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DE—
About This Document

Purpose

This document, Intuity R2.0 Planning for Migrations and Upgrades, 585-310-650,
contains a high-level description of the process needed for migrating to the Intu-
ity system from the AUDIX R1, DEFINITY AUDIX, or AUDIX Voice Power systems.

It describes how you can manage the migration and compares the Intuity AUDIX
system with the system you are replacing. It compares system capacities, switch
connections, subscriber interfaces, and administrative interfaces.

This document also contains information on how to manage an upgrade from the
Intuity AUDIX R2.0 system to the Intuity AUDIX R3.2 system.

Intended Audience

This document is intended for the following:
s AT&T customers who are planning to buy or have bought an Intuity system

= Intuity system administrators, who are responsible for all system level
aspects of the Intuity system and dealing with subscribers

s AT&T and AT&T-certified sales and service personnel who must plan for
and manage a migration to an Intuity system

=>» NOTE:
Actual procedures for the transfer of data to an Intuity system are con-
tained in Intuity Upgrade and Migration Procedures, 585-310-158.



Trademarks and Service Marks

The following trademarked products may be mentioned in this book:

Product Name

Company

5ESS™ Registered trademark of AT&T

AT™ Trademark of Hayes Microcomputer Products, Inc.
AUDIX® Registered trademark of AT&T

BT-542B™ Trademark of BusLogic Inc.

COMSPHERE® Registered trademark of AT&T Paradyne Corp.

CONVERSANT® Voice Information System

Registered trademark of AT&T

DEFINITY® Registered trademark of AT&T
Dterm™ Trademark of NEC Telephones, Inc.
Equinox™ Trademark of Equinox Systems, Inc.
Intuity™ Trademark of AT&T

MD110® Registered trademark of Ericsson, Inc.
MEGAPLEX™ Trademark of Equinox Systems, Inc.

MERLIN LEGEND®

Registered trademark of AT&T

MEGAPORT™

Trademark of Equinox Systems, Inc.

Meridian™

Trademark of Northern Telecom Limited

Microcom Networking Protocol®

Registered trademark of Microcom, Inc.

NEAX™

Trademark of NEC Telephone, Inc.

NEC®

Registered trademark of NEC Telephones, Inc.

Northern Telecom®

Registered trademark of Northern Telecom Limited

ORACLE™ Trademark of Oracle Corporation

Paradyne® Registered trademark of AT&T

Phillips® Registered trademark of Phillips Screw Company

Rolm® Registered trademark of International Business
Machines (IBM)

SL-1™ Trademark of Northern Telecom Limited




Product Name Company
T™MI™ trademark of Texas Micro Systems, Inc.
UNIX® Registered trademark of UNIX Systems Laborato-
ries, Inc.
VT100™ Trademark of Digital Equipment Corporation

Related Resources

In addition to this book, you may need to reference the following books:

Intuity System Description 585-310-211
Intuity AUDIX R3.2 Administration and Feature Operations 585-310-552
Intuity Documentation Guide 585-310-540
Intuity R2.0 Planning for Migrations and Upgrades 585-310-650
Intuity New System Planning for Release 2.0 585-310-604
Intuity MAP/5 Hardware Installation 585-310-146
Intuity MAP/5 Installation Checklist 585-310-154
Intuity MAP/40 Hardwatre Installation 585-310-138
Intuity MAP/40 Installation Checklist 585-310-155
Intuity MAP/100 Hardware Installation 585-310-139
Intuity MAP/100 Installation Checklist 585-310-156
Intuity Software Installation for Release 2.0 585-310-157
Intuity Integration with System 75 and DEFINITY Communications 585-310-214
System Gland G3

Intuity Integration with System 85 and DEFINITY Communications 585-310-215
System G2

Intuity Integration with 5ESS 585-310-219
Intuity Integration with DMS-100 585-310-223
Intuity Integration with Northern Telecom SL-1, Meridian, and Merid- 585-310-221
ian SL-1

Intuity Integration with Mitel 585-310-222
Intuity Integration with NEAX 585-310-216
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xii

Intuity Integration with ROLM 8000,9000,9571 585-310-220
Intuity Integration with Merlin Legend 585-310-231
Intuity AUDIX Digital Networking Administration 585-310-533
Intuity Call Accounting System User Guide 585-310-728
Intuity Call Accounting System Quick Reference 585-310-729
AMIS Analog Networking 585-300-512
Intuity Intro Voice Response 585-310-716
Intuity Platform Administration and Maintenance for Release 2.0 585-310-554
Intuity Message Manager User’s Guide 585-310-725
AUDIX Administration and Data Acquisition Package 585-302-502
A Portable Guide to Voice Messaging 585-300-701
Voice Messaging Quick Reference 585-300-702
Multiple Personal Greetings Quick Reference 585-300-705
Voice Messaging Wallet Card 585-304-704
Voice Messaging Outcalling Quick Reference 585-300-706
Voice Messaging Business Card Stickers 585-300-705
Intuity AUDIX R3.2 Voice Messaging Subscriber Artwork Package 585-310-730
Intuity Message Manager Administration and Diagnostics 585-310-553
Intuity Upgrade and Migration Procedures for Release 2.0 585-310-158




How to Make Comments About This
Book

A reader comment card is behind the title page of this book. While we have tried
to make this book fit your needs, we are interested in your suggestions for
improving it and urge you to complete and return a reader comment card.

If the reader comment card has been removed, send your comments to:

AT&T

Product Documentation Development Department
Room 22-2C11

11900 North Pecos Street

Denver, Colorado 80234

Please include the title and order number of this book.
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AUDIX R1-to-Intuity System
Migration

When you are replacing an AUDIX R1 system with an Intuity AUDIX system, AT&T
supports the one-time transfer of subscriber data if your AUDIXR1 system is one
of the following releases:

= R1V5
= R1V6
= R1V7
= R1V8
=>» NOTE:

Data from AUDIX releases prior to R1V5 cannot be migrated to the
Intuity AUDIX system.

This chapter describes the following:

= The changes in how you administer the AUDIX system and operate its fea-
tures when you replace your AUDIX R1 system with the Intuity AUDIX sys-
tem

= How to prepare subscribers for a change from the AUDIX R1 system to
the Intuity AUDIX system

= How to complete the migration tasks for which you, the customer, are
responsible

In planning the migration to the Intuity AUDIX system, use the worksheets
provided in|Appendix A, "Migration Worksheets".|




AUDIX R1-to-Intuity System Migration

What is the Intuity System

The Intuity system, which runs on a MAP/5, MAP/40, or MAP/100 computer, lets
you install and administer one or more voice applications simultaneously on the
same computer. The Intuity system is, in effect, an operating system that sup-

ports voice applications. Current applications offered with the Intuity system are:

= The Intuity AUDIX system — The approximate equivalent to the AUDIX R1
system

= The Intuity Intro voice response system — The approximate equivalent to
the CONVERSANT® Intro system

= The Intuity Call Accounting System — The approximate equivalent to the
IS Il Call Accounting System

s The System Programming and Maintenance Tool — The equivalent to the
Integrated Solutions IIl SPM, an administrative interface to the MERLIN
LEGEND

So that the Intuity system can make the AUDIX system work with other
applications on the same machine, you perform many tasks for the AUDIX
system actually using Intuity system features that are independent of the AUDIX
system features. Thus, many maintenance, switch integration, and networking
tasks you may associate with the AUDIX R1 system are performed in the Intuity
system, but not within the AUDIX system itself.

In addition, the other parts of the Intuity system in which you perform AUDIX-
related tasks have screens that look and function very differently from the forms

in the AUDIX R1 system. See['Administration Tools" on page 1-13| in this chapter
for detalils.

Differences Between AUDIX R1 and

Intuity

There are numerous differences between the AUDIX R1 system and the Intuity
AUDIX system. The following sections describe these differences.

Capacities

1-2

In general, the Intuity AUDIX system exceeds the AUDIX R1 system in all areas of
voice messaging capacity.|[Table 1-1 on page 1-3|compares maximum capaci-
ties on both products.




AUDIX R1-to-Intuity System Migration

Table 1-1. Capacity Comparison Between AUDIX R1 and Intuity Systems

AUDIX R1
Type of Capacity (2 Cabinet) Intuity AUDIX
Maximum voice ports 32 64 on a MAP/100
42 on a MAP/40
18 on a MAP/5
Maximum hours of storage 474 1050 — MAP/100 without disk mirroring
for recorded voice 360 — MAP/100 with mirroring
360 — MAP/40 without disk mirroring
140 — MAP/40 with disk mirroring
80 — MAP/5 (disk mirroring not available)
Maximum local subscribers 4,000 20,000 on a MAP/100
15,800 on a MAP/40
2,400 on a MAP/5
Maximum networked systems 100 500
Maximum network ports 6 12 on a MAP/100
8 on a MAP/40
4 on a MAP/5
Maximum remote subscribers 28,000 500,000 on a MAP/100

200,000 on a MAP/40 with 1000
maximum local subscribers

26,000 on a MAP/5 with 500 maximum
local subscribers

The number of local and remote subscribers that the Intuity AUDIX system can
handle depends on the hours of storage, the number of voice ports, and the sys-
tem usage patterns of subscribers, specifically:

= The average length of a message

= The average number of messages sent per hour

= The average number of messages stored at any given time in a mailbox

= The ratio of networked messages sent to local messages sent

See your sales representative or Intuity New System Planning for Release 2.0,
585-310-604, for more information on determining subscriber capacities on the

Intuity system.

1-3



AUDIX R1-to-Intuity System Migration

Switch Connections

You can connect your Intuity machine to almost all of the same switches to which
you can connect your AUDIX R1 system. However, the Intuity AUDIX system
connects to one of only three types of data communication hardware:

= Hardware using the BX.25 data communications protocol, specifically
data communications interface unit (DCIU), Switch Communications Inter-
face (SCI), Processor Interface (Pl), or Packet Gateway (PGATE) hard-

ware

= Switch Integration Device (SID)

= 3A Translator or a 202T modem, Simplified Message Service Interface
(SMSI) compatible pieces of hardware

Table 1-2 compares supported switches and data communications hardware on

those switches:

Table 1-2. Switch Connectivity Comparison Between AUDIX R1 and Intuity Systems
Integration Integration
AUDIX R1 Switches Hardware Intuity Switches Hardware
System 75 R1V3 only SCI,PI System 75 R1V3 only SCI,PI
DEFINITY Generic 1 PI DEFINITY Generic 1 PI
System 85 (R2V2 and DCIU System 85 R2V4 only DCIU
later)
DEFINITY Generic 3s PI DEFINITY Generic 3s PI
DEFINITY Generic 3i PI DEFINITY Generic 3i PI
DEFINITY Generic 3r PGATE DEFINITY Generic 3r PGATE
DEFINITY Generic 2.1 DCIU DEFINITY Generic 2.1 DCIU
DEFINITY Generic 2.2 DCIU DEFINITY Generic 2.2 DCIU
DEFINITY Generic 3V2 Pl or PGATE DEFINITY Generic 3 V2 Pl or PGATE
DEFINITY Generic 3V3 Pl or PGATE DEFINITY Generic 3 V3 Pl or PGATE
BESS Switch Commu- | B5ESS 3A SMSI Trans-
nications lator or SMSI
Adapter (SCA), with 202T
Advanced Com- Modem
munications
Package (ACP),
or 3A SMSI
Translator

1-4
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Table 1-2. Switch Connectivity Comparison Between AUDIX R1 and Intuity Systems
Integration Integration
AUDIX R1 Switches Hardware Intuity Switches Hardware
Northern Telecom 1x67BC Termi- Northern Telecom SMSI with a
DMS100 nal Card DMS100 202T Modem
NEC NEAX 2400 No data integra- | NEC NEAX 2400 SIDs
tion (for AUDIX
Standalone
only)
Rolm 8000, 9000, 9751 No data integra- | Rolm 8000, 9000, 9751 SIDs
tion (for AUDIX
Standalone
only)
Northern Telecom SL-1 SDI" with IVMS Northern Telecom SL-1, SIDs
protocol Meridian, Meridian SL-1

MERLIN LEGEND

* Serial Data Interface

Subscriber Features

Additional hard-
ware not
required. Uses
IVC6 ports.

The Intuity AUDIX system differs from AUDIX R1 system in that some subscriber

features are:

= New

= Changed

= No longer available

AT&T supports the migration to the Intuity AUDIX system from the following

AUDIX releases:

= RI1V5
= R1V6
= R1V7
= R1V8

In the descriptions that follow, if a feature difference applies only to specific

releases of the AUDIX R1 system, those releases are identified.

1-5
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New Subscriber Features

Languages

Multiple Languages
Simultaneously

End of message warning
(new for R1V5 only)

AMIS analog networking
(new for R1V5 and R1V6)

“0” calls to follow cover-
age (new for R1V5 and
R1V6)

Undelete key
(new for R1V5 and R1V6)

60-digit outcalling
numbers with # as a digit

Dual language greetings

The Intuity AUDIX 3.2 system offers, as optional purchases,
announcement sets in five languages other than U.S.
English:

= Latin Spanish

= French Canadian

= British English

= U.S. English TDD (Telecommunications Device for the
Deaf)

= U.S. 123 (the prompts identify phone key presses by
number only, never by letter)

Thus, subscribers can hear system prompts in one of the
above languages if more appropriate.

You add, change, and delete announcements in these
announcement sets just as you would the announcements
in the U.S. English terse or custom announcement sets.

The Intuity AUDIX system offers the capability of up to nine
simultaneously-active announcement sets. Thus, more than
one language can be active at one time and subscribers
can work in AUDIX in the language of their choice.

Intuity AUDIX warns a caller when the call is approaching
the maximum allowable length for a message.

Intuity AUDIX lets a subscriber send messages to subscrib-
ers on remote systems that also have AMIS and to non-sub-
scriber phones. AMIS is most useful because it lets
subscribers send messages to DEFINITY AUDIX systems
and non-AT&T voice messaging systems.

With Intuity AUDIX, if a caller presses 0 to get a sub-
scriber’s attendant or backup (or some other covering
extension), Intuity AUDIX lets the call go to the covering
extension’s voice mailbox if nobody answers.

In the Intuity AUDIX system, a subscriber can press * * U to
recover a message just deleted.

On the Intuity AUDIX system, a subscriber can set up the
outcalling feature with an outcalling number of up to 60 dig-
its. The subscriber can also include pound (#) signs within
the number, a common requirement for pagers. The AUDIX
R1 system allows an outcalling number of only 29 digits and
inclusion of a pound sign only at the end of the number.

The Intuity AUDIX system with the multilingual feature can
allow subscribers to create two personal greetings

1-6
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Intuity Message Manager

Priority call answer
messages
(new for R1V5 — R1Vv8.1)

Escape from Reply to
Sender
(new for R1V5 — R1V7)

Retention of non-
addressed messages

Reminder during
message addressing

Intuity Message Manager is a software package loaded on
a personal computer that allows a subscriber to access,
store, and generally manage AUDIX messages using a
graphical user interface. The Intuity AUDIX system commu-
nicates with Message Manager via a Local Area Network
and coordinates Message Manager activity with the sub-
scriber’s voice terminal. Message Manager P.C. software is
available per subscriber. Message Manager server soft-
ware on the Intuity AUDIX system is available per system on
a right-to-use fee.

When leaving a call answer message in a subscriber’s mail-
box, a caller may designate the message to be a priority
message. (This capability is turned on or off system-wide.)

In the AUDIX R1 system, a subscriber might, while getting
messages, press 1 to immediately respond to a message
from an non-subscriber. Since responding via AUDIX to a
non-subscriber is not possible, the subscriber could only
hang up or return (with * R or * 7) to the main menu. With
the Intuity AUDIX system, a subscriber who inadvertently
gets into the Reply to Sender deadend can press # to
return to the getting messages

On the AUDIX R1 system, a message that a subscriber
recorded would be lost if the subscriber failed to enter an
address for the message before entering a new command
or the pound sign (#). On the Intuity AUDIX system, the
subscriber receives a prompt to enter an address after the
first failure to enter an address. However, the message is
still lost on the second failure.

On the Intuity AUDIX system, a subscriber who has
addressed a message but fails to enter any other touch-
tones within the next 5 seconds receives a reminder mes-
sage. This message reminds the subscriber that message
addressing is not complete and the message will not be
sent as is. On the AUDIX R1 system, a subscriber who
stopped addressing without a final approval touchtone
heard only silence.

1-7
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Subscriber Features That Have Changed

=>» NOTE:

The changes listed below do not represent changes for the AUDIX R1V8
Standard system.

Speech quality is higher

Press # to approve, not « #.

Greater touchtone input
time to allow for rotary
phone conversion

Sending voice mail is
different
(R1V5 — R1V7)

Leaving private messages
is different

You can dial through error
prompts

1-8

The system prompts sound better. The recorded mes-
sages, which are non-transcoded, also sound better.

In most places in the AUDIX R1 system, where subscribers
press , # to approve things or finish things, they can just
press # in Intuity AUDIX. Pressing * # will still work in Intuity
AUDIX, however.

The Intuity AUDIX system lets the administrator extend the
length of time (up to 12 seconds) the system will wait for
touchtone inputs from a caller. This additional time permits
more effective use of a pulse-to-touchtone converter on
AUDIX systems accepting calls from rotary phone users.

When sending voice mail in AUDIX R1, you can select
delivery options in several different phases. This includes
pressing » M to select the private/priority option before or
during addressing.

When sending voice mail with Intuity AUDIX, AUDIX auto-
matically places you in a single delivery options menu, from
which you can select any and all options or send the mes-
sage immediately. You always select delivery options from
this menu after you finish and approve addressing.

AUDIX R1 lets you make a call answer message private by
pressing * M before approving the message

Intuity AUDIX lets you make a call answer message private
after approving your message.

When a subscriber presses an invalid button in AUDIX R1,
the subscriber has to listen to the entire error message
(shown below) before pressing another button:

Entry not understood. Try again after the tone <beep>.
In Intuity AUDIX, a subscriber gets an immediate beep if he
or she presses an invalid button. The subscriber can then
dial through the error message (shown below) without lis-

tening:

<beep> Invalid entry. For help, press * H.
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Administration Features

The Intuity AUDIX system differs from the AUDIX R1 system in that some admin-

istration features are:

= New

= Changed

= No longer available

New Administrative Features

Customizing Screen-
Labeled Keys

Multiple Login Levels

Multiple Simultaneous
Logins

Windowing Between
Switch and AUDIX Inter-
faces (System 75, G1,
and G3 only)

Password Aging
(new for R1V5 — R1V8.1)

In the Intuity AUDIX system, you can choose between two
screen-labeled key display orders: the order used for the
SAT or Manager | or an order unique to the Intuity AUDIX
system. Using the SAT order can be very helpful for adminis-
trators who also administer the switch.

The Intuity AUDIX system offers two levels of logins: system
administrator (sa) and voice messaging administrator (vm).
The sa login allows access to all customer-administrable
parts of the Intuity system. The vm login allows access only
to the Intuity AUDIX screens.

The Intuity AUDIX system permits up to four administrators
to be logged into the system at the same time. AUDIX R1
permits only two simultaneous logins. Capability for two
simultaneous logins are available by default. For 3 or 4
logins, you must add an IPC900 multi-port serial port card.

The Intuity AUDIX system lets you simultaneously log into the
Intuity system and the switch by using the windowing capa-
bilities of a 715 terminal.

The Intuity AUDIX system lets you set a length of time after
which a subscriber’s password expires. The subscriber is
then forced to change the password.

1-9
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Advance/Rewind Incre-
ment
(new for R1V5 and R1V6)

TCP/IP LAN Access for
Message Manager

Quick Silence Discon-
nect

1-10

The Intuity AUDIX system lets you set the advance and
rewind increment (the number of seconds the system jumps
ahead or backward in a message when you press [6] or
respectively). The increment can be 4 or 10 seconds.

Because the Message Manager feature requires LAN
access to the Intuity AUDIX system, you must administer
LAN access via Intuity TCP/IP networking windows.

In some countries, there is no disconnect signaling. For
these countries, the Intuity AUDIX system can be set up to
gracefully handle quiet disconnects (when the line simply
goes silent after the caller hangs up).
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Administrative Features That Have Changed

The Look and Oper-
ation of the Screens

Backup and Restore

Filesystems Admin-
istration

System Clock Time

Special Features
Traffic Reports

Voice port ringing at
AUDIX shutdown

AMIS multiple call-
back numbers and
private networks
(new for R1V5 —
R1V7)

The Intuity AUDIX system differs significantly from the AUDIX R1
system in how screens (forms) are designed and how you use
them. See the next section ['Administration Tools".|

The Intuity AUDIX system backs up system data automatically
every night, though you can also run backups manually when-
ever you want.

NOTE:

If you choose not to rotate your tapes every night, the Intuity
AUDIX system overwrites the data saved the previous night.

In addition, in the Intuity AUDIX system, manual backups/
restores are easier to do. They no longer consist of selecting file-
systems, as they do in the AUDIX R1 system. Instead, you select
the name of the type of data you want for the backup/restore.

You no longer need to administer filesystems. The Intuity system
maintains the filesystems automatically. As a result, many file-
systems screens have been eliminated from the system.

The Intuity system clock time is UNIX system time, not the con-
nected switch’s time.

In the Special Features Traffic reports, the Intuity AUDIX system
does not display the average number of ports in use nor the high-
est simultaneous ports assigned. However, the maximum simul-
taneous ports in use is available in the Load Traffic reports.

When you shutdown the Intuity AUDIX application, but not the
whole Intuity system, calls to AUDIX ring but are not answered. If
you shutdown the entire Intuity system, calls to AUDIX receive a
busy signal. In contrast, a call to an AUDIX R1 system always
receives a busy signal during a shutdown.

The Intuity AUDIX system lets you identify more than one call-
back number for the system. Thus, a receiving AMIS voice mes-
saging system may be able to respond to Intuity AUDIX
messages over a unique callback number. This capability lets
you create private AMIS voice messaging networks with non-
AT&T voice messaging systems.

1-11
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Administrative Features No Longer Available

ADAP PC2AUDIX

Call Detail
Recording

Exceeded thresh-
olds in the status line

1-12

The Intuity AUDIX system supports only the command line inter-
face of the AUDIX Administration and Data Acquisition Package
(ADAP). The Intuity AUDIX system does not support the
PC2AUDIX application of ADAP.

If you are a heavy user of ADAP reports, additional work may be
necessary for you to produce reports similar to those you used for
AUDIX R1.

The Intuity AUDIX system does not offer the Call Detail Recording
(CDR) feature.

The Intuity AUDIX system does not have the thresholds field that
appears in the status line of the AUDIX R1 system. However, the
Alarms field on the Intuity AUDIX status line registers a warning
when a threshold is exceeded and Intuity records each event in
the Administration Log.
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Automated Attendant

The Intuity AUDIX system offers additional automated attendant features

compared to those of the AUDIX R1 system. They are as follows:.

