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About This Book

Overview

This book, INTuITY™ CONVERSANT® Version 6.0 Application Development with
Graphical Designer, Issue 2.0, 585-310-764, describes how to install the INTUITY
CONVERSANT Graphical Designer and provides the basic procedures you need
to design applications and run them on an INTUITY CONVERSANT system.

Online help is included with the product for detailed information about all of the
features of Graphical Designer.

Purpose

The purpose of this book is to provide the information needed to create and
maintain call flows used for network-based interactive services running on an
INTUITY CONVERSANT system.
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Release History

This is the second release of this book.

Intended Audiences

This book is for use in the United States and English-speaking Canada only on
systems that support U.S. and compatible versions of Microsoft Windows. The
intended audiences for this book are:

= Application developers responsible for creating custom applications for
use on an INTUITY CONVERSANT system in an end-user environment. This
audience includes such individuals within Lucent Technologies as well as
end-customer application developers.

= Application distributors who distribute and implement applications for end
users. This audience includes independent software vendors (ISV) and
voice processing co-marketers (VPCSs).

How This Book Is Organized

XXVill

This book is divided into the following chapters:

= [Chapter 1]"Introduction and Hardware and Software Requirements"”,
provides a high-level description of the INTUITY CONVERSANT Graphical
Designer and lists the hardware and software requirements for its
operation.

. "Installing the Graphical Designer Software", describes the
INTUITY CONVERSANT Graphical Designer software packages and how to
install them on your personal computer and on the INTUITY CONVERSANT
system.

« [Chapter 3]"Procedures", describes how to use the mouse and keyboard
with the INTUITY CONVERSANT Graphical Designer. It also includes basic
procedures for creating and working with designs, and information on
defining the host interface, accessing remote database applications, and
using the Support Access Program.

. "Building a Simple Design", provides step-by-step instructions
for creating a simple call-flow design. It can serve as a tutorial to help you
learn how the INTUITY CONVERSANT Graphical Designer operates.

« [Chapter 5]"Simulating a Design", describes the operation of the simulation
tool. This feature of the INTUITY CONVERSANT Graphical Designer allows
you to test your design on your personal computer without leaving the
development environment.
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= [Chapter 6]"Preparing and Installing an Application”, describes how to use
the INTUITY CONVERSANT Graphical Designher code generator to prepare
your application for transfer to the INTUITY CONVERSANT system, how to
transfer it, and how to install the application files.

= [Appendix A]"Object Reference”, describes the object set available with
the INTUITY CONVERSANT Graphical Designer. The objects are listed in
alphabetical order. Each entry includes a graphical representation of the
object, a complete description of its behavior, and examples of how to use
the object in a call flow.

= [Appendix B]"Screen Reference”, describes the screens you will use when
working with the INTUITY CONVERSANT Graphical Designer. The screens
are listed in alphabetical order. Each entry includes a graphical
representation of the screen, a description of its function, and information
on fields, buttons, and toolbar components.

. "File Organization", describes the directory structure and
types of files used with the INTUITY CONVERSANT Graphical Designer.

. "Annotated Sample Call Flows", illustrates the call flows for
each of the examples in the Sample Application software package that is
included with the INTUITY CONVERSANT Graphical Designer software.

. "Troubleshooting”, includes solutions for some of the
problems you might encounter when working with the INTUITY

CONVERSANT Graphical Designer.

This book also includes a of terms related to the INTUITY CONVERSANT
Graphical Designer and an

Conventions Used in This Book

The following typographic conventions are used in this book:
=« Terminal keys

— Terminal keys are shown in rounded boxes. For example, an
instruction to press the enter key is shown as

Press (ENTER).

— Function keys (also known as soft keys) are shown in rounded
boxes followed by the function of that key in parentheses. For
example, an instruction to press function key 1 for help in the
Graphical Designer is shown as

Press (F (HELP).

— Two or three keys that you press at the same time (holding down
the first key while pressing the second and/or third key) are shown
as a series of rounded boxes. For example, an instruction to press
and hold while typing the letter d is shown as

Press (D).
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= Screen displays

— Information that is displayed on your INTUITY CONVERSANT system
terminal screen — including screen displays, prompts, script code,
and system messages — is shown intypewriter-styl e type;
for example

Installation is in progress -- do not renpve
the floppy disk.

= Userinput

— Information that you enter or type from your keyboard is shown in
bold type; for example

Enter y to save your application.

— As used in this book, the word “enter” means to type a value and
press (ENTER). For example, an instruction to type y and press
is shown as

Enter y to continue.

— As used in this book, the word “type” means to press the key or
sequence of keys specified. For example, an instruction to type y is
shown as

Type y to continue.
Do not press after you type the value specified.

— As used in this book, the word “select” is used to mean the
following: move to the desired menu item using the arrow keys and
press (ENTER). For example, an instruction to select an item from a
menu and press is shown as

Select Di sconnect Node from the popup menu.

