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and used in accordance with the instructions, may cause harmful The “CE” mark affixed to the equipment
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cause harmful interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is encouragedisclaimer
try to correct the interference by one or more of the following measuresintellectual property related to this product and registered to AT&T
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Part 68: Network Registration Number. This equipment is registered
with the FCC in accordance with Part 68 of the FCC Rules. It isidentified
by FCC registration number AS593M-11185-MF-E.

Part 68: Answer-Supervision Signaling. Allowing this equipment to be
operated in a manner that does not provide proper answer-supervision
signaling isin violation of Part 68 rules. This equipment returns
answer-supervision signals to the public switched network when:

. Answered by the called station

. Answered by the attendant

. Routed to a recorded announcement that can be

administered by the CPE user

This equipment returns answer-supervision signalson al DID calls
forwarded back to the public switched telephone network. Permissible
exceptions are:

. A call is unanswered
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About this Document

Purpose

This documentation contains instructions for installing the Aria User Interface
software on INTUITY Messaging Solutions Release 4.4. It includes software and
remote field update (RFU) installation procedures.

This documentation applies to the Multi-Application Platform 40P (MAP/40P), the
Multi-Application Platform 5P (MAP5/P), and the Multi-Application Platform 100P
(MAP/100P). Use it in addition to the procedures in the following documentation:

= MAP/40P

— Lucent INTUITY Messaging Solutions Release 4 MAP/40P System
Installation, 585-310-196

— Lucent INTUITY Messaging Solutions Release 4 MAP/40P
Maintenance, 585-310-197

= MAP/100P

— Lucent INTUITY Messaging Solutions Release 4 MAP/100P System
Installation, 585-313-115

— Lucent INTUITY Messaging Solutions Release 4 MAP/100P
Maintenance, 585-313-114

= MAP5/P

— Lucent INTUITY Messaging Solutions Release 4 MAP5/P System
Installation, 585-310-185

— Lucent INTUITY Messaging Solutions Release 4 MAP5/P
Maintenance, 585-310-186
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Intended Audiences

This documentation is intended primarily for the personnel responsible for the
installation of the INTUITY Messaging Solutions system with the Aria User Interface
software.

Release History

This is the first release of this documentation.

How to Use This Documentation

This documentation is organized into the following sections:
» Prerequisites for installation
» Installation checklist
» Hardware verification
» Aria user interface software installation
» RFU installation

= Installed software verification

Conventions Used

This section describes the conventions used in this documentation.

Terminology

» The word “type” means to press the key or sequence of keys specified.
For example, an instruction to type the letter “y” is shown as

Type y to continue.

= The word “enter” means to type a value and then press (ENTER). For
example, an instruction to type the letter “y” and press is shown as

Enter y to continue.

» The word “select” means to move the cursor to the desired menu item and
then press (ENTER). For example, an instruction to move the cursor to the
start test option on the Network Loop-Around Test screen and then press
is shown as

Sel ect Start Test.
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» The Lucent INTUITY system displays windows, screens, and menus.
“Windows” show and request system information. “Screens” request that
you enter a command at the ent er command: prompt. “Menus” present
options from which you can choose to view another menu, or a screen or
window.

» The words “subscriber” and “user” are interchangeable terms that
describe a person administered on the Lucent INTUITY system. The word
“user” is the preferred term in the text; however, “subscriber” appears on
most of the screens.

» Keys that you press on your terminal or PC are represented as rounded
boxes. For example, an instruction to press the enter key is shown as

Press (ENTER).

» Two or three keys that you press at the same time on your terminal or PC
(that is, you hold down the first key while pressing the second and/or third
key) are represented as a series of separate rounded boxes. For example,
an instruction to press and hold while typing the letter “d” is shown as

Press (D).

» Function keys on your terminal, PC, or system screens, also known as soft
keys, are represented as round boxes followed by the function or value of
that key enclosed in parentheses. For example, an instruction to press
function key 2 is shown as

Press (F2 (Choices).

