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About This Document

This document describes the steps required to administer a switch to make AUDIX Voice Messaging
System service available. Only proceduresfor AT& T PBX switches are covered in this document.

Administration for 1A ESS and 5ESS switches, DM S-100, SL-100, or other non-AT& T
NOTE PBXsistypically performed by the local operating company, PBX vendor, or customer. See
AUDIX Installation (585-305-105) or the appropriate Integration Package document listed
under|Related Resourcedin this chapter for further information.

INTENDED AUDIENCES

This document isintended for AUDIX system administrators and for local and remote AT& T services
support personnel.

PREREQUISITE SKILLS AND KNOWLEDGE

Users of this document should have a working knowledge of switch administration procedures and the
appropriate administration tools as listed in the following table. |f you need further assistance, see the
appropriate switch documentation.

O

0 0
0 Switch 0 Administration Tool

HZ)EFI NITY Generic 1 ES\/stem Management Terminal
(previously known as Manager 1)
HZ)EFINITY Generic 2 EManager 1, Manager 111, Manager IV
LDEFINITY Generic3 UDEFINITY Communications System
O Generic 3 Management Terminal
(previously known as the System
DAccess Termina and is compatible

Owith all earlier switches)
.

stem 75 or 75 XE EDEFI NITY Communications System

Generic 3 Management Terminal
ECentraI ized System Management

O

Ooooooooooooooogooog

DDD@ZHDDDD

(Continued)
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X About This Document

0 0

0 Switch 0 Administration Tool
Eéystem 85 EM aintenance and Administration Panel (MAAP)
0 0 System Management Terminal (SMT)

0 nCentralized System Management (CSM)

%/stem 85 (R2V4) EVisual Maintenance and Administration Panel (VMAAP)

] ]
Eb| MENSION PBX UMaintenance and Administration Panel (MAAP)

g ECentraIized System Management (CSM)

mOoOOoOooooOooQooo

HOW THIS DOCUMENT IS ORGANIZED

This document is organized as follows:

* [Chapter 1]Generic 3i, Generic 3s, or Generic 3r, describes the procedures required to administer a
DEFINITY Communications System Generic 3i, DEFINITY Communications System Generic 3s, or
DEFINITY Communications System Generic 3r to work with the AUDIX system.

* [Chapter 2] Generic 1, System 75, or System 75 XE, describes the procedures required to administer a
DEFINITY Communications System Generic 1, System 75, or System 75 XE to work with the AUDIX

system.

* [Chapter 3] Generic 2 or System 85, describes the procedures required to administer a System 85 or
DEFINITY Communications System Generic 2 to work with the AUDIX system.

. DIMENSION PBX, describes the procedures required to administer aDIMENSION PBX to
work with the AUDIX system.

* [Chapter 5]AUDIX Standal one System, describes the requirements needed to administer a switch to
work with an AUDIX Standalone System.

. provides alist of abbreviations and acronyms.

. provides a glossary of important terms.
* An[index aso isincluded in this document.

HOW TO USE THIS DOCUMENT

To use this document, locate the chapter containing the information on administering the switch to which
the AUDIX system is connected. Required administration is covered first. Afterwards, page through the
chapter or use the Table of Contentsto locate additional features which may need to be administered on
your particular AUDIX system.
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CONVENTIONS USED IN THIS DOCUMENT

The following typographic conventions are used in this document:

* Terminal keys that you press are shown in curved-edge boxes. For example, an instruction to pressthe
return, carriage return, or equivalent key is shown in this book as:

Pressrerum ).

* Information displayed on your terminal screen—including screen displays, field names, prompts, and
error messages—is shown in constant-width type. Information you enter from your keyboard is shown
in constant-width bold type. For example:

Atthel ogi n? prompt, enter 513

* Variablesthat the system supplies are shown initalic type. For example, an error message displayed on
the screen with one of your specific filenamesis shown as:

Your file <filename>is formatted incorrectly.
¢ QOptiona steps or steps dependent on software loads are shown in bold. For example:
For R2V2, enter 3 in Field 8.

TRADEMARKS AND SERVICE MARKS

The following trademarked products are mentioned in this document:
e AESS[] isatrademark of AT&T.
e BESS[] Switch isaregistered trademark of AT&T.
* AUDIXD Systemisaregistered trademark of AT&T.
* DATAPHONED isaregistered trademark/service mark of AT&T.
e DEFINITYO Communications System is aregistered trademark of AT&T.
e DIMENSIOND PBX isaregistered trademark of AT&T.
e DMS-1000 Switch isatrademark of Northern Telecom Limited.
e ESS[ Switchisatrademark of AT&T.
e SL-10 isaregistered trademark of Northern Telecom Limited.
¢ SL-10000 Switch isaregistered trademark of Northern Telecom Limited.
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About This Document

RELATED RESOURCES

Because this document supports more than one release of AUDIX software, refer to the AUDIX
Documentation Guide (585-300-010) for amore detailed list showing which documents to order for a
specific release (R1V5 through R1V8) of AUDIX software. Useful documents include:

GBCSProducts Security Handbook (555-025-600) — For more information on AUDIX system
security, including switch administration.

AUDIX Administration (585-305-501) — For information on administering the AUDIX system.
AUDI X Feature Descriptions (585-305-203) — For a detailed description of all AUDIX features.

AUDIX Integration Package for the DMS-100 Switch (585-304-204) — For administration, reference,
installation, and maintenance information on the DM S-100 switch integration.

AUDIX Integration Package for the SL-1 Switch (585-304-203) — For administration, reference,
installation, and maintenance information on the SL-1 switch integration.

AUDIX Installation (585-305-105) — For installation procedures and initial AUDIX administration.
AUDIX Maintenance for Tier | (585-305-106) — For maintenance procedures for on-site technicians.
AUDIX Networking (585-300-903) — For administering and testing an AUDIX network.

AUDIX Planning and Implementation (585-300-901) — For the steps required to plan and implement
an AUDIX system, including gathering information needed to administer the switch.

AUDIX Upgrade Instructions (585-302-108) — For information when upgrading your AUDIX system
to the latest software release.

AUDIX Release 1 Version 8 Forms Reference (585-305-209) — For information on using the R1V8
AUDIX system forms. See the appropriate forms reference manual if your system is running a different
version of AUDIX software.

AUDIX System Description (585-305-201) — For information on configuration, switch connectivity,
hardware, power, environment, and other pre-installation considerations.

HOW TO MAKE COMMENTS ABOUT THIS DOCUMENT

Reader comment cards appear near the front of this document. While we have tried to make this document
fit your needs, we are interested in your suggestions for improving it and urge you to complete and return a
reader comment card. |If the reader comment cards have been removed from this document, please send
your comments to:

AT&T

Product Documentation Devel opment Department
Room 22-2C11

11900 North Pecos Street

Denver, Colorado 80234
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1. Generic 3i, Generic 3s, or Generic 3r

This chapter describes how to administer an AUDIX system on a Generic 3i, Generic 3s, or Generic 3r. For
information about what equipment is required on a Generic 3 switch to work with an AUDIX system, refer
to the AUDI X System Description (585-305-201).

A Generic 3i, Generic 3s, or Generic 3r isadministered with a DEFINITY Communications System
Generic 3 Management Terminal, Centralized System Management (CSM), or System Management
Terminal (previously known as Manager 1). See the Business Communications Systems Publications
Catalog (555-000-010) for alist of the appropriate switch documentation if you need further assistance on
how to use these administration tools.

AUDIX system tranglations and the switch translations [described in DEFINITY

NOTE Communications System Generic 3r Implementation (555-230-651)] must be coordinated to
ensure proper operation. To help coordinate assignments and aid in troubleshooting, the
Interface Link number associated with each logical link should match AUDIX system port
numberson all AUDIX forms.

Genera administration is performed first on the host and, if a network is present, the remote switch. If an
AUDIX Network is used, DCS administration is performed next. Finaly, general administrationis
performed on each remote switch. After general administration is complete, optional features can be
administered on these switches.

Whether or not an AUDIX Network is used, general host-switch administration is always performed first.
(A host switch is the switch whose voice ports are directly connected to the AUDIX system.) If an AUDIX
Network is used, networking translations are then performed on the host switch and finally the remote
switch isadministered. There are two possible AUDIX Network configurations:

* An AUDIX system in a DCS configuration via BX.25 Data Channels— An AUDIX system connected
to a switch can support other switches (remote) in a DCS network. One AUDIX system can be used to
support up to 20 switchesin a DCS network. A remote switch does not have a direct data link
connection to the AUDIX system; it passes its data through the host switch via a channel over the DCS
BX.25 datalink. The AUDIX system on the host switch has separately administered channels to each
of the supported remote switches. These are connected to remote switches through hop channels
provided by the host switch. The host switch then provides the voice port and AUDIX system
connections. All AUDIX features can be activated from a host or remote switch.

The remote AUDIX hunt group can be a coverage point in acall coverage path at aremote switch not
connected directly to the AUDIX system. The remote switch must be in the DCS network.

* An AUDIX system in a DCS configuration via | SDN-PRI D-channel — (Also known as ISDN-PRI D-
channel DCS AUDIX feature.) Thisfeature still uses BX.25 connectivity between the AUDIX system
and host switch. The ISDN-PRI connectivity is used between the host switch and remote switchesin
the DCS network. The feature requires the same hardware as the DCS Over ISDN-PRI D-channel
feature.

AUDIX system messages are transported to the remote switch via administered non-call-associated
temporary signaling connections (NCA-TSCs) between nodes supporting the ISDN-PRI D-channel

Switch Administration for AUDIX (585-305-505), November 1993 1-1



1-2 Generic 3i, Generic 3s, or Generic 3r

DCSAUDIX feature. Anadministered NCA-TSC isaNCA-TSC that is established between two
administered NCA-TSC endpoints on two different PBXs and will be up or enabled for a period of time
depending on administered translations. The connection may be administered on an as-needed or
permanent basis.

These same configurations are available on the remote switch. Each of these configurationsis described in
this section. For additional information on administering the switch for AUDIX Networking, see AUDIX
Networking (585-300-903). For detailed examples of DCS and AUDIX networking for Generic 3r in the
following configurations, see DEFINITY Communications System Generic 3r Implementation
(555-230-651):

¢ Traditiona DCS network example

¢ D-channel DCS network example (private network only)

¢ D-channel DCS network example (public network access/egress)
¢ |ntegrated DCS network example (private network only)

* |ntegrated DCS network example (public network access)

GENERAL ADMINISTRATION (HOST SWITCH)

This section contains step-by-step procedures to administer an AUDIX system on a Generic 3i, Generic 3s,
or Generic 3r host. Whether or not an AUDIX Network is used, genera host-switch administration isthe
same and always performed first.

Assign the Adjunct Names (Generic 3r)

For Generic 3r, you can have multiple AUDIX systems (adjuncts). You will identify the names given to
each of the eight possible adjuncts used with the AUDIX system. Select names that logically describe the
function of the adjunct (such asaudi x1 and audi x2).

1. Enter change adj unct - nanes
2. Assign namesto the AUDIX system adjunctsin the AUDI X Narre fields.

Switch Administration for AUDIX (585-305-505), November 1993



Generic 3i, Generic 3s, or Generic 3r 1-3

This same name must be entered in the AUDI X Nane field on the following forms:

NOTE ¢ add hunt-group

¢ change conmuni cation-interface processor-channel s

* add station
* change si gnal i ng- group
* add termext group

* add vector-directory-nunber

Assign the Data Link

The datalink isthe connection from the AUDI X system cabinet to the switch that enables nonvoice (data)
messages to pass between the AUDIX system and the switch.

Generic 3i and Generic 3s

The AUDIX system is connected to a Generic 3i or Generic 3sthrough the TN765 PI circuit pack. This
board has one Electronic Industries Association (EIA) port which allows direct access to one of its four data
links. In this configuration, the datalink is cabled through an Isolating Data Interface (IDI). An DI
configuration (switch port to AUDIX port) allows the AUDIX system to be up to 400 feet away from the
switch. A typical IDI configuration is shown in

SYSTEM 75,
75 XE, G1,
AUDIX IDI OR G3ils
H600-210 j
FOO0 GR 174 OUT IN Pl
RS-449 RS-449 TO RS-232C

Figure 1-1. Typica Generic 3i/Generic 3sIDI DataLink Configuration

To extend the distance of the AUDIX system from the switch to up to 5,000 feet, a Generic 3i or a
Generic 3smay use aModular Processor Data Module (MPDM) or apair of Data Service Units (DSUS)
between the EIA port and the AUDIX port. The DSUs must operate in synchronous mode and provide
clocking. Typical DSU and MPDM configurations are shown in Figures[1-2 and[1-3 respectively.

Switch Administration for AUDIX (585-305-505), November 1993



1-4 Generic 3i, Generic 3s, or Generic 3r

SYSTEM 75,
GENERIC 1,
AUDIX GENERIC 3i/s
GR 110 baw Daw M25A
FOO [ »>———— DSU 103| |103 DSU =~ | TNT765
87 ¢ ¢ 87 RS-232C
110 VJ L 110V

TRANSMIT<->RECEIVE
RECEIVE<->TRANSMIT

Figure 1-2. Typica Generic 3i/Generic 3s DSU Data Link Configuration

AUDIX SYSTEM 75,
G1, OR G3i/s
GROUP 110
FOO | >~ = MPDM
25-PAIR
e s
4-PAIR $PAIR

o

Figure 1-3. Typical Generic 3i/Generic 3s MPDM Data Link Configuration

Depending on your configuration, you should start administering the datalink at either Step 1 or Step 2.
Refer to the following table to see at which step you should start.

O
0 Data Link Connection
O

Data Link UData Device UStart With...
LPI with EIA port ~ IDI OStep 2
HpI without EIA port GMPDM [Step 1

[ o

1. Enteradd dat a- nodul e [spare extension] toassignan MPDM.
a SetTypetopdm
b. SetPort to the equipment location of the data module on the TN754.
c. SetConnected to: todte
d. SetRenbte Loop-Around Test?ton

e Press(enter ).
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Generic 3i, Generic 3s, or Generic 3r 1-5

2. Enteradd dat a- nodul e [ spare extensi on] toassign adatainterface.
a SetTypetoproc-interface

b. SetPhysical Channel to01, 02,03, or 04; orto 05, 06,07, or 08 if thelink ison the
second TN765.

A datalink using an IDI to the TN765 must use 01 here.
c. Press( enTer ).
3. Enter change conmuni cation-interface |inks toassignthelink.
For the physical channel of Step 2:

a SetEnabl eton
b. SetEst Conntoy
c. IntheDesti nati on field:

¢ Set the MPDM extension if aMPDM is used.

* Enterei aif an IDI isused.
d. Set DTE/ DCEto DTE
e. Setldentificationtoaudix

f. Press(enter).

If an IDI wasused and ei a wasenteredin Dest i nat i on, additional fields are displayed. Perform
the following:

a SetConnected totoDCE
b. Setd ocki ngtol nternal ortoExternal if usingaDSU configuration.
c. Press( enTer ).

4. Enter change conmuni cation-interface processor-channel s

On page 4 of theform for Pr oc  Chan 59 (59isaconvention, but any free processor channel can
be used; the processor channel number must match theswi t ch port field onthe AUDIX
system: translation : swtch connectionform).

a.  Set Appl toaudi x
b. Setlnterface Link tothephysica channel of Step 2.

c. Setlnterface Channel tothenodenumber of the switch (1-20). Thisnumberisa
convention, but it must match thel ogi cal channel field onthe AUDIX syst em :
translation : sw tch connection form.

d SetPrioritytoh

e. SetRenote Proc Chan tomatch the associated audi x port field onthe AUDIX
system: translation : switch connectionform.

f. Set Machi ne | Dto match the number in the AUDI X field onthe AUDIX system :
translation : sw tch connecti on form (thisisthe AUDIX system machine
number, typicaly 1).
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1-6 Generic 3i, Generic 3s, or Generic 3r

g Press(eres).

5. Enter change conmmuni cation-interface |inks toresettheinterface.

Perform this step during off-hours only. This step causes an interface reset which
affects all other links (DCSand CMS).

For the link of Step 3:
a. SetEnabl etoy

b. Press(EnTeR).
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Generic 3i, Generic 3s, or Generic 3r 1-7

If an IDI wasused and ei a wasenteredin Dest i nat i on, additional fields are displayed. Perform
the following:

a SetConnected totoDCE
b. Setd ocki ngtolnternal

c. Press(enter).

6. Thisstep verifies that the switch-to-AUDIX system link is operational. But before it can be
operational, you must assign the link at the AUDIX system. Return to this step after completing the
switch administration and after the technician has installed and administered the AUDIX system
using the proceduresin AUDI X Installation (585-305-105).

If the AUDIX link is not up in 5 minutes, use the appropriate Generic 3i or Generic 3s maintenance
manual and the following steps to diagnose the AUDIX system link. Substitute the brackets below
with the physical channel of Step 2:

a. Make sure thetime and date have been set correctly. If not, enter set ti nme to correct them.

b. Enterstatus data-nodul e [ PDM ext ensi on] to verify that the Processor Interface
(TN765) is connected to the MPDM. Y ou should see astateof i n- servi ce oracti ve. If
an IDI isused, this state will not appear.

c. Enterstatus link [ ] toverify that the AUDIX system link has been established.
Under LOCAL/ REMOTE PROCESSOR CHANNELS, 59/ x should appear (where x isthe
[ Renote Proc Channel nunber]).

If theLi nk st at us isdi sconnect ed:
1 Entertest link [ ]
2. Enterl r 1 attheend of thecommand line.
If thistest fails, follow the procedures in the appropriate switch maintenance manual.

If thistest passes and the link status does not appear, call the appropriate remote maintenance
service center that supports this system.

If theLi nk statusisconnect ed but the 59/ X does not appear under LOCAL/ REMOTE
PROCESSOR CHANNELS, verify that the AUDIX switch logical channel and port translation are
administered correctly (see[Step 4)]

Generic 3r

The datalink connects the AUDIX system cabinet to the Generic 3r Packet Gateway (PGATE) board
(TN577). The TN577 isan X.25 protocol interface between the switch and the AUDIX system. The X.25
data module is a port on the PGATE board which acts as a protocol converter and packet handler. It
provides RS-449 (electrical) and RS-232 (physical) connectivity at the physical layer.

The PGATE board has four Electronic Industries Association (EIA) ports allowing direct accessto its data
links. These data links are cabled through an Isolating Data Interface (IDI). An IDI configuration (switch
port to AUDIX port) allows the AUDIX system to be up to 400 feet away from the switch. A typical IDI
configuration, including cable numbers, is shown in
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GENERIC 3r

AUDIX DI
H600-210 H600-347, GR1
F00 w OUT IN TN577
RS-449 RS-449 TO (USE ONE
RS-232C RS-232C
CONNECTOR)

Figure 1-4. Typica Generic 3r IDI DataLink Configuration

To extend the distance of the AUDIX system from the switch to up to 5,000 feet, a Generic 3r may use:

¢ A pair of Data Service Units (DSUs) (such as modems) between the PGATE port and the AUDIX ports.
These DSUs must operate in synchronous mode and provide clocking. A typica DSU configurationis

shown in

GENERIC 3r

AUDIX
GR 110 baw D8wW M25A  HE00-347, GR1
0 os, os)
87 87 RS-232Cc ~ (USEONE
J L RS-232C
110V 110V CONNECTOR)

TRANSMIT<->RECEIVE
RECEIVE<->TRANSMIT

Figure 1-5. Typical Generic 3r DSU Data Link Configuration

TN577

¢ A pair of Modular Processor Data Modules (MPDMs) cross-connected through the switch. Each
MPDM is administered as a data module and connected via an administered connection. A typical

MPDM configuration is shown in[Eigure 1-6.

AUDIX

GROUP 110
FOO | > === mpDM

TN754

25-PAIR

GENERIC 3r

103A

B25A
ﬂ 103A H x-c’% TN754
MPDM M25A H600-347, G1
TN577
RS-232C (USE ONE RS-232C
CONNECTOR)

LI

Figure 1-6. Typical Generic 3r MPDM Data Link Configuration
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Because these configurations are similarly administered, their administration differences are noted within
each step.

1. Enteradd pgate [board | ocation] toassignthe PGATE board.

a SetBoard Locat i on tothefive-character cabinet, carrier, ot location of the PGATE
board.

b. SetNane toaudi x
c. SetExternal Cable Typetors232
d. Press( Enter ).
2. Enteradd dat a- nodul e [ spare extension] toassignthe X.25.
For an MPDM configuration, this same action is used twice;

* First to assign the MPDM to the PGATE board. This extension number is also entered in Steps 3
and 4.

¢ Second to assign an MPDM to the AUDIX port. This extension number is also entered in Step 3.
a SetTypetox. 25

b. SetPort to the seven-alphanumeric port location of the port on the PGATE board that
connects to the AUDIX.

c. Set Nane to aname that associates the AUDIX system with the data module.
d. SetDTE/ DTCtodte

e. SetBaud Rat e to9600

f

Press(exer ).

3. For MPDM configurations, enter add admi ni st ered connect i on to associate the two

MPDMs with each other.
a SetOrigi nat or toxxx wherexxx isthe extension assigned in Step 2 above to the PGATE
board.
b. SetDesti nati ontoyyy whereyyy isthe extension assigned in Step 2 above to the AUDIX
port.

c. SetRetry Interval tol
d. SetAuto Restorationton
e SetPrioritytol

4. Enter change conmuni cation-interface |inks toresettheinterface. Choose an unused
link (1-16) and administer the following (this link number will be entered in Step 4b):

a. SetEnabledtoy

b. SetX. 25 Ext ensi on to the extension of the X.25 data module assigned in Step 2. For
MPDM configurations, thisis the extension assigned to the AUDIX port in Step 2. (This
determines which piece of equipment is physically connected to the AUDIX system.)

c. SetDestination Nunber toexternal

d. Setldentificationtoaudi X

Switch Administration for AUDIX (585-305-505), November 1993



1-10

Generic 3i, Generic 3s, or Generic 3r

e.

Press ‘e ).

5. Enter change conmuni cati on-interface processor-channel s toassignthe
processor channel. Choose an unused processor channel (1-128) and administer the following:

a
b.

C.

h.

Set Appl i cati ontoaudi x
Setinterface Linktothe[link nunber] chosenin Step 3.

Setl nterface Channel tomatchthel ogi cal channel field onthe AUDIX
system: translation : switch connectionform.

SetLocal Port tomatchthesw tch port field onthe AUDIX system :
translation : swtch connection form (thisisthe port on which this PBX expects
the connection to be established).

Set Renot e Port to match the associated audi x port field onthe AUDIX system :
translation : sw tch connecti on form (thisisthe port on which the far end
expects the connection to be established).

Set Adj unct Nane to match the AUDI X Nane field onthe change adj unct - nanme
form.

Set Machi ne | Dto match the number in the AUDI X field onthe AUDIX system :
translation : sw tch connection form (thisisthe AUDIX system machine
number, adjunct 1 through 8).

Press e ).

6. Thisstep verifies that the switch-to-AUDIX system link is operational. But before it can be
operational, you must assign the link at the AUDIX system. Return to this step after completing the
switch administration and after the technician has installed and administered the AUDIX system
using the proceduresin AUDI X Installation (585-305-105).

If the AUDIX system link is not up in 5 minutes, use the Generic 3r maintenance manual and the
following stepsto diagnose the AUDIX system link. Substitute the brackets below with the interface
link assigned in Step 3:

a
b.

Make sure the time and date have been set correctly. If not, enter set ti ne to correct them.

Enterstatus link [ ] toverify that the AUDIX system link has been established.
Under PROCESSOR HOP CHANNELS, +Pxxx should appear where xxx isthe [ Proc
Channel | from Step 4 (59 is aconvention, but any free processor channel can be used).

If theLi nk st at us isdi sconnect ed:
1. Entertest link [ ]
2. Enterl r 1 attheend of thecommand line.
If thistest fails, follow the proceduresin the switch maintenance manual.

If thistest passes and the link status does not appear, call the appropriate remote maintenance
service center that supports this system.

If theLi nk stat usisconnect ed but the 59/ X does not appear under LOCAL/ REMOTE
PROCESSOR CHANNELS, verify that the AUDIX switch logical channel and port translation are

administered correctly (see[Step 4)]
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Assign the Voice Ports

The following steps assign each AUDIX system voice port. Complete up to 16 (small AUDIX system) or
up to 32 (large AUDIX system) 2500-type Voice Terminal forms. The associated extension humbers will
then be administered in a hunt group as hunt group members.

Enter add station [extension] toassignan AUDIX system voice port. The extension number
must be the same length as the intended AUDI X system subscriber extension numbers. Extension numbers
cannot start with 0.

1. Createaunique class of restriction (COR) for the AUDIX voice portsusing thechange cor
[ nunmber] form. The COR should bein the 21 to 39 range and should not be used by any other
extension, special-usage ports, or trunk group.

a
b.

If your AUDIX system usesthe AUDIX Enhanced Call Transfer feature, go to Step 2.

If your system cannot use Enhanced Call Transfer, place an n in the appropriate fields of the
COR form to restrict access to outgoing trunks. For greatest security, the COR should restrict
the AUDI X voice ports from accessing the COR(s) associated with all 2-way or outgoing
Central Office, FX, WATS, or (except for DCS networks) Tie Line Trunk Groups. However,
this could prevent certain AUDIX features (such as Outcalling and AMIS analog networking)
from working. Check which AUDIX features are to be implemented at your site and consult
the GBCS Products Security Handbook (555-025-600).

2. Create a unique class of service (COS) for the AUDIX voice ports using thechange cos form.
The COS should not be used by any other extensions.

a
b.

SettheDat a Privacy fieldtoy.
Set everything elseto n.

3. Enteradd station [extension] toassignan AUDIX system voice port. The extension
number must be the same length as the intended AUDIX subscriber extension numbers. Extension
numbers cannot start with O.

a
b.

C.

Set Type to 2500
Set Por t to the appropriate analog port equipment location.

Set Name to AUDI X Port xxwherexxisthe AUDIX system port number for each voice
port (01 up to 32).

SetLock Messageston

Set CORto yy whereyy is the unique COR you created in Step 1.
Set COS to zz where zz is the unique COS you created in Step 2.
Set Tests?ton

Set LWC Recepti on?tonone

Set LMC Activation?ton

Set Redi rection Notification?ton

Set Swi t chhook Fl ash?toy

Set Coverage Msg Retrieval ?ton
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SetData Restriction?ton

SetCall Waiting Indication?, Att. Call Waiting |Indication?,and
Di stinctive Audible Alert?ton

Set Adj unct Supervision?toy

For an AUDIX Standalone system (an AUDIX adjunct with no data link), you
NOTE must set Adj unct Supervi sion?ton

On Page 1, leavethe Message Wi ting I ndicator, AUDI X Name, and Messagi ng
Server Nane fields blank.

On Page 2, leavethe Abbr evi at ed Di al i ngandHot Li ne Desti nati on fields
blank.

Set all other feature optionsto n

Press  enres ).

Repeat Step 3 to assign AUDIX Port 02, AUDIX Port 03, etc. or usethedupl i cat e
st at i on command to add the other AUDIX system voice ports.

Assign the Hunt Group

Identify each AUDIX system voice port as amember of one (or more for Generic 3r) call distribution
groups (hunt groups). This group (split) is a set of analog ports on the switch that connects subscribers and
usersto the AUDIX system by distributing new callsto idle ports. Generic 3i, Generic 3s, or Generic 3r
use Uniform Call Distribution (UCD) for call distribution. See the appropriate switch documentation for
more information about call distribution groups.

Enter add hunt - gr oup next to administer anew hunt group.

On page 1 of the form:

1.

2
3.
4

Set G oup Ext ensi on to the extension reserved for calling the AUDIX system.
Set G oup Type toucd

Set G oup Nane toaudi x

Set ACD? ton

For AUDIX UCD hunt groups on Generic 3 systems, we recommend you do not set the

NOTE ACD field ontheformtoy (yes). Thisfield ssimply alows the Call Management

System (CMS) to measure the usage of the AUDIX hunt group (for example, how long
callsremainin queue). Unless you specifically need thisinformation, setting the ACD

flag to yes fills the CM S with records because the AUDIX system has such high usage.
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5. For ACD splits, enter the destination (extension, attendant) where callsto the ACD split will go when
in the Night Service modeintheNi ght Servi ce Desti nati on field.

6. SetQueue?toy
7. Set CORto 1 (used here asaconvention)

8. If AUDIX system traffic measurements are to be made by the ACD Call Management System
(CMYS), set Measur ed toi nt er nal if the dataisto be sent to the Basic Call Management System
(internal to the switch) for subsequent measurement reports and ext er nal to send the datato the
Call Management System Adjunct. Enter bot h to send the data to both systems for measurement
reports. Enter none (default) if hunt group measurements are not required.

