B must be the first
character in the dial string. For example, to dia 9, pause, and dial a number on the tip/ring port, enter
ATDT9, 1234567.

e Alarm Oigination Renbte Access Port To Use — This field specifies the remote-
access port to use for alarm origination. Valid entriesin this field are tip/ring if atip/ring port is used,
or rs232 if an external modem is used. The default valueistip/ring.
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e Alarm Origination Renpbte Access Port Baud Rate — This field specifies the baud
rate used when originating an outgoing alarm call. Valid entriesin this field are 1200, 2400, 4800, and
9600. Only the 1200 and 2400 baud rates are valid for the tip/ring port. The default value is 1200.

e System Not es — This field is used to enter notes about this system — for example, installation
dates, upgrade specifications and dates, hardware replacement records. A valid entry in this field is up
to four 80-character lines of aphanumeric characters. The default value is a blank.

PAGE 2

e Alarm Origination Active? — Thisfield specifies whether or not Alarm Origination is active
on this DEFINITY AUDIX system. Valid entries for this field are y (activate alarm origination) and n
(deactivate alarm origination). When thisfieldissetton, no Al ar ns Resol ved notification is sent
by the DEFINITY AUDIX system. Also, darm calls are not sent for alarms occurring while thisfield is
set ton. The default valueisn.

Alarm origination cannot be activated unless the Product 1D Nunber and
NOTE Aut omati c Al arm Reporting Tel ephone Nunber fieldsarefilled-in.

e All Al arnms Resol ved Notification? — Thisfield specifies whether or not the All Alarms
Resolved Notification is enabled on this DEFINITY AUDIX system. If enabled, after all acknowledged
major and minor alarms are resolved, the DEFINITY AUDIX system sends an all-clear message to the
Operations Support System (OSS). Valid entries for this field are y (enable all alarms resolved
notification) and n (disable al alarms resolved notification). The default value is n. This field is not
effective if Alarm Origination is not active.

e Alarm Action Matrix — These fields specify the alarm action for major & minor alarms for
each alarm category. Valid entriesin thisfield arerelay, call, both, or none for each aarm type (major
or minor) for each alarm category. These entries have the following meanings:

Entry O M eaning
relay EOperaIe only the contact closure relay
call gPlaceonly an alarm-origination call
both OPerform both actions
none BPerform neither action

The default value is call.

If Alarm Origination is not active then the both and call choices are affected as follows. If the both
option was specified, the DEFINITY AUDIX system operates only the relay contact closure. |f the call
option was specified and if the failure mode inthe Cl ose Contacts on Alarm Origi nation
Fai | ur e field indicates that the contact closure should be operated, this occurs within 5 minutes.
Otherwise nothing is done.

These are mandatory input fields.

* Cose Contacts on Alarm Oigination Failure? — This field specifies whether or
not to operate relay-contact closures when alarm origination fails for major/minor alarms with call
specified. Valid entries for this field are y (operate relay-contact closures) and n (do not operate relay-
contact closures). The default valueisy for both major and minor alarms.
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PAGE 3

e Maxi mum Nurmber of Event Log Entries — Thisfield specifies the maximum number of
entries in the event log. A valid entry in this field is an integer from 1 to 30000. The default value is
10000.

Sample Tasks

To display the system-parameters maintenance:
1. Typedi spl ay system paraneters nai nt enance and press( Enter ) (F3).

2. Press( NextPage ) (F7) to view the next page of the form or (F8) to view the previous

page.

3. Press( Cancel ) (F1) to exit the form.

To change the system-parameters maintenance:

1. Typechange system parameters mai nt enance and press( Enter ) (F3).

2. Move the cursor to the field whose value you wish to change and type the new value.

3. Press( NextPage ) (F7) to view the next page of the form or (F8) to view the previous

page.
4. Repeat for each value you wish to change.

Press (F3) to invoke the form operation.

Additional Specifications

The changes made with this form cannot be invoked while an alarm call isin progress.
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SYSTEM-PARAMETERS OUTCALLING

Form Description

The svsTEM-PARAMETERS OUTCALLING form is used to administer the system-related outcalling parameters.
Outcalling aerts subscribers when new messages are received by placing acall to anumber specified by the
subscriber. The outcaling parameters also affect the AMIS Analog Networking and Message Delivery

features. Thi

is feature uses voice-port resources.

Command Restrictions

The activati
permissions.

on commands for this form can be executed by users with cust or higher-level login

Form Layout

The sySTEM-PARAMETERSOUTCALLING form is shown below.
AUDI X STATUS: Active al arns: none thresholds: none | ogi ns: 1\
[change system paraneters outcalling Page 1 of 1]

SYSTEM PARAMETERS OUTCALLI NG
Qutcal ling Active? _

Start Tinme End Ti ne I nterval Maxi mum Si mul t aneous
(hh: nm) (hh: mm (hh: nm) Ports

Initial Delay (mins): __
Maxi mum Nunber Digits: _

\

enter command: change system paraneters outcalling
[ Cancel | [ Refresh] [ Enter | [CearFld] [ Help | [ Choices| [NextPage| [PrevPage] /
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Commands

The form-activation commands are:

di spl ay system paranmeters outcalling

change system paraneters outcalling

Field Descriptions

A description of each field is provided below.

Qutcal l'i ng Active? — Thisfield specifies whether or not outcalling is active on a system-wide
basis. Valid entriesfor thisfield are y (outcalling is active) and n (outcalling is not active). The default
valueisn.

Start Ti me — This field specifies the beginning of the time period during which outcalling can
occur. A valid entry in thisfield is an hour number from 0 to 23 and a minute number from 00 to 59 in
the format hh:mm. The default value is a 00:00. Up to three time periods can be specified. The time
periods cannot overlap and the sum of their durations must be less than 24 hours.

End Ti me — This field specifies the end of the time period during which outcalling can occur. A
valid entry in thisfield is an hour number from 0 to 23 and a minute number from 00 to 59 in the format
hh:mm. The default value is a 23:59. Up to three time periods can be specified. The time periods
cannot overlap and the sum of their durations must be less than 24 hours.

I nt erval — Thisfield specifies the time interval between outcalling attempts within the time period
during which outcalling can occur. A valid entry in this field is an hour number from 0 to 23 and a
minute number from 00 to 59 in the format hh:mm. The default value for the first time period is 00: 15
(15 min).

Maxi mum Si mul t aneous Ports — Thisfield specifies the maximum number of voice ports that
can be used simultaneously for outcalling during this time period. (AMIS Analog Networking and
Message Delivery cals are included in this maximum.) A valid entry in this field is an integer from 1
to the maximum number of provisioned ports (as specified on the SYSTEM-PARAMETERS CUSTOMER-
OPTIONS form) on your system. The default valueis 1.

Initial Delay— Thisfield specifies the number of minutes after the delivery of a message before
an outcall can occur. A valid entry in this field is an integer from 0 to 60. The default value is 0
minutes.

Maxi mum Nunmber Digits — This field specifies the maximum number of digits that the
subscriber can specify for outcalling. A valid entry in thisfield is an integer from 3 to 29. The default
valueis 29.
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Sample Tasks
To display the outcalling system-parameters:
1. Typedi spl ay system paraneters outcal | i ngand press Enter ) (F3).

To change system-parameters for outcalling:
1. Typechange system paraneters outcal | i ngand press( Enter ) (F3).

2. Movethe cursor to the field you wish to change and type the new data.

3. Press( Enter ) (F3) to invoke the form operation or (F1) to exit the form without making
the changes.

Additional Specifications

None.
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SYSTEM-PARAMETERS PASSWORD

Form Description

The system passworp form is used to change the system password.

Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login
permissions.

Form Layout

The sySTEM-PARAMETERS PASSWORD form is shown below.

/AUDI X STATUS: Active al arns: none thresholds: none | ogi ns: 1\
[change system paraneters password Page 1 of 1]

SYSTEM PASSWORD

Cust omer Logi n Password:
A d System Passwor d:

New Syst em Passwor d:
Confirm New System Passwor d:

enter command: change system paraneters password
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage| [PrevPage] /

Commands

The form-activation command is;

change systenm paraneters password
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Field Descriptions

A description of each field is provided below.

* Custoner Login Password— TheCustoner Logi n Passwor d field provides security by
requiring the user to enter the password for the current customer login ID before the system password
can be changed. Thisisamandatory input field. Entriesin thisfield are not echoed to the terminal.

* Od System Password — The current system password must be entered into this field before it
can be changed. Entriesin thisfield are not echoed to the terminal.

* New System Password — The new system password, consisting of 3 to 10 alphanumeric
characters, is entered into thisfield. Entriesin thisfield are not echoed to the terminal.

e Confirm New System Password — The new system password is entered in this field and must
exactly match the value entered in the New Syst em Passwor d field. Entriesin this field are not
echoed to the terminal.

Sample Tasks

To changethe DEFINITY AUDIX system password:

1. Typechange system parameters password and press( Enter ) (F3).
Type the customer login ID password inthe Cust oner Logi n Passwor d field.
Movethe cursor tothed d Syst em Passwor d field and type the current system password.

Move the cursor to the New Syst em Passwor d field and type the new system password.

a M~ WD

Move the cursor to the Confirm New System Password field and type the new system
password again.

6. Press (F3) to invoke the form operation.

Additional Specifications

None.
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SYSTEM-PARAMETERS SENDING-RESTRICTIONS

Form Description

The sysTEM-PARAMETERS SENDING-RESTRICTIONS form is used to activate the sending-restrictions feature or
specify amatrix of sending-restriction communities.

Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login
permissions.

Form Layout

The sySTEM-PARAMETERS SENDING-RESTRICTIONS form is shown below.

/AUDI X STATUS: Active al arns: none thresholds: none | ogi ns: 1\
[change system paraneters sending-restrictions Page 1 of 1]

SENDI NG RESTRI CTI ONS
Activate Restrictions? _

Reci pi ent Communi ty
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
Sender
Communi ty

O~NO A WNERE

enter command: change system paraneters sending-restrictions
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage| [PrevPage] /
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Commands

The form-activation commands are:

di spl ay system paraneters sending-restrictions

change system paraneters sending-restrictions

Field Descriptions

A description of each field is provided below.

Activate Restrictions? — Thisfield specifies whether or not the Sending Restriction feature
is active. Valid entries for this field are y (activate the sending restrictions feature) and n (deactivate
the sending restrictions feature). Activation or deactivation of Sending Restrictions requires a restart of
the DEFINITY AUDIX system. The default valueisn.