Holiday schedule

Business week schedule

Day/night schedule based
on switch night service

Verification of complete
automated attendant
definition

Administration Tools

The Intuity AUDIX system lets you
define holidays and assign
specific automated attendants to
operate on those holidays.

The Intuity AUDIX system lets you
define business hours and assign
specific automated attendants to
operate at during business hours
and other attendants for non-
business hours.

The Intuity AUDIX system works
with the MERLIN LEGEND switch,
which offers night service
scheduling. Therefore, Intuity
AUDIX automated attendants can
be synchronized with the MERLIN
LEGEND switch’s night service.

The Intuity AUDIX system offers a
verification utility that checks for
missing elements of an automated
attendant. This ensures that the
automated attendant will handle
calls properly.

To administer the AUDIX R1 system, you use AUDIX screens. AUDIX screens are
full screen displays of input fields, traffic data, and/or administrative data. To
access these screens, you enter pathnames on a command line.

1-13
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SCSS0 STATUS: alarms: A, logins: 1, thresholds: none \\\
: : _appearance

login retries: 3 consecutive invalid login attempts: N8

system guest password: 288 minimum password length: 0

input time limits {seconds), normal: 99 wait (=W): 180

full mailbox timeout (seconds) : dial tone detect {y/n}? v

name recorded by subscriber {y/n}? v flash transfer delay (seconds): 2

multiple personal greetings (y/n)7 vy tone detect interval {1/s): 1

traffic collection (y/n)}? v  prime time (24 hour clock), start: 0600 end: 1800
end of message warning, active {y/n)? v  time (seconds): 15

call transfer out AUDIK feature (v/n)? v enhanced call transfer (y/n)? v
covering extension:
broadcast mailbox extension: 9996 transfer access code:

rescheduling increments

incr 1: 0 days 0 hrs o min incr 2: 0 days 0 hrs 15  min
incr 3: @ days 0 hrs 30 min incr &: @ days 1 hrs 0 min
incr o: 0 days 2 hrs 0 min incr 6: 0 days 6 hrs @ min
incr 7: 1 days 0 hrs 0 min incr 8: 2 days 0 hrs @ min
incr 9: 1 dais 0 hrs B min incrlB: 14 dais 0 hrs @ min

operation confirmed

Q HAON pdQop s DELETE WA HELP B FIELD W3 CLEAR W EXIT | 8“!“3':'/

Figure 1-1. Sample AUDIX R1 System Screen and Pathname

The Intuity system is a hardware/software platform. The AUDIX system is loaded
onto it. The tools for most maintenance tasks, networking tasks, and switch
integration tasks related to AUDIX have been incorporated on the Intuity platform
as subsystems that are separate from the AUDIX system. As a result, you must
now use two administrative interfaces to administer the AUDIX system:

= AUDIX voice messaging administration screens that are more similar to
those of the DEFINITY AUDIX system than to those of the AUDIX R1 sys-
tem.

= Menu-driven Intuity system windows for most other administration

Intuity AUDIX Administration Screens

You administer Intuity AUDIX voice messaging with Intuity AUDIX screens. Intuity
AUDIX screens are somewhat similar to AUDIX R1 screens, though they are
really like DEFINITY AUDIX screens. However, instead of accessing the screens
by entering a pathname at the command line, you enter a verb and object at the
command line. This manner of selecting screens is similar to that of the System
Access Terminal (SAT), Manager 1 tools for AT&T DEFINITY Generic 1/Generic 3
and System 75 switches, or DEFINITY AUDIX.

The following example shows you a blank Intuity AUDIX window.

1-14
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System Status Line

AUDIX Actiue mne Loiins}

!

CommandHistory Line

Message Line

‘ Function Keys

enter command: -—— Command Line
‘ Cancel H Refresh H Enter H CIearFId‘ ‘ Help HChoices HNextPageHPreVPage‘

Figure 1-2. Intuity AUDIX Screen Layout

For a complete description of how to use Intuity AUDIX screens, refer to Intuity
AUDIX Administration and Feature Operations, 585-310-552.
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Intuity Windows

All platform, networking, and switch-related information is performed using Intuity
windows. The windows are menu driven and allow you to make selections by
moving a selection bar and pressing (ENTER). When you are required to enter
information in a field on a window, you can press a (F3) key to view and
select the valid choices. The following example shows you a typical window.

~

INTUITY (TM) Administration
>AUDIX Administration
Customer/Services Administration|
Networking Administration
Switch Interface Administration
Yoice System Administration

Screen Title

|<@—— Scroll Bar

Message Line

Function Key Commands

Highlight the Item vou want and press <Enter>

Q HELP B W& WAPREV-FRHEENEXT-FRHES 7 CHG—KEVS

Figure 1-3.  Intuity Windows Layout

As you use the Intuity system’s maintenance, networking, and switch integration
windows, you may see more than one window open at the same time. Even
though you see several windows, the only active window is the last one you
opened. You perform commands on the screen, such as Add, Delete, or Save,
by using the function keys listed at the bottom of the window. Read the following
list of window components and refer to[Figure 1-3]to identify and understand
how to use windows.
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Window Title

Work Area

Scroll Bar

Selection Bar

Message Line

Function Key
Commands

A unique name displayed in a bar at the top of the window
that describes the information in the window or the task per-
formed in the window. For example, after you log in to the
system, you see the Intuity system Main Menu. The window
provides a list of all administration options for the system.

The largest part of a window that contains menu options, a
list of parameter fields, or display-only information. The work
area is dynamic, or changing, and shows only the options
available for your configuration. For example, if you do not
have the Voice Response feature package, the Intuity sys-
tem Main Menu does not have an option for Voice Response
Administration.

A vertical bar on the right side of a window that appears
when there is additional information that does not fit in the
window. To view the additional information, press
(NEXTPAGE).

A horizontal bar located across a menu used to select menu
options. To select a menu option, use the arrow keys to
move the scroll bar over a selection and press (ENTER).

A text line located above the function key commands that
contains a brief instruction or message. For example, when
you first access the main menu, you see the message High-
light an item and press <Enter>. Read the message line as
you use a window.

Boxed words and abbreviations that appear at the bottom of
the window. The boxes correspond to the first eight function
keys, marked F1 through F8, on your keyboard. By pressing
a function key, you perform an action such as Add, Delete,
or Save. For example, the Intuity system Main Menu con-
tains a boxed key labeled (HELP). If you press the key, a help
window for the menu appears. When you open a window, a
set of function key commands appears automatically. Most
windows have a second set of function key labels accessed
by pressing (CHGKEYS).

For more information on Intuity windows, refer to Intuity Platform Administration
and Maintenance for Release 2.0, 585-310-554.

Screens Mapping

In the Intuity AUDIX system, you still perform most of the administration tasks
associated with AUDIX R1. As a result, many Intuity AUDIX administration
screens are similar to those of AUDIX R1. However, many of the screen names
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have changed, some AUDIX R1 screens have merged with other screens, and
some AUDIX R1 screens have been split into more than one screen. Use|Table 1-
3 on page 1-18[to see how Intuity AUDIX screens relate to AUDIX R1 screens.

Table 1-3. AUDIX R1/Intuity AUDIX Screens Cross-Reference

AUDIX R1 Screen Intuity Screen Where It Is Described

change extension Switch Interface Administra- Chap 7, Intuity System Integration with System
tion 75 and DEFINITY Communications System G1
and G3 or Chap 5, Intuity System Integration

with System 85 and DEFINITY Communications

System G2
COS: default COSs Chap. 3, Intuity AUDIX Administration and Fea-
COos: 1-11 ture Operation

filesystem: check Not applicable —

filesystem: copy Backup Chap. 9, Intuity Platform Administration and
Maintenance

filesystem: detail Backup same as above

filesystem: file copy Backup same as above

filesystem: list System Verification Chap. 8, Intuity Platform Admin.

filesystem: mount Not applicable Chap. 9, Intuity Platform Admin.

filesystem: unmount Not applicable same as above

filesystem: update config- same as above

uration

Not applicable

help

Help

Chap

. 2, Intuity AUDIX Admin.

identification

Password Administration

Chap

. 4, Intuity Platform Admin.

list: attendant

List Attendants

Chap

. 5, Intuity AUDIX Admin.

list: cos

List COS

Chap

. 3 Intuity AUDIX Admin

list: extension: local

List Extensions

Chap

. 4, Intuity AUDIX Admin

list: extension: remote

List Remote Extensions

Chap

. 6, Intuity Digital Network Administration

list: machine

List Machines

Chap

6. Intuity Dig. Net. Admin.

list: subscriber

List Subscribers

Chap

. 4, Intuity AUDIX Admin.

list: volume names

Not applicable

maintenance: active
alarm: specification

1-18
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Table 1-3. AUDIX R1l/Intuity AUDIX Screens Cross-Reference — Continued

AUDIX R1 Screen

Intuity Screen

Where It Is Described

maintenance: audits: fp

Audit Mailbox; Audit Mailing
Lists;Maintenance Logs;
Audit Names;Audit Network-
ing Data; Audit Subscriber
Data;Audit Personal Directo-
ries;Audit Voice Files data

Chap. 7, Intuity AUDIX Admin. or Chap. 20, Intu-
ity Platform Admin.

maintenance: audits: vsp

same as above

same as above

maintenance: datalink:
busyout

Status Switch Link

Chap. 17, Intuity Platform Administration and
Maintenance

maintenance: datalink:
release

Status Switch Link

same as above

maintenance: datalink:
test

Status Switch Link

same as above

maintenance: dbp: equip

Install Disk

Chap. 17, Intuity Platform Admin.

maintenance: dbp: read:
disk

Not applicable

maintenance: dbp: read:
ram

Not applicable

maintenance: dbp: status

Not applicable

maintenance: dbp: Replace Disk Chap. 17, Intuity Platform Admin.
unequip

maintenance: error: dis- Alarm Log Chap. 3, Intuity Platform Admin.
play

maintenance: error: spec-  Alarm Log Chap. 3, Intuity Platform Admin.

ification

maintenance: nc: test

Alarm Management

Chap. 3, Intuity Platform Admin.

maintenance: network

Remote Connection Test;
Channel Internal Loop
Around Test; Modem Loop
Around Test; Network Loop
Around Test; Networking
Board Trace; Networking
Board Reset

Chap. 7, Intuity Dig. Net. Admin.

maintenance: scpi: fsw

Switch Interface Diagnostics

Chap. 17, Intuity Platform Administration and
Maintenance

maintenance: scpi: init

Switch Interface Diagnostics

Same as above

maintenance: system:
error counters

Status line of AUDIX Adminis-
tration screens shows some
of this information
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Table 1-3. AUDIX R1l/Intuity AUDIX Screens Cross-Reference — Continued

AUDIX R1 Screen Intuity Screen Where It Is Described

maintenance: system: Diagnostics; View Installed Chap. 17, Intuity Platform Admin.;Chap. 8, Intu-
hardware status Hardware ity Platform Admin.

maintenance: system;test  Diagnose Voice Equipment Chap. 17, Intuity Platform Admin.

call

maintenance: system: vin-  View Installed Hardware; View  Chap. 8, Intuity Platform Admin.

tage Installed Software

maintenance: tc: test Not applicable —
maintenance: td-bus: Not applicable —
reset

maintenance: td-bus: sta- Not applicable —
tus

maintenance: td-bus: test Not applicable —

maintenance: tdbi: test Not applicable —

maintenance: vb: chan- System Monitor Chap. 8, Intuity Platform Admin.

nel status

maintenance: vb: init Not applicable —

maintenance: vb: status Not applicable —

maintenance: vpc: test Diagnose Voice Equipment Chap. 17, Intuity Platform Admin.

maintenance: vpt: test Diagnose Voice Equipment same as above

maintenance: vsp: busy- Diagnose Voice Equipment same as above

out

maintenance: vsp: equi- Diagnose Voice Equipment same as above

page

shutdown Shutdown Voice System; Stop ~ Chap. 19, Intuity Platform Admin.
Voice System

startup Start Voice System same as above

subscriber: deletion Subscriber Chap. 4, Intuity AUDIX Admin.

subscriber: local Subscriber same as above

subscriber: remote Remote Subscriber Chap. 9, Intuity Dig.Net. Admin.

switch time zone Set Date and Time Chap. 4, Intuity Platform Admin.

system: activity log: dis- Activity Log Report Chap. 7, Intuity AUDIX Admin.

play

system: activity log: spec-  Activity Log Report same as above

ification

system: announcement: Announcement; Fragment Chap 8, Intuity AUDIX Admin.

detail
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Table 1-3. AUDIX Rl/Intuity AUDIX Screens Cross-Reference — Continued

AUDIX R1 Screen

Intuity Screen

Where It Is Described

system: announcement:
filesystems

Annc-set; System Parame-
ters Features (page 2);
Announcement

same as above

system: appearance

System Parameters Features
(pages 1 and 2)

Chap. 3, Intuity AUDIX Admin.

system: attendant

Subscriber (page 3)

Chap. 5, Intuity AUDIX Admin.

system: cdr

None

system: clock

Set Date and Time

Chap.4, Intuity Platform Admin.

system: filesystems

Backup

Chap. 9, Intuity Platform Admin.

system: limits

System Parameters Limits

Chap. 3, Intuity AUDIX Admin.

system: log: display

Administration Log (page 2)

Chap. 7, Intuity AUDIX Admin.

system: log: specification

Administration Log (page 1)

same as above

system: outcalling

System Parameters Outcall-
ing

Chap. 3, Intuity AUDIX Admin.

system: sending
restrictions

System Parameters Sending
Restrictions

same as above

system: thresholds

System Parameters Thresh-
olds

same as above

system: translation:
address

Machine Profiles

Chap. 6, Intuity Dig. Net. Admin.; Chap. 5, AMIS

Analog Networking

system: translation: alarm
resolution

Alarm Report

Chap. 3, Intuity Platform Admin.

system: translation:
analog network

System Parameters Analog-
Network

Chap. 5, AMIS Analog Networking

system: translation:
machine: adjunct

Not applicable

system: translation:
machine: audix/amis/call
delivery

Machine Profile; Digital Net-
work Machine Administra-
tion; AMIS Analog Machine
Administration; Remote
Machines List

Chap. 6, Intuity Dig. Net. Admin.; Chap. 5, AMIS

Analog Networking

system: translation:
network port

Local Machine Administra-
tion; DCP Channel Configura-
tion; RS232 Channel
Configuration

Chap. 6, Intuity Dig. Net. Admin.

system: translation:
remote updates

Get Remote Updates

Chap. 9, Intuity Dig. Net. Admin.

system: translation: switch
connection

Switch Interface Administra-
tion

Chap. 5 or 7, Intuity Integration with Switch

system: translation: voice
port

Voice Equipment Administra-
tion

Chap. 8, Intuity Platform Admin.
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Table 1-3. AUDIX R1l/Intuity AUDIX Screens Cross-Reference — Continued

AUDIX R1 Screen

Intuity Screen

Where It Is Described

traffic: community: day

Community Daily Traffic
Report

Chap. 6, Intuity AUDIX Admin.

traffic: community: hour

Community Hourly Traffic
Report

same as above

traffic: feature: day

Feature Daily Traffic Report

same as above

traffic: feature: hour

Feature Hourly Traffic Report

same as above

traffic: load: day

Load Day Traffic Report

same as above

traffic: load: hour

Load Hour Traffic Report

same as above

traffic: network load: day

Network Load Day Report

same as above

traffic: network load: hour

Network Load Hour Report

same as above

traffic: remote messages:
day

Remote Messages Daily
Traffic Report

same as above

traffic: remote messages:
month

Remote Messages Monthly
Traffic Report

same as above

traffic: special features:
day

Special Features Daily Traffic
Report

same as above

traffic: special features:
hour

Special Features Hourly
Traffic Report

same as above

traffic: subscriber: day

Subscriber Daily Traffic
Report

same as above

traffic: subscriber: month
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Overview of Migration Process

Some tasks to replace your AUDIX R1 system with an Intuity system are your
responsibility as an Intuity system customer. These tasks are described later in
this chapter. However, it is important to understand how these tasks coincide
with the tasks your service technicians perform in the overall migration process.
Therefore, this section describes the overall migration process. In addition, this
section describes what data the Intuity system can pull from the AUDIX R1 sys-
tem and what data you must reenter on the Intuity system.

You can migrate using one of two processes:

s The standard process, which replaces your AUDIX R1 system but also
allows you to keep your AUDIX R1 system available for subscribers to
access old messages

= The tandem process, which leaves your AUDIX R1 up and running and
moves a subset of your subscribers to the Intuity AUDIX system

=>» NOTE:

The tandem process is available only if you have a System 85,
Generic 2, or Generic 3r switch because only these switches allow
a BX.25 data link with more than one AUDIX hunt group/split.

Standard Process

The standard process to replace an AUDIX R1 system with an Intuity system is
shown in|Figure 1-4. on page 1-25.|

The standard process is intended to totally replace the AUDIX R1 system with an
Intuity AUDIX system. However, you have the option of leaving the AUDIX R1
system attached to switch voice ports so that subscribers can continue to access
their AUDIX R1 mailboxes for old messages. You may also choose to use the
AUDIX R1 system as a standalone AUDIX. In this case, your switch and AUDIX
R1 system must be readministered.

The standard process assumes the following:

= You want to keep the same phone number for subscribers to call to get
their messages. For example, if subscribers called 84000 to access the
AUDIX R1 system, they would continue to call 84000, but would instead
access the Intuity AUDIX system.

= You want to temporarily keep your AUDIX R1 system available for sub-
scribers to access old messages

= You want to minimize the number of voice ports you purchase for your
switch. That is, instead of buying additional voice ports to which you
attach your Intuity AUDIX system, you will use most of the existing AUDIX
R1 voice ports for the Intuity AUDIX system and use a few ports tempo-
rarily for subscriber access to old AUDIX R1 messages
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[Figure 1-4. on page 1-25shows the following two tasks on the switch. If you do
not wish to leave your AUDIX R1 system connected to the switch, your service
technician may skip these steps and simply remove the voice port cables of your
AUDIX R1 system and replace them with Intuity AUDIX cables.

= Create new voice ports

= Create a new split/hunt group with the new voice ports

Note that, in[Figure 1-4. on page 1-25 [tasks for which a customer is responsible
appear in shaded boxes.

All other tasks are the responsibility of Intuity service technicians.
also shows four shadowed boxes that appear as follows:

These boxes indicate the tasks during which subscribers have no voice
messaging service, either from the AUDIXR1 system or the Intuity AUDIX system
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Prepare for migration
(see “Preparations
for Migration” sec-
tion in this chapter)

y

Unpack hardware

and connect termi-
nal, keyboard, disk
drive, modem, etc.

Y

On the switch, create
a new split/hunt group
for AUDIX R1

Get AUDIX R1 profile,
start Intuity AUDIX
running, and do initial
setup

Check integrity of
AUDIX R1 files

Pre-administer the

system for migration
and define network-
ing machine names

Hi

Load migration soft-
ware, run setup
parameters, and test
connectivity

Run data transfer

If necessary, connect
modem to AUDIX R1
for data transfer®,

Create new voice

On the switch, move
some AUDIX R1 voice
ports to new AUDIX

ports and assign
them to the new

Examine log file, ver-
ify the transfer of
subscribers, and fix
any errors

Add test subscribers
to Intuity AUDIX and
administer Intuity for
acceptance test

R1 hunt group

AUDIXR1 hunt group

\

Add test sub-
scriber stations to

V<

Remove AUDIX R1
cables from all voice
ports except those
in new hunt group

Cable Intuity to
switch to all voice

ports except those
in new hunt group

Run new BX.25
cable from switch to
P Intuity AUDIX

switch Optional. Admin-

ister AUDIXR1 as a
Standalone AUDIX

Test migration and
remove migration
software

Post-Migration
Administration

* This connection requires additional hardware between the switch and the AUDIX R1 system. In
addition, the modem must be Hayes-compatible. See AUDIX Installation, 585-305-105.

Figure 1-4. Diagram of Steps in Standard Migration Process
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Tandem Process

1-26

The tandem migration process, which is available only if you have a System 85,
Generic 2, or Generic 3R switch, activates the Intuity AUDIX system on your
switch in addition to your AUDIX R1.

=>» NOTE:
This process is not recommended unless you need more than 64 ports for
your AUDIX. Voice messaging between networked AUDIX systems, even
if on the same switch, requires significantly greater processing time when
compared to a single AUDIX system on a switch.

This process requires that you change, using the switch Station screen, the
coverage path of each individual subscriber you want to move to the Intuity
AUDIX system. It also requires that you specify a subset of subscribers to be
migrated to the Intuity AUDIX system.

Note also that, in|Figure 1-5. on page 1-27,|tasks for which a customer is
responsible appear in shaded boxes. All other tasks are the responsibility of
Intuity service technicians.
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Prepare for migration
(see “Preparations
for Migration” sec-
tion in this chapter)

L

Unpack hardware

and connect termi-
nal, keyboard, disk
drive, modem, etc.

Y

On the switch, create

P | 2 NEW split/hunt group

for Intuity AUDIX

Get AUDIX R1 profile,
start Intuity AUDIX
running, and do initial
setup

Check integrity of
AUDIX R1 files

Pre-administer the

system for migration
and define network-
ing machine names

Load migration soft-
ware, run setup
parameters, and test
connectivity

Run data transfer for
the first set of exten-
sions desired

Examine log file, ver-
ify the transfer of
subscribers, and fix
any errors

Add test subscribers
to Intuity AUDIX and
administer Intuity for
acceptance test

|

If necessary, connect
modem to AUDIX R1
for data transfer*.

Y

Create new voice
ports and assign

them to the Intuity
AUDIX hunt group

Add test subscriber
stations with cover-

Cable Intuity to
switch voice ports in
Intuity AUDIX hunt

group

age path to Intuity
hunt group

Run new BX.25
cable from switch to
Intuity AUDIX

—

Test migration

Assign coverage

> tions and remove

path to migrated sta-

_>

migration software

Post-Migration
Administration

modem must be Hayes-compatible. See AUDIX Installation, 585-305-105.

This connection requires additional hardware between the switch and the AUDIX R1 system. In addition, the

Figure 1-5. Diagram of Steps in Tandem Migration Process

1-27



AUDIX R1-to-Intuity System Migration

Data That Can Be Migrated Automatically

The Intuity migration program transfers some data automatically from AUDIX R1
to the Intuity AUDIX system. Transferred data includes:

m  Subscriber data (as administered in the Subscriber screen)
This includes data from all fields except the following fields:
— Password
— Locked?
This is changed to no by default.
— UserID
— Text service machine

= AMIS networked remote subscriber data (as administered in the Remote
Subscriber screen)

This includes data from all fields except the following fields:
— Voiced name
— Non-administered type
= Class of Service data (as administered in the COS screen)
This includes data from all fields except the Name field.
The Intuity system does not transfer any other data from AUDIX R1. Some
examples of data that does not transfer are:
= Subscriber’s password
= Subscriber’s incoming and outgoing messages
= Subscriber’s personal greetings
= Customized announcements
= Bulletin board announcements
= Automated attendant menus
= Subscriber’s mailing lists
= Subscriber’s recorded names
= Remote machine profiles

= All other system administration data

Therefore, all other data must be rerecorded or re-entered.
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Preparations for Migration

Once you have decided to purchase the Intuity system as a whole or patrtial
replacement of an AUDIX R1 system, you should begin to prepare for the migra-
tion. This section identifies recommended preparations for a migration from an
AUDIX R1 system to an Intuity AUDIX system.