9. Set Queue Lengt h tothe number of ports assigned as hunt group members. For example, if this
hunt group has ten members, then enter 10 in thisfield.

The other fields are optional.

On page 2 of the form (page 1 for Generic 3i and Generic 3s):
1. SetMessage Center toaudi X

Generic 3i and Generic 3s can support only one AUDIX system. Therefore, only one
NOTE hunt group can have Message Cent er settoaudi x . Direct al incoming AUDIX
system callsto that hunt group extension or hunt group number.

2. For Generic 3r, set Pri mary toy to assign this hunt group as the primary hunt group (an assignsit
as a secondary hunt group).

Generic 3r can have multiple hunt groups associated with asingle AUDIX system (in addition to
supporting multiple AUDIX systems). This allows partitioning of the voice portsinto different hunt
groups. Having different hunt groups allows different coverage paths to be redirected to different
voice ports. Thus, voice ports can be reserved for particular users or groups of users (that is, those
who use the particular coverage paths).

The following features do not follow coverage paths, but, instead, place acall directly
NOTE to the AUDIX system. These calls go to the Primary AUDIX hunt group (whichis
marked when the AUDIX hunt groups are administered):

— Transfer into AUDIX with the feature access code or with the  goto-audix ) button.

— Return call when auser isin message display mode and the user is displaying the
message that says** Call AUDIX’’. Here, auser pressesthe( cal-dgisp ) button.

Refer to Generic 1 and Generic 3—Feature Description (555-230-201) for more information
about multiple AUDIX systems.

3. For Generic 3r, set AUDI X Narme to the name of the AUDIX system for this hunt group. Thisisthe
same name as one of those defined onthe user - defi ned adj unct - nanmes form.

4. Enter thefirst recorded announcement extensioninthe Fi r st Announcenent field and the delay
associated with this announcement inthe Fi r st  Announcenent Del ay field. A usershears
this announcement after being in a call waiting queue after this delay.
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5. Enter the second recorded announcement extension in the Second Announcenent field and the
delay associated with this announcement in the Second Announcenent Del ay field. A users
hears this announcement after being in a call waiting queue after this additional delay.

6. Set Second Announcenent Recurring? toy if youwant the second message repeated each
time a user remainsin a call waiting queue in increments of the value set in the Second
Announcenent Del ay field. Setting thisfield to n does not repeat the second message.

On page 3 of the form:

1. Enter the previously administered AUDIX voice port extensions (assigned using 2500 Station forms)
inthe GROUP MEMBER ASSI GNVENTS Ext . fields. Assign upto 32 AUDIX voice ports as
members for alarge AUDIX system or 16 for asmall AUDIX system.

Assign the Coverage Paths

In this section you will assign coverage paths for the AUDIX system subscribers.

Enter add cover age- pat h next toadminister a new path.

1. SetNunmber of Ringsto(n — 1), wherenisthenumber of rings desired before callsredirect to
coverage. For example, if threerings are desired, enter 2 in thisfield.

2. SetPoint 1totheAUDIX system hunt group number (example: h1).

It is recommended that AUDIX bethe last point in acoverage path. If Poi nt 1 is
NOTE already used, set Poi nt 2 to the AUDIX system hunt group number. If Poi nt 1
and Poi nt 2 aredready used, set Poi nt 3 to the AUDIX system hunt group
number.

3. Press(enter).

Repeat this step for each coverage path.
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Add the Subscribers

Enter add station [extension] toaddanew voiceterminal.

1
2.
3.

9.

Set COS to a COS that has Call Forwarding—All Calls.
Set Cover age Pat h to the new coverage path number.
Set LMC Receptiontoaudi x

If subscribers with digital setswant their Leave Word Calling (LWC) messages to go to their sets,
enter:

* For Generic 3i or Generic 3s. nsa- spe
* For Generic 3r: spe

Set LMC Activation?toy

Set Redirect Notification?toy

Set Message WAiting Indication?toy toenablethe Audible Message Waiting feature
(optional).

For Generic 3r, set AUDI X Nane to the name of thisAUDIX entered inthe AUDI X Nane field on
thechange adj unct - nanes form.

Under BUTTON ASSI GNMVENTS, enter the following button assignments when needed to interact
with AUDIX system features:

e call-fwd
* got o-cover
e |wc-store

e send-calls

Press (enes ).

Repeat these steps for each subscriber’ s voice terminal.
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DCS ADMINISTRATION

The AUDIX system can serve more than one switch when the switches are part of a Distributed
Communications System (DCS) network. The switch that hosts the AUDIX system connectsit to the other
switchesin the network. The AUDIX system uses the switch’s existing DCS trunks for both data and voice
communication. This section outlines the procedures for administering the Generic 3i, Generic 3s, or
Generic 3r for the AUDIX system in a DCS environment.

Generic 3i or Generic 3s can recognize only one AUDIX system. Processor channel 59 is a convention but
any free processor channel can be used.

The proceduresin this section assume that the voice trunks between the switch nodes are
NOTE aready trandated. See the appropriate switch documentation for these procedures.

Traditional DCS Administration

AUDIX System Data Link to a DCS Switch, shows that DCS switch data connectionsinvolve a
remote switch, a host switch, and an AUDIX system. Some coordination is required here when assigning
port and channel numbers as described after this figure.

The GBCS Design Center can assist you when designing a multi-node AUDIX DCS system.

DCS
CHANNEL NODE
HOST NO. 2
LINK 1
NODE NO. 1 2 3 b-—--- SWITCH
(HOST) b 59 PORT
L N S ] DCS
: REMOTE
HOP 64
CHANNEL H LINK
D ST DATA LINK AUDIX SYSTEM
o~ : PORT
e L]
AU&?&T\ISE{EM 64 AUDIX SYSTEM
AUDIX SYSTEM
CHANNEL

Figure1-7. AUDIX System DataLink to aDCS Switch
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Before starting, gather the following information:

¢ Which switch port will be used at the distant switch? (Processor channel 59 is a convention but any
free channel can be used.)

Switch Port: (59 is used in[Eigure 1-7,JAUDI X System Data Link to a DCS Switch)
* Which DCSlink and channel will be used between the distant and host switches?

DCS Remote Link: (3isusedin Figure 1-7)

DCSHost Link: (2isused in Figure 1-7)

DCS Channdl: (2isused in Figure 1-7)

¢ Which AUDIX system port/channel will be used between the host switch and the AUDIX system? In
other words, choose an unused processor channel (1-64 on Generic 3i/s, or 1-128 on Generic 3r). Using
thelocal PBX ID asthe channel humber isagood convention.

Use the switch (or node) number asthe AUDIX system port and asthe AUDIX system channel.

AUDIX System Port: (2isusedin Figure 1-7)
AUDIX System Channel: (2isusedin Figure 1-7)

Assign the Hop Channel/Gateway
At the host switch, use the following steps to establish a hop (a software data path) from the remote switch
through the host switch to the AUDIX system. For Generic 3r, begin with Step 3.

1. For Generic 3i and Generic 3s, enter busyout 1i nk Xto busy out the link where X isthe link

number.

This step disables DCStransparency. It isrecommended that you perform these steps
after normal business hours.

2. For Generic 3i and Generic 3s, enter change communi cation-interface |inks
a SetEnabl e?ton
b. Press( EnTer ).
3. Enterchange communi cati on-interfaces hop-channel
a. For Generic 3i and Generic 3s,setPrioritytoh
b. SetLi nktothe[ AUDI X System Li nk]

c. Set Channel tothe[ AUDI X Syst em Channel ] (Thisassignment must agree between
the switch and AUDIX.)

d. SetLinktothe[ DCS Host Li nk] Thisisthe number of the DCSlink connecting the host
to the remote node.

e. Set Channel tothe[ DCS Channel ] (A value equal to that switch’s DCS remote node
number.)

f. Press(ener).
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4. For Generic 3i and Generic 3s, enter change communi cati on-interface |inks

These steps will restart all links on thisinterface. It is recommended that you perform
them after normal business hours.

a. SetEnabl e?toy
b. Press( EnTer ).
5. Enterdi spl ay dial pl an
a. Verify that the Uniform Dia Planis enabled.

b. For Generic 3i and Generic 3s, verify that any RNXs associated with the host and remote
switches that require DCS have a node number (page 2).

c. For Generic 3r, verify that the Local PBX | Disassigned (page 1).

Assign the Adjunct Names at the Remote Switch (Generic 3r)

For Generic 3r, you can have multiple AUDIX systems (adjuncts). The names given to each of the eight
possible adjuncts used with the AUDIX system were assigned on the host switch. Perform these steps at
each remote switch:

1. Enter change adj unct - nanes

2. Assign those names (assigned at the host switch) to the AUDIX system adjuncts in the AUDI X
Nane fields.

This same name must be entered in the AUDI X Nane field on the following forms:

NOTE ¢ add hunt-group

¢ change conmuni cation-interface processor-channel s

* add station
¢ change signal i ng-group
* add termext group

¢ add vector-directory-nunber
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Assign the Processor Channel at the Remote Switch

Go to the remote switch and use the following steps to assign an AUDIX system switch port (see[Figure 1]
[7]JAUDIX System Data Link to a DCS Switch, NODE No. 2). Assign this switch port to a spare channel on
the DCS link connected to the AUDIX system host (NODE No. 1).

Perform these steps at each remote switch. For Generic 3r, do only Step 3.

1. For Generic 3i and Generic 3s, enter busyout |i nk Xto busy out the link where X isthe link
number.

This step disables DCStransparency. It isrecommended that you perform these steps
after normal business hours.

2. For Generic 3i and Generic 3s, enter change communi cation-interface |inks

a
b.

Set Enabl e? ton

Press( ener ).

3. Enterchange communi cati ons-interface processor-channel s

On page 4 of the form, do the following for Pr oc Chan xxx (59 isaconvention, but any free
processor channel can be used):

a
b.

C.

Setappl i cati ontoaudi x
Setthel nterface Link fieldtothe[ DCS Renot e Li nk]

Setthel nt erface Channel fieldtothe[ DCS Channel ] (avaueegual to that switch's
DCS remote node number).

For Generic 3i and Generic 3s:

— SetPrioritytoh

— SetRenpt e Processor Channel tothe[ AUDI X System Port]
For Generic 3r:

— SetLocal Port tomatchtheswi tch port fieldonthe AUDIX system :
translation : switch connectionform.

— SetRenpt e Port tomatchthe | nt erf ace Channel chosen above.

— Set Adj unct Nane to match the AUDI X Nane field onthe change adj unct -
name form.

Set Machi ne—I Dto match the number shown inthe AUDI X field onthe AUDIX syst em :
translation : switch connectionform.

Press( enter ).
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4. For Generic 3i and Generic 3s, enter change communi cati on-interface |inks

These steps will restart all links on thisinterface. It is recommended that you perform
them after normal business hours.

a. SetEnabl e?toy

b. Press(EnteR).

DCS Via ISDN-PRI D-Channel Administration

This section contains step-by-step procedures to administer an AUDIX system on a Generic 3i, Generic 3s,
or Generic 3rin aDCSvialSDN-PRI D-channel configuration (also known as DCS+). All genera
administration must be completed before starting these steps. Network design examples for Traditional
DCS networks, D-channel DCS networks (private network only), D-channel DCS networks (public
network access/egress), Integrated DCS networks (private network only), and Integrated DCS networks
(public network access) are provided in[Chapter 3|of DEFINITY Communications System Generic 3r
Implementation (555-230-651). The GBCS Design Center can assist you when designing a multi-node
AUDIX DCS+ system.

AUDIX System Data Link to a DCS+ Switch, shows that DCS switch data connections involve a
remote switch, a host switch, and an AUDIX system. Some coordination is required when assigning port
and channel numbers as described in the[Traditional DCS Administration|section.

NODE
HOST NO. 2
LINK
NODE NO. 1 o NCATSC AL SWITCH
(HOST) == 12 59 PORT
Il DCs
PROCESSOR REMOTE
CHANNEL LINK

DATA LINK

AUDIX SYSTEM

\W i‘» 77777 ﬁ PORT

64 AUDIX SYSTEM

AUDIX SYSTEM
CHANNEL

AUDIX SYSTEM
CHANNEL

Figure 1-8. AUDIX System DataLink to aDCS+ Switch
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Host Switch Administration

At the host switch, first define how the AUDIX system is connected to the host, then how the host switch is
connected to the remote switch, and finally how the remote switch accesses the AUDIX system on this host

switch.

1

Enter change communi cati on-interface processor-channel s

This form assigns the processor channels that function as the gateway. Here, processor channel 57
withanl nterface Linkoflandalnterface Chan of 2 isused asan example.

For Proc. Chan 57:
a. SetApplicationtogat eway
b. Setlnterface Linktol (the[ AUDI X Systen link)
c. Setinterface Chanto?2 (the[ AUDI X Systeni channel)
d. For Generic 3i and Generic 3s:
— SetPrioritytoh

— Set Renot e Processor Channel tothe processor channel number (1 —64) of the
remote switch that connects to the local processor channel.

e. For Generic 3r:

— SetLocal Port tomatchtheswi t ch port field onthe AUDIX system :
translation : swtch connectionform.

— Set Renpt e Port to2 (asan example).
— Leavethe Adj unct Nane field blank.
f. LeavetheMachi ne- | Dfield blank.

0. Press(Enren).

2. Enter change signaling-group [x] wherexisthesignaling group associated with the DCS

non-call associated temporary signaling connection (NCA-TSC) on the remote switch. (It isassumed
that DCSis already administered on this signaling channel.)

Thisform assigns the call-associated (CA) and non-call associated (NCA) temporary signaling
connections (TSCs) for ISDN-DCS trunk groups.

On page 1 of the form:

a Increment theMax number of NCA TSCfield entry by 1 (for example, if thisentry is 2,
changeit to 3)

For page 2, the TSC Index 2 (gateway) uses alocal extension of 4901 and a destination extension of
5901 asan example. (You can use any free extension that conforms to the uniform dialing plan for
this switch.)

On page 2 of theform for TSC | ndex [ x] (wherexisafreeindex):
a SetlLocal Ext. to4901
b. SetEnabl edtoy
c. SetEstablished topermanent
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d. SetDest. Ext. to5901
e. SetFar-end PBX-IDto-
f. Set Appl . togat eway
g. Press(Enter).
3. Enterchange i sdn tsc-gat eway

This form maps a signaling group/TSC-index pair (defined in Step 2 above) to the processor channel
used by the AUDIX system (defined in Step 1 above).

a SetSig. Goupto[DCS signaling group] 2

b. SetAdmid NCA TSC | ndex to[ x] (wherexisthe NCA TSC Index used in Step 2 above)
c. SetProcessor Channel to57 (thatis, the processor channel used in Step 1 above)

d. SetApplicationtoaudi x

e Press(enter ).

Remote Switch Administration

Thisform assigns the call-associated (CA) and non-call associated (NCA) temporary signaling connections
(TSCs) for ISDN-DCS trunk groups on the remote switch. Here, TSC Index 2 (dcs) uses alocal extension
of 5901 and a destination extension of 4901 (that is, the same convention used as the host switch).

1. Enter change signal i ng-group
For TSC | ndex 2:
a SetlLocal Ext. to5901
b. SetEnabl edtoy
c. SetEstabl i shed toper manent
d. SetDest. Ext. to4901
e. SetAppl . toaudi x
f

For Generic 3r, set Adj . Nane to the name administered in[Step 2| of the Assign the Adjunct
Names at the Remote Switch (Generic 3r) section.

Set Mach. | Dtol

Press ‘e ).
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GENERAL ADMINISTRATION (REMOTE SWITCH)

This section contains step-by-step procedures to administer an AUDIX system on a Generic 3i, Generic 3s,
or Generic 3r remote switch. (It isassumed that DCS connectivity is aready administered.)

* |f your switch does not use DCS, this section does not apply.

* If your switch uses DCS, then perform the following administration.

Assign the Hunt Group/ACD

At the remote switch, assign the remote AUDIX system (rem-audix) hunt group with the host switch
AUDIX system extension number. No host switch administration is required.

Enter add hunt - gr oup next toassign anew hunt group.

On page 1, enter:

1

8.

N o g &~ w DN

Set G oup Ext ensi on tothe AUDIX system extension number for the remote switch. Verify
that this extension isin the Uniform Dialing Plan of the switch.

Set G oup Type toucd

Set G oup Nane to AUDI X

Set Message Center torem audi x (thisfield appears on page 2 for Generic 3r)
Set ACD? ton

Set Queue? ton

Set AUDI X Ext ensi on to the extension number assigned to the AUDIX system hunt group at the
host switch (this field appears on page 2 for Generic 3r).

Press(enrer ).

Other fields are optional.
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On page 2 (Generic 3r):

1. SetMessage Center torem audi x (thisfield appearson page 2 for Generic 3r)

2. Set AUDI X Ext ensi on tothe extension number assigned to the AUDIX system hunt group at the
host switch.

3. Set AUDI X Nane to the name of the AUDIX system for this hunt group. Thisisthe same name as
one of those defined onthe user - def i ned adj unct - nanes form.

NOTE

Before the subscribers can log in to the AUDIX system, the AUDIX System Administrator
must administer the AUDIX system. (The AUDIX system will not answer unless the

swi tch nunber fieldonthe AUDIX subscri ber : | ocal formisfilledin by the
AUDIX system administrator.)

Add the Subscribers

Subscriber administration is the same on the remote switch as on the host switch. Perform the following
steps for each voice terminal. Refer to the[Add the Subscribersiheading in the General Administration
(Host Switch) section for details.

1. Useadd coverage path next toadminister anew path.

2. Useadd station [extension] toaddanew voiceterminal.

3. Usechange cos [subscriber cos nunber] toactivate Call Forwarding—All Calls, if
necessary.
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OPTIONAL FEATURES ADMINISTRATION

This section describes how to assign the Automated Attendant, Call Transfer, Switch Recorded
Announcement, and Switch Multiple Coverage Paths on the Generic 3i, Generic 3s, or Generic 3r.

Automated Attendant Administration

Automated Attendant isan AUDIX system feature that provides the caller with amenu of options. The
caller then can request a department or extension by pressing a touch-tone key.

Y ou can either assign a station on the switch for each main attendant or assign a new hunt group that
forwards calls to the AUDIX hunt group.

Assigning a Phantom Station

Assign a phantom station on Generic 3 for each main attendant. Generic 3 requires aphysical port for a
phantom station, but a switch alarm is not generated when a physical voice terminal is absent
(Administration Without Hardware feature). The following procedure assigns a phantom station for amain
attendant.

1. Complete a station form for the phantom station. Inthe Por t field, enter a 1-character x to indicate
that there is not a physical voice terminal associated with the port assignment. For further
information, refer to DEFINITY Communications System Generic 3i Implementation (555-230-650)
for Generic 3i and Generic 3s or DEFINITY Communications System Generic 3r Implementation
(555-230-651).

2. Assign the phantom extension (from Step 1) as the incoming destination for the incoming call trunk
groups that will be served by the automated attendant. If you are not using the automated attendant
as an incoming destination for atrunk group, go to the next step.

3. From the attendant console (or administrative voice terminal), activate Call Forwarding All Callsfor
the automated attendant extension. Make the destination the AUDIX hunt group extension.

4. Run the Switch Names Audit from the AUDIX system if the system is administered in DP Mode.

Assigning a Hunt Group

Assign anew hunt group for the automated attendant if there is not a physical port available on the switch
for astation. The hunt group forwards callsto the AUDIX hunt group. Use the following procedure to
assign a hunt group for the automated attendant.

1. Enteradd hunt group number to assign a new hunt group.

a. Set G oup Nane to anamethat containsthe group extension. The group name can be the
group extension, or the group extension can be embedded in the group name.

b. SetGroup Extensi on totheautomated attendant extension on the worksheet.
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c. SetGoup Typetoucd

d. LeaveCover age Pat h blank for best operation, because al calls are forwarded to the
AUDIX hunt group extension.

e. Set the other fields according to the customer requirements.
f. Set Queue?ton

Do not assign any members to this hunt group.

9. Press( Enter )

Assign the automated attendant group extension (from Step 1) as the incoming destination for the
incoming call trunk groups that will be served by the automated attendant. If you are not using the
automated attendant as an incoming destination for atrunk group, go to the next step. Make sure
Aut h Code?issetton

From the attendant console (or administrative voice terminal), activate Call Forwarding All Callsfor
the automated attendant extension. Make the destination the AUDIX hunt group extension.

Night Service to Automated Attendant

Y ou can set up night service to an automated attendant from an incoming trunk or from a Listed Directory
Number (LDN).

From an Incoming Trunk

The following procedure sets up night service to an automated attendant from an incoming trunk.

1

Assign the night automated attendant extension or hunt group number to theNi ght  Ser vi ce field
on the trunk group form. The night automated attendant will receive al incoming calls when night
service is activated.

Activate Call Forwarding All Callsfor the night automated attendant extension or hunt group
number. Make the destination the AUDIX hunt group extension.

While the console isin day service mode, callswill route as usual according to the incoming destination on
the trunk group form. When the consoleis placed in night service mode, calls will route according to the
night automated attendant destination identified inthe Ni ght  Ser vi ce field.

From a Listed Directory Number (LDN)

The following procedure sets up night service to an automated attendant from an LDN.

1

Assign an extension or extensionsonthe | i st ed di rectory nunbers form. Make sure that
these extensions do not exist elsewhere in the switch.

For each extension assigned in Step 1, assign a name that includes the night automated attendant
extension or hunt group number as part of the name.

Assign the AUDIX hunt group extensioninthe Ni ght Dest i nati on field.
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When the attendant console(s) isin day service mode, the LDN acts as usual. When the attendant
console(s) is placed in night service mode, calls are sent to the AUDIX hunt group extension and are
answered by the automated attendant that corresponds to the number in the LDN name field.

Automated Attendant Substitute Strategies

A substitute for an automated attendant is needed so that calls do not go unanswered when the AUDIX
system is busy or unavailable. Each AUDIX system installation will have to be tailored individually.
Consult the appropriate switch documents for details and interactions with other features.

Either a phantom station or a hunt group can be assigned at the automated attendant. If a phantom station is
assigned, set up acall vector (Call Vector feature) to send calls somewhere el se, such as the operator or
Recorded Announcement, if the AUDIX system is unavailable.

If ahunt group is assigned and the AUDIX system is unavailable, use the attendant console to change the
destination of call forwarding from the AUDIX system to alive attendant (for example, forward callsto
LDN). When the AUDIX system becomes available, reactivate forwarding to the AUDIX system
extension. Another option isto change the incoming destination to go to a recorded announcement while
the automated attendant is out of service (see|Switch Recorded Announcement).|

Switch Recorded Announcement

The following procedure is used to provide a recorded announcement at the switch for anyone that accesses
the AUDIX system, either through a direct call or through call redirection. The announcement is heard
when al the AUDIX voice ports are busy and calls start entering the AUDIX system queue.

The services technician must install a TN750 Announcement circuit pack in avacant slot or
NOTE wire a customer-provided system to a vacant analog port for this feature to work.

1. Enterchange announcemnents

a Onavacant line, set Ext . to the extension number. The number must agree with the dial
plan.

b. SetType:
e |faTN750isused, settoi nt egr at ed

If you enter integrated, you must complete the Pr ot ect and Rat e fields.
¢ |f customer-provided external equipment is used, set to anal og

If you enter analog, you must complete the Queue Lengt h andthePort fields. The
Queue Lengt h field appliesonly if y isentered in the Queue field.

¢ For Generic 3r, when adeviceis connected viaa TN763, set to aux- t r unk
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c. Set CORfrom 0to 63 (0to 95 for Generic 3r).
d. AssignaNane. (You can use up to 15 charactersto describe the announcement message.)
e. SetQueuetoy
f. SetProtect or Queue Length:
¢ |faTN750isused, set Pr ot ect (integrated)ton

¢ |f customer-provided external equipment isused, set Queue Lengt h (analog) from 1to
150.

g. If you entered integrated, set Rat e to specify the recording speed when recording
announcements on the TN750 Integrated circuit pack. Valid entriesare 16, 32, or 64.

h. If you entered analog, set Por t to the equipment location.
i. Press(enter ).
2. Enter change hunt-group xx (wherexxisthe AUDIX system hunt group number).
a SetFirst Ann. Extension totheextension of the announcement system.
b. SetFirst Announcenent Delay (sec) to5
c. Press( EnTer ).
3. Record the announcement:

¢ For aTN750, dia the announcement’ s extension number from the console or from a voice
terminal with a console's COS.

* For acustomer-provided external announcement system, make the recording using the
instructions provided with the system.

Switch Multiple Coverage Paths

Multiple coverage paths provide greater flexibility for call-answer treatment. Generic 3i, Generic 3s, or
Generic 3r can have up to four paths linked together.

Onthe Cover age Pat h form, specify asecond pathinthe Next Pat h Nunber field. You canlink

the second path to other paths. These will be displayed intheLi nkage field. For more details, seethe
appropriate Generic 3i, Generic 3s, or Generic 3r documentation.
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Transfer Into AUDIX

This feature allows an attendant (or other party) to transfer a caller who has been sent to coverage (or
otherwise redirected) back to the AUDIX system to record a message by dialing an access code.

1. Enterfeature access codes
2. Enter adial accesscodeintheTr ansfer | nto AUDI Xfield.

If used in aDCS, assign the same Transfer Into AUDIX feature access code at each
NOTE node.

3. For Generic 3i and Generic 3s, make sure the AUDIX system hunt group is assigned to the coverage
path of any subscriber who intends to use this feature.

4. For Generic 3r, make sure that the AUDI X Nane isassigned ontheadd st at i on form (the same
name of thisAUDIX entered inthe AUDI X Nane field on thechange adj unct - nanes form).

Transfer Out of AUDIX

The AUDIX system alows two types of call transfers out of the AUDIX system: basic and enhanced.
Basic Call Transfer uses a switchhook flash method of call transfer and may be used on any switch.
Enhanced Call Transfer usesthe datalink to alow calls to be transferred only to valid extensions on afully
integrated switch capable of supporting Enhanced Call Transfer.

Activating Basic Call Transfer leaves your system vulnerableto possibletoll fraud. See
the GBCS Products Security Handbook (555-025-600) for mor e information on AUDI X
security issues.

AUDIX R1V7 and later software automatically disables the Call Transfer Out of AUDIX feature on new
systems to provide maximum security for the prevention of toll fraud. Before you activate call transfers out
of the AUDIX system, consider the following:

* |f your switch supports enhanced call transfer and you administer the AUDIX system to use enhanced
call transfer, you minimize your risk for toll fraud. All Generic 3 switches support Enhanced Call
Transfer.

* Some AUDIX features require the Call Transfer Out of AUDIX feature in order to work; these include
automated attendants administered to redirect calls out of the AUDIX system (the e option), the Return
the Call option, and the Escape to Attendant feature.
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To activate the Call Transfer Out of AUDIX feature:

1

Log intothe AUDIX system as described in the appropriate forms reference manual for your version
of AUDIX software.

Enter sy ap onthe AUDIX PATHIine

AT&T personnel: DO NOT activatethe Call Transfer Out of AUDI X feature for
acustomer under any circumstances. Customersmust activatethisfeature
themselves so they can see the war ning message about possible toll fraud.

Setcall transfer out of AUDI X feature?toy

Theenhanced cal | transfer fieldisautomatically settoy. Because Generic 3 switches
support Enhanced Call Transfer, leave thisfield set toy to provide maximum protection from toll
fraud.

AT&T personnel: DO NOT set theenhanced call transfer fildton
unlessthe AUDI X softwar e specifically reguiresremote servicesintervention. On
many AUDI X systems, customers must set thisfield themselves so they can seethe
war ning message about possible toll fraud.
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This chapter describes how to administer an AUDIX system on a Generic 1, System 75, or System 75 XE.
See AUDI X Networ king (585-300-903) for information on administering the switch for AUDIX
Networking. For information about what equipment is required on a Generic 1, System 75, or

System 75 XE to work with an AUDIX system, refer to the AUDIX System Description (585-305-201).

A Generic 1, System 75, or System 75 XE is administered with a DEFINITY Communications System
Generic 3 Management Terminal, Centralized System Management (CSM), or System Management
Terminal (previously known as Manager 1). See the Business Communications Systems Publications
Catalog (555-000-010) for alist of the appropriate switch documentation if you need further assistance on
how to use these administration tools.

GENERAL ADMINISTRATION

This section contains step-by-step procedures to administer an AUDIX system on a Generic 1, System 75,
or System 75 XE.