Sender / Reci pi ent Conmuni ty — These fields are used to define sending restrictions between
communities of subscribers. An r entered in one of these fields restricts the corresponding sender
community (row) from sending voice mail to members of the corresponding recipient community
(column). Blank fields indicate no restrictions between the corresponding two communities. A valid
entry in one of thesefieldsisablank or r. Any other character isinterpreted asan r. The default value
isablank.

Sample Tasks

To display the system-parameters sending-restrictions matrix:

1

Type di spl ay system paraneters sending-restrictions and press( Enter)
(F3).

To change the system-parameters sending-restrictions matrix:

1

a M w D

Type change system paraneters sending-restrictions and press (Enter)
(F3).

Move the cursor to the field you wish to change and type the new data.

Repeat for each field you wish to change.

Press (F3) to invoke the form operation.

If you turned the Sending Restrictions on or off (that is, if you changed the Acti vate
Restri cti ons? field) you must now restart the system using the svstem ResTaRrT form.
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Additional Specifications

None.
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SYSTEM-PARAMETERS THRESHOLDS

Form Description

The sysTEM-PARAMETERS THRESHOLDS form is used to administer the subscriber and system message-space

thresholds.

Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login

permissions.

Form Layout

The sySTEM-PARAMETERS THRESHOLDS form is shown below.

/AUDIX STATUS: Active alarms: none

thresholds: none | ogi ns: 1\

[change system paraneters threshol ds

Page 1 of 1]

SUBSCRI BER MESSAGE SPACE WARNI NG
Lower: __ % Upper: __ %

SYSTEM MESSAGE SPACE
Lower: __ % Mddle: _ %
Syst em Message Space Threshol d Exceeded:

FI LESYSTEM SPACE THRESHOLDS EXCEEDED
Master Data? .
System Data? .
System St orage? .

SYSTEM PARAMETERS THRESHOLDS

Upper: ___

enter comrand:

change system paraneters threshol ds

\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage| [PrevPage] /
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Commands

The form-activation commands are:

di spl ay system paraneters threshol ds

change system paraneters threshol ds

Field Descriptions

A description of each field is provided below.

Subscri ber Message Space Warni ng, Lower — This field specifies the lower message-
space threshold for a subscriber's mailbox. The threshold value is interpreted as a percent of the
subscriber’s mailbox space. When this threshold is reached, a warning message is issued to the
subscriber upon login to the DEFINITY AUDIX system. A valid entry in thisfield is an integer from 0
to 100. The default value is 50%. Recommended values are 50% for small (less than 9 minutes)
mailboxes and 80% for larger mailboxes.

Subscri ber Message Space Warni ng, Upper — This field specifies the upper message-
space threshold for a subscriber's mailbox. The threshold value is interpreted as a percent of the
subscriber’s mailbox space. When this threshold is reached, a warning message is issued to the
subscriber upon login to the DEFINITY AUDIX system. A valid entry in thisfield is an integer from 0
to 100. The default value is 80%. Recommended values are 80% for small (less than 9 minutes)
mailboxes and 95% for larger mailboxes.

Syst em Message Space, Lower — Thisfield specifies the lower message-space threshold for
the system (the space available in the voice-text filesystem). The threshold value is interpreted as a
percent of the total system message space. When this threshold is reached the warning message lower
is displayed on the DEFINITY AUDIX status line. A valid entry in this field is an integer from 0 to
100. Thedefault valueis 75%.

System Message Space, M ddl e — This field specifies the middle message-space threshold
for the system (the space available in the voice-text filesystem). The threshold value isinterpreted as a
percent of the total system message space. When this threshold is reached the warning message middle
is displayed on the DEFINITY AUDIX status line. A valid entry in this field is an integer from 0 to
100. The default valueis 85%.

Syst em Message Space, Upper — Thisfield specifies the upper message-space threshold for
the system (the space available in the voice-text filesystem). The threshold value is interpreted as a
percent of the total system message space. When this threshold is reached the warning message upper
is displayed on the DEFINITY AUDIX status line. A valid entry in this field is an integer from 0 to
100. The default valueis 95%.

System Message Space Threshold Exceeded — This field indicates which system
message-space threshold was exceeded: lower, middle, upper, or none. Thisisadisplay-only field.

Fil esystem Space Threshold Exceeded, Master Data? — This field indicates
whether or not the master filesystem space threshold (85%) has been exceeded. A y indicates that the
threshold has been exceeded and n indicates it has not been exceeded. Thisisadisplay-only field.
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Fil esystem Space Threshold Exceeded, System Data? — This field indicates
whether or not the system filesystem space threshold (85%) has been exceeded. A vy indicates that the
threshold has been exceeded and n indicates it has not been exceeded. Thisisadisplay-only field.

Fi | esystem Space Threshol d Exceeded, Announcenents? — This field indicates
whether or not the announcements filesystem space threshold (85%) has been exceeded. A y indicates
that the threshold has been exceeded and n indicates it has not been exceeded. This is a display-only
field.

Fi | esystem Space Threshol d Exceeded, User Names? — Thisfield indicates whether
or not the user-names filesystem space threshold (85%) has been exceeded. A y indicates that the
threshold has been exceeded and n indicates it has not been exceeded. Thisisadisplay-only field.

Fi |l esystem Space Threshold Exceeded, Voice Text 0? — This field indicates
whether or not the space threshold for the voice-textO filesystem has been exceeded. A y indicates that
the threshold has been exceeded and n indicates it has not been exceeded. Thisisadisplay-only field.

Sample Tasks

To display system-parameters thresholds:

1

To

1

2
3.
4

. Typedi spl ay system parameters threshol ds and press( Enter ) (F3).

change system-parameters threshol ds:

Typechange system paraneters threshol ds and press( Enter ) (F3).
Move the cursor to the field you wish to change and type the new data.

Repeat for each field you wish to change.

Press (F3) to invoke the form operation.

Additional Specifications

None.
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TAPE

Form Description

The tape form is used to install and remove a tape cartridge, and to specify and display cartridge label
information.

Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login
permissions. Thisform can be activated while the DEFINITY AUDIX systemisinthe OA&M state.

Form Layout

The tare form is shown below.

/AUDI X STATUS: Active al arns: none thresholds: none logins: 1
[change tape Page 1 of 1]

TAPE
Tape Drive Location: .......
Vol ume Type: . ...

Vol une Nane:

Sof tware Rel aSe: . ...
Machine Name: ....................
Creation Date: ........

Status of nost recent "add tape" operation: ...........

enter command: change tape
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage| [PrevPage] /
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Commands

The form-activation commands are:

di spl ay tape
change tape
add tape

renove tape

Field Descriptions

A description of each field is provided below.

Tape Drive Locati on— Thisfield indicates the location of the tape drive in a 7-character string
that indicates port-network, carrier, sot, and SCS| ID. For example, 01a0201 indicates port-
network=01, carrier=a, dot=02, and SCSI ID=01. Thisisadisplay-only field. Thisfield is populated
with the default location of the tape drive on the master MFB. Thisisadisplay-only field.

Vol ume Type — Thisfield identifies the purpose for which the tape is used. Possible values in this
field are backup (the tape is used for a backup of DEFINITY AUDIX data) or generic (the tape
contains DEFINITY AUDIX software provided by AT&T). The type value is read from the volume
label, or backup if thereisno label. Thisisadisplay-only field.

Vol ume Nanme — Thisfield identifies a name for thistape. A valid entry in thisfield is a blank or a
name from 1 to 20 aphanumeric characters. The default value is the name of the tape that is currently
mounted.

The tape is erased when the volume name is changed.
NOTE

Sof tware Rel ease — This field identifies the Release, Version, and Issue numbers of the
DEFINITY AUDIX software running at the time the tape was created. The value is read from the
volume label, or the current software version if thereisno label. Thisisadisplay-only field.

Machi ne Nane — Thisfield identifies the name of the machine on which this tape was created. The
value is read from the volume label, or the current machine name if thereisno label. Thisisadisplay-
only field.

Creati on Dat e — Thisfield displays the date on which the tape was created. A vaue in this field
is an 8-character date of the form mnvdd/yy. The date is read from the volume label, or is the current
date if thereisno label. Thisisadisplay-only field.

Status of nost recent "add tape" operation — Thisfield indicates the status of the
most recent use of the add-tape operation. Possible values are in progress, failed, completed, and not
run. Thisisadisplay-only field.
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Sample Tasks

To display the tape label and volume type:
1. Typedi spl ay tape and press( Enter ) (F3).

To load atape cartridge:
1. Typeadd t ape and press( Enter ) (F3).

2. If thereis no Volume Name for this tape, or if you wish to change the existing Volume Name, type
the name for thistapein the Vol une Narme field. Note that this operation will erase the tape.

Press (F3) to invoke the form operation.

4. When prompted, press (F3) to confirm erasure of the tape or (F1) to cancel the
add-tape operation.

To remove atape cartridge:

1. Typer enpve tape and press( Enter ) (F3).
2. Press( Enter ) (F3) to invoke the form operation.

To change tape parameters:

1. Typechange t ape and press( Enter ) (F3).
2. Typethe new volumelabel inthe Vol ume Nane field. Note that this operation will erase the tape.

3. Press (F3) to invoke the form operation or (F1) to exit the form without changing
the Volume Name.

Additional Specifications

This form takes approximately 15 seconds to be displayed after the form-activation command is issued.
The add operation is executed in the background. The form can be called up at any time to check the status
of the background operation.
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status TAPE

Form Description

The status TaPE form displays the status of the specified tape drive and cartridge.

Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login
permissions. Thisform can be activated while the DEFINITY AUDIX systemisinthe OA&M state.

Form Layout

The staTus TAPE form is shown below.

/AUDI X STATUS: Active al arns: none thresholds: none logins: 1
[status tape Page 1 of 1]

STATUS TAPE

Tape Drive Location: .......
Status: ...

DRI VE:
Equi pped? .
Vendor: ........
Model : ... ... L
Revision: ....

CARTRI DGE:
Equi pped? .
Admi ni stered? .
Wite Enabl ed? .
Capaci ty(Muytes): .......

enter command: status tape
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage| [PrevPage] /
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Commands

The form-activation commands are:

status tape

Field Descriptions

Thisisadisplay-only form. There are no data-entry fields. A description of each field is provided below.