Distribute Information to Subscribers

One month in advance of the Intuity installation, send a broadcast message that
tells your subscribers about the upcoming change of their voice messaging sys-
tem. Tell subscribers to jot down in detail the following items to make the change
of systems less disruptive:

= Personal directories
= Mailing lists
= Important messages in their mailboxes

= Personal greetings — if any

[Appendix B, "Subscriber Handouts",|contains the handout, “The New AUDIX
System Is Coming.” Photocopy and distribute this handout as is or change it and
then distribute it.

Subscribers also need to know what Intuity AUDIX subscriber features operate
differently from those on the AUDIX R1 system. This is very important.
Subscribers may become extremely confused and dissatisfied with their voice
messaging system if they do not recognize in advance what the Intuity AUDIX
differences are.

[Appendix B, "Subscriber Handouts",|contains the handout, “The New AUDIX
Voice Messaging: IT'S DIFFERENT.” You may wish to photocopy and distribute
this handout as is or change it and then distribute it.

The day before the Intuity AUDIX system becomes active and the morning
the Intuity AUDIX system becomes active , send another broadcast message
telling subscribers of the impending change and the need to read their handouts
about the changes.

=>» NOTE:
You should also be sure remote subscribers know that their mailing lists
may no longer be correct for subscribers on the Intuity machine and that
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Intuity AUDIX system subscribers may need to be reentered into their
mailing lists.

Collect Records of the AUDIX R1 Configuration

Instead of replanning your system from scratch, gather as much information as

possible about your AUDIXR1 configuration. Then reenter that configuration into
the Intuity AUDIX system. This section describes what information you are most
likely to want to gather.

Print Key Administration Screens

You can gather much information simply by printing out administration screens.
To print out administration screens, do the following:

1. Connect a printer to your display terminal using the appropriate port for
your printer — parallel or serial. If you have a 610, 4410, or 5410 terminal,
the printer speed must match the terminal speed.

You may connect any of the following printers:

AT&T 570 series of terminals
AT&T 593
AT&T 595
NCR 6417

If you connect a serial printer to the DTE connection on a 715 terminal, you
must use a null modem cable between the terminal and the printer.

2. Access the desired administration screen and data.

3. Press the keys appropriate to your terminal to print the screen.

For a 4410, 4425, or 610 terminal:

a.
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Press + (F4) to display the screen-labeled print keys.

The screen-labeled print keys appear.

. Press (F3) to print the screen.

The data appearing on the screen prints out.

. Display any additional pages of the screen and repeat steps a and

b.

. Press + to return the screen-labeled keys to their

original state.
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Fora7

15 terminal:

a. Press to print the screen.

The data appearing on the screen prints out.

b. Display any additional pages of the screen and repeat step a.

Forabs

13 terminal:

a. Press to display the first layer of screen-labeled keys for the
terminal.

b. Press (F1) to display the screen-labeled print keys.
c. Press (F7) to print the screen.

d. Press and to return the screen-labeled keys to their origi-
nal state.

e. Display any additional pages of the screen and repeat steps a
through d.

Perform screen prints of the following administration screens:

COS:default and C0OS:1-11

system

system:
system:
system:
system:
system:
system:
system:
system:
system:

system:

:activity log: specification
announcement: detail
announcement: filesystems
appearance

attendant

limits

outcalling

sending restrictions
thresholds

translation: analog network

translation: machine: audix/amis/call delivery

list: subscriber

list: extension: remote

In addition, you may wish to print out the activity log and traffic reports. This data
does not transfer across. You may therefore want to keep a hardcopy record of
report data.
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Transcribe Auto-Attendant Greetings and
Custom Fragments
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You cannot print out auto-attendant greetings or customized fragment text. As a
result, if you do not already have a written record of your attendant greetings or
custom fragments, you should transcribe these greetings and fragments before
you replace your AUDIX R1 with the Intuity AUDIX system.

Greetings

To transcribe auto-attendant greetings, you simply listen to the greetings and
write them down. To listen to an auto-attendant greeting:

= Log in on your telephone to the subscriber mailbox identified as the auto-
attendant

= Press 3 to administer greetings

= Follow the prompts to listen to the greeting
To determine the nested attendants an auto-attendant may have, access the
system:attendant screen for the auto-attendant. The screen shows the

destinations available. The comment field should identify the options that lead to
nested attendants.

Use the worksheet in|[Appendix A, "Migration Worksheets"|to write down your
auto-attendant greetings.

Fragments

You should already have a written record of the customized fragments you have
recorded. If you do not, do the following:

1. Access the system: announcement: detail form and display frag-
ment-by-fragment the fragments in AUDIX R1. The modified field tells
you whether or not a fragment has been changed.

2. For any fragment with a modified status, write down the fragment’s num-
ber in the following worksheet.

3. Use your touch-tone telephone to log into AUDIX. Log in with the system
administrator extension.

4. Using Activity Menu option 9, press and follow the voice prompts to lis-
ten to the fragments.

5. Write down the text in the worksheet in[Appendix A, "Migration Work-|

=>» NOTE:
Many fragments and announcements in the Intuity AUDIX system
are very similar to those of AUDIXR1. However, not every fragment
in AUDIX R1 corres?
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=>» NOTE:
ponds to a like-numbered fragment in the Intuity AUDIX system nor
is the text of like-numbered fragments always the same.

For example, in the AUDIX R1 system, fragment number 50 is Call
answering message. In the Intuity AUDIX system, fragment number
50 is Call. Therefore, you should check your customized fragments
and announcements against the list of fragments/announcements
in Intuity AUDIX AUDIX Administration and Feature Operations,
585-310-552.

Schedule Updates of Remote Networked
Machines

Tell administrators of networked machines the date and time you plan to replace
AUDIX R1 with the Intuity AUDIX system. Moving subscribers to the Intuity AUDIX
system will cause the other machines to have inaccurate remote subscriber data.
Therefore, administrators on each AUDIX machine networked to the AUDIX you
are replacing may need to change the machine ID and the machine dial string to
match the Intuity AUDIX system.

Administrators of digitally networked machines must also run a remote update
against the Intuity AUDIX system if the machine ID or dial string changes. So that
the Intuity AUDIX system is not overburdened by multiple simultaneous remote
updates, schedule remote updates with these machines.

Use the worksheet in|Appendix A, "Migration Worksheets"|to create a schedule
of remote updates.

Back Up Data (Strongly Recommended)

AUDIX automatically backs up pertinent filesystems on a regular basis. However,
you should back up system data immediately before activating your Intuity sys-
tem. Such a backup provides a single unified record of your system prior to its
replacement with the Intuity system. If, for some reason, you want to reactivate
your AUDIX R1, you will have system data that is as up-to-date as possible.

See your AUDIX Administration and AUDIX Forms Reference documents for
information on how to back up data.

Post-Migration Administration

Once your services technician has completed the data transfer, switch adminis-
tration, and acceptance testing of the system, you must complete startup admin-
istration of the Intuity system. If you wish to stay with a configuration that is the
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same as or similar to the configuration of AUDIX R1, you should reenter the data
you gathered in preparation for the migration. This section identifies the appropri-
ate steps for completing a migration from the AUDIX R1 system to the Intuity
AUDIX system

Table 1-4. Tasks to Complete a Migration

Task Description

Review the list of Compare subscribers on the Intuity AUDIX system with subscribers

transferred sub- on the AUDIX R1 system to ensure that subscribers were trans-

scribers ferred. To display the list of subscribers on the AUDIX R1 system,
log into AUDIXR1 and enter list: subscriber at the command
line.

To display the list of subscribers on the Intuity AUDIX system, log
into the Intuity system with the sa (system administrator) login,
select Voice Messaging Administration from the Main Menu,
and enter list subscribers at the command line.

If the AUDIX R1 and Intuity machines are in the same room and
close enough together, you can compare the lists of subscribers
directly from the terminal screens. If the machines are not close
together, print out segments of the AUDIX R1 list using the print
screen keys (see['Print Key Administration Screens” on page 1-30 in
this chapter for instructions).

Note any incomplete or missing records on the Intuity AUDIX
system.

Add subscribers Add to the Intuity system any subscribers whose records were either

who did not trans-  missing or incomplete in the Intuity AUDIX subscriber list. See Chap-

fer ter 4, in the Intuity AUDIX Administration and Feature Operations,
585-310-552, document for information on adding subscribers.

Run remote Use the command get remote update machine-name to automati-
updates against cally collect remote subscribers.

networked

machines

Administer sys- Change the default system parameters of the Intuity AUDIX system
tem parameters to the parameters displayed in the printouts of your AUDIX R1 con-

figuration. See Chapter 3 in the Intuity AUDIX Administration and
Feature Operations, 585-310-552 document for information on
changing parameters.

1-34



AUDIX R1-to-Intuity System Migration

Table 1-4. Tasks to Complete a Migration — Continued

Task

Description

Recreate auto-
attendants

Administer cus-
tom announce-
ments

Re-record cus-
tom fragments

(For Tandem
Only) Assign
New Coverage
Path to Subscrib-
ers

Recreate the automated attendants/bulletin boards in the Intuity
AUDIX system by identifying the auto-attendant subscriber type on
Page 2 of the subscriber screen and entering the definitions in Page
3. You should then rerecord the greetings for the auto-attendant
mailbox(es) via your touch-tone telephone. See Chapter 5 in the
Intuity AUDIX Administration and Feature Operations, 585-310-552
document for information on automated attendants and bulletin
boards.

NOTE:

You may want to rethink the way you have auto-attendants set up
since the Intuity AUDIX R3.2 system allows scheduling of holiday
and business/non-business hour attendants.

Create any custom announcement sets you had on AUDIX R1 and/or
change the announcements in the standard or a custom announce-
ment set. See Intuity AUDIX Administration and Feature Operations,
585-310-552, for more information.

In the Intuity system, define the target announcement set as the
administrative set. Then, using your telephone, log into the Intuity
AUDIX system as administrator, select option 9 and record your
fragments. See Intuity AUDIX Administration and Feature Opera-
tions, 585-310- 552, for more information

For the fragment text, refer to either Table 1-4 “Custom Fragment
Numbers and Text” you compiled before the migration or the ongo-
ing written record, if any, you kept for AUDIX R1. Be careful to match
your custom fragments to the fragments listed in Chapter 8 of the
Intuity AUDIX Administration and Feature Operations, 585-310-552
document. Your fragments may no longer be appropriate to the
standard fragments and announcements in the Intuity AUDIX sys-
tem.

If you wish to keep the AUDIX R1 system in use as a tandem AUDIX,
you must change the coverage path for each subscriber station you
want to move to the Intuity AUDIX system. See the appropriate Intu-
ity Integration with Switch document for more information. In addi-
tion, you should delete subscribers from the Intuity system who may
have transferred to the system during the data transfer but stay on
the AUDIX R1 system.
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Table 1-4. Tasks to Complete a Migration — Continued

Task

Description

Administer remote
networked
machines for the
new machine

Re-administer
DCS on remote
switches

(Optional) Admin-
ister AUDIX R1 as
an AUDIX Standa-
lone System

Other Implemen-
tation
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You, or remote administrators, may need to administer AUDIX
machines networked to the AUDIX R1 you just replaced. Specifi-
cally, you may need to:

= Change the machine name and dial string to match the Intuity
AUDIX system

= Run remote updates against the Intuity AUDIX system using the
command get remote update machine-name to automatically
collect subscribers

= Re-record the Intuity machine name

= Delete the old AUDIX R1 machine(s), if necessary. This is neces-
sary if two or more AUDIX R1s are combined into the Intuity AUDIX
system or you chose a new name/dial string for the Intuity system.

= Notify subscribers that mailing lists that include remote subscrib-
ers on the Intuity system may need to be changed.

See AUDIX Networking or AMIS Analog Networking for more infor-
mation.

On remote DCS switches, readminister the extension number for the
AUDIX hunt group, if necessary, and the hunt group number or
machine number, if necessary, in the coverage path for subscribers.
See the appropriate Intuity Integration with Switch document for
more information.

If you wish to keep AUDIX R1 in use as an AUDIX Standalone sys-
tem, you must, at a minimum, administer voice ports and hunt
groups for the AUDIX. See Switch Administration for AUDIX Voice
Messaging for more information.

If you purchased Intuity Message Manager for our system, you may
need to administer Message Manager connections for the Intuity
AUDIX system, as well as activate Message Manager for subscrib-
ers. See Intuity Message Manager Administration and Diagnostics,
585-310-553.

If you purchased additional languages (including TDD) for your sys-
tem, you may need to administer the languages for subscribers and
auto-attendants. See Intuity AUDIX Administration and Feature
Operations, 585-310-552 for more information



DEFINITY AUDIX-to-Intuity
Migration

When you are replacing a DEFINITY AUDIX system with an Intuity system, AT&T
supports the one-time transfer of most data if your DEFINITY AUDIX system is
one of the following releases:

= R1.0
= R20
= R3.0
= R3.1

This chapter describes the following:

= The changes in how you administer AUDIX system and operate its fea-
tures when you replace your DEFINITY AUDIX system with the Intuity
AUDIX system

= How to prepare subscribers for a change from the DEFINITY AUDIX sys-
tem to the Intuity AUDIX system

= How to complete the migration tasks for which you, the customer, are
responsible.

In planning the migration to the Intuity system, use the worksheets provided in
lAppendix A, "Migration Worksheets".|
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What Is the Intuity System

The Intuity system, which runs on a MAP/5, MAP/40, or MAP/100 computer, lets
you install and administer one or more voice applications simultaneously on the
same computer. The Intuity system is, in effect, an operating system that sup-

ports voice applications. Current applications offered with the Intuity system are:

= The Intuity AUDIX system — The approximate equivalent to the DEFINITY
AUDIX 3.1 system

= Intuity Voice Response — The approximate equivalent to the CONVER-
SANT® Intro system

= The Intuity Call Accounting System — The approximate equivalent to the
IS Il Call Accounting System

s The System Programming and Maintenance Tool — The equivalent to the
Integrated Solutions IIl SPM, an administrative interface to the MERLIN
LEGEND

So that the Intuity system can make the AUDIX system work with other
applications on the same machine, you perform many tasks for the AUDIX
system actually using Intuity system features that are independent of the AUDIX
system features. Thus, many maintenance, switch integration, and networking
tasks you may associate with the DEFINITY AUDIX system are performed in the
Intuity system, but not within the AUDIX application itself.

In addition, the other parts of the Intuity system in which you perform AUDIX-
related tasks have screens that look and function very differently from the

screens in the AUDIX system. See['Administrative Tools" on page 2-12|in this

chapter for details.

Differences Between the DEFINITY
AUDIX and Intuity AUDIX Systems

There are differences between the DEFINITY AUDIX system and the Intuity
AUDIX system. The following sections describe these differences.

Capacities

In general, the Intuity AUDIX system exceeds the DEFINITY AUDIX system in all
areas of voice messaging capacity.|Table 2-1)jcompares maximum capacities on
both products
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Table 2-1. Capacity Comparison Between the DEFINITY AUDIX and Intuity Systems

Type of Capacity

DEFINITY
AUDIX System

Intuity AUDIX system

Maximum voice ports

Maximum hours of storage for
recorded voice

Maximum local subscribers

Maximum networked systems

Maximum digital network ports

Maximum remote subscribers

16 (with con-
trol link)

40

2,000

500

500,000

64 on a MAP/100
42 on a MAP/40
18 on a MAP/5

1050 — MAP/100 without disk mirror-
ing

360 — MAP/100 with mirroring

360 — MAP/40 without disk mirroring
140 — MAP/40 with disk mirroring

80 — MAP/5 (disk mirroring not avail-
able)

20,000 on a MAP/100
15,800 on a MAP/40
2,400 on a MAP/5

500

12 on a MAP/100
8 on a MAP/40
4 on a MAP/5

500,000 on a MAP/100

200,000 on a MAP/40 with 1000 maxi-
mum local subscribers

26,000 on a MAP/5 with 500 maximum
local subscribers

* AMIS analog networking only

The number of local and remote subscribers that the Intuity AUDIX system can
handle depends on the hours of storage, the number of voice ports, and the sys-
tem usage patterns of subscribers, specifically:

= The average length of a message.

= The average number of messages sent per hour

= The average number of messages stored at any given time in a mailbox

= The ratio of networked messages sent to local messages sent.

See your sales representative or Intuity New System Planning for Release 2.0,
585-310-604, for more information on determining subscriber capacities on the

Intuity system.
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Switch Connections

Unlike the DEFINITY AUDIX system, the Intuity AUDIX system is not inserted
within the cabinet of your switch. The Intuity AUDIX system runs on a separate
MAP/5, MAP/40, or MAP/100 computer that is connected to your switch. You can
connect your Intuity machine to all of the same switches to which you can
connect the DEFINITY AUDIX system. However, the Intuity AUDIX system
connects to many other switches. The Intuity system uses one of three types of
data communication hardware:

= Hardware using the BX.25 data communications protocol, specifically
data communications interface unit (DCIU), Switch Communications Inter-
face (SCI), Processor Interface (Pl), or Packet Gateway (PGATE) hard-
ware

= Switch Integration Device (SID)
= 3A Translator or a 202T modem, a Simplified Message Service Interface
(SMSI) compatible piece of hardware

Table 2-2|compares supported switches and data communications hardware on
those switches.
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Table 2-2. Switch Connectivity Comparison Between the DEFINITY AUDIX and Intuity
Systems
Integration
DEFINITY AUDIX Hardware Integration
Switches (Control Link) | Intuity Switches Hardware
System 75 R1V3 or XE SCI,PI System 75 R1V3 only SCI,PI
DEFINITY Generic 1 Pl DEFINITY Generic 1 Pl
DEFINITY Generic 3s Pl DEFINITY Generic 3s Pl
DEFINITY Generic 3i Pl DEFINITY Generic 3i Pl
DEFINITY Generic 3r PGATE DEFINITY Generic 3r PGATE
DEFINITY Generic 3V2 Pl or PGATE DEFINITY Generic 3 V2 Pl or PGATE
DEFINITY Generic 3V3 Pl or PGATE DEFINITY Generic 3 V3 Pl or PGATE
— — System 85 R2V4 only DCIU
— — DEFINITY Generic 2.1 DCIU
— — DEFINITY Generic 2.2 DCIU

— — BESS 3A SMSI Trans-
lator or SMSI
with 202T
Modem

— — Northern Telecom SMSI with a

DMS100 202T Modem

— — NEC NEAX 2400 SIDs

— — Rolm 8000, 9000, 9751 SIDs

— — Northern Telecom SL-1, SIDs

Meridian, Meridian SL-1

MERLIN LEGEND

Additional hard-
ware not
required. Uses
IVC6 ports.
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The DEFINITY AUDIX system running in Digital Port Emulation (DP) mode does
not require data communications hardware on the switch. Therefore, if you have
been using DPE mode on your DEFINITY AUDIX system, you may need to have
data communication hardware installed on your switch when you replace the
DEFINITY AUDIX system with the Intuity AUDIX system.

Subscriber Features

The Intuity AUDIX system differs from the DEFINITY AUDIX system in that some
subscriber features are:

= New

= No longer available

New Subscriber Features

In the descriptions that follow, if a feature difference applies only to specific
releases of the DEFINITY AUDIX system, those releases are identified.

Languages The Intuity AUDIX R3.2 system offers announcement sets in
(new for DEFINITY five languages other than U.S. English:
AUDIX 1.0 system only.
See “Subscriber = Latin Spanish
Features No Longer = Canadian French
Available™) = British English
= U.S. English TDD (Telecommunications Device for the
Deaf)

= U.S. 123 (the prompts identify phone key presses by
number only, never by letter)

Thus, subscribers can hear system prompts in their native
language — if their language is one of the above.

You add, change, and delete these announcement sets just
as you would the terse or standard announcement sets.

Multiple Languages The Intuity AUDIX system offers the capability of up to nine
Simultaneously simultaneously-active announcement sets. Thus, more than
(new for DEFINITY one language can be active at one time and subscribers
AUDIX 1.0 and 2.0) can work in AUDIX in the language of their choice.
Undelete key In the Intuity AUDIX system, a subscriber can press ** U to
(new for DEFINITY recover a message just deleted.

AUDIX 1.0 and 2.0)
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60-digit outcalling

numbers with # as a digit

(new for DEFINITY
AUDIX 1.0 — 3.0)

Dual language greetings

(new for DEFINITY
AUDIX 2.0)

Intuity Message Manager

(new for DEFINITY
AUDIX 1.0 — 3.0)

Priority call answer
messages

(new for DEFINITY
AUDIX 1.0 — 3.0)

Escape from Reply to
Sender

(new for DEFINITY
AUDIX 1.0 and 2.0)

Retention of non-
addressed messages
(new for DEFINITY
AUDIX 1.0 — 3.0)

On the Intuity AUDIX system, a subscriber can set up the
outcalling feature with an outcalling number of up to 60 dig-
its. The subscriber can also include pound (#) signs within
the number, a common requirement for pagers. The DEFIN-
ITY AUDIX system allows an outcalling number of only 29
digits and inclusion of a pound sign only at the end of the
number.

The Intuity AUDIX system with the multilingual feature can
allow subscribers to create two personal greetings

Intuity Message Manager is a software package loaded on
a personal computer that allows a subscriber to access,
store, and generally manage AUDIX messages using a
graphical user interface. The Intuity AUDIX system commu-
nicates with Message Manager via a Local Area Network
and coordinates Message Manager activity with the sub-
scriber’s voice terminal. Message Manager P.C. software is
available per subscriber. Message Manager server soft-
ware on the Intuity AUDIX system is available per system on
a right-to-use fee.

When leaving a call answer message in a subscriber’s mail-
box, a caller may designate the message to be a priority
message. (This capability is turned on or off system-wide.)