» Keys that you press on your telephone keypad are represented as square
boxes. For example, an instruction to press the first key on your telephone
keypad is shown as

Press [1] to record a message.

Screen Displays

=>» NOTE:
The screen displays outlined in this section refer only to the INTUITY™
AUDIX® screens used for the installation of the Aria User Interface
software. Administration of the Aria User Interface software is
completed via the web-based administration screens. See the
help-based documentation associated with these screens for more
information.
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Values, system messages, field names, and prompts that appear on the
screen are shown in typewriter-style const ant - wi dt h type, as shown in
the following two examples:

Example 1:

Enter the number of ports to be dedicated to
outbound traffic in the

Maxi mum Si nul t aneous Ports fi el d.
Example 2:

Al arm For m Updat e was successful.

Press <Enter> to conti nue.

The sequence of menu options that you must select to display a specific
screen or submenu is shown as follows:

Start at the Lucent INTUITY Administration menu and select

> Cust oner/ Servi ces Admi nistration

> Al ar m Managenent

In this example, you would access the Lucent INTUITY Administration menu
and select the Customer/Service Administration menu. From the
Customer/Service Administration menu, you would then select the Alarm
Management screen.

Screens shown in this book are examples only. The screens you see on
your machine will be similar, but not exactly the same.

Other Typography

Commands and text you type in or enter appear in bold type, as in the
following examples:

Example 1:

Enter change-switch-time-zone at the ent er command: prompt.
Example 2:

Type high or low in the Speed: field.

Command variables are shown in bold italic type when they are part of
what you must type in and regular italic type when they are not, for
example

Enter ch ma machine_name, where machine_name is the name of
the call delivery machine you just created.
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Related Resources

This section describes additional documentation and training available for you to
learn more about installation of the INTUITY product.

Documentation
It is suggested that you obtain and use the following books in conjunction with
this installation book:

» Lucent INTUITY Messaging Solutions Release 4 MAP/40P System
Installation, 585-310-196

» Lucent INTUITY Messaging Solutions Release 4 MAP/40P Maintenance,
585-310-197

» Lucent INTUITY Messaging Solutions Release 4 MAP/100P System
Installation, 585-313-115

» Lucent INTUITY Messaging Solutions Release 4 MAP/100P Maintenance,
585-313-114

It is suggested that you obtain and use the following book for information on
security and toll fraud issues:

» BCS Products Security Handbook, 555-025-600

See the inside front cover for information on Lucent INTUITY
documentation.

Trademarks and Service Marks

The following trademarked products are mentioned in this book:
» AUDIX and Octel are registered trademarks of Lucent Technologies.
» INTUITY is a trademark of Lucent Technologies.

» UNIXis a registered trademark of UNIX Systems Laboratories, Inc.

How to Comment on This Documentation

We are interested in your suggestions for improving this documentation. Please
send comments via email to octeltechpubs@ucent.com.

Please be sure to mention the name and order number of this documentation.
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Installation Procedures

Prerequisites for Installation
of Aria User Interface Software

This section describes the prerequisites needed for installation of Aria User
Interface software on an INTUITY™ AUDIX® system.

Installed Systems

» The INTUITY AUDIX system must have the following:
— MAP5/P, MAP/40P or MAP/100P hardware and software installed
=>» NOTE:

See the following for complete information about hardware
and software installation of the MAP/40P or MAP/100P:

— Lucent INTUITY Messaging Solutions Release 4
MAP/40P System Installation, 585-310-196

— Lucent INTUITY Messaging Solutions Release 4
MAP/40P Maintenance, 585-310-197

— Lucent INTUITY Messaging Solutions Release 4
MAP/100P System Installation, 585-313-114

— Lucent INTUITY Messaging Solutions Release 4
MAP/100P Maintenance, 585-313-115
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— Lucent INTUITY Messaging Solutions Release 4
MAP5/P System Installation, 585-310-185

— Lucent INTUITY Messaging Solutions Release 4
MAPS5/P Maintenance, 585-310-186

= Lucent INTUITY Release 4.4.
= IMAPI enabled with the required number of sessions. See the following:

— Lucent Intuity Messaging Solutions Release 4 MAP/100P System
Installation, 585-313-115.