— Command and file names and their parameters are shown in bold
type. Optional parameters are shown in bold italic type when they
are part of a user input and in regular italic type when they are not.
All are illustrated in the following example:

Use the gd_install command to install a Graphical Designer
application onto the INTUITY CONVERSANT system. The
command syntaxis gd_i nstal | application_nane,
where application_name is the name of the application to be
installed.
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Online Help

The INTUITY CONVERSANT Graphical Designer features two kinds of on-line help:
= Help menu commands

= Dynamic context-sensitive help

Help Menu Commands

The help menu is located in the menu bar on all of the screens in the INTUITY
CONVERSANT Graphical Designer. When you select the help menu, you can
choose from the following options:

= Contents displays a list of topics for which on-line help is available.

= Search for Help lets you search for a key word to obtain the available
on-line help information for the particular item.

= Menu Commands displays a list of the menu commands available on the
Graphical Designer screens.

= Screen Maps provides a brief description of each screen.

= Keyboard Shortcuts provides a reference on using the keyboard when
working with the Graphical Designer.

= Learning Graphical Designer contains training information.

= Technical Support provides contact information for technical and
production support.

= About Graphical Designer contains authorship and copyright information.

Dynamic Context-Sensitive Help

When you move the mouse over various items in a window, the Graphical
Designer displays a brief description of that item.

To view dynamic context-sensitive help, position the mouse over the entity for

which you need additional information. Read the help message displayed in the
bottom left portion of the window.
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Using the Annotate Option

The online help allows you to add your own personal comments, additions,
suggestions, tips, etc. to any help screen within the Graphical Designer online
help — for your use or to share with other application developers. Simply select
Annot at e from the Edit menu within the online help and enter text. The system
draws a representation of a paper clip next to each topic that you edit.

=>» NOTE:
You cannot print annotated comments.

Systems Supported

The Graphical Designer generates application components that operate on
INTUITY CONVERSANT system Versions 6.0, 5.0, 4.0, 4.0i, and Intro 3.1.1.

Customer Training

Customer training is available through the BCS Training Center. Contact your
Lucent Technologies INTUITY CONVERSANT account executive or sales
representative, or call 1-800-255-8988 for details about the courses available for
the Graphical Designer.

Trademarks

XXXil

Lucent Technologies has made every effort to supply trademark information
about company names, products, and services mentioned in the INTUITY
CONVERSANT documentation library. Trademarks indicated below were derived
from various sources.

= AUDIX, CONVERSANT, DEFINITY, 5ESS, and 4ESS are registered
trademarks and INTUITY and FlexWord are trademarks of Lucent
Technologies.

= ORACLE, ORACLE*Terminal, OBJECT*SQL, SQL*FORMS, SQL*Menu,
SQL*Net, SQL*Plus, PRO*C, and SQL*Report Writer are trademarks of the
Oracle Corporation.

= Sound Blaster is a trademark of Creative Technology Ltd.

=« |IBM and VTAM are registered trademarks of International Business
Machines Corporation.

» CLEO, DataTalker, and LINKix are trademarks of CLEO Communications.

= Microsoft, MS, MS-DOS, Internet Explorer, and Excel are registered
trademarks and Windows is a trademark of Microsoft Corporation.

= UnixWare is a registered trademark of The Santa Cruz Operation, Inc.
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= UNIXis a registered trademark of UNIX System Laboratories, Inc.
= Novell is a registered trademark of Novell, Inc.

= Hayes and Smartmodem are trademarks of Hayes Microcomputer
Products, Inc.

= FEthernet is a trademark of Xerox Corporation.

How to Comment On This Book

We are interested in your suggestions for improving this book. Please complete
and return the reader comment card that is located behind the title page.

If the reader comment card has been removed, send your comments to:

Lucent Technologies
Product Documentation
Room 22-2H15

11900 North Pecos Street
Denver, Colorado 80234

You may also fax your comments to the attention of the Lucent Technologies
INTUITY CONVERSANT writing team at (303) 538-1741.

Please mention the name and order number of this book, INTuiTy CONVERSANT
System Graphical Designer Release 1.6.1 User Guide, 585-310-758, Issue 2.0.
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Introduction and Hardware and
Software Requirements

Overview

This chapter provides a high-level description of the INTUITY™ CONVERSANT®
Graphical Designer and lists the hardware and software requirements for its
operation.

Purpose

The purpose of this chapter is to familiarize you with the function of the Graphical
Designer and the hardware and software you need to operate it.
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Overview of the Graphical Designer

The Graphical Designer is a windows-based application development tool. This
tool allows you to develop voice applications for INTUITY CONVERSANT systems
by specifying the details of the interaction between the INTUITY CONVERSANT
system and its callers. For example, the greeting heard by the caller when
connecting with the service, the menu of options offered, the way callers are
prompted for credit-card numbers and other pertinent information, how long to
walit for caller responses, and the relevant databases that need to be accessed
are all parts of an application that you can define and implement with the
Graphical Designer. The types of applications you can develop with the
Graphical Designer cover the full range of interactive voice response services
including banking by telephone, processing insurance claims, paying bills,
purchasing tickets, shopping by catalog, and registering for classes.