* Tape Drive Locati on— Thisfield displaysthe location of the tape drive in a 7-character string
that indicates port-network, carrier, sot, and SCS| ID. For example, 01a0201 indicates port-
network=01, carrier=a, dot=02, and SCSI ID=01. This field is populated with the default location of
the tape drive on the master MFB.

e Status — This field displays the status of the tape drive. The possible status reports and their
meanings are;

Report E M eaning
]
In service, idle OThedriveisin service and available for use.
In service, busy gThe driveisin service and is being used for normal

operation. Thisis the status when the backup/restore
doperation isin progress.

In service, pending EThe driveisin service pending completion of
padministration. Thisis the status when an add
Ot ape operation isin progress.

Out-of-Service--F gThe driveisfaulted (not operable), as determined by
jmaintenance

Out-of-Service-D  UThedriveis operable, but has not been added viathe
Eadd t ape command.

Out-of-Service--T OThedriveiscurrently being tested. Thisisthe status
Uwhen atapetest isin progress.

O
Unequipped No tape drive isinstalled at the specified location.

Not a tape device UA device other than atapedrive (for example, adisk
Edrive) isinstalled at the specified location.

* Drive, Equi pped? — Thisfield indicates whether or not atape drive is equipped (present) at the
specified location. Possible values for thisfield arey (driveis present) and n (drive is not present).

* Drive, Vendor — Thisfield displaysthe vendor name for the specified tape drive.

* Drive, Mddel — Thisfield displaysthe model identification for the specified tape drive.

* Drive, Revision— Thisfield displaysthe tape revision identification for the specified tape drive.
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e Cartridge, Equi pped? — This field indicates whether or not a tape cartridge is equipped
(present) at the specified location. Possible values for this field are y (cartridge is present) and n
(cartridge is not present).

e Cartridge, Adm nistered? — This field indicates whether or not a tape drive was
administered viathe add t ape form. Possible values for thisfield arey (tape was administered) and
n (tape was not administered).

e Cartridge, Wite Enabl ed? — This field indicates whether or not writing to the tape is
enabled. Possible valuesfor thisfield arey (tape iswrite-enabled) and n (tape is not write-enabled).

* Cartridge, Capacity — Thisfield displaysthe capacity of the tape in millions of bytes.

Sample Tasks

To display the status of atape drive:
1. Typestatus tape and press( Enter ) (F3).

Additional Specifications

None.
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test TAPE

Form Description

The Test TAPE form initiates a demand tape test and displays the results of the test.

Command Restrictions

The activation commands for this form can be executed by users with the cust login permission.

Form Layout

The TEST TAPE fOrm is shown below.

AUDI X STATUS: Active al arns: none thresholds: none logins: 1
[test tape Page 1 of 1]
TAPE TEST RESULTS Date: ........ .....
Mbst Recent Test Counters:
Resource  Loc. Test Nane Test Result Pass Fail Abort
\ \
enter command: test tape

\\\ Cancel | [ Refresh] [ Enter | [QearFld] [ Help | [ Choices] [NextPage] [PrevPage] /
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Commands

The form-activation commands are:
test tape
test tapelong
test tapeclean

If no keyword in included with the command, a short test is run. The short tape test rewinds the tape, reads
asingle block at the beginning of the tape, then skipsto the end of the data on the tape.

If the | ong keyword is used, the test rewinds the tape, writes a scratch file to the tape, rewinds the tape
again, reads the data written to the tape, and compares the data read from the tape with the original data.

If thecl ean keyword is used, the test resets the tape cleaning-interval counter.

Field Descriptions

Thisisadisplay-only form. There are no data-entry fields. A description of each field is provided below.
* Dat e — Thisfield displays the date that the test was requested.
* Ti me — Thisfield displays the time that the test was requested.

* Resour ce — Thisfield displays the type of resource being tested. On this form, the resource type is
awaysscsl_TD.

* Locati on — Thisfield displays the location of the tape drive in a 7-character string that indicates
port-network, carrier, slot, and SCSI ID. For example, 01a0201 indicates port-network=01, carrier=a,
slot=02, and SCSI ID=01. Thisfield is populated with location of the tape drive on the master MFB.

* Test Nane — Thisfield displays the name of test requested on the command line. Possible values
are Test Tape Short (thisis the default if the name was not specified on the command line), Test Tape
Long, or Test Tape Clean.

* Most Recent Test Result — Thisfield displaysresult of the most recently run test.
Thefirst part of thefield is a 1-character code:

Code E Meaning
blank ETest has not been executed
R [QTestisrunning
P OLast test passed
F UlLast test failed
A BlLast test aborted

The second part of the field is a 20 characters of text of additional test-result information.
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* Test Counters: Pass — Thisfield displays the number of times the test has passed since the
test command was executed.

* Test Counters: Fail — Thisfield displaysthe number of times the test has failed since the test
command was executed.

* Test Counters: Abort — Thisfield displaysthe number of times the test has aborted since the
test command was executed.

Sample Tasks

To initiate a demand tape test:
1. Typetest tapeor test tapelongor test tape clean andpress(Enter)(F3).
(See the[Commandg section above for adescription of | ong, cl ean, and short.)

2. Press (F3) to start the test, or (F1) to return to the command line without executing
the tests.

While the test is running, you have three options:
a  Press( Cancel ) (F1) to abort the test and return to the command line.
b. Wait for the test to complete.
c. Press (F3) to put the test in the background and return to the command line.

Typest at us t est toreconnect to the form of atest running in background, or to display the results of
the most recently completed test.

Additional Specifications

None.
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status TEST

Form Description
The statusTesT form reconnects with arunning test, or with the results of the most recently run test.

Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login
permissions.

Form Layout

The st at us test command displays the form of the running test, or the form of the most recently run
test.

Commands

The form-activation command is;
status test

This command reconnects with the form of the test running in the background, or if none, the most recently
run test. If none, the command causes an error to be displayed (this should occur only when the st at us
t est command is entered before any tests have been run on the system).

Field Descriptions

Thisisadisplay-only form. There are no data-entry fields.
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Sample Tasks

To display status test:

1. Typestatus test and press (F3). The form of the currently running test, or of the
most recently run test, is displayed.

If atest isstill running, you have three options:

a  Press( Cancd ) (F1) to abort the test.

b. Wait for the tests to complete.
c. Press (F3) to return the test to the background.

Additional Specifications

If thest at us test command isissued while atest is running, reconnection with the test form is done
after completion of the current test step. Therefore it could take up to two minutes to reconnect to the test
form.
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TIME

Form Description

The pate ano TIME form is used to set or display the current DEFINITY AUDIX date and time or to
request a manual time synchronization with the switch.

Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login
permissions. Thisform can be activated while the DEFINITY AUDIX systemisinthe OA&M state.

Form Layout

The paTe anD TIME form is shown below.

/AUDI X STATUS: Active al arns: none thresholds: none | ogi ns: 1\
[set tinme Page 1 of 1]

DATE AND TI ME
Synchroni ze to Switch? _

Mont h: Day of the Month: __
Year :

Ti me:

Synchronize to Switch Result: ....................

enter command: set time
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage| [PrevPage] /
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Commands

The form-activation commands are:

set tinme
display tine

Field Descriptions

A description of each field is provided below.

Synchroni ze to Switch? — Thisfield isused to synchronize the DEFINITY AUDIX time with
the switch time. Vaid entries in this field are y (yes) and n (no). A y entry requests the DEFINITY
AUDIX system to query the switch for the current time and set the DEFINITY AUDIX time to the
current switch time. The default valueisn. Thisfeatureisnot available in the OA&M state.

Mont h — This field is used to set the month for the current date. An entry is mandatory if the
Synchroni ze to Switch entry isn. Valid entries in this field are the twelve month names,
January to December. The default is the current month as determined by the DEFINITY AUDIX
system time.

Day of the Month— Thisfieldis used to set the day of the month for the current date. An entry
ismandatory if the Synchr oni ze to Swi t ch entryisn. Valid entriesin thisfield are the integers
1to 31. The default is the current day of the month as determined by the DEFINITY AUDIX system
time.

Year — This field is used to set the year for the current date. An entry is mandatory if the
Synchroni ze to Sw tch entry isn. Valid entriesin this field are 4-digit integers between 1990
and 2030. The default isthe current year as determined by the DEFINITY AUDIX system time.

Hour — This field is used to set the hour for the current date. An entry is mandatory if the
Synchroni ze to Switch entry isn. Valid entries in this field are the integers 0 to 23. The
default is the current hour as determined by the DEFINITY AUDIX system time.

M nut e — This field is used to set the minutes for the current date. An entry is mandatory if the
Synchroni ze to Switch entry isn. Valid entries in this field are the integers 0 to 59. The
default is the current minutes as determined by the DEFINITY AUDIX system time.
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e Synchronize to Switch Result — This field displays the results of the Synchronize to
Switch operation. Synchronization with the switch is requested by entering ay in the Synchr oni ze
to Switch field and pressing (F3). If the DEFINITY AUDIX machine was successfully
synchronized with the switch, the date and time fields are updated and this field displays
successf ul ; otherwise, thisfield displays one of the following error codes:

Error Message

O Description

—

Fail ed

Al'l Ports are busy
Unknown Fail ure
Invalid Switch year

CNV_SW.TI M_FAI L
TI M DI F_OUT_BNDS

Invalid MP nane

Thisisadisplay-only field.

Sample Tasks

]
OAnN error was generated in trying to get thetime
Ufrom the switch.

EA port is needed to synchronize with the switch.
nAll the ports are busy handling calls or have been
Obusied out on the switch.

Ulnternal software error.

0 The AUDIX date starts at 1990. The switch date
Ois less than 1990.

OThe switch timeisinvalid

The switch time and AUDIX time are out of
Orequired bounds.

Hlnternal software error.

To synchronizethe DEFINITY AUDIX time with the switch time:

1. Typeset time andpress( Enter ) (F3).
2. Typey intheSynchroni ze to Switch? field, and press( Enter ) (F3) to invoke the operation.

To set the current Y ear, Month, Day, Hour, or Minute;

1. Typeset time andpress( Enter ) (F3).

2. Move the cursor to the date/time field (Year, Month, Day, Hour, or M nute) that you
want to change and type the desired value.

3. Press (F3) to invoke the form operation.

Additional Specifications

None.
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save VOICE

Form Description

The savevoice form is used to perform a manual backup of the voice filesystem.

Command Restrictions

The activation commands for this form can be executed by users with craft or higher-level login
permissions. Thisform can be activated while the DEFINITY AUDIX systemisinthe OA&M state.

Form Layout

The savevoice form is shown below.

/AUDI X STATUS: Active al arns: none thresholds: none logins: 1
[save voice Page 1 of 1]

SAVE VO CE

Status of nost recent "save voice" backup: ...........