— Lucent INTUITY Messaging Solutions Release 4 MAP/40P System
Installation, 585-310-196

— Lucent INTUITY Messaging Solutions Release 4 MAP5/P System
Installation, 585-310-185

= Cornerstone 2.3 or later.
= The following RFUs must be in place:
» c23rfu+b or later

=« ad4rfu+b or later

Installation Checklist

Table 1-1 contains the installation checklist for installing Aria User Interface
software on an INTUITY AUDIX system. This checklist provides a “Task
Description” column listing the required procedures and a “Reference” column
referring to the documentation that applies to the procedure you are completing.

=> NOTE:
Table 1-1 provides a high-level view of the procedures involved in the
installation. See the specific procedures noted in the checklist for complete
instructions.

Table 1-1. Installation Checklist

Task Description Reference

Review the prerequisites for INTUITY AUDIX | [‘Prerequisites for Installation of|

system installation. Aria User Interface Software”|

Verify the hardware installation for the “INTUITY AUDIX Hardware and|

INTUITY AUDIX system. Software Verification”|

Install the Aria User Interface software. “Aria User Interface Software]
Installation Procedures’|




Aria User Interface on Intuity Messaging Solutions Issue 5

Installation May 1999
1 Installation Procedures
INTUITY AUDIX Hardware and Software Verification Page 3

Table 1-1. Installation Checklist

Task Description Reference

Install the Aria User Interface RFU “Installing an Aria User Interface|

(if necessary).

RFU"|

Verify the software installation.

“Verifying the Software|

Installation”]

Administer channels

[*Administering Channels”|

Start the voice system

|“Starting the Voice System”|

(2 of 2)

INTUITY AUDIX Hardware and
Software Verification

The INTUITY AUDIX hardware and software for the MAP/40P, MAP5/P, and
MAP/100P should have been installed prior to shipment from the factory. For
verification of the installation, see the installation procedures described in one of
the following documents:

» Lucent INTUITY Messaging Solutions Release 4 MAP/40P System
Installation, 585-310-196

» Lucent INTUITY Messaging Solutions Release 4 MAP/100P System
Installation, 585-313-114

» Lucent INTUITY Messaging Solutions Release 4 MAP5/P System
Installation, 585-310-185

Once the hardware and software for the INTUITY AUDIX system has been verified,
you are ready to install the Aria User Interface software.

Aria User Interface Software
Installation Procedures

=> NOTE:
The INTUITY AUDIX systems on which Aria User Interface software is to be
installed must have INTUITY Release 4.4 or greater and its associated
packages installed before proceeding. See Lucent INTUITY Messaging
Solutions Release 4 MAP/40P Maintenance, 585-310-197, Lucent INTUITY
Messaging Solutions Release 4 MAP/100P Maintenance, 585-313-115, and
Lucent Intuity Messaging Solutions Release 4 MAP5/P Maintenance,
585-310-186 for complete procedures for installing INTUITY Release 4.4
software.
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This section describes the procedures for installing Aria User Interface software
on the INTUITY AUDIX Release 4.4 and greater systems. If this is a new system
shipped directly from the factory, the Aria User Interface software was installed
prior to shipping the MAP/40P, the MAP/100P, and the MAP5/P. Skip this section
and go to|“Installing an Aria User Interface RFU” |

Installing Aria User Interface Software

To install Aria User Interface software, do the following:
1. Log into the INTUITY AUDIX system as tsc

2. Type Vex

The system displays the Lucent Intuity Administration Menu (Figure 1-1).