Assign the Voice Ports and the Hunt Group

In the following procedures, you will identify each AUDIX system voice port as amember of one or more
call distribution groups (hunt groups). This group (split) isa set of analog port boards on the switch that
connects subscribers and users to the AUDIX system by distributing new callsto idle ports. Generic 1,
System 75, or System 75 XE use Uniform Call Distribution (UCD) for call distribution. Seethe
appropriate switch documentation for more information about call distribution groups.

Use the following steps to first assign an extension number for each AUDIX system voice port and then
create a hunt group.

1. Enteradd station [extension] toassignan AUDIX system voice port. The extension
number must be the same length as the intended AUDIX system subscriber extension numbers.
Extension numbers cannot start with 0.

a SetType to2500
b. SetPort to thefirst analog port equipment location.
Set Nane to AUDI X Port 01

Set CORto 1

Set COSto5 (Makesureonly Cl ass of Service 5hasData Privacy settoy —all
othersare setto n)

c
d. SetLock Messageston
e
f
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g. SetData Restrictionton

Dat a Restri cti on prevents break-in attempts for the voice ports prior to
NOTE System 75 R1V3, Issue 1.6. However, if the AUDIX system Automated
Attendant feature and/or * T (Transfer) are used to access a hunt group of
answering positions (Auto-answer and headsets in use), these answering
positions may not receive zip tone to indicate the presence of acall. To
guarantee zip tone, change the COS to one without data privacy only and set
Data Restriction? ton onthestationform.

h. SetCall Wiiting Indication?ton
i. SetTests?ton

j. SetSwi tchhook Fl ashtoy

k. SetLWC Receptiontoaudi x

I. LeaveMessage WAiting Indicator, Abbrevi ated Dialing,andHot Line
Desti nati on fields blank.

m. Set the other feature optionsto n

n. Press( EnTER ).

Repeat Step 1 to assign AUDIX system Port 02, AUDIX system Port 03, etc.

2. Enteradd hunt-group next toadminister anew hunt group (1-32).
On page 1 of the form:
a SetG oup Extension totheextension reserved for calling the AUDIX system.
b. SetGroup Typetoucd
c. SetGroup Nare to AUDI X
d. Set Message Center toaudi x

Generic 1, System 75, or System 75 XE can support only one AUDIX system.
NOTE Therefore, only one hunt group can have Message Cent er = audi X.

Direct al incoming AUDIX system callsto that hunt group extension or the hunt
group number.

e. SetACD?ton
f. SetQueue?toy
g. Set Queue Lengt h tothe number of AUDIX system voice ports.
The other fields are optional .
On page 2 of the form:

Enter the extension numbers assigned in Step 1. Enter them in the same order they were assigned to
the voice ports. The order must match the order onthe AUDIX system : translation :
voi ce port form and on the cross-connect field.
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Assign the Data Link

The datalink isthe connection from the AUDIX system cabinet to the switch Processor Interface (PI) board
or the Switch Communications Interface (SCI) interface boards that enables nonvoice (data) messages to
pass between the AUDIX system and the switch.

The AUDIX system may be connected to a System 75, System 75 XE, or Generic 1 through the TN765 PI
circuit pack. Thisboard has one Electronic Industries Association (EIA) port which allows direct accessto
one of itsfour datalinks. In this configuration, the datalink is cabled through an Isolating Data | nterface
(IDI). On certain cabinets, an EIA port may not be available. If not, the datalink is made with a Modular
Processor Data Module (MPDM).

Some System 75s may have an SCI (consisting of three interface cards: Interface-1, Interface-2, and
Interface-3), instead of the Pl board for adatalink. This setup always connectsthe AUDIX system data
port to the System 75 switch using an MPDM.

A datalink with an MPDM requires an MPDM extension (Step 1) and a data interface extension (Step 2).
A datalink using an IDI requires only a data interface extension. (See the following chart.)

Data Link Connection

, g . .
Data Link rDataDevice Start With...

OOoomod

[PlwithEIA port  CDiDI gStep 2
L1 without EIA port gMPDM gStep 1
| HMPDM HStep 1

moOoOoodoooogdg
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IMPORTANT: At the switch administration terminal, start with Step 1 (MPDM) or Step 2 (IDI):
1. Enteradd dat a-nobdul e [ spare extension] toassignan MPDM.
a SetTypetopdm
b. SetPort totheequipment location of the data module.
c. SetConnected totodte
d. SetRenote Loop-Around Test?ton
e. Press( EnTer ).
2. Enteradd dat a- nodul e [ spare extension] toassign adatainterface (IDI).

a SetTypetoproc-intrfce (Youmay havetotype i nt erface onaSystem 75 with
Interface-1, Interface-2, and Interface-3 packs.)

b. SetPhysical Channel to01,02,03,0r 04 (A datalink using an IDI tothe TN765
must use 01)

c. Press(even ).
Y ou must administer all four SCI link channels and all four Netcon channels.
3. Enter change conmmuni cation-interface |inks toresettheinterface.

Perform this step during off-hours only. This step causes an interface reset which
affects all other links (such as DCSand CMS).

For the physical channel of Step 2:

a. SetEnabledtoy

b. SetEstablish Connectiontoy

c. IntheDestinati on Numnber field:
¢ Set the MPDM extension if aMPDM is used.
* Typeei aif anlIDl isused.

d. Set DTE/ DCEto DTE

e. Setldentificationtoaudix

f. Press(ener).

If an IDI was used and ei a wasentered in Dest i nati on Nunber , additiona fields are
displayed. Perform the following:

a. SetConnected to: toDCE
b. Setd ocking: tol nternal

c. Press( ENTER ).
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4. Enter change conmuni cation-interface processor-channel s

On page 4 of theform for Pr oc  Chan 59 (processor channel 59 is a convention, but any free
processor channel can be used):

a
b.
C.
d.

e.
f.

g.

Setl nterface Link tothephysical channel of Step 2.
Setl nterface Channel tothe node number of the switch (1-20).
SetPrioritytoh

Set Renot e Proc Chan to the AUDIX system port number. (This number must equal the
node number of the switch.)

Set Appl toaudi x

Press (e ).

Set PBX | D (or Machi ne—I D) to the number set in Steps b and d above.

5. Thisstep verifies that the switch-to-AUDIX system link is operational. But before it can be
operational, you must assign the link at the AUDIX system. Return to this step after completing the
switch administration and after the technician has installed and administered the AUDIX system.

If the AUDIX system link is not up in 5 minutes, use the appropriate Generic 1, System 75, or
System 75 XE maintenance manual and the following steps to diagnose the AUDIX system link.
Substitute the brackets below with the physical channel of Step 2:

a
b.

- 0o 2 O

Make sure the time and date have been set correctly. If not, enter set ti ne to correct them.

Enter st at us dat a- modul e (PDM ext ensi on) to verify that the Interface-2
(TN738) can establish a connection through the Interface-3 (TN719) to the PDM/MPDM. [Or
the Processor Interface (TN765) to the MPDM ]

Enter st at us processor-channel 59 The status of this channel should be 3.
Repeat the same command. The status will change to 4.
Again, enter the same command. The status should be back to 3.
Once more, enter st at us processor - channel XX
The status should eventually change to 6. If not, do the following:

1. Enter the command afew more times until the status changes to 6.

2. If thestatus never reaches 6, entert est |ink [ ]

3. Typel r 1 attheend of thecommand line.

¢ |f thetest fails, follow the procedures in the switch maintenance manual .

¢ |f the test passes and the link status does not display on the screen, call the
appropriate remote maintenance service center that supports this system.

Enterstatus link [ ] toverify that the AUDIX system link has been established.
Under LOCAL/ REMOTE PROCESSOR CHANNELS:, 59/ 1 should display.

Clear any AUDIX system alarms and call the AUDIX system extension to verify that the
AUDIX system answers.
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Assign Switch Features for AUDIX System Subscribers

In this section, you will assign the switch features for the AUDIX system subscribers.

1. Enteradd coverage path next toadminister anew path. The values displayed are default
assignments that you can change on request.

Under COVERAGE PO NTS:
a SetPoint 1tothe AUDIX system hunt group number (example, h1).

b. SetNunber of Ringsto(n — 1), wherenisthenumber of ringsdesired before calls
redirect to coverage. For example, if three rings are desired, enter 2 in thisfield.

c. Press( EnTer ).

2. Enteradd station [extension] toassignanew voicetermina extension.
a Set COSto aCOSthat has Call Forwarding—All Calls.
b. SetCoverage Pat h tothenew coverage path number.

c. SetLWC Receptiontoaudi x

d SetLWC Activation?toy

e. SetRedirect Notification?toy

f. SetMessage Waiting Indication?toy

g. Under BUTTON ASSI GNMVENTS, enter the following button assignments when needed to

interact with AUDIX system features:
e call-fwd

* got o- cover

* |we-store

* send-calls

h. Press(ener).

3. Repeat Step 2 for the next voice terminal.
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DCS ADMINISTRATION

The AUDIX system can serve more than one switch when the switches are part of a network such asthe
Distributed Communications System (DCS). The switch that hosts the AUDIX system connectsit to the
other switchesin the network. The AUDIX system uses the switch’s existing DCS trunks for both data and
voice communication. This section outlines the procedures for administering the System 75,

System 75 XE, or Generic 1 for the AUDIX system in a DCS environment.

A System 75, System 75 XE, or Generic 1 can recoghize only one AUDIX system. (Processor channel 59
isaconvention, but any free processor channel can be used.)

The procedures in this section assume that the voice channels are already translated between
NOTE the switch nodes. See the appropriate switch documentation for these procedures.

Data Link Administration

AUDIX System Data Link to a DCS Switch, shows that DCS switch data connectionsinvolve a
distant switch, a host switch, and an AUDIX system. Some coordination is required here when assigning
port and channel numbers as described after this figure.

The GBCS Design Center can assist you when designing a multi-node AUDIX DCS system.
NOTE
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DCS
CHANNEL NODE
HOST 1 NO. 2
LINK === 7=~
=4 SWITCH
2 3 % ~ 459
| PORT
| DCS
N A
NODE | 64 REMOTE
NO. 1 } 1 LINK
(HOST) e
| DATA LINK
—— AUDIX SYSTEM
4% 1 ———q 2
Lo PORT
AUDIXSYSTEM | -~ | AUDIX SYSTEM
LINK 64
AUDIX SYSTEM

CHANNEL

* An|DI alwaysuseslink 1.

Figure2-1. AUDIX System DataLink to aDCS Switch

Before starting, gather the following information:

¢ Which switch port will be used at the distant switch? (Processor channel 59 is a convention, but any
free processor channel can be used.)

SWITCH PORT (59 is used in[Figure 2-1] AUDIX System Data Link to a DCS Switch,)
Which DCS link and channel will be used between the distant and host switches? (SCI link 1-4.)

DCSREMOTE LINK (3isusedin Figure 2-1)
DCSHOST LINK (2isusedin Figure 2-1)
DCS CHANNEL (2 isused in Figure 2-1)

Which AUDIX system port/channel will be used between the host switch and the AUDIX system? In
other words, the node number of the distant switch(es). [The Uniform Number Plan (PBX ID)]. The
PBX ID must be assigned on the switch for the AUDIX system to answer.

Use the switch (or node) number asthe AUDIX system port and asthe AUDIX system channel.

AUDIX SYSTEM PORT (2isusedin Figure 2-1)
AUDIX SYSTEM CHANNEL (2isusedin Figure 2-1)

Switch Administration for AUDIX (585-305-505), November 1993



Generic 1, System 75, or System 75 XE 2-9

Assign the Processor Channel at the Remote Switch

Go to the remote switch and use the following steps to assign an AUDIX system switch port (see[Figure
[2-1]AUDIX System Data Link to a DCS Switch, NODE No. 2). Assign this switch port to a spare channel
on the DCS link connected to the AUDIX system host (NODE No. 1).

Perform these steps at each remote switch.

Enter change conmuni cati ons-interface processor-channel s

On page 4 of the form, for processor channel 59 (processor channel 59 is a convention, but any free
processor channel can be used):

1
2.

o o M~ w

Set thel nt er f ace Li nk field tothe DCS REMOTE LINK.

Setthel nt erface Channel fieldtothe DCS CHANNEL. (A value equal to that switch’s DCS
node number.)

SetPrioritytoh

Set Renpt e Processor Channel tothe AUDIX SYSTEM PORT.
Set appl i cati ontoaudi x

Set PBX | D (or Machi ne—I D) to 1 (the AUDIX system machine number).

This should be the same number as shown in the AUDI X field on the AUDIX syst em
NOTE . translation : switch connectionform.

Press (enen ).

Typereset interface
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Assign the Hop Channel

At the host switch, use the following steps to establish a hop (a software data path) from the remote switch
through the host switch to the AUDIX system.
Enter change conmuni cati on-i nterfaces hop-channel

1. SetLi nk tothe AUDIX SYSTEM LINK.

2. SetChannel tothe AUDIX SYSTEM CHANNEL.

3. SetLink tothe DCSHOST LINK. Thisisthe number of the DCS link connecting the host to the
remote node.

Set Channel tothe DCSCHANNEL. (A vaueequa to that switch’s DCS remote node number.)
SetPrioritytoh

Press(ener ).

Typereset interface

N o o A

Do the following if your switch has the Uniform Dia Plan feature:
1. Enterdi al pl an to verify that the Uniform Dia Plan isenabled.

2. On page 2 of the form, verify that any RNXs associated with the host and remote switches that
require DCS have a node number.

Assign the Hunt Group

At the remote switch, assign the remote AUDIX system (rem-audix) hunt group with the host switch
AUDIX system extension number. No host switch administration is required.

Enter add hunt - gr oup next toassign anew hunt group.

On page 1 of the form, enter:

1. SetGoup Extension: to the AUDIX system extension number for the remote
switch. Verify that this extension isin the Uniform Dialing Plan of the switch.

Set G oup Type toucd

Set G oup Name to AUDI X

Set Message Center torem audi x
Set ACD? ton

Set Queue? ton

Set AUDI X Ext ensi on: to the extension number assigned to the AUDIX system
hunt group at the host switch.

8. Press(enter ).

N o g &~ w DN
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Other fields are optional. Page 2 of the form is not needed.

Before the subscribers can log in to the AUDIX system, the AUDIX System Administrator
NOTE must administer the AUDIX system. (The AUDIX system will not answer unless the

swi tch nunber fieldonthe AUDIX subscriber : | ocal formisfilledin by the
system administrator.)

Administer the Subscribers

System 75, and System 75 XE Release 1, Version 3 (1.4) use Go to Cover, Send All Calls, and/or Call
Forwarding to direct callsto the AUDIX system. Any earlier releases must use Call Forwarding.

1. Enteradd coverage pat h next toadminister anew path.
Under COVERAGE PO NTS:
a SetPoint 1tothe AUDIX system hunt group number (for example: h1).

b. SetNunber of Ringston — 1,wheren equalsthenumber of ringsdesired before cals
redirect to coverage. For example, if three rings are desired, enter 2 in thisfield.

2. Enteradd station [extension] toaddanew voiceterminal.
a SetCoverage Pat h tothe number from Step 1.
b. SetLWC Receptiontoaudi x

If subscribers with digital setswant their Leave Word Calling (LWC) messages to go to their
sets, do the following:

Set LWC Activationtoy
SetRedirect Notificationtoy
Set Message Waiting Indicationtoy

Under BUTTON ASSI GNMVENTS, enter the following button assignments when needed to
interact with AUDIX system features:

e call-fwd

* got o-cover

- 0o 2 O

* |wc-store
e send-calls

g Press(erew).

3. Usechange cos [subscriber cos nunber] toactivate Call Forwarding—All Calls, if
necessary.

4. Repeat Steps 2 and 3 for the next voice terminal.
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OPTIONAL FEATURES ADMINISTRATION

This section describes how to assign the Automated Attendant, Call Transfer, Switch Recorded
Announcement, and Switch Multiple Coverage Paths on the Generic 1, System 75, or System 75 XE.

Automated Attendant Administration

Automated Attendant isan AUDIX system feature that provides the caller with amenu of options. The
caller then can request a department or extension by pressing a touch-tone key.

Y ou can either assign a station on the switch for each main attendant or assign a new hunt group that
forwards calls to the AUDIX hunt group.

Assigning a Station

Y ou can assign a station on the switch for each main attendant. The station requires a physical port on the
switch. A physical voice terminal is not required; but, if avoice terminal is not attached to the port, a
minor switch alarm will be generated. Use the following procedure to assign a station for a main attendant.

1. Assign astation for the type of port that is available. Refer to the appropriate switch documentation
for information on assigning a station.

2. Assign the station extension (from Step 1) as the incoming destination for the incoming call trunk
groups that will be served by the automated attendant. If you are not using the automated attendant
as an incoming destination for atrunk group, go to the next step. Make sure Aut h Code? isset to
n

3. From the attendant console (or administrative voice terminal), activate Call Forwarding All Callsfor
the automated attendant extension. Make the destination the AUDIX hunt group extension.

4. Run the Switch Names Audit from the AUDIX system if the system is administered in DP Mode.

Assigning a Hunt Group

Assign anew hunt group for the automated attendant if there is not a physical port available on the switch
for astation. The hunt group forwards callsto the AUDIX hunt group. Use the following procedure to
assign a hunt group for the automated attendant.

1. Enteradd hunt group number to assign anew hunt group.

a. Set G oup Nane to anamethat containsthe group extension. The group name can be the
group extension, or the group extension can be embedded in the group name.

b. SetGroup Extensi on totheautomated attendant extension on the worksheet.
c. SetGoup Typetoucd

d. LeaveCoverage Pat h blank for best operation, because al calls are forwarded to the
AUDIX hunt group extension.
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e. Set the other fields according to the customer requirements.
f. Set Queue?ton
Do not assign any members to this hunt group.

9. Press( Enter )

2. Assign the automated attendant group extension (from Step 1) as the incoming destination for the
incoming call trunk groups that will be served by the automated attendant. If you are not using the
automated attendant as an incoming destination for atrunk group, go to the next step. Make sure
Aut h Code?issetton

3. From the attendant console (or administrative voice terminal), activate Call Forwarding All Callsfor
the automated attendant extension. Make the destination the AUDIX hunt group extension.

Night Service to Automated Attendant

Y ou can set up night service to an automated attendant from an incoming trunk or from a Listed Directory
Number (LDN).

From Incoming Trunk

Use the following procedure to set up night service to an automated attendant from an incoming trunk.

1. Assign the night automated attendant extension or hunt group number to the Ni ght  Ser vi ce field
on the trunk group form. The night automated attendant will receive al incoming calls when night
service is activated.

2. Activate Call Forwarding All Calls for the night automated attendant extension or hunt group
number. Make the destination the AUDIX hunt group extension.

While the console isin day service mode, callswill route as usual according to the incoming destination on
the trunk group form. When the consoleis placed in night service mode, calls will route according to the
night automated attendant destination identified inthe Ni ght Ser vi ce field.

From Listed Directory Number (LDN)

Use the following procedure to set up night service to an automated attendant from an LDN.

1. Assignanextension or extensionsonthe | i sted directory nunbers form. Make sure that
these extensions do not exist elsewhere in the switch.

2. For each extension assigned in Step 1, assign a name that includes the night automated attendant
extension or hunt group number as part of the name.

3. Assignthe AUDIX hunt group extensionintheNi ght Desti nati on field.
When the attendant console(s) isin day service mode, the LDN acts as usual. When the attendant

console(s) is placed in night service mode, calls are sent to the AUDIX hunt group extension and are
answered by the automated attendant that corresponds to the number in the LDN name field.
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Automated Attendant Substitute Strategies

A substitute for an automated attendant is needed so that calls do not go unanswered when the AUDIX
system is busy or unavailable. Each AUDIX system installation will have to be tailored individually.
Consult the appropriate switch documents for details and interactions with other features.

For System 75, System 75 XE, or Generic 1, either a station or a hunt group was assigned to access the
automated attendant. If a station was assigned, no substitute is available.

If ahunt group was assigned and the AUDIX system is unavailable, use the attendant console to change the
destination of Call Forwarding from the AUDIX system to alive attendant (for example, forward callsto
LDN). When the AUDIX system becomes available, reactivate forwarding to the AUDIX system
extension. Another option isto change the incoming destination to go to a recorded announcement while
the automated attendant is out of service (see Switch Recorded Announcement).

Transfer Into AUDIX

This feature allows an attendant (or other party) to transfer a caller who has been sent to coverage (or
otherwise redirected) back to the AUDIX system to record a message.

The host switch must be a System 75 or Generic 1 R1V3 (1.4 or later) to use this feature.

If used in a DCS, assign the same Transfer Into AUDI X feature access code at each node.
1. Enterfeature access codes
2. Assignadial accesscodetotheTr ansfer Into AUDI Xfield.

3. Makesurethe AUDIX system hunt group is assigned to the coverage path of any subscriber who
intends to use this feature.

Call Transfer Out of AUDIX

The AUDIX system alows two types of call transfers out of the AUDIX system: basic and enhanced.
Basic Call Transfer uses a switchhook flash method of call transfer and may be used on any switch.
Enhanced Call Transfer usesthe datalink to allow calls to be transferred only to valid extensions on afully
integrated switch capable of supporting Enhanced Call Transfer.

Activating Basic Call Transfer leaves your system vulnerableto possibletoll fraud. See

GBCSProducts Security Handbook (555-025-600) for mor e infor mation on AUDI X
security issues.

AUDIX R1V7 and later software automatically disables the Call Transfer Out of AUDIX feature on hew
systems to provide maximum security for the prevention of toll fraud.
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Before you activate call transfers out of the AUDIX system, consider the following:

* If your switch supports enhanced call transfer and you administer the AUDIX system to use enhanced
call transfer, you minimize your risk for toll fraud. Switches that support Enhanced Call Transfer

include:

— AT&T DEFINITY Generic 1, Generic 2, or Generic 3

— AT&T System 75 XE or System 75 R1V 3 Issue 1.4 (or later)
— AT&T System 85 R2V4 (or later)

¢ |f your switch does not support enhanced call transfer, you may wish to re-evaluate your need to use the
Call Transfer Out of AUDIX feature against the possibility of incurring toll fraud.

Some AUDIX featuresthat require the Call Transfer Out of AUDIX feature include automated
attendants administered to redirect calls out of the AUDIX system (the e option), the Return the Call
option, and the Escape to Attendant feature.

To activate the Call Transfer Out of AUDIX feature:

1. Logintothe AUDIX system as described in the appropriate forms reference manual for your version
of AUDIX software.

2. Entersy tr s onthe AUDIX PATHIine.

a If theswitchtypeisdci u- sci , enhanced call transfer will probably work on your system.
Go to Step 3.

If you have a DIMENSION 2000 PBX or an early System 75, System 75 XE, or
NOTE System 85 switch, you need to activate basic call transfer in order to obtain call-

transfer capability (see[Step 5)]

b. If theswitchtypeissnmsi, bri-api, sll1, stand-al one,or someother type of non-
AT&T switch, you will need to activate basic call transfer as described in Step 5.

AT&T personnel: DO NOT activate the Call Transfer Out of AUDIX
featurefor a customer under any circumstances. Customersmust activate
thisfeatur e themselves so they can see the war ning message about possible
toll fraud.

3. Entersy ap onthe AUDIX PATHIine.
4. Setcall transfer out of AUDI X feature?toy
a. Theenhanced cal |l transfer fieldisautomaticaly settoy

If your switch supports enhanced call transfers, leave thisfield set toy to provide maximum
protection from toll fraud.

b. If your switch does not support enhanced call transfers, go to Step 5.
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5. Setenhanced call transfer?ton

AT&T personnel: DO NOT set theenhanced cal |l transfer fildton
unlessthe AUDI X softwar e specifically reguiresremote servicesintervention. On
many AUDI X systems, customers must set thisfield themselves so they can seethe
war ning message about possible toll fraud.

A warning message about possible toll fraud will appear. This message isintended to remind
customers that they are at risk whenever enhanced call transfer is not used; however, basic call
transfer (switchhook flash) isthe only way to alow Call Transfers Out of AUDIX on switches that do
not support the Enhanced Call Transfer feature.

Switch Recorded Announcement

The following procedure is used to provide arecorded announcement at the switch for anyone who accesses
the AUDIX system, either through a direct call or through call redirection. The announcement is heard
when al the AUDIX system voice ports are busy and calls start entering the AUDIX system queue.

NOTE

The services technician must install a TN750 Announcement circuit pack in avacant slot or
wire a customer-provided system to a vacant analog port for this feature to work.

1. Attheadministration terminal, enter change announcenent s

a

- 0o 2 O

On avacant line (1to 64), set Ext . to the extension number. The number must agree with the
dial plan.

Set Type to:
* integrated (if aTN750 is used)
¢ anal og (if external equipment is used)

If you enter analog, you must complete the Queue Lengt h and Port fields. The
Queue Lengt h field appliesonly if y isentered in the Queue field.

Set CORfrom 0 to 63.
Set Nane. (You can use up to 15 characters to describe the announcement message.)
Set Queue toy
For Pr ot ect or Queue Lengt h:
¢ |f aTN750isused, set Pr ot ect (integrated) ton

¢ |f customer-provided external equipment isused, set Queue Lengt h (analog) from 1to
150.

If you entered integrated, set Rat e to specify the recording speed when recording
announcements on the TN750 Integrated circuit pack. Valid entriesare 16, 32, or 64.

If you entered analog, set Por t to the equipment location.
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i Press(Enter).

2. Enterchange hunt-group 59
a SetFirst Ann. Extension totheextension of the announcement system.
b. SetFirst Announcenent Delay (sec) to5
c. Press( enTer ).

3. Record the announcement:

¢ For aTN750, dia the announcement’ s extension number from the console (or from avoice
terminal with a console COS).

* For acustomer-provided external announcement system, make the recording using the
instructions provided with the system.

Switch Multiple Coverage Paths

Multiple coverage paths provide greater flexibility for call-answer treatment. Generic 1, System 75, or
System 75 XE can have up to four paths linked together.

Onthe Cover age Pat h form, specify asecond pathinthe Next Pat h Nunber field. You can link

the second path to other paths. These will be displayed intheLi nkage field. For more details, seethe
appropriate System 75, System 75 XE, or Generic 1 documentation.
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3. Generic 2 or System 85

This chapter describes how to administer an AUDIX system on a Generic 2 or System 85. See AUDIX
Networ king (585-300-903) for information on administering the switch for AUDIX Networking. For
information about what equipment is required on the Generic 2 or System 85 to work with the AUDIX
system, refer to the AUDIX System Description (585-305-201).

The following sections are presented in Maintenance and Administration Panel (MAAP) format. Manager
I1, inits simplest form, emulates the operations of the MAAP. DEFINITY Manager |11 and Manager |V are
covered in their own documentation sets. Refer to the appropriate manual for more information on
administering systems using Manager |11 or Manager 1V:

e DEFINITY Manager 111 Operations (585-222-701)

¢ DEFINITY Manager |1V Facilities Management Operations (585-223-702)

¢ DEFINITY Manager |1V Terminal Change Management Operations (585-223-701)
e DEFINITY Manager 1V System Administration (585-223-700)

GENERAL ADMINISTRATION

This section contains step-by-step procedures to administer an AUDIX system on a Generic 2 or
System 85. Y ou will assign voice ports and the AUDIX system ACD split, assign adata link, and then
assign switch features for AUDIX system subscribers.

Assign Voice Ports and the AUDIX System ACD Split

This section provides information about Call Vectoring as well as the procedures to assign a new class of
service (COS) to the extension numbers, assign the extension numbers to each voice port, and assign the
Automatic Call Distribution (ACD) split.

In the following procedures, you will identify each AUDIX system voice port as amember of one or more
call distribution groups (hunt groups). This group (split) isa set of analog port boards on the switch that
connects subscribers and users to the AUDI X system by distributing new callsto idle ports. System 85
R2V3 and R2V4 and Generic 2 use ACD for call distribution. System 85 R2V 2 uses Enhanced Uniform
Call Distribution (EUCD). See the appropriate switch documentation for more information about call
distribution groups.
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Information About Call Vectoring

A Generic 2 or System 85 R2V4 may be set up with either aregular ACD split or with ACD Call
Vectoring. Call Vectoring uses a vector (switch program) that allows the customer to customize the
behavior of specific incoming calls. For example, avector can be programmed to provide automatic
AUDIX system night coverage for callsthat would otherwise redirect to an unstaffed Message Center split.

If your switch uses Call Vectoring, do not enter an AUDIX system ACD extension for the queue directory
number (QDN) in Procedure 026, Word 2. Instead, assign the AUDIX system a Vector Directory Number
(VDN). Thisisthe number subscribers dial to accessthe AUDIX system directly. Tiethe VDN to avector
using Procedure 031, Word 1; the vector processes and directs callsto the AUDIX system ACD split. The
split itself does not have an externally accessible number.

