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Preventing Toll Fraud

Toll Fraud is the unauthorized use of your telecommunications system by an unautho-
rized party (for example, a person who is not a corporate employee, agent, subcon-
tractor, or working on your company’s behalf). Be aware that thereisarisk of toll
fraud associated with your system and that, if toll fraud occurs, it can result in sub-
stantial additional charges for your telecommunications services.

Avaya Fraud Intervention

If you suspect that you are being victimized by toll fraud and you need technical assis-
tance or support, call the Technical Service Center’s Toll Fraud Intervention Hotline
at 1.800.643.2353.

Providing Telecommunications Secur ity

Telecommunications security of voice, data, and/or video communicationsis the pre-
vention of any type of intrusion to, that is, either unauthorized or malicious access to
or use of, your company’s telecommunications equipment by some party.

Your company’s “telecommunications egquipment” includes both this Avaya product
and any other voice/data/video equipment that could be accessed via this Avaya prod-
uct (that is, “ networked equipment”).

An “outside party” is anyone who is not a corporate employee, agent, subcontractor,
or working on your company’s behalf. Whereas, a“malicious party” is Anyone,
including someone who may be otherwise authorized, who accesses your telecommu-
nications equipment with either malicious or mischievous intent.

Such intrusions may be either to/through synchronous (time-multiplexed and/or cir-
cuit-based) or asynchronous (character-, message-, or packet-based) equipment or
interfaces for reasons of:

» Utilization (of capabilities special to the accessed equipment)

» Theft (such as, of intellectua property, financial assets, or toll-facility access)

» Eavesdropping (privacy invasionsto humans)

» Mischief (troubling, but apparently innocuous, tampering)

» Harm (such as harmful tampering, dataloss or ateration, regardless of motive

or intent)

Be aware that there may be arisk of unauthorized intrusions associated with your sys-
tem and/or its networked equipment. Also realize that, if such an intrusion should
occur, it could result in avariety of losses to your company, including but not limited
to, human/data privacy, intellectual property, material assets, financial resources,
labor costs, and/or legal costs).

Your Responsibility for Your Company’s Telecommunications Security
Thefinal responsibility for securing both this system and its networked equipment
rests with you — an Avaya customer’s system administrator, your telecommunications
peers, and your managers. Base the fulfillment of your responsibility on acquired
knowledge and resources from a variety of sources including but not limited to:

* Instalation documents

»  System administration documents

*  Security documents

» Hardware-/software-based security tools

» Shared information between you and your peers

» Telecommunications security experts
To prevent intrusions to your tel ecommunications equipment, you and your peers
should carefully program and configure your:

» Avaya provided telecommunications systems and their interfaces

» Avaya provided software applications, as well as their underlying hardware/

software platforms and interfaces
* Any other equipment networked to your Avaya products

Federal Communications Commission Statement

Part 15: Class A Statement. This equipment has been tested and found to comply
with the limitsfor a Class A digital device, pursuant to Part 15 of the FCC Rules.
These limits are designed to provide reasonabl e protection against harmful interfer-

ence when the equipment is operated in a commercia environment. This equipment

generates, uses, and can radiate radio-frequency energy and, if not installed and used
in accordance with the instructions, may cause harmful interference to radio commu-
nications. Operation of this equipment in aresidential areaislikely to cause harmful

interference, in which case the user will be required to correct the interference at his
own expense.

Trademarks
See the preface of this document.
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Fax 1800457-1764  International Fax +1 317 322-6699
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of this document, contact the Avaya Publications Center.
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Obtaining Products

To learn more about Avaya products and to order products, contact Avaya Direct, the
direct-market organization of Avaya Business Communications Systems. Accesstheir
web site at www.lucentdirect.com. Or call the following numbers: customers 1 800
451 2100, account executives 1 888 778 1880 (voice) or 1 888 778 1881 (fax).
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About This Topic Guide

Overview

This Topic Guide includes information relating to a specific portion of the
Intuity AUDIX system documentation. It is intended to provide a
printable guide for use when the online system is not readily available.

Note:

The online version is the primary documentation delivery. Whenever
possible, the online version should be used.

Issue 1
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Navigating This Topic Guide

This Topic Guide contains the following navigation aids:
m Table of Contents
m  Index

m  Underlined text

Table of Contents

The Table of Contents, located at the beginning of the Topic Guide, lists
the high-level information contained within the guide.

Index

The Index, located at the end of the Topic Guide, alphabetically listsall of
the information contained within the guide.

Underlined Text

Some of thetext in this Topic Guide is underlined. In the online format,
this underlined text provides alink to the related information. The
majority of thisrelated information has been included in this Topic Guide.
If you see underlined text when you are using a print copy of this guide,
use the Table of Contents or Index to locate the related information.

Note:

The online version is the primary documentation delivery. Some of the
related information might not be included in this Topic Guide. Whenever
possible, the online version should be used.

This Topic Guide was intended to be printed. While some of the
underlined text enables you to click to access related information, most of
the underlined text is not functional. If you see underlined text that you
want to learn more about, check the online version Table of Contents or
Index to locate the information.

Viii Issue 1



Getting Started

Overview of Getting Started

This section explains the basic operations of the Intuity AUDIX system. It
describes how to:

m  Loginandlogout of the AUDIX system

m  Usethe administration screens and platform windows, including
how to:

Activate a screen or window

Use the help screens for windows and fields

Move through the data-entry fields of a screen or window
Enter datain afield

Use the command line and function keys

Move and resize windows

m  Change administrator passwords, check for password
compliance, and set parameters for aging administrator
passwords

m  Enable asystem printer and print the contents of a screen

m  Add switch time zones and check the system clock
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Who Should Read This Section

Logging In

Login Procedure

Read this section if you are a new administrator of an Intuity AUDIX
system or if you want to review basic operations.

You can use one of the following logins to the Intuity AUDIX system:

Table: Intuity AUDIX Logins

Login Definition Allows you to access:
sa System = All AUDIX administration screens
administrat |, Al Avaya Intuity windows
or .
= Other parts of the Avaya Intuity system
except afew screensthat are accessible
only to service technicians
vm Voice Most AUDIX administration screens
messaging
administrat
or

A cauTion:
Your service technician installs your system with default
passwords. You should immediately change these passwords
after the installation is complete. After familiarizing yourself with
the basic operations of the Intuity AUDIX system detailed in the
next few sections, set a new password.

To log in to the Intuity AUDIX system:
1. Turnonyour terminal.
The system displays the following message:

consol e | ogi n:

Note:
The sample screens, menus, and windows provided in this help
system may vary slightly from your system display.

Issue 1l
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2. Enter the appropriate login. The system is case sensitive, so use
lowercase | etters.

The system displays the following message:
passwor d:

3. Enter the password for your login.
The system displays the following message:
term nal type:

4. Enter one of the following:
m  at386 for the MAP console monitor
m 4410 for Terranova or PROCOMM PLUS 4410 emulation
m 4425 for a4425 terminal
m 513 for aTerranova emulation
m  715for a715 terminal

m  vt100 for avt100 or vt131 terminal

Note:

Additional terminal types can be used and may work with no
noticeable difference in functionality. However, inconsistency in

the appearance of function keys and displays may result when
using some terminals or emulators.

5. Continue with one of the following sections:
m vm Login (page 3)
m  salogin (page 3)

vm Login If you use the vm login, the system displays the AUDIX Command
Prompt Screen (page 28) and the cursor appears as a blinking rectangle on
the command line.

Once this screen is displayed, you can enter the commands that give you
access to the various AUDIX screens.

saLogin If you use the salogin, the system displays the Avaya Intuity Main Menu
(page 29).

1. IsAUDI X Admi ni stration highlighted?

m If yes, press RETURN.
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m If no, usethe arrow keysto highlight it and then press Return.

The system displays the AUDIX Command Prompt Screen
(page 28).

2. Enter the command that allows you to access the AUDIX screen
that you want.

Tip:
See The Command Line (page 6) for adescription of the
AUDIX commands.

Intuity AUDIX Administration Screens

Instructionsin this help system assume that you used the salogin to
access the Avaya Intuity system. The instructions for screen navigation
and data entry also apply to the vm login, athough the vm login can only
be used to access some AUDIX administration screens.

A cauTion:

The Avaya Intuity system allows more than one person to perform
the same function using the same screen, for example, adding a
subscriber to the AUDIX system database. However, if two people
happen to be, for example, editing the same subscriber’s profile,
only the changes made by the person who saves the screen last
are written to the system database. The other person’s changes
are lost.

Accessing Administration Screens

You perform most Intuity AUDIX system administration tasks using
screens accessed by selecting AUDI X Admi ni st rati on from the Avaya
Intuity Main Menu (page 29). Through the AUDIX administration
screens you view information, enter information, or select available
system options.

You access the various AUDI X administration screens primarily via
commands that you type at the command line. Thisis a different method
of access from the windows and menus that are used to gain access to
other parts of the system. See Window Layout and Components (page 12)
to find out about using windows and menus.

To follow along with explanationsin this section, use the saor vm login to
access the AUDIX Command Prompt Screen (page 28). See Logging In
(page 2) for more information.
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Screen Layout

The following sections describe how to use the AUDIX administration
screens.

Layout of the AUDIX Command Prompt Screen (page 30) represents the
basic layout of the AUDIX Command Prompt (AUDIX Administration)
screen.

Screen Components

Standard Screen
Function Keys

The Component Descriptions: AUDIX Command Prompt Screen
(page 30) table provides details about each area of the AUDIX Command
Prompt (AUDIX Administration) screen.

Several function keys perform standard actions regardless of the screen
you are viewing. Other commands are unique to a particular screen. The
following table describes the purpose of each standard function key.

Table: AUDIX Administration Standard Function Keys

Function Key

Purpose

F1 (Cancel)

Aborts the current activity and returns the cursor to the command line.
When the cursor is on the command line, F1 erases the entire contents of
the command line. On a help screen, F1 returns to the screen on which
the help was requested.

F2 (Refresh)

Repaints the screen.

F3 (Enter)

Submits the information entered on a screen for the action specified on
the command line. When the cursor isin the command line, F3 requests
execution of the command.

Note: RETURN has the same effect as F3 (Enter) when the cursor is

on the command line. On a screen, RETURN moves the cursor forward
from one field to the next.

F4 (Clear Fid)

Clears an entirefield in a screen or asingle keyword from the command
line. For example, if the command line contains the command list cos
and you press F4, the command line changesto list.

F5 (Help)

When the cursor is on the command line, pressing this key isidentical to
typing the help command; that is, it displays a screen explaining all the
types of help available in the Intuity AUDIX system. When the cursor is
on ascreen, this key requests help for the entire screen.
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Table: AUDIX Administration Standard Function Keys

Function Key

Purpose

F6 (Choices)

When the cursor is on the command line, this key requests a menu of
valid entries for command line keywords. Once a Choices menu is
displayed, pressing F6 selects the highlighted item from the menu.

When the cursor is on a screen, F6 requests help for the particular field
where the cursor appears. Thefield help menu provides an explanation of
thefield and alist of valid values or actions for the field. When afield
menu is displayed, pressing F6 again selects the highlighted item from
the menu.

F7 (NextPage)

Movesforward through multiple pages of administration screens, reports,
or help screens.

F8 (PrevPage)

Moves backward through multiple pages of administration screens,
reports, or help screens.

Changing the
Sequence of the
AUDIX Function
Keys

The Command Line

The function keys shown on the last line of the screen appear in the
default order for Intuity AUDIX.

You can change the sequence of these function keysto match the
sequence used by the System Access Terminal (SAT) or Manager 1
administration tools for the System 75 switch and the DEFINITY
Communications System Generic 1 and 3.

To change the sequence of keys:
1. Enter toggle function-keys at the command line.

The key sequence changes from the default order to that of the
SAT or Manager 1, or vice-versa.

This section describes the syntax for the commands that activate the
Intuity AUDIX administration screens.

Verb-Object Syntax

The commands to activate the Intuity AUDIX administration screens
follow averb-object syntax. A qualifier such as a subscriber or machine
name may be added to some verb-object commands.

The structure of the Intuity AUDIX screen-activation commandsis:
Verb or Verbs Object or Object Phrase  Qualifier or Qualifiers

Each of these three elements of the command-line is described below.

Issue 1l



Getting Started

See AUDIX Administration Screens Organized by Verb and By Object in
the Screen Summary section for a complete list of the screen-activation
commands.

Command-Line Verbs

Thefirst element of the command-line is the verb, which specifies the
type of action. Thefollowing isalist of Intuity AUDIX verbsin the
command-line. Those marked with an asterisk (x) are complete
commands; that is, they are never combined with objects or qualifiers.

add audit change copy display exit*
get hel p* list logoff* print remove
reset test toggle trace

Command-Line Objects and Object Phrases

The second element of the command-line is the object or object phrase.
Thisis usually a screen name. The screen name consists of one or more
words that identify the screen. If more than one word is used, you must
type a hyphen between the two words to ensure that the object phrase has
no embedded spaces. Screen names are generally (but not always) the
same as the title of the screen as it appears on your monitor. Examples of
objects and object phrases are alarms, measurements, remote-messages,
subscribers, and system-parameters.

Command-Line Qualifiers

The third element of the command-lineisthe qualifier. A command-line
qualifier can be a subscriber extension number (12345), a date (7/21/99),
asubscriber name (“ Jane Doe”), and other specific parameters. Note that
aqualifier with an embedded space, such as the subscriber name Jane
Doe, must be put in quotation marks, such as: “ Jane Doe” .

Variations of Commands

You can activate most screens by more than one version of a command.
Thedifferent versions of the screen-activation command are distinguished
by the verb that begins the command line, and the qualifiers that end it.
For example, there are four versions of the command to activate the
Subscriber screen:

m  add subscriber name/number
m change subscriber name/number

m display subscriber name/number
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® remove subscriber name/number

All of these commands activate the Subscriber screen with information
about the subscriber, whose name or telephone number you typed. The
display and remove versions of the command activate a display-only
version of the screen. The add and change versions of the command
activate a dataentry version of the screen that allows you to make changes
to the features assigned to the AUDIX subscriber specified by
name/number.

Command-Line Abbreviation

For most screen-activation commands, you can enter a minimum unigue
subset of the full command string and the system expands the entry. For
example, the command change system-par ameter ssending-restrictions
can be abbreviated to ch sy ssincethisis a unique subset of the full
command.

The abbreviation of each word in the command must be represented by
thefirst n letters of the word in the correct spelling order, where n isthe
minimum number of letters that uniquely specifies the command word.
Asageneral rule, nisequal to 2. In other words, it usually takes two
characters to uniquely identify each element of the command line. There
are two exceptions to the correct-spelling rule: announcement-set is
abbreviated annc, and class of service is abbreviated cos.

In the previous example, the string ch sys sis acceptable as a unique
subset of the full command. However:

m  Thestring chg sys sis not acceptable because chg is not the first
three letters of "change"

m  Thestring ch ssis not acceptable because ch sisnot unique; that
is, it could a'so mean change subscriber or change
system-parameters.

Note that hyphenated words such as system-parameters and
sending-restrictions are treated as single words.

Command Structure

You can build acommand one word at atime. For example, at the
beginning of the command line you can press F6 (Choices) to see alist of
al valid command verbs. If you then enter ch, the system expands ch to
change and lists all valid words that can follow change. If you then enter
sy, the system expands the command line to change

syst em par anet er s and lists all valid words that can follow.

