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About This Document

This document isintended to serve as atechnical reference for planning, administering, and operating an
AT&T AUDIX Voice Messaging System. It provides a detailed description of al of the AUDIX features
available through Release 1 Version 8 (R1V8) of the product. Information is presented in a concise manner
designed for quick reference as questions arise.

This document and its companion volume, the AUDIX System Description (585-305-201), replaces the
AUDI X Reference manual (585-300-201).

INTENDED AUDIENCES

This document presents a thorough description of all AUDIX features. It may be useful to many different
groups as follows:

* The AUDIX system administrator is one of the primary audiences for this manual. Each AUDIX
feature is described in detail and provides references to other resources (where applicable) allowing the
administrator to customize the AUDIX system. Also, procedures for using each feature are provided,
allowing the administrator to answer subscriber questions on feature use.

* AT&T sales and marketing personnel who need to understand the features and functions of an AUDIX
system on agenera and technical level. These people include the Software Associates and Specialists
(SAsand SSs), Design Specidists (DSs) [formerly Systems Consultants (SCs)], project managers, and
personnel at the Sales and Technical Response Center (STRC) or Technical Marketing Center (TMC).

* Telephone company customers or employees may use this material as areference, including Local
Exchange Carrier (LEC) personnel. Theterm LEC includes all telephone companies and their
personnel, such asthose at a Regional Bell Operating Company (RBOC).

* Services support staff may also need this reference material, especially when working on or supporting
more than one type of system. Interested parties might include personnel at the following
organizations:

— AUDIX Upgrade Control Center (AUCC)

— Electronic Switching Assistance Center (ESAC)
— Field Services Administration Center (FSAC)
— Field Support Organizations (FSOs)

— Global Business Communications Systems (GBCS) Design Center [formerly the National
Engineering Center (NEC)]

— International Technical Assistance Center (ITAC)
— Technical Service Center (TSC) [formerly the National Customer Support Center (NCSC)]

AUDIX Feature Descriptions (585-305-203), November 1993 XXili



XXIV About This Document

PREREQUISITE SKILLS AND KNOWLEDGE

This manual assumes that the reader has a basic understanding of telephony and telecommunications.

HOW THIS DOCUMENT IS ORGANIZED

The features listed in this document are presented in al phabetical order by feature name. Each feature
section is divided into the following major headings:

* Description — Defines the feature and identifies the service it performs for the user or the function it
serves for the system.

* Pointsto Remember — Identifies factors to account for when or how the feature is used.
* Applications — I dentifies specific customer needs that this AUDIX feature can address.

* Requirements — Identifies hardware, software, and switch items that each feature requiresto function
properly.
* Feature Operation — Lists the common step-by-step procedures needed to use the feature.

* |nteractions with Other Features — Lists and discusses the interaction between this feature and switch
features or other AUDIX features.

The first page for each feature section provides summary information and includes atable at the bottom of
the page for quick reference information. This table identifies the versions of AUDIX software that
included the feature, administration forms used with the feature, the primary function of the feature, and
user groups who benefit most from the feature. The following table defines the different user groups.

Table 1. User Groupsfor Features

B Users E
B Group E Description E
E‘Subscriber HAny AUDIX user who has a voice mailbox E
Esender HA caller or message sender S
EReci pient §The receiver of acall or message %
EBys Adm EThe system administrator, the person who sets up and g
% Efi ne-tunes the AUDIX system or an entire network E

AUDIX Feature Descriptions (585-305-203), November 1993



About This Document XXV

The following table defines the functional groupings of AUDIX features. Thisinformation isintended to
further identify the user group and application for each feature.

Table 2. Functional Groupingsfor AUDIX Features

O . O
0 Functions 0
- O
O : O e O
Function O Description
O = O
i 0 il
[CAccess Security aspects O
O O O
o . .. = - O
dministration [ Setting up the AUDIX system and its options 0
=1 |_|
t il
[Database gUsi ng a personal or system database for calling or g
g [Jrouting messages S
0 E 0
[(Delivery DSendi ng messages at specific times O
.
- :
Epreeti ng [ Setting up agreeting 0
: B 0
EMesmge o Manipulating messages E
0 . SR . N
Networking ULinking the AUDIX system with other voice-mail O
0 Ds/stems 0
O O O
H O
a\lotifi cation OBeing made aware of messages 0
: B 0
EPI ayback mListening to messages E
O i = i O
Recording gRecordl ng messages 0
H [
]
H?eports 1Generating statistical reports E
(|
M| = [l
ElRouti ng ESendi ng messages to specific locations E
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HOW TO USE THIS DOCUMENT

This document is areference tool and should be used in conjunction with other AUDIX documents which
cover various aspects of AUDIX service or use (see[Related Resources).| To make the best use of this

manual;

¢ Before using this manual for the first time, page through the[Table of Contentd and several sectionsto
become familiar with the manual’ s format, depth, and subject matter.

* Use the[Table of Contentd and the[lndeX when you need to refer to a specific topic. These sections can
help you quickly locate the section you need.

* Usethe appendixesto look up the following general AUDIX information: AUDIX feature summary,
AUDIX command summary, feature history (features offered in each release), feature transparency in a
DCS network, and AUDIX documentation.

CHANGES FROM THE PREVIOUS ISSUE

The following changes have been made in the latest issue of this document:

¢ Each feature description and appendix has been updated to reflect AUDIX R1V8 software
enhancements.

* The AMIS Analog Networking feature description has been updated to reflect enhanced capabilitiesin
public and/or private networks.

* The Automated Attendant feature has been updated to reflect the ability to transfer callersto other
extensions using name addressing.

NOTE

Theterms‘‘DEFINITY Generic 3i’’ and ‘‘DEFINITY Generic 3s'’ in this document
refer to the latest version of switch software based on DEFINITY Generic 1 features. The
term ‘*‘DEFINITY Generic 3r'’ refersto the latest version of switch software based on
DEFINITY Generic 2 features. Theterm ‘‘DEFINITY Generic 3"’ is used to refer to all
DEFINITY Generic 3 systems (Generic 3i, Generic 3s, and Generic 3r).

* The Voice Mailbox feature and appendixes have been updated to show the Respond L oop Escape
(Enhancement), where subscribers who attempt to respond to an incoming message and find they cannot
(or choose not to) respond can press to return to getting messages.
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CONVENTIONS USED IN THIS DOCUMENT

The following typographic conventions are used in this document:

Terminal keys and telephone buttons that you press are shown in curved-edge boxes. For example, an
instruction to pressthe return, carriage return, or equivaent key is shown in this document as:

Press rerum ).

The word enter means to type avalue and press( ReTurn ). For example, an instruction to type the | etter

y and press is shown in this document as:

Enter y to continue.

AUDIX screen forms and other information that appears on the terminal screen is shown in constant-
width type. For example:

Thesdat filesystem appearsonthefi |l esystem : |i st form.

TRADEMARKS AND SERVICE MARKS

The following trademarked products are mentioned in this document:

BESS[] Switch isaregistered trademark of AT&T.

Aspen Scientificl] is aregistered trademark of Aspen Scientific Corporation.
AUDIXO System is aregistered trademark of AT&T.

dBASE Il PLUSO isaregistered trademark of Ashton-Tate.

DEFINITY O Communications System is aregistered trademark of AT&T.
DIMENSION[ PBX isaregistered trademark of AT&T.

ESSO Switch isatrademark of AT&T.

IBMO isaregistered trademark of International Business Machines Corporation.
Motorolald isatrademark of Motorola, Inc.

MS-DOS[] is aregistered trademark of Microsoft Corporation.

Professional Office System (PROFS) isaregistered trademark of International Business Machines
Corporation.

UNIXO isaregistered trademark of UNIX System Laboratories, Inc.
Voice PowerD isatrademark of AT&T.
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XXViii About This Document

RELATED RESOURCES

This document is designed to supplement, not replace, other volumesin the AUDIX document library.
Always refer to the appropriate document for specific information on installing, administering, or
maintaining an AUDIX system. Documents related to AUDIX systems are listed and described in
[Appendix E]]JAUDIX Documentation.

Refer to the Global Business Communications Systems Publication Catalog (555-000-010) for amore
complete list of documents related to switching systems and peripheral equipment that can be integrated
with AUDIX systems.

HOW TO MAKE COMMENTS ABOUT THIS DOCUMENT

Reader comment cards appear at the front of this document. While we have tried to make this document fit
your needs, we are interested in your suggestions for improving it and urge you to complete and return a
reader comment card. If the reader comment cards have been removed from this document, please send
your comments to:

AT&T

Product Documentation Devel opment Department
Room 22-2C11

11900 North Pecos Street

Denver, Colorado 80234
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Activity Log

DESCRIPTION

The Activity Log feature is an administrative tool for investigating
subscriber-reported problems such as delayed M essage-Waiting
Indication (MWI) and late message deliveries.

The activity log maintains a history of mailbox-related subscriber
activity on the AUDIX system. Because system administrators can
use the log to track activity by subscriber extension and specific
time, they can often resolve reported problems before filing trouble
reportswith an AT& T representative.

Who hasiit: Normally, only the system administrator
uses the activity log.

Who controlsit: The system administrator accesses the
activity log and specifies data collection
through the AUDIX administration
terminal.

Who can accessit:  Only the system administrator or other
authorized users can access the activity log
through the administration terminal
interface.

0 e o s

Points to Remember

The activity log is
administered and accessible
through any approved AUDIX
administration terminal,
Personal Computer (PC), or
Work Group Station (WGS).

User : Function

0 0

O Supported Versions Administration

0 0

0O R1V4,V5,V6,V7,V8 [J sy ac d, sy ac s, sy |
H H

mOoOopOoo

Sys Adm : Administration

mOoOogdo
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2 AUDIX Feature Descriptions:  Activity Log

APPLICATIONS

The Activity Log feature allows system administrators to diagnose user-perceived or reported problems
such as MWI delays and delayed deliveries due to full mailboxes. The activity log is intended to help
administrators distinguish between user errors and actual system problems.

In AUDIX R1V7 software, the activity log performance was enhanced to minimize the feature’' s disk space
usage and to cause minimal impact on AUDIX system performance. It isrecommended that the system
administrator enable the activity log on R1V7 or later systems so information related to subscriber mailbox
activity is available at the time subscriber problems are reported.

REQUIREMENTS

The only requirement for this feature is one of the certified administration terminals or a standard PC or
WGS running a standard terminal emulation package (such asa 513 Terminal Emulation package). A
compatible AT&T printer is optional but recommended.

FEATURE OPERATION

The number of entries the activity log will record is specified onthesyst em : |i ni t s form; this
number islargely determined by the amount of disk space available. The activity log itself is activated
throughthe system : activity log : specificationform.
Once enabled, the activity log records the following specific activities for each subscriber’ s mailbox:

* Subscriber log-in/log-off. These entries include new, unopened, and old message counts.

* Scheduled delivery of amessage.

* Receipt of anew message. These entriesinclude new, unopened, and old message counts.

¢ Canceled delivery of a scheduled messaged.

¢ Status change of amessage. A message can change category status (that is, from new to unopened, new
to old, or from unopened to old) or be del eted.
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A scheduled entry is made in the Activity Log each time amessage is scheduled for delivery. A single
scheduled entry will be made for a message regardless of the number of recipients (for instance if the
message is sent to everyone on amailing list). The message may be one of the following:

¢ Broadcast voice mail message
¢ Cdl Answer

Because Call Answer messages are scheduled for immediate delivery at the time they are created, the
scheduled delivery time is not repeated on the display. In addition:

— If both the calling party and the called party are local subscribers, the display will show that the
calling party scheduled the message for the called party.

— If the calling party is not alocal subscriber, the activity log will show a call answer message
scheduled for delivery by an outside caller or guest.

¢ Leave Word Caling (LWC)
¢ Login announcement
* Priority voice mail
* Voice mail
A received entry is made in the Activity Log each time a message is delivered into a subscriber’ s mailbox.

Note that a message with multiple recipients will generate areceived entry for each recipient. The message
may be one of the following:

* AMIS anaog networking message or reply

¢ Broadcast voice mail message (for the broadcast mailbox only)

e Cadl Answer

¢ Leave Word Caling (LWC)

* Login announcement

* Priority voice mail

* Undeliverable message notification

* Voice mail
Activity log information is displayed using the system : activity log : displayform. The
activity log displaysinformation for a selected subscriber within a specified (starting and ending) date and

time. It isrecommended that the search interval be as small as possible in order to improve the response of
the display form. The eventsarelisted in chronological order (oldest first).
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INTERACTIONS WITH OTHER FEATURES

This section identifies the interactions of the activity log with switch features and other AUDIX features.

Interactions with Switch Features

The activity log has no direct interaction with switch features.

Interactions with Other AUDIX Features

If enabled, the activity log can collect data on most AUDIX Call Answer and VVoice Mail functions. Some
specific feature interactions are listed below.

AMIS Analog Networking: The activity log records entries for received AMIS analog networking
messages and replies.

Broadcast Message: The activity log records scheduled and received entries the broadcast message
mailbox.

Call Answer: The activity log records scheduled and received entries for each Call Answer message.
Leave Word Calling: The activity log records scheduled and received entries for each LWC message.

Login Announcement: The activity log records scheduled and received entries for each login
announcement message.

Priority Message: The activity log records scheduled and received entries for each priority message.

Voice Mail: The activity log records scheduled and received entries for each voice mail message,
including undeliverable message notifications. Subscriber login/logoff, message counts, and changein
message status are recorded.
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Administration and Data Acquisition Package

DESCRIPTION

The AUDIX Administration and Data Acquisition Package (ADAP)
is an application program installed on a Personal Computer (PC)
connected to an AUDIX machine. ADAP provides an interface for
downloading data from the AUDI X database to the PC for further
analysis and for modifying AUDIX subscriber data directly in the
AUDIX database without accessing the administrative forms.

ADAP includes two unique user interfaces:

* A nontechnical menu-driven program, PC2AUDI X, that
downloads data from the AUDIX database to the PC, organizes it
inadBASE |1l PLUS format, and produces a set of preformatted
standardized reports. PC2AUDIX can also be used to back up
AUDIX datato a diskette.

* A set of programmer-oriented DOS-level commands that can
modify subscriber data directly in the AUDIX database and also
download selected data from the AUDI X database to the PC. No
reporting capability isincluded; it isleft to the customer to
develop reporting applications on the PC or to upload the data to
ahost computer for further analysis.

Who hasiit: Normally, only the AUDIX system
administrator needs and uses ADAP.

Who controlsit: The system administrator controls the
ADAP parameters through the PC.

Who can accessit:  Subscribers need not access ADAP.
Because of the PC interface, the system
administrator should set up DOS or
hardware-based security procedures.

Points to Remember

e ADAP will run on any
AT&T 6300-compatible or
newer model PC. An
AT&T 6286 WGS, 6386
WGS, or other compatible
PC is recommended.

* ADAPDOS level
commands require
customer-devel oped
software to produce
reports. Customer-
developed softwareis not
supported by AT& T
services personnel.

* PC2AUDIX requires

* PC2AUDIX providesa
scheduling option for
retrieving data during off-
hours.

OOOOddooOooooOoooooOooooooooooooooooooood

dBASE Il PLUS software.

0 O N N : 0
0  Supported Versions 0 Administration 0 User : Function 0
= = = {0
0 O O O
0 R1V2,V3,V4,V5,V6,V7,V8 0] See the ADAP manual 0 Sys Adm : Reports ]
H E H H
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APPLICATIONS

ADAP alowsthe AUDIX administrator to analyze system usage. The administrator can define report
criteriato help manage system resources and determine when additional hardware or administrative
changes are necessary. Even though PC2AUDIX and ADAP DOS-level commands are components of the
same package and share some common functionality, they are in many ways unique administrative tools for
accessing and analyzing the AUDIX database.

ADAP aso provides a billing package that allows you to bill customers for AUDIX system use.

PC2AUDIX

PC2AUDIX is amenu-driven application program for nonprogrammers that downloads data from the
AUDIX database to the PC and produces a set of preformatted standardized reports with the downloaded
information. Reports can be generated directly from the PC2AUDIX menu or queued for execution during
off-hours using a scheduling option. PC2AUDIX is useful for monitoring system resources (including port
usage and disk space), analyzing traffic patterns, generating billing reports, and archiving traffic datato
diskette.

PC2AUDIX can also download Call Detail Recording (CDR) data to the PC, but does not provide
standardized reporting capability for CDR data. It isleft to the customer to further manipulate CDR data
using database manager software (such as dBASE |11 PLUS) to create customized CDR reports on the PC
or to upload the CDR datato a host computer (such as a mainframe) for further analysis using custom-
developed software.

PC2AUDIX requires that the dBASE |11 PLUS database software program is also installed on the PC. Data
retrieved from the AUDIX database by PC2AUDIX isautomatically organized in adBASE 111 PLUS
format.

PC2AUDIX provides the following capabilities through its menu-driven interface:

* Dataretrieval — Hourly, daily, and monthly system traffic data can be verified in the AUDIX database
and then downloaded to disk files on the PC using PC2AUDIX menu options.

¢ Traffic reports — Downloaded system traffic data can be formatted in reports that detail average ports
in use and peak portsin use by hour for a specified period, file system usage by hour and by day for a
specified period, session usage and remote traffic per day for a specified period, and system attendant
traffic for aday or amonth.

* Customer billing — Downloaded system traffic data can be formatted in reports that provide AUDIX
billing detail for individual subscribers and departments (or other coded entities) based on customer-
supplied billing criteria

¢ Site-specific data— Downloaded system traffic data can be searched and formatted in lists of
subscribers with bills over a specified amount, subscribers with usage over or under specified limits, and
subscribers with space threshold exceptions.
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¢ Scheduling — PC2AUDIX dataretrieval, the process of downloading data from the AUDIX database to
the PC, can be queued to run unattended during off-hours using PC2AUDIX menu options. For
AUDIX networks, data can be retrieved from remote machinesto asingle ADAP PC using the
scheduling feature.

¢ Data searches — Downloaded system traffic data can be formatted in reports that list all fields for all
local subscribers, list al fields for all remote subscribers, or display individual local or remote
subscriber records.

¢ Data management — Downloaded system traffic data can be selectively backed up fromthe PC to a
diskette, deleted from the fixed disk, or restored to the PC from a backup diskette using PC2AUDIX
menu options.

PC2AUDIX includes an on-line help program that can be invoked interactively at any time during
PC2AUDIX operation.

DOS-Level Commands

DOS-level (command line) commands are programmer-oriented, UNIX-like commands that can modify
subscriber data directly in the AUDIX database and also download selected data from the AUDIX database
tothe PC. Syntax for DOS-level commands is complex and therefore use of these commandsiis not
recommended for nonprogrammers.

No reporting capability isincluded with the DOS-level commands. It isleft to the customer to manipulate
the data using database manager software on the PC (such as dBASE |11 PLUS) to create customized
reports, or to upload the data from the PC to a host computer (such as a mainframe) for further analysis
using custom-devel oped software.

There are three methods for entering DOS-level commands:

¢ Enter individual commands from the PC keyboard at the DOS prompt. Results are written to standard
output in aflat ASCII format on the PC.

¢ Execute commands from abatch file. If dBASE Il PLUS isincluded in the batch file, retrieved datais
automatically converted into adBASE 111 PLUS format; otherwise it iswritten in aflat ASCII format.

* Write application programs that use DOS-level commands and database manager software to organize
AUDIX database information in customized reports. (PC2AUDIX isan example of an application
program that uses these DOS-level commands and the dBASE |11 PLUS database manager software to
create reports.)

ADAP DOS-level commands provide the following capabilities:
* Add or delete subscriber records or modify subscriber field values directly in the AUDIX database.

¢ Download selected | i st forms datato the PC (including the attendant, class of service, extension
local, extension remote, machine, and subscriber forms).

* Download selected mai nt enance forms datato the PC (including the active alarm display, error
display, and resolved alarm display forms).

¢ Download selected subscr i ber formsdatato the PC (including the local and remote forms).
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¢ Download selected syst emforms datato the PC (including the announcement detail, attendant, limits,
log display, and CDR forms).

e Download selected syst em : transl ati on formsdatato the PC (including the switch connection
and machine audix forms).

¢ Download selected t r af f i ¢ forms data to the PC (including the community day, community hour,
feature day, feature hour, load day, load hour, network load day, network load hour, remote messages
day, remote messages month, special features day, special features hour, subscriber day, and subscriber
month forms).

¢ Download database processor (DBP), feature processor (FP), and voice session processor (V SP)
performance statistics data to the PC.

REQUIREMENTS

The following hardware and software are required to run ADAP:

* ANAT&T 6286 WGS, 6386 WGS, or other compatible PC that can run the MS-DOS 3.1 (or later)
operating system. The PC or WGS must have at |east 640 Kbytes of memory before loading ADAP and
at least a40-Mbyte hard disk (this size disk supports CDR data collection and retrieval and the
PC2AUDIX scheduling option).

The PC or WGS can be cabled from either COM 1 or COM2 directly to an AUDIX administration port
or through amodem to dial into the AUDIX system at 1200 or 4800 bps. Seethe AUDIX
Administration and Data Acquisition Package (585-302-502) manual for complete installation
instructions and alist of supported modems.

¢ A 513 Termina Emulation package. Thisisan optional package for ADAP, used only to troubleshoot
the connection to the AUDIX system. However, itisrequired if the ADAP PCisto also serveasan
administration terminal capable of logging in to the AUDIX system with the administrative login and
displaying the administrative and maintenance forms directly on the PC screen.

e A compatible AT&T printer isoptional but recommended.

* ThedBASE IIl PLUS software package (version 1.1 or later) if PC2AUDIX isused. ADAPisnot yet
compatible with dBASE 1V software.

¢ (Optiona) Call Detail Recording (CDR). Thisis aseparately purchased package not included in the
basic AUDIX package. If CDR isused, ADAP provides the user interface to downloading data
collected by the CDR feature.

The Sella Business Graphics Package 1, which has been used optionally to automatically
NOTE generate various types of charts and graphs for the usable sample programs provided with
ADAP, isno longer orderable.
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FEATURE OPERATION

The ADAP PC, which can serve as the AUDIX administration terminal, can be connected via either the
COM1 or COM2 port on the PC to an administration port on the AUDIX machine, using either a direct
connection or a dial-up modem connection. The ADAP PC can also be used as the administration terminal
for the AUDIX system; atermina emulation package installed on the PC allows the administrator to
display the AUDIX administration and maintenance forms on the PC screen.

If PC2AUDIX is used, the administrator simply invokes PC2AUDIX and selects options from the root
menu. PC2AUDIX automatically logsin to the AUDIX system as required during the session in response
to menu options that are selected.

There are severa important details to remember about using PC2AUDIX:

¢ Before PC2AUDIX reports can be generated, the report data must be retrieved to the PC using
PC2AUDIX menu options.

¢ Dataisnot stored indefinitely in the AUDIX database, so it must be retrieved to the PC on aregular
basis.

¢ Dataretrieval can be atime-consuming process and should be done during off-hours to free up the
administration terminal during daytime hours and also to minimize the impact of ADAP operations on
AUDIX performance.

* Retrieved datathat is still useful should be periodically backed up in case of a disk crash on the PC.
¢ Datathat isno longer useful should be deleted.
The PC2AUDIX scheduling option facilitates this process by alowing up to 100 jobs to be scheduled for

off-hours execution. Individual jobs can be scheduled to run at the same time each week, so that ADAP
dataretrieval isan automatic and regular process.

To use the DOS-level commands, the administrator logsin to the AUDIX system by invoking either the
ADAP automatic login command or the ADAP manual login command.

The AUDIX Administration and Data Acquisition Package (585-302-502) manual describes how to install

ADAP and how to use PC2AUDIX and the ADAP DOS-level commands. ADAP software is shipped on
both 3%:- and 5Ys-inch diskettes.
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INTERACTIONS WITH OTHER FEATURES

This section identifies the interactions of the ADAP feature with switch features and other AUDIX features.

Interactions with Switch Features

ADAP haslittle direct relation to switch features. Some switch feature settings may affect the traffic data
that ADAP accesses, but have no effect on the operation of ADAP itself.

Interactions with Other AUDIX Features

ADAP provides the user interface to the CDR feature. CDR data can be retrieved from the AUDIX
database using either PC2AUDIX or DOS-level commands.
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AMIS Analog Networking

DESCRIPTION

Audio Messaging Interchange Specification (AMIS) Analog
Networking is an optional feature that permits subscribers to
exchange Voice Mail messages with voice mail systems anywherein
the world, provided those systems also have AMIS analog
capabilities. Messages can be exchanged with subscribers on
AUDIX systemsthat have not been digitally networked. Messages
can also be exchanged with users on remote systems (with AMIS
capabilities) made by vendors other than AT&T.

The administrator may administer a set of remote voice mail systems
for two-step addressing (for instance, an entire area code) without
administering remote systems individually. However, if the traffic
between the local system and a particular remote system is heavy,
the administrator may individually administer the remote system for
one-step addressing.

To address a message via AMIS anal og two-step addressing, the
subscriber must specify both the tel ephone number of the remote
voice mail system and the mailbox ID of the intended recipient. To
address a message via AM IS analog one-step addressing, the
subscriber need only specify the remote mailbox ID of the intended
recipient. Users on remote systems administered for one-step
addressing can be administered on the local system using the
subscri ber : renote form, and they may beincluded in
subscribers' mailing lists and personal directories.

Thelocal AUDIX system transmits messages at specific times set by
the AUDIX administrator onthe system : transl ation :
machi ne : audi x/am s/call delivery form. Thetimes
specified on this form must be a subset of the outcalling periods
administered onthe system : outcal | i ng form.

Points to Remember

¢ Each AUDIX system using
AMIS Analog Networking
can exchange messages
with any voice mail system
with AMIS analog
capabilities.

* Remote systems can be
administered for one-step
addressing; addressing is
then aseasy asin adigita
AUDIX network.

* Asdefined by the AMIS
anal og specification,
messages will be
transmitted separately for
each remote recipient, even
if recipientsreside on the
same system.

* Messages are played to the
recipient’s system; it will,
for example, take afull
minute for the receiving
system to record a one
minute message.

* Because messages are
transmitted over analog
lines, their quality may
degrade.

0 e e |

O 0 , ] . O
Supported Versions [ Administration ]  User: Function 0
= = = {1
O 0 0 O
0 R1ve,V7,V8 0 sy tr an, sy tr maud, sy ap [ SysAdm:Networking [
5 E E H
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APPLICATIONS

The AMIS Anaog Networking feature allows AUDIX Voice Mail messages to be exchanged with any
voice mail system that has AMIS analog capabilities. Thelocal AUDIX system simply calls the remote
system and, when the remote system is ready, plays the message. Meanwhile, the remote system records
the message and putsit in the recipient’s mailbox. As defined by the AMIS specification, if amessageis
addressed to more than one subscriber on the same remote system, it is played to the remote system
multiple times. Also, since AMIS analog messages are actually played back to the remote system, the
remote system needs a full minute to record a one minute AMIS analog message.

The AMIS Anaog Networking feature may be useful to AUDIX customers who wish to exchange voice
mail messages with DEFINITY AUDIX systems or with non-AT& T voice messaging systems that cannot
be digitally networked. The DEFINITY AUDIX system currently relies upon AMIS analog networking for
all its networking functions, while the AUDIX system supports both digital networking and AMIS analog
networking. Both types of networking may be used on the same AUDIX machine.

Because different remote machines may have different requirements for contacting the local machinein an
AMIS analog network, multiple callback (tel ephone) numbers were added in R1V 8 software to allow more
flexible AMIS operation in mixed public/private networks (prior to R1V8, only one callback number was
allowed per AMIS machine). Thisalowsan AMIS machine to be reached over a public network by one
remote machine, and reached through a private network by another. Also, the implementation of AMIS
analog networking on other vendors’ machines may have special addressing requirements that can now be
accommodated by AUDIX software.

Remote systems with AMIS anal og capabilities can be administered for either one-step addressing or two-
step addressing, defined in the following sections. Refer to AMIS Analog Networking (585-300-512) for
complete information AMIS anal og networks.

AMIS Two-Step Addressing

The administrator may administer a set of remote voice mail systems for two-step addressing. A set of
systems could, for example, be an entire area code or al local numbers. In this case, individual remote
voice mail systems do not need to be separately administered.

To address a message via AMI S anal og two-step addressing, the subscriber must specify first the telephone
number of the remote voice mail system, pressthe key, then specify the mailbox 1D of the intended
recipient on the remote system, followed by another key (atwo-step procedure). Users on remote
systems administered for two-step addressing cannot be administered on the local system, nor can they be
included in subscriber-defined address lists or personal directories.
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AMIS One-Step Addressing

If the traffic between the local system and a particular remote system is heavy, the administrator may
administer the remote system for one-step addressing. In this case, the administrator must individually
administer the remote system rather than including it in a set of administered remote systems.

To address a message via AMI S anal og one-step addressing, the subscriber need only specify the remote
mailbox ID (normally an extension) of the intended recipient, followed by the key. This method of
addressing is very similar to that used for digital networking.

Users on remote systems administered for one-step addressing can be administered on the local system
through the subscri ber : renote form. Once they are administered, their names can be recorded
so local subscribers can hear name confirmation of aremote address; administered remote subscribers can
also be addressed by name and looked up using the local system’s names-and-numbers directory. All
subscribers on one-step remote systems may be included in local subscribers’ mailing lists and personal
directories, and local subscribers can respond to their incoming messages using automatic addressing
through the Reply to Sender feature.

REQUIREMENTS

To usethe AMIS Analog Networking feature, the local AUDIX system must have R1V6 or later software
and the feature must be activated by AT& T remote services personnel. The remote system may be any
other vendor’ s voice mail system, but it must also have its AMIS analog capabilities activated in order for
messages to be exchanged.

If you plan to use the AMIS Analog Networking feature during the busy hour of the day, sufficient voice
ports must be installed on the local system to handle the additional traffic. The AMIS Analog Networking
(585-300-512) guide contains instructions for calculating the expected voice port needs and determining if
additional voice ports may be needed.

FEATURE OPERATION

The AMIS Anaog Networking feature is designed to be very similar to the standard V oice Mail and
Networking features. However, subscribers who receive AMIS anal og messages from remote systems
administered for AMIS two-step addressing may notice information included in the header that is not
included in standard V oice Mail messages. This may include a statement that the messageisan AMIS
analog message and, generally, the compl ete telephone number of the remote voice mail system (depending
on address range) in addition to the mailbox 1D of the person who sent the message (the sender’ s name may
not be voiced).
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Message Transmission Procedure

The procedure for addressing AMIS messages varies depending on whether the remote system to which a
message is to be sent is administered for AMIS two-step or one-step addressing. Otherwise, the message
transmission procedure is the same. Generally, the procedure for sending AMIS messages from alocal
machine to aremote system is as follows:

1

A local subscriber either creates a'Voice Mail message, forwards a Call Answer or Voice Mail
message, or retrieves a message saved in the outgoing mailbox. Note that AMIS messages
designated private will not be delivered. AMIS messages designated priority will be delivered, but
they will appear as regular messages to the remote system.

When prompted for the recipient’ s extension, the subscriber should enter:

— For atwo-step address: The AMIS prefix (if one is administered), followed by the full telephone
number of the remote voice mail system (an area code, or country code plus area code, may be
necessary), followed by the key. When the system recognizes the tel ephone number as being
in the range of AMI S two-step addresses, it will prompt the subscriber for the mailbox ID on the
remote system. The subscriber enters the mailbox ID (normally an extension) followed by

another (# ) key.

Name addressing does not work with the AMIS two-step addressing procedure.
NOTE For more information on prefixes, see the following|Remote Addresseq section.

— For aone-step address: The AMIS prefix (if one is administered), followed by the remote
mailbox ID (normally an extension), followed by the key. Userson one-step systems can be
included in local subscribers' mailing lists and personal directories. Administered remote users
can aso be addressed by name and looked up using the local system’s names-and-numbers
directory.

The subscriber can specify atime to have the message delivered, but the message may have to wait in
the outcalling queue for the next administered AMIS transmission period.

The system will attempt to deliver the message during an outcalling period specified on the syst em
translation : machine : audi x/anis/call deliveryform. Thetimes

specified on this form must be a subset of the outcalling times administered onthesyst em :

out cal | i ng form. If the outcalling ports are al busy, the system retriesin one minute. If an

outcalling port is available, but for some reason the system cannot deliver the AMIS message, the

system will usether eschedul i ng i ncrement s specified onthesystem : appear ance

form.

The AUDIX system will make three attempts to deliver the message. If the messageis delivered
successfully, the AUDIX system will update the outgoing message status to delivered. If al three
attempts fail, the AUDIX system will send a message to the subscriber notifying them that the AMIS
message was undeliverable.
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Remote Addresses

Addresses for users on remote voice mail systems consist of an optional location prefix and one of the
following:

* For AMIStwo-step addressing — Remote voice mail system tel ephone number (entered by subscribers
when they are prompted for an extension during addressing) plus remote mailbox ID

* For AMIS one-step addressing — Remote mailbox ID

The prefix consists of 0 to 21 alphanumeric characters. Added to the extension, up to 31 characters can be
assigned to an address range. Two kinds of prefixes may be used: an AMIS prefix, which all subscribers
must dial before any other digitsto identify the following address as an AMIS destination, or an address
prefix, which is used to identify a remote voice mail system to AMIS software.

Usually prefixes are optional, but occasionally a prefix may be required if remote voice mail extensions
conflict with the local numbering plan of the host switch. (AMIS Anaog Networking address ranges
cannot overlap with any other address ranges, including AUDIX digital networking and Message Delivery
addressranges.) Refer to AMIS Analog Networking (585-300-512) for complete information on planning an
AMIS analog network and assigning prefixes.

Administrators must also use care when planning their AMIS analog network. If |eft completely
unrestricted, the AMIS Anal og Networking feature could allow local voice mail users to send messages to
any valid telephone number worldwide. In order to minimize exposure to unauthorized long-distance calls,
the AMIS Analog Networking feature should be restricted to sending messages to remote machines or
telephone numbers located in specific calling areas or at the specific destinations needed to conduct
business. Refer to the|Message Sending Restrictiongfeature for more information on limiting the use of the
AMIS Anaog Networking feature to only those subscribers who have aneed to useit.

INTERACTIONS WITH OTHER FEATURES

This section identifies the interactions of the AMIS Analog Networking feature with switch features and
other AUDIX features.

Interactions with Switch Features

Because the AMIS Analog Networking feature uses analog lines to transmit messages, there are no
interactions with switch features. However, you should verify that the class of restriction (COR) assigned
to the local system’s voice ports supports outcalling, or the AMIS Analog Networking feature will not
work. For example, to protect against possible toll fraud, the local system’s voice ports might be restricted
from accessing 2-way or outgoing trunk groups. The COR for the voice mail system might need to be
altered to allow the AMIS Analog Networking and Outcalling features to work.
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Interactions with Other AUDIX Features

The AMIS Anaog Networking feature interacts with other AUDIX features as follows:
* Activity Log: The activity log records entries for AMIS analog networking messages and replies.

¢ Automatic Filesystem Backup:  Thisfeature automatically creates a backup copy of the sdat
filesystem. Thisfilesystem includes the following files that have information necessary for the AMIS
Analog Networking feature:

— Global network machine namesfile

— Network profilesfile

— Network subscriber trandationsfile

— Network address range trandations file
— Network remote mail identifiersfile
— Remote subscriber voice namesfile

¢ Call Answer: Call answer messages can be forwarded to remote voice mail users on remote systems
viathe AMIS Analog Networking feature.

¢ Call Detail Recording: When a subscriber sends an AMIS anal og message to or receives a message
from aremote system, a Network Session record is produced.

¢ Dial-By-Name:  You can use the Dia-By-Name feature to address AM IS messages to administered
remote subscribers on remote systems administered for AMIS one-step addressing.

e Directory: If you are using the Directory featurein an AUDIX network, the only remote AMIS users
you will be able to look up will be administered remote subscribers on systems administered for AMIS
one-step addressing. AMI S recipients on remote systems administered for AMIS two-step addressing
cannot be included in the Directory.

* Mailing List:  Unadministered and administered remote AMI S recipients on remote systems
administered for AMIS one-step addressing may be included on mailing lists. AMIS recipients on
remote systems administered for AMIS two-step addressing cannot be included on mailing lists.

M essages addressed to remote recipients are put in the outcalling queue and delivered during one of the
intervals specified onthe system : translation : nachine : audix/anis/call
del i very form.

* Message Delivery:  Thisfeature is an extension of the AMIS Analog Networking feature. Rather than
sending a message to a remote voice mail system, this feature permits subscribers to send a message to
any touch-tone phone (including someone's home).

* Message Sending Restrictions:  The administrator can administer which subscribers can send AMIS
analog messages, and to which remote systems these subscribers can send messages. This can help the
system administrator prevent unnecessary outcalls and control unauthorized long-distance calls. For
more information about AT& T voice mail system security, refer to the GBCS Products Security
Handbook (555-025-600).

* Networking: The AMIS Analog Networking feature does not interact directly with the digital
Networking feature. However, AMIS Analog Networking address ranges must not intersect or overlap
with digital networking addresses.

* Outcalling: The maximum number of outcalling ports, administered viathe syst em :
out cal | i ng form, includes ports used for Outcalling, Message Delivery, and AMIS Analog
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Networking. Also, the times administered for AMIS Analog and Message Delivery messagesto be
deliveredonthe system : translation : machine : audix/am s/call delivery
forms must be a subset of the outcalling periods administered viathe syst em : out cal | i ng form
or the AMIS analog messages will not be transmitted.

* Personal Directory:  Analias may be created and assigned to any remote AMIS recipient just asit
would be for alocal subscriber. However, if the remote subscriber is nonadministered, the alias must
initially be assigned using the extension number mode.

* Priority Message:  Priority messages will be delivered to remote AMI S systems, but they will not be
recoghized as priority messages by remote systems.

* Private Message: Y ou will not be able to send private messages viathe AMIS anal og feature.
Subscribers who designate AMIS messages as private will be notified by the AUDIX system that their
message was undeliverable.

* Security Password:  Thereisno special security password for remote AMIS analog systems. The
AUDIX administrator should ensure all subscribers secure their mailboxes with a good password to
prevent unauthorized persons from accessing the system and sending AMIS analog messages.

* Traffic Reports:  The traffic reports that show the most useful statistics for AMIS Analog Networking
activities (combined with Message Delivery activities) are generated usingthe traffic : renote
messages : day, traffic : renpte nessages : nonth, traffic : special
features : day, traffic : special features : nmonth, traffic :
subscriber : day,and traffic : subscriber : nonthforms.

* Voice Mailbox:  Subscribers send AMIS analog messages by logging into their AUDIX mailbox,
recording a message and addressing it to someone on aremote AMIS system. Subscribers who receive
AMIS messages retrieve these messages in the normal manner. The AUDIX system also uses Voice
Mailboxes to notify local subscribers who attempt to send an AMIS message if their message was
undeliverable.
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Automated Attendant

DESCRIPTION

The Automated Attendant feature presents callers with a voiced
menu of options, then routes calls according to the keys the caller
presses. Calls may be routed to any telephonein the dia plan or
directly to a subscriber’ s voice mailbox, where the caller will hear
the subscriber’s Call Answer greeting (either personal or system) or
aprompt to leave a message for the subscriber. If the caller does not
respond to the attendant menu within a specified period of time, the
call may be routed to a default extension. This extension can be a
live attendant or an AUDIX voice mailbox that prompts the caller to
leave amessage.

The Automated Attendant can also be administered to route acaller
to the voice mailboxes of nonresident subscribers (AUDIX
subscribers who do not have an extension on the switch, but do have
an AUDIX voice mailbox). This allows remote personnel (such as
salespersons) to receive messages from clients and to retrieve those
messages from the main office without having an office and
telephone on site.

Callers can also be routed to a shared extension, or to the voice
mailbox of a specific individual on the shared extension. If three
people share a telephone, for example, you can leave a message for a
specific user or for whomever retrieves messages for the shared
extension.

Who controlsit: Automated Attendants are usually

controlled by the AUDIX system

0 e

Points to Remember

Callerswho reach an
Automated Attendant must
use atouch-tone phoneto
make menu selections.

An Automated Attendant is
administered as a special
kind of AUDIX subscriber.
Each Automated Attendant
counts toward the total
number of subscriberson
the system.

If adisk failsand voice
messages are lost, check
each Automated Attendant
announcement and re-
record it if necessary. You
may wish to keep awritten
copy of the announcement
text in case adisk problem
occurs.

Nonresident subscribers
can usethe AUDIX
Ouitcalling feature for

administrator. message notification.
Who can accessit:  Anyone who dials the Automated Attendant
phone number will hear the recorded
attendant menu (list of choices).
O . O - . U .
] Supported Versions ] Administration ] User : Function
O O 0
[R1V3,V4,V5,V6,V7,V8 [J cos, | at, sul, sy at, sy ap [0 Sender: Routing
B E B
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APPLICATIONS

Thisfeature is particularly useful in diverse organizations that handle many external calls. Its nearly
unlimited routing capabilities have many applications, especialy in the service industries. Customers need
only specify the nature of their business to have their calls routed to the appropriate representative, voice
mailbox, or bulletin board. The following sections identify only afew of the applications where an
Automated Attendant can be used.

Freeing Personnel for Other Tasks

While an Automated Attendant is handling incoming calls, the personnel who would otherwise be needed
to answer these calls are available for other tasks. For example, people who call acompany’s main (listed)
number hear, instead of areceptionist, an AUDIX greeting (or menu) telling them which touch-tone button
to pressto be directed to the department of their choice. These callers could reach alive attendant (who is
performing tasks other than answering the phone) by selecting a menu option or by waiting for the AUDIX
system to automatically transfer them (if they do not have a touch-tone phone). In addition to menu
choices, each Automated Attendant menu can be administered to allow callersto transfer to an extension of
their choice. Thisalowsthe AUDIX system to provide Direct Inward Dialing (DID) service for an entire
company.

Businesses that Receive Many Calls

Businesses that typically receive many incoming calls (such as telemarketing groups) may have many
people waiting for service for long periods of time. Using an Automated Attendant in this case could
increase customer satisfaction and promote sales as follows:

* The switch could be administered to route callers to an AUDIX Automated Attendant after waiting a
certain length of time, or if acertain number of calls are in queue (reguires vectoring).

* The attendant menu could give callers the option of leaving an AUDIX message for areturn call, or
remaining on hold. If callers select the AUDIX system, they could be routed to ageneral AUDIX voice
mailbox with Call Answer permission. After hearing the AUDIX message, the agent can be prepared
with the essential information when making the return call.

Nonresident Subscribers

The Automated Attendant feature can provide nonresident subscribers (AUDIX subscribers who do not
have an extension on the switch, but do have an AUDIX voice mailbox — such as salespersons) with the
ability to receive messages from clients and to retrieve those messages from any location without having an
office and telephone on site.
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The nonresident subscriber would need to provide the client with only the telephone number of the
Automated Attendant and the subscriber’ s voice mailbox number. The client could then dia the number
for the Automated Attendant, listen to the attendant menu, enter the voice mailbox number and hear the
greeting for that subscriber. Then the client could either leave a message or transfer to alive attendant
(such as a sales clerk).

Shared Extensions

The Automated Attendant feature can provide voice messaging capabilities for several people who share a
single telephone. For example, auniversity dormitory room has three roommates (John Jones, Jerry Parker,
and Josh Smith) but only one telephone number. By administering that extension as an Automated
Attendant and creating three voice mailbox numbers that do not exist in the switch dial plan, each
roommate can have a private mailbox without having a separate telephone. In this scenario, if the
Automated Attendant answers the call, the following attendant menu could be voiced:

You have reached room 125 of Baker Dormitory. To leave a message for John Jones, press one.
To leave a message for Jerry Parker, presstwo. To leave a message for Josh Smith, press three.
If you would like to leave a message for all three roommates, press four.

By pressing , the caller would hear the greeting used for the Guest Password feature and could then
leave a message in the voice mailbox of the Automated Attendant — activating the message-waiting lamp.
If the caller were to leave a message specifically for one of the roommates, the roommate would have to
call the AUDIX system or activate the Outcalling feature to know if a message has been | eft.

Transfers by Name

In R1V 8 software, the Automated Attendant feature can be administered to transfer calls by name instead
of extension; in this case, callers‘*spell out’’ the name of the person to whom they wish to transfer, last
name first. Because they only use the numbers 2 through 9to ‘‘ spell’” aname, buttons 1 and O can till be
coded to transfer callers directly to another destination (such as the operator or a secretary). The transfer-
by-name feature offers the following additional features:

¢ Cadlersdo not have to end their entry with a# sign (as they would if they were using * T to transfer).
After abrief time-out, the system transfers the call.

¢ Cdlerscan usethe*D (Delete) command to erase their entry and begin again, or press*H (Help) to
obtain instructions.

¢ |f callers specify enough characters to uniquely identify a subscriber, the call istransferred immediately.
If not, the system will present them with a choice of three or fewer subscribers, or prompt them to enter
additional charactersif necessary.

¢ |f the caller makes no additional entries following the system prompt for more characters, the system
will wait afew seconds, prompt them again to enter more digits for a name, then either transfer the call
to a specified extension or repeat the main menu of instructions or options. Calls are not abandoned or
dropped.

AUDIX Feature Descriptions (585-305-203), November 1993



22 AUDIX Feature Descriptions: Automated Attendant

Automated Attendants with Multiple Personal Greetings

An Automated Attendant that is used with the Multiple Personal Greeting feature can be avery flexible
tool. The Automated Attendant would need to be administered only once, while the Multiple Persona
Greetings feature could provide a subset of the available options depending on the type of call. For
example, one Automated Attendant could voice any of the following greetings depending on whether the
cal isaninternal, external, or out-of-hours cal:

¢ For al interna cals:

To leave a message for a specific person, enter the extension number. To reach personnel,
pressone. To reach benefits, press two.

¢ For all externa cdls:

Wel come to Jameson Propulsion Systems. To reach the personnel department, press one on
your touch-tone telephone. To reach the benefits department, presstwo. To leave a message
for a specific person, enter that person’s four-digit extension number. For assistance, please
wait.

¢ For all out-of-hours cals:

Welcome to Jameson Propulsion Systems. Our normal office hours are 8:00 Am. to 5:00 p.m.
mountain standard time. To leave a message for a specific person, enter that person’s four-
digit extension number using your touch-tone telephone. If thisisan emergency, please press
nine.

Providing Information to Callers

An Automated Attendant can be used to route callers to bulletin boards that provide them with various
types of information. For example, a state’'s Division of Wildlife can use an Automated Attendant to route
callersto specific bulletin boards that contain information on fishing conditions and stocking reports for
different regions of the state.

Security

An Automated Attendant can also provide security or controlled access to conference bridge sessions, host
computer ports, or voice mailboxes. For example, to join conference bridge sessions without manual
intervention, acaler dials an outside or internal number that redirects the call to the AUDIX system. The
Automated Attendant for that number prompts callers for a password. Each number of the password isa
menu choice that leads to another (nested) Automated Attendant, and the last number selectsthe caller's
intended bridge session. With the AUDIX system’s dial ahead capability, the password may be entered all
at once (callers do not need to pause between digits). When the final digit is entered, the AUDIX system
transfers the call back to the switch and the caller is placed in the intended bridge session. The system
administrator can change these nested menus frequently to provide greater security. Anincorrect password
may route the caller to another Automated Attendant for error handling and audit tracking of break-in
attempts.
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If you use an Automated Attendant to transfer calls out of the AUDIX system, activate

NOTE Enhanced Call Transfer on your system if at all possible, or you will be at greater risk for toll
fraud. Please seethe[Transfer Into/Out of AUDIX]|section later in this document for more
information on enhanced call transfer and minimizing toll fraud.

REQUIREMENTS

This section identifies requirements for setting up Automated Attendants with different AUDIX
configurations.

Voice Port Requirements

The Automated Attendant feature may affect the number of AUDIX port boards which should be installed
in the system. Each Automated Attendant menu needs about 10 seconds for all the optionsto play, and
usually another 2 to 7 to transfer the call out of the AUDIX system. Thisadditional port use should be
figured into the total number of ports needed when ordering the system.

Integrated AUDIX System Requirements

More than one Automated Attendant extension may be assigned per system. In addition, an Automated
Attendant menu selection can lead to another Automated Attendant (thisis called nesting Automated
Attendants). On anintegrated AUDIX system, the regular AUDIX call-distribution group handles all
incoming Automated Attendant calls so callers aways hear the correct Automated Attendant greeting. On
a 1A ESS Switch, 5ESS Switch, System 85, DEFINITY Generic 2, and DEFINITY Generic 3 switch, a
separate hunt group may be administered to handle Automated Attendant calls.

Standalone AUDIX System Requirements

An Automated Attendant should be administered on an AUDIX Standalone system using port type a on
the system: translation : swtch connectionform. Thisport type always accesses the
main extension number on the form (only one main or first-level Automated Attendant extension is allowed
per Standalone system). However, one or more of the main menu choices can lead callers to another
(nested) Automated Attendant.

This dedicated Automated Attendant port always plays the list of main-menu choicesfirst, allowing callers
to select the extension of their choice. Callers who do not have touch-tone phones can wait for the AUDIX
system to automatically transfer them to a voice mailbox or live attendant.

An Automated Attendant on a Standal one system always uses the Basic Call Transfer switchhook flash to
transfer calls out of the AUDIX system (this may take 5 to 8 seconds). This method of call transfer is
covered in the[Transfer Into/Out of AUDIX|section later in this document.
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Basic Call Transfer makes customers more vulnerable to potential toll fraud. Please seethe
[Transfer Into/Out of AUDI X|section later in this document for more information on basic
call transfer and minimizing toll fraud.

FEATURE OPERATION

Automated Attendants are set up as AUDIX subscribersonthe subscri ber : | ocal formand
appear the same as regular subscribers except they are identified as an Automated Attendant in the
per m ssi ons, type field.

If the Automated Attendant extension isto be called directly, the attendant’ s extension must be
administered on the switch and forwarded to the AUDIX system. If the attendant will be reached only by
other Automated Attendants, it can be a nonresident subscriber extension administered in the AUDIX
system but not on the switch.

The attendant menu that is voiced by the Automated Attendant is actually the personal greeting for that
Automated Attendant extension. Thisis convenient because you can easily change the text of the message
just as you would any personal greeting, and you can also use the Multiple Personal Greetings feature to
provide a different menu of options for different types of calls.

The actions each attendant performs when specific keys are pressed are specified onthe syst em :

att endant form. Extensions are assigned to keys ( @ through @) and a call-treatment code is
assigned to determineif the AUDIX system should transfer the call through the switch to an extension’s
telephone (treatment t ) or directly into the extension’ s voice mailbox to leave amessage. If thecall is
transferred directly to a voice mailbox, the call-treatment code al so specifies whether the system Guest
Password greeting or the subscriber’s Call Answer greeting is played. The system Guest Password greeting
isplayed if the call-treatment isg. If the call-treatment isca, the subscriber’s Call Answer greeting is
played if oneis recorded and active, otherwise the system Call Answer greeting is played.

Transfers from an Automated Attendant to a nested Automated Attendant should be given a treatment of
caor g sothat callersremaininthe AUDIX system and are not transferred through the switch. This
makes nesting transparent to the caller because there is no delay between the action selected at the first
attendant and the beginning of the selected attendant’ s voice prompt.

Automated attendants can also be administered to transfer callers to other extensions in the switch dial plan
using either extension or name addressing. Refer to AUDIX Administration (585-305-501) for more
information on administering automated attendants for special applications (including those discussed at the
[beginning of this section).|
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INTERACTIONS WITH OTHER FEATURES

This section identifies the interactions of the Automated Attendant feature with switch features and other
AUDIX features.

Interactions with Switch Features

The Automated Attendant feature interacts with switch features as follows;

¢ Call Coverage: Check thefollowing list for important Call Coverage feature interactions that may
affect the expected performance of the Automated Attendant:

— The Automated Attendant extension should be administered on the switch to redirect callsto
another number in case the AUDIX system is busy or is not working (requires vectoring). For
example, alive agent or other staffed position should be used as a backup if possible.

— If System 75 or DEFINITY Generic 1, Generic 3i, or Generic 3stelephone users press@ for
Operator, they go to alive attendant, not the AUDIX Automated Attendant. The @ buttonis
hard-coded on these switches to transfer callsto alive operator or attendant, and cannot currently be
reassigned to direct callsto the AUDIX system. The Automated Attendant is reached by dialing the
assigned (nonzero) Automated Attendant extension number.

— On most PBXs, you cannot transfer callsto an attendant console using either the Transfer Out of
AUDIX feature or an Automated Attendant. However, avector could be administered on System
85 R2V4, DEFINITY Generic 2, or DEFINITY Generic 3 to handle this situation. Check your
switch documentation for restrictions on attendant operation and call transfers.

— For 1A ESS Switch or 5ESS Switch setups, the AUDIX system may answer in Standalone mode if
the datalink is down or slow. Callers must reenter the number they were trying to reach, such as
the Automated Attendant extension. The menu will then play out normally.

— Because an Automated Attendant can redirect external calsinternaly, fewer DID trunks may be
needed on the switch. However, avoice terminal may be needed for backup on some switches.

* Phantom Extensions:  System 85 and DEFINITY Generic 2 allow administrators to define phantom
extensions on the switch and permanently forward those extensionsto the AUDIX system. A
nonresident subscriber can give the DID number of the phantom extension to clients with instructions
for leaving amessage. These clientswill be automatically redirected to the subscriber’ s voice mailbox
and presented with the Call Answer greeting (either personal or system). Most switches do not support
thisfeature.

e SJation Administration without Hardware:  On DEFINITY Generic 3 systems, a station may be used
to redirect callsto AUDIX even if aphysical voice terminal is not present using the Station
Administration Without Hardware feature. The ‘‘cover al’’ option on the coverage path will redirect
calersto the AUDIX system.
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See the Switch Administration for AUDIX Voice Messaging manual (585-305-505) for
NOTE complete step-by-step instructions for administering an AUDIX Automated Attendant on a
switch. Always refer to the appropriate switch documentation for switch interactions and
procedures.

In

Th

teractions with Other AUDIX Features

e Automated Attendant feature interacts with other AUDI X features as follows:

ADAP: The AUDIX Administration and Data Acquisition Package provides the system administrator
with the ability to download information on Automated Attendants to a PC or WGS (the information is
stored in dBASE |11 PLUS format). All of the information provided onthe system : att endant

and list : attendant formscan betransferred.

Automated Attendant:  The Automated Attendant feature can transfer calls to other Automated
Attendants; thisis called nesting Automated Attendants. The person responsible for administering the
Automated Attendants must ensure that nested attendants cannot become locked into a recursive loop.
The only way this situation can occur isif the ti me- out fieldsfor attendant “*A’’ (onthe system

at t endant form) are administered for the extension of attendant *‘B’’ with ca or t call-
treatment, and if the ti me- out fieldsfor attendant **B’’ are administered for the extension of
attendant “*A’’ with caor t call-treatment. Toillustrate, if acaller dials attendant **A’’ and is not
using a touch-tone telephone, that caller must wait to be timed-out and transferred to attendant *‘B’’.
The caller will hear the attendant menu for **B’’ and then must wait to be timed-out and transferred
back to attendant **A’’. Thisloop will continue until the caller hangs up.

Bulletin Board: The Automated Attendant feature can be used to provide callers with a menu of
bulletin boards. By pressing the appropriate button on atelephone keypad, the caller can transfer to any
of the bulletin boards defined on the Automated Attendant menu. By specifying the appropriate call-
treatment (treatment g ) onthe system : att endant form, the system administrator can alow
callersto leave messages in the bulletin board’ s voice mailbox.

Call Answer:  Automated Attendants are given type a Call Answer permission; thisis defined on the
cos or subscriber : |ocal form. Also, by defining the call-treatment as ca (onthe syst em

at t endant form), callers aretransferred directly to the voice mailbox of the desired extension and
hear the appropriate Call Answer greeting (either personal or system).

Call Detail Recording: CDR provides Automated Attendant information using V oice Session
Records (see the|Call Detail Recording|feature later in this document for more information).

Classof Service:  The cos form can be used by the system administrator to define an Automated
Attendant (type a Call Answer permission). Thisform can also be used to define an entire class of
service for Automated Attendants.

Dial-By-Name:  If call transfers out of AUDIX are administered for an Automated Attendant (using
the system : attendant and system : appear ance forms), calerscan usethe Dia-By-
Name feature to transfer to an AUDIX subscriber ((+ ) (1) transfers must be terminated with a( # )
sign).

Escapeto Attendant:  If @ isadministered to transfer the caller to alive attendant (using the
system : attendant form), callerscan transfer to the attendant simply by pressing @ To be
consistent with other AUDIX features, we recommend that (o ) be reserved as the menu selection to
reach alive attendant.
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¢ FormFiller: Callsentering the AUDIX Form Filler platform can be answered by an Automated
Attendant. After voicing a menu of options available to the caller, the AUDIX system will transfer the
call to the appropriate extension. If the caller selects an option that is covered by the Form Filler
application, the call is transferred to the Inbound Call Director platform.

¢ Full Mailbox Answer Mode:  If an Automated Attendant transfers acall to a voice mailbox that is full,
the caller will hear the Full Mailbox Answer Mode announcement.

* Guest Password:  An Automated Attendant that uses phantom extensions on the switch (one for each
menu choice) provides an alternative to the Guest Password feature in that callers can leave messages
directly without having to know a Voice Mailbox number (if thisis a menu selection) and the Guest
Password. The Guest Password greeting ‘‘ Please leave a message for <name>"" will be played for the
caler if the call-treatment for thisextensionisdefined as g onthe system : attendant form. If
the call-treatment isdefined as ca , the caller will hear the subscriber’s Call Answer greeting (either
personal or system).

* Message-Waiting Indicator:  The Message-Waiting Indicator feature (either the message-waiting
lamp or stutter dial-tone) works as follows for phantom and shared extensions:

— Phantom Extension — Subscribers who do not have a phone set and are assigned a phantom
extension (either on the switch or on the AUDIX system) must call the AUDIX system or
administer the Outcalling feature to get messages (the Message-Waiting Indicator feature cannot not
be activated).

— Shared Extensions — The Message-Waiting | ndicator feature on a shared extension will be
activated only if amessageis|eft for the extension. Message notification for users who share an
extension and have voice mailbox numbers that do not correspond to individual telephones on the
switch can only be accomplished using the Outcalling feature.

* Multiple Personal Greetings: The Multiple Personal Greetings feature can be activated for
Automated Attendants. All of the greetings and call types are available to the attendant. When using
this feature with an Automated Attendant, users must have a personal greeting recorded for each call
type they have chosen to differentiate. The combination of the Multiple Personal Greetings and
Automated Attendant features allow the AUDIX system to be an extremely flexible tool.

¢ On-LineHelp: A caller may ask the AUDIX system to replay the Automated Attendant menu at any
time by pressing(* ) ().

¢ Qutcalling:  Unless someone who shares an extension has another phone, that person is assigned a
phantom extension (either on the switch or on the AUDIX system) and must call the AUDIX system or
administer Outcalling to get messages (the Message-Waiting Indicator feature will not be activated).
Thisis also true for nonresident subscribers.

* Playback and Recording Control:  The Playback and Recording Control features are available when
creating an Automated Attendant menu. These features are also available to callers who have been
transferred to a voice mailbox and want to leave a message. Playback commands are not available
while listening to the attendant menu (pressing will replay the menu).

¢ Traffic Reports:  Because Automated Attendants appear as AUDIX subscribers, their use can be
monitored through the Traffic Reportsfeatureusingthe traffic : subscri ber forms. This
information could be especially useful on small Standal one systems, where the number of ports
dedicated to Automated Attendant may need to be kept at aminimum. The |i st : attendant
form shows all Automated Attendants in the system (subscribers with an a in the permission-type
field) and their extension numbers.
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Transfer Out of AUDIX: ~ An Automated Attendant must be administered to accept the( + )
(Transfer Out of AUDIX feature) command using the system : attendant and system:
appear ance formsfor thistype of call transfer to work. The system administrator must select either
basic or enhanced call transfer (defined onthe syst em : appear ance form) in order to take

advantage of the command or the t call treatment option. transfers must be

terminated with a( # ) sign when invoked from an automated attendant.

If you use an Automated Attendant to transfer calls out of the AUDIX system, activate
NOTE Enhanced Call Transfer if at all possible, or you will be at greater risk for toll fraud.
Please see the|Transfer Into/Out of AUDIX| section later in this document for more

information on call transfers out of AUDIX and minimizing toll fraud.

Voice Mailbox:  Automated Attendants can transfer callers directly to avoice mailbox to leave a call
answer message or callers can use the( ) (R ) (Restart) command to log into their own mailboxes.

AUDIX Feature Descriptions (585-305-203), February, 1994 - Preliminary



Automatic Filesystem Backup

DESCRIPTION

Filesystem information is automatically backed up to prevent data
loss should the AUDIX system experience problems, such as a disk
drivefailure. By creating backup copies of the following three
filesystems, the AUDIX system can recover al necessary filesystem
data (except the messages in the voice text filesystems):

¢ System data (sdat ) filesystem — Thisfilesystem containslocal
and remote subscriber profiles (information from the
subscri ber and cos forms), message headers, mailing lists,
personal directories, the user directory, message-waiting lamp
status, specia features (such as Outcalling) and AUDIX
networking information.

¢ Announcement data (adat ) filesystem — This filesystem
contains the system announcements and is not automatically
backed up.

* Namesdata (ndat ) filesystem — This filesystem contains
subscriber name fragments and, if thisis a network of AUDIX
machines, remote subscriber names and machine names.

Who hasit: Thisis asystem administration feature; it is
not used by subscribers.

Who controlsit: The sdat filesystem isautomatically
backed up at 10:00 p.m. each evening. Also,
the ndat filesystem isautomatically
backed up at 7:00 p.m. each Sunday evening
if it has been administered on the syst em

announcenent : filesystem
form.

Who can accessit:  Normally, the system administrator isthe
only person who uses this feature.

I e A  w  w

Points to Remember

* The adat filesystem

reguires a backup copy
only if there are
customized announcements
on the AUDIX system.
However, even if the
AUDIX system isusing the
standard announcement set,
you may wish to create a
backup copy of the original
factory disk on a
removable cartridge as a
precautionary measure.

If the File Redundancy
featureis active, backups
may not be necessary. If
the duplicate (redundant)
filesystems are on separate
disks from the originals,
data would not be lost if a
disk drivefails.

O O O O
0 Supported Versions [0 Administration 0 User : Function 0
= = = {
O 0 0 O
0 R1V2,V3,V4,V5,V6,V7,V8 0 sy af 0 Sys Adm : Maintenance 0
B E E H
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APPLICATIONS

The Automatic Filesystem Backup feature exists for one purpose: to recover all necessary filesystem datain
case of a catastrophic dataloss (adisk crash).

REQUIREMENTS

Ensure that aremovable cartridge isinstalled at al timesin controller O, drive 1 for backing up the sdat
filesystem. This cartridge may also be used for the adat and ndat filesystems; or each filesystem can
be copied to separate cartridges.

FEATURE OPERATION

At 10:00 pm. each evening, the sdat filesystem is automatically backed up. The Automatic Filesystem
Backup feature checks for adequate space on the backup cartridge; if space isinsufficient and three or more
sdat backups exist on the cartridge, it deletes the oldest backup(s) until it has room for the new copy. The
system administrator does not need to change the cartridge. If the backup fails, awarning alarm is raised.
The ndat filesystem isbacked up automatically on aweekly basisif it is administered to do so on the

system : announcenent : filesystens form. If abackup isattempted and fails, awarning
alarm is activated.

INTERACTIONS WITH OTHER FEATURES

This section identifies the interactions of the Automatic Filesystem Backup feature with switch features and
other AUDIX features.

Interactions with Switch Features

The Automatic Filesystem Backup feature has no direct interactions with any switch features.
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Interactions with Other AUDIX Features

The Automatic Filesystem Backup feature interacts with other AUDIX features as follows:

AMIS Analog Networking:  If there are remote AM IS anal og subscribers administered on this system,
remote subscriber names and machine names can be automatically backed up on aweekly basis. The
system administrator must specify the ndat filesystemonthe syst em : announcenent

fil esystens form for thisto happen.

Classof Service:  Since the information contained onthe cos form (for each subscriber) isstored in
the sdat filesystem, thisinformation is automatically backed up at 10:00 p.m. each evening.

Directory:  Sincethe user directory fileis stored inthe sdat filesystem, thisinformationis
automatically backed up at 10:00 p.m. each evening.

Mailing List:  Since thisinformation is stored inthe sdat filesystem, it is automatically backed up
at 10:00 p.m. each evening.

Message Delivery:  If there are Message Delivery recipients administered on this system, remote
subscriber names and machine names can be automatically backed up on aweekly basis. The system
administrator must specify the ndat filesystemonthe system : announcenent

fil esystens form for thisto happen.

Networking:  If this systemis part of an AUDIX network, remote subscriber names and machine
names can be automatically backed up on aweekly basis. The system administrator must specify the
ndat filesystemonthe system : announcenent : fil esystens form for thisto happen.

Name Record By Subscriber:  If the system administrator choosesto have the ndat filesystem
automatically backed up, the names that have been recorded by subscribers are automatically backed up
since they are contained inthe ndat filesystem. Subscriberswho try to record or re-record their
names on Sunday evening while the backup istaking place will be blocked from doing so and instructed
to try again later.
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Automatic Message Scan

DESCRIPTION

This feature allows subscribers to scan all message headers and/or
messages at the touch of two buttons. The user simply selectsthe
feature from the activity menu, then selects the mode of automatic
scanning: headers only, messages only, or both headers and
messages.

Once the scanning begins, it is not necessary to press a button until
the playback is complete. Users can, however, press any button
normally used for manual message scanning. Once the AUDIX
system has completed the task — responding to or deleting a
message, for example — it resumes automatic scanning. Users hear
all of the normal prompts for tasks that are used in manual scanning
mode (‘' Rewound'’, etc.)

Thereis athree-second pause between messages and/or headers to
allow subscribers to manipulate each message. Also, so that the
button-pressing clearly relates to the correct message, the AUDIX
system precedes each message or header with an introduction (** Next
message’’). Just as with manual scanning, if just the headers are
scanned, the messages are |eft in the unopened category. Scanned
messages are | eft in the old category.

Who hasit: Thisfeatureisavailableto all AUDIX
subscribers as a basic option on the activity
menu.

Who controlsit: The system administrator can control some
aspects of the feature such as re-recording

the voice prompts.

Who can accessit:  Only subscribers can scan their own

messages automatically.

e e e w  w

Points to Remember

Users are not prompted to
delete messages asthey are
played back (asin manua
scanning mode), soit's
easy to forget to delete
them and fill up mailboxes
quickly.

The normal manual scan
buttons ( (o) to replay, (*
(o) to delete, etc.) work in
Automatic Message Scan
mode as well.

The **Next message’”’
prompt and message
category announcements
are nondial-through
prompts so that the AUDIX
system does not get ahead
of the subscriber.
However if asubscrl ber
pr&w&s

. to mani pulate
a meesage the **Next
message’’ prompt will not
be played.

0 0 0 0
0 Supported Versions 0 Administration 0 User : Function 0
= = = {1
O O O 0
0 R1V5,V6,V7,V8 O N/A 0 Recipient : Playback O
5 E 5 H
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APPLICATIONS

Thisis primarily atime-saving feature, but it also eliminates additional button-pushing to get messages. In
that respect, it is especially convenient for those using cellular telephones, particularly while driving. It
also makes transcription easier in that recording messages via a dictating machine can be done more
conveniently.

REQUIREMENTS

The Automatic Message Scan feature has no special requirements.

FEATURE OPERATION

Automatic Message Scan is a standard option on the Activity Menu. Once accessed, you need only press
one button to select how you want the message information presented, then listen to the messages and/or
headers. While listening you can press other keys to control the message and header playback.

Headers
and Messages
"End of 3-Second "Next —
—={ 1} Header —Message—= Message' = Pause = Message"
Repeat as Necessary
Auto
Message Headers
Scan M es Only L=,
Log Into essag o 3-Second "Next No More
AUDIX —=1 7] =124 Header —=payice = Message’ —= Messages"
"No
Messages' Repeat as Necessary
-
Return Messages
AC{Q ity Only "End of 3-Second "Next
ivi -
Menu —={3}—=Message—= Message'  Pause  ~ Message'
Repeat as Necessary ‘
Return to Activity Menu

Figure 1. Automatic Message Scan Operation

Note that for each of the following procedures, if you press(# ),(+ )(p ), or to manipulate a

message you have just scanned, the **Next message’’ prompt will not be played.
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1. Logintothe AUDIX system.
2. Press(7) to select Automatic Message Scan.
3. Choose one of the following:
* Press( 1) tolisten to headers and messages.
The AUDIX system will:

a Play each header, then its associated message

b. Indicate the end of the message

c. Pausethree seconds

d. Indicatethe start of the next header and message

Thisisthe most verbose option for getting the information. Y ou may want to useit only when
you have afew messages, if you need the header information to know the exact time of the call,
or if you wish to press the minimum number of buttons to scan messages.

* Press( 2 tolisten to headers only.
The AUDIX system will:
a. Play each header
b. Pausethree seconds
c. Indicate the start of the next header

This option is the most expedient when you have many messages, or must otherwise screen them.
Just press( o0 ) to listen to any message just after its header is played.

* Press( 3 ) tolisten to messages only.
The AUDIX system will:
a. Play each message
b. Indicate the end of the message
c. Pausethree seconds
d. Indicatethe start of the next message

This option is most expedient when you have few messages (or the luxury of listening to them
al) and are not immediately interested in precisely when they were delivered or where they
originated.

All new messages you scan are redefined as old messages, and will appear again
NOTE when you reach the old message category (unless you either deleted the message or
used the Untouched Message feature).

Messages are clearly differentiated by voice prompts and along pause. The voice prompts are
usualy ‘‘End of message’’ and ‘*Next message’’, but these can be changed by the system
administrator. The prompts and pause alow you time to respond to each message (or use the
playback control buttons) and be sure that the response is directed to the appropriate message. When
you have scanned all of the messagesin one category, the AUDIX system will identify the next
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category before playing the next message. Y ou can skip messages at any time by pressing or
skip categories by pressing(+ ) (#).

INTERACTIONS WITH OTHER FEATURES

This section identifies the interactions of the Automatic Message Scan feature with switch features and
other AUDIX features.

Interactions with Switch Features

The Automatic Message Scan feature has no direct interactions with any switch features.

Interactions with Other AUDIX Features

The Automatic Message Scan feature interacts with other AUDIX features as follows:

* Broadcast Message:  Broadcast messages can be scanned automatically. However, if you are
scanning only messages (not headers), you will not be informed that thisis a Broadcast message.

* On-LineHelp: Helpinformation is available for this feature, which is similar to that for other options
on the Activity Menu.

¢ Playback Control: Y ou can use the Playback Control procedures to control how the messages are
played back.

* Priority Message:  Priority messages can be scanned automatically. However, if you are scanning
only messages (not headers), you will not be informed that thisis a Priority message.

* Private Message:  Private messages can be scanned automatically. However, if you are scanning only
messages (not headers), you will not be informed that thisis a Private message.

* VoiceMail: From the time that the header or message first begins to play, until the voice prompt
signaling the next header or message plays, you can use the standard V oice Mail procedures for
handling each message (delete, listen to message, reply to sender, etc.).

* Voice Mailbox: Messages are put in the unopened category if only the headers have been scanned.
Messages that have been scanned and not deleted are put in the old message category.
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Broadcast Message

DESCRIPTION

This feature enables the system administrator and other designated
users (broadcasters) to send a voice mail message to all subscribers
automatically. The message can also be sent to designated remote
subscribersin anetwork. The system administrator typically assigns
one broadcast mailbox for holding active Login Announcements and
Broadcast M essages.

The message is created as anormal voice message, then assigned
broadcast status. The broadcaster specifies the expiration date of the
message, which isthe last day the message should be played to the
recipients. The broadcaster may also tell the AUDIX system to
activate the recipient’ s message-waiting indicators (message-waiting
lamps, outcalling, or other methods of notifying recipients of anew
message).

Broadcast M essages are treated as new messages in that they are
presented with other new messages. Usually they are presented first,
unless the recipient’s mailbox has been administered to present old
messages first.

Who hasit: The system administrator can designate

broadcasters to send Broadcast M essages.

Who controlsit: Broadcasters and the system administrator
control how and when Broadcast M essages

are sent.

Who can accessit:  Broadcast Messages are received by all

local AUDIX subscribers.

10 e e

Points to Remember

* |f the Broadcast Message is

arecipient’sonly new
message, the message-
waiting indicator will be
deactivated after the
expiration date of the
Broadcast Message.

Broadcast Messages are
never automatically
rescheduled for future
delivery, but become
undeliverable immediately
if thefirst delivery attempt
to the special broadcast
mailbox fails.

Recipients can receive
Broadcast M essages even
if their mailboxes are full,
but they must make room
in their mailboxes if they
want to save a message.

O O o U : O
] Supported Versions B Administration 0 User : Function 0
= = = {1
O O O O
0 R1V5,V6,V7,V8 0 sul, sy ap, cos 0 Sys Adm : Message 0
B B B B
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APPLICATIONS

Thisfeature is used primarily for keeping subscribers abreast of changes in the system, but can also be used
for important company or emergency announcements.

REQUIREMENTS

It isnot necessary for recipientsto have space available in their mailboxes to receive Broadcast M essages.
Thisis because the Broadcast Message is not actually reproduced and sent to each recipient’s mailbox. the
AUDIX system conserves resources by placing an electronic pointer in each mailbox that transparently
directs each recipient to asingle Broadcast Message. This also allows the message to be efficiently
delivered and conveniently deleted. It can be manually deleted from the special broadcast mailbox at any
time, or automatically deleted after the specified expiration period has passed.