If you implement ACD Call Vectoring on aworking switch, you must erase and reenter many AUDIX
system switch assignments. Consult the appropriate Generic 2 or System 85 switch administration manual
for details.

[Table 3-1] Voice Port and ACD Split Procedure Overview, summarizes the procedures that are detailed in
the following text.

Assign a New COS to Extension Numbers

Assign a COS (1-63) to every extension assigned to the AUDIX system. A COS specifies the features a
voiceterminal user is allowed to access and the calling restrictions that apply to the voice terminal.

010 Word 1 Administer the features assigned to a station line COS.

0 0 , 0 0
(Field Manager Il Field Name OEnter [

0 1 Classof Service 0 [COS] S
0 14 [OConference 3-Party/Transfer 01 O
015  UTouch-tone Dialing d1 O
H20 HACD/EUCD Member H1 H

Press( cranGe ) and ( ExecuTe ).
010 Word 3 Administer the restrictions that are applicable to a COS.

0 0 , 0 0
(Field Manager Il Field Name [jEnter
= = = 0
] 18 [Origination 0o 0
H23 QHFRL g* B

* Verify that thisfield equals Procedure 275, Word 3, Field 10.

Press( cranGe ) and ( ExecuTe ).
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Table 3-1. Voice Port and ACD Split Procedure Overview

%Rep 0 Procedure BField B Manager |l Field Name B Enter B Press B
i i & & - i & il
01 poOloWodl O 1 O Class of Service O COos O O
0 0 014 O  Conference3-Party/Transfer 0 1 o O
o o U5 O Touch-tone Dialing o 1 o o
O O O g O O O
O O O O . O O O
02 [po010Word3 [0 18 [ Origination 0 0 O ]
0 0 023 O FRL OVerify =275Word 3, Fd 10 O Change O
O O O O O O O
U3 Uoooword1 B 1 U Extension or VDN o ext# o o
O g O ad . . | : O O
0 0 0 26 [Module, Cabinet, Cmrlq, Slot, Circuit equip loc 0 0
0 O o7 0O Class of Service O COos O O
u g usg O Port Type o 1 O Add O
O O O O O O O
94 gooowod2 J 1 o Extension . ext# . .
0 0 0 9* 0 LWC Destination 0 machine # 0 Add 0
u O Uior d LWC Destination | machine # O Add U
O [1 [ 1 [1 1 |
O O O O O O O
0 5 0 100 Word 1 0 1 0 Trunk Group 0 trk grp # 0 0
O 0 05 g Trunk Type 0 6 O O
O O ge* 0O Trunk Type O 6 0 Add O
B B B 88 B Personal CO Line Appearance B 0 B Add B
0 0 0 11** 0 Personal CO Line Appearance 0 0 0 Add 0
0 u] ] 0 ] 0 . ] O
06 po026Wordl o 1 [ ACD Split O split # O O
O O o2 0 Split Size O #of AUDIX systemports [ O
g u g4 0O Queuing Trunk Group | trk grp # | g
. Dg O Inflow Level d 0 o O
O O O O O O O
0 0 o9 0O Hunt Type O 0 O O
O g oot O Split Type O 2 O O
0 O 010 U Split Type 0 2 0 0
= d Ug O Machine Number J machine # J add H
0 0 0 H] 0 0 O
] ] ] H] ] . ] ] O
o7 gOoilwordl o 1 g Primary Extension O ext # O O
| 0 o2 0O Associated Extension 0  AUDIX systemext # 0 Add O
O | Il | (ml (| M
g Oozeword2 U 1 U ACD Split | split # | g
= O = 2* = Supervisory Extension o 0 = =
0 O 0 0 pervisory ! 0 0 0
0O O o2t g Supervisory Extension O ext # O O
| 0 o3 0O Queue Directory Number O ext # O O
E B E 3t B Queue Directory Number B AUDIX system ext # g Add g
0 O 0 4* 0 Priority Extension 0 ext # for mbr O 0 Add 0
] ] 0 H] . ] ] ] O
09 po26word3t o 1 ACD Split O split # O O
O g o2 0O Member O 0 ONext Data O
0 | 0 g ] | i O O
0 o 0 3 0 Member Extension 0 ext # for split mbr O i Add 0

* R2V2

T R2V3

T R2V3or later

8§ R2V2 and R2V3
** R2V4 or later
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Assign Extension Numbers to Each Voice Port

000 Word 1 Assign an extension number to each voice port using the COS from Procedure 010, Word

1, Field 1.

0 0 , 0 0
(Field Manager Il Field Name OEnter 0
m| | m| 0
0 1 pExtensionor VDN O[extension]
02-6 0OModule, Cabinet, Carrier, Slot, Circuit O* 0
0 7 UOClassof Service dicoslt U
E 8 EPortType El E

*  Enter the equipment location of the switch line circuit wired to the AUDIX system voice port 1.

1t Enter the new COS from Procedure 010, Word 1, Field 1.

Press(_app ) and ( Execute ).

Repeat Procedure 000, Word 1 for the other voice port extension numbers.

000 Word 2 Administer the hunt-to extensions and controlled restriction groups associated with an

extension.

For R2v2:

0. O _ O O
(Field Manager 11 Field Name [jEnter 0
= = = 0
0 1 pExtension O[extension]* 0
H 9 HLWC Dedtination A[AUDI X system machine# Tt O
For R2V3or later:

0. O _ O O
(Field Manager 11 Field Name [jEnter 0
= = = 0
0 1 pExtension O[extension]* 0
g 10 FGLWC Dedtination A[AUDI X system machine# Tt

*  Enter the extension number assigned to the AUDIX system voice port number 1.
t Thisisusualy 1.

Press(_app ) and ( Execute ).

Repeat Procedure 000 Word 2 for the other voice port extension numbers.
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Assign an ACD Split

100 Word 1 Assignthe Trunk G oup andthe Tr unk Type to trunk groups.
For R2V2 and R2V3:

0 0 , 0 0
(Field Manager Il Field Name OEnter 0
= = ! N
0 1 [OTrunk Group gltrunk group #] O
O 5 OTrunk Type 6 d
H 11 HPersona CO Line Appearance HO H
For R2V4 and later:
0. [l ] O 0
(Field Manager Il Field Name OEnter 0
= = ! N
0 1 gTrunk Group Oltrunk group #]
O 6 OTrunk Type 06 g
H 8 HPersona CO Line Appearance HO H
Press(_app ) and ( Execute ).

026 Word 1 Administer the split characteristics for the ACD feature.
0. 0 . 0 0
(Field Manager |11 Field Name [jEnter 0
= = = 0
01 pACD Split Olsplit #] 0
0 2 [OsplitSize O* O
0 4  UQueuing Trunk Group  U[queuetrunk group # O
U8 Yinflow Level Uot O
g 9 Hunt T D0 o
0 9 gHuntType oo O
010 [Split Type 02 0
g 11 GMachine Number H[AUDI X system machine#]

*

Enter the number of AUDIX system ports (each TN501B has two ports). Y ou can only enter this number in
multiples of 16.

T If Call Vectoring is used, put adash in thisfield.
I For R2V3, enter 2

Press(_app ) and ( Execute ).
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001 Word 1

Administer the extensions associated with existing extensions. These associated
extensions often are used as Listed Directory Numbers (LDNSs) that provide accessto
ACD splits. Do not assign an extension that was assigned already in Procedure 000,
Word 1.

Make sure the AUDIX system associated extension is a Direct Inward Diaing (DID) type
so outside users can reach the AUDIX system.

Administer this procedure before going to Procedure 026, Word 2.

0. [l ] 0 0
(Field Manager |11 Field Name [jEnter 0
= = = 0
0 1 pPrimary Extension O[extension]*
H 2 HAssociated Extension HOlextension]t O

*  Enter the extension number assigned to the AUDIX system split member O (the AUDIX system voice port
number 1).

T Enter the number dialed by the AUDIX system subscribers to access the AUDIX system.

Press( app ) and ( Execute ).

If your switch has been previously assigned, error code 12 may display when the
associated extension number is assigned already as an extension number. Remove this
extension as a primary extension number by doing the following:

1. Go to Procedure 000, Word 1.
a SetField 1 (Ext ensi on or VDN) to the primary extension number.

b. Press( piseLay ), (Execute ), (Remove ), and ( ExecuTe ).

2. Goto Procedure 003, Word 1.

a SetField 1 (Extension)tothe [ primary extension #].

b. Press( pispLay ) and ( ExecuTE ).

Cc. SetField2(Days Remmi ning in Recent Di sconnect)toO

3. Press( cHance ) and( ExecuTE ).
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026 Word 2 Administer the ACD split supervisor, QDN, and priority extension. Follow the correct
procedure for your switch version.

For R2V2:

0. 0 . 0 0
(Field Manager |1 Field Name [jEnter 0
= = = 0
01 pACD Split O[AUDIX system split #] O
0 2 OMember Number o a
0 3 USupervisor Extension UJAUDIX system voice port] U
E 4 HAssociated Extension E* E

* Enter the AUDIX system extension when adding member 0. For other members, thisfield isleft dashed.

Press(_app ) and ( Execute ).

Continue to the section titled,|Assign a Data Link|

For R2V3:

R , 0 0
(Field Manager Il Field Name [JEnter 0
= = = 0
01 pACD Split O[AUDIX system split #] O
0 2 OAssociated Extension o* a
H 3  HQueueDirectory Number H[AUDIX system extension] B

*  Enter the extension number assigned to the AUDIX system split member O (the AUDIX system voice port
number 1).

Press(_app ) and ( Execute ).
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For R2V4 or later:

0 O , 0 0
(Field Manager |11 Field Name [JEnter 0
0 1 DACD Split J[AUDIX system split #] .
O 2  [OSupervisory Extension a* ad
0 3 UQueue Directory Number L[AUDIX system extension]t U
g 5 UMultiplecall Handling G- B
0 6 [JAutoAvailable 0- d

*

Enter the extension number assigned to the AUDIX system split member O (the AUDIX system voice port
number 1).

T If you use Call Vectoring to process callsto the AUDIX system ACD, leave thisfield dashed.

Press( app ) and ( Execute ).

After administering this procedure, do the following:
1. If theswitch hasaCMS, busy it out (Procedure 028 Word 2).
2. Assign avector (Procedure 030 Word 3).
026 Word 3 For R2V 3 or later, administer the ACD split member characteristics.

0 O , 0 0
(Field Manager |1 Field Name [jEnter 0
= = = 0
0 1 DACD Split O[AUDIX system split #] 0
0 2 OMember 01 a
H 3 HMember Extension Hlextension number of split member 1] H

Press(_app ) and ( execute ) after each entry.
Repeat Fields 2 and 3 to add the other members of the AUDIX system split.

Error code 88 is displayed when the member extension number is not assigned to the AUDIX
NOTE system machine number in Procedure 000 Word 2, Field 9. Assign a machine number first.
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Assign a Data Link

The datalink isthe connection from the AUDIX system cabinet to the switch Data Communications
Interface Unit (DCIU) that enables nonvoice (data) messages to pass between the AUDIX system and the
switch. A Generic 2 or System 85 switch requires one link on a DCIU to be administered for the AUDIX
system.

This section describes how to busy out the DCIU, assign the link, administer the switch maintenance port,
release-busy the DCIU, test the DCIU links, and check the system clocks.
Verify DCIU and Record Switch Number

275Word 1 Administer the system COS for the DCIU.

0 0 , 0 0
(Field Manager Il Field Name [jEnter
= = = 0
015 [QTandem Tie Trunk 0l 0
016 OTrunk-Trunk Calling 01l a
H17 HDCIU Hi H

Press( cranGe ) and ( ExecuTe ).

275Word 3 Use this procedure to record the local switch number and check the Cal | er
Response | nterval andtheCoverage Point Don’t-Answer |nterval.

0 0
[ OManager |1 Field Name JAction

3 ﬁCaIIer Response Interval ﬁ*
4  [OCoverage Point DA Interval Ot
8  ULocal Switch Number URecord this number (if dashed, record 1)
10

O
Fiel
D
O
a
E ECalI Control FRL ERecord thisnumber.

[

*  Verify that thisis set to the correct number of 2 sintervals. This determinesthe delay in transfer to the next
coverage point. Thisdelay, which causes aperiod of silence between the final ring at the subscriber’ s voice
terminal and the first ring at the first coverage point, should not be so long asto cause the calling party to feel
that the call has been dropped.

Tt Verify that thisis set to the correct number of ringing cycles. Local requirements determine the number of
ringing cycles before the call continues to the next coverage point. This number appliesto ringing at the
coverage points, not at the subscriber’ s voice terminal. The number of ringing cycles before coverageis
determined on an individual group basisin Procedure 011, Word 1, Field 6.

Press(_cHance ) and ( ExecuTe ).
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Table 3-2. DataLink Procedure Overview (Page 1 of 2)

Eﬁtep B Procedure BFieId B Manager |l Field Name B Enter B Press B
T T T i - T T il
01 p2755Wodl g 15 QO Tandem Tie Trunk O 1 0 0
B g B 16 B Trunk-Trunk Calling B 1 g g
0 0 0 17 0 DCIU 0 1 DChange 0
B 2 g 275Word 3 B 3 B Caller R&ponse Interval Bveri_fy Zsec intervals g g
O 0 0O 4 0O  CoveragePoint DA Interva Overify ringing cycles [ 0
B g B 8 B Local Switch Number B record # g g
0 0 0 10 0 Call control FRL 0 record # DChange 0
| g g O g g g
03 [p2/8Word2* 5 1 Copy Tables 0 1 Change
O O O O - ) - O O
04 [pO256Wordl O 1 [ Link O link # ODisplay O
O O o 2 O Assigned a 1 d O
L S pa S o 5o
0 0 o5 O Dial-Up O 0 O 0
g g 0e O Protocol 0 1 ad ad
o O o7z O Destination Machine Type o 3 O O
O 0 O ] A . | . 0 0
0 0 g 8 [ Destination Machine Number 0 machine # Change
O O O O - O - O O
O5 [p256Word2 O 1 0O Link O link # 0 0
o o o2 0O Retransmission Timer o 1 o o
o o oz O Idle Timer o 10 O O
O 0 O ] . .. | 0 0
0 0 o4 o Maximum Retransmissions 0 2 0 0
O O O 5 [pMaximum Unacknowledged Frames ] 7 JChange O
= H H H = H |
U6 O26word3t O 1 O Link o link # o o
o o o, O Activity Timer o 180 O O
O 0 O ] ) | 0 0
0 0 o3 o Acknowledge Timer 0 20 0 0
0 0 04 0 Interrupt Timer 0 180 O O
O 0 os O Reset Timer 0 8 g O
B g B 6 B Restart Timer B 8 g g
O O 0 10 gMaximum Unacknowledged Packets 4 Change
0 ad 00 O 0 ad g
07 @p257Word5t 0 1 O Port Number O local port # O O
B B B 2 B Application Type B 13 B B
0 0 0 3 0 Instance Number 0 machine # 0 Add 0
O g O O | g g
08 p25/Wod2 o 1 Local Port 0 local port # 0 0
E B H 2 H Remote Port E remote port # BChange B
* R2V2 or R2V3
T R2V4 or later
(Continued)

Switch Administration for AUDIX (585-305-505), November 1993



Generic 2 or System 85

3-11

TABLE 3-2. DataLink Procedure Overview (Page 2 of 2)

E{Step 0 Procedure BFieId B Manager |l Field Name B Enter B Press B
i = £ T - - = = |
09 [p257Wordl O 1 QO Chan A — Link (switch) O 0 O O
0 o 0 2 OChan A — Logical Channel (local port) O local port # o 0
o O 03 O Chan B — Link (switch) 0 link # . o
O g O O . g g O
0 0 0 4 [ChanB— Logical channel (local port) 5 channel # 0 0
O | o5 0O Priority O 1 0 0
a | 06 O Alternate Routing Flag g 0 g g
- 87 g Table Indicator = 0 0 Add O
B 10 B 258 Word 1 B 1 B Reboot DCIU B 1 B B
0O O o2 0O Configuration O verify=1 JChange [J
H = H H H = 0
011 O2s8word2 O 1 O Copy Tables g 1 UOChange U
O 0 0 0 0 O 0
012 gssoword2 5 1 3 Feature . 58 0 Add o
g 13 5261 Word 1t g 1 g Local Adjunct Class B 2 B g
0 0 o2 0 Loca Adjunct Number O machine# 0 0
0 o o3 0O Local Adjunct Type g 3 o 0
23 85 o N-digit Format . 1 . =
0 0 o6 o Message Scrolling O 1 0 0
O O o7 0O Network Adjunct Number O ntwkad # O Add O
= = = = = = |
014 0O261word2t O 1 O Network Adjunct Class d 2 g a
g B g 2 g Network Adjunct Number B ntwk adj # B g
T R2VA4 or later

Assign a Link

258 Word 2

For R2V2 and R2V 3, refresh the DCIU scratch-pad tranglation tables.

This procedure could erase all the trandlations if used on a R2V4 or
Generic 2 switch.

For R2V2 and R2V3: Any previous changes to the tables that were not
saved in Procedure 258, Word 1 will be erased.

0. 0 ] O 0
(Field Manager Il Field Name [jEnter

ﬁ 1 ﬁCopy Tables

o 0
0l 0

Press( app ) and ( execute ) after each entry.
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256 Word 1 Administer the characteristicsto aDCIU link.
a SetField1(Li nk)tothe[ AUDI X system | ink #]

b. Press( piseLay ) and ( Execute ).
At this point, Field 2 should equal O.

0 0 , 0 0
(Field gManager Il Field Name OEnter 0
= = = 0
0 2 Link Assigned 0l O
0 3 [OBaudRate 06 O
U 4  ULoca DTE/DCE to g
25 Cpial Up Ho =
O O O O
0 6 Protocol 0l 0
0 7 Destination Machine Type 03 O
g 8 [@Destination Machine Number B [AUDIX system machine#] B

Press( cranGe ) and ( ExecuTe ).

256 Word 2 Administer the DCIU link BX.25 level two timers and counters.

0 0 , 0 0
(Field Manager Il Field Name Enter 0
= = = 0
01 Link O[AUDIX system link #]
0 2 [ORetransmission Timer 01 O
03 UidieTimer H10 O
B 4 Maximum Retransmissions BZ B
0 5 [OMaximum Unacknowledged Frames G7 0
Press( crance ) and ( ExecuTE ).

256 Word 3 Administer the DCIU link BX.25 level 3 timers and counters.
0. [l ] 0 0
(Field Manager Il Field Name OEnter 0
= = = M
01 Link O[AUDIX system link #]
O 2 DActivity Timer J180 d
0 3 UOAcknowledgement Timer t20 QU
B 4 DInterrupt Timer 5180 g
0 5 Reset Timer 08 0
0 6 [Restart Timer 08 0
g 10 GMaximum Unacknowledged Packets F4 i

Press( cranGe ) and ( ExecuTe ).
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257 Word 5

257 Word 2

For R2V4 or later, administer port reservations for DCIU trandations.

0. 0 . 0 0
(Field Manager |11 Field Name [jEnter 0
= = = 0
0 1 Port Number o* 0
O 2 DApplication Type 013 a
H 3  Hinstance Number HIAUDI X system machine# H

* Enter the AUDIX system local port number (same as assigned in Word 2).

Press( crance ) and ( ExecuTe ).

Administer DCIU ports for the network channels.
For R2V2 and R2V3:

0. 0 ] O 0
(Field Manager Il Field Name [Enter [

= = = 0
0 1 plLoca Port 0[59-62] O
0 2 HRemote Port g* g
For R2V4:

0 0 , 0 0
(Field Manager Il Field Name [jEnter [
= = = N
0 1 Loca Port 0[1-62] O
8 2 HRemote Port g* g

* Enter the port number that matches the remote port at the distant switch.

Press( cranGe ) and ( ExecuTe ).

Verify the following switch maintenance ports:
1. SetField1 (Loca Port) to 6
Press( pispLa ) and (execute ).
Verify that Field 2 (Remote Port) equals 20.
Set Field 2 (Remote Port) to 20

Press( pispLay ) and (execure )

Verify that Field 2 (Remote Port) equals 6.

© o &~ w D

If these ports are unassigned, assign them asindicated. If they are assigned for

some other purpose, call the appropriate remote maintenance service center that

supports this system to have the ports reassigned.
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257 Word 1 Administer the components, priority, and alternate routing status of DCIU network

channels.

0 0 , 0 0
(Field Manager Il Field Name OEnter 0
= = = 0
0 1 [Channel A — Link (switch) 0o O
0 2 [OChannel A — Logica Channel (locdl port) O* a
0 3 UcChannel B— Link (switch) UJAUDIX system link # U
B 4 EChannel B — Logical Channel (local port) ET g
05 Priority _ 0l 0
0 6 pAlternate Routing Flag 0o 0
8 7 BQTableIndicator g0 g

*  Enter the AUDIX system local port number (same as Word 2).

T Enter the channel number that matches the local switch number.

Press(_app ) and ( Execute ).

Verify the switch maintenance channel by doing the following:
1. Field 1[Component A — Link (switch)] equals 0
2. Press( NExT-DATA ) until Field 2 equals 6.

Field 3 [Component B — Link (switch)] should equal 0 and Field 4 [Component B
— Logica Channel (loca port)] should equal 0

258 Word 1 Copy the scratch-pad trandlation tables (temporary tables) to the DCIU machine-used
tables. Thisisused after all DCIU translation changes have been made.

o U _ g 0
(Field Manager 11 Field Name [Enter
= = = 0
0 1 pReboot DCIU 0l O
8 2 @Configuration g* g

* Verify that thisfield equals 1. (Thisverifiesthe old translationsin the scratch-pad tables are protected.)

Press(_cHance ) and ( ExecuTe ).

The switch software will alarm a DCIU link that istrandated but not in
NOTE service. When the AUDIX system end of the link comes up during the
AUDIX system testing, return to this procedure and reboot the DCIU.
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258 Word 2 Copy the hardware table to the scratch-pad table so they are equal. This procedure also
opens the scratch-pad table.

0 0 , 0 0
(Field Manager Il Field Name [jEnter

=: = = O
0 1 pCopy Tables 0l 0

Press( cranGe ) and ( ExecuTe ).

Administer ES and Call Transfer Into AUDIX for R2V4 or Later

Thisstep isfor R2V4 or later switches. |If the switch has an older release of software, go to the following
section,[Save New Tranglations)

350 Word 2 For R2V4 or later, administer the dial access codes (DACS).

0. 0 ] O 0
(Field Manager Il Field Name [jEnter

=: = = O
01 pFeature n58 0

Press(_app ) and ( Execute ).

261 Word 1 For R2V4 or later, administer the externa adjunct message format.

0. | ] 0 0
(Field Manager Il Field Name [JEnter 0
= = ! O
0 1 pLoca Adjunct Class n2 0
O 2 [OLoca Adjunct Number OAUDIX system machine# O
U 3 ULoca Adjunct Type us O
O 4 Version Number O_ O
O L O O
0 5 pN-Digit Format 0— 0
0 6 [Message Scrolling 0— 0
8 7 GNetwork Adjunct Number H1-99 g

Press(_app ) and ( Execute ).

261 Word 2 For R2V4 or later, administer the external network adjunct extension.

a . 0 . 0 0
(Field Manager Il Field Name [JEnter 0
= = ! 0
0 1 pNetwork Adjunct Class n2 0
O 2  [ONetwork Adjunct Number O[network adjunct #* ad
H 3 HAdjunct Extension HIAUDIX system extension or VDN] H

* Thisisthe same as Word 1, Field 7.

Press(_app ) and ( Execute ).
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Save New Translations
Perform a Run Tape to save the new tranglations.

If the system has a duplicated common control, the Run Tape operation will update both tapes.

Test DCIU Links

The following procedureis used to test DCIU links from the switch side. This should be performed by
local switch maintenance personnel. The appropriate Generic 2 or System 85 maintenance manual
describes the equipment and procedures required.
Two types of tests are possible on a per link basis:

1. Aninternal, automatic loop-around test of the DCIU circuit packs.

2. Anexternal, manual loop-around test providing a more thorough test of the circuit packs.
Internal Loop Test

After entering Procedure 650, press( NexT TesT ) twice [Field 1 (Test) equals 3].
a.  Enter thelink number in Field 6 (Data Link).

b. Press( susy ou ).

Wait for Error Code 80.

Press( Busy ouT ) again [Field 8 (Alarm Status) equals 1].
Press( ExecuTe ) (wait lamp isinactive for this test).

Press after 8000 bits are sent.

- 0o 2 O

External Loop Test

Set the data module for aloopback test:
¢ |f aData Service Unit (DSU) is used, pressthe button.
¢ |f aLoca AreaData Set (LADS) isused, set the loopback switch to LOCAL.
* If an Isolating Data Interface (IDI) is used, install a RS—449 loop-back connector in the data link.

While still on Test 3 of Procedure 650:
a EnterlinFied?7.

b.  Press exeoute ).

c. Press( stop ) after 8000 bits are sent.

d. Press( RLSBUSY OUT J.

If either of these testsfail, refer to the switch maintenance manual for procedures to correct the faullt.
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Check System Clocks

Periodic time-synchronous messages are sent from the switch to the AUDIX system to ensure that both
system clocks match. Use the following procedure to make sure the switch clock is set correctly.

284 Press oisreav ) and (Exeoue ).

If the time, day, etc., is not accurate, consult local maintenance personnel to have it reset.
(Theyear isrequired.)

652 Test 3 Verify that the hardware and software clocks are the same.

Do not reset the clock without consulting maintenance personnel. Altering the clock could
have adver se affects on traffic studies.

Assign Switch Features for AUDIX System Subscribers

In this section you will assign the AUDIX system subscribers. [Table 3-3[Switch Features Procedure
Overview, summarizes the procedures that are detailed in the following text.

Table 3-3. Switch Features Procedure Overview (Page 1 of 2)

Eﬁtep gProcedure B Field g Manager |1 Field Name B Enter BPI’GSS B
=i & & i - =i i |
01 poloWordl O 1 O Class of Service O COSs O O
| a o 4 a Busy and Don't Answer g 1 0 g
o o u 5 o Follow Me o 1 o u
g O | O g g |
0 0 o 4 0 Conference 3-Party/Transfer 0 1 0 0
O m] g 15 m] Touch-tone Dialing O 1 JAdd O
H H H = H H ]
02 0Oooword2 O 1 0 Class of Service o cos 0 0
o o u 2 o Originating o 1 o u
g O | O R g g |
O O O O O ) O O
03 [p011Wordl [ 1 O Call coverage Group 0 split # O O
o O o 2 0 Extension Active O Oornonzero# O o
B B S 7 B Coverage Point Indicator B 1 B B
0 0 089, or 10 Coverage Point AUDIX systemsplit § Add
O O O 8or9t O Coverage Point JAUDIX systemsplit [J Add [J
H H H = H H ]
04 0Oooowordl O 1 0 Extension or VDN o ext# o o
o o O 25 UModul e, Cabinet, Carrier, Slot, Circuit o equip loc o u
g O | O . g g |
* R2V2
T R2V3or later

(Continued)
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TABLE 3-3. Switch Features Procedure Overview (Page 2 of 2)

Eﬁep BProcedure BFieId B Manager |l Field Name g Enter BPr&ss B
i T i) i - i T il
O5 poooword2 O 1 QO Extension O ext # O O
u g 0e O Coverage Group Ucoveragegrp# U O
O ad Og 0O it O O O
8 LWC Destination 3
O O O O O . ] O
0 0 o9 0O LWC Destination O 3 O O
0 0 Uit O AUDIX O machine# OAdd O
O O O O O O 0
Ue Uoeaword1 U 1 O Extension U ext# g g
O | | | . . | . ] O
0 0 0 26 Module, Cabinet, Carrier, Slot, Circuit 7 equiploc 0 0
O O o7 0O Devicetype O devicetype 0O O
0 o 0 s 0O Member (button) 0 member UAdd U
O O O O O O 0
U7 Ooowordl B 1 B Extens on, VDN, or Trunk Group o split # o o
O O g | O O O
o O o2 o ~ Type o 1 0 0
O O O3 0O Display Start O displaystart [ O
0 o 04 0O Outgoing Trunk Displ 0 — 0 0
O O g g gong Py O O O
0 0 0 5 0 Copy Mode 0 0 0 0
0 O 0o 6 Ext,VDN,orT.G.toCopyorShare [ — gAdd
O O g g 0 Execute 0 0
0 O 0 0 0 Displ g g
o O O o o Ex‘zliye 0 0
O d d d O a O
O [m] m] m] ] m] O
O O 0O2 0O Character 1 O 21 O O
0 O o3 0O Character 2 a 82 g g
g O U4 O Character 3 o a3 o o
O O g g O O O
H H H 6 H Character 5 H 92 H Add H
* R2V2
T R2V3or later

Assign a New COS and New Call Coverage Group

010 Word 1 Administer the features assigned to a station line class of service (COS).

a. U _ g 0
(Field Manager 11 Field Name OEnter
= = = M
0 1 gClassof Service O[COS O
0O 4 [Busy and Don’t Answer 01 g
U 5 UFollow Me U1 §
B 14 DConference3-Party/Transfer gl E
0 15 [OTouch-tone Dialing 0l 0

Press(_ cHance ) and ( ExecuTe ).
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010 Word 2 Administer the LWC—€x i gi nat i on and LWC—Fer mi nati on toaCOS.