In the DEFINITY AUDIX R1.0 and 2.0 systems, a subscriber
might, while getting messages, press 1 to immediately
respond to a message from an non-subscriber. Since
responding via AUDIX to a non-subscriber is not possible,
the subscriber could only hang up or return (with * R or * 7)
to the main menu. With the Intuity AUDIX system, a sub-
scriber who inadvertently gets into the Reply to Sender
deadend can press # to return to the getting messages

On the DEFINITY AUDIX R1.0, 2.0, and 3.0 systems, a mes-
sage that a subscriber recorded would be lost if the sub-
scriber failed to enter an address for the message before
entering a new command or the pound sign (#). On the
Intuity AUDIX system, the subscriber receives a prompt to
enter an address after the first failure to enter an address.
However, the message is still lost on the second failure.
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Reminder during
message addressing
(new for DEFINITY
AUDIX 1.0 — 3.0)

Distributed
Communications System
(DCS) support (new for
DEFINITY AUDIX 1.0
system only)

“0” calls to follow
coverage (new for
DEFINITY AUDIX 1.0
and 2.0 only)

Log into AUDIX system
after leaving a call
answer message (new
for DEFINITY AUDIX 1.0
system only)

Greater touchtone input
time to allow for rotary
phone conversion

On the Intuity AUDIX system, a subscriber who has
addressed a message but fails to enter any other touch-
tones within the next 5 seconds receives a reminder mes-
sage. This message reminds the subscriber that message
addressing is not complete and the message will not be
sent as is. On the the DEFINITY AUDIX R1.0, 2.0, and 3.0
systems, a subscriber who stopped addressing without a
final approval touchtone heard only silence.

The Intuity AUDIX system supports subscribers on more
than one switch when the switches are connected in a DCS
switch network. Therefore, a subscriber can send voice
mail to and leave call answer messages for a subscriber on
another switch by entering extensions based on a joint dial
plan. In addition, a subscriber with a phone on one switch
can have an Intuity AUDIX mailbox on another switch.

With the Intuity AUDIX system, if a caller presses 0 to get a
subscriber’s secretary (or covering extension), the Intuity
AUDIX system lets the call go to the secretary’s voice mail-
box.

NOTE: This capability was available in DP mode in the
DEFINITY AUDIX system and is available in both DP and
CL modes in the DEFINITY AUDIX 3.0 system.

=>» NOTE:
Capability for two simultaneous administration
logins are available by default. For 3 or 4 logins,
you must add an IPC900 serial ports card to your
MAP computer.

On the Intuity AUDIX system, a subscriber can leave a call
answer message and then press % R to get the AUDIX login
prompt. From the prompt, the subscriber can log into the
subscriber’'s mailbox.

The Intuity AUDIX system lets the administrator extend the
length of time (up to 12 seconds) the system will wait for
touchtone inputs from a caller. This additional time permits
more effective use of a pulse-to-touchtone converter on
AUDIX systems accepting calls from rotary phone users.

Subscriber Features No Longer Available

Call Screening
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The Intuity AUDIX system does not allow subscribers to
screen calls. The DEFINITY AUDIX system in DPE mode
allows call screening.
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Administration Features

The Intuity AUDIX system differs from the DEFINITY AUDIX system in that some
administration features are:

= New

= Changed

= No longer available

New Features

Customizing Screen-
Labeled Keys

Multiple Login Levels

Multiple Simultaneous
Logins

Disk Mirroring

Password Aging
(new for DEFINITY
AUDIX 1.0, 2.0, and 3.0)

In the Intuity AUDIX system, you can choose between two
screen-labeled key display orders: the order used for the
System Access Terminal (SAT) or Manager | or an order
unique to the Intuity AUDIX system. Using the SAT order
can be very helpful for administrators who also administer
the System 75, G1, or G3 switch.

The Intuity AUDIX system offers two levels of logins: system
administrator (sa) and voice messaging administrator (vm).
The sa login allows access to all customer-administrable
parts of the Intuity system. The vm login allows access only
to the Intuity AUDIX screens.

The Intuity AUDIX system permits up to four administrators
to be logged into the system at the same time. The DEFIN-
ITY AUDIX system permits only two simultaneous logins.

=> NOTE:
Capability for two simultaneous administration
logins are available by default. For 3 or 4 logins,
you must add an IPC900 serial ports card to your
MAP computer.

The Intuity AUDIX system permits the storage of duplicated
data on a second disk. In this way, you have an extra safe-
guard against losing data in case of a disk crash.

The Intuity AUDIX system lets you set a length of time after
which a subscriber’s password expires. The subscriber is
then forced to change the password.
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Advance/Rewind Incre-
ment

(new for DEFINITY
AUDIX 1.0, 2.0, and 3.0)

TCP/IP LAN Access for
Message Manager

Quick Silence Discon-
nect (new for DEFINITY
AUDIX 1.0, 2.0, and 3.0)

2-10

The Intuity AUDIX system lets you set the advance and
rewind increment (the number of seconds the system
jumps ahead or backward in a message when you press [6]
or [5] respectively). The increment can be 4 or 10 seconds.

Because the Message Manager feature requires LAN
access to the Intuity AUDIX system, you must administer
LAN access via Intuity TCP/IP networking windows.

In some countries, there is no disconnect signaling. For
these countries, the Intuity AUDIX system can be set up to
gracefully handle quiet disconnects (when the line simply
goes silent after the caller hangs up).
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Administrative Features That Have Changed

Backup and Restore

System Clock Time

Voice port ringing at
AUDIX shutdown

AMIS multiple call-
back numbers and
private networks

(new for DEFINITY
AUDIX 1.0 and 2.0)

Like the DEFINITY AUDIX system, the Intuity AUDIX system
backs up data automatically, and also lets you back up data on
demand. However, the Intuity AUDIX system lets you select the
type of data you want for the backup/restore, and unlike the
DEFINITY AUDIX system, you can backup voice messages and
greetings.

NOTE:

If you choose not to rotate your tapes every night, the Intuity
AUDIX system overwrites the data saved the previous night.

The Intuity system system clock time is UNIX time, not the con-
nected switch’s time.

When you shutdown the Intuity AUDIX application, but not the
whole Intuity system, calls to AUDIX ring but are not answered. If
you shutdown the entire Intuity system, calls to AUDIX receive a
busy signal. In contrast, a call to a DEFINITY AUDIX system
always receives a busy signal during a shutdown.

The Intuity AUDIX system lets you identify more than one call-
back number for the system. Thus, a receiving AMIS voice mes-
saging system may be able to respond to Intuity AUDIX
messages over a unique callback number. This capability lets
you create private AMIS voice messaging networks with non-
AT&T voice messaging systems.

Administrative Features No Longer Available

ADAP PC2AUDIX

Exceeded thresh-
olds in the status line

The Intuity AUDIX system supports only the command line inter-
face of the AUDIX Administration and Data Acquisition Package
(ADAP). The Intuity AUDIX system does not support the
PC2AUDIX part of ADAP.

If you are a heavy user of ADAP reports, additional work may be
necessary for you to produce reports similar to those you used for
the DEFINITY AUDIX system.

The Intuity AUDIX system does not have the thresholds field that
appears in the status line of the DEFINITY AUDIX system. How-
ever, the Alarms field on the Intuity AUDIX status line registers a
warning when a threshold is exceeded and Intuity records the
event in the Administration Log.
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Administrative Tools

2-12

To administer the DEFINITY AUDIX system, you use AUDIX screens. AUDIX
screens are full screen displays of input fields, traffic data, and/or administrative
data. To access these screens, you enter pathnames on a command line.

The Intuity system is a hardware/software platform. The AUDIX system is loaded
onto it. The tools for most maintenance tasks, networking tasks, and switch
integration tasks related to AUDIX have been incorporated on the Intuity platform
as subsystems that are separate from the AUDIX system. As a result, you must
now use two administrative interfaces to administer the AUDIX system:

= AUDIX-like screens (for the AUDIX feature package)

= Menu-driven Intuity windows for most other administration
Intuity AUDIX Administration Screens

You administer the Intuity AUDIX voice messaging system with Intuity AUDIX
administration screens. Intuity AUDIX administration screens are identical to
DEFINITY AUDIX screens. To access them, you enter a verb and object at the
command line. This manner of selecting screens is also similar to that of the
System Access Terminal (SAT) or Manager 1 tools for AT&T DEFINITY Generic 1/
Generic 3 and System 75 switches.
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The following example shows you a blank Intuity AUDIX window.

System Status Line

AUDIX Actiue mne Loiins}

}

Command History Line

Message Line
‘ Function Keys

enter command: -—— Command Line
‘ Cancel H Refresh H Enter H CIearFId‘ ‘ Help HChoices HNextPageHPreVPage‘

Figure 2-1. Intuity AUDIX Administration Screen Layout

For a complete description of how to use Intuity AUDIX screens, refer to Intuity
AUDIX R3.2 Administration and Feature Operations, 585-310-552.
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Intuity Windows

All platform, networking, and switch-related information is performed using Intuity
windows. The windows are menu driven and allow you to make selections by
moving a selection bar and pressing (ENTER). When you are required to enter
information in a field on a window, you can press a (F3) key to view and
select the valid choices. The following example shows you a typical window.

//,7 INTUITY (TM) Administration Screen Title \\\
>AUDIX Administration
Customer/Services Administration|
Networking Administration
Switch Interface Administration
Yoice System Administration

<§——Scroll Bar

Message Line
Function Key Commands

Highlight the Item Jku want and press <Enter>
Q HELP B W& WAPREV-FRHEENEXT-FRHES 7 CHG—KEVS

Figure 2-2.  Intuity Windows Layout

As you use the Intuity system’s maintenance, networking, and switch integration
windows, you may see more than one window open at the same time. Even
though you see several windows, the only active window is the last one you
opened. You perform commands on the screen, such as Add, Delete, or Save,
by using the function keys listed at the bottom of the window. Read the following
list of window components and refer to[Figure 2-2.]to identify and understand
how to use windows..

Window Title A unique name displayed in a bar at the top of the window
that describes the information in the window or the task
performed in the window. For example, after you log in to the
system, you see the Intuity system Main Menu. The window
provides a list of all administration options for the system.
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Work Area

Scroll Bar

Selection Bar

Message Line

Function Key
Commands

The largest part of a window that contains menu options, a
list of parameter fields, or display-only information. The work
area is dynamic, or changing, and shows only the options
available for your configuration. For example, if you do not
have the Voice Response feature package, the Intuity
system Main Menu does not have an option for Voice
Response Administration.

A vertical bar on the right side of a window that appears
when there is additional information that does not fit in the
window. To view the additional information, press
(NEXT-PAGE).

A horizontal bar located across a menu used to select menu
options. To select a menu option, use the arrow keys to
move the scroll bar over a selection and press (ENTER).

A text line located above the function key commands that
contains a brief instruction or message. For example, when
you first access the main menu, you see the message
Highlight an item and press <Enter> . Read the
message line as you use a window.

Boxed words and abbreviations that appear at the bottom of
the window. The boxes correspond to the first eight function
keys, marked F1 through F8, on your keyboard. By pressing
a function key, you perform an action such as Add, Delete,
or Save. For example, the Intuity system Main Menu
contains a boxed key labeled (HELP). If you press the key, a
help window for the menu appears. When you open a
window, a set of function key commands appears
automatically. Most windows have a second set of function
key labels accessed by pressing (CHG-KEYS).

For more information on Intuity windows, refer to Intuity Platform Administration
and Maintenance for Release 2.0, 585-310-554.

Screens Mapping

For the Intuity AUDIX system, you must still perform most of the administration
tasks associated with the DEFINITY AUDIX system. As a result, many Intuity
AUDIX administration screens are similar to those of the DEFINITY AUDIX sys-
tem. However, many of the screen names have changed, some DEFINITY AUDIX
screens have merged with other screens, and some DEFINITY AUDIX screens
have been split into more than one form. Use[Table 2-3]to see how Intuity AUDIX
screens relate to DEFINITY AUDIX screens
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Table 2-3. DEFINITY AUDIX/Intuity AUDIX Screens Cross-Reference

DEFINITY AUDIX

Form Verb(s) Intuity Screen Where It Is Described
activity log display Activity Log Report Chap. 7, Intuity AUDIX Adminis-
tration and Feature Operations
address-ranges list Machine Profiles Chap. 6, Intuity Digital Network-
ing Administration or Chap. 5,
AMIS Analog Networking
administration log display Administration Log Chap. 7, Intuity AUDIX Admin.

(page 2)

alarm-origination

enable/disable

Alarm Management

Chap. 3, Intuity Platform Admin-
istration and Maintenance

alarm-origination status Alarm Management Chap. 3, Intuity Platform Admin.
alarm-origination test Alarm Management Chap. 3, Intuity Platform Admin.
alarms display Alarm Report Chap. 3, Intuity Platform Admin.
annc-set add/remove Announcement Set Chap 8, Intuity AUDIX Admin.
annc-set copy Copy Announcement Chap 8, Intuity AUDIX Admin.
Set
annc-sets list Announcement Sets Chap 8, Intuity AUDIX Admin.
announcement change/display/ Announcement Chap 8, Intuity AUDIX Admin.
remove
announcement copy Copy Announcement Chap 8, Intuity AUDIX Admin.
announcements save Backup Chap. 9, Intuity Platform Admin.
attendants list List Attendants Chap. 5, Intuity AUDIX Admin.
audit status Status Audit (from Chap. 7, Intuity AUDIX Admin.
AUDIX administration
screen command line)
backups display/restore Backup Chap. 9, Intuity Platform Admin.
board test Switch Interface Diag-  Chap. 7, Intuity Integration with
nostics;Diagnose Switch;
Voice Equipment;Net-  Chap. 19, Intuity Platform
working Board Trace Admin.;Chap. 7, Intuity Digital
Networking Administration
configuration list View Installed Hard- Chap. 8, Intuity Platform Admin.

ware

cos change/display Ccos Chap. 3, Intuity AUDIX Adminis-
tration

cos list List COS Chap. 3 Intuity AUDIX Admin

extensions list List Extensions Chap. 4, Intuity AUDIX Admin
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Table 2-3. DEFINITY AUDIX/Intuity AUDIX Screens Cross-Reference — Continued

DEFINITY AUDIX

Form Verb(s) Intuity Screen Where It Is Described
fragment display/remove Fragment Chap 8, Intuity AUDIX Admin.
fragment copy Copy Fragment Chap 8, Intuity AUDIX Admin.
help Help Chap. 2, Intuity AUDIX Admin
machine add/change/display/ Machine Profiles Chap. 6, Intuity Digital Network-
remove ing Administration or Chapt. 5,
AMIS Analog Networking
machines list List Machines Chap 6. Intuity Dig. Net. Admin.
mailboxes audit Audit Mailboxes Chap. 7, Intuity AUDIX Admin.
or Chap. 20, Intuity Platform
Admin.
mailing-lists audit Audit Mailing Lists same as above
measurements commu- list Community Daily Traf-  Chap. 6, Intuity AUDIX Admin.
nity day fic Report
measurements commu- list Community Hourly same as above
nity hour Traffic Report
measurements feature list Feature Daily Traffic same as above
day Report
measurements feature list Feature Hourly Traffic same as above
hour Report
measurements load day list Load Day Traffic same as above
Report
measurements load hour Load Hour Traffic same as above
Report
measurements remote- list Remote Messages Chap 10. Intuity Dig. Net.
messages day Daily Traffic Report Admin.
measurements remote- list Remote Messages Chap 10. Intuity Dig. Net.
messages month Monthly Traffic Report ~ Admin.
measurements special- list Special Features Daily ~ Chap. 6, Intuity AUDIX Admin.
features day Traffic Report
measurements special- list Special Features Chap. 6, Intuity AUDIX Admin.
features hour Hourly Traffic Report
measurements list Subscriber Daily Chap. 6, Intuity AUDIX Admin.
subscriber day Traffic Report
measurements list Subscriber Monthly Chap. 6, Intuity AUDIX Admin.

subscriber month

Traffic Report
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Table 2-3. DEFINITY AUDIX/Intuity AUDIX Screens Cross-Reference — Continued

DEFINITY AUDIX

Form Verb(s) Intuity Screen Where It Is Described
names audit Audit Names Chap. 7, Intuity AUDIX Admin.
or Chap. 20, Intuity Platform
Admin.
network-data audit Audit Network-Data same as above
nightly save Not applicable —
because the Intuity
system saves data
automatically without
administration
password change Password Chap. 4, Intuity Platform Admin.
Administration
personal-directories audit Audit Personal Chap. 7, Intuity AUDIX Admin.

Directories

or Chap. 20, Intuity Platform
Admin.

port busyout/release Diagnose Voice Chap. 19, Intuity Platform
Equipment Admin.

port test Diagnose Voice Chap. 19, Intuity Platform
Equipment Admin.

remote-extension list List Remote Chap. 6, Intuity Digital Network-
Extensions ing Administration

remote-subscriber

add/change/display/
remove

Remote Subscriber

Chap. 6, Intuity Dig.Net. Admin.

subscriber

add/change/display/
remove

Subscriber

Chap. 4, Intuity AUDIX Admin.

subscriber-data audit Audit Subscriber Data  Chap. 7, Intuity AUDIX Admin.
or Chap. 20, Intuity Platform
Admin.

subscribers list List Subscribers Chap. 4, Intuity AUDIX Admin.

switch-link change/display Switch Interface Chap. 7, Intuity Integration with
Administration Switch

switch-link busyout/release Status Switch Link Chap. 6 or 7, Intuity Integration
with Switch X, where Switch X is
System 75/Generic 1/Generic 3
or System 85/Generic 2

switch-link status Status Switch Link same as above

switch-link test Status Switch Link same as above

switch-names (DP audit Not applicable

mode)

switch-time-zone
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Table 2-3. DEFINITY AUDIX/Intuity AUDIX Screens Cross-Reference — Continued

DEFINITY AUDIX

Form Verb(s) Intuity Screen Where It Is Described
switch-translations audit Diagnose Switch Link Chap. 6 or 7, Intuity Integration
with Switch
system oa&m reset Not applicable —
system reboot reset Shutdown Voice Chap.21, Intuity Platform Admin.
System
system shutdown reset Shutdown Voice Chap.21, Intuity Platform Admin.

System

system-parameters
activity log

change/display

system parameters
activity log

Chap. 7, Intuity AUDIX Admin.

system-parameters
analog network

change/display

System Parameters
Analog-Network

Chap.5, AMIS Analog Network-
ing

system-parameters
features

change/display

System Parameters
Features

Chap. 3, Intuity AUDIX Admin.

system-parameters
limits

changel/display

System Parameters
Limits

Chap. 3, Intuity AUDIX Admin.

system-parameters
outcalling

change/display

System Parameters
Outcalling

Chap. 3, Intuity AUDIX Admin.

system-parameters
password

change

Password
Administration

Chap. 4, Intuity Platform Admin.

system-parameters
sending-restrictions

change/display

System Parameters
Sending Restrictions

Chap. 3, Intuity AUDIX Admin.

system-parameters

change/display

System Parameters

same as above

thresholds Thresholds
tape add/change/display/ Not applicable —

remove
tape status Not applicable —
tape test Not applicable —
tests status Not applicable —
time display/set Set Date and Time Chap.4, Intuity Platform Admin.
voice save Backup Chap.9 Intuity Platform Admin.)
voice-files audit Audit Voice Files Chap. 7, Intuity AUDIX Admin.
voice-group busyout/release Diagnose Voice Chap. 19, Intuity Platform

Equipment Admin.

voice-group change/display Voice Equipment Chap.8, Intuity Platform Admin.
voice-group status System Monitor Chap.8, Intuity Platform Admin.
weekly save Backup Chap.9,Intuity Platform Admin.)
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In addition to the screens listed above, Intuity has a number of other screens
related to networking. See Intuity AUDIX Digital Network Administration,
585-310-533, for more information.

Overview of Migration Process

Some tasks to replace your DEFINITY AUDIX system with the Intuity system are
your responsibility as an Intuity customer. These tasks are described later in this
chapter. However, it is important to understand how these tasks coincide with the
tasks your service technicians perform in the overall migration process. There-
fore, this section describes the overall process. In addition, this section
describes what data the Intuity system can pull from the DEFINITY AUDIX system
and what data you must re-enter on the Intuity system.

Depending on the configuration of your DEFINITY AUDIX system, you may use
one of two processes:

= Migration from control link (CL) mode

= Migration from digital port emulation (DP) mode.

Migration from CL Mode

The process to replace a DEFINITY AUDIX system in CL mode with the Intuity
system is shown in[Figure 2-3. on page 2-22| This process is intended to totally
replace the DEFINITY AUDIX system with an Intuity AUDIX system. However, you
have the option of leaving the DEFINITY AUDIX system attached to the switch as
a second voice messaging system.

shows the following eight tasks:
s Check integrity of DEFINITY AUDIX files
= Administer AMIS and digital networks — Intuity system
= Administer AMIS and digital networks — switch
= Create new voice ports
= Run voice port cables between Intuity IVC6 card(s) to new switch ports
= Test voice ports with ChanTran
= Replace DEFINITY AUDIX voice ports
= Have IDI connected

These tasks may be performed in parallel with other migration tasks and are
therefore not included in a direct sequence with the other tasks.
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Note that, in|Figure 2-3. [tasks for which a customer is responsible appear in
shaded boxes.

All other tasks are the responsibility of Intuity service technicians as part of your
purchase of the Intuity system.

[Figure 2-3. on page 2-22|also shows four boxes that appear as follows:

These boxes indicate the tasks during which subscribers have no voice
messaging service, either from the DEFINITY AUDIX system or the Intuity AUDIX
system
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Prepare for migration
(see “Preparations
for Migration” sec-
tion in this chapter)

L]

Unpack hardware

and connect termi-
nal, keyboard, disk
drive, modem, etc.

Y

Verify Loaded
Software

Start Intuity AUDIX
system running and
do initial setup*

v

Load migration soft-
ware and tape drive
software, if neces-
sary.

Administer AMIS
and digital networks,
if necessary, on Intu-
ity system.

Ve

Attach migration
tape drive (from the
TSC).

Administer AMIS
and digital networks,
if necessary, on
switch.

L]

Create DEFINITY
AUDIX Migration
Backup Tape.

Y

Run data transfer
and examine log file.

Replace DEFINITY
AUDIX voice ports
with Intuity ports in
hunt group

Swing control link
cable from DEFIN-

If necessary, have
IDI connected to the
control link cabling.

On the switch, cre-
ate voice ports for
Intuity AUDIX system

Run voice port
cables between Intu-
ity IVC6 card(s) to
new switch ports

Check integrity of
DEFINITY AUDIX
files

ITY AUDIX system to
Intuity AUDIX system

Test voice ports with
ChanTran

Test migration and
remove migration
. software and kit

Post-Migration
Administration

* |nitial setup includes tasks on the Intuity system such as setting the date/time, administering

modems/terminals/printers, administering voice ports, administering the switch interface, and lan-

guage packages.

Figure 2-3. Diagram of Steps in the Migration Process (from Control Link)
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Migration from DP Mode

The process to replace a DEFINITY AUDIX system in DP mode with the Intuity
system is shown in[Figure 2-4 on page 2-24.|This process is intended to totally
replace the DEFINITY AUDIX system with an Intuity AUDIX system.

shows the following nine tasks:
s Check integrity of DEFINITY AUDIX files
= Administer AMIS and digital networks — Intuity system
= Administer AMIS and digital networks — switch
= Install Pl or PGATE board
= Create new voice ports
= Administer data link
= Run voice port cables between Intuity IVC6 card(s) to new switch ports
= Test voice ports with ChanTran
= Replace DEFINITY AUDIX voice ports

These tasks may be performed in parallel with other migration tasks and are
therefore not included in a direct sequence with the other tasks.