Activating the message-waiting indicators can drain the system’ s resources, particularly if outcalling is
used. It will further tax the system by triggering a surge of usersretrieving messages. Recipientsare
automatically notified of Broadcast Messages when they log in. System administrators and broadcasters
can minimize potential slow-downs by:

¢ Limiting the number of broadcasters
* Being conservative with activating message-waiting notification

¢ Scheduling delivery (and notification) for off-hours

When sending a Broadcast Message through a network, it is necessary to send the message as voice mail to
a specific mailbox on each remote AUDI X system. The remote recipients can then forward the message
through their respective systems or, on R1V5 and later systems, redesignate the message as broadcast.

Because of their time-dependent nature, and because full mailboxes do not deter delivery, Broadcast

M essages should never be undeliverable to local subscribers. However, if the special broadcast mailbox is
full, or already has 16 active Broadcast M essages, the new Broadcast Message would immediately be
categorized as undeliverable. The broadcaster would then receive notification that the message was
undeliverable and the message itself would be stored in the outgoing section of the broadcaster’ s mailbox.

The system administrator must give selected subscribers permission to send Broadcast Messages (using the
subscri ber : | ocal form). Theadministrator must also assign a broadcast mailbox (using the the
same form) before using the feature. The specia broadcast mailbox is a unique type of AUDIX subscriber
and cannot receive messages from other subscribers, but this mailbox can store a maximum of 16 Broadcast
Messages and Login Announcements. The AUDIX system informs broadcasters that Broadcast M essages
are undeliverable if the broadcast mailbox isfull.
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FEATURE OPERATION

Broadcasters create, edit, address (if needed), and (optionally) schedule delivery for broadcast messagesin
the normal way. At an appropriate point in the process, they add the broadcast attribute using the Options
Menu. The menu also allows broadcasters to assign other attributes (such as Private) to amessage. The
steps for creating and sending broadcast messages differ between R1V 8 and earlier systems, as described in
the following sections.

Broadcaster’'s Procedures

Private
—={1]
Priorityt
—=2]
Schedule
Deliveryt
—={3]
q File Copy
Recor Remove
ﬂ4
message Address . Broadcast
" Broadcastt
Record wbgzge?s t Message semove
Loginto or edit ] o essage
AUDIX ) messaget or just Notification Notification
RVIBW | then —= #or*# —=
Outgoing #Hor*# t0 apOrove
Messages | 1o gpprove ap @ Broadcast Change
Options Expiration
Date
=2
LAl
Approve All
or
Approve
Approve
or
Delivery
Scheduled
Enter
Month Day
t See the[Voice Maill and [Delivery Scheddlind features for these procedures.
+ Only presented if user has appropriate permissions.

Figure 2. Broadcast Message Operation (R1V8)
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Private

slecord . Priorityt
== gm‘* Remove
Menu Broadcast Broadcast
N 51 v - '\Rﬂemove
= essag essage
;‘l)?D'I“;(O Revi Recordor  Address Notification Notification
eview Edit —= Messaget —; Logint
ﬂUtQO'negS Messaget Sehedul g
essag redule |—>{g}—= Change
Deliveryt Broadcast Expiration
Options Date
= 2|
Approve All
Approve
Approve | Approve
Enter
Month Day

T See the]Voice Mailland|Delivery Scheduling|features for these procedures.
+ Only presented if user has appropriate permissions.

Figure 3. Broadcast Message Operation (R1V5 through R1V7)

Making a Message Broadcast
The procedures for making a message broadcast are summarized below.

1. Using atouch-tone phone, log in to the AUDIX system as a subscriber who has broadcast
permission.
2. Press( 1) or(4)torecord or review a message.

3. Record, edit, and address a message according to the procedures listed in the section of
this document.

— If you want the broadcast message to be delivered to remote network subscribers, enter their
extensions (or alist) when prompted.

— Some versions of AUDIX software prior to R1V8 do not allow you to ‘‘approve’’ an empty
addresslist. Inthis case, enter the extension for at least one local subscriber, then approve the
address list. You do not have to enter more than one local subscriber’ s address because al local
subscribers will receive the broadcast message automatically.
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4. When you approve the address list:

— On R1V8 systems, you are automatically placed in the options menu. Press@ to list the options
(go to the next step).

— On R1V5 through R1V 7 systems, you must press( + ) (M ) to access the first-level Message
Options Menu.

5. Theoptions menu will list one or more options, depending on the types of messages you have
permission to create. If you only have one option (Private), you do not have permission to send a
Broadcast Message, and should contact your system administrator. This menu is also used, with the
proper permissions, to create[Login Announcementd and[Priority Messages (see the appropriate
section in this document for those procedures).

Press( s ) to mark the message as broadcast. Y ou can then:
* Press( s ) again to remove broadcast status.
* Press( 1) to make the message Private if desired.

Both options are toggle switches. Pressing or repeatedly, turns the Private or Broadcast
status on and off like alight switch. A[Broadcast Messagd can also be (which
simply prevents the message from being forwarded), but it cannot a so be alL ogin Announcement|or
[Priority Message.| See the procedures listed for those features.

6. If you have designated the message as a Broadcast Message, you can:
* Press(#)or as prompted to approve your message and options.
— On R1V8 systems, you return to the Activity Menu.
— On pre-R1V8 systems, you return to step 3 (schedule delivery and file a copy if desired).
* Press(+ )('m ) to access the second-level broadcast options menu.

Go on to one or both of the following sections|(Turning on Message Notification,|and|Changing|
[the Message Expiration Date).|
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Turning on Message Notification

Message
Notification
On/Off

Change
Broadcast Expiration

Options Date

[ M}—=—{2]
Approve

or
Approve All

—={#[#] or [+ [« ]#]

Figure 4. Turning on Message Notification

After following the procedures for making a message broadcast, turn on message notification for the
Broadcast M essage by following the procedures below.

1. From the second-level options menu, press( 1) to turn on message notification.

M essage natification should only be used for Broadcast Messages in emergency
NOTE situations. The system performance could be impacted (viaincreased port usage) if
many subscribers log in to get messages simultaneously.

2. Do one of the following:
* Press( 1) again to turn off message notification and return to step 1.

* Press( 2 ) to change the message expiration date. Go on to the next section,[Changing thd
[Message Expiration Date.|

* Press(#)or as prompted to approve the option settings and return to step 5 in the
previous section,|Making a Message Broadcast.|

* Press(#)(#) (on R1V8 systems only) or to approve all settings and return to the

Activity Menu.
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Changing the Message Expiration Date

J/ Message
Notification

Broadcast Change

: Expiration Enter
Options Date Month Day

HENNE Listen

Approve

—={#] o[+ ]#]

Figure5. Changing the Message Expiration Date

The AUDIX system normally retains Broadcast Messages for two days after delivery date. This means
recipients can get a Broadcast Message for up to three days (today, tomorrow, and the day after), then the
message can no longer be accessed. Often broadcast information is time-dependent, so after following the
procedures for making a message broadcast, you can change its expiration date by following the procedures
below.

1. From the second-level options menu, press( 2 ).

2. Enter numbers for the month and day of expiration. For example, press(1) (o) for
October 31st.

The month can be either one or two digits, while the day requires two digits.
3. Listen whilethe AUDIX system repeats the entire schedule.
If the date is not correct, press( 2 ) and enter it again.

4. Press(#)or as prompted to approve the expiration date and exit the Broadcast Options
Menu. Then return to step 5 in the earlier section,[Making a Message Broadcast |

Making a Message Broadcast in an AUDIX Network

The procedure for making a message broadcast throughout an AUDIX network is summarized below.
1. Create aBroadcast Message using the previous three procedures.

2. Address the message to any additional subscribers on remote AUDIX machines (the remote
subscribers should be administered to have broadcast permission).

3. When the Broadcast Message arrives in the remote subscribers’ mailboxes, those subscribers will
need to log in, access the message, and respond to it by either appending or prepending a brief
statement. Then, by following the procedure in the previous section,[Making a Message Broadcast)
the message can be re-broadcast on the remote machine(s).
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Deleting a Broadcast Message

Get
Messages
Delete
) Message

Log Into Special Find Message
Broadcast Mailbox to Delete E

Scan

Messages

Figure 6. Deleting a Broadcast Message

If a Broadcast M essage has become obsol ete and you want to purge it to prevent additional subscribers
from hearing it, do the following:

1. Log into the special broadcast mailbox.

2. Press(2)or(7) to access the incoming section of the mailbox and find the active Broadcast
Message.
3. When you find the Broadcast Message that you want to delete, press(+ ) (. ) You can press(* ) (p )

while listening to the message header, after listening to the header, while listening to the message, or
after listening to the message.

Callers who subsequently log into the AUDIX system, will not hear the Broadcast Message. |f message-
waiting indication was activated for this message, it will take one audit cycle (overnight) to update the
Message-Waiting Indicator feature. If a subscriber whose message-waiting lamp is on logs into the AUDIX
system prior to the audit, that subscriber will hear a system message stating that the broadcaster has deleted

the message.

Recipient’s Procedures

The procedures for getting a Broadcast Message are identical to those used for getting other messages (see
the]Automatic Message Scan and|Voice MailboX features). Broadcast M essages are announced by the
AUDIX system as distinct Broadcast types of messages. They are presented as are other new messages,
except they are presented before Priority Messages and other new messages.

Though only one Broadcast Message is created to which all subscribers have access, the recipient’s
interface isthe same as if a copy of the message had been placed in each mailbox. Some recipients may not
delete the message after first hearing it; the AUDIX system places a copy of the message in those
recipient’s mailboxes. Theseindividual copies of the Broadcast Message are considered old messages, just
as are other messages the recipient has heard but not del eted.
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Also, recipients who listen to the message header, but not the message itself, will have a copy of the
message placed in their mailboxes — marked as unopened. These copies of the Broadcast Message are not
deleted if the broadcaster deletes the message from the broadcast mailbox, nor are they deleted when the
expiration date arrives. These copies must be deleted by the recipient or by the system according to the
recipient’sincoming mailbox retention interval.

INTERACTIONS WITH OTHER FEATURES

This section identifies the interactions of the Broadcast M essage feature with switch features and other
AUDIX features.

Interactions with Switch Features

Broadcast Message is exclusively avoice mail feature, and has no direct interactions with any switch
features unless the Message-Waiting Indicator feature is activated.

Interactions with Other AUDIX Features

Broadcast Message is exclusively avoice mail feature, and has no direct interactions with any features
related to call answer. It interacts with other AUDIX features as follows:

* Activity Log: The activity log records scheduled and received entries for each broadcast message (for
the broadcast mailbox only).

* AMIS Analog Networking:  When sending a Broadcast Message to AMIS analog addresses, it is
necessary to send the message as voice mail to a specific mailbox on each remote system. The message
can then be forwarded by the administrators of the remote systemsto their local subscribers. The
message can then be redesignated as a Broadcast Message.

¢ Automatic Message Scan:  Broadcast Messages are presented before Priority Messages and other new
messages in the new message category. They are retrieved and manipulated just as are other new
messages.

* Call Detail Recording:  Inthe Voice Session Records recorded by the AUDIX system, the sending of
aBroadcast Message is recorded as the sending of a single voice mail message.

* Classof Service:  The system Administrator can assign permission to broadcast messages according
to class of service. Care should be taken, however, that not too many broadcasters are assigned, as a
proliferation of Broadcast Messages could seriously hamper system performance.

e Delivery Scheduling: A Broadcast Message is scheduled for delivery just asis aregular message.

* Login Announcement:  Broadcast Messages are created and sent in asimilar way asLogin
Announcements. The broadcasters designated by the system administrator often also have permission
to send Login Announcements as well (the broadcast mailbox typically isaso used for Login
Announcements). A Broadcast Message cannot also be a L ogin Announcement.

* Message Delivery:  When sending a Broadcast Message to Message Delivery addresses, it is
necessary to send the message as voice mail to each address separately.
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Message Sending Restrictions:  Sending restrictions do not apply to Broadcast Messages generally. |If
individual remote recipients are specified, however, asis required in a network, sending restrictions
apply. Thisisbecause the message istreated as regular voice mail in that instance. Sending restrictions
also apply when arecipient replies to a Broadcast Message.

Message-Waiting Indicator:  The broadcaster specifies whether message-waiting notification will be
activated for a Broadcast Message. If a Broadcast Message is arecipient’s only new message, the
message-waiting indicator (MWI) will be deactivated after the expiration date. On alarge AUDIX
system with several thousand subscribers, it may take several hours for al the MWIsto be activated. If
arecipient receives a Broadcast Message before the MWI is activated, the notification is cancel ed.

Name Record By Subscriber:  The specia broadcast mailbox cannot have a name recorded for it using
thisfeature.

Networking:  When sending a Broadcast M essage through a network, it is necessary to send the
message as voice mail to a specific mailbox on each remote AUDIX system. The message can then be
forwarded through the remote systems or, on R1V5 and later systems, redesignated as a Broadcast
Message.

During aremote update in an AUDIX network, subscriber information for the special broadcast
mailbox is not sent to the remote machine.

On-LineHelp:  Voice prompts associated with the options menus help the broadcaster in assigning
broadcast status to a message.

Outcalling:  If abroadcaster requests message-waiting notification, the Broadcast Message will also
activate outcalling where possible. The interaction isidentical to that of Message-Waiting Indicator.

Playback and Recording Control:  Broadcast Messages can be controlled during playback and
recording just like regular messages.

Priority Message:  Broadcast Messages cannot also be Priority Messages. Priority Messages are
presented to recipients after Broadcast M essages.

Private Message:  Broadcast Messages can also be Private M essages, which prevents them from being
forwarded.

Traffic Reports:.  Onthe traffic : subscri ber forms, dataisavailable on the number of
Broadcast Messages created per subscriber. Onthe traffic : feature forms dataisavailable
on the number of Broadcast M essages created per system.

Untouched Message:  The Untouched Message feature can be used on a Broadcast M essage.
However, since Broadcast Messages can have a very short existence (defined by the broadcaster), a
secretary listening to messages for another person may want to save it so it can be heard at alater time.

Voice Mail:  Broadcast Messages are a special type of voice mail presented in the new message
category and not subject to sending restrictions unless sent to remote machines.

Voice Mailbox: A single broadcast mailbox must be assigned before any Broadcast M essages or
Login Announcements can be sent. The broadcast mailbox cannot receive voice mail. It isused strictly
for saving delivered Broadcast M essages.
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Bulletin Board

DESCRIPTION

This feature, sometimes called Information Service, allowsthe
system administrator to set up a special number that plays a recorded
message to the caller. Essentidly it isalisten-only extension for
posting messages. Callers reach aBulletin Board either by dialing
the number directly, or by being forwarded to the Bulletin Board
extension from another number or an Automated Attendant.

The AUDIX system simply plays the message, and doesn’t prompt
the caller for input. The caller is expected to hang up after hearing
the message. It is not designed to subsequently record messages
from callers because such a capability would require alarge,
irregularly used mailbox that would waste resources. Because the
Bulletin Board extension is set up by the system administrator asa
dummy subscriber, however, its mailbox can receive voice mail
specifically addressed to that extension.

Who hasit: Normally AUDIX subscribers do not have
thisform of Call Answer; itisused for
nonstaffed extensions. These extensions
are assigned Bulletin Board permission by
the system administrator. Many Bulletin
Boards can be set up per system.

Who controlsit: The AUDIX system administrator assigns
Bulletin Boards on a per-extension basis.
They are controlled by whomever knows
the password for each extension.

Who can accessit:  Any local or outside caller can dia the
Bulletin Board number. Callers may not
|leave a message, however, sinceitisa
listen-only service.

0 e

Points to Remember

Messages can be up to 20
minutes long.

A Bulletin Board does not
require the caller to use a
touch-tone telephone, but it
can be administered to
respond to touch-tone
commands such as(* )(Rr)
(Restart),
(Transfer), or (o ) (Escape
to Attendant).

Bulletin Boards are simply
Voice Mailboxes with only
half the normal Call
Answer function: they can
greet the caller, but cannot
record amessage from the
caler. Recording
information messagesis
identical to recording
Personal Greetings.

O N o 0 . O
0 Supported Versions 0 Administration 0 User : Function 0
= = = (]
O O O 0
0 R1V1,V2,V3,V4,V5 V6,V7,V8 O su l, cos O Sys Adm : Message O
5 E E H
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APPLICATIONS

Bulletin Board can be used to provide adaily news message, a help service message, directions, or other
type of message useful to alarge group of people. One common use is to provide information about atool
used frequently by subscribers, such as a mainframe computer or the AUDIX system itself.

If resources permit, many Bulletin Board extensions can be set up, each under a different news category.
Project managers might post daily or weekly informal status reports in this way, for example. Such ause
allows managers to stay informed without incurring paper clutter or wasting clerical resources. Callers can
be directed to various bulletin boards by an automated attendant: ** For fishing conditions at Eagle
Reservoir, press 1; for fishing conditions at Lake Wilson, Press 2,..."". (Usethe ca call treatment provided
by the Automated Attendant for this type of application.)

By combining the Bulletin Board feature and the Multiple Personal Greetings feature, Bulletin Boards can
present different announcements for different call types (internal/external callers and in-hours/out-of-hours
callers).

REQUIREMENTS

The Bulletin Board feature requires no special hardware or software. The system must simply
accommodate as many extra extensions aswill be used for Bulletin Boards. The storage space required for
the announcement is nominal. Itsadministration is similar to that for extensions within a standard class of
service.

Bulletin Boards can receive Voice Mail addressed directly to their mailboxes. Users should
NOTE take care not to address messages to Bulletin Board extensions unless someone has been
designated to receive them, otherwise the mailboxes will be perpetually full. The system
administrator can control this situation by defining aminimal retention time for al incoming
messages to this mailbox.

Bulletin Boards cannot receive messages viathe Call Answer feature — callers cannot leave
messages after listening to the Bulletin Board announcements. However, callers are able to
use the Guest Password feature to leave messages in a Bulletin Board mailbox.

FEATURE OPERATION

Bulletin Board messages are recorded just as are personal greetings (see the|Multiple Personal Greetingd
section of this manual). Internal or outside callers reach aBulletin Board either by dialing the number
directly, or by being forwarded to the Bulletin Board extension from another number or an Automated
Attendant. Upon answering the call, the AUDIX system immediately plays a pre-recorded message or
announcement.
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INTERACTIONS WITH OTHER FEATURES

This section identifies the interactions of the Bulletin Board feature with switch features and other AUDIX
features.

Interactions with Switch Features

The Bulletin Board feature interacts with switch features as follows:

Call Forwarding: The Call Forwarding feature may be used to forward or redirect callersto the
Bulletin Board extension (for example, amain number could redirect callers to this message after
regular working hours). Call Forwarding must be correctly administered on the switch if it is to be used
in conjunction with a Bulletin Board.

Call Coverage: Normally, aBulletin Board should have a call-coverage path directed to the AUDIX
system with zero rings.

Interactions with Other AUDIX Features

The Bulletin Board feature interacts with other AUDI X features as follows:

Automated Attendant:  The Automated Attendant feature can be used to redirect callersto a Bulletin
Board extension as one of its menu options, or it can be set to time-out to play a standard Bulletin

Board announcement. When used with the Automated Attendant feature, the Bulletin Board feature can
be administered to either play the Bulletin Board announcement or ask the caller to leave a message (the
Guest Password prompt).

Call Answer:  Bulletin Boards have the Personal Greeting portion of the Call Answer feature, but no
capability for recording an incoming message.

Guest Password:  You can access a Bulletin Board mailbox via the guest password to leave a voice
mail message. Thisisaspecia use of the Bulletin Board, however, as the extension is seldom staffed
and its mailbox seldom used. It isalso a special use of the Guest Password, as normally the password is
used to leave mail only at staffed extensions.

Multiple Personal Greetings: Because a bulletin board message is essentially the same as a personal
greeting, the Multiple Personal Greetings feature can be used with bulletin boards to expand their
versatility. Specifically, each bulletin board can have up to three messages assigned to it: one for
internal callers during office hours, one for external callers during office hours, and one for all callers
after office hours. The extension is never staffed, the busy/no answer message assignments don’t apply.
If no personal greeting is recorded and active for the Bulletin Board extension, calerswill hear

“* Announcement not recorded. Try again later’’.

Playback and Recording Control:  Callers cannot control the playback of Bulletin Board messages.
However, since the Bulletin Board announcement is recorded just as a personal greeting is recorded,
you have access to all the options for pausing, re-recording, etc., which help you produce a high quality
announcement.
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* VoiceMail: The Bulletin Board mailbox can receive only pre-recorded voice mail specifically
addressed to the Bulletin Board extension. It cannot receive voice mail viathe Call Answer feature.
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Call Answer

DESCRIPTION

The Call Answer feature allows the AUDIX system to answer calls
for subscribers who are busy or unavailable. Call Answer worksin
conjunction with the Call Forwarding and Call Coverage features on
the switch.

Who hasit: Only AUDIX subscribers who have been
given Call Answer permission by the
AUDIX system administrator have the Call
Answer feature.

Who controlsit: The AUDIX system administrator assigns
Call Answer on a per-subscriber or class of
service basis. The switch administrator
must set up the call-coverage paths or
Message Service System (MSS) for calsto
be automatically redirected to the AUDIX
system. Subscribers may also use Call
Forwarding or other switch featuresto
manually redirect callsto the AUDIX
system.

Who can accessit:  Other AUDIX subscribers, users on the
local switch, or outside (external) calers
can leave messages through Call Answer
(since touch-tone accessis not required).
However, only the called subscriber can
access messages placed in that subscriber’s
mailbox.

0 e

Points to Remember

If the datalink to the
switch is not working (for
integrated systems), calls
redirected to the AUDIX
system stay at the last
coverage point.

Anyone who reaches
AUDIX through the Call
Answer feature can skip
the personal greeting by
pressing (1) either before
the greeting begins or
whileit is playing.

Either before or after a
subscriber leaves a Call
Answer message for
someone, the subscriber
can access his’her own
mailbox without having to
hang up by pressing

and logging into the
AUDIX system.

If asubscriber’s mailbox is
full, the caller will be
informed that no message
can be |eft and the caller
may be provided with
severa options.
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= = = {1
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APPLICATIONS

The primary benefit of the Call Answer feature isthat if a subscriber isbusy or unavailable, the AUDIX
system will answer the call and provide the caller with the opportunity to leave a message. Also, depending
on switch administration, calls may be forwarded to the AUDIX system for any of the following conditions:

¢ Forward only internal callsto the AUDIX system

¢ Forward external callsto the AUDIX system

* Forward calsto the AUDIX system while the subscriber’slineis busy

¢ Forward callsto the AUDIX system if the subscriber doesn’t answer

* Forward al subsequent calls to the AUDIX system (Call Forwarding Variable)
* Forward al calstothe AUDIX system (Send All Calls)

REQUIREMENTS

The switch must be correctly administered to provide Call Forwarding or Call Coverage features for Call
Answer to work properly. The Call Forwarding feature on the switch allows subscribers to redirect
incoming calls directly to the AUDIX system by supplying the AUDIX extension as the forwarding
number. The Call Coverage feature allows the AUDIX system to automatically answer an incoming call
when the subscriber is busy or does not answer. The AUDIX system should always be administered as the
last point in a call-coverage path.

For more information on feature administration for switchs, see the Switch Administration for AUDIX
Voice Messaging manual (585-305-505).

FEATURE OPERATION

Incoming calls may be redirected to the AUDIX system either by reaching the AUDIX system at the end of
a call-coverage path, or by a subscriber or other party forwarding or redirecting calls to the AUDIX system.
Because the AUDIX system answersincoming calls automatically, callers do not need touch-tone
capability to reach it.

Upon answering the call, the AUDIX system voices either a standard AUDIX greeting or asubscriber’s
personal greeting. The AUDIX system follows this announcement with atone, indicating that recording
has begun. After receiving a message, the AUDIX system placesit in the subscriber’ sincoming mailbox.
The Message-Waiting | ndicator (message-waiting lamp or stutter dial tone) and Outcalling features work as
usual to notify the subscriber that a new message is present.

This feature can be manipulated by both the caller and the subscriber.
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Caller Procedures

Hang up
Approve Private  Approve Hang up
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Figure7. Call Answer Operation (R1V8)
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Record

Delete  New Message

Figure 8. Call Answer Operation (R1V5 through R1V7)

Callers familiar with the AUDIX system can use standard AUDIX touch-tone commands when the Call
Answer feature answers the phone. Messages can be recorded, edited, or even deleted. Callers can aso
prevent the recipient from forwarding their Call Answer messages to other subscribers by using the Private
M essage feature (notice that the method for making messages private varies between R1V 8 and pre-R1V8
systems).
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If the AUDIX system is administered for call transfers, callers may use the Transfer ( ) or Escape
to Attendant (@ ) commands to leave the AUDIX mailbox for another destination before or after leaving
aCall Answer message. Also, if the caller isan AUDIX subscriber, the caller can press( - (R ) (Restart)
to log into his’/her own mailbox.

The End-of-Message Warning option causes the recording of a Call Answer message to be interrupted at a
predefined amount of time (warning time) before the maximum recording time isreached. If, for example,
the maximum message that can be recorded is 3 minutes and thisfield is set to 15, when someone has
recorded 2 minutes 45 seconds of a message, the AUDIX system will interrupt them with a message stating
that they have 15 seconds remaining. The system administrator activates this option and defines the
system-wide warning timeusing the system : appear ance form.

Leaving a Call Answer Message

To leave a Call Answer message, do the following:

1. Speak your message after the AUDIX system answers the phone. (If you are satisfied with your
message and do not want to log into the AUDIX system, transfer to another extension, or make the

message private, you may hang up.)
2. Take one of the following actions, according to your needs:

* To approve the message and go on to access your own mailbox or transfer to another extension,
press(# ) or as prompted.
* To stop recording, press( 1 ).

¢ On R1V5 through R1V7 systems: If you wish to make this message private (an optional step to
prevent the recipient from forwarding this message to other subscribers), you must do so before
approving the message. To make amessage private:

a  Press(*)(m ) to access the Message Options Menu.

b. Press to make this a private message. By pressing again, you can change this from
aprivate message back to a public message.

c. Press(+)(#) to exit the Message Options Menu.

3. Press to rewind and replay if you want to hear your message before approving it. 1f you want
to approve the message at this point, press( # ) or as prompted.

4. Take one of the following actions, according to your needs:
* To add to your message:
a  Press( 1) to continue recording.
b. Repeat steps 1 through 3.
c. Goto step 5 when you're satisfied with your message.
* To edit aportion of the message:

a  Find the portion of the message you want to edit by pressing( s ) to rewind in 4- or 10-
second increments and by pressing @ to forward in 4- or 10-second increments.
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On AUDIX R1V7 and later systems, the administrator can specify whether
NOTE short (4 second) or long (10 second) intervals are to be used for the rewind
and advance features.

b. Pre& immediately to begin re-recording the selected portion.

C.

Repeat steps 1 through 3.

d. Go to step 5when you' re satisfied with your message.

* To re-record the entire message:

a

b.
C.
d.

Press(+ ) (b ) to delete this message.

Press( 1) to record a new message.

Repeat steps 1 through 3.

Go to step 5 when you' re satisfied with your message.

5. OnR1V8 systems: If you wish to make this message private (prevent the recipient from forwarding it
to other subscribers), you must do so after approving the message by pressing after you approve
the Call Answer message.

6. When you are finished with all recording, editing, and option activities, press(# ) or to
approve your message, or simply hang up.

Logging Into the AUDIX System from Call Answer

Access Y our
Own Mailbox

Log Into
[+ [R] AUDIX

Approve

Create Message or

Figure9. Logging Into the AUDIX System from Call Answer

When you finish recording a Call Answer message for another subscriber on your system (the same AUDIX
machine), you can log in and access your own AUDIX mailbox by doing the following (thisis especially

useful for long distance calling):
1. Follow the previous procedure for creating a Call Answer message.

2. After you have approved your message (by pressing( # ) or as prompted), press(* ) (Rr)
(Restart) to begin the AUDIX login procedure.
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Transferring to Another Extension from Call Answer

Approve

Create Message or

Transfer Enter

*\T}%{ Extension\#\

Figure 10. Transferring to Another Extension from Call Answer

If the AUDIX system is administered to allow call transfers, you can transfer to another extension either
before or after you leave a Call Answer message for an AUDIX subscriber. To transfer to another
extension:

1. Follow the previous procedure for creating a Call Answer message.
2. After you have approved your message (by pressing( # ) or as prompted), press( + )

(Transfer) to transfer out of AUDIX.

3. Enter the extension number or name of the person you want to transfer to, followed by (# ).

If the Transfer Out of AUDIX featureis not activated on the system, AUDIX will not alow the transfer (the
system will prompt you to make another entry). Subscribers can then log into their own mailboxes if they
wish, or simply disconnect the call.

Subscriber Procedures

When the AUDIX system is administered in a call-coverage path, subscribers do not need to manually
activate coverage for the AUDIX system to pick up incoming calls automatically. However, subscribers (or
other parties who may pick up aredirected call) can actively send callsto the AUDIX system asfollows:

Call Forwarding (PBX):  To forward callsto the AUDIX system, a subscriber may press a Call
Forwarding feature button or dial a Call Forwarding dia access code, then enter the AUDIX extension
number. Incoming calls are then forwarded directly to the AUDIX system. Call Forwarding may be
canceled at alater time (through a feature button or dial access code) to allow the subscriber to receive
incoming calls normally. Note that even though the subscriber forwards callsto the AUDIX extension
number, the AUDIX system will answer calls directed to that subscriber in ** Call Answer’” mode rather
than ‘‘Voice Mail’’ mode. The AUDIX system is able to recognize forwarded calls.

Call Forwarding (1A ESS Switch and 5ESS Switch):  The 1A ESS Switch and 5ESS Switch do not
have true call-coverage paths, but alow avariety of Call Forwarding options. Subscribers can forward
callsto the AUDIX system by pressing a feature button or dialing an access code, and cancel Call
Forwarding later in the same way.

Go To Cover (PBX):  This System 75, DEFINITY Generic 1, and DEFINITY Generic 3 feature
alowsacaler to send acal directly to the called party’s coverage point (for example, if the caller
knows the called party is unavailable). To send acall directly to coverage, press the Go To Cover
button on the voice termina. If the AUDIX systemisin the call-coverage path, a message can be left

AUDIX Feature Descriptions (585-305-203), February, 1994 - Preliminary



AUDIX Feature Descriptions: Call Answer 57

on the AUDIX system.

¢ Send All Calls (PBX):  Subscribers may use the Send All Calls (SAC) feature to immediately redirect
incoming callsto coverage. SAC must be administered for the subscriber’ s voice terminal on the
switch and the AUDIX system must be in the coverage path. To redirect callsto the AUDIX system,
press a SAC feature button or dial a SAC access code. Calls are immediately sent to coverage. SAC
may be activated while the telephone isidle, ringing, or active with another call.

¢ Transfer Into AUDIX (PBX):  On compatible switch software loads, a secretary (or other party who
picks up aredirected call) can transfer the caller to the AUDIX mailbox for the originally called
subscriber using a feature access code administered on the switch. Currently System 85 R2V4, System
75 R1V3Issue 1.4, DEFINITY Communications Systems, and later software rel eases support the Call
Transfer Into AUDIX feature (the AUDIX system must be in the called party’ s coverage path).

INTERACTIONS WITH OTHER FEATURES

This section identifies the interactions of the Call Answer feature with switch features and other AUDIX
features.

Interactions with Switch Features

The Call Answer feature interacts with the switch as follows:

* Applications Processor Dual Telephone Coverage (5ESS Switch):  This switch feature allows more
than one coverage point to be assigned for the AUDIX system. For example, internal callers can be
forwarded to the AUDIX system, and external callers can be forwarded to a Customer Message Service
System (CMSS) on the 5ESS Switch ACP (or AP) so alive agent can answer. The AUDIX system
should be the last point in a call-redirection path (calls cannot be forwarded out of AUDIX to another
destination).

BESS Switch subscribers need to choose their primary message service (for example, CMSS or an
AUDIX system). This primary message service isthe one that activates the message-waiting indicator
(the message-waiting lamp or stutter dial tone). On a 5ESS Switch with ACP, one adjunct behind the
AP can aso activate the message-waiting indicator. In this setup, an AUDIX system behind the AP
would also be able to send a message-waiting indication through the subscriber’ s primary message
service (the ACP).

¢ Attendant or ACD/EUCD Split (System 85 and DIMENSION PBX):  Calls do not travel beyond a
covering attendant station or ACD/EUCD split in a call-coverage path, but enter the queue for that
coverage point. For this reason, the switch does not allow the assignment of another coverage point
after an ACD/EUCD split (you may assign only one ACD/EUCD split per coverage path). Seethe
following|Dual Coverage Pathgentry.
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Call Coverage (PBX):  The Call Coverage feature allows the AUDIX system to automatically answer
an incoming call when the subscriber is busy, does not answer, or usesthe Send All Calls switch
feature. the AUDIX system should always be administered as the last point in a call-coverage path.

Call Forwarding (all switches):  The Call Forwarding feature on the switch allows subscribersto
redirect incoming calls directly to the AUDIX system by supplying the AUDIX extension asthe
forwarding number. For example, AUDIX subscribers with Message Center Service (MCS) may have
their calls forwarded to the AUDIX system by the MCS agent after regular hours. Switch interactions
include:

— On System 75, DEFINITY Generic 1, and DEFINITY Generic 3, if subscriber A has calls
forwarded to point B and point B is not answered, the call will follow subscriber A’s coverage path.
See the following|Multiple Call-Coverage Pathd entry for additional switch interactions.

— On System 85 or DEFINITY Generic 2 PBXs, Call Forwarding overrides an automatic call-
coverage path sequence. If acoverage point has Call Forwarding—Follow Me active, that point is
temporarily removed from the coverage path (calls will skip that point and go straight to the next
point, such asthe AUDIX system). (See the[Night Service entry for additional information on
forwarding attendant console calls.)

— See[Call Forwarding| (1A ESS Switch and 5ESS Switch) in the previous section for additional Call
Forwarding options.

Direct Department Calling/Uniform Call Distribution (DDC/UCD) (DEFINITY Generic 3): The
DDC featurein DEFINITY Generic 3 routes calls to a call-distribution group according to a predefined
pattern. The recommended call-distribution group for AUDIX isa UCD group, where calls are
distributed equally (see thelUniform Call Distribution|entry later in thislist).

Dual Coverage Paths (System 75, System 85, DEFINITY Communications Systems, DIMENS ON PBX,
and 5SESS Switch):  Two coverage paths may be assigned on a switch (a 5ESS Switch uses two Call
Forwarding paths). A dual-coverage path can distinguish between inside and outside callers (internal or
external callers). For example, inside callers may be redirected to the AUDIX system and outside
callersto a Message Center agent. The switch administrator should assign the AUDIX system asthe
last point in any path whereit isused. See the following[Multiple Call-Coverage Pathgentry for more
information on PBX coverage options.

Feature Transparency:  Call coverage and forwarding work transparently for the Call Answer feature
onall loca (directly connected) switches. However, switches linked through a DCS Network offer
various degrees of feature transparency (see[Appendix D]DCS Networks, for more information).

Go To Cover:  This System 75, DEFINITY Generic 1, and DEFINITY Generic 3 feature allows a
caller to send amessage directly to the called party’ s coverage path. If the called party isan AUDIX
subscriber with Call Answer permission, the call isredirected to the AUDIX system.

Leave Word Calling (LWC):  Aninternal caller on a switch may place a LWC message at any point in
acall-coverage path. LWC messages |eft on a 5ESS Switch ACP (or AP) are not accessible to the
AUDIX system, nor isthe AUDIX system notified that they exist (the AP in the SMSI link blocks the
LWC message to the AUDIX system) unless the S5ESS Switch uses a Switch Communications Adapter
(SCA) inaBRI/API link.

Message Center Service (MCS): A Message Center on a PBX AP is often administered to receive
external calls so outside callers can reach alive agent. After regular hours, the MCS agents can use
Call Forwarding to redirect external callersto the AUDIX system.

Message-Waiting Indicator:  The message-waiting lamp (if supported) should be administered on the
switch to light when new messages are received. Other message-waiting indicators (such as stutter dial
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tone) should be administered on the switch if appropriate.

¢ Multiple Call-Coverage Paths (System 75, DEFINITY Generic 1, and DEFINITY Generic 3):  System
75, DEFINITY Generic 1, and DEFINITY Generic 3 alow up to four linked call-coverage paths to be
assigned in the R1V 3 (or later) software releases. Any of these paths may terminate on the AUDIX
system. A multiple-coverage path can distinguish between inside and outside callers (internal or
externa callers). For example, inside callers may be redirected to the AUDIX system and outside
callersto aMessage Center agent. A linked path could also provide different coverage for ‘‘busy’’ or
‘“‘don’t answer’’ criteria.

e Night Service (PBX):  An AUDIX system may be used in conjunction with night service features on
the switch as follows:

— DEFINITY Generic 1 or Generic 3: An AUDIX system may be used to support Listed Directory
Number (LDN) calls when the switch isin night service mode. To do this, a night service extension
(which must be an AUDIX subscriber) must be assigned on the Listed Directory Numbers form.
The extension can be assigned to a phantom extension, then this station can be assigned a coverage
path associated with the AUDIX hunt group on the Call Coverage Paths form. Set the coverage
criteriafield to**y’’ for al outside calls, then activate the Call Forwarding All Calls feature for the
night extension.

— System 85 or DEFINITY Generic 2: Y ou cannot forward attendant console calls on System 85 or
DEFINITY Generic 2 unless the Unattended Console Service feature is used to activate Night
Service. The Night Service extension can lead to avoice termina that forwards al callsto an ACD
split, such asthe AUDIX system.

¢ Rotary Phones: On most systems, the AUDIX system alows callers using rotary phones to leave Call
Answer messages. The exceptions would be SMS|, BRI-API, and AUDIX Standalone systems
administered to time out instead. See the AUDIX System Description manual (585-305-201) for more
information.

* Send All Calls (PBX):  This switch feature automatically redirects al incoming calls to coverage
when activated by the subscriber. See the previous|Subscriber Proceduregsection for details.

* Tenant Services (System 85 and DEFINITY Generic 2): A partitioned System 85 or DEFINITY
Generic 2 isnot aware of AUDIX system user permissions. When a subscriber dials the AUDIX
extension number, the switch follows the usua rules for terminal-to-terminal calling; for example, the
AUDIX extension number must either belong to the user’s extension partition or to Extension
Partition 0. After reaching the AUDIX system, messages can be left for, created by, or retrieved by any
subscriber regardless of the extension partition to which a particular subscriber belongs.

A voiceterminal user in an extension partition other than Extension Partition O can transfer out of the
AUDIX system to extension numbers in the same extension partition or to extensionsin Extension
Partition 0. If auser triesto transfer these calls to any other extension partition, the switch returns an
intercept tone. Usersin Extension Partition O are allowed to transfer AUDIX calls by extension humber
to any voice terminal in the switch.

¢ Uniform Call Distribution (System 75, DEFINITY Generic 1, and DEFINITY Generic 3):  System 75,
DEFINITY Generic 1, and DEFINITY Generic 3 call-coverage software can redirect calls beyond a
UCD (hunt) group. However, if the AUDIX system answersthe call, it will never be directed to
another coverage point.
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Interactions with Other AUDIX Features

The Call Answer feature interacts with other AUDIX features as follows:
¢ Call Answer: The activity log records scheduled and received entries for each Call Answer message.

e Automated Attendant:  The Automated Attendant feature can be used to provide the Call Answer
feature for AUDIX subscribers who do not have an extension and/or phone set on the switch.

¢ Full Mailbox Answer Mode:  If asubscriber’s mailbox isfull, the AUDIX system will answer their
calls but cannot allow callersto leave amessage. Callers are informed that the mailbox isfull by a
system message and are given other options, such as transferring to another extension.

¢ Multiple Personal Greetings.  The subscriber may record a personal greeting (or multiple personal
greetings) that the Call Answer feature plays for callers who are redirected to the AUDIX system. The
subscriber may then activate the personal greeting, or use the standard AUDIX greeting as desired.

* Private Message:  Callerswho reach the AUDIX system viathe Call Answer feature can designate
their messages as private, preventing the recipients from forwarding these messages to other
subscribers.

¢ Transfer Into/Out of AUDIX (PBX): On compatible PBX software loads (System 85 R2V4, System 75
R1V3lIssue 1.4 or later, and DEFINITY Communications Systems), a covering agent such asa
secretary can transfer callsinto an AUDIX mailbox if the call was redirected to another coverage point
(the AUDIX system must be in the called party’ s coverage path). The Call Answer feature then allows
the caller to leave a message for that subscriber. Notethat callers can transfer to another extension
before or after leaving a Call Answer message.

If acaller reachesthe AUDIX system through the Call Answer feature and decidesto
NOTE immediately make another call or transfer back to a previous call, the AUDIX system
must be properly disconnected to avoid accidentally leaving a message. The caller should
hold down the switchhook long enough to receive afull (steady) dia tone before making
the second call, or pressthe( pror ) or ( pisconnect ) feature button if available. The
caller can also use the AUDIX Exit command (( * ) ) to disconnect the call.

* Voice Mailbox: Messagesleft by calersviathe Call Answer feature are placed in the subscriber’s
incoming mailbox. Only the subscriber can access these messages.
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DESCRIPTION

Call Detail Recording (CDR) is an optional feature that provides
detailed information on AUDIX system activity. The AUDIX
system generates arecord, or line of information, for each activity,
and storesit on disk. This dataisaccessed and manipulated from a
personal computer (PC) for generating reports viathe AUDIX
Administration and Data Acquisition Package (ADAP).

Voice Session, Outgoing Call, System Activity, and Network
Session records can be generated. Inindustry parlance, they are
called detail records because they are composed of discrete sets or
fields of information called details. The Voice Session records, for
example, are composed of details that specify the routing of a call
handled by the AUDIX system (calling and called party IDs and
communities, AUDIX port I Ds, and mailbox |Ds); the time and
duration of the call; the reason the AUDIX system was employed
(direct call, redirected call, outcall, etc.); the type of session (Voice
Mail, Call Answer, Automated Attendant, or other feature-related
reference); the message activity (messages created, played, saved,
and deleted); and login attempts.

Any or all of the record types can be activated at once. In addition to
record type, the system administrator specifies the maximum number
of recordsto be collected, and the storage parameters. Using ADAP,
the system administrator downloads the records to a PC.

Who controlsit: The system administrator controls the CDR
feature through forms and ADAP.

Who can accessit:  The system administrator. Although
subscribers cannot access CDR, they affect
the data through their use of the AUDIX
system.

Points to Remember

* The system administrator
must monitor the data
collection so datais not
lost when the storage area
becomes full.

¢ CDR includes no software
for processing the data and
generating reports.

* The ADAP user interface
includes a menu item for
CDR downloading.

* The ADAP user interface
includes a menu item for
scheduling automatic CDR
downloading sessions.

¢ System Activity records
are collected whenever
CDRisactive.

* Thedatashould be
downloaded during periods
of low AUDIX system
activity, asit may affect
system performance.

0 e

O O O O
] Supported Versions 0 Administration 0 User : Function 0
= = = {1
O O 0 O
0 R1V5,V6,V7,V8 0 See the CDR manual O Sys Adm : Reports 0
B B B B
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APPLICATIONS

A primary function of the recordsisto provide raw data from which billing and usage reports can be
generated. Many voice mail service businesses require CDR for accounting and system troubleshooting.
Since arecord is generated for major system events, CDR provides arigorous array of datafor management
efficiency. Seethe AUDIX Call Detail Recording Package manual (585-305-506) for complete information
about this feature.

REQUIREMENTS

The CDR feature has specific configuration, storage, format, and presentation requirements.

Thisisan optional feature and must be purchased separately for each AUDIX machine. The
NOTE initial activation of this feature can only be doneby AT& T personnel.

AUDIX/PC Connections

The CDR feature uses AUDIX networking hardware and software for the connection to the PC. This
connection can be done several ways. The hardware requirements of each follow.

DCP/Data Module Connection

Requirements:
¢ AUDIX Communications Controller (ACC) or ACC Enhanced (ACCE) board
¢ Digital Communications Protocol (DCP) switch
* DCPcables
* 7400 or equivalent data module
* RS-232 cable
¢ PC with the following capabilities:
— Keyboard dialing
— RS-232 asynchronous serial port
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DCP/Modem Pool Connection

Requirements:

* ACC or ACCE board

* DCP switch

* DCPcables

* Anaogline

* RS-232 cable

¢ Asynchronous modems with the following attributes and capabilities:
— 1200, 2400, 4800, 9600, or 19,200 bps data rate
— Hayes-compatible dialing
— parity: none
— Databits: 8
— Stop hits: 1

¢ PC with the following capabilities:
— Hayes-compatible dialing
— RS-232 asynchronous serial port

RS-232 Modem Connection

Requirements:

* RS-232 cables

¢ ACCE board

¢ Two asynchronous modems with the following attributes and capabilities:
— 1200, 2400, 4800, 9600, or 19,200 bps data rate
— Hayes-compatible dialing
— parity: none
— Databits: 8
— Stop hits: 1

¢ PC with the following capabilities:
— Hayes-compatible dialing
— RS-232 asynchronous serial port
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RS-232 Direct Connection

Requirements:

* RS-232 cable

¢ ACCE board

* One asynchronous null modem with the following attributes and capabilities:
— 1200, 2400, 4800, 9600, or 19,200 bps data rate
— Hayes-compatible dialing
— parity: none
— Databits: 8
— Stop hits: 1

¢ PC with the following capabilities:
— Hayes-compatible dialing
— RS-232 asynchronous serial port

Disk Storage

Probably the most important consideration when planning an AUDIX CDR system is how much disk
storage space isrequired. Thisrequirement isafunction of how many recordsthe AUDIX system
generates, how often those records will be downloaded to the PC, and how often the stored records will be
removed or passed on to another processing system. This appliesto sizing both the AUDIX system and the
PC.

The AUDIX system can store a maximum of 128,000 CDR records; the oldest records or files are
overwritten if that amount is exceeded. Since the largest record occupies 128 bytes, the maximum storage
required for the AUDIX CDR recordsis 16.4 Mbytes (128,000 records X 128 bytes/record). Thisis
equivalent to 136 minutes of speech (16.4 Mbytes X 8.3 minutes of speech/Mbyte).

A large AUDIX system may generate as many as 10,000 V oice Session and 2,000 Outgoing Call recordsin
asingleday. Thisrequires about 1.25 Mbytes of storage. If the File Redundancy feature is used, the
amount of AUDIX system storage must be doubled.

The amount of storage required for the PC is nearly identical to that required for the AUDIX system. An
additional megabyte of storage — a staging area— should be provided for on the PC. If the File
Redundancy feature is being used with the AUDIX system, the PC only requires half the AUDIX storage
space (plus one megabyte), because only one of each record is downloaded.
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Data Presentation

For every AUDIX voice session, outgoing voice call, or network session, a CDR record is generated. The
presentation for transmission of this large amount of data represents some compromise between industry
standards and inconsi stencies attributabl e to equipment variables and the very specific nature of the data.

Data Notation

AUDIX CDR records are transmitted exclusively in ASCII notation. However, once stored on the PC, the
records can be reformatted in dBASE 111 format.

Record Format

CDR records are fixed-format records, meaning a fixed number of spaces are used for each detail (field).
Network Session records are 120 characters long; V oice Session and Outgoing Call records are 102
characters long; System Activity records are 56 characterslong. The following conventions apply:

* Numeric fields (composed of humbers) are right justified and padded to the |eft with blanks.

¢ Alphanumeric fields (composed of letters and numbers) are left justified and padded to the right with
Z€eros.

¢ Unused fields are |eft blank.

Regardless of type, each CDR record begins with the following fields:
* Record Length: (3 characters) The length of the record in characters, including thisfield.
* Record Type: (2 characters) A code for the type of record — 01 for Voice Session, for example.

* Record Version: (2 characters) A version indicator (initially 01), which provides a means for a system
administrator to keep track of modifications to the record.

e System|D: (10 characters) The AUDIX machine name.
e Date: (6 characters) Theinitial date of the AUDIX activity. The format is yymmdd.
* Time: (6 characters) Theinitial time of the AUDIX activity. The format is hhmmss.

Regardless of type, each CDR record ends with the following fields:

e | Filler: (1 or Ocharacter) A filler to make sure each record is composed of an even number of
characters. Itisonly present in Outgoing Call, System Activity, and Network Session records, which
have an odd number of characters.

¢ Carriage Return: (1 character) The standard ASCII carriage return to reorient the cursor.

e LineFeed: (1 character) The standard ASCII line feed to reorient the cursor.
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Record Details

The AUDIX Voice Session, Outgoing Call, System Activity, and Network Session record details are briefly
described below.

NOTE

See the AUDI X Call Detail Recording Package manual (585-305-506) for explicit
information about each record detail and its codes and values.

Voice Session Records

Each individual voice sessionisrecorded in aVoice Session record. A voice session isinitiated whenever
acaller logsinto the AUDIX system, attemptsto log into the AUDIX system, or is transferred to avoice
mailbox via the Automated Attendant or Bulletin Board feature. 1t makes no difference whether the caller
isoriginally in Voice Mail or Call Answer mode. The details for Voice Session records are summarized in
the following table. Seethe AUDIX Call Detail Recording Package manual (585-305-506) for more
information about each detail.

Table 3. Voice Session Record Details (Part 1 of 2)

Detail Description
Port ID AUDIX voice port number
Date of Session Date session started
Time of Session Time session started

Duration of Session

Duration in seconds

Mailbox ID

Extension number or 1D of mailbox for Voice Mail sender or Call
Answer recipient

Community ID

Subscriber’s community for Message Sending Restrictions

OOopoOOoOgooooopogoomaoo

Filler

B Space reserved for future use

MOooooOodoopogOooo oo omo o

0
Reason for the Connection 0 Codes indicate direct call to the AUDIX system, call redirected to

0 the AUDIX system and why (busy, no answer), AUDIX outcall, or
H unknown reason

e

(Continued)
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TABLE 3. Voice Session Record Details (Part 2 of 2)
U . 0 .
0 Detail* 0 Description
%&ssion Type Ucodes indicate Voice Mail, Call Answer, Automated Attendant,
0 Eﬁsulletin Board, and permutations of each
t t
gntegration Type E\Nhether or not the AUDIX system isintegrated with switch

0
[Called Party ID*
=

0
Originally called or forwarding number
=

%alling Party 1D*

Ebal ler's extension, outside number, or trunk group number

O
[Calling Party Type*
7

O
[(Explanatory code for calling party 1D
0

S_og-i n Attempts
O

O

BCodes for up to three attempts indicate success or failure and
owhy
=

%&ssion Termination Method
O

—

Heodes indicate transfer, disconnect, subscriber or system
problem, etc.

]
E\'otal M essages Created

| ]
ENumber of voice messages created during session

|
[Jotal Message Recipients Specified
=

0
[jTotal number of recipients for total messages created
=

%/Ies&a\ges Created and Filed

=T

a\lumber of new messages created and filed in file cabinet during

0 Csession

t t

gklew Messages Played and Saved ENumber of new messages played and saved during session
] 0

INew Messages Played and Deleted Number of new messages played and deleted during session
[ M

%’otal Messages Deleted
H

=T

a\lumber of all messages (new, unopened, old) deleted during

aSGSSIOn

0 e e

* These details may vary according to the switch with which the AUDIX system is used. See the following section,[Switch-Dependent Variables]

Outgoing Call Records

An Outgoing Call record is created for every outgoing call that is originated by the AUDIX system viaa

voice port. Thisincludes call transfers, outcalling and message waiting activation/deactivation via access

codes.

Unsuccessful call transfer attempts may result in multiple Outgoing Call records being created during a

single voice session. For example, the subscriber may attempt a transfer that is not successful.
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If the AUDIX system is administered to use enhanced call transfer the caller is given the opportunity to

attempt another transfer.

The details for Outgoing Call records are summarized in the following table. Seethe AUDIX Call Detail
Recording Package manual (585-305-506) for more information about each detail.

Table 4. Outgoing Call Record Details

O . O L

0 Detail 0 Description
%’ort ID ETAUDIX voice port number

O O

(Date of Call [(Date call was made

1 1

E"i me of call BTi me call started

& =

]
gi)uration of call

Eball duration in seconds

(I
fMailbox ID
1

0
Extension number of subscriber responsible for outcall
1

gjommunity ID

%ubscri ber’s community for the Message Sending Restrictions

U
(Filler
O

O
[(Space reserved for future use
.

%econdary Mailbox ID
O

1

%xtensi on number of subscriber who logsinto the AUDIX

[pystem in answer to outcall
A

SSecondary Community ID
]

—

Crhe secondary subscriber’s community for the Message Sending
estrictions

—

] ||

g:i ller ESpace reserved for future use

0 O

ialed Number Number dialed by the AUDIX system for the outcall, transfer, or
O [Cmessage-waiting notification activation

1 [1

g:all Type H odes indicate transfer type from Call Answer, Voice Mail,
0 CAutomated Attendant, or Bulletin Board; or Outcall type and
a Ckall waiting indicator setting

[1 [1

glesult of Call Epodes indicate success or failure of transfer or completion of
0 (putcall

e e
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System Activity Records

A System Activity record is created every time one of the following occurs:

The system is restarted

The system clock is reset

Thetime-zone is changed

The daylight savings time attribute is changed

Daylight savingstimeis changed

CDR file transfer to the PC starts or ends

There is achange in the specified CDR record types that are being stored
Corruption or loss of CDR datais detected

The System Activity records provide the system administrator with an audit trail for these system events. A
system restart may explain partial or missing records and gaps in the CDR file. It may also indicate when a
version of arecord has changed due to a system upgrade. A clock, time-zone or daylight saving time
attribute change affects the reported time for all messages and system activity. Clock, time-zone and
daylight savings time attribute changes and CDR record type changes both impact the consistency of the
CDR records.

The details for System Activity records are summarized in the following table. See the AUDIX Call Detail
Recording Package manual (585-305-506) for more information about each detail.

Table5. System Activity Record Details

U . 0 . U
0 Detail 0 Description 0
= = 0
%’rimary Date Ebate the activity occurred or started E
O O O
(Primary Time (OTime the activity occurred or started O
1 1 |
%/stem Activity BCodes indicate specific clock, CDR, daylight savings, restart, or E
0 [time zone activity 0
- H O
%DR Record Types a?ecord types that are being stored E
O O O
[Becondary Date [(New date, after the reset of the system clock O
1 1 |
%econdary Time gwew time, after the reset of the system clock E
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Network Session Records

A Network Session record will be created for every incoming and outgoing AUDIX networking call. This
includes sessions for AUDIX Networking, Message Delivery, and AMIS Analog Networking. Further,
records are created for every non-networking call that is placed using an AUDIX networking data port
(such as CDR and Text Service Interface applications).

The details for Network Session Records are summarized in the following table. Seethe AUDIX Call
Detail Recording Package manual (585-305-506) for more information about each detail.

Table 6. Network Session Record Details (Part 1 of 2)

U . 0 .

0 Detail 0 Description

g)ate E’The date the network session started

O O

(Time (0T he time the network session started

1 [1

%ort ID EAUDIX port number (voice ports are used for AMIS analog
0 hetworking)

- H

g)uration of Call Eball duration in seconds

O O

[Remote System Type (OThe type of remote system involved in the session
1 [1

%emote System ID

BThe identification of the remote system

—

[

El’ype of Connection

|}

E’The type of connection used for the network call

O O

ata Rate Codes indicate the data rate used for the network call (from

O (11200 bps to 64,000 bps)

1 [1

g:all Type adentifiesthe network call asincoming or outgoing and indicates
0 the specific reason for the call

- H

%?esult of Call Ebod&e indicate the result of the network call

O O

(FFailure Reason [Codes indicate the specific reason the network call failed

1 [1

%/I essages Sent/Accepted BThe total number of messages successfully sent to the remote

]

Es/stem during the session

I e A

(Continued)
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TABLE 6. Network Session Record Details (Part 2 of 2)
U . 0 .
0 Detail 0 Description
%VI essages Sent/Rejected Crhe total number of messages unsuccessfully sent to the remote
0 stem during the session
[ ]
[Recipients for Messages Sent CjThe total number of recipients specified for all messages
a Chuccessfully sent to the remote system
O O

g)eliveriesof Messages Sent
]

Crhe total number of successful deliveries for all messages
successfully sent to the remote system

O ]
[Htatus M essages Sent 0T he number of status messages sent to the remote system

- 0

%ubscri ber Updates Sent DOrhe total number of individual, administrative updates for local
0 bscribers sent to the remote system

O O

[Name Updates Sent (The total number of voiced-name updates sent to the remote

O Cbystem

O !

BL/I essages Received/Accepted E’The total number of messages successfully received from the

0 femote system

& &

(M essages Received/Rejected (OThe total number of messages received from the remote system
g Chut rejected

O O

S?eci pients for Messages Received SThe total number of recipients specified for all messages

0 rsuccessfully received from the remote system

—

=
%)eliveriesfor M essages Received
[l

=
OThe total number of successful deliveries for all messages
Bsuccessful ly received from the remote system

%tatus Messages Received

BThe number of status messages received from the remote system

|}
[Bubscriber Updates Received
O

[}
OThe total number of individual, administrative updates for
EPemote subscribers received from the remote system

[l
%Iame Updates Received BThe total number of voiced-name updates received from to the
0 [Temote system

O

O

T
Efransmissi on Errors

ETThe number of transmission errors detected during the session

e
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Switch-Dependent Variables

The details of the Voice Session Records may change according to the switch with which the AUDIX
system isintegrated. The following table lists the switch-dependent variables for each record type.

Table 7. Switch-Dependent Voice Session Variables

0 _ 0 _ 0
0 Detail 0 Switch 0 Effect

BCalled Party ID BlA ESS U1D is number of last phone in forwarding

0 0 0 chain before transfer to the AUDIX system
t t t

UCalled Party ID U system 75/85, DEFINITY  UFor callsdirect to the AUDIX system, ID is
E O G1/G2/G3, or DIMENSION E queue directory number for AUDIX ACD
0  PBX without vectoring ] group

] ] ]

LCalled Party ID U system 75/85 or DEFINITY U For calls direct to the AUDIX system, ID is
g B GLl/G2/G3 with vectoring U dialed vector di rectory number for AUDIX
0 0 qACD group

& = &

Lcalling Party 1D U system 75/85, DEFINITY ~ Uinternal: caller’s extension

g B GlUG2/G3, or DIMENSION g External: trunk group number

|| ] ||

Ucalling Party 1D U Other integrated Ulnternal: caller's extension

E B External: caller’s phone number (if

& & &

Ucalling Party ID U Other nonintegrated UID not available

0 0 0

Epalllng Party Type B System 75/85, DEFINITY E Trunk group code: T if Calling Party ID isa
a 0GLG2/G3, or DIMENSION  Otrunk group; blank if it is an extension

0 UpPBX U number

[l 0 [l

a_ . 0 , 0 ) )

[Calling Party Type 1 Other switches 0 Trunk group code: blank if Calling Party ID
E E E is aphone number or is not available
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FEATURE OPERATION

The system administrator controls the collection of CDR recordsusing the system : cdr form. If
CDR is activated, System Activity records are automatically collected. The system administrator specifies
the other records for the AUDIX system to generate. The PC used for downloading CDR recordsis
administered as aremote machine for networking onthe system : translati on : machine :
adj unct form.

Since the CDR data is downloaded to a PC via ADAP, the system administrator must also define the PC
using the ADAP PC2AUDI X Set up Par anet er s form, then download the records using the ADAP
PC2AUDI X Schedul e form.

INTERACTIONS WITH OTHER FEATURES

This section identifies the interactions of CDR with switch features and other AUDI X features.

Interactions with Switch Features

The CDR feature does not interact directly with the switch. The type of switch used with CDR can affect
some record details, however. See|Switch-Dependent Variablequnder the Requirements section for more
information.

Interactions with Other AUDIX Features

The CDR feature interacts directly with only afew other AUDIX features. Indirectly, nearly every AUDIX
feature has some effect on the recorded data. The CDR feature interacts with other AUDIX features as
follows:

¢ ADAP: CDR records are downloaded to a PC from AUDIX using ADAP. ADAP isaprerequisite for
retrieving CDR records. A special version of ADAP, made available for the CDR feature, includes
options for downloading on demand or scheduling automatic CDR downloading.

* Broadcast Message: The Voice Session Record for the sending of a broadcast message records only
one message sent. Thisis because the AUDIX system delivers Broadcast Messages to a special
broadcast mailbox that all subscribers access.

* FileRedundancy: If the File Redundancy feature is used, the records are duplicated and occupy twice
as much space on the AUDI X system. Duplicate files and records are not downloaded to the PC,
however, so extra space on the PC is not required.

* Traffic Reports:. CDR records events from which the traffic statistics are generated.
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Class of Service

DESCRIPTION

The type of service provided to each AUDIX subscriber can be
defined using a class of service (cos). Since there are aways groups
of subscribers with similar needs (such as large voice mailboxes,
long message retention periods, or permission to use features like
Outcalling), it is convenient to create unique service classes that can
be assigned to these specific groups. Up to 12 custom classes of
service may be created.

The AUDIX system is originally shipped with agenera cos :

10 o s  w

Points to Remember

¢ Twelve classes of service

are delivered with the
system.

¢ The cos form namescan

belisted using the | i st
cos form.

¢ Class of service

def aul t form, six forms related to subscriber system usage (light, information is contained in
medium, or heavy), and one form related to the Bulletin Board the sdat filesystem.
feature. Theother cos forms( cos : 8through cos : 11) e Whenever the svstem
aresimply named ‘‘class8'’ to ‘‘classll’’ and areidentical to the - ¥
. administrator changes an
cos : default form. )
atributeona cos form,
all subscribers with that
Who controlsit: Usualy, the system administrator assigns class of service are

the service options to the different cos automatically updated.

forms. The system administrator may also

rename any of the cos forms as needed.

Who can accessit:  Usualy, only the system administrator has

accessto the cos forms.
O . [ o O , O
0 Supported Versions 0 Administration 0 User : Function 0
= = = {1
O O 0 O
0OR1V1,V2,V3,V4,V5V6,V7,V8 [ sul, cos, | cos [ SysAdm:Administration [J
B B E H
AUDIX Feature Descriptions (585-305-203), February, 1994 - Preliminary 75



76 AUDIX Feature Descriptions: Class of Service

APPLICATIONS

The Class of Service feature is used to define specific service options for differing groups of subscribers.
These classes of service alow the system administrator to administer a subscriber by simply entering the

cos number (or name) inthe subscri ber : | ocal form.

REQUIREMENTS

The Class of Service feature has no requirements other than those of the AUDIX system itself.

NOTE requirements for those features must be met.

FEATURE OPERATION

Most administrator-assigned service options are entered on a cos form (see the figure below). Note that

factory defaults are shown in applicable fields on the sample screen.

If permission is given for specific features (such as Outcalling) using the cos forms, the

AUDI X STATUS: alarns: none, logins: 1, thresholds: none

[ PATH. cos : default

\

class of service name: def nmodified (y/n)? n

addressing format (e/n): e

perm ssions, type (alc/p/n): ¢ announcenent control (y/n)? n
outcal ling (y/n)? n priority messages (y/n)? n
broadcast (v/I/b/n): n

incomng mailbox, lifo/fifo (1/f): f category order (n,u,0): nuo

retention times (days), new. 10 old: 10 unopened: 10
outgoing mail box, lifo/fifo (1/f): f category order (f,u,n,d, a): funda

retention times (days), file cab: 10 delivered/ nondeliverable: 5

voi ce nmail nessage (seconds), maxinumlength: 200  mi ni rum needed: 120
call answer nessage (seconds), maxi mumlength: 120 m ni mum needed: 40
end of message warning tinme (seconds): 15

maxi mum mai ling lists: 25 total entries in all lists: 250
nai | box size (seconds), maximum 1200 m ni mum guar antee: 0

Error and confirmati on nmessages appear here.

ECI—!ANGE U ADD BDELETE B B HELP U FrELD O B CLEAR B
or RUN g 0 0 0 0O HELP .o 0O FORM .

EXIT U ENTER U
0 O

0

/

Figure 11. Sample Class of Service Form
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Oncea cos formisadministered, that class of service may be specified onthe subscri ber : | ocal
form to give the same set of service options to any new AUDIX subscribers who are added. Each of these
cos templates can be identified by either their number or name. The preset cos form templates, designed
to cover avariety of situations, are listed in the following table:

Table 8. Class of Service Forms

0 0 0 ,_ 0
] Form Number QForm Name [ Description 0
= = = 0
S:os . default Bdefault Ucontains generic parameters that handle subscribers who have E
0 0 o particular feature or treatment requirements 0
t t t {1
LEos : 1 Oight10 [Sets parameters for typical light AUDIX userswith amessage U
E B E(etention time of 10 days E
O O O O
[tos 2 Cedium10 [(Sets parameters for typical medium AUDIX userswith a a
g 0 Umessage retention time of 10 days g
O O O Y O
O 0 0 . : O
[COS 3 rheavy10 Sets parameters for typical heavy AUDIX userswith amessage [
d O [retention time of 10 days a
1 [1 [1 0]
0 o . . 0
$0s 4 %)ulletln %—iasthe call answer permission set to preset for information 0
0O 0 (gervice bulletin boards O
H H H {1
B:os 5 9|ght30 s parameters for typical light AUDIX users with a message g
0 0 Tetention time of 30 days 0
= & & O
lEos : 6 Umedium30  USets parameters for typical medium AUDIX userswith a g
E B E’ﬂe&ﬂge retention time of 30 days E
O O O O
[tos 7 Cheavy30 [(Sets parameters for typical heavy AUDIX userswith amessage 0O
g 0 Lretention time of 30 days g
O O O O
0 0 o - 0
[cos : 8 [Tlass8 [Settings are identical to the default form 0
- - H O
S:os 9 EEIassg %Setti ngs are identical to the default form g
O O O O
[tos 10 [tlass10 [(Settings are identical to the default form O
1 [1 [1 |
O O . N O
g:os 11 %plassll tings are identical to the default form E

Y ou can modify and rename these 12 templates to create unique new classes of service.

AUDIX Feature Descriptions (585-305-203), February, 1994 - Preliminary



78 AUDIX Feature Descriptions: Class of Service

INTERACTIONS WITH OTHER FEATURES

This section identifies the interactions of the Class of Service feature with switch features and other AUDIX
features.

Interactions with Switch Features

The Class of Service feature has no direct interactions with any switch features.

Interactions with Other AUDIX Features

The Class of Service feature interacts with other AUDIX features as follows:

e Call Answer: Permission allowing callersto be redirected to the AUDIX system can be activated or
denied using a cos form. The system administrator can define different cos formsthat allow some
groups to use the Call Answer feature while restricting other groups from its use.

* MailingList: Thetotal number of mailing lists a subscriber may have (from 0 to 999) and the total
number of entriesfor al lists (from 0 to 9999) can be defined ona cos form.

¢ Qutcalling: Permission to use the Outcalling feature can be activated or denied using a cos form.
The system administrator can define different cos formsthat allow some groups to use the Outcalling
feature while restricting other groups from its use.

* VoiceMail: The Class of Service feature allows the system administrator to specify the default
addressing format for voice mail. Messages may be addressed by either subscriber name or extension
(extension addressing is recommended). Subscribers can always switch modes temporarily by using the

(Alternate Addressing) command.
* Voice Mailbox:  Alterable VVoice Mailbox parameterson cos formsare listed below:

— Category Order:  Messages in the incoming section of the voice mailbox are divided into the
categoriesjnew] (n), [unopened (u), and[old| (0); they are scanned in the order specified onthe cos
(suchas‘‘nuo’’). Messagesin the outgoing section of the voice mailbox are divided into the
categories|delivered (d), faccessed| (a), lundelivered (u), [nondeliverabld (n), and|file cabined (f); they
are also scanned in the order specified onthe cos (suchas*‘‘funda’’).

— Guaranteed Message Space:  Guaranteed message spaceis an option on the subscri ber
| ocal and cos forms. A vaue other than 0 causes the specified amount of storage space to be
reserved for a subscriber’s voice mailbox. Reserved space might never be used by a subscriber
(usually spaceis alocated automatically as needed). Guaranteed space is hot recommended.

— MaximumMailbox Sze:  Define the maximum space allowed for one subscriber’s messages. If a
voice mailbox reaches the maximum size and messages are not cleaned out, no hew messages may
be created or received in that voice mailbox. The AUDIX system automatically warns subscribers if
they cross athreshold.
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— Message Lengths:  Define the minimum amount of space that must be available before a
subscriber can record a new message or before a caller can leave a message in a subscriber’s
incoming voice mailbox. If the voice mailbox does not have at least this amount of space, a new
message cannot be created. Also specify the maximum message length up to 20 minutes (see the
system : |imts form); thisfield should never exceed the maximum message length field.

— Message Order:  The order in which messages in each voice mailbox are scanned: last-in/first-out
(lifo), or first-in/first-out (fifo). Lifo (I) means the most recent messages appear first; fifo (f) means
the oldest messages appear first.

— Message Retention Time:  The length of time that messages are stored in the system. Retention
times should be long enough for subscribersto be away and still receive their messages upon return,

but not so long that disk space is needlessly used up. Thirty daysisagood estimate for new
messages, other messages (old, unopened, file cabinet, etc.) should be saved about ten days.
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Custom Announcements

DESCRIPTION

The AUDIX system alows the system administrator to use avoice

terminal to record and listen to subscribers’ names. In a Networking
configuration, machine names may also be recorded. In addition, the
system administrator can listen to system announcements and record,

change, or listen to announcement fragments (fragments are short
sections of AUDIX voice prompts).

These tasks are accomplished using Activity 9 (System

Administration) on the AUDIX Activity Menu.

Who hasit:

Who controlsit:

Who can access it:

Usually, only the AUDIX system
administrator’ slogin is given

announcement-control permission.

The system administrator assigns
announcement-control permission using the
| ocal form.

cos or subscri ber

Only asubscriber login with

announcement-control permission can
access Activity 9 to record subscriber’s

names and customize AUDIX

10 e e

Points to Remember

To ensure the integrity of
the database,
announcement-control
permission should be
limited to as few people as
possible.

System announcements and
fragments should not
ordinarily be tampered
with since standard
AUDIX messages and
prompts can be destroyed.
For example, if aperson
accidentally presses
while recording a
subscriber’ s name, a
system announcement can
be recorded over,
damaging norma AUDIX

announcements. messages.
¢ Announcement fragments
should only be modified if
absolutely necessary and if
good recording facilities
are available.
O . O o O . O
0  Supported Versions 0 Administration 0 User : Function 0
= = = (]
O 0 O 0
OR1V2,V3,V4,V5 V6, V7,V8 [ cos, sul, sy an 0O SysAdm: Administration O
5 E 5 H
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APPLICATIONS

Part of AUDIX system administration requires recording subscribers’ names (or having the subscribers
record their own names using the Name Record By Subscriber feature) and system announcements using a
voiceterminal. The following list identifies the recording activities available with this feature:

* The most common task is recording and changing subscribers' names that are voiced by the AUDIX
system. Voice mailbox administration requires recording new subscribers' namesin either the
announcement data (adat ) filesystem (in R1V2) or the names data (ndat ) filesystem (in R1V3 and
later software releases). Thisalowsthe AUDIX system to announce the names of called subscribers
for system-default Call Answer greetings and the names of subscribers who send or leave messages.
Names may be a maximum of 8 seconds long.

If asubscriber’s nameis not recorded, only the extension number is voiced.
NOTE

* |f machines are added to an AUDIX network, the name of the new adjunct may be recorded. The name
recording should be done in a quiet area using a good voice termina (always listen to names after
voicing them to ensure the recording is clear and correctly pronounced). Names may be a maximum of
8 seconds long.

* |f the Automated Attendant or Bulletin Board features are used, a designated speaker (such asthe
system administrator or other responsible party) must record the announcement or list of menu choices.
This activity is performed like recording a subscriber’ s personal greeting (for more information, see the
[Multiple Personal Greetinggsection of this document).

¢ QOccasionadly the system administrator may re-record other AUDIX announcements or fragments, such
as changing the default Call Answer and Voice Mail system greetings. Because of the possibility of
unintentionally affecting the way system prompts normally play, announcements should be altered only
if necessary. AT&T guidance isrecommended. Refer to the appropriate guide for your announcement
set if you wish to customize any of your system announcements (prompts or messages):

— AUDIX Announcement Customization — R1V2 through R1V7 (585-305-531)

— AUDIX Announcement Customization — Standard User Interface (585-305-532) (R1V8)

— AUDIX Announcement Customization — Traditional User Interface (585-305-533) (R1V8)
If you decideto customize your system announcements, you must be extremely
careful and precise. If you make a mistake, theresulting announcements could be
erroneous, and straightening out mistakes can be frustrating and time-consuming.

It isstrongly recommended that you do not attempt to modify any announcements
without the help of an AT& T representative (you may be charged for this service).
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REQUIREMENTS

To record subscribers’ names or customize announcements, the AUDI X system administrator must assign
announcement-control permission usingthe cos or subscri ber : | ocal form.

FEATURE OPERATION

This section defines the announcement filesystem and its operation. For procedures on recording subscriber
names, see the AUDIX Administration (585-305-501) manual. For procedures on customizing system
announcements, see the appropriate announcement customization guide for your release of AUDIX
software.