0 0 , 0 0
[Field Manager Il Field Name [Enter [
= = = 0
0 1 Classof Service O[CoOS* O
0 2 [OOriginating 01l ad
H 3 HTerminating Hi H

* Thisisthe same COSasin Word 1.

Press( crance ) and ( ExecuTe ).

011Word 1 Administer the criteria, principle don’t answer interval, and coverage points of a call

coverage group.
g _ g , ] 0
O Fild [Manager Il Field Name OEnter 0
=) = = 0
o 1 Call coverage Group Olgroup split #*
o 2 OExtension Active dO0or nonzero#t 0O
o 7 UCoverage Point Indicator U1t O
0 7 Uacb/EucD Split Indicator o .
EB,Q, or 10 TCoverage Point;[AUDIX system split]8 [ 0

* If using Call Vectoring, enter the Call Coverage Group Number.

—+

If you enter 0, a second appearance of a number to answer on multiappearance voice terminals will appear
when thefirst appearanceis active.

If you enter anonzero number in thisfield, thisfield will send subsequent calls to coverage when the first
appearanceisactive. A nonzero value will speed up testing.

¥ Thisshowsthat the last point isan ACD split rather than an extension. If Call Vectoring is used, assign a
Vector Directory Number (VDN) asthefinal coverage point.

§ Tosimplify testing, make AUDIX system split thefirst and only point in the coverage path.

Press( app ) and ( ExecuTe ).
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Add the Subscribers

Assign an extension number, the new COS, and the new coverage group to the voice terminals.

000 Word 1 Assign an extension number to each voice port using the COS from Procedure 010.

0 0 , 0 0
(Field Manager Il Field Name OEnter 0
= = = 0
0 1 pExtensionor VDN [extension #]* 0
02-6 [OModule, Cabinet, Carrier, Slot, Circuit O[equipment location] O
H 7 HClassof Service H[cosg| H

* This must be the same length as the extension numbers assigned to the AUDIX voice ports.

Press(_app ) and ( Execute ).

Repeat Procedure 000, Word 1 for the next voice terminal.

000 Word 2 Administer hunt-to extensions and controlled restriction groups associated with an

extension.

For R2V2:

0. | ] 0 0
(Field Manager |11 Field Name [jEnter 0
= = = 0
0 1 [pExtension O[extension] 0
0 6 [OCoverage Group O[coveragegroup # O
0 8  LLWC Destination U3+ O
H 9 Haubix HIAUDIX machine#] H

For R2v3and later:

0 0 , 0 0
(Field Manager |11 Field Name [jEnter 0
0 1 [pExtension O[extension] S
0 6 [OCoverage Group O[coveragegroup # O
0 9 DLWC Destination U3 O
H1o Haubix HIAUDIX machine#] H

* Inolder releases of software (System 85 R2V2 1.4, R2V3 1.2), if AUDIX isassigned as the destination for
Leave Word Calling (LWC) on adigital voice terminal with adisplay module, the MESSAGE RETRIEVAL
button will not correctly display LWC status. It is recommended that this switch be the destination switch. If
the switch is the destination for LWC messages, enter 1

Press( app ) and ( ExecuTe ).

Repeat Procedure 000, Word 2 for the next extension number.
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Assign AMW

063Word 1 Assign the Automatic Message Waiting (AMW) feature to a straight line set.

0 0 , 0 0
(Field Manager Il Field Name OEnter 0
0 1 [pExtension [extension] S
02-6 [OModule, Cabinet, Carrier, Slot, Circuit O[equipment location] O
0 7 UbDevice Type Uldevice type]* g
E 8 EMember (button) E[member]* E

* For more information about these fields, see the appropriate Generic 2 or System 85 Administration manual.

Press(_app ) and ( Execute ).

Repeat for the next voice terminal.

For R2V4 or later systems, for setsthat don’t have message waiting lights, you will need to
NOTE assign audible Message Waiting Indication (MWI) (stutter dial tone). See the appropriate
Generic 2 or System 85 administration manual for the procedures.
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Assign an Alphanumeric Display
Use the following procedures to produce ‘* AUDIX’’ on acaller’s alphanumeric display rather than the
AUDIX system extension number that is actually dialed.

012Word 1 Administer an extension, Vector Directory Number (VDN), or trunk group for *‘ name
display’’ related features.

0 0 , 0 0
(Field Manager Il Field Name OEnter 0
= = = O
0 1 pExtension, VDN, or Trunk Group Olsplit #* O
02 [OType 01 a
0 3  Ubisplay Start Uldisplay start]t U
Uy DOutgoi ng Trunk Display O O
O O O O
0 5 Copy Mode 00 0
0 6 [Extension, VDN, or Trunk Group to Copy or Share [1— O

*

Enter the extension number assigned to split member 0 (AUDIX system voice port number 1).

T Enter the number of the starting position of the first character display (1-30).

Press( app ) ( execute ) (pisrLay ) and ( Execute ).

012 Word 2 Administer ‘‘AUDIX"" in the database.

0. O ) O O
(Field Manager 11 Field Name [Enter 0
=1 | = 0
01 pSegment 0l 0
a2 OCharacter 1 021 O
U 3 UcCharacter 2 Ugz U
g 4  Hcharacter 3 531 E
0 6 pCharacter 5 092 O

Press( app ) and ( Execute ).
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DCS ADMINISTRATION

The AUDIX system can serve more than one switch when the switches are part of a network such asthe
Distributed Communications System (DCS). The switch that hosts the AUDIX system connectsit to the
other switchesin the network. The AUDIX system uses the switch’s existing DCS trunks for both data and
voice communication. This section describes the procedures for administering a Generic 2 or System 85
for an AUDIX system in a DCS environment.

The procedures in this section assume that the voice channels are already translated between
NOTE the switch nodes. See the appropriate switch documentation for these procedures.

Data Link Administration

AUDIX System Data Link to a DCS Switch, shows that DCS switch data connectionsinvolve a
distant switch, a host switch, and an AUDIX system. Some coordination is required here when assigning
port and channel numbers as described after thisfigure.

The GBCS Design Center can assist you when designing a multi-node AUDIX DCS system.
NOTE

DCS
CHANNEL NODE
HOST 1 NO. 2
LINK oo T
=4 SWITCH
2 3 % - —-59
I PORT
| : DCs
i R SO
NODE 64 REMOTE
NO.L L LINK
HosT) | %o
| : DATA LINK
—— AUDIX SYSTEM
4 1 }»—774 2
[I— PORT
AUDIX SYSTEM L] AUDIX SYSTEM

LINK
AUDIX SYSTEM
CHANNEL

Figure3-1. AUDIX System DataLink to aDCS Switch
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Before starting, consider the following:
¢ Which port will be used at the distant switch?
— System 85 R2V2 and R2V 3 use 59, 60, 61, or 62.
— Generic 2 or System 85 R2V 4 can use any available port that is reserved.
SWITCH PORT (59 isused in[Figure 3-1] AUDIX System Data Link to a DCS Switch)
* Which DCS link and channel will be used between the distant and host switches?

DCSREMOTE LINK (3isusedin Figure 3-1)
DCSHOST LINK (2isusedin Figure 3-1)
DCS CHANNEL (2isused in Figure 3-1)

¢ Which port will be used between the host switch and the AUDIX system? Find it by displaying
Procedure 275, Word 3, Field 8.

Use this number as the switch number, asthe AUDIX system port, and as the AUDIX system channel.

AUDIX SYSTEM PORT (2isusedin Figure 3-1)
AUDIX SYSTEM CHANNEL (2isusedin Figure 3-1)

If an installation has one or more centralized AUDIX system adjunctsin a DCS network (adjuncts which
serve more than one switch in the network), use Procedure 261 Word 1 and Word 2. This procedure gives
the switch the necessary intelligence to pass Enhanced Services (ES) messages to the correct AUDIX
system adjunct over a DCS network. With an end-to-end ES connection, AUDIX system information can
piggy-back on the DCS channel with other data (hop channels are not needed on the host for an AUDIX
system in a DCS network that uses ES signaling).
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Assign a DCS Remote Node

Use the following steps to assign an AUDIX system switch port at the remote node. This switch processor
port is assigned to a spare channel on the DCS link connected to the AUDIX system host.

Table 3-4. DCS Remote Node Procedure Overview

E{S(ep B Procedure BFieId B Manager |1 Field Name g Enter B Press g
i =i T T & T il
01 p258Word2* O 1 0O Copy Tables O 1 JChange O
= = = = = = il
02 027wordst 0 1 O Port Number a switch port d a
o o oo, O Application Type o 13 o o
O g O ] O g O
0 O 03 o Instance Number OAUDIX system number  7Change
O O O O 0 - O O
03 @O25/Word2 O 1 O Local Port m] switch port O m]
0 o o2 0O Remote Port O AUDIX sysemport OChange O
O O O O O O 0
04 Oos7rwordr B 1 O Component A — Link (switch) o 0 o o
O g O O ) O ; ad O
O 0 0 2 Component A— Logical Channel (local port) switch port O 0
O O O3 0O Component B — Link (switch) O DCSremotelink O m]
0 o 0O 4  OComponent B— Logical Channel (local port) O DCSchannel 0 0
g g ds O Priority = 1 O O
O g O ] f O g O
0 O o6 o Alternate Routing Flag 0 0 0 Add g
O O 0O O - 0 O O
05 p257Word6t O 1 0O Enhanced Services Port m] ESport # O m]
B B B 2 g Network Adjunct Class g 3 B g
O 0 O 3 0 Network Adjunct Number 0 DCSnode # 0 Add 0
[m] u] [m] m] O [m] O

* R2V2 or R2V3
T R2V4 or later

258 Word 2 Refresh the DCIU scratch-pad trandation tables. (For R2V2 and R2V3 only.)

This procedure could erase all the trandlationsif used on a R2V4 or
Generic 2 switch.

For R2V2 and R2V3: Any previous changes to the tables that were not
saved in Procedure 258, Word 1 will be erased.

For R2V2 and R2V3:

o g _ 0 O
(Field Manager |11 Field Name [Enter
1 ] M

0
0 1 pCopy Tables 0l O

Press(app ) and ( execute ) after each entry.
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257Word 5 For R2V4 or later, assign the port application.

0 0 , 0 0
(Field Manager |11 Field Name [jEnter 0
= = ! O
0 1 Port Number O[switch port] 0
O 2 DApplication Type 013 a
H 3  Hinstance Number HIAUDIX system# B

Press( cranGe ) and ( ExecuTe ).

257 Word 2 Assign the local/remote port pairing.
For R2V2 and R2V3:

0. | ] 0 0
(Field Manager |11 Field Name [jEnter 0
= = = N
0 1 plLoca Port 159-62 0
H 2 HRemote Port B[AUDIX system port] 3
For R2V4:

0. | ] 0 0
(Field Manager |1 Field Name [jEnter 0
= = = N
0 1 Loca Port nl-64 0
H 2 ©Remote Port B[AUDIX system port] 3

Press( crance ) and ( ExecuTe ).

257Word 1 Assign the AUDIX system switch port to the DCS link and channel.

0 0 , 0 0
(Field Manager Il Field Name OEnter 0
0 1 pComponent A — Link (switch) 0o S
0 2 [OComponent A — Logical Channel (local port) O[switch port] g
0 3 Ucomponent B — Link (switch) UIDCSnodelink] U
B 4 gComponentA — Logica Channel (local port) B[DCS channel] E
05 Priority 0l 0
0 6 pAlternate Routing Flag 0o 0

Press(_app ) and ( Execute ).
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257 Word 6 For R2V4 or later, assignthe Enhanced Servi ces, Networ k Adj unct
Cl ass,and Networ k Adj unct Nunber.

0. 0 . 0 0
(Field Manager Il Field Name [JEnter 0
= = = 0
0 1 pEnhanced Services Port Olport #] 0
O 2 [ONetwork Adjunct Class O3 ad
H 3  HNetwork Adjunct Number H[DCS node number of remote switch] H

Press(_app ) and ( Execute ).
258 Word 1 For R2V4 or later, update the DCIU’ s on-line trandations.

0 0 , 0 0
(Field Manager Il Field Name [jEnter

0 1 pgReboot DCIU 0l O

Press( cranGe ) and ( ExecuTe ).

Save New Translations

Perform a Run Tape to save the new tranglations.

If the system has a duplicated common control, the Run Tape operation will update both tapes.
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Assign a Hunt Group at the Remote Switch

Do the proceduresin this section at the remote switch.

When al tie trunks to the host are busy, calls can be routed to the host over alternate facilities. Callsto an
AUDIX system subscriber that must route to the AUDIX system for coverage must use atie trunk or the
subscriber datawill be lost. Make sure these calls stay queued on tie trunks.

NOTE

A System 85 R2V 2 remote switch does not require administration for the AUDIX system
voice port access. Userswill dial the AUDIX system extension assigned at the host switch.
System 85 R2V2 must use Call Forwarding to direct calls to the AUDIX system.

Do the following procedures for System 85 R2V 3 or later switches. Use aregular ACD group with only a
single member.

Table 3-5. Voice Port Access Procedure Overview

%tep gProcedure BField BManager Il Field Name B Enter B Press B
i i i i - T i il
Ol [oloWordl 0 1 [ Class of Service O COSs 0 O
B g B 5 B Follow Me B 1 B B
0 0 0 20 0 ACD Member 0 1 DChange 0
B 2 EOOOWOrdl B 1 B Extension or V_DN B member O ext B B
O m] o7 0O Class of Service O COSs O Add QO
= H H H = H |
B 3 8100 Word 1 B 1 B Trunk Group B Qtrkgrp B B
0 0 0 6 0 Trunk Type 0 6 0 Add 0
O 0 O O . a O a
04 po26wodl o 1 ACD Split DCSAUDIX systemsplit 0
ad O 02 0 Split Size O 1 O 0
o 0 O 4 O Queuing Trunk Group O Qtrkgrp o o
o o Og U Inflow Level u Oorl o u
g O O | | | |
g ] 010 0 Split Type | 0 0O Add O
= H H H = H |
B 5 8001 Word 1 B 1 B Primary Extension B member 0 ext B B
0 0 0 2 0 Associated Extension 0 DCSAUDIX system ext 0 Add 0
O 0 O O . a O a
06 o26word2 5 1 ACD Split DCSAUDIX systemsplit 0
O O 0 2 [ Supervisor Extension [ member 0 ext ] 0
o 0 0 3  0QueueDirectory Number U DCSAUDIX systemext O Add O
a O O O O O 0
07 Ooeword3 B 1 O ACD Split UbcsAUDIX sysem split E U
ad O a O b O O O
o O 02 O Member O 0 O O
E H H 3 H Member Extension E member O ext E Add E
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010 Word 1 Set up a COS for the ACD members.

0. [l ] O 0
(Field Manager Il Field Name [Enter [
= = = 0
0 1 Classof Service O[CoSs O
05 [OFollow Me 01 a
H20 HACD Member Hi H

Press( cranGe ) and ( ExecuTE ).

000Word 1 Assign an extension number for ACD member O.

0 0 , 0 0
(Field Manager |11 Field Name [jEnter 0
= = ! 0
0 1 pExtensionor VDN O[member Oext]
H 7 HClassof Service g[COSg]* g
* Enter the [ COS] assigned in Procedure 010, Word 1.
Press(_app ) and ( Execute ).

100 Word 1 Assign a queue trunk group for the ACD.
0. | ] 0 0
(Field Manager |11 Field Name [jEnter 0
= = = 0
01 [OTrunk Group glqueuing trunk group #
H 6 HTrunk Type g6 i
Press(_app ) and ( Execute ).

026 Word 1 Assign the ACD.
0 0 , 0 0
(Field Manager |11 Field Name [jEnter 0
= = - 0
01 pACD Split O[DCS AUDIX system split]*
0O 2 0OsplitSize 01 O
U 4  UQueuing Trunk Group  U[queuing trunk group # §
B 8  Uinflow Level Hoor 1 g
09 pHuntType qoor 1f 0
0 10 [Split Type 0o O

* If you have a Call Management System (CMS), use the last available split that is not measured.
t Acircular hunt, O is preferred.

Press(_app ) and ( Execute ).

Administer Procedure 001 Word 1 before going to Procedure 026, Word 2.
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001 Word 1 Assign extensions associated with existing extensions to provide access to the ACD split.

0. 0 ] O
(Field Manager |11 Field Name [jEnter

ﬁ 1 ﬁPrimary Extension 'ﬁ[member 0 extension]

[l
O
[]
[l
H 2 [HAssociated Extension H[DCSAUDI X system extension] G

Press(_app ) and ( Execute ).

Error code 12 is displayed if the extension number is already assigned as an extension
number. Do not remove this extension if it isaworking station. If it isnot aworking
station, remove it according to the procedures in DEFINITY Communications System
Generic 2 Administration of Features and Hardware (555-104-507) or the appropriate
System 85 documentation.

026 Word 2 Administer the ACD split supervisor.

N , 0 0
(Field Manager |11 Field Name [JEnter 0
= = = 0
01 [JACD Split OIDCSAUDIX system split] 0
O 2  [OSupervisor Extension O[member 0 extension] O
H 3 HQueueDirectory Number H[DCSAUDIX system extension] H

Press(_app ) and ( Execute ).
026 Word 3 Administer ACD split member characteristics.

0 O , 0 0
(Field Manager |11 Field Name [jEnter 0
O = =t 0
0 1 DACD Split J[DCSAUDIX system split] [
a2 OMember o 0
H 3 HMember Extension HImember 0 extension] H

Press(_app ) and ( Execute ).

Go to the attendant console (if you' re on the customer premises) and Call Forward the supervisor extension
to the AUDIX system QDN at the remote location.
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Assign a Hop Channel

At the host switch, use the following steps to assign anode’s AUDIX system data channel to hop through
the host to the AUDIX system.

258 Word 2 Refresh the DCIU scratch-pad translation tables.

0. 0 ] O 0
(Field Manager Il Field Name [jEnter

=: = = O
0 1 pCopy Tables 0l 0

Press( cranGe ) and ( ExecuTe ).

Table 3-6. Hop Channel Procedure Overview

Eﬁtep BProcedure BFieId B Manager |1 Field Name B Enter B Press B

i T T & i T ]

01 @p258Word2 O 1 O Copy Tables O 1 JChange [J

= = = = = = |

02 0257word1 O 1 O Component A — Link (switch) 0  DCShost link 0 o

B B B 2 BComponent A — Logical Channel (local port) B DCSchannel B B

O 0 03 o Component B — Link (switch) 0 AUDIXsystemlink O

O O 0 4 [pComponent B— Logical Channel (local port) [JAUDIX systemchannel [ O

g g B 5 B Priority g 1 g g

0 0 0 6 0 Alternate Routing Flag 0 0 0 Add 0

E 3 5258 Word 1 E 1 E Reboot DCIU E 1 EChange E

257Word 1 Assign the hop.

0. 0 ) 0 0
(Field Manager Il Field Name OEnter 0
! ! ! 0
0 1 pComponent A — Link (switch) O[DCS host link] O
0 2 [OComponent A — Logical Channel (local port) O[DCS channel] O
0 3 UComponent B— Link (switch) UJAUDIX system link] O
B 4 EComponent B — Logica Channel (local port) B[AUDIX system channel] B
05 Priority 0l 0
0 6 [pAlternate Routing Flag 0o 0

Press(_app ) and ( Execute ).
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258 Word 1 Update the DCIU’ s on-line trandlations.

0 0 , 0 0
(Field Manager Il Field Name [jEnter

= = = 0
0 1 pReboot DCIU nl 0

Press( cranGe ) and ( ExecuTe ).

Save New Translations

Perform a Run Tape to save the new tranglations.

If the system has a duplicated common control, the Run Tape operation will update both tapes.
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Host Subscriber Administration

Assign those subscribers at this DCS node. System 85 R2V 2 or later can use Call Coverage, Send All
Calls, LWC, Enhanced Call Transfer, and Call Forwarding.

Table 3-7. Host Subscriber Administration Procedure Overview

%tep B Procedure BFieId B Manager |l Field Name B Enter B Press B
i T & =i & T il
01 [pOollWordl* 0 1 O Call Coverage Group O grp# O O
o o g2 0O Extension Activity o 1 o o
O o o7 O Coverage Point Indicator o 1 o o
g ] g g . ] | |
0 0 0 8 0 Coverage Point 0 1 0 0
O ] 0 9 [ Coverage Point Ext/ACD Split/VDN [DCSAUDIX systemsplit [ Add [
= H H H H = |
02 0Oow0wodl O 23 0O Send All Calls o 1 UChange U
O 0 0 O 0 O 0
03 Ooooword2 E & U Coverage Group o coverage path O O
g O g g - O d d
0 0 0 9 0 LWC Destination 0 3orl 0 0
O O 010 0O AUDIX O machine # O Add O
= = = = = = |
B 4 g 054 Word 1 B 9 B Button Type g 22 B Add B
0 0 0 9 0 Button Type 0 19 O Add O
B 5 g 063 Word 1 B 1 B Extension g ext # B B
O O 0 2-6 [Module, Cabinet, Carrier, Slot, Circuit [ equip loc 0O Add 0O
= = = H = = |
B 6 B 063 Word 2 B 1 B Extension B ext # B B
0 0 0 3 0 AUDIX 0 1 DDlsplaly 0
g ] g g . ] | |
o7 p2lWodlf o 1 g Locd A_dj unct Class O 2 0 0
] 0 0o 2 0 Loca Adjunct Number 0 1 0 0
B B B 3 B Loca Adjunct Type B 3 B B
0 0 0 7 0 Network Adjunct Number 0 net adj # 0 Add 0
g ] g g ) ] | |
08 p26lWord2f o 1 Network A_djunct Class O 2 _ 0 0
0 O 02 0 Network Adjunct Number O net adj # O O
o 0 o3 0o Adjunct Extension 0 AUDIXsystemext# UChange U
] O ] ] 0 0 0
O ] O 0 ] ad ad
0 9 |I|350 Word 2t 0 1 0 Feature 0 58 0 Add 0
* R2V2 or later
T R2v4
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011Word 1 For System 85 R2V2 or later, add a coverage group with the AUDIX system asthe
coverage point.

0 0 , 0 0
(Field Manager Il Field Name OEnter 0
O 1 [Cal Coverage Group Olgroup # S
O 2 [OExtension Activity o1* O
0 7 OcCoverage Point Indicator U1t O
B 8 ECoverage Point gl g
0 9 [OCoverage Point Ext/ACD Split/VDN J[DCSAUDIX system split]

*

This prevent calls from ringing on the second or third appearance of the subscriber’ s extension number.
During testing, callswill forward to the AUDIX system instead of ringing on another appearance.

T Thisshowsthat the last point isan ACD split rather than an extension.

Press( app ) and ( Execute ).
010 Word 1 For R2V2 or later, enable Call Forwarding and Send All Calls.

0 0 , 0 0
(Field Manager Il Field Name [jEnter [

0 1 pClassof Service O[CoS* O

* UseaCOSthat has Call Forwarding enabled and Send All Calls enabled.
000 Word 2 Administer the CALL COVERAGE fields.

0. 0 . O 0
(Field gManager |1 Field Name QEnter 0
1 1 1 !:l
0 6 [Coverage Group m[coverage path]*
0O 9 OLWC Destination O3 or 1t O
H10 HAUDIX Hlmachine#]t H
*  R2V2or later.

1t Enter 3 for R2V2 Issue 1.5 or later, R2V3 Issue 1.3 or later, and R2V4 Issue 1.0 or later.
Enter 1 for all earlier issues of software.

T Enter the same number from Procedure 256, Word 1, Field 8 (AUDI X).

With early releases of software, Message Retrieval cannot be used to

NOTE check LWC status (digital voice terminal display modules).

Press( app ) and ( Execute ).

Repeat Word 2 for the next voice terminal.
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054 Word 1 Assign buttons for LWC and Send All Cdlls.

0. 0 ] O 0
(Field Manager Il Field Name [jEnter
= = = 0
09 pButtonType n22 0
Press(_app ) and ( Execute ).
0 0 , 0 0
(Field Manager Il Field Name [jEnter
= = = 0
09 pButtonType nl9 0
Press(_app ) and ( Execute ).

063Word 1 Assign Message Waiting.
0 0 , 0 0
(Field Manager Il Field Name OEnter 0
= = = N
0 1 [pExtension [extension #] 0
H2-6 HModule, Cabinet, Carrier, Slot, Circuit F[equipment location] 3

Press(_app ) and ( Execute ).
063 Word 2 Display the extensions that are assigned AMW.

0 0 , 0 0
(Field Manager |11 Field Name [jEnter 0
= = = 0
0 1 [pExtension Olextension]
8 3 HAUDIX g1 g
Press( pisrLay ) and (execute ).

Repeat Procedure 063 for the next new extension.
261 Word 1 For R2V4, assign ES and Call Transfer Into AUDIX.

0 0 , 0 0
[Field Manager Il Field Name [Enter [
0 1 pLoca Adjunct Class 02 S
0O 2 [OLoca Adjunct Number 01l g
U 3 ULoca Adjunct Type us u
H 7 HNetwork Adjunct Number H[1-99] H

Press(_app ) and ( Execute ).
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261 Word 2 For R2V4, administer the external network adjunct extension.

0 0 , 0 0
(Field Manager Il Field Name [JEnter 0
= = ! 0
0 1 pNetwork Adjunct Class 02 0
O 2 [ONetwork Adjunct Number 0O* d
H 3 HAdjunct Extension HIAUDIX system extension] H

*  Enter the same number as in Procedure 261, Word 1.

Press( cranGE ) and ( ExEcUTE ).

350 Word 2 For R2V4, assign adial access code to feature code 58.

0. O , O 0
(Field gManager Il Field Name QEnter

0

01 pFeature

098 O

Press( app ) and ( ExecuTe ).

Centralized Messaging

Centralized Messaging (R2V4 or later) allows usersin a DCS to access the AUDIX system and Message
Center Service (MCS) without requiring each node in the DCS to have an AUDIX system adjunct. The
following configurations of Centralized Messaging with the AUDIX system are explained in this document:

* Two switch configuration with the AUDIX system

¢ Two switch configuration with the AUDIX system and 3B2 Message Server

* Three switch configuration with the AUDIX system and 3B2 Message Server
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Two Switch Configuration with the AUDIX System

The following trandlations are used for atwo node configuration with the AUDIX system. Y ou may wish
to refer to the diagram and sample trangl ations on the[folTowing pagelas an example. Do the following

trandations at both switches:
258 Word 2 Refresh the DCIU scratch-pad translation tables.

IMPORTANT: Use this procedure before making any DCIU changes.

0 0 , 0 0
(Field Manager Il Field Name [jEnter

=: = = O
0 1 pCopy Tables 0l 0

Press( cranGe ) and ( ExecuTe ).