Note that, in tasks for which a customer is responsible appear in
shaded boxes.

All other tasks are the responsibility of Intuity service technicians as part of your
purchase of the Intuity system.

also shows three boxes that appear as follows:

These boxes indicate the tasks during which subscribers have no voice
messaging service, either from the DEFINITY AUDIX system or the Intuity AUDIX
system.
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Prepare for migration
(see “Preparations
for Migration” sec-
tion in this chapter)

L]

Unpack hardware If necessary, install

and connect termi- g Pl or PGATE board
nal, keyboard, disk on switch.

drive, modem, etc.

Verify Loaded On the switch, cre-
Software ate voice ports for
Intuity AUDIX system

Start Intuity AUDIX
system running and
do initial setup

Administer AMIS
and digital networks,

Load migration soft- if necessary, on Intu- Administer data link
ware and tape drive ity. - - on switch
software. if neces- v Check integrity of
— DEFINITY AUDIX
sary. Administer AMIS files
v < and digital networks, v
if necessary, on

i i Run voice port
Attach mlgratlon switch. ot ts\)/ .
tape drive (from the cables between Intu-

TSC). ity IVC6 card(s) to
new switch ports

v Y

Create DEFINITY Test voice ports with
AUDIX Migration ChanTran.
Backup Tape.

Run data transfer
and examine log file.

Replace DEFINITY
AUDIX voice ports
with Intuity ports in
hunt group

Run BX.25 link cable
from DEFINITY

AUDIX system to -
Intuity AUDIX system

Test migration and
remove migration
software and kit

Post-Migration
Administration

* |nitial setup includes tasks on the Intuity system such as setting the date/time, administering modems/terminals/
printers, administering voice ports, administering the switch interface, and language packages.

Figure 2-4. Diagram of Steps in the Migration Process (from DP mode)
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Data That Can Be Migrated Automatically

The Intuity migration program transfers most data automatically from the DEFIN-
ITY AUDIX system to the Intuity AUDIX system. Transferred data includes:

Subscriber data (as administered in the Subscriber form)

=>» NOTE:

This includes the subscribers’ passwords.
Remote subscriber data (as administered in the Remote Subscriber form)
Class of Service data (as administered in the COS form)
System parameters features data
System parameters outcalling data
System parameters sending restrictions data
System parameters thresholds data
Machine and machine profile data
Automated attendants
Bulletin boards
Recorded messages
Greetings
Voiced names
Mailing lists
Auto-attendant greetings

Personal directories

Upon successful completion of the data transfer, the customer is responsible for
manually reentering any remaining data into the Intuity system.

The Intuity system does not transfer the following data from the DEFINITY AUDIX
system:

Traffic report data

ADAP data (however, ADAP report data remains on your ADAP PC for
continued use, unless you begin using the Intuity AUDIX R3.2 release of
ADAP )

Customized announcements
Switch time zone and clock data
Activity log and administration log data

Alarm data
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= Switch administration data
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= Error and event data
= Login data

= Message waiting indications (new messages that are transferred to the
Intuity system will not light subscriber message waiting lamps)

Preparations for Migration

Once you have decided to purchase the Intuity system as a whole or patrtial
replacement of a DEFINITY AUDIX system, you should begin to prepare for the
migration. This section identifies recommended preparations for a migration from
the DEFINITY AUDIX system to the Intuity AUDIX system.

Distribute Information to Subscribers

One month in advance of the Intuity installation, send a broadcast message that
tells your subscribers about the upcoming change of voice system.

The day before the Intuity AUDIX system becomes active and the morning
the Intuity AUDIX system becomes active , send another broadcast message
telling subscribers of the impending change. Also tell them to check their
mailbox for new messages, since the message waiting indicator may not be lit.

=>» NOTE:
You may want to include in your broadcast message information regard-
ing any subscriber interface changes the migration causes. Features that
may be new or may be eliminated include call screening, “O calls to follow
coverage,' relogin with *R or*7, and multilanguage capability.
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Collect Hardcopies of DEFINITY AUDIX Data

Since the migration to the Intuity system will not carry over certain types of data,
you may wish to collect hardcopies of this data. You can do this simply by print-
ing out administration screens. To print out administration screens, do the follow-

ing:

1. Connect a printer to your display terminal using the parallel port for a par-
allel printer and the serial port for a serial printer. If you have a 610, 4410,
or 5410 terminal, the printer speed must match the terminal speed.

You may connect any of the following printers:

593
595
6417

570 series of terminals

If you connect a serial printer to the DTE connection on a 715 terminal, you
must use a null modem cable between the terminal and the printer.

2. Access the desired administration screen and data.

3.

2-28

Press the keys appropriate to your terminal to print the screen.

For a 4410, 4425, or 610 terminal:

a.

Press + (F4) to display the screen-labeled print keys.

The screen-labeled print keys appear.

. Press (F3) to print the screen.

The data appearing on the screen prints out.

. Display any additional pages of the screen and repeat steps a and

b.

. Press + to return the screen-labeled keys to their

original state.

For a 715 terminal:

a.

b.

Press to print the screen.
The data appearing on the screen prints out.

Display any additional pages of the screen and repeat step a.

For a 513 terminal:

a.

b.

C.

Press to display the first layer of screen-labeled keys for the
terminal.

Press (F1) to display the screen-labeled print keys.
Press (F7) to print the screen.
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d. Press and to return the screen-labeled keys to their origi-
nal state.

e. Display any additional pages of the screen and repeat steps a
through d.
Perform screen prints of the following items, if desired:
= Traffic reports
= Administration log

= Alarm log

Administer Remote Networked Machines

You, or remote administrators, may need to administer AUDIX machines net-
worked via AMIS to the DEFINITY AUDIX system you just replaced. Specifically,
you may need to:

= Change the machine name and dial string to match the Intuity AUDIX sys-
tem

= Re-record the Intuity machine name

= Delete the old DEFINITY AUDIX name, if necessary. This is necessary if
one or more DEFINITY AUDIX systems are combined into the Intuity
AUDIX system or you chose a new name/dial string for the Intuity system.

= Notify subscribers that mailing lists that include remote subscribers on the
Intuity system may need to be changed to match the Intuity dial string.

See AMIS Analog Networking for more information.

Post-Migration Administration

Once your services technician has completed the data transfer, switch adminis-
tration, and acceptance testing of the system, you must complete startup admin-
istration of the Intuity system. If you wish to stay with a configuration that is the
same as or similar to the configuration of the DEFINITY AUDIX system, you
should reenter the data you gathered in preparation for the migration. This sec-
tion identifies recommended steps for completing a migration from the DEFINITY
AUDIX system to the Intuity AUDIX system
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Table 2-1. Tasks to Complete a Migration

Task

Description

Review the List of
Transferred Sub-
scribers

Add subscribers
who did not trans-
fer

Re-enter network-
ing address
ranges, if neces-
sary

2-30

Compare subscribers on the Intuity AUDIX system with subscribers
on the DEFINITY AUDIX system to ensure that most (at least 90%), if
not all, subscribers were transferred.

To display the list of subscribers on the DEFINITY AUDIX system,
log into the DEFINITY AUDIX system and enter list subscrib-
ers atthe command line.

To display the list of subscribers on the Intuity AUDIX system, log
into the Intuity system with the sa (system administrator) login,
select Voice Messaging Administration from the Main Menu,
and enter list subscribers at the command line.

If the DEFINITY AUDIX and Intuity machines are in the same room
and close enough together, you can compare the lists of subscriber
directly from the terminal screens. If the machines are not close
together, print out segments of the DEFINITY AUDIX list using the
print screen keys (see['Intuity AUDIX Administration Screens" on|
[page 2-12]in this chapter for instructions).

Note any incomplete or missing records on the Intuity AUDIX sys-
tem.

Add to the Intuity system any subscribers whose records were either
missing or incomplete in the Intuity AUDIX subscriber list. See
Chapter 4, in the Intuity AUDIX Administration and Feature Opera-
tions document for information on adding subscribers.

If your DEFINITY AUDIX system did not have networking, but your
Intuity system does have AMIS or digital networking, you must re-
enter the networking address ranges entered by installation techni-
cians. This task is necessary because the data transfer erases any
address ranges that exist on the Intuity system. Use the Machine
Profile screen.
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Migration

When you are replacing an AUDIX Voice Power system with an Intuity system,
AT&T supports the one-time transfer of subscriber data if your AUDIX Voice
Power system is one of the following releases:

R2.0
R2.1
R2.1.1
R3.0

This chapter describes the following:

The changes in how you administer voice messaging and operate its
features when you replace your AUDIX Voice Power system with the Intuity
AUDIX system

How to prepare subscribers for a change from the AUDIX Voice Power
system to the Intuity AUDIX system

How to complete the migration tasks for which you, the customer, are
responsible

In planning the migration to the Intuity system, use the worksheets provided in

[Appendix A, "Migration Worksheets".|
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What Is the Intuity System

3-2

The Intuity system, which runs on a MAP/5, MAP/40, or MAP/100 computer, lets
you install and administer one or more voice applications simultaneously on the
same computer. The Intuity system is, in effect, an operating system that
supports voice applications. Current applications offered with the Intuity system
are:

= The Intuity AUDIX R3.2 system— A voice messaging system (see the
feature descriptions that follow)

= The Intuity Intro voice response system — The approximate equivalent to
the CONVERSANT® Intro system

= The Intuity Call Accounting System — The approximate equivalent to the
IS Il Call Accounting System

s The System Programming and Maintenance Tool — The equivalent to the
Integrated Solutions IIl SPM, an administrative interface to the MERLIN
LEGEND

So that the Intuity system can make the AUDIX system work with other
applications on the same machine, you perform many tasks for the AUDIX
system actually using Intuity system features that are independent of the AUDIX
system features. Thus, many maintenance, switch integration, and networking
tasks you may associate with the AUDIX Voice Power system are performed in
the Intuity system, not within the AUDIX system itself.

In addition, the other parts of the Intuity system in which you perform AUDIX-
related tasks have screens that look and function very differently from the

screens in the AUDIX Voice Power system. See['Administration Tools" on page 3|
in this chapter for details.
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Differences Between AUDIX Voice
Power and the Intuity System

There are numerous differences between the AUDIX Voice Power system and the
Intuity AUDIX system. The following sections describe these differences.

Capacities

The Intuity AUDIX system exceeds the AUDIX VVoice Power system in all areas of
voice messaging capacity.|Table 3-1|jcompares maximum capacities on both
products.

Table 3-1. Capacity Comparison Between AUDIX Voice Power and Intuity Systems

AUDIX
Type of Capacity VoicePower Intuity AUDIX
Maximum voice ports 12 64 on a MAP/100
(channels) 42 on a MAP/40
18 on a MAP/5
Maximum hours of storage 70 1050 — MAP/100 without disk mirroring
for recorded voice 360 — MAP/100 with mirroring
360 — MAP/40 without disk mirroring
140 — MAP/40 with disk mirroring
80 — MAP/5 (disk mirroring not avail-
able)
Maximum local subscribers 300 20,000 on a MAP/100

15,800 on a MAP/40
2,400 on a MAP/5

The number of local and remote subscribers that the Intuity AUDIX system can
handle depends on the hours of storage, the number of voice ports, and the
system usage patterns of subscribers, specifically:

= The average length of a message
= The average number of messages sent per hour
= The average number of messages stored at any given time in a mailbox

= The ratio of networked messages sent to local messages sent
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See your sales representative or Intuity New System Planning for Release 2.0,
585-310-604, for more information on determining subscriber capacities on the
Intuity system.

Switch Connections

You can connect your Intuity machine to almost all of the same switches to which
you can connect your AUDIX Voice Power system. However, the Intuity AUDIX
system differs in the type of data communications hardware it uses. Specifically,
it connects to one of three types of data communication hardware:

= Hardware using the BX.25 data communications protocol, specifically
data communications interface unit (DCIU), Switch Communications
Interface (SCI), Processor Interface (Pl), or Packet Gateway (PGATE)
hardware.

= Switch Integration Device (SID)
= 3A Translator or a 202T modem, an Simplified Message Service Interface
(SMSI) compatible piece of hardware

Table 3-2|compares supported switches and data communications hardware on
those switches:

Table 3-2. Switch Connectivity Comparison Between AUDIX Voice Power and Intuity

Systems
AUDIX Voice Power Integration Integration
Switches Hardware Intuity Switches Hardware
System 75 (all releases) DCP System 75 R1V3 SCI,PI
DEFINITY Generic 1 DCP DEFINITY Generic 1 PI
DEFINITY Generic 3s DCP DEFINITY Generic 3s PI
DEFINITY Generic 3i DCP DEFINITY Generic 3i PI
DEFINITY Generic 3r DCP DEFINITY Generic 3r PGATE
DEFINITY Generic 3V2 DCP DEFINITY Generic 3 V2 Pl or PGATE
DEFINITY Generic 3V3 DCP DEFINITY Generic 3 V3 Pl or PGATE
NEC NEAX 2400 SIDs NEC NEAX 2400 SIDs
Rolm 8000, 9000, 9751 SIDs Rolm 8000, 9000, 9751 SIDs
Northern Telecom SL-1 SIDs Northern Telecom SL-1 SIDs
System 25 Mode Codes — —

3-4




AUDIX Voice Power-to-Intuity Migration

Table 3-2. Switch Connectivity Comparison Between AUDIX Voice Power and Intuity
Systems — Continued

AUDIX Voice Power Integration Integration

Switches Hardware Intuity Switches Hardware

MERLIN LEGEND Mode Codes MERLIN LEGEND Mode Codes
Additional
hardware not
required.
Uses IVC6
ports.

Mitel SX 200D SIDs — —

— — Northern Telecom SMSI with

DMS100 202T modem

— — System 85 R2V4 only DCIU

— — DEFINITY Generic 2.1 DCIU

— — DEFINITY Generic 2.2 DCIU

— — BESS 3A SMSI
Translator;
SMSI with
202T modem

Because the AUDIX Voice Power and Intuity systems may differ in the data
communciations hardware they use, you may have to purchase additional
hardware for your switch.

Subscriber Features

The Intuity AUDIX system differs from the AUDIX Voice Power system in that
some subscriber features are:

=  New
= Changed

= No longer available
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AT&T supports the migration to the Intuity AUDIX system from the following
AUDIX Voice Power releases:

= R20
= R21
= R211
= R3.0

In the descriptions that follow, if a feature difference applies only to specific
releases of the AUDIX Voice Power system, those releases are identified.

New Subscriber Features

AMIS analog networking

Automatic message scan

Call sender as reply

Delivery scheduling

Digital networking

Directory assistance

End of message warning

Guest password
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Intuity AUDIX lets a subscriber send messages to
subscribers on remote systems that also have AMIS and to
non-subscriber phones. AMIS is most useful because it lets
subscribers send messages to non-AT&T voice messaging
systems.

Allows subscribers to scan all message headers and/or
messages at the touch of two buttons. This feature is
available via Activity Menu option 7.

Allows subscribers to call the sender of a voice mail mes-
sage immediately after listening to the message. They sim-
ply press 1 Oto call the sender.

Allows subscribers to schedule delivery of messages for
specific days and times. The option to schedule delivery of
a message occurs immediately after addressing the
message.

Allows a subscriber to send messages to subscribers on
remote systems that are part of a digital network of AUDIX
R1 or Intuity AUDIX machines. Digital networking is
especially useful because it allows subscriber inter-
machine messaging that is almost identical to messaging
between subscribers on the same machine.

Provides a system directory so subscribers can access
other subscriber’'s names and numbers quickly. This
feature is available by pressing * * N or * * 6.

Intuity AUDIX warns a caller when the call is approaching
the maximum allowable length for a message.

Allows callers to access a subscriber’'s mailbox directly to
leave a message. With this feature, callers dial the Intuity
system number, enter a subscriber’s extension and the
guest password, and leave a message.
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“0” calls to follow
coverage

Languages

Multiple Languages
Simultaneously

Leave word calling

Undelete key

Dual language greetings

Intuity Message Manager

With Intuity AUDIX, if a caller presses 0 to get a sub-
scriber’s personal operator or backup (or some other cov-
ering extension), Intuity AUDIX lets the call go to the
covering extension’s voice mailbox if nobody answers.

The Intuity AUDIX system offers announcement sets
(prompts) in five languages other than U.S. English:

= Latin Spanish

= French Canadian

= British English

= U.S. English TDD (Telecommunications Device for the
Deaf)

= U.S. 123 (the prompts identify phone key presses by
number only, never by letter)

Thus, subscribers can hear system prompts in one of the
above languages if more ap propriate.

You add, change, and delete announcements in these
announcement sets just as you would the announcements
in the terse or custom announcement sets in U.S. English.

The Intuity AUDIX system offers the capability of up to nine
simultaneously-active announcement sets. Thus, more than
one language can be active at one time and subscribers
can work in AUDIX in the language of their choice.

Allows a caller on the same switch to leave or send a
standard format message, usually by the touch of a button,
requesting that the called party return the call.

In the Intuity AUDIX system, a subscriber can press * x U to
recover a message just deleted.

The Intuity AUDIX system with the multilingual feature can
allow subscribers to create two personal greetings

Intuity Message Manager is a software package loaded on
a personal computer that allows a subscriber to access,
store, and generally manage AUDIX messages using a
graphical user interface. The Intuity AUDIX system commu-
nicates with Message Manager via a Local Area Network
and coordinates Message Manager activity with the sub-
scriber’s voice terminal. Message Manager P.C. software is
available per subscriber. Message Manager server soft-
ware on the Intuity AUDIX system is available per system on
a right-to-use fee.
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Priority call answer
messages

Login announcement

Loudness controls

Online help

Outgoing/filed message
storage

Personal directory

Priority messages

Private messages

Priority outcalling

Relogin
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When leaving a call answer message in a subscriber's mail-
box, a caller may designate the message to be a priority
message. (This capability is turned on or off system-wide.)

Enables administrators and users with login announcement
privileges to create a special announcement that all
subscribers hear when they log on to the system.The
message cannot be deleted by the subscribers and is
repeated each time a subscriber logs on until the
announcement is removed.

Allows subscribers to increase the volume of messages
they are reviewing by pressing 4 or to decrease the volume
of messages by pressing 7.

Easily obtained information about how to use the system.
To get help, you just press = H or « 4.

Allows subscribers to save messages they create so they
can send them again or keep a record of what they said.
Also, allows subscribers to check the status of messages
sent. Status categories include filed, non-deliverable,
undelivered, delivered, and accessed.

Permits each subscriber to create a private list of
customized names (aliases) that correspond to other
subscribers or extensions. As with the system directory, the
personal directory can be queried by name, used for
addressing messages, transferring calls, and creating
mailing lists.

Allows subscribers who have permission to send priority
messages, which are specially marked and preferentially
presented to recipients.

Allows subscribers or callers to designate a message they
create as private, which prevents it from being forwarded.

An option to the Outcalling feature that allows subscribers
to be notified by an outcall only when they have new priority
messages.

Allows subscribers to log into Intuity AUDIX more than once
on a single call. This feature lets two or more subscribers
share a single long-distance or pay phone call to get their
mail messages. This feature is available by pressing * R.
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Shared extension

Speed up/slow down
controls

Untouched message

Allows each of several subscribers who share one
extension to have a private voice mailbox.

Allows subscribers to increase the speed of messages they
are reviewing by pressing 9 or to decrease the speed of
messages by pressing 8.

Allows subscribers to listen to messages or message
headers in the incoming section of their voice mailbox
without changing the status of the messages from new or
unopenedto old.
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Subscriber Features That Have Changed

Alternate personal
greetings

Speech quality is higher

Press # to approve, not « #

Sending voice mail is dif-
ferent

You can dial through error
prompts

Name recording is different
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The AUDIX Voice Power system lets you create two
alternater personal greeting, either of which you can
activate. The Intuity AUDIX system allows subscribers to
record and store up to nine personal greetings, up to three
of which can be active at once. Each greeting can be setto
answer either all calls,or one of three call types: internal/
external, busy/no answer, or out-of hours.

The system prompts sound better. The recorded messages
subscribers receive also sound better.

In most places in the AUDIX Voice Power system, where
subscribers press , # to approve things or finish things,
they can just press # in the Intuity AUDIX system. Pressing ,
# will still work in the Intuity AUDIX system, however.

When sending voice mail in the AUDIX Voice Power sys-
tem, you address your message and then send it.

After addressing voice mail with the Intuity AUDIX system,
the AUDIX system automatically places you in a delivery
options menu, from which you can select any and all
options (private, priority, scheduled) or send the message
immediately. You always select delivery options from this
menu after you finish and approve addressing.

When a subscriber presses an invalid button in AUDIX
Voice Power, the subscriber has to listen to the entire error
message (shown below) before pressing another button:

Entry not understood. Try again after the tone <beep>.

In Intuity AUDIX, a subscriber gets an immediate beep if he
or she presses an invalid button. The subscriber can then
dial through the error message (shown below) without lis-
tening:

<beep> Invalid entry. For help, press x H.

The AUDIX Voice Power system allows subscribers to
record their name as a mailbox identification via Activity
Menu option 3. The Intuity AUDIX system allows subscriber
name recording via Activity Menu option 5.
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Subscriber Features No Longer Available

General mailbox is In an AUDIX Voice Power system, if a subscriber’s mailbox

unavailable is full, the caller can transfer to the general mailbox and
leave a message for the subscriber. The administrator of
the general mailbox can then transfer the message to the
subscriber later.

Name voiceback when When you press , T to transfer to a subscriber’s extension,

transferring is unavailable you hear the subscriber’'s name after entering the exten-
sion. In the Intuity system, you do not hear the name of the
subscriber you are transferring to.

Automatic notification of When you are getting messages, the AUDIX Voice Power

undelivered messagesis  system notifies you when a message you sent could not be

unavailable delivered due to the receiver's mailbox being full. You then
have the option of pressing 1 5 to resend the message.

In the Intuity system, you must access the outgoing/filed

message option (option 5) to find out the status of mes-
sages you sent.
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Automated Attendant
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The Intuity AUDIX system differs from the AUDIX Voice Power system in the way
automated attendants are administered and the capabilities the automated
attendants offer.

The AUDIX Voice Power and Intuity AUDIX automated attendants have
capabilities that compare as follows:

Table 3-3. Automated Attendant Capabilities Comparison

AUDIX Voice Power System

Intuity AUDIX System

Separate night and day
attendant main menus using
the same phone number.

Unlimited number of attendants using
different phone numbers or up to 25 phone
numbers, each with a scheduled day, night,
and alternate attendant main menu.

Nested attendants

Nested attendants

Option for touch-tone gate
announcement

Must manually include a touch-tone option in
attendant and include instructions in
attendant prompts

Fax recognition and
automatic transfer to a fax
machine

No fax recognition or capability to handle
faxes

Option for temporary closure
message

No temporary closure option. A temporary
closure message is possible using the
multiple personal greetings feature with an
attendant or by creating a temporary closure
mailbox and inserting temporary closure as a
holiday.