Press [ENTER] to execute or [CANCEL] to quit.

enter command: save voice
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage| [PrevPage] /
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Commands

The form-activation commands are:
save voice
save voice rew nd
Usethesave voi ce command to append the backup to the end of the existing backups on the tape.

Use the save voi ce rew nd command to cause the tape to be rewound before the backup begins.
Note that this operation will erase the tape.

Field Descriptions

Thisis adisplay-only form. There are no data-entry fields. A description of each display field is provided
below.

e Status of the nost recent "save voice" backup — Thisfield displays the status of
the most recent invocation of the save-voice backup. Possible valuesin thisfield are:

a inprogress— Savevoiceis currently running
b. failed — Savefailed
completed — Save completed successfully

o

d. not run — Save not run since last restart/reboot

Sample Tasks

Once started, the save voice operation cannot be cancelled.
NOTE

To perform amanual backup of the voice filesystem — append to the tape:

1. Typesave voi ce and press( Enter )(F3).

2. Press (F3) to proceed with the backup or (F1) to cancel the operation. The save
operation will proceed in the background.

To backup the voice filesystem — rewind the tape:

1. Typesave voi ce rew nd and press( Enter )(F3).

2. Check displayed backup status and press (F3) to confirm erasure of the tape and proceed
with the backup or (F1) to cancel the operation. The save operation will proceed in the
background.
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Additional Specifications

A tape must be administered to execute this operation.
Once started, the save voi ce operation cannot be cancelled.

A single backup tape cannot store more than 150Mb of data. For 400Mb systems, the save voi ce
operation should not be used with afull voice filesystem.

The save is run in the background, which means the operation is still running for some time even after the

form displays Cormand Conpl et ed Successful | y. To check the status of the background save,
reactivate the savevoice form.
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audit VOICE-FILES

Form Description

The aupiT voice-FiLEs form initiates a demand audit on voice-files and displays the results of the audit. This
audit insures that each voice-message file is associated with a subscriber’ s mailbox.

Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login
permissions.

Form Layout

The aupiT voice-FiLEs form is shown below.

AUDI X STATUS: Active al arns: none thresholds: none | ogi ns: 1\
[audit voice-files Page 1 of 1]

AUDI T RESULTS Date: ........ .....

Audit Nane Resul t
Audit Voice Files e

enter command: audit voice-files
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage| [PrevPage] /

Commands

The form-activation command is;
audit voice-files
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Field Descriptions

Thisis adisplay-only form. There are no data-entry fields. A description of each display field is provided
below.

* Dat e — Thisfield displays the date that the audit was requested.
* Ti me — Thisfield displays the time that the audit was requested.
e Audit Nane — Thisfield displays the name of the audit being run.

* Result — Thisfield displays a 1-character code that indicates the last result of the named audit, and
up to 20 characters of text of additional audit-result information. The following table describes the
result codes.

Code E Meaning
blank Audit has not been executed
OAudit is running

OLast audit passed

UL ast audit failed

HLast audit aborted

>TMUuX

Sample Tasks

To perform ademand audit on the voice files:

1. Typeaudit voice-files and press(enter ) (F3).

2. Press( Enter ) (F3) to execute the audit or press (F1) to exit the form without executing the
audit.

3. The audit name and Result Code R, indicating that the audit is running, are displayed on the
screen. You can wait for the audit to finish or you can take one of the following steps:

a  Whilethe audit is running, press( Cancel ) (F1) to abort the audit and exit the form.

b.  While the audit is running, press( Enter ) (F3) to put the audit in background mode and return
to the command line. Type status audit to reconnect to the form.

Additional Specifications

An audit may take several minutes to run. While an audit is running and the audit form is active, pressing

(F1) aborts the audit, and pressing (F3) makes the audit a background process. While
the audit is running in the background you can activate other (non-audit) forms or you can reactivate the

audit form by typing status audit.
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If the audit fails, the take following steps (in the order shown) to correct the problem:
1. Resolve any active alarms and rerun the audit.
2. If the audit fails again, contact the TSC.

3. If the system is not providing service and the TSC cannot help you immediately, you can restart the
system using the svstem Reeoot form and then try the audit again. If datafiles are missing the restart
will rebuild them, or the system will request a generic restore if files needed by the audit do not exist.
Rerun the audit when the restart has completed.
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busyout/release VOICE-GROUP

Form Description

The BusvouT/RELEASE VvoIcE GRourP form enables the system administrator to busy-out or release a voice-
group and to display the results of the busyout or release operation.

Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login
permissions.

Form Layout

The BUSYOUT/RELEASE VOICE GROUP form is shown below.

/AUDI X STATUS: Active al arns: none thresholds: none | ogi ns: 1\
[busyout voi ce- group Page 1 of 1]

BUSYOUT/ RELEASE VO CE GROUP

Resour ce Locati on Extension State Reason

enter command: busyout voice-group
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage| [PrevPage] /

DEFINITY AUDIX System — Forms Reference, April 1993



3-286 busyout/release VOICE-GROUP

Commands

The form-activation commands are:

busyout voi ce-group

busyout voice-group forced

rel ease voi ce-group

Thebusyout command takes the voice-group out of service.

If the optional keyword, forced, is included on the command line the voice group will be removed from
service immediately (all callsin progress are dropped). If forced is not included, the voice group is marked
as unavailable for new service but its current use is allowed to compl ete.

Ther el ease command returns the voice-group to service.

Field Descriptions

Thisisadisplay-only form. There are no data-entry fields. A description of each field is provided below.

* Resource — This field displays the voice-group being busied-out or released. This is aways

VOICE_PT on thisform.

e Location — This field displays the board location identifier of the resource being busied-out or
released. The location identifier is a 7-character string, such as 01a0201, that specifies the port network
(01), the carrier (a), the slot (02), and the port (01).

* Ext ensi on — Thisfield displays the extension associated with the resource.

e Stat e — Thisfield displaysthe current state of the resource. The possible values are as follows:

Code

g M eaning

UEQ
UNP
ISP
S|
1SB
OSP
00S

E Unequipped (voice-group board is not present)
JResource not purchased

OIn-service pending

Uln serviceand idle

Uin-service and busy

[1Out-of -service pending

OOut of service
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* Reason — If the resourceis out of service (O0S), this field displays a code indicating the reason. If
the resource is not OOS, thisfield isblank. The possible out of service reason codes are:

Code U M eaning

C Menually busied out (by craft)
D lnsufficient datatransmission
F
M

OFault

UTaken out of service by maintenance and
Uthe voice port is alarmed

jResource deficiency

OTest in progress

— 0

Sample Tasks

To busy-out avoice group:

1. Typebusyout voi ce- group and press( Enter ) (F3).
2. Press( Cancel ) (F1) to abort the operation and exit the form.

3. Press (F3) to invoke the busy-out operation.

To return a port to service:

1. Typerel ease voi ce- group and press( Enter ) (F3).
2. Press( Cancel ) (F1) to abort the operation and exit the form.

3. Press (F3) to invoke the release operation.

Additional Specifications

Service affecting. Any ports that are busied-out cannot be used to send or receive calls.
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VOICE-GROUP

Form Description

The voice croupr form administers the DEFINITY AUDIX system voice-port extensions and locations as
well as the Multifunction board location.

Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login
permissions.

Form Layout

The voice croup form is shown below.

/AUDI X STATUS: Active al arns: none thresholds: none | ogi ns: 1\
[change voi ce-group Page 1 of 1]
VO CE GROUP
Menber  Port Ext ensi on Menmber  Port Ext ensi on
1 2
3 4
5 6
7 8
9 10
11 12
13 14
15 16

enter comrand: change voi ce-group
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage| [PrevPage] /

DEFINITY AUDIX System — Forms Reference, April 1993



change/display VOICE-GROUP 3-289

Commands

The form-activation commands are:
change voi ce-group

di spl ay voi ce-group

Field Descriptions

A description of each field is provided below.

* Port — Thisfield is used to specify the voice-port location assigned to this voice-group, as well as
define the DEFINITY AUDIX Multifunction board (MFB) location. The port location is a 7-character
string that indicates port-network, carrier, slot, and port ID. For example, 01a0201 indicates port-
network=01, carrier=a, slot=02, and port ID=01.

The first five characters specify the MFB location, 01a02 in the above example. This number must be
identical for all voice-groups. Only the last two digits of the voice-port location, the voice-port number,
is different for different voice-groups. (The MFB location is used in the error log, alarm log, event log,
and other maintenance displays to identify the reported board.)

Thereis no default value for thisfield.

No more voice ports may be administered than the customer has paid for as determined
NOTE by the sysTem-PARAMETERS cusToMER-OPTIONS form. The DEFINITY AUDIX system has
an even number of voice ports, from 2 to 8 ports for DP mode and from 2 to 16 ports for
CL mode.

V oice-port locations may not be duplicates.

* Ext ensi on — Thisfield isused to specify the switch extension number for this port. A port without
an administered extension number is not used by the DEFINITY AUDIX system. A valid entry in this
field is any unique numeric string with length equal to the administered extension length. Extensions
may not be duplicates. The field width is 10 numeric characters. There isno default value for thisfield.

For each non-blank voice-port location (or extension), there is a corresponding non-blank
NOTE extension (or voice-port location). If both are present and one has been blanked, the
corresponding port is removed.
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Sample Tasks

To change a voice group:

1. Typechange voi ce- gr oup and press( Enter )(F3).

2. Movethe cursor to thefirst field that you want to change and type the new values over the values that
are currently displayed in the field.

Repeat step 2 for each port or extension value to be changed.

4. Press( Enter ) (F3) to invoke the form operation or (F1) to leave the form without making
the changes.

To display avoice group:
1. Typedi spl ay voi ce- gr oup and press( Enter )(F3).

Additional Specifications

A port must be idle before it can be changed. To ensure that a port will be idle, the administrator can

optionally busyout the port beforehand (see the and
forms).

The operation invoked by this form will not drop active calls.
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status VOICE-GROUP

Form Description

The staTusvoice-grour form displays status and translation data for each voice port in the system. One
line per voice port is displayed.
Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login
permissions.

Form Layout

The staTusvoice-croupr form is shown below.

/AUDI X STATUS: Active al arns: none thresholds: none | ogi ns: 1\

[status voi ce-group Page 1 of 1]

VO CE GROUP STATUS
Por t Processor
Resour ce Menber  Ext Location Location State Reason

\ \

enter comrand: status voice-group
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage| [PrevPage] /

Commands

The form-activation command is;

status voi ce-group
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Field Descriptions

Thisis adisplay-only form. There are no data-entry fields. A description of each display field is provided

below.