If you enter a string that is not avalid command word or is not avalid or
unique abbreviation, the system notifies you of the mistake. If you omit a
required command qualifier such as a subscriber name or extension, or a
port address, the system prompts you for the missing information.
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Command-Line Help

While you are entering a command, pressing the F6 (Choices) function
key displays amenu of allowable command wordsin the activity window.
The choices displayed depend on the position of the cursor in the
command line. That is, the allowable command words displayed when
you press F6 (Choices) are only those command words that can follow the
word or words that are currently to the left of the cursor, if any. Select
from the choices displayed on the menu by using the TAB key or arrow
keys, or by typing the first one or two characters of the desired menu
choice.

Command History and Command-Line Editing

The systemm memory retains alist of the 10 most recently entered
commands. After you enter acommand, you can scroll back through alist
of previous commands using the UP ARROW key. Each time you press
the UP ARROW key, the previous command in the command list is
retrieved. Each time you press the DOWN ARROW key, the next
command in the command list is retrieved. The retrieved command is
placed on the command line with the cursor at the end of theline. Thisis
aconvenient way to reenter commands containing subscriber names or
telephone numbers, for example, without retyping the entire command.

The following table shows the editing actions that are possible once you
display a previously executed command on the command line.

Table: AUDIX Administration Command Line History and Editing

Key Purpose

F1 (Cancel) Erases the entire contents of the command line

LEFT ARROW Moves the cursor to the beginning of the
previous word on the command line

TAB or RIGHT Moves the cursor to the beginning of the next

ARROW word on the command line

UP ARROW Moves through previously completed
commands

DOWN ARROW If you have gone too far through previously
completed commands, moves back through the
commands

BACKSPACE Deletes the character preceding the cursor

F4 (Clear Fld) Clears asingle keyword from the command

line; for example, if the command line contains
thecommand | i st cos and you press F4,
the command linereads| i st .

Issue l
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Table: AUDIX Administration Command Line History and Editing

Key

Purpose

F5 (Help) Displays a screen explaining the types of help

available in the Intuity AUDIX system

F6 (Choices) Displays amenu of valid entries for

command-line keywords. Once a Choices
menu is displayed, press F6 to select the
highlighted item from the menu.

F3 (Enter) Expands a shortened version of acommand and

activates the screen

Example of Command Line History and Editing

You can aso combine some of these editing operations. For example,
suppose you need to add several subscribers at one time.

To add the first subscriber with extension 1000:

1
2.
3.

Type add subscriber 1000
Fill in the data entry fields on the screen.

Press F3 (Enter) to save the information about this subscriber to
the system database.

To add the next subscriber, a new subscriber with extension 2000:

1

2.

Press F4 (Clr FId).

Enter 2000

This activates the Subscriber screen. It is now ready for you to enter
information about the subscriber with extension 2000.

Or, to change the record you just added:

1
2.

Press the UP ARROW Kkey to retrieve the previous command.

Pressthe LEFT ARROW key severa timesto moveto the
beginning of theline.

Press F1 (Clear Fld) to remove the add keyword.

Enter changein its place.

10
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Using AUDIX Administration Screens to Enter Data

Moving Between
Data Entry Fields

Some AUDIX Administration screens have data entry fields into which
you enter values, such as subscriber extension numbers, announcement
IDs, or class of service names. Other fields are display-only fields. You
cannot enter data into display-only fields.

The table for Screen Navigation Key Descriptions (page 11) showsthe
keysthat are used to move between data entry fields within a screen.

Table: Screen Navigation Key Descriptions

Key

Purpose

TAB and RETURN

Moves the cursor to the next field on the current screen in aleft-to-right,
top-to-bottom order. From the last field on a screen, this moves the cursor
to thefirst field on the same screen.

SHIFT + TAB Moves the cursor to the previous field on the current screenin a
right-to-left, bottom-to-top order. From thefirst field on a screen, this
moves the cursor to the last field on the same screen.

BACKSPACE Deletes the last character entered into the field and moves the cursor
backward one position.

DELETE May delete al entries on ascreen. Use DELETE only if specifically
mentioned on the screen, suchasPr ess Del ete to Cancel .

HOME Moves the cursor to the beginning of the current field.

END Moves the cursor to the end of the current field.

F4 (Clear Field) Clearsthe current field.

F6 (Choices) Displaysamenu listing the valid values, if any, for afield. You can select
from the menu entries to populate that field.

Data Entry When ascreen is activated, the cursor is positioned at the beginning of the

first data-entry field. The data entry fields have limits to the number of
characters you can enter, depending on the nature of the field. Generdly,
the length of the field corresponds to the maximum number of characters
alowed for that field.To obtain this information, position the cursor in a
dataentry field and press F6 (Choices). If you type invalid information
into afield, the system displays a help message containing information to
help clarify the required input.

Some data entry fields are optional, while others require you to enter a
value before saving the information to the system database. If you try to
save information entered into a screen without entering al of the required
information, the system displays a help message noting the missing
information.

Issue l
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Field Help and
Selecting Valid
Values from the
Choices Screen

You can reuse a screen once information entered on it has been saved.
Combine the editing and cursor movement operations to place the cursor
back at the first data entry field as described in the example on Example
of Command Line History and Editing (page 10). When you type a
character into thefirst position of afield, the previous contents of the field
are cleared and the new characters are entered into it.

When the cursor isin afield, pressing the F6 (Choices) function key
displays information about the field and lists the valid values that can be
entered in that field, if any. If there are several valid values, you can select
one from the list using TAB, SHIFT+TAB, and the arrow keys, or by
typing theinitial character of avalue.

Avaya Intuity Administration Windows and Menus

The Avaya Intuity Main Menu (page 29) shows all the main menu
options. All options on the main menu except AUDIX Administration use
windows and menus to perform system administration tasks. These
menu-driven windows enable you to select a menu option and display
another menu or window.

You can display more than one window or menu concurrently, but only
the last one displayed is active. To return to a previous window, you must
cancel the active window or menu.

This section describes how to use these Avaya Intuity Administration
windows and menus.

Accessing Avaya Intuity Administration Windows

You perform administration tasks for the Avaya Intuity platform using
windows. You gain access to these windows by selecting any option from
the Avaya I ntuity main menu except AUDIX Administration. Through the
Avaya Intuity Administration windows you view information, enter
information, view pop-up menus, or select from available system options.

Window Layout and Components

The following section describes the layout of the windows and the
components and functions of the windows.

To practice accessing menus and windows:
1. Follow the procedureslisted in Logging In (page 2).
The system displays the Avaya Intuity Main Menu (page 29).

12
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Standard Window
Function Keys

2. Usethe arrow keysor the TAB key, or type c to select:

Cust oner/ Servi ce Adm ni stration

The system displays the Customer/Services Administration menu
with the first menu item highlighted.

Press RETURN.

The system displays the Alarm Management window. See the
Sample Avaya Intuity Administration Menu and Window

(page 32), which is arepresentative example of the Avaya Intuity
Administration windows. The layout, function keys, navigation,

and data entry descriptions apply to all windows.

The Component Descriptions. Avaya Intuity Administration

Windows (page 32) table describes the layout and components of

the Avaya Intuity Administration menu and window.

Several function key commands perform standard actions regardless of

what window is active. Other commands are unique to a particular
window. The Avaya Intuity Administration Window Function Keys
(page 13) table describes the standard function key commands.

Table: Avaya Intuity Administration Window Function Keys

Command Description

Help Displays information about the active window, including available function
key commands. To close the help window, press Cancel.

Choices From adata-entry field, displays a menu of possible options, if available. For
more information, see Pop-Up Menus (page 14).

Save Saves any changes to the system database.

PrevPage Scrolls to the previous page, when awindow contains more than one screen
(page) of information.

NextPage Scrolls to the next page, when awindow contains more than one screen
(page) of information.

Prev-Frm If more that one window is open, makes the previous window active while
still displaying the current window. Continue pressing the key to scroll in a
loop through all open windows. (This choice is not present in all windows.)

Next-Frm If more that one window is open, makes the next window active while still
displaying the current window. Continue pressing the key to scroll in aloop
through al open windows. (This choice is not present in all windows.)

Cancel Closes the active window and returns to the previous window. Any unsaved
changes are lost.
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Table: Avaya Intuity Administration Window Function Keys

Command Description

Chg-Keys Toggles between two available sets of function key commands.

Print If you have a printer connected to your Avaya Intuity system, prints each
page of the window that can be displayed.

Using Avaya Intuity Windows to Enter Data

Moving Between
Data Entry Fields

Table: Window Navigation

Some Avaya I ntuity windows have data-entry fields into which you enter
values, such as user |P addresses, machine names, or dial strings. Other
fields are display-only fields. You cannot enter data into display-only
fields.

The Window Navigation (page 14) table shows the keys that are used to
move between data-entry fields within a window.

Command

Description

TAB and RETURN

Moves the cursor to the next field in the window in aleft-to-right,
top-to-bottom order.

BACKSPACE Deletes the last character entered into the field and moves the cursor
backward one position.

DELETE May delete al entries on a screen. Use DELETE only if specifically
mentioned in the window, suchas Press Del ete to Cancel.

HOME Moves the cursor to the first field in the window.

END Moves the cursor to the last field in the window.

Pop-Up Menus

A pop-up menu is a special type of window that contains alist of valid
entries for adata entry field. Not all data-entry fields have a pop-up menu
available. If amenu is available, you gain accessto it by pressing F2
(Choices). You can populate the data entry field with a selection from the
menu.

Selecting a Menu Option

To select a menu option, highlight the option, and press Enter. To
highlight a menu option, use any of the following methods:

14
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Data Entry

Press the UP ARROW key and the DOWN ARROW key to move
the cursor to the desired menu option. You can scroll in aloop
through the top or bottom of the menu.

Press HOME to highlight the first menu option. Press END to
highlight the last menu option.

Type thefirst character of the desired menu option. The first
option beginning with that letter is highlighted. When you use
this method, the following rules apply:

— If more than one option begins with the same letter, type
enough lettersto uniquely identify the option you want. If the
cursor isaready on thefirst letter of an option beginning with
the same | etter, type the second letter in the desired option.

— To move the cursor back to the beginning of amenu option’s
name, press BACKSPACE.

— Thisfeatureisnot case sensitive; that is, you can type either a
orA.

Some windows contain fields that require you to enter data. To enter data
in afield, typein the lines displayed in the window.

The following guidelines apply to data entry:

In most cases, the length of the line represents the maximum
number of characters allowed for that field.

Valid input varies depending on the window. The message line at
the bottom of the display provides information about what
constitutes valid input.

Once you type information in afield, you can either save the
changes to the system database or cancel without saving any new
information.

Using Multiple Windows on the 715 Terminal

You can use the 715 terminal to log in to both the switch and the Avaya
Intuity system to perform administration tasks and toggle back and forth
between the two sessions.

To control the windowing functions, use the function keysF1, F2, F3, and
F8 as described in Function Keys Used for Windowing on the 715 BCT
Terminal (page 16).
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Table: Function Keys Used for Windowing on the 715 BCT Terminal

Key Operation

Control+F3 Enables the windowing function keys and displays their labels

F1 Turns off the windowing function keys

F2 Toggles between the Avaya Intuity system window and the switch window

F3 Toggles between split-screen and full-screen modes

Control+F8 When in an Intuity AUDIX screen, enables the function keys and displaystheir
labels. CONTROL +F3 enables the windowing keys again and displays their
labels.

Passwords

When your system isinstalled, both the sa (system administrator) and vm
(voice messaging administrator) logins come with a default password.
You are required to change this password immediately. There are certain
minimum standards passwords must follow.

Additionally, you can administer several parameters of the password
aging feature that will enhance the level of security the system maintains.

This section provides the procedures for changing passwords setting
password aging.

You also administer subscriber default passwords and password aging.
See Reassigning Subscriber Default Passwords for more information.

Guidelines for Passwords

To minimize the risk of unauthorized people using the Intuity AUDIX
system, follow these guidelines for system administrator passwords.

m  Establish anew password as soon asthe Intuity AUDIX system is
installed.

m  Use6-11 aphanumeric characters. The password must include at
least one numeric character and two alpha characters.

m  Never use obvious passwords, such as atelephone extension,
room number, employee identification number, social security
number, or easily guessed numeric or letter combinations (for
example, denver or audix).

m Do not post, share, print, or write down passwords.

16
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m Do not put the password on a programmabl e function key.

m  Change the password at |east once per month. You can administer
your system to age the password and notify you that a new
password is required. See Setting Administrator Password Aging
(page 19) for more information.

Changing Passwords

Changing the vm
Password

You should immediately change the password for the saand vm logins
after your system isinstalled. Once the new passwords are established,
you should also establish aregular schedule for changing the passwords,
for example, at least monthly. Be sure to tell any other AUDIX
administrators or system administrators of the change in passwords.

Both system administrators and AUDIX administrators can change
passwords. AUDIX administrators who log in with the vm login can
change the password for the vm login only. System administrators who
log in with the salogin can change the password for both the salogin and
vm login.

Anyone logged in as vm can perform this procedure. To change the
password for the vm login:

1. Start at the Avaya Intuity Main Menu (page 29) and select:
AUDI X Admi ni stration

2. Attheenter conmmand: prompt, enter change password
The system displays the following message:

UX: passwd: | NFO Changi ng password for vm
a d password:

3. Typeintheold password and press F3 (Enter). If you are
changing the password for the first time, type in the default
password assigned by the service technician.

The system displays the following message:
New passwor d:

4. Typeanew password containing 6 to 11 alphanumeric characters
and press F3 (Enter).

The system requires verification of the new password and
displays the following message:

Re- enter new password:
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Changing the sa

5. Typethe new password again and press F3 (Enter) to save the

information to the system database.

The system displays AUDIX Command Prompt Screen (page 28)
and the following message:

Command conpl et ed.

Enter exit or another administrative command at the ent er
comrand: prompt.

The following notes on passwords are for the remote service center

Password personnel.

m  The person who uses the tsc login can change any login’s
password. Itisthe only login that can change the password for the
init login and the browse login.

m If you want to change the tsc password from the UNIX system
prompt, enter passwd tsc
Note:

Do not simply type “passwd.” This changes the root password,
not the tsc login’s password.

To change the sa password:

Note:

You can also change the vm password from this window.

1. Start a the Avaya Intuity Main Menu (page 29) and select:

Cust omer/ Servi ces Adm ni stration
Syst em Managenent
Password Adm ni stration
Assi gn/ Change Password
The system displays the Assign/Change Password Window
(page 34).

2. Typesaatthel ogi n: prompt or press F2 (Choices) to select
from alist of logins.

3. PressF3 (Save).

4. Typey to confirm that you want to change the password for the
login selected, or type n to cancel the request and return to the
Assign/Change Password Window (page 34).
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5. Enter anew password containing 6 to 11 al phanumeric characters
password at the New passwor d: prompt.

The system displays the following message:
Re- enter new password:

6. Enter the new password again.
The system displays the following message:

Password changed for sa.

Hit acknow edge key to continue
7. PressF1 (Acknowlg Message) to continue.

8. PressF6 (Cancel) repeatedly to return to the main menu.

Setting Administrator Password Aging

Password aging can be applied to both the saand vm logins. Aging
administrator passwords s strongly recommended to help maintain ahigh
level of system security. However, the salogin can disable the password
aging feature for both the saand vm logins.

To set administrator password aging:
1. Start a the Avaya Intuity Main Menu (page 29) and select:

Cust orer/ Servi ces Admini stration
Syst em Managenent
Password Adm ni stration
Assi gn/ Change Password Agi ng

2. Typesaatthel ogi n: prompt, or press F2 (Choices) to select
from alist of logins, and pressthe TAB key to move the cursor to
the next field.