To create an application with the Graphical Designer, you work on a
windows-based personal computer using a set of high-level objects. Each object
represents the C-language code required to perform the function illustrated by its
icon. By using a mouse to arrange these icons in the proper order on the
Graphical Designer design pad screen, you specify the details of the call flow.

The Graphical Designer also provides a simulation tool. This tool allows you to
test your design before you transfer it to the INTUITY CONVERSANT system
without leaving the development environment.

Once your design is tested and debugged, the Graphical Designer provides a
code generator that prepares your application for transfer to the INTUITY
CONVERSANT system. Transfer from your personal computer is accomplished
using floppy disks or over a network.

The Graphical Designer also features a Support Access program. This program
uses a modem to connect your personal computer to that of a Lucent
Technologies support person, who can upload and download your files to assist
with problem resolution.

Hardware and Software Requirements

This section details the hardware and[software] needed to run the Graphical
Designer.

Hardware

This section describes the hardware required to use the Graphical Designer on
your personal computer and optional equipment you will need for recording
speech and transferring your applications over a network.
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Required Hardware

The Graphical Designer runs on a standard Intel-based computing platform
equipped with the following:

A VGA monitor

A Microsoft-compatible mouse

A 486DX 66-MHz (or higher) processor
At least 16 Mbytes of RAM

A hard drive with at least 20 Mbytes of available space

=>» NOTE:
The amount of available disk space required depends on the
number and complexity of the applications you plan to develop on
your personal computer, and whether or not you plan to record
speech. The entire Graphical Designer software package requires
10 Mbytes of space on the hard drive. Plan for at least 10 Mbytes of
additional free space available for the applications you develop.

A 3 1/2” floppy disk drive designed for reading 1.44-Mbyte diskettes

Optional Hardware

This section includes information about optional equipment needed for recording
speech and for transferring applications over a network.

For Recording Speech

The Sound Manager option of the Graphical Designer allows you to record
speech for your application and listen to speech during the Simulation mode.To
use this option, you need the following equipment:

Sound Blaster-compatible sound card

The sound card allows you to listen to speech that you record with the
Graphical Designer. You can use this speech during Simulation as well as
on an INTUITY CONVERSANT system. You can run the Graphical Designer
without a sound card; however, you will not be able to record speech or
listen to speech during the Simulation mode.

For more information about Simulation mode, see|Chapter 5,|“Simulating a
Design.”

=>» NOTE:
The quality of the speech that you record may not be as high as that
of the professionally recorded speech available from Lucent
Technologies. To add professionally recorded speech once you
have installed your application on an INTUITY CONVERSANT system,
contact your Lucent Technologies representative.
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= Microphone and Speaker

Although any microphone or speaker is sufficient for recording speech
with the Graphical Designer, the quality of the equipment you choose
affects the quality of the speech.

For Transferring Applications over a Network

The Graphical Designer provides a local area network (LAN) option that allows
you to transfer your applications directly from your personal computer to an
INTUITY CONVERSANT system. To use this option, you need a standard Ethernet
card and a WinSock driver (winsock.dll) installed on your personal computer. For
details on transferring your application, see“Preparing and Installing
an Application.”

Software

1-4

To use the Graphical Designer, your personal computer must be equipped with
the following software:

= DOS Version 3.1 or higher

= Microsoft Windows Version 3.1, Windows for WorkGroups 3.11, or
Windows 95

= Avideo driver that specifies no more than 256 colors (8-bit resolution) with
the smallest font size available.

=>» NOTE:
Do not set your video display to 65,000 or 32,500 colors (16-bit
resolution) because graphics within the Graphical Designer may not
display properly.

= Graphical Designer Version 1.6.1
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Software

Overview

This chapter describes the Graphical Designer software packages and how to

install them on your personal computer and on the INTUITY™ CONVERSANT®
system.

=—>» NOTE:

See|Chapter 1["Introduction and Hardware and Software Requirements",
for specific information regarding requirements for your personal computer.

Purpose

This chapter provides the information you need to install the Graphical Designer
software.
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What the Graphical Designer
Software Includes

The Graphical Designer software includes six packages, the following five of
which you install on your personal computer:

The Application Design Software package, which includes the design
capabilities of the Graphical Designer. It also includes online help and the
Support Access and Uninstaller programs. The Support Access program
gives Lucent Technologies support personnel access to your personal
computer through a modem. The Uninstaller program assists you in
removing the Graphical Designer files from your personal computer.

The Application Generation package, which contains a code generator
that prepares the components of your application for transfer to the INTUITY
CONVERSANT system.

The Application Transfer package, which allows you to transfer the
components of your application to the INTUITY CONVERSANT system.

An optional Sample Application package, which contains several samples
of applications that you can use as a starting point for your own design or
as a reference for how to create such features as dynamic menus,
subroutines, and timebranches.

An optional Getting Started demo package, which includes a tutorial.

You install the sixth Graphical Designer software package, the Integration
Software package, on the INTUITY CONVERSANT system. This package makes it
possible for you to run the Graphical Designer applications you create on your
personal computer on the INTUITY CONVERSANT system.

Software Installation Procedures

This section provides procedures for installing the first five software packages
listed above on your personal computer and the sixth package on the Intuity
CONVERSANT system.