* Resour ce — Thisfield displays the resource, VOICE_PT.

e Menmber — Thisfield displays the voice-port number for the voice port of thisrow of the display.

* Ext — Thisfield displays the extension number for this voice port.

* Port

Locati on — This field displays the location of the voice port in a 7-character string that

indicates port-network, carrier, slot, and port ID. For example, 01a0201 indicates port-network=01,

carrier=a, dot=02, and port ID=01.

* Processor

Locat i on — This field displays the slot location for the MFB that uses this voice

port. The location identifier is a 5-character string that indicates port-network, carrier, and slot. For
example, 01a07 indicates port-network=01, carrier=a, slot=07.

* MFB Equi pped? — This field indicates whether or not this voice port is equipped for this MFB.
Valid values for thisfield arey (voice port is equipped) and n (voice port is not equipped).

e Stat e — Thisfield displays a 3-character string that specifies the current state of this voice port. The

possible states are as follows:

Value

U M eaning

UEQ
S|
1SB
ISP
OoSsP
00S

EUnequi pped

in Service, Idle

OIn Service, Busy

Uln Service, Pending

Hout of Service, Pending
Out of Service

* Reason — Thisfield displays up to 5 characters that specify the reason that this port is out of service.
Thisfield isblank if the voice portisin service. If out of service (O0S), thisfield can contain any or all

of the following characters:

Value E

Meaning

C EM anually busied out (by craft)
F pFault
M OTaken out of service by
Umaintenance and the voice port is
Ualarmed
R E Resource deficiency

Sample Tasks

To display the status of voice ports:

1. Typestatus voi ce-group and press( Enter ) (F3).
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Additional Specifications

None.
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save WEEKLY

Form Description

The save weekLy form is used to perform an immediate backup to tape of the data that is backed up
automatically each week. The weekly backup consists of all voiced-in subscriber names including those of
remote subscribers. It does not include the subscriber data that is backed up by the save nightly
command.

Command Restrictions

The activation commands for this form can be executed by users with cust or higher-level login
permissions. Thisform can be activated while the DEFINITY AUDIX systemisinthe OA&M state.

Form Layout

The saveweekLy form isshown below.

AUDI X STATUS: Active al arns: none thresholds: none | ogi ns: 1\
[save weekly Page 1 of 1]

SAVE WEEKLY

Status of nost recent "save weekly" backup: ...........

Press [ENTER] to execute, [CANCEL] to quit.

enter command: save weekly [rew nd]
\\\ Cancel | [ Refresh] [ Enter | [DearFld] [ Help | [ Choices] [NextPage| [PrevPage] /
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Commands

The form-activation commands are:
save weekly
save weekly rew nd
Usethesave weekl y command to append the backup to the end of the existing backups on the tape.

Use the save weekly rew nd command to cause the tape to be rewound before the backup begins.
Note that this operation will erase the tape.

Field Descriptions

Thisis adisplay-only form. There are no data-entry fields. A description of each display field is provided
below.

e Status of the nobst recent "save weekly" backup — Thisfield displays the status
of the most recent invocation of the save weekly backup. Possible valuesin thisfield are:

a inprogress— Saveweekly iscurrently running
b. failed — Savefailed
c. completed — Save completed successfully

d. not run — Save not run since last restart/reboot

Sample Tasks

Once started, the save weekly operation cannot be cancelled.
NOTE

To perform an immediate backup of the data that is backed up automatically each week — append to the
tape:

1. Typesave weekl y and press( Enter )(F3).

2. Press (F3) to proceed with the backup or (F1) to cancel the operation. The save
will proceed in the background.

To perform an immediate backup of the data that is backed up automatically each week — rewind the tape:

1. Typesave weekly rewi nd and press( Enter )(F3).

2. Check displayed backup status and press (F3) to confirm erasure of the tape and proceed
with the backup or (F1) to cancel the operation. The save will proceed in the background.
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Additional Specifications

A tape must be administered to execute this operation.
Once started, the save weekly operation cannot be cancelled.
The save is run in the background, which means the operation is still running for some time even after the

form displays Cormand Conpl et ed Successful | y. To check the status of the background save,
reactivate the save weekLy form.
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A. Administration Log Entries

The ADMINISTRATION LOG form lists codes and messages that can be used as a search string to spot trouble
that may be occurring with the DEFINITY AUDIX system, its features, or the switch. The system
administrator should monitor this log whenever the A appears on the status line, and take proper action.

[Table A-1, Administration Log Entries)|lists these log entries and gives any repair actions that may correct

the problem.

Table A-1. Administration Log Entries (Part 1 of 14)

U<put t on> (ext.
g<extensionl>) for

O _ O O _ O
0 Sear ch String 0 M essage 0 Action 0
= = = ]
O O . O . . . O
0 aabe glnvalid attendant, 0 Readminister attendant: change button assignment toavalid
0 Osub=<nane> [ extension on the CHANGE SUBSCRIBER form. 0
g Uext =<ext ensi on> g g
a ] ] a
0 0 _ _ 0
O aanb ONo buttons for ] Assign buttons or delete the unneeded attendant by executing [
g g attendant, sub=<name> [ theCHANGE SUBSCRIBER OF the REMOVE SUBSCRIBER form. g
0 |:lext =<ext ensi on> 0 0
O O O 1]
0 adm OGuest password is |ess OChangeguest password by invoking the sysTem-paRAMETERS U
B Uthan the mini num BFEATURESfOI’m. B
0 grequired | ength. 0 0
0 0Pl ease change it 0 0
0 0 O 0
O O . O O
0 at pg QAttendant <extension> ;Record theattendant menu. 0
0O does not have a 0 ]
0 Opersonal greeting 0 0
o Urecor ded o o
O O O O
O O O O
0 attm UAuto Attendant calls U Invoke the cHANGE suBscriBER form and change the Auto 0
g gi tsel f, <extension> U Attendant timeout extension to something other than the g
0 0 [ attendant’ sextension. 0
= = = |
g attm UMenu choi ce <button> U Invoke the cHANGE susscriBER form and remove this menu g
0 g(ext. <extensionl>) 0 choice, or make amailbox for extension 1 using the Abb 0
O Of or attendant [] SUBSCRIBER form. O
B B<ext ension2> is an B B
0 gl nval i d subscri ber 0 0
O O O O
g attm UDefaul t menu choi ce U Invoke the cHANGE suBscRIBER form and remove this menu g
O O
O O
O O
O O
O O
B =

U choi ce, or make amailbox for extension 1 using the Abb
[] SUBSCRIBER form.

Jattendant. O
B<extensi on2> is an B
invalid subscriber
5| 5|
(Continued)
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Administration Log Entries

TABLE A-1. Administration Log Entries (Part 2 of 14)

s o

0 ] 0 0 ]
0 Sear ch String 0 M essage 0 Action
- = =
O O . O )
0 attm gMenu choice <button> 0 Invoke the CHANGE SUBSCRIBER <ext2> form and give Call
m] OJ(ext. <extensionl>) JAnswer or Guest Greeting permission to subscriber assigned to
0 Ufor attendant. Uextension 1.
g U<ext ensi on2> does not g
0 ghave proper permssion [
= = =
g attm Upefaul t menu choi ce U Invoke the CHANGE SUBSCRIBER <ext2> form and give Call
0 g<button> (ext. 0 Answer or Guest Greeting permission to subscriber assigned to
m] J<extensionl>) for [Jextension 1.
0 Uat t endant . 0
g U<ext ensi on2> does not g
0 ghave proper permission
= = =
g attm Uattendant <extension> U Invokethe CHANGE SUBSCRIBER form to repair the Auto
0 pchoice has invalid 0 Attendant problem.
0 Otreatnent <type> O
O O O
O O O :
0 attx gTransfer not allowed 0 Turn on transfer using the CHANGE SY STEM-PARAMETERS
O Jand attendant [] FEATURES form.
g g<ext ensi on> al | ows g
0 |:lt ransfer 0
O O O
0 attx OTransfer not active O Turn on transfer using the CHANGE SY STEM-PARAMETERS
B Uand attendant BFEATURES form.
0 g<extension> uses 0
O Otransfer O
O O O
O O O . ) !
0 bsxt gCall answer, non- 0 Someone without an AUDIX mailbox either has coverage to
O Jsubscri ber <owner’s JAUDIX orisinvoking Call Forwarding to AUDIX. Give
0 Oext ensi on> 0 them amailbox, remove coverage, or tell them not to use Call
B B o Forwarding to AUDIX. Eachtimeacall comestoan AUDIX
0 0 [ port for this subscriber, the port cannot take another call until
O O [Jthecall hangs up.
O O O
O O . . O )
0 bver glnvalid AM S version 0 AMIS messages could not be transmitted to or from aremote
O gfromrenote system ] machine because a different protocol was used.
O O O
B cbnm BLocaI nunber mi ssing BCorrect the AMI S transl ations using the CHANGE MACHINE
O Ofrom cal | back nunber O form.
O O O
O O . .
0 clrd gAdministration | og None
O gnmanual 'y cl eared O
O O O
O O . . O
0 clrd gAdninistration | og 0 None
O grecovered during audit [
O O O
B clrd BAdrri nistration |og HNone
0 grecreated during audit [
g g g
(Continued)
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O _ O O ,
0 Sear ch String 0 M essage 0 Action

(| (| (|

B clrd BAdrri nistration |og HNone

0O Jrecreated during 0

o Uinitialization o

a ] ]

] [m]

O cmty Net wor k nmachi ne ] Administer the machine’s community 1D by executing the
o U (machi ne- nane) has U cHANGE MACHINE form.

g I:lillegal comunity |D. g

0 0Set default to 1 0

il il il

B cmu Ucorr upt nessage o Thisindicates a disagreement between AUDIX and the switch
0 Owai ting light, [ about asubscriber'sMWL. Could be caused by arace

O ext ensi on <extension> [Jcondition. If the subscriber complains often, contact the TSC.
O O O

O O O

0 cpas Copy announcenent set 0 Invoke the copy ANNOUNCEMENT-SET form to recopy.

O Ofrom announcenent set: [

0 Oannc-set _1 to 0

B Uannouncenent set B

0 pannc-set _2, 0

O Jinterrupted by O

g gshut down. Recopy g

O O _ _ O

O ctna gJCovering extension [ Invoke the CHANGE Sy STEM-PARAMETERS FEATURES form to
0 Oassi gned while Call O activate Call Transfer. Then reexecute the CHANGE SUBSCRIBER
B UTransfer out of AUDI X Bform.