Announcement Filesystems

The system announcements are contained in one or more adat filesystems (the number depends on
whether the customer has customized any system announcements). The active announcement filesystem
contains the AUDIX system announcements and prompts that callers and subscribers hear. If
announcements are added or customized, changes are first made to an administrative (working) version of
the announcement filesystem. When the system administrator is satisfied with the changes, the
administrative version is copied to the active version. The adat filesystem(s) contain only system
announcements; names recorded by the system administrator (or by subscribers themselves) arein the
namnes filesystem.

The announcement filesystems changed for the R1V 8 software rel ease as summarized bel ow:
* R1V8: Two versions of the AUDIX system announcements are available with R1V 8 software:

— Standard — The default version of system announcements on R1V 8 systems, sometimes called the
streamlined user interface. Thisversionistypically named di sk00. ana on anew system or
ana. adat onageneric program cartridge. The standard announcements are slightly more concise
than the traditional set and are consistent with the standard English announcement set available with
the DEFINITY AUDIX voice mail system.

— Traditional — The traditional (abbreviated) version of system announcements designed to make
upgrades to the R1V 8 software release as transparent as possible for subscribers accustomed to
using an earlier AUDIX softwarerelease. Thisversionisnamed di sk00. anc on anew system
oranc. adat onageneric program cartridge. However, if an AUDIX system is upgraded to R1V8
software from an earlier release, the announcement filesystem will use the same name and disk
location as the previous announcement set (for example, di sk02. anp).

The announcements in the traditional announcement set are designed to imitate (as closely as
possible) the announcements that were available with earlier AUDIX systems. The only differences
between this and the abbreviated (or terse) version of AUDIX R1V2 through R1V7 system
announcements are those necessitated by changesto the dial plan (the keystrokes users must press).

The easiest way to tell which version of R1V 8 announcementsisinstalled on your system isto record
any AUDIX message and listen to the prompt. If it tellsyou to pr& to approve the message, the
standard announcement set isingtalled. If it tellsyou to press(+ ) (# ), the traditional announcement set
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isinstalled.

¢ R1V2through R1V7: Two versions of the AUDIX system announcement sets were available prior to
the R1V 8 software release, summarized below. These announcement sets are no longer available.

— Abbreviated — The ‘‘terse’’ version of system announcements. This was the default announcement
set shipped with R1V2 through R1V7 systems. It was typically named di sk00. ana on anew
systemor ana. adat onageneric program cartridge.

— Verbose— The‘‘long’’ version of system announcements. This announcement set was optionally
available for R1V2 through R1V7 systems. It wastypically named di sk00. anp on anew system
or anp. adat onageneric program cartridge.

Changing Announcement Fragments

Announcement fragments are numbered pieces of voice data that are combined in the system to form the
prompts and announcements the AUDIX system plays for subscribers and callers who access the system.
The fragment numbers must be combined in the right order for a message to play correctly, and one
fragment may affect many messages. Announcements are handled in the AUDIX system as follows:

¢ Announcements are composed of one or more fragments.

* Fragments areindividually recorded pieces of speech.

¢ Subscriber and machine names are special announcement fragments.
System announcements are listed by fragment number and text in the announcement customization guides.
If you need to change an announcement or fragment, you must use the correct fragment number. Before
changing a fragment, you should estimate the impact the change will have on other messages in the system

since one fragment can be used in numerous messages. Fragments may be frequently played and must be
recorded in aquiet area using agood voice terminal.

See the appropriate announcement customization guide for your release of AUDIX software for complete
announcement customization procedures.
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INTERACTIONS WITH OTHER FEATURES

This section identifies the interactions of the Custom Announcements feature with switch features and other
AUDIX features.

Interactions with Switch Features

The Custom Announcements feature has no direct interactions with any switch features.

Interactions with Other AUDIX Features

The Custom Announcements feature can, in effect, interact with each AUDIX feature.

Incorrect use of thisfeature could be hazardousto the integrity of the AUDI X system
announcements. |f you decide you must change announcements, you must be extremely
careful and precise. If you make a mistake, theresulting announcements could be
erroneous, and rectifying mistakes could be frustrating and time-consuming. It is
strongly recommended that you do not attempt to modify any announcements without
the help of your AT& T representative (you may be charged for thisservice).
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Delivery Scheduling

DESCRIPTION

The Delivery Scheduling feature allows subscribers to send voice
mail messages to other subscribers at a designated time and date.
After voice mail messages have been created and addressed, the
sender has the option of having the AUDIX system deliver the
message immediately or schedule atime and date that the messageis
to be delivered.

Who hasiit: Thisfeatureisavailableto all AUDIX
subscribers.
Who controlsit: Subscribers can control when amessage is

delivered by entering a specific time and
date after addressing the message.

The AUDIX system administrator controls
when messages are transmitted to remote
AUDIX machines (in an AUDIX network)
usingthe system : translation :
machi ne : audi x/ ani s/ cal |

del i very form.

Who can accessit:  Subscribers can access and change voice
mail messages that are scheduled for
delivery at any time before the message is
delivered to the recipient(s).

Points to Remember

¢ Voice mail messages can
be scheduled for immediate
delivery or for delivery up
to one year in the future.

A message scheduled for
delivery to adifferent
location inan AUDIX
network will be transmitted
at times designated by the
system administrator.
Because of this procedure,
messages may be delayed
anywhere from 5 minutes
to 24 hours after the
original scheduled delivery
time.

If avoice mail message
cannot be delivered to a
recipient, the sender will be
notified and the message
will be placed in the
undeliverable section of
the sender’ s outgoing voice
mailbox.

A e w  w  w

O O O O
0 Supported Versions 0 Administration 0 User : Function 0
= = = {1
O O O O
0O R1V1,V2,V3,V4,V5,V6,V7,V8 0 sy tr m aud 0 Sender : Delivery 0
B B B B
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APPLICATIONS

The Déelivery Scheduling feature can be used for several applications. For example, a subscriber can create
avoice mail message to remind other subscribers of an upcoming meeting or specia event. Subscribers can
also send messages to themselves as reminders of specia dates such as birthdays, anniversaries, or
meetings.

REQUIREMENTS

The Déelivery Scheduling feature has no regquirements other than those of the AUDIX system itself.

FEATURE OPERATION

Return to Activity Menu Approve
or

Recite Options

—=1{0]

Make Private
Make Priority Enter Deliver at
Next Occurrence

Schedule Enter
Delivery Hour Minutes

Log Into Createa Address the
AUDIX —= Message—= Message —=|

File a Copy

Figure 12. Delivery Scheduling Operation (R1V8)
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Deliver
File a Copy
Deliver Now
' %.N
No Filed Copy .
Enter Deliver at
Next Occurrence

Log Into Create a Address the
AUDIX —=Message—= Message

Enter
Month Day

Figure 13. Delivery Scheduling Operation (Pre-R1V 8)

After you record and address a voice mail message, the AUDIX system prompts you for a specific delivery
time and date (if you do not specify a particular time, the AUDIX system will deliver your message
immediately). To schedule avoice mail message for delivery, do the following:

1. Logintothe AUDIX system.
2. Create and address a voice mail message as described in the[Voice Mail] section of this manual.

— On R1V8 systems: Y ou are automatically placed in the options menu after address approval .
Press( 3 ) to select the schedule delivery option.

— On Pre-R1V8 systems. Y ou may schedule a message for future delivery after address approval.

3. Enter the hour and minute for the message to be delivered. For example, press(2 ) (o) (s ) for 2:05.
The AUDIX system needs either one or two digits for the hour, but always requires two digits for the
minutes.

If you would like the AUDIX system to deliver the message immediately, press( # ) or as
prompted.

4. Press(a)foram.or(p)forpm.
5. Press(#)tosignal that you have entered the delivery time.
6. Take one of the following actions according to your needs:

* To deliver the message a the next occurrence of the time you just entered, press( # ) or
as prompted, then go to step 7.

* To deliver the message on alater date:

a  Enter numbers for the month and day of delivery. For example, press(s)(2) (o) for
August 29th.

The month can be either one or two digits, while the day requires two digits. For example,
to deliver amessage on November 3rd, type( 1) (1) (0)(3).

b. Press(#)tosignal that you have entered the delivery date.

7. Listen whilethe AUDIX system repeats the entire schedule. I the schedule is not correct, press( + )
(o) to delete, and repeat steps 3 through 7.
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Press(# ) or as prompted to approve the schedule.

— OnR1V8 systems: Y ou may select any other options on the options menu, then press( # ) or
againto ‘‘send’’ the message (scheduleit for delivery). The AUDIX system then returns you
to the Activity Menu.

— On Pre-R1V8 systems. Y ou will always receive a prompt to save a copy of the message in the

file cabinet. Press( v ) (for yes) to file acopy, or press( n ) (for no). After you press( v Jor(n),
the AUDIX system automatically returns you to the Activity Menu.

INTERACTIONS WITH OTHER FEATURES

This section identifies the interactions of the Delivery Scheduling feature with switch features and other
AUDIX features.

Interactions with Switch Features

The Delivery Scheduling feature has no direct interaction with any switch features.

Interactions with Other AUDIX Features

The Delivery Scheduling feature interacts with other AUDIX features as follows:

ADAP:  Voice mail traffic data (including voice mail messages that have been sent using the Delivery
Scheduling feature) can be transferred to a PC using ADAP. Information (stored in dBASE 111 PLUS
format on the PC) on voice mail includes: subscriber use of voice mail, remote voice mail message use,
and the number voice mail messages created and sent on adaily or hourly basis.

Message Waiting Indicator:  With integrated AUDIX systems, new messages (including voice mail
messages that have been sent using the Delivery Scheduling feature) light the message-waiting lamp (if
available) or activate an audible message-waiting indication.

Name Record By Subscriber:  Header information attached to a message (including voice mail
messages that have been sent using the Delivery Scheduling feature) can contain the sender’ s name
voiced by the sender instead of the AUDIX system.

Networking:  AUDIX subscribers on one adjunct cannot address and schedule the delivery of voice
mail to subscribers on another adjunct unless AUDIX Networking isinstalled. The AUDIX system
administrator controlsif and when messages are transmitted to remote AUDIX machines using the
system: translation : machine : audix/amnis/call delivery form.
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* On-LineHelp:  While creating, addressing, and scheduling the delivery of voice mail, the AUDIX
system guides the subscriber through each step. However, if the subscriber requires more information,
an on-line help facility is available by pressing . The AUDIX system will define the activity
that the subscriber isusing and will voice al options available at that specific point in the procedure.

¢ Qutcalling: When avoice mail message has been delivered (including voice mail messages that have
been sent using the Delivery Scheduling feature) to a subscriber’ s mailbox, the Outcalling feature (if
activated) will inform the recipient that a new message exists by placing a call to a predefined telephone
number or pager.

e SystemClock:  The Delivery Scheduling feature relies on the System Clock feature because the future
delivery of voice mail is atime-dependent activity.

¢ Traffic Reports:  Subscriber use of voice mail (including voice mail messages that have been sent
using the Delivery Scheduling feature) can be monitored and analyzed using the Traffic Reports feature.
Specificaly, datais gathered on the number of voice mail messages created, the average storage time of
avoice mail message, the number of messages rescheduled for delivery, the number of messages sent to
remote AUDIX machines, the average and maximum numbers of ports assigned to voice mail, and the
number of voice mail messages and sessions that occurred during prime time and nonprime time.

* VoiceMail:  After avoice mail message is created and addressed, the sender can use the Delivery
Scheduling feature to tell the AUDIX system when to deliver the message.

* Voice Mailbox: Voice mail messages are created, addressed and scheduled for delivery in the
outgoing section of a subscriber’s voice mailbox. Also, messages that are waiting to be sent can be
reviewed or edited from the outgoing section of the originator’ s voice mailbox.

Messages that have been sent using the Delivery Scheduling feature play out from the incoming section
of the recipient’ s voice mailbox. Message headers indicate the actual delivery time rather than the
creation time.
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Dial-By-Name

DESCRIPTION

The Dia-By-Name feature allows callers to transfer to any AUDIX
subscriber by dialing the subscriber’ s name instead of his/her
extension number. Callerswho do not know an AUDIX subscriber’s
extension number may select name addressing by pressing
(for Alternate Addressing Mode) and entering the subscriber’ s name.
The AUDIX system will automatically transfer the caller to that
subscriber’ s extension.

Who hasiit: The Dial-By-Name feature is available to
al subscribers and all callers who enter the
AUDIX system.

Who controlsit: The AUDIX system administrator assigns

each subscriber’s default addressing format
(either extension number or name) on the
cos or subscriber : local form.

Callers also control this feature by pressing

to toggle, temporarily, between

extension number and hame addressing.

Who can accessit:  All subscribers and callers who enter the
AUDIX system, using atouch-tone
telephone, can access the Dial-By-Name
feature.

I e e w w

Points to Remember

* When using the Dial-By-
Name feature, note that the
letter Q isrepresented by
pressing( 7 ) and Z by

pressing( 9 ).

The AUDIX system
administrator should
inform subscribers asto
which default addressing
format (extension number
or name) they have been
assigned.

If you find yourself using
the(+ ) (A ) command
most of the time, you may
want to ask your system
administrator to change
your default addressing
mode.

O O O O
0 Supported Versions 0 Administration 0  User: Function [
= = = {1
O O 0 O
0 R1V2,V3,V4,V5,V6,V7,V8 0 sul, cos, sy ap O Sender : Routing 0
B H g B
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APPLICATIONS

Subscribers who log into the AUDIX system to access their messages and decided they want to call another
subscriber but do not know that person’s extension number can use the Dial-By-Name feature to transfer
out of the AUDIX system and placethe call. Thisfeatureisespecially useful for quick calls when away
from the office.

Also, any caller who has been redirected to the AUDIX system viathe Call Answer feature can transfer to
any extension in the switch’s dial plan. Callersusually transfer by extension number, so the
(Transfer Out of AUDIX) command uses extension numbers as its default addressing mode. However,
callers can also transfer to AUDIX subscribers by dialing the subscriber’ s name if they press after

pressing(+ ) (7).

REQUIREMENTS

The Dia-By-Name feature has only one requirement; the Transfer Out of AUDIX feature must be
administered onthe system : appear ance form.

FEATURE OPERATION

The Dial-By-Name feature can be used any time you want to transfer out of AUDIX (except during the
login sequence and when entering an outcalling number) and do not know a subscriber’ s extension number.
To dial an AUDIX subscriber by name, do the following:

1. Logintothe AUDIX system.

2. Press(+ )(1) totransfer out of the AUDIX system.

3. Press to switch to name addressing mode (this assumes your default addressing mode is by
extension number).

4. Enter the letters that spell the name of the AUDIX subscriber, last name first, and press(# ). Note
that in many cases it is hot necessary to enter the entire name; a unique match is all that is required.

5. One of the following will occur:

— If the AUDIX system finds a unique match for the letters you entered, your call will be
transferred immediately.

— If the AUDIX system requires more information to make a unique match, you will be asked to
enter more characters (for example, the subscriber’ s first name).

— If the AUDIX system finds two or three subscriber names that match the characters you have
entered, you will be prompted to select the appropriate name.

For example, if asubscriber logsinto the AUDIX system and listens to higher new messages, then
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wants to call another subscriber named Lucy McVay and decides to use the Dial-By-Name feature to
place the call, the subscriber would press the following sequence of keys:

HEHEHWEEE(ERE)()E)

If you are using the Dial-By-Name feature in an AUDIX network, simply enter the

NOTE subscriber’ s name — the network location prefix is not required. However, because name
addressing may not be available for all usersin an AUDIX network, the AUDIX system may
tell you that no match exists for aname you have entered. Y ou can still send your message
by using extension addressing.

INTERACTIONS WITH OTHER FEATURES

This section identifies the interactions of the Dial-By-Name feature with switch features and other AUDIX
features.

Interactions with Switch Features

The Dial-By-Name feature interacts with switch features as follows:

¢ Basic Call Transfer:  Thistype of call transfer is used for the AUDIX Standalone, 1A ESS Switch,
and 5ESS Switch configurations. Basic Call Transfer is not guaranteed to work on multiple switches or
inaDCS Network.

¢ Enhanced Call Transfer:  Thistype of call transfer isfaster, more secure, and requires afully
integrated digital PBX. Currently only System 85 R2V4, System 75 R1V3 Issue 1.4, DEFINITY
Communications Systems, and later PBX software rel eases support Enhanced Call Transfer.

Interactions with Other AUDIX Features

The Did-By-Name feature interacts with other AUDIX features as follows:

* AMISAnalog Networking:  Name addressing is only available for administered remote subscribers on
remote AMIS systems administered for AMIS one-step addressing. If the AUDIX system tells you that
no match exists for a name you have entered, you will be able to send your message by using the
normal AMIS one-step or AMIS two-step addressing mode, but only if the remote system is
administered for one of these forms of AMIS Analog Networking.

e Call Answer: Calsrouted to the AUDIX system viathe Call Answer feature can use the Dial-By-
Name feature to transfer to an AUDIX subscriber’ s extension either before or after leaving amessage. a
range of administered numbers.
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Classof Service:  The AUDIX system administrator assigns a default addressing format (extension
number or name) for each subscriber using thisform or the subscri ber : 1 ocal form.

Message Delivery:  Name addressing will only be available for administered Message Delivery
recipients. If the AUDIX system tells you that no match exists for a name you have entered, you can
still send your message by using the normal Message Delivery addressing mode, provided the remote
number isindividually administered or falls within arange of administered numbers.

Networking: Inalocal AUDIX network or with a DCS Network, the network location prefix is not
needed when transferring out of the AUDIX system using the Dial-By-Name feature. Note that name
addressing may not be available for all usersin an AUDIX network; if the AUDIX system tells you that
no match exists for a name you have entered, you can still send your message by using extension
addressing.

On-LineHelp:  On-line help is available at any time (except when entering an outcalling number) by
pressing(+ )(H).

Personal Directory: The AUDIX system will first attempt to match the name entered with the
subscriber’ s Personal Directory. If an exact match is not found, the AUDIX system then searches the
list of all administered subscribers.

Transfer Out of AUDIX:  The Dia-By-Name featureis actually a subfeature of the Transfer Out of
AUDIX feature. Theonly differenceisthat the AUDIX system uses the subscriber database to trandate
aname (entered by the caller) to an extension number.
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Directory

DESCRIPTION

The AUDIX system keeps a directory of subscriber names and
extension numbers. Callers may use this feature at any time to find
out the name or extension humber of an AUDIX subscriber, or to
verify whether the person they aretrying to reach isan AUDIX
subscriber.

Who controlsit: The AUDIX system automatically updates
the Directory whenever changes are made
usingthe subscri ber : |ocal,
subscri ber : renote,orcos forms.
There is no administration necessary for the
Directory feature.

Who can accessit:  Anyonewho entersthe AUDIX system can
access the Directory feature.

Points to Remember

* Theletter Q isrepresented
by pressing( 7).

Theletter Z isrepresented
by pressing( o).

Inan AUDIX networking
configuration, only
administered remote

subscribers will belisted in
the Directory.

OOOOddoooOooooooooooooggo

0 O O 0
0 Supported Versions 0  Administration 0 User : Function 0
= = = 0
0 O O 0
0 R1V2,V3,V4,V5V6,V7,V8 | N/A 0 Sender : Database O
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APPLICATIONS

The Directory feature is primarily used to look-up subscribers' names and extensions. It can also be used to
verify whether a personisan AUDIX subscriber.

REQUIREMENTS

The Directory feature has no requirements other than those of the AUDIX system itself.

FEATURE OPERATION

The Directory feature is available at any time while accessing the AUDIX system. To use the Directory
feature:

1. Press(+) (for Names and Numbers Directory).
2. Enter the name of the subscriber (last name first) and pre&.
The AUDIX system announces the subscriber’ s name and extension number.
3. If the AUDIX system requests more letters, add them from the point where you left off.

To find out a name for a specific extension, press (for Alternate Addressing) to switch
modes, then enter the extension number and press( # ).

4. Toexit the Directory feature, press( # ) (on R1V8 systemsonly) or (+ ) (#).
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INTERACTIONS WITH OTHER FEATURES

This section identifies the interactions of the Directory feature with switch features and other AUDIX
features.

Interactions with Switch Features

The Directory feature has no direct interactions with any switch features.

Interactions with Other AUDIX Features

The Directory feature interacts with other AUDIX features as follows:

* AMISAnalog Networking:  Only administered remote subscribers on remote AMIS systems
administered for one-step addressing will be listed in the Directory. If an AMISrecipient islisted in the
Directory, only their extension number will be voiced; the caller may have to know the area code and
prefix before dialing that person.

* Message Delivery:  Only administered Message Delivery message recipients will be listed in the
Directory. If aMessage Delivery recipient islisted in the Directory, only their extension number will
be voiced; the caller will have to know the area code and prefix before dialing that person.

* Networking: Inan AUDIX networking configuration, only administered remote subscribers will be
listed in the Directory. Also, only the extension number will be voiced. For remote network
subscribers, the caller will have to know the area code and prefix before dialing that person.
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Escape to Attendant

DESCRIPTION

The Escape to Attendant feature allows AUDI X subscribersto have
apersonal attendant or operator designated to answer incoming calls.
Callerswho are transferred to the AUDIX system viathe Call
Answer feature can immediately redirect the call to reach alive
attendant or first leave a message and then transfer to alive
attendant.

Who hasit: If a system-wide covering extension is
defined by the system administrator, all
subscribers with call answer permission
have the Escape to Attendant feature.
Otherwise, individuals must have their
subscriber profiles administered with a
covering extension to use this feature.

Who controlsit: The system administrator can assign a
default covering extension for the entire
AUDI X system, such as the company
operator or main receptionist, using the
system : appear ance form.

If a subscriber has a personal covering
extension (such as a secretary), the system
administrator can administer the Escapeto
Attendant feature to direct this subscriber’s
callsto the desired extension using the
subscriber : local or system:
appear ance form. InR1V7 and later
software, redirected calls may be
administered to follow the call-coverage
path of the covering agent.

Who can accessit:  If thisfeature is administered correctly, any
caller can press( o ) to betransferred to a
covering attendant.

(e

Points to Remember

Subscribers who are
administered with this
feature may wish to
mention the transfer option
in their persona greetings.

If the AUDIX system does
not use the Enhanced Call
Transfer feature, callers
may experience adelay
before the covering party
can hear them.

The transfer destination
should be a staffed
position. If the call is not
answered and call coverage
is not assigned, callers may
hear ringing with no
answer.

On R1V7 and later systems
with enhanced call transfer,
the administrator can
specify on asystem-wide
basis whether or not
redirected Call Answer
callsfollow the call-
coverage path of the
covering agent.

mMmOoOoQoOonQ
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0 Supported Versions 0 Administration 0  User: Function
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APPLICATIONS

The Escape to Attendant feature is used when a subscriber wants to give callers the option of talking to a
live attendant instead of (or in addition to) leaving a message. AUDIX subscribers can also use this feature
to transfer to their covering attendants by pressing((+ ) (o ) any time after logging in.

By combining the Escape to Attendant feature and the Bulletin Board feature, a customer can provide
callers with the option of talking to alive attendant after hearing the Bulletin Board information. For
example, atheater could provide callers with the evenings presentations, schedules, and prices, then allow
the caller to transfer to a box office attendant.

REQUIREMENTS

The following requirements must be met for the Escape to Attendant feature to work:
* The system : appear ance form must have the appropriate fields filled in asindicated below:
— The Call Transfer feature must be active.
— A system-wide covering extension may be assigned.

— OnR1V7 and later systems with enhanced call transfer, Call Answer callsthat are redirected to a
covering agent may be administered on a system-wide basis to follow the call-coverage path of the
covering agent. See the Feature Operation section for more information.

* |ndividua subscribers must have call answer permission defined ontheir subscri ber : | ocal
formor cos form.

* A covering extension defined on an individual’s subscri ber : | ocal form takes precedence
over the system-wide covering extension administered onthe system : appear ance form.
Either a system-wide or individual covering extension must be defined in order for subscribersto use
the Escape to Attendant feature.

FEATURE OPERATION

This section describes how users (subscribers or redirected callers) can use the Escape to Attendant feature,
and how the Escape to Attendant feature operates on the system.

User Operation

When the Call Answer feature answers a call for asubscriber, the caller can press( o ), either before or after
leaving a message, and be transferred to a covering attendant. Subscribers who are logged in to AUDIX
can usethe(+ ) (o ) command to reach their own covering agent.
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System Operation

On R1V2 through R1V6 AUDIX systems, the Escape to Attendant feature operates as follows:

If the AUDIX system is administered to support enhanced call transfer, the Escape to Attendant feature
istreated asaredirected cal. If the covering agent is not available:

— Thecall will continue to ring if the covering agent does not answer and call coverage or call
forwarding is not active.

— If thelineis busy or the covering agent has activated call forwarding or some other form of call
coverage, the call returnsto the originally called subscriber’s mailbox. (The switch will not redirect
apreviously redirected call.) Callerswho are returned to AUDIX have the option of leaving an
AUDIX message or using the (Transfer) option to reach another extension.

If the AUDIX system is not administered to support enhanced call transfer, the Escape to Attendant
featureistreated asadirect cal. If the covering agent is not available or does not answer, the call
follows the normal call-coverage path of the covering agent. Callers might eventually hear, for
example, an AUDIX message asking them to leave a message for the covering agent or secretary.

The Escape to Attendant feature was enhanced in R1V 7 software to allow the system administrator to select
whether or not calls redirected to a covering agent follow that agent’s call-coverage path. In other words,
administrators can select whether or not these calls are treated as direct or redirected calls.

If Escape to Attendant transfers are treated as direct calls, the calling-party ID and other
NOTE information from the called subscriber is not passed along to the new coverage path. This
means a secretary, for example, cannot know from which subscriber’s mailbox the call
originated when he or she picks up the call.

The system administrator activates the treatment of Escape to Attendant calls on a system-wide basis using
thesyst em : appear ance form. The default isto not have calls follow the covering agent’s call-
coverage path (be treated as redirected calls asthey are on preR1V7 systems). The’ 0' cal I s

fol | ow cover age option works only under the following conditions:

The enhanced call transfer feature is active on the system (refer to the[Transfer Into/Out of AUDIX]
chapter for more information on call transfer features).

A caller presses( o ) or (+ ) (o) during aCall Answer call. Call Answer callsinclude those where:
— Callersareredirected to an AUDIX mailbox.

— Calersreach AUDIX through the Guest Password feature.

— Calersreach AUDIX through the Bulletin Board or Information Service feature.

— Callersreach an AUDIX mailbox from an automated attendant option administered with theca
(Cdll Answer) or g (Guest) treatment.
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For automated attendants, the O option is amenu choice, and the( ) (o) option is not
NOTE valid.

Regardless of the setting of the’ 0" cal | s fol | ow cover age option, the switch will always treat
the following types of call transfers as direct calls:

Call transfers made using the( ) (1) (Transfer Out of AUDIX) feature during a Bulletin Board, Call
Answer, or Voice Mailbox call.

Call transfers made when a subscriber presses( + ) (o ) during a Voice Mailbox call to reach his or her
personal covering agent.

Call transfers made when subscribers use the Return the Call feature when responding to an AUDIX
message (option O after subscribers elect to respond to an AUDIX message).

Call transfers made when callers respond to an option on an automated attendant menu that has been
administered with at (Transfer) treatment.

Call transfers made when callers press( + ) (1) on an automated attendant menu that has been
administered to accept the Transfer Out of AUDIX command.

In all these cases, it is assumed that the person initiating the call transfer intends to reach (or leave a
message for) the person or extension to which they are transferring.

INTERACTIONS WITH OTHER FEATURES

This section identifies the interactions of the Escape to Attendant feature with switch features and other
AUDIX features.

Interactions with Switch Features

The Escape to Attendant feature interacts with the switch as follows:

Attendant or ACD/EUCD Split (System 85 and DIMENSION PBX):  Calls do not travel beyond a
covering attendant station or ACD/EUCD split in a call-coverage path, but enter the queue for that
coverage point. For this reason, the switch does not allow the assignment of another coverage point
after an ACD/EUCD split (you may assign only one ACD/EUCD split per coverage path).

Call Coverage (PBX):  The Call Coverage feature allows the AUDIX system to automatically answer
an incoming call when the subscriber is busy, does not answer, or the caller uses the Escape to
Attendant feature. The AUDIX system should always be administered as the last point in a call-
coverage path.
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Interactions with Other AUDIX Features

The Escape to Attendant feature interacts with other AUDIX features as follows:

e Call Answer:  Subscribers who want to have the Escape to Attendant feature available for their callers
must have call answer permission defined on their subscri ber : | ocal form.

¢ Classof Service:  Subscribers must have call answer permission for the Escape to Attendant feature to
work. This permission can be defined onthe cos form.

¢ Multiple Personal Greetings.  The subscriber may record a personal greeting (or multiple personal
greetings) that the Call Answer feature plays for callers who are redirected to the AUDIX system.
Subscribers who have the Escape to Attendant feature may wish to mention in their personal greetings
that callers can reach alive attendant or secretary by pressing @

* Voice Mailbox:  Callers can leave call answer messages in subscribers' voice mailboxes and then
press( o ) to transfer to a covering attendant. Also, subscribers can transfer to their covering attendant
any time after logging into the AUDIX system by pressing(* ) (o).
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File Redundancy

DESCRIPTION Points to Remember
This feature allows the system administrator to set up AUDIX
filesystems so that crucia information is simultaneously updated and
copied to a backup filesystem (on another disk drive) while the
system runs. Inthe event of a disk drive problem, this duplicate
filesystem prevents loss of critical data.

* The AUDIX-L system does
not support the File
Redundancy feature. See
your AT& T representative
if you need to use File
Redundancy on an
AUDIX-L system.

Who hasit: Thisis asystem administration feature; it is
not used by subscribers.

Who controlsit: The system administrator is responsible for
setting up redundant copies of crucial
AUDIX filesystems.

File Redundancy is easiest
to set up if al the disks are
the same size.

Who can accessit:  Normally, the AUDIX system administrator
isthe only person who has accessto this
feature.

Redundant filesystems are
aways placed on a
different disk from the
original filesystem. Seethe
AUDIX System Description
(585-305-201) for more
information on disk
configurations.

OOooooOoooooooooooooogooood
[ J

Supported Versions Administration User : Function

R1V4,V5,V6,V7,V8 fi d, fi Ii Sys Adm : Maintenance

MmOOgmOono
MmOgmoo
MmOogpmono
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APPLICATIONS

The File Redundancy feature allows the AUDIX system to make a simultaneously updated copy of an
active filesystem. This duplicate filesystem is automatically made active if the original filesystem has
problems, or if the disk on which it residesfails.

REQUIREMENTS

Additional disk drives are usually required to implement the File Redundancy feature. Becausefile
redundancy can protect the system in case of disk failure, the redundant (duplicate) filesystems must be
placed on separate disks. For more information on disk configurations and filesystem distribution, see the
AUDI X System Description manual (585-305-201).

Any mounted filesystem except the boot filesystem can be duplicated using the File Redundancy feature, as
long as sufficient disk spaceisavailable. (A backup boot filesystem should be present on all systems; itis
updated using thef i | esystem : updat e confi gurati onform.)

Normally, the most important filesystems to duplicate are sdat (system data) and vdat (voicedata).
However, the ndat (which hasvoiced-in names) and the sst (which hastraffic records) filesystems are
important and should also be considered when deciding which filesystems to make redundant.

If any vt ext filesystems (which contain the messages themselves) are to be redundant, all
NOTE the vt ext filesystems should be redundant. The AUDIX system places messagesin any of
the vt ext filesystemsthat has space, so al the vt ext filesystems should be redundant for
areliable voice message backup. Note that the vt ext filesystemsare larger and take more
disk space than other AUDIX filesystems.

The File Redundancy feature is not available for AUDIX-L models.

FEATURE OPERATION

Whenever the File Redundancy feature isfirst activated for afilesystem, the system can take up to 45
minutes to copy the currently active filesystem (you may not be able to access or display other AUDIX
forms until the copy is complete). To cancel the File Redundancy feature (for example, to regain more free
disk space), turn the File Redundancy feature off, delete the duplicate filesystem, and restart the system to
clean up system memory. See AUDIX Administration (585-305-501) or the appropriate forms reference
manual for your software release for more information on setting up and using the File Redundancy feature.
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The primary (active) filesystem is called the master filesystem; thisis the filesystem shown as mounted on
the fil esystem: |i st form. Theredundant (backup) filesystem isnot mounted under normal
conditions. If the master filesystem is ever damaged or lost, the system automatically switches to the
backup filesystem (makes it the active filesystem) and creates an alarm for the master filesystem. If an
unmounted redundant filesystem is damaged or lost, the AUDIX system simply creates an alarm for the bad
filesystem and will not useit, even if the master filesystem begins to have problems.

INTERACTIONS WITH OTHER FEATURES

This section identifies the interactions of the File Redundancy feature with switch features and other
AUDIX features.

Interactions with Switch Features

The File Redundancy feature has no direct interactions with any switch features.

Interactions with Other AUDIX Features

The File Redundancy feature has no direct interactions with any other AUDIX features.
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Form Filler

DESCRIPTION

The Form Filler feature captures voiced responses to pre-recorded
guestions (voice prompts) and stores those responsesin avoice
mailbox where they can later be transcribed to data records on a
Personal Computer (PC) or on hard copy.

This feature relies on the call-routing and form-scripting abilities of
the Inbound Call Director (ICD) software package and on the Voice
Mailbox feature of the AUDIX system and AUDIX Voice Power
systems. The ICD and AUDIX Voice Power software reside on an
AT&T 6386 WGS or compatible PC.

For complete information on the Form Filler feature, see the Inbound
Call Director R2V2 User’s Guide (350-136).

Who hasiit: The Form Filler is an automated feature that
isassigned to an extension, not a
subscriber.

Who controlsit: The system administrator assigns the Form

Filler on a per-extension basis. Formsand
voice prompts are customized through ICD
scripting.

Who can accessit:  Any caller can dial the Form Filler number
and respond to the voice prompts or be
transferred to alive attendant. The
transcriber can only access the responses to
the voice prompts for entry into matching
fieldson aform on aPC.

10 e e

Points to Remember

* TheForm Filler feature
requires a knowledge of
ICD scripting.

¢ Since only the responsesto
the prompts are recorded, it
iscritical that the scripts be
written so that information
can be easily transcribed.

e Cdlerscanreachalive
attendant at any time.

* The Form Filler feature has
the ability to reference up
to ten different items on
each menu. Callerscan
press( o ) through (o ) for
the product or service of
choice.

¢ Scripts can be changed
while the system is on-line
and without any
interruption in service.

O 0 o 0 : 0
0  Supported Versions 0 Administration 0 User : Function 0
= = =2 (]
O 0 0 0
0 R1V3,V4,V5,V6,V7,V8 O N/A O Sys Adm : Message O
5 E E H
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APPLICATIONS

The Form Filler can be used in any situation where simple information is collected and transcribed later by
adataentry clerk. Some suitable applications for the Form Filler are:

Course registration

Order taking — Retail catalogs

Data gathering — Marketing surveys

Collecting applications — Credit card applications
Reservations — Theater tickets

Utility problems — Street repair

Sales support — Dissemination of product literature

Pre-arrival — Hospitals

REQUIREMENTS

The following hardware and software are required for the Form Filler feature:

An AT&T 6386 WGS computer

Voice Power Board Model VP4

UNIX Operating System — V/386 Release 3.2 or later
AUDIX Voice Power Application Software Release 1.0

Voice Power System Software Release 2.1 (included with AUDIX Voice Power Application Software
Release 1.0)

Inbound Call Director Release 2 Version 2 or |ater

FEATURE OPERATION

The hardware/software platform that the Form Filler feature resides on can be used as a standal one voice
mail system (AUDIX Voice Power) or it can be connected to an integrated AUDIX voice mail system. In
either case, the ICD and AUDIX Voice Power software are co-resident on the AT& T 6386 WGS and act as
an adjunct processor to the switch. This‘‘base’’ platform has the ability to transfer callsto the AUDIX
system or receive calls from an AUDIX Automated Attendant.

Thef[folTowing figureg shows the connectivity and call-routing between the Form Filler feature and the
AUDIX system.
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Figure 14. AUDIX Form Filler Configuration

Calls entering the system can either be directed to the ICD module of the AUDIX Form Filler platform or
to the Automated Attendant feature of the AUDIX system. In either case, the caller is prompted to select
options by pressing the appropriate number on the telephone keypad. If the call isanswered by an AUDIX
automated attendant, the call will be transferred to the AUDIX Form Filler platform. If the call is answered
by the ICD module, the form filling script begins without transferring the call.

Similarly, if the call isfirst answered by the ICD module and the caller chooses to leave a call answer
message for an AUDIX subscriber, the ICD module transfers the call to the subscriber’ s extension. Note
that aform filler script can provide the caller with the option of leaving comments in a voice mailbox; the
call would simply be transferred to the appropriate AUDIX extension.

An example of how the Form Filler feature can work — registering for a course — is as follows:

A caller dials the Form Filler number and is greeted and given a menu of choices. The caller selects
“‘courseregistration’’ and istransferred to that extension. The caller is greeted once again and given brief
instructions followed by the first voice prompt:

Please state the identification number and title of the course you want to register for.
The caller identifies the course then hears the next voice prompt:

Please state your hame.
The course registration form is electronically read to the caler, field by field, until it is completed. After
each voice prompt, a pauseis given to alow the caller time to respond; the time allowed is variable and

preset by the person who has written the script for this data collection form. After the last question has
been answered, the system voices a final message and disconnects the call.

The responses to the prompts are stored in a Voice Mailbox until they are retrieved at alater time by a

transcriber. The transcriber is notified of new registration requests by the message-waiting lamp (or stutter
dial tone). The transcriber can then access the responses for entry into matching fields on aform on aPC.
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INTERACTIONS WITH OTHER FEATURES

This section identifies the interactions of the Form Filler feature with switch features and other AUDIX
features.

Interactions with Switch Features

The Form Filler feature interacts with the switch as follows:

e Call Forwarding (PBX): To forward callsto the AUDIX system, acaller may pressa Call
Forwarding feature button or dial a Call Forwarding dial access code, then enter the AUDIX extension
number. Incoming calls are then forwarded directly to the AUDIX system through the switch.

* Message-Waiting Indicator:  The message-waiting lamp (if supported) should be administered on the
switch to light when new messages are received. Other message-waiting indicators (such as stutter dial
tone) should be administered on the switch if appropriate.

Interactions with Other AUDIX Features

The Form Filler feature interacts with other AUDIX features as follows:

¢ Automated Attendant:  Calls entering the AUDIX Form Filler platform can be answered by an
automated attendant. After voicing amenu of options available to the caller, the AUDIX system will
transfer the call to the appropriate extension. If the caller selects an option that is covered by the Form
Filler application, the call istransferred to the ICD platform.

e Escapeto Attendant: A caller may request to be transferred to alive attendant at any time by pressing
abutton.

* Voice Mailbox:  Responses to voice prompts are stored in a voice mailbox until they areretrieved at a
later time by atranscriber.

AUDIX Feature Descriptions (585-305-203), February, 1994 - Preliminary



Full Mailbox Answer Mode

DESCRIPTION

This feature provides the caller with aternative options for
completing acall when the recipient’s mailbox isfull. If the
recipient has a personal greeting activated, the caller hearsthe
greeting followed by AUDIX announcements stating that a message
cannot be left and listing other options. If the recipient isusing the
system greeting, the caller hears only the AUDIX announcements.

The caller receives the normal Call Answer options: Transfer, Wait,
Help, Restart, Exit, and Operator (or covering extension). If the
caller doesn’t respond within an administered time period, the
AUDIX system forwards the call to (1) the personal covering
extension, if thereisone, or (2) the system covering extension, if
thereisone. If neither extension is available, the AUDIX system
plays a message warning the caller to respond or be disconnected. If
thereis no further response, the AUDIX system ends the call.

Who hasit: Thefeature is available to all subscribers

with the Call Answer feature.

Who controlsit: The system administrator assigns covering
extensions for the entire system or for
individual subscribers. Subscribers control
whether or not the caller first hearsa
personal greeting before getting the list of

options.

Who can accessit:  Anyone can access the feature by dialing an

extension that has a full mailbox.

Moo ooooooooooooooogooogod

Points to Remember

Beforeleaving for an
extended period, recipients
should set up acovering
extension and inform
calersof it viathe persona
greeting.

If the full mailbox answer
istriggered excessively,
system administrators
should respond by
enlarging mailboxes. The
system administrator
should continually tailor
mailbox space for
subscribers as necessary,
using data acquired from
ADAP and the system log.

O 0 O O
0 Supported Versions 0 Administration 0 User : Function 0
= = = {1
O 0 O O
0 R1V5,V6,V7,V8 O sy ap 0 Sender : Message 0
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APPLICATIONS

Thisfeature is primarily of interest to sales and service organizations that receive many outside calls. Itis
more cordial than other systemsin that the call is answered even if the recipient’s mailbox isfull. The most
common scenario isthat of a salesperson on vacation. When the salesperson’s mailbox isfilled, clients
who call that extension are gracefully allowed to complete the call to another extension. The covering
extension may be served by an automated attendant that offers further optionsto the caller.

REQUIREMENTS

There are no requirements for Full Mailbox Answer Mode other than those required for the AUDIX system
itself.

FEATURE OPERATION

Wait
Restart
(access your own mailbox)
. Log Into
* IR

Personal Greeting AUDIX

Followed by
Nondial-through

Full Mailbox Transfer Enter

AUDIX Answers Announcement - : ‘
New Extension
Subscriber’s Phone = ‘ T }%{ Extension ‘ # }%
stem
Fu||5yMa“b0X Covering Extension
Greeting or Operator
(Nondial-through) “To New Extension
or |0
or | Timeout |
Exit Line Free For
Another Call
Help

Figure 15. Full Mailbox Answer Mode Operation
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The caller’ s operations are shown in the figure. There are no recipient operations necessary for the Full
Mailbox Answer Mode feature. See the AUDIX Administration manual (585-305-501) for information on
how system administrators assign covering extensions.

INTERACTIONS WITH OTHER FEATURES

This section identifies the interactions of the Full Mailbox Answer Mode feature with switch features and
other AUDIX features.

Interactions with Switch Features

The Full Mailbox Answer Mode feature is a subfeature of the Call Answer feature. See the[Call Answer]
chapter for acomplete list of switch feature interactions.

* Rotary Phones:  On most systems, the AUDIX system alows callers from nontouch-tone phones to
leave Call Answer messages. A time-out mechanism isimplemented for the Full Mailbox Answer
Mode feature so that callers using rotary phones will be automatically transferred to a covering
extension after being told that they cannot leave a message.

Interactions with Other AUDIX Features

The Full Mailbox Answer Mode feature interacts with other AUDIX features as follows:

¢ Automated Attendant:  Any covering extension can be one served by an Automated Attendant, which
provides the caller with more transfer options.

* Bulletin Board:  Any covering extension can aso be a Bulletin Board extension.

e Call Answer: Full Mailbox Answer Mode is a subfeature of Call Answer, in that it is a situation-
specific modification of the basic Call Answer feature. See the[Call Answer]chapter for a complete list
of AUDIX feature interactions.

¢ Call Detail Recording: Caller's use of Full Mailbox Answer Mode can be tracked via the Call Detail
Recording (CDR) feature, which records arecord for each type of AUDIX activity. The AUDIX CDR
records also detail the call transfersinitiated by Full Mailbox Answer Mode.

¢ Custom Announcements:  System administrators can record the voice prompts that the caller hearsin
Full Mailbox Answer Mode.

e Directory: The system directory is not accessible to callers who reach an AUDIX mailbox that isin
Full Mailbox Answer Mode.

* Escapeto Attendant: Escapeto Attendant is used in Full Mailbox Answering Mode as one of the
options offered to acaller (‘*Press zero...””).

* Guest Password:  Callers can transfer into the AUDIX system and |eave a message for any subscriber
if they know the Guest Password. They cannot |leave a message in afull mailbox.
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* Leave Word Calling:  Callers cannot leave a LWC message in afull mailbox, but they can leave a
LWC message at other extensions to which they might transfer.

¢ Login Announcement:  Callerswill receive alogin announcement (if activated) normally if they
transfer to the AUDIX system and log in.

* Multiple Personal Greetings:  If the recipient has a personal greeting activated, callerswill hear the
standard (normal hours, etc.) personal greeting before getting the Full Mailbox announcements.

* Name Record By Subscriber:  If the recipient has recorded a name, that recording will be used for the
full mailbox announcements.

e On-LineHelp: Help( ) isincluded in the list of options presented to the caller.

¢ Playback and Recording Control:  The playback control buttons have no effect on the personal
greeting and system announcements played to the caller. Also, the recording control buttons only work
for the caller when leaving a message at another extension after transferring.

¢ Traffic Reports:  Callers’ use of Full Mailbox Answer Mode can be monitored and analyzed using the
Traffic Reports feature. Note that the system administrator will also receive areport in the system log
each time the Full Mailbox Answer Mode feature is used.
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Guest Password

DESCRIPTION

The Guest Password feature alows people who are not AUDIX
subscribers to access the AUDIX system by dialing the main
AUDIX number, entering a subscriber’s extension, and entering the
system-wide Guest Password. These callers can leave messages for
that subscriber but cannot listen to other messages in the mailbox.

The Guest Password may also be used to leave messages for
subscribers who don’t have call-coverage to the AUDIX system or to
bypass an attendant in a coverage path to record an AUDIX message
for another subscriber.

Who hasiit: All subscribers who have some type of call
answer permission defined in their
subscriber profile can receive messages
from guests who use the guest password.

Who controlsit: The system administrator selectsa 1- to
15-digit Guest Password to be used by the
entire system. This password is defined on
the system : appearance form. The
system administrator must also verify that
the Guest Password is not the same as any
subscriber’s password. For more
information on administering a Guest
Password, see the AUDIX Administration
manual (585-305-501).

Who can accessit:  Normally, the system administrator isthe
only person who can access or change the

Points to Remember

* Thereisone Guest
Password for the entire
AUDIX system.

* Sincethe Guest Password
should be published and
readily availableto outside
users, the system
administrator is responsible
for notifying Guest
Password users if the
password changes.

* The system administrator
may wish to initially make
the Guest Password along
number so it does not need
to be changed or extended
if the minimum password
length changes.

* Once the Guest Password
has been administered, all
subsequent Guest
Passwords must be the
same number of characters
or greater. For example, if
the first Guest Password

I e A  w  w

Guest Password. has six characters and it
needs to be changed, the
new password must have at
least six characters.
O . O o N . O
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AUDIX Feature Descriptions (585-305-203), February, 1994 - Preliminary 119



120 AUDIX Feature Descriptions: Guest Password

APPLICATIONS

Anyone may log into the AUDIX system using the system-wide Guest Password. This alows people who
are not AUDIX subscribers, or other subscribers who wish to bypass hormal call coverage (such asa
secretary), to leave amessage directly in a subscriber’s mailbox. These callers cannot access any messages
in the called subscriber’s mailbox.

REQUIREMENTS

The following requirements must be met for the Guest Password to work properly:
* The Guest Password must be administered onthe system : appear ance form.

* The subscriber data audit (found onthe mai nt enance : audit : fpform) must be run after
the Guest Password has been defined or changed. See thellnteractions with Other AUDIX Featureg
section for security restrictions that are imposed after this audit has been run.

¢ |Individua mailboxes must have either Call Answer, Automated Attendant, or Bulletin Board
permission active.

* The caller using the Guest Password must use a touch-tone telephone.

FEATURE OPERATION

Hang Up
Dial the Enter Enter Approve
ﬁt’g&éﬁ( Extension [#]—={ Guest Password [#]}—= Meswg? or[+ [#] L eave Message for
Approve Another Subscriber
or[x [#——= (*[R]
Approve
or
Continue
Recording
Record a
Delete  New Message

Figure 16. Guest Password Operation
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Callers familiar with the AUDIX system can use standard AUDIX touch-tone commands when the Call
Answer feature answers. Messages can be recorded, edited, or even deleted. After amessageis approved,
callers may press @ (Restart) if they wish to access their own mailbox or leave a message for another
subscriber using the Guest Password.

To access the AUDIX system using the Guest Password, do the following:

1. Dial the AUDIX extension number using a touch-tone phone.

On AUDIX Standalone systems with only one AUDIX number, callers must press( + )
NOTE (R) (Restart) after the AUDIX system answers.

2. Enter the extension number of the subscriber for whom you wish to leave a message and press.
3. Enter the system-wide Guest Password and press( # ).

Unlike other (private) passwords, this number should be given out to anyone who needsto leave
AUDIX messages for subscribers (the AUDIX system provides security for individual subscriber
mailboxes).

4. Leaveamessage for the subscriber. (If you are satisfied with your message and do not want to leave
amessage for another subscriber or access your own mailbox, you may terminate the call.)

5. Press( 1) to stop recording.
Preﬁs to rewind and replay if you want to hear your message before approving it.
Take one of the following actions, according to your needs:
¢ To add to your message:
a  Press( 1) to continue recording.
b. Repeat steps 4 through 6.
c. Go to step 8 when you' re satisfied with your message.
* To edit aportion of the message:

a Find the portion of the message you want to edit by pressing( s ) to rewind in 4- or 10-
second increments and by pressing @ to forward in 4- or 10-second increments.

On AUDIX R1V7 and later systems, the administrator can specify whether
NOTE short (4 second) or long (10 second) intervals are to be used for the rewind
and advance festures.

b. Press(1)immediately to begin re-recording the selected portion.
C. Repeat steps 4 through 6.
d. Go to step 8 when you're satisfied with your message.
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10.

11.

* To re-record the entire message:
a  Press(+ )(p) to delete this message.
b. Press( 1) torecord a new message.
C. Repeat steps 4 through 6.
d. Go to step 8 when you' re satisfied with your message.

On R1V5 through R1V7 systems: If you wish to make this message private (an optional step to
prevent the recipient from forwarding this message to other subscribers), you must do so before
approving the message. To make a message private:

a  Press(+ )( ™) to access the Message Options Menu.
b. Press( 1) to make this a private message.

c. Press(+)(#) to exit the Message Options Menu.

Press or as prompted to approve your message. The message is automatically addressed
and scheduled for immediate delivery to the incoming mailbox of the called subscriber.

On R1V8 systems: |f you wish to make this message private (prevent the recipient from forwarding it
to other subscribers), you must do so after approving the message by pressing after you approve
the Call Answer message.

Press(# ) or again to schedule the message for immediate delivery.

After leaving amessage, you may dial another subscriber’s extension to leave another message, or
access your own Voice Mailbox (if applicable) by pressing(+ ) (r).

INTERACTIONS WITH OTHER FEATURES

This section identifies the interactions of the Guest Password feature with switch features and other AUDIX
features.

Interactions with Switch Features

The Guest Password feature has no direct interactions with any switch features.
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Interactions with Other AUDIX Features

The Guest Password feature interacts with other AUDIX features as follows:

¢ Automated Attendant:  Individual mailboxes must have either Call Answer, Automated Attendant, or
Bulletin Board permission active for the Guest Password to work correctly. Thisis administered on the
cos or subscriber : local form. If thecall treatmentisdefinedas g onthe system :
at t endant form for an Automated Attendant menu, callers who select these options will hear the
Guest Password greeting without having to enter the extension and Guest Password.

e Bulletin Board:  Individual mailboxes must have either Call Answer, Automated Attendant, or
Bulletin Board permission active for the Guest Password to work correctly. Thisis administered on the
cos or subscriber : local form.

e Call Answer: Individual mailboxes must have either Call Answer, Automated Attendant, or Bulletin
Board permission active for the Guest Password to work correctly. Thisisadministered onthe cos or
subscri ber : |ocal form.

* Security Password:  The AUDIX system administrator can optionally set a minimum password length
for extra security. The Guest Password must adhere to the minimum password length.

Also, the following restrictions are placed on subscriber passwords and the Guest Password after the
subscriber data audit has been run:

— Subscribers are not alowed to change their personal passwords to be the same as the Guest
Password.

— The system administrator is not allowed to change a subscriber’ s personal password to be the same
as the Guest Password.

— The system administrator is not allowed to add new subscribers with a personal password that isthe
same as the Guest Password.
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Leave Word Calling

DESCRIPTION

Leave Word Calling (LWC) is aswitch feature that allows people
within acompany to leave a prerecorded message (requesting that
their call be returned) by pressing a button on their voice terminal. If
the caller does not have a LWC button, the caller can dial the LWC
dia access code followed by the destination extension. As
integrated with the AUDIX system, LWC does not allow the caller
to leave a spoken message, but does identify who called, the time
and date of the call, and extension of the caller.

Who hasit: All AUDIX subscribers can leave and
receive LWC messagesaslong asLWCiis
correctly administered on a compatible
switch.

Who controlsit: The switch administrator assigns LWC for
switch users who have the LWC feature
button on their voice terminals, or assigns a
LWC dia access code for users who do not
have this feature button. If the AUDIX
system is your primary message service,
LWC should be administered on the switch
to deliver messagesto the AUDIX system.

Who can accessit:  Any caler who has LWC permission can
useit to leave messagesin an AUDIX
subscriber’s mailbox. Only AUDIX
subscribers can access or delete the LWC
messages in their Voice Mailboxes.

Points to Remember

* The LWC featureis not
availablefor AUDIX
Standal one systems, or for
1A ESS Switch and 5ESS
Switch connections that
use an SMSI link.

¢ Cdlerscannot later cancel
LWC messages sent to
AUDIX subscribers as they
can using AP or switch
LWC facilities.

* LWC messages are not
forwarded by the Call
Forwarding feature, but
remain at the called
subscriber’ s location.

* |f Cdl Forwarding
redirectsacall toa
nontransparent remote
PBX in aDCS Network,
LW(C cannot be used to
leave a message (the LWC
message is sent only to
local and transparent
nodes).

e
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APPLICATIONS

The LWC feature is the quickest way to ask someone to return your call. It is particularly useful for
someone calling many co-workers on the same switch. However, LWC may be set up in three different
configurations and the telecommunications manager must decide which of the following configurations best
suits the company’ s needs.

¢ |f LWC delivers messages to the AUDIX system: The messages are accessed along with other voice
mail messages. LWC may be re-administered to deliver messages to the AUDIX systemiif it is
currently set up to leave messages el sewhere.

¢ |f LWC delivers messagesto an AP: AUDIX subscribers are notified of ** new electronic text
messages'’ the next time they log on to the AUDIX system.

¢ |f LWC isleft onthe PBX: AUDIX subscribers are notified of ‘‘ new Leave Word Calling messages'’
the next time they log on to the AUDIX system.

If LWC storage is changed from one source (such as the PBX) to |eave messages on the AUDIX system,
subscribers must first retrieve all LWC messages from the previous service before LWC is administered for
the AUDIX system. Otherwise, their message-waiting lamps will always remain lit.

LWC messages |eft on a 5ESS Switch ACP (or AP) are not accessible to the AUDIX system,
NOTE nor isthe AUDIX system notified that they exist (the AP in the SMSI link blocks the LWC
message to the AUDIX system) unless the 5ESS Switch uses a Switch Communications
Adapter (SCA) inaBRI/API link. LWC isnot supported on a 1A ESS Switch, nor can LWC
messages be left in 1A ESS Switch or 5ESS Switch memory.

REQUIREMENTS

The LWC feature is available through the AUDIX system on all fully integrated PBXs. A separate AP or
extramemory on the switch is not required. LWC is also available on a 5SESS Switch that usesa SCA ina
BRI/API link. Note that some central office switches supported by the AUDIX system (such asthe 1A ESS
Switch) do not support the LWC feature.

FEATURE OPERATION

This section describes how the LWC feature works and the options the caller has when placing aLWC
message.

A user with LWC permission may place the LWC message before, during, or after the call is answered. For
example, aLWC message may be left while the called subscriber’s phone is ringing, busy, or answered.
LWC may also be specified if a call has been routed to coverage or a covering agent. To leavealLWC
message on a PBX, the caller presses the LWC feature button or dials the LWC dial access code followed
by the destination extension. (On a5ESS Switch, callers do not need to enter the extension if the call is
currently being placed to the intended LWC recipient.) The switch then sends the calling- and called-
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extension information to the AUDIX system. The AUDIX system generates a voice message from this
information, identifying the caller, time, and date of the message (a standard LWC message format can be
administered for each system). The AUDIX system then places the message in the called subscriber’s
incoming mailbox. The Message-Waiting Indicator feature reports that a new message has been received.

The AUDIX subscriber is notified of ‘* new voice mail messages’ the next timethe AUDIX systemis
accessed. LWC messages are retrieved just as normal messages areretrieved. The AUDIX system
identifies the message as *‘leave word calling’’ and provides the caller’ s extension number, the time, and
the date of the call. If the call is from another AUDIX subscriber, the AUDIX system aso identifiesthe
caller by name. The standard messageis*‘please return cal,”’ followed by the extension number.

After listening to the LWC message, the subscriber can call the originator of the message by pressing
(o) and the AUDIX system will automatically place the call.

INTERACTIONS WITH OTHER FEATURES

This section identifies the interactions of the LWC feature with switch features and other AUDIX features.

Interactions with Switch Features

The LWC feature interacts with the switch in the following ways:

e AT&T 3B2 Messaging Server:  If an AUDIX subscriber isan AT& T 3B2 Messaging Server principal,
you may wish to administer LWC messages to be routed to the Message Server. LWC should normally
be routed to the user’s main message service, and that service should be the last point in the subscriber’s
coverage path.

¢ Call Answer: A caller may place aLWC message instead of recording a voice message if redirected
to the AUDIX system by the Call Answer feature. If acaller places a LWC messagein addition to a
voice message, the called subscriber receives two messages. one LWC message, and one Call
Answering message.

Usually callers receive a confirmation tone (three short bursts) after placing aLWC

NOTE message. However, if the Call Answer featureisvoicing a greeting or recording a
message, no confirmation tone is given, even though LWC till works. Sometimes a brief
blank message is recorded during the LWC operation (such as background noise while
the LWC button is being pressed).

e Call Coverage: A caller may place a LWC message at any point in a call-coverage path. LWC
messages for an AUDIX subscriber are redirected to the AUDIX system and placed in the incoming
mailbox for the originally called party.
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¢ Call Forwarding: LWC messages are not forwarded by the Call Forwarding feature, but remain at
the called subscriber’ s location. |f Call Forwarding redirects a call to another node in a DCS Network,
LWC cannot be used to leave a message (the LWC message is sent only to the local node). For more
information, see[Appendix D] DCS Networks.

* DCSNetwork Transparency: LWC messages may be generated on the local switch or on a
transparent remote PBX in a DCS Network. However, most switches do not support LWC
transparently in a DCS Network. LWC messages can usually be sent from a transparent remote switch
to a nontransparent host switch. For this reason, you may wish to place the AUDIX system on a
nontransparent system (except a DIMENSION PBX) in amixed-switch DCS Network. For more
information, see[Appendix D] DCS Networks, or see the AUDIX Networking chapter in the AUDIX
System Description (585-305-201) manual.

* Digital Voice Terminal Display Modules (System 85 R2V2):  Digital voice terminals (such as the
7405D) with adigita display module require special handling when LWC directs messages to the
AUDIX system and no AP is connected to the system. The message retrieval button reports ‘ messages
unavailable now, try later’” when new messages may havein fact been left on the AUDIX system.

* LWC Cancd: Calersmay not cancel aLWC message which has been redirected to the AUDIX
system (unlike PBX AP, 5ESS Switch ACP, or PBX switch LWC).

* Message-Waiting Indicator:  The message-waiting lamp (if supported) should be administered on the
switch to light when new messages are received. Other message-waiting indicators (such as stutter dial
tone) should be administered on the switch if appropriate.

Interactions with Other AUDIX Features

The LWC feature interacts with other AUDIX features as follows:
* Activity Log: The activity log records scheduled and received entries for each LWC message.

* Voice Mailbox: LWC messages are placed in a subscriber’ s incoming mailbox if LWC is
administered through the switch to direct messages to the AUDIX system. Only the subscriber can
access or del ete these messages.

Note that no AUDIX voice ports are involved in the creation of aLWC message. Thus, it is possible
for callersto leave LWC messages on the AUDIX system even when all voice ports are busied-out for
maintenance.
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DESCRIPTION

The Login Announcement feature enables the system administrator
and other designated users (broadcasters) to create a voice mail
message that is automatically played to all subscribers every time
they login to the AUDIX system. The announcement can a so be sent
to designated remote subscribers in anetwork. The system
administrator typically assigns one broadcast mailbox for holding
active Login Announcements and Broadcast M essages.

The announcement is created as anormal voice message and played
to all subscribers. The broadcaster optionally specifies the expiration
date of the announcement, which is the last day it should be played
to recipients. The broadcaster may also tell the AUDIX system to
deactivate dial-through for the Login Announcement. If dial-
through is activated (thisis the default mode), the AUDIX system
will respond to keypad commands while the Login Announcement is
playing, allowing the recipient to skip the announcement. However,
if dial-through capability is not activated, the AUDIX system will
ignore any commands while the announcement is playing.

L ogin Announcements do not turn on message-waiting-indicators
(MWIs), so are not used for emergency announcements.

Who hasit: The system administrator designates who
can send Login Announcements.

Who controlsit: Broadcasters and the system administrator
control how and when Login
Announcements are sent.

Who can accessit:  Login Announcements are played to all
AUDIX subscribers who login while the
announcements are active.

0 e

Points to Remember

Login Announcements are
not placed in recipients
mailboxes. The only way
to hear Login
Announcementsisto login
to the AUDIX system.

Recipients cannot delete,
save, or manipulate Login
Announcementsin any
way.

Only one Login
Announcement can be
active at atime.

Login Announcements are
never rescheduled for
future delivery after one
delivery attempt.

O O O O
] Supported Versions B Administration 0 User : Function 0
= = = {1
O O O O
0 R1V5,V6,V7,V8 0 sul, cos, sy ap 0 Sys Adm : Message 0
B B B B
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APPLICATIONS

Thisfeature is used primarily for keeping subscribers abreast of changesin the system. If set as nondial-
though, it ensures that anyone logging into the AUDIX system will hear the complete announcement.
Recipients are not notified of the new announcement through their normal message-waiting indicators, so
Login Announcements should not be used for emergencies or where timing is crucial.

REQUIREMENTS

The AUDIX system conserves resources by using an electronic pointer at the login interface that
transparently directs each recipient to a solitary Login Announcement. This also allows the announcement
to be conveniently deleted. It can be manually deleted by the broadcaster at any time, or automatically
deleted after the specified expiration date has passed. Login Announcements are always retained in the
assigned broadcast mailbox.

When sending a Login Announcement through a network, it is necessary to send it as voice mail to a
specific mailbox on each remote AUDIX system. The remote recipients can then forward the
announcement through their respective systems as either a Broadcast Message or asalLogin
Announcement. Login Announcements are not automatically rescheduled for another delivery attempt if
delivery fails.

The system administrator must give selected subscribers permission to send Login Announcements (using
the subscriber : | ocal form). Theadministrator must also assign a broadcast mailbox (using the
the same form) before using the feature. The specia broadcast mailbox is a unique type of AUDIX
subscriber and cannot receive messages from other subscribers, but this mailbox can store a maximum of
16 Broadcast Messages and Login Announcements. The AUDIX system informs broadcasters that new
Login Announcements are undeliverable if the broadcast mailbox already holds a L ogin Announcement
whose expiration date has not yet passed.

FEATURE OPERATION

Broadcasters create, edit, address (if needed), and (optionally) schedule delivery for login announcements
inthe normal way. At an appropriate point in the process, they add the login announcement attribute using
the Options Menu. The menu also allows broadcasters to assign other attributes (such as Private) to a
message. The stepsfor creating and sending broadcast messages differ between R1V8 and earlier systems,
as described in the following sections.
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Making a Message a Login Announcement

Private
—={1]
Priorityt
—={2]
Schedule
Deliveryt
—={3]
Record File Copy
messge Address
. Record remote Broadcastt : Make
Loginto or edit subscribers, T Remove Nondial- Dial-
AUDIX ) messaget or just Login Through Through
Review | = then —= #or*#t —= Logint %
Outgoing #Hor*# to approve (o]
Messages | 1o gpprove Change
Expiration
Login Date
Options
Approve All
%‘i\i‘ or | x| |#
Approve
—
or
Delivery
Scheduled
Enter
Month Day
Lisen ——— — =
t See the[Voice Maill and [Delivery Scheddlind features for these procedures.
+ Only presented if user has appropriate permissions.

Figure 17. Login Announcement Operation (R1V8)
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Private
’I\?Ae:;ge Priorityt
Message - .
Options
Menu Broadcastt
Remove -
o Recordor  Address Login Nondial-Through | 22 1"ouan
Mgsg]eT Messaget Logint
Schedule 9@—9@ Change
Deliveryt Login Expiration
Options Date
{2
Approve All
Approve
Approve Approve
Enter
Month Day
Lisen —— =

T See the[Voice Mailland[Delivery Schedulindlfeatures for these procedures.
F Only presented if user has appropriate permissions.

Figure 18. Login Announcement Operation (R1V5 through R1V7)

The procedures for making a message a Login Announcement are summarized below.

1. Using atouch-tone phone, log into the specia broadcast mailbox as a subscriber who haslogin
announcement permission.

2. Press( 1) or(4)torecord or review a message.
3. Record, edit, and address a message according to the procedures listed in the section of
this manual.

— If you want the login announcement to be delivered to remote network subscribers, enter their
extensions (or alist) when prompted.

— Some versions of AUDIX software prior to R1V8 do not allow you to ‘‘ approve’’ an empty
addresslist. Inthis case, enter the extension for at least one local subscriber, then approve the
address list. You do not have to enter more than one local subscriber’ s address because al local
subscribers will receive the login announcement automatically.

4. When you approve the address list:

— On R1V8 systems, you are automatically placed in the options menu. Press@ to list the options
(go to the next step).

— OnR1V5 through R1V 7 systems, you must press( = ) (M ) to access the first-level Message
Options Menu.

5. Theoptions menu will list one or more options, depending on the types of messages you have
permission to create. If you only have one option (Private), you do not have permission to send a
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Login Announcement, and should contact your system administrator. This menu is also used, with
the proper permissions, to create|Broadcast|and [Priority M essaged (see the appropriate section in this
document for those procedures).

Press( 9 ) to mark the message as alogin announcement. Press( o ) again to remove login
announcement status (the button works like a toggle switch).

A Login Announcement cannot also be a Private, Priority, or Broadcast Message.
6. If you have designated the message as a L ogin Announcement, you can:
* Press(#)or as prompted to approve your message and options.
— On R1V8 systems, you return to the Activity Menu.
— On pre-R1V8 systems, you return to step 3 (schedule delivery and file a copy if desired).
* Press(+ )('m ) to access the second-level options menu.

Go on to one or both of the following sections (Turning Off Dial-Through Capability, and
Changing the Message Expiration Date).

Turning Off Dial-Through Capability

Dial-Through

Nondial-Through

Change
Expiration
Date

Login
Options

Approve

o[« #]

Figure 19. Turning Off Dial-Through Capability

After following the procedures for making a Login Announcement, turn off the recipient’ s ability to dial-
through or skip the Login Announcement by following the procedures below.

1. From the second-level options menu, press to turn off dial-though capability. Turning off this
option ensures that every subscriber will hear the entire announcement upon logging in.

2. Do one of thefollowing:
. Pr% again to turn the dial-through capability on again and return to step 1.

* Press( 2 ) to change the announcement expiration date. Go on to the next section,[Changing thel
[Message Expiration Date.|

* Press(#)or as prompted to approve the option settings and return to step 5 in the
previous section,|Making a Message a Login Announcement.|
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Changing the Message Expiration Date

Nondial-Through
L ogi n ggﬂ%ﬁ on Enter
Options Date Month Day
M @ ... Lisen -
Approve
or

Figure 20. Changing the Message Expiration Date

The AUDIX system normally retains Login Announcements for two days after the delivery date. This
means that subscribers will hear the Login Announcement for up to three days (today, tomorrow, and the
day after), then the announcement is no longer played. After following the procedures for making a
message a L ogin Announcement, you can change its expiration date by following the procedures below.

1. From the second-level options menu, press( 2 ).

2. Enter numbers for the month and day of expiration. For example, press(s)(2) (o) (#) for August
29th. The month can be either one or two digits, while the day requires two digits.

3. Listen whilethe AUDIX system repeats the entire schedule.
If the schedule is not correct, press( 2 ) to enter the date again.

4. Press(#)or as prompted to approve the schedule and return to step 5 in the earlier section,
[Making a Message a Login Announcement.|

Making a Login Announcement in an AUDIX Network

The procedure for sending a L ogin Announcement throughout an AUDIX network is summarized below.
1. Create an announcement using the previous three procedures.

2. Address the announcement to any additional subscribers on remote AUDIX machines (the remote
subscribers should be administered to have Login Announcement permission).

3. When the announcement arrives in the remote subscribers' mailboxes, those subscribers will need to
log in, access the message, and respond to it by either appending or prepending a brief statement.
Then, by following the procedure in the[Making a Message a Login Announcement| section, the
announcement can be activated on the remote machines.
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Deleting a Login Announcement

Get
Messages
Delete
] Announcement

Log Into Special Find Announcement
Broadcast Mailbox to Delete § -

Scan

Messages

Figure21. Deleting aLogin Announcement

If aLogin Announcement has become obsolete and you want to purge it to prevent additional subscribers
from hearing it, do the following:

1. Using atouch-tone phone, log into the specia broadcast mailbox as a subscriber who haslogin
announcement permission.

2. Press(2)or(7) to access the incoming section of the mailbox and find the active Login
Announcement.

3. When you find the Login Announcement that you want to delete, press( ~ )

You can press( + (o ) while listening to the announcement header, &fter listening to the header,
while listening to the announcement, or after listening to the announcement.

Callers who subsequently log into the AUDIX system, will not hear the Login Announcement.
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INTERACTIONS WITH OTHER FEATURES

This section identifies the interactions of the Login Announcement feature with switch features and other
AUDIX features.

Interactions with Switch Features

The Login Announcement feature has no direct interactions with any switch features.

Interactions with Other AUDIX Features

Login Announcement is exclusively avoice mail feature, and has no direct interactions with any features
related to call answer. It interacts with other AUDIX features as follows:

Activity Log: The activity log records scheduled and received entries for each login announcement
message.

Broadcast Message:  Login Announcements are created and sent in a similar way as Broadcast
Messages. The broadcasters designated by the system administrator often have permission to send both

Login Announcements and Broadcast Messages. The broadcast mailbox isalso used for Login
Announcements. A Login Announcement cannot also be a Broadcast Message.

Call Detail Recording:  In the Voice Session Records recorded by the AUDIX system, the sending of
aLogin Announcement is recorded as the sending of a single voice mail message, as only one message
is created by the system.

Classof Service:  The system Administrator can assign permission to send Login Announcements
according to class of service.

Delivery Scheduling: A Login Announcement is scheduled for delivery just asis aregular message.

Message Sending Restrictions:  Sending restrictions do not apply to Login Announcements generally.
If individual remote recipients are specified, however, asisrequired in anetwork, sending restrictions
apply. Thisis because the announcement is treated as regular voice mail in that instance.

Message-Waiting Indicator:  Login Announcements do not activate a message-waiting indicator.

Networking: ~ When sending a Login Announcement through a network, it is necessary to send it as
voice mail to a specific mailbox on each remote AUDIX system. The announcement can then be
forwarded through the remote systems, or, on R1V5 and later systems, redesignated asa Login
Announcement.

On-LineHelp:  Voice prompts associated with the options menus help the broadcaster in assigning
login status to a message.

Outcalling:  Login Announcements do not activate the Outcalling feature.

Playback and Recording Control:  Login Announcements can be controlled during playback and
recording just as regular messages are.
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* Priority Message:  Login Announcements cannot also be Priority Messages.
* Private Message:  Login Announcements cannot also be Private M essages.

* Traffic Reports. Onthe traffic: subscriber forms, datais available on the number of Login
Announcements created per subscriber. Onthe traffi c: feature forms, dataisavailable onthe
number of Login Announcements created per system.

* VoiceMail: Login Announcements are a special type of voice mail presented to the recipient during
login and not subject to sending restrictions unless sent to remote machines.

* Voice Mailbox: A broadcast mailbox must be assigned before any Login Announcements or
Broadcast Messages can be sent. Broadcast mailboxes cannot receive voice mail. They are used
strictly for saving Login Announcements and Broadcast M essages.
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Mailing List

DESCRIPTION

Mailing Lists consist of several AUDIX subscribers addresses
(either names or extensions). They are a convenient way to send
messages to subscribers who frequently need to receive the same
information, such as members of a department or project.

Who hasit: All subscribers can create Mailing Lists.

Who controlsit: The number of lists and entries (addresses)
each subscriber may have is defined by the
AUDIX system administrator on the cos
or subscriber : |ocal forms. The
AUDIX system permits up to 999 lists and
9999 total entries per subscriber.

Who can accessit:  Subscribers can make their Mailing Lists
private or public. A Mailing List with
private status means other AUDIX
subscribers cannot use that list. A public
list allows other subscribersto use that list
to address their messagesiif they know the
owner’s extension or name and the list ID.
However, only the owner (creator) of the
list may changeit. The owner may assign
or change private or public status when a
list is created, reviewed, or modified.

Points to Remember

* Public Mailing Lists cannot
be shared across more than
one AUDIX machine, even
if AUDIX Networkingis
installed. However, ina
networking environment,
Mailing Lists can consist
of AUDIX subscriberson
more than one AUDIX
machine.

No singlelist can contain
more than 250 total entries,
including message
addresses that contain other
lists (the total number of
recipients must be 250 or
less).

Individually addressed
subscribers may aso be
added to amessage that is
addressed with alist (or
lists).

If amessageis addressed
using multiple lists,
subscribers who appear on
more than one list will
receive only one copy of

the message.