The system expands the A ssign/Change Password Aging Window
(page 35) to include password aging parameters. The fields that
are displayed depend on what options are turned on. For example,
if Expi rati on Warning: issetto OFF, no numbers are
displayed in the Days column.

3. Type ON or OFF inthe Passwor d Expirati on: field and
press TAB.

m  ON indicates that you would like the password for the login
entered in Step 2 to age.

m  OFF indicatesthat the password for that login will not age. If
you choose OFF, skip to Step 9.
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10.

The system moves the cursor to the Days field.

Type anumber between 1 and 999 in the Day's field and press
TAB. This number indicates how many days will elapse before
the password expires.

Type ON or OFF inthe M ni nrum Age Bef ore Changes:
field and press TAB.

m  ON indicates that the password cannot be changed again until
the value specifiedinthe M ni mum Age Bef ore Changes,
Days: field has elapsed. For example, if you enter a5inthe
M ni mrum Age Bef ore Changes, Days: field, anewly
changed password cannot be changed again for 5 days.

m  OFF indicates that the password can be changed as
frequently as desired.

The system moves the cursor to the Days field.

Type anumber between 1 and 998 in the Days field and pressthe
TAB key.

Type ON or OFF intheExpi rati on War ni ng: field and press
the TAB key.

m  ON indicates that a system message warns the administrator
that the administrator’s password is scheduled to expire.
When this message begins to display depends on the value
entered in the second portion of thisfield. For example, if you
enter 5inthe Expi rati on Warni ng, Days: field, the
system message displays starting five days before the
password is to expire.

m  OFF indicates that no warning precedes the expiration of the
password.

The system moves the cursor to the Days field.
Type anumber between 1 and 998 in the Days field.
Press F3 (Save) to save this information to the system database.

Press F6 (Cancel) repeatedly to return to the main menu.

Logging Out of the Intuity AUDIX System

There are two options for logging out of the Avaya Intuity system,
depending on how you are logged in. If you are logged in asvm, you log
out of AUDIX Administration. If you are logged in as sa, you can exit the

20

Issue 1l



Getting Started

vm Log Out

AUDIX Administration screens and continue to administer other parts of
the system.

If you are logged in as vm, you only have access to the AUDIX
Administration screens.

To log out of the AUDIX system:

1. Atthe AUDIX Command Prompt screen ent er conmand:
prompt, enter exit

The system displaysthel ogi n: prompt or closes the terminal
emulator session.

sa Log Out of AUDIX

To exit AUDIX Administration and return to the main menu:

1. Atthe AUDIX Administration screenent er conmand: prompt,
enter exit

The system displays the Avaya Intuity Main Menu (page 29).
2. PressF6 (Cancel).

The system displaysthel ogi n: prompt or closes the terminal
emulator session.

To exit AUDIX Administration altogether:

1. Atthe AUDIX Administration screenent er conmand: prompt,
enter logoff

The system displaysthel ogi n: prompt.

Remote Administration

The Avaya Intuity system supports both local access and remote access
for system administration. Local access for administration is supported
using the Avaya Intuity system’s dedicated monitor and keyboard.
Remote access for administration is supported through aterminal and
modem connected to the first serial port on the CPU or to the multi-port
serial card. Remote access capabilities are a standard Avaya Intuity
system feature.
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A cauTion:
The Avaya Intuity system allows more than one person to perform
the same function on the same screen, for example, adding a
subscriber to the Intuity AUDIX system database. However, if two
people happen to be editing the same subscriber’s profile, only
the changes made by the person who saves the screen last are
written to the system database. The other person’s changes are
lost.

Example of a Remote Login Sequence

Configurations and remote access sequences vary widely, depending on
thesite. Anexample of aremotelogin is presented below. You may need
to refer to the documentation for your terminal or terminal emulator to
find the remote access procedure that applies to your particular situation.

Tip:

Depending on your terminal emulator, you might have trouble
correctly viewing some of the Intuity AUDIX screens. Try making
changes from the terminal emulator’'sControl s or Opti ons
menu. In particular, try turning wor d wrap or wr apar ound off.

Distant 7400B to Avaya Intuity 7400A

To log in remotely to the Avaya Intuity system via 7400B and 7400A data
modules, enter the UNIX command cu on your remote terminal at the
UNIX system prompt. The cu options are explained in your UNIX
documentation.

To log in remotely:

1. Typecu [options] 7400A telephone number at the UNIX system
prompt.

The system displays the console | ogi n: prompt.
2. Loginto the system as described in Login Procedure (page 2).

If you logged in as sa, the system displays the platform’s main
menu. If you logged in as vm, the system displays the AUDIX
Administration command line.

Function Key Substitutes for Remote Login

With some remote administration setups, the function keys are inoperable
in the Intuity AUDIX administration screens and Avaya I ntuity windows.
Therefore it may be necessary to use keystrokes as a substitute for
onscreen function keys.
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AUDIX
Administration

Screen Function

Key Substitutes

Platform Window

Function Key
Substitutes

The Function Key Substitutes (page 23) table lists the keystrokes that you
usein place of the function keys.

Table: Function Key Substitutes

Function Key

Keystroke Substitution

F1 (Cancel) CONTROL +X
F2 (Refresh) CONTROL+L
F3 (Enter) CONTROL+E
F4 (Clear Fld) CONTROL+K
F5 (Help) CONTROL +W
F6 (Choices) CONTROL+C
F7 (NextPage) CONTROL+N
F8 (PrevPage) CONTROL+P
DOWN ARROW CONTROL+I
BACKSPACE CONTROL+H
TAB CONTROL+J
PRINT SCREEN CONTROL+O (This prints to asystem printer

only.)

For any main menu option except AUDIX administration, use the key
sequence in the table for Function Key Substitutions for Remote
Administration of the Avaya Intuity System (page 23) to specify a

function key.

Table: Function Key Substitutions for Remote Administration of the Avaya
Intuity System

Function Key Keystroke Substitution
F1 (Help) CONTROL+F then 1
F2 (Choices) CONTROL+F then 2
F3 (Save) CONTROL+F then 3
F4 (NextPage) CONTROL+F then 4
F5 (PrevPage) CONTROL+F then5
F6 (Cancel) CONTROL+F then 6
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Table: Function Key Substitutions for Remote Administration of the Avaya
Intuity System

Function Key Keystroke Substitution
F7 (Cmd-Menu) CONTROL+F then7
F8 (Chg-Keys) CONTROL+F then 8

Printing

If your Avaya Intuity system is equipped with a system printer, you can
print the results of any display or list command. In addition, you can print
the contents of any AUDIX screen by pressing F9 or CONTROL +O any
time the cursor is not on the command line.

A cauTion:
If you have enabled a system printer as described below then
removed the printer, pressing F9 or CONTROL+O, or typing a
print command fills up the print queue with print jobs that cannot
be processed. This can result in a slowdown of UNIX processes.

Enabling the System Printer

To enable a printer:
1. Start a the Avaya Intuity Main Menu (page 29) and select:

UNI X Managenent
Printer Adm nistration

2. Selectinstall Printer Software andpressENTER to
install printer software.

The system displays the following message:

Printer has been successfully added. Press
<Enter> to conti nue.

3. Press ENTER to return to the Printer Administration menu.

4. Press F6 (Cancel) repeatedly to return to the main menu.
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Printing Screen Contents and Reports

A

CAUTION:

If you have not enabled a system printer as described in Enabling
the System Printer (page 24), issuing a print command will fill up
the print queue with print jobs that cannot be processed. This can
result in a slowdown of UNIX processes.

To print aset of AUDIX screens or a multiple-page report:

1. Start a the Avaya Intuity Main Menu (page 29) and select:

AUDI X Admi ni stration

Attheent er conmand: prompt, type one of the following:
m print display qualifier

m print list qualifier

where qualifier isthe report or screen name you want to print. For
example, if you type print display system-parameter sfeatures,
the system printer prints a copy of all four features pages. If you
type print list extensions, the system printer prints a copy of all
subscribers and their extensions.

To print the contents of awindow:

1. Position the cursor in afield within the window you want to print.

2. PressF9 or CONTROL+O.

The system sends the contents of the window to your system
printer. (Some terminals or terminal emulators use other
keystrokes to print. If your window does not display an F9 key,
see the documentation included with the software or hardware.)

To print the contents of certain menus:

1. Accessthe menu you want to print.

2. PressF8 (Actions).

The system displays the Actions menu.

Note:
If the label for the F8 function key does not read Actions, you
have accessed a menu that does not have a print option.

Sdect pri nt

The contents of the menu are printed to your system printer.
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Adding Switch Time Zones

The AUDIX system must know the time zones in which the switches that
it servesin a Distributed Communications System (DCS) network are
located.

Note:
This procedure is valid for DEFINITY switches only. See your switch
documentation to ensure correct administration procedures.

To administer switch time zones:
1. Start at the Avaya Intuity Main Menu (page 29) and select:
AUDI X Admi ni stration
2. Attheenter command: prompt, type change switch-time-zone.
The system displays the Switch Time Zone Screen (page 36).

Enter information for those switches that are part of your
DEFINITY communications system network according to the
information in the table for Field Definitions: UNIX Date and
Time Window (page 38).

3. Press F3 (Enter) to save thisinformation to the system database.

4. Enter exit or another administrative command at the ent er
command: prompt.

Checking and Setting the System Clock

The Avaya Intuity system uses the UNIX system clock to perform certain
time-dependent tasks, such as placing a time stamp on voice messages
and doing the nightly backup of critical system data. The clock was
probably set during the installation of your system, but you should check
it during this getting-started phase. Check it again monthly, and whenever
adaylight savings time change occurs.

The UNIX system clock loses approximately 3 seconds per day.
Therefore, it is recommended that you correct the system time every
month and synchronize the UNIX system clock with the on-board
(hardware) real-time clock. When you set the system time for the Avaya
Intuity system using the procedures in this section, you set both of the
clocks. You should synchronize the Avaya Intuity system to the switch or
synchronize the Avaya Intuity system and the switch to areal-time source.
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To check the UNIX date and time;

1

5.

Start at the Avaya Intuity Main Menu (page 29) and select:

UNI X Managenent
UNI X Date and Ti e

The system displaysthe UNIX Date and Time Window (page 38).
Check the date and time information.

If there are no inaccuracies, press F6 (Cancel) repeatedly to return
to the main menu.

If there are inaccuracies, correct them according to the
information in the table for Field Definitions: UNIX Date and
Time Window (page 38).

Press F3 (Save) to save the UNIX system date and time changes.

The system logs a message to the Administrator’s Log informing
you of any changes made to the UNIX date and time.

Press F6 (Cancel) repeatedly to return to the main menu.

The system does not reset to the new date and time changes until the
system is restarted. You must set the changes by stopping and starting the
voice system. See Stopping and Starting the voice system for more
information.
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AUDIX Command Prompt Screen

drmidi1 Active Alarms: WwA Thresholds: none Logins:

enter command: I
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Avaya Intuity Main Menu

INTUITY (THM) Main Menu

ASG Security Administration

AUDIX Administration
Customer/Services Administration
Feature Options

Internet Messaging Administration

Networking Administration
Software Management

Switch Interface Administration
TCP/IP Administration

Unix Management

Uoice System Administration
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Layout of the AUDIX Command Prompt Screen

System status \

ﬁ'midi Actiuve Alarms: A Logins: 2\
Command history
y r SUBSCRIBER
Name : Locked? n
Extension: Password:
C0S: classB8 Miscellaneous 1:
Switch Number: Miscellaneous 2:
Community ID: _ Miscellaneous 3:
Secondary Ext: Miscellaneous 4:
L Account Code: Couering Extension:
Activity area — ) Broadcast Mailbox? _

Email Address:

System messages

i Press [ENTER] to execute or press [CANCEL] to abort
Command line __—W»\_enter command: add subsecriber

Table: Component Descriptions: AUDIX Command Prompt Screen

Component Description

System status Thisline displays Avaya Intuity system information. Starting from the
|eft, the system status line indicates:

= The Avaya Intuity machine name
= Voice mail status (Active or Inactive)
= Any active darms
M = Major
m = Minor
A = Administrative
w = Warning
= The number of people currently logged in

Command history Thisline displays the fully expanded command typed in the command
line, the current page number, and the page count, for example, change
subscri ber Jane Doe Page 1 of 2.

If the active screen is a help screen, thisline displaysthe title of the
screen or field help, for example, change subscri ber Jane Doe:
field help Page 1 of 1.
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Table: Component Descriptions: AUDIX Command Prompt Screen

Component Description

Activity area Thisareadisplays:

= Dataentry fields, which are used to specify new or changed
parameter values

= Display-only fields, which contain current parameter values that
cannot be changed from this screen

= Report results, which display requested system information

= Help for screens and fields, which is activated with the F1 (Help) or
F6 (Choices) keys

System messages Thisline displays system feedback, error messages, and prompts, for
example, Command Successful |y Conpl et ed

Command line Thisline is where you type commands to gain access to a new screen or
exit AUDIX Administration.

Function key labels Thisline shows labels for function keys F1 through F8. Press the
appropriate function key to activate the function.
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Sample Avaya Intuity Administration Menu and
Window

Window

4 N

Window Title

1| Customer/Services Administration
>Alarm Management

1
HELP

2

v

3

CHOICES SAVE

4

Backup/Restore
Database Audits Alarm Management
Diagnostics
Log Administration Product ID F234567890
System Management
System Uerification Alarm Destination 86048
L. . Scroll Bar.
? Alarm Origination %I
Menu Alarm Level MAJOR
Alarm Suppression INACTIVE
. Clear Alarm Notification INACTIVE
Message Line

Enter Product ID. Press SAUE when you complete the form.

5 6

CANCEL

Function Key Labels

P TN

7 8
CHG-KEY$S

Table: Component Descriptions: Avaya Intuity Administration Windows

Component

Description

Menu

A special type of window that containsalist of options. A menu differs
from other windows in that you can not enter dataiin it. You highlight
an entry in the menu and press Return to select the entry. After
selecting a menu option, the menu disappears, and you return to a data
entry field in awindow.

Window

The bounded portion of the administrative interface through which you
can view system information or status. Differs from a screen in that a
screen fillsthe viewing area of the monitor while awindow has an edge
and is displayed only on a portion of the viewing area.

Window Title

Shows the name of the window or menu.
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Table: Component Descriptions: Avaya Intuity Administration Windows

Component

Description

Scroll Bar

Indicatesif awindow contains more than one screen of information. If
the scroll bar contains a downward arrow, press the DOWN ARROW
key, PageDown, or F3 (NextPage) to scroll to the additional
information. When there are no more screens, the arrow on the scroll
bar changes to an upward arrow, and pressing the UP ARROW key,
PageUp, or F2 (PrevPage) will scroll back through the information.

Message Line

Contains a brief message about how to use the window.

Function Key Labels

Boxed labels that correspond to the first eight function keys (F1
through F8) on your keyboard. Each label represents acommand that is
executed when the corresponding function key is pressed. If more than
one window is open, the commands displayed apply only to the active
screen. If no command label appears for agiven function key, that key
is not available for the active window.

To display an additional set of function key labels, press F8
(Chg-Keys).
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Assign/Change Password Window

Assi n/Chane Password
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Assign/Change Password Aging Window

ON/OFF

Password Expiration: ON
Minimum Age Before Changes: OFF
Expiration Warning: ON
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Switch Time Zone Screen

Suwitch
Number

8

Time
Zone

0 T A A A O

Active

change switch-time-zone

Daylight
Sauings?