257 Word 5 Assignthe Appl i cati on Type and| nst ance Numnber toalocal ES port.

0. O . O O
(Field Manager |11 Field Name [jEnter 0
| | | 0
O 1 Port Number O[local ES port number (1-64)] O
O 2 DApplication Type 012 or 13* ad
H 3  Hinstance Number H[1-64] H
*  Enter 12 for Enhanced Servicesor 13 for AUDIX system.
Press( app ) and ( ExecuTe ).
Repeat as necessary.
SWITCH 1 SWITCH 2
SE5R2v4 DCS (CHANNEL 22) S85Rava
\{):0\/ OR OR \/m:m\/
288 DEFINITY G2 DEFINITY G2 28
gog L2 L2 pig
ES (CHANNEL 25)
STATION RNX-994 RNX-995 STATION
53XXX L3 (CHANNELS 58, 59) SAXXX

ADJUNCT QDN FOR AUDIX
#31 AUDIX 55299

Figure 3-2. Two Switch Configuration with the AUDIX System
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Table 3-8. Example Trandations for a Two Switch Configuration with the AUDIX System

SStep OProcedure JField 1 OField2 CField3 OField4 OField5 OField6 OField 7 O
& = = i = = = = = |
01 [p258Word2 O 1 0 0 0 ] O 0 0
= g = = = g g g = 0
02 0O27words O 25 0 12 0O 1 O 0 0 0 O
0 O Ogg O 13 O 1 O 0 0 0 O
0 O O O O O 0 0 0 O
0 0 o5 g8 g 2 g 0 0 0 0
O ] ] M) ] ] ] [m} [N O
03 [p257Word2 [0 25 0o 25 0O 0O O O 0 0O
0 O Osg O 1 O O 0 0 0 O
0 O Ogg O , O O 0 0 0 O
0 O O i O O O O 0 0
0 ] ] 0 ] ] 0 0 0 0
0 O oo o5 03 o011 g1 oo g O
0 O Oo Os8 03 0O 2 O 1 0O o0 O O
O O O O O O O O O O
05 UOsxs7words U ul O O 0 0 0 O
0 . O i O O 0 0 0 O
0 p (ewitchl) § 25 o2 0 0 0 0 0
O U (switch2) O 25 O 031 O 0 0 0 O
0 0 0 O O 0 0 0 0 0
0 O O O O O 0 0 0 O
06 g®lwodl 5 2 5 1 5 3 0 0 031 g
N 0 0 0 0 0 N N N 0
07 [p261Word2 o 2 g 31 155299 [ 0 0 0 O
& = = = = = = 5 & 0
08 0O3B4Word2 O i O O 0 0 0 O
g U (switch1) O 54 O O O 0 5 a a O
0 oo O O O O 0 0 0 O
O O (switch2) O 53 0O O O O O O O
= g g = g g g g = 0
0 0 O O O 0 0 0 0 0
Qo Hessword1 § 1 [ u g g 8 8 g

257 Word 2 Administer alocal ES port with aremote ES port.

0 0 , 0 0
(Field Manager Il Fild Name [Enter
= = = M
0 1 Loca Port 0[1-64] O
0 2 HRemote Port g* g

*  Enter the port number that matches the remote switch number.

Press( cranGE ) and ( ExEcuTE ).

Repeat as necessary.
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257Word 1 Administer the network channels, priority level, and aternate routing flag (if any). The
ES network channels are established here.

0 0 , 0 0
cField gManager 11 Field Name OEnter 0
= = = 0
0 1 pComponent A — Link (switch) 0o O
0O 2 [OComponent A— Logical Channel (local port) O[local ES port #] a
0 3 UComponent B— Link (switch) Ho[link #tothe O
B E remote switch] g
0 4 pComponent B— Logical Channel (local port) [channel # that matches
0 0 Jthe remote switch #] 0
O 5 OPriority 01 O
H 6 HAlternate Routing Flag Ho H
Press(_app ) and ( Execute ).
Repeat for the other channels.

257 Word 6 Assign the Net wor k Adj unct O ass and Net wor k Adj unct Number toan ES
port.

The tranglations for the remote switch will be different than the trandations
NOTE for the local switch in this procedure. See[Table 3-8Example Translations
for a Two Switch Configuration with the AUDIX System.

0. O , O O
(Field Manager Il Field Name [Enter [
! = = 0
0 1 pEnhanced Services Port 0O[1-64] 0O
0 2 [ONetwork Adjunct Class  [02or 3* O
H 3  HNetwork Adjunct Number H[1-99] H

* Enter 2 for AUDIX system or 3 for DCS.

Press(_app ) and ( Execute ).

261 Word 1 Administer the external adjunct message format.

O O , O O
(Field gManager |1 Field Name [Enter O
0 1 plLocda Adjunct Class 02 S
0 2 OLoca Adjunct Number O[AUDI X system machine#]* O
0 3 ULoca Adjunct Type U3 0
H 7 ENetwork Adjunct Number 5[1—99] E

*  Thisisusualy 1

Press(_app ) and ( Execute ).
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261 Word 2 Assign aQDN or VDN with the AUDIX system.

0 0 , 0 0
(Field Manager Il Field Name [JEnter 0
= = ! 0
0 1 pNetwork Adjunct Class n2 0
0 2  ONetwork Adjunct Number [[1-99] O
H 3 HAdjunct Extension HIQDN or VDN] H

Press( crance ) and ( ExecuTe ).

354 Word 2 Administer dial access codes (DACs) to extensions, steering codes, and location codes
(RNXs).

The tranglations for the remote switch will be different than the trand ations
NOTE for the local switch in this procedure. See[Table 3-8Example Translations
for a Two Switch Configuration with the AUDIX System.

0. O , O O
(Field Manager Il Field Name  Enter 0
0 1 [Extensionor Steering Code [j[extension or steering code] S
O 2 0OUse 02 O
0 3 Upigit1 Uldigit 1 of RNX or DAC] U
B 4 Upigit2 Uldigit 2 of RNX or DAC] g
0 5 pDigit3 gldigit 3 of RNX or DAC] 0
0 6 [Digit4 [digit 4 of RNX or DAC] 0
H 7 BNude Number H[node #] g

Press( app ) and ( ExecuTe ).
258 Word 1 Copy the scratch-pad trandlation tables (temporary tables) to the DCIU machine-used

tables.

0. O , O O
(Field Manager Il Field Name [Enter
= = = 0
0 1 Reboot DCIU 0l 0

Press( cHanGe ) and ( ExecuTE ).

Switch Administration for AUDIX (585-305-505), November 1993



Generic 2 or System 85 3-41

OPTIONAL FEATURES ADMINISTRATION

This section describes how to assign Automated Attendant, Call Transfer, Switch Recorded Announcement,
and Switch Multiple Coverage Paths on Generic 2 or System 85.

Those procedures summarized in this section are explained in detail earlier in this chapter.
NOTE

Automated Attendant Administration

Automated Attendant isan AUDIX system feature that provides a caller with menu options. The caller can
request a department or extension by pressing a touch-tone key. Use the following procedures to
administer Automated Attendant at the switch.

The following administration is for customers with DID Service. If DID Serviceis not provided, consult
the appropriate remote maintenance service center for an alternative arrangement.
1. Assign an Automated Attendant extension as a dummy extension.
Enter a[ COS] with Call Forwarding enabled.
2. Activate Call Forwarding—All Callsto the AUDIX system ACD/EUCD group number.

Night Service to Automated Attendant

Y ou can set up night service to an automated attendant from an incoming trunk or from a Listed Directory
Number (LDN).

From Incoming Trunk

Use the following procedure to set up night service to an automated attendant from an incoming trunk.

1. Assign the night automated attendant extension or hunt group number to the Ni ght  Ser vi ce
Field on the trunk group form. The night automated attendant will receive all incoming calls when
night serviceis activated.

2. Activate Call Forwarding All Callsfor the night automated attendant extension or hunt group
number. Make the destination the AUDIX hunt group extension.

While the console isin day service mode, callswill route as usual according to the incoming destination on
the trunk group form. When the consoleis placed in night service mode, callswill route according to the
night automated attendant destination identified intheNi ght Ser vi ce field.
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From Listed Directory Number (LDN)

Use the following procedure to set up night service to an automated attendant from an LDN.

1. Assignanextension or extensionsonthe | i sted directory nunbers form. Make sure that
these extensions do not exist elsewhere in the switch.

2. For each extension assigned in Step 1, assign a name that includes the night automated attendant
extension or hunt group number as part of the name.

3. Assignthe AUDIX hunt group extensionintheNi ght Desti nati on field.
When the attendant console(s) isin day service mode, the LDN acts as usual. When the attendant

console(s) is placed in night service mode, calls are sent to the AUDIX hunt group extension and are
answered by the automated attendant that corresponds to the number in the LDN name field.

Automated Attendant Substitute Strategies

A substitute for Automated Attendant is needed so that calls do not go unanswered when the AUDIX
systemisbusy. Each AUDIX system must be individually tailored. Check with your AT& T representative
before using the following suggestions.

¢ Assign the Automated Attendant extension to areal voice terminal, one with a Send All Calls button.

* When the AUDIX systemisin service, activate Send All Callsto direct attendant calls to the AUDIX
system.

* |f the AUDIX system should go out of service, an attendant should deactivate Send All Calls and
answer the calls at the voice terminal. |f desired, this voice terminal can forward calls to the console.
For R2V4 1.0, assign a new vector.
¢ |f there are no staffed agents, route to ATTENDANT.
* Queueto main split XX at low priority (XX equalsthe AUDIX system ACD number).
* Stop
* Routeto ATTENDANT.

For R2V4 1.1 or later, assign anew vector.

System 85 R2V4 1.1 must have Patch 988. Otherwise, use the steps shown for R2v4 1.0.

¢ |f the number of staffed membersislessthan 1, routeto O, so that calls are directed to the AUDIX
system.

* |f the number of staffed members equals one, calls are directed to the attendant console.

For more details on vectoring, see the appropriate switch documentation.
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Transfer Into AUDIX (R2V4 or Later)

Y ou must have a System 85 R2V4 or Generic 2 to use this feature.

This feature allows an attendant (or other party) to transfer a caller who has been sent to coverage (or

otherwise redirected) back to the AUDIX system to record a message.

Table3-9. Transfer Into AUDIX Procedure Overview

BStep BProcedure BFieId BManager Il Field Name B Enter BPr&ss B
i T & & & i il
O1 p3o0wod2 o 1 QO Feature O 58 O O
O O a2 0O Digit 1 O1st#of DAC O g
o O o3 O Digit 2 Uond#of DAC U o
O | g g e O O O
O | o5 0O Digit 4 O4th#of DAC O Add 0O
H = = = H H |
02 021wordl O 1 0O Loca AdjunctClass U 2 o o
o . 02 O Lo Adjunct Number u 1 o o
O | g g h O O O
0 0 g 3 [ Loca Adjunct Type 0 3 0 0
m] O 0 7 [ONetwork Adjunct Number [J ntwkadj# [ Add 0O
H = = = H H |
03 0261word2 O 1 0O Network Adjunct Class U 2 o o
o . 0 2 ONework Adjunct Number O nowk adj # o o
O | g g ) . O . O O
0 0 0 3 g AdjunctExtension 0 mainext# Add
O O O O . O O H]
04 p[pooOWord2 0 9 O  LWCDestination O 3 O O
O | g | O i | |
H H H 10 H AUDIX A machine # H Add H

* Optional step
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Call Transfer Into AUDIX Administration

If used in a DCS, assign the Transfer Into AUDIX feature access code the same at each node.
350 Word 2 Assign aDAC to feature code 58.

0 0 , 0 0
(Field Manager |11 Field Name [jEnter 0
01 pFeature n58 S
0 2 ODigitl Offirst #0of DAC] O
0 3 Upigit2 Ulsecond # of DAC] U
B 4 Upigit3 Ulthird # of DAC]

05 [Digit4 Olfourth #of DAC] [

Press(_app ) and ( Execute ).

261 Word 1 Assign the AUDIX system machine to a network adjunct number.

0 0 , 0 0
[Field Manager Il Field Name [Enter [
0 1 pLoca Adjunct Class 02 S
O 2 [OLoca Adjunct Number 01l g
U 3 ULoca Adjunct Type us u
H 7 HNetwork Adjunct Number H[1-99] H

Press(_app ) and ( Execute ).

261 Word 2 Assign an externa network adjunct extension.

0 0 , 0 0
(Field Manager Il Field Name [JEnter 0
= = ! O
0 1 pNetwork Adjunct Class 02 0
O 2 [ONetwork Adjunct Number 0O* d
H 3 HAdjunct Extension H[main extension #] B

*  Thisisthe same number assigned in Procedure 261, Word 1, Field 7.

Press( app ) and ( ExecuTe ).

000 Word 2 Assign each extension to activate the Transfer Into AUDIX feature in the extension’s
coverage path. Do the following procedure for each user extension with this feature.

0 O , O O
(Field oManager |1 Field Name Enter O
1 1 1 El
09 pLWCDestination 0n3* 0
g 10 HAUDIX H[AUDI X system machine#| §

*  Thisfieldisoptional. Assignitif the users want LWC messages sent and stored in the AUDIX system
instead of the switch.

Press(_app ) and ( Execute ).
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Transfer Into AUDIX Test
1. Place avoice extension number in the subscriber’s call coverage path—coverage point 1. Make the
AUDIX system point 2.
Activate Send All Callsfor the subscriber.
Call the subscriber.
At the covering voice terminal, answer the call and press( TRANSFER ).
Dial the Transfer Into AUDIX dial access code.
Press( TrRansFer ) when ringing is heard and hang up.

The calling party is connected to the subscriber’ s mailbox.

© N o o &M w DN

Repeat this test from the subscriber’ s voice terminal:
a Deactivate Send All Cdlls.
b. Call the subscriber’s voice terminal from another set.
c. Answer the cal at the subscriber’s voice terminal.
d. Transfer the call using the Transfer Into AUDIX dia access code.

Transfer Out of AUDIX

The AUDIX system alows two types of call transfers out of the AUDIX system: basic and enhanced.
Basic Call Transfer uses a switchhook flash method of call transfer and may be used on any switch.
Enhanced Call Transfer usesthe datalink to allow calls to be transferred only to valid extensions on afully
integrated switch capable of supporting Enhanced Call Transfer.

Activating Basic Call Transfer leaves your system vulnerableto possibletoll fraud. See
GBCSProducts Security Handbook (555-025-600) for mor e infor mation on AUDI X
security issues.

AUDIX R1V7 and later software automatically disables the Call Transfer Out of AUDIX feature on new
systems to provide maximum security for the prevention of toll fraud. Before you activate call transfers out
of the AUDIX system, consider the following:

* If your switch supports enhanced call transfer and you administer the AUDIX system to use enhanced
call transfer, you minimize your risk for toll fraud. Switches that support Enhanced Call Transfer
include:

— AT&T DEFINITY Generic 1, Generic 2, or Generic 3
— AT&T System 75 XE or System 75 R1V 3 Issue 1.4 (or later)
— AT&T System 85 R2V4 (or later)

¢ |f your switch does not support enhanced call transfer, you may wish to re-evaluate your need to use the
Call Transfer Out of AUDIX feature against the possibility of incurring toll fraud.

Switch Administration for AUDIX (585-305-505), November 1993



3-46 Generic 2 or System 85

Some AUDIX featuresthat require the Call Transfer Out of AUDIX feature include automated
attendants administered to redirect calls out of the AUDIX system (the e option), the Return the Call
option, and the Escape to Attendant feature.

To activate the Call Transfer Out of AUDIX feature:

1. Logintothe AUDIX system as described in the appropriate forms reference manual for your version
of AUDIX software.

2. Entersy tr s onthe AUDIX PATHIine.

a If theswitchtypeisdci u- sci , enhanced call transfer will probably work on your system.
Goto Step 3.

If you have a DIMENSION 2000 PBX or an early System 75, System 75 XE, or
NOTE System 85 switch, you need to activate basic call transfer in order to obtain call-

transfer capability (see[Step 5)]

b. If theswitchtypeissnsi, bri-api, sll1, stand-al one,or someother type of non-
AT&T switch, you will need to activate basic call transfer as described in Step 5.

AT&T personnel: DO NOT activate the Call Transfer Out of AUDIX
featurefor a customer under any circumstances. Customers must activate
thisfeatur e themselves so they can see the war ning message about possible
toll fraud.

Enter sy ap onthe AUDIX PATHIine.
4. Setcall transfer out of AUDI X feature?toy
a. Theenhanced cal |l transfer fieldisautomaticaly settoy

If your switch supports enhanced call transfers, leave thisfield set toy to provide maximum
protection from toll fraud.

b. If your switch does not support enhanced call transfers, go to Step 5.

5. Setenhanced call transfer?ton

AT&T personnel: DO NOT set theenhanced call transfer fildton
unlessthe AUDI X softwar e specifically requiresremote servicesintervention. On
many AUDI X systems, customers must set thisfield themselves so they can seethe
war ning message about possible toll fraud.

A warning message about possible toll fraud will appear. This message isintended to remind
customers that they are at risk whenever enhanced call transfer is not used; however, basic call
transfer (switchhook flash) isthe only way to alow Call Transfers Out of AUDIX on switches that do
not support the Enhanced Call Transfer feature.

Switch Administration for AUDIX (585-305-505), November 1993



Generic 2 or System 85

3-47

Switch Recorded Announcement

Use the following procedures to provide a recorded announcement at the switch for anyone that accesses
the AUDIX system, either through a direct call or call redirection. The announcement is heard when al

AUDIX system voice ports are busy and calls start entering the AUDIX system queue.

Table 3-10. Switch Recorded Announcement Procedure Overview

Eﬁtep BProcedure BFieId B Manager |1 Field Name B Enter BPress B
i T =i T & & ]
01 [100Wordl O 1 QO Trunk Group O equip loc O O
g g B 25 B Digit 1-4 E dial access code g g
0 0 0 6 0 Trunk Type 0 90 0 Add 0
g 2 5150W0rd1 51—5 BModuIe, Cabinet, Carrier, Slot, Circuit gannouncementeqloc g g
O O o6 0O Trunk Group O Qtrkgrp OAdd O
= = = = = = |
03 Odo27Word1 O 1 O ACD Split O ACD Split O O
o ) Uos DModuIe, Cabinet, Carrier, Slot, Circuit D.51nnouncernenteqloc o O
= - = 7 = First Wait Time - desired dela) = Add -
g B B B 5 Y B =
100 Word 1 Assign a 13A announcement system.

0. 0 . 0 0

(Field Manager |11 Field Name [jEnter 0

o | = N

01 [OTrunk Group Olequipment location]

02-5 [ODigit 14 O[DAC] 0

H 6 HTrunk Type H90 H

Press(_app ) and ( Execute ).

150 Word 1 Assign an announcement system to the AUDIX system queue trunk group.

0. [l ] 0 0
(Field Manager Il Field Name OEnter 0
= = = 0
01-5 [Module, Cabinet, Carrier, Slot, Circuit j[announcement eq loc]
g 6 @Trunk Group H[Q trunk group] |
Press(_app ) and ( Execute ).
027 Word 1 Assign an announcement system to the AUDIX system ACD group.

0. [l ] 0 0
(Field Manager Il Field Name OEnter 0
= = = 0
01 pACD Split O[ACD split] O
02-6 [OModule, Cabinet, Carrier, Slot, Circuit O[announcement eq loc] O

H 7 HFirst Wait Time H*

*  Enter the delay desired before the announcement is heard (administered in 2 second intervals).

Press( app ) and ( ExecuTe ).
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Switch Multiple Coverage Paths

Multiple coverage paths provide greater flexibility for call-answer treatment. A Generic 2 or System 85 can
have two paths linked together (even-odd pair).

A dual coverage path requires an even-odd coverage group pair administered in Procedure 000 and
Procedure 011. (The even group number serves as Path 1 and the odd as Path 2.) Assign the coverage
user’s extension to the even group number using Procedure 000. Use only paths above 2000 for dual
coverage.

Table 3-11. Switch Multiple Coverage Path Procedure Overview

Eﬁtep BProcedure BFieId BManager Il Field Name B Enter gPress B
£ i = = - = - = 0
01 [pooOWord2 O 1 QO Extension Jextension# [J O
g g 0 6 0O  CoverageGroup U group# UAdd U
O O O O in| O 0
02 Ooriword1 B 1 U Call Coverage Group O group # O O
ad O O O . . O O
0 0 02 o Extenspn Active 00120r3 0
O ] O3 0O Extension Busy 00,12,0r3 O O
g B B 4 B All Calls 50,1,2, or3 B B
0 0 0 5 0 Don’t Answer 0 0,1,2,0r 3 0 Add 0

The procedures below are needed in addition to those required to establish the initial coverage path. These
procedures assume that the AUDIX system uses Path 1.

000 Word 2 Administer the Ext ensi on Nurber and Cover age Group fields.

0. [l ] O 0
(Field Manager |11 Field Name [jEnter 0
= = = 0
0 1 pExtension o* 0
8 6 HCoverage Group Blogroup #]T B

*  Enter the AUDIX system associated extension number (same as Procedure 001, Word 1, Field 2).
T Enter the assigned even group number (Path 1).

Press(_app ) and ( Execute ).
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011Word 1 Administer the Cover age Group and Char act eri sti cs fields.

0 0 , 0 0
(Field Manager Il Field Name [jEnter
= = = 0
0 1 Call Coverage Group 0* 0
0 2 [OExtension Active ot O
0 3 UExtension Busy Ot u
0 0 0 ]
0 4 All Calls DT 0
0 5 [Don't Answer ot 0

*

For Path 1, enter the even group number assigned in Procedure 000, Word 2, Field 1. For Path 2, enter the
odd group number assigned in Procedure 000, Word 2, Field 1.

T Enter O for no coverage, 1 for coverageoninternal calls, 2 for coverage on externa calls, or 3 for
coverage on either internal or external calls.

Press( app ) and ( Execute ).

For example: Coverage (Send All Calls, Leave Word Calling, Busy/Don’t Answer) directsinternal calls
along Path 1 to the AUDIX system and external calls along Path 2 to Message Center.

Thefollowing is an example of this administration.

Table 3-12. Example Tranglations for Switch Multiple Coverage Paths

BStep EProcedure gField g Manager Il Field Name B Enter gPress B
T i & & T i |
01 pooowWord2 O 1 0O Extension 0 5325 O O
o 0 0e O Coverage Group o 2000 UAdd U
] O 0 0 0 0 0
D2 Oouiword1 B 1 U calCoverageGroup U 2000 o O
| O O O . . O O O
O 0 02 @ Extension Active O 1 O 0
0 O O3 0O Extension Busy 0 1 ] 0
0 0 04 0O All Calls U 0 g g
o o os O Don't Answer o 1 o o
g O O O . ) g O O
O 0 0 7 [ CoveragePoint Indlcator O 1 0 0
O O Oo8 0O Coverage Point O 3 O O
B E g 9 gCov Pt Ext/ACD Split/VDN EACD Slit (AUDIX system) E Add g
O 0O 0o 1 g CalCoverage Group O 2001 O O
g O o2 0O Extension Active g 2 O O
B E] B 3 B Extension Busy B 2 B B
0 0 o4 g All Calls 0 0 0 0
O O o5 0o Don't Answer O 2 O O
O | 0 7 O CoveragePointIndicator O 1 ad g
u u g d Coverage Point u 2 | |
g 0 J 9 UHcovptExvACD SplitvDN 2 ACD Split (MCS) Jadd H
B H B B B B B
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4. DIMENSION PBX

This chapter describes how to administer an AUDIX system on aDIMENSION PBX. See AUDIX
Networ king (585-300-903) for information on administering the switch for AUDIX Networking.

The AUDIX system can support DIMENSION 2000/600 PBX Issue 3L7 systems running software load 3.8
(with patches 931, 939, 940, 958, and 959).

For information about what equipment is required on the DIMENSION PBX to work with the AUDIX
system, refer to the AUDIX System Description (585-305-201).

A DIMENSION PBX is administered with a Maintenance and Administration Panel (MAAP).

GENERAL ADMINISTRATION

This section contains the following step-by-step procedures to administer an AUDIX system on a
DIMENSION PBX:

¢ Distributed Communications System (DCS)
* Voice-port extension numbers

¢ Cdl distribution (hunt) groups

e Datalink

* AUDIX system subscribers

Verify DCS

276 Word 1 Display the system feature group combination. Only certain system management agents
(for example, the remote maintenance service center that supports this system) can change
the permissionsin this procedure. Field 3 (DCS) must be active for the AUDIX system
applications. If not, call the appropriate remote maintenance service center to have them
activated.

Field 3 Verify that the DCSis active (displaysal).
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Assign the Voice Ports and the Hunt Group

In the following procedures, you will identify each AUDIX system voice port as amember of one or more
call distribution groups (hunt groups). This group (split) isa set of analog port boards on the switch that
connects subscribers and users to the AUDIX system by distributing new callsto idle ports. The
DIMENSION PBX uses Enhanced Uniform Call Distribution (EUCD) for call distribution. See the
appropriate switch documentation for more information about call distribution groups.

This section provides the procedures for assigning extension numbers a new class of service (COS),
assigning the extension numbers to each voice port, and assigning the EUCD split. The table on the
is an overview of the procedures that are explained in detail in the following procedures.

Assign a New COS to the Extension Numbers

010 Word 1 Administer the features assigned to a station line COS.

Field1 Enter the COS.
Field 14 Enter 1
Field 15 Enter 1

Press( cranGe ) and ( ExecuTe ).
275Word 4 Use this procedure to display theCal | Control FRL field.

Field 8 Press( piseLAy ) and copy the trandations in thisfield on the line
below.

010 Word 2 Change restrictions and assign afacility restriction level (FRL).

Field 1 Enter the new COS.
Field 18 Enter O
Field 23 Match the AUDIX system voice port FRL withtheCal | Cont r ol

FRL assigned in Procedure 275 Word 4.

Press( cranGe ) and ( ExecuTe ).
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Table4-1. Voice Port and Hunt Group Procedure Overview

Eﬁtep gProcedure BFieId B Enter B Press B
] ] O i O a
0 00l0Word1l 0 1 COs 0 0
O a 014 0O 1 a a
g U gis O 1 U Change U
[1 1 I 1 [1 |
g g g a - U g
i |]275 Word 4 0 8 0 cory translations 0 Display 0
g g g a g g
0 DOlO Word 2 0O 1 0 COS 0 0
0 0 018 ¢ 0 0 0
O ad 023 0O match FRL 0 Change O
= g = g g 0
0 Uoooword1 U 1 O ext # O O
O O Upe O equip loc O O
O a a a a a
O O ] O O 0
0 Og000Word2 0 1 OO ext# O O
O a g8 O 3 g a
O u g O machine # U Add O
il M il 1 M M
g g g a g g
0O |:|275 Word 1 0 17 0 1 0 Change 0
B 5275 Word 3 B 9 B record n_ode# B B
0 0 O 11 [ #of2-secintervals O O
0 O O 12 0O #ofringing cycles O Change O
O g g O g 0
B g 650 g B BBUW Out B
0 0 Test 2 0 0 DBug/ Out 0
B 5028 Word 2 B 1 B 1 B Change B
0 O O 0 O 0
0l0 [pQ100Wordl o0 1 [ trkgrp # 0 0
g g o5 0O 6 0 Add O
H H O H H 1
U11 Uo2eword1 O 1 O split # U U
O a a a a a
2 # of AUDIX system ports
g g g a g g
0 0 0 4 0 trk arp # 0 0
g g o9 0O 0 g g
0 0 010 O 2 0 O
g g g a i g g
0 0 0 11 DAUDIX@/stem machine # 0 Add 0
g g g a . g g
0 |:|026 Word 2 0 1 0 split # 0 0
O 0 02 0O 0 0 0
O a o3 0O ext # O Add O
5——8 g = 3 0
513 5001 Word 1 g 1 B ext # at split mor 0 B B
0 0 0 2 0 ext # 0 Add 0
g g g a g g
8 14 D028 Word 2 8 1 g 0 8 Change 8
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Assign Extension Numbers to Each Voice Port
000Word 1 Assign an extension number to each voice port using the COS from Procedure 010. Only
the LCO2 circuit pack is required for the AUDIX system voice ports.

Field 1 Enter the extension number you will assign to the AUDIX system
voice port number 1.

Fields 26 Enter the equipment location of the switch line circuit wired to the
AUDIX system voice port 1.

Field 7 Enter the new COS from Procedure 010.

Press( app ) and ( ExecuTe ).

Repeat 000 Word 1 for the other voice port extension numbers.

000 Word 2 Administer hunt-to extensions and controlled restriction groups associated with an

extension.
Field 1 Enter the extension number assigned to the AUDIX system voice port
number 1.
Field 8 Enter 3
Field9 Enter the AUDIX system machine number (usually 1).

Press( app ) and ( ExecuTe ).

Repeat 000 Word 2 for the other voice port extension numbers.

Assign the EUCD Split

If aCall Management System (CMYS) is active, busy out the Data Communications Interface Unit (DCIU)
and the CM S before administering an EUCD split. This causes a service interrupt for any existing DCIU
links (for example, a Message Center). To make thisinterrupt interval as short as possible, know ahead of
time the field entries and button sequences required by each procedure.

275Word 1 Administer the COS for the DCIU.
Field 17 Enter a1 to equip the DCIU, if necessary.

Press( cranGE ) and ( ExEcuTE ).

275Word 3 Administer the COSfor theLocal Machi ne Nunber, Caller Response
I nterval ,andtheCoverage Don’t-Answer |nterval.

Field9 Record this number (if dashed, record 1). Switches with the AUDIX
system will display only a node number (1-20).
Field 11 Select the number of 2 sintervals required (1-5). Thisisthe number of

2 sintervalsthat determine the delay in transfer to the next coverage
point. This delay, which causes aperiod of silence between the final
ring at the subscriber’ s voice terminal and the first ring at the first
coverage point, should not be so long as to cause the calling party to
feel that the call has been dropped.
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650

028 Word 2

X 600 Word 1

026 Word 1

Field 12 Select the number of ringing cycles required (2-6). Local requirements
determine the number of ringing cycles before the call continuesto the
next coverage point. This number applies to ringing at the coverage
points, not at the subscriber’s voice terminal. The number of ringing
cycles before coverage is determined on an individual group basisin
Procedure 011, Word 1, Field 6.