0 gis not active 0

= = =

g dupt gdupl i cate touch tones gChangenameof duplicate mailbox.

O O O

0 f sot Ospace threshol d U Check the DISPLAY SYSTEM-PARAMETERS THRESHOLDS form.
g gexceeded g

O O O

0 fsut Ospace threshold U None

B Bresol ved B

O O O

0 ftwa UError obtaining system UNone

g I:lprofile. Fl ash g

0 gtransfer delay set to

O 02 (default) 0

O O O

O O O . .

0 gpcf Guest password 0 Change the guest password so a conflict no longer exists, then
O gconflict: <nane> [ inform the subscriber.

B B<ext ensi on> B

O ilbm JLoopback nessage from [JCorrectthe AMIS translations using the CHANGE Sy STEM-
O

O

=

MMOoOOoOOo0o0oOOo000O0000oO00o0oOo00oOo0o0ooOo00oDoOo0ooOo0o0oDo0o0ooooooOooooooooooOoo

U<cb_nunber >, cannot ) PARAMETERS ANALOG-NETWORK form.
Oy eply o
= =

(Continued)
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0 ] O 0 ]

0 Search String 0 M essage O Action

- - —

O . O . O . .

0 i nva glnvalid AM S anal og Correct the AMIS translations using the CHANGE MACHINE
0 gdial string < > Oform.

O O O

O . O . S O

0 i sum glnvalid digit in AMS Call the TSC.

O gsum string O

O O O

O o,,. 0 }

0 | aom gMai nt enance port busy, L og off the maintenance port.

O JAlarm Ori gi hati on O

g Ocal I's bl ocked g

g O 0

0 | aom OAlarm Origination line [QCalltheTSC.

o Udi sconnect ed g

g O O

O O o ] 0

O | aom OAlarm Origination call OCall the TSC.

o Ufail ed g

O O O

0 O 0

O | aom ONo answer to an Alarm [OCall the TSC.

g BO{i gination call at o

0 Dt he far end 0

O O O

0 | aom UNo acknow edgenent of Ucall the TSC.

o Utransni ssion of an O

O c . 0

0 gAlarm Origination call 0

= = =

g | fmb OFul | il box for lethishappensfrequently, talk with the subscriber. A larger
0 g<ext ensi on> mailbox may be needed, or you can suggest they clear out their
O O Omailbox more often.

O O O

g | fmb BBr oadcast nmilbox is glfyou have an important broadcast message to deliver, log into
O gful [the specia broadcast mailbox and delete an old one. Then
0 0 Uresend your message.

O O O Y

O I nnr OName not recorded for JRecord aname for the subscriber specified in the log message.
| O<pame> <ext ensi on> g

g O 0

O | pba OBreak-in attenpt into 0 Check into this— could be an indication of toll fraud!

0 Umai | box owned by g

o U<name>, <owner’s O

O : 0

O gextension> from 0

O J<ori gi nati ng_extension> [

O O O

B | pba BBr eak-in attenpt into BCheckintothis—could be an indication of toll fraud!

m] gmai | box owned by O

O O<nane>, <owner’s g

g Uext ensi on> from g

= EOUt side call g

1 e e

(Continued)
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e e
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] _ ] ] ,
0 Sear ch String 0 M essage 0 Action
- = =
O O O . . .
0 | sos 0System out of space 0 Inform subscribers to clean their mailboxes. (Y ou can use the
0O O Jlogin announcement to do this effectively. Make the
0 0 U announcement non-dial through.) If you get little response,
g g U |ower the retention time on the class of service forms and then
0 O [] €xecute. Run AUDIT MAILBOXES.
= = =
g I sxl UM xed | ocal subscriber O Fix subscriber database so all subscribers have the same
0 gextension |engths [ extension lengths.
= = =
B mod Ol ti pl e nodes for U Check the DISPLAY ADDRESSRANGES form. Then correct the
0 OAM S address <address> [AMIStransgations using the CHANGE SYSTEM-PARAMETERS
O O [J ANALOG-NETWORK form.
O O O
O O . O .
0 mod gMil tiple nodes for 0 Correct the AMIS tranglations.
O OJAM S addr esses O
O O O
B nmsot BMessage space B
O Othreshold - upper O
a O Ll Check the DISPLAY SYSTEM-PARAMETERS THRESHOLD form. Ask
O O . . ] .
0 nmsot gMessage space [ Subscribersto clean out their mailboxes. You can usethelogin
O Othreshold - middle [J announcement to do this. If the upper threshold continues,
B B gconsider buying alarger disk.
O nmsot gMessage space O
O Othreshold - | ower O
O O O
) ) )
g msut UMessage space g None — Indicates the time when the threshold was resolved.
0 |:lthreshold - retired 0
a O O
O noci ONo transmi ssion cycle [Thisconcerns AMIS networking. AMIS networking uses the
O Uintersection with U outcalling cycles on the sy STEM-PARAMETERS OUTCALLING
o Uoutcal I ng for node: Utorm. In this case the cycles on the macHINE form for the
O . . ) .
0 g<node nunber> name: [ 9iven node do not intersect with the outcalling cycles. One or
m] J<node name> ] both cycles must be changed for AMIS messages to be sent.
O O O
O O . O - . .
0 ncyc gNetwork machi ne Administer transmission cycles by executing the cHANGE
O O(rmachi ne-nane) has no  [JMAcCHINE form.
0 Otransni ssion cycles 0
] 0 0
O ndi g O Networ k machi ne J Administer the machine's extension size by executing the
g g( machi ne- name) has SCHANGE MACHINE form.
0 ol Il egal extension size 0
O O O
B ndsd BRem)te subscribers are HNone

del et ed
B B B

(Continued)
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Sear ch String

M essage

Action

nl oc

Oopood

glLocal node record
gm ssing, default
Ui nserted

0

Oopood

0 Administer the local machine by executing the cCHANGE
[ MACHINE form.

O
]

nmnt |

]
[JMessage transm ssion

Olimt reached for

grmchi ne <machi ne_name>

]
] Consider enlarging the range of timesthat AMIS messages are
g sent, changing the outcalling schedule, or both.

O

nntr

O
OSend to

Hnonadm’ nistered renote
gnode. Set field toy

gfor nmachi ne (nmachi ne-

Unane)
0

O
O Administer sending to nonadministered remote subscribers by
executing the CHANGE MACHINE form.

nrng

O

O Networ k machi ne
O(machi ne- nane) has no
Haddress ranges

Oooooooo

J Administer the address ranges by executing the CHANGE
g MACHINE form.

0
O

nsnb

O
UNo voice space
Uavailable to add new
Drral | box

(|

U Run AUDIT MAILBOXES, or lower the retention times by
executing the CHANGE SUBSCRIBER Or the CHANGE cos form.

pgl t

UaAut omat ed At t endant
gmenu lost for all
gJcalls, extension
B<cal | ed_ext ensi on>

Rerecord menu.

pgl t

BAutomat ed Attendant
Omenu | ost for out-of-
Ohours call s, extension
g<cal | ed_ext ensi on>

o

Rerecord menu.

pgl t

Uaut omat ed At t endant
gmenu lost for internal
gJcalls, extension
g<cal | ed_ext ensi on>

Rerecord menu.

pgl t

HAutormt ed Attendant
Omenu | ost for external
Ucal | s, extension
g<cal | ed_ext ensi on>

|

Rerecord menu.

ODOoOo0ooOpoooOooopbDo0ooooooooooOooooDo@ooo0goooooooooooogoooooooooopoo

pgl t

Uaut omat ed At t endant
gmenu lost for busy
Ocalls, extension

g<cal | ed_ext ensi on>

Rerecord menu.

ODOoo0ooDoOpoooOooopoooooopoooooooooooopoog

ODOoOO00ooO00ooOO00o0DoOOo0ooOOo0ooOOo00ooO00ooOo0ooOOo00oOoO00DoOO0ooOoooDoOoooDooooooooo

(Continued)
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Sear ch String

M essage

Action

pgl t

Oopood

OAutomat ed Attendant
gmenu lost for no-
Oanswer calls,

Uext ensi on

g<cal | ed_ext ensi on>

(|

Rerecord menu.

pgl t

UAut omat ed At t endant
gmenu lost for unknown
gJcalls, extension
B<cal | ed_ext ensi on>

Rerecord menu.

pgl t

BBU| letin Board nessage
Olost for all calls,
Uext ensi on

g<cal | ed_ext ensi on>

o

Rerecord Bulletin Board announcement.

pgl t

Ugul I etin Board message
glost for out-of-hours
gcalls, extension

g<cal | ed_ext ensi on>

Rerecord Bulletin Board announcement.

pgl t

BBUI letin Board message
Ol ost for internal
Ucall's, extension

g<cal | ed_ext ensi on>

|

Rerecord Bulletin Board announcement.

pglt

UBulletin Board nmessage
glost for external
gcalls, extension

g<cal | ed_ext ensi on>

Rerecord Bulletin Board announcement.

pgl t

gBul letin Board nmessage
Ulost for busy calls,
Uext ensi on

g<cal | ed_ext ensi on>

(|

Rerecord Bulletin Board announcement.

pgl t

UBulletin Board message
glost for no-answer
gcalls, extension

B<cal | ed_ext ensi on>

Rerecord Bulletin Board announcement.

pgl t

MOooooOOoooOo0opoOo0oogoooo0opoooooQoooo0opo0oooooooooopooooooopon

BBU| letin Board nessage
Ol ost for unknown

Ueal | s, extension

H<cal | ed_ext ensi on>

Rerecord Bulletin Board announcement.

MOo0OooOOooOoOOo0o0poOo0o0ogoooOo0opooooOoQoooo0oDpo0oooQooOoooopooooooopong

MOoo0oODOOo0Oo0oOOo00oDoO00o0o0O00o0o000o0LDOo0ooOo00ooO00oDoO00o0oOo0oLOo0ooooooooOoooOog

(Continued)
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Sear ch String

M essage

Action

pgl t

Oopood

gPersonal greeting | ost
gOfor all calls,
Uext ensi on

g<cal | ed_ext ensi on>

Check into this— could be an indication of toll fraud!

pgl t

O

OpPersonal greeting |ost
Ufor out-of-hours
gcall's, extension

gJ<cal | ed_ext ensi on>
O

Notify called extension (subscribers). They will have to
rerecord greeting.

pgl t

gPer sonal greeting | ost
gfor internal calls,
Oext ensi on

g<cal | ed_ext ensi on>

Notify subscribers.

pgl t

O
OPersonal greeting |ost
Ufor external calls,
gextension

gJ<cal | ed_ext ensi on>
O

Notify subscribers.

pgl t

O .
gPersonal greeting |ost
gfor busy calls,

Oext ensi on

H<cal | ed_ext ensi on>

Notify subscribers.

pgl t

]
UpPersonal greeting |ost
Ufor no-answer call s,
gextension

g<cal | ed_ext ensi on>
O

Notify subscribers.

pgl t

O .
gPersonal greeting |ost
Ofor unknown calls,
Uext ensi on

Occal | ed_ext ensi on>

Notify subscribers.

rest

O
O

ORestore failed

Oo000o0oO0poOoOo0ogoooooopooo0ogoooooopooooogooooogp oo

U Try each of the following in order until the restore succeeds:
— Retry the restore using the REsToRE form.