Holiday and night attendant
scheduling

Holiday and night attendant scheduling

Verification of complete auto-
attendant menu tree

Verification of complete auto-attendant menu
tree
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The AUDIX Voice Power and Intuity AUDIX automated attendants are
administered in ways that compare as follows:

Table 3-4. Automated Attendant Administration Comparison

AUDIX Voice Power System

Intuity AUDIX System

You administer automated
attendants using a series of
windows and by copying and
reinstalling workspace.

You create automated attendants using one
screen — The Subscriber screen, pages 1,
2, and 3, and possibly the List Attendants
and COS screens. You schedule automated
attendants using Holiday Schedule,
Business Schedule, and Routing Table
Administration screens.

You record automated
attendant announcements and
menus on your telephone
while simultaneously
selecting these items on your
computer.

You record attendant announcements after
creating an attendant. The recording is
simply assigned as the personal greeting to
the specific attendant’s mailbox.

After recording attendant
menus and announcements,
you must reinstall the
workspace.

Recordings of attendant menus are in effect
immediately after you approve them.

Information Service

The AUDIX Voice Power Information Service has an equivalent feature called
Bulletin Board in the Intuity AUDIX system. In the Intuity AUDIX system, you
identify a subscriber mailbox as a bulletin board (using the Subscriber screen)
and then record informational messages as personal greetings for the mailbox.

Message Drop Service

No equivalent to the Message Drop Service exists in the Intuity AUDIX system.
However, an attendant with the sole purpose of collecting messages may be

created.

3-13



AUDIX Voice Power-to-Intuity Migration

Administration Features

The Intuity AUDIX system differs from the AUDIX Voice Power system in that
some administration features are:

= New

= Changed

= No longer available

New Administrative Features

Customizing function
keys

Multiple login levels

Multiple Simultaneous
Logins

ADAP

Windowing Between
Switch and AUDIX Inter-
faces (System 75, G1,
and G3 only)

Alarm notification
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In the Intuity AUDIX system, you can choose between two
function key display orders: the order used for the System
Access Terminal (SAT) or Manager | or an order unique to
the Intuity AUDIX system. Using the SAT order can be very
helpful for administrators who also administer the System
75, Generic 1, or Generic 3 switch.

The Intuity AUDIX system offers two levels of logins: system
administrator (sa) and voice messaging administrator (vm).
The sa login allows access to all customer-administrable
parts of the Intuity system. The vm login allows access only
to the Intuity AUDIX screens.

The Intuity AUDIX system permits up to four administrators
to be logged into the administration screens at the same
time. AUDIX Voice Power permits only two simultaneous
logins. Capability for two simultaneous logins are available
by default. For 3 or 4 logins, you must add an IPC900
multiport serial card.

The AUDIX Administration and Data Acquisition Package
provides direct access to the system database through a
PC interface, from which many additional traffic and usage
reports can be generated.

The Intuity AUDIX system lets you simultaneously log into
the Intuity system and the switch by using the windowing
capabilities of a 715 terminal.

The Intuity AUDIX system displays an alarm code on the
status line at the top of the screen. When a code appears,
you know there is a problem somewhere that needs
attention.
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Message sending
restrictions

Networking, AMIS and
digital

Password Aging

Advance/Rewind Incre-
ment

TCP/IP LAN Access for
Message Manager

Quick Silence Discon-
nect

The Intuity AUDIX system allows the system administrator to
avoid abuse or misuse of voice mail by restricting who
certain subscribers can send messages to. It can be
administered by subscriber or class of service. It does not
restrict subscribers from leaving call answer messages.

Both AMIS and digital networking require extensive
administration effort. A large portion of the Intuity screens
are devoted to the networking features.

The Intuity AUDIX system lets you set a length of time after
which a subscriber’s password expires. The subscriber is
then forced to change the password.

The Intuity AUDIX system lets you set the advance and
rewind increment (the number of seconds the system
jumps ahead or backward in a message when you press [6]
or [5] respectively). The increment can be 4 or 10 seconds.

Because the Message Manager feature requires LAN
access to the Intuity AUDIX system, you must administer
LAN access via Intuity TCP/IP networking windows.

In some countries, there is no disconnect signaling. For
these countries, the Intuity AUDIX system can be set up to
gracefully handle quiet disconnects (when the line simply
goes silent after the caller hangs up).
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Administrative Features That Have Changed

The Look and Oper-
ation of the Screens

Backup and Restore

Customizing
Prompts

Customizing Class of
Service for the sys-
tem

The Intuity AUDIX system differs significantly from the AUDIX
Voice Power system in how screens (windows) are designed and
how you use them. See|'Administration Tools" on page 3-16.

The Intuity AUDIX system backs up system data automatically
every night, though you can also run backups manually
whenever you want. If you choose not to rotate your tapes every
night, the Intuity AUDIX system overwrites the data saved the
previous night.

The AUDIX Voice Power system lets you change the following
system prompts:

= Voice mail greeting

= Message drop greeting and good-bye

= Call answer good-bye

= General mailbox greeting

= Information service announcement

= Automated attendant touch-tone gate prompt
= Automated attendant good-bye

The Intuity AUDIX system lets you change any and all prompts
(announcements) throughout the system. You may also create a
custom announcement set and replace the standard set that
comes with the system.

To customize announcements, you must use a number of
announcement and fragment screens. In addition, you must
coordinate their use with your use of the telephone. See Chapter
8 in Intuity AUDIX R3.2 Administration and Feature Operations,
585-310-552

The AUDIX Voice Power system has 8 default classes of service.
These classes of service can only be changed per subscriber.
The Intuity AUDIX system has 12 default classes of service, all of
which may be changed system-wide. You can also change class
of service per subscriber.

Administrative Features No Longer Available

Printing Traffic
Reports

Administration Tools

Most screens of the Intuity system do not have a print function
key to print reports. However, you can print the screens of a
report using the print keys available with your terminal.

To administer the AUDIX Voice Power system, you use AUDIX Voice Power
windows. AVP windows are menu-driven. That is, you display AVP menus by
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selecting options from one or more menus.

P

AUDIX Yoice Power
Automated Attendant Administration
Outcalling Administration
Service Administrator Registration

>Subscriber Administration

stem Parameter Administration

Subscriber Administration
Subscriber Extension:

Subscriber Name:

Subscriber Password:

Does the Subscriber have Switch Call Coverage?:
If No Call Coverage, Enter Maximum Rings:
Outcalling Allowed?:
Personal Operator:

Yes

Yes

Enter Subscriber Extension {Required Field)

il ADD PDELETE [EECHANGE [RADISPLAY EEPRINT DBES CANCEL JEFRH-MGMTRECHG-KEYS

%

\_

Figure 3-1.

Sample AUDIX Voice Power Screen

The Intuity system is a hardware/software platform. The AUDIX system is loaded

onto it. The tools for most maintenance tasks, networking tasks, and switch

integration tasks related to AUDIX have been incorporated on the Intuity platform
as subsystems that are separate from the AUDIX system. As a result, you must

now use two administrative interfaces to administer the AUDIX system:

= Intuity AUDIX administration screens that are similar to those of the

DEFINITY AUDIX system.

= Menu-driven Intuity windows that operate in a way that is identical to that

of AUDIX Voice Power.
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Intu

ity AUDIX Administration Screens

You administer Intuity AUDIX Voice Messaging with Intuity AUDIX screens. Intuity
AUDIX screens are somewhat similar to AUDIX R1 screens, though they are
really like DEFINITY AUDIX screens. However, instead of accessing the screens
by entering a pathname at the command line, you enter a verb and object at the
command line. This manner of selecting screens is similar to that of the System
Access Terminal (SAT) or Manager 1 tools for AT&T DEFINITY Generic 1/Generic
3 and System 75 switches.

The following example shows you a blank Intuity AUDIX adminstration screen.

System Status Line

AUDIX Actiue mne Loiins}

!

Command History Line

Message Line

‘ Function Keys

enter command: -<—— Command Line
‘ Cancel H Refresh H Enter H CIearFId‘ ‘ Help HChoices HNextPageHPreVPage‘

Figure 3-2. Intuity AUDIX screen Layout
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Each component of an AUDIX Administration screen is described below:

Screen Component  Description

Status Line Displays the Invoice system status, including the follow-
ing:
= The name of the machine you are logged onto
= Active : Indicates that voice mail is in service

s Alarms : w (Warning); M (Major); m (Minor); A
(Administrative); none

= Logins : n, where nis the number of terminals
currently logged into the system

Command History Displays the command being executed and the number

Line of pages for that screen.
Message Line Displays brief messages or instructions.
Function Keys Boxed labels that correspond to the first eight function

keys (F1 through F8) on your keyboard. Each label rep-
resents a command that is performed when you press
the corresponding function key, as described in the fol-
lowing section, “Function Keys.”

Entering Commands

To display AUDIX administration screens, type a command on the command line
and execute the command. You execute a command in one of the following
ways:

= Press (ENTER)
s Press (ENTER) (F3)
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Command Syntax

3-20

Commands have the following syntax:
verb object qualifier

Each part of the command syntax is described below:

Command Part Description

verb Single word that indicates the type of action to be per-
formed on the specified screen. Required.

Example: add

object One or more (hyphenated) words that identify the screen to
be acted on. May be required.

Example: add subscriber

qualifier A value (e.g., extension number, date, machine name) that
further identifies what is to be acted on. May be required.

Example: add subscriber 12345

Most commands can be executed with a vm (voice messaging administrator)
login ID. A few commands require the sa (system administrator) login ID. For a
complete description of AUDIX administration screens and commands, see
Intuity AUDIX Administration and Feature Operations, 585-310-552.
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Filling in Fields

Once a command is executed, the corresponding screen is displayed, as shown
in the following sample screen. For this screen, the add subscriber command
was executed. This screen allows you to fill in fields to enter information about
subscribers.

//;;DIX Active Alarms: Hm Lo-ins:1;\\
add subscriber Page 1 of 2

SUBSCRIBER
Name: Locked? n
Extension: Password:
C0S: classB0 Hiscellaneous:
Switch Number: _ Covering Extension:
Community ID: _ Broadcast Mailbox? _

Press [ENTER] to execute or press [CANCEL] to abort

enter command: add subscriber

‘ Cancel H Refresh H Enter H CIearFId‘ ‘ Help HChoices HNextPageHPrevPa@

Figure 3-3. Sample Intuity AUDIX Administration Screen

For a complete description of how to use Intuity AUDIX screens, refer to Intuity
AUDIX R3.2 Administration, 585-310-552.

Intuity Windows

All platform, networking, and switch-related information is performed using Intuity
windows. The windows are menu driven and allow you to make selections by
moving a selection bar and pressing (ENTER). When you are required to enter
information in a field on a window, you can press a (F6) key to view and
select the valid choices. The following example shows you a typical window.
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g N

INTUITY (TM) Administration Screen Title
>AUDIX Administration
Customer/Services Administration|
Networking Administration <@@———Scroll Bar

Switch Interface Administration
Yoice System Administration

Message Line

Function Key Commands

Highlight the Item Jku want and press <Enter>
Q HELP B W& WAPREV-FRHEENEXT-FRHES 7 CHG—KEVS

Figure 3-4. Intuity Windows Layout

For more information on Intuity windows, refer to Intuity Platform Administration
and Maintenance for Release 2.0, 585-310-554.

Screens Mapping

In the Intuity system, most adminstration screens differ considerably in name and
field labels from the windows you used in AUDIX Voice Power. However, you still
perform many rough equivalents of the administration tasks you associated with
AUDIX Voice Power.

Use[Table 3-5 on page 3-23|to see how Intuity screens relate to AUDIX Voice
Power screens. In the table, AUDIX Voice Power menu options appear in bold,
while administration windows are listed in normal typeface. Intuity AUDIX
administration screens are listed in the table with (AUDIX) appearing after the
name. Intuity screens (those screens accessed via Voice Power-like menus) are
listed with (Intuity) after the name. If an AUDIX Voice Power window does not
have a rough equivalent in the Intuity system, the Intuity side of the table will
show dashes (—)
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Table 3-5. AUDIX Voice Power/Intuity Screens Cross-Reference

AUDIX Voice Power Menu/
Window Intuity Screen

Where It Is Described

Application Package
Administration-AUDIX Voice
Power Menu

Automated
Attendant
Administration Menu

Holiday Administration  Holiday Schedule

Service Hour Business Schedule
Administration

View Day Service Subscriber (AUDIX);List
Attendants (AUDIX);
Routing Table
Administration; Auto-
Attendant Schedule

View Night Service Subscribe (AUDIX);List
Attendants
(AUDIX);Routing Table
Administration; Auto-
Attendant Schedule

Workspace
Administration Menu
Edit Workspace Subscriber — Page 3
(AUDIX)
Install Workspace Not applicable
Verify Workspace Not applicable
Copy Day or Night List Auto-attendant

Service to Workspace Menu Tree

Outcalling System Parameters
Administration Outcalling (AUDIX)
Service Not applicable

Administrator
Registration

Chap. 5,
Intuity AUDIX Admin.

Chap. 5,
Intuity AUDIX Admin.

Chap. 5,
Intuity AUDIX Admin.

Chap. 5,
Intuity AUDIX Admin.

Chap. 5,
Intuity AUDIX Admin.

Chap. 5,
Intuity AUDIX Admin.

Chap. 3, Intuity AUDIX
Admin.
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Table 3-5.

AUDIX Voice Power/Intuity Screens Cross-Reference — Continued

AUDIX Voice Power Menu/
Window

Intuity Screen

Where It Is Described

Subscriber
Administration

Voice System
Parameter
Administration

Configuration Management
Menu

System Control Menu

Diagnose Equipment

Report Voice System
Status

Shutdown System

Start Voice System

Stop Voice System

Voice Equipment

Change Status of
Voice

Reports Administration Menu

AUDIX Voice Power
Reports Menu
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Subscriber, Pages 1
and 2 (AUDIX); Class of
Service (AUDIX);List
COS (AUDIX); List
Extensions
(AUDIX);List
Subscribers (AUDIX)

System Parameters
Features (AUDIX);
System Parameters
Limits (AUDIX); System
Parameters Thresholds
(AUDIX)

Diagnose Voice
Equipment (Intuity)

Verify System Status
(Intuity)

Shutdown Voice
System (Intuity)

Start Voice System
(Intuity)

Stop Voice System
(Intuity)

Voice Equipment
Administration (Intuity)

Assign Service to
Called Number (Intuity)

Chap. 4, Intuity AUDIX
Admin.

Chap. 3, Intuity AUDIX
Admin.

Chap. 19,

Intuity Platform
Administration
and Maintenance

Chap. 8, Intuity Platform
Admin.

Chap. 21, Intuity Platform
Admin.

Chap. 21, Intuity Platform
Admin.

Chap. 21, Intuity Platform
Admin.

Chap. 8, Intuity Platform
Admin.

Chap. 8, Intuity Platform
Admin.
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Table 3-5. AUDIX Voice Power/Intuity Screens Cross-Reference — Continued

AUDIX Voice Power Menu/
Window

Intuity Screen

Where It Is Described

Phone Line Usage
Report

Mailbox Usage Report

Subscribers Over
Mailbox Limit Report

Most Recent Audit

System Reports
Menu

Event Log Report

Switch Interface
Administration

System Monitor (Voice
Channel Monitor)

AT&T FACE System
Administration Menu

Backup to
Removable Media
Menu

Change Password

Feature Daily Traffic
(AUDIX); Feature
Hourly Traffic (AUDIX);
Load Daily Traffic
(AUDIX); Load Hourly
Traffic (AUDIX)

Subscriber Daily Traffic
(AUDIX); Subscriber
Monthly Traffic (AUDIX)

None

Alarm Log (Intuity)

Administrator’'s Log
(Intuity); Alarm Log
(Intuity); Activity Log
(AUDIX)

Switch Interface
Administration (Intuity)

System Monitor (Intuity)

Backup (Intuity)

Password
Administration (Intuity)

Chap. 6, Intuity AUDIX
Admin.

Chap. 6, Intuity AUDIX
Admin.

Chap. 3, Intuity Platform
Admin.

Chap. 3, Intuity Platform
Admin.;
Chapter 7, Intuity AUDIX
Admin.

Chap 7, Intuity System
Integration

with System 75 and
DEFINITY Communications
System G1 and G3 or Chap
5, Intuity System Integration
with System 85 and
DEFINITY Communications
System G2

Chap. 8, Intuity Platform
Admin.

Chap. 9, Intuity Platform

Admin.

Chap. 4, Intuity Platform
Admin.
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Table 3-5. AUDIX Voice Power/Intuity Screens Cross-Reference — Continued

AUDIX Voice Power Menu/

Window Intuity Screen Where It Is Described
Change Date and Set Date and Time Chap. 4, Intuity Platform
Time (Intuity) Admin.
Disk Operations
Menu
Format Floppy Disk Format UNIX Floppy Chap. 19, Intuity Platform

(Intuity) Admin.

Peripherals Setup
Menu

Enable/Diable Second  |nstall Modem/Terminal ~ Chap. 19, Intuity Platform
Serial Port Software (Intuity); Admin.

Remove Modem/

Terminal Software

(Intuity)

Printer Setup Menu Install Printer Software Chap. 19, Intuity Platform
(Intuity); Remove Printer ~ Admin.
Software (Intuity)

Second Hard Disk Add Disk Chap. 22, Intuity Platform
Setup (Intuity);Replace Disk Admin.
(Intuity)
Serial Ports Setup Install Modem/Terminal ~ Chap. 19, Intuity Platform
Software (Intuity); Admin.

Remove Modem/
Terminal Software

(Intuity)
Restore from Restore (Intuity) Chap. 9, Intuity Platform
Removable Media Admin.
Menu
Software Setup
Menu
Display Installed View Installed Software  Chap.8, Intuity Platform
Software (Intuity) Admin.
Install UNIX System Software Install (Intuity)  App. A, Software Installation
Application
Remove Installed Software Remove App. A, Software Installation
Software (Intuity)
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Overview of Migration Process

Some tasks to replace your AUDIX Voice Power system with an Intuity system are
your responsibility as an Intuity system customer. These tasks are described
later in this chapter. However, it is important to understand how these tasks
coincide with the tasks your service technicians perform in the overall migration
process. Therefore, this section describes the overall migration process. In
addition, this section describes what data the Intuity system can pull from the
AUDIX Voice Power system and what data you must reenter on the Intuity
system.

The standard process assumes the following:

= You want to keep the same phone number for subscribers to call to get
their messages. For example, if subscribers called 84000 to access the
AUDIX Voice Power system, they would continue to call 84000, but would
instead access the Intuity AUDIX system.

= You want to temporarily keep your AUDIX Voice Power system available
for subscribers to access old messages

The tasks for a migration differ somewhat, depending on if your switch is a
MERLIN LEGEND or a System 75 or DEFINITY G1/G3 switch.

System 75 and DEFINITY G1/G3 Switches

[Figure 3-5 on page 3-29 shows the following seven tasks, six of which are
performed on the System 75 and DEFINITY switches:

= Check integrity of AUDIX Voice Power files

= Install Pl or PGATE board

= Create new voice ports

= Create AUDIX Voice Power migration backup flop py

= Run voice port cables between Intuity IVC6 card(s) to new switch ports
= Add test subscriber stations to switch

= Administer data link

= Run BX.25 link cable from switch to Intuity system

These tasks may be performed in parallel with other migration tasks and are
therefore not included in a direct sequence with the other tasks.

Note that, in tasks for which a customer is responsible appear in
shaded boxes.
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3-28

All other tasks are the responsibility of Intuity service technicians also
shows three shadowed boxes that appear as follows:

These boxes indicate the tasks during which subscribers have no voice
messaging service, either from the AUDIX Voice Power system or the Intuity
AUDIX system.
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Prepare for migration
(see “Preparations
for Migration” sec-
tion in this chapter)

Y

Unpack hardware

and connect termi-
nal, keyboard, disk
drive, modem, etc.

Verify Loaded v

Software On the_ switch, cre-
ate voice ports for
Intuity AUDIX system

If necessary, install
P Pl or PGATE board
on switch.

Start Intuity AUDIX v
system running and Administer data link
do initial setup RN on switch
Administer AMIS
and digital networks,
v if necessary, on Intu-
Load migration soft- ity. v
ware, if necessary. 1] Run voice port
Administer AMIS cables between Intu-
and digital networks, ity IVC6 card(s) to
v‘ if necessary, on Check integrity of new switch ports
, switch. AUDIX Voice Power
Create AUDIX Voice files *
Power Migration & Test voice ports
Backup Floppy. with ChanTran
Run data transfer v
and examine log file

Run BX.25 link cable
from switch to Intuity

v AUDIX system

Remove DCP exten-
sion.

Create Intuity AUDIX
hunt group with old
DCP extension and
Intuity voice ports.

Test migration and Post-Migration Opfional : Read-
remove migration Administration minster DQP link to
software. > AUDIX Voice Power
using a different ext.

Figure 3-5. Diagram of Steps in Migration (with Sys. 75/85 and DEFINITY)

MERLIN LEGEND Switches

[Figure 3-6 on page 3-31|shows the following six tasks, four of which are on the
MERLIN LEGEND switches:
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3-30

= Create Intuity AUDIX calling group

= Run voice port cables from Intuity IVC6 cards to switch ports
= Create test coverage group with 2 test stations

= Assign Intuity AUDIX calling group to test coverage group

= Check integrity of AUDIX Voice Power files

= Administer and test automated attendant(s)

=>» NOTE:
This task can be quite time-consuming. It, therefore, will require
special arrangements, such that if a services technician or system
consultant does not perform the task, he/she will need to return to
the site later to complete the migration.

These tasks may be performed in parallel with other migration tasks and are
therefore not included in a direct sequence with the other tasks.

Note that, in tasks for which a customer is responsible appear in
shaded boxes.

All other tasks are the responsibility of Intuity service technicians. [Figure 3-6{also
shows two shadowed boxes that appear as follows:

These boxes indicate the tasks during which subscribers have no voice
messaging service, either from the AUDIX Voice Power system or the Intuity
AUDIX system.
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Prepare for migration
(see “Preparations
for Migration” sec-
tion in this chapter)

Y

Unpack hardware

and connect termi-
nal, keyboard, disk
drive, modem, etc.

L]

Verify Loaded
Software

Start Intuity AUDIX
system running and
do initial setup

v

Load migration soft-
ware, if necessary.

Administer AMIS
and digital networks,
if necessary, on Intu-

ity.

| i —

Create AUDIX Voice
Power Migration
Backup Floppy.

Administer AMIS
and digital networks,
if necessary, on

switch.

Create new Intuity
AUDIX calling group

- and move 2 AVP

voice ports to group.