On Your Personal Computer

2-2

Complete the following procedure to install the five software packages listed
above on your personal computer. For a complete installation, we suggest you
install the packages in the order given in this procedure. However, note that you
have the following options:

You must install the Application Design package first. You may then install
the remaining packages in any order.

You can run the Graphical Designer with only the Application Design
package installed on your personal computer.
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= If you are upgrading from Version 1.4, you must load all the software

packages.

Procedure

1. To begin the installation, do one of the following:

2. Select Run.

If you are running Windows 3.1 or 3.1.1, select File from the
program manager.

If you are running Windows 95, select START from the Windows
taskbar.

The system displays the Run dialog box.

3. Insert the Insert the disk labeled “INTUITY CONVERSANT V6.1 Graphical
Designer 1.6, 1 of 3” into Drive A or Drive B.

4. Type x:setup at the command line, where x is the letter of the drive into
which you inserted the disk, and click the OK button.

If this is an original installation of Version 1.6.1, the system displays
the Welcome screen (Figure 2-1). Continue With

Wwielzome to the Graphical Dezigner «1.6.7 Setup progran.
Thiz program will install Graphical Degigher +1.6.7 on pour

CompLker.

[t iz strangly recommended that you exit all Windows programs befare
rurning this Setup program.

Click Cancel to quit Setup and then cloge any programs pou have running.
Click Mest ta continue with the Setup pragram.

WARMIMG: Thiz program iz protected by copyright law and international
hreaties.

Unauthonized reproduction or distribution of this program, or any portion of it,
may rezult in zevere civil and crminal penalties, and will be prozecuted ta
the maximum extent pozsible under law.

Hews: | [ cance |

Figure 2-1. Welcome Screen
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= If you are installing an upgrade from Version 1.4, the system
displays the Graphical Designer Upgrade window (Figure 2-2). The
window asks if you want to save the existing version of the
Graphical Designer. Do one of the following:

Graphical Dezigner Upagrade E

Inztall haz detected an earlier version. YWould vou like
to zave thiz version to another direchany?
This will copy all Hles including application files.

Figure 2-2. Graphical Designer Upgrade Window

— If you do notwant to save Version 1.4, complete the following Steps
a and b:

a. Click the No button.

The system displays the Welcome screen
b. Continue with[Step 5]

— If you want to save Version 1.4, complete the following Steps a, El
and

a. Click the Yes button.
The system displays the Choose Destination Location

screen|(Figure 2-3).
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Choosze Destination Location E3

Ywhere do you want to gave the Graphical Degigner 1.47

Browsze. ..

< Back I et I | Cancel I

|I=

Figure 2-3. Choose Destination Location Screen

b. Do one of the following:

— Click the Next button to install Version 4.1 in the
default path C:\GD1.4.

— Type in a new pathname and click the Next button.

— Click the Browse... button and select from a list of
choices the system displays in the Choose Directory
window, then click the OK button.

The system displays the Welcome screen
-2-1 .

c. Continue with Step 5.
=—>» NOTE:
You cannot run both Version 1.4 and 1.6 at the same

time. Only one instance of the Graphical Designer can
be executed at any given time.

5. Read the information shown on the Welcome screen and click the Next
button.

The system displays the User Information screen
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Uszer Information

Type pour name below. 'ou must alzo type the name of the company pau
work, for.

M arne:

Camparny: I

¢ Back I Meut » I I Cancet

Figure 2-4. User Information Screen

6. Enter your name and company name and click the Next button.

The system displays the Setup Type screen
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Click the type of Setup vou prefer, then click Mest.

Program will be installed with the most common options.
Recommended for most uzers.

C Compact Program will be: inztalled with minimunm required options.

! Custam “f'ou may chooge the options you want ta install.
Recommended for advanced users.

FJ eztination Directon

< Back I Ee:-:t > I | Cancel I

Figure 2-5. Setup Type Screen

7. Select the type of setup you prefer and then click the Browse... button.

The system displays the Choose Directory window|(Figure 2-6)|and asks
you where to install the software.
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Choose Directory

Pleaze choosze the directory for installation,

Eath:
Ic:\graphd

Directories:

et

K.
Cancel

Mebwork. ..

i

Dirives:
=D e ma-dos_B2 j

Figure 2-6. Choose Directory Window

8. Click the OK button to install the Graphical Designer in the default path
C:\GRAPHD, or type an alternate path, then click the OK button.

=>» NOTE:
Click the Cancel button or press (3 (Exit) to cancel the installation.

The system displays the Select Program Folder screen
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Select Program Folder Ed

Setup will add program icons to the Program Folder lizted below. vou may
type a niew folder name, or gelect one from the existing Folders list. Click
Mest to continue.

Proagram Falders:

Lucent Technologies Graphical Designer

Exizhing Falders:

Adrniniztrative Toals [Comman)
Adobe Acrobat

COMPAS

MakER4

b akers

Modfee VirugScan NT
bezzage Manager

Paint Shop Pro

Riter Products ;I

< Back I et I | Cancel I

|I=

Figure 2-7. Select Program Folder Screen
9. Type a folder name or select one from the list of existing folders and click

the Next button.