Alarms:

SWITCH TIME ZONE

Suwitch
Number

Host Switch: 8

Time
Zone

Daylight
Sauings?

enter command: change suitch-time-zone
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Table: Field Definitions: Switch Time Zone Screen

Field Name Valid Input Description/Procedure

Ti me Zone: A number from 0to 23 | Tab tothe applicable timezonefield and typeina
that correspondsto a number that indicates how many time zones west of
time zone Greenwich (England) the indicated switch islocated.

blank = aswitch
number that is not
administered

The time zone numbers for the USA are:

m 4 Atlantic Standard Time
s 5 Eastern Standard Time

m 6 Centra Standard Time

= 7 Mountain Standard Time
m 8 Pacific Standard Time

= 10 Hawaii and Alaska

Y ou cannot modify the time zone entries for the host
switch using this screen. To modify host switch
values, see the software documentation for your
particular switch.

Dayl i ght Savi ngs? y=
n=no

blank = aswitch
number that is not

Typey (yes) or n (no) to indicate whether the
associated switch isin atime zone that implements
daylight savings time from April to October.

Y ou cannot modify the time zone entries for the host
switch using this screen. To modify host switch

administered values, refer to the software documentation for your
particular switch.
Host Swit ch: Display only Thisfield identifies the number assigned to the host
switch in a DCS network.
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UNIX Date and Time Window

| UNIX Date and Time

Date: April

Time: 12:58
AM/PM: PH
Timezone: US/Mountain
Is Daylight Savings Time used?: YES

Table: Field Definitions: UNIX Date and Time Window

Field Valid Input Description/Procedure
Dat e: Month: First 3 Typethefirst 3 characters of the current month and press
alphabetic charactersof | TAB.
the current month
Day: Numeric value 1 Type avaue from 1 to 31 and press TAB.
through 31
Year: 4-digit number Type the current year and press TAB.
between 1970 — 2038
Ti me: Hour: A number from0 | Type in the hour and minute and press TAB.
through 12
Minute: A number from
00 through 59
AM PM aorp Typeaor p and press TAB.
Ti me Zone: see description at right Press F2 (Choices) and select the time zone for the
region that the AUDIX systemisin.
Changes madetothe Ti me Zone: field will not
take effect until you log out of the Avaya Intuity
system and then log back in.
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Overview of Basic Messaging Administration

This section describes how to set up most system parameters of an Intuity
AUDIX Release 5 system. This section assumes you know basic Intuity
AUDIX commands and navigation, such aslogging in and out of the
system, the difference between the vm and salogins, command prompt
function and usage, and how to move from field-to-field within a screen
or window. If you are not familiar with Avaya Intuity system basics, read
Getting Started before you continue.

This section describes the following procedures.

Defining System Limits (page 40)

Changing Extension Numbers (page 41)

Defining Basic Features and Parameters (page 48)
Controlling Call Transfers (page 49)

Defining Thresholds for Warnings (page 52)

Setting Up Community Sending Restrictions (page 53)
Setting Up Outcalling (page 55)

Setting Up a Broadcast Mailbox and Sending Broadcast
M essages (page 56)

Sending Login Announcements (page 59)
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Defining System Limits

Note:

Administration Checklists contains a checklist of initial administrative
tasks you can use as a guide for performing AUDIX system
administration.

Your Intuity AUDIX system comes with default system limits. These
limits consist primarily of maximum capacities for such things as stored
messages and message-delivery lists. You can change system limits at any
time on the System-Parameters Limits screen to define system capacities.

Note:

You must use the sa login to change data on the System-Parameters
Limits screen. Voice messaging administrators who use the vm login can
only view the data on this screen.

To define system limits:
1. Start a the Avaya Intuity Main Menu (page 62) and select:

AUDI X Adm ni stration

The system displays the AUDIX Command Prompt Screen
(page 63).

2. Attheenter command: prompt, enter change
system-par ameter slimits

The system displays the System-Parameters Limits Screen
(page 66).

3. Complete the fields on this screen using the information in the
table for Field Definitions: System-Parameters Limits Screen

(page 66).

4. When you finish entering system limit information, press F3
(Enter) to save the information in the system database.

The cursor returns to the command line and the system displays
the message:

Conmand Successful |y Conpl et ed.

5. Enter exit or another administrative command at the ent er
comrand: prompt.

40

Issue 1l



Basic Messaging Administration

Changing Extension Numbers

Use the Change Extensions screen to move a series of extension numbers
from one block of numbersto another instead of changing over each
number individually. You can use this screen to move a single extension
from one number to another, or to change the length of every extension
number in your system.

A

CAUTION:

The Change Extensions screen affects many other settings on
the local AUDIX system and on remote networked AUDIX
systems. Use this screen only after you carefully plan the
changes you want to make.

Guidelines for Using the Change Extensions Screen

Consider the following guidelines before you change extension numbers:

To change the length of local extension numbers:

— First change the length of extensions at the platform level.
Use the platform’s Switch Interface Administration
command. For more information, see the switch integration
documentation for your specific switch.

— Usethe change machine command to change extension
length on a remote machine.

To move numbers on the local machine;

— Thisscreen can move all of the covering extensionsin agiven
range of numbers. However, it does not change references to
the local system in networked systems.

— If the system you want to change is networked to other
AUDIX systems, you must also change the extension length
for thismachine in all connected systems.

— Ports on the system with local subscribers whose extensions
are to be changed will be disabled while you make the
necessary changes. Therefore, plan to make the changes
when traffic is slow.

To change automated attendant extensions:

This screen does not change the extensions for automated
attendants. If you use this screen to change an extension, and an
automated attendant is set up to call that extension, follow the
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procedures in Automated Attendant and Bulletin Boards to
change the automated attendant extension.

Changing a Block of Extensions (and Changing the Length of the

Extensions)

To change the length of local extension numbers, you must first make
changes to the platform itself, then make changesin AUDIX
administration.

Platform Changes To change extension length on the platform:

1
2.

Log into the system as sa.

Back up your system data. See Attended Backup for more
information.

Busy out all network and voice ports on the machineto be
changed. See Busying Out Channels on a Tip/Ring Circuit Card
for more information.

Start at the Avaya Intuity Main Menu (page 62) and select:

Switch Interface Adnmi nistration
DCIU Interface Adm nistration

The system displays the DCIU Interface Administration Screen
(page 64).

Changethe entry inthe Ext ensi on Lengt h: fieldto reflect the
new extension length.

To put the changes into effect, stop and then restart the voice
system. See stopping and starting the voice system for more
information. This process takes 5 to 10 minutes, and should be
done when traffic is low.

Once the system has restarted, continue with the next procedure.

AUDIX Changes To change the extension length in AUDIX administration:

1

Start at the Avaya Intuity Main Menu (page 62) and select:

AUDI X Adm ni stration

The system displays the AUDIX Command Prompt Screen
(page 63).
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10.

Attheent er command: prompt, enter change machine machine_
name where machine_name is the name of the machine on which
you plan to change or add extensions.

The system displaysthe new extension length inthe Ext ensi on
Lengt h: field on the Machine Profile Screen (page 65).

Note the ranges of extension numbersinthe Start Ext. and
End Ext. fieldsbefore you make any modifications.

Tip:

If you have a system printer, enter print display machineto
get acopy of the extension assignments before you
continue.

If you are updating aremote machine, enter the new extension
lengthinthe Extension Length: field.

Reenter the prefixes, and the start and end extensions as they will
be when the conversion is completed.

Press F3 (Enter) to save the information in the system database.

The cursor returns to the command line and the system displays
the message:

Conmand Successful |y Conpl et ed.
Attheent er command: prompt, enter change extensions
The system displays the Change Extensions Screen (page 68).

Inthe Machi ne Nane: field, enter the name of the AUDIX
machine for which you are changing extension numbers.

Inthe Change extensions beginning with: fied
andthe Endi ng wi t h: field, enter the boundaries of the
extension numbersyou are changing. That is, enter two numbers:
the beginning (smallest affected) extension number and the
ending (largest affected) extension number. In the Change
Extensions Screen (page 68) example, the 100 extensionsto be
changed are those currently numbered between 9900 and 9999.

Inthe To new extensi on begi nning with: fied,
enter the beginning number of the new block of numbersto which
the extensions named in Step 9 are to be changed. In the Change
Extensions Screen (page 68) example, extension number 9900 is
to be changed to 29900, and numbers up through 9999 are to be
changed to corresponding numbers above 29900. For example,
extension 9947 becomes extension 29947.

All other fields are display fields.
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11. Press F3 (Enter) to initiate the process.

The system does one of the following:

Fillsinthe Endi ng wi t h: field and asks you to confirm
your intent. The system then validates that all extensionsin
the new extension range are unused and available. This
validation process can take between 1 and 2 minutes.

Fillsinthe Endi ng wi t h: field and displaysthe message
Subscriber Already Exists. Inthiscase, you have
specified a range of numbers that includes at |east one
number that is already assigned. The system does not permit
the Change Extensions screen to delete an existing number in
the course of adding another. If you seethe Subscri ber

Al ready Exists message, perform the following:

aPress F1 (Cancel) to exit this screen.

b.Typelist extensions at the command line. Use the resulting
list to determine whether the local machine already has
extensions assigned in the range you want to use.

c.Typelist addressranges at the command line. Use the
resulting Address Ranges list to determine which remote
machine already has extensionsin the range you want to
use. If you want further information about the extensions
on aremote machine, type list remote-extensions
machine-name at the command line.

d.Use the information from Steps b and c asa basis to
reconsider the target range of numbers. Once you have
worked out new number ranges, return to Step 1 of this
procedure to assign them.

12. Press F3 (Enter) again.

13.

The system fillsin the display fields asit works. wheniitis
finished, the cursor returns to the command line and the system
displays the following message:

Conmand Successful |y Conpl et ed.

If for some reason you must press F1 (Cancel) during this

operation, the system will have already made some changes.
Recover asfollows:

a.  Note the numbers shown in the display fields. They indicate

approximately how many changes were made.

Tip:
If you have asystem printer, enter print list extensions
to get a copy of the extensions.
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14.

15.

16.

b. At thecommand line, enter list extensions to find exactly
which numbers were changed and which were not.

c. Planwhat needs to be done to recover, whether it is changing
the remaining extensions or returning changed extensions
back to their original assignments. Use the change
extensions command to change extension numbers as
necessary.

Enter exit or another administrative command at the ent er
command: prompt.

While the local machine is busied out, connect, one at atime, to
each remote machine with which the local machine is networked.
On each remote machine, perform Step 1 through Step 14 using
the name of the original local machinein fields that call for a
machine name.

A cauTioN:
The network ports of the machine on which the local
subscriber’s extension length was changed must remain
busied out until the change is administered on all remote
systems.

Release all voice cards from the busy condition. See Releasing
Channels on a Tip/Ring Circuit Card for more information.

Changing a Block of Extensions (No Change in the Length of the

Extensions)

To change a block of extensions from one series of numbersto another
series of equal length:

1

Read the precautions in Guidelines for Using the Change
Extensions Screen (page 41).

Start at the Avaya Intuity Main Menu (page 62) and select:

AUDI X Adm ni stration

The system displays the AUDIX Command Prompt Screen
(page 63).

Attheent er conmmand: prompt, enter change machine machine
name where machine_name is the name of the machine on which
you plan to change or add extensions.

The system displays the Machine Profile Screen (page 65).

Note the ranges of extension numbersinthe Start Ext. and
End Ext. fieldsbefore you make any modifications.
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10.

11.

12.

13.

Changethe Start Ext. and End Ext. fieldstodefinean
address range that includes the new block of extensions.

Press F3 (Enter) to save the information in the system database.

The cursor returns to the command line and the system displays
the message:

Conmand Successful |y Conpl et ed.

Repeat Step 2 through Step 6 for each remote or local system on
which anew range must be defined to accommodate the intended
new block of extensions.

Busy out all voice ports on the machine on which you want to
change extension numbersfor local subscribers. See Busying Out
Channels on a Tip/Ring Circuit Card for more information.

Attheent er command: prompt, enter change extensions
The system displays the Change Extensions Screen (page 68).

Inthe Machi ne Nane: field, enter the name of the AUDIX
machine for which you are changing extension numbers for local
subscribers. Thisisthe only system on which you perform this
procedure.

Inthe Change ext ensi ons begi nning with: field
andthe Endi ng wi t h: field, enter the boundaries of the
extension numbers you are changing. That is, enter two numbers;
the beginning (smallest affected) extension number and the
ending (largest affected) extension number. In the Change
Extensions Screen (page 68) example, the 100 extensions to be
moved are those currently numbered between 9900 and 9999.

Inthe To new ext ensi on begi nning wth: field,
enter the beginning number of the new block of numbersto which
the extensions named in Step 11 are to be moved.

All other fields are display fields.
Press F3 (Enter) to initiate the process.
The system does one of the following:

m Fillsinthe Endi ng with: field and asksyou to confirm
your intent. The system then validates that all extensionsin
the new extension range are unused and available. This
validation process can take between 1 and 2 minutes.

m Fillsinthe Endi ng with: fieldand displaysthe message
Subscri ber Already Exists. Inthiscase, you have
specified a range of numbers that includes at |east one
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14.

15.

number that is already assigned. The system does not permit
the Change Extensions screen to delete an existing number in
the course of adding another. If you seethe Subscri ber
Al ready Exists message, continue with the following

steps:
a.Press F1 (Cancel) to exit this screen.

b.Typelist extensions at the command line. Use the resulting
list to determine whether the local machine already has
extensions assigned in the range you want to use.

c.Typelist addressranges at the command line. Use the
resulting Address Ranges list to determine which remote
machine already has extensions in the range you want to
use. If you want further information about the extensions
on aremote machine, type list remote-extensions
machine-name at the command line.

d.Usetheinformation from Steps b and c asa basisto
reconsider the target range of humbers. Once you have
worked out new number ranges, return to Step 1 of this
procedure to assign them.

Press F3 (Enter) again.

The system fillsin the display fields asit works. wheniitis
finished, the cursor returns to the command line and the system
displays the following message:

Command Successful |y Conpl et ed.

If for some reason you must press F1 (Cancel) during this
operation, the system will have already made some changes.
Recover asfollows:

a.  Note the numbers shown in the display fields. They indicate
approximately how many changes were made.

Tip:
If you have asystem printer, enter print list extensions
to get a copy of the extensions.

b. At thecommand line, enter list extensionsto find exactly
which numbers were changed and which were not.

c. Planwhat needsto be done to recover, whether it is changing
the remaining extensions or returning changed extensions
back to their original assignments. Use the change
extensions command to change extension numbers as
necessary.
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16. Releasethe voice ports on the local system. See Releasing
Channels on a Tip/Ring Circuit Card for more information.

Thelocal system automatically updates any remote system with
the extension number changes.

If a remote system is not administered to receive automatic
updates, you must make the extension changes manually on the
system. Contact the system administrator for the remote machine
to follow Step 1 through Step 16.

Defining Basic Features and Parameters

The Intuity AUDIX system comes with default login parameters and
default system time limits. Also, certain features that must be activated
globally for al subscribers (for example, Multiple Personal Greetings) are
either activated or not activated by default. You may want to change some
of these parameters or to activate or deactivate features as the needs of
system subscribers change.

Note:

You must use the sa login to change data on this screen. Voice
messaging administrators who use the vm login can only view the data on
this screen.