Press( crance ) and ( ExecuTe ).

Press( Busy ouT ) to busy out the DCIU with Test 2.

Error 80 will display. Thisisasafety precaution to guard against accidentally busying out
the DCIU.

Press( usv out ) again.

This procedure busies out the CMS in order to administer anew EUCD split.
Field 1 Enteral

Press( cranGe ) and ( ExecuTe ).

Assignthe Tr unk Group andthe Tr unk Type to trunk groups.
Field 1 Enter the trunk group number.
Field 5 Enter 6

Press(_app ) and ( Execute ).

Assign characteristics to individua splits of the EUCD feature.

Field 1 Enter the split number (1-60).
Field 2 Enter the number of AUDIX system ports (each TN501B has two
ports).

The split sizeis calculated in multiples of 16. If you enter something other
NOTE than amultiple of 16, the number will round up to the nearest multiple (for
example, 30 rounds up to 32).

Field 4 Enter the new queue trunk group number.
Field9 Enter O

Field 10 Enter 2 for the AUDIX system.

Field 11 Enter the AUDIX system machine number.

Press( app ) and ( ExecuTe ).
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026 Word 2

001 Word 1

028 Word 2

Assign individual station setsto a split group for the EUCD feature.

Field 1 Enter the AUDIX system split number (1-60).

Field 2 Enter O

Field 3 Enter the extension number assigned to the AUDIX system voice port
number 1.

Press(_app ) and ( Execute ).

Repeat Word 2, Fields 2 and 3 for split member 1 and so on.

At Field 2, press( NexT-DATA ) to increment to member 1.

Enter the next voice port extension number in Field 3 and press(_app ) and ( ExecuTe ).

Administer extensions associated with existing extensions. These associated extensions
are often used as Listed Directory Numbers (LDNSs) that provide access to Automatic Call
Distribution (ACD) splits. An associated extension cannot be an extension that has been
assigned already in Procedure 000 Word 1.

Field 1 Enter the extension number assigned to the AUDIX system split
member 0 (AUDIX system voice port number 1).

Field 2 Enter the extension number. Thiswill be the number dialed by the
AUDIX system subscribers to access the AUDIX system.

Press(_app ) and ( Execute ).

Make sure Field 4 equals 1. If not, press( Remove ) and add the data again. If Field 4 il
does not equal 1, call the remote maintenance service center that supports this system to
get this corrected.

This procedure will release the CMS.
Field 1 Enter 0 at CM5 Busy Qut.

Press( cranGe ) and ( ExecuTe ).

Assign the Data Link

The datalink isthe connection from the AUDIX system cabinet to the switch DCIU that enables nonvoice
(data) messages to pass between the AUDIX system and the switch. A DIMENSION PBX requires one
link on a DCIU to be administered for the AUDIX system.

This section describes how to busy out the DCIU, assign the link, administer the switch maintenance port,
release-busy the DCIU, test the DCIU links, and check the system clocks.
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DIMENSION PBX
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Busy Out the DCIU

650

If the DCIU has not been busied out (for CMS), do so how before administering the
AUDIX system DCIU link.

Press( Busy ouT ) to busy out the DCIU with Test 2.

Error 80 will display. Thisisasafety precaution to guard against accidentally busying out

the DCIU.

Press( usv out ) again.

Assign the Link

256 Word 1

256 Word 5

Administer theHDLC Li nk, Assi gned, Baud Rate, and DTE/ DCEtoaDCIU

link.
Field 1

Field 2
Field 3
Field 4

Enter the number of the link (1-4) where the AUDIX system D05 cable
is connected. Consider the following:

¢ Links1 and 3 must use the same speed.

¢ Links 2 and 4 must use the same speed.

* The AUDIX system must use 9600 bps.
Enter 1 [High-Level Data Link Controller (HDLC) is assigned].
Enter 6 (9600 bps).

Enter O [DCIU HDLC link is functioning as a Data Terminal
Equipment (DTE) link].

Press(_app ) and ( Execute ).

Administer applications to the local switch ports of the DCIU.

Field 1

Enter the port (1-20).

Press( pispLay ) and ( ExecuTe ).

Field 3

Field 4
Field 5

Enter 11 (AUDIX).
Enter 9 for al unused logical channels.

Enter 2
Enter the AUDIX system machine number (usually 1).

Press(_app ) and ( Execute ).

Make sure the port has Field 3 equal to 9.
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256 Word 2

256 Word 3

256 Word 5

Administer network channels and their priority status for the DCIU.

Field 1 Enter 5 (HDLC switch A).

Field 2 Enter the AUDIX system local switch port from Word 5, Field 1.

Field 3 Enter the AUDIX system link number (1-5).

Field 4 Enter the channel number that matches the local switch number (1-20).
Field 5 Enter 1 (high priority).

Press(_app ) and ( Execute ).

Assign aremote switch port to alocal switch port for the DCIU.
Field 1 Enter the AUDIX system local switch port.
Field 2 Enter the number that matches the local switch number.

Press(_app ) and ( Execute ).

Press( rReseT ) (app ) (Exec ) (pispLay ) and (Exec ) to complete the DCIU administration.

Field 2 will now display the AUDIX system remote port assignment.

Administer the Switch Maintenance Port

The following steps for the switch maintenance port are optional.

256 Word 2

256 Word 3

256 Word 5

Administer network channels and their priority status for the DCIU.

Field1 Enter 5
Field 2 Enter 6
Press( pispLay ) and ((execute ).

Consider the following:
¢ Field 3 should equa 5.
¢ Field 4 should equa 6.
¢ Field 5 should equa 0.

Assign aremote switch port to alocal switch port for the DCIU.

Field1 Enter 6
Press( pispLay ) and ((execute ).

Field 2 should equal 6.
Administer applications to the local switch ports of the DCIU.

Field 1 Enter 6 (maintenance).
Press( oissLav ) and (execure ).

Field 2 should equal 6 and Field 3 should equal 6.
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Release-Busy the DCIU

650 Use Test 2 to release-busy the DCIU.

Press( rLsBsY ouT .

The switch software will dlarm aDCIU link that is translated but not in service. When the
NOTE AUDIX system end of the link comes up during the AUDIX system initialization, this switch
alarm can beretired.

RUN TAPE isrequired to save these new trandations. If the system has a duplicated
NOTE common control, the run-tape operation will update both tapes.

Test DCIU Links

The following procedureis used to test DCIU links from the switch side. This should be performed by
local switch maintenance personnel. DIMENS ON 400E/600/600SN/2000 PBX Administration and
Maintenance—Volume 1, Part 2, System Maintenance (554-010-258) describes the equipment and
procedures required.

Two types of tests are possible on a per link basis: (1) an internal, automatic loop-around test of the DCIU
circuit packs, and (2) an external, manual loop-around test providing a more thorough test of the circuit
packs.

Internal Loop Test

650 After entering Procedure 650, press( NexT TesT ) twice (Field 1 equals 3).
Enter the link number in Field 6.
Press( ausy our).
Wait for Error Code 80.

Press( Busy ouT ) again (Field 8 equals 1).
Press( execuTe ) (wait lamp isinactive for this test).

Press( stop ) after 8000 bits are sent.
External Loop Test

Set the data module for aloopback test:
* If aData Service Unit (DSU) is used, pressthe( L. ) button.
¢ |f aLocal AreaData Set (LADS) isused, set the loopback switch to LOCAL.
* |f anIsolating Data Interface (IDI) isused, install aloop-back connector in the data link.
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650 While still on Test 3, enter 1 in Field 7.

Press( execure ).

Press(_stor ) after 8000 bits are sent.

Press( rRLsBUSY OUT ).

If either of these testsfail, refer to the switch maintenance manual for procedures to correct the fault.

Check System Clocks

Periodic time-synchronous messages are sent from the switch to the AUDIX system to ensure that both
system clocks match. Use the following procedure to make sure the switch clock is set correctly. The
switch must use an LC144B Clock circuit pack.

284 Press oisriav ) and (Execue ).

If the time, day, etc., is not accurate, consult local maintenance personnel to have it reset.
(Theyear isrequired.)

Do not reset the clock without consulting maintenance personnel. Altering the clock could
have adver se affects on traffic studies.

Assign Switch Features for AUDIX System Subscribers

This section describes how to assign a COS and call coverage group, assign the voice terminals, and assign

Message Waiting. The table on theffollowing pagelis an overview of the procedures that are explained in
detail in the following procedures.

Assign New COS and New Call Coverage Group

010 Word 1 Administer the features assigned to a station line COS.

Field 1 Enter the COS.
Fields4& 5 Enter 1 inone or both fields.
Field 14 Enter 1

Press(_app ) and ( Execute ).
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Table 4-3. Switch Features Procedure Overview

0 ] o _ ] 0 O
Step gProcedure [ Field 0 Enter OPress [
! ! g g ! O
0 a a a a a
0 1 D010 Word 1 0 1 0 COoSs 0 0
0 0 o 45 g 1 0O 0
O a O 14 a 1 OAdd O
O O O O O O
E 2 Bom Word 3 B 1 g cos B g
O a a 3 a 1 a g
O O O 4 d 1 OAdd O
0 0 0 0 [ a
0 a a a . a a
03 po0llwWordl [ 1 0 split # 0 0
0 a a 5 O 3 O 0
O O O 6 O 3 0 O
o O o , O 1 0 O
E B 58, 9,0r 10 g coverage path point B Add g
H = t t m |
g 4 Booo Word 1 B 1 g ext # B g
0 0 0 2-6 0 equip loc 0 0
0 0 0 7 0 COos 0 Add o
H H = = H |
Us Uoooword2 B 1 U ext # O o
0 a a a a a
0 0 0 6 O  Coveragegroup # 0 0
0 a a 8 a 3 a a
ad ad g 9 UAUDIX systemmachine# O Add O
0 [l ] 0 ] a
O a a a a g
06 [pO63Wordl 1 0 ext # 0 0
O d o 24 d equip loc OAdd O
0 0 0 0 H] a

010 Word 3 Administer features assigned to a COS.

Field 1 Enter the new COS (from Word 1).
Field 3 Enter 1
Field 4 Enter 1

Press( app ) and ( ExecuTe ).

011Word 1 Administer the criteria, principle don’t answer interval, and coverage points of a call

coverage group.
Field 1 Enter the split number.
Field 5 Enter 3
Field 6 Enter 3
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Field 7 Enter 1 to show that the last point isan EUCD split rather than an
extension.

Fields8-10  Enter the coverage path point (the line extension number or EUCD
group number).

To simplify testing, make AUDIX SYSTEM SPLIT thefirst and only
point in the coverage path.

Press(_app ) and ( Execute ).

Assign Voice Terminals

Assign an extension number, the new COS, and the new coverage group to the voice terminals.

000 Word 1 Assign an extension number to each voice port using the COS from Procedure 010.

Field 1 Enter the extension number.
Fields 2—6 Enter the equipment location where the voice termina iswired.
Field 7 Enter the new COS.

Press(_app ) and ( Execute ).

Repeat Procedure 000, Word 1 for the next voice terminal.

000 Word 2 Administer hunt-to extensions and controlled restriction groups associated with an

extension.
Field 1 Enter one of the extension numbers.
Field 6 Enter the new coverage group number.
Field 8 Enter 3 for the AUDIX system asthe Leave Word Calling (LWC)
destination.
Field 9 Enter the AUDIX system machine number. (If you don't enter a

number in thisfield, you can’t call forward to the AUDIX system.)

Press(_app ) and ( Execute ).

Repeat Procedure 000, Word 2 for the next extension number.

Assign AMW

063Word 1 Assign the Automatic Message Waiting (AMW) feature to astraight line set. The switch
must have the LCO3 and L C41 circuit packs.
Field 1 Enter one of the extension numbers.

Fields 24 Enter the corresponding equipment location.

Press(_app ) and ( Execute ).

Repeat for the next voice terminal.
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DCS ADMINISTRATION

The AUDIX system can serve more than one switch when the switches are part of a network such asthe
DCS (Distributed Communications System). The switch that hosts the AUDIX system connectsit to the
other switchesin the network. The AUDIX system uses the switch’s existing DCS trunks for both data and
voice communication. The AUDIX system requires pulse registers at each switch in the network. This
section outlines the procedures for administering the DIMENSION PBX for the AUDIX systemin aDCS
environment.

Data Link Administration

AUDIX System Data Link to a DCS Switch, shows that DCS switch data connectionsinvolve a
remote switch, a host switch, and an AUDIX system. Some coordination is required here when assigning
port and channel numbers as described after this figure.

DCS
CHANNEL NODE
HOST 1 NO. 2
LINK [~ —7-—~
-+ SWITCH
5 3 % — - 459
| PORT
| DCS
0 N S,
NODE | 20 REMOTE
NO. 1 } 1 LINK
(HOsT) T
| DATA LINK
—— AUDIX SYSTEM
4 l1p+--——-+42
L PORT
AUDIXSYSTEM [ __ _~_ _ _ AUDIX SYSTEM
LINK 2
AUDIX SYSTEM

CHANNEL

Figure4-1. AUDIX System DataLink to aDCS Switch
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Before starting, gather the following information:
¢ Which DCSlink and channel will be used between the distant and host switches?

DCSREMOTE LINK (3isusedin AUDIX System Data Link to a DCS Switch)
DCSHOST LINK (2isusedin Figure 4-1)
DCS CHANNEL (2isused in Figure 4-1)

* Which port and channel will be used between the DIMENSION PBX and the AUDIX system? Find
them by displaying Procedure 275, Word 3, Field 9. (Currently, switch number 19 cannot be used.)

Use this number as the switch number, asthe AUDIX system port, and as the AUDIX system channel.

AUDIX SYSTEM PORT (2isusedin Figure 4-1)
AUDIX SYSTEM CHANNEL (2isusedin Figure 4-1)

Verify DCS

276 Word 1 Display the system feature group combination. Only certain system management agents
(for example, the remote maintenance service center that supports this system) can change
the permissionsin this procedure. Field 3 (DCS) must be active for the AUDIX system
applications. If not, call the appropriate remote maintenance service center to have them
activated.

Field 3 Verify that the DCSis active (displaysal).
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Assign the DCS Remote Node

At the remote node, use the following steps to assign an AUDIX system switch port. This port is assigned
to a spare channel on the DCSlink connected to the AUDIX system host.

650

Table4-4. DCS Remote Node Procedure Overview

0 0 0o O 0 0
(Btep [ Procedure [OField O Enter 0 Press 0
- - -l - - []
S1 pg2rsWordl g 15 g should equal 1 . .
0 0 ol [ should equal 1 0 O
O ad o1 O should equal 1 O t
i O N O 1 ]
B 2 g 650 B E B Busy Out E
0 0 0 0O 0 NextData []
0 0 0 0 0 BusyOut O
0 0 0 0 0 g 0
O 0 0 0 o Buyout g
N N N T N 0
03 0O256Word2 0 1 0O 5 0 0
0 O O 2 O SMTCHPORT 0 g
B g B 3 g DCSREMOTE LINK B g
0 0 0 4 g DCSCHANNEL 0 0
i O o5 O 1 O Ad O
1 1 1 1 1 M
0 0 0 0 0 0
04 26Word5 5 1 5 SMTCH PORT 0 0
0 0 O3 1o 11 0 0
0 0 o4 0O 2 0 0
g g U 4 UAUDIXsysemmachine# U  Add g
0 0 0 0 0 0
0 0 0 0 0 0
05 p256Word3 0 1 [ SWMITCH PORT 0 0
0 0 O 2 OAUDIXSYSTEMPORT O  Add 0
0 0 0 0 0 0
0 0 0 0 0 0
06 [p256Word5 0 0 Reset O
0 0 0 0 O Add 0
0 0 0 0 O Execute U
0 0 0 0 O n 0
O 0 0 0 0 E)'(Sp'ay 0
0 0 0 0 O FExecute
F = = = = 0
oz 0O 0 O 0N D O
O O o0 O o RlseI;(ltJ atOaut o
0 0 0 0 0 Sy DUt 4
0 0 0 0 ] NextData 3
a | 0o 8 @O Oorl O O
0 0 0 0 0 0

Busy out the DCIU.

Press( NexTpaTa ) (Test = 2).

Press( Busy ouT ). Wait for error code 80.

Press( susv out ) again.
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256 Word 2

256 Word 5

256 Word 3

256 Word 5

650

Assign the AUDIX system switch port.

Field 1 Enter 5

Field 2 Enter the SWITCH PORT.
Field 3 Enter the DCS REMOTE LINK.
Field 4 Enter the DCS CHANNEL.
Field 5 Enter 1

Press(_app ) and ( Execute ).

Assign the AUDIX system machine number to the port.

Field 1 Enter the SWITCH PORT.

Field 3 Enter 11

Field4 Enter 2

Field 5 Enter the AUDIX system machine number.

Press(_app ) and ( Execute ).

Assign the local/remote port pairing.
Field 1 Enter the SWITCH PORT.
Field 2 Enter the AUDIX SYSTEM PORT.

Press(_app ) and ( Execute ).
Reset the data base.

Press( reser ) (app )((Execute ) (pispLay ) and (Execute ).

Field 2 should now display the switch number.
Release the DCIU.

Press noxr oAa) (Tet = 2)
Press esousy ouT).
Press(noxr oAa) (Tet = 3)

Run internal and external loop tests on the data link.
Enter O or 1 in Field 8.

Save New Translations

Perform a Run Tape to save the new tranglations.

If the system has a duplicated common control, the Run Tape operation will update both tapes.
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Assign the DCS Host Node

At the host switch, use the following stepsto assign anode’ sAUDIX system switch port. Thisport is
assigned to a spare channel on the DCS link connected to the AUDIX system host.

Table4-5. DCS Host Node Procedure Overview

0 0 O O ] 0
Step OProcedure [Field [ Enter 0 Press O
g = = =) 0 0
O 0 0 O O 0
0 1 0 650 0 0 0 Next Data 0
O O 0 O O BusyOut [
g g g g 0 BusyOut 0O
O 0 0 0 O 0
g 2 5256 Word 2 B 1 g DCSHOST LINK g B
0 O 0O 2 0O DCS CHANNEL 0 0
0 0 0 3 0 AUDIX SYSTEM LINK O 0
g B B 4 BAUDIX SYSTEM CHANNEL g B
S 0% o 1 o Ad g
[} 5 & [} [} O
g 3 B 650 B g g Next Data B
RlIs Busy Out
5 8 5 B g oo g
275Word 1 Check the Switch Features.
Field 15 Should equal 1.
Field 16 Should equal 1.
Field 17 Should equal 1.
650 Busy out the DCIU.
Press next oaT ) (Test = 2).
Press( Busy ouT ). Wait for error code 80.
Press( sus out ) again.
256 Word 2 Assign the AUDIX system switch port.
Field 1 Enter the DCS HOST LINK.
Field 2 Enter the DCS CHANNEL.
Field3 Enter the AUDIX SYSTEM LINK.
Field4 Enter the AUDIX SYSTEM CHANNEL.
Field5 Enter 1

Press( app ) and ( ExecuTe ).
650 Releases the DCIU.

Press(noxr oAA) (Tedt = 2),
Press ressusy ouT).
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Save New Translations
Perform a Run Tape to save the new tranglations.

If the system has a duplicated common control, the Run Tape operation will update both tapes.

Voice Port Access

DIMENSION PBX systems do not require administration for access to the AUDIX system voice ports.
Userswill dial the AUDIX system extension assigned at the switch.

Subscriber Administration

Assign the subscribers at the DCS node. For every subscriber, verify that:
* The Message Waiting feature is assigned in Procedure 063.
* A COSthat has Call Forwarding—All Callsis enabled in Procedure 010.

OPTIONAL FEATURES ADMINISTRATION

This section describes how to assign the Automated Attendant, Switch Recorded Announcement, and
Switch Multiple Coverage Paths on the DIMENSION PBX.

Automated Attendant Administration

Automated Attendant isan AUDIX system feature that provides the caller with amenu of options. The
caller then can request a department or extension by pressing a touch-tone key. Use the following
procedures to administer Automated Attendant at the switch.

The following administration is for customers with Direct Inward Dialing (DID) Service. If DID Serviceis
not provided, consult the remote maintenance service center that supports this system for an alternative
arrangement.

1. Assignthe Automated Attendant extension as adummy extension. Use a COS with Call Forwarding
enabled.

2. Activate Call Forwarding—All Callsto the AUDIX system EUCD group humber.
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Automated Attendant Substitute Strategies

A substitute for Automated Attendant is needed so that calls do not go unanswered when the AUDIX
systemisbusy. Each AUDIX system must be tailored individually. Check with your AT& T representative
before using the following suggestions.

Instead of assigning the automated attendant extension as a dummy extension, assign it to areal voice
terminal, one with a Send All Calls button. When the AUDIX systemisin service, Send All Calls should
be active to direct attendant calls to the AUDIX system. If the AUDIX system should go out of service, a
live attendant should deactivate Send All Calls and answer the calls at the voice terminal. The voice
terminal could aso forward callsto the console, if desired.

Switch Recorded Announcement

Use the following procedures to provide a recorded announcement at the switch for anyone that accesses
the AUDIX system, either through a direct call or call redirection. The announcement is heard when al the
AUDIX system voice ports are busy and calls start entering the AUDIX system queue.

When all AUDIX system ports are busy, calls forwarded to the EUCD split can receive an announcement
rather than ringing or intercept tone.

Table4-6. Switch Recorded Announcement Procedure Overview

0 0 O 0
[Step O Procedure [Field 0o Enter OPress
- - - -l -l [
0 0 0 0 . 0 0
0 1 D100 Word 1 0 14 0 equip loc 0 0
0 0 0% 0 90 O Add o
= = = a = N
02 Disoword1 Y15 BANNOUNCEMENTEQLOC D O
= d J6 D TRK GRP 2 add O
0 0 0 0 Q 0 0
- - - = - 0
B 3 5027 Word 1 g 1 B AUDIX SYSTEM SPLIT g B
0 0 025 ANNOUNCEMENTEQLOC p 0
H H H 7 H delay desired H Add B

X 600Word 1 AssigntheEqui pnent Location, Dial Access Code, and Trunk Typeto
the trunk groups.

Fields 14 Enter the equipment location of the announcement system.
ANNOUNCEMENT EQ LOC
Field 5 Enter 90 for EUCD first announcement trunk type.

Press( app ) and ( Execute ).
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X 650Word 1 Assign Equi pnent Locati on and Tr unk—Feat ur es—runk G oup to atrunk.
Fields 1-5 Enter the ANNOUNCEMENT EQ LOC.
Field6 Enter the Q TRK GRP.

Press(_app ) and ( Execute ).

027 Word 1 Administer an auxiliary trunk equipment location for a recorded announcement and the
recorded announcement wait times for an EUCD split.

Fied 1 Enter the AUDIX SYSTEM SPLIT.
Fields 2-5 Enter the ANNOUNCEMENT EQ LOC.
Field 7 Enter the delay desired before the announcement is heard (administered

in 2 sintervals).

Press(_app ) and ( Execute ).

Switch Multiple Coverage Paths

Multiple coverage paths provide greater flexibility for call-answer treatment. DIMENSION PBX Systems
can have two paths linked together (even-odd pair).

A dual coverage path requires an even-odd coverage group pair administered in Procedure 000 and
Procedure 011. (The even group number serves as Path 1 and the odd as Path 2.) Assign the coverage
user’s extension to the even group number using Procedure 000.

Table 4-7. Switch Multiple Coverage Paths Procedure Overview

0 0 O O 0
[Step [ Procedure [Field 0o Enter OPress O
- . - .l = [
0 0 0 O O 0
01l goooword2 5 1 g ext # 0 0
O O 06 o even grp # DAdd [
= = = = =! 0
B 2 5011 Word 1 g 1 B even grp # B g
2-5 SCALL COVERAGE GROUP CRITERIA 4 Add
B H H B B B

The procedures below are needed in addition to those required to establish the initial coverage path. These
procedures assume that the AUDIX system uses Path 1.

000 Word 2 Administer the Ext ensi on Nurber and Cover age G oup fields.

Field 1 Enter the AUDIX system associated extension number (same as
Procedure 001, Word 1, Field 2).

Field 6 Enter the assigned even group number (Path 1).

Press( app ) and ( ExecuTe ).
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011Word 1 Administer the Cover age Group and Char act eri sti cs fields.

Field 1 For Path 1, enter the even group number assigned in Procedure 000,
Word 2, Field 1. For Path 2, enter the odd group number assigned in
Procedure 000, Word 2, Field 1.

Fields 2-5 For each of thesefields:
¢ Enter O for no coverage.
¢ Enter 1 for coverage oninternal calls.
¢ Enter 2 for coverage on externa calls.

* Enter 3 for coverage on either internal or external calls.

Press(_app ) and ( Execute ).

For example: Coverage (Send All Calls, LWC, Busy/Don’'t Answer) directsinternal callsaong Path 1 to
the AUDIX system and externa calls along Path 2 to Message Center.

The following is an example of this administration.

Table 4-8. Example Trandations for Switch Multiple Coverage Paths

0 0 0o O 0 0
[Btep [ Procedure [Field [ Enter OPress
- - - - . ]
o1 gooword2 g 1 g 5325 g 0
0 0 Oo6 [0 1000 OAdd
= = = = = 0
0 0 0 0 0 0
g2 gollwodl o 1 g 1000 . g
0 0 o3 o 1 0 0
0 0 o4 0O 0 0 0
0 0 05 O 1 0 0
0 0 0 10 OeucD group # (AUDIX system) U Add U
0 0 0 0 0 0
0 0 01 O 1001 O 0
0 0 03 O > 0 0
0 0 o, O 0 0 0
0 0 0 0 0 0
0 O o5 O 2 O O
O ad o8 0O EUCD group # (MCYS) O0Add O
0 0 0 0 0 0
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5. AUDIX Standalone System

This section describes the additional requirements needed to administer a switch to work with an AUDIX
Standalone system. Consider the reguirements in this section when performing those procedures.

Y ou must administer the switch before the technician can perform the maintenance tests.
NOTE

For additional information on the AUDIX Standalone system, refer to the AUDIX System Description
(585-305-201).

SWITCH REQUIREMENTS

Standalone is afeature that allows the AUDIX system to connect to any switch without using a data link.
This feature allows the AUDIX system to work with a switch built by a different vendor or one that runs an
incompatible load of software. Because an AUDIX Standalone has no datalink, it does not automatically
receive the following information:

* Thecalling or called extension
* Thetype of call (Call Answer, Automated Attendant, or VVoice Mail)

* The origination of the call (internal to the switch or outside)

Voice Port Assignments

The analog ports at the switch require the following:

¢ Verify that the extension number you assign to each port matches the number assigned by the AUDIX
system administrator on the AUDIX system system : translation : machine :
audi x/ ani s/ cal | delivery form.

* Make each port capable of call origination with touch-tone dialing, call conference, and call transfer.
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Hunt Group Assignments

The AUDIX system needs to know what type of cal it isreceiving so it can voice the correct prompts to the
caler. Because AUDIX Standalone system has no data link, the AUDIX system finds out the type of
incoming call by noting which call distribution group (hunt group) port the call comesin on. The different
types of ports are:

a Dedicated ports (optional); used for Automated Attendant. (One attendant is allowed per
Standalone.)

c Call Answer (recommended); used for leaving messages and for the AUDIX system subscriber
sessions (for example, creating, sending, and listening to messages).

m:  Message Notification (optional); for Message Waiting Indication (MWI) access codes.
AUDIX R1V5 and later Standal one systems can assign up to five Message Notification m-type
ports. The AUDIX system uses these ports to send a message-waiting access code to users
who have new messages.

v:  Voice Mail (optional); used when customers wish to have a separate greeting for AUDIX
system subscribers. Callersreceive one greeting viathe Call Answer port while subscribers
receive another via Voice Mail ports.

Assign the hunt groups as follows:

1. Find out the different types of ports the customer wants assigned and the number of ports each type
will have. If they want more than one type of port, assign each of the typesto a separate hunt group.

2. Create the c-type hunt group. Do the following:

¢ Make the hunt group circular (in other words, the first extension hunts to the second, the second
hunts to the third, etc., and the last huntsto the first). This makes more efficient use of the ports.

* Reserve one of the extensions as the AUDIX system Call Answer Extension.

3. Repeat for v-type ports, if necessary. Reserve one of these extensions as the AUDIX system Voice
Mail Extension. If the customer does not want v-type ports, the Call Answer Extension will be used
for Call Answer and for Voice Mail (subscriber login).