The system displays the Start Copying Files screen This
screen displays the setup type, target directory, and program folder you
have selected for the installation.
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Start Copying Files E

Setup has enough information to stark copring Graphical Designer files. |f
waou want bo review or change any zettings, click Back. |f you are satisfied
with the gettings, click Mext to begin copying files.

Current Settings:

SetupTepe -
TvRICAL

Program Files
Help Files
ToolB ook Runtime Files

Target Directony
C:hGraphD

Proagrarn Folder
Lucent Technologies Graphical Designer

] 3

< Back I

|I=

et I | Cancel I

Figure 2-8. Start Copying Files Screen

10. Follow the instructions on the screen to change any setting if necessary
and then click the Next button.

The system begins copying files and displays status bars that show the
status of the installation. The vertical status bars on the left
side of the screen indicate the percentage complete for each file installed

from the source disk. The horizontal status bar|(Figure 2-10)|in the middle
of the screen indicates the percentage complete of the entire installation.
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Lo N —

ol

Figure 2-9. Vertical Status Bars Indicating Completeness of the Installation of
Each File

Copying ToolBook files... .
thi30bas. di -

Figure 2-10. Horizontal Status Bar Indicating Completeness of the Entire
Installation

11. When the system displays the Setup Needs the Next Disk window
[2-11)]asking for the second disk, insert the disk labeled “INTUITY
CONVERSANT V6.1 Graphical Designer 1.6, 2 of 2” into the disk drive and
click the OK button.

The system displays the status bars that show you the progress of the file
transfer from the second disk. When installation is complete, it redisplays

the Setup Needs the Next Disk window|(Figure 2-11)|asking for the third
disk.
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Setup Meed: The Next Dizk Ed

Pleaze inzert the nest dizk, Disk 2. IF the files on thiz dizk can be found
i another location, for example, in another drive, enter its full path or
click the Browse button to zelect itz path.

Path:

Iﬁ Browsze... I

Ok I | Cancel I

Figure 2-11. Setup Needs the Next Disk Window
12. Insert the disk labeled “INTUITY CONVERSANT V6.1 Graphical Designer
1.6, 3 of 3” into the disk drive and click the OK button.

The system displays the status bars that show you the progress of the file
transfer from the third disk. When installation is complete, it displays the

Setup Complete screen|(Figure 2-12).
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Setup Complete E

Setup ig complete. ou may run the inztalled program by double-clicking on
the program icon installed.

Fleaze view the contentz of the README icon befare ztarting the program

¥ ez, | wart ta view the Beadre file now.

Click Finigh to complete Setup.

ek | Finsh |

Figure 2-12. First Setup Complete Screen

13.

14.

Click the Yes button to view the read-me file. When finished reading, exit
the file.

The system redisplays the Setup Complete screen (Figure 2-12).
Click the Finish button.

The system displays the second Setup Complete screen|(Figure 2-13).
This screen asks if you want to restart your computer. You should restart
your computer to install the fonts necessary for printing.
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Setup Complete

Graphical Designer +1.6.1 Setup haz finizhed copuing files to pour
computer. au can restart your computer now, ar restart it later. Mew fonts
have been loaded but will not take affect until the computer iz restarted.
Choose below.

@ r'es, | wark by estart my computer now

1 Ma, | will restart my computer later,

Remove any dizks fram their drives, and then click Finizh to complete
Setup.

ik | Fnish |

Figure 2-13. Second Setup Complete Screen

15. Indicate if you want to restart your computer by clicking the Yes or No

buttons. Remove any disks from the drive, and click the Finish button to
complete the installation of the Application Design software package.

16. To install the Application Generation package, do the following Steps a

through
a. Repeat Stepsthrough Eabove using the disk labeled “INTUITY

CONVERSANT V6.1 Graphical Designer 1.6 Application Code
Generation”.

The system displays the Start Copying Files screen

. Follow the instructions on the screen to change any setting if

necessary and then click the Next button.

The system begins copying files.

Two status bars appear that show you the status of the installation.
The vertical status bars on the left side of the screen
indicate the percentage complete for each file installed from the

source disk. The horizontal status bar|(Figure 2-10)|in the middle of
the screen indicates the percentage complete of the entire
installation.
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When the file transfer is complete, the system displays the Setup
Complete screen (Figure 2-14).

Setup Complete Ed

Setup iz complete.

Click Firizh to complete Setup.

Figure 2-14. Setup Complete Screen

c. Click the Finish button.

The system installs this software in the same location you specified
in Step when you installed the Application Design package.

17. To install the Application Transfer package, repeat Stepsthrough 16¢c
above using the disk labeled “INTuITY CONVERSANT V6.1 Graphical
Designer 1.6 Application Transfer”.

The system installs this software in the same location you specified in Step
When you installed the Application Design package.

18. To install the Sample Application package, repeat Stepsthrough 16¢c
above using the disk labeled “INTuITY CONVERSANT V6.1 Graphical
Designer 1.6 Sample Application”.