0 e

O O O O
0 Supported Versions 0  Administration 0 User : Function 0
= = = {1
O O 0 O
0O R1V1,V2,V3,V4,V5 V6, V7,V8 0 sul, cos O Sender : Routing 0
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APPLICATIONS

Mailing Lists can be created to include groups of related AUDIX users, such as members of a department,
allowing a message to be sent to everyone on the list in one quick step. For example, to inform an entire
department about a scheduled meeting, one message can be created, addressed (using a predefined list
containing the names or extensions of all members of the department), and the AUDIX system will transmit
acopy to each person on the list at the specified time and date.

REQUIREMENTS

The Mailing List feature has no requirements other than those of the AUDIX system itself.

FEATURE OPERATION

Approve Restart

Creste J/ Private Add More Entries
List Enter .

Summar
Loa it Agmin. Admin. Lists nglnDto Rewind o Previous Entry
og Into —={2}= ,
ALEJ;DIX # of Entrf Previous
and Status List Skip Entry
Skip to Di E
Next List _ -e nry
—={#H—=
Delete
List
* Add Entries/
[0 Change Status

Review/
Modify
List Enter Enter
L[ 3}={Owner Extension [ #}=[List ID] #| =Listen

Figure22. Mailing List Operation
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This section instructs the subscriber on how to create, use, review and modify, and scan Mailing Lists.

Subscribers are stored in lists with a unique subscriber 1D that never changes. Thus, if the
NOTE system administrator changes a subscriber’ s name or extension, there is no impact on any list
that subscriber ison. If the administrator deletes a subscriber, that subscriber’sID is
““frozen’’ until the Mailing List and Subscriber Data audits are run. These audits remove
deleted subscriber |Ds from other subscribers' lists.

Creating a Mailing List

Crete i Private Add More Entries Approve Restart

Personal

Options  List

Admin.  Admin.
Log Into

Figure 23. Creating aMailing List

Creating Mailing Listsis similar to addressing messages. First, you enter anew list name (ID) with which
to identify thelist in the future. Then, you enter either the extension number, name, or dias for each
subscriber you want on thelist. Y ou can use names, extension numbers, aliases, and other lists as addresses
within the samelist.

Y ou can designate your list as either private or public. A private list can be accessed and used only by the
creator of thelist, while apublic list can be accessed and used by other AUDIX subscribers who know the
list ID and are on the same AUDIX machine. Regardless of whether thelist is public or private, however,
only the creator of alist can modify or deleteit.
To create aMailing List, do the following:

1. Logintothe AUDIX system.
Press( s ) to select the Personal Options Administration Menu.
Press( 1) to select the List Administration activity.
Press( 1) to create aMailing List.

Enter alist ID of up to six |etters (or digits) for your list. For example, enter DEPT ((3)
('8)) for alist of your department members.

Press( # ) to signal that you have entered the list ID.
7. Preﬁs if you want your list to be private, or prels if you want to make your list public.

g M w DN

IS
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8. Enter the extension number, name, or dias of an individual recipient on your list. The following
options are available when adding entriesto alist:

* To switch back and forth between extension and name addressing, press(* ) (a ).

* If you want to enter another list as an address, follow steps 3 through 6 under [Using a Mailing]
[List to Address a Message|later in this section.

If you create aMailing List by ‘‘reading in’’ another list, your new list does not
NOTE remain coupled to the old list. Any changes made to the old list after you have
created your new list will not be reflected in your new list.

¢ |f you're addressing a message to a subscriber at a different location on your AUDIX network,
enter the location prefix supplied by your system administrator before entering the recipient’s
extension number. |f you're addressing by name, simply enter the recipient’s name — no prefix
isnecessary. If you want to enter an alias, you must first be in Name Addressing mode.

9. Preﬁs to signal that you have entered the address.

10. Repeat steps 8 and 9 until your Mailing List is complete (you can have as many as 250 recipients on
your list).

11. Press(#)or as prompted to tell the AUDIX system that you have finished creating the list.
12. Take one of the following activities, according to your needs:

* To create another list, repeat steps 5 through 11.

* To return to the Activity Menu, press( ) (r).

* Totransfer out of the AUDIX system, press(~ ) (7).

¢ Hang up.

Using a Mailing List to Address a Message

No Action
v/-\viciﬂr:?.s Approve Deli
i —={#] o [ [# very
Crestea M Enter Enter (#] Optionst
Message —{ [L|-={Owner Extension | # —={Lis ID [ #
/F Enter Additional Lists

+ See thelVoice Mail]feature for delivery options.

Figure24. Using aMailing List to Address a Message (R1V8)
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No Filed Copy
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Figure25. Using aMailing List to Address a Message (R1V5 through R1V7)

You can use your Mailing Listsin the same way that you use individual addresses. In fact, you can use
both lists and individual extensions (or names) in addressing the same message. Any time you address a
message, whether you' re creating a new message, responding to an incoming message, or resending afile
cabinet message or undelivered message, you can address it with alist.

To address a message with alist (after you have created the list or know the ID of someone else’slist), do
the following:

1
2.

o o &~ w

8.

Log into the AUDIX system.

Create a message (see the procedure for|Recording a Voice Mail Messagelin the Voice Mail section
of this manual) and approve it by pressing( # ) or as prompted.

Press(+ ) (L ) totell the AUDIX system that you're about to enter alist as the address.

Enter the list owner’s address and press( # ). If you own the list, you may simply press( # ).
Enter thelist ID.
Press( # ) to signal that you have entered the list ID.

If you want to review the names of the recipients at any time, you can press(+ ) (1) to return to the
beginning of thelist you're using as an address. To add or delete a nameto thislist, follow step 9
under |Reviewing and Modifying a Mailing List,later in this section.

Take one of the following actions, according to your needs:
* To address this message using more lists, repeat steps 3 through 6.

* To send to others not on the list, add the addresses of individual recipients and preas after
each entry.

* Totell the AUDIX system that you have finished addressing the message, press( # ) or as
prompted.

* Totell the AUDIX system that you have finished addressing the message and want to deliver it
immediately without filing a copy, press(# ) (# ) (on R1V8 systems only) or (%)

Press(# ) or as prompted if you want your mail to be delivered immediately.

If you prefer to schedule the message for future delivery, skip this step and follow the procedure
described in the|Delivery Scheduling| section of this manual.
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M essages addressed to subscribers on different AUDIX machines are queued for
NOTE delivery at times set by your system administrator. Because of this procedure,
messages scheduled for immediate delivery to remote subscribers may be delayed
anywhere from five minutes to 24 hours.

On Pre-R1V8 systems: Y ou will always receive a prompt to save a copy of the message in the file
cabinet. Press( v ) (for yes) tofile acopy, or press( N ) (for no). After you press( 'y ) or(n), the

AUDIX system automatically returns you to the Activity Menu.

Reviewing and Modifying a Mailing List

Personal
Options  List
Log Into Admin.  Admin.

AUDIX—=f5]

Review/
Modify
List Enter Enter

Owner Extension[# |=[List ID[# }=Liste

Add Entries/
Change Status

Listen ={] o

¢ Add More Entries

Figure 26. Reviewing and Modifying aMailing List

After creating and approving aMailing List, you can return to the List Administration activity at any time
to review or modify your list (you can also review public lists created by others). Y ou can modify your
own list by adding individual recipients or deleting former recipients. Y ou can also change the status of

your list, designating it as either public or private.

To review and/or modify your list, do the following:

1. Logintothe AUDIX system.

Press( 3 ) to review and/or modify your list.

o o A~ W DN

Press( s ) to select the Personal Options Administration.
Press( 1) to select the List Administration activity.

Enter the address of the subscriber who owns the list you want to review.
Press( # ) to signal that you have entered the address.

If you own the list, you may omit your extension number or name and simply press.

7. Enter thelist ID.
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8. Press(#)tosignal that you have entered the ID.

The AUDIX system will tell you how many names are on the list and read the first nameto you. At
this point, you can skip or delete each name asit isread, or you can add arecipient to the list.

9. Take one of the following actions, according to your needs:
* Toadd anameto thislist (note that you must own the list):
a Press(1)to add anameto thislist.

b. Press (for yes) to change the status of your list from its current status (public or
private) or press( n ) (for no) to leave the status unchanged.

c. Enter the new address.
To switch back and forth between extension, name, or alias addressing, press(* ) (a ).
d. Press to signal that you have entered the new address.
e. Repeat steps ¢ and d if you want to add more than one new recipient to thislist.
f. Press(#)or as prompted to tell the AUDIX system that you re finished addressing.

* To move backwards to previous entriesin thislist, smply press each time you want to step
backwards one name.

* Toreview the namesin thislist:

a Listentothe name.

b. Press to skip (and retain) the name on the list. Return to step a
* Todelete aname from thislist:

a Listentothe name.

b. Press(+ ) (p) to delete the name.

When you delete a name, the AUDIX system automatically skips to the next name on the
list.

10. Take one of the following actions, according to your needs:
* To continue reviewing this list after you have modified it, press.
* Toreview thislist from the beginning, press( = )(1).
* Toindicate that you are finished reviewing this list, press(* )(# ).
* Hang up.

11. When you have finished reviewing or modifying Mailing Lists, take one of the following actions,
according to your needs:

* Toreturn to the Activity Menu, press( ) (Rr).
* Totransfer out of the AUDIX system, press(+ ) (7).
* Hang up.
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Scanning a Mailing List Summary
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Figure 27. Scanning aMailing List Summary

If you want an overview of your Mailing Lists, you can ask the AUDIX system to summarize them for you.
The AUDIX system will identify each of the lists that you own, the number of subscribers on the list, and
whether the list is public or private. Aseach list is summarized, you can ask the AUDIX system to review
the recipients on the list, or you can skip to the next list. While scanning your list summary, you can delete
existing lists but cannot add new ones.

To hear asummary of all your lists, do the following:

1.

2
3.
4

Log into the AUDIX system.
Press( s ) to select the Personal Options Administration Menu.
Press( 1 ) to select the List Administration activity.
Press to play asummary of your lists.
The AUDIX system will identify the list, number of members, and status (public or private).
Take one of the following actions, according to your needs:
* To skip to the next list, press( # ).
* Todeletethelist, press(+ ) (o).
* Torewind to the previouslist, press.
* To review the members on the list, press( o).

If you choose to review the members on the list, you can skip, delete, or add members by

following step 9 under[Reviewing and Modifying a Mailing List] earlier in this section. When you
finish reviewing or modifying your list, press(» ) (# ) and the AUDIX system will return you to

scanning your lists. Then, to skip to the next list, press( # ).
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After you scan the summary of all of your lists, the AUDIX system will automatically return you to
the Activity Menu. If you want to stop scanning before the AUDIX system has announced your last
list, go onto step 6.

6. Takeone of the following actions, according to your needs:
* Toreturn to the Activity Menu, press( ) (Rr).
* Totransfer out of the AUDIX system, press(+ ) (7).
* Hang up.

INTERACTIONS WITH OTHER FEATURES

This section identifies the interactions of the Mailing List feature with switch features and other AUDIX
features.

Interactions with Switch Features

The Mailing List feature has no direct interactions with any switch features.

Interactions with Other AUDIX Features

The Mailing List feature interacts with other AUDIX features as follows:

* AMISAnalog Networking:  Mailing Lists can consist of users on remote voice mail systems connected
to thelocal system viaAMIS Analog Networking. However, public Mailing Lists cannot be shared
across more than one system. Also, you might have to use alocation prefix to include aremote AMIS
user who is on aremote system administered for AMIS one-step addressing (thisis not necessary if you
are addressing the message using names instead of extensions). If aremote administered subscriber is
added to alist, that subscriber’s name will be voiced back. For unadministered remote AMIS users, no
name will be voiced back — just the address. Note that messages addressed to subscribers on systems
connected via AMIS Analog Networking are queued for delivery at atime specified by the system
administrator.

* Dial-By-Name:  When entering addresses into a Mailing List, the creator of the list can use dternate
addressing ((+ )(a)) toidentify list entries by name instead of extension.

* Message Delivery:  Mailing Lists can consist of administered or unadministered Message Delivery
recipients. However, if you add an unadministered recipient to amailing list, they will be removed in
the weekly audit; you should have the system administrator administer recipients that should be
permanent members of alist. You might have to use alocation prefix to include an administered
remote recipient (thisis not necessary if you are addressing the message using names instead of
extensions). If aremote administered recipient is added to alist, their name will be voiced back. For
unadministered remote recipients, no name will be voiced back — just the address.
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* Message-Waiting Indicator:  When aMailing List is used to address a Voice Mail message, the
Message-Waiting Indicator feature (either the message-waiting lamp or stutter dial tone) informs the
recipients that there is a new message in their VVoice Mailboxes.

* Name Record By Subscriber:  When subscribers use this feature to records their names, the recorded
names playback as each subscriber is added to thelist. Also, the sender’s recorded name is used in the
header of the message sent to each subscriber on thelist.

* Networking:  Inanetworking environment, Mailing Lists can consist of AUDIX subscribers on more
than one AUDIX machine. However, public Mailing Lists cannot be shared across more than one
AUDIX machine. Also, you might have to use alocation prefix to include a subscriber whoison a
different AUDIX machinein the network (thisis not necessary if you are addressing the message using
names instead of extensions). If aremote administered subscriber is added to alist, that subscriber’'s
name will be voiced back. If an extension is added that belongs to a subscriber on aremote AUDIX
system, but that subscriber is not administered on the local AUDIX system, no name will be voiced
back — just the extension.

Note that messages addressed to subscribers on adifferent AUDIX machine are queued for delivery at
times set by the system administrator. Because of this procedure, messages scheduled for immediate
delivery to remote subscribers may be delayed anywhere from five minutes to 24 hours.

e Qutcalling: Messages sent using aMailing List will activate the Outcalling feature just as a standard
Voice Mail or Call Answer message does.

* Personal Directory:  Entries contained in your Personal Directory can be used as entriesin aMailing
List, evenif thelistis public.

* Priority Message:  Subscribers who have Priority Message permission can send a Priority Message
using the Mailing List feature. All members on the list will receive the message with priority status.

* Priority Outcalling:  Priority Messages sent using aMailing List will activate the Priority Outcalling
feature just as a standard Voice Mail message activates the Outcalling feature.

* Private Message: By making a message private when using aMailing List to send it to subscribers,
none of the subscribers on the list will be able to forward the message to other subscribers.

* Traffic Reports:. The Mailing List feature will generate data that can be monitored using Traffic
Reports. Specificaly, each member on aMailing List will be counted as having received a new
messageonthe traffic : featureform. Also, the number of messages delivered (found on the
traffic : subscriber form) will beincreased by the number of entriesin thelist.

* VoiceMail: TheMailing List feature is used to route VVoice Mail to a defined group of people who
reguire the same information (such as a department or project).

* Voice Mailbox:  Thefile cabinet portion of the Voice Mailbox can store a message that is being sent
using the Mailing List feature. Also, the incoming portion of the Voice Mailbox of each subscriber on
the Mailing List will receive notification of the message.

Prior to delivery, the sender will find one entry in the[undelivered section of the outgoing mailbox. The
header will say that the message is being sent to *‘[name] and [N] others’’ (where[name] isthe first
person on thelist, and [N] is the total number of people the message is being sent to, minus one). As
the message is being sent to each recipient, a header for each list member is placed in the delivered
category of the sender’ s outgoing mailbox.
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Message Delivery

DESCRIPTION

Message Delivery is an optional feature that permits subscribersto
send AUDIX Voice Mail messagesto any touch-tone tel ephone,
anywhere in the world (including someone' s home). Thisfeatureis
an extension of the AMIS Analog Networking feature. When the
recipient answers, arecording informs them that they have a
message and that they should pr&ss@ to listen to the message. The
AUDIX system then plays the message. If the recipient doesn’t
answer, the AUDIX system will make atotal of six attemptsto
deliver the message at intervals specified onthe system :

appear ance form.

Thelocal AUDIX system will transmit messages at specific times set
by the AUDIX administrator onthe system : transl ation
machi ne : audi x/am s/call deliveryform. The

times specified on this form must be a subset of the times
administered as outcalling periodsonthe system :

out cal | i ng form. If arange of Message Delivery telephone
numbers is administered, individual recipients do not need to be
administered on the local AUDIX. However, the System
Administrator can choose to administer any telephone numbers to
which Message Délivery traffic is heavy (this simplifies addressing
procedures).

To implement Message Délivery, the local machine must be running
R1V6 or later software and the AMIS Analog Networking feature
must be activated by AT& T remote services personnel. Also, the
AUDIX administrator must administer the network connection type
as calld and administer the system to allow outgoing AMIS
messages. Message Delivery message recipients must have atouch-
tone phone. There are no other software or hardware regquirements.

e e e w  w

Points to Remember

Each AUDIX system using
Message Déelivery can
deliver messagesto any
touch-tone telephone.

Recipients can be
individually administered
on the local system making
addressing aseasy asina
digital AUDIX network.

Messages are played to the
recipient; if arecipientis
listening to a one minute
message, an outcalling port
will be busy for aminute.

If amessageissentto a
remote recipient and a
voice mail system (other
than an AUDIX system) or
answering machine picks
up the call, the recipient’s
machine may record the
message header and not the
message body.

Because messages are
transmitted viaanalog
lines, quality may degrade.

User : Function

0 O .

Supported Versions Administration

0 0

0 R1ve6,V7,V8 sy tr ana, sy tr maud, sy ap

E E

omooO

00 SysAdm : Message Delivery
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APPLICATIONS

The Message Delivery feature allows AUDIX Voice Mail messages to be sent to any touch-tone telephone.
Thelocal AUDIX system simply calls the recipient and prompts them to press@ to listen to the message.
The AUDIX system then plays the message.

If arecipient’s number isin arange of administered telephone numbers but the number is not individually
administered, local subscribers may have to enter the entire telephone number (depending on
administration); an area code, or country code plus area code, may be required. If anindividual recipient is
administered, subscribers usually need only enter a portion of the recipient’s number. See AMIS Analog
Networking (585-300-512) for specific procedures required to administer the Message Delivery feature.

If subscribers send M essage Delivery messages to remote recipients and a voice mail system
NOTE or an answering machine picks up the call (because the recipient did not answer), the
recipient’s machine may record the message header. (Thiswill not happen if the remote
systemisan AUDIX system.) If this happens, the machine will not be able to record the
message body since it cannot press@ to have the AUDIX system play out the message.
From the header, the recipient will know either the name or the number of the person who
sent the message. Meanwhile, the local AUDIX system will continue to try to send the
message (making atotal of six attempts) since it did not detect a touch-tone indicating that
the intended recipient received the message.

REQUIREMENTS

To use the Message Delivery feature, the local AUDIX system must be running R1V6 or later software.
The AMIS Anaog Networking feature must have been activated by AT& T remote services personnel. The
system administrator must have administered the network connection type onthesyst em :
translation : nachine : audix/am s/call deliveryformtobecalld. They mustaso
have administered the system to permit outgoing AMIS Analog Networking calls. Also, the recipient must
have a touch-tone phone.

FEATURE OPERATION

The Message Delivery feature is designed to be easy to use. Recipients simply press@ from atouch-tone
telephone to listen to a message when they answer acall from the AUDIX system.

Addressing Procedure

The procedure for sending Message Delivery messages depends on how the recipient to whom amessage is
to be sent is administered on the local AUDIX system.
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For example, to send Message Delivery messages from the local machine to a remote recipient:

1. A local subscriber either creates aVoice Mail message, forwards a Call Answer or Voice Mail
message, or retrieves a message saved in the outgoing mailbox. Note that Message Delivery
messages designated private will not be delivered. Message Delivery messages designated priority
will be delivered, but they will appear as regular messages to the remote system.

2. When prompted for the recipient’ s extension, the subscriber should enter a Message Delivery prefix
(if oneisassigned), followed by the recipient’ s telephone number (an area code, or country code plus
area code, may be necessary), followed by the key.

3. To approve the address and send the message immediately (at the first administered interval),
subscribers would press:

— on an AUDIX R1V8 system with the standard announcement set

— on an AUDIX R1V8 system with the traditional announcement set, or on an earlier
release of AUDIX software.

4. The AUDIX system places the message in the Outcalling queue for delivery. The system will
attempt to deliver the message during one of the intervals specified onthe syst em :
translation : machine : audi x/ami s/call delivery form. Thetimes specified
on this form must be a subset of the outcalling times administered onthesyst em : outcal | i ng
form. If the outcalling ports are al busy, the system retriesin one minute. If an outcalling port is
available, but for some reason the system cannot deliver the message, the system will usetheretry
i nt erval s specified onthesyst em : appear ance form.

5. The AUDIX system will make six attemptsto deliver the message at intervals specified on the
system : appear ance form. If the messageis delivered successfully, AUDIX will update the
outgoing message status to accessed. If all six attemptsfail, AUDIX will send a message to the
subscriber notifying them that the Message Delivery was undeliverable.

Address Prefixes

Addresses for Message Delivery message recipients consist of an optional prefix and aremote recipient’s
telephone number. The prefix consists of 0 to 21 aphanumeric characters. Added to the extension, up to
31 characters can be assigned to an address range. The prefix, if defined, isaset of digitsthat identifiesa
the following telephone number as a Message Delivery number. |n some cases, a prefix may berequired if
recipients’ telephone numbers conflict with the local numbering plan of the host switch.

No more than 16 prefixes can be mapped to the same range of addresses. The system :

transl ation : address formcanlist al address ranges that have been administered. Remember,
Message Delivery address ranges cannot overlap with AUDIX digital networking address ranges or AMIS
Analog Networking address ranges. Refer to AMIS Analog Networking (585-300-512) for complete
information on administering the Message Delivery feature.
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Message Delivery User Groups

For the Message Delivery feature, users are divided into the following groups:

¢ Loca subscribers— Administered Message Delivery users whose mailboxes reside onthelocal AT& T
voice mail system.

* Recipients— Those people who can receive Message Delivery messages. Recipients must have a
touch-tone telephone. All Message Delivery recipients can be addressed by complete tel ephone number
and may beincluded in local subscribers’ mailing lists and personal directories. Recipients are further
divided asfollows:

— Administered recipients— Those remote recipients who have been administered on the local voice
mail system. These recipients can be addressed by name and their names, if recorded, are voiced
back to local subscribers.

— Nonadministered recipients— Those remote recipients who have not been administered on the
local voice mail system.

INTERACTIONS WITH OTHER FEATURES

This section identifies the interactions of the Message Delivery feature with switch features and other
AUDIX features.

Interactions with Switch Features

Because the Message Delivery feature (which is an extension of the AMIS Analog Networking feature)
uses analog lines to transmit messages, there are no interactions with switch features. However, you should
verify that the class of restriction (COR) assigned to the local system'’s voice ports supports outcalling, or
the Message Delivery feature will not work. For example, to protect against possible toll fraud, the local
system'’ s voice ports might be restricted from accessing 2-way or outgoing trunk groups. The COR for the
voice mail system might need to be altered to allow the AMIS Analog Networking, Message Delivery, and
Outcalling features to work.

Interactions with Other AUDIX Features

The Message Delivery feature interacts with other AUDIX features as follows:

* AMISAnalog Networking:  Thisfeature must be activated by AT& T remote services personnel before
the Message Delivery feature can be used.

¢ Automatic Filesystem Backup:  Thisfeature automatically creates a backup copy of the sdat
filesystem. Thisfilesystem includes the following files that have information necessary for the Message
Délivery feature:

— Global network machine namesfile
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— Network profilesfile
— Network subscriber trandationsfile
— Network address range trandations file
— Network remote mail identifiersfile
— Remote subscriber voice namesfile
e Call Answer: Call Answer messages can be forwarded to Message Delivery recipients.

* Call Detail Recording: When a subscriber sends a Message Delivery message, aVoice Session
record and a Network Session record are produced.

¢ Dial-By-Name:  You can use the Dial-By-Name feature to address M essage Delivery messages to
remote recipients that have been administered viathesubscri ber : renot e form.

e Directory: If you are using the Directory featurein an AUDIX network, the only Message Delivery
recipients you will be able to look up will be for those recipients that have been administered viathe
subscri ber : renote form.

e Mailing List: Message Delivery recipients that are administered viathe subscri ber : | ocal
form may be included on mailing lists. Messages addressed to recipients will be put in the Outcalling
gueue and delivered during one of the intervals specified onthe system : transl ation :
machi ne : audi x/ami s/call delivery form.

Message Delivery recipients who are nonadministered remote recipients may be added to
NOTE mailing lists, but they will be removed by aweekly audit. To add recipientsto alist
permanently, have the system administrator make them administered remote subscribers
viathesubscri ber : renote form.

* Message Sending Restrictions:  The administrator can administer which subscribers can send Message
Delivery messages, and to which remote numbers these subscribers can send messages.

* Networking: The Message Delivery feature does not interact directly with the digital Networking
feature. However, Message Delivery address ranges must not overlap or intersect with digital
networking addresses.

* Outcalling:  The maximum number of outcalling ports, administered viathe system :
out cal | i ng form, includes ports used for Outcalling, Message Delivery, and AMIS Analog
Networking. Also, the times administered for AMIS Analog or Message Delivery messages to be
deliveredonthe system : translation : machine : audix/am s/call delivery
form must have been administered as outcalling periodsonthe system : outcal | i ng formor
Message Delivery messages will not be transmitted.

¢ Personal Directory:  Analias may be created and assigned to any Message Déelivery recipient just as
it would be for alocal subscriber. However, if the Message Delivery recipient is nonadministered, the
alias must initially be assigned using the extension number mode.

* Priority Message:  Priority messages will be delivered to remote telephone numbers, but they will not
recognized as priority messages when played out.

* Private Message: Y ou will not be able to send private messages via the Message Delivery feature.
Subscribers who designate Message Delivery messages as private will be notified by AUDIX that their
message was undeliverable.
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* Security Password:  There is no security password for Message Delivery recipients.

The AUDIX administrator should ensure all subscribers carefully secure their mailboxes
NOTE with a good password to prevent unauthorized users from accessing their system and
sending Message Delivery messages.

* Traffic Reports:  Traffic reports that show the most useful statistics for Message Delivery activities
(they are combined with AMIS Analog Networking activities) are generated usingthe traffic :
renote nessages : day, traffic : renote nessages : nonth, traffic :
special features : day, traffic : special features : nonth, traffic :
subscriber : day,and traffic : subscriber : nonth forms.

* Voice Mailbox: The AUDIX system uses Voice Mailboxes to notify local subscribers who attempt to
send a Message Delivery message if their message was undeliverable.
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Message Sending Restrictions

DESCRIPTION Points to Remember

This feature restricts the message routing of various communities of
subscribers. Since it regulates voice mail only, subscribers can
bypass the restrictions by using the Call Answer feature.

¢ Upto 15 communities can
be defined for sending
restrictions.

The system administrator sets up arestriction matrix which indicates

which communities of users can send messages to each other. Each

subscriber may be assighed to only one community. A default

community is defined so that it is not necessary to administer each

subscriber specifically.

All restrictions pertain to
the sending of voice mail.
Subscribers are not
restricted from calling or
leaving Call Answer

If a subscriber in arestricted community triesto send a messageto messages for others.
an unauthorized destination, the AUDIX system plays a message
explaining therestriction. If there are unauthorized destinations on a
restricted sender’ s mailing list, the AUDIX system informsthe
sender that specific messages are undeliverable because of the
restriction. When messages are scheduled for future delivery, the
restriction is checked and the sender notified of restrictions when the
messages are being addressed and at the time of delivery, to alow
for changes in the restriction status.

After receiving a message
fromauserinan
unrestricted community,
restricted subscribers are
not given the menu option
of replying to the sender
viavoice mail. They can
automatically return the

Who hasiit: Subscribers may or may not be restricted sender’scall, however.
acco_@ ng to how the featureis * Guests Lsing a guest
administered.

password cannot be
Who controlsit: The system administrator controls the restricted.

restrictions using the syst em :
sendi ng restrictionform.

Restrictions can be set up
so that subscribers cannot
send messages to others
within the same

Who can accessit:  Only restricted subscribers are made aware
of the feature when they are informed by

0 e

the AUDIX system that they cannot address community.

amessage to a specific subscriber.
0 . O L O :
CSupported Versions [] Administration 0 User : Function
O g g
0O R1V5,V6,V7,V8 0 sul, sur, sy se, sy tr maud 0 SysAdm: Routing
B E B

mOodOOogoQ
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APPLICATIONS

Often, upper management wants to insulate itself from messages sent by those below a certain level of the
corporate hierarchy. Thisfeature can be used to force a more efficient lateral routing of messages, or
applied creatively to set up specific lines of communication.

Further, the Message Sending Restrictions feature allows the administrator to respond to abuse of the
system, restricting those who are sending messages unnecessarily. For example, universities could restrict
students from sending messages to professors and administrators. Or, in the transportation and
manufacturing industries, restrictions could be defined so that drivers and production-line workers can only
send messages to their supervisors — and not to each other.

The Message Sending Restrictions feature can also be used to limit AMIS Analog Networking and/or
Message Delivery calls to specified remote machines (numbers) or user communities. This helpsthe
system administrator prevent unnecessary outcalls and control unauthorized long-distance calls. For more
information about AT& T voice mail system security, refer to the GBCS Products Security Handbook (555-
025-600) or the appropriate administration manual for your system.

REQUIREMENTS

For the Message Sending Restrictions feature to work in an AUDIX network, each administered remote
AUDIX system must be running R1V5 or later software (the remote AUDIX machine does not need to
have the Message Sending Restrictions feature activated, but the system must be running R1V5 or later
software). Further, the Message Sending Restrictions feature relies on each remote machine having at least
one community ID assigned to it. Since community IDs are passed in subscriber profiles (sent across the
network), community IDs should be chosen to have a consistent meaning across the network.

FEATURE OPERATION

After communities are defined on subscri ber forms, sending restrictions are then implemented by the

administrator using the system : sendi ng restricti on form (shown on the[following page)] At
each intersection in the matrix, an r indicates a restriction between the associated communities. Any letter
can be used to assign the restriction.
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/AUDI X STATUS: alarms: none, logins: 1, thresholds: none \
[ PATH. system: sending restriction |
activate restrictions (y/n)? y (to activate/deactivate requires AUDI X restart)

reci pient community

sender
comuni ty

0~NO U WNPE

©

10
11
12
13
14
15

Error and confirmation nmessages appear here.

LeHance U App UpeLeTe O Unete O prELD B Ucear U exiT U ENTER O
O 0 O O O O 0 O
\DDF RUN O 0 0 0 0o HELP .o 0O FORM . 0 D/

Figure 28. Sample Message Sending Restriction Matrix

INTERACTIONS WITH OTHER FEATURES

This section identifies the interactions of the Message Sending Restrictions feature with switch features and
other AUDIX features.

Interactions with Switch Features

The Message Sending Restrictions feature, as a subfeature of VVoice Mail, is exclusively an AUDIX feature
and has no direct interaction with any switch features.

Interactions with Other AUDIX Features

The Message Sending Restrictions feature interacts with other AUDIX features as follows:

* AMISAnalog Networking:  The administrator can administer which subscribers can send AMIS
anal og messages and to which remote systems these subscribers can send messages.

¢ Automated Attendant:  Automated Attendant is a Call Answer feature, and therefore not affected by
sending restrictions.

* Broadcast Message: Broadcast Messages are not subject to sending restrictions. They are sent to all
subscribers.
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e Call Answer: Call Answer is not affected by sending restrictions and can be used to bypass
restrictions if necessary.

¢ Call Detail Recording: The CDR records, that keep track of Call Answer, Voice Mail, and system
activity (based on community 1D and mailboxes), will be somewhat influenced by changesto the
Message Sending Restrictions matrix. For example, Voice Mail activity would be considerably reduced
by increased restrictions.

¢ Delivery Scheduling:  When messages are scheduled for future delivery, the restriction is checked and
the sender notified of restrictions when the messages are being addressed and at the time of delivery, to
alow for changesin the restriction status.

* Guest Password:  Subscriber who receive messages viathe guest password cannot be restricted.
* Leave Word Calling: Leave Word Calling messages are not affected by sending restrictions.
¢ Login Announcement:  Login Announcements cannot be restricted.

* Mailing List: The AUDIX system checks for sending restrictions while the subscriber is creating a
mailing list. A messageis played informing the subscriber of restricted destinations, and those
destinations are not added to the list. On a networked system, if the remote destination is not defined as
part of aremote community onthe subscri ber : renote form,the AUDIX system usesthe
default community 1D for the remote machine in deciding whether the destination is restricted.

* Message Delivery:  The administrator can administer which subscribers can send Message Delivery
messages and to which numbers these subscribers can send messages.

* Networking:  For the Message Sending Restrictions feature to work properly in an AUDIX network,
each administered remote AUDIX system must be running R1V5 or later software. Further, Message
Sending Restrictions are shared across the network and AUDIX relies on a consistent meaning for each
community ID across the network. This means that subscriber communities — assigned for the
purposes of restricting voice mail — must be considered when configuring the network.

Also, if the remote update capability is being used, the community ID assigned to remote subscribersis
retrieved from the remote machine and displayed onthe subscri ber : renote form. This
community ID is checked when local subscribers attempt to address mail to remote subscribers. If loca
subscribers attempt to address messages to unadministered remote subscribers, the default community
ID (provided onthe system : translation : machine : audi x/anis/call

del i very form) is checked for sending restrictions. Whileindividual subscriber community 1Ds may
be shared across a network, the sending restrictions matrix is not shared if remote updateisin effect.

* Personal Directory: The AUDIX system does not check for sending restrictions while the subscriber
is creating apersona directory. This means that, though subscriber A may be restricted from sending
voice mail to subscriber B, A can still keep an aliasfor B in apersonal directory. Thisisuseful asa
speed-dial function for call transfers, for example.

* Priority Message: Message Sending Restrictions apply to Priority Messages.
* Private Message: Message Sending Restrictions apply to Private Messages.

* Traffic Reports:.  Aswith other traffic and system data, Message Sending Restrictions influence the
data according to how much they regulate voice mail.

* VoiceMail: The Message Sending Restrictions feature works exclusively with Voice Mail, and
restricts the sending of messages to certain subscribers.

* Voice Mailbox:  After receiving a message from a user in an unrestricted community, restricted
subscribers are not given the menu option of automatically responding to the sender via voice mail.
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They can automatically return the sender’ s call, however. Also, subscribers cannot forward messages to
arestricted destinations. Messages that are undeliverable because of message restrictions are kept in the
undeliverable category of the outgoing portion of the mailbox. Subscribers also get a system message
after logging into the AUDIX system, informing them of the undeliverable message. This messageis
sent to the new category of the incoming section of the mailbox.
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Message-Waiting Indicator

DESCRIPTION

The AUDIX system provides subscribers with several different
methods of informing them that new messages exist in their voice
mailboxes. The following methods are referred to as the Message-
Waiting Indicator (MWI) feature.

For subscribers who have telephones (or voice terminals) with
message-waiting lamps (MWL), the lamp lights automatically when
new AUDIX messages are received. In most cases, when the last
new message or header in the incoming section of avoice mailbox is
heard, the MWL goesout. The exception iswhen amessageis
retained in the new category using the Untouched Message feature
(for more information, see thelUntouched Message] section of this
manual) or if the MWL is used for message services other than the
AUDIX system.

On some systems, a stutter dial tone can be used as an audible
message-waiting indicator instead of (or in addition to) the
message-waiting lamp.

Points to Remember

* |f no MWI isavailablevia
the switch, the Outcalling
feature can always be used
as asubstitute (for more
information, seethe
[Outcalling section in this

manual).

MWL statusinformationis
contained inthe sdat
filesystem.

If Leave Word Calling
(LWC) storage is changed
from one source (such as
the PBX) to leave
messages on the AUDIX
system, subscribers must
first retrieve al LWC
messages from the
previous service before
LWC is administered for
the AUDIX system.
Otherwise, their MWLs
will always remain lit.

e s

Supported Versions Administration

User : Function

R1V1,V2,V3,V4,V5,V6,V7,V8 N/A

mOoOomOoo
moOomoo

Recipient : Notification

o o
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APPLICATIONS

Thisfeature is used to inform subscribers that new messages exist in their voice mailboxes.

REQUIREMENTS

For information on specific hardware and software requirements for this feature, see the AUDIX System
Description manual (585-305-201).

FEATURE OPERATION

The Message-Waiting Indicator feature operates differently for integrated and Standal one systems.

Integrated Systems

The message-waiting lamp (MWL) status currently travels through the switch data link from the AUDIX
system. The AUDIX system tells the switch to turn the lamp on when new messages are received, and turn
it off after the messages are accessed. On AUDIX R1V7 and later systems, if a new message was restored
using the Undelete feature, the MWL will relight if it had been extinguished.

On many switches, a stutter dial tone may be used as an audible MWI if message-waiting lamps are not
available. A stutter dial toneis athree-burst tone that sounds when a caller picks up the handset to make a
call. Thissignasthe caller that messages are waiting on the message service assigned to that extension
(such asthe AUDIX system).

Standalone Systems

Depending on the switch and AUDIX software load, AUDIX Standal one subscribers may not have MWIs
such as stutter dial tone or MWLs. Because message-waiting indication is normally controlled through a
switch datalink, Standalone AUDIX subscribers on R1V3 and earlier systems cannot visually check for
new messages. Instead, they can either dial into the AUDIX system periodically, or use the Outcalling
feature. AUDIX R1V4 and later software allows message-waiting indication access codes to be
administered. This enables a Standalone AUDIX system to light MWLs or send a stutter dial tone to notify
subscribers who have new messages.
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INTERACTIONS WITH OTHER FEATURES

This section identifies the interactions of the Message-Waiting Indicator feature with switch features and
other AUDIX features.

Interactions with Switch Features

The MWI feature interacts with switch features as follows:

* 1AESSand 5ESSSwitches: OnalA ESS Switch or 5ESS Switch, subscribers need to choose their
primary message service (for example, the Customer Message Service System or AUDIX system). This
primary message service isthe one that activates the MWI feature. On a 5ESS Switch with ACP, it is
possible for one adjunct behind the AP to aso activate the MWI feature. In this setup, an AUDIX
system behind the AP would also be able to send a message-waiting indication through the subscriber’s
primary message service (the ACP).

* Integrated (Data Link) Systems: A fully integrated AUDIX system includes adata link, which is used
to exchange nonvoice information between the switch and the AUDIX system such the MWL status
information. The switch data link varies depending on the type of AUDIX system used and the type of
switch to which it is connected. See the AUDIX System Description manual (585-305-201) for details.
(AUDIX Standalone systems do not use a datalink.)

¢ System 85 Digital Display Module:  On System 85 R2V 2, digital voice terminals (such as the 7405D)
with adigital display module require special handling when an AP is not installed and LWC messages
are administered to go to the AUDIX system. AP interactions are as follows:

— When an AP is attached to the System 85 switch and LWC messages are directed to the AUDIX
system, the digital display module correctly reports new voice mail messages on the AUDIX system
in response to the Message Retrieval button. This Unified Messaging function residesin the AP
(the extensions : attributes option).

— If the System 85 does not have an AP and LWC messages are administered to go to the AUDIX
system, the digital display module reports Messages unavail abl e now, try later in
response to the Message Retrieval button. Thisis because System 85 pollsthe AP for new
messages, if an AP isnot installed, the system interprets the lack of response as an AP problem.
System 85 software cannot currently report that new messages have in fact been left on the AUDIX
system. Subscribers should ignore the prompt and access their AUDIX messages normally. If this
configuration is used, the following steps can be taken to prevent display modules from showing the
Messages unavail abl e now, try later line

1. Instal an AP on the system.

2. Inform subscribersto aways dia the AUDIX system for their messages (ignore the Message
Retrieval button).

3. Administer digital voice terminals with display modulesto not respond to the Message
Retrieval button (do not translate that button).

4. Administer LWC messages for these voice terminals to go to the switch instead of the
AUDIX system. Thisallows usersto display their LWC messages using the Message
Retrieval button. Problems with this setup include: switch memory for LWC is not large,
external users cannot access these messages (AUDIX subscribers can access their messages
remotely), other types of new messages also light the MWL. Therefore, if the lamp islit due
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to new voice mail messages on the AUDIX system, users may still seethe Messages
unavai l abl e now, try | ater promptinresponseto the Message Retrieval button.
This message only means that no new LWC messages are on the switch.

¢ Unified Messaging:  Automatic message-waiting indication is part of Unified Messaging's Integrated
Message Notification (IMN) feature. All integrated message services on a PBX light the MWL on the
subscriber’ s telephone when new messages are received, as long as the telephone hasaMWL and is
administered correctly on the switch. The audible MWI (stutter dial tone) may also be available on the
switch.

Users of electronic mail services such asAT& T Mail, Office TeleSystem mail, and UNIX System mail
which are integrated through Unified Messaging can create and send messages using their data
terminals or personal computers. When the electronic mail message arrives from any integrated source,
the Unified Messaging feature activates the MWI for the called party and tells the switch that thereisa
text service message. The MWI itself does not indicate the type of new message.

The notified person can then log into the AUDIX system to learn that *‘ new electronic text messages’
are waiting to be picked up. The AUDIX system cannot provide the content of an electronic text
message; the caller must access the appropriate el ectronic mail service. Similarly, if another message
system informs a user of new AUDIX messages, the person must log into the AUDIX system to hear
them.

Interactions with Other AUDIX Features

The MWI feature interacts with other AUDI X features as follows:

¢ Automatic FilesystemBackup: The sdat filesystemisautomatically backed up at 7:00 pm. each
evening. MWL status information is contained in this filesystem.

* Broadcast Message: Broadcast Messages activate the MWI feature as an option. The default mode
for Broadcast Messagesis to not light the MWL or send a stutter dial tone. However, if the broadcaster
chooses to activate the MWI feature for a Broadcast Message, it could take some time to light the
MWLs (or activate the stutter dial tone) for all subscribers; this situation is determined by the number of
subscribers logged into the AUDIX system and the load on the switch. Therefore, there may be a brief
window of timeimmediately after sending a Broadcast Message in which subscriberswho log in
(without their MWI feature active) find that they actually do have a new Broadcast Message waiting in
their voice mailbox.

Another situation that could occur isif a Broadcast Message that activated the MWI featureis del eted,
the message-waiting indication for that message will not be deactivated until the nightly system audit
has run. If a subscriber whose MWI feature was activated for a Broadcast M essage that was deleted
logsin, that subscriber will be informed that there is a new Broadcast Message and upon attempting to
listento it, will betold that the broadcaster has deleted the message.

e Call Answer: Call Answer messages activate the Message-Waiting Indicator feature.

* Delivery Scheduling:  When amessage' s scheduled delivery time arrives, the message is placed into
the mailbox of the addressed subscriber(s). On integrated systems, a data message is sent to the switch
requesting that the MWL be activated. The MWL isthen lit (or other message waiting indication is
sent) through normal switch procedures to inform the recipient of a new message.

* Leave Word Calling: LWC messages activate the M essage-Waiting Indicator feature.
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* Networking: The MWL (if available) should indicate new messages on all switchesin aDCS
Network. For more information, seefappendix D] DCS Networks.

* Qutcalling: The Outcalling feature allows the AUDIX system to call subscribers when they receive
new messages. Thisisespecialy useful for systems that do not have other message-waiting indicators.
Subscribers can select the time period during which the AUDIX system may call them, the number
where they can be reached, and whether or not the Outcalling feature is active.

* Priority Message:  Priority messages activate the M essage-Waiting Indicator feature.
* Private Message:  Private messages activate the Message-Waiting Indicator feature.

¢ Untouched Message:  Subscribers can listen to a message and keep it in the new category of the
incoming section of their voice mailbox by using the Untouched Message feature. Thisallowsa
subscriber (or a secretary) to review new incoming messages and still have the message-waiting
indicator remain active, reminding the subscriber to listen to the message at some future time.

* VoiceMail: Voice mail messages activate the Message-Waiting Indicator feature.

* Voice Mailbox: When anew message is delivered to a subscriber’ s voice mailbox, the M essage-
Waiting Indicator feature is activated, informing the subscriber that the message exists.
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Multiple Personal Greetings

DESCRIPTION

When the AUDIX system answers calls for subscribers via the Call
Answer feature, subscribers can instruct the AUDIX system to greet
their callers with a personal message, as an answering machine does.
But AUDIX subscribers can record up to nine different personal
greetings and ask the AUDI X system to simply play asingle greeting
for all callsor play specific greetings for different types of calls. The
AUDIX system can identify calls (known as call types) in the
following ways:

¢ |nternal and External — Calls made from an extension on the
same PBX versus calls made from a phone outside the PBX

* Busy and No Answer — Calls made to a subscriber’ s extension
while the subscriber is already on the phone versus calls made to
a subscriber’ s extension and the subscriber does not answer

¢ Qut-of-hours— Calls made to a subscriber’ s extension outside
of business hours (these time periods are defined by the system
administrator)

Up to three greetings can be active simultaneously. Subscribers can
assign greetingsto call typesin any of the following ways:

* A single greeting for all calls (the default)

* Different greetingsfor (1) internal and (2) external calls

¢ Different greetings for (1) busy and (2) no answer calls

* Different greetingsfor (1) prime-time and (2) out-of-hours calls

* Different greetingsfor (1) prime-timeinterna, (2) prime-time
external, and (3) out-of-hours calls

» Different greetings for (1) prime-time busy, (2) prime-time no
answer, and (3) out-of-hours calls

Points to Remember

* |f asubscriber does not
record and activate any
personal greetings, the
AUDIX system usesthe
system greeting to answer
the subscriber’s calls.

* Theinternal/external and
busy/no answer call types
cannot be used
simultaneously.

* Personal greetings are
stored in subscriber’s
mailboxes. If mailbox
spaceis low, the subscriber
can delete old or unwanted
greetings to free storage
space.

* The AUDIX system does
not renumber the greetings
if any are deleted.

* To create one greeting for
prime-time calers and one
greeting for out-of-hours
callers, it is necessary to
administer three call types
and assign the two prime-
time call types to the same
greeting.

10 e s

O O . . U ) O
0 Supported Versions 0 Administration 0 User : Function 0
= = = {1
O O 0 O
0 R1V5,V6,V7,V8 0 sy ap O Subscriber : Greeting 0
B B B B
AUDIX Feature Descriptions (585-305-203), February, 1994 - Preliminary 167



168 AUDIX Feature Descriptions:  Multiple Personal Greetings

APPLICATIONS

The Multiple Persona Greetings (MPG) feature allows usersto create and store up to nine personal
greetings and use each as needed. For example, John Endall is a customer support technician who is
preparing to go on vacation. He currently has his personal greetings set for internal/external and out-of-
hours calls, asfollows:

Internal Hi, thisis John. I'm probably busy helping a customer right now. If you'd like,
leave amessage, and I'll get back to you as soon as | can.
External Hello, you have reached the voice mailbox of John Endall at the Customer

Support Center. | am currently unable to take your call. If youwould like,
please |eave a message identifying the problem and a phone number where you
can be reached, or press zero to transfer to another support technician. Thank
you for calling the Customer Support Center, and have a nice day.

Out-of-hours Hello, you have reached the voice mailbox of John Endall at the Customer
Support Center. Our business hours are Monday through Friday, from 9:00 a.m.
to 6:00 p.m. mountain standard time. We are not open on weekends. Please leave
amessage at the tone and | will return your call as soon as possible. Thank you
for calling the Customer Support Center.

John has also recorded a personal greeting to be used while he is on vacation. Before he leaves, John
instructs the AUDIX system to play the vacation greeting for al callsto his extension. The three personal
greetings he uses on adaily basis are saved in hislibrary of nine greetings and can be reinstated upon his
return.

If asubscriber keeps afull library of greetings, agood way to keep track of them isto use the Scan All
Greetings option. This option can be used to play the greetings back in numbered sequence. Subscribers
who are traveling might use the scan option to record al the greetings onto a pocket dictaphone. In this
way subscribers need not call the AUDIX system to discover which greetings are active and which are
available.

REQUIREMENTS

The MPG feature has no reguirements other than those of the AUDIX systemitself. The AUDIX systemis
delivered with the MPG feature activated. However, the system administrator can deactivate this feature
usingthe system : appearance form.

Theinternal/external and busy/no answer call type distinctions should not be made in stand-
NOTE alone mode (when the AUDI X system is not connected to a switch viaadatalink). Although
subscribers can administer these call types, the internal (or busy) personal greeting will not be
accessed to answer calls.
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FEATURE OPERATION

The MPG feature may be activated or deactivated for the entire system at any time. The AUDIX systemis
delivered with the feature activated and answers calls using the greeting that is active for each subscriber —
either the system greeting or thefirst personal greeting (the first personal greeting will only exist if the
AUDIX system has been upgraded and a subscriber has previously recorded a greeting). Thisfeatureis
simply an option for usersto apply; they need not ever record or activate a greeting for the AUDIX system
to answer their calls. If subscribers decide to use this feature, they have the option of using it from its
simpliest form — one personal greeting for al calls — to differentiating their call types and having up to
three different greetings active at onetime.

If the MPG feature is deactivated, the system administrator should inform users that their greetings 2
through 9 will be deleted when the nightly mailbox audit isrun. Greeting 0 is always the system greeting,
and the AUDI X system assumes that greeting 1 is a standard, non-specific greeting. If a subscriber has
greeting 1 active for al call types when the feature is deactivated, the AUDIX system will still play that
greeting for al calls. If greeting 1 is active only for specific call types, or if it isinactive when the MPG
feature is deactivated, the recording will be saved, but the system greeting (0) will be used for al calls.

Although the MPG feature is extremely flexible and allows subscribers to perform the following tasksin
almost any order, the easiest way to use this feature is to perform these tasks as follows:

1. Administer cal types

2. Record agreeting

3. Activate the greeting

Subscribers are also provided with the ability to scan or listen to their library of personal greetings (up to
nine greetings).

Listen to
Greeting

:

Record
Greeting
Personal 1
Greeting
Administration

Log Into .
AUDIX =3 Greetings

@
§ =

.

Activate
Greeting

:

Administer
Call Types

:

Figure 29. Personal Greeting Administration Menu
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Using One Personal Greeting for All Call Types

The AUDIX system comes pre-administered to make it easy for new users to have one personal greeting
activefor al calls. Userswho do not prefer to have the AUDIX system distinguish between call types can
record and activate one personal greeting, quickly and easily.

On AUDIX systems that have been upgraded to R1V5 or later software, subscribers who recorded a
personal greeting on the previous version can activate that greeting using thefsecond procedurelin this
section. [If that greeting was active before the upgrade, the AUDIX system will continue answering your
callswith that greeting after the upgrade.

Subscribers without Existing Personal Greetings

If you are new to the AUDIX system, or have not previously recorded a personal greeting, the systemis
using the system greeting for your extension.

Continue
Recording
e e
Administer .
Personal Recorda  Greeting Delete
Greetings ~ Greeting Number Sto
Record p 9- =
. >. >- = Greeting >. =
Playback
Use Greeting
for All Calls

Approve
or Approve
or

Figure 30. Recording and Activating a Greeting for All Call Types

To record and activate a greeting for all call types, do the following:

1. Logintothe AUDIX system.

2. Press( 3 ) to Accessthe Persona Greeting Administration Menu.
3. Press( 1) torecord agreeting.
4

Identify the personal greeting that you are about to record by pressing a number on the telephone
keypad (1 through 9). Y ou cannot record a system greeting (greeting 0).

o

Record your greeting at the tone.
Press to stop recording (thisis an optional step).
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7. Do one of the following:
* To continue recording, pre&s and return to step 5.
* To delete the greeting, press(+ ) (b ) and return to step 5 to re-record.
* To playback the greeting, press( 2 ) (3 ) and return to the beginning of this step.
* To approve the greeting, press( # ) or as prompted.
8. Do one of the following:

* To activate the greeting for all calls, pre&. Y ou will be returned to the Personal Greeting
Administration Menu.

* To save the recorded greeting but not activate it, press( # ) or as prompted.
9. Press(#)or as prompted to return to the Activity Menu.

Subscribers with Existing Personal Greetings

If your AUDIX system has just been upgraded to R1V5 or later software, and you have previously recorded
apersonal greeting, you have two greetings available to you: the system greeting (0) and your old personal
greeting (1). If your personal greeting was active prior to the upgrade, it will till be active. If your
personal greeting was recorded but not active, it will still exist as greeting 1 and you may activate it by
following the procedure below.

System
Greeting
Administer )
Personal Activate
Greetings Greeting

Approve

o[+ T7}—

Figure 31. Activating a Greeting for All Call Types

To switch your active greeting for all calls from the system greeting to a personal greeting, or vice versa, do
the following:

1. Logintothe AUDIX system.
2. Press( 3 ) to access the Personal Greeting Administration Menu.
3. Press(3) toactivate a greeting.
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4. Do one of the following:

* To activate the system greeting, press@ and you will be returned to the Personal Greeting
Administration Menu.

¢ To activate your existing personal greeting, press and you will be returned to the Personal
Greeting Administration Menu. If you press a number for a greeting that has not been recorded,
the AUDIX system will ask you to try again.

* To escape the activity, press( # ) or as prompted and you will be returned to the Personal
Greeting Administration Menu.

5. Press(#)or as prompted to return to the Activity Menu (if desired).

Using Different Personal Greetings for Different Call Types

The MPG feature is avery powerful tool that allows subscribers to instruct the AUDIX system to play
specific greetings to different types of callers. To do this, you must first define the different types of calls
you want the AUDIX system to distinguish between. Y ou must then record the different greetings and
activate them.

Although this may seem complicated at first, by organizing what you want to do before starting the
following procedures, you can greatly simplify these tasks. First, decide which of the following
distinctions you want the AUDIX system to make when answering your calls:

* internal versusexternal cals

* busy versus no answer calls

* prime-time versus out-of-hours calls

e prime-time/internal versus prime-time/external calls, and out-of-hours calls

¢ prime-time/busy versus prime-time/no answer calls, and out-of-hours calls
After you have decided which call types you want to use, you should assign a number between 1 and 9 to
each type. For example, if you choose to differentiate between internal and external calls, you could
identify greeting 2 as your internal personal greeting and greeting 3 as you external personal greeting. You
should then consider what message you want to record for each greeting. After recording your greetings
you will need to activate the appropriate ones (a maximum of three greetings may be active at any one

time). The AUDIX system provides you with the opportunity to activate the greeting immediately after
recording it, or you can activate at alater time.
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Initial Call Type Administration

If you are new to MPG, your first task must be to administer the types of calls that you want the AUDIX
system to distinguish between.

Internal/ Turn On

Administer External out-of-Hours
Personal Administer 1 3
Greetings Call Types FD
’E} 4] Busy/ Return to
- No answer Greeting Menu
2 4

Figure 32. Initia Call Type Administration

If the AUDIX system is currently answering all calls with a single greeting, use the following procedures to
instruct the AUDIX system to distinguish between different call types:

1. Logintothe AUDIX system.

2. Press( 3 to access the Personal Greeting Administration Menu.
3. Press(4)to administer call types.

4. Do one of the following:

* Press( 1) to distinguish between internal (in-house) and external (outside) calls. These
distinctions relate to where the caller is calling from.

* Press( 2 ) to distinguish between busy and no answer calls. These distinctions relate to whether
you are on the telephone or not at your desk.

NOTE Theinternal/external and busy/no answer call types are mutually exclusive. Itis
not possible to set the AUDIX system to respond to both sets of situations.

5. Do one of the following:

¢ To additionally distinguish calls that are made during business hours from those that are made
during non-business hours (these time periods are defined by the system administrator), press.
Y ou will be returned to the Personal Greeting Administration Menu.
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To set up different greetings strictly for prime-time and out-of-hours calls, it is
NOTE necessary initially to specify internal/external or busy/no answer call types and the
out-of-hours call type. When the out-of-hours call type is specified, the other call
types (busy/no answer or internal/external) automatically apply only to prime-time
cals.

* To approve the internal/externa or busy/no answer setting without distinguishing between
prime-time and out-of-hours calls, press( 4 ). You will be returned to the Personal Greeting
Administration Menu.

6. Press(#)or as prompted to return to the Activity Menu (if desired).

Recording and Activating a New Personal Greeting

Continue
Recording
i

Administer
Personal g?ggtfi?]a Greeting Delete
Greetings 9 Number Record Stop -
[Bf——={1——={19}——=Greeting —{ 1}

Playback

1—‘2 3
.. Internal/Busy

Approve
or External/No Answer
Out of Hours
Approve
or

All Call Types

Figure 33. Recording and Activating a New Personal Greeting

To record and activate a new personal greeting for any or every call type, do the following:
1. Logintothe AUDIX system.
2. Press( 3 to access the Personal Greeting Administration Menu.
3. Press( 1) torecord agreeting.
4

Identify the personal greeting that you are about to record by pressing a number on the telephone
keypad (1 through 9). Y ou cannot record a system greeting (greeting 0).

5. Record your greeting at the tone.
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6. Press to stop recording (thisis an optiona step).
7. Do one of the following:
* To continue recording, pre&s and return to step 5.
* To delete the greeting, press(+ ) (b ) and return to step 5 to re-record.
* To playback the greeting, press( 2 ) (3 ) and return to the beginning of this step.

* To approve the greeting, press( # ) or as prompted. If the greeting is active, you are
returned to the Personal Greeting Administration Menu. If the greeting is not active, go on to

step 8.
8. Listentothe AUDIX prompts and select the appropriate call types for this greeting (0 through 3).
The prompts will vary depending on which call types you have administered. When you are finished,

or if you do not want to activate the greeting, press( # ) or as prompted and you will be
returned to the Personal Greeting Administration Menu.

Modifying Personal Greetings

After you have initially administered call types, recorded greetings, and activated the greetings, you can
make changes to them at any time. All subscribers are provided with the ability to change the distinctions
the AUDIX system makes between call types. Subscribers can also re-record a personal greeting or activate
any of their nine possible greetings.

Changing Call Types

Internal/
External

Busy/

No Answer
Administer 3
Personal Administer
Greetings Call Types Out-of-Hours
3] = 4]

Turn Off
Out-of-Hours

Same Greeting
All Calls

Approve

—={#]or [+ [#}—=

Figure 34. Changing Call Types
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NOTE

Theinternal/external and busy/no answer call types are mutually exclusive. It isnot possible
to set the AUDIX system to respond to both sets of situations.

If you have already instructed the AUDIX system to distinguish between specific call types, and you want
to change this setup, do the following:

1.

2
3.
4

Log into the AUDIX system.
Press( 3 ) to access the Personal Greeting Administration Menu.
Press( 4 ) to administer call types.

Do one of the following (note that the prompts and options will vary depending on your current call
type administration):

To distinguish between internal (in-house) and external (outside) calls, pre& and return to the
beginning of this step.

To distinguish between busy and no answer calls, press and return to the beginning of this
step.

To distinguish between prime-time and out-of-hours calls, preﬁs and return to the beginning
of this step.

To remove the prime-time and out-of-hours distinction, pre& and return to the beginning of
this step.

To use the same greeting for all calls, press. Y ou will be returned to the Personal Greeting
Administration Menu.

To approve al settings, press( # ) or as prompted. Y ou will be returned to the Personal
Greeting Administration Menu.

5. When finished, press(# ) or as prompted to return to the Activity Menu (if desired).
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Changing a Recorded Personal Greeting

Not

Continue
Recording
Delete
Stop
Record .
‘ Greeting Plavback
aybac
Administer Greeting Not Review
Personal  Recorda Greeting Recor%ed Status
Greetings Greeting Number ={2]——= Approve
[3] 1] 1-9
ey ~{#or
Greeting 9(]%
Recorded
‘ Re-record Acti
Ml ctive
4]
Delete
Approve
or[x [#}—=

Activewv
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section on

Figure 35. Changing a Recorded Personal Greeting

To record and activate a greeting for any or every call type, do the following:
Log into the AUDIX system.

1

2
3.
4

Press( 3 ) to access the Personal Greeting Administration Menu.

Press( 1 ) to record a greeting.

Identify the personal greeting that you are about to change by pressing a number on the telephone
keypad (1 through 9). Y ou cannot record a system greeting (greeting 0).

If the greeting you selected has already been recorded, do one of the following, otherwise, go on to
step 6:

Tofind out if the greeting is active, pre& and return to the beginning of this step.

To play the greeting, press@ and return to the beginning of this step.
To delete the greeting, press( ) (o ). You will be returned to the Personal Greeting

Administration M

enu.

To approve the greeting asit is, press( # ) or as prompted. You will be returned to the
Personal Greeting Administration Menu.

To re-record the greeting, press and go on to step 6.

6. Record your greeting at the tone.
7. Press to stop recording (thisis an optional step).
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8. Do one of the following:
* To continue recording, pre&s and return to step 6.
* To delete the greeting, press(+ ) (b ) and return to step 6 to re-record.
* To playback the greeting, press( 2 ) (3 ) and return to the beginning of this step.

* To approve the greeting, press( # ) or as prompted.

If the greeting is active, you are returned to the Personal Greeting Administration Menu. If the
greeting is not active, the AUDIX system presents further options to make the greeting active for
any or every cal type (to activate this greeting, go to step 5 of the next procedure, Activating
Other Existing Personal Greetings).

Activating Other Existing Personal Greetings

Activating a greeting simply involvestelling the AUDIX system the call types for which the greeting
should be used. Up to three call types (internal/external/out-of-hours or busy/no answer/out-of-hours) can
be active at any one time. When you activate a greeting, the AUDIX system presents options according to
the call types you have administered.

Approve
o
Usefor Each
Call Type
—={o]
stem Greetin
2 i Use for Internal
(or Busy) Cdlls
Administer -
Activate Personal 1
E‘?’eﬁ,"%s Greeting Greeting Number 9‘:’
F 191 Use for External
%E =119 (or No Answer) Calls
2]
Approve Usefor
or Out-of-Hours Calls
3]

Figure 36. Activating Other Existing Personal Greetings

To activate greetings for different call types, do the following:
1. Logintothe AUDIX system.
2. Press(3) to access the Personal Greeting Administration Menu.
3. Press( 3 ) to activate greetings.
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4. Do one of the following:

¢ |dentify the personal greeting that you want to activate by pressing a number on the telephone
keypad (0 through 9). Notethat O isthe standard system greeting. If you enter anumber for a
greeting not yet recorded, the AUDIX system will say it is not recorded and ask you to enter
another number. After you select anumber, proceed to step 5.

* When finished activating greetings, press(# ) or as prompted and you will be returned to
the Personal Greeting Administration Menu.

5. Do one of the following:
* To usethisgreeting for each of your defined call types (all calls), pr&ss@ and return to step 4.

* Tousethisgreeting for internal (or busy) calls, pras and return to step 4. If you selected
internal/external when administering call types, this greeting will be used for internal calls. If
you selected busy/no answer when administering call types, this greeting will be used for busy
cals.

* To usethisgreeting for external (or no answer) calls, press and return to step 4. If you
selected internal/external when administering call types, this greeting will be used for external
cals. If you selected busy/no answer when administering call types, this greeting will be used for
no answer calls.

* |f you selected out-of-hours when administering call types, and want to use the greeting for out-
of-hours calls, press( 3 ) and return to step 4.

To set up different greetings strictly for prime-time and out-of-hours calls, it is
NOTE necessary to assign the same greeting to the two prime-time call types (internal and
external or busy and no answer).

* Toapproveall current settings for this greeting, press( # ) or as prompted and return to
step 4.

Scanning and Listening to Personal Greetings

The MPG feature includes two utility options for keeping track of greetings. The options allow you to
listen to specific greetings, or scan the status of all greetings. Both provide further options for deleting or
re-recording the greeting.
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Listening to Specific Personal Greetings

Review
Status
Play
Delete
Greeting -
Administer Number Ligten't Approve
Personal Listen to isten to
Greetings Greeting 19 = Greeting =={#]or [+ [#}—=
3] ={0]
Approve Re-record Seeth )
the section on
o
[Personal Greeting.|

Figure 37. Listening to Specific Personal Greetings

To listen to a specific personal greetings, do the following:

1.

2
3.
4

Log into the AUDIX system.

Press( 3 ) to access the Personal Greeting Administration Menu.
Press( o ) to listen to greetings.

Do one of the following:

¢ |dentify the personal greeting that you want to listen to by pressing a number on the telephone
keypad (1 through 9). Y ou cannot listen to a system greeting (greeting 0). If the greeting you
specify is not recorded, you will be returned to the Personal Greeting Administration Menu.

* Press(#)or as prompted to escape the activity and you will be returned to the Personal
Greeting Administration Menu.

Listen to the greeting or prompt, then do one of the following:

* Toreview the status of the greeting, pre$ and return to the beginning of this step. The status
of the greeting indicates whether the greeting is active or inactive. If the greeting is active, the
AUDIX system identifies the call types that the greeting is assigned to.

* Toreplay the greeting, pr%s@ and return to the beginning of this step.

* To delete the greeting, press(* ) (o ) and you will be returned to the Personal Greeting
Administration Menu.

* To approve the greeting as s, press( # ) or as prompted and you will be returned to the
Persona Greeting Administration Menu.

* Tore-record the greeting, pr@s and go to step 6 of the previous procedure, Changing a
Recorded Personal Greeting.
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Scanning All Personal Greetings

See the section on
(Changing a Recorded
[Personal Greeting]

Administer

Greetings Greetings
i
3 =2 Listen to
D e Greeting Number
and Status

Figure 38. Scanning All Personal Greetings

To scan al your greetings, do the following:
1. Logintothe AUDIX system.
2. Press( 3 ) to access the Personal Greeting Administration Menu.

3. Press to scan greetings. If no greetings are recorded, you will be returned to the Personal
Greeting Administration Menu.

4. Listen to the greeting number and status. The greetings are retrieved in numerical order. The

AUDIX system tells you when you have reached the end of your list of greetings, then automatically
returns you to the Personal Greeting Administration Menu. While you are scanning your greetings,

you may do any of the following:

* To approve the greeting asis, press(+ ) (# ) and you will be returned to the Personal Greeting

Administration Menu.
* To listen to the greeting, press( o ) and return to the beginning of this step.

* Tore-record the greeting, press and go to step 6 of the previous procedure, Changing a

Recorded Personal Greeting.
* To back up to the previous greeting, pre& and return to the beginning of this step.
* To skip to the next greeting, press and return to the beginning of this step.
* To delete the greeting, press(+ ) (b ) and return to the beginning of this step.
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INTERACTIONS WITH OTHER FEATURES

This section identifies the interactions of the MPG feature with switch features and other AUDI X features.

Interactions with Switch Features

The MPG feature is unique to the AUDIX system and has no direct interactions with the switch. It works
with the Call Answer feature, however, and the feature description for call answer explains the switch
aspects of having callsintercepted by the AUDIX system.

The AUDIX system receives information about call types from the connect message it gets from the switch.
For example, if the number type on the message indicates atrunk group (T), the call isidentified as
external. If the AUDIX system receives an extension number, the number isinternal. Similarly, the
busy/no answer information comes from the reason for redirect field of the message.

Interactions with Other AUDIX Features

The M PG feature interacts with other AUDIX features as follows:

¢ Automated Attendant:  The MPG feature may be used with the Automated Attendant feature. All of
the greetings and call types are available for the attendant mailbox. When using multiple greetings with
the Automated Attendant feature, a personal greeting must be set up for each call type that has been
administered.

e Call Answer: MPG isrelated to call answer in that call answer uses multiple personal greetingsif the
MPG featureis active. If the MPG feature isinactive, single greetings can be recorded and used as
described in the Call Answer feature description.

¢ Custom Announcements. It ispossible for the system administrator to record any of the AUDIX voice
prompts used in this feature.

¢ Full Mailbox Answer Mode: I the full mailbox call answer istriggered, callers hear the appropriate
personal greeting before being told that the mailbox is full and being offered other options for
completing the call.

¢ Name Record By Subscriber:  If subscribers have recorded their own names, the AUDIX system
incorporates that recording in the system greeting.

* Networking: Calls spanning machinesin a DCS environment are still considered internal calls, so if a
greeting is assigned to internal calls, that greeting is used.

e On-LineHelp:  On-line help ( ) isavailable for this feature.

¢ Playback and Recording Control:  The standard playback and recording control buttons are active
when you are recording multiple personal greetings.
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DESCRIPTION

This feature gives the system administrator the option of having al
subscribers record their own names. If the feature is activated and a
new subscriber logsin, the AUDIX system explains how to record a
name and permits no other activity until the nameisrecorded. The
recording is used:

* Tovoice anamein the system greeting

* To verify amessage address to the sender

¢ Toidentify the sender of a message to arecipient

* To voice namesin the personal and system directories

Subscribers can also access the feature at any time from the
subscriber administration menu to re-record their own names. The
system administrator can always re-record any name.

The administrator can disable the feature at any time and begin
recording names for all new subscribers. This does not affect the
names already recorded by subscribers. Similarly, turning the
feature on does not affect the names aready recorded by the system
administrator.

Who hasit: All new AUDIX subscribers must initialy

record their names.

Who controlsit: The system administrator enables and
disablesthe feature using the system :

appear ance form.

Who can accessit:  All AUDIX subscribers, including those
whose names were recorded by the system
administrator, have access to re-record their

names.

0 e e |

Points to Remember

The subscriber has an
added responsibility to
maintain the name record;
updating or changing it as
necessary.

The name record function
is not designed to replace
personal greetings; the
recorded name must be
brief.

If thisfeature is active, new
subscribers cannot proceed
after logging in until they
have recorded their names
or had the system
administrator record their
names.

The AUDIX system audits
the recorded names and
reports the unrecorded
names to the system
administrator.

Subscribers cannot record
their names during the
periodic audit and backup
of names carried out by the
AUDIX system.

O O O O
0 Supported Versions 0 Administration 0 User : Function 0
= = = (]
O 0 0 0
0 R1V5, V6, V7,V8 O sy ap O Subscriber : Recording 0
B B B B
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APPLICATIONS

The Name Record By Subscriber feature can save the system administrator a great deal of time. Also, some
subscribers ssimply prefer to record their own names to ensure the pronunciation and to add a more
personalized tone to their messages.

Since subscribers can record their own names, they can also provide other information at the same time,
such as ‘* John Parrot, on vacation until October 31st.”” Thisinformation would be played to subscribers
who address mail to John Parrot; upon hearing that he is on vacation, the subscriber may decide not to send
him the message.

REQUIREMENTS

There are no requirements for the feature beyond the basic requirements for an AUDIX system itself.

FEATURE OPERATION

Mailing Lists
—={1]
Personal Directory
—=1{2]
Change Password
Personal
Options
Loginto  Admin. Record Name
AUDIX%@ \‘/‘ 5 Record Name
Initial Login
ToAUDIX — /P
Return to Subscriber Menu

Figure 39. Name Recording Operation
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The procedures for recording a name are listed below. Because new subscribers must immediately record
names while logging into the AUDIX system; this procedure actually begins at step 4.

1. Logintothe AUDIX system.

2. Press( s ) to select the Personal Options Administration Menu.

Press( 5 ) to change your recorded voice name.

Speak your name after the tone.

Press( 1) to stop.

Do one of the following:
* Press(2)( 3)toreplay the name and return to the beginning of this step.
* Press( 1) tore-record the name and return to step 4.

* Press(#)or as prompted to approve the name recording and return to the subscriber
menu.

o o A~ w

After re-recording and approving a name, subscribers cannot go back to using a previous
NOTE version of their name.

INTERACTIONS WITH OTHER FEATURES

This section identifies the interactions of the Name Record By Subscriber feature with switch features and
other AUDIX features.

Interactions with Switch Features

The Name Record By Subscriber feature has no direct interactions with any switch features.

Interactions with Other AUDIX Features

The Name Record By Subscriber feature interacts with other AUDIX features as follows:
¢ Automatic Message Scan:  The names voiced in message headers may be subscriber-recorded names.
e Call Answer: The names voiced in system greetings may be subscriber-recorded names.

* Custom Announcements:  Because the novice user must perform a potentially intimidating AUDIX
task immediately, the system administrator may want to modify the wording of voice prompts for this
feature. Reassuring words from afamiliar voice, offering specific information, may help initiate new
employees to the AUDIX system more smoothly.

AUDIX Feature Descriptions (585-305-203), February, 1994 - Preliminary



186 AUDIX Feature Descriptions: Name Record By Subscriber

¢ Dial-By-Name:  Voice verifications of extensions dialed by name may be subscriber-recorded names.
* Directory: Voice verifications of dialed extensions or names may be subscriber-recorded names.

¢ Full Mailbox Answer Mode:  If asubscriber logsin for the first time and has afull mailbox, the
subscriber is told that the mailbox is full and is permitted to scan the mailbox before recording a name.

¢ Login Announcement:  Login announcements are played before new subscribers are prompted to
record their names.

* Mailing List:  Voice verifications of addresses may be subscriber-recorded names.

¢ On-LineHelp: Because recording aname may be a user’ s first encounter with the AUDIX system,
on-line help for this feature includes very basic explanations.

* Personal Directory:  Voice verifications of dialed aliases may be subscriber-recorded names.

* Playback and Recording Control:  The recording control of this feature is more basic than the controls
available for other features, such as recording a personal greeting, for example. (= ) (o ) isunavailable,
and there is no pause function.
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DESCRIPTION Points to Remember

The AUDIX Networking feature permits the sending and receiving
of new and forwarded messages between subscribers on different
AUDIX machines. Networking can be used to stack AUDIX
machinesin alocal arrangement and to connect geographically
remote machines, or it can be used for a combination of the two.
Further, the AUDIX system can be networked using Standalone and
Central Office configurations. Each local AUDIX is connected to its
host switch and the host switches are connected via a public or
private network and/or dedicated facilities.

* Each networked AUDIX
machine can communicate
with up to 100 remote
machines.

* Asmany as 28,000 remote
subscribers can be
administered on each local
AUDIX machine.