— Clean the heads on the tape drive.

[J— Change the cartridge.

g — Call the TSC.

rest

Rest ore passed

[H]
O None
O

MOoO0oDOo00poOOooooOOo0o0ogoooooopooooogoooooopooooogoooooopooooogoooooopond

rest

Restore aborted

MOoooooopogooooono

g Try each of thefollowing in order until the restore succeeds:
[J— Retry the restore using the ResTore form.

0 — Clean the heads on the tape drive.

o_ Change the cartridge.

A~ Call the TSC.

MOoO0oDO000OLOO000oOOo00oo000oDOo00oo00oLO00o0oOOo0ooOoO00oDo0oooOo0obOo0ooogoooooooog

(Continued)
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O _ O O ,
0 Sear ch String 0 M essage 0 Action
= = =
O O . . O . . L .
0 rntx 0Sending matrix <_ > 0 Administer sending restrictions by executing the cHANGE
0O gm ssing, default [] SYSTEM-PARAMETERS SENDING-RESTRICTIONS form.
a Ui nserted g
a a a
O rntx gCommunity <__> has J Administer sending restrictions by executing the CHANGE
o Oillegal entry <_ > in [ sySTEM-PARAMETERS SENDING-RESTRICTIONS form.
g Usendi ng restriction g
0 0 mat ri x 0
= = =
B r max Usendi ng restriction U Administer sending restrictions by executing the cHANGE
0 gmatrix file is enpty. [] SYSTEM-PARAMETERS SENDING-RESTRICTIONS form.
O ODefault records, which QO
0 Uhave all entries set g
g Uto the val ue PERM T, g
0 gwere inserted 0
= = =
B save B Save failed o Try each of thefollowing in order until the restore succeeds:
0 0 — Retry the restore using the ResTore form.
O O J— Clean the heads on the tape drive.
g g g— Change the cartridge.
0 0 o— Call the TSC.
O 0 O
0 save Osave passed U None
] ] ]
] ] ] o )
m] save [JSave aborted [ Try each of thefollowing in order until the restore succeeds:
0 0 U — Retry the restore using the ResTore form.
g g U __ Clean the heads on the tapedrive.
0 0 — Changethe cartridge.
O O J— Call the TSC.
0 0 0
B sext B Subscri ber nanme has B Enter the extension for the subscriber using the cHANGE
O Onul | extension [] SUBSCRIBER form.
0 sext URenot e subscri ber name U Enter the extension for the subscriber using the cHANGE
g ghas nul | extension EREMOTE-SUBSCRIBER form.
O O O
0 spce Osave backup tape OThetapeisfull. The rewind option must be used.
o Ut ajl ed: tape full o
O O O
O 0 O
g spce gAut omat ed save nightly gNone— Indicates that prior backups are not accessible and are
0 pcausing rew nd Dbangoverwntten.
0 0 0
0 spce U Approachi ng end of U1f you want to keep these backups, invoke REMOVE TAPE,
g tape - roomfor <n> greplacethetape currently in the system, and invoke ADD TAPE.
0 ghore automated save 0
O Onightlies O
0 0 0
B spwd Bsystem Passwor d HNone
O gchanged 0
g ] ]
(Continued)
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OAUDI X port <port>

ooooooo

pindicator. Ensure that the port extension in question (CHANGE

O voice-Group form) is correct. Also, ensure that the switch

O administration of the port is correct (especialy | we- st or e
and other fields associated with the leave-word-calling switch

) feature). See Switch Administration for DEFINITY AUDIX

H System, (585-300-509).

0 ] 0 0 ] O
0 Sear ch String 0 M essage 0 Action 0
= = = ]
O O . O . . . O
0 sxl t gCharacters ‘to’ found [;Changethe switch station/trunk name so that it does not 0
O Onore than once [J contain the characterst o. O
B B B Note: Capitalizingthet issufficient. B
0 0 0 O
B sxl t B Nane: <nane> (ext: B Change one of the names associated with extensionl or B
O g<extensionl>) not [] extension2 so they are unique. O
O Ouni que. See ext: O Note: The names may already be unique, but when the switch O
g g <ext ensi on2> U sorts them for the directory, they may end up looking the g
0 0 [ same. When this happens, change them again to make them 0
0 O [ unique. O
O (| (| 0
B sxlt HToo many errors found, BCIean up switch administration flaws described in previous log B
O gl oggi ng suspended [ entries, and try the switch names audit again. O
- - - 0
g sxlt gName <nanme> m ght o If the station name on the switch contains the characterst o, g
O gcontain ‘to’ ] removethe characters. 0
O O O Note: Capitdizing thet issufficient. If the name does not O
g g U containt o, no errorswill occur. But this message will be g
0 0 [ /ogged every time the audit runs. 0
B B B 0
B sxl t Ulinvalid directory U Check the switch administration of the port in question. Ensure B
0 0 di splay: < >, 0 that the directory feature is administered on the correct button. 0
O gport: <port> 07 See Switch Administration for DEFINITY AUDIX System, O
O O 0 (585-300-509). O
O O O O
O o_ . O . ) ) ) .0
O sxl t pFailed to get ] For some reason, during the switch names audit, the switch did
O Onane/ ext ensi on pair [0 not respond when AUDIX pressed the next feature button. O
B Bfromthe switch B B
O ] ] ]
O sxl t OToo many errors found [OFixtheerrorsdescribed in previouslog entries, and try the O
g Oduring audit: < >, gswitch names audit again. g
0 gport: <port> 0 0
B B B 0
g sxlt Haudit failed, no names U Nonamesstationshave been administered on this switch (the g
0 gwere found, port: switch directory isempty). Run the audit again after the 0
O g<port> 0 switch is administered. O
- - - 0
O O : O, i - - O
0 sxlt 0 Cannot |ight MAN on 0 During aport test, AUDIX could not light a message waiting 0
O O
O O
O O
O O
O O
O O
O O
g O

(Continued)
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O O O

O Sear ch String O M essage O Action

- = =

O O . . O .

0 sxl t gCannot extinguish MNWV  ;During aport test, AUDIX could not turn off a message

m] gJon AUDI X port <port> Jwaiting indicator. Ensure that the extension of the portin

0 0 U question (AUDIX CHANGE VOICE-GROUP form) is correct.

g g U Then, use the switch coverage-message-retrieval feature (ona
0 O 0 display set) to ensure there are no other messages for this

O O JAUDIX port. Also ensure that the switch administration of the
0 0 O port is correct (especially | we- cancel and other fields

B B associated with the Leave Word Calling switch feature). See
0 0 0 Switch Administration for DEFINITY AUDIX System, (585-
O O [1300-509).

O O O

O O O . . )

0 sxl t OAUDI X port: <port> 0 Ensure that the extension of the port in question (CHANGE

O Jdoes not contain [J voIcE-GRouUP form) is correct. Also, check switch

0 O AUDI X displ ay: O administration of the AUDIX port and make sure the station
B B < > U hame beginswith the charactersA U D | X. See Switch

0 0 0 Administration for DEFINITY AUDIX System, (585-300-509).
H = =

g sxl t gCaI | to port <port> O All AUDIX ports must use a coverage path that covers (all

O gdoes not cover (all 0 calls) to the AUDIX hunt group. Change switch

O gcal ls), display: [J administration so thisis the case, and test the port again. See
0 O< > 0 Switch Administration for DEFINITY AUDIX System, (585-
o o U 300-509).

O O O

O O O

0 sxl t Ucannot get dial tone, UCheckinorder until you can get adial tone:

g gport: <port>, ret: I:l—lsportout of service?

0 0< > 0 — Isthe system clock set?

O O J— Do filesystems exist?

0 0 0 — Is system hardware bad or improperly seated?

B B B— If no dlarms are present, call the TSC.

O O O

0 sxl t UNo called party U During a port test, the tested port called itself, but did not get
g Ui nformation on I:lanycalled party information onits display. Make surethe

O . . . . .

O goutgoing call display: [extensionof theportin question (CHANGE vOICE-GROUP form)
O 0< > Oiscorrect. Also, check switch administration of the AUDIX
0 0 U port and ensure that the station name beginswith A U D |

B B Bx. See Switch Administration for DEFINITY AUDIX System,
0 0 0 (585-300-509).

H = =

g sxlt g No admi ni st ered U Check the cHANGE voIcE-GRouP form and ensure that an

0 gextension on AUDI X [ extension is administered for the port in question. See Switch
O gport <port> JAdministration for DEFINITY AUDIX System, (585-300-509).
E E E Note: This message should never be logged.

g sxl t Ucannot sel ect call U Check the switch administration of the given AUDIX port.

O gappearance < > 0 Make surethe port is administered with all the call

O g(port <port>) [J appearances the documentation requests. See Switch

g g g Administration for DEFINITY AUDIX System, (585-300-509).