The system installs these sample applications in the apps subdirectory of
the directory you specified in Step|2_—3|When you installed the Application
Design package.
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19. To install the Getting Started demo package, do the following Steps a and
b:

a. Repeat Stepsthroughabove using the disk labeled “Intuity
CONVERSANT V6.1 Graphical Designer 1.6 Getting Started”.

The system displays the Start Copying Files screen
b. Repeat Steps[16b] and[16c]above.

The system installs these sample applications in the location you

specified in[Step 8]

On the INTUITY CONVERSANT System

You must install the Integration module on your INTUITY CONVERSANT system
before you can transfer Graphical Designer applications from your personal
computer. This procedure varies slightly depending on what version of the
INTUITY CONVERSANT system you have.

For INTUITY CONVERSANT Intro 3.1.1 and
INTUITY CONVERSANT 4.0 and 5.0 Systems

To install the Integration package on the INTUITY CONVERSANT systems listed
above, perform the following procedure after logging in to the system:

1. Insert the Integration Software disk into the floppy disk drive.
2. Enterinstallpkg
The system displays the following message:

Pl ease indicate the installation nmediumyou intend to
use.

Strike Cto install from CARTRI DGE TAPE.

Strike F to install from FLOPPY DI SKETTE.

Strike ESC to stop.
3. Enter F to install from floppy disk.
The system displays the following message:

If the programinstallation requires nore than one
floppy disk, be sure to insert the disks in the proper
order, starting with disk nunber 1.

After the first floppy disk, instructions will be
provided for inserting the renmaining floppy disks.

Stri ke ENTER when ready
or ESC to stop.
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4. Press (ENTER).
The system displays the following message:

Installing Intuity CONVERSANT VIS G aphi cal Designer
Integration Software 1.0

The installation of the Intuity CONVERSANT VIS
Graphi cal Designer Integration Software 1.0 is now
conpl et e.

For INTUITY CONVERSANT 6.0 Systems

To install the Integration package on an INTUITY CONVERSANT 6.0 system,
perform the following procedure after logging in to the system:

1. Enter pkgadd -d diskettel
The system displays the following message:

Insert diskette into Floppy Drive 1.
Type [go] when ready,
or [q] to quit: (default: go)

2. Insert the Integration Software disk into the floppy disk drive.
3. Enter go

The system displays the following message:

The foll owi ng packages are avail abl e:

1 gui Intuity G aphical Designer Integration
Package (i 486).

Select package(s) you wish to process (or ‘all’ to
process all packages).
(default: all) [?, ??, q]

4. Enter1
The system displays the following message:

Installation of Intuity CONVERSANT Graphical Designer
Integration Package (gui) was successful.
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Overview

This chapter contains information on and procedures for the following:

Purpose

[Using the mouse and keyboard|

[Basic procedures for creating and working with designs|

[Defining the host interface]

[Accessing remote database applications|

[Using the Support Access Program|

The purpose of this chapter is to provide the procedures you will need to work
with the Graphical Designer. Online help provides additional information.
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Using the Mouse and Keyboard

This section provides basic information about navigating through the Graphical
Designer.

Basic Mouse Techniques

Table 3-1 describes some of the terms used throughout this book to describe
how to use a mouse when working with the Graphical Designer.

Table 3-1. Mouse Techniques

Term Meaning

Click To quickly press and release the mouse button

Double-click | To click the mouse button twice in rapid succession

Drag To press and hold down the mouse button while you move the
mouse
Point To move the mouse until the mouse pointer on the screen

points to the item of choice

=>» NOTE:
A mouse typically has more than one button. Instructions in this book refer
to using the left mouse button, which is the default, of a right-handed
mouse. You can change the default through the Windows control panel.

Basic Keyboard Techniques

Most of the procedures in this book specify using the mouse to complete the
task. However, you may also use the keyboard to complete many of the tasks
when working with the Graphical Designer. A keyboard alternative is available for
a menu option if any of the following conditions exist:

= The abbreviation for the control key followed by a letter is listed next
to the menu option.

For example, one of the menu options available in the Go Menu is Edit
Buckets. Next to the menu option is (8). You can either select the Edit
Buckets option from the menu, or press and the (B) together to
perform the menu option task.

= One of the letters in the menu option name is underlined.

For example, one of the menu options in the Edit Menu is Paste. The “P” in
the word “Paste” is underlined. You can either select the menu option of
Paste or press (P) to perform the menu option task listed.
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= Some of the menu options in the Graphical Designer can be initiated by
pressing and a letter or pressing the underlined letter in the menu
option name. The menu option will be listed in the menu with both shortcut
key options.

Table 3-2 through|[Table 3-27|list the keyboard shortcuts available in the various
menus of the Graphical Designer.