Local AUDIX machines will automatically arrange connections and
transmit messages to other machines within the network. Messages
scheduled for delivery to remote machines are queued and sent at
specific times set by the AUDIX administrator onthe syst em :

* Because messages are
transmitted digitally, they
have the same high quality
as when they were first

translation : nachine : audix/an s/call recorded.
del i very fc_)rm. The.A_\UDI.X admi mstrgtor can aso contrql « The AUDIX Networking
remote subscriber administration, addressing codes, hame voice- f
back, and whether or not messages can be sent to nonadministered feature supports up to four
’ . DCP ports and two RS-232

remote subscribers. .

ports, depending on your
Because messages are transmitted digitally, data connectivity must switch type.

exist between AUDIX machines; networking uses either DCP or
RS-232 connectivity. Datatransmission rates are from 1200 to
64,000 bps for DCP and from 1200 to 19,200 bps for RS-232
connectivity. The higher transmission rates are strongly
recommended for a better interface and lower transmission costs.
AUDIX machines using RS-232 can communicate with each other in
the network regardless of what type of host switch each machineis
connected to.

* Modems connected to the
RS-232 networking ports
must support Hayes
compatible diaing.

¢ Passwords and unique
identifiers for each
machine preserve security

Your AUDIX network is designed specifically for your company’s in the network.

requirements by the GBCS Design Center. Specifics about the
design and implementation of your network are described in the
AUDI X Networking (585-300-903) manual.

e e w  w

0 .
] Supported Versions Administration User : Function

U
O
0 0
[R1V3,V4,V5,V6,V7,V8 [

5

E

su r, sy tr maud, sy tr r Sys Adm : Networking

o N o
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APPLICATIONS

The AUDIX Networking feature allows versatile configurations and flexible data connections to be made
between AUDIX machines and one or more switches. Each of these configurations provide numerous
benefits for alarge variety of applications. For more information on the following types of AUDIX
networks, see the AUDIX networking chapter in the AUDIX System Description manual (585-305-201).

* Local Networking: Inalocal AUDIX network, more than one AUDIX adjunct is attached to the same
switch to give the appearance of one large AUDIX machine for most AUDIX features. Switches that
currently allow multiple, fully integrated AUDIX adjuncts are listed below (note that any switch can
have more adjuncts than the numbers listed below if the machines are installed as AUDIX Standalone
systems):

— System 85 R2V4, DEFINITY Generic 2, and DEFINITY Generic 3r support up to eight AUDIX
adjuncts.

— System 85 R2V2 and R2V 3 support up to four AUDIX adjuncts.

— System 75, DEFINITY Generic 1, DEFINITY Generic 3i, and DEFINITY Generic 3s support only
one directly connected AUDIX adjunct per switch.

* Remote Networking:  In aremote AUDIX network, different AUDIX adjuncts can be integrated with
various types of other switchesin the network, and each adjunct can be connected with up to 100 other
AUDIX adjuncts. Remote machines may be in the same room or may be geographically distant, have
identical or different dial plans, and use several different forms of data connectivity, such as:

— Digital Service (DS1) facilities between switches
— Voice-grade (ana og) facilities between switches

* Mixed Networking: A mixed AUDIX network is a combination of local and remote networking
configurations.

e Sandalone Networking:  An AUDIX Standalone system attached to a nondigital or other generic
switch can use the AUDIX Networking feature if data connections are available.

¢ Central Office Networking: A 1A ESS Switch or 5ESS Switch located in a Central Office can use the
AUDIX Networking feature to increase the total number of available AUDIX ports.

¢ AUDIX Networking with a DCSNetwork: ~ One or more AUDIX adjuncts can be connected to one or
more PBXsin a Distributed Communications System (DCS) Network. These multiple AUDIX
adjuncts can be networked to give the appearance of one large (local) AUDIX system. The DCS
Network can have multiple AUDIX machines on asingle switch that serves the network (up to 20
switches), or multiple AUDIX machines on multiple switches. All AUDIX adjunctsintegrated with
different PBXsin a DCS Network must use the same Uniform Dial Plan (UDP). For more information,

see[Appendix D] DCS Networks.

AUDIX Networking (the interconnection of two or more AUDIX machines) and DCS
NOTE Networking (PBX feature transparency) are two different features and may be
implemented separately. An AUDIX system that serves other switchesin aDCS
Network can also be networked with other AUDIX adjuncts.
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REQUIREMENTS

See the AUDI X System Description manual (585-305-201) for a complete list of hardware and software
requirements for AUDIX networking configurations. Refer to the AUDIX Networking (585-300-903)
manual for complete procedures required to administer an AUDIX network.

FEATURE OPERATION

The AUDIX Networking interface is designed to match the regular (non-networked) user interface as
closely as possible. The only differences AUDIX Networking subscribers may notice concern message
transmission and addressing messages with network prefixes. Also, subscribers who are transferred to the
AUDIX system viathe Call Answer feature can only log in using the( = ) (R ) (Restart) command if their
mailbox is on that AUDIX machine (note that if the Transfer Out of AUDIX featureis active, subscribers
can also enter and the AUDIX extension to access their mailboxes).

Message Transmission

Voice Mail on asingle AUDIX adjunct is delivered to subscribers within one minute of the scheduled
delivery time. On AUDIX Networking systems, messages are transmitted from the originating subscribers
machine to the remote recipients’ machine at scheduled intervals set up by the system administrator; these
intervals may be a minimum of five minutes apart. For local networks, these transmission times are usually
very frequent. Some remote sites, however, may transmit messages only once a day (for example, to take
advantage of lower long-distance costs at night).

Network Connection Turnaround

On AUDIX R1V7 and later systems, the system administrator has the option of alowing the network
connection to be turned around. Thisoptionisactivated usingthesystem : transl ation :
machi ne : audi x/am s/ call delivery form; it can be administered on a system-wide or per-
machine basis. If network connection turnaround is implemented:

* The originating machine will call aremote machine and deliver its subscriber updates, voice messages,
and status updates as it doesin pre-R1V7 systems.

* Theremote machine, instead of originating a new call to the originating machine, will then send its
messages and updates to the originating machine, thereby saving the system overhead needed to set up
another call, and cost of that call if along-distance connection must be made.

This option is administrable so the system administrator can control long-distance networking callsif
desired. If cost control from acentral point is not critical, greater efficiency can be gained by implementing
the network connection turnaround feature. The connection can only be turned around once during asingle
cal.
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Transmission Procedure

The procedure the AUDIX system uses to send messages from the originating (local) machine to the
receiving (remote) machine is summarized below. Differencesthat subscribers may notice as a result of
scheduled message transmissions are also identified.

1. A local subscriber either creates aVoice Mail message, forwards a Call Answer or Voice Mail
message, or modifies or re-addresses a message saved in the outgoing mailbox.

2. Thesubscriber addresses the message to the desired remote and local recipients. This may require
typing alocation prefix (assigned by the system administrator) prior to entering the remote
subscriber’ s extension number (for more information, see|Network Prefixeglater in this section).

Mailing lists containing remote addresses may be used. Name addressing may also be used if the
remote subscriber is administered on the local machine. A nonadministered subscriber may be
addressed only by numeric addressing (optional location prefix with extension number).

3. If the subscriber schedules the message for future delivery, it goesinto the undelivered category of
the subscriber’ s outgoing mailbox. If the message has been addressed to more than one remote site,
one copy of the message is created for each remote site after the scheduled delivery time. If the
subscriber schedules the message for immediate delivery, one copy of the message is created for each
site in about one minute.

If the subscriber later wishes to modify the undelivered message before delivery, he or she must
modify (re-record) the message for each site, or delete all the copies, then re-record and re-address

the message.

4. At the next scheduled transmission time for the remote machine, the message is moved to the remote
message queue and transmitted over adata port. Transmission times can be administered from 5
minutes to 24 hours apart. 1f more than one recipient for a single message is at the same remote site,
all of the message headers for that site are transmitted but only one copy of the messageis
transmitted (this saves transmission time and cost). The status for this message (for each recipient) is
then updated to delivered.

5. When aremote subscriber receives the message, the message-waiting lamp (if available) islit. The
recipient retrieves the message in the same way as other (local) messages and has the same options

for replying to the message.

The Return the Call option for messages sent viaan AUDIX Network is only available
NOTE if the sender isin the same dia plan.

6. After the remote subscriber has accessed the message, the status of the remote message is updated to
accessed in the sending subscriber’ s outgoing mailbox during the next scheduled transmission with
the remote site.
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Undeliverable Messages

A status of undeliverable often means that the recipient’s mailbox is full, that sending restrictions have
been invoked, or that the sending subscriber has misdiaed the number of a remote subscriber.

For numeric addressing, the AUDIX system does not inform subscribers if the address they used for a
remote subscriber does not exist; it does not verify that remote subscribers have a mailbox until the
scheduled transmission time. If aremote subscriber cannot be found, the AUDIX system simply returns the
unsent message to the undeliverable category of the outgoing mailbox when the transmission attempt fails.
Further, the AUDIX system will notify the sending subscriber by placing an ‘‘ undeliverable message’’
notification in the subscriber’ sincoming mailbox. Subscribers may reschedul e these messages for delivery

after checking the remote extension.

In R1V4 and later systems, subscribers may find undeliverable messages in their outgoing mailboxesif they
tried to send a private message to arecipient on an R1V 3 system. The subscribers must remove the private
status before the message can be rescheduled for transmission.

Network Prefixes

Numeric addresses for remote subscribers consist of an optional location prefix and required extension
number. Extension numbers can be 3 to 10 digitslong, and prefixes may be up to 21 characters; however,
the total length of the address must be 24 or fewer characters.

The prefix, if used, isaset of digitsthat identifies aremote AUDIX machine. Prefixes are usually numeric
and mimic the digits a subscriber would normally haveto dial to reach a remote subscriber. For example, a
prefix could be the same as an RNX number in a private network, or a Direct Distance Dialing (DDD)
number (area code and office code). In some cases, a prefix may be required if remote extensions conflict
with the local numbering plan of the host switch.

Prefixes could also be the touch-tone equivalent of a mnemonic for the location or machine. Note that these
prefixes must not conflict with the numbering plan.

Inaloca AUDIX or DCS Network, prefixes are not normally used, since the intention isto make the
networked machines appear as one large AUDIX machine. In aremote network, however, a number of
prefix options could be used to help subscribers distinguish among remote machines. For example:

* A six-digit prefix could use the same numbers as the area code (NPA) and office code.

¢ A three-digit prefix could be coded as just the office code (NNX or NXX) if the remote AUDIX
machine shares the same area code.

¢ A three-digit prefix could use an RNX code if the remote AUDIX system isin a private network.
* An aphabetic code could be used as a mnemonic of alocation or machine.
¢ All of the above options could be mapped to the same range of remote subscriber addresses.
No more than 16 prefixes can be mapped to the same range of addresses. The same range of addresses may

be used on more than one machine, aslong as every subscriber has a unique address. The system :
translation : address formcanlist al address rangesin a network, including those ranges which
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are already shared by the maximum of 16 AUDIX machines. Only entire ranges may be shared; partia
overlaps are not allowed.

NOTE

AUDIX systems connected to a 1A ESS Switch or 5ESS Switch may need to use the AUDIX
Networking forms and prefix capabilities, even if they are not networked. Multiple Central
Office codes within asingle AUDIX machine or limited blocks of numbers from the Centrex
may need special handling.

Subscriber Groups within a Network

In AUDIX networking, subscribers are broken into the following groups:

* Local subscribers — Those subscribers whose mailboxes reside on the originating (local) AUDIX
machine.

* Remote subscribers — Those subscribers whose mailboxes reside on areceiving (remote) AUDIX
machine. Thisincludes subscribers who are located on other machines in alocal network. Remote
subscribers are further broken down as follows:

— Administered remote subscribers — Those remote subscribers who have been specified as

administered onthe subscri ber : renot e form or who have been administered on their
local machine and that machine does a remote update with thislocal machine. These subscribers
can be addressed by name and their names, if recorded, will be voiced back.

Nonadministered remote subscribers — Those remote subscribers who have been specified as
nonadministered onthe subscri ber : renote form. These subscribers cannot be addressed
by name, nor will their names be voiced back. The system administrator may indicate whether
messages can be sent to nonadministered recipientsusingthe system : transl ation :
machi ne : audi x/am s/ call delivery formonR1V6 6:3 and later systems, and the
system : appear ance formon R1V6 6:2 and earlier systems. Thisoption isonly available
on a system-wide basis (not per subscriber).

Nonadministered remote subscribers are still further broken down as follows:
¢ Nonverified nonadministered remote subscribers — Those nonadministered remote subscribers

whose locations have not yet been verified. For example, a message has been addressed to a
remote subscriber, but a successful delivery has not yet occurred.

¢ Verified nonadministered remote subscribers — Those honadministered remote subscribers
whose remote |ocation has been verified, either because a message was successfully delivered to
the remote subscriber or the remote subscriber has sent a message to the local machine.

Remote subscribers can be identified throughout the AUDIX network by using the syst em :

trans

lation : renote update form. Thisformis used to request full remote subscriber updates

from other AUDIX machinesin the network, as well asto view the status of those updates. By using this
form, if asubscriber is administered on one machine in a network, then that subscriber is administered on
all machines that do aremote update in the network.
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INTERACTIONS WITH OTHER FEATURES

This section identifies the interactions of the Networking feature with switch features and other AUDIX
features.

Interactions with Switch Features

The Networking feature interacts with switch features as follows:

* DCP Modes: Digital Communications Protocol (DCP) isAT& T’ s proprietary protocol for digital
deviceson aDEFINITY Communications System, System 85, and System 75 PBX. The AUDIX
system supports four DCP ports.

— DCP Mode 1 — This mode provides 56,000 bps data transmission and is used to provide access to
ACCUNET Switched 56 Servicesviaan AT& T DCP switch.

— DCP Mode 2 — This mode provides 1200 bps to 19,200 bps data transmission rates and is used
when transmission facilities between switches is anal og with modems inserted.

— DCP Mode 3 — This mode provides a 64,000 bps data transmission rate. This modeis used for
connectivity between AUDIX machines connected to the same DCP switch and for connectivity
between different switches that use DS-1 Alternate Voice Dataon aT1 or an ISDN interface.

* Leave Word Calling: The LWC feature istransparent across all switches except when the originator
and recipient of a LWC message are on different switches and one or both of the switchesisa
DIMENSION PBX.

e MERLINII:  The MERLIN Il Communications System can provide an inexpensive data switch for
AUDIX networking with a switch that does not support DCP (such asa DIMENSION PBX). It aso
permits the use of the Text Service Interface feature, AUDIX R1V3 networking systems, and AUDIX
R1V4 networking systemsto be locally networked with non-DCP host switches.

The DCP modules of the MERLIN |1 provide local high-speed connectivity (low-speed remote
connectivity may be provided through modem pooling facilities on the MERLIN |1 switch). Sincethe
MERLIN Il currently supports data communication only on the |2 channel of the DCP interface, only
two of the AUDIX DCP network channels can be used. Thus, only DCP Mode 3 (64,000 bps per |
channel) communication is supported. Note that the two RS-232 channels can aso be used in this
configuration.

The MERLIN Il provides adefault administrative configuration, therefore, no explicit administration is
required for the MERLIN Il when it is used for AUDIX networking. Optional administration may be
doneto assign MERLIN I portsto hunt groups.

* Multi-Stage Dialing:  Thisfeatureis supported to provide the use of modem pooling with MERLIN
I1. It also provides high flexibility for customers with AT& T DCP switches that use special equipment
for data connectivity between different locations (such as multiplexers with T1 facilities).

* RS-232 Connectivity:  This connectivity may be direct (without modem pooling) and operate at data
transmission speeds up to 19,200 bps. This connectivity may aso be switched or point-to-point via
dedicated (private) facilities. AUDIX supportstwo RS-232 ports.
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Interactions with Other AUDIX Features

The Networking feature interacts with other AUDIX features as follows:

* AMISAnalog Networking:  The AMIS Anaog Networking feature does not interact directly with the
digital Networking feature. The AMIS Anaog Networking feature uses analog lines for transmission
and does not have a data link to remote systems while the digital Networking feature uses the
networking ports for data transmission. However, AMIS Analog Networking address ranges cannot
intersect with digital networking addresses.

* ADAP: Inan AUDIX Networking setup (R1V4 and later), ADAP can help speed up subscriber
administration when a new adjunct is added. For example, if AUDIX subscriber profiles are to be
moved from one machine to another, the system administrator can transfer the subscriber files to the PC
or WGS using ADAP, then upload the subscriber profiles to the new AUDIX machine.

The subscriber entries would need some editing to put the datain the correct order (using the same
cos forms from machine to machine could help simplify this process). After subscriber names have
been voiced in and new passwords assigned, the new subscriber profiles would be ready for use.

¢ Automated Attendant:  The Automated Attendant feature cannot be used to transfer callers directly to
the voice mailboxes of subscribers on remote AUDIX machines.

¢ Automatic Filesystem Backup:  Thisfeature automatically creates a backup copy of the sdat
filesystem. Thisfilesystem contains the following network files:

— Global network machine namesfile

— Network profilesfile

— Network subscriber trandationsfile

— Network address range trandations file
— Network remote mail identifiersfile
— Remote subscriber delta update file

— Remote subscriber voice namesfile

* Broadcast Message: When sending a broadcast message through a network, it is necessary to send
the message as voice mail to a specific mailbox on each remote AUDIX system. The message can then
be forwarded through the remote systems or, on R1V5 and later systems, redesignated as a broadcast
message.

e Call Answer: Cal Answer messages can be forwarded to other machinesin an AUDIX network.

¢ Call Detail Recording: The CDR feature uses an AUDIX networking port for data transmission.

* Dial-By-Name:  If you are using the Dia-By-Name feature in an AUDIX network, simply enter the
subscriber’ s name — the network location prefix is not required. However, because name addressing
cannot be used for all subscribersin an AUDIX network (nonadministered remote subscribers), the
AUDIX system may tell you that no match exists for a name you have entered. Y ou can still send your
message by using extension addressing.
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e Directory: If you are using the Directory featurein an AUDIX network, the only subscribers you will
not be able to look-up are nonadministered remote subscribers. If you try to look-up a nonadministered
remote subscriber, the AUDIX system may tell you that no match exists for a name you have entered or
aname will not be announced for the extension you have entered.

* Mailing List:  Inanetworking environment, Mailing Lists can consist of AUDIX subscribers on more
than one AUDIX machine. However, public Mailing Lists cannot be shared across more than one
AUDIX machine. Also, you might have to use alocation prefix to include a subscriber whoison a
different AUDIX machine in the network (thisis not necessary if you are addressing the message using
names instead of extensions).

Note that messages addressed to subscribers on adifferent AUDIX machine are queued for delivery at
times set by the system administrator. Because of this procedure, messages scheduled for immediate
delivery to remote subscribers may be delayed anywhere from five minutes to 24 hours.

* Message Delivery:  The Message Delivery feature does not interact directly with the digital
Networking feature. The Message Delivery feature uses analog lines for transmission and does not use
adatalink while the digital Networking feature uses the networking ports for data transmission.
However, Message Delivery address ranges cannot intersect with digital networking addresses.

* Message Sending Restrictions:  For the Message Sending Restrictions feature to work properly in an
AUDIX network, all AUDIX machinesin the network must be using R1V5 or later software. Further,
sending restrictions rely on each machine having a single community 1D assigned to it. This means that
subscriber communities — assigned for the purposes of restricting voice mail — must be considered
when configuring the network.

* Personal Directory:  Analias may be created and assigned to any remote subscriber just asit would
befor alocal subscriber. However, if the remote subscriber is nonadministered, the alias must initially
be assigned using extension number mode.

* Private Message:  If your AUDIX network includes any R1V 3 systems, you will not be able to send
Private Messages to any subscribers on those systems. Since R1V 3 machines are unable to receive
these messages, the AUDIX system places the message in the undeliverable category of the sending
subscriber’ s voice mailbox.

If subscribers find undelivered Private M essages addressed to networked subscribers, they can modify
the message (remove the private status) and send it again.

* Security Password:  Passwords and unique identifiers for each machine preserve security in the
network.

* Text ServiceInterface:  Each networked AUDIX machine can support atotal of 100 other machines
(either remote AUDIX machines, PCsfor CDR retrieval, or Text Service Interface machines). For
example, if one PC or WGS is administered for the Text Service Interface feature, up to 99 remote
AUDIX machines are possible.

If the AUDIX system host switch isnon-DCP, aMERLIN |1, System 75, or equivalent digital PBX is
required to provide the DCP connectivity for the Text Service Interface feature. The DCP connectivity
must be Mode 3 (64,000 bps).
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¢ Traffic Reports:  Traffic reports that show network activities on a per-port basis are generated using
the traffic : network load : dayand traffic : network | oad : hour forms.
Also, traffic reports that identify remote transmissions to and from the local AUDIX to aremote
AUDIX aregenerated usingthe traffic : renote nessages : dayand traffic :
renot e nessages : nonth forms.

* Voice Mailbox:  When trying to send a private message to a remote subscriber on an R1V 3 system,
the sending subscriber will be notified that the message cannot be delivered and that the message has
been placed in the undeliverable category of the subscriber’ s voice mailbox.

If subscribers find undelivered private messages addressed to networked subscribers, they can modify
the message (remove the private status) and send it again.

Subscribers can also receive a undeliverable message notification if they enter a nonexistent address or
if the recipient’s mailbox isfull.
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On-Line Help

DESCRIPTION g Points to Remember
The AUDIX system provides two on-line help facilities; one for g « We recommend the use of
AUDIX users and one for the system administrator. While voice O . .

. . the abbreviated version of
prompts are provided at each step to help users select the appropriate [ the announcement data
keys to perform desired tasks, additional information is available at 0 filesvstem. Althoudh it is
any time using the On-Line Help feature. Also, the AUDIX system E abeg?/eviatéd it doesgnot
provides three levels of on-screen information for system 0 omit an inf,orm ation: itis
administrators or service technicians working on an AUDIX O smply Zlquicker mo;e
terminal. g concise set of on-line help

Who hasiit: Anyone who entersthe AUDIX system or O announcements.
logs in viathe administration termina can d
use the On-Line Help feature. g
Who controlsit: There are two versions of on-line help O
announcements for AUDIX users, averbose U
version and an abbreviated version. The E
AUDIX system administrator must decide 0
which version to use. O
On-line help for the administration terminal g
is controlled by the AUDIX system O
software. O
O
Who can accessit:  Anyonewho entersthe AUDIX system can O
accessthe On-Line Help feature by pressing
* D
H |
:
Anyone who logsinto the AUDIX system d
viathe administration terminal can access 0
the On-Line Help feature by pressing the O
[HELP] or [ FIELD HELP] kQ/S E
O . H . . 0 .
0 Supported Versions 0  Administration 0 User : Function
O O O
O R1V1,V2,V3,V4,V5 V6, V7,V8 O N/A O Anyone: Help
H H H

mOoOogOo
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APPLICATIONS

The On-Line Help feature can be used at any timeto aid in the use of the AUDIX system. For example, if a
subscriber accidentally presses one or more keys that the AUDIX system does not accept as commands, the
AUDIX system will inform the subscriber that the entry was invalid. By pressing(* ) (1 ), the subscriber
can hear what the current activity is and the options that are available.

The On-Line Help feature available from the administration terminal provides information on commands,
forms, and field options.

REQUIREMENTS

The On-Line Help feature has no requirements other then those of the AUDIX system itself.

FEATURE OPERATION

This section describes the use of the users’ and administration terminal on-line help facilities.

Users’ On-Line Help

All AUDIX users can press( ) (1 ) at any time for acomplete list of current options. The AUDIX system
will tell you the current activity, give you alist of options, and tell you how to use each option.

Administration Terminal On-Line Help

All AUDIX system releases (R1V2 and later) include an administration termina on-line help facility. This
On-Line Help feature gives an administration terminal user a summary of commands, forms, and field
options at the touch of akey. All AUDIX administration and maintenance forms offer three levels of on-
line help to supplement written documentation:

PATH LineHelp ~ Whenever your cursor ison the PATH (or command) line of the terminal screen, you
can use the On-Line Help feature to find out the next possible segments (parts) of a
form name by either pressing the( HeLp ) key or using a CTRL-key sequence. The
On-Line Help feature lists all legal command options available to you at that point in
the path. After typing avalid segment (or its unique abbreviation) and pressing
(enTER ), you can again request help for the next segment.
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FormHelp Whenever aform is displayed on the screen, use the( HeLP ) key (or equivalent) to
show a summary of the form’s purpose, valid commands (such asthe CHANGE or
ENTER commands), and other pertinent information. The display-only fields for that
form (if any) are also listed.

Field Help Whenever the cursor is on adata-entry (modifiable) field in aform, you can use the
key to show a brief description of that field and list the valid options you
may enter. Because the cursor cannot rest on a display-only field, these fields are
described in the form summary.

INTERACTIONS WITH OTHER FEATURES

This section identifies the interactions of the On-Line Help feature with switch features and other AUDIX
features.

Interactions with Switch Features

The On-Line Help feature has no direct interactions with any switch features.

Interactions with Other AUDIX Features

The On-Line Help feature is available for all of the following AUDIX features:

AMIS Analog Networking Mailing List

ADAP Message Déelivery
Automated Attendant Message Sending Restrictions
Automatic Filesystem Backup ~ Multiple Personal Greetings
Automatic Message Scan Name Record By Subscriber
Broadcast Message Networking

Bulletin Board Outcalling

Call Answer Personal Directory

Call Detail Recording Playback and Recording Control
Class of Service Priority Message

Custom Announcements Priority Outcalling

Delivery Scheduling Private Message
Dial-By-Name Security Password

Directory Text Service Interface

Escape to Attendant Traffic Reports

File Redundancy Transfer Into/Out of AUDIX
Full Mailbox Answer Mode Untouched Message

Guest Password Voice Mail

Login Announcement Voice Mailbox
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Outcalling

DESCRIPTION

Outcalling allows the AUDIX system to call subscribers and inform

them of new messages.
Who hasiit:

Only AUDIX subscribers who have been

given Outcalling permission by the AUDIX
system administrator can use this feature.
The system administrator can activate or
deny Outcalling for individuals using the
cos or subscri ber

Who controlsit:

| ocal form.

The AUDIX system administrator defines

system-wide Outcalling parameters using

the system:

Who can access it:

out cal i ng form.
These parameters include enabling or
disabling Outcalling for the entire system,
defining up to three periods per day when
Outcalling is activated (or it can be left
continuoudly active), setting the maximum
number of digitsthe AUDIX system can
dia to place an outcall, defining the
maximum number of ports that the AUDIX
system can use simultaneously to place
outcalls, and defining the retry interval.

If Outcalling is activated for the entire

system, any AUDIX subscriber who has
permission can use activity 6 on the
Activity Menu to instruct the AUDIX
system to place outcalls to them at the
phone number they specify.

0 e e |

Points to Remember

If an outcall isplaced to a
rotary phone or pager, you
will not be able to retrieve
your messages. For this
reason, assign Outcalling
only to touch-tone phones
unless you are using this
feature for message
notification.

Outcalls are not placed
while you are logged on to
the AUDIX system. If you
hang up without reviewing
your new messages,
outcalls will be placed
using the current schedule.

The maximum number of
digits subscribers can
specify as their outcall
number may be limited to
prevent subscribers from
requesting long-distance
cals (the maximum length
is29 digits). Limiting the
number of digits may
prevent having pagers
alerted through Outcalling,
however.

O O O O
] Supported Versions [ Administration 0 User : Function 0
= = = l
O 0 0 0
[(R1V3,V4,V5,V6,V7,V8 [0 su |, cos, sy o, mau fp [ Subscriber: Notification [
B i B B
AUDIX Feature Descriptions (585-305-203), February, 1994 - Preliminary 201



202 AUDIX Feature Descriptions: Outcalling

APPLICATIONS

Thisfeature is often used on systems that do not have message-waiting lamp capability. It may also be
useful for subscribers who work at home or another location, or who wish to be notified promptly of new
AUDIX messages during or after regular working hours. Further, this feature can be used to notify
subscribers of new messages by calling their pagers.

REQUIREMENTS

Outcalling works with most compatible analog port boards on a DIMENSION PBX, System 75, System 75
XE, DEFINITY Communications Systems, or other qualified-vendor switches.

The Outcalling feature does not work with SN228 or SN229 anal og port boards on System 85
NOTE and DEFINITY Generic 2 traditional modules. The AUDIX TN747B VPT port boards must
be connected to SN222, SN222B, or SN228B analog port boards on these switches.

The system administrator activates the Outcalling feature using the system : out cal I i ng form.
The fields on this form allow the administrator to set certain restrictions on outcalling activity. After
outcalling has been activated and administered on the form, the service dispatcher audit (found on the
mai nt enance : audits : fpform) must berun; otherwise, the Outcalling feature will not work.
Note that any time the administrator changes the number of ports available for the Outcalling feature, the
service dispatcher audit must be run to activate those changes.

Systems with Outcalling enabled may require additional voice ports depending on the number of people
who use the feature, the length of outcalls, and the frequency of notification attempts. For example, a
successful (answered) outcall may take 20 seconds to hang up, while an unsuccessful outcall may take up to
one minute for the AUDIX system to hang up (the AUDIX system waits for potentia input before timing-
out and ending the call).

FEATURE OPERATION

When AUDIX subscribers receive new messages and the Outcalling feature is active, the AUDIX system
calls them after the delay specified by the system administrator onthe system : out cal | i ng form.
The AUDIX system pauses afew seconds, then plays an Outcalling announcement five times (thisis
because the AUDIX system does not know when, or if, the call isanswered). A tone plays at the end of the
announcement in case another AUDIX system answers the call (as aresult of normal call-coverage). This
causes the answering AUDIX system to hang up without recording a message.
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Subscriber Procedures
Change
Number Enter
Any Time
Prime Time
Outcalling|  Schedule
Log Into
AUDIX =16 == 2}——=
Approve

Enter

Specify Start Time:
Help Time  Hour Minutes

End Time:
Hour Minutes

1] HEEEE
Turn Off
-
Restrictions
Listen to Restrictions

For All New Messages

For Priority Messages Only

Figure 40. Outcalling Operation

The following sections describe how you can tailor the use of the Outcalling feature to your needs.

The Priority Outcalling feature allows you to administer the AUDIX system so that you will only receive an
outcall when priority messages have been delivered to your voice mailbox. For more information, see the

[Priority Outcalling section of this manual.
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Changing the Outcalling Number

Outcalling Change Enter

e e
AUDIX

Figure4l. Changing the Outcalling Number

Y ou can change your Outcalling number at any time by following the procedure below:

1. Logintothe AUDIX system.
2. Press( s ) to select Outcalling administration.
3. Press to change the Outcalling number.

The AUDIX system will pause about 1.5 seconds for each that appears in the Outcalling number
string. Thisisuseful when giving the AUDIX system a pager number or a number for aremote
location.

4. Enter the new number (up to 29 characters depending on administration, including pauses), and then
press( #).

¢ |f the AUDIX system isto place an outcall to a pager, enter the pager number, count the number

of seconds of silence before the beeper signals to enter the final, identifying digits. Then, convert
the number of secondsto AUDIX system pauses. For example, 6 seconds at 1.5 seconds per
pause would equal four pauses (do not use a pause as thefirst entry in your Outcalling number).

If the AUDIX system isto place an outcall to a pager that requires a asthefinal digit, begin
the number with(# ) (# ). For example, for the AUDIX system to dial 123-4567, wait three
seconds for asecond dial tone, and then dial 124#, enter the fol lowing:
(e) (#).

If amistake is made while entering the number, press( # ); then, press( 1) again and enter the
correct number.

5. Press( v ) to turn Outcalling on, or press( n ) to turn Outcalling off.

NOTE

Although pager calls are not guaranteed to work with the AUDIX system, there are many
brands of pagersthat are currently in use with AUDIX systems. The only pager that has been
tested with the AUDIX system isthe Motorola pager. Subscribers should experiment with
the number of pauses needed to make an outcall to a pager.
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Scheduling an Outcall

Any Time

Prime Time

Outcalling  Schedule .
Log Into
AUDIX n

Approve
Enter
Specify  Start Time: End Time: or
Time  Hour Minutes Hour Minutes
L] (T ]

Restrictions

Listen to Restrictions

Figure42. Scheduling an Outcall

To specify adaily time period for the AUDIX system to place an outcall, do the following:
1. Logintothe AUDIX system.
2. Press( 6 ) to select Outcalling administration.
3. Press( 2 ) to schedule Outcalling.
4. Takeone of the following actions:
* To be called any time (day or night), preﬁ.
* To be called during prime time (set by your system administrator), pras.

* To listen to the scheduling restrictions indicating when Outcalling is available (set by your
system administrator), press( 4 ).
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* To specify atime period for the AUDIX system to place an outcall:

a
b.

f.

Press( 3 ) to select atime period for Outcalling to start and end.

Enter the starting hour and minutes (either one or two digits for the hour and two digits for
the minutes).

For example, press( 2 ) (o) (s ) for 2:05.
Press( A ) for am. or (P ) for pm., and then press( # ).

Enter the ending hour and minutes.

Press( A ) for am. or (P ) for pm., and then press( # ).

If the schedule is not correct, press(+ ) (o ) to delete, and re-enter the time period.

Press(# ) or as prompted to approve the schedule.

5. Press( v ) to turn Outcalling on, or press( n ) to turn Outcalling off.

Turning Outcalling On/Off

For All New Messages

— 1]
On
.
For All New Priority Messages

Outcalling

Log Into
AUDIX

.

Figure 43. Turning Outcalling On/Off

An Outcalling number is not erased when Outcalling is turned off. Outcalling can aways be turned on
again to use the original number you set without requiring you to re-enter the number.

1. Logintothe AUDIX system.
2. Press( 6 ) to select Outcalling administration.
3. Press( v )toturn Outcalling on, or press( n ) to turn Outcalling off.

If you turn Outcalling on, you must select either to activate Outcalling for al new messages, or
to activate Outcalling for only new Priority messages.
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Responding to an Outcall
When an outcall is answered, the AUDIX system provides the person answering the call with three choices:
receive the messages, cancel Outcalling, or disconnect.
* To receive the messages:
1. Answer theringing phone.
2. Logintothe AUDIX system. (If you are logging in from your administered extension number,
you can simply press( # ) tologin.)
3. Listen to messages.
* To cancel Outcalling:
1. Answer theringing phone.

2. Press(+ )(#)tocancel the outcall; the AUDIX system won't call again until there are more new
messages.
* To disconnect:

Hang up without logging in or canceling the outcall; the AUDIX system will reschedule the outcall
for the next administered outcalling interval.

Standalone Operation

On Standalone systems, outcalls are made only on call answer (c) or voice mail (v) type ports. (The a-type
ports are reserved for the Automated Attendant feature.)

INTERACTIONS WITH OTHER FEATURES

This section identifies the interactions of the Outcalling feature with switch features and other AUDIX
features.

Interactions with Switch Features

The Outcalling feature interacts with the switch as follows:

¢ Classof Redtriction (COR):  The class of restriction (COR) assigned to the local system’ s voice ports
may limit the use of the Outcalling feature. For example, to protect against possible toll fraud, the local
system'’ s voice ports might be restricted from accessing 2-way or outgoing trunk groups. The COR for
the voice mail system might need to be altered if you wish to allow outcalls to be made out of the
switch dial plan. Refer to the GBCS Products Security Handbook (555-025-600) for more information
on system security and switch administration.
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Facility Restriction Level (FRL):  The facility restriction levels (FRLS) on the switch may be set to
restrict outcalling activity. Refer to the GBCS Products Security Handbook (555-025-600) for more
information.

Leave Word Calling:  When a LWC message is|eft for an AUDIX subscriber, and that subscriber has
enabled Outcalling, the AUDIX system will place an outcall to the subscriber after theinitial delay
period (defined by the system administrator).

Restriction-Code Restriction:  Outcalls can be restricted to specific geographical areas (by area codes)
using this switch feature.

Interactions with Other AUDIX Features

The Outcalling feature interacts with other AUDIX features as follows:

AMIS Analog Networking: ~ The maximum number of outcalling ports, administered viathe syst em

out cal | i ng form, includes ports used for Outcalling, Message Delivery, and AMIS Analog
Networking. Also, the times administered for AMIS Analog/Message Delivery messagesto be
deliveredonthe system : translation : machine : audix/ami s/call delivery
form must have been administered as outcalling periodsonthe system : outcal | i ng formor
AMIS analog messages will not be transmitted.

Broadcast Message:  The person who creates and sends a Broadcast M essage must opt to turn the
message notification on for the message to activate the Outcalling feature. |If a Broadcast Messageis
sent without activating the Message-Waiting Indicator feature, subscribers will not be notified of the
message via Outcalling.

Call Detail Recording:  Every outgoing call that is originated by the AUDIX system viaavoice port
will beincluded in the Outgoing Voice Call Detail record. The information recorded for Outcalling in
this record includes:. the date, time, and duration of the outcall; the port the AUDIX system used to
place the outcall; the number the AUDIX system dialed to place the outcall; and the result of the outcall
(no response, subscriber logged into the AUDIX system, or subscriber acknowledges outcall by

pressing(+ ) (#)).

Call Answer:  When anew voice mail messageis placed in a subscriber’s mailbox by the Call Answer
feature, and that subscriber has enabled Outcalling, the AUDIX system will place an outcall to the
subscriber after theinitial delay period (defined by the system administrator).

Classof Service:  The Outcalling feature can be activated or denied using the cos form. The system
administrator can define different cos formsthat allow some groups to use Outcalling while
restricting other groups from its use.

Message Delivery:  The maximum number of outcalling ports, administered viathe syst em :
out cal | i ng form, includes ports used for Outcalling, Message Delivery, and AMIS Analog
Networking. Also, the times administered for AMIS Analog/Message Delivery messages syst em :
translation : nmachine : audix/am s/call delivery formmust have been
administered as outcalling periodsonthe system : out cal | i ng form or Message Delivery
messages will not be transmitted.
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¢ Traffic Reports:  The system administrator should monitor Outcalling withthe traffic :
special features : dayand traffic : special features : hour formsto check
this feature's use of AUDIX system resources. For example, the system administrator can monitor the
following:

— If the maximum number of simultaneous outcalls is often reached, the system administrator may
choose to increase the limit for the number of simultaneous outcalls.

— If many outcalls are not being completed, the system administrator may choose to increase the
interval between outcalls. Note that all outcallsto pagers are considered incomplete since the called
subscriber cannot login (the pager is simply used for message notification).

— If many outcalls are rescheduled due to lack of resources, the system administrator may choose to
increase the number of voice ports available for Outcalling.

Central Offices can take up to 30 seconds to disconnect the AUDIX system after an outcall
NOTE has been placed to aremote location. If the AUDIX system is still connected after an outcall
is made and you need to make another call, use the Exit command by pressing to
force the AUDIX system to hang up. Remote subscribers may wish to end each Outcalling

session by prng '
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Personal Directory

DESCRIPTION

Personal Directory permits each subscriber to create a private list of
customized names. These aliases correspond to other subscribers.
Aswith the system directory, the personal directory can be queried
by name, or used for addressing messages, transferring calls, and
creating mailing lists.

Each alias must be used in name-addressing mode. For greater
convenience, users who use the personal directory often should have
their default addressing mode set (by the system administrator) to
name-addressing instead of number-addressing. When users refer to
other users either by name or aias, the AUDIX system first searches
the sender’ s personal directory, then searches the system directory.
The AUDIX system makes the translation from alias to user as
necessary and announces the name and/or number as usual according
to application.

Who hasiit: All subscribers have access to the personal
directory viathe Subscriber Administration

Menu (option 5 on the Activity Menu).

Who controlsit: Subscribers control their own personal
directories: creating them and adding and

deleting names from them.

Who can accessit:  Only individual subscribers can add or
delete entriesin their own personal
directories. However, callerswho reach a
subscriber’ s voice mailbox viathe Call
Answer feature have access to the

subscriber’s Personal Directory for use with

the (Transfer) command.

OOOOddooOooooOoooooOooooooooooooooooooood

Points to Remember

Subscribers are responsible
for creating and
maintaining their own
personal directories.

Users must bein name
addressing mode to use an
dias.

Each personal directory is
limited to 25 names
(aliases).

Itis possible to assign
morethan onealiasina
persona directory to one
name in the system
directory.

Aliases are limited to 10
characters.

If asubscriber is deleted
from the system, the
nightly Personal Directory
and Mailing List audits
removes the subscriber
from all other subscribers’
Personal Directories.

0 0 . : O . 0
] Supported Versions 0 Administration 0 User : Function 0
= = = 0
0 O O O
0 R1V5,V6,V7,V8 0 N/A O Sender : Database g
B B B B
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APPLICATIONS

The personal directory allows subscribers to draw information from the system directory more efficiently.
For example, it can be used to avoid spelling out common names that have many nearly identical
permutations (Smith, Jones, etc.) in the larger directory. More importantly, it provides an abbreviated
dialing capability: auser might use the shorter aliasliz for the name Emilio Lizbon, for example. This can
be used creatively for coding aliases according to various work assignments or responsihilities.

REQUIREMENTS

Personal Directory has no requirements other than those of the AUDIX system itself.

FEATURE OPERATION

The directory is created and edited via the Personal Directory Menu. The AUDIX system accesses the
Personal Directory each time you enter names when addressing voice mail, creating mailing lists, accessing
the Directory feature, or transferring calls.

Alternate
Add Addressing  Enter Enter
Entries Listen Bty
Ene  |o o pdae
NoAdtion Entry “L{3TD)
!
Mailing Repeat as Necessary
Lists
Personal Skip
Options | Personal Review 9.7#
Lo Admin. Directory All Entries L#
g Into >l = Listen to Delete
AUDIX —={5} L2} =12 Entry —=1=1*[D]
Change Rewind
7 ord (2] End Review
= GTF
Review Delete .
Specific Entries Listen [*]D] End Review
-[3] —[Alias [#}= 10 or
Entry No Action ‘
*
Repeat As Necessary
or T
Return to Activity Menu Bﬁg&‘o}g ',?Aefe%%“d

Figure 44. Personal Directory Operation
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Add Entries
AItemat_e
Add Addressing Enter Enter No Action
Entries * \A Name \# Listen to Listen to Approve
No Action Enter Entry Entry Delete ={#]or [« [#]
) +]o]
Repesat as Necessary

Figure45. Add Entries

Y ou can create or add entries to your personal directory by following the procedure below:
1. Logintothe AUDIX system.

Press( s ) to select the Personal Options Administration Menu.

Pr%s to administer your Personal Directory.

Press( 1) to add entries.

Enter a name or extension address (listed in the system directory) and press.

© o A~ W DN

After listening to the AUDIX system recite the name address of your entry, do one of the following:
* If the nameisincorrect, deleteit by pressing(* ) (o ), and return to step 5.
* |f the nameis correct, enter the corresponding alias, and preﬁs.

7. After listening to the AUDIX system recite your entry, do one of the following:

* To add other entries, return to step 5.

* To delete the entry and start over, press(+ )(p ), and return to step 5.

* To approve the directory as changed, press( # ) or as prompted to return to the Personal
Directory Menu.
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Review All Entries

i
Review i .p
All Entries

Listen to Delete
Enty =l =[\Tp}—

Rewind

—={2}—— .
End Review

Figure 46. Review All Entries

You can review al entriesin your personal directory by following the procedure below:

1.

ag M w D

Log into the AUDIX system.
Press( s ) to select the Personal Options Administration Menu.
Press( 2 ) to administer your Personal Directory.
Press( 2 ) to review al entries.
While listening to the AUDI X system recite an entry, do one of the following:
* To skip to the next entry, press( # ).
* Todelete the entry, press(* ) (o).
* Toreplay the entry, press( 2 ).
* Toend the review of the personal directory, press( ) (#).
Repeat step 5 for each entry as necessary.
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Review Specific Entries

Revi_ew ) Delete
Specific Entries Listen to E End Review
Nty =1 o Acion -] o
Repeat As Necessary

Figure 47. Review Specific Entries

Y ou can review specific entries to your personal directory by following the procedure below:
1. Logintothe AUDIX system.

Press( s ) to select the Personal Options Administration Menu.

Press to administer your Personal Directory.

Press( s ) to review specific entries.

Enter thefirst alias you want to review and press.

© o M~ w DN

Listen to the AUDIX system recite your entry, then do one of the following:

* Todelete the entry, press(- )(p).
* Toreview another entry, return to step 5.

* To end the review of the personal directory, press( # ) or as prompted.
* Repeat step 5 for each entry as necessary.

INTERACTIONS WITH OTHER FEATURES

This section identifies the interactions of Personal Directory with switch features and other AUDIX
features.

Interactions with Switch Features

Personal Directory interacts directly with only one switch feature, Call Transfer. When transferring a call,

users may enter an alias from the Personal Directory in place of aname.
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Interactions with Other AUDIX Features

Personal Directory interacts with other AUDIX features as follows:

AMIS Analog Networking: ~ An aias may be created and assigned to any remote AMI S recipient just
asit would be for alocal subscriber. However, if the remote subscriber is nonadministered, the alias
must initially be assigned using the extension number mode.

Dial-By-Name:  When dialing by name, users can enter aliases from the Personal Directory.

Directory:  When looking up a name entered by a subscriber, the AUDIX system moves on to the
system Directory if it first does not find the name in the subscriber’ s Personal Directory.

Mailing List:  When creating amailing list, subscribers can enter aliases instead of names. They can
also use aliases when identifying the owner of amailing list.

Message Delivery:  An alias may be created and assigned to any remote Message Delivery recipient
just asit would be for alocal subscriber. However, if the remote recipient is nonadministered, the alias
must initially be assigned using the extension number mode.

Message Sending Restrictions:  The AUDIX system does not check for sending restrictions while the
subscriber is creating a personal directory. This means that, though subscriber A may be restricted from
sending voice mail to subscriber B, A can till keep an diasfor B in apersonal directory. Thisis
useful as a speed-dia function, particularly for cal transfers.

Voice Mailbox:  Personal Directory was originally designed for use with Addressing Messages; thisis
its primary function. When addressing by name, users can enter aliases from the Personal Directory.
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Playback and Recording Control

DESCRIPTION

The Playback and Recording Control features can be used by anyone

entering the AUDIX system who wantsto create, leave, or listen to

Mmessages.

Using the Playback Control feature, subscribers can listen to their
Call Answer and VVoice Mail messages, then replay the entire
message or step backwards or forwardsin 4 or 10 second intervals.

Using the Recording Control feature, callers creating a Call Answer
or Voice Mail message for a subscriber can replay the message and

editit if desired.
Who hasit:

Who controlsit:

Who can access it:

All subscribers can use the Playback
Control feature while listening to messages.
The Recording Control feature is available
to all callers who want to leave messages
(either Call Answer or Voice Mail) for
AUDIX subscribers.

Anyone cregating, leaving, or listening to a
message can control these features.

On R1V7 and later systems, the
administrator can specify whether the
rewind and advance playback features skip
forward or backward in 4 or 10 second
intervals.

The Playback Control featureis used by
AUDIX subscribers.

Anyone entering the AUDI X system, either
by logging in or being sent to the AUDIX
system viacall coverage, can access the
Recording Control feature.

10 e s

Points to Remember

The options available
through the Playback
Control feature are

accessible only while
listening to messages.

The options available
through the Recording
Control feature are
accessible only while
creating new messages
(thisincludes
nonsubscribers leaving a
call answer message) or
modifying existing
messages that are in the
outgoing section of the
voice mailbox.

A touch-tone telephoneis
required to use either of
these features.

O O o . O . O
0 Supported Versions 0 Administration User : Function 0
= = = (]
O O 0 0
OR1V1,V2,V3,V4,V5,V6, V7, V8 [0 N/A 0 Sender/Recipient : Message 0
B i H E
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APPLICATIONS

The Playback and Recording Control features can be used in the following ways:

¢ Playback Control — While listening to a message, a subscriber can replay the message and its header,
or just a portion of the message, to verify information left by the caller. Listeners can also skip forward
or backward in amessage to replay or skip over parts of a message.

* Recording Control — While creating or modifying an existing message, the caller (or subscriber who is
sending a voice mail message) can edit the message to make content changes or to eliminate any
mistakes that occurred during its recording.

REQUIREMENTS

The Playback and Recording Control features have no requirements other than those of the AUDIX system
itself.

FEATURE OPERATION

This section describes the use of the Playback and Recording Control features.

Playback Control

While you are listening to messages (in either your incoming or outgoing mailbox), you can use any of the
following playback commands:

* To replay amessage header, press(2)(3).

* To replay the message only, press@.

* Totemporarily suspend playback, press.

* To resume message playback, press again.

* To rewind the message in 4- or 10-second intervals, press( s ).

¢ To advance through the message in 4- or 10-second intervals, prees@.

AUDIX Feature Descriptions (585-305-203), February, 1994 - Preliminary



AUDIX Feature Descriptions: Playback and Recording Control 219

On AUDIX R1V7 and later systems, the system administrator can specify whether
NOTE AUDIX will skip forward or backward in amessage in either 4-second (short) or 10-
second (long) intervals. The default is short increments, to match with pre-R1V7
systems. Theinterval for the advance and rewind commands is specified independently
(both features do not have to use the sameinterval). Thisfeatureis controlled on a
system-wide basisusing thesyst em : appear ance form.

Recording Control

While you are recording a call answer or voice mail message, you can use any of the following editing
commands:

* To temporarily suspend recording:
1. Press( 1) (if you want to pause and collect your thoughts).

2. Press( 1) again to continue recording. The AUDIX system will continue recording without a
break in the message.

¢ Torewind and play back the message:
1. Press( 1) to stop recording (thisis an optional step).
2. Press( 2 ) to rewind to the beginning of the message.

3. Press(3)toplay the message. You can also press( s ) to rewind the messagein 4 or 10 second
intervals or (6 ) to advance through the message in 4 or 10 second intervals.

* To record over aportion of the message:
1. Press( 1) to stop recording (thisis an optional step).

2. Press(2)(3)torewind and play back the message.

3. Press( 3] to stop therecording at the appropriate place. Y ou can press( s ) to rewind the message
in 4 or 10 second intervals or (6 ) to advance through the message in 4 or 10 second intervals to
locate the point that you want to begin re-recording.

4. Press( 1) to continue recording from this point.
* To delete this message and record a new one:
1. Press( 1) to stop recording (thisis an optional step).

2. If you are not satisfied with the message you have just recorded and want to re-record it, press
(b ) to delete the message. Then, press( 1 ) to begin recording a new message.
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INTERACTIONS WITH OTHER FEATURES

This section identifies the interactions of the Playback and Recording Control features with switch features
and other AUDIX features.

Interactions with Switch Features

The Playback and Recording Control features have no direct interactions with any switch features.

Interactions with Other AUDIX Features

The Playback Control feature can be used with the following AUDI X features:
¢ Automatic Message Scan
* Broadcast Message
e Cal Answer
* Login Announcement
¢ Untouched Message
* Voice Mail

¢ Voice Mailbox

The Recording Control feature can be used with the following AUDIX features:
e Automated Attendant
* Bulletin Board
e Cal Answer
* Multiple Personal Greetings
* Name Record By Subscriber
* Voice Mail

¢ Voice Mailbox
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Priority Message

DESCRIPTION Points to Remember

This feature allows some subscribers to send Priority Messages that
will be specialy marked and preferentially presented to recipients.
Primarily an executive feature, it can be administered by class of
service and by subscriber.

* Priority messages are
distinct from regular
messages only in the
header, scheduled delivery
functions, and Outcalling
notification.

The AUDIX system treats Priority Messages differently from regular
messages in the following ways:

¢ |f scheduled for immediate delivery, Priority Messages are
delivered before regular messages.

* A Priority Message can
also be a Private Message.

* Message headersindicate the priority status of messages. * A Priority Message cannot
be a Broadcast Message or

* When retrieved, Priority Messages are presented before other Login Announcement

new messages, but after Broadcast M essage.

* Thisfeatureincludes
priority notification viathe
Priority Outcalling feature
(seethe|Priority Outcalling
chapter for more
information).

Subscribers can prioritize messages when creating, editing,
addressing, or scheduling them, and change it back to aregular
message similarly. If aPriority Message is scheduled for future
delivery at the same time as aregular message, it will be delivered
according to its order in the delivery queue.

Who hasit: Although the system administer can assign
the Priority Message feature to each
subscriber, generally the feature is reserved
for a specific class of service.

Who controlsit: The system administrator determines who
has the feature, and assigns it according to
class of service and/or subscriber.

Who can accessit:  Every subscriber is capable of receiving
Priority Messages, which are grouped in a

0 e

special category.
0 . g L O :
0 Supported Versions 0 Administration 0 User : Function
0 0 0
0 R1V5,V6,V7,V8 O sul, cos 0 Sender : Message
B B g
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APPLICATIONS

The primary scenario for the Priority Message feature is that of executives sending Priority Messages to
employees who might normally receive many other messages. The executive is assured that the important
message will be at the top of the employee's stack of messages.

An additional application may be to assign the feature to employees working on a priority project, so
supervisors or coworkers can be kept informed of the project’s status more efficiently.

REQUIREMENTS

The Priority Message feature has no requirements other than those of the AUDIX system itself.

FEATURE OPERATION

Messages are prioritized or unprioritized via the Message Options Menu. Priority Messages are presented
to recipients preferentially in the new message category.

AUDIX Feature Descriptions (585-305-203), February, 1994 - Preliminary



AUDIX Feature Descriptions:

Priority Message

223

Sender’s

Procedures

Log Into
AUDIX —=]

Record
Message

Approve
[#] o
Record or
= e
Message
Review
Outgoing
Messages

By —

Return to Activity Menu

Approve

] o
2]

Address
Message

Priority

Schedule
Delivery

Filea
Copy

On/Off

Figure 48. Priority Message Operation (R1V8)
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Figure 49. Priority Message Operation (R1V5 through R1V7)
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The procedure for prioritizing a message is summarized below.

1
2.
3.

Log into the AUDIX system.
Press( 1) to record a message.

Record or edit and address a message according to the[Recording a New Voice Mail Message)
[Using/Modifying an Existing Voice Mail Message] and[Addressing a Voice Mail Messagg procedures
found in the Voice Mail section of this manual.

When you approve the address list:

— On R1V8 systems, you are automatically placed in the options menu. Press@ to list the options
(go to the next step).

— On R1V5 through R1V 7 systems, you must press( = ) (M ) to access the Message Options Menu.

The options menu will list one or more options, depending on the types of messages you have
permission to create. If you only have one option (Private), you do not have permission to create a
Priority message and should contact your system administrator.

Press( 2 ) to mark the message as priority.
Do one or both of the following:
* To make the message private, press( 1 ).
* Press( 2 ) again to unprioritize the message.

Both options are toggle switches. Pressing( 1) or (2 ) repeatedly turns the private or priority status
on and off like alight switch. A Priority Message can also be a Private Message, but it cannot also
be a Login Announcement or Broadcast M essage.

Press( # ) or as prompted to approve your message options and schedule delivery.

Recipient’s Procedures

The procedures for getting a Priority Message are identical to those used for getting other messages (see the

[Automatic Message Scan|and |V oice Mall|features). [Priority Messageq are presented in the new message

category, before other new messages, regardless of when they were received. If you have the Priority
Outcalling feature, you can elect to be called by the AUDIX system only when you receive Priority

Messages.
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INTERACTIONS WITH OTHER FEATURES

This section identifies the interactions of the Priority Message feature with switch features and other
AUDIX features.

Interactions with Switch Features

The Priority Message feature has no direct interactions with any switch features.

Interactions with Other AUDIX Features

The Priority Message feature interacts with other AUDIX features as follows:

Activity Log: The activity log records scheduled and received entries for each priority message.

AMIS Analog Networking:  Priority messages will be delivered to remote AMIS systems, but they will
not be recognized as priority messages by remote systems.

Broadcast Message:  Broadcast Messages cannot be prioritized. They are a separate class of new
messages, presented to recipients before Priority Messages.

Call Answer:  Call Answer messages cannot be prioritized.
Classof Service:  The Priority Message feature can be administered as part of a class of service.

Delivery Scheduling:  Messages can be prioritized after the delivery scheduling process (for R1V8
systems) or at any time during the delivery scheduling process (for R1V5 through R1V7 systems).

Leave Word Calling:  Leave Word Calling messages cannot be prioritized.

Login Announcement:  Login Announcements cannot be prioritized. They are already uniquely
prioritized in that they are presented immediately after the recipient logs into the AUDIX system.

Mailing List:  If aPriority Message is addressed viaamailing list, each person on the list will receive
the message marked with priority status.

Message Delivery:  Priority messages will be delivered to remote telephone numbers, but they will not
recoghized as priority messages at remote destinations.

Message Sending Restrictions:  Senders cannot send Priority Messages to those whom they are
restricted from sending regular messages.

Name Record By Subscriber:  If senders of Priority Messages have recorded their names, those
recordings will be played back in the message header, just as they are for regular messages.

On-LineHelp:  Help messages are available for the Priority Message feature.
Outcalling:  Priority Messages trigger outcalls just as do other new messages.

Playback and Recording Control:  Priority Messages can be controlled during playback and recording
just as regular messages are.
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* Priority Outcalling:  If the Priority Outcalling feature is activated, only Priority Messages trigger
outcalls.

* Private Message:  Priority Messages can also be Private Messages. The Message Options Menu is
also used for making messages private. It doesn’'t matter in what order the status is assigned.

* Text Service Interface:  Message headers sent to text-based machines do not include priority status
information.

* Voice Mailbox:  Automatic Reply to Sender — Unless restricted by message sending restrictions,
recipients can send avoice mail response to the sender of a Priority Message normally. Notethat a
message will not keep its priority status when forwarded. The recipient can reprioritize the message
when forwarding it, but only if the recipient has permission to send Priority Messages.
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Priority Outcalling

DESCRIPTION

Priority Outcalling works with the Priority Message feature in that
the recipient can elect to be naotified by outcalling only when a
priority message has been received. To prevent abuse of the
function, priority messages can only be sent by specific subscribers.

Aswith Outcalling, the feature is turned on from the Outcalling
Administration Menu (option 6 on the Activity Menu). The
subscriber can elect to be called for all new priority messages. If
there are new priority messages in the subscriber’ s mailbox when
Priority Outcalling is turned on, an outcall will not be placed until
another new priority messageisreceived. If apriority messageis
received during off hours (when the subscriber has specified that
outcalls are not to be placed), the system waits until the time
permitted for outcalling to make the outcall. Before calling, it
checks the priority message to seeif the subscriber has aready
logged in and retrieved the message.

Who hasit: Only AUDIX subscribers who have been
given Outcalling permission by the AUDIX
system administrator can use Priority

Outcalling.

The AUDIX system administrator defines
system-wide Outcalling parameters using
the system : outcal ling form.

Who controlsit:

Who can accessit:  If Outcalling is activated for the entire

OOOOddooOooooOoooooOooooooooooooooooooood

Points to Remember

Thisfeature is unnecessary
if the Priority Message
featureis not used by any
senders.

If thereis amessage-
waiting lamp, it lights
normally to indicate new
messages are waiting. This
isindependent of any
outcalling setting.

The system administrator
must give individual
subscribers permission to
use this feature viathe
subscri ber | ocal
and cos forms.

Subscribers authorized to
use this feature can define
outcalling intervals,
whether they should be
called for al messages or
just Priority Messages, and
whether the featureis

system, any AUDI X subscriber who has active or not.

permission (defined by the system

administrator) can activate Priority

Outcalling.
U . U o U . U
[ Supported Versions [ Administration 0 User : Function 0
= = = (]
O 0 0 0
0 R1V5,V6,V7,V8 0 cos, sul, sy ap, sy o 0 Recipient: Notification 0
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APPLICATIONS

Outcalling can be anuisance if the recipient is continually interrupted by message notifications. Priority
Outcalling solves the problem by notifying the recipient of priority messagesonly. It isparticularly useful
for people such as salespersons who typically receive many messages and must deal with them in order of
priority.

REQUIREMENTS

Priority Outcalling is a subfeature of Outcalling. Outcalling works with most compatible analog port
boards on a DIMENSION PBX, System 75, System 75 XE, DEFINITY Communications System, or other
qualified-vendor switches.

The Outcalling feature does not work with SN228 or SN229 anal og port boards on System 85
NOTE and DEFINITY Generic 2 traditional modules. The AUDIX TN747B VPT port boards must
be connected to SN222, SN222B, or SN228B analog port boards on these switches.

Systems with Outcalling enabled may require additional voice ports depending on the number of people
who use the feature, the length of outcalls, and the frequency of notification attempts. For example, a
successful (answered) outcall may take 20 seconds, while an unsuccessful outcall may take one minute for
the AUDIX system to hang up.

FEATURE OPERATION

Subscribers can set up Priority Outcalling at any time by following the procedure bel ow:
1. Logintothe AUDIX system.
2. Press( s ) to select Outcalling administration.
3. Press( v )toturn on outcalling.
4. Do one of thefollowing:
* Press( 1) to turn on outcalling for all new messages.
* Press( 2 ) toturn on outcalling for all new priority messages.

If Outcalling is aready on, you must still press( v ) before switching to or from Priority Outcalling.
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Figure50. Priority Outcalling Operation

INTERACTIONS WITH OTHER FEATURES

This section identifies the interactions of the Priority Outcalling feature with switch features and other

AUDIX features.

Interactions with Switch Features

Priority Outcalling interacts with the switch as follows:

* Leave Word Calling: LWC messages cannot be defined as priority.

Interactions with Other AUDIX Features

Priority Outcalling interacts with other AUDIX features as follows:

* Broadcast Message:  Broadcast Messages cannot be defined as priority.

* Call Detail Recording: CDR distinguishes normal messages from Priority Messages.

* Leave Word Calling: LWC messages cannot be defined as priority.

¢ Login Announcement:  Outcalls are not placed for Login Announcements.

AUDIX Feature Descriptions (585-305-203), February, 1994 - Preliminary




230 AUDIX Feature Descriptions:  Priority Outcalling

e Qutcalling: Priority Outcalling is a subfeature of Outcalling in that it allows Outcalling to be turned
on only for this special type of new message.

* Priority Message: If no subscribers are sending priority messages, either because they do not use the
feature, or because the system administrator has not assigned anyone that capability, the Priority
Ouitcalling feature will never be used.

Priority Outcalling is asubfeature of Outcalling. Refer to the[Outcalling| chapter for more information on
Outcalling administration and feature interactions.
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Private Message

DESCRIPTION

The Private M essage feature provides subscribers with the ability to
prevent arecipient from forwarding a message to other subscribers.

In addition, people who reach the AUDIX system through the Call
Answer feature can a so prevent the recipient from forwarding their
message by invoking the Private Message feature.

Who hasit:

Who controlsit:

All AUDIX subscribers and anyone who
reaches the AUDIX system through the Call
Answer feature can designate messages as
private.

Only the person who designates the
message as private can delete that status.
Note that this can only be done before the
message has been delivered.

OOOOddoooOooooooooooooogooono

Points to Remember

* Private Messages cannot be

sent to R1IV3 AUDIX
machinesin an AUDIX
network; only R1V4 and
later versions can accept
Private Messages. If a
Private Message is sent to a
remote subscriber on an
R1V3 machine, the
message is not transmitted;
instead, it is sent to the
undeliverable category of
the sender’ s voice mailbox.

Only the sender can cancel

Who can accessit:  Messages that are designated as private can the Private M essage status.

only be accessed by the subscribers who

receive them; they cannot be forwarded to

other subscribers.
O . N o O , a
[0 Supported Versions 0 Administration 0 User : Function 0
= = = l
O O 0 0
0 R1V4,V5,V6,V7,V8 0 N/A 0 Sender : Routing O
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APPLICATIONS

Thisfeature is used to prevent AUDIX subscribers from forwarding particular messages to other
subscribers. 1t can also be used to signal subscribers who use speakerphones that the message contains
confidential information and should be listened to using the tel ephone handset.

REQUIREMENTS

The Private M essage feature has no reguirements other than those of the AUDIX system itself.

FEATURE OPERATION

Create a
New Message = Private
Address Approve On/off Approve
UseModify -1 - Message ﬂ# or . # M1] >“ #| or #l—==
an Existing + . =] .
Message
Record a .
Call Answer Return to Activity Menu
Message

T Not needed when recording a Call Answer message.

Figure51. Private Message Operation (R1V 8)

Create a =

Exit
New Message Message Private Message
. Address OptionsMenu  op/off Options Menu chedule
UseiModify =l - Message * 1 * | # Délivery
Pyl L+ [M] 1] ([ #]
Message
Record a .

Call Answer
Message

Figure52. Private Message Operation (R1V5 through R1V7)
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AUDIX subscribers have the option of making a voice mail message private as follows:

* On R1V8 systems, you are automatically placed in the options menu after you you approve message
addressing. Press( o) to list the options.

* On R1V5 through R1V7 systems, you must press( + ) (v ) to access the Message Options Menu before
you approve message addressing.

* The options menu will list one or more options, depending on the types of messages you have
permission to create. The Private option is always available.

Y ou must access the options menu before using the (on R1V8 systems only) or
NOTE command (this command is used if you wish to approve a message and its
address and schedule it for immediate delivery al in one step — see]Addressing a Voicq
[Mail Messagdin the|Voice Mail]section of this manual).

Callers with touch-tone phones can a so prevent recipients from forwarding their Call Answer messages as
follows:

* On R1V8 systems, press( 1) after you approve your message by pressing( # ) or as prompted.
* OnRLV5 through R1V7 systems, press(* )(m ) immediately after speaking the message.

The Private Message status can only be canceled by the sender by accessing the Options Menu again and
pressing . If amessage is scheduled for future delivery (that is, if it isstill in your outgoing mailbox),
the Private Message status can be altered at any time beforeiit is delivered.

INTERACTIONS WITH OTHER FEATURES

This section identifies the interactions of the Private M essage feature with switch features and other
AUDIX features.

Interactions with Switch Features

The Private Message feature has no direct interactions with any switch features.

Interactions with Other AUDIX Features

The Private Message feature interacts with other AUDIX features as follows:

* AMIS Analog Networking: Y ou will not be able to send Private Messages with the AMIS Analog
Networking feature.

* Broadcast Message: Broadcast Messages can also be Private M essages.
e Call Answer: Callerscan invoke the Private Message feature for their Call Answer messages.
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e Delivery Scheduling:  The Private Message feature is invoked after the delivery scheduling process
(for R1V8 systems) or at any time during the delivery scheduling process (for R1V4 through R1V7
systems).

¢ Login Announcement: A Login Announcement cannot also be a Private Message.

* Mailing List: A Private Message can be sent using aMailing List. This prevents all recipients from
forwarding the message in one step.

* Message Delivery:  You will not be able to send Private M essages with the Message Delivery feature.

* Message Sending Restrictions:  Sending restrictions apply to Private Messages just as they do for
regular messages.

* Networking: If an AUDIX network includes any R1V 3 systems, subscriberswill not be able to send
Private Messages to other subscribers on those systems. Since R1V3 machines are unable to receive
these messages, the AUDIX system places the message in the undeliverable category of the sending
subscriber’ s voice mailbox. If asubscriber finds aundeliverable Private Message addressed to a
networked subscriber in their voice mailbox, the subscriber can modify it (delete the private status) and
send it again. Private Messages are always identified as such in the outgoing mailbox.

« On-LineHelp: Helpisavailableat any time by pressing(+ ) ().

* Priority Message:  Priority Messages can aso be Private Messages. It does not matter in what order
the status is assigned.

* Voice Mailbox:  If the sender saves a Private Message in the file cabinet and then re-sends the
message (from the file cabinet), the message will retain its private status.
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Security Password

DESCRIPTION Points to Remember
The Security Password feature prohibits unauthorized access to the
AUDIX system; thus, preventing nonsubscribers from accessing
confidential information, messages, and lists. Thisfeature
incorporates the following security measures:

* The default system limit
for consecutive failed login
attemptsis 18.

¢ The maximum password
lengthis 15 digits.

* Passwords should be at
least 6 digitslong.

* The AUDIX system automatically disconnects callers who
cannot successfully log into an AUDIX voice mailbox after three
attempts.

* The AUDIX system will lock a subscriber’ s voice mailbox if the
system limit of consecutive login attemptsis reached (this limit
isspecified onthe syst em : appear ance form). If the
limit is exceeded, the system administrator must unlock the
mailbox using the subscri ber : | ocal form.

¢ Obvious passwords should
be avoided, such as
extension numbers, names,
orinitials.

* The system administrator can aso set a minimum password
length for all subscriber mailboxes (defined on the system :
appear ance form). The AUDIX system then requires
subscribers to change invalid (too short) passwords the next time
they log into their mailbox.

Subscribers should change
their passwords regularly
to keep their mailboxes
secure.

* The system administrator

Who hasiit: All AUDIX subscribers have a security can assign passwords that
password. do not meet the minimum
Who controlsit: Each subscriber defines their own security length requirement. This

forces subscribersto
change their passwords the
next time they log into the
AUDIX system.

password. Subscribers can change their
passwords at any time or have the system
administrator change it for them.

Who can accessit:  No one can access a subscriber’ s password.

Passwords are not displayed on any * Break-in attempts are

I e A  w  w
[ J

administration form, and therefore, if !{ﬁggid ide‘:f'?' a;lle: using
forgotten, must be changed by the system form y ' 9
administrator. :
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0 Supported Versions 0 Administration O  User: Function
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APPLICATIONS

The Security Password feature’ s sole purpose isto limit access to the AUDIX system to authorized

personnel.

REQUIREMENTS

The Security Password feature has no requirements other than those of the AUDIX system itself. However,
the AUDIX system administrator can optionally set a minimum password length for extra security. If a
minimum password length is specified onthe syst em : appear ance form, the AUDIX system does
require all subscribers who have shorter (invalid) passwords to change them the next time they log in.

NOTE

If asubscriber fails to enter avalid new password three timesin arow, the subscriber is
disconnected and must dial in again. If an administerable number of failed login attempts
occurs, the subscriber islocked out of the system until the administrator can rel ease the login
usingthe subscri ber : | ocal form.

For more information on AUDIX system security, refer to the GBCS Products Security Handbook (555-

025-600).

FEATURE OPERATION

After calling the AUDIX system and entering an extension, each subscriber must enter their Security
Password to access their voice mailbox. This section describes how subscribers can change their passwords
and what to do if they forget their password or are locked out of their voice mailbox.

Changing Your Password

Y ou may change your password as often as you wish. To change your password, do the following:

1. Logintothe AUDIX system.
Press( s ) to select the Personal Options Administration Menu.

2
3. Press( 4 ) to change your password.
4

Enter your new password (up to 15 digits, 0 through 9), and press. Y our system administrator
determines the number of digits you can usein your password.

5. Enter your new password again, and press( # ).

AUDIX Feature Descriptions (585-305-203), February, 1994 - Preliminary



AUDIX Feature Descriptions:  Security Password 237

Personal
Options Change
Admin. Password Enter Enter

wsoix 8 =4 [ NewPessnara_J[#}—[ NewPesswora_][ #]

Figure 53. Changing a Security Password

Forgetting Your Password or Being Locked Out of Your Mailbox

Occasionaly you may forget your password, so you cannot log into the AUDIX system. If you try to login
incorrectly too many times, the system will lock your voice mailbox. If either of these situations occur, call
your AUDIX system administrator. The administrator can unlock your voice mailbox and assign you a new
password. After the system administrator changes your password, you should change it again immediately
after logging in to the AUDIX system.

If you find your voice mailbox locked and you did not forget your password or try to access
NOTE your mailbox recently, notify your system administrator immediately. This could mean that
someone was trying to break into your mailbox.

INTERACTIONS WITH OTHER FEATURES

This section identifies the interactions of the Security Password feature with switch features and other
AUDIX festures.

Interactions with Switch Features

The Security Password feature has no direct interactions with any switch features.
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Interactions with Other AUDIX Features

The Security Password feature interacts with other AUDIX features as follows:

* Guest Password:  Since the AUDIX guest password should be published and readily available to
outside users, the system administrator is responsible for notifying guest-password usersif the
minimum password length changes. The system administrator may wish to initially make the guest
password along number so it does not need to be changed or extended if the minimum password length
changes.

* Traffic Reports:  The system administrator can usethe traffic : featureand system:
| og formsto locate failed login attempts. If there are numerous break-in attempts, lower the number of
permissible consecutive login failuresonthe syst em : appear ance form and administer a
minimum password requirement.

* Voice Mailbox:  Before subscribers are allowed to access their voice mailboxes, they must first enter
their security password.
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System Clock

DESCRIPTION

The System Clock feature greatly enhances the reliability of the
entire system by providing a switch-independent clock with battery
backup. Aswith al voice messaging systems, the AUDIX systemis
extremely dependent on accurate time keeping in order to put the
correct time and date on message headers and to do time-dependent
tasks (such as automatic nightly backups). If the clock that the
system depends upon isimproperly set or malfunctions, messages
can be deleted, improperly delivered, or otherwise rendered useless.

Who hasit: Thisisasystem administration feature; it is
not used by subscribers other than to record
the times that messages are created and sent
(thisis done automatically by the system).

Who controlsit: The system clock is set by the system
administrator in military hours using the
system : cl ock form. Onafully
integrated AUDIX system (one with adata
link to the switch that supports atime-
setting capability), the system administrator
has the option of setting the system clock
manually or synchronizing it with the
switch over the datalink.

Who can accessit:  Normally, the AUDIX system administrator
isthe only person who has accessto this
feature.

Points to Remember

* A warning alarm occursiif
the switch clock and
AUDIX System clock are
more than 15 minutes apart
or if the system clock fails.

If aswitch clock board is
replaced or set to an
incorrect time, the AUDIX
system could receive the
wrong timeif it is
synchronized with the
switch. Ensure that the
switch timeis correct if
you intend to synchronize
it with the AUDIX system.