To change system features and parameters.
1. Start at the Avaya Intuity Main Menu (page 62) and select:

AUDI X Adm ni stration

The system displays the AUDIX Command Prompt Screen
(page 63).

2. Atthe enter conmmand: prompt, enter change
system-parametersfeatures

Tip:
To view current system settings, use the display
system-par ameter s features command.

The system displays the System-Parameters Features Screen,
Page 1 (page 69).

3. Complete the fields on this screen using the information in the
table for Field Definitions: System-Parameters Features Screen,

Page 1 (page 69).
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4. PressF7 (NextPage).

The system displays the System-Parameters Features Screen,
Page 2 (page 72).

5. Complete the fields on this screen using the information in the
table for Field Definitions: System-Parameters Features Screen,

Page 2 (page 72).
6. PressF7 (NextPage).

The system displays the System-Parameters Features Screen,
Page 3 (page 75).

7. Complete the fields on this screen using the information in the
table for Field Definitions: System-Parameters Features Screen,

Page 3 (page 75).
8. PressF7 (NextPage).

The system displays the System-Parameters Features Screen,
Page 4 (page 78).

9. Complete the fields on this screen using the information in the
table for Field Definitions: System-Parameters Features Screen,

Page 4 (page 78).

For more information on networking parameters, see
Non-Administered Remote E-Mail Subscribers.

10. Press F3 (Enter) to save the information in the system database.

The cursor returns to the command line and the system displays
the message:

Conmand Successful |y Conpl et ed.

11. Enter exit or another administrative command at the ent er
comrand: prompt.

Controlling Call Transfers

This section describes how to deny transfers to certain numbers out of the
AUDIX system and how to enable transfers to others.
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Things to Consider When Planning Call Transfer Controls

The Transfer Security windows give you control over call transfers and
use of the windows helps to prevent toll fraud. Use these windows to
specify extensions to which a caller is permitted to transfer.

Callers cannot transfer to numbers expressly denied. For example, you
may want to forbid call transfer to numbers beginning with 9 if this
number accesses an outside line.

Denied numbers override numbers not specified on these windows.
Allowed numbers override numbers specifically denied. For example:

If you used the Add and you used the Add | then acaller can ...

Denied Transfer Allowed Transfer

Numbers Window Numbers Window

to... to...

deny all numbers allow numbersin the transfer out of the AUDIX

range 2000-5999 system by dialing any 4-digit

number that startswith 2to 5.

deny all numbers allow aspecific number | only transfer to that number, for
example, aremote field office.

To deny al numbers, enter all inthe Fr om field of the Add Denied
Transfer Numbers Window (page 79) and leavethe To field blank. You
can use asimilar method to enter a single number (rather than arange)
into either the Add Denied Transfer Numbers Window (page 79) or the
Add Allowed Transfer Numbers Window (page 80). Simply enter the
number of interest into the Fr om field of the applicable window.

Denying Call Transfers

To specify denied transfer numbers:
1. Start a the Avaya Intuity Main Menu (page 62) and select:

Voi ce System Adm ni stration
Transfer Security
Deni ed Nunbers
Add Deni ed Numbers

The system displays the Add Denied Transfer Numbers Window
(page 79), with the cursor in the first of the two fields.

2. Do one of the following:

m  Enter all inthe From field to deny al transfers. Most
administrators choose to deny all transfers, then allow afew
numbers or classes of numbers that do not affect system
security.

50
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Allowing Call Transfers

Enter a starting extension in the Fr om field and an ending
extension in the To field to deny arange of numbers.

For example, enter 4000 inthe From field and 5999 in the
To fieldto restrict 4-digit transfers to any numbers between
4000 and 5999.

Note:

No two restricting entries can overlap each other. For
example, you cannot enter a restriction to any numbers
between 4000 and 5999 then enter another restriction
between 5000 and 6999. Instead, enter one range of 4000 to
6999.

When you finish entering transfer number information, press F3
(Save) to save the information in the system database.

To confirm that your entries will have the correct accumul ated
effect, you can display the ranges together:

a

b.

Press F6 (Cancel) to back up to the Denied Numbers menu.

Select Di spl ay Deni ed Nunbers toview the
extension ranges you have selected.

Verify that all the extensions you want to deny areincluded in
the displayed ranges.

To specify allowed transfer numbers:

1. Start at the Avaya Intuity Main Menu (page 62) and select:

Voi ce System Admi nistration

Transfer Security
Al | owed Nunbers
Add All owed Nunbers

The system displaysthe Add Allowed Transfer Numbers Window
(page 80).

2. Do one of the following:

Enter a starting extension in the Fr om field and an ending
extensoninthe To fieldto alow arange of numbers. Most
administrators choose to deny all transfers as described in
Denying Call Transfers (page 50), then use this window to
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specify the few numbers or classes of numbers that do not
affect system security.

For example, enter 4000 inthe From field and 5999 in the
To field to allow 4-digit transfers to any numbers between
4000 and 5999.

Enter all in the Fr omand To fields to allow all transfers.

Note:

No two allowed transfer entries can overlap each other. For
example, you cannot make an entry to allow transfer numbers
between 4000 and 5999 then make another entry to allow
transfer numbers between 5000 and 6999. Instead, enter one
range of 4000 to 6999.

3. Press F3 (Save) to save the information in the system database,
and continue entering ranges of numbers until you have alowed
the necessary numbers.

4. To confirm that your entries will have the correct accumul ated
effect, you can display the ranges together:

a

b.

Press F6 (Cancel) to back up to the Allowed Numbers menu.

Select Di spl ay Al l owed Numbers toviewthe
extension ranges you have selected.

Verify that all the extensions you want to allow are included
in the displayed ranges.

Defining Thresholds for Warnings

The Intuity AUDIX system plays awarning message to subscribers when
their mailboxes are too full. The system has default threshol ds that
determine when mailboxes get too full. You can change these thresholds
as the use of your system changes.

Note:
You must use the sa login to change data on this screen. Voice
messaging administrators who use the vm login can only view the data on

this screen.
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To change the system thresholds:
1. Start a the Avaya Intuity Main Menu (page 62) and select:

AUDI X Adm ni stration

The system displays the AUDIX Command Prompt Screen
(page 63).

2. Attheenter command: prompt, enter change

system-par ameter sthresholds

Tip:
To view current system settings, use the display
system-par ameter s thresholds command.

The system displays the System-Parameters Thresholds Screen
(page 81).

3. Complete the fields on this screen using the information in the
tablefor Field Definitions. System-Parameters Thresholds Screen

(page 81).
4. Press F3 (Enter) to save the information in the system database.

The cursor returns to the command line and the system displays
the message:

Command Successful |y Conpl et ed.

5. Enter exit or another administrative command at the ent er
command: prompt.

Setting Up Community Sending Restrictions

A community is group of subscribers to whom you have assigned some
type of calling restrictions. The administration of communities enables
you to further define the allowed call destinations of your subscribers.

You create a community to prevent members from:
m  Sending mail to other groups
m  Receiving mail from other groups

For example, you have just set up two communities. Community 1 cannot
send messages to international communities. Therefore, you assign the
subscribers that cannot have international access to Community 1.
Community 2 hasinternational access. Therefore, you assign the
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international machine(s) and the individuals who are permitted to access
international numbers to Community 2.

Then you administer the communities so that Community 1 is restricted
from sending to Community 2. Thistells the Avaya Intuity system which
subscribers can and cannot access international destinations.

If you have purchased the Enhanced-List Application (ELA) software,
you should plan a special community, if you want to restrict ELA access
to select subscribers, as described in Setting Up ELA and Shadow
Mailbox Community IDs.

Once you have administered all communities here, you can assign
individual subscribers to the desired community using the Subscriber
screen. You can also assign machines, for example, fax machines, to
communities using the Machine Profile Screen and the change machine
machine_name command.

Note:

You must use the sa login to change data on this screen. Voice
messaging administrators who use the vm login can only view the data on
this screen.

To set up sending restrictions between communities:
1. Start at the Avaya Intuity Main Menu (page 62) and select:

AUDI X Adm ni stration

The system displays the AUDIX Command Prompt Screen
(page 63).

2. Atthe enter conmmand: prompt, enter change
system-par ameter s sending-restrictions

Tip:
To view current system settings, use the display
system-par ameter s sending restrictions command.

The system displays the Sending Restrictions Screen (page 82).

3. Complete the fields on this screen using the information in the
table for Field Definitions: Sending Restrictions Screen

(page 82).
4. Press F3 (Enter) to save the information in the system database.

The cursor returns to the command line and the system displays
the message:

Command Successful |y Conpl et ed.
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5. Enter exit or another administrative command at the ent er
comrand: prompt.

Setting Up Outcalling

The Outcalling feature alows a subscriber to tell the Intuity AUDIX
system to place a call to a specified number when the subscriber receives
new messages. Use the System-Parameters Outcalling screen to
administer the system-related outcalling parameters.

A\  SECURITY ALERT:
Use of the outcalling feature greatly increases the risk of toll
fraud. You should specify a maximum number of outcalling digits
that is as small as possible. You should also take precautions by
placing additional restrictions on the Intuity AUDIX outcalling
ports, other Intuity AUDIX ports, trunk access codes, and so on.

See Improving Outcalling Security for more information.

Note:

You must use the sa login to change data on this screen. Voice
messaging administrators who use the vm login can only view the data on
this screen.

To set up outcalling parameters:
1. Start at the Avaya Intuity Main Menu (page 62) and select:

AUDI X Adm ni stration

The system displays the AUDIX Command Prompt Screen
(page 63).

Tip:
To view current system settings, use the display
system-par ameter s outcalling command.

2. Atthe enter conmmand: prompt, enter change
system-par ameter s outcalling

The system displays the System-Parameters Outcalling Screen
(page 83).

3. Complete the fields on this screen using the information in the
tablefor Field Definitions. System-Parameters Outcalling Screen

(page 83).
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4,

Press F3 (Enter) to save the information in the system database.

The cursor returns to the command line and the system displays
the message:

Conmand Successful |y Conpl et ed.

Enter exit or another administrative command at the ent er
comrand: prompt.

Note:
After you have set up outcalling, you must also assign outcalling
permission to each subscriber you want to be able to use the

feature. See Adding, Changing, and Removing Subscribers for
more information.

Broadcast Messages

A broadcast mailbox allows subscribers to send broadcast messages or
login announcements. You must set up a specific broadcast mailbox to
store the broadcast messages. When subscribers listen to a broadcast
message or login announcement, the system actually retrievesit from the
broadcast mailbox. Likewise, when subscribers record and send broadcast
messages, they store them in the broadcast mailbox. The broadcast
mailbox can contain a maximum of 16 broadcast messages and 1 login
announcement.

Setting Up a Broadcast Mailbox

To set up broadcast mailbox:

1

Start at the Avaya Intuity Main Menu (page 62) and sel ect:

AUDI X Adm ni stration

The system displays the AUDIX Command Prompt Screen
(page 63).

Attheenter conmmand: prompt, enter add subscriber
The system displays the Subscriber Screen, Page 1 (page 85).
Type the name of the broadcast mailbox in the Nane: field.

Type the broadcast mailbox’s extension in the Ext ensi on: field.
Use an extension that is not administered on the switch.
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10.

11.

12.

13.

Type the Class of Service name or number you want for this
broadcast mailbox inthe COS: field.

TypeOinthe Swi t ch Nunber: field. The zero means that the
broadcast mailbox has a voice messaging mailbox, but does not
have an extension on the switch.

TypeyintheBroadcast Mil box? field. They identifiesthis
as a broadcast mailbox.

Note:

You can enter data in the Broadcast Mail box? field only via
the add subscriber command. You cannot change a broadcast
mailbox to a regular subscriber mailbox or vice-versa via the
change subscriber command. To change the broadcast
mailbox, you must remove the current broadcast mailbox and add
a new one.

Press F7 (NextPage).

The system displays Subscriber Screen, Page 2 (page 86).
Enter nonein the following fields:

m  Perm ssions, Type

®  Pern ssions, Broadcast

Enter the maximum number of days that you want any particular
broadcast message to be active in your systemin the | nconi ng

Mai | box, Retention Tinmes (days) field. Enter the same

number of daysfor New, O d, and Unopened.

Enter the maximum number of seconds of mailbox space for the
broadcast mailbox into the Mai | box Si ze, Maxi numfield. A
valid entry is a number from 0 to 32767.

Be sure you enter enough time for all the messages you think
your system may need to store at one time. Note that the
maximum message length for a broadcast message varies,
depending on the maximum message length administered for the
specific subscriber creating a broadcast message.

Press F3 (Enter) to save the mailbox information to the system
database.

The cursor returns to the command line and the system displays
the message:

Command Successful |y Conpl et ed.

Enter exit or another administrative command at the ent er
command: prompt.
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Creating a Broadcast Message

Guidelines for
broadcast
messages

Sending a
Broadcast Message

A broadcast message is a message you send to all messaging subscribers
on your AUDIX system. It istreated as a new message and is presented
before normal messages. Broadcast messages are useful for company
announcements or emergency announcements.

You create and send a broadcast message normally, except that you do not
addressiit. Instead, you mark the message as a broadcast message. You
cannot send a broadcast message to subscribers on other systems or at
other locations.

M essage notification turns on subscribers’ message waiting indicators
when the message arrives. Turn on message notification only in
emergencies. The system slows down greatly if many subscriberstry to
get a broadcast message simultaneoudly.

Administer the broadcast mailbox so that the system del etes the message
from the broadcast mailbox when the message expires.

With a 2-day default expiration, subscribers can get the message for up to
3 days, that is, for the day you send it and the next 2 days. Then the
message can no longer be accessed.

If the broadcast mailbox already has 16 active broadcast messages, your
message isimmediately categorized as nondeliverable.

To send a broadcast message:

1. Loginto your mailbox. See the process flowchart Broadcast
M essage Operation and Procedure (page 87).

2. Press1torecord or 4 to review a message.

3. Record, edit, and address a message. See the Intuity Multimedia
Messaging User's Guide, 585-310-748 for subscriber
instructions.

4. Press 8 to mark the message as broadcast.

If asubscriber cannot mark a message as broadcast, he/she does
not currently have permission to send broadcast messages. To
allow a subscriber to send broadcast messages, go to the
Subscriber Screen, Page 2 (page 86) and enter voice in the

Br oadcast : field.
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5. (OPTIONAL) Press any of the following:

1 Make private. (Press 1 again to undo.)

3 Schedule delivery.

4 File acopy.

Note:
A broadcast message cannot also be a priority message.

6. (OPTIONAL) Press* M to access the following additional
options:

1 Turn on message notification. (Press 1 again to undo.)

2 Change the message expiration from the 2-day default.

a. Enter numbers for the month and day of
expiration. For example, press100 8 for
October 8.

NOTE: The month can be either 1 or 2
digits. The day must be 2 digits.

b. Press# to save the expiration date or press
2 to start over.

# Approve additional options.

7. Press# to approve your message.

Sending Login Announcements

A login announcement is avoice mail message that automatically playsto
each subscriber when the subscriber logsinto his or her mailbox.

Guidelines for Login L ogin announcements have the following special characteristics. They:

Announcements o .
m Do not turn on message waiting indicators, so do not use login

announcements for emergencies.

m  Arenot put in subscribers mailboxes. Subscribers cannot delete,
save, replay, or forward login announcements. Thus, the only way
to replay login announcementsisto log in again.

m  Canbeactiveonly oneat atime.
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Are delivered to subscribers at remote locations as normal
messages.