ODOoOOo0oDoO00ooOO00DoOOo0ooOOo00oOo000ooO00ooOd0o0oOOo0ooo00oDoo0ooOooooDoooooooooooo
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o e o

O O O
O Sear ch String O M essage O Action
= = =
O O O . . . . . .
0 sxl t Display button < > [ Checkif featureis active. See Switch Administration for
m] g(port <port>) m ght J DEFINITY AUDIX System, (585-300-509).
0 Unot have directory 0
g gf eature g
O O O
o sxl t UCoul d not get U Check the switch administration of the port in question.
g Unane/ ext ensi on pair U Ensure that the next feature button is administered. See Switch
0 gfromthe swtch. 0 Administration for DEFINITY AUDIX System, (585-300-509).
O gDisplay button < > [
0 0 0
g sxlt gPort (<port>) might gCheck if featureisactive. See Switch Administration for
O gnot have date-tine O DEFINITY AUDIX System, (585-300-509).
g Ofeature g
a 0 0
O O O
O sxlt OUnable to correctly ] Check the switch administration of the AUDIX ports,
O Oparse time, tine data: O especialy the date-timebutton. See Switch Administration for
g a< > B DEFINITY AUDIX System, (585-300-509).
0 0 0
o sxl t Ulnvalid month U Call the TSC.
g gr ecei ved: <nont h> g
O O O
g sxl t gl nval i d weekday gCalI the TSC.
0 |:lrecel ved: <weekday> 0
O O O
0 sxl t Oswitch nanes dat abase O Check previouslog entries.
B B di scar ded B
0 0 0
0 sx|t UBad voice port U Readminister the voice port extension for <port> on the
g gext ension, port <port> ECHANGEVOICE-GROUPfOTm.
O O O
o sxl t UAUDI X subscri ber: U Check that LWC is not disabled on the switch’s CHANGE
g gext ension |we di sabl ed SSTATION form.
O O O
0 syda OSyst em par aneters U Readminister values on the CHANGE SY STEM-PARAMETERS
B Ul ost, default val ues U eaTURES form and the CHANGE Sy STEM-PARAMETERS
0 ginserted [] OUTCALLING form.
H = =
g syda Olinits paraneters U Readminister values on the CHANGE Sy STEM-PARAMETERS
0 glost, default values gLmiTs form.
O Jinserted O
0 0 0
B syda BThr eshol d paraneters B Readminister values on the CHANGE Sy STEM-PARAMETERS
O Ol ost, default val ues [J THRESHOLDs form.
a Ui nserted g
a a a
(Continued)
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TABLE A-1. Administration Log Entries (Part 13 of 14)
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] _ ] ] , ]
0 Sear ch String 0 M essage 0 Action 0
g = = ]
O . Oo_. . . O . . O
0 tine gTi me synchroni zation 0 None— Indicates that someone changed the system time to 0
O Owith switch was 0 agree with the host switch. See thelseT TIME form] O
g Osuccessful O 0
— — — |
g time gSet time was gNone—lndicatesthat someone changed the system time by g
O Dsuccessf ul o using the seT TIMe form. 0
g tinme UTire zone was changed gEXECUteRESET sysTEM REBOOT for the new time zone to take g
0 gto tine_zone 0 effect. 0
g tnes gTi me zone is incorrect BChangethetimezoneby executing the CHANGE SWITCH-TIME- g
O O [ zone form. If that fails, call the TSC. O
D t - - t O
O traf Subscriber traffic ] Cdl the TSC. O
o Ofile corrupt o o
(| (| (| H
B traf BRem)te nessage traffic BCaIItheTSC. B
0 qeorr upt 0 0
B undm Uundel i verabl e message lethishappensfrequmtly, ask extension 2 to delete messages, B
0 gfrom <extensionl> to 0 or give them alarger mailbox. 0
O J<machi ne_nane> O O
g O<extension2>  Milbox O a
O Ofull O O
0 1 1 ]
g undm Uundel i verabl e nmessage glndicatesthat asubscriber no longer is administered on the g
0 gfrom <extensionl> to gmachine. Sender will also be notified. 0
O gJ<machi ne_nane> O O
g g<ext ensi on2>. g g
0 |:|Subscr| ber not found O 0
g undm Uundel i verabl e nmessage U The subscriber probably tried to send a private message which g
0 gfrom <extensionl> to isnot alowed. (The sender was also notified that the message
O O<nachi ne_nane> OJwasnot delivered.) Tell the subscriber not to mark remote O
O O<ext ensi on2>. U messages asprivate. Review the subscriber’ scommunityto U
g gPer m ssi on deni ed gensureitiscorrect on the DISPLAY SUBSCRIBER form. g
o undm Uundel i verabl e nmessage o May indicate that the machine is not working properly or the o
O . ) i } ) O
0 gfrom <extensionl> to [ dialed facilities used to access this machine are not correct. 0
O J<machi ne_nane> O O
g U<ext ensi on2>. g g
0 |:lTr ansmi ssi on probl ens 0 0
g undm Uundel i verabl e nessage UNone— Recipient has chosen not to receive messages from g
0 Ofrom <extensionl> to [ Sender’ srestriction community. See the[CHANGE SYSTEM] 0
0 O <machi ne_nane> DlPARAMETERS SENDING-RESTRICTIONS form/ 0
g g<ext ension2>.  Sendi ng g g
0 grestrict ed 0 0
(Continued)
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Administration Log Entries

TABLE A-1. Administration Log Entries (Part 14 of 14)

Search String

oo

M essage

Action

undm

HUndeI i verabl e nmessage
Of rom <extensionl> to
O<machi ne_name>

U<ext ensi on2>.

OM scel | aneous reason

Contact the TSC and report problems with the network.

undm

Uundel i ver abl e message
gfrom <extensionl> to
gJ<machi ne_nane>
U<extension2>. Only
one active | ogi
pannouncenent al | owed

None — The sender will also be notified.

OOoOoOoOoooooooooogoano

undm

Uundel i verabl e message
gfrom <extensionl> to
gJ<machi ne_nanme>

U<ext ensi on2>. AM S
Uanal og recipient,
gwong number

Uy the logged number is not awrong number, a system restart is
necessary. Otherwise, readministration of the AMIS number
[Jmay be necessary.

0

0

O
a

undm

Uundel i verabl e nmessage
gfrom <extensionl> to
gJ<machi ne_nane>

O<ext ensi on2>.

UTransmi ssion att enpt
gexception for AM S
Janal og

U Check out the AMIS network connections. If trouble persists,
qcal the TSC.

undm

HUndeI i verabl e message
Of rom <extensionl> to
O<machi ne_nanme>
Ucextension2>. AM S
greturned nessage

Call the TSC.

undm

Uundel i verabl e message
gofrom <extensionl> to
J<machi ne_nane>

U<ext ensi on2>. AM S
I:lmassage | onger than 8
gm nutes

None — The sender will aso be notified.

unod

U} nconi ng AM S nessage
gfroman unknown
Omachi ne

E[ ccc] [ nxx] [yyyzzzz]

Add machine using ADD MACHINE, or ignore message.

ERecei ved wrong nunber
Ofailure for AMS
Eout goi ng

None — The sender was notified of the error.

OOoOooOOopoOoopoobooOooooooooOoooooogooooooooooooooooojoooooooooooooogoo

xfer

Ocall Transfer turned
Bon/ off by login
g<login_id> on port
g<pt_id>

None — Provides change in transfer functionality for
subscribers/auto attendants.

OOooOOopOooopooooOooooooooooooooogooooon

OOoOooOOo0ooooooooooooooooooooooooooooooooooooooooooooooooooooooooong
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Forms, Alarm Administration & Maintenance—

Contd

display Administration Log|3-8

display Alarms3-19

display Errors|3-62

display Events|3-67

enable/disable Alarm Origination|3-12

status Alarm Origination|3-14

test Alarm Origination|3-16

test Board[3-46

Forms, AMIS Analog Networking

add/change/display/remove Remote

Subscriber(3-171

change/display System-Parameters Activity

Log|3-229

change/display System-Parameters Analog-

Network|3-232

list Address Ranges|3-6

list Remote Extension|3-168

Forms, Announcement Administration &

Maintenance

add/remove Annc-Set|3-24

change/display/remove Announcement|3-30

copy Annc-Set|3-26

copy Announcement|3-33

copy Fragment|3-77

display/remove Fragment[3-74

list Annc-Set|3-28

save Announcementg3-35

Forms, Audit

audit Nameg3-148

audit Network-Datal3-151

audit Personal-Directories|3-159

audit Subscriber-Datal3-185

audit Switch-Names|[3-206

audit Switch-Translationg 3-212

audit Voice-Fileqg3-282

status Audit{3-40

commands|{1-4

Forms, Disk

status Disk{3-59

Forms, Filesystem Backup & Restore

display/restore Backups3-42
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Forms, Filesystem Backup & Restore—Contd
save Nightly[3-154
save Voice[3-279
save Weekly[3-294
in alphabetical order(2-10
organized by objectg2-8
organized by verbg2-1
screen layout| 1-1
Forms, Status
status Audit|3-40
status Disk|3-59
status Tape|3-268
status Tests[3-274
status V oice-Group|3-291
Forms, Subscriber Administration
add/change/display/remove Subscri ber[3-175
list Attendants|3-38
list Extensiong3-72
list Subscribers3-188
Forms, System Administration
add/change/display/remove Machi n§|3-83
busyout/release Switch-Link|3-197
change Password(3-157
change System-Parameters PasaNord| 3-257
change/display COS3-51
change/display Switch-Link (CL Mode)|3-193
change/display Switch-Link (DP Mode){3-190
change/display Switch-Time-Zonel3-209
change/display System-Parameters Customer-
Options3-235 I
change/display System-Parameters Features
[3-238 |
change/display System-Parameters Limits
[3-243 |
change/display System-Parameters Link-Log
[3-246 |
change/display System-Parameters
M ai ntenance{3-249 |
change/display System-Parameters Outcalling
[3-254 |
change/display System-Parameters Sending-
Restrictiong3-259 |
change/display System-Parameters Thresholds
[3-262
display/set Time{3-276
Help[3-80
list Configuration|3-49
list COS[3-57
status Switch-Link[3-200
test Switch-Link|3-203

Forms, System Reset
reset System OA&M|3-215
reset System Reboot|3-218
reset System Restart[3-221
reset System Shutdown[3-225

Forms, Tape
add/change/display/remove ngd 3-265
status Tape 3-268
test Tape[3-271
terminals supported|1-1
Forms, Test

status Tests|3-274
test Alarm Origination[3-16
test Board|3-46
test Port|3-165
test Tape[3-271
Forms, Traffic

list Measurements Community Day|3-99
list Measurements Community Hour|3-102
list Measurements Feature Day|3-105

list M easurements Feature Hour[3-110

list Measurements L oad Day|3-115

list Measurements Load Hour{3-118

list Measurements Remote M essages Day
[3-122 I

list M easurements Remote Messages Month
[3-126

list Measurements Special Features Day|3-130

list M easurements Special Features Hour
[3-133

list Measurements Subscriber Day|3-136

list Measurements Subscriber Month|3-142

Forms, Voice-Port Administration & Maintenance

busyout/rel ease Port[3-162

busyout/rel ease V i ce-Group|3-285

change/display Voice-Group|3-288

status V oice-Group|3-291

test Port{3-165

H

Help
command ling/1-6
form[1-8

M

Modems
supported|1-1
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