The AUDIX system knows
about daylight savingstime
changes and will take care
of the one hour time
change without
intervention from the
system administrator.

A e w  w  w

0 1l . . | . 0
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APPLICATIONS

The System Clock feature simply adds areliable buffer to the AUDIX system against inaccurate time
keeping. Thisisimportant since the clock is used to perform certain time-dependent tasks such as
delivering messages at particular times.

Though the switch clock and AUDIX system clock could be purposely set to different times (for example,
one set to daylight savings time and the other not), the utility of thisis probably marginal, and far
overshadowed by the considerations of reliability and simplicity provided by synchronizing the clocks.

REQUIREMENTS

Onan AUDIX Standalone, 1A ESS Switch, or 5ESS Switch system, the system clock must be set manually
so the AUDIX system can time-stamp files, deliver messages at scheduled times, and provide the correct
header information for messages. The AUDIX system cannot get the time from the switch if thereis no
datalink. The voice portswill not be activated on these AUDIX systems until the system clock is set.

It isimportant that the AUDIX system clock be accurate; it islessimportant for the AUDIX
NOTE system and switch clocks to be synchronized.

FEATURE OPERATION

The system clock is located on the AUDIX TN727 NC board and normally receives power from the
backplane. In case of a system power outage, an on-board battery keeps the clock running until regular
power isrestored (the clock does not have to be reset after power-up). Thislithium battery is soldered to
the board and has an approximate 4-year lifespan. The battery does not discharge unless the NC board is
plugged into the backplane.

If the clock resets after a power outage, the battery may be bad and the AUDIX TN727 NC
NOTE board should be replaced.

The system clock year iskept inthe / boot / ti e filein the boot filesystem. If the system is ever started
up and no year is set, amajor alarm occurs until the clock isset. The AUDIX system usesits own clock as
the master clock, and will not synchronize its time with the switch unless specifically directed to do so by
the system administrator (using the system : cl ock form).
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INTERACTIONS WITH OTHER FEATURES

This section identifies the interactions of the System Clock feature with switch features and other AUDIX
features.

Interactions with Switch Features

The System Clock feature interacts with the switch as follows:

¢ Switch Clock:  The AUDIX system clock can be synchronized with the switch clock using the
system : cl ock form (this applies only to fully integrated AT& T switches).

Interactions with Other AUDIX Features

The following AUDIX features rely on the System Clock feature for the time-stamping of events and for
message header information:

* ADAP

¢ Automatic Message Scan
e Cal Answer

¢ Cadll Detail Recording

* Leave Word Calling

* Text Service Interface

* Traffic Reports

¢ Untouched Message

* Voice Mail

¢ Voice Mailbox

The following AUDI X features rely on the System Clock feature for time-dependent activities:
* AMIS Analog Networking
¢ Automatic Filesystem Backup
¢ Delivery Scheduling
* Message Delivery
* Multiple Personal Greetings
* Networking
¢ Outcalling
¢ Priority Outcalling
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Text Service Interface

DESCRIPTION

Thisfeature isin limited-availability status.

The AUDIX Text Service Interface (TSl) feature sends AUDIX
message header information to users of electronic mail services, such
asthe IBM Professional Office System (PROFS). Other third-party
interfaces can be supported as well, although customers must write
their own application programs for these services.

The TSI feature can receive the following information from the
AUDIX system and may transmit all or some of it to the electronic
mail service:

* Sender’sname and extension (if available)

¢ Name of the originating AUDIX machine (local or remote if
networked)

¢ Recipient’s extension number and text service user ID
* Message delivery date and time (on the AUDIX system)
* Message length (in minutes and seconds)

* Message type (such as Call Answer, Leave Word Calling, or
Voice Mail)

* Message status (new, unopened, old, or deleted)
* Message identification humber
¢ Datalink status (integrated or Standalone AUDIX system)

The Text Service Interface is available on an individual-
implementation basis.

For complete information on the TSI feature, see the AUDIX Text
Service Interface manual (585-304-503).

I e A  w  w

Points to Remember

¢ The TSl feature must be

administered on the
AUDIX system, the

persona computer (PC),

the PBX, and the host

computer that provides the

electronic mail service.
* TheTSl feature and

AUDIX Networking (if
installed) share the AUDIX

Communications

Controller (ACC) or ACC
Enhanced (ACCE) board.
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APPLICATIONS

The TSI feature allows electronic mail users to receive timely notification of AUDIX messages, even if
they do not have message-waiting lamps or other message-waiting indicators. The AUDIX system can
support the following electronic mail services:

* TheIBM Professional Office System (PROFS). The TSI package is shipped with customized software
diskettes and hardware specifically designed for thisinterface.

¢ Other third-party interfaces. For other (non-PROFS) electronic mail services, customers must write
their own application programs using the other software diskette(s) shipped with the TSI package.

REQUIREMENTS

The TSI feature can only run with AT& T digital PBXsat thistime (MERLIN I Communications System,
System 75, System 75 XE, System 85, or DEFINITY Communications Systems).

AUDIX Software Requirements

The TSI feature requires the following software to transfer message headers to a text service host machine.
All of these programs run on the PC:

* Text Service Interface Software:  This set of programsis always shipped with the AUDIX TSI
package. It provides the communications link between the AUDIX system and the PC (the PC/PBX
interface), converts the AUDIX message headersto areadable string format, and interfaces with the
applications programs running on the PC.

* Applications Software:  This software isthe interface between the TSI software and the text service
host machine. For IBM PROFS users, this software is on the same diskette asthe TSI software. For
other applications, the customer must provide applications software written in the C programming
language.

¢ Communications Board Software:  For IBM PROFS users, diagnostic software is also shipped on
diskette with the 2780/3780 communications board. For other third-party interfaces, the customer or
communications board vendor must provide this software.
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PROFS Requirements

PROFS applications also require the following hardware and software in addition to the equipment shipped
with the basic TSI package:

* |BM Remote Spooling Communications Subsystem (RSCS) software

¢ A 2780 emulation package on the host

¢ A front-end processor (FEP)

* AnIDM line set (aspecialized RS-232C extender cable from a synchronous modem to the IBM FEP)

Third-Party Interface Requirements

The following hardware and software is also required in addition to the equipment shipped with the basic
package when the TS| featureis to be used with nonIBM PROFS, third-party interface applications:

¢ A communications board for the PC
¢ Cabling from the PC to the host computer where the electronic text mail service resides

* Thefollowing PC software (required for devel oping the applications software that runs on this
communications board):

— Agpen Scientific Curses Library Version 4.0
— Microsoft C Compiler Version 5.0

— Microsoft Library Manager Version 3.08
— Microsoft Make File Utility

— Microsoft Overlay Linker Version 3.61

— Software and diagnostics for the communications board
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FEATURE OPERATION

Incoming MERLIN I
Message System 75,
1 System 85,
[ or DEFINITY
| AUDIX Digital PBX
|
|
|
| Message DCP
User's | Header ACCor Link .
PC or Lo - ACCE g‘g;j I
Terminal Board |
|
|
|
|
|
|
|
|
|
PC |
|
Electronic o :
Text Building |
Service COMM PCIPBXC | Wiring | pigita |
Host Boad — | (PCP) Boad [~
Board

Figure54. Text Service Interface Operation

When acaller records a messages for an AUDIX subscriber who has been administered to use electronic
text mail coverage (refer to the above figure), the AUDIX system forwards the message header information
to the PBX (either aMERLIN Il, System 75, System 75 XE, System 85, or DEFINITY Communications
System). The PBX then passes this information on to a PC where the TS| feature convertsit from the
AUDIX system internal format to a readable string of data.
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The data string is then operated on by an applications program (this program is supplied for a PROFS
application but must be written for any other applications) that trandatesit to aformat that is appropriate
for the text service host computer. Finally, viathe communication board in the PC, the header information
is sent to the text service host computer that transmits the information to the subscriber’ s electronic
mailbox.

Over 1100 message headers can be stored in the transmission queue at onetime. The host retains a copy of
the message headers from the lastest AUDI X call; the updated status, such asold or deleted, is sent to the
host during alater transmission.

The system administrator can erase all message headers using the pur ge transmi ssi on
NOTE queue fieldonthe system : translation : nachine : adjunct formfor
error recovery or system synchronization.

INTERACTIONS WITH OTHER FEATURES

This section identifies the interactions of the TSI feature with switch features and other AUDIX features.

Interactions with Switch Features

The TSI feature requires specific tranglations on the AT& T digital PBX that it is connected to (for alist of
supported PBX s, see the[Requirementd section for this feature). For more information on the necessary
switch trandlations, see the AUDIX Text Service Interface manua (585-304-503).

Interactions with Other AUDIX Features

The Text Service Interface feature interacts with other AUDIX features as follows:

¢ Networking: Each networked AUDIX machine can support atotal of 100 other machines (either
remote AUDIX machines or Text Service Interface machines). One or more Text Service Interface
machines reduces the number of remote AUDIX machines possiblein an AUDIX network.

Because the TSI feature and AUDIX Networking share the ACC or ACCE board, it is possible that a
long networking transmission could block message header transmissions, especially onaMERLIN 11,
System 75, DEFINITY Generic 1, or DEFINITY Generic 3 PBX where only one outgoing digital port
can be administered.

¢ Traffic Reports: The traffic : renote nmessages formsshow the number of message
headers sent to the named PC machine. The traffic : subscri ber formsshow the number of
text service headers sent to the named subscriber.
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Traffic Reports

DESCRIPTION Points to Remember

The Traffic Reports feature collects data on AUDIX system activities
during specified hours, days, and months. These reports indicate
how many subscribers are using the AUDIX system, when they use
it, and how intensively. The system administrator can define report
criteriato help manage system resources and determine when
additional hardware or administrative changes are necessary.

¢ Traffic datacollectionis
activated using the
system:
appear ance form.

Monitoring the f ai | ed
| ogi ns, external
fieldonthe traffic :
feature : day form
may provide an indication
that illegal logins to the
AUDIX system are being
attempted. If the number
inthisfield is high, it may
indicate that someone
outside your systemis
repeatedly attempting to
gain accessto the AUDIX
system without having a
legitimate login.

Who hasit: Thisis asystem administration feature; it is
not used by subscribers.

Who controlsit: The system administrator defines report
criteriausing traffic forms. For more
information on defining report criteria, see
the appropriate forms reference manual for
your version of software.

Who can accessit:  Normally, the system administrator isthe
only person who uses the system Traffic
Reports. Subscribers influence traffic data,
but normally do not access the Traffic
Reports.

System clock changes will
impact data collection.

0 e |

Supported Versions Administration User : Function

R1V1,V2,V3,V4,V5,V6,V7,V8 sy ap, al traffic forms Sys Adm : Administration

MmagOomono
mOoofod
MOgmono
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APPLICATIONS

The Traffic Reports feature is primarily used for the following tasks:
¢ Evaluating actual system use as compared to projected use

¢ Predicting future equipment requirements

By generating periodic reports of actual system use, the system administrator can measure port activity and
calculate the level of service that subscribers are receiving. Thisinformation can be used to determine
when upgrades to the system or changes in subscribers' classes of service are required.

REQUIREMENTS

The Traffic Reports feature has no requirements other than those of the AUDIX system itself.

FEATURE OPERATION

The system administrator must access the traffic forms to display records of traffic data collected over a
particular period of time (daily, hourly, or monthly). The following sections define each traffic form, the
duration that datais collected, and the use of the AUDIX Administration and Data Acquisition Package
(ADAP).

Information from Specific Traffic Forms

The following list identifies the data displayed on each of the 14 traffic forms:

traffic : community : day Displays traffic data for communities of subscribers
(used for the Message Sending Restrictions feature).
Information includes the total number of messages
sent and received by each community and the
number of messages that were not sent or received
by each community due to sending restrictions.
Datais available for the current day and up to 7
previous days (8 total days).
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traffic : comunity : hour Displays traffic data for communities of subscribers
(used for the Message Sending Restrictions feature).
Information includes the total number of messages
sent and received by each community and the
number of messages that were not sent or received
by each community due to sending restrictions.
Datais available for the current hour and up to 191
previous hours (192 total hours).

traffic : feature : day Displays traffic datafor Voice Mail and Call Answer
sessions for the current day and up to 31 previous
days (32 total days).

traffic : feature : hour Displaystraffic datafor Voice Mail and Call Answer
sessions for the current hour and up to 191 previous
hours (192 total hours).

traffic : load : day Displays traffic data of each administered port for
the current day and up to 31 previous days (32 total
days).

traffic : load : hour Displays traffic data of each administered port for

the current hour and up to 191 previous hours (192
total hours).

traffic : network |oad : day Displays information on the number and duration of
calls on the ACC data ports for the current day and
up to 31 previous days (32 total days).

traffic : network | oad : hour Displays information on the number and duration of
calls on the ACC data ports for the current hour and
up to 191 previous hours (192 total hours).

traffic : renote nessages : day Displays information on message traffic between the
local and remote machines for the current day and
up to 7 previous days (8 total days). Remote
machines include those connected to the local
system via Networking, AMIS Analog Networking,
or Message Delivery.

traffic : renote nmessages : nonth Displays information on message traffic between the
local and remote machines for the current month and
up to 12 previous months (13 total months). Remote
machines include those connected to the local
system via Networking, AMIS Analog Networking,
or Message Delivery.

traffic : special features : day Displays traffic data on Standalone port usage,
outcalls, AMIS calls, message delivery calls, and
calls not connected for the current day and up to 7
previous days (8 total days).
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traffic : special features : hour Displays traffic data on Standalone port usage,
outcalls, AMIS calls, message delivery calls, and
calls not connected for the current hour and up to
191 previous hours (192 total hours).

traffic : subscriber : day Displays traffic data for a specific subscriber’s Call
Answer, Voice Mail, and Text Service activities for
the current day and up to 7 previous days (8 total
days).

traffic : subscriber : nonth Displays traffic data for a specific subscriber’s Call
Answer, Voice Mail, and Text Service activitiesfor
the current month and up to 12 previous months (13
total months).

Using ADAP to Gather Traffic Report Data

Data from all 14 traffic forms can be copied to a personal computer (PC) using the AUDIX Administration
and Data Acquisition Package (ADAP). This data can then be manipulated by dBASE 111 PLUS programs.
The use of ADAP is completely documented in the AUDIX Administration and Data Acquisition Package

(585-302-502).

Only the information contained within the fields on each form is copied to the PC; the forms
NOTE and field names are not copied (this allows the data to be stored in dBASE 111 PLUS format).

INTERACTIONS WITH OTHER FEATURES

This section identifies the interactions of the Traffic Reports feature with switch features and other AUDIX
features.

Interactions with Switch Features

These Traffic Reports are exclusively an AUDI X feature and have no direct interactions with any switch
features. However, the AUDIX system administrator should monitor the number of calls directed to each
AUDIX port from the switch usingthe traffic : | oad forms. If any port shows zero calls, the
switch translations should be checked.
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Interactions with Other AUDIX Features

The Traffic Reports feature interacts with other AUDIX features as follows:

AMIS Analog Networking:  The traffic reports that show the most useful statistics for AMIS Analog
Networking activities (combined with Message Delivery activities) are generated usingthe traf fic

renote nessages : day, traffic : renpte nessages : nonth, traffic :
special features : day, traffic : special features : nonth, traffic :
subscriber : day,andthe traffic : subscriber : nonthforms.

ADAP:  The system administrator can transfer the data contained in all 14 traffic report formsto aPC
using ADAP. Thedatais stored on the PC in dBASE |11 PLUS format and can be displayed and
manipulated using dBASE 111 PLUS programs.

Automated Attendant:  Because Automated Attendants appear as AUDIX subscribers, their useis
monitored throughthe traffic : subscri ber forms (nhonintegrated systems are monitored
throughthe traffic : special features forms). Thisinformation isespecially useful on
small Standalone systems where the number of ports dedicated to Automated Attendants may need to
bekept at aminimum. (The i st : attendant form showsall Automated Attendantsin the
system and their extensions.) forms.

Call Answer:  Statisticsthat illustrate how subscribers generally use the Call Answer feature are
collectedusingthe traffic : feature : dayand traffic : feature : hour forms.

Message Delivery:  Traffic reports that show the most useful statistics for Message Delivery activities
(they are combined with AMIS Analog Networking activities) are generated usingthe traffic :
renote nessages : day, traffic : renpte nessages : nonth, traffic :
special features : day, traffic : special features : nonth, traffic :
subscriber : day,andthe traffic : subscriber : nonthforms.

Networking:  The traffic report that shows network activities on a per-port basis is generated using the
traffic : network | oadform. Also, traffic reports that identify remote transmissions to and
from thelocal AUDIX system to aremote AUDIX system are generated usingthe traffic :
renote nessages : dayand traffic : renpte nessages : nonth forms.

Outcalling:  The system administrator can monitor AUDIX system resources used by the Outcalling
featurewiththe traffic : special features : dayand traffic : special
features : hour forms.

Voice Mailbox:  Statisticsthat illustrate how subscribers generally use the Voice Mailbox feature are
collectedusingthe traffic : feature : dayand traffic : feature : hour forms.
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Transfer Into/Out of AUDIX

DESCRIPTION

The Transfer Into AUDIX feature allows an attendant to transfer a
call into the AUDIX system, enabling callersto record a personal
message for the subscriber they were trying to reach.

The Transfer Out of AUDIX feature allows any caller who has
reached the AUDIX system to leave it and transfer to any valid
destination (such as any other extension in the switch’s dia plan).

Who hasiit: Covering attendants who are administered
beforethe AUDIX system in asubscriber’s
call-coverage path can aso be administered
to provide the Transfer Into AUDIX
feature.

If the Transfer Out of AUDIX featureis
activated, any caller who reaches the
AUDIX system can transfer out of it.

Who controlsit: The switch administrator assigns a code that
enables covering attendants to transfer calls
into the AUDIX system.

The AUDIX system administrator activates
the Transfer Out of AUDIX feature for the
entire system using the system :
appear ance form.

Points to Remember

e Cadlerswhoreacha
subscriber’ s voice mailbox
viathe Call Answer feature
may |leave a message for
the subscriber first, then
transfer to another
extension.

Callers may select name
addressing instead of
extension numbers to
transfer (see the[Dial-By]
[Namelfeature for more

information).

To transfer out of the
AUDIX system, the caller
must use a touch-tone
telephone unless the caller
reaches an Automated
Attendant that has been
administered to transfer the
call after timing-out.

Valid transfer destinations
could be extensions on a
single switch, on multiple
switches (for example, ina
main/satellite switch
setup), or aDCS Network.
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APPLICATIONS

The Transfer Into/Out of AUDIX features can be used for the following applications:

¢ Transfer Into AUDIX — When a caller istransferred to a covering attendant, the caller can request to be
sent to the subscriber’s voice mailbox. Thisisusually done if the caller wishes to leave confidential or
technical information.

¢ Transfer Out of AUDIX — When acaller reachesthe AUDIX system, the caller can leave a message for
one subscriber and transfer to another subscriber’s extension without having to hang up. Thisis
particularly useful for long-distance calls. Also, any time after logging in, subscribers can transfer to
other valid destinations on the switch.

The Transfer Out of AUDIX feature also allows the Return the Call and Escape to Attendant features to
operate (these features rely on call transfer capability). Also, automated attendants can only be
administered to transfer to other switch extensions (not just other AUDIX mailboxes) if the Transfer
Out of AUDIX featureis enabled.

REQUIREMENTS

The following reguirements are necessary for the Transfer Into/Out of AUDIX features to work properly:
¢ Transfer Into AUDIX:

— The switch administrator must assign an AUDIX dial access code. Note that the dial access code
should be administered the same for all switchesin a DCS Network.

— A covering extension (usually a secretary or receptionist) must be assigned to the subscriber’s call-
coverage path.

— The AUDIX system must be in the call-coverage path for this feature to work.
* Transfer Out of AUDIX:

— The system administrator must activate the Transfer Out of AUDIX feature for the entire system
usingthe system : appear ance form. The system administrator may select basic
(switchhook) or enhanced (datalink) call transfer.

— Because Enhanced Call Transfer provides greater security against the possibility of toll fraud,
AUDIX R1V7 and later software makesit the default version of call transfer when the system
administrator activates the Transfer Out of AUDIX feature. If the switch does not support
Enhanced Call Transfer, the system administrator must manually activate Basic Call Transfer.
However, because Basic Call Transfer leaves customers more vulnerable to possible toll fraud, each
customer should carefully evaluate whether or not this feature is necessary for the type of AUDIX
service they wish to provide.
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Activating the Transfer Out of AUDI X feature can leave your system vulnerable to possible
toll fraud. Refer to the GBCS Products Security Handbook (555-025-600) for more
information on AUDIX security issues.

FEATURE OPERATION

The section describes how the Transfer Into/Out of AUDIX features work and provides procedures for
using both.

Transfer Into AUDIX Feature

The Transfer Into AUDIX feature may be used whenever acall is placed to an AUDIX subscriber and the
call isredirected to a covering attendant. The Call Forwarding, Call Pickup, and Call Coverage PBX
features can all redirect calls from the AUDIX subscriber’s extension to a covering attendant. When a
caller reaches a covering attendant, the attendant can redirect the call to the AUDIX system.

This feature resides on the switch, not on the AUDIX system. Currently System 85 R2V/4,
NOTE System 75 R1V 3 Issue 1.4, DEFINITY Communications Systems, and later switch software
releases support the Transfer Into AUDIX feature.

To transfer acall into the AUDIX system, the covering attendant should do the following:
1. Presseither the switchhook, Recall button, or Transfer button (depending on the phone).
2. Enter thelocal AUDIX dial access code (assigned by the switch administrator for that switch).

3. Pressthe Recall or Transfer button again, or simply hang up. The call then goesto the originally
called subscriber’ s voice mailbox — with complete caller information — asiif the call had not been
intercepted. The subscriber’s normal Call Answer message greets the calling party.

Transfer Out of AUDIX Feature

There are two types of Call Transfer available with the AUDIX system. The default transfer mode is Basic
Call Transfer (available on most systems). However, on System 85 R2V 4, System 75 R1V 3 Issue 1.4,
DEFINITY Communications Systems, and later switch software releases, the system administrator can also
select Enhanced Call Transfer. The different types of call transfer are described in the following sections.
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Enhanced Call Transfer is an effective way to prohibit callers from transferring out of the
NOTE AUDIX system and placing unauthorized long-distance calls from the switch. If your switch
does not support Enhanced Call Transfer, specific switch translations can be administered to
minimize unauthorized long-distance calls. For more information, contact your AT& T
representative.

Basic Call Transfer

Basic Call Transfer may be used on any AUDIX-compatible switch release, and is the only type that may
be used for AUDIX Standalone, 1A ESS Switch, or 5ESS Switch configurations. Basic Call Transfer uses
a switchhook-flash method to send the transfer command over analog voice ports. The AUDIX system
goes off-hook, waits for a dial-tone, dials the transfer number, then waits again for the connection to
complete. If the called number is busy, callers will hear nothing and must hang up (callers are not
automatically returned to the AUDIX system).

Activating Basic Call Transfer leaves your system vulnerableto possibletoll fraud.
Refer to the GBCS Products Security Handbook (555-025-600) for mor e information on
AUDIX security issues.

Note that, unlike Enhanced Call Transfer, Basic Call Transfer is not guaranteed to work on multiple
switches or in aDCS Network and is less robust than the enhanced type of call transfer.

Enhanced Call Transfer

Enhanced Call Transfer transmits messages digitally over the datalink and requires afully integrated
digital PBX. Currently only System 85 R2V4, System 75 R1V3 Issue 1.4, DEFINITY Communications
Systems, and later switch software releases support Enhanced Call Transfer.

With Enhanced Call Transfer, the AUDIX system collects all the relevant data and sendsit digitally over
the data link to the switch using atransfer message. Since Enhanced Call Transfer allows only transfer
requests to valid extensions on the switch, callers attempting to place unauthorized long-distance calls (after
transferring out of the AUDIX system) will hear a message stating that the number they dialed is not avalid
extension and their transfer request is denied.

Because Enhanced Call Transfer provides greater security against the possibility of toll fraud, AUDIX
R1V7 and later software makes it the default version of call transfer when the system administrator
activates the Transfer Out of AUDIX featureonthe system : appear ance form. If the switch does
not support Enhanced Call Transfer, the system administrator must manually activate Basic Call Transfer.
Enhanced Call Transfer offers the following features for single-switch environments:

* Thetransfer is quick (about 3 to 5 seconds).

* If thecal failsfor some reason (for example, if the called extension is busy or aninvalid number is
entered), the AUDIX system reports the failure condition to the caller.
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¢ A failed transfer is not abandoned, instead:

— All callers may request another transfer by pressing again.

— Callerswho have been redirected to the AUDIX system through Call Answer and cannot complete a
transfer can till leave a message for the called party.

— Calerswho dialed the AUDIX system directly and cannot complete atransfer are returned to the
previous AUDIX activity.

* The only time atransfer attempt does not return to the AUDIX system iswhen a call reaches an
unattended phone and no call-coverage is available (the phone rings indefinitely).

* On R1V7 and later systems with enhanced call transfer, Call Answer calls that are redirected to a
covering agent may be administered on a system-wide basis to follow the call-coverage path of the
covering agent. See the[Escape to Attendant|section for more information.

With amultiple-switch environment or DCS Network, the Transfer Out of AUDIX feature only works if
the host switch runs System 85 R2V4, System 75 R1V 3 Issue 1.4, DEFINITY Communications Systems,
or alater switch software release, and if the Enhanced Call Transfer feature is activated in the AUDIX
system. The remote switches can use other compatible switch-software releases to accept transfer calls.
However, the AUDIX system does not provide complete DCS transparency for the Transfer Out of AUDIX
feature in the following cases:

* If thetransfer destination is on aremote DCS Network switch, and if the extension is busy and call
coverage has not been activated, callers hear a busy tone and are not returned to the AUDIX system.

* If an outgoing trunk is not available from an intermediate remote switch to the destination remote
switch, callers hear reorder tone and must end the call.

Caller Procedures

The Transfer Out of AUDIX feature may be used whenever a subscriber wants to respond to a message by
automatically placing areturn call or when a call has been redirected to the AUDIX system viathe Call
Answer feature. In the latter case, the caller may either leave a message and then transfer to any extension
in the switch’s dial plan or transfer immediately.

To transfer to another extension whilein the AUDIX system, do the following:

1. Press(+ ) (1) toinitiate the transfer.

2. Enter the extension number you want to transfer to and press( # ).

To dial an AUDIX subscriber by name, pre&s (for Alternate Addressing Mode) then enter the
subscriber’ s name (last name first) and press( # ). For example, to reach John Biggs, the caller would

enter (- ) (1) (1) () (2) (&) (&) () (D) () (e) ().

The AUDIX system will ask you to wait while it places the call.
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Most AUDIX subscribers and automated attendants are set up to transfer by extension

NOTE number. However, if the AUDIX system prompts for aname after you press(* ) (1), you

should enter a subscriber’ s name (last name first) as shown in the previous example, or use
the(* ) (A ) command if you prefer to type an extension number. Transfers out of an

automated attendant that are made using the( = ) (1) command must be terminated with a
pound sign.

INTERACTIONS WITH OTHER FEATURES

This section identifies the interactions of the Transfer Into/Out of AUDIX features with switch features and
other AUDIX features.

Interactions with Switch Features

The Transfer Into/Out of AUDIX features interact with switch features as follows:

Transfer Into AUDIX feature:

1A ESS Switch and 5ESS Switch SQupport:  These switches do not support the Transfer Into AUDIX
feature because they do not support call-coverage paths. These switches can use only Call Forwarding
features.

Call Conference Into AUDIX:  An attendant in a call-coverage path may be able to conference a call
into the AUDIX system by using the Split-A-Call feature (Split or Start button), then dialing the
Transfer Into AUDIX dial accesscode. The attendant can then remain on the call, or press the Release
button to drop out of the conferenced call.

Call Coverage/Call Forwarding/Call Pickup:  Any of these features can redirect calls from the
subscriber’ s extension to a covering attendant.

DCSTransparency: If one or more AUDIX adjuncts arein aDCS cluster, the Transfer Into AUDIX
feature dial access code should be administered the same for all PBXsin the DCS Network.

Transfer Out of AUDIX feature:

1A ESS Switch and 5ESS Switch SQupport:  These switches support only Basic Call Transfer.

Attendant Console Call Transfers:  On many switches, you cannot transfer calls to an attendant
console using either the Transfer Out of AUDIX feature or the Automated Attendant feature. Check
your switch documentation for call transfer restrictions.

Basic Call Transfer:  Thistype of call transfer is used for the AUDIX Standalone, 1A ESS Switch,
5ESS Switch, and DIMENSION PBX configurations. Basic Call Transfer is not guaranteed to work on
multiple switches or in aDCS Network.

Enhanced Call Transfer:  Thistype of call transfer requires afully integrated digital PBX. Currently
only System 85 R2V4, System 75 R1V3 Issue 1.4, DEFINITY Communications Systems, and later
switch software releases support Enhanced Call Transfer.

Host Computer Access.  Computer centers often require off-premises usersto enter an externa
security code to log on to acomputer. To prevent off-premises callers from bypassing external security
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with the Transfer Out of AUDIX feature, the switch Host Computer Access feature should be set up to
control computer access through trunk groups. The station number for the computer should always
route callersto the trunk group that requires an external security code, since callers must dial a number
to transfer. Thetrunk group(s) used only by internal callers should have no station-number steering
code.

Interactions with Other AUDIX Features

The Transfer Into/Out of AUDIX features interact with other AUDIX features as follows:

Transfer Into AUDIX feature:

ADAP: Callsthat are transferred to subscriber mailboxes generate Call Answer data on the
traffic : featureand traffic : subscriber forms. Thisdatacan betransferred to a
persona computer (in dBASE 111 PLUS format) using ADAP.

Call Answer: When acaller istransferred to a subscriber’ s voice mailbox, the Call Answer featureis
activated and plays the subscriber’ s greeting.

Full Mailbox Answer Mode:  If acaller istransferred to a subscriber’ s voice mailbox and the mailbox
isfull, the caller will hear a message stating that no messages can be left for that subscriber.

Multiple Personal Greetings: If acaller istransferred to a subscriber’ s voice mailbox and the
subscriber is using the Multiple Personal Greetings feature, the caller will hear the greeting scheduled
for thistype of call (internal, external, prime-time, out-of-hours, busy, or no answer).

Name Record By Subscriber:  If acaller istransferred to a subscriber’ s voice mailbox and the
subscriber is using the Name Record By Subscriber feature, the caller will hear the subscriber voice
hig’her own name during the greeting.

Traffic Reports.  Callsthat are transferred to subscriber mailboxes generate Call Answer data on the
traffic : featureand traffic : subscriber forms.

Voice Mailbox:  Callerswho are transferred into the AUDIX system are sent to the intended
subscriber’ s voice mailbox. If the caller records a Call Answer message for the subscriber, it is stored
in the subscriber’ s voice mailbox.

Transfer Out of AUDIX feature:

Automated Attendant:  The Automated Attendant feature makes use of the Transfer Out of AUDIX
feature to transfer callers based on the menu choice they make. Transfers out of an automated attendant
that are made using the( = ) (1) command must be terminated with a pound sign.

Call Answer:  When acaller is sent to a subscriber’ s voice mailbox viathe Call Answer feature, the
caller can transfer to another extension in the switch dial plan using the Transfer Out of AUDIX feature.
If acovering extension is administered for the subscriber or a system default covering extension is
defined, the caller who reached the AUDIX system viathe Call Answer feature can transfer to the
covering extension by pressing((o ).

Call Detail Recording: The CDR feature records each transfer attempt.

Dial-By-Name:  When transferring out of the AUDIX system, callers can use the Dial-By-Name
feature to transfer to another AUDIX subscriber’s extension.
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* On-LineHelp: Helpisavailable at any time and is accessed by pressing(+ ) (1).

* Voice Mailbox: If asubscriber listens to a message and wants to call the sender, the subscriber can
press( 1) (o) to have the AUDIX system place the call automatically.
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Untouched Message

DESCRIPTION Points to Remember

The Untouched M essage feature provides subscribers with the ability
to scan messages or message headers in the incoming section of the
voice mailbox without changing the status of the message from new
to old, or from new to unopened. If the messageisin the new
category, and thisfeature is activated, the Message-Waiting Indicator
feature (either the message-waiting lamp or stutter dial tone) will
remain active.

* Thisfeatureisavailable
only while accessing new
messages in the incoming
section of asubscriber’s
voice mailbox.

¢ Unopened and old
messages cannot be
changed back to new
messages using this
feature. However, an
unopened message can
retain its status using this
feature.

Who controlsit: The Untouched Message feature is
controlled by the person listening to the
incoming messages.

Who can accessit:  Anyone accessing messages in the
incoming section of avoice mailbox can
use the Untouched Message feature.

APPLICATIONS

The Untouched Message feature can allow a secretary or other agent
to review another person’s new messages (or just the message
headers) and leave those messages in the new category of the
incoming voice mailbox — leaving the M essage-Waiting I ndicator
feature active. The secretary can act on information contained in
certain messages, while allowing the addressed recipient to review
other messages under their original category.

Subscribers can also use this feature on their own messagesto
remind them to listen to high-priority items again the next time they
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REQUIREMENTS

The Untouched M essage feature has no requirements other than those of the AUDIX system itself.

FEATURE OPERATION

At any time while listening to new incoming messages, a subscriber may press( + ) (for Hold) to
activate the Untouched Message feature. When activated, the current message will be left in the new

category and the next message header will be played.

INTERACTIONS WITH OTHER FEATURES

This section identifies the interactions of the Untouched M essage feature with switch features and other
AUDIX features.

Interactions with Switch Features

The Untouched Message feature has no direct interactions with any switch features.

Interactions with Other AUDIX Features

The Untouched Message feature interacts with other AUDIX features as follows:

¢ Automatic Message Scan:  The Untouched M essage feature can be used while automatically scanning
messages.

* Broadcast Message: The Untouched Messages feature can be used on a Broadcast Message. Because
Broadcast M essages can have a very short existence (defined by the broadcaster), a secretary listening
to messages for another person may want to save them so they can be heard at alater time.

* Message-Waiting Indicator:  If the Untouched Message feature is activated for messages in the new
category of the incoming voice mailbox, the Message-Waiting Indicator feature will remain active.

« On-LineHelp: Helpisavailableat any time by pressing(+ ) ().

* Outcalling: If amessageisleft in the new category in the incoming section of a voice mailbox and
the Outcalling feature has been activated, Outcalling will remain active for this message.

* Voice Mailbox: The Untouched Message feature is only available for new messages in the incoming
section of the voice mailbox.
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Voice Mail

DESCRIPTION

Voice Mail islikea'‘verbal letter’” that can be sent to one or more
subscribers on the AUDIX system. The AUDIX system, in this case,
becomes an electronic post office that delivers spoken messages.

Unlike the Call Answer feature (that offers the caller an opportunity
to leave amessage if the called party is unavailable), subscribers can
use the Voice Mail feature to record a message that is delivered
directly to the recipient’s VVoice Mailbox (much as anote or memo is
delivered through company mail). Thus, the VVoice Mail featureisa
pro-active means of providing information, whereas the Call Answer
featureisre-active.

Voice Mail is created, addressed, scheduled for delivery, sent,
received, and stored in V oice Mailboxes.

Who hasit: All AUDIX subscribers can create, edit,
send, and receive Voice Mail messages.
Note that these capabilities can be limited
viathe Message Sending Restrictions and
Private Message features.

Who controlsit: The system administrator specifies the
system-wide message length limit (up to 20
minutes) onthe system: limts
form. Individua subscribers can have their
maximum message |lengths altered up to
this limit through the cos or

Points to Remember

* |If amessageis created and
the subscriber either
restarts or disconnects
without addressing it to at
|east one person, the
message will not be saved.

* |naddition to sending new
Voice Mail messages,
subscribers can review,
modify, and resend
messages that they created
previously and then filed in
the file cabinet section of
their mailboxes.

* Toassist in addressing
Voice Mail, the AUDIX
system offersthe Directory
feature that provides other
subscriber’ s names or
extensions.

* The maximum Voice Mail
message length (including
menus or greetings) is 20
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subscri ber : | ocal forms. minutes.

* Speed and volume controls
are available when creating
or listening to messages.
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APPLICATIONS

Voice Mail isan invaluable tool in any situation where an easy one-way transfer of information is needed.
For example, to inform an entire department about a scheduled meeting, one message can be recorded
(including the date, time, location, and agenda of the meeting) and addressed using aMailing List that
contains the names or extensions of al the members of the department. The AUDIX system will transmit a
copy to each person on the list and inform them that the message exists via the Message-Waiting Indicator
feature.

REQUIREMENTS

The Voice Mail feature has no requirements other than those of the AUDIX system itself.

FEATURE OPERATION

Voice Mail messages are divided into two parts. the header (equivalent to an envelope), and the message
itself (equivalent to aletter), described below.

* The header identifies the sender, recipient, type of message (such as Call Answer, LWC, Priority, or
Voice Mail), and the time and date the message was sent or received. The AUDIX system
automatically creates a header for each message scheduled for delivery. If amessage is addressed to
more than one recipient, the AUDIX system creates a header for each recipient.

* The message isthe actual statement recorded by the originator. Only one copy of the messageis stored
ondisk at atime. Many subscribers can receive a copy of the same message by having the AUDIX
system create multiple headers for a single message.

Record a Deliver
New Message Immediately
Log Into Address Return to
AUDIX Message Activity Menu
Use/Modify an Schedule
Existing Message Delivery

Figure55. Voice Mail Operation
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Creating Messages

Asan AUDIX subscriber, you can create new messages, change existing messages in the outgoing section
of your voice mailbox, or append to existing messages. All recording operations are performed in asimilar
way: record the message, play it back or change it if desired, and approveit for delivery. The AUDIX
system guides you through the steps with voice prompts. When a step is approved, the system announces
the next step in the activity.

The End-of-Message Warning option causes the recording of aVVoice Mail message to be interrupted at a
predefined amount of time (warning time) before the maximum recording time is reached, and the message
creator isinformed that a specific number of seconds remain for recording. If, for example, the maximum
message that can be recorded is 3 minutes and thisfield is set to 15, when someone has recorded 2 minutes
45 seconds of a message, the AUDIX system will interrupt them with a message stating that they have 15
seconds remaining.

If activated, this warning also applies to the recording of Automated Attendant menus, Broadcast M essages,
Bulletin Board information, Login Announcements, and Personal Greetings. The system administrator
activates this option and defines the system-wide warning timeusing the syst em : appear ance
form. The system administrator can also define subscriber-specific warning times for individual users using
the cos and subscri ber : | ocal forms. Subscriber-specific warning times override the system-
wide warning time.

Addressing Messages

Before a Voice Mail message can be delivered, you must addressit. Y ou can send a message to one or
more recipients and if your company has an AUDIX network, you can address messages to other
subscribers who are on remote AUDIX machines. Messages are addressed using the name or extension of
the intended recipient. Any combination of subscriber names, extension numbers, or Mailing Lists may be
used to address a message. Also, atime and date may be specified for future delivery; if neither is
specified, the messageis sent immediately. In AUDIX Networking systems, a message scheduled for
immediate delivery is queued for delivery to the remote AUDIX machine at the next scheduled
transmission period.

Messages that have been scheduled for delivery but have not yet been sent are called undelivered messages.
These messages may be accessed and modified under the outgoing section of the Voice Mailbox any time
before they are delivered. Messages that have been created but not addressed to any recipients are deleted.

At the scheduled delivery time, the AUDIX system moves the message from the sender’ s V oice Mailbox
(outgoing) to the recipient’s VVoice Mailbox (incoming). (For Networking setups, the AUDIX system
moves the message to the network transmission queue if it isto be sent to aremote machine.) The sender
can no longer play, change, or delete a delivered message, athough the message header and status may be
tracked through the outgoing section of the outgoing Voice Mailbox (see the[Voice MailboX feature for
more information on tracking the status of a message).

If subscribers want to keep a copy of their messages, they may save a copy in the file cabinet section of the
Voice Mailbox before the message i's delivered (see thelVoice MailboX feature for more information on
filing a copy of a message).
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Recording a New Voice Mail Message

Private

. Undo

Record Priority
Message

. Undo
Log Into Spesk — =

-
AUDIX —={ 1= Message Schedule

Approve Address Approve Delivery
—={#]or [+ [#1—= Message or [+ [#}—= B Redo

Delete -

o] Cony

E Undo

Approve

or
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Figure56. Recording aNew Voice Mail Message (R1V8)
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Figure57. Recording aNew Voice Mail Message (R1V5 through R1V7)
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The user interface changed dlightly in R1V 8 software to allow subscribersto enter fewer
NOTE keystrokes to perform basic tasks (such as recording amessage). R1V8 subscribers are
prompted to press( # ) if they have the standard announcement set, or if they have
thetraditional announcement set. However, either command will work on either system.
R1V7 and earlier subscribers, however, must always press( + ) (# ) as prompted.

To record a Voice Mail message, do the following:
1. Logintothe AUDIX system.
2. Press( 1) to create aVoice Mail message.

3. Speak your message. The following editing commands are available while you are recording the
message:
* Totemporarily suspend recording:
a Press (for example, if you want to pause and collect your thoughts).

b. Press( 1) again to continue recording. The AUDIX system will continue recording without
abreak in the message.

* Torewind and play back:
a Press to stop recording (thisis an optional step).
b. Press to rewind to the beginning of the message.

C. Press to play the message. If you want to continue recording from any particular point,
press( 1) at that point.

* To delete this message and record a new one:
a Press to stop recording (thisis an optional step).

b. If you are not satisfied with the message you have just recorded and want to re-record it,
press(+ ) (o ) to delete the message. Then, press( 1 ) to begin recording a new message.

4. 1f you are satisfied with your message and want to approve it, press( # ) or as prompted.

5. On R1V5 through R1V7 systems. If you wish to make this message private or priority (these are
optiona stepsto prevent the recipient from forwarding this message to other subscribers or to have
the message presented to the recipient before other new messages, respectively), you must do so
before approving addressing as follows:

a  Press(+ )( ™) to access the Message Options Menu.

b. Press to make this a private message or to make thisa priority message. By pressing
the same key again, you can change the message back to its original form. Messages can be
both private and priority.

c. Press(+)(#) to exit the Message Options Menu.
(On R1V8 systems, you can make messages private or priority after addressing the message.)

6. Youmust now address the message. Refer to the]Addressing a Voice Mail Messagd procedure in this
section to complete this task.
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Using/Modifying an Existing Voice Mail Message
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Figure58. Using/Modifying an Existing Voice Mail Message (R1V8)
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Figure59. Using/Modifying an Existing Voice Mail Message (R1V5 through R1V7)

To use or modify an existing Voice Mail message (you modify and re-send messages stored in thefile
cabinet, undelivered, and undeliverable sections of the outgoing mailbox), do the following:

1. Logintothe AUDIX system.
2. Press( 4 ) to access the outgoing section of your Voice Mailbox.

3. Press(+ )(#) asmany times as necessary to advance to the file cabinet section of your Voice
Mailbox. The AUDIX system will read the header of the first message in your file cabinet.

4. Takeone of the following actions according to your needs:
* To skip to the next message, press( # ).
* To listen to the message, press( o ).

* To change the message or send it again, pr&ss. Then, take one of the following actions
according to your needs:

— Torecord an entirely new message:  Go to step 2 of the previous procedure, Recording a
New Voice Mail Message.

— To modify the message: Press( 2 )( '3 ) to review the message. Then, go to step 2 of the
previous procedure, Recording a New Voice Mail Message.

— To send the message in its current form:  Press(# ) or as prompted. Y ou must now
address the message (see the following section,|Addressing a Voice Mail Message).|
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Addressing a Voice Mail Message
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Figure 60. Addressing aVoice Mail Message (R1V8)
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Figure61. Addressing aVoice Mail Message (R1V5 through R1V7)
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Y ou can address VVoice Mail by extension number, name, alias, or Mailing List, and you can combine any
of these four methods to address one message to severa recipients. Addressing by list is explained in the
section of this manual.
To address a Voice Mail message, do the following:

1. Logintothe AUDIX system.

2. Record your message, as described in one of the previous procedures, Recording a New Voice Mail
Message or Using/Modifying an Existing Voice Mail Message.

3. After you have approved your message, the AUDIX system will ask you to enter an address. Y our
administrator has arranged for the AUDIX system to ask you either for an extension number or for a
name as an address.

Take one of the following actions according to your needs:
* Toaddressto individual recipients:

a. Enter therecipient’s address (either name, dlias, or extension). Y ou may switch back and
forth between name and extension addressing by pressing( ) (A ). Note that you must be
in name addressing mode to address by aliases.

If you' re addressing a message to a subscriber at a different location on your AUDIX
network, key in the location prefix (supplied by your system administrator) before entering
the recipient’s extension number. If you're addressing by name, simply enter the
recipient’s name — no prefix is necessary.

b. Press to signal that you have entered the address.

The AUDIX system will voice the recipient’ s name or extension if no name has been
recorded for that subscriber. If thisis not the person you intended the message to be sent
to, press(+ ) (b ) to delete this address.

¢. If youwant to add more addresses, return to step a. If you want to add additional addresses
using aMailing List, refer to the bullet item below.

* Toaddressusing aMailing List:
a  Press(+ ) (L) toindicate that you will be using alist asthe address.
b. Enter thelist owner’s address and press( # ). If you own thelist, simply press( # ).
c. Enterthelist ID and press(# ).

If you want to review the names of the recipients on the list, press(* ) (1). Youmay
delete aname from the list by pressing(+ ) (b ) after the system voices the name.

d. If youwant to add morelists, return to step a. If you want to add individual recipients,
refer to the above bullet item.

4. Takeone of the following actions according to your needs:
* Toreview thelist of addresses, press(* ) (1).

* To approve the addresses and deliver the message immediately, press (on R1V8 systems
only) or (#). Youwill be returned to the Activity Menu. Note that you will not be given
the opportunity to file a copy of this message. If the message was originaly in the file cabinet
section of your mailbox, it will no longer exist there.
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5. To approve the address list, press( # ) or as prompted.
6. Enter delivery options or schedule delivery asfollows:

* OnR1V8 systems. You are automatically placed in an options menu when amessageis
approved. Press( o) to hear alist of options (these are shown in thefirst figure in the[Recording a
[New Voice Mail Messagg section). Optionsinclude:

— Pr& to make the message private (an optional step to prevent the recipient from
forwarding this message to other subscribers). Prees again to remove private status (see
the section in this document for details if needed).

— Pr& to make the message priority (an optional step to have the message presented to the
recipient before other new messages). Press again to remove priority status. (Subscribers

must be specially administered to create priority messages; see the|Priority Message section
in this document for details.)

— Pr& to schedule delivery at afuture date or time (see the|Delivery Scheduling|section in
this document for details if needed).

— Pr& to file a copy of the message in the file cabinet section of your outgoing mailbox
(see the[Voice Mailbox section in this document for details if needed).

— Press(#)or again to approve your options (if you selected any) and *‘send’’ the
message (schedule it for delivery). The AUDIX system then returns you to the Activity
Menu.

* OnPre-R1V8 systems: Y ou will always receive a prompt to save a copy of the messagein the

file cabinet. Press( v ) (for yes) to file acopy, or press( n ) (for no). After you press( v Jor(n),
the AUDIX system automatically returns you to the Activity Menu.
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Speed and Volume Control

The AUDIX system provides subscribers with the ability to control the speed and volume at which voice
prompts and messages are played. The commands shown in the following figure do not change the prompts
or messages, only the speed and volume at which you hear them. After pressing one of the keys several
times, the speed or volume stays at the lowest or highest setting.
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Figure 62. Speed and Volume Control

Undeliverable Messages

If messages cannot be delivered because of incorrect addresses, nonexistent subscribers, or if a Private
Message is sent to a subscriber on a pre-R1V4 remote AUDIX machine (through networking), the
originating subscriber will receive a undeliverable message natification. The message will be placed in the
undeliverable section of the subscriber’ s outgoing mailbox.
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INTERACTIONS WITH OTHER FEATURES

This section identifies the interactions of the Voice Mail feature with switch features and other AUDIX
features.

Interactions with Switch Features

The Voice Mail feature is exclusively an AUDIX feature and has no direct interactions with any switch
features.

Interactions with Other AUDIX Features

The Voice Mail feature interacts with other AUDIX featuresin the following ways:

Activity Log: The activity log records scheduled and received entries for each voice mail message,
including undeliverable messages. Subscriber login/logoff, message counts, and change in message
status are recorded.

ADAP:  Voice Malil traffic data can be transferred to a personal computer (PC) using ADAP.
Information (stored in dBASE |11 PLUS format on the PC) on Voice Mail includes subscriber use of
Voice Mail, remote Voice Mail message use, and the number of Voice Mail messages created and sent
(daily or hourly).

Call Detail Recording:  Subscriber use of VVoice Mail can be monitored and analyzed using the Call
Detail Recording feature. Specifically, datais gathered on several types of records, one of which isthe
Voice Session record. Thisrecord includes information on the caller, recipient, port used, mailbox IDs,
the time and duration of the call, and the type of activity. The CDR feature records other Voice Mail
data such as, the number of messages created, the number of recipients, the number of messages played
then deleted, the number of messages played then saved, and the number of messages del eted.

Delivery Scheduling:  AUDIX subscribers can use the Delivery Scheduling feature to schedule when a
Voice Mail message isto be delivered to the intended recipient(s).

Directory: The AUDIX system keeps adirectory of subscriber names and extension numbers.
Callersmay usethe( + ) (Names and Numbers Directory) command to find out the name or
extension number of an AUDIX subscriber to whom they want to send aVVoice Mail message. This
command can also be used to verify that the person the caller istrying to send amessageto isan
AUDIX subscriber.

Mailing List:  After aVoice Mail message has been created, it can be easily sent to many subscribers
using aMailing List.

Message Sending Restrictions:  Subscribers can be categorized as members of specific communities
that are allowed to send V oice Mail messages only to other members of that group or to other specific
groups.

Message-Waiting Indicator:  Inintegrated AUDIX systems, new messages light the message-waiting
lamp (if available) or activate an audible message-waiting indication. In most cases, when the last new
message or header in the incoming mailbox is scanned, the light goes out. The exception iswhen a
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message is retained in the new category using the Untouched Message feature. An untouched message
leaves message-waiting indication active.

* Name Record By Subscriber:  Header information attached to a Voice Mail message can contain the
sender’ s name voiced by the sender instead of the administrator.

e Networking: AUDIX Networking (R1V3 or later) isrequired for AUDIX subscribers on one adjunct
to address Voice Mail to subscribers on another adjunct. On systems without AUDIX Networking,
users on a multiple-adjunct system should be administered in logical groups (such as by department or
project). Different switches support different numbers of AUDIX (or other) adjuncts as described in the
AUDI X System Description manual (585-305-201).

* On-LineHelp:  While creating and addressing Voice Mail, the AUDIX system guides the subscriber
through each step. However, if the subscriber requires more information, an on-line help facility is
available by pressing(+ ) (1 ). The AUDIX system will define the activity that the subscriber is using
and will voice all options available at that specific point in the procedure.

* Outcalling: When aVoice Mail message has been delivered to a subscriber’ s mailbox, the Outcalling
feature (if activated) will inform the subscriber that a new message exists by placing acall to a
predefined tel ephone number.

* Playback and Recording Control:  While creating a V oice Mail message, subscribers can use the
Playback and Recording Control feature to modify new or existing messages.

* Priority Message: Voice Mail messages can be given priority status. These messages will be
specially marked and preferentially presented to recipients.

* Priority Outcalling:  When a priority message has been delivered to a subscriber’s mailbox, the
Priority Outcalling feature (if activated) will inform the subscriber that a new message exists by placing
acall to a predefined telephone number.

* Private Message:  Voice Mail messages can be made private (the recipient will not be allowed to
forward the message to other subscribers). If you send a private Voice Mail message to a subscriber on
another network, both your AUDIX system and the networked machine must be running R1V4 software
(or later); otherwise, the message will not be delivered.

* Traffic Reports:  Subscriber use of Voice Mail can be monitored and analyzed using the Traffic
Reportsfeature. Specifically, datais gathered on the number of Voice Mail messages created, the
average storage time of aVVoice Mail message, the number of messages rescheduled for delivery, the
number of messages sent to remote AUDIX machines, the average and maximum numbers of ports
assigned to Voice Mail, and the number of Voice Mail messages and sessions that occurred during
prime time and nonprime time.

¢ Untouched Message:  The Untouched Message feature provides the ability to listen to anew Voice
Mail message (in the incoming section of the Voice Mailbox) and by pressing (Hold) leave
the message in the new category. Thus, the Message-Waiting Indicator feature remains active for this
message.

* Voice Mailbox: Voice Mail messages are created in the outgoing section of a subscriber’'s Voice
Mailbox. After the messageis created, it can be stored in the file cabinet section of the mailbox and
sent to other subscribers where it is stored in the incoming section of their mailboxes. |f the message
cannot be delivered, it will remain in the outgoing section of the sender’s mailbox.
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Voice Mailbox

DESCRIPTION

A Voice Mailbox is a storage area on disk where voice mail
messages are created and stored (the outgoing section of the
mailbox), and where voice mail messages from other AUDIX
subscribers and call answer messages are received and accessed (the
incoming section of the mailbox).

Who hasiit: All subscribers automatically receive a
V oice Mailbox when they are administered
on the AUDIX system.

Who controlsit: The AUDIX system administrator controls
specific features for subscribers’ mailboxes
such as the order that messages play, the
length of time messages are stored, and the
amount of disk space available.

Who can accessit:  AUDIX subscribers control access to their
individual mailboxes through a private,
user-defined password. Other AUDIX
users or outside callers can leave messages
in a subscriber’s mailbox, but cannot access

Points to Remember

* Messages and headers
stored in asubscriber’s
V oice Mailbox
automatically expire after
an interval set by the
AUDIX system
administrator.

* Personal greetings (used
for Call Answer and
Automated Attendant
menus) are also stored in
subscribers' Voice
Mailboxes. Thereisno
expiration time limit for
personal greetings.

* Mailing Listsareaso
stored in subscribers
Voice Mailboxes. Thereis
no expiration time limit for

0 e

or change messages or private mailing lists Mailing Lists.
in that mailbox. —
* If asubscriber islow on
storage space in their Voice
Mailbox, awarning
message is given when the
subscriber logs into the
AUDIX system.
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APPLICATIONS

The Voice Mailbox feature has many applications. A voice mailbox can not only be used to create and
deliver voice mail messages to other subscribers, but it can also store messages (and other information) as
shown in the following list.

¢ Attendant Menu: Thisisamenu voiced by the AUDIX system that provides callers with options for
cal transfers (no expiration).

* Bulletin Board: Where messages are posted so that any caller can access them (no expiration).

* File Cabinet: Where messages are saved (for reference) by subscribersin the outgoing section of their
mailboxes (expiration is set by system administrator under outgoing mailbox).

* Incoming Mailbox: Where new messages are received by subscribers and saved messages are stored.
* Mailing Lists: These are addresses of regular AUDIX subscribers (no expiration).

* Personal Greetings: These are personal messages used for the Call Answer feature (no expiration).

¢ Undelivered Messages. These are messages scheduled for delivery but not yet sent.

¢ Undeliverable Messages. These are messages that could not be delivered.

REQUIREMENTS

The Voice Mailbox feature has no requirements other than those of the AUDIX system itself.

FEATURE OPERATION

Subscribers access their V oice Mailboxes by logging into the AUDIX system. Subscribers may use a
touch-tone voice terminal or telephone (recommended) or arotary phone if atone generator is used.
Subscribersfirst dial the main AUDIX number. When the AUDIX system answers, they enter their
extension number and password. The password preserves security for the system and prevents
unauthorized access to subscribers’ messages.

After asubscriber logsin, the AUDIX system plays a Login Announcement (if oneis active), and then
voices the name of the subscriber. The AUDIX system next reports the number of new messages the
subscriber has received, then indicatesif any of them are broadcast or priority.

Each message consists of two parts: the header and the message itself (you might think of headers as
envelopes that contain your messages). The information that the AUDIX system provides for each message
varies depending on the type of configuration that your system is using.

* |f you have an integrated AUDIX system, your messages will contain the following information:
Header The time and date of delivery and the type of message: Call Answer, Leave Word
Calling, or Voice Mail. You will aso be notified if the message is a private, priority, or
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Message

broadcast message. |f your incoming message is from another AUDIX subscriber, the
AUDIX system will tell you the sender’ s name and extension number.

With Call Answer or Leave Word Calling, the AUDIX system will tell you the name and
extension number of the caller if the caller isan AUDIX subscriber on your system. |If
the call isfrom an internal caller who isnot an AUDIX subscriber, the AUDIX system
will tell you the extension number of the caller, but not the name.

The caller’s spoken message or, in the case of Leave Word Calling or an undeliverable
message notification, a standard system message.

* |f you have a Standalone AUDIX system (or nonintegrated Call Answer feature), your messages will
contain the following information:

Header

Message

The time and date of delivery and the type of message: Voice Mail or Call Answer. If
your incoming message is a Voice Mail message, the AUDIX system will also tell you
the sender’ s name and extension number. Y ou will not hear the name and number of a
caller who leaves you a Call Answer message.

The caller’s spoken message. Or in the case of an undeliverable message notification, a
standard system message.

Voice Mailboxes are divided into two sections: the incoming mailbox, and the outgoing mailbox. The
following figure illustrates these sections.

Message
Waiting
Indicator
OUTGOING SECTION

* Delivered

» Undelivered

« Undeliverable INCOMING SECTION

* File Cabinet * New

* Accessed « Unopened

» Old
VOICE
MAILBOX

Figure 63. Voice Mailbox Sections
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Incoming Mailbox

The incoming section of the mailbox receives messages from AUDIX subscribers, guest-password users,
the AUDIX system (undeliverable message notification), and all callers who are redirected to the AUDIX
system through the Call Answer or LWC features. With Unified Messaging, incoming messages can be
Voice Mail, Leave Word Calling, Call Answer, Message Center, or Text Service messages. These
messages may be saved, deleted, sent back to the sender, or forwarded to another subscriber with a message
attached (unless the message has been defined as private).

The AUDIX system separates your incoming mail into three categories: new, unopened, and old. Unless
your system administrator has reset the order, you will hear them in the following order:

New Messages Messages and headers that have not yet been listened to. If you have a
message-waiting lamp, it turns off after you have listened to al of your new
messages. However, when amessage is retained in the new message
category, using the Untouched Message feature, the message-waiting lamp
remainslit.

Unopened Messages M essages whose headers you have heard, but the message itself you have
not yet listened to. The message-waiting lamp does not stay on for an
unopened message after you listen to its header.

Old Messages Messages you have listened to but have not del eted.

Y ou can aso ask your system administrator to set the order in which your individual messages are heard
within the incoming section of your mailbox: either the last message received to be the first one played
(lifo) or the first message received to be the first one played (fifo). Note that Broadcast Messages are
always played first followed by any Priority Messages that you receive.

The length of time (retention time) that messages will be saved is determined from when the
NOTE messages are received into a subscriber’s mailbox, not when their category changes. For
example, suppose a subscriber is set up with retention times of 30 days for new messages and
10 days for old messages, and has kept a new message in the new category for 15 days. If he
or she then listens to the message and savesit, it will be deleted that night because the
retention time for old messages has passed.
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Outgoing Mailbox

The outgoing section of a mailbox stores messages created or forwarded by subscribers until they can be
delivered to the intended recipient(s). Unlessyou ask your system administrator to reset the order that you
access your outgoing mailbox categories, you will hear them in the following order:

File Cabinet Copies of messages you create or forward can be saved in the outgoing
section of amailbox for future reference. These messages may later be
accessed, modified, addressed and sent again, or deleted.

Undelivered Messages Messages that have not yet been sent (for example, those scheduled for
delivery at afuture time or date). Messages and their addresses may be
accessed or changed at any time before delivery.

Undeliverable Messages ~ Copies of messages that could not be delivered. The AUDIX system will
attempt to deliver the message up to 10 times (thislimit is set by the
AUDIX system administrator onthe syst em : appear ance form)
before placing the message in this category. Usually thisindicates that the
intended recipient’sincoming mailbox isfull. On Networking systems, this
may mean the remote subscriber does not exist (the sender probably
misdialed the address). On R1V4 and later systems, this could mean a
private message was sent to a pre-R1V4 system where the Private Message
featureis not available.

Messages defined as *‘ undeliverable’” may be rescheduled for delivery with
anew address, or atered to alow forwarding if needed.

Delivered Messages Copies of message headers that have been successfully delivered to a
recipient’sincoming mailbox but have not yet been listened to.

Accessed Messages Copies of message headers that have been delivered to arecipient, and either
the header or the message has been listened to.
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Incoming Mailbox Operation
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Figure 64. Incoming Mailbox Operation

When a new message arrives in your incoming mailbox, the Message-Waiting Indicator feature or the
Outcalling feature informs you that the message is present. After you log in and tell the AUDIX system
that you want to listen to your incoming messages, the AUDIX system will read the header information for

the first new message and give you a choice of thingsto do with the message. For example, you can choose

to listen to the message or respond immediately to the message.

If you choose to listen to the message, the following options are available to you: replay the message or
header, skip to the next message header, skip to the next message category, hold this message in its current
category (Untouched Message feature), or delete the message. On R1V7 and later systems, you can also
restore the last message you just deleted (the Undelete M essage feature).

If you choose to respond to the message, the following options are available to you: place areturn call

automatically to the sender of the message, reply to the sender via Voice Mail, forward the message to other

subscribers, or create a new message for other subscribers.
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Listening to Incoming Messages

To listen to your incoming messages, do the following:
1. Logintothe AUDIX system. You will betold the number new messages you have received.

2. Press to get your incoming messages (or you may press to use the Automatic Message Scan
feature). The AUDIX system will read you the first header (you may dial through the header to

access the message).
3. Takeone of the following actions according to your needs:
* To listen to the message:

a Press@. If you want to stop the message momentarily while you take notes, press.
To continue playback, pras again. To replay portions of the message, rewind by 4- or
10-second increments by pressing as many times as necessary. Advance by 4- or 10-
second increments by pressing (s ).

On AUDIX R1V7 and later systems, the administrator can specify whether
NOTE short (4 second) or long (10 second) intervals are to be used for the rewind
and advance features.

To replay the entire message, press@.
b. Goonto step4.
* Torewind and replay the header:
a Press(2)(3). You can rewind more than once to step back more than one header.

b. Choose an action from step 3.

To skip this message and save it until later:

a Press(#). The AUDIX system will move the message from the new category to the
unopened category and read the next header.

b. Choose an action from step 3 for the next header.

To skip to the next message category:

a Press(*)(#). The AUDIX system will read the header of the first message in the next
category.

b. Choose an action from step 3 for the next header.

To hold this message in the new category and save it until later:

a Press(*)(*)(H). Your message-waiting lamp will stay on and the AUDIX system will
go to the next header.

b. Choose an action from step 3 for the next header.
4. Takeone of the following actions according to your needs:

* To delete the message after you have listened toiit, press(» ) (b ). The message will be deleted
and the AUDI X system will automatically go to the next header.

AUDIX Feature Descriptions (585-305-203), February, 1994 - Preliminary



286

AUDIX Feature Descriptions: Voice Mailbox

To undel ete the message, press( + ) before entering any other activity from the activity
menu. (The Undelete Message featureis only available on AUDIX R1V7 and later systems; see

thelRestoring a Deleted Messagd section for details.)

To hold the new message in its current category after you have listened to it, press(* ) (+ ) (1).
Y our message-waiting lamp will stay on and the AUDIX system will automatically go to the next

header.

To save the message after you have listened to it, pras. The message will be stored in the
old message category of your incoming mailbox and the AUDIX system will automatically go to

the next header.

5. Repeat steps 3 and 4 to hear the next message. When you have finished listening to your incoming
messages, you will be returned to the Activity Menu.

After you have listened to your new messages, the AUDIX system will begin reading the

NOTE unopened and old message headers to you. However, you need not wait until you have new
messages to listen to unopened or old messages. Y ou can call the AUDIX system at any time
to listen to any of the messages in your incoming mailbox.

Shortcut To listen to an incoming message, save it, and skip to the next header, do the
following:
1. Logintothe AUDIX system.
2. Press(2) to get your incoming messages. The AUDIX system will play the
first header.
3. Press( o) tolisten to the message.
4. Press( #)to savethis message and skip to the next header.
5. Listen to the next header.
Shortcut To listen to an incoming message, deleteit, and automatically skip to the next
header, do the following:
1. Logintothe AUDIX system.
2. Press(2) to get your incoming messages. The AUDIX system will play the
first header.
Press( o ) to listen to the message.
4. Press(+ () to delete this message.
5. Listen to the next header.
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Responding to a Message
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Figure 65. Responding to aMessage

If you choose to respond to an incoming message, listen carefully to the message header (the header may
contain the name of the caller, just the extension number, or no information about the caller at al) so you
can determine the methods of response that are available to you:

¢ |f the AUDIX system tells you the name of the person who left you a message, you have four choices:

— Reply to the sender immediately by Voice Mail, using automatic addressing provided by the Reply
to Sender feature.

— Add acomment to either the beginning or end of the message and forward it. (Thisis not an option
if the sender designated the message as private, if thisisa LWC message, or if thisisa
undeliverable message notification message).

— Create anew Voice Mail message for a person or persons other than the sender.

— Transfer out of the AUDIX system without hanging up, and let the AUDIX system call the sender
automatically.
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* If the AUDIX system tells you only the extension of the caller who left amessage, you have three
choices:

— Add acomment to either the beginning or end of the message and forward it. (Thisis not an option
if the sender designated the message as private, if thisisa LWC message, or if thisisa
undeliverable message notification message).

— Create anew Voice Mail message for a person or persons other than the sender.

— Transfer out of the AUDIX system without hanging up, and let the AUDIX system call the sender
immediately.

¢ If the AUDIX system tells you neither the name nor the extension of your caller, you have three
choices:

— Add acomment to either the beginning or end of the Call Answer message and forward it. (Thisis
not an option if the sender designated the message as private, if thisisa LWC message, or if thisisa
undeliverable message notification message).

— Create anew Voice Mail message for a person or persons other than the sender.
— Hang up, and then dial the caller’s number.

* On R1V8 systems, you have the option of cancelling your request if you find you cannot (or choose not
to) respond to an incoming message. For example, if you pressed or to reply to the sender via
Voice Mail using automatic addressing and the incoming message originated from outside the switch,
you could press to back up to the previous menu, then select another Respond option (such as
to forward the message). Y ou can escape from the Respond function on earlier releases of AUDIX
software by pressing(+ ) (R ) to return to the activity menu, then pressing( 2 ) to return to the Get
Messages activity.
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Returning the Call Automatically

Get
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Figure 66. Automatically Returning a Call

When you receive a message from someone within your company and the AUDIX system tells you the
name or extension of the sender, you may be able to transfer out of the AUDIX system and return the call
directly without first hanging up. In order to do this, the Call Transfer Out of AUDIX feature must be
activated on the system.

To call the sender immediately without first hanging up or returning to the Activity Menu:

1.

2
3.
4

Log into the AUDIX system.
Listen to the sender’s message.
Press( 1 ) to respond.

Press( o ) to call the sender.

The AUDIX system will automatically place the call and save the sender’ s message in the old
message category.

If you transfer out of the AUDIX system and then leave a Call Answer message for another AUDIX
subscriber, you can return to your own mailbox without hanging up and placing another call. After you
have spoken your message, press( + ) (R ) and log into the AUDIX system again.
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Replying to Sender Via Voice Mail

Get Reply to Sender
Messages Respond by Voice Mail
Log Into Ligten ’_‘%p e Attach Record
AUDIX —={2}——= el 11] >{1] Original T Message
or
7]

Figure 67. Replying to Sender Via Voice Mail

With an integrated AUDIX system, you can immediately reply to a subscriber who has sent you a Voice
Mail or Call Answer message with a'Voice Mail message of your own. Thereis no need to wait until you
have heard all of your incoming messages or to return to the Activity Menu.
To reply to aanother subscriber by Voice Mail, do the following:

1. Logintothe AUDIX system.

2. Listen to the incoming message.

3. Press( 1) torespond.

4. Press( 1) toreply to the sender via Voice Mail.

If you cannot (or choose not to) reply to the sender using automatic addressing (for example, if the
incoming message originated from outside the system), do the following:

¢ On R1V8 systems, pr&s to back up to the previous menu, then select another Respond option
(such as( 2 ) to forward the message).

* On Pre-R1V8 systems, press( + ) (R ) to return to the activity menu, then press( 2 ) to return to the
Get Messages activity.

5. Press( v ) (for yes) to attach a copy of the original message, or press( n ) (for no). If the original
message was a private message, you will not be able to forward it to other subscribers.

6. Speak your message.
7. Press to stop recording (thisis an optional step).
8. Press to rewind and replay your reply before approving it. Otherwise, go onto step 9.

If you are not satisfied with your reply and you want to re-record it, press( 2 ) to rewind (or (= ) (b )
to delete). Then, press to begin recording, and follow steps 6 through 8.

9. Press(#)or as prompted to approve your reply. The AUDIX system automatically
addresses your response.
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10. On R1V5 through R1V7 systems. |f you wish to make this message private or priority, you must do
so before approving addressing as follows:

a  Press(+ )( ™) to access the Message Options Menu.

b. Press( 1) to make this aprivate message, or ( 2 ) to make this a priority message. Pressing
either of these keys again cancels that option.

c. Press(+)(#) toexit the Message Options Menu.
(On R1V8 systems, you can make messages private or priority after approving addressing.)
11. Enter delivery options or schedule delivery asfollows:

* OnR1V8 systems. You are automatically placed in an options menu when the message and
address are approved. Press( o ) to hear alist of options (these are described in the[Voice Maill
section of this document).

* Press(#)or again to approve your options (if you selected any) and *‘send’’ the message
(scheduleit for delivery). The AUDIX system then returns you to the Activity Menu.

12. OnPre-R1V8 systems. You will always receive a prompt to save a copy of the message in thefile

cabinet. Press( v ) (for yes) tofile acopy, or press( N ) (for no). After you press( 'y ) or(n), the
AUDIX system automatically returns you to the Activity Menu.

13. Take one of the following actions according to your needs:
* To hear the origina message you just replied to, press@.
* To delete the message you just replied to, press(+ ) (o).
* To skip to the next message, press|( # ).

Shortcut To reply immediately via Voice Mail without attaching a copy of the origina
message and without replaying your reply, do the following:

Log into the AUDIX system.

Listen to the message.

Press( 1) (7)) to reply without attaching the original message.
Speak your message.

Press(# ) (#) (on R1V8 systems only) or to stop recording,

approve, and send immediately without filing a copy.

a M W NP
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Forwarding Messages with Your Comments
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Figure 68. Forwarding Messages with Comments

Y ou can add a comment to the beginning or end of your incoming Voice Mail or Call Answer message and
then redirect the combination. However, if the AUDIX system informs you that the message is private, you
cannot forward it.

To add your comments to the beginning or end of an incoming message and forward them, do the

following:
1. Logintothe AUDIX system.
2. Listen to theincoming header and message.
3. Press( 1) torespond.
4. Take one of the following actions according to your needs:

10.

* To add your comment to the beginning of the original message, press.
* To add your comment to the end of the message, press.

Speak your comment.

Press to stop recording (thisis an optional step).

Press to rewind and replay if you want to hear your comment before approving it.
Otherwise, go to step 8.

If you are not satisfied with your comment, you can re-record it, press( 2 ) to rewind (or (+ ) (p ) to
delete). Then, press to begin recording, and follow steps 5 through 7.

Press(# ) or as prompted to approve your comment.

On R1V5 through R1V7 systems: If you wish to make this message private or priority, you must do
so before approving addressing as follows:

a Press(+ (v ) to access the Message Options Menu.

b. Press to make this a private message, or to make this a priority message. Pressing
either of these keys again cancels that option.

c. Press(+)(#) toexit the Message Options Menu.
(On R1V8 systems, you can make messages private or priority after approving addressing.)
Enter the recipient’s address. Press( # ) to signal that you have entered the address,
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11. Repeat step 10 to send the message to more than one recipient.
12. Press(#)or as prompted to tell the AUDIX system that you have finished addressing.
13. Enter delivery options or schedule delivery asfollows:

* OnR1V8 systems. You are automatically placed in an options menu when the message and
address are approved. Press( o ) to hear alist of options (these are described in the[Voice Maill
section of this document).

* Press(#)or again to approve your options (if you selected any) and *‘send”’ the message
(scheduleit for delivery).

14. OnPre-R1V8 systems. Y ou will always receive a prompt to save a copy of the message in thefile
cabinet. Press( v ) (for yes) to file acopy, or press( n ) (for no).

15. Youwill be returned to receiving your messages. Take one of the following actions according to
your needs:

* To hear the original message you just forwarded, pras@.

* To delete the message you just forwarded, press(* ) (b ).

* To skip to the next message, pr&ss.

Shortcut To add acomment to the beginning of a message and forward it immediately to

one person, do the following:
1. Logintothe AUDIX system.
Listen to the message.

Press( 1) ( 2 to begin recording.

2
3
4. Speak your comment.
5

Press(# ) or as prompted to stop recording and approve your
comment.

o

Enter the recipient’s address.
7. Press(#)tosignal that you have entered the address.

8. Press(#)(#) (on R1V8 systems only) or to tell the AUDIX

system you have finished addressing and want to send the message
immediately without filing a copy.
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Creating a New Message for a Third Person
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Figure 69. Responding to a Message with a New Message

After you have just listened to an incoming Voice Mail message, you can create a new message and address
it to athird person without returning to the Activity Menu.