INTUITY (TM) Main Menu

AUDIX Administration
Customer/Services Administration
Internet Messaging Administration

Multimedia Auto-Attendant Administra
Networking Administration

Suwitch Interface Administration
Upgrade

Uoice System Administration

Figure 1-1. Lucent INTUITY Main Menu

3. From the Lucent Intuity Main Menu, select

> Custoner/ Services Adm nistration

> System Managenent

> System Contr ol

>St op Voi ce System
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4,

Enter y to confirm that you want to stop the voice system.

5. Enter how many seconds (60-600) you want the system to wait before

© ©® N ©°

stopping the voice system.

The system waits the time you specified and displays the following
message:

The Voice System has stopped.

Press to continue.

Press (F3 (Save) to save.

Press (Fg (Cancel) twice to return to the System Management menu.

From the System Management menu, select

> UNI X Managenent

>Sof tware | nstall

The system displays the Software Install Menu (Figure 1-2).

Tape driue

Figure 1-2. Software Install Menu

10.

11.

Select Tape Dri ve.
The system displays the following message:

Insert a cartridge into Tape Drive 1.
Type [go] when ready
or [q] to quit: (default: go)

Insert the tape labeled “Feature Plus on Intuity Messaging Solutions
Release 4.4” (ARIAAP) into the tape drive.
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12. Press (ENTER).
The system displays the following message:
Installation in progress. Do not renpve the tape.
The following sets are avail abl e:
1 ARI AAP Feature Plus on Intuity Messagi ng Sol utions
Rel ease 4.4
(486)1.0
Select package(s) you wish to process (or ‘all’ to
process all packages.) (default:all) [?,2?,q]
13. Press (ENTER).
=> NOTE:
The system reponds by prompting you to choose either a partial or
complete installation. Choose patrtial to install an upgrade. Choose
Complete to install new software.
A series of messages are presented during installation. When the
processing is successfully completed, the system displays the following
message:
Processing of <Feature Plus on Intuity Messaging
Solutions Release 4.4> is completed.
Insert a cartridge into Tape Drive 1.
Type [go] when ready
or [q] to quit: (default: go)
14. Remove the tape.
15. Insert the tape labeled “Aria User Interface on Intuity Messaging Solutions
Release 4.4” (ARIAIN) into the tape drive.
16. Press (ENTER).

The system displays the following message:
Installation in progress. Do not renopve the tape.
The follow ng sets are avail abl e:

1 ARIAIN Aria User Interface on Intuity Messagi ng
Sol uti ons Rel ease 4.4
(486)1.0

Select package(s) you wish to process (or ‘all’ to
process all packages.) (default:all) [?,77?,q]
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17. Press (ENTER).
=> NOTE:
The system reponds by prompting you to choose either a partial or
complete installation. Choose patrtial to install an upgrade. Choose
Complete to install new software.
A series of messages are presented during installation. When the
processing is successfully completed, the system displays the following
message:
Processing of <Aria User Interface on Intuity Messagi ng
Sol utions Rel ease 4.4> is conpl et ed.
Insert a cartridge into Tape Drive 1.
Type [go] when ready
or [q] to quit: (default: go)
18. Remove the tape.
19. Insert the tape labeled “Aria Interface on Intuity - US-English System
Announcements”.
20. Press (ENTER).
A series of messages are presented during installation. When the
processing is successfully completed, the system displays the following
message:
Processing of <Aria Interface on Intuity - US- English
Syst em Announcenents> i s conpl et ed.
Insert a cartridge into Tape Drive 1.
Type [go] when ready
or [q] to quit: (default: go)
21. Enterq
22. Remove the tape.

If you received an RFU tape, continue with “Installing an Aria User
Interface RFU”.

=> NOTE:
You may receive more than one RFU tape. If so, follow the “Installing
an Aria User Interface RFU” procedures and install each tape.
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Installing an Aria User Interface RFU

=>» NOTE:
This procedure is only necessary if one or more Aria User Interface RFU
package was shipped with the system being installed.