4. Assign the a-type extensions, if necessary, to a circular hunt group [for example, a Uniform Call
Distribution (UCD) group]. If the group requires a controlling extension, use the attendant extension
asthat extension. See Sample Automated Attendant Setup on AUDIX Sandal one System.

The mrtype ports for Message Notification do not need to be administered as a hunt group
NOTE sincethe AUDIX system only dias out on these ports. Administer these ports like regular
telephonelines.
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SWITCH AUDIX
HUNT GROUPS
[ C-TYPEPORTS j MAIN AUTO.
ATTENDANT
NNN-1000
r Tl VIYPEPORTS ] T = MENU1000
N L 3 ~
N -7 = -
N -
N ro___ _MAOYPEPORTS ] T 7 SELECT
N L 1 e
o] ~ 7 OPTION 3
N [ A-TYPE PORTS j y
NESTED AUTO.
ATTENDANT
EXT. 1000 ASSIGNED AUTOMATED VIENU 3

TO A-TYPE PORT ATTENDANT EXT.
SET TO **1000"" ON
AUDIX STANDALONE FORM

Figure5-1. Sample Automated Attendant Setup on AUDIX Standalone System

AUDIX System Subscriber Assignments

Some type of call forwarding on no-answer is needed so that calls are redirected to the AUDIX system Call
Answer extension.

NON-AT&T SWITCH REQUIREMENTS

Some general administration guidelinesfor AUDIX Standal one systems connected to non-AT& T vendors
arelisted below. Not all these features may be administrable on all switches; others not listed may aso be
required. Check with your AT& T representative for other specifications that may be required for a
particular vendor’s switch.

e Administer every AUDIX system port on the switch asif it were an analog set with touch-tone and
dial-out capability.

¢ Enablethe cal transfer capability for * T (Transfer) and *0 (Operator). The PBX must recognize a 600
milliseconds open-loop flash, deliver dial tone, accept touch-tone addressing within 5 seconds, and
connect the call within 3 seconds (or the AUDIX system disconnects and the transfer fails).

* Make the disconnect timing as short as possible: 4 seconds (preferred) to 15 seconds (maximum). The
PBX should idle the station loop and be ready to accept the next call within 2 seconds. Disconnect
supervision isrequired for all AUDIX system voice ports.

¢ Assign al AUDIX system portsto asingle hunt group. Normally, there will be two or three hunt
groups (for example, one hunt group for each type of port). Try to have all portsin ahunt group active
simultaneously.
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* Set the extension length from 3 to 10 digits.
* Setinterdigit time-out for dial tone and outpulsed digitsto at least 10 seconds.
* Verify the following on the PBX:

— It registers Dual-Tone Multifrequency Signaling (DTMF) address signaling at the station-line
interface

— The equipment will use DTMF signaling for station-to-AUDIX system calls

— The PBX disconnect signal to the station (AUDIX system) is at least 600 ms open loop
— During disconnect and idle state, current leakage over the loop must not exceed 2 mA
— Ringing must have a minimum energy burst of 600 ms minimum duration

— Ringing must not be single polarity
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Abbreviations

ACD Automatic Call Distribution

ACP Advanced Communications Package
AMW Automatic Message Waiting

AP Applications Processor

AUCC AUDIX Upgrade Control Center
bps bits per second

CiCc Customer Information Center

CO Central Office

COs Class of Service

CPE Customer Premises Equipment
CMS Call Management System

Csm Centralized System Management
DAC Dial Access Code

DCE Data Communications Equipment
DCIU Data Communications Interface Unit
DCS Distributed Communications System
DID Direct Inward Dialing

DTE Data Terminal Equipment

DTMF Dual-Tone Multifrequency Signaling
DSU Data Service Unit

EIA Electronic Industries Association

ES Enhanced Services

ESS Electronic Switching System

EUCD Enhanced Uniform Call Distribution
FSO Field Service Organization

HDLC High-Level Data Link Controller
IDI Isolating Data I nterface

INADS Initialization and Administration System
IVMS Integrated Voice Messaging System
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AB-2 Abbreviations

ITAC International Technical Assistance Center
LADS Local AreaData Set

LDN Listed Directory Number

LWC Leave Word Calling

MAAP Maintenance and Administration Panel

MCS Message Center Service

MLHG Multi-Line Hunt Group

MPDM Modular Processor Data Module

ms milliseconds

MSS Message Service System

MWI Message Waiting Indication

PBX Private Branch Exchange

Pl Processor Interface

PIB Processor Interface Board

QDN Queue Directory Number

RNX Private-Network Office Code

S seconds

SAT System Administration Terminal

SCI Switch Communications Interface

SIM System Implementation Manager

SM S Simplified Message Service Interface

SMT System Management Terminal

TAC Trunk Access Code

TRACS Trandation Recovery, Additions and Conversion System
TSC Technical Service Center (also Temporary Signaling Connection)
UCD Uniform Call Distribution

UDP Uniform Dial Plan

VDN Vector Directory Number

VMAAP Visual Maintenance and Administration Panel
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Glossary

adjunct

administration

administrator

analog

AUDIX (Audio
I nfor mation Exchange)

AUDI X host switch

AUDI X networking

AUDI X Standalone

authorization code

A processor that does one or more tasks for another processor and that is
optiona in the configuration of the other processor. For example, a 3B2
computer dedicated to logging and processing call-detail records received
from a communications system is serving as an adjunct to the system.

The process of accessing, establishing, or changing parameters associated
with the services and features of a system.

A person who accesses, establishes, or changes the parameters associated
with the services and features of a system.

The representation of information by means of continuously variable
physical quantities such as amplitude, frequency, phase, or resistance.

A fully integrated voice-mail system that can be used with avariety of
communications systems to provide call-history data, such as subscriber

identification and reason for redirection. See also]JAUDI X Standalone,
[Call Transfer into AUDIX] and[voice mail system]

With distributed communications system (DCS) centralized AUDI X, the
one communications system that must have an AUDIX adjunct that can be

used to serve AUDIX subscribers on that system and AUDIX subscribers
on other systemsin the DCS cluster.

Seelnetworked AUDI X |

An AUDIX system that has no data link and allows AUDIX serviceto be
provided in association with any communications system but with less
functionality than when AUDIX isintegrated viaadata link with adigital
AT&T switch. See alsoJAUDIX]

A diaed code that can raise the facilities restriction level (FRL) or class of
restriction (COR) of the trunk used to place an outgoing call. An
authorization code can also be used, in preference to or in combination
with abarrier code, to protect against unauthorized use of remote-access
trunks. Also called A-code.
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GL-2 Glossary

automated attendant
service

Automatic Call
Distribution (ACD)

baud

bit rate

bits per second (bps)

Call Answer by AUDIX

call coverage

Call Management System
(CMY9)

call vectoring

Central Office (CO)

An AUDIX feature that provides a personalized greeting and a menu of
choices to incoming callers, prompting them to enter additional touch-tone
digitsto select one of the menu choices. Based on the digits received or
the option assigned when no digits are received, the caller is either
connected to the dialed or selected endpoint, or to a specific AUDIX
mailbox or Message Center agent to leave a message.

A feature that directs calls to agents who have been administered in groups
called splits. ACD uses the most-idle agent, direct, and circular (for
System 85 and DEFINITY Communications System Generic 2 only)

distribution methods. See also|Dir ect Department Calling,[Enhanced
[Uniform Call Distribution] and[Uniform Call Distribution ]
In telecommunications applications, a unit of transmission speed equal to

the number of signal events per second. See also|bit r atg and|bits per|

The speed at which bits are transmitted, usually expressed in bits per
second. Also called data rate. See also|baud|and|bits per second

The number of binary units of information that are transmitted or received
per second. See also[paud|and|bit rate|

The use of AUDIX to answer redirected calls and record messages for a
called principal.

The process of answering telephone calls and taking messages. Also
called coverage.

An application, running on an adjunct processor, that collects information
from an Automatic Call Distribution (ACD) unit. CMS enables customers
to monitor and manage telemarketing centers by generating reports on the
status of agents, splits, trunks, trunk groups, vectors, and vector directory
numbers (VDNSs), and enables customers to partially administer the ACD
feature for a communications system.

A method that manages inbound calls, using routing tables to uniquely
define treatments for each call type. The call typeis based on the dialed
number or trunk-group termination to a vector via vectoring directory
numbers. The vectors are customer-programmabl e using commands that
resemble a high-level programming language to specify what treatments
the call should be given. Also called vectoring. See alsofvectorgand

The location of telephone switching equipment that provides local
telephone service and access to toll facilities for long-distance caling.
More than one CO can serve the same area.
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Glossary GL-3

Centralized System
Management (CSM)

channel

Class of Restriction
(COR)

Class of Service (COS)

cover age group

coverage path

Customer Premises

Equipment (CPE)

Data Service Unit (DSU)

Data Terminal
Equipment (DTE)

Data Communications
Interface Unit (DCIU)

Obsolete. See|Manager 1V

A telecommunications transmission path for voice and/or data.

On a System 75 or DEFINITY Communications System Generic 1, a
feature that allows definition of up to 64 classes of call-origination and
call-termination restrictions for telephones, telephone groups, data

modules, and trunk groups. See also[class of service]

On a System 75, a number (0 through 15) that specifies a group of
feature-access permissions of a group of telephones. COS specifies
whether telephone users can activate certain features such as Automatic
Callback and Call Forwarding — All Calls, Data Privacy, and Priority
Calling. Seealso|class of restriction.|

On a System 85, a numeric code that specifies a group of feature-access
permissions and calling-privilege restrictions that together determine the
privileges of agroup of extension numbers. Asmany as 63 COSs are
provided by System 85. See alsoclass of restriction.|

The combination of a principal, the principal’ s coverage paths, and the
associated criteria.

An ordered sequence of coverage points to which coverage calls are
redirected. A dual-path coverage group contains separate paths and
criteriafor external and internal calls. A multiple-path coverage group
contains separate paths for each criteria.

Equipment on the customer side of an interface between the customer and
afacility, for which the customer has responsibility.

A device designed to transmit digital data on transmission facilities. See
aso|networ k channel-ter minating equipment.|

The equipment that makes up the endpointsin a connection over adata
circuit. For example, in aconnection between a dataterminal and a host,
the terminal, the host, and their associated modems or data modules make
up the DTE. DTE usually consists of the following functional units:
control logic, buffer store, and one or more input or output devices or
computers. DTE can also contain error control, synchronization, and
telephone-identification capabilities.

An interface between the System 85 main processor, AUDIX equipment,
or, in adistributed communications system (DCS), other communications
systems. The DCIU consists of four circuit packs in the common-control
carrier (CCC). See also|switch communicationsinterfacefor the
equivalent System 75 interface.
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GL-4 Glossary

default

Dial Access Code (DAC)

digital

Digital Communications
Protocol (DCP)

Direct Inward Dialing
(DID)

Distributed
Communications System
(DCY)

DSU

DTE

Dual-Tone
Multifrequency (DTMF)
Signaling

duplex data link

Enhanced Uniform Call
Distribution (EUCD)

A value assigned automatically when a user chooses not to assign avalue.
The user has the option of accepting or changing the defaullt.

A dial code assigned to afeature for activation of the feature from the
communi cations-system station set. See also[featur e-access codeland
[tr unk-access code)

The representation of information in discrete elements such as off and on
orOand 1.

AnAT&T proprietary protocol used to transmit both digitized voice and
digitized data over the same communicationslink. A DCP link is made up
of two 64 Kbpsinformation (I-) channels and one 8 Kbps signaling (S-)
channel.

A feature that allows an incoming call from the public network (not FX or
WATS) to reach a specific telephone without attendant assistance. DID
callsto DID-restricted telephone lines are routed to an attendant or
recorded announcement, depending on the option selected.

A network configuration linking two or more communications systemsin
such away that selected features appear to operate asif the network were
one system.

See|Data Service Unit.|

Seeldata terminal equipment.|

Pushbutton signaling from telephones using the voice transmission path.
The code for DTMF signaling provides 16 distinct signals, each composed
of two voice-band frequencies.

Electronic equipment that permits automatic transmission of digital
information between two points simultaneously in both directions. See
also|simplex data link |

An Automatic Call Distribution (ACD) feature that provides, in System85
R2V 2, automatic connection of incoming calls to agents who have been
administered in hunt groups called splits. Callsare distributed using a
circular hunting algorithm, and features are included to increase agent

efficiency. Seealso[Automatic Call Distribution |Dir ect Department|
|Cal|inq;|split,| and|Uniform Call Distribution.
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Glossary GL-5

extension number

field

High-level Data Link
Control (HDLC)

hunt group

Leave Word Calling
(LWC)

Listed Directory Number
(LDN)

maintenance

Manager 1V

A 1- to 5-digit number by which calls are routed through a
communications system or, with a Uniform Dia Plan (UDP) or main-
satellite diaing plan, through a private network. Extension numbers are
primarily associated with telephones and data terminals but can also be
used for functions associated with specific features. Use either extension
or extension number. Neither term is preferred. However, extension
should be used only as a synonym for extension number and should not be
used to refer to the voice terminal itself or an appearance button of the
extension number.

A category of information in arecord or database. A field typically has
two parts: field name, which identifies a predefined category of
information — for example supv for supervisor — and field value, which
contains specific information about that category — for example, Smith J.

A standard bit-oriented protocol, developed by the International Standards
Organization (1SO), in which control information is always placed in the
same position and specific bit patterns used for control differ from those
used in representing data, so that errors are less likely to occur.

A group of extensions that are assigned the Station Hunting feature so that
acall to abusy extension will reroute to an idle extension in the group.

See alsofhunting]

A feature that leaves two kinds of messages. Please call me back, and
Please call the calling party back. The first messageisfrom acalling
telephone user to a called station user. The second message isused by a
covering user to leave a message for the principal from the calling party.
LWC messages are stored in the communications system, 3B2 Messaging
Server database, or AUDIX adjunct. See alsojmessageretrieval |

The listed number in a public directory for acommunications system. An
incoming call to an LDN is usually answered by an attendant.

The activities involved in keeping a telecommunications system in proper
working condition: the detection and isolation of software and hardware
faults, and automatic and manual recovery from these faults.

An operations-support software tool that provides system-management
applications such as terminal change management (TCM), facilities
management (FM), traffic management (TM), and cost management (CM).
The hub for these applicationsis an integrated and centralized database
contai ning communications-system translation information, user records,
and equipment inventory data for System 85 and the DIMENSION
Feature Package 8 (FP8). System 75 hasits own fully integrated system-
management capability, which CSM can access remotely. Thisisthe new
term for Centralized System Management (CSM).
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GL-6 Glossary

M essage Center

Modular Processor Data
Module (MPDM)

networ k

networ ked AUDI X

node

Outcalling

port

private branch exchange
private-network office

code (RNX)

Processor Data Module
(PDM)

Processor Interface (Pl)
circuit card

A feature that provides a call-answering and message-exchange point for a
company.

A processor data module (PDM) that can be configured to provide severa
kinds of interfaces (RS-232C, RS-449, and V.35) to customer-provided
dataterminal equipment (DTE). See also|processor data module,

A series of points, nodes, or stations connected by communications
channels.

The interconnection of two or more AUDIX adjuncts for the purpose of
exchanging digitally encoded voice messages between AUDIX
subscribers.

A switching or control point for anetwork. Nodes are either tandem —
they receive signals and pass them on — or terminal — they originate or
terminate a transmission path.

An AUDIX R1V3 feature whereby, if there are unaccessed messagesin a
user’'s mailbox at a predesignated time, AUDIX automatically callsa
predesignated telephone number. Outcalling serves users who have no
message-waiting lights or who will not always be at administered
extensions. The user, upon answering, can chooseto log in and receive
the messages, cancel the outcall, or hang up. If the user does not answer,
or does answer and hangs up before logging in, the outcall is repeated after
an administerable time interval. See aso[Audible MWI JAutomatid]

[M essage Waiting,|M essage Waiting,|and[message-waiting indication.|

A data- or voice-transmission access point on a device that is used for
communicating with other devices.

SeePBX ]

The first three digits of a 7-digit private-network number. RNX codes are
numbered 220 through 999, excluding any codes that have a0 or 1 asthe
first or second digit. See also[RNX ]

A device that provides an RS-232C data circuit-terminating equi pment
(DCE) interface for connecting to data terminals, and host computers; and
provides a Digital Communications Protocol (DCP) interface for
connection to a communications system. See alsojmodular processor|

data module.

A circuit card that provides a BX.25 signaling link to adjuncts and/or to
other distributed communications system (DCS) nodes for a System75
XE, System 75 R1V 3, or DEFINITY Communications System Generic 1.
See a'sofswitch communicationsinterface)
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Glossary GL-7

Queue Directory Number

(QDN)

RNX

simplex data link

split

Switch Communications

Interface (SCI)

trandation

trunk

trunk group

Uniform Call Distribution
(UCD)

Uniform Dial Plan (UDP)

In System 85 R2V4 and the DEFINITY Communications System, the
extension number normally used to direct callsto an Automatic Call
Distribution (ACD) split. QDNSs are not used, however, when a system
has call vectoring. See alsolpriority queue directory number |

The location code for a private-network communications system, where R
equals any digit 2 through 9 except the assigned call-detail recording
(CDR) account-code prefix, N equals any digit 2 through 9, and X equals
any digit 0 through 9. See also|private-network office code)

Electronic equipment that permits automatic transmission of digital
information in only one direction at atime. See also|duplex data link |

In the context of Automatic Call Distribution (ACD), a group of agents
organized to receive callsin an efficient and cost-effective manner. Also
called bay or gate. See also[Enhanced Uniform Call Distribution |

In the context of communi cations-system attendant service, a condition
whereby acaller is temporarily separated from a connection with the
attendant. See also|One-Way Attendant Automanual Splitting,

An interface between the System 75 switch processing element (SPE),
AUDIX equipment, or other communications systems in a distributed
communications system (DCS) configuration. The SCI provides for the
System 75 the same functionality that the data-communications interface
unit (DCIU) provides for the System85 and DIMENSION PBX. Seealso
data-communications inter face unit|and|pr ocessor interface cir cuit|

card]

Specific information assigned to aterminal or to a communications system
to customize it for the user. For example, the assignment of Automatic
Callback to the third button on atelephoneis a tranglation.

A dedicated telecommunications channel between two communications
systems or central offices (COs). See asoffacility]

Trunks that can be used interchangeably between two communications
systems or central offices (COs). See alsoffinal trunk group|and|fir st
[choice trunk group)

A Call Management System (CMS) feature that provides automatic
connection of incoming calls to agents who have been administered in

hunt groups called splits. See also]Automatic Call Distribution fDir ect
[Department Calling]and[Enhanced Uniform Call Distribution)]
A feature that allows a unique number assignment (4- or 5-digit) for each
terminal in a multicommuni cations-system configuration such as a

distributed communications system (DCS) or main-satellite-tributary
configuration.

Switch Administration for AUDIX (585-305-505), November 1993



GL-8 Glossary

Uniform Numbering Plan
(UNP)

vector command

Vector Directory Number
(VDN)

vector -controlled split

vectors

voice mail

A 4-, 5, 6-, or 7-digit private-network numbering plan that provides a
unique address for every station and/or terminal on the network.

A command used in call vectoring to specify the treatment that a call will
receive. Commands include main or backup Automatic Call Distribution
(ACD) split queuing with priority levels and inflow-threshold checking;
delays with specified feedback such as ringback, music, silence, or
announcements; collecting digits; routing to internal or external
destinations; and unconditional and conditional branching. Conditional
branching is based on call-handling conditions of the ACD splits, collected
digits, or on time of day and day of the week. See alsojvector gand|vector|

An extension number that terminates to avector. Callstothe VDN are
processed by the vector to which the VDN points. When used with
vectoring, the dialed number received by the communications system to
provide dialed number identification service (DNIS) isthe VDN assigned
for that service.

A DEFINITY Communications System Generic 1 Automatic Call
Distribution (ACD) split that is accessed from a vector step containing a
vector command that results in queuing to the split while the call is still
under vector-processing control.

Easily programmed routing tables for processing incoming calls that
provide various responses to the caller before the call is answered or
receives other treatment. See alsofcall vectoring,jvector command,|and

Messages that any subscriber to avoice-mail system can record in
advance, distribute to other subscribers, receive, and store by using a
telephone as an 1/0 device. See alsojvoice-mail system.
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Index

A

ACD
DIMENSION PBX [4-6
Generic 1{2-2)2-10
Generic 2|3-1]3-23-5
Generic 3[1-12
System 75[2-2]2-10
System 85|3-1] 3-2}3-5
adjunct name|1-2)1-18
AMW
DIMENSION PBX [4-13
Generic 2[3-21
System 85(3-21
automated attendant
DIMENSION PBX [4-19[ 4-20
Generic 1{2-12[2-14
Generic 2[3-41) 3-42
Generic 3[1-25
standalong5-1)5-3
System 75[2-12] 2-14
System 85(3-41) 3-42
Automatic Message Waiting, see AMW

B
BX.25

Generic 2|3-12

Generic 3[1-1

System 85(3-12

C
call forwarding

DIMENSION PBX|4-11]4-19

Generic 1[2-6]2-11]2-12)[2-13 [2-14

Generic 2|3-18] 3-28] 3-30/3-33]3-34|3-41

Generic 3|1-15] 1-24]1-251-26

standalong 5-3

System 75(2-6)2-11]2-12 |2-13,[2-14

System 85[3-18] 3-28] 3-30)3-333-34,[3-41

Call Management System, see CMS
call vectoring
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call vectoring—Contd
Generic 2 3'2|3‘5:|3'8: L3-19
Generic 3|1-27
System 85(3-2]3-5)]3-8,[3-19
centralized messaging
Generic 2[3-36)(3-37
System 85{3-36]3-37
Centralized System Management (CSM)[x)J1-1,
[2-1
Class of Service, see COS
clock
DIMENSION PBX|4-11
Generic 1)12-5
Generic 2|13-17
Generic 3]1-7]1-10
System 75/2-5
System 85/3-17
CMS
DIMENSION PBX|4-4)4-544-6,14-8
Generic 2[3-8]3-29
Generic 3|1-12
System 85(3-8]3-29
Cos
DIMENSION PBX|4-2]4-11
Generic 1f2-1]2-6
Generic 2|3-18
Generic 3|1-11
System 75[2-1
System 85/3-18
counter
Generic 2[3-12
System 85{3-12
coverage group
DIMENSION PBX|4-11
coverage path
DIMENSION PBX|4-5]4-13)4-21
Generic 1{2-6]2-17
Generic 2|3-48
Generic 3|1-1]1-14)1-28
System 75[2-6]2-17
System 85{3-18) 3-48
coverage point
DIMENSION PBX|4-4

1-15
2-6

IN-1



IN-2 Index

coverage point—Contd Distributed Communications System, see DCS
Generic 3[1-1 | Dsu
DIMENSION PBX|[4-10
Generic 2|3-16
D Generic 3i|1-3
Data Communications Interface Unit, see DCIU Gener!c 318
datalink Generic 391-3
DCS+[120 System 85(3-16
DIMENSION PBX|4-6]4-14
Generic 1|_2-3 2-7 £
Generic 2[3-9)3-23
Generic 3i|1-3 EIA port
Generic 3r|1-7 Generic 1/12-3
Generic 341-3 Generic 3]1-3
System 75(2-3]2-7 Generic 3i[1-4
System 85(3-943-23 Generic 351-4
test System 75(2-3
DIMENSION PBX|4-10 Enhanced Uniform Call Distribution, see EUCD
Generic 1{2-5 EUCD
Generic 2[3-16 DIMENSION PBX|[4-2]4-4
Generic 3il1-7 Generic 2|3-1
Generic 3r|1-10 System 85/3-1
Generic 391-7
System 75|2-5
System 85[3-16 G
Bactt;aUSerwce Unit, see DSU gatewgyl 117 . .
DIMENSION Pex ialelis o Generic 3 Mangement Terminal (G3-MT)[ix
Generic 2[3-9
System 85(3-9 H
DCS
DIMENSION PBX |4-114-14)4-15 hop channel
Generic l|_2—7 Generic 1[2-10
Generic 2[3-23 Generic 2|3-31
host switch Generic 3|1-17
DIMENSION PBX|4-18 System 75/2-10
Generic 3[1-16/1-21 System 853-31
remote switch hunt group
DIMENSION PBX|4-16 DIMENSION PBX[4-2
Generic 2|3-25 Generic 1{2-10[2-12
Generic 3|1-19] 1-22 Generic 2{3-28
System 85|3-25 Generic 311-25
System 75(2-7 host switch|1-12
System 85|3-23 remote switch[1-23
DID standalone}5-2
DIMENSION PBX|4-19 System 75/2-10]2-12
Generic 2/3-6 System 85{3-28
System 85[3-6

Direct Inward Diaing, see DID
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Index IN-3

IDI

DIMENSION PBX|4-10

Generic 1|_2—3

Generic 2[3-16

Generic 3i
Generic 39

1-3

1-3

System 75

2-3

System 85

3-16

incoming trunk

Generic 1[2-13

Generic 2|3-41

Generic 3[1-26

System 75/2-13

System 85[3-41

isolating data interface, see IDI

L
LADS

DIMENSION PBX|4-10

Generic 2/3-16

System 85|3-16

LDN

Generic 1[2-13

Generic 2

3-42

Generic 3

1-26

System 75
System 85

2-13

3-42

Leave Word Calling, see LWC
Local AreaData Set, see LADS
LWC

DIMENSION PBX|4-13

Generic 1|2-2| 2—6,|2—11

Generic 2[3-19

Generic 3[1-11]1-15

System 75(2-2]2-6[2-11

System 85(3-19

M

MAAP X

Manager I, 11, 11, IV]ix

Manager |11/Manager IV admi nistration|3-1
message center

DIMENSION PBX|4-4

Generic 1|_2-2
Generic 2[3-36
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message center—Contd
Generic 3]1-13
System 75(2-2
System 85|3-36
Modular Processor Data Module, see MPDM
MPDM
Generic 1/2-3
Generic 3i|1-3
Generic 3r[1-8]1-9
Generic 391-3
System 75|2-3
MWI|5-2

N

networking, see AUDI X Networking
(585-300-903)

night service
Generic 112-13
Generic 2/3-41
Generic 31-26
System 75/2-13
System 85/3-41

non-AT& T switch|5-3

P

packet gateway board, see PGATE
PGATE board[1-7]1-9 I
phantom station

Generic 3[1-25]1-27 |
processor channel

Generic 1{2-5]2-7)2-9

Generic 3]1-10 1—15| 1—19] 1—21,]1—22

System 75{2-5]2-7]2-9
processor interface (Pl)

Generic 1/2-3

Generic 3i[1-311-4

Generic 391-3/1-4

System 75(2-3

Q
queue directory number (QDN)[3-2

R

remote switch



IN-4 Index

remote switch—Contd
DIMENSION PBX|4-16

Generic 1[2-9

Generic 2[3-25

Generic 3

1-23

System 75
System 85

S

subscriber

29

3-25

transfer into AUDIX—Contd

Generic 1/2-14

Generic 2|3-43

Generic 3]1-29

System 75

2-14

System 85

3-43

transfer out of AUDIX

Generic 1|2-14

Generic 2|3-45

Generic 3]1-29

System 75

2-14

System 85

3-45

host switch

DIMENSION PBX|4-11]4-13

Generic 1[2-6

Generic 2[3-17

Generic 3[1-15

System 75|_2—6
System 85|3-17

remote switch

DIMENSION PBX|4-19

Generic 1[2-11

Generic 2|3-20]3-33

Generic 3[1-24

System 75|_2-11
System 85(3-20] 3-33

standalong5-3

switch communications interface, see SCI

switch maintenance port[4-9

switch recorded announcement

DIMENSION PBX|4-20

Generic l|_2-16
Generic 3[1-27

System 75/2-16

System Management Terminal (SMT)lix

T

timer

Generic 2|3-12

System 85|3-12

TN501{3-5/4-5

TNS77|1-7

TN719\2-5

TN738(2-5

TN750(1-27] 1-28]2-16J2-17

TN754{1-4

TN763\1-27

TN765[1-3] 1-501-7)2-3]2-4. -5

transfer into AUDIX

U
ucb

Generic 1/12-1

Generic 3|1-12

standalonel5-2

System 75(2-1

uniform call distribution, see UCD
uniform dial plan

Generic 1/2-10

Generic 3 1—18] 1-23
System 75/2-10

\%
VDN

Generic 2[3-2

System 85(3-2

Vector Directory Number, see VDN

VMAAP|x

voice port
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Generic 3]1-11

standalonel5-1

System 75[2-1

System 85(3-1

X
X.25
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