Do not activate outcalling.

Do not show up on TeleTypewriter (TTY) systems, so a
hearing-impaired subscriber who usesonly TTY for messaging
does not see them. Send TTY subscribers a mail message from a
TTY instead.

Go to all subscribers of the system, so be sure to record them in
al languages used.

Making a Message a To make a message a login announcement:

Login
Announcement

1. Logintoyour mailbox. See the process flowchart Login

Announcement Operation (page 88).
Press 1 or 4 to record or review a message.

Record, edit, and address the message as if it were anormal voice
mail message.

Press 9 to mark the message as alogin announcement.

If a subscriber cannot mark a message as a login announcement,
he/she does not currently have permission to send login
announcements. To allow a subscriber to send login
announcements, go to the Subscriber Screen, Page 2 (page 86)
and enter login inthe Br oadcast: field.

If the broadcast mailbox already holds alogin announcement that
is not yet expired, the AUDIX system informs broadcasters that
new login announcements are nondeliverable.

Note:
A login announcement cannot also be marked as a private or
priority message.

(OPTIONAL) Press:

3 Schedule delivery.

4 File acopy.
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6. (OPTIONAL) Press* M to access the following additional
options:

1 To turn off dial-though capability. (Press 1 again to
undo.)

Note: Turning off dial-through ensures that
subscribers hear the entire announcement when
logging in.

2 Change the message expiration from the 2-day default.

a.  Enter numbers for the month and day of
expiration. For example, press1 00 8 for
October 8.

NOTE: The month can be either 1 or 2
digits.The day must be 2 digits.

b. Press#to savethe expiration date or press
2 again to start over.

# Approve additional options.

7. Press# to approve your message.
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Avaya Intuity Main Menu

INTUITY (TH) Main Menu

ASG Security Administration

AUDIX Administration
Customer/Services Administration
Feature Options

Internet Messaging Administration

Networking Administration
Software Management

Switch Interface Administration
TCP/IP Administration

Unix Management

Uoice System Administration
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AUDIX Command Prompt Screen

denuer Active Alarms: A Loiins: ﬂ

enter command:
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DCIU Interface Administration Screen

DCIU Interface Administration

Switch Link Type : DCIU Country : UNITED STATES
Extension Length : Suwitch Release : DEFINITY

Host Switch Number:

AUDIX Number :

HOST SWITCH LINK ASSIGNMENTS
AUDIX Port AUDIX Port
Switch Logical Switch Switch Logical Switch
Number Channel Port Number Channel Port
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Machine Profile Screen

drmidi0 Active Alarms: W Logins: 1

change machine drmidi0

MACHINE PROFILE

Machine Name: drmidiO Type: local Location: local
Uoiced Name? n Extension Length: 5
Uoice ID: O Default Community: 1
ADDRESS RANGES
Prefix Start Ext. End Ext. Warnings
36000 38999

SO EWwh —

—

|enter command: change machine drmidi@

Issue 1 65



Intuity AUDIX Basic Messaging

System-Parameters Limits Screen

change system-parameters limits
SYSTEM-PARAMETERS LIMITS

MESSAGE LIMITS
Message Lengths,
Messages,

Subscribers,
Lists,

Max imum

Active

ADMINISTRATION LIMITS
Local: 1000
Total Entries: 60000

enter command: change system-parameters limits

Alarms: wA

(seconds):
Total In All Mailboxes: 50000

Administered Remote:
Lists/Subscriber: 100

1200 Minimum (tenths of seconds): 10
0

Awaiting Delivery:

W

0oee

Recipients/List: 250

Table: Field Definitions: System-Parameters Limits Screen

Field Name Valid Input Description/Procedure

MESSAGE LIMITS

Message Lengths, 16-1200 Enter the length, in seconds, of the longest message that can be

Maximum: created. Maximum message lengths for individual subscribers can be
further restricted on the Class of Service and Subscriber screens.

Message Lengths, 0-99 Enter the length, in tenths of a second, of the shortest message that

Minimum: Default: 10 the AUDIX system recognizes as a message.

Messages, Total in 0-999999 Enter the maximum number of messages expected in all subscribers

All Mailboxes: Default: 50000 mailboxes at any onetime. This number tellsthe system when to start

' generating alarms. It does not prevent message delivery.

Messages, Awaiting 0-999999 Enter the maximum number of messages expected in the system

Delivery: Default: 50000 delivery queue. The recommended value is 10% of the valuein the
Messages, Total in Al Mil boxes: field. Thisnumber
tells the system when to start generating alarms. It does not prevent
message delivery.

ADMINISTRATION LIMITS

Subscribers, Local: display only Thisfield displays the maximum number of subscribers that can be

administered on this AUDIX system. The value is determined when
you purchase or upgrade your system and can only be changed by
technical support engineers.
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Table: Field Definitions: System-Parameters Limits Screen

Field Name Valid Input Description/Procedure

Subscribers, 0-500000 Enter the maximum number of remote subscribers that can be

Administered administered on this AUDIX system.

Remote:

Lists, Total Entries: 0-999999 Enter the total number of entries allowed in all subscribers’ lists.
Default: 50000 If your site has ELA, this number must be at |east 200,000.

Lists/ Subscriber: 0-999 Enter the maximum number of lists allowed per subscriber.
Default: 100

Recipients/List: 0-250 Enter the maximum number of entries (recipients) allowed per
Default: 250 subscriber list.
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Change Extensions Screen

Active Alarms: WA
change extensions

CHANGE EXTENSIONS

Machine Name:

PROGRESS REPORT

Number of extensions changed:

Changing couering extensions?
Number of changed couering extensions:

Joice ports are not out of service
enter command: change extensions

Change extensions beginning with: 9900 Ending with:

To new extension beginning with: 29900 Ending with:

Changed extensions from: through:
to: through:

9999

Logins: 4
Page 1 of 1

Issue 1l



Basic Messaging Administration

System-Parameters Features Screen, Pag

el

Actiuve Alarms: WA

change system-parameters features
SYSTEM-PARAMETERS FEATURES

LOG-IN PARAMETERS

System Guest Password: 28825 Minimum Password Length: 5

SUBSCRIBER PASSWORD AGING LIMITS (DAYS)
Password Expiration Interual: @ (0 for no password aging)
Minimum Age Before Changes: B8
Expiration Warning: 8 (0 for no warning)

INPUT TIME LIMITS (SECONDS)
Normal: 60 Full Mailbox Timeout: 5 Wait (=W): 180
Between Digits at Auto-attendant or Standalone Menu: 8§ (3-12)

DISCONNECT OPTIONS
Quick Silence Disconnect? y Silence Limit? 30 (5-30 sec

|enter command: change system-parameters features

Logins:

Login Retries: 3 Consecutive Invalid Attempts: §

onds)

y

Table: Field Definitions: System-Parameters Features Screen, Page 1

Field Name Valid Input Description/Procedure

LOG-IN PARAMETERS

Login Retries: Display only The number of sequential login attempts allowed before the Intuity

AUDIX system disconnects the caller.

Consecutive Invalid 0-999

The maximum number of consecutive unsuccessful login attempts

Login Attempts: Default: 18 allowed before the caller islocked out of the system.
System Guest 1- to 15- numeric A password that people without mailboxes can use to |eave messages
Password: characters for system subscribers.

Default: blank Subscribers must not have the same password as the guest password.

same as the guest password.

The system does not allow subscribersto create a password that isthe

Minimum Password 0-15
Length: Default: 0 password.

for their password.

The minimum number of characters required for a subscriber

Passwords should have at least 5 digits and should exceed by at least
1 digit the number of digitsin an extension number. If limitations are
not in place, many subscribers will choose easily guessed numbers

PASSWORD AGING LIMITS(DAYS)
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Table: Field Definitions: System-Parameters Features Screen, Page 1

Field Name Valid Input Description/Procedure
Password Expiration | 1-999 The number of days that a password is active on the Intuity AUDIX
Interval: 0 turns password system.

aging off The Password Aging feature requires subscribers to change their

password at an interval defined by the system administrator. This
feature enhances overall system security and hel ps protect against toll
fraud by making the Intuity AUDIX system less vulnerable to
break-ins.

Turning Password Aging on causes al passwords to expire
immediately. To make all passwords expire, enter 0, press F3 (Enter),
and then set the interval back to its original value and press F3
(Enter).

If Password Aging is active, you can force the expiration of a
subscriber’s password by entering e in the password field of the
Subscriber screen.

Minimum Age 0-99 The minimum number of days that must pass before subscribers can
Before Changes: change their passwords again after a successful change.
Expiration Warning: 0-99 The number of days before the password expires that the system

notifies the subscriber of impending expiration.

If you enter 0, subscribers do not receive any warning that their
passwords are about to expire.

INPUT TIME LIMITS (SECONDS)

Normal: 1-99 The number of seconds that the AUDIX system waits for a subscriber
Default: 60 to enter acommand before sending a time-out warning.
Full Mailbox 1-9 The number of seconds that the AUDIX system waits for atouchtone
Timeout: Default: 5 entry from a caller after informing the caller that the called
' subscriber’s mailbox is full.
Wait (*W): 1-999 Enter the number of seconds that the AUDIX system waits after a
Default: 180 subscriber enters the wait command (* W or * 9) before sending a
' time-out warning.
Between Digits at 312 The maximum number of seconds the AUDIX system waits between
Auto-attendant or Default: 3 touchtone signals before timing out. If a caller does not press another
Standalone Menu: key, the system disconnects.

This maximum applies both to interaction with an automated
attendant menu and to touchtone signals during a call answer session,
for example, during the time a caller isto enter a destination
extension.

Values higher than 3 seconds are available for systems that need extra
time, for example, TeleTypewriter (TTY) systems using pulse-to-tone
converters.

DISCONNECT OPTIONS
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Table: Field Definitions: System-Parameters Features Screen, Page 1

Field Name

Valid Input

Description/Procedure

Quick Silence
Disconnect?

Enables or disables quick silence disconnect.

The DEFINITY switch is able to detect the following types of
disconnect signaling employed in several countries:

= Open loop (analog trunks)
= Polarity reversal (analog trunks)
m Bit-oriented signaling (digital trunks)

In some telephone systems, however, there is no disconnect
signaling. When the Intuity AUDIX system does not receive reliable
disconnect information, valuable storage space may be used
needlessly because the system continues recording longer than is
necessary.

Quick silence-disconnect signaling enhances Intuity AUDIX
operation for callsin which there is no disconnect signaling and the
line simply goes silent after the caller hangs up. When quick silence
disconnect is administered, the system disconnects as follows:

= During acall answer recording, upon detecting silence for a

period that exceeds the silence limit administered on this screen.

= At all other times, after two expirations of the Input time limit
(see INPUT TIME LIMITS (SECONDS) (page 70)). The
Intuity AUDIX system provides a system prompt and a help
message after the first expiration. The system says “ Good-bye’
and disconnects after the second expiration.

Quick Silence
Disconnect? (cont.)

When recording amessage in a voice mail session (as opposed to a
call answer session), the system does not disconnect upon detecting
silence, but disconnects after two expirations of the input time limit.
If you use quick silence disconnect, there will be long periods of
silence at the end of call answer messages. If subscribers report
problems with the silence in messages, consider changing this
setting.

Silence Limit?

5-30

The time in seconds that the AUDIX system waits for caller input
before dropping call answer recordingsif quick silence disconnect is
enabled.
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System-Parameters Features Screen, Page 2

MISCELLANEOUS PARAMETERS
Broadcast Mailbox Extension:
System Prime Time, Start:
Increment(l/s), Rewind:

FEATURE ACTIVATION

Active Alarms: wA Logins: 4
change system-parameters features Page 2 of 4

SYSTEM-PARAMETERS FEARATURES

Traffic Collection?
Name Record by Subscriber?
Multiple Personal Greetings?
End of Message Warning?
Priority on Call Answer?
Call Answer Disable?

Address Before Record?

MULTIMEDIA PARAMETERS
Fax Print Destination Prefix:

89999

08:00 End: 17:00

s Aduance: 1

y

Y

Y

y Warning Time (seconds): 30
u

Y

h

Text to Speech Conuersion: headers_and_bodies

enter command: change system-parameters features

Table: Field Definitions: System-Parameters Features Screen, Page 2

Field Name

Valid Input

Description/Procedure

MISCELLANEOUS PARAMETERS

Broadcast Mailbox
Extension:

Display only

The extension number of the system broadcast mailbox.

To create a broadcast mailbox, see Setting Up a Broadcast Mailbox
(page 56).

System Prime Time,
Start:
End:

24-hour clock timein
the format hh:mm

The starting time for the prime-timeinterval for traffic collection and
multiple personal greetings. (Thisis normally the timeyour company
opens for business.)

Defaults:
Start = 8:00 The ending time for the prime-time interval for traffic collection and
End = 17:00 multiple personal greetings. (Thisis normally the time your company
closes.)
Increment (I/s), s=short s sets the rewind and advance amounts to 4 seconds; | sets the
Rewind: I =long amounts to 10 seconds.
Advance: Used when a subscriber wants to:
= Repeat the previous few seconds of the message (Press 5)
= Advance the message (Press 6)
FEATURE ACTIVATION
Traffic Collection? y =yes Enables or disables the collection of traffic data.
n = no (default)
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Table: Field Definitions: System-Parameters Features Screen, Page 2

Field Name Valid Input Description/Procedure

Name Record by y = yes (default) Allows or disallows subscribers to record their own names.

Subscriber? n=no

Multiple Personal y = yes (default) Enables or disables the multiple personal greetings feature.

Greetings? n=no The multiple personal greetings featureis applied to the entire
system.

End of Message y = yes (default) Enables or disables the end of message warning feature.

Warning? n=no

Warning Time 15-60 The number of seconds before the end of the allotted message

(seconds): Default: 15 recording time, when the end of message warning prompt plays.

0=no warning

Priority on Call y =yes Allows or disallows callers to designate a call answer message

Answer? n=no priority.

Callers can designate the message as private, regardless of this
setting.

Call Answer y =yes Allows or disallows subscribers to disable call answer.

Disable? n=no If activated, callers hear the subscriber's greeting but cannot leave a
message. Subscribers should record appropriate instructions in their
personal greetings, so callers will understand the options.

Address Before y =yes Enables or disables the system to prompt subscribers to address a

Record? n=no message before recording.

Subscribers who ignore the prompt can still edit the address list after
they create the message.

MULTIMEDIA PARAMETERS
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Table: Field Definitions: System-Parameters Features Screen, Page 2

Field Name

Valid Input

Description/Procedure

Fax Print Destination
Prefix:

Upto24
alphanumeric
characters

Enter afax print destination prefix. This prefix is automatically
prefixed onto telephone numbers supplied by subscribers when
printing their faxes. The Intuity AUDIX system takes the full number
(fax print destination prefix + extension) and hunts through the
machine trandlation numbers until amatch isfound. This
combination must uniquely identify a call delivery machine.

Use the fax print destination prefix only where you want subscribers
to print viaone call delivery machine or to alimited range of
addresses. It isnot usually used except where all traffic islocal. The
fax print prefix identifies a particular call-delivery machine. This
prefix is then affixed to the telephone numbers supplied by
subscribers when they print received fax messages. See
Administering the Fax Print Destination Prefix for more information
and cautionary notes.