To install the RFU package, do the following:
1. Select Tape Dri ve from the Software Install menu.
The system displays the following message:

Insert a cartridge into Tape Drive 1.
Type [go] when ready
or [q] to quit: (default: go)

2. Insert the tape labeled “Remote Field Update X for Aria User Interface”
into the tape drive.

3. Press (ENTER).
The system displays the following message:
Installation in progress. Do not renove the cartridge.

The foll owi ng pkgs are avail abl e:
1. Aria User Interface RFU. x
(486)1.0

Select package(s) you wish to process (or ‘all’ to
process all packages). (default: all) [?,?7?, q]

A cruTon:
Lucent INTUITY software loads are labeled with the release number
such as 4.0-x, where x is a number such as 41 or 42. The RFU
software cartridge tape will list x as IP41 or IP42. If the RFU does not
match the software loaded onto the Lucent INTUITY System, do not
load the RFU. Contact the remote maintenance center for assistance
if there is a question about whether the RFU matches the system’s
software load.

4. Press (ENTER).
The system displays the following message:

Processing of <Renpbte Field Update X for Aria User
Interface> is conpleted.

Insert a cartridge into Tape Drive 1.
Type [go] when ready
or [q] to quit: (default: go)

5. Enterq
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6. Remove the tape labeled “Remote Field Update X for Aria User Interface”
from the tape drive.

7. Press (F§ (Cancel) until you return to the Lucent INTUITY main menu.

Verifying the Software Installation

1. Starting at the Lucent Intuity Administration Menu|(Figure 1-1),[select

> System Verification

> View Install ed Software

The system displays the Sample View Installed Software Window
(Figure 1-3).

Uiew Installed Software

Displaying pkginfo (long version) for only the application
packages...

Displaying pkginfo for package AUDIXRtune

PKGINST: AUDIXtune
NAME: INTUITY Platform AUDIX Tuning
CATEGORY: intuity
ARCH: i486
UERSION: i.1.2
UENDOR: Lucent Technologies Inc.

Figure 1-3. Sample View Installed Software Window

=>» NOTE:

The packages do not necessarily appear in the order listed below.
Pat ch packages appear only if an RFU was installed.

2. Locate the following software with these packages in the View Installed
Software screen:

= ARIAAP
— abase
— audinf

— awscr
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— awserv
— eag
— maf
— mam
— mmaa
— raa
— radutl
— sce

» ARIAIN
— aria
3. If these packages are not listed, contact your remote maintenance center.

If these packages are listed, press (Fg (Cancel) until you return to the
Lucent INTUITY main menu.

Administering Channels

Complete the procedures in this section to:

= Map services to channels for operation

« |Assign services to called numbers|

=>» NOTE:

Make sure all switch administration is complete.

Mapping Services to Channels for Operation

Complete this procedure to assign the channels to the dialed number information
service (*DNIS_SVC), used during normal operation.

To assign channels to the dialed number information service:
1. Start at the Lucent Intuity Administration Window and select

> Voi ce System Admi nistration

> Voi ce Equi prent
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The system displays the Display Voice Equipment window (Figure 1-4).

. Display Voice Equipment
CD.PT CHN STATE  STATE-CHNG-TIME SERUICE-NAHE PHONE  GROUP  OPTS TYPE

CARD O STATE: Inseru  CLASS: Analog(TR) 0.5.INDEX: @
NAME: AYC1O OPTIONS: masteri,no tdm,tt
FUNCTION: TipRing
8.8 0 Inseru Feb 19 88:48:56 xDNIS_SUC 4853 2 talk IUCG
8.1 1 Inseru Feb 19 88:48:56 =DNIS_SUC 4854 2 talk IUCG
8.2 2 Inseru Feb 19 08:48:56 xDNIS_SUC 4878 2 talk IUCG
8.3 3 Inseru Feb 19 08:408:56 =DNIS_SUC 4872 2 talk IUCG
8.4 4 Inseru Feb 19 08:48:56 xDNIS_SUC 4888 2 talk IUCG
8.5 5 Inseru Feb 19 08:408:56 =DNIS_SUC 4887 2 talk IUCG

vuuvuuuuuuuuuuuuUuUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUU U

Figure 1-4. Display Voice Equipment Window

2. Press (F3 (Actions).
The system displays the Actions menu (Figure 1-5).

ﬂctioné

Assign/Change
Modify
Print

Renumber
Unassign

Figure 1-5. Actions Menu

3. Select

> Assi gn/ Change
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4. Press (ENTER).
The system displays the Assign/Change menu (Figure 1-6).

ﬂséi-n/thén-e

Channels to Groups
Options of Uoice Equipment
PBX Extension to Channel

Services to Channels
State of Uoice Equipment

Figure 1-6. Assign/Change Menu

5. Select

> Services to Channel s

6. Press (ENTER).

The system displays the Assign Services to Channels Window (Figure
1-7).

Assign Seruices to Channels

Channel Numbers:m
Service Name:

Figure 1-7. Assign Services to Channels Window
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7.

10.

11.

12.
13.
14.

Enter the numbers of the channels that the customer has purchased in the
Channel Nunber : field.

Enter the channel numbers as:
» Asingle number (for example: 1)
» Arange of numbers (for example: 0-4)
» Alist of single numbers (for example: 6,9,10)
» Alist of single numbers and ranges (for example: 1,4-7,9)

» All numbers (all)

A CAUTION:

The system generates alarms if you enter the numbers of channels
that have not been purchased.

Press to reach the Ser vi ce Nane field.

Press (F2 (choices) or enter *DNIS_SVC in the Ser vi ce Nane field.
Press 3 (Save).

The system displays the following message:

Assi gned Service *DNIS SVC Startup cimto Channel s x.
Press (3 (Acknowledge).

The system returns you to the Assign Services to Channels Window.
Press (Fg (Cancel) until you exit.

Verify that the designated channels are assigned the specified service.

Press (Fg (Cancel) until you reach the Lucent Intuity Administration Menu
(Figure 1-1)]Continue with the next procedure, [/Assigning Services to]

Called Numbers”)
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Assigning Services to Called Numbers

The Dialed Number Information Service (DNIS_SVC) tells the voice channels
what to do with the incoming call.

To assign services to called numbers:

1. Start at the Lucent Intuity Administration Menu and select

> Voi ce System Admi ni stration

> Number Services

> Assign Service

The system displays the Assign Number Service Window (Figure 1-8).

Assign Number Seruice

Called Numbers:EhS to
Calling Numbers:EhiN to
Seruice Name:

Figure 1-8. Assign Number Service Window

2. Place the cursor in the Ser vi ce Nane: field.
3. Press (F2 (Choices).
The system displays the Services Menu (Figure 1-9).

AUDIX

ChanTran
sfpip

Figure 1-9. Services Menu
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4. Select
>ari_init

5. Press (ENTER).
6. Type any in the Cal | ed Number : field.
7. Press (F3 (Save).
The system displays the following message:
Assigned Service ari_init to dnis any and ani any
8. Press (3 (Acknowledge).

9. Press (Fg (Cancel) until you reach the Lucent Intuity Administration Menu
See Lucent INTUITY Messaging Solutions Release 4
MAP/100P Maintenance, 585-313-115 for acceptence testing information.

Starting the Voice System

1. Start at the Lucent Intuity Administration Menu and select

> Custoner/ Services Adnm nistration

> System Managenent

> System Control

>Start Voice System

The system displays the following message:

The Voice Systemis starting.
The Voice System is initializing cards.

Startup of the Voice Systemis conplete.
Hit acknow edge key to conti nue.

2. Press (Fg (Acknowledge).
The system displays the System Control Menu.

You have completed this procedure.
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