Working with the External Function
Definition Editor

Table 3-2. Functions Menu

To Press

Create a new function or from External
Function Definition Editor

Save the current function or from External
Function Definition Editor

Save the current function under a different

name

Delete the currently selected function (D)

Exit to the previous screen

Table 3-3. Arguments Menu

To Press

Change an argument

Add an argument or from External Function
Definition Editor

Insert an argument (Dor (1) from External Function
Definition Editor

Delete an argument D

Move an argument up

Move an argument down ()
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Working with the Bucket Editor
Table 3-4. Edit Menu

To Press

New bucket or (™) from Bucket
Editor

Delete bucket (D) or (D) from Bucket
Editor

Delete unreferenced bucket (D)

Table 3-5. Formats Menu

To Press
Use TTS only
Use recorded speech only R)

Table 3-6. Tools Menu

To ‘ Press

Table Editor ‘ or
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Editing
Table 3-7. Edit Menu
To Press
Paste )
Create a new node N or(N)
Connect a new node to the call flow (©or(©
Disconnect a node from the call flow (D) or (D)
Edit a node
Delete a node
Jump to a node
Insert a bucket or
Start simulation at the currently selected node
(GO)
Stop simulation mode
Making Entries

Table 3-8. Entries Menu

To Press
Change the value of the currently selected

entry

Add an entry at the end of the list or(N)
Insert an entry above the currently selected (Dor ()
entry

Delete the currently selected entry

Move an entry up one row from the currently
selected position

Move an entry down one row from the (D)
currently selected position
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Using the Event Format Menu

Table 3-9. Event Format Menu

To Press
Add a field to the end of the event record
Insert a field above the currently selected row | (1
Delete the currently selected field (D)
Move the field down one row from the current
position
Move the field up one row from the current R
position
Working with Event Records
Table 3-10. Events Menu
To Press
Clear an event record
Save an event record
Working with Database Fields
Table 3-11. Fields Menu
To Press
Add a field or
Insert a field (Dor(0)
Delete a field (D)

Using the File Menu

36

You can make selections from the File menu from the introductory Graphical
Designer menu[(Table 3-12) Jthe main Design Pad [(Table 3-13)]Simulation Mode
[(Table 3-14)] and the FlexWord® Editor [(Table 3-15)] Each keyboard shortcut is
available from within the File menu; in some instances a command is also
available from outside the File menu.
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Table 3-12. File Menu from the Introductory Graphical Designer Screen

To Press
Select the File menu from the introductory

Graphical Designer screen

New design or (™) from the Graphical
Designer screen

Open design Q) or (©) from the Graphical
Designer screen

Delete the current design (D)

Exit the Graphical Designer

Table 3-13. File Menu from the Main Design Pad

To Press
Select the File menu from the Design Pad

Save the current design

or from the Design
Pad

Save design As a different name
Close the current design
Delete the current design (D)

Print the current design

(P or (P) from the Design
Pad

Generate the application

Application Version
Table 3-14. File Menu from Simulation Mode

To Press

Save the current design

or from the
Simulation screen

Close the current design

Delete the current design

©)

Issue 2.0 August 1997 3-7



Procedures

Table 3-15. File Menu from the FlexWord Editor

To

Press

New wordlist

or (N) from the
FlexWord Editor

Save a wordlist

or from the
FlexWord Editor

Using the Go Menu

Clear a wordlist

Delete a wordlist (D)

Save a wordlist as

Exit the wordlist editor
Table 3-16. Go Menu

To Press

Go to the Bucket Editor screen

(€ (B) or (B)

Go to the Table Editor screen

(€ (Mor (T

Using the Help Menu

Go to the Sound Manager screen

Go to the Phrase Manager screen )

Go to the Prompt Manager screen R

Go to the Voice Response Parameters screen P
Table 3-17. Help Menu

To ‘ Press

Go to the Graphical Designer Help Table of

Contents
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Working with Hosts

Table 3-18. Host Menu

To Press
Create a new Host N or (V)
Save the current Host or
Save the current Host under a different name
Delete the current Host (D)
Exit the Host Definition Editor
Working with Speech Phrases

Table 3-19. Phrase Table Menu
To Press
Create a new Phrase Table (N) or (N)
Open an existing Phrase Table (9 or (9
Save the currently selected Phrase Table or
Save the Phrase Table under a different name
Change the name of the currently selected R)
Phrase Table
Delete the currently selected Phrase Table )

Table 3-20. Phrases Menu
To Press
Add a phrase to the end of the Phrase Table
Insert a phrase in the row above the currently M
selected phrase o)
Delete the currently selected phrase (D)
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Working with a Playlist

Table 3-21. Playlist Menu

To Press
Remove the currently selected line from the D
Playlist

Insert a phrase to the Playlist directly above (@)
the selected line

Insert a bucket at the current cursor position

Working with Prompts

Table 3-22. Prompt Menu

To Press
Rename the currently selected prompt R
Delete the currently selected prompt (D)

Working with Database Records

Table 3-23. Records Menu

To Press

Add a record to the end of the database table or

Insert a record in the position above the MorR® M
currently selected record

Copy the record to another place in the

schema

Paste the record to be copied in the table )

schema

Delete the currently selected record (D)
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Using the Screens Menu

Table 3-24. Screens Menu

To Press

Create a new screen () or (\)
Save a screen N or
Save a screen under a different name

Delete the currently selected screen (D)

Exit the Host Definition Editor screen

Creating/Editing Tables

Table 3-25. Tables Menu

To Press

Create a new table [N] or [N]
Open an existing table (9@ or (9
Save the current table or
Save the table under a different name