Administering the system to automatically provide a print prefix
reduces the number of digits subscribers must enter to print fax
messages stored in their mailboxes to alocal, default fax machine.
However, destinations that are addresses on amailing list and not fax
print requests still require the subscriber to enter a prefix. For
example, if asubscriber wantsto forward afax message to arecipient
who is not fax-enabled, a prefix entry isrequired. Because of the
confusion this may create for subscribers, Intuity AUDIX system
recommends that you do not administer the system to automatically
supply the print prefix.

Fax Print Destination
Prefix: (cont.)

To disable the fax print destination prefix, delete any entry in this
field.

Note:  Before you administer a fax print prefix, you must
establish a corresponding call delivery machine by following
the instructions given in Adding a Fax Call Delivery Machine;
Within a Building (PBX) to 3-, 4-, or 5-Digit Extensions.

Text to Speech
Conversion:

Upto24
alphanumeric
characters

Determines what portions of an email message or Message Manager
text message the system convertsto speech. Subscribers hear avoiced
rendition of the selected portion when they access their AUDIX
mailboxes. See Setting Text-to-Speech Parameters for more
information.

= headers only converts the message headers, for example, the
subject or the sender's name.

= headers and_body converts the headers and the entire message
text.

= none deactivates Text-to-Speech. Use this value when you do
not have a system with Message Manager or email.

Note:  If the number of Text-to-Speech sessions enabled on
the Feature Options screen is 0, none is the only valid entry for
this field
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System-Parameters Features Screen, Page 3

Actiuve

parameters features
SYSTEM-PARAMETERS FEATURES

CALL TRANSFER OUT

OF AUDIX

Transfer Type: enhanced_no_couer_0

ANNOUNCEMENT SETS

Incr 1: @ days
Incr 3: 8 days

Incr 5: 0 days
Incr 7: @ days
Incr 9: 8 days

Lnter command: change system-parameters features

RESCHEDULING INCREMENTS FOR

Covering Extension:

System: us-eng

B hrs 15 mins
1 hrs mins

hrs mins
hrs mins
hrs mins

[®[= ==

it

UNSUCCESSFUL MESSAGE DELIVERY

Alarms: wA Logins: X4

Transfer Restriction: digits

Administrative:

Incr 2: 8 days B hrs 30 mins
Incr 4: 8 days 1 hrs B mins
Incr 6: B days 1 hrs 8 mins
Incr 8: 8 days 1 hrs @ mins
Incr1iB: 8 days 6 hrs @ mins

Table: Field Definitions: System-Parameters Features Screen, Page 3

Field Name

Valid Input

Description/Procedure

CALL TRANSFER OUT OF AUDIX

Transfer Type:

See description at
right

Determines whether the Call Transfer Out Of AUDIX featureis
active and what type of transfer is used:

= nhone deactivates this feature

m enhanced_no_cover_ 0 activatesthe Enhanced Transfer feature,
but does not allow callers who press O to go down the coverage
path of the covering person.

= enhanced activates the Enhanced Transfer feature and allow
callerswho press 0 to go down the coverage path of the covering

person.
= basic activates the transfer feature for non-DEFINITY switches.

A\ SECURITY ALERT:
Allowing transfers out of AUDIX increases the risk of
toll fraud. That risk is increased even more if callers
are allowed to transfer by pressing 0 and then go to
coverage at the transferred-to extension. See
Enhanced Call Transfer in the Security Overview
section for more information.
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Table: Field Definitions: System-Parameters Features Screen, Page 3

Field Name Valid Input Description/Procedure
Transfer Restrictions: = digits Determines how calls transferred out of the AUDIX system are
= subscribers restricted. Calls are transferred only if the destination address

(default) satisfies the specified restriction criteria.

Both of the following values restrict the destination address for calls
transferred out of the AUDIX systemusing* 8 (* T in some
locations).

m subscriberstransfers callsonly if the destination number isthat
of an administered AUDIX subscriber.

m digitstransferscallsonly if the destination number has the same
number of digits as AUDIX extensions. You must instruct the
TSC to change this field to digits.

A SECURITY ALERT:
A restriction of digits increases the risk of toll fraud.
See Controlled Transfer Out of AUDIX in the Security
Overview section for more information.

Covering Extension: = blank (default) The system-wide default extension to which acall is transferred

= anextension when the caller presses O or * O to transfer out of the AUDIX system.

number of 3 to We recommend that you enter the extension of the message center
10 digits agent or system operator in thisfield. Individual subscribers may be
given their own unique covering extension on page 1 of the
Subscriber screen. See Changing Subscriber Data for more
information.

If thevalueinthe Transfer Type fieldisenhanced and this
field isblank, awarning message displays. Ignore thiswarning if you
do not want a default covering extension.

ANNOUNCEMENT SETS

System Upto14 The name of the announcement set used for system prompts. All
alphanumeric announcements (not including subscriber names) are played from this
characters announcement set.

For more information, see About Fragments, Announcements, and
Announcement Sets.
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Table: Field Definitions: System-Parameters Features Screen, Page 3

Field Name

Valid Input

Description/Procedure

Administrative

= blank (default)

= Uptol4
alphanumeric
characters

The name of the announcement set used when modifying
announcement fragments and compositions.

Leave thisfield blank if you do not plan to customize
announcements. This announcement set can be the same as the
Active announcement set. If it is, however, any changes made affect
the announcements heard by subscribers.

For more information, see About Fragments, Announcements, and
Announcement Sets.

Rescheduling
Increments For
Unsuccessful
Message Delivery

See description at
right

Thetimeintervals (in minutes, hours, and days) between attempts to
resend amessage after an unsuccessful delivery attempt. Valid entries
for thisfield are:

Range Unit
0-00 days
0-23 hours
0-59 minutes

Up to ten rescheduling increments can be used to reattempt delivery
of amessageto afull mailbox. The first two rescheduling increments
are used to reattempt delivery of an AMIS analog message. The first
five rescheduling increments are used to reattempt delivery of a
Message Delivery message, for example, to afax machine.
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System-Parameters Features Screen, Page 4

change system-parameters features
SYSTEM-PARAMETERS FEATURES

Active

NETWORKING PARAMETERS

Automatic Deletion of Non-administered Remote Subscribers
Days without Activity: 8

|enter command: change system-parameters features

Alarms: WA Logins: X4

Even If on a Mailing List? n

Table: Field Definitions: System-Parameters Features Screen, Page 4

Field Name

Valid Input

Description/Procedure

NETWORKING PARAMETERS

Automatic Deletion 0-999 The number of days after which nonadministered remote subscribers
of Non- administered are automatically removed if there was no send or receive activity
Remote Subscribers, between the remote subscriber and an AUDIX subscriber.

Days without

Activity:

Automatic Deletion y =yes Enter y to delete the remote subscriber from the system database after
of Non- administered | n=no the administered number of days of inactivity.

Remote Subscribers,
Even if on aMailing
List?

Enter n to maintain nonadministered remote subscribers who are on
mailing lists.
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Add Denied Transfer Numbers Window

Add Denied Transfer Numbers

From To

Transfer Numbers: [N NN
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Add Allowed Transfer Numbers Window

Add Allowed Transfer Numbers

From To

Transfer Numbers: [N NN
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System-Parameters Thresholds Screen

Active Alarms: whA Logins: 4

change system-parameters thresholds
SYSTEM-PARAMETERS THRESHOLDS

SUBSCRIBER MESSAGE SPACE WARNING

Lower: 58 % Upper: 80 %

|enter‘ command: change system-parameters thresholds

Table: Field Definitions: System-Parameters Thresholds Screen

Field Name Valid Input Description/Procedure

SUBSCRIBER MESSAGE SPACE WARNING

Lower: 0-100 The lower threshold for the message space in a subscriber’s mailbox.
Default: 50 Thisvalueis apercentage of the subscriber’s mailbox space. When
this threshold is reached, awarning message is issued to the
subscriber upon login to his or her mailbox.

Recommended values are 50% for small mailboxes (less than 9
minutes) and 80% for larger mailboxes.

Upper: 0-100 The upper threshold for the message space in a subscriber’s mailbox.
Default: 80 Thisvalueis apercentage of the subscriber’s mailbox space. When
this threshold is reached, awarning message isissued to the
subscriber upon login to his’her mailbox.

Recommended values are 80% for small mailboxes (less than 9
minutes) and 95% for larger mailboxes.
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Sending Restrictions Screen

Active

Alarms:

wA Logins: 4

Sender
Community

W=D UFEWwhN —

SENDING RESTRICTIONS
Activate Restrictions? n

Recipient

Community
8 9 186 11 12 13 14 15

Lnter command: change system-parameters sending-restrictions

Table: Field Definitions: Sending Restrictions Screen

Field Name Valid Input Description/Procedure

Activate y =yes Enables or disables the sending restrictions feature.

Restrictions? n = no (default)

Sender/Reci pient = blank (default) = A blank indicates no restrictions between the two corresponding
Community = = restricted communities.

= Enter r in each field where you want to restrict the
corresponding sender community from sending mail to the
corresponding recipient community.

Consider administering communities if you need to restrict called
destinations, such asinternational numbers or enhanced-list
mailboxes.
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System-Parameters Outcalling Screen

Outcalling
Start Time
(hh:mm)
1: 00:00
2:
3:

Initial Delay
Maximum Number

Active

change system-parameters outcalling
SYSTEM-PARAMETERS OUTCALLING

Actiuve? y

Time Interval
Tmm) (hh:mm)
139 88:15
(mins): O
Digits: GO

enter command: change system-parameters outcalling

Logins: 4
Page 1 of 1

Alarms: WA

Maximum Simultaneous
Ports
b

Table: Field Definitions: System-Parameters Outcalling Screen

Field Name Valid Input Description/Procedure
Outcalling Active? y =yes Enables or disables outcalling on a system-wide basis.
n=no

Note:  This feature uses voice ports. Turning outcalling off
disables AMIS analog networking and fax printing for the entire
system.

Start Time 24-hour clock timein | The beginning of the time period during which outcalling can occur.
the format hh:mm You can specify up to three time periods. These time periods cannot
Default: 00:00 overlap and the sum of their durations must be less than 24 hours.
(midnight)
End Time 24-hour clock timein | Theend of the time period during which outcalling can occur.
the format hh:mm You can specify up to three time periods. (See Start Time above.)
Interval 24-hour clock timein | Thetimeinterval between outcalling attempts within the time period
the format hh:mm during which outcalling is permitted. The default value for the first
time period is 00:15 (15 minutes). The minimum interval is 15
minutes. The maximum is 24 hours.
Maximum 1-64 The maximum number of voice ports that you can use simultaneously
Simultaneous Ports Default: 1 for outcalling during thistime period. (AMIS anaog networking

cals, particularly fax call delivery, are included in this maximum.)
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Table: Field Definitions: System-Parameters Outcalling Screen

Field Name Valid Input Description/Procedure

Initial Delay (mins): 0-60 The number of minutes that pass after the delivery of a message
Default: 0 before the Intuity AUDIX system makes the first outcall.

Maximum Number 3-60 The maximum number of button-presses (including digits and the

Digits: Default: 29 symbols * and #) that the subscriber can specify for outcalling.

You can limit digits so that subscribers cannot use outcalling to place
off-premises or long distance calls.
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Subscriber Screen, Page 1

drmidi0 Active Alarms: A Logins: 2
add subscriber Page 1 of 2

SUBSCRIBER

Mame: Company Broadcast Locked? n
Extension: 36101 Password:
C0S: classB0 Miscellaneous 1:
Switch Number: 0 Miscellaneous 2:
Community ID: Miscellaneous 3:
Secondary Ext: Miscellaneous Y4:
Account Code: Covering Extension:

Broadcast Mailbox? y

Email Address:

Press [ENTER] to execute or press [CANCEL] to abort

enter command: add subscriber
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Subscriber Screen, Page 2

drmidi0 Active Alarms : A Logins: 2
add subscriber Page 2 of 2
SUBSCRIBER CLASS OF SERVICE PARAMETERS
Addressing Format: extension Login Announcement Set: System
System Multilingual is OFF Call Answer Primary Annc. Set: System
Call Answer Language Choice? n Call Answer Secondary Annc. Set: System
PERMISSIONS
Type: none Announcement Control? n Outcalling? n
Priority Messages? n Broadcast: none IMAPI Access? n
IMAPI Message Transfer? n Fax Creation? n Trusted Server Access? n
INCOMING MAILBOX Order: fifo Category Order: nuo
Retention Times (days), New: 10 0ld: 10 Unopened: 10
OUTGOING MAILBOX Order: fifo Category Order: unfda
Retention Times(days), File Cab: 10 _ Delivered/Nondeliverable: 5
Voice Mail Message (seconds), Maximum Length: 380 Minimum Needed: 32
Call Answer Message (seconds), Maximum Length: 120 Hinimum Needed: 8
End of Message Warning Time (seconds):
Maximum Mailing Lists: 25 Total Entries in all Lists: 250
Mailbox Size (seconds), Maximum: 1200 Minimum Guarantee: 0

enter command: add subscriber
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Figure:
Broadcast Message Operation and Procedure’

Private
v_>
Schedule
delivery
A
Message
Log into File a notification
mailbox copy v_,. >
_> Change
Broadcast | expiration
Record Attach a fax |  options date
message Speak Ai i rove
message Broadcast
Approve
->{8]
If attaching a
fax, press
Approve
on fax machine
Enter
Month Day
clixsbmo AWF 031699 [ T 1[I J#prListen—»

1. Thebold line shows the simplest, most direct path.
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Figure: Login Announcement Operation?

Schedule
delivery
i
File a Login
Record copy announcement
Loa int message Approve options
i, —>—>  Speak —[HlF>) Log
mailbox megsage Logln E
>0 f—> Approve
Non-dial
through
on/off
V_>.
Change
expiration  Enter
date Month Day
—2] LI [#}—»Listen —

Approve

—{#]

2. Thebold line shows the simplest, most direct path.

clix5log AWF 031699
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Overview of Subscriber Administration

This section describes how to administer Intuity AUDIX Release 5
system and application features that will be available to subscribers.

Who Should Read This Section

The intended reader of this section isthe AUDIX system administrator
responsible for the configuration and maintenance of an Intuity AUDIX
Release 5 system.

Section Assumptions

The procedures in this section assume you know basic Avaya Intuity
commands and navigation, such aslogging in and out of the system, the
difference between the vm and salogins, command prompt function and
usage, and how to move from field to field within a screen or window. If
you are not familiar with Avaya Intuity system basics, read Getting
Started before you continue.

Section Objectives

After reading this section, you will know how to:
m List Classof Service names
m  Change Class of Service options

m  Add, change, and remove subscribers
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m List subscribers by extension
m  Create or change subscriber name recordings

m  Reassign subscriber default passwords to ensure subscribers
change their passwords when they log in for the first time

m  Unlock asubscriber’s mailbox

Listing Class of Service Names

A Class of Service (COS) is aset of messaging capabilities you define
and assign to subscribers. Your system offers 12 classes of service, with
default names classO—classl1. These 12 classes of service, al of which
contain the same default values at installation, are available for you to
modify and rename as needed to meet requirements of subscribers within
your organization. You can assign the same Class of Serviceto any and all
subscribers or assign different classes of service for up to 12 unique
groups of subscribers.

The Class of Service screen liststhe current name and number for each of
the 12 Classes of Service. This screen is display only and cannot be used
to change the COS name or number. To change COS values, see Changing
Class of Service Options.

To display alisting of the current Classes of Service:
1. Start a the Avaya Intuity Main Menu (page 104) and select:

AUDI X Adm ni stration

The system displays the AUDIX Command Prompt Screen
(page 105).