To create anew message and send it to one or more persons other than the sender of the last message, do
the following:
1. Logintothe AUDIX system.
Listen to the incoming message.
Press( 1 ) to respond.
Press( 4 ) to create anew message.
Speak your message.
Press to stop recording (thisis an optional step).

N o g M 0w DN

Press to rewind and play if you want to hear your message before approving it. Otherwise,
goonto step 8.

If you are not satisfied with the message you have just recorded and you want to re-record it, press
to rewind (or (* ) (o ) to delete). Then, press( 1) to begin recording, and follow steps 5 through
7.

8. Press(#)or as prompted to approve your message.
9. Enter the new recipient’s address.

10. Press(# ) to signal that you have entered the new address.
11. Repeat steps 9 and 10 for more than one recipient.

12.  On R1V5 through R1V7 systems. |f you wish to make this message private or priority, you must do
so now, before approving addressing. See the previous section,[Forwarding Messages with Your|

[Comments]for details.

AUDIX Feature Descriptions (585-305-203), February, 1994 - Preliminary



AUDIX Feature Descriptions: Voice Mailbox 295

13. Press(#)or as prompted to tell the AUDIX system that you have finished addressing.

14. OnR1V8 systems. You are automatically placed in an options menu when the message and address
are approved. Press( o) to hear alist of options (these are described in the[Voice Mail] section of this
document).

15. Press or again to approve your options (if you selected any) and ‘‘send’’ the message
(scheduleit for delivery).

16. OnPre-R1V8 systems. Y ou will always receive a prompt to save a copy of the message in thefile
cabinet. Press( v ) (for yes) tofile acopy, or press( n ) (for no).

17. Youwill be returned to receiving your messages. Take one of the following actions according to
your needs:

* To hear the last message, press( o ).
* To delete the message, press(* ) (b ).
* To skip to the next message, pr&ss.
Shortcut To create anew message and send it to a single recipient other than the sender of
the last message, do the following:
1. Press(1)(4) tobegin recording.
2. Speak your message.
3. Press(#)or as prompted to stop recording and approve your
message.
4. Enter the recipient’s address.
Press( # ) to signal that you have entered the address.
6. Press(#)(#) (on R1V8 systems only) or to tell the AUDIX

system you have finished addressing and want to send the message
immediately without filing a copy.
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Restoring a Deleted Message

The Undelete Message feature is availablein AUDIX R1V7 and later software. It allows subscribersto
restore an incoming message that has just been deleted. Only the last message deleted may be restored.

Thisfeature is available in the incoming mailbox only. It may be used at any time during a manual or
automatic scan of incoming messages and/or headers. It may also be used at the activity menu if the
subscriber has just exited the message-retrieval activity. Aslong asthe subscriber does not enter another
voice mailbox activity or perform acall transfer, the Undelete M essage command will restore the last
message del eted.

To restore amessage, press( * ) (+ ) (u). Thelast incoming message that was deleted will be restored and
the subscriber will be returned to the point in the incoming mailbox where that message’ s header originally
appeared.

For example, a subscriber may delete a new message, then complete scanning al the other incoming
messages. After returning to the activity menu, either after scanning the last old message or by pressing

(R) (Restart), he or she may press( + ) to undelete the message. The subscriber is returned to
the header of the restored message in the new message category. The message-waiting lamp, if available,

will light to show that a new message now exists. The subscriber can then save the message or continue
scanning as desired.
The Undel ete Message feature will not work if the subscriber:

* |sinthe process of responding to a message

* Isinthe middle of requesting atransfer out of AUDIX

* Entersany other valid activity from the activity menu other than pressing (Help) or (+ )(Rr)

(Restart)

Because the Undel ete feature works only in the incoming mailbox, it will not restore any of the following if
deleted:

* Messages in the outgoing mailbox (including file cabinet messages)

¢ Partial messages during message creation

* Personal greetings

Aswith other voice mailbox activities, Undelete Message feature creates an entry in the activity log (if
enabled). The traffic reports will not indicate that a message has been deleted if it has been restored.
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Outgoing Mailbox Procedures
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Figure 70. Outgoing Mailbox Operation

After you create, address, and schedule a VVoice Mail message for delivery, the AUDIX system will deposit
the message header (and the message itself if it isin the undelivered, undeliverable, or file cabinet category)
in asection of your mailbox that is reserved for outgoing messages. By reviewing your outgoing messages,
you can determine whether your messages have been delivered and also whether the recipients have
listened to the headers. Y ou cannot, however, determine what happened to the message after the recipient
listened to the header.

While reviewing your outgoing and file cabinet messages, the following options are available to you: listen
to or delete undelivered, undeliverable, or file cabinet messages; replay a message header; skip to the next
message header; or skip to the next message category. Y ou may also modify or resend undelivered,
undeliverable, or file cabinet messages.

Reviewing Outgoing and Filed Messages

To review your outgoing and file cabinet messages, do the following:
1. Logintothe AUDIX system.
2. Press( 4 ) to review the status of your outgoing messages.

3. Takeone of the following actions according to your needs:
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* Tolisten to an undelivered or file cabinet header and message:
a Listento the header.
b. Press( o) to listen to the message.
c. Goontostep4.

* Toreview just the headers of any of your outgoing messages (undelivered, undeliverable,
delivered, file cabinet, or accessed):

a Listento the header.
b. Goontostep4.
4. Take one of the following actions according to your needs:
* To skip to the next header, press( # ).
* To delete the header (and message, if one is attached), press(+ ) (o ).
* To skip to the next category of outgoing mail, press( = ) (#).

Modifying and Resending Outgoing and Filed Messages
To modify or resend a message that has not yet been delivered, was marked as undeliverable, or isresiding
inyour file cabinet, do the following:

1. Logintothe AUDIX system.

2. Press( 4 ) toreview the status of your outgoing messages.

If the message that you want to modify is not the first one that the AUDIX system presents to you,
press( # ) one or more times to skip to the appropriate message. Or, press(+ )(# ) to skip to the
appropriate message category.

Press( o ) to listen to the message.
4. Press( 1) tomodify or resend the message.
Take one of the following actions, according to your needs:
* To send the message asiit already exists:
a Press(#)or as prompted to keep the message as you originally recorded it.
b. Goontostep6.
* To modify the message:
a  Press(1)torerecord.
b. Speak your new message.
c Press to stop recording (thisis an optional step).
d. Press(2)(3)torewind and listen to your recording.
e. Press(#)or as prompted to approve your recording.
f. Goonto step 6.
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6. Takeone of the following actions, according to your needs:
* Toresend to the original recipient, goto step 7.
* Toresend to anew recipient:
a. Enter the new recipient’s address.
b. Press to signal that you have entered the address.
C. Repeat stepsaand b for more than one recipient.

d. Goontostep7.

7. Press(#)(#) (on R1V8 systems only) or to tell the AUDIX system that you have

finished addressing, don’t want to file a copy, and approve the original delivery time. Asan
aternative:

* OnR1V8 systems. You are automatically placed in an options menu when the message and
address are approved. Press( o ) to hear alist of options (these are described in the[Voice Maill
section of this document). Y ou must then press( # ) or again to approve your options (if
you selected any) and ‘‘send’’ the message (schedule it for delivery).

* OnPre-R1V8 systems: You can press(+ )(# ) totell the AUDIX system that you have finished
addressing, and then reschedul e the message for future delivery (see the|Delivery Scheduling|
feature for more information).

The AUDIX system will return you to reviewing your outgoing and filed messages.

When modifying and re-sending a message from your file cabinet, you must either
NOTE select R1V8 delivery option( 4 ) or answer (v ) to the pre-R1V8 question about filing a
copy, or the message will be deleted from your file cabinet.

INTERACTIONS WITH OTHER FEATURES

This section identifies the interactions of the VVoice Mailbox feature with switch features and other AUDIX
features.

Interactions with Switch Features

The Voice Mailbox feature interacts with the switch in the following ways:

e Call Answer: Messages left by callersthrough the Call Answer feature are placed in the incoming
mailbox. Any internal or outside caller may accessthe AUDIX system through the Call Answer feature
aslong asit is correctly administered on the switch and the AUDIX system. See[appendix D,|DCS
Networks, for DCS Network restrictions.

* Leave Word Calling (LWC):  If LWC has been administered on the switch to deliver messages to the
AUDIX system, LWC messages are placed in a subscriber’ sincoming mailbox. Only the AUDIX
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recipient can delete these messages (subscribers cannot cancel LWC messages left on the AUDIX
system).

Message-Waiting Indicator:  The message-waiting lamp (if supported) should be administered on the
switch to light when new messages are received. Other message-waiting indicators (such as stutter dial
tone) should be administered on the switch if appropriate.

Transferring Calls:  You can transfer out of aVVoice Mailbox to another extension in the switch dial
plan. On some switch releases, you can also transfer into an AUDIX mailbox if you are redirected to
another coverage point (such as a secretary) and the AUDIX systemisin the called party’s coverage
path. After leaving a message, you may transfer to another extension if desired.

The 1A ESS Switch and 5ESS Switch do not support the Transfer Into AUDIX feature
NOTE because they do not support call-coverage paths (these switches use Call Forwarding
features only).

Interactions with Other AUDIX Features

The Voice Mailbox feature interacts with other AUDIX featuresin the following ways:

ADAP:  Traffic data showing subscriber use of the VVoice Mailbox feature can be transferred to a PC.
Information (stored in dBASE |11 PLUS format on the PC) on Voice Mailbox use includes: the number
of voice mail messages created and sent on adaily and hourly basis, Automated Attendant mailbox use,
and outcalling traffic to inform subscribers that messages exist in their mailboxes.

AMIS Analog Networking: ~ AUDIX subscribers can address V oice Mail messages to subscribers on
another voice mail system when AMIS Analog Networking isimplemented. Subscribers can even send
messages to voice mail systems made by vendors other than AT& T provided the remote system has
AMIS capabilities.

Automated Attendant:  The Automated Attendant feature can be administered to route callers to the
mailboxes of phantom extensions. Phantom extensions are extension numbers that do not correspond to
telephones administered by the switch; they are simply assigned to a voice mailbox.

Automatic Message Scan:  This feature allows subscribers to scan all message headers and/or
messages in their voice mailboxes. The user simply selects the feature from the activity menu, and
selects the mode of automatic scanning: headers only, messages only, or both headers and messages.

Bulletin Board:  The Bulletin Board feature is a specia type of voice mailbox (listen only) that can
receive only prerecorded voice mail messages specifically addressed to the Bulletin Board extension. It
cannot receive messages viathe Call Answer feature.

Broadcast Message:  Subscribers are automatically notified of broadcast messages when they log into
the AUDIX system. These messages are treated as new messages in that they are presented first with
other new messages in the incoming section of the voice mailbox. A broadcast mailbox serves
primarily for storing delivered messages.

Call Answer:  Messages left by callersviathe Call Answer feature are placed in the subscriber’s
incoming mailbox. Only the subscriber can access these messages.

Call Detail Recording:  Subscriber use of VVoice Mail can be monitored and analyzed using the Call
Detail Recording feature. Specifically, datais gathered on several types of records, one of which isthe
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Voice Session record. Thisrecord includes information on the caller, recipient, port used, mailbox IDs,
the time and duration of the call, and the type of activity. The CDR feature records other Voice Mail
data such as, the number of messages created, the number of recipients, the number of messages played
then deleted, the number of messages played then saved, and the number of messages del eted.

* Classof Service:  Thisfeature allows the system administrator to define how a specific group of
subscribers' serviceiscontrolled. Using the cos form, the system administrator can specify how a
subscriber’ s incoming and outgoing messages are presented (the last message is the first message read
or the last message is the last message read), how a subscriber’ sincoming and outgoing message
categories are presented, the retention time for messages in the mailbox, the maximum length of
messages, and the size of subscribers’ mailboxes.

e Directory:  When responding to incoming messages, subscribers can use the Directory feature to find
other subscribers' addresses.

¢ Delivery Scheduling:  AUDIX subscribers can use the Delivery Scheduling feature to schedule when a
voice mail message isto be delivered to the intended recipient’ s voice mailbox.

* FileRedundancy: The File Redundancy feature allows the AUDIX system to make a continuously
updated copy of an active filesystem (this includes all information contained within a voice mailbox).
This duplicate filesystem provides backups of dataif the original filesystem has problems, or if the disk
onwhich it residesfails.

e FormFiller:  Thisfeature can alow calersto transfer to a voice mailbox and leave a message.

¢ Full Mailbox Answer Mode:  This feature provides callers with other options for completing a call
when the recipient’ s voice mailbox is full.

* Guest Password:  Nonsubscribers may leave a message in a subscriber’ sincoming mailbox by
logging on to that extension and supplying a system-wide guest password. Callers may only leave a
message for that subscriber, but are prevented from listening to any other messagesin that subscriber’s
mailbox.

* Leave Word Calling: LWC messages are placed in a subscriber’ sincoming mailbox if LWC is
administered through the switch to direct messages to the AUDIX system. Only the subscriber can
access or del ete these messages.

* Mailing List:  Mailing lists are stored in subscribers' voice mailboxes. When using mailing lists,
messages that are being sent can be stored in the file cabinet section of the outgoing section of the
mailbox. Also, the incoming section of the mailbox of each subscriber on the mailing list will receive a
copy of the message.

* Message Delivery:  AUDIX subscribers can address V oice Mail messages to any touch-tone phone
(even someone’'s home) when the Message Delivery feature isimplemented.

* Message Sending Restrictions:  Messages that are undeliverable because of message restrictions are
kept in the undeliverable category of the outgoing section of the mailbox.

* Message-Waiting Indicator:  When anew message is delivered to a subscriber’ s mailbox, the
Message-Waiting Indicator (either a message-waiting lamp or stutter dial tone) is activated, informing
the subscriber that the message exists. If a subscriber uses the Untouched Message feature on a new
message, the Message-Waiting Indicator feature remains active.

* Multiple Personal Greetings.  Subscribers can administer severa personal greeting to be presented to
callers under differing circumstances. These personal greeting are stored in the subscriber’ s mailbox.

* Name Record By Subscriber:  When acaller reaches a subscriber’s mailbox and this feature is
administered, the caller will hear the subscriber speak his’her own name during the greeting.
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* Networking: AUDIX subscribers on one adjunct can address V oice Mail to subscribers on another
adjunct when AUDIX Networking isinstalled. On systemswithout AUDIX Networking, userson a
multiple-adjunct system should be administered in logical groups (such as by department or project).
Different switches support different numbers of adjuncts. Refer to the AUDIX System Description
manual (585-305-201) for more information.

* On-LineHelp:  On-line help is available at any time while subscribers are accessing either the
incoming or outgoing sections of their mailboxes by pressing(* ) (H ).

e Qutcalling: If the Outcalling feature is administered, new messages will activate this feature and an
outcall will be placed to the designated tel ephone number.

* Personal Directory:  When responding to incoming messages, subscribers can use the Personal
Directory feature to call or address a message to the caller.

* Playback and Recording Control:  Thisfeature is available to all subscribers while accessing the
incoming or outgoing sections of their mailboxes.

* Priority Message: When subscribers retrieve messages from their incoming mailboxes, priority
messages are presented first.

* Priority Outcalling:  When a priority message is delivered to a subscriber’s mailbox and the Priority
Ouitcalling feature is administered, an outcall will be placed to the designated telephone number
informing the subscriber that a priority message exists.

* Private Message: Messages that are delivered to subscriber’ sincoming mailboxes and are marked as
private, can be listened to only by the subscriber. Private messages cannot be forwarded to other
subscribers.

* Security Password:  Each voice mailbox has a user-defined password to ensure the integrity of the
system and to prevent unauthorized access to subscribers’ messages.

* Text ServicelInterface:  The Text Service Interface feature allows subscribers (who are a so electronic
text service users) to receive timely notification of new AUDIX messages, even if they do not have
message-waiting lamps or other message-waiting indicators.

* Traffic Reports:  Statistics that illustrate how subscribers generally use the Voice Mailbox feature are
collectedusingthe traffic : feature : dayand traffic : feature : hour forms.
Statistics that illustrate how a particular subscriber uses the Voice Mailbox feature are collected using
the traffic : subscriber : dayand traffic : subscriber : nonthforms.

¢ Untouched Message:  While listening to new messages, a subscriber can use the Untouched Message
feature to leave amessage in the new message category. Thiswill leave the Message-Waiting Indicator
feature active for this message.

* VoiceMail: Voice Mail messages are created in the outgoing section of a subscriber’s voice mailbox.
After the message is created, it can be stored in the file cabinet section of the mailbox and sent to other
subscribers where it is stored in the incoming section of their mailboxes.
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A. AUDIX Feature Summary

The following table provides a summary of all features contained in this document.

Table9. AUDIX Feature Summary (Part 1 of 7)

0 0 _ 0
0 Feature User 0 Function 0 Summary
UActivity Log SysAdm U Administration U Provides administrators with a tool
g g Utor investigating user-reported
0 0 ] problems.
t t t
UAUDIX Administration and SysAdm U Reports U Provides traffic and usage reports
Upata Acquisition Package O through a PC interface.
| 0
(ADAP) 0
t t
UAMIS Analog Networking Sender Message U Enables subscribers to exchange
U voice Mail messages with any
[ other voice mail system (with
] AMIS analog capabilities),
O anywhere in the world.
[1
utomated Attendant Sender Routing B Offers callers avoiced menu of

[ options, then routes calls according
[ to the touch-tone keys the caller

U presses using either name or

0 extension addressing.

O
Maintenance [0 Checks for adequate space on the
U backup disk cartridge, then deletes
the oldest backup filesif necessary
0] to make room for the new backup
of the sdat filesystem.
A

utomatic Filesystem Backup

N
7
>
o
3

Playback U Allows subscribers to scan all
(] message headers and/or messages
[] at the touch of two buttons.

E
:
=
:
®
3

Recipient

Oooophoooooogooooooopoooooohhooooopooooon o™
OOooopoooooogooooooopooooooooOan

DD%D[]DDDDDEEDDDDD%D:IDDDDD

(Continued)
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TABLE 9. AUDIX Feature Summary (Part 2 of 7)

Feature

User

Function

Summary

Broadcast Message

SysAdm

Message

Enables certain usersto create a
special announcement message and
header for all local subscribers of
an AUDIX system.

Bulletin Board

Sys Adm

Message

Allows the system administrator to
set up a special number that plays a
recorded message to the caller. Itis
often used with the Automated
Attendant feature.

Call Answer

ooooOphoooooogoooogodgeed

Subscriber

Message

Allowsthe AUDIX system to
answer calls for asubscriber.

Ucall Detail Recording
5(CDR)

g
d

O

SysAdm

Records

Provides detailed information on
AUDIX system activity, including
sessions, outgoing messages, and
network transmissions.

ECIa&sof Service

SysAdm

Administration

Permits the system administrator to
assign up to 12 classes of service,
or sets of options, within the
subscriber community.

Custom Announcements

Sys Adm

Administration

Allows the system administrator to
record, change, or listen to
announcement fragments (parts of
AUDIX voice prompts).

Ooooooopoono

Delivery Scheduling

Sender

Delivery

Allows you to schedule delivery of
messages for specific days and
times.

OQooo

Dial-By-Name
O

a
g

OOooooOooooooOogoooppodooopooooogooopoooooogooooogdm o

Sender

OOdOooOooOOoOooo@QDhoooopodooopooooopnooopoooooogooooogEem, o

Routing

OOdOooooOOoOoo@QDhoooopodooopooooopooopoooooogooooogmdm o

Allowsyou to dial another
subscriber by name rather than
number.

I

(Continued)
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TABLE 9. AUDIX Feature Summary (Part 3 of 7)

Feature User Function Summary

Directory Sender Database Provides a system directory so

subscribers can access other names
and numbers quickly.

Caler Allows AUDIX subscribersto have
apersonal attendant or operator
designated to answer incoming
calsif the caller wants to speak

with alive attendant.

Escape to Attendant Routing

File Redundancy SysAdm Maintenance Stores an independent, duplicate
filesystem so there are two
complete copies. Thisensures

service without interruption.

Form Filler SysAdm Captures voiced responses to pre-
recorded questions (voice prompts)
and stores those responsesin a
voice mailbox where they can later
be transcribed to data records on a

PC or on hard copy.

Message

Full Mailbox Answer Mode Sender Provides a caller with options for
completing acall or leaving a
message when the recipient’s

mailbox isfull.

Message

Guest Password Sender Allows people who are not AUDIX
subscribers to access the AUDIX
system and leave messages for

subscribers.

Message

| £

Sender Allowsalocal caller to leave a
standard-format message, usually
by the touch of a button, requesting

that the called party return the call.

Leave Word Calling
d(LWC)
O

Message

O
B

OOOO0doooDooooopooooopooooooooOooooopoOodooonooooom o o
0 | A o v
OOOOddOooQOOoOOoopodooopoooooooooQO O Ooooopoodooogoooomo .o
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TABLE 9. AUDIX Feature Summary (Part 4 of 7)

Feature

User Function

O
0 Summary

=

Login Announcement

Sys Adm

]

U Enables administrator to create a
special announcement that all other

0] subscribers will hear when they log

[ on the system. The messageis

O independent of message retrieval

U and is repeated each time a
subscriber logs on until it is

0] removed.

Mailing List

Routing

]
0 Allows subscribers to create lists
B for delivering messages.

Message Delivery

Sender

]

O

O Enables subscribers to forward

U Voice Mail messages to any touch-
tone telephone, anywhere in the

 world.

Message Sending Restrictions

SysAdm Routing

]

U Allows the system administrator to
restrict or modify the routing of
messages to avoid abuse or misuse

 of Voice Mail. It can be

O administered by subscriber or class

U of service, and can be overridden

B by using the Call Answer feature.

I e

OMessage-Waiting Indicator
E(MWI)

Recipient Notification

O
O Informs subscribers of new

U messages in their voice mailboxes.
U Can be either amessage-waiting
0 lamp or stutter dial tone.

Multiple Personal Greetings

Oooooooooohodg

Subscriber Greeting

I o A 1 |
o o e e e e e e e e e o

)

U Allows subscribers to record and
store up to nine personal greetings.

] Each greeting can be set to answer

] either al calls, or one of three call

O types: internal/external, busy/no

U answer, or out-of hours.

I w1 o |

(Continued)
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TABLE 9. AUDIX Feature Summary (Part 5 of 7)

Feature User Function

Summary

EI[[:]]I:II:I

ame Record By Subscriber

Greeting
Eéubscri ber

Gives subscribers the option of
recording their own namesto be

[jvoiced during agreeting and in
[Jmessage headers.
=

OoOoommOod

etworking SysAdm Networking

U permits the send ng and receiving

of voice mail messages and
Oforwarded Call Answer messages
(between subscribers on different
EAUDIX machines.

>

n-Line Help

&
Q
3

O

]Provides easily obtained recorded
Oinformation about how to use
SAUDIX features.

%DDDD%DDDDDDDEI[]DD

utcalling Recipient Notification

ECaI Isusers at a specified number to
Onotify them of new messages. Can
Ube activated for specific time

Speri ods.

sonal Directory [JSender Database

O
OPermits each subscriber to create a

Uprivate list of customized names.
These aliases correspond to other
[jsubscribers. Aswith the system
directory, the personal directory
(can be queried by name, used for
Uaddressing messages, transferring
Ecalls, and creating mailing lists.

EDDDDDDDDD?EDDDD

[Playback and
ERecordi ng Control

Sender/ Recipient [OPlayback/ Recording

Moo ogoooooooooogooooogoooogooooooopnoooggopn o o
Moo ogoooooooooogooooogoooogoooooopnoooogon o o

0 o

O

OAllows subscribersto listen to their
Ucall answer and voice mail
Emessages, then replay the entire
[jmessage or step backwards or
Oforwardsin 4 or 10 second
Ointervals. Also allows callersto
Uleave a call answer message for a
Dsubscriber, then replay the message
Hand edit it as necessary.

I e e

(Continued)
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TABLE 9. AUDIX Feature Summary (Part 6 of 7)

Feature

User

Function

Summary

Priority Message

Sender

Message

Allows some subscribers to send
priority messages that will be
specialy marked and preferentially
presented to recipients.

Priority Outcalling

Recipient

Notification

Provides an option of being notified
by an outcall only when you have
new priority messages.

Private Message

Sender

Routing

Allows you to designate a message
as private, which preventsthe
message form being forwarded.

Security Password

Subscriber

Access

Allows you to protect your
messages by restricting accessto
your mailbox.

System Clock

8 o w1 |

SysAdm

Administration

Provides a clock with backup
power for maintaining accurate
time records for calls.

U Text Service
0 Interface (TSI)

O
=

Sender

Networking

Enables subscribers to transmit, via
PC, voice mail headersto
electronic mail machines.

U Traffic Reports

SysAdm

Reports

Allows the system administrator to
generate statistics about the number
and timing of callsthat go through
the AUDIX system.

MmOoOoooooopoood

Transfer Into AUDIX

I o

Cdler

I o v

Routing

MOoOdoooOoopooooopoooooooopoooOopoooopoooopooooomgmo o

Allows an attendant to transfer a
call that has been sent to coverage
or otherwise redirected into the
AUDIX system, enabling callersto
record a message for the subscriber
they were trying to reach.

Moo oo O oo oo OO ogooo oo O

(Continued)
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TABLE 9. AUDIX Feature Summary (Part 7 of 7)

0
User 0 Function

=

Feature

OO

O
0 Summary

=

_I__rl[[:]]I:II:I

ransfer Out of AUDIX U Caller / Subscriber B Routing

U Allows any caller or subscriber

U who has called or been redirected to

] the AUDIX system |eave the

1 AUDIX system and transfer to any

O valid destination. The enhanced

U version of this feature restricts
transferred callsto extensionsin the

) Switch'sdial plan.

Untouched Message Recipient Notification

]

U Provides subscribers with the

O ability to scan messages or message
0] headers in the incoming section of
1 the voice mailbox without changing
O the status of the message from new
B to old, or from unopened to old.

Ooooooooohhooooooogd

]
Q

Voice Mail

O

O

] Allows AUDIX subscribers to send
Oa‘‘verba letter’’ to one or more

U other subscribers.

oice Mailbox Sender / Recipient

(OO oooooOoogoooooooopoooooogoo oo
MOOOddoooOoooOooooooooooooopooooooOod

DDDDDDDDDDDEE]DD

]

U Provides a storage area on disk
where voice mail messages are

0 created and stored (the outgoing

] section of the mailbox), and where

O voice mail messages from other

L AUDIX subscribers and call answer

O messages are received and accessed

0 (the incoming section of the

E mailbox).

Moo oo oo ogooo oo o
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B. AUDIX Command Summary

All AUDIX subscribers can use the commands listed in the following table. Outside callers who reach the
AUDIX system through the Call Answer feature may also use these commands if they are familiar with the
AUDIX system and have atouch-tone telephone. Subscribers with the Call Answer feature may wish to
include options such as(+ ) (1) (Transfer) or (0 ) (Escape to Attendant) in their personal greetings to assist
outside callers. These options must be administered on the AUDIX system to work.

Table 10. AUDIX General Commands (Part 1 of 4)

Command Function Description

Available
at all levels:

9|0

I:EI:II:ID:]I:ID

aysahelp menu listing all available options at that point.

ED_-FI:II:II:I:II:II:I
a4 3Z
2

Unterrupts the AUDIX function you are in and returns you to the
%Xctivity Menu.

%I:II:I
Q.
—

LCauses the AUDIX system to pause if you need more time before

tering the next command. Thisvalueis set by the system
radministrator (O to 999 seconds). If you wait the specified time, the
[AUDIX system hangs up.

opoogo
S
a,
QR

Eﬁllows any caller to transfer to another extension in the switch’s dia
rplan by entering the number and pressing ( # ).

E[he default addressing mode for Call Transfer is by extension. To dial
@n AUDIX subscriber by name, first press(+ )((a ), then type the name
[{last namefirst), and press(# ). If the AUDIX system requests more
Uetters, add them at the point where you left off. The AUDIX system
ghen asks you to wait and places the call.

amesor  LAccesses the names-and-numbers directory for all AUDIX subscribers.

umbers o find a subscriber’ s extension, type the name (last-name-first) and

irectory  press(# ). The AUDIX system announces the subscriber’s name and
rextension number. If the AUDIX system requests more |etters, add
(ihem from the point where you left off. (For names, the letter Q ison
ghe 7 key, and Z ison the 9 key.)

[To find out aname for an extension, press(~ ) (a ) (for Alternate
[Addressing) to switch modes, then enter the extension and( # ). To exit

ghe directory, press(#) (R1V8only) or (+ ) (#).

10 A e o

D:DDDDDDDD%:?EDDDDDDDD

10 e e

(Continued)
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TABLE 10. AUDIX General Commands (Part 2 of 4)

] 0 . 0 o
 Command ] Function [ Description
O Available U =
al levels O =
O at evels: O 0
E (o) %scape %’ransfers out of AUDIX to a predefined administered attendant (such
an operator or secretary). If no operator is defined, the call will not
0O 0 s
O O (e transferred.
0 it

0
0

g:auses the AUDIX system to hang up without disconnecting; useful if

0 you are on atoll phone and wish to make another call.

U Available at the U O

e ° 0 O
0 Activity Menu: 0O
E (R) %?el ogin ogs off the current AUDIX session and plays a greeting message,
0 0 rgllowing another subscriber to log on after you without redialing.
g Availablein B B
0 Call Answer: 0 0
O (R) (Restart [Wse this command &fter or instead of recording a Call Answer message
g B 0 accessthe AUDIX system. Itisequivalenttothe(* ) (+)(Rr)
0 0 réommand when you are logged on to the AUDIX system directly.
0 0 rOften useful in Standal one mode.
E (o) %scape E{Vhen you reach another subscriber’s mailbox through the Call Answer
0 0 feature, use this command after or instead of leaving a message to
a a [ransfer to that person’s secretary or other attendant; it is equivalent to
g B %he (o) command.
g [Private [In R1V8 software, if you approve a Call Answer message by pressing
g B ’!B you can then press( 1 ) to make the message private (non—
0 0 rwardabl €). Prior to R1V8, you must press(+ )(m ) (1
i i i
O Availablewhen O O
U listeningtoor U O
greati ng messages: B B
g UEnd or Skip UEnds an informational string (such as aname, password, or extension
E B Elumber), or sKips over amessage or entry.
E g\pprove éEnds afunction, allowing you to go to the next step.
0 (o) [Listen [After the AUDIX system plays the message header, press( o) to listen
g U [fo the message. If you are currently listening to the message, you can
E E %ress@ rewind and replay the message from the beginning.

(Continued)
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TABLE 10. AUDIX General Commands (Part 3 of 4)

0 O . 0 -
0 Command ] Function 3 Description
5 Availablewhen o .
0 listeningtoor 0
[Qreating messages: ] 0
%&ewi nd g:aus&s the AUDIX system to rewind a message or header to its

rheginning.

E’Iaysthe current message or header. For example, if you have just
fjstened to a message and want to hear it again (from the beginning),

Simply press( 2 ) (Rewind) and (3 ) (Play).
0

epback  [Requeststhe AUDIX system to back up in amessagein 4- or 10-
[Second increments. The AUDIX system can only rewind messages, not [
[Readers. If the message is not open (you' ve only heard the header), the D
%\UDIX system plays it back from the beginning.

g
OoooooooooogoooQg

DDDD%DDD@HD

@tep forward [Requests the AUDIX system to skip forward in amessage in 4- or 10-
%cond increments.

D
[Raise (increases volume each time the key is pressed.
%ol umet U
O
I ower (Decreases volume each time the key is pressed.
%ol umet U
O

[Decrease  [Decreases speed each time the key is pressed.

Feit g

Uncrease Uncreases speed each time the key is pressed.
]

Feit g

(o) %)el ete [Erases a message, header, or entry.

(=)

| o e s

0 Availablein
Thcoming Mailbox:

a 0
O Wndelete  [Restore the last deleted message or header.

oo
ooogE
I e

g %espond %n R1V8 software, if you attempt to respond to an incoming message
O hoop r@nd find you cannot (or choose hot to) respond, press toreturnto
E E getti ng messages.

T Increase/decrease speed or volume affects message prompts and playback only, not message recording. After pressing the key several times,
the volume or speed stays at the lowest or highest speed or volume.

(Continued)
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TABLE 10. AUDIX General Commands (Part 4 of 4)

]
0 Command Function Description

O Availablein
Dboth Mailboxes:

B

Ooogomod

hen reviewing messages or headers in either of your mailboxes, press
to back up to the previous header/message pair; it is the same
ras pressing (2 ) repeatedly to back up.

g_isten g_isten to AUDIX messages; thisis equivalent to the( o ) playback

E R

8

2k

c

©
@%DDD:]DD

0 command.
B—mld %ave an incoming message in its current category (such as new or
O funopened)
(m) g)ptions Bn R1V5 to R1V7 software, use the Options Menu to make messages
Menu [private by pressing( 1), priority by pressing( 2 ), broadcast by pressing
[Command [3), or alogin announcement by pressing( 4 ). In R1V8, the Options

g LM enu command is used only for broadcast and login announcement
g %)ptions. To exit the menu, press(* ) (#).

LOptions LUin R1V8 software, subscribers access the Options Menu automatically
enu List %\fter approving messages. With the appropriate permissions, they can
rmake messages private by pressing (1), priority by pressing(_2),
rschedule delivery by pressing , file a copy by pressing , make a
[broadcast message by pressing , or make alogin announcement by
%Jég @ They can approve or skip the menu by pressing or
# ).

)

OOOoooOOooOoooogoooooogoooogoono

]
0
0
0
[Changes between name and extension addressing. To find out the

CAddressing Léefault format, listen for the AUDIX system to prompt you for names

O r extensions. (For names, the letter Q ison the 7 key, and Z ison the 9
ey.)

anformsthe AUDIX system that you will be using alist to address the

gn&mge.

O
5
&
(¢]
-
Q
OoOood I:II:II:II:II:II:II:E

Ood

addressing:

=

Q

-]

2

(¢}
1 e |

mOooooogd

)

)
oo oo

7
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C. AUDIX Feature History

The AUDIX voice messaging system has gone through a significant evolution sinceitsinitial releasein
1985. Numerous features and commands have been added with each new release. This appendix
summarizes the features, commands, administrative improvements, and configurations that were added to
each version of the AUDIX system through R1V 8.

AUDIX BASIC (R1V1)

AUDIX Basic (R1V1) software runs only on the AUDIX-Large (AUDIX-L) model. The following features
were part of thisinitia release of the AUDIX system software:

Bulletin Board:  This feature, sometimes called Information Service, allows the system administrator
to set up a specia number that plays arecorded message to the caller. Essentialy itisalisten only
extension for posting messages.

Call Answer:  The Call Answer feature allows the AUDIX system to answer calls for subscribers who
are busy or unavailable. Call Answer worksin conjunction with the Call Forwarding and Call
Coverage features on the switch.

Classof Service:  Thetype of service provided to each AUDIX subscriber can be defined using a
class of service. Since there are always groups of subscribers with similar needs (such as large voice
mailboxes or long message retention periods), it is convenient to create unique service classes that can
be assigned to these specific groups.

Custom Announcements:  The AUDIX system allows the system administrator to use a voice terminal
to record and listen to subscribers’ names. In addition, the system administrator can listen to system
announcements and record, change, or listen to announcement fragments (fragments are short sections
of AUDIX voice prompts).

Delivery Scheduling:  The Delivery Scheduling feature allows subscribers to send voice mail
messages to other subscribers at a designated time and date. After voice mail messages have been
created and addressed, the sender has the option of having the AUDIX system deliver the message
immediately or schedule atime and date (up to one year in the future) that the messageisto be
delivered.

Leave Word Calling:  Leave Word Calling (LWC) is aswitch feature that allows people within a
company to leave a prerecorded message (requesting their call be returned) by pressing a button on their
voice terminal. If the caller does not have a LWC button, the caller can dial the LWC dial access code
followed by the destination extension. When integrated with the AUDIX system, LWC does nhot allow
the caller to leave a spoken message, but does identify who called, the time and date of the call, and
extension of the caller.

Mailing List:  Mailing Lists consist of several AUDIX subscribers' addresses (either names or
extensions). They are a convenient way to send messages to subscribers who frequently need to receive
the same information, such as members of a department or project.
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* Message-Waiting Indicator:  For subscribers who have tel ephones (or voice terminals) with message-
waiting lamps (MWL), the lamp lights automatically when new AUDIX messages are received. In
most cases, when the last new message or header in the incoming section of avoice mailbox is heard,
the MWL goes out.

¢ On-lineHelp:  While voice prompts are provided at each step to help users select the appropriate keys
to perform desired tasks, additional information is available at any time using the On-Line help feature.

* Personal Greeting:  Record agreeting to be played to al callers. This greeting can be changed as
often as necessary.

¢ Playback and Recording Control:  The Playback and Recording Control features are used by anyone
entering the AUDIX system who wants to create, leave, or listen to messages. Using the Playback
Control feature, subscribers can listen to their call answer and voice mail messages, then replay the
entire message. Using the Recording Control feature, callers can leave a call answer message for a
subscriber, then replay the message and edit it as necessary. Subscribers can create voice mail
messages and do the same.

¢ Restart AUDIX Command:  Allows subscribers who have reached the AUDIX system through the
Call Answer feature to access their own mailboxes by typing the @ (Restart) command. Thisis
especially useful for long-distance calls or for AUDIX Standal one users who wish to access AUDIX
when all the voice mail ports are busy.

* Security Password:  The Security Password feature prohibits unauthorized access to the AUDIX
system; thus, preventing nonsubscribers from accessing confidential information, messages, and lists.

* Traffic Reports:.  The Traffic Reports feature collects data on AUDIX system activities during
specified hours, days, and months. These reports indicate how many subscribers are using the AUDIX
system, when they use it, and how intensively. The system administrator can define report criteriato
help manage system resources and determine when additional hardware or administrative changes are
necessary.

* VoiceMail: VoiceMail islikea‘‘verbal letter’’ that can be sent to one or more of the subscribers on
the AUDIX system. The AUDIX system, in this case, becomes an electronic post office that delivers

spoken messages.

Unlike the Call Answer feature (that offers the caller an opportunity to leave a message if the called
party is unavailable), subscribers can use the VVoice Mail feature to record a message that is delivered
directly to the recipient’s Voice Mailbox (much as a note or memo is delivered through company mail).
Thus, the Voice Mail feature is a pro-active means of providing information, whereas the Call Answer
featureisre-active.

* Voice Mailbox: A Voice Mailbox is a storage area on disk where voice mail messages are created and
stored (the outgoing section of the mailbox), and where voice mail messages from other AUDIX
subscribers and call answer messages are received and accessed (the incoming section of the mailbox).
From within the mailbox, subscribers can respond to messages in various ways.

The AUDIX Basic (R1V1) feature set is only available on existing AUDIX-L systems.
NOTE AUDIX customers who still have one of the earlier software rel eases are encouraged to
upgradeto the latest AUDIX release.
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AUDIX ENHANCED (R1V2)

AUDIX Enhanced (R1V2) software runs only on the one-cabinet AUDIX system (formerly called
AUDIX-Small or AUDIX-S) and on the AUDIX-Large (AUDIX-L) model. Thefollowing new features,
commands, and administrative improvements were added for this version of the AUDIX system.

R1V2 Subscriber Features Added

AUDIX Enhanced (R1V2) software offers all the features of the AUDIX Basic (R1V 1) software plus the
following capabilities. These features may be used by subscribers or other callers who reach the AUDIX
system:

Compatible Core Commands.  Backup ( ) and Listen ((+ ) (L)) commands for headers and
messages have been added to be compatible with other AT& T Unified Messaging services.

Dial-By-Name:  Allows callers who may not know an extension number to transfer to any AUDIX
subscriber by dialing the name instead of a number.

Directory: The AUDIX system keeps a directory of subscriber names and extension numbers.
Callersmay usethe( + ) (Names and Numbers Directory) command at any time to find out the
name or extension number of an AUDIX subscriber, or to verify whether the person they are trying to
reachisan AUDIX subscriber.

Escapeto an Attendant: ~ Allows an AUDI X subscriber with the Call Answer featureto have a
personal attendant or operator administered to potentially pick up acall. Callers who reach the AUDIX
system for that subscriber through Call Answer may immediately redirect the call to reach the live
attendant by pressing @ or first leave a message and then press@ to reach the live agent.
Subscribers who have this feature may wish to mention the transfer option in their personal greetings to
help outside callers who may not be familiar with the AUDIX system.

Guest Password:  Allows people who are not AUDIX subscribersto access the AUDIX system by
dialing the main AUDIX number and entering a subscriber’s extension and the system-wide guest
password. These callers can leave messages for that subscriber but cannot listen to other messagesin
the mailbox. The guest password may also be used to |eave messages for subscribers who do not have
call-coverage to the AUDIX system, or to bypass an agent in a coverage path to record an AUDIX
message for another subscriber.

Playback and Recording Control:  An enhancement that allows an AUDIX subscriber who is
listening to or editing messages to skip forward and backward in the message body in 4-second
increments using one-key commands (press( s ) to step back and (6 ) to advance).

Relogin Command:  Allowstwo or more AUDIX subscribersto log on to the AUDIX system
sequentially without needing to place anew call. For example, if subscribers are calling long distance,
the first caller can dial (R) (Relogin) to allow the next subscriber to log in.
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¢ Transfer Into/Out of AUDIX:  System 85 R2V4, System 75 R1V 3 Issue 1.4, DEFINITY
Communications Systems, or later switch software releases allow an attendant (or other party) to
transfer a caller who has been sent to coverage (or otherwise redirected) to the AUDIX system to record
amessage.
Also, this feature allows any caller with touch-tone capability who has reached the AUDIX system
(either through Call Answer or by direct dialing) to leave the AUDIX system and transfer to another
extension in the switch’s dial plan by using the (Transfer) command (this feature works with all
switches). Call Answer callers may leave a message first, then transfer to another extension. Callers
may also optionally select name addressing instead of extension numbers to transfer (see the previous

item).
* Voice Mailbox (Enhancement):
— Header Information:  The extension number is voiced at the end of each header.

— New Message Count:  The AUDIX system reports the number of new messages in a subscriber’s
incoming mailbox, so subscribers can better manage their AUDIX sessions.

— Return Call to Sender:  Allowsan AUDIX subscriber to respond immediately by placing acall to
the originator of an incoming message if that person isin the switch’s dial plan.

R1V2 Administration Features Added

Features added in AUDIX R1V2 software to simplify the system administrator’ s tasks include:

¢ AUDIX Administration and Data Acquisition Package (ADAP):  Allowsan AUDIX system
administrator to better manage the system'’ s traffic and storage by transferring the AUDIX system traffic
and subscriber datato a 62xx or 63xx Personal Computer (PC) or Work Group System (WGS).
Application programs written in dBASE |11 PLUS software can convert this datainto easily read
reports.

¢ Automatic Filesystem Backup:  Filesystem information is automatically backed up to prevent dataloss
should the AUDIX system experience problems, such asa disk drivefailure.

* On-line Help (Enhancement):  The On-Line Help feature was significantly enhanced for R1V2 to
provide two on-line help facilities: one for AUDIX users (available in R1V1) and one for the system
administrator. This enhancement includes three levels of on-screen information for system
administrators or service technicians working on an AUDIX terminal.

* Traffic Reports (Enhancement):  Many new traffic reports were added in R1V2. Refer to the forms
reference volume for your software release for a description of traffic forms.
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AUDIX ENHANCED II (R1V3)

AUDIX Enhanced |1 (R1V3) software runs on the one-cabinet AUDIX system, two-cabinet AUDIX system
(an AUDIX-S base cabinet with an expansion cabinet), and AUDIX-L system. The following new features,
command, administrative improvements, and configurations were added for this version of the AUDIX
system.

R1V3 Subscriber Features Added

AUDIX Enhanced I (R1V3) software offersall of the features of the previous AUDIX software rel eases
plusthe following features. Some of these features may not be set up at certain sites due to the customer’s
preference (for example, the Outcalling feature may not be administered). However, unused features may
be implemented at alater date (some of the features require additional hardware). For example, one or
more Automated Attendants could be set up at some future time, or a Standal one system could be converted
to use the data link if a compatible switch isinstalled.

New features offered in AUDIX Enhanced Il (R1V3) include:

¢ Automated Attendant: ~ Thisfeature can route callers to the correct department or extension by offering
them avoiced menu of options. Callers can press atouch-tone key to be routed automatically. Callers
can also dial an extension or wait for alive attendant to answer or for the AUDIX system to record a
message, depending on the options set at the site.

* Exit Command: Callerscan press( ) (Exit) to have the AUDIX system disconnect without
hanging up. Thisfeatureisespecialy useful for toll phone calls or remote outcalls.

¢ Qutcalling: Thisfeature allowsthe AUDIX system to call subscribers when they receive new
messages. Thisisespecially useful for systems that do not have other message-waiting indicators.
Subscribers can select the time period during which the AUDIX system may call them, the number
where they can be reached, and whether or not the Outcalling feature is active. Outcalls can be placed
to telephones and pagers.

R1V3 Administration Features Added

Some features have been added to AUDIX Enhanced |l (R1V 3) software to simplify the AUDIX system
administrator’ s tasks:

¢ Adat Filesystem:  The announcement data (adat ) filesystem contains only AUDIX system
announcements (such as the AUDIX welcome message). If acustomer wishesto re-record
announcements for a specific site, a second (administrative or working) filesystem can be created so
changes can be made.

For exampl e, the system administrator can record a customized AUDIX wel come message for a
company. When the changes are approved, the administrator can activate the new version with asimple
exchange procedure. The active and administrative announcements are specified by filesystem namesin
R1V3 and later AUDIX software, not by the version letters (suchas Pand S) used in early systems.

AUDIX Feature Descriptions (585-305-203), February, 1994 - Preliminary



320 AUDIX Feature Descriptions: Feature History

* CLEARFORM Key:  One of the automatically programmed function keys at the bottom of AUDIX
screen forms allows a system administrator or service technician to erase all enterable fields on the
formswith asingle keystroke.

* NamesFilesyssem: The new names data (ndat ) filesystem allows the AUDIX system administrator
to record subscriber names (and AUDIX Networking machine names if needed) in a separate filesystem.
The ndat filesystem can be backed up manually or automatically on aweekly basis to keep a copy of
changes.

e Qutcalling: Subscribers may request the Outcalling feature to be activated for them, if it isset up for
the system. This parameterisonthe subscri ber : | ocal form. The Outcalling featureisthe
only R1V3 administrator-alterable feature that affects individual subscribers.

e Yystem Clock:  Thisfeature provides an accurate internal clock that allowsthe AUDIX system to keep
time without relying on the switch.

R1V3 Configurations Added

The following configurations were added in this version of the AUDIX system:

* Networking:  Thisfeature allows each subscriber in the AUDIX network to schedul e automatic
delivery of voice mail messages to subscribers on up to 100 other AUDIX systems. Up to 32,000
subscribers may be administered on one AUDIX system: 4000 local subscribers and 28,000 remote
subscribers. Compatible digital PBXs that may be used for AUDIX Networking are listed below:

— DEFINITY Communications System (Generic 1, Generic 2, or Generic 3)
— System 75 Model 2, Release 1 Version 3 (R1V3) or later
— System 85, Release 2 Version 2 (R2V2), R2V3, or R2V4

¢ AUDIX Sandalone:  Thisfeature allows the AUDIX system to work without adatalink, so it can be
connected to awide variety of switches that could not be supported before. Some changes to the user
interface exist because the switch is not fully integrated (messages that require a data link can no longer
be sent). This affects the following features:

— Subscribers must enter their full extension at login.

— Callerswho wish to leave a message must reenter the extension of the person they were trying to
reach.

— Message-waiting lamps do not light to show when new messages have been received.

— Leave Word Calling (LWC) messages cannot be received.
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AUDIX ENHANCED Il (R1V4)

AUDIX Enhanced |1l (R1V4) softwareis available on the one-cabinet AUDIX system, two-cabinet AUDIX
system, and AUDIX-L upgrades. The following new features, administrative improvement, and
configurations were added for this version of the AUDIX system.

R1V4 Subscriber Features Added

AUDIX Enhanced |11 (R1V4) software offers al of the features of the previous AUDIX software releases
plusthe following features. Some of these features may not be set up at certain sites due to the customer’s
preference. However, unused features may be implemented at alater date (some features, such as the Text
Service Interface, require additional hardware).

New features offered in AUDIX Enhanced |11 (R1V4) include:

* PrivateMessage: An AUDIX subscriber can designate a message as private by pressing (p)
(Private) during message creation, addressing, or scheduling. This prevents the recipient from
forwarding the message to others. The sender can cancel the private message status for this message by
pressing (Allow Forwarding). In addition, people who reach the AUDIX system through
the Call Answer feature can prevent the recipient from forwarding their message by pressing
(P) (Private) after speaking their message.

The Private Message feature works in an AUDIX network as long as both the transmitting and receiving
AUDIX machines have R1V4 or later software. If aprivate message is sent to a remote subscriber on
an R1V 3 machine, the message is not transmitted; instead, it is sent to the undeliverable category of the
sender’ s voice mailbox.

* Security Password (Enhancement):  On AUDIX R1V4 systems, the maximum password length has
been increased from 9 to 15 digits. The AUDIX system administrator can optionally set a minimum
password length for extra security (the minimum length still defaultsto zero). The system administrator
can aso increase the minimum length if the situation warrantsiit (for example, if someone has attempted
to break into the system).

If anew minimum password length is specified onthe syst em : appear ance form, the AUDIX
system forces all subscribers who have shorter (invalid) passwords to change them when they next log
in. If asubscriber failsto enter avalid password an administerable number of timesin arow, he or she
islocked out until the system administrator can release the login using the subscri ber : | ocal
form.

Guest-password users are also affected. Since the AUDIX guest password should be published and
readily available to outside users, the system administrator is responsible for notifying guest-password
usersif the password changes. The system administrator may wish to initially make the guest password
along number so it does not need to be changed or extended if the minimum password length changes.
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* Text ServiceInterface:  The Text Service Interface is an optional feature that sends AUDIX message
headers to an electronic mail service that resides on another vendor’ s host computer, such as the IBM
Professional Office System (PROFS) electronic text mail service. Information such as the sender’s
name and extension, message delivery time, and message length can be displayed on a user’ s terminal
or PC screen. Other third-party interfaces could be supported as well, although customers must write
their own application programs for these services.

* Untouched Message: A subscriber can scan messages or message headers in the incoming section of
the mailbox without changing the status from new to old, or from unopened to old, by pressing
(Hold). Thisfeatureisavailable only in the incoming section of the mailbox.

The Untouched Message feature allows a secretary or other agent to review other people’ s messages or
message headers while keeping them in the same category. The secretary can act on certain items,
while alowing the addressed recipient to review other items under their original category. Subscribers
can also use this feature for their own messages to remind them to listen to high-priority itemsagain in
the near future.

R1V4 Administration Feature Added

The following feature has been added in AUDIX R1V4 software to assist the system administrator:

¢ FileRedundancy: The system administrator can set up filesystems so that information is copied to a
backup filesystem automatically while the system runs. In the event of adisk drive problem, this
duplicate filesystem is automatically activated so service can continue without interruption.

R1V4 Configurations Added

The following configurations were added in this version of the AUDIX system:

* 1A ESSSwitch and 5ESS Switch Interface:.  AUDIX serviceis available for Centrex users through a
1A ESS Switch or 5ESS Switch in a Central Office by integrating the switch with the AUDIX system
through a Simplified Message Service Interface (SMSl) link. The 5ESS Switch also supports Basic
Rate Interface (BRI) service through an Applications Processor Interface (a BRI/API link).

¢ AUDIX Standalone (Enhancement):  In R1V3, an AUDIX system without a datalink to the switch (an
AUDIX Standalone system) had no way of notifying subscribers of new messages except through the
Outcalling feature. In R1V4, AUDIX Standalone subscribers can receive notification of new messages
through either a message-waiting lamp or a stutter dial tone (if these features are available on the
switch).
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AUDIX R1V5

AUDIX R1V5 software is available on the one-cabinet AUDIX systems, two-cabinet AUDIX systems, and
AUDIX-L upgrades. Thefollowing new features, administrative improvements, and configurations were
added for this version of the AUDIX system.

R1V5 Subscriber Features Added

AUDIX R1V5 software offers all of the features of the previous AUDIX software rel eases plus the
following features. Some of these features may not be set up at certain sites due to the customer’s
preference. However, unused features may be implemented at alater date.

New features offered in AUDIX R1V5 systemsinclude:

Automated Attendant (Enhancement):  This feature was modified to provide Call Answer serviceto
phantom extensions and shared extensions.

Automatic Message Scan:  This feature allows subscribers to scan all message headers and/or
messages at the touch of two buttons. The user simply selects the feature from the activity menu, then
the mode of scanning: headers only, messages only, or both headers and messages.

Broadcast Message:  This feature enabl es the system administrator and other designated users
(broadcasters) to send a voice mail message to all subscribers automatically. The message can also be
sent to designated remote subscribers in a network.

Full Mailbox Answer Mode:  This feature provides the caller with aternative options for completing a
call when the recipient’s mailbox isfull. If the recipient has a personal greeting activated, the caller
hears the greeting followed by AUDIX announcements stating that a message cannot be left and listing
other options. If the recipient is using the system greeting, the caller hears only the AUDIX
announcements.

Multiple Personal Greetings: The Multiple Personal Greetings feature allows subscribers to record
up to nine personal greetings. All types of mailboxes can use Multiple Personal Greetings, including
Bulletin Boards and Automated Attendants. These greetings, and the system greeting, can be assigned
to specific call types. Call typesinclude the following:

— Internal calls (made to a subscriber from an extension on the same PBX)
— External calls (made to a subscriber from a phone outside the PBX)
— Busy calls (made to a subscriber’ s phone that is occupied)

— No Answer calls (made to a subscriber’ s phone that is not answered after a number of rings
specified by the system administrator)

— Primetime calls (made to a subscriber’ s phone during business hours specified by the system
administrator)

— Out-of-hour calls (made after business hours)
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* Name Record By Subscriber:  This feature gives the system administrator the option of having all
subscribers record their own names. |If the featureis activated and a new subscriber logs in, the AUDIX
system explains how to record a name and permits no other activity until the nameisrecorded. The
recording is used to voice a name in the system greeting, verify a message address to the sender,
identify the sender of a message to arecipient, and voice namesin the personal and system directories.

* Personal Directory:  Personal Directory permits each subscriber to create a private list of customized
names. These aliases correspond to other subscribers. Aswith the system directory, the personal
directory is queried by name and used for addressing messages, transferring calls, and creating mailing
lists.

* Priority Message:  This feature allows some subscribersto send priority messages that will be
specially marked and presented to recipients before other messages. Primarily an executive feature, it
can be administered by class of service and by subscriber. Priority message statusistoggled on and off
by pressing a single key from the Options Menu.

* Priority Outcalling:  Priority Outcalling works with the Priority Message feature in that the recipient
can elect to be notified by outcalling only when a priority message has been received. To prevent abuse
of the function, priority messages can only be sent by specific subscribers.

* Private Message (Enhancement):  Subscriber now access the Private Message feature by entering the

OptionsMenu ((+ ) (™)) instead of pressing (P). Private message statusis toggled on and off
by pressing a single key from the Options Menu.

R1V5 Administration Features Added

The following features have been added in AUDIX R1V5 software to simplify the AUDIX system
administrator’ s tasks:

¢ Call Detail Recording: The Call Detail Recording (CDR) feature provides detailed information on
AUDIX activity. The AUDIX system generates arecord, or line of information, for each activity, and
storesit on disk. Thisdatais accessed and manipulated from a PC for generating reports viathe
AUDIX Administration and Data Acquisition Package (ADAP). Voice Session, Outgoing Call, and
System Activity records can be generated.

* FormFiller: The Form Filler feature captures voiced responses to pre-recorded questions (voice
prompts) and stores those responses in a voice mailbox where they can later be transcribed to data
records on a PC or on hard copy. Thisfeature relies on the call-routing and form-scripting abilities of
the Inbound Call Director (ICD) software package and on the Voice Mailbox feature of the AUDIX
system and AUDIX Voice Power. The ICD and AUDIX Voice Power softwarereside onan AT& T
6386 WGS or compatible PC.

¢ Login Announcement:  The Login Announcement feature enables the system administrator and other
designated users (broadcasters) to create avoice mail message that is automatically played to all
subscribers when they log into the AUDIX system. Broadcasters have the option of allowing
subscribers to dial-through the announcement. The message can also be sent to designated remote
subscribersin an AUDIX network.
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* Message Sending Restrictions:  This feature restricts the message routing of various communities of
subscribers. Since it regulates voice mail only, subscribers can bypass the restrictions by using the Call
Answer feature. The system administrator sets up arestriction matrix which indicates which
communities of users can send messages to each other. Each subscriber may be assigned to only one
community. A default community is defined so that it is not necessary to administer each subscriber
specifically.

* Networking (Enhancement):  Networks that are fully administered and updated using the remote
update capability can now be administered to deny addresses that do not point to an administered
remote subscriber.

R1V5 Configurations Added

The following configurations were added in this version of the AUDIX system:

¢ Networking (Enhancement): The AUDIX networking board has been modified to work with two-
stage and multi-stage dialing. This enables the Networking feature to use the MERLIN || modem-
pooling feature for connectivity. Further, the AUDIX Communications Controller (ACC) board has
been superseded by the Enhanced ACC board (the ACCE). The ACCE board has added two RS-232
asynchronous ports to provide connectivity to non-DCP switches.

e DMS 100 and SL.-100: AUDIX voice messaging is available for Northern Telecom DM S-100 and
SL-100 switches by integrating the switch with the AUDIX system through a Simplified Message Desk
Interface datalink. The DMS-100 interface feature allows the AUDIX system to be integrated with any
switch that has release BCS24 (to support the SMDI interface).

e 3-1: AUDIX voice messaging isavailable for Northern Telecom SL-1 switch by integrating the
switch with the AUDIX system through an Integrated V oice Messaging System datalink. The SL-1
interface feature allows the AUDIX system to be integrated with all members of the SL-1 family of
switches that have X 11 Release 4 (or later) software.

AUDIX R1V6

AUDIX R1V6 softwareis only available on one-cabinet AUDIX systems, two-cabinet AUDIX systems,
and AUDIX upgradesto one- or two-cabinet systems. AUDIX R1V6 software offers all of the features of
the previous AUDI X software rel eases plus the following features:

* AMISAnalog Networking:  This feature permits subscribers to exchange Voice Mail messages with
any other voice mail system (that also has AMIS analog capabilities), anywhere in the world.

¢ End-of-Message Warning:  The End-of-Message Warning option causes the recording of a Voice Mail
message to be interrupted at a predefined amount of time (warning time) before the maximum recording
time is reached, and the message creator is informed that a specific number of seconds (set by the
system administrator) remain for recording.
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* Message Delivery:  Thisfeature permits subscribersto forward AUDIX Voice Mail messages to any

touch-tone telephone, anywhere in the world.

Networking (Enhancement):  Two additional networking ports were added to allow RS-232
connections. See AUDI X Networking (585-300-903) for details.

AUDIX R1V7

AUDIX R1V7 software is available on one-cabinet AUDIX systems, two-cabinet AUDIX systems, and
AUDIX upgradesto one- or two-cabinet systems. AUDIX R1V7 software offersall of the features of the
previous AUDIX software releases plus the following features:

Activity Log (Enhancement): The Activity Log feature was enhanced in R1V7 to minimize impact on
system performance. The Activity Log is designed to provide system administrators with atool for
investigating user-reported problems.

Escape to Attendant (Enhancement): The Escape to Attendant feature was enhanced in R1V7 to allow
the system administrator to specify whether or not calls made using the( o ) or (+ ) (0 ) command are to
be treated as direct or redirected calls. Normally, these calls do not follow the coverage path of the
person or extension to which the Escape to Attendant feature redirects them (they are treated as
redirected calls by switches that support this feature).

Networking (Enhancement): AUDIX Networking now alows a network connection to be *‘ turned
around.”” Thisallowsthe system originating the call to send its subscriber updates, messages, and
status updates as it doesin pre-R1V7 systems, then reverse the connection so the answering system can
send its messages and updates back to the originating machine without having to place a call of its own.
Other networking enhancements include a faster ACCE board and the addition of a network loop-
around test that allows service technicians to test the high-speed switched facilities often used for
AUDIX networking.

Playback and Recording Control (Enhancement): The system administrator now has the ability to
administer the number of secondsthe AUDIX system will skip ahead or back up when subscribers are
using the Playback and Recording Control feature. The administrator can specify short (4-second) or
long (10-second) increments separately for the rewind and advance functions.

Transfer Out of AUDIX (Enhancement): The Transfer Out of AUDIX feature activates Enhanced Call
Transfer asits default call-transfer typein R1V7 in order to provide greater security against possible toll
fraud.

Undelete Message Command: An Undelete M essage feature has been added to the incoming voice
mailbox. Pressing (Undelete) will restore the previously deleted message or header.
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AUDIX R1VS8

AUDIX R1V8 software is available on the one-cabinet AUDIX systems, two-cabinet AUDIX systems, and
AUDIX upgradesto one- or two-cabinet systems. AUDIX R1V8 software offersall of the features of the
previous AUDIX software releases plus the following features:

* AMIS Analog Networking (Enhancement):  Multiple callback numbers were added to allow more
flexible AMIS operation in mixed public/private networks. Up to five callback numbers can be
specified onthe system : transl ation : anal og networ k form; they are assigned to
remote machinesusingthe system : translation : machine : audi x/am s/call
del i very form, and may bedisplayed onthel i st : nachi ne form. Thisfeatureisfully
described in AMIS Analog Networking (585-300-512).

¢ Automated Attendant (Enhancement):  This feature was enhanced to allow callersto transfer to a
desired destination using name addressing. Refer to AUDIX Administration (585-305-501) for details
and examples.

¢ Sandard User Interface (Enhancement): AUDIX subscribersin R1V 8 enter fewer keystrokes to
perform the same functions they did on earlier versions of AUDIX software. Either the traditional
announcement set (that prompts for the command) or the standard announcement set (that
prompts for the command) may be installed; the latter is sometimes called the streamlined user
interface because it prompts for the fewest keystrokes. The prompts are the only difference between the
two announcement sets; the same commands will work on either version.

¢ Respond Loop Escape (Enhancement):  Subscribers who attempt to respond to an incoming message
and find they cannot (or choose not to) respond can press to return to getting messages.
(Previously, subscribers had to press( = ) (R ) to return to the activity menu to interrupt the respond
function.)
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D. DCS Networks

The Distributed Communications System (DCS) is a service designed to meet the needs of customers with

telecommunications requirements that exceed the capacity of asingle switch. Using aDCS alowsthe

customer to operate and control a multiple switch network as if it were a single switch.

One or more AUDIX adjuncts can be connected to a DCS Network. For example, asingle AUDIX system
could be connected to Switch 1 (see the figure below) and serve the entire DCS Network with call answer

and voice mail functions. If more than one AUDIX system is needed, the AUDIX adjuncts can be

configured in alocal or remote AUDIX network to exchange messages throughout the DCS Network (for
more information on AUDIX networking, see the|Networking] section of this manual).

AUDIX networking is a separate feature from DCS Networking. AUDIX networking

NOTE provides subscribers with the ability to send and receive voice mail or forwarded call answer
messages to subscribers on different AUDIX machines. DCS Networking is defined in the
above paragraph.

SWITCH 2
DATA LINK
SWITCH 1 TIETRUNKS oo
(VOICE) GROUP
DATA LINK
AUDIX
HUNT SWITCH 3
GROUP
VOICE
LINES DATA LINK
TIE TRUNKS TRUNK
(VOICE) GROUP

Figure71. AUDIX Connection to DCS Network

The following|tablg shows AUDIX feature transparency for different types of switchesin a DCS Network.

Terms and functions listed in the table are described afterwards.
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Table11. AUDIX Feature Transparency in a DCS Network

10 e e |

0 0 0 .
0 Host 0 Remote q FeaturesAvailableto % Feature
O Switch O Switch 0 RemoteSwitch Users [ Template
U s85 R2V4 U G3ilrls U1,2,3,4,5,6,7,8,9,10,11 [ 1. cal to

or g S85 R2V4, G2 1,2,3,4,5,6,7,8,9,10,11 % Local C-D/
0 DEFINITY 0 S85R2V3 01,2,345,6,8910,11 m  HuntGroup
] Generic 2, 0 S85R2V2 02,3,5,6,8,9,10,11 i
0 Generic 3r 0 S7T5R1V3, Gl 01,2,3,4,5,6,7,8,9,10,11 m 2. Cdlto
E E DIM 3L7/8 52,3,5,6*,8,9,10,11i % Host C-D/
0 0 0 0 Hunt Group
8885 R2V3 E G3ilrls 51,2,3,4,5,6,7“8’,8,10,11 % 3. Call Answer
O or O S85R2v4,G2  1123456,7°81011 g UsingCall
0 S85 R2v2 0 S85R2v3 01.23,4,5,6,8,10,11 m  Forwarding
0 0 S85R2V2 12,3,5,6,8,10,11 o
0 0 S75R1V3, Gl 01,2,3,4,5,6,7°,8,10,11 M 4. Cal Answer
g g DIM3L7/8 52,3,5,6*,8,10,11* % Using Call
0 0 0 m  Coverage
0 s75 R1V3 g G3ilrls 51,2,3,4,5,6,7,8,9,10,11 % 5. MWL
0 Issue 1.4 0 S85R2V4,G2  1,234,567,89,10,11 &
o or ] S85R2V3 01,2,3,4,5,6,8,9,10,11 m 6. IMN or UM
0 DEFINITY 0 S85R2V2 [2,3,5,6,8,9,10,11 I
U Generic 1, 0 s75R1V3, Gl U1,2,34,5,6,7,8,9,10,11 0 7. Transfer
5 Generic 3i/s g DIM 3L7/8 52,3,5,6*,8,9,10,111 % Into AUDIX

[ I (]

0 DIM 3L7 0 G3ilrls 01,2,3,4,5,6*,8,10,11F ) 8. Transfer Out
0 or3.8 0 S85R2V4,G2  [11,2,3,4,5,6*,8,10,11" I  of AUDIX
O 0 s85R2V3 01,2,3,4,5,6¢,8,10,11* 0 (Basic)
g g S85 R2V2 52,3,5,6*,8,10,11* %
0 0 ST5RIV3, Gl 11234,5,6¢81011° 0 9 Transfer Out
0 0 DIM3L7 02.34'5,6,810,11% m of AUDIX
O 0 DIM 3.8 02,3"4,56%,8,10,11* m  (Enhanced)
g g B % 10. Return the Call
O a O m  Automaticaly
0 0 0 m
. . q g 1L Lwe
Notes:

* DIMENSION PBX does not support all types of UM (such as LWC).

T DIMENSION PBX supports only Call Forwarding—All callsin a DCS network; Call Forwarding under a busy/don’t answer condition

does not work.

* DIMENSION PBX does not support LWC across different switches.

§ Works only if both the covering party and the principal are on the same remote switch (one that supports Call Transfer Into AUDIX).
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¢ Call toLocal C-D/Hunt Group: The AUDIX voice ports are arranged in call-distribution (C-D)
groups or hunt groups on the host switch. The call-distribution feature uses the following names on
various switches as follows:

— Uniform Call Distribution (UCD) on System 75, System 75 XE, DEFINITY Generic 1, and
DEFINITY Generic 3 (administered as hunt groups)

— Automatic Call Distribution (ACD) on System 85 R2V 3, R2V4, DEFINITY Generic 2, and
DEFINITY Generic 3 (administered as call-distribution groups)

— Enhanced Uniform Call Distribution (EUCD) on System 85 R2V2 and DIMENSION PBX
(administered as call-distribution groups)

A call to thelocal AUDIX call-distribution group is considered transparent if AUDIX subscriberson a
remote switch can dial the remote switch’s (their local) AUDIX extension humber and be forwarded
automatically to the call-distribution group (or hunt group) on the local AUDIX system’s host switch.
For example, if the AUDIX system is physically distant, remote users would not have to dial along-
distance number to access the AUDIX system.

¢ Call toHost C-D/Hunt Group:  All subscribers should be able to access the AUDIX system by dialing
the extension number for the call-distribution group (or hunt group) on the host switch. For remote
subscribers, however, this may mean along-distance call.

¢ Call Answer Using Call Forwarding:  All subscribers administered with the Call Answer feature
should be able to activate Call Answer by forwarding their callsto the AUDIX extension number on the
host switch using the call-forwarding features on the switch.

¢ Call Answer Using Call Coverage:  Subscribers administered with the Call Answer feature may have
the AUDIX system placed at the end of their call-coverage path. This feature is considered transparent
if the call-coverage features for subscribers on aremote switch redirect calls automatically to the call-
distribution group (or hunt group) on the AUDIX system’s host switch.

e MWL: The message-waiting lamp (MWL) should indicate new messages on all switchesin aDCS
Network.

* IMNor UM: Integrated Message Notification (IMN) and Unified Messaging (UM) should correctly
identify new messages on all switchesin a DCS Network. However, DIMENSION PBX does not
support all types of Unified Messages (such as LWC messages).

¢ Transfer Into AUDIX: Calls may be transferred directly into the AUDIX system using adial access
code. For example, asecretary could transfer aredirected caler to the AUDIX voice mailbox of the
originally called subscriber so the caller could leave a detailed message.

The Transfer Into AUDIX feature access code should be administered the same for all
NOTE switchesin a DCS Network.

An attendant in a call-coverage path may also be able to conference acall into the AUDIX system by
using the Split-A-Call feature, then dialing the Transfer Into AUDIX feature access code.
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The Transfer Into AUDIX feature currently works only on a System 75 R1V 3 Issue 1.4,
NOTE System 85 R2V4, DEFINITY Communications System, or later PBX where the called
party hasthe AUDIX system in the coverage path. In amixed DCS Network where the
AUDIX system is on aswitch that does not offer the Transfer Into AUDIX feature, both
the covering party and the called party must be on the same remote switch (one that
supports Call Transfer Into AUDIX) for this feature to work.

e Transfer Out of AUDIX (Basic):  Callerscan transfer out of an AUDIX voice mailbox to another
extension on all switches using the basic (switchhook flash) method of call transfer. This method uses
the anal og ports and can take from 8 to 14 seconds.

e Transfer Out of AUDIX (Enhanced):  Callers can transfer out of the AUDIX system more quickly
using enhanced call transfer. This method of call transfer uses the data link, and is currently available
only on System 85 R2V4, System 75 R1V3 Issue 1.4, DEFINITY Communications Systems, or later
software rel eases.

* Return the Call Automatically (part of Voice Mailbox):  Thisfeature allows a subscriber to place a
call to another AUDI X subscriber who left a voice mail message by choosing to respond immediately,
then pressing asingle key. This part of the Voice Mailbox feature is based on the Transfer Out of
AUDIX feature; the switch uses either Basic or Enhanced Call Transfer (whichever is available) to
place the return call.

e LWC: Subscribers on aswitch that offers LWC should be able to place a LWC message to any other
switch in a DCS Network. The message may be stored on the AUDIX system, depending on switch
administration. At present, LWC istransparent across all switches except when the originator and
recipient of a LWC message are on different switches and one or both of the switchesisa DIMENSION
PBX.

For more information on AUDIX networking and DCS setups, refer to the AUDIX System Description
manual (585-305-201).
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E. AUDIX Documentation

This appendix summarizes the AUDIX document set for Release 1 Version 8 (R1V8). AUDIX documents
arelisted in the following table for quick reference. Refer to the AUDIX Documentation Guide (585-300-
010) for amore detailed list of documents, including which documentsto order for a specific release (R1V5

through R1V8) of AUDIX software.

Table12. AUDIX Document Set (Page 1 of 2)

E Title Document Number
g Manuals:

E AUDIX Administration 585-305-501
O AUDIX Administration and Data Acquisition Package 585-302-502
E AUDIX Announcement Customization — Standard 585-305-532
O User Interface

E AUDIX Announcement Customization — Traditional 585-305-533
O User Interface

E AUDIX Cadll Detail Recording Package 585-305-506
0 AUDIX Documentation Guide 585-300-010
E AUDIX Feature Descriptions 585-305-203
E AUDIX Ingtallation 585-305-105
O AUDIX Integration Package for the DM S-100 Switch 585-304-204
E AUDIX Integration Package for the SL-1 Switch 585-304-203
g AUDIX Maintenance for Tier | 585-305-106
E AUDIX Networking 585-300-903
g AMIS Analog Networking 585-300-512
a AUDIX Planning and Implementation 585-300-901
E AUDIX Release 1 Version 8 Forms Reference 585-305-209
o AUDIX System Description 585-305-201
g Switch Administration for AUDIX Voice Messaging 585-305-505
g AUDIX Upgrade Instructions 585-302-108
E GBCS Products Security Handbook 555-025-600

e e

(Continued)
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TABLE 12-1. AUDIX Document Set (Page 2 of 2)

0 0
0 Title Document Number 0
= O
B Subscriber Documents (Traditional): B
B AUDIX Multiple Personal Greetings Quick Reference 585-305-713 B
O A Portable Guide to AUDIX Voice Messaging 585-305-715 O
O O
0 AUDIX Voice Messaging Quick Reference 585-305-714 0
B AUDIX Voice Messagl ng Subscriber Artwork 585-305-716 B
0 Package — Traditional O
B AUDIX Voice Messaging Wallet Card 585-305-717 B
t {
B Subscriber Documents (Standard): B
O Multiple Personal Greetings Quick Reference 585-300-705 O
O O
0 Portable Guide for Voice Messaging 585-300-701 0
B Voice Messaging Quick Reference 585-300-702 B
O AUDIX Voice Messaging Subscriber Artwork 585-305-718 O
0 0
0 Package — Standard 0
B Voice Messaging Wallet Card 585-300-704 B
| U
O Subscriber Documents (Both): O
0 0
0 Ouitcalling Quick Reference 585-310-721 0
E Voice Messaging Business Card Sticker 585-304-705 E
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AUDIX Administration
Order Number: 585-305-501, Issue 4 or later

Describes procedures for performing initial and ongoing administration for AUDIX systems. Information
is directed to the AUDIX administrator and includes: cut-to-service administration, AUDIX feature
administration, security precautions, ongoing preventive maintenance, ongoing subscriber administration,
ongoing filesystem administration, alarms and audits, traffic reports, automated attendant administration,
AUDIX capacity planning, guidelines for handling user-interface changes following upgradesto R1V8
software, and tips for communicating with subscribers.