Y

Swing cables for 2
voice ports from
AVP to Intuity IVC6

card(s)
\

Create test cover-
age group with 2

stations.

v

Run data transfer
and examine log file

Move AVP voice
port cables to Intuity
system and the 2
Intuity port cables to

Voo —

Check integrity of
AUDIX Voice Power
files

Assign Intuity AUDIX
calling group to test
coverage group

Test migration and
remove migration
software.

Post-Migration

> Administration

Optional : Admin-
ister and test auto-
mated attendants

Figure 3-6. Diagram of Steps in Migration (with MERLIN LEGEND)
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Data That Can Be Migrated Automatically

The Intuity migration program transfers only subscriber data automatically from
AUDIX Voice Power to the Intuity AUDIX system. The data from the Subscriber
Administration screen that transfers is as follows:

= Extension

= Name

= Mode of addressing

= Mailbox size (from COS)

= Personal operator

s Coverage service (call answer only)
= Outcalling allowed (y or n)

Additional data for subscribers must be administered later, although Intuity
system defaults exists.

The success of the transfer is measured by the number of subscribers migrated
(as displayed in the count in the List Subscribers screen of the data transfer) and
the number of logfile errors displayed.

The Intuity system does not transfer any other data from AUDIX Voice Power.
Some examples of data that does not transfer are:

s Passwords

= Subscriber’'s incoming and outgoing messages

= Subscriber’s personal greetings

= Voice mail prompts

= Call answer prompts

= Information service prompts

= Message drop prompts

= Automated attendant prompts

= Automated attendant menus

= Subscriber’s mailing lists

= Subscriber’s recorded names

= All other system administration data

Therefore, this data must be rerecorded or re-entered.
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Preparations for Migration

Once you have decided to purchase the Intuity system as a whole or patrtial
replacement of an AUDIX Voice Power system, you should begin to prepare for
the migration. This section identifies recommended preparations for a migration
from an AUDIX Voice Power system to an Intuity AUDIX system.

Distribute Information to Subscribers

One month in advance of the Intuity installation, send a broadcast message that
tells your subscribers about the upcoming change of their voice messaging
system. Tell subscribers to jot down in detail the following items to make the
change of systems less disruptive:

= Mailing lists
= Important messages in their mailboxes

= Personal greetings — if any

[Appendix B, "Subscriber Handouts",|contains the handout, “The New AUDIX
System Is Coming.” Photocopy and distribute this handout as is or change it and
then distribute it.

Subscribers also need to know what Intuity AUDIX subscriber features operate
differently from those on AUDIX Voice Power. This is very important.
Subscribers may become extremely confused and dissatisfied with their voice
messaging system if they do not recognize in advance what the Intuity AUDIX
differences are.

[Appendix B, "Subscriber Handouts",|contains the handout, “The New AUDIX
Voice Messaging: IT'S DIFFERENT.” You may wish to photocopy and distribute
this handout as is or change it and then distribute it.

The day before the Intuity AUDIX system becomes active and the morning
the Intuity AUDIX system becomes active , send another broadcast message
telling subscribers of the impending change and the need to read their handouts
about the changes.

=>» NOTE:
The AUDIX Voice Power broadcast messages will no turn on message
waiting lamps.
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Collect Records of the AUDIX Voice Power
Configuration

Instead of replanning your system from scratch, gather as much information as
possible about your AUDIX Voice Power configuration. Then reenter that
configuration into the Intuity AUDIX system. This section describes what
information you are most likely to want to gather.

Print or Write Down Information in
Administration Screens

You can gather much information simply by printing out or writing down the
information in administration screens.
The following administration screens contain information you should keep a
hardcopy record of:

= Voice System Parameter Administration

= Outcalling Administration

= View Day Service (all menus)

= View Night Service (all menus)
In addition, you may wish to print out the traffic reports. This data does not

transfer across. You may therefore want to keep a hardcopy record of report
data.

Transcribe Prompts

You cannot print out recorded prompts. As a result, if you do not already have a
written record of your customized prompts, you should transcribe them before
you replace your AUDIX Voice Power with the Intuity AUDIX system.

To transcribe prompts, you simply listen to the prompts and write them down. To
listen to a prompt:
= Log in on your telephone to the appropriate Service Administrator mailbox.
= Press the appropriate button for the prompts you want to listen to:
— For the voice mail greeting, press [1].
— For the call answer prompts, press [2].
— For the automated attendant prompts, press [3].
— For the message drop prompts, press [4].
— For the information service prompts, press [5].
— For recorded subscriber names, press [6].

= Follow the prompts to listen to the greeting.
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To transcribe the general mailbox greeting, log into extension 9999, press [3],
and follow the prompts.

Use the worksheet in|Appendix A, "Migration Worksheets" [to write down your
prompts.

3-35



AUDIX Voice Power-to-Intuity Migration

Back Up Data (Strongly Recommended)

Back up system data immediately before activating your Intuity system. Such a
backup provides a single unified record of your system prior to its replacement
with the Intuity system. If, for some reason, you want to reactivate your AUDIX
Voice Power, you will have system data that is as up-to-date as possible.

See your AUDIX Voice Power R2.1.1 System Manager’s Guide (585-310-520) or
AUDIX Voice Power R3.0 Maintenance, 585-310-113 documents for information
on how to back up data.

A CAUTION:
Do not use this system backup data for migrating data to your new Intuity

system.

Post-Migration Administration
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Once your services technician has completed the data transfer, switch
administration, and acceptance testing of the system, you must complete startup
administration of the Intuity system. If you wish to stay with a configuration that is
the same as or similar to the configuration of AUDIX Voice Power, you should
reenter the data you gathered in preparation for the migration. This section
identifies recommended steps for completing a migration from AUDIX Voice
Power to the Intuity AUDIX system..
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Table 3-1. Tasks to Complete a Migration

Task

Description

Review the list of
transferred
subscribers

Add subscribers
who did not
transfer

Compare subscribers on the Intuity AUDIX system with subscribers
on the AUDIX Voice Power system to ensure that subscribers were
transferred.

To display the list of subscribers on the AUDIX Voice Power sys-
tem, log into the AUDIX Voice Power system and pick the following
sequence of menu options:

= Voice System Administration
Application Package Administration
AUDIX Voice Power

= Subscriber Administration

At the Subscriber Administration screen, press (F8), then
(F3), and finally select the Display option.

To display the list of subscribers on the Intuity AUDIX system, log
into the Intuity system with the sa (system administrator) login,
select Voice Messaging Administration from the Main
Menu, and enter list subscribers at the command line.

If the AUDIX Voice Power and Intuity machines are in the same
room and close enough together, you can compare the lists of sub-
scriber directly from the terminal screens.

Note any incomplete or missing records on the Intuity AUDIX sys-
tem.

Add to the Intuity system any subscribers whose records were
either missing or incomplete in the Intuity AUDIX subscriber list.
See Chapter 4, in the Intuity AUDIX Administration document for
information on adding subscribers.

Administer system
parameters

Change the default system parameters of the Intuity AUDIX system
to the parameters displayed in the printouts of your AUDIX Voice
Power configuration. The Intuity system requires a number of addi-
tional parameters for system administration. See Chapter 3 in the
Intuity AUDIX Administration document for information on changing
parameters.
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Table 3-1. Tasks to Complete a Migration — Continued

Task Description
Recreate auto- Recreate the automated attendants and bulletin boards (informa-
attendants tion service) in the Intuity AUDIX system by identifying the auto-

attendant subscriber type on Page 2 of the Subscriber screen and
entering the definitions in Page 3. You should then rerecord the
greetings for the auto-attendant mailbox(es) via your touch-tone
phone. See Chapter 5 in the Intuity AUDIX Administration docu-
ment for information on automated attendants and bulletin boards.

Administer custom  Create any custom announcements you had on the AUDIX Voice
announcements Power system. To do this, you should create a custom announce-
ment set first and then make changes.

Your custom announcements, particularly those for automated
attendants, information service, and message drop may no longer
be appropriate to the standard fragments and announcements in
the Intuity system. See Intuity Announcement Customization for
more information.

Readminister AUDIX Voice Power DCP
Connection

If you wish to keep AUDIX Voice Power available so subscribers can get old
messages, you must readminister the DCP connection for the AUDIX Voice
Power sytem using a new extension number. See AUDIX Voice Power Switch
Integration to System 75, DEFINITY Generic 1 and DEFINITY Generic 3 for more
information.
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Intuity AUDIX R2.0-to-Intuity
AUDIX 3.2 Upgrade

When you are upgrading from an Intuity AUDIX R2.0 system to an Intuity AUDIX
R3.2 system, AT&T supports the one-time transfer of data.
This chapter describes the following:

= The differences between the Intuity AUDIX R2.0 and R3.2 systems

= How to prepare subscribers for a change from the Intuity AUDIX R2.0 sys-
tem to the Intuity AUDIX R3.2 system

= How to complete the upgrade tasks for which you, the customer, are
responsible.

Differences Between the Intuity
AUDIX R2.0 and Intuity AUDIX R3.2
Systems

There are differences between the Intuity AUDIX R2.0 system and the Intuity
AUDIX R3.2 system. The following sections describe these differences.

MERLIN LEGEND Switch Connections

In addition to all of the switches that Intuity AUDIX release 2.0 connects to, Intuity
AUDIX R3.2 connects to the MERLIN LEGEND switch (R2.1 and 3.0). This
connection uses the following:

s The standard IVC6 card voice ports and 885A translator for both voice
and data transmission
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s The MERLIN switch and the Intuity system send information back and forth
via mode codes. Mode codes are streams of touch tones that tell the Intu-
ity such things as call type, calling party, called party, and on/off signals
for message waiting lamps.

A MERLIN LEGEND switch supports up to 20 voice ports only. A MERLIN
LEGEND switch does not support high-speed digital networking.

Subscriber Features

The Intuity AUDIX 3.2 system differs from the Intuity AUDIX 2.0 system in that
some subscriber features are:

= New

= Changed

New Subscriber Features/Enhancements

Multiple Languages The Intuity AUDIX R3.2 system offers the capability of up to

Simultaneously nine simultaneously-active announcement sets. Thus, more
than one language can be active at one time and subscrib-
ers can work in AUDIX in the language of their choice. Only
one language could be active system-wide on Intuity
AUDIX R2.0.

Additional languages available on Intuity AUDIX 3.2 are:

= U.S. English TDD (Telecommunications Device for the
Deaf)

= U.S. 123 (the prompts identify phone key presses by num-
ber only, never by letter)

Each language is purchased separately.

Undelete key In the Intuity AUDIX R3.2 system, a subscriber can press * *
U to recover a message just deleted.

60-digit outcalling On the Intuity AUDIX R3.2 system, a subscriber can set up

numbers with # as a digit  the outcalling feature with an outcalling number of up to 60
digits. The subscriber can also include pound (#) signs
within the number, a common requirement for pagers. Intu-
ity AUDIX R2.0 allows an outcalling number of only 29 digits
and inclusion of a pound sign only at the end of the num-
ber.

Dual language greetings  The Intuity AUDIX 3.2 system with the multilingual feature
can allow subscribers to create two personal greetings
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Intuity Message Manager

Priority call answer
messages

Escape from Reply to
Sender

Intuity Message Manager is an optional, separately-pur-
chased software package loaded on a personal computer
that allows a subscriber to access, store, and generally
manage AUDIX messages using a graphical user interface.
The Intuity AUDIX 3.2 system communicates with Message
Manager via a Local Area Network and coordinates Mes-
sage Manager activity with the subscriber’s voice terminal.
Message Manager P.C. software is available per sub-
scriber. Message Manager server software on the Intuity
AUDIX system is available per system on a right-to-use fee.
NOTE:

The Message Manager feature also requires the purchase
and installation of an Ethernet card.

When leaving a call answer message in a subscriber’'s mail-
box, a caller may designate the message to be a priority
message. (This capability is turned on or off system-wide.)

In the Intuity AUDIX R2.0 system, a subscriber might, while
getting messages, press 1 to immediately respond to a
message from an non-subscriber. Since responding via
AUDIX to a non-subscriber is not possible, the subscriber
could only hang up or return (with * R or * 7) to the main
menu. With the Intuity AUDIX R3.2 system, a subscriber
who inadvertently gets into the Reply to Sender deadend
can press # to return to the getting messages

Subscriber Features/Enhancements That

Have Changed

Greater touchtone input
time to allow for rotary
phone conversion

Retention of non-
addressed messages

Reminder during
message addressing

The Intuity AUDIX 3.2 system lets the administrator extend the
length of time (up to 12 seconds) the system will wait for
touchtone inputs from a caller. This additional time permits
more effective use of a pulse-to-touchtone converter on
AUDIX systems accepting calls from rotary phone users.

On the Intuity AUDIX 2.0 system, a message that a subscriber
recorded would be lost if the subscriber failed to enter an
address for the message before entering a new command or
the pound sign (#). On the Intuity AUDIX 3.2 system, the sub-
scriber receives a prompt to enter an address after the first
failure to enter an address. However, the message is still lost
on the second failure.

On the Intuity AUDIX 3.2 system, a subscriber who has
addressed a message but fails to enter any other touchtones
within the next 5 seconds receives a reminder message. This
message reminds the subscriber that message addressing is
not complete and the message will not be sent as is. On the
Intuity AUDIX 2.0 system, a subscriber who stopped address-
ing without a final approval touchtone heard only silence.
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Administration Features

Password Aging

Advance/Rewind
Increment

TCP/IP LAN Access for
Message Manager

The Intuity AUDIX 3.2 system differs from the Intuity AUDIX 2.0 system in that
some administration features are new.

The Intuity AUDIX system lets you set a length of time after

which a subscriber’'s password expires. The subscriber is
then forced to change the password.

The Intuity AUDIX system lets you set the advance and
rewind increment (the number of seconds the system jumps

ahead or backward in a message when you press [6] or
respectively). The increment can be 4 or 10 seconds.

Because the Message Manager feature requires LAN
access to the Intuity AUDIX system, you must administer

LAN access via Intuity TCP/IP networking windows.

Automated Attendant

4-4

The Intuity AUDIX R3.2 system offers additional automated attendant features
compared to those of the Intuity AUDIX R2.0 system. They are as follows:.

Table 4-1. Automated Attendant Enhancements

Holiday schedule

The Intuity AUDIX 3.2 system lets you define
holidays and assign specific automated
attendants to operate on those holidays.

Business week schedule

The Intuity AUDIX 3.2 system lets you define
business hours and assign specific
automated attendants to operate at during
business hours and other attendants for non-
business hours.

Day/night schedule based
on switch night service

The Intuity AUDIX 3.2 system works with the
MERLIN LEGEND switch, which offers night
service scheduling. Therefore, Intuity AUDIX
automated attendants can be synchronized
with the MERLIN LEGEND switch’s night
service.

Verification of complete
automated attendant
definition

The Intuity AUDIX system offers a verification
utility that checks for missing elements of an
automated attendant. This ensures that the
automated attendant will handle calls

properly.
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New Screens

The Intuity AUDIX 3.2 system offers Message Manager support and some new
automated attendant scheduling enhancements. As a result, you may need to
use the following new screens in the Intuity AUDIX system and Intuity platform

software..

Table 4-2. New Intuity AUDIX Screens/Windows

Verb(s)

Intuity Screen

Where It Is Described

display/change

Auto-Attendant Routing
Business Schedules

Chap. 5, Intuity AUDIX Administration and
Feature Operations

display/change

Auto-Attendant Routing
Holiday Schedules

Chap. 5, Intuity AUDIX Admin.

display/change

Auto-Attendant Routing
Table

Chap. 5, Intuity AUDIX Admin.

list

Auto-Attendant Menu Tree

Chap. 5, Intuity AUDIX Admin.

display/change

System Parameters IMAPI
Options

Chap. 3, Intuity AUDIX Admin.

display/change

Switch Time Zone

Chap. 3, Intuity AUDIX Admin.

display

TCP/IP Administration

Chap. 3, Intuity Message Manager
Administration and Diagnostics

add/remove

Ethernet Board Configu-
ration

Chap 2, Intuity Message Manager Admin.

copy

Packet Statistics

Chap 2, Intuity Message Manager Admin.

list

Send and Receive Test
Packets

Chap 2, Intuity Message Manager Admin.
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Preparations for Upgrade

Once you have decided to purchase the Intuity AUDIX 3.2 system as a replace-
ment of an Intuity AUDIX 2.0 system, you should begin to prepare for the
upgrade. This section identifies recommended preparations for an upgrade from
the Intuity AUDIX 2.0 system to the Intuity AUDIX 3.2 system.

Identify Slot for Ethernet Card (Only If Message
Manager Is Purchased)

An Ethernet card is necessary for LAN connections to support Intuity Message
Manager. You should check your system’s configuration for the optimum card
slot in which to put the card and inform your project manager or installer. See
Chapter 4, “Configuring the System,” in Intuity MAP/5 Hardware Installation, 585-
310-146, Intuity MAP/40 Hardware Installation, 585-310-138, or Intuity MAP/100
Hardware Installation, 585-310-139, for guidelines on slot allocation.

Distribute Information to Subscribers

One week in advance of the Intuity AUDIX upgrade, send a broadcast message
that tells your subscribers about the upcoming change of voice system. Also,
ask them to delete all unneeded messages and greetings. (This will make the
upgrade go faster.) Ask them again to delete all unneeded messages and greet-
ings.

The day before the Intuity AUDIX system becomes active and the morning
the Intuity AUDIX system becomes active , send another broadcast message
telling subscribers of the impending change.

endix B, "Subscriber Handouts" [contains the handout, “The New AUDIX
Voice Messaging: IT'S DIFFERENT.” You may wish to photocopy and distribute
this handout as is or change it and then distribute it.

=>» NOTE:
You may want to include in your broadcast message information regard-
ing any subscriber interface changes the upgrade causes. Features that
are new include the undelete feature with * #U, the multilanguage capa-
bility, outcalling to pagers with 60 digits, and the dual language greeting
capability.
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Collect Paper Copies of Custom Announcements
and Fragments

Make a list of announcements and fragments you have customized or recorded.
These announcements and fragments are no longer usable after the upgrade
because a number of new announcements and fragments are added, changed,
or reserved when an Intuity AUDIX 3.2 system replaces an Intuity AUDIX 2.0 sys-
tem. The announcement/fragment numbers you used for the 2.0 system may be
overwritten by the standard announcements/fragments for the 3.2 system.

Therefore, you must readminister any custom announcements you had in the
Intuity AUDIX 2.0 system. To help in this task, the installation software identifies
and generates a list of any announcements or fragments that you have
customized and saves your custom fragment recordings in a special file. Your
services technician can provide you with the list of custom announcements/
fragments. You may also, on a time-and-materials basis, have the fragment
recordings, if applicable, reinstated in the system. Or you may choose to
rerecord any fragments that still apply to the new AUDIX 3.2 system.

Post-Upgrade Administration

Once your services technician has completed the data transfer, switch adminis-
tration, and acceptance testing of the system, you may want to reinstate any cus-
tomized announcements your system had prior to the upgrade. This section
identifies recommended steps for doing this.

Administer Custom Announcements and
Fragments

1. Check the table[(Table 4-3,[Table 4-4,[Table 4-5] or[Table 4-6)|for the stan-
dard announcement set that most closely matches the announcement set
you were using for the Intuity AUDIX 2.0 system. For example, if your 2.0
system uses the standard version or a customized version of the U.S.

English announcement set, check|Table 4-3.

2. Compare the numbers of any custom announcements or fragments you
used in the Intuity AUDIX 2.0 system with those listed in the appropriate
table [(Table 4-3,JTable 4-4JTable 4-5]or[Table 4-6)]
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3. Do either a or b:

a. If you find no matches between the numbers of your 2.0 custom
announcements/fragments and the changed numbers of the 3.2
standard set, you can customize your 3.2 announcements in the
same way you customized your 2.0 announcements. Ask your
sales representative about moving your custom announcements
and fragments to the 3.2 announcement set (available on a time-
and-materials basis) or continue with step 4.

b. If your 2.0 system had custom announcements or fragments whose
numbers match numbers of standard announcements or fragments
that have changed for the 3.2 system, you should check the text of
the 3.2 announcements/fragments with those of the 2.0 system.
You will likely find that your custom 2.0 announcements/fragments
will not fit in the 3.2 announcement set. You will therefore have to
examine the 3.2 standard announcements and fragments for the
appropriate new areas for customization. Continue with step 4.

4. Create any custom announcement sets you had on the Intuity AUDIX 2.0

system and/or change the announcements in the standard or a custom
announcement set. See Intuity AUDIX Administration and Feature
Operations, 585-310-552, for more information.

. Define the target announcement set as the administrative set. Then, using

your telephone, log into the Intuity AUDIX system as administrator, select
option 9 and record your fragments. See Intuity AUDIX Administration and
Feature Operations, 585-310-552, for more information.

For the fragment text, refer to the list of fragments you compiled before the
upgrade. Be careful to match your custom fragments to the fragments
listed in the Announcement and Fragment Changes table. Your fragments
may no longer be appropriate to the standard fragments and announce-
ments in the Intuity system.
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Table 4-3.

Changes to the U.S. English Announcement Set

New

Announcements

Modified

Reserved

New

Fragments

Modified

Reserved

1105,1112,
1121-1166

34,62,68,85,101,
123,126,128,168,
169,170,183,184,
185,192,269-
272,289,290,291,
292,355-358,489-
492,570,620,622,
663-666,676-
679,718,808-
812,880,881,943,
961

1067-1098,1101-
1104,1106-1117

1305,1400-
1420,1430-
1434,1436-1471

900

996,997,1001,
1213-
1284,1286,1287
,1296-1316

Table 4-4. Changes to the British English Announcement Set

New

Announcements

Modified

Reserved

New

Fragments

Modified

Reserved

1105,1112,
1121-1143

34,62,68,85,101,
123,126,128,168,
169,170,183,184,
185,192,269-
272,289,290,291,
292,355-
358,489-
492,570,620,622,
663-666,676-
679,718,808-
812,880,881,943,
961

None

1083-1151

559

None
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Table 4-5.

Changes to the Latin Spanish Announcement Set

New

Announcements

Modified

Reserved

New

Fragments

Modified

Reserved

1105,1112,
1121-1143

34,62,68,85,101,
123,126,128,168,
169,170,183,184,
185,192,269-
272,289,290,291,
292,355-358,489-
492,570,620,622,
663-666,676-
679,718,808-
812,880,881,943,
961

None

1134-1202

909

None

Table 4-6.

Changes to the French Canadian Announcement Set

New

Announcements

Modified

Reserved

New

Fragments

Modified

Reserved

1105,1112,
1121-1143

34,62,68,85,101,
123,126,128,168,
169,170,183,184,
185,192,269-
272,289,290,291,
292,355-358,489-
492,570,620,622,
663-666,676-
679,718,808-
812,880,881,943,
961

None

1168-1237

714

None
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Migration Worksheets

Use the worksheets in this section to plan for the migration of your current voice
messaging system to an Intuity AUDIX system.