Change the name of the currently selected R)

table

Delete the currently selected table (D)

Save the table to a file

Exit the Table Editor screen
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Using Tools

Table 3-26. Tools Menu

To

Go to the Defaults Editor screen

Go to the Events Editor screen

Go to the Global Events Editor screen

Go to the External Function Definition Editor
screen

Go to the FlexWord Grammar Editor screen

Reveal a list of Host Editor screens

Go to the Host Definition Editor screen

Go to the Host Flow Editor screen

Allow Graphical Designer to automatically
name each node

@ FEEIEHE X EE|F
2]
2]

Change the Backup Interval

Viewing

Table 3-27. View Menu

To Press

Zoom in M

Zoom out (0

Refresh the screen R)

Remove or replace the object palette )

Expand or contract the call flow or
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Starting and Exiting the Graphical
Designer

This section provides procedures for:

« Starting the Graphical Designer in Windows 3.1

« |Starting the Graphical Designer in Windows 95|

« |Exiting the Graphical Designer]|

Starting the Graphical Designer

In Windows 3.1
Perform the following procedure to begin a Graphical Designer session:
1. Verify that no Graphical Designer sessions are running.

2. Locate the Graphical Designer program group in the Windows program
manager (Figure 3-1).

Suppart Graphical  Uninstaller  ReadmeFile
Ancess Designer
Help

Figure 3-1. Graphical Designer Program Group in the Windows Program
Manager
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3. Double-click the Graphical Designer icon.

The system displays the Product screen (Figure 3-2).

A CAUTION:

Do not move the mouse while waiting for the Graphical Designer to
display the Product screen.

= Lucent Technologies Graphical Designer

File Help

‘ Design name:] |

INTUITY™ CONVERSANT®

Graphical Designer

" Lucent Technologies

Bell Labs Innovations

Figure 3-2. Product Screen

In Windows 95

Perform the following procedure to begin a Graphical Designer session in
Windows 95:

1. Verify that no Graphical Designer sessions are running.
2. Click the START button on the Taskbar.

The system displays a popup menu.
3. Select PROGRAMS.

The system displays a submenu.
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Designs

. Select Lucent Technologies Graphical Designer

The system displays a submenu.

. Select the Graphical Designer icon.

The system displays the Product screen

Exiting the Graphical Designer

Perform the following procedure to exit the Graphical Designer:

1.
2.

Select File on the menu bar of the Design Pad screen
Select Close Design.

The system displays a dialog box asking if you want to save the design.

. Select one of the options.

The system displays the Product screen

. Select Quit from the File Manager.

Windows displays the Program Manager|(Figure 3-1).|

Basic Procedures for Creating and
Working with Designs

The following sections describe how to:

Open and [close a design

[Open and close the object palette]

[Place objects on the design pad|

Save a design

[Delete a design]

Print a design

Opening a Design

The following sections describe how to:

[Open a new design|
[Open an existing design|

—>» NOTE:

You must begin these procedures from the Product screen
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Opening a New Design

Typing the Name
1. Enter the name of the design in the Desi gn Nane field of the Product

screen|(Figure 3-2).

=>» NOTE:
The name of a design cannot be longer than eight characters.
Using the File Menu
1. Select New Design from the File menu located in the menu bar.
The system displays a dialog box.
2. Type the new design name.
3. Click the OK button.

Opening an Existing Design
To open an existing design, choose one of the following procedures:
=—>» NOTE:
You must begin these procedures from the Product screen
Typing the Name

1. Enter the name of the design you want to open in the Desi gn nane field
of the Product screen.

The system displays the Design Pad screen|(Figure 3-3).
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Designs
Lucent Technologies Graphical Designer: ABCAUTO
File Edit Go View Tools Help
Design Pad
a | [Main]
+
Figure 3-3. Design Pad Screen
Using the Design Name Field
1. Click the down arrow next to the Desi gn narme field to reveal a list of
existing designs.
2. Select the name of the design you want to open.
The system displays the Design Pad screen (Figure 3-3).
Using the File Menu
1. Select Open Design from the File menu located in the menu bar.
The system displays a list box showing all the existing designs.
2. Select a design name.
The system displays the Design Pad screen (Figure 3-3).
Closing a Design

To close a design, choose one of the following procedures:
=>» NOTE:

You must begin these procedures from either the Design Pad screen

(Figure 3-3) or the Design Simulation screen
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= Lucent Technologies Graphical Designer: ABCAUTO M=
File Edit Go Yiew Tools Help

Design Simulation
[Main] *

.Answertaﬂ

4>.Greet1n B
CheckDa

IMan- Sat.checleme

a9: BB 21 BB.TouchtoneDrRotaru

_L__| Chotces

_L__| E TransferToPartsDepartment

“#5Stop
® .Ca ntTransfer

i 5to
_L7_| % TransferToServicebept

i © #Stop
% #CantTransfer

L] E TransferTolpe rator

id © #Stap

akCartTiarafor

Figure 3-4. Design Simulation Screen

Using a Menu Command
1. Select Close Design from the File menu located in the menu bar.

The system displays a d