AUDIX Administration and Data Acquisition Package
Order Number: 585-302-502, Issue 9 or later

Describes how to use the Administration and Data Acquisition Package (ADAP) to download system and
traffic datafrom AUDIX database files to a personal computer (PC) for further processing. This document
covers both AUDIX and DEFINITY AUDIX systems. Information is directed to AUDIX administrators
who use standardized reports and to application programmers who develop customized reports. Two
interfaces are addressed: (1) the menu-driven PC2AUDIX application used by AUDIX administratorsto
retrieve data to the PC and generate standardized reports, and (2) DOS-level UNIX-like commands used by
programmers to retrieve data for use in customized reports. Instructions are also provided for using both
interfaces to modify subscriber data directly in the AUDIX database.

AUDI X Announcement Customization — Standard User Interface
Order Number: 585-305-532, Issue 1 or later

This guide contains the procedures for customizing (modifying) AUDIX system announcements and
fragments (the voiced prompts and messages) in the R1V 8 standard (or streamlined) announcement set.
The procedure for restoring customized announcements following an upgrade from an earlier rel ease of
AUDIX softwareto R1V8isincluded.

AUDI X Announcement Customization — Traditional User Interface
Order Number: 585-305-533, Issue 1 or later

This guide contains the procedures for customizing (modifying) AUDIX system announcements and
fragments (the voiced prompts and messages) in the R1V 8 traditional announcement set (based on the
R1V7 abbreviated announcement set). The procedure for restoring customized announcements following
an upgrade from an earlier release of AUDIX software to R1V8 isincluded.

AUDI X Call Detail Recording Package
Order Number: 585-305-506, Issue 3 or later

This manual provides information on how to install, administer, and use the AUDIX Call Detail Recording
(CDR) feature. CDR alows AUDIX to create call detail records containing specia billing and traffic data
for voice sessions, outgoing voice calls, and system activity. CDR also providesthe AUDIX administrator
with the ability to download these CDR records to the ADAP PC for further processing. The variable
downloading procedures are listed, and the effects of various switch types and configurations on the call
details are summarized.
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AUDI X Documentation Guide
Order Number: 585-300-010, Issue 5 or later

This guide describes the various documents used for different releases of AUDIX software. It isintended
to help those who wish to order AUDIX documentation to select the documents they need.

AUDI X Feature Descriptions
Order Number: 585-305-203, Issue 4 or later

Provides a detailed description of user, administration, and system features available on AUDIX systems.
Features are presented in alphabetical order and include the following information: description,
applications, requirements, feature operation (including flow charts for user interactions), interactions with
switch features, and interactions with other AUDIX features. Appendixes include a summary of the major
features offered in each AUDIX release, DCS networking feature transparency, and an AUDIX command
summary.

AUDI X Installation
Order Number: 585-305-105, Issue 4 or later

Describes procedures for installing anew AUDIX system. The manual is intended to guide the on-site
technician through the steps required to bring an AUDIX system into service and to verify that it isfully
operationa . Information includes a pre-installation inventory and cabling instructions for System 75,
System 85, DEFINITY Communications Systems (Generic 1, 2, or 3), DIMENSION PBX, 1A ESS Switch,
5ESS Switch, and non-AT& T switches. AUDIX initialization, administration, and tests are covered, as
well as steps for setting up enhanced networking, optional features, and associated terminals, printers, and
modems.

AUDI X Integration Package for the DM S-100 Switch
Order Number: 585-304-204, Issue 3 or later

Provides general information for connecting a one-cabinet or two-cabinet AUDIX system to a Northern
Telecom DM S-100 switch. Configuration considerations for AUDIX and the DM S-100 including hardware
requirements, software requirements, installation procedures, maintenance procedures, supported features,
switch feature interactions, user interface changes, maintenance changes, and an ordering summary are
included.

AUDI X Integration Package for the SL-1 Switch
Order Number: 585-304-203, Issue 3 or later

Provides general information for connecting a one-cabinet or two-cabinet AUDIX system to a Northern
Telecom SL-1 switch. Information includes: a configuration summary for AUDIX and the SL-1 including
preinstallation requirements, hardware and software requirements, port selection, and an ordering summary;
installation and maintenance procedures; a feature summary including SL-1 features and AUDIX feature
operation; atechnical reference including hardware changes and a functional description of the SL-1
interface.
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AUDIX Maintenancefor Tier |
Order Number: 585-305-106, Issue 4 or later

Describes how to maintain and troubleshoot AUDIX one- and two-cabinet systems. Information is directed
to AT&T Tier | (on-site) service technicians and includes orientation, basic procedures, troubleshooting,
circuit pack faults, datalink or switch problems, disk drives, power and environment, maintenance display
terminal operation, hardware upgrades and additions, filesystem troubleshooting, error and aarm tables,
and tables for ordering replacement parts.

AUDI X Networking
Order Number: 585-300-903, Issue 4 or later

Describes how to configure, install, and administer an AUDIX network. Informationisdirectedto AT& T
services personnel and the Global Business Communications Systems (GBCS) Design Center. Information
includes network planning, AUDIX and switch hardware and software requirements, installation,
administration, testing, and troubleshooting.

AMIS Analog Networking
Order Number: 585-300-512, Issue 3 or later

This guide covers the planning and administration of AMIS Analog Networking and Message Delivery
featureson AUDIX (R1V6 and later) and DEFINITY AUDIX (R1.0 and later) systems. Security issues,
subscriber procedures, and network troubleshooting are included.

AUDI X Planning and I mplementation
Order Number: 585-300-901, Issue 6 or later

Describes each step required for the planning and implementation of an AUDIX system. Targeted for
account teams and services organizations, it provides alist of responsible parties, a method to track
planning activities, and alist of documentation for more detailed information. It includes an overview of
procedures, account qualification, presale planning, developing a proposal and contract, ordering the
AUDIX system, conducting handoff meetings, completing preinstallation tasks, installing the system,
completing post-installation tasks, AUDIX PEC worksheets, and Central Office worksheets.

AUDIX Release 1 Version 8 Forms Reference
Order Number: 585-305-209, Issue 1 or later

Describesindividual AUDIX Release 1 Version 8 (R1V8) terminal screen forms used for AUDIX
administration and maintenance. Information is directed to both AUDIX system administratorsand AT& T
service technicians and includes: change forms, class of service forms, filesystem forms, help forms,
identification forms, list forms, maintenance forms, startup and shutdown forms, subscriber forms, switch
time zone forms, system forms, system trand ation forms, traffic forms, and displayed error messages.
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AUDI X System Description
Order Number: 585-305-201, Issue 4 or later

Provides atechnical description of AUDIX hardware and software and an overview of AUDIX connections
to various switching systems. Information is directed to telecommunications managers, design specialists,
and services support staff. Information includes an overview of features, hardware, software, system and
subsystem interfaces, networking, preinstallation requirements, sizing and configuration considerations, and
component-ordering summary tables for optional packages, software, disks, D-kits, circuit packs, and
periphera equipment.

Switch Administration for AUDI X Voice M essaging
Order Number: 585-305-505, Issue 5 or later

Describes the steps required to administer an AT& T PBX to make AUDIX service available.
Administration of System 75, System 75 XE, System 85, DEFINITY Communications Systems (Generic 1,
2, or 3), DIMENSION PBX, and AUDIX Standalone systemsis covered.

AUDIX Upgrade I nstructions
Order Number: 585-302-108, Issue 12 or later

Describes procedures for upgrading a one- or two-cabinet AUDIX system to the latest software version.
Information includes preparing for the upgrade, running the upgrade utility, testing the new software
version, and passing on post-upgrade information to the customer.

GBCS Products Security Handbook
Order Number: 555-025-600, Issue 2 or later

This document covers procedures customers can take to make their switching systems more secure,
including tips for AUDIX customers to help minimize the possibility of incurring toll fraud.

AUDI X Multiple Personal Greetings Quick Reference
Order Number: 585-305-713, Issue 1 or later

This pocket-sized guide provides the R1V5 through R1V8 AUDIX subscriber with a quick reference for
using the Multiple Personal Greetings feature with the traditional user interface. One package includes 150
quick-reference cards.

A Portable Guideto AUDI X Voice M essaging
Order Number: 585-305-715, Issue 1 or later

This pocket-sized guide provides the AUDIX subscriber with concise yet comprehensive task-oriented
information for effectively using the AUDIX voice mail features with the R1V 8 traditional user interface.
Procedural flowcharts, user tips, and shortcuts are derived from the AUDIX Feature Descriptions manual
(585-305-203).
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AUDI X Voice Messaging Quick Reference
Order Number: 585-305-714, Issue 1 or later

This concise quick reference summarizes the use of the most commonly used AUDIX features for
subscribers using the R1V 8 traditional user interface. One package includes 150 quick-reference cards.

AUDI X Voice Messaging Subscriber Artwork Package — Traditional
Order Number: 585-305-716, Issue 1 or later

This package includes camera-ready artwork for the quick-reference cards used with the AUDIX R1V8
traditional user interface. User ‘‘tip sheets’’ and template letters for introducing subscribers to the AUDIX
system, managing an R1V 8 upgrade, and using the AMIS Analog Networking and/or Message Delivery
features areincluded. Customers may photocopy or print their own version of these documents and, if they
desire, customize the information to suit their particular needs.

AUDI X Voice Messaging Wallet Card
Order Number: 585-305-717, Issue 1 or later

A job aid intended for the seasoned AUDIX subscriber using the R1V8 traditional user interface. The card
includes a summary of commands, plus a memory jogger for the entry-level menu of task choices. One
package includes 150 wallet cards.

Multiple Personal Greetings Quick Reference
Order Number: 585-300-705, Issue 4 or later

This pocket-sized guide providesthe AUDIX or DEFINITY AUDIX subscriber with a quick reference for
using the Multiple Personal Greetings feature with the standard user interface. One package includes 150
quick-reference cards.

Portable Guide for Voice M essaging
Order Number: 585-300-701, Issue 2 or later

This pocket-sized guide providesthe AUDIX or DEFINITY AUDIX subscriber with concise yet
comprehensive task-oriented information for effectively using the AUDIX voice mail features with the
standard user interface. Procedural flowcharts, user tips, and shortcuts are derived from the feature
descriptions manuals.

Voice M essaging Quick Reference
Order Number: 585-300-702, Issue 3 or later
This concise quick reference summarizes the use of the most commonly used AUDIX features for AUDIX

or DEFINITY AUDIX subscribers using the standard user interface. One package includes 150 quick-
reference cards.

AUDIX Feature Descriptions (585-305-203), February, 1994 - Preliminary



340 AUDIX Documentation

AUDI X Voice Messaging Subscriber Artwork Package— Standard
Order Number: 585-305-718, Issue 1 or later

This package includes camera-ready artwork for the AUDIX quick-reference cards used with the R1V8
traditional user interface. AUDIX user ‘‘tip sheets'’ and template letters for introducing subscribers to the
AUDIX system, managing an R1V 8 upgrade, and using the AMIS Analog Networking and/or Message
Delivery features areincluded. Customers may photocopy or print their own version of these documents
and, if they desire, customize the information to their particular needs.

Voice Messaging Wallet Card
Order Number: 585-300-704, Issue 2 or later

A job aid intended for the seasoned AUDIX or DEFINITY AUDIX subscriber using the standard user
interface. The card includes a summary of commands, plus a memory jogger for the entry-level menu of
task choices. One package includes 150 wallet cards.

Outcalling Quick Reference
Order Number: 585-310-721, Issue 1 or later

This quick reference summarizes the use of the AUDIX Outcalling feature. One package includes 150
quick-reference cards.

Voice Messaging Business Card Stickers
Order Number: 585-304-705, Issue 2 or later

An aid for those who call AUDIX subscribers, the stickers are intended to be attached to the backs of
subscribers' business cards. If the subscriber does not answer the call, card-holding callerswill have
directions for skipping the greeting before leaving a message, pausing during the recording of their
message, reviewing the message, deleting their message and recording another, transferring to a secretary
instead of leaving a message, transferring to another extension, or asking for help. One package contains
10 sheets of 14 stickers per sheet.
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ACC
ACCE
ACD
ACP
ADAP
AMIS
AP
API
AUCC
AUDIX
AUDIX-L
AUDIX-S
bps
BRI
CDR
CMS
CSSO
DBP
DCE
DCIU
DCP
DCS
DDC
DDD
DID
DS
DS1
ESAC
ESS
EUCD
FIFO
FP

AUDIX Communications Controller

AUDIX Communications Controller Enhanced
Automatic Call Distribution

Advanced Communications Package
Administration and Data Acquisition Package
Audio Messaging I nterchange Specification
Applications Processor

Applications Processor Interface

AUDIX Upgrade Control Center

Audio Information Exchange (general term for the one- or two-cabinet AUDIX)
Audio Information Exchange — Large

Audio Information Exchange — Small (renamed *‘ one-cabinet AUDIX’")
bits per second

Basic Rate Interface

Call Detail Recording

Call Management System

Customer Service Support Organization

Data Base Processor

Data Communications Equipment

Data Communications Interface Unit

Digital Communications Protocol

Distributed Communications System

Direct Department Calling

Direct Distance Dialing

Direct Inward Dialing

Design Specialist

Digital Servicel

Electronic Switching Assistance Center
Electronic Switching System

Enhanced Uniform Call Distribution

First-In First-Out

Feature Processor
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FSAC
FSO
GBCS
ID
ISDN
ITAC
K or Kbyte
LIFO
LWC
Mbyte
MCS
MPG
MPS|
MSC
MWI
MWL
NC
NCSC
NEC
PBX
PC
PRI
PROFS
RBOC

Field Services Administration Center

Field Support Organization

Global Business Communications Systems

I dentification

Integrated Services Digital Network
International Technical Assistance Center
Kilobyte (1024 bytes)

Last-In First-Out

Leave Word Calling

Megabyte (Elone million bytes)

Message Center Service

Multiple Personal Greetings

Multiprotocol Switch Interface (TN547)
Message Service Center

Message-Waiting Indication
Message-Waiting Lamp

Network Controller (TN727) (also NETCON)
National Customer Support Center

National Engineering Center

Private Branch Exchange

Power Converter or Personal Computer
Primary Rate Interface

Professional Office System

Regional Bell Operating Company
Software Associate

Systems Consultant

Switch Communications Adapter

Switch Communications Interface

Switch Communications Processor (TN521)
Switch Communications Processor | nterface (TN533)
Small Computer Systems Interface (AUDIX)
System Implementation Manager

Simplified Message Desk Interface
Simplified Message Service Interface
Software Specialist

Sales and Technical Response Center
Technical Assistance Center
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T™MC
TSC
TSI
ucb
UM
VPT
VSP
WGS
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Technical Marketing Center
Technical Service Center
Text Service Interface
Uniform Call Distribution
Unified Messaging

Voice Port (TN747B)

V oice Session Processor
Work Group System
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1A ESS Switch

5ESS Switch

Abbreviated Announcements

Accessed M essage

Active Filesystems

Activity

Activity Menu

Address

An AT&T Central Office (CO) switch that supports integrated
AUDIX applicationsin AUDIX R1V4 and later software.

An AT&T switch that supports ISDN protocol and integrated
AUDIX applications with AUDIX R1V4 or later software.
The 5ESS Switch is a CO that connects the Customer
Premises Equipment (CPE) to an ISDN network over a U
interface (2-wire outside plant wiring) through an NT1 unit, or
directly from the switch through an ISLU-T (4-wire) interface.

Prior to R1V8, the customer could choose between two types
of AUDIX system voice prompts, verbose or abbreviated.
Abbreviated announcements are voice prompts that are given
in less detail than verbose announcements. The abbreviated
announcement set was discontinued in AUDIX R1V8 and
replaced with the traditional announcement set.

Voice mail that a recipient has received and scanned (either
the entire message or just the header).

The filesystems used to run AUDIX. These include types
adat, boot, sdat, sst, vdat, vtext, and (starting in R1V3) ndat.
Most are activated by thesystem : fil esyst ens form.

An option in the highest-level menu voiced to a AUDIX
subscriber after first accessing the AUDIX system. Selecting
an activity isthe starting point for all user operations.

The list of main options voiced to subscribers when they
access AUDIX. To hear the complete menu, press () (1).
To interrupt an activity and return to the main menu, press

Subscriber identification indicating to whom AUDIX is to
deliver a message. An address may include severd
subscribers or mailing lists. Name or number addressing can

be selected with the command.
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Adjunct

Administration

Administrative Shutdown

Alarm Log

Alarms

AMIS Analog Networking

Analog

Announcement Fragment

Applications Processor (AP)

Asynchronous Transmission

A separate system that is closely integrated with a switch, such
asan AUDIX or an AP.

The process of setting up a system (such as the switch or
AUDIX) so that it will function as desired. Options and
defaults are normally set up (trandated) by the AUDIX system
administrator or remote service personnel.

An option on the shut down form used to bring down the
system software for administrative reasons, either gradually as
cals are ended (camp-on) or immediately (forced).
Filesystems are closed but left mounted.

A list of faults, including unit and device numbers, that is
stored in a software file on disk. The nmai nt enance
active alarm : display form shows aarm log faults
in severity order.

Hardware, software, or environmental problems detected by
maintenance testing that may affect system operation. Alarms
(or faults) are classified as major, minor, or warning. They are
reported to services personnel through the alarm link and
listed in the alarm log on disk.

An AUDIX system feature that permits subscribers to
exchange Voice Mail messages with any other voice mail
system, anywhere in the world. The remote voice mall
system(s) must also have AMIS capabilities.

A continuous signal (versus digital, discrete signals).

A numbered piece of spoken AUDIX information that makes
up a system message or prompt.

The AP 16 or 3B5 AP switch adjunct on a PBX that provides
such services as Directory, EDC, Message Center, and Unified
Messaging. The AP on a5ESS Switch is called an ACP.

A form of serial communications where each transmitted
character is bracketed with a start bit and one or two stop bits.
The AUDIX display terminals use an asynchronous link to the
MI board.
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Audit

Audio I nformation Exchange
(AUDIX)

AUDIX Administration and Data
Acquisition Package (ADAP)

Automated Attendant

Automatic Call Distribution (ACD)

Automatic M essage Scan

Backup

Basic Call Transfer

Basic Rate Interface (BRI)

Baud Rate

Block Service

A software program that resolves filesystem incompatibilities
and updates restored filesystems to aworkable level of service.

A complete voice-mail messaging system accessed and
operated by touch-tone telephones and integrated with a
switch.

A software package available with AUDIX R1V2 and later
software. ADAP allows an AUDIX system administrator to
transfer AUDIX subscriber, maintenance, or traffic data over
the administration port to a compatible 62xx or 63xx Personal
Computer (PC) or Work Group System (WGS).

An AUDIX R1V3 or later feature that allows the customer to
set up a main number with a menu of options that route callers
to an appropriate department at the touch of a button.

The System 85, DEFINITY Generic 2, or DEFINITY Generic
3 call-distribution group of analog port boards that connects
subscribers and usersto AUDIX.

A feature alowing subscribers to scan all message headers
and/or messages at the touch of two buttons.

A duplicate copy of a filesystem saved on a removable
cartridge or a separate disk than the origina. The backup
filesystem may be copied back (restored) if the active version
is damaged (corrupted) or lost.

A switchhook-flash method used on AUDIX Standalone and
many switches to send the AUDIX transfer command over
analog voice ports.

(Also cdled Basic Rate Access) International standard
protocol for connecting a station terminal to an ISDN switch.
ISDN BRI supports two 64 Kbps information bearer channels
(B1 and B2), and one 16 Kbps call status and control (D)
channel (a2B + D format).

Transmission signaling speed (see[bps)]

To prevent use of a port, channel, or entire system as a result
of ahardware fault or maintenance procedure.
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Boot (or Reboot)

Boot Filesystem

bps (bits per second)

Broadcast M essaging

Bulletin Board

Busy-Out/Release

Call Answer

Call Coverage

Call-Distribution Group

To bring up the system by loading programs from disk to main
memory (part of system initialization).

The filesystem selected during system initialization, either
automatically or manually, that the system tries to load its
initial programs from. The filesystem name is boot _f for
the active version and boot _e for the backup copy.

The number of binary units of information (1s or 0s) that can
be transmitted per second. Mbps refers to a million bits per
second; Kbps refers to athousand bits per second.

A feature that enables the system administrator and other
designated users to send a voice mail message to al local
subscribers automatically.

See|Information Service.

To remove an AUDIX device from service (make it appear
busy or in use), and later restore it to service (release it). The
AUDIX data link, voice ports, or channels may be busied out
if they appear faulty or if service personnel are performing
mai ntenance.

An AUDIX feature that allows AUDIX to answer a cal and
record a message when the subscriber is unavailable. Callers
may be redirected to AUDIX through the call coverage or Call
Forwarding switch features. Subscribers may record a
personal greeting for these callers.

A switch feature that defines a preselected path for calls to
follow if the first (or second) coverage points are not
answered. AUDIX may be placed at the end of a coverage
path to handle redirected calls through call coverage, Send All
Calls, Go To Cover, €tc.

The set of analog port boards on the switch that connects
subscribers and users to AUDIX by distributing new calls to
idle ports. This group (or split) is caled Automatic Call
Distribution (ACD) on System 85 and Generic 2, Enhanced
Uniform Cadl Distribution (EUCD) on a DIMENSION PBX,
Uniform Call Distribution (UCD) on System 75 and Generic
1, and either ACD or UCD on DEFINITY Generic 3 systems.
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Call Vectoring

Camp-On

Central Office (CO)

Class of Service (COS)

Commands

Configuration

Create M essage Activity

Data Base

Data Base Processor (DBP)

Data Communications Equipment
(DCE)

Data Communications I nterface Unit
(DCIU)

A System 85 R2V 4, Generic 2, and Generic 3 feature that uses
a vector (switch program), alowing a switch administrator to
customize the behavior of calls sent to an ACD group.

A shutdown option that waits for ports to become idle before
blocking service to them. This allows subscribers to finish
calsin progress.

A main telephone office where private customer lines are
terminated and connected to the public network through
common carriers.

The standard set of features given to subscribers when they are
first administered (set up with aVVoice Mailbox).

One- or two-key touch tones that control a Voice Mailbox
activity or function.

The particular composition and hardware selected for a
system, including internal options and peripheral equipment.

Activity 1 on the Activity Menu, used by AUDIX subscribers
to record or edit a voice mail message.

A collection of filesystems and files in disk memory that store
the voice and nonvoice (program data) necessary for AUDIX
system operation.

One of the mgjor AUDIX subsystems that interacts with the
other subsystems to move voice and nonvoice datato and from
disk.

Standard type of data interface normally used to connect to
DTE-type devices. DCE devices include the DSU, IDI, and
MPDM.

The switch device that allows nonvoice (data) communication
between a System 85, Generic 2, or DIMENSION PBX and
AUDIX. Each AUDIX adjunct needs one data link.
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Data Link

Default

Delivered M essage

Device

Dial-Ahead/Dial-Through

Digital

Digital Communications Protocol

(DCP)

Directory

Distributed Communications System

(DC9)

Distribution List

Enabled/Disabled

The connection from the AUDIX cabinet to the switch DCIU,
Pl, or SCI interface boards that enables nonvoice (data)
messages to pass between AUDIX and the switch. This link
varies according to the type of AUDIX system and switch
used.

A value that is automatically supplied if no other vaue is
specified.

Voice mail that has been successfully transmitted to a
recipient’s incoming mailbox.

A replaceable piece of hardware shown on the alarm and error
log forms (part of a unit).

The act of interrupting or preceding AUDIX system
announcements by typing (buffering) touch-tone commandsin
the order the system would normally prompt for them.

Discrete data or signalssuch as0 and 1.

A 64 Kbps digital data transmission code with a 160 Kbps
bipolar bit stream divided into two information (I) channels
and one signaling (S) channel.

An AUDIX feature allowing you to hear a subscriber’'s name
and extension after typing at the Activity Menu.
Also, a group of related files accessed by a common name in
software, such as the mount point on disk where filesystems
are located (for example, /ss, /sd, /vd).

A network of two or more switches that uses logical and
physical data links to provide full or partial feature
transparency. Voice links are made using tie trunks.

See[Mailing List]

The state of ahardware (DBP) device that indicates whether or
not the AUDIX system can use it. Devices must be equipped
before they can be enabled (made active).
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Enhanced Call Transfer

Enhanced Uniform Call Distribution
(EUCD)

Escapeto Attendant

Exit Command

Equipped/Unequipped

Error Log

Errors

Expansion Cabinet

Faults

An AUDIX Enhanced feature that allows compatible switches
to transmit messages digitally over the BX.25 (data) link.
This is used for quick, secure AUDIX cdl transfers and
requires afully integrated digital switch.

The set of analog port boards arranged in a call-distribution
group on a DIMENSION PBX, used to connect subscribers
and usersto AUDIX.

An AUDIX Enhanced feature that allows an AUDIX
subscriber with the Call Answer feature to have a personal
attendant or operator administered to potentially pick up an
unanswered call. A system-wide extension could also be used
to send callersto alive agent.

An AUDIX R1V3 or later feature that allows calers to use the
(Exit) command to have AUDIX disconnect a
call without hanging up. Thisis especialy useful during calls
made from atoll phone or for ending Outcalling sessions from
aremote |ocation.

The state of a DBP or VSP hardware device that indicates
whether or not AUDIX software has recognized it. Devices
must be equipped before they can be enabled (made active)
using the nmintenance : dbp : equip or
mai nt enance : vsp : equi page form.

A list of errors kept in a software file on disk. The
mai ntenance : error : display form normally
shows errors in historicad order. The mai nt enance
error : specification form can be used first to select
errors to display based on type, time, etc.

Problems detected by the system during maintenance self-tests
and recorded in the error log. Errors can produce an adarm
(fault) if they exceed athreshold.

The upper cabinet of an AUDIX two-cabinet configuration,
where the base cabinet is the former AUDIX-S system.

See[Alarms]
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Feature Processor (FP)

Field

File

File Cabinet

File Redundancy

Filesystem

Format

Forms

Function

Genericl,2,0or 3

Get Messages

The main AUDIX subsystem that controls feature operation,
communicates with the switch, and supports the maintenance
and administration interfaces.

An area on a form, menu, or report where you can type or
display information. For input fields, fill in the blanks or type
over information aready there. Read-only or output fields
cannot be changed; you usualy press ENTER to display
information.

A collection of like records (data) stored under a single name
in software.

A storage area for subscribers to keep copies of messages for
future reference or action.

An AUDIX R1V4 or |ater feature that allows data from crucial
filesystems to be continuously copied to backup (mirror)
filesystems while the system is running. If the system has
some problem where an original filesystem cannot be used, the
backup filesystem is placed in service automatically.

A collection of related files (programs or data) stored on disk.
Different types of filesystems are required to initialize AUDIX
and provide full service; these include the adat, ndat,
sdat,sst, vdat, vt ext,andboot filesystems.

To set up a disk with a predetermined arrangement of
characters so the system can interpret meaningful information.

Terminal screens of information that allow data to be changed
or displayed.

Individual steps or procedures within a Voice Mailbox
activity.

AT&T DEFINITY Communications System software releases.
Generic 1 corresponds to the newest release of System 75-
based software. Generic 2 corresponds to the newest release
of System 85-based software. Generic 3 is the latest version
which provides both System 75 and System 85-type features.

See|Scan Incoming Mailbox Activity.|
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Guest Password

Header

Help

Host Switch

Hunt Group

Information Service

Initialization

Integrated AUDI X

Integrated M essage Notification

(IMN)

Integrated Services Digital Network
(ISDN)

An AUDIX Enhanced feature that allows people who are not
AUDIX subscribers to leave messages on AUDIX by dialing a
subscriber’'s extension and entering a system-wide guest
password.

Information that AUDIX creates to identify a message. A
message header includes the originator or recipient, type of
message, creation time, and delivery time.

A command run by pressing the HELP or CTRL-? key on a
display termina to show the options available at your current

form position. In AUDIX, press to get a list of
options.

The switch directly connected to AUDIX over the data link;
also, the physical link connecting an AUDIX to a DCS
network. (See also|Distributed Communications System.)|

A group of analog ports on the switch usually administered to
search for available ports in a circular pattern. Used on
AUDIX Standal one systems and some switches.

(Also called Bulletin Board) An AUDIX feature that allows a
message to be played to calers who dia the extension.
Callers cannot leave a message (it is alisten-only service).

The process of bringing a device or system to a predetermined
starting state. The AUDIX start-up procedure tests hardware;
loads the boot filesystem programs; locates, mounts, and
opens other required filesystems; and starts normal service.

An AUDIX with a data link. Compatible switch software is
required.

A feature that allows several message services to aert users of
new messages through a common service using descriptive
announcements and the message-waiting lamp. (See aso
[Unified Messaging.)|

A protocol being developed in response to a recommendation
from an international standards body. It defines how
equipment from different manufacturers should communicate
with one another in end-to-end digital connections using
standard interfaces.
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Interface

Leave Word Calling (LWC)

Listen to M essages

L oad

Local AUDIX Machine

L ocal Networking

Login

L ogin Announcement

M ailbox

Mailing List

Maintenance

Memory

The device or software that forms the boundary between two
devices or parts of a system, alowing them to operate
together.

A switch feature that allows the calling party to leave a
standard (nonvoice) message for the called party using a
feature button or dial access code.

See|Scan Incoming Mailbox Activity.|

To read software from external storage (such as disk) and
place a copy in system memory.

The AUDIX adjunct where a subscriber’s Voice Mailbox is
located. All subscribers on this ‘“home’’ machine are called
local subscribers.

When more than one AUDIX adjunct is attached to the same
switch to give the appearance of one large AUDIX machine.

(See dso A unique code used to gain approved
access to the AUDIX system, either a subscriber’'s Voice
Mailbox or adisplay terminal.

A feature enabling the system administrator and other
designated users to create a voice mail message that is
automatically played to all subscribers every time they log in
to AUDIX.

A portion of disk memory given to each subscriber for
creating and storing outgoing and incoming messages. Space
isusually allocated as needed.

A group of subscriber addresses assigned a list ID# and public
or private status. A mailing list may be used to simplify
sending messages to several subscribers.

The process of identifying system errors and correcting them,
or taking steps to prevent problems from occurring.

A device which can store logic states such that data can be
accessed and retrieved. Memory may be temporary (such as
system RAM) or permanent (such as disk).
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M essage Categories

M essage Center

M essage Delivery

M essage-Waiting Lamp

Mode

M odem

M odem Pool

M ount

Mount Point

Mounted

Networking

Groups of messages in subscribers mailboxes. Categories
include new, unopened, and old for the incoming mailbox, and
delivered, accessed, undelivered, not deliverable, and file
cabinet for the outgoing mailbox.

An AP call-answering feature that allows an agent to enter a
message for a busy or unanswered extension. Also called
Message Center Service (MCS).

An AUDIX system feature that permits subscribers to forward
Voice Mail messages to any touch-tone telephone, anywhere
in the world.

(Also called Automatic Message-Waiting or AMW Lamp.)
An LED on avoicetermina (telephone) that alerts subscribers
to new messages.

An operating state in which the system can perform certain
tasks. AUDIX modes include control mode, norma mode,
administrative or maintenance shutdown mode, and
initialization.

A modulator/demodulator for transmitting anal og (continuous)
signals.

A group of modems set up to accept incoming data calls from
a remote device. The switch’'s modem-pooling feature inserts
modems into the link automatically. The transmission rate
could range from 1200 to 9600 bps depending on facilities.

To identify a filesystem to software and make it accessible by
the DBP.

A software abbreviation for a filesystem that allows software
to find it independent of its physical location. Similar to a
directory.

The state of a filesystem when it is identified to the software
and accessible by the DBP.

An AUDIX R1V3 or later feature that allows the customer to
link together up to 100 remote AUDIX machines for a total of
up to 36,000 subscribers.
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Networ king Prefix

Normal Mode

Nondeliverable M essage

On-LineHelp

One-Cabinet AUDI X

Operating System

Outcalling

Password

Password and List Administration
Activity

Path

PATH Line

A set of digitsthat identifies aremote AUDIX machine.

The state of the AUDIX system after hardware initialization,
where software is running and maintenance and administration
formsare available.

SeelUndéliverable M essage.|

A feature introduced in AUDIX Enhanced software alowing
system administrators and maintenance personnel to obtain
screen form information by pressing a key for the PATH line,
field, or form.

Current name for the 16-port AUDIX-S (Small) system. This
half-height cabinet supports up to 2,000 subscribers (see
AUDIX-S)]

The set of programs that runs the hardware and interprets
software commands.

An AUDIX R1V3 or later feature that allows AUDIX to dial
subscribers’ numbers or go to pagers to inform them they have
new messages (often used with AUDIX Standalone or if
subscriber phones do not have message-waiting lamps).

A login code assigned to every AUDIX terminal user and
subscriber for security reasons. After dialing AUDIX,
subscribers must dia their personal password correctly to log
onto AUDIX. Passwordswith at least six digits, one of which
isanoncharacter symbol, offer greater security.

Activity 5 on the Activity Menu that allows subscribers to
change their password, or to create, scan, or edit mailing lists.

The command string (or directory location) typed on the
second line of an AUDIX screen form that identifies the form
to display. Parts of the path name are called segments. Each
part must be identified with enough characters to uniquely
name that segment.

The second line from the top of a termina display form used
to identify the form you wish to display. You may type only
enough characters to name a unique form (such as fi 1),
followed with an ENTER or RETURN key.
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Peripherals

Personal Computer (PC)

Personal Directory

Personal Greeting Administration
Activity

Port

Primary Rate I nterface (PRI)

Priority Messaging

Priority Outcalling

Private Mailing List

Private M essaging

The voice terminas, printers, display terminals, and other
devices external to the AUDIX cabinet, but necessary for full
AUDIX operation and maintenance.

An AT&T 62xx or 63xx desktop computing device, required
for the AUDIX Administration and Data Acquisition Package
(ADAP) and Text Service Interface.

A feature alowing each subscriber to create a private list of
customized names.

Activity 3 on the Activity Menu that allows subscribers with
the Call Answer feature to record persona greetings. These
greetings are played to callers who are redirected to AUDIX.
The Information Service and Automated Attendant features
also use this option for recorded messages or menus.

A connection or link between two devices, alowing
information to travel through it to a desired location. For
example, a switch port connects to an AUDIX voice port to
allow a subscriber on a voice terminal to leave a message on
disk.

International standard protocol for connecting a switch or PBX
to a computer, network, or another switch. PRI supports
twenty-three 64 Kbps information and one 64 Kbps signaling
channel (called 23B+D format or Extended DSL) over high-
speed T1 facilities.

A feature allowing some subscribers to send Priority Messages
that will be specialy marked and preferentially presented to
recipients.

Works with Priority Messaging by allowing the recipient to
elect to be notified by outcalling only when a priority message
has been received.

A list of addresses that only the owning subscriber can access.

Allows a subscriber to send a voice mail message that can’t be
forwarded by the recipient.
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Protocol

Public Mailing List

Real-Time Clock (RTC)

Release 1 Version 1 (R1V1)

Release 1 Version 2 (R1V2)

Release 1 Version 3 (R1V3)

Release 1 Version 4 (R1V4)

Release 1 Version 5 (R1V5)

Release 1 Version 6 (R1V6)

A set of conventions or rules governing the format and timing
of message exchanges (signals) to control data movement and
the detection and possible correction of errors.

A list of addresses that any subscriber can use if that
subscriber knows the owner’s list ID# and extension number.
Only the owner can modify a public list.

Aninterna system clock in AUDIX which may or may not be
synchronized with the clock in the switch.

The original AUDIX software including the Voice Mailbox,
Call Answer, Bulletin Board, and Leave Word Calling (LWC)
features. Thisversion isonly available on installed AUDIX-L
machines.

Version of AUDIX software with enhanced features including
guest passwords, cal transfersinto and out of AUDIX, and the
AUDIX DataAcquisition Package (ADAP).

Version of AUDIX software that can run on a one-cabinet
AUDIX (AUDIX-S), two-cabinet AUDIX, or AUDIX-L. It
includes the AUDIX features plus the Automated Attendant,
AUDIX Networking, Outcalling, and Standal one features.

Version of AUDIX software that includes all features from
previous releases, plus support of integrated 1A ESS Switch
and 5ESS Switch interfaces, File Redundancy, Standalone
Message Notification, Executive Features summary,
administrable login ID length, and the Text Service Interface
(TS).

Version of AUDIX software that includes all features from
previous releases, plus Broadcast Message/Login, Priority
Messages, Priority Outcalling, Multiple Personal Greetings
(MPG), Personal Directory, Name Record By Subscriber,
Automatic Message Scan, Sending Restrictions, Data Base
Processing, Full Mailbox Answer, Enhanced Networking, Call
Detaill Recording (CDR), Enhanced Automated Attendant,
Enhanced Password Security, and Interfaces to SL-1 and Rolm
switches.

Version of AUDIX software that includes all features of
earlier versions, plus AMIS Analog Networking, Call
Delivery, and End-of-Message Warning.

AUDIX Feature Descriptions (585-305-203), February, 1994 - Preliminary



Glossary 359

Release 1 Version 7 (R1V7)

Release 1 Version 8 (R1V8)

Remote Subscribers

Removable Cartridge Drive (RCD)

Restart (AUDIX)

Restart (System)

Retention Time

Return Call to Sender

Scan

Scan Incoming Mailbox Activity

A version of AUDIX software that includes all features from
previous releases, plus network connection turnaround and
loop-around testing, the Undelete Message feature, and
administrable coverage for the Escape to Attendant feature.

Version of AUDIX software that includes all features from
previous releases, plus the standard (streamlined) and
traditional abbreviated announcement sets, enhanced AMIS
analog networking capabilities, and Automated Attendant
transfers by name.

Those subscribers whose mailboxes reside on a receiving
(remote) AUDIX machine.

A 20-Mbyte one- or two-cabinet AUDIX disk drive with a
removable magnetic-media cartridge.

An AUDIX Enhanced feature that allows subscribers who
have reached AUDIX through the Call Answer feature to
access their own mailboxes by typing the () (R) (Restart)
command. Thisis especialy useful for long-distance calls or
for AUDIX Standalone users who wish to access AUDIX
when al the Voice Mail ports are busy.

A partial system initialization from FP memory using booted
programs aready in RAM. This can be done using the
Control Mode Menu or the st art up form. A restart resets
the FP and opens and mounts al filesystems that need to be
active for full service.

The amount of time messages are saved on disk before being
automatically deleted from a subscriber’ s mailbox.

An AUDIX Enhanced feature that alows subscribers to
immediately place a call to the originator of an incoming
message if that person isin the switch’s dial plan.

To listen to amessage body or header.

Activity 2 on the Activity Menu which allows subscribers to
review, forward, or respond to messages they have received
from other subscribers or through the Call Answer feature.
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Scan Outgoing Mailbox Activity

Scheduled Delivery Time

SCSI-to-AUDI X Disk Interface
(SADI)

Simplified M essage Service Interface
(SMSl)

Softwar e Shutdown

Split

Standalone AUDI X

Standard Announcement Set

StatusLine

Subscriber

Activity 4 on the Activity Menu which allows subscribers to
review, edit, or redirect messages they have scheduled for
delivery, or to check the status of messages that are already
sent.

A time and/or date that a subscriber optionally assigns to a
message that tells AUDIX when to deliver it. If a delivery
timeis omitted, AUDIX sends the message immediately.

AUDIX disk drives use the Small Computer Systems Interface
(SCSl) protocol to communicate with the TN475B SADI
board (disk controller 0). The SADI's LEDs show which
drives are active.

Type of data link connection to an integrated 1A ESS Switch
or 5ESS Switch in AUDIX R1V4 and later software.

A procedure required to disable system operation and protect
customer data stored on disk before a power down.

Group (or queue) of analog ports on the switch. See also
[Cdll-Distribution Group

An AUDIX R1V3 for later feature that alows AUDIX to
connect to any switch without using a data link. The
Standalone feature allows AUDIX to work with a switch built
by a different vendor or one that runs an incompatible load of
software.

One of the two announcement sets available in AUDIX R1V8
software. The standard announcement set provides the
Streamlined User Interface (SUI); it has shorter prompts and is
closely aligned with the standard announcement set used on
DEFINITY AUDIX systems.

The top line of an administration or maintenance form
displayed on aterminal, showing the active system alarms (if
any), logins (up to two), and threshold (space) violations.

A person to whom the AUDIX administrator assigns the
ability to access the Voice Mailbox feature. Subscribers may
also be assigned the optional Call Answer feature on the
subscri ber or cos forms or given LWC permission
through the switch.

AUDIX Feature Descriptions (585-305-203), February, 1994 - Preliminary



Glossary 361

Subsystem

Switch

Switch Communications Adapter
(SCA)

Switch Communications I nter face
(SCI)

Synchronous Transmission

System Administrator

System Administration Activity

T1Carrier

Text Servicelnterface

Threshold

A major functioning element of AUDIX software and
hardware. Subsystems include the Feature Processor (FP),
Data Base Processor (DBP), and the Voice Session Processor
(VSP).

An analog, digital, or electronic system where data and voice
transmissions are not confined to fixed communications paths,
but are routed among available ports or channels.

Custom device used for making AUDIX connections to a
5ESS Switch.

The System 75 data link. An AUDIX adjunct normally
connects to the SCI TN738 Interface-2 (INT2) board.

A type of transmission where the data characters and bits are
exchanged at a fixed rate with the transmitter and receiver
synchronized. This alows greater efficiency and supports
more powerful protocols. The AUDIX-to-switch data link is
synchronous.

Person usualy at customer site who is responsible for AUDIX
system administration and possibly Networking coordination.

Activity 9 on the Activity Menu which may be used only by
an AUDIX system administrator who has announcement-
control permission. This option alows the administrator to
record, play, or edit subscriber names or system announcement
fragments.

A short-haul digital transmission line that uses time-division
multiplexing. A bipolar signa is transmitted at 1.544 Mbps
along 16- to 20-gauge copper-conductor cables.

An AUDIX R1V4 or later feature that alows AUDIX headers
to be sent to electronic mail services such as IBM PROFS
using a PC/PBX 2780/3780 interface.

A boundary used to indicate when available disk space is
getting low. Both subscribers and filesystems are assigned
thresholds.
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362 Glossary

Tone Generator

Traditional Announcement Set

Traffic

Translations

Two-Cabinet AUDIX

Type

Undeliverable M essage

Undelivered M essage

Unfinished M essage

Unified Messaging

A device acousticaly coupled to a rotary phone, used to
produce touch-tone sounds when subscribers cannot use a
regular touch-tone generating voice terminal.

One of the two announcement sets available in AUDIX R1V8
software. The traditional announcements have dlightly longer
prompts and are based on the abbreviated version of the
AUDIX R1V7 announcements.

The flow of attempts, calls, and messages across a
telecommunications network.

Software assignments that tell a system what to expect on a
certain voice port or the data link, or how to handle incoming
data. They customize AUDIX and switch features for users.

See]AUDIX Two-Cabinet Configuration.|

The name entered on a screen form that identifies a kind of
filesystem to software. Several types must be active for
AUDIX to operate, such asboot , adat , ndat, sdat, sst,
vdat , and vt ext .

A message that could not be delivered after a number of
attempts specified by the system administrator (up to 10).
This usually means the subscriber’s mailbox isfull.

A message that has not yet been sent to a subscriber's
incoming mailbox. The message resides in the sender’s
outgoing message and may be modified or redirected by the
sender.

(Also called Working Message) A message that has been
recorded but not approved or addressed, usually the result of
aninterrupted AUDIX session.

A switch software feature that allows various message-
handling services to keep track of new messages from all
internal, switch, and AP sources on the system, including
Message Center, EDC, LWC, and electronic mail services
such as AT& T Mail and UNIX System mail.
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Uniform Call Distribution (UCD)

Untouched M essage

Vector

Verbose Announcements

VoiceLink

Voice Mailbox

Voice M essage

Voice Session Processor (VSP)

Voice Terminal

The type of call-distribution group (or hunt group) of analog
port boards on some switches that connects subscribers and
users to AUDIX. System 75, Generic 1, Generic 3, and some
Centra Office switches use UCD groups.

One of the Executive Features that allows a subscriber to keep
a message in its current category by using the
(Hold) command. If the message is in the new category,
message-waiting indication remains active (for example, the
message-waiting lamp will remain lit).

A customized program in the switch for processing incoming
cals.

Prior to R1V8, the customer could choose between two types
of AUDIX system voice prompts, verbose or abbreviated.
Verbose announcements are voice prompts that are given in
more detail than abbreviated announcements. Verbose
announcements are not standard, therefore the customer must
order verbose announcements separately. The verbose
announcement set was discontinued in AUDIX R1V8.

The AUDIX VPT connection(s) to a call-distribution group (or
hunt group) of analog ports on the switch.

The standard AUDI X feature assigned to al subscribers giving
them access to disk space on which to store, create, and send
Voice Mail messages.

(Also called Voice Mail) Digitized voice information stored
by AUDIX on disk memory.

A magjor subsystem on 32-port AUDIX systems that processes
the voice and data information that control the AUDIX call
setup operation, including port hardware and buffers. On
one-cabinet AUDIX systems, the FP controls these boards
(TDBI, VB, VPC, and VPT packs).

A telephone used for spoken communications with AUDIX.
A touch-tone telephone with a message-waiting lamp is
recommended for all AUDIX subscribers.
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Voicing Either speaking a message into the AUDIX system during
recording, or having the system playback a message or prompt
to a subscriber.

Volume A physical removable cartridge or disk drive device. Volume
names in software are called labels.

Work Group System (WGS) A 6312, 6286, 6386, or equivaent WGS is a PC-like device
required for the AUDIX Administration and Data Acquisition
Package (ADAP) and the Text Service Interface.
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Index

1
1A ESS Switch

dial-by-name/95

LWC|125

multiple office codeg 192

networking| 188

primary message service|57]163

system clock| 240

transfer out of AUDI X [260

3

3B2 Messaging Server, LWC|127

3B2 or 3B5 computers, LWC[127

5
5ESS Switch

CMSS57

dial-by-name/95

LWC|125]126

multiple office codeg 192

networking|188

primary message service|57]163

system clock| 240

transfer out of AUDI X [260

A

abbreviations for terms 341

accessed messages|283

ACCUNET Switched 56 Serviced 193

ACD split[57]104] 331

ACP

CMSS57

dual telephone coveragg 57

acronymg 341

Activity Log feature

AMIS|16

applications|2

broadcast message|45
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Activity Log feature—Contd
call answer|60
description(1
feature interactions4
login announcement(136
Lwc[128
operation|2
priority message[225
requirementg 2
voice mail| 276

activity menu
automatic message scan (Activity 7)|34
creating messages (Activity 1)[268
getting messages (Activity 2)[284
outcalling (Activity 6)[203
personal greetings (Activity 3)|170

scan outgoing mailbox (Activity 4)[297
subscriber administration (Activity 5)[141
system administration (Activity 9)|81

ADAP
applications|6
automated attendant|26
CDR([6)10}73
dBASE I1l PLUY6
delivery scheduling[90
description(5
documentation|9
DOS-level commands|7
feature interactions 10
message delivery|90
networking[194
operation|9
PC2AUDIX|6
requirements 8
traffic reportq 253
transfer into AUDIX|261
voice mail|276
voice mailbox[300

adjuncts
AUDIX networking| 188
DCS networks[260] 329
mailing lists{139

administration

365



366 Index

administration—Contd

AUDIX R1V7 features|326

activities|81

AUDIX R1V8 features|327

announcement fragments84

AUDIX Standalone

custom announcements{81 automated attendant|23
name recording|81 basic call transfer[23
advance, see{Playback Control feature guest password|121
alternate addressing command|98 logging inl121
AMIS Analog Networking feature LWC[125
activity logl4 message headers|281
applications|12 MWI|162
automatic filesystem backup|31 networking[188
broadcast messagef45 outcalling|207
description[11 system clock|240
dial-by-namel95 AUDIX Voice Power[111
directory[99 Automated Attendant feature
feature interactions| 16 applications|20
location prefix[15 bulletin board|22] 4749
mailing list|147 call answer[60
message delivery|152 call treatments|24] 2627
message sending restrictions{157 description[19
message transmission procedure]14 feature interactions|26
networking|194 form filler[114
one-step addressing[14 full mailbox answer mode{117
operation|13 guest password[123
outcalling[208 integrated systems|23

personal directory|216

message sending restrictions{157

priority message{225

multiple personal greetings{22)182

nesting attendantg23

private mﬁﬁ?%
requirements|13

networking|194

nonresident subscribers 20

security|15] 16

traffic reports253 operation[24

two-step addressing{14 requirementg 23

voice mailbox{300 security[22
announcement shared extensions{21

abbreviated version|84 standal one systemg 23

filesystems|8 switch interactiond 25

fragmentq81]84 traffic reports 253

names of set483 transfer out of AUDIX[260] 261

standard (streamlined) set|83]269)327 transfers by name{21327

traditional (abbreviated) set 327 voice mailbox|300

verbose version|84 voice portg23

AUDIX Administration and Data Acquisition

Automatic Filesystem Backup feature

Package, see{ADAP

AMIS anaog networking| 16

AUDIX Basic (R1V1) featureg 315

applications|30

AUDIX commands summary|311

description[29

AUDIX Enhanced |l (R1V3) features|319
AUDIX Enhanced |11 (R1V4) features 321
AUDIX Enhanced (R1V2) featured317

feature interactions|31

file redundancy|29

message delivery[152

AUDIX R1V5 featureq 323

MWI[164

AUDIX R1V6 featureq 325

networking|194
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Automatic Filesystem Backup feature—Contd

operation|30

requirements{30

Automatic Message Scan feature

applications|34

broadcast messagel45

description(33

feature interactiond 36

name record by subscriber| 185

operation|34

subscriber procedures{34

untouched message 264

voice mailbox| 300

B
Broadcast Message feature

activity logl4

applications|38

automatic message scan|36

broadcast mailbox|38] 46

broadcaster procedures|39

broadcasting in a network|43

CDR|73

description[37

feature interactiond 45

login announcement{136

making a message broadcast|40

message expiration date|43

m e sending restrictions| 157
MWI|38[42)46.[164

networking|43[ 461194

operation|39

options menu|39

outcalling|208

priority message{225

priority outcalling[229

private message|233

recipient procedures|44

requirements{38

untouched message 264

voice mailbox| 300

Bulletin Board feature

applications|48

automated attendant| 221 26)47

description[47

escape to attendant| 102

feature interactiong 49

full mailbox answer mode{117
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Bulletin Board feature—Contd

guest password[123

multiple personal greetings48
operation(48

requirements 48

switch interactiong 49

voice mailbox[300

Cc

Call Answer feature

activity log[4
AMIS analog networking| 16
applications|52

automated attendant|26
bulletin board[49
call forwarding[56
caller procedures|53

class of service{78
coverage paths|564101]104
customized greeting|101
DCS networks{331
dial-by-name[95
editing a message{53
escape to attendant|{105
feature interactions60
full mail b@M&IW—
go to cover|56

guest password|[123
leaving a message|54
logging into AUDIX|55
Lwc{127

message delivery[153

message sending restrictions|158
messages|299

multiple personal greetings|182
MWI[164

name record by subscriber|185
networking|194

operation|52
outcalling|208
personal greeting[280
priority message|225
private message 233
redirecting call§56
reply to[289
requi remen{és_z
rotary phones|59

send al callg57
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Cal Answer feature—Contd

CDR feature—Contd

subscriber procedures{56

requirementy62

switch interactions{57

RS-232 direct|64

traffic reports(253

RS-232 modem|63

transfer into AUDIX [261

switch interactiong 73

transfer out of AUDIX|261

switch-dependent variables 72

transferring|s57

system activity recordq69

transferring calls|54] 56

transfer out of AUDIX[261

voice mailbox|299] 300

voice mail|276

call coverage voice mailbox[300
automated attendant|25 voice session records|66
bulletin board|49 Class of Service feature
call answer[58 applications|76
DCS networks331 automated attendant|26
escape to attendant| 104 automatic filesystem backup|31
LWC[127 broadcast messagel45
transfer into AUDIX [260 description[75

Call Detail Recording, see|CDR feature dial-by-name{96

call distribution groupg331 escape to attendant|105

call forwarding feature interactions| 78
bulletin board 49 form(z7
call answer[56]58 login announcement|136
form filler[114 operation(76
Lwcl128 outcalling|208
on 1A/5ESS Switch[56 priority message|225
transfer into AUDIX [257] 260 requirementd 76

CDR feature templates{77
ADAP|6]10 voice mailbox{301
AMIS analog networking[16 CMSS|163
applications|62 command summary|311
automated attendant|26 covering extension[101 115
broadcast message{45 Custom Announcements feature
data format/presentation|65 applications|82
DCP/data modul e]62 changing fragments|84
DCP/modem pool[63 description[81

description[61

feature interactions|85

disk storage|64

full mailbox answer mode{117

feature interactiond 73

multiple personal greetings 182

full mailbox answer mode{117

name record by subscriber|185

operation(83

hardware connecti onlélgz
login announcement{136

requirements 83

message delivery|153

message sending restrictions{158

network session recordd 70

networking|194

operation|73

customer message service system, seeCMSS

outcalling|208

outgoing call records{67

D
dBASE 11l PLUS6
DCS networks

priority outcalling[229

administration|331

record details|66

AUDIX networking|188
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369

DCS networks—Contd

call coverage 331

dial-by-name{95

feature trangareng(|58| 299] 329,]331
LWC|125{128

MWI[165

transfer into AUDIX [260

Directory feature—Contd

personal directory|216

requirements 98

voice mail|276

voice mailbox[301

Distributed Communications System, geIDCS
networks

transfer out of AUDIX|259

delivered messages{283

Delivery Scheduling feature

applications|88

broadcast messagel45

description[87

feature interactiong 90

login announcement|136

meﬁ?e sending restricti 0n§| 158
MWI[164

operation[88

priority message{225

private mﬁﬁ?%
requirements|88

voice mail|276

voice mailbox|301

Dial-By-Namefeature

AMIS analog networking|16

applications|94

automated attendant| 26

call answer|94

description|93

feature interactiond 95

mailing list|147

message delivery|153

name record by subscriber| 186

networking|95] 194

operation|94

personal directory|216

requirements|94

switch interactions{95

transfer out of AUDIX|94]261

Directory feature

AMIS analog networking|16

applications|98

automatic filesystem backup|{31

description[97

feature interactiong 99

full mailbox answer mode{117

message delivery|153

name record by subscriber| 186

networking|195

operation|98

AUDIX Feature Descriptions (585-305-203), February, 1994 - Preliminary

document

changes from previous i ssuelxxvi

conventions used|xxvii

feature user groups{xxiv

intended audienced xxiii

organi zation|xxiv

rel ated resources xxviii, 1833

documentation list333

dual coverage pathg 5758

E

end-of-message warning|267

call answer|54

Escape to Attendant feature

applications|102

automated attendant|26

covering extension|101

description[101

enhanced call transfer{102] 103

feature interaction|105

form filler[114

full mailbox answer mode|117

operation|102

requirements{102

switch interactions 104

EUCD|57)]104]331

exit command|60

F

feature access code, see dial access code
features

activiglﬂjl
ADAR5

AMIS analog networking|11

automated attendant|19

automatic filesystem backup|29

automatic message scan|33

broadcast messagel37

bulletin board|47

cal answer[51
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features—Contd File Redundancy feature—Contd
CDR[61 operation|108
class of service 75 recommended backups|108
custom announcements{81 requirements 108
definition of functional groups xxv voice mailbox[301
definition of user groupsfxxiv Form Filler feature
delivery scheduling|87 applications|112
dial-by-name|93 AUDIX Voice Power[111
directory|97 automated attendant|27
escape to attendant| 101 description[111
feature history|315 feature interactions|114
file redundancy|107 Inbound Call Director{111
form filler[111 operation[112
full mailbox answer mode{115 platform[113
guest password|119 requirements{112
login announcement|129 switch interactiong 114
LwWcCl125 voice mailbox[301
mailing list|139 forms
message delivery|149 cos{76
message sending restrictions{155 system sending restrictions{157
multiple personal greetings 167 forwarding messages{292
MWI[161 fragmentg84
name record by subscriber|183 Full Mailbox Answer Mode feature
networkingl187 applications|116
on-line help[197 automated attendant|27
outcalling[201 call answer|60J115
personal directory|211 covering extension[115
playback control[217 description[115
priority message{221 exit command|115
priority outcalling|227 feature interactions|117
private mee%\ge|23l multiple personal greetings 182
recording control 217 name record by subscriber|186
reply to sender[287]290 operation[116
security password[235 requirements{ 116
summary of AUDIX features303] 315 rotary phones|117
system clock{239 switch interactiong 117
traffic reports{249 transfer into AUDIX[261
transfer into AUDIX [255 transfer out of AUDIX[115
transfer out of AUDIX (255 voice mailbox[301
TSI[243 functional groups for featureslxxv
untouched message{ 263
voice mail[265
voice n;ai I bi)xl 279 G

file cabinet|280] 283

File Redundancy feature glossary of terms345
applications108 go to cover|561 58

g Guest Password feature
automatic filesystem backugl 29 ications/120
CDRI73 applications|
— automated attendant|27

description[107 bulletin board49
feature interactions 109 u
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371

Guest Password feature—Contd

call treatments|27

description[119

feature interactiond 123

full mailbox answer mode{117

message sending restrictiong 158

minimum password length| 238

operation|120

phantom extensions 27

requirements{120

security password length{119

voice mailbox| 2821301

H

headers, seelmessage headers

hold command, see|Untouched Message feature

IBM Professional Office gﬁstem|243
IMN|164] 331

incoming mailbox

message categori g 282
message storage| 280

new messages 282

old meﬁa’g§L282
operation[284

unopened messages|282
untouched message 282

incoming message

categories{282
responding to| 287

information service, seelBulletin Board feature

IPA (Interpartition Access), seeftenant services

L

linked call-coverage paths 59 |

list, see Mailing List feature

locked out of AUDIX|235] 237

log into AUDIX viacall answer|289

Login Announcement feature

activity log[4

applications{130

broadcast mailbox[37]130

broadcast message{45

deleting an announcement|[135
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Login Announcement feature—Contd

description[129

dial-through|133

feature interactions|136

full mailbox answer model118

making an announcement{131

message expiration[134

message sending restrictions|158

name record by subscriber|186

networking|134

operations{130

options menu| 130

priority message|225

priority outcalling[229

private message|234

requirements{130
LWC feature

activity log[4

applications|126

call answer|58

canceling 128

DCS network§| 332
description[125

display modules|128

feature interactions|128

full mailbox answer model118

message sending restrictions|158

messages|299

MWI[161] 164

networking|{193

operation|126

outcalling[208

priority message|225

priority outcalling[229

requirements 126

switch interactiong 127

voice mailbox[299] 301

M
Mailing List feature

addressing messages|142| 273

AMIS anaog networking| 16

applications{140

automatic filesystem backup|31

class of servicel78

create list|[141

description[139

feature interactions|147




372 Index

Mailing List feature—Contd

Message Delivery feature—Contd

list summary|146

private message|234

message delivery|153

requirements 150

message sending restrictions{158

traffic reportg253

name record by subscriber| 186

user groups{152

networking|195

voice mailbox|301

operation|140

message headers{280] 281

personal directory|216

message options menu, seefoptions menu

priority message{225

Message Sending Restrictions feature

AMIS analog networking| 16

private mﬁﬁ?%
requirements|140

applications|{156

reviewing/modifying alist|144

broadcast messagel46

voice mail|276

voice mailbox|301

community 1D|158

description[155

MERLIN 1| feature interactions{157
networking|193 login announcement|136
TSI[244 message delivery[153

message categories networking[195
accessed messages(283 operation|156
cos{78 personal directory|216
delivered messages{283 priority message|225
file cabinet[283] 297 private message| 234
incoming m 1282 requirements 156
new messages 282 security[16
old messages(282 voice mail[276

outgoing mailbox{283

voice mailbox[301

undeliverable messages 282] 283297 messages
undelivered messages{282] 283] 297 address with mailing list|142

unopened messages|282 addressing|272

message center addressing format[93
call coverage 5859 addressing in network|142
call forwarding|58 categories|282

Message Delivery feature

delivery scheduling[87

AMIS analog networking|16

forwarding with comment|292

applications{150 guaranteed space|78

automatic filesystem backup|31 listen to|285] 286

broadcast message}45 maximum length| 791265
description[149 message and information storage{282
dial-by-name|96 message header information|266
directory[99 modifying messages 298

feature interactiong 152 new|285

location prefix[151 presentation order|79

mailing list|147 reply with new message 294

message sending restrictions{ 158

resending messages{ 298

message transmission[150

responding to[287

networking|195

retention time]79

operation|150

review filed/outgoing messages 297

outcalling|208

schedule delivery|89

personal directory|216

Undel ete M essage feature|296

priority message{225

unopened|285
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message-waiting indicator, seeMWI feature
message-waiting lamp, MWL

multiple call-coverage paths{59

Multiple Personal Greetings feature

activating greetings 178

administer call typeq173

applications|168

automated attendant| 27

bulletin board|49

call answer|60

call types|176

changing agreeting|177

changing call types|175
custom announcements|82

deleting greetings|181

description|167

escape to attendant| 105

exclusive call types{176

feature interactions 182

full mailbox answer mode{118

one greeting for all calls{170

operation|169

recording agreeting|174

requirements|168

reviewing greetings|180

scanning greetingg181

switch interactions|182

system upgrades|169] 170§ 171

transfer into AUDIX [261

voice mailbox|301

MWI feature

access codes 162

applications|162
automated attendant| 27

broadcast messagel38] 42)46

call answer|58

DCS networkg 331

delivery scheduling[90

description|161

digital display module]163

feature interactiond 164

integrated systems|162] 163

login announcement{136

LWC|128

mailing list|148

on switch{300

operation[162

outcalling|202

phantom extensiong 27

requirements|162
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MWI feature—Contd

switch interactiond 163

untouched @é&l 264
voice mail|276

voice mailbox[284] 300301

with gIFgI ications Qrocessor|163
MWL 58161331

N
Name Record By Subscriber feature

applications|184

automatic filesystem backup|31

broadcast messagel46

delivery scheduling[90

description[183

feature interactions|185

full mailbox answer model118

mailing list[148

multiple personal greeti ngs 182

operation|184

priority message|225

requirements 184

subscriber procedures 185

transfer into AUDIX|261

voice mail| 277

voice mailbox[301

Networking feature

ACCUNET|193

addressing messages 272

adjuncts{188

AMIS analog networking| 16

applications({188

automatic filesystem backup|31

broadcast messagel46

DCP modes 193

DCS networks|329

delivery scheduling[90

description[187

dial-by-nameg 96

directory|99

feature interactions|194

feature transparency[329

ISDN interface[193

local network|188

login announcement|134] 136

mailing lists|139] 142]148

message delivery[90] 153

message queud 267
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Networking feature—Contd Outcalling feature—Contd
message sending restrictions{158 AMIS analog networking 16
message transmission[189 applications|202
multiple personal greetingg 182 automated attendant|27
multi-stage dialing[193 broadcast message]46
MWI[165 central office[209
network connection turnaround| 189 class of service{78
operation[189 delivery scheduling[91
prefixes 191 description[201
private message restrictiong 234 feature interactions|208
recording names{82 login announcement|136
remote network|188 mailing list[148
requirements{189 message delivery[153
RS-232(193 MWI[165
subscriber groups 192 operation[202
switch interactions|193 pagers201] 204] 228
traffic reports(253 priority message|225
transmission procedure{190 priority outcalling|230
transmission rated193 requirements{202
TslI[243]247 responding to outcall[207
undeliverable messages|191] 195283 restriction codes|208
voice mail| 277 scheduling[205
voice mailbox{302 standal one operation[207

new meﬁagedZ_SS subscriber procedures 203

night service59 switch interactiong 207

traffic reportg253
turn on/off|206

o untouched message{ 264
voice mail|277

old messages(262 | Voice mailbox28A] 302

On-Line Help feature X

voice port§202] 228

ADAPIZ outgoing mailbox
appllt_:at!onsl 198 accessed messages| 283
description|197 .

; , delivered messages|283
feature interactions| 199 : .

L file cabinet|283
for administrators{198 .

. message categories| 283

for subscribers{198 .

; networking|190
operation[198 rocedured 297
PC2AUDIX([7 prof T
requirements|198 review messagesi2a/

- oerl1qs e undeliverable messages{280] 283

P undelivered messagesl280]283

automated attendant{244280
broadcast feature[39] 41] 4243
login announcement[130] 133} 134 =
message options menu (pre-R1V8)|391 41] 54,

12 13(] 132 224| 233| 269| 291| 292] 294, passwords, see|Securit¥ Password feature
3141324 PC2AUDIX|6

R1V8 options menu[39] 41]55]90/122.[130, Personal Directory feature
(132 224] 233] 2741 291] 293295299314 adding entries|213
Outcalling feature AMIS analog networking|17
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Personal Directory feature—Contd

applications|212

description[211

dial-by-name{96

feature interactiond 216

mailing list|148

message delivery|153

message sending restrictions{158

name record by subscriber| 186

networking|195

operation|212

requirements(212

reviewing entries|214]215

switch interactions|215

voice mailbox[302

phantom extensiong 300

automated attendant| 2527

Playback Control feature

applications|218
automated attendant| 27

automatic message scan|36

broadcast messagel46

bulletin board| 49

description[217

feature interactiong 220

full mailbox answer mode{118

login announcement|136

multiple personal greetingd 182

name record by subscriber|186

operation|218

priority message{225

requirements|218

voice mail| 277

voice mailbox|302

primary message service

1A ESS Switch|163

1A/5ESS Switch|57

5ESS Switch| 163

Priority Message feature

activity logl4

AMIS analog networking|17

applications|222

automatic message scan|36

broadcast messagel46

description[221

feature interactiond 225

login announcement|137

mailing list|148

message delivery|153

message sending restrictions{158
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Priority Message feature—Contd

MWI|165

operation|222

options menu[224

priority outcalling[230

private message{234

recipient procedureq 224

requirements 222

sender’ s procedures|223

voice mail|277

voice mailbox[302

Priority Outcalling feature

applications|228

description[227

feature interactions|229

mailing list[148

operation|228

priority message|226

requirements 228

switch interactiond 229

voice mail| 277

Private Message feature

AMIS analog networking 17

applications|232

automatic message scan|36

broadcast messagel46

call answer|60

description[231

feature interactions|233

login announcement|137

mailing list[148

message delivery[153

m&s?e sending restrictions|158
MWI|165

networking|191] 195

operation|232

options menu[233

priority message|226

requi rementg 232
voice mail[277

voice mailbox[302

PROFS(243

R

Recording Control feature

applications|218

automated attendant|27

broadcast messagel46
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Recording Control feature—Contd

bulletin board| 49

description[217

feature interactiong 220

full mailbox answer mode{118

login announcement|136

multiple personal greetingd 182

name record by subscriber|186

operation|218

priority message{225

requirements|218

voice mail| 277

voice mailbox|302
recording names|81

replay, seelPlayback Control feature

Reply to Sender feature]287( 290

respond loop escape| 288] 290327

Return Call to Sender

DCS networks 332

operation|289

rewind, Playback Control feature

rotary phoneg594117

S
Security Password feature

AMIS analog networking|17

applications|236

changing passwords 236

description[235

feature interactiong 238

forgotten passwords 237

guest password|123

locked mailbox[237

message delivery[154

networking|195

operation|236

requirements(236

voice mail b0x| 302
send al cal9d57{ 59

Standalone AUDIX, sed AUDIX Standalone

station administration without hardwareg 25

streamlined user interface

standard announcement set|83| 269,]327
switch clock|241

System 75

networking|188

transfer out of AUDIX|259

System 85

System 85—Contd

ACD split{331

networking[188

transfer out of AUDIX[259

system administration (Activity 9)[81

System Clock feature

applications|240

delivery scheduling[91

description[239

feature interactions|241

operation|240

requirements 240

switch interactiond 241

system security|15]235

system sending restrictions form{157

system-wide covering extension[101

T

tenant serviced59

Text Service Interface, seelTSI feature

tone generatorg 280

traditional user interface

traditional announcement set|83] 2691327

Traffic Reports feature

ADAR6J252

AMIS analog networking] 17

applications|{250

automated attendant|27

broadcast messagel46

delivery scheduling[91

description[249

feature interactions|253

full mailbox answer model118

list of traffic formd250

login announcement|137

mailing list[148

message delivery[154

message sending restrictions|158

networking|196

operation|250

outcalling[209

requirements 250

security password[238

switch interactiong 252
transfer into AUDIX|261

TSI[247

voice mail| 277

voice mailbox[302
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Transfer Into AUDIX feature Undelete M essage feature{284] 286]296
applications|256 undeliverable messages{280] 283
call answer[57] 60 undelivered messages{280[ 283
call conference| 260 Unified Messaging
call pickup[260 applications processor| 163
covering attendant|257 DCS networks{331
DCS networkg 331 MWI[164
description[255 voice mail box5§2
dial access code|256 unopened messages 282| 285
feature interactiong 261 Untouched Message feature
operation|257 automatic message scan|35
required switches|257 broadcast message]46
requirements(256 description[263
switch interactions|260 feature interactions|264

Transfer Out of AUDIX feature incoming mailbox| 282
applications|256 Mwi[161]165
attendant consol {260 operation[264
automated attendant|28 requirements 264
basic call transfer|256] 258 voice mail|277
call answer|60 voice mailbox[302
caller procedures{259 upgrades
DCS networkg 332 announcement differenced83
description[255 CDR records|69

dial-by-name{96 multiple personal greetings169{ 170171
different switches|259 to R1V8 (managing)|335

enhanced call transfer|256] 258

escape to attendant optiong 259

feature interactiong 261 v
L%E;ﬂ'gﬁgg?ca”ﬁ% Voice Mail feature
requirements256 activity logl4 —
switch interactions{260 addressing messages 272

applications|266
automatic message scan|36

voice mailbox| 300

TSI feature
applications{244 broadcast meslﬂaqel46
description[243 bulletin board[50

class of service{78
creating messages(267
delivery scheduling[91

feature interactions 247
networking|195

gﬂﬁ;’ﬂz‘m oo description[265
PROFS integration|244] 245 festure interactionsi276

. feature operation|266
requirementsi244 file cabinet[274
switch interactions{247

) . — login announcement|137
third-party interface appl |cat|on§ 244| 245 . .
voice mailbox| 302 ma!l_box cat orics 282
mailing list|148
message headers| 266
U message sending restrictions|158
modifying existing messages 270

UCD hunt groups|58]59J331 | MWI[165
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Voice Mail feature—Contd Voice Mailbox feature—Contd
operation|266 mailing list|148] 280] 301
recording new messages|268 message delivery[154] 301
reply to sender[290 message headers{280
requirements(266 message |ength/order| 79
security password|280 message retention|79
speed/volume control [275 message sending restrictions|158) 301
undeliverable messages275 modify outgoing message|298
unfinished messages 267 multiple personal greetings301
using mailing lists273 MWI|165] 2841 300J301
voice mailbox|302 name record by subscriber|301

Voice Mailbox feature networking[196 302
accessed messages|283 new message report| 280
accessing a mailbox|280 new messages|282
ADAP[300 old messageq 282
AMIS analog networking|17]300 on-line help{302
applications|280 operation[280
automated attendant{28280]300 order in which messages play| 282
automatic message scan(36) 300 outcalling[2841 302
broadcast messagel46 /300 outgoing mailbox[283
bulletin board[ 280} 300 outgoing mailbox procedures 297
call answer|60] 282] 299300 personal directory|216]302
categories/contents 281} 1282 personal greetingg 280
CDR[300 place areturn call[284
class of service78]301 playback control[302
delivered messages| 283 priority message(226{ 302
delivery scheduling|91§301 priority outcalling|302
description|279 private message|234] 302
diagram[282 recording control[302
directory[301 reply viavoice mail[284
escape to attendant{ 105 reply with new messagd 294
feature interactiond 300 requirements{280
file cabinet[280] 283 respond to a message{ 284} 287
file redundancy(301 restore a del eted message{296
forgotten passwords 237 return call automatically|289
form filler[1141 301 review filed messages{297
forward message| 284 review outgoing messages{297]298
forward message with comment{292 security password 238| 302
full mailbox answer mode{301 shortcut| 286 291 293)[295
guaranteed space|7 standal one message headers| 281
guest password[282] 301 switch interactiong 299
incoming mailbo>:5§2 284 traffic reportq253| 302
incoming messages|285 transfer into AUDIX| 261
integrated AUDIX[290 transfer out of AUDIX[262] 300
listen to message|285 TSI[302
locked mailbox|237 Undel ete M essage feature[296
login announcement(137 undeliverable messages|280] 283
Lwcl126] 1281 282] 299301 undelivered maﬂ;acl;g_zso 283
mailbox sections| 281 Unified Messaging|282
mailbox size{78 unopened messages{ 282
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Voice Mailbox feature—Contd
untouched message 264) 302
voice mail[277] 302

voice message, seqVoice Mail feature
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