AUDIX R1-to-Intuity System
Migration Worksheets

AUDIX R1-to-Intuity System General Planning
Worksheet

Use the following worksheet to help your sales representative and service organi-
zation plan for your migration from the AUDIX R1 system to the Intuity system.

Table 1-1. AUDIX R1-to-Intuity System Planning Worksheet

Version of current AUDIX R1 system (R1V5, R1V6, R1V6,
R1V7, R1V8)?

Current Switch Type (System 75, 85, Generic 1, 2, 3s, 3i, 3r,
1A ESS, 5ESS, DMS100, NEAX 2400, Rolm 8000, 9000, 9751,
SL-1) and Version (R1V3, R2V3, R2V4, 2.1, 2.2, G3V1, G3V2,
G3V3, etc.)

Current data communications hardware (SCI, PI, DCIU,
PGATE, 202T modem, 3A SMSI Translator, SID)

Current number of voice ports

Hours of speech available on current system

Current add-on options: AMIS Networking, Digital Network-
ing, ADAP, Call Detail Recording

Current number of networking ports (if any)

Current number of subscribers

Type and baud rate of modem connected to system*

Phone number of AUDIX R1 system




Table 1-1. AUDIX R1-to-Intuity System Planning Worksheet

Is there already an Isolating Data Interface (IDI) or MPDM?'

Phone number for Intuity system?

Are printouts of the following AUDIX R1 screens available to
show current configuration?

= COS:default and COS:1-11

= system:activity log: specification

= system: announcement: detail

= system: announcement: filesystems
= system: appearance

= system: attendant

= system: limits

= system: outcalling

= system: sending restrictions

= system: thresholds

= system: translation: analog network
= system: translation: machine: audix/amis/call delivery
= list: subscriber

= list: extension: remote

* A Hayes-compatible modem must be connected to the AUDIX R1 system for a data transfer to the Intuity system. If
the customer does not have a modem connected, the field technician will temporarily install a modem for a charge
based on time and materials.

T The customer may be able reuse these with the Intuity system.



AUDIX R1 Automated Attendant Greetings

Use the following worksheet to write down your auto-attendant greetings.

Table 1-2. AUDIX R1 Automated Attendant Greetings Worksheet

Attendant
Extension

Nested Attendant
Extensions

Greeting for Attendant
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AUDIX R1 Custom Fragment Numbers and Text

Use the following worksheet to write down your customized announcement frag-

ments.

Table 1-3. AUDIX R1 Custom Fragment Numbers and Text

Fragment
Number

Announcements
Containing It

Fragment Text

A-5




AUDIX R1 Schedule for Updating Networking

Machines

Use the following worksheet to schedule remote updates of the Intuity AUDIX

system by other networked machines..

Table 1-4. Schedule for Remote Updates on New Intuity AUDIX

Date for Update

Time

Remote Machine ID




DEFINITY AUDIX-to-Intuity System
Migration Worksheets

DEFINITY AUDIX-to-Intuity System General
Planning Worksheet

Use the following worksheet to help your sales representative and service organi-
zation plan for your migration from the AUDIX R1 system to the Intuity system.

Table 1-5. DEFINITY AUDIX-to-Intuity System Planning Worksheet

Version of current DEFINITY AUDIX system (R1.0, R2.0, R3.0)?

Current Switch Type (System 75, Generic 1, 3s, 3i, 3r) and
Version (R1V3, R1V4, G3V1, G3V2, G3V3, etc.)

Current data communications hardware (SCI, Pl, PGATE)

Control link or digital port emulation

Current number of voice ports

Hours of speech available on current system

Current add-on options: AMIS Networking, ADAP,
Multi-Language Feature, Language Announcement Sets

Current number of outcalling (AMIS) ports (if any)

Current number of subscribers

Type of modem connected to system

Phone number of DEFINITY AUDIX system

Is there already an Isolating Data Interface (IDI)?*

Phone number for Intuity system?

* The customer may be able reuse these with the Intuity system.
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AUDIX Voice Power-to-Intuity
Migration Worksheets

AUDIX Voice Power-to-Intuity System General
Planning Worksheet

Use the following worksheet to help your sales representative and service organi-
zation plan for your migration from the AUDIX Voice Power system to the Intuity
system.

Table 1-6. AUDIX Voice Power-to-Intuity System Planning Worksheet

Version of current AUDIX Voice Power system (R2.0,
R2.1.1, R3.0)?

Current Switch Type (System 75, Generic 1, 3s, 3i, 3r,
NEAX 2400, Rolm 8000, 9000, 9751, SL-1, System 25,
Merlin Legend, Mitel SX 200D) and Version (R1V3, G3V1,
G3V2, G3V3, etc.)

Current data communications hardware (DCP, SID)

Current number of voice ports

Hours of speech available on current system

Current number of subscribers

Type of modem connected to system

Phone number of AUDIX Voice Power system

Phone number for Intuity system?




AUDIX Voice Power Automated Attendant

Menus Worksheet

Use the following worksheet to write down your auto-attendant prompts.

Table 1-7. AUDIX Voice Power Automated Attendant Menus Worksheet

Day/Night Service:

Attendant Menu ##

Attendant Menu
Options

Announcement
Number

Attendant Prompts

A-9




AUDIX Voice Power Custom
MessagesWorksheet

Use the following worksheet to write down your custom messages.

Table 1-8. AUDIX Voice Power Custom Messages

Message Type Message

Call Answer
Greeting

Voice Mail
Greeting

Message Drop
Greeting

Touch-tone Gate
Msg (Day)

Automated
Attendant Good-
bye

Call Answer
Good-bye

Information
Service Message

Message Drop
Good-bye

Touch-tone Gate
Msg (Night)

General Mailbox
Greeting

A-10



E—
Subscriber Handouts

Use the handouts in this section to inform your voice messaging subscribers of
the migration to the Intuity AUDIX system or the upgrade from the Intuity AUDIX
2.0. system to the Intuity AUDIX 3.2 system.

B-1



(v

ATeT The New AUDIX ® System Is Coming Soon

NOTE:

This handout is
for users of
AUDIX R1V5-
R1V8 who will
now use Intuity

AUDIX.

Your AUDIX R1 voice messaging system will be replaced with an Intuity AUDIX

system on at . The phone number for the new system-
will be:

[ ] the same [ ] different, with the number
Your old AUDIX mailbox [ Jwill [ Jwillnot be available to listen to old

messages, greetings, etc. The old system phone number, if available, will be
[ ] the same [ ] not available [ ] different, with the number

Your mailbox extension stays the same.

After the new system is installed, you won’t have:
* Incoming and outgoing messages from the old system

* Your personal directory entries
* Your mailing lists
* Your personal greetings
You'll have to reenter and/or rerecord these itéongyour new mailbox.

So, before the new system is installed:

Review your messages and write down the contents
1. Pres§ and one of the following buttons:

» 1to scan headers and messages
* 2to scan header only
 3to scan messages only

2. Write down any pertinent information, including caller’'s name, time and
date of the message, phone number, and contents of the message.

Review your personal directory and write down the items
1. Pres® 2 2from the Activity Menu.
2. Pres# to skip to the next item.
3. Write down each numeric abbreviation and the associated name.

Review your mailing lists and write them down
1. Pres® 1 2from the Activity Menu.
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2. Write down the list ID.

3. Pres$ to begin listening to a list ar#to skip to each member in the
list. Write down each extension in the list.

4. Pres# when a list is complete to select the next list and return to step 2.

Review your personal greetings and write them down
1. Pres8 2from the Activity Menu.

2. Pres$9 to listen to a greeting artto skip to each successive greeting
you have created.

3. Write down the number and the contents of each greeting.

After the new system is installed

Log into the newsystem using a new default password (you cannot use your old
one). The system may require you to record your name and/or change the pass-
word. If so, follow the prompts. Otherwise, do the following:

Change the password immediately
1. Pres$ 4from the Activity Menu.
2. Enter the new password (up to 15 digits) and gtess
3. Re-enter the new password and ptess

Record your name
1. Pres$® 5from the Activity Menu.
2. Say your name after the tone, and ptess
3. Pres#.

Readminister the following, if necessary:
* Mailing lists

» Personal directory abbreviations

* Personal greetings

NO_TE: . Your AUDIX R1 voice messaging system will change on
This handoutis  4; . The new Intuity AUDIX system is faster and easier to

for users of -
the old AUDIX ks.
AUDIX R1V5- use, although it works pretty much the same way as the old AU works

R1V8 who will
now use Intuity

AUDIX.
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ATsT The New AUDIX® System: IT'S DIFFERENT

If you dial ahead in the new AUDIX using the old AUDIX dialing sequences, you
may quickly become lost and have to start o\Read this memo first!!

Here’'s what's different:

Press # to approve, not * #

* In most places where you used to pregso approve things or finish things,
now just pres#. Pressing #will still work, but why push more buttons than
you have to?

Sending voice mail is different
* When sending voice mail with the old AUDIX (see Figure 1), you could
select delivery options in several different phases. This included pressing
* M to select the private/priority option before or during addressing.

To deliver now,

#or | Address | * # press « # o * # Do you want to

' > > file a copy? Y/N
Rerﬁgg/aegga * # ~| message " | schedule delivery > Py
A
A N(6) or
* # * M * # Y(9)
*M
Options Menu Activity Menu
.| 1-to make private

| 2-to make priority

Figure 1: Old AUDIX Voice Messaging Delivery Sequence

* When sending voice mail with the new AUDIX (see Figure 2), AUDIX auto-
matically places you in a single delivery options menu, from which you can
select any and all options or send the message immediately.You always select
delivery options from this menrafter you finish and approve addressing.

Record/Edit | 0" # or _
Message * #' Address Options Menu

Message | * # Horx #

NOTE:

This handout is
for users of
AUDIX R1V5-

R1V8 Traditional
who will now

use Intuity AUDIX.

O-for a list of options
1-to make private
2-to make priority
3-to schedule delivery
4-to file a copy

Return to
Activity Menu

Figure 2: NewAUDIX Voice Messaging Delivery Sequence
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Leaving Private (and Now Priority!) Messages is Different

» The old AUDIX let you make a call answer message private by pressing
before approving the message (see Figure 3).

i * H# Call answer
Record/Edit |~ ™ A
Message message delivered

* M * H#

A J

Options Menu
1-to make private

Figure 3: Old AUDIX Sequence for Private Call Answer Messages

» The new AUDIX lets you make a call answer message private (and now priority)
after approving your message (see Figure 4).

#or #or Call answer

Record/Edit [, "4] Options Menu  ——— message delivered
Message 1-to make private| * #

2-to make priority|

Figure 4: New AUDIX Sequence for Private/Priority Call Answer Magss

Dialing Through Er ror Prompts

* When you pressed an invalid button in the old AUDIX, you had to listen to the
entire error message (shown below) before you could press another button:

Entry not understood. Try again after the torteep>.

* In the new AUDIX, you get an immediate beep if you press an invalid button.
You can then dial through the error message (shown below) without listening:

<beep>Invalid entry. For help, press H.

Multiple languages are available
NOTE: * If available on your company’s system, the new AUDIX offers the following lan-

This handout is guages, in addition to U.S. English:

for users of
AUDIX R1V5-

R1V8 Traditional '
who will now
use Intuity AUDIX.

Page 2
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-- U.S. English TDD (Telecommunications for the Deaf)
-- Latin Spanish

-- French Canadian

-- British English

-- English 123 (system will s&ress * 3 notPress * D)

« If administered so, your mailbox may have two languages — a primary and a
secondary — from which a caller may choose when leaving a call answer mes-
sage. After selecting a language, the caller hears AUDIX prompts in that lan-
guage.

Create dual language greetings

« If your mailbox has been administered for a primary and secondary language,
the new AUDIX may let you create your own personal greetings for each of
the two languages assigned to your mailbox. (If applicable, ask your adminis-
trator for a handout on dual language greetings.)

Note: This capability, if turnean, replaces the ability to create multiple per-
sonal greetings in a single language.

Outcalling phone numbers can have more digits and
include #

» The outcalling feature, if administered for your system, permits you to use
more digits, up to 60, in your outcalling number. In addition, you can include
the pound sigrH) anywhere in the number if necessary. This can be espe-
cially useful forpagers.

Note: This capability may also be limited by administration on your telecom-
munications switch.

Message Manager is available

NOTE:

This handout is
for users of
AUDIX R1V5-

R1V8 Traditional
who will now

use Intuity AUDIX.

* Your system may have Intuity Message Manager capabintuity Message
Manager is a software package loaded on your personal computer that lets
you access and generally manage AUDIX messages using written message
headers and graphical commands/menus. Some of the things you can do on
your P.C. using Intuity Message Manager are as follows:

- View a list of message headers

- Store voice messages on your P.C.

- Administer features like personal greetings and outcalling by entering text
in fields on the P.C. screen

- Type annotations to your messages

- Move messages around using the click-and-drag method

- Randomly access your messages
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(v

Your AUDIX Voice Power voice messaging system will be replaced with an Intu-
ity AUDIX system on at . The phone number for the
new systemwill be:

[ ] the same [ ] different, with the number

Your old AUDIX mailbox [ Jwill [ Jwillnot be available to listen to old
messages, greetings, etc. The old system phone number, if availdtie, w

[ ] the same [ ] not available [ ] different, with the number

Your mailbox extension stays the same.

After the new system is installed, you won’t have:
* Incoming and outgoing messages from the old system

* Your mailing lists
* Your personal greetings
You'll have to reenter and/or rerecord these itéonyour new mailbox.

So, before the new system is installed:

Review your messages and write down the contents
1. Presg and the following buttons:

* 0 to listen to messages
* #to skip to the next message
** D or* 3to delete messages

2. Write down any pertinent information, including caller’'s name, time and
date of the message, phone number, and contents of the message.

NOTE:

This handout is
for users of
AUDIX Voice

Power who will |
now use Intuity

AUDIX.
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Review your mailing lists and write them down
1. Pres® 3from the Activity Menu.
2. Enter the list ID you want to listen to and press #.
3. Pres# to skip to each successive item in the list.
4. Write down the list ID and each extension in the list.
5. Pres# when a list is complete to select the next list and return to step 2.

Review your personal greetings and write them down
1. Pres8 1from the Activity Menu.
2. Pres$ to listen to the primary greeting.
1. Pres2.
2. Pres$ to listen to the alternate greeting.
3. Write down the number and the contents of each greeting.

After the new system is installed

Log into the new system. The system may require you to record your name and/or
change your password. If so, follow the prompts. Otherwise, do the following:

Change the password immediately
1. Pres$ 4from the Activity Menu.
2. Enter the new password (up to 15 digits) and pgtess
3. Re-enter the new password and p#ess

Record your name
1. Pres® 5from the Activity Menu.
2. Say your name after the tone, and ptess
3. Pres#.

Readminister the following, if necessary:
* Mailing lists
NOTE: * Personal greetings

This handout is
for users of
AUDIX Voice
Power who will
now use Intuity

AUDIX.
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ATsT The New AUDIX® System: IT'S DIFFERENT

Your AUDIX Voice Power voice messaging system will change on
at . The new Intuity AUDIX system is faster
and easier to use, although it works pretty much the same way as the old AUDIX works.

If you dial ahead in the new AUDIX using the old AUDIX dialing sequences, you may
quickly become lost and have to start ovieead this memo first!!

Here’'s what's different:

Press # to approve, not * #

* In most places where you used to pregdo approve things or finish things, now
just presst Pressing # will still work, but why push more buttons than you have
to?

Sending voice mail is different

* When sending voice mail with the old AUDIX (see Figure 1), you simply addressed
your message and sent it.

| #or | Address | * # Return to
Record/edita > message ——(  Activity Menu
message | % #

Figure 1: Old AUDIX Voice Messaging Delivery Sequence

A

* When sending voice mail with the new AUDIX (see Figure 2), AUDIX automati-
cally places you in a single delivery options menu, from which you can select any
and all options or send the message immediately by pressing# .

Record/Edit | 7O #or
Message % #' Address >
Message * H#

Options Menu Horx #

O-for a list of options
1-to make private
2-to make priority
3-to schedule delivery
4-to file a copy

Y

Return to
Activity Menu
NOTE: y

This handout is . ) . . )
T —— Figure 2: NewAUDIX Voice Messaging Delivery Sequence

AUDIX Voice
Power who will
now use Intuity

AUDIX.
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The New AUDIX® System: IT'S DIFFERENT

Name Recording is Different

* The old AUDIX let you record your name by pressig 1 and saying your name.
» The new AUDIX lets you record your name by pré€sand saying your name.

Dialing Through Error Prompts is Available

* When you pressed an invalid button in the old AUDIX, you had to listen to the
entire error message (shown below) before you could press another button:

Entry not understood. Try again after the tonebeep>.

* In the new AUDIX, you get an immediate beep if you press an invalid button. You
can then dial through the error message (shown below) without listening:

<beep>Invalid entry. For help, press H.

Administering Personal Greetings is Different

* In the old AUDIX, you could record two alternate personal greetings and manually
activate whichever one was appropriate at the time.

» The new AUDIX lets you record up to nine personal greetings. Three of these
greetings can be active at the same time, with any particular greeting playing
according to the conditions to which you assodtafehese conditions can be:

— You are on the phone

— You are unavailable

— It is after normal work hours

— The call originated from outside your location
— The call originated from inside your location

General Mailbox is No Longer Available

* If your mailbox was full in the old AUDIX system, the system let callers transfer to
the general mailbox to leave messageyéar. The administrator could then trans-
fer the messages to you at a later time.

» The new AUDIX does not have this feature. However, the system will tell callers
when your mailbox is full and give them options such as transferring-Witbr O.
Nevertheless, you should ensure that your mailbox does not fill up.

NOTE: Automatic Notification of Undelivered Messages is No Longer Available

;E)Ti::rgd;m IS * The old AU_DIX notif_ied you _when a message you sent coatde delivered due

AUDIX Voice _to the receiver’'s mailbox being full. You could then resend the message by press-

Power who will ing15. . . .

now use Intuity ~ * The new AUDIX does not notify you automatically (unless the system has tried the

AUDIX. maximum number of times to send the message). You can, however, check the sta-
tus of outgoing messages by selecting opfidrom the Activity Menu.
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NOTE:

This handout is
for users of
AUDIX Voice
Power who will
now use Intuity

AUDIX.

Multiple languages are available
* If available on your company’s system, the new AUDIX offers the following
languages, in addition to U.S. English:

-- U.S. English TDD (Telecommunications for the Deaf)
-- Latin Spanish

-- French Canadian

-- British English

-- English 123 (system will s&ress * 3 notPress * D)

« If administered so, your mailbox may have two languages — a primary and a
secondary — from which a caller may choose when leaving a call answer mes-
sage. After selecting a language, the caller hears AUDIX prompts in that lan-
guage.

Create dual language greetings
« If your mailbox has been administered for a primary and secondary language,
the new AUDIX may let you create your own personal greetings for each of
the two languages assigned to your mailbox. (If applicable, ask your adminis-
trator for a handout on dual language greetings.)

Note: This capability, if turnean, replaces the ability to create multiple per-
sonal greetings in a single language.

Outcalling phone numbers can have more digits and
include #

» The outcalling feature, if administered for your system, permits you to use
more digits, up to 60, in your outcalling number. In addition, you can include
the pound sigrni) anywhere in the number if necessary. This can be espe-
cially useful forpagers.

Note: This capability may also be limited by administration on your telecom-
munications switch.

Message Manager is available
* Your system may have Intuity Message Manager capabintuity Message

Manager is a software package loaded on your personal computer that lets
you access and generally manage AUDIX messages using written message
headers and graphical commands/menus. Some of the things you can do on
your P.C. using Intuity Message Manager are as follows:

- View a list of message headers

- Store voice messages on your P.C.

- Administer features like personal greetings and outcalling by entering text

in fields on the P.C. screen

- Type annotations to your messages

- Move messages around using the click-and-drag method

- Randomly access your messages
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ATsT The New AUDIX® System: IT'S DIFFERENT

Your AUDIX voice messaging system will change on at
. The new AUDIX works pretty much the same way as the old

AUDIX works, except for the changes listed below.

Here's what's different:

Create priority call answer messages
« If administered for this feature, the new AUDIX lets you leave priority call
answer messages. Thus, when you call a subscriber and get the subscriber’s
AUDIX mailbox, you can record your message, approve it #i#nd then
give the message a priority designation. When the subscriber retrieves your
message, the message will appear at the head of the message queue and will be
identified as a priority message.

H#or #

. . or Call answer

Record/Edit | « # Options Menu ——» message delivered
Message 2-to make priority| * #

Figure 1: New AUDIX Sequence for Priority Call Answer Messages

Undelete (* * U) is Available
* In the new AUDIX, you can press: U to recover the message you just
deleted (though you can’t recover multiple deleted messages).

Multiple languages are available
« If available on your company’s system, the new AUDIX offers the following
languages, in addition to U.S. English:

-- U.S. English TDD (Telecommunications for the Deaf)
-- Latin Spanish

-- French Canadian

-- British English

-- English 123 (system will s&ress * 3 notPress * D)

« If administered so, your mailbox may have two languages — a primary and a
secondary — from which a caller may choose when leaving a call answer
message. After selecting a language, the caller hears AUDIX prompts in that

NOTE: language.
This handout is

for users of

Intuity AUDIX

2.0 who will |

now use Intuity

AUDIX 3.2.
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The New AUDIX® System: IT'S DIFFERENT

Mail

NOTE:

This handout is
for users of
Intuity AUDIX
R2.0 who will
now use Intuity

AUDIX 3.2.

Create dual language greetings
« If your mailbox has been administered for a primary and secondary language,
the new AUDIX may let you create your own personal greetings for each of the
two languages assigned to your mailbox. (If applicable, ask your administrator
for a handout on dual language greetings.)

Note: This capability, if turned on, replaces the ability to create multiple per-
sonal greetings in a single language.

You Can Now “Escape” from Responding to Voice

* After listening to a message and presdinig respond, you can now return to
the current message without responding by pressifdnis escape key is
handy when you change your mind about responding or you discover you can’t
respond because the call came from outside of AUDIX.

Outcalling phone numbers can have more digits and
include #

» The outcalling feature, if administered for your system, permits you to use more
digits, up to 60, in your outcalling number. In addition, you can include the
pound sign#) anywhere in the number if necessary. This can be especially
useful for pagers.

Note: This capability may also be limited by administration on your telecom-
munications switch.

Message Manager is available

 Your system may have Intuity Message Manager capability. Intuity Message

Manager is a software package loaded on your personal computer that lets you
access and generally manage AUDIX messages using written message headers
and graphical commands/menus. Some of the things you can do on your P.C.
using Intuity Message Manager are as follows:

- View a list of message headers

- Store voice mesages on your P.C.

- Administer features like personal greetings and outcalling by entering text

in fields on the P.C. screen

- Type annotations to your messages

- Move messages around using the click-and-drag method

- Randomly access your messages

Page 2
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