2. Attheenter command: prompt, enter list cos

The system displays the Classes of Service Screen; Viewing all
COSs (page 106).

Thetable for Field Definitions: Classes of Service Screen
(page 106) describesthefields in this screen.

3. PressF1 (Cancel).

The cursor returns to the command line, and the system displays
the following message:

Conmand abort ed.
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4. Enter exit or another administrative command at the ent er

comrand: prompt.

Changing Class of Service Options

Use the COS screen to define each Class of Service. Use the Subscriber

screen to assign a COS to a subscriber.

Things to Consider About Changing Class of Service Options

Effect of changes

When you change aClass of Service, that change affects all subscribers
to whom you have assigned that Class of Service. For example, if you
changethel nconmi ng Mi |l box Order field from fifo to lifo for the
Class of Service named class8, the order of messages in the incoming
mailbox will be changed for al subscribers with class8 identified on
their Subscriber screen.

Custom COS

After you assign a COS for a subscriber on Page 1 of the Subscriber
screen, the specific options for that Class of Service appear on Page 2
of the Subscriber screen (shown in Subscriber Class of Service
Parameters Screen, Page 2 (page 118)). You can then further customize
the subscriber’s COS options by changing them on Page 2.

Printing screen
information

If you would like to keep a paper copy of the screen contents, precede
the command display with the command print. A printed copy could
be helpful, especially if you create several custom COSs.

Note: You must have a system printer available and enabled to print
screens and reports. If you send print job requests and have no printer
available, the print jobs will stay in the print queue, taking up required
system space.

Making Changes to a Class of Service

To change a COS:

1. Start at the Avaya Intuity Main Menu (page 104) and select:

AUDI X Adm ni stration

The system displays the AUDIX Command Prompt Screen

(page 105).

Tip:
To see alisting of the current Classes of Service, use the display cos
cos-name/cos-number command.
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Atthe enter command: prompt, enter change cos
cos-number/cos-name where cos-number/cos-nameis the unique
COS number (0-11) or COS name you want to administer.

The system displays the Class of Service Screen, Page 1;
Changing a COS (page 107).

Complete the fields on this screen using the information provided
in the table for Field Definitions: Class of Service Screen, Page 1

(page 107).
Press F7 (NextPage).

The system displays the Class of Service Screen, Page 2;
Changing a COS (page 111).

Complete the fields on this screen using the information provided
in the table for Field Definitions: Class of Service Screen, Page 2

(page 111).

Press F3 (Enter) to save thisinformation to the system database.

The cursor returns to the command line, and the system displays
the following message:

Command Successfully Conpl et ed

Enter exit or another administrative command at the ent er
comrand: prompt.

Adding, Changing, and Removing Subscribers

After theinitial group of subscribers has been added, you must continue
to add, change, and delete subscribers as employees join and leave your
company and existing employees require expanded messaging services.
Use pages 1 and 2 of the Subscriber screen to add, change, and remove
subscribers.

Note:

The Subscriber screen has three pages. Only pages 1 and 2 are
described in this section. Page 3, which concerns Automated Attendant,
is described in Automated Attendant and Bulletin Boards.
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Things to Consider About Adding, Changing, and Removing

Subscribers

Naming
conventions

Be consistent about the format you use when adding subscriber names to your
system. Consider how you want to see the names displayed on the screen and in
reports. If you add some subscribersin the format last name, first name and
some in the format first name, last name, you could potentially add a subscriber
twice.

Also keep in mind that a subscriber name with embedded spaces, such as Jane
Doe, must be typed using quotation marks, that is “Jane Doe”. We recommend
that you do not enter subscriber names with embedded spaces, but rather that
you enter them in the format Doe,Jane.

Cadll coverage

To get call answer messages, subscribers must have the AUDIX hunt group asa
coverage point in their coverage paths.

Custom COS

After you assign a COS for a subscriber on Page 1 of the Subscriber screen, the
specific options for that COS appear on Page 2 of the Subscriber screen (shown
in the Subscriber Class of Service Parameters Screen, Page 2 (page 118)). You
can then further customize the subscriber's COS options by typing over any
data on Page 2.

DEFINITY Site
Administration
or AUDIX Data
Exchange

(if available)

You can use DEFINITY Site Administration (DSA) or AUDIX Data Exchange
to transfer the name and extension of the subscriber, as well as the command
(add, change, delete), to the switch or vice-versa.

In addition, you can specify the following other default values to be transferred
with the name and extension.:

s To AUDIX — COS, switch number, password
= To the switch — COS, COR, station type

Adding a Subscriber

Note:

You can use either this procedure or the Intuity AUDIX Administration and
Data Acquisition Package (ADAP) to add new subscribers. This is
convenient for adding a large number of subscribers, since you can enter
them as a group instead of individually. See AUDIX Administration and

Data Acquisition Package, 585-302-502, for more information about using
Avaya ADAP.

To add anew AUDIX subscriber:
1. Start a the Avaya Intuity Main Menu (page 104) and select:

AUDI X Adm ni stration

The system displays the AUDIX Command Prompt Screen
(page 105).
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Atthe enter command: prompt, enter add subscriber
name/extension where name/extension is the name or telephone
extension of the subscriber you want to add to the system
database.

The system displays the Subscriber Screen, Page 1 (page 115).

Complete the fields on this screen using the information provided
in the table for Field Definitions. Subscriber Screen, Page 1

(page 115).
Press F7 (NextPage).

The system displays the Subscriber Class of Service Parameters
Screen, Page 2 (page 118).

Complete the fields on this screen using the information provided
in the table for Field Definitions: Subscriber Class of Service
Parameters Screen (page 118).

Note:

The default values for the fields on page 2 depend on the Class of
Service assigned to this subscriber. The initial default values
specified for some of the fields may change if the COS is
changed.

A cauTioN:
If you change the contents of any field on page 2, the
subscriber loses his or her Class of Service. That is, from
the time of the change onward, the capabilities assigned
to the subscriber no longer change if you make a change
to any COS formerly associated with this subscriber.

The system assigns the name custom to the Class of
Service changed particularly for this subscriber. Make
changes to this page only if you want a subscriber to
have a unique profile.

Press F3 (Enter) to save thisinformation to the system database.

The cursor returns to the command line, and the system displays
the following message:

Command Successfully Conpl et ed

Enter exit or another administrative command at the ent er
comrand: prompt.

Notify the subscriber that AUDIX serviceis available and if you
have assigned a default password, tell the subscriber what it is.

To complete the task of adding a subscriber, you or the subscriber should
record the subscriber’s name. Otherwise, a caller or voice mail recipient
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hears the extension number, not the name, of the subscriber. See Creating
or Changing Subscriber Name Recordings (page 99) for more
information.

If you enter alarge number of subscribers, you may want to back up
system data, though your exposure to datalossis not very great because
the system data file system is backed up automatically each night. If you
need help backing up system data, see Attended Backup.

Changing Subscriber Data

Note:
You can use either the following procedure or ADAP to change subscriber
information directly in the Avaya Intuity directory database. See AUDIX

Administration and Data Acquisition Package, 585-302-502 for more
information about using ADAP.

You can change a subscriber’s name or extension without disrupting
mailing lists because a unique, system-generated subscriber ID, not the
name or extension, actually links the subscriber’s mailbox to lists and
personal directories. (The system-generated ID is not accessible to you.)
Lists are automatically updated with name changes. For example, if Jane
Doeison amailing list and her nameis changed to Jane Smith, thelist is
updated automatically to reflect the change.

If you change a subscriber’s name, you or the subscriber must record a
new name fragment over the subscriber’s existing name fragment to
reflect this change. See Creating or Changing Subscriber Name
Recordings (page 99) for more information.

To change subscriber data:
1. Start at the Avaya Intuity Main Menu (page 104) and select:

AUDI X Adm ni stration

The system displays the AUDIX Command Prompt Screen
(page 105).

2. Atthe enter command: prompt, enter change subscriber
name/extension where name/extension is the name or telephone
extension of the subscriber whose data you want to change in the
system database.

The system displays the Subscriber Screen, Page 1 (page 115).

3. Type over any existing data with new data.
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Removing a Subscriber

Press F7 (NextPage).

The system displays the Subscriber Class of Service Parameters
Screen, Page 2 (page 118).

Type over any existing data with new data.
Press F3 (Enter) to save thisinformation to the system database.

The cursor returns to the command line, and the system displays
the following message:

Command Successfully Conpl et ed

Enter exit or another administrative command at the ent er
command: prompt.

Removing a subscriber means deleting the subscriber’s name and
extension from the system directories and deleting the subscriber’s
recorded name fragment. You need to remove subscribers any time they
leave your company or no longer require AUDIX messaging service.

After the subscriber is removed, all records pertaining to the subscriber
are deleted automatically by AUDIX audits that are executed every
Sunday morning at 1:00 a.m. For more information about audits, see

Voice Messaging Database Audit Overview.

To remove a subscriber:

1

Start at the Avaya Intuity Main Menu (page 104) and select:

AUDI X Adm ni stration

The system displays the AUDIX Command Prompt Screen
(page 105).

Atthe enter conmand: prompt, enter remove subscriber
name/extension where name/extension is the name or telephone
extension of the subscriber you want to remove from the system
database.

The system displays the Subscriber Screen, Page 1 (page 115).
Check that thisis the subscriber you want to delete.
Press F3 (Enter) to delete the subscriber.

The cursor returns to the command line, and the system displays
the following message:

Command Successfully Conpl et ed
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5. Enter exit or another administrative command at the ent er
comrand: prompt.

Listing Subscribers

You have the following choices for seeing alist of system subscribers:
m Listing Subscribers by Name (page 97)
m Listing Subscribers by Extension (page 98)
m Listing Remote Email Users (page 99)

The screens are display-only screens and cannot be used to change data
for a subscriber. To change datafor a subscriber, you must use the
Subscriber screen. A subscriber must be in the system database to be
listed on the screens.

Listing Subscribers by Name

The List Subscribers screen lists, in alphabetical order, the names of local
subscribers, along with their extensions, classes of service, and
miscellaneous information.

To list administered AUDI X subscribers:
1. Start a the Avaya Intuity Main Menu (page 104) and select:

AUDI X Adm ni stration

The system displays the AUDIX Command Prompt Screen
(page 105).

2. Atthe enter command: prompt, enter list subscriber or list
subscriber name-character where name-character isthe first
character of the name you want to see listed first in the screen. If
you type li su, the listing starts from the alphabetic character
closest to a. This command is case-sensitive, so typing li su r
yields different results than li su R.

The system displays the List Subscriber Screen; Viewing All
AUDIX Subscribers (page 124).

Thetable for Field Definitions: List Subscribers Screen
(page 124) describes the fields on this screen.
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3.

Press F1 (Cancel).

The cursor returns to the command line, and the system displays
the following message:

Command abort ed.

Enter exit or another administrative command at the ent er
comrand: prompt.

Listing Subscribers by Extension

The List Extensions screen displays the extensions of local subscribers.
Thelistisin numerical order of extension number starting with either the
numerically lowest extension number or the extension specified in the
command line.

To list administered AUDIX subscribers:

1

Start at the Avaya Intuity Main Menu (page 104) and select:

AUDI X Adm ni stration

The system displays the AUDIX Command Prompt Screen
(page 105).

Atthe enter conmand: prompt, enter list extensions or list
extensions extension where extension is the specific telephone
extension you want to seelisted first. If you typeli ex, al local
extensions display.

The system displaysthe List Extensions Screen; Viewing AUDIX
Subscriber Telephone Extensions (page 125).

Thetable for Field Definitions: List Extension Screen (page 125)
describesthe fields in this screen.

Press F1 (Cancel).

The cursor returns to the command line, and the system displays
the following message:

Command abort ed.

Enter exit or another administrative command at the ent er
command: prompt.
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Listing Remote Email Users

The system saves address and delivery information for email it delivers
outside of the Intuity domain. Email administration is described in
Overview of Email Administration.

To list the remote email users that your system has sent mail to:
1. Start a the Avaya Intuity Main Menu (page 104) and select:

AUDI X Adm ni stration

The system displays the AUDIX Command Prompt Screen
(page 105).

2. Atthe enter command: prompt, enter list
remote-text-addr esses trusted-server where trusted-server isthe
Internet Messaging server used to deliver email.

The system displays the List Remote Text Addresses Screen
(page 126).

3. PressF1 (Cancel).

The cursor returns to the command line, and the system displays
the following message:

Command abort ed.

4. Enter exit or another administrative command at the ent er
comrand: prompt.

Creating or Changing Subscriber Name Recordings

The subscriber name recording is the spoken name recorded for or by
each AUDIX subscriber. This fragment is spoken by the AUDIX system
during call answering, such as “Your cal is being answered by AUDIX.
Jane Doeis not available.” Thefirst fragment (“Your call isbeing
answered by AUDIX.”) and the third fragment (“is not available.”) are
AUDIX system fragments. The second fragment (“ Jane Doe”) is the
subscriber's recorded name fragment. If aname is not recorded, callers or
message recipients hear the extension number, not the name, of the
subscriber.

You have two options for recording subscriber names:

m  Record the names yourself from the extension that has
announcement control permission.
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Recommended. Activate the Name Record by Subscriber feature
on the System- Parameters Features screen. Then the AUDIX
system asks each subscriber to record a name the first time that
sheor helogsin. If you record subscribers names before they log
in for the first time, they are not prompted to record their names.
However, subscribers always have the option of recording their
names using the telephone.

To create or change a subscriber's name recording:

1
2.

From your telephone, dial the AUDIX system extension.

Enter your extension (the one that has announcement control
permission) followed by the pound sign # when prompted.

Enter your password followed by the pound sign # when
prompted.

Press 9 to perform system administration.
Press 4 to record a subscriber's name.

Enter the extension of the subscriber whose name you are about
to record followed by the pound sign # when prompted.

Speak the subscriber's name clearly when prompted.
Press the pound sign # to signify the end of the recording.

When you are finished with this subscriber name recording,
choose one of the following:

m  Repeat Step 6 to Step 8 for each additional subscriber name
to be added or changed.

m  Press# 7 toreturn to the activity menu, or just hang up to exit
from the AUDIX system.

Reassigning Subscriber Default Passwords

If asubscriber forgets his or her password, you must reassign, through the
Subscriber screen, adefault password to alow the subscriber to again log
in to the AUDIX system. The subscriber should then change the default
password to a unique, personal password.

100

Issue 1l



Subscriber Administration

To reassign a password:

1

Start at the Avaya Intuity Main Menu (page 104) and select:

AUDI X Adm ni stration

The system displays the AUDIX Command Prompt Screen
(page 105).

Atthe enter command: prompt, enter change subscriber
name/extension where name/extension is either the name or the
telephone extension of the subscriber. See Changing Subscriber
Data (page 95) more information.

The system displays the Subscriber Screen, Page 1 (page 115),
which contains current subscriber data.

Type adefault password into the Passwor d: field.

We recommend that you enter a password that is shorter than the
required length (as specified on the System-Parameters Features
screen) so that the subscriber must change the password on the
next login.

The system places some constraints on passwords to improve
security. A password cannot:

m  Bethe same number as the extension

m Beal of thesamedigit (if more than one digit is entered). For
example, 1111 is not allowed.

m Beastring of consecutive numbers. For example, 12345 or
7654 are not allowed.

Press F3 (Enter) to save the change to the system database.

The cursor returns to the command line, and the system displays
the following message:

Command Successfully Conpl et ed

Enter exit or another administrative command at the ent er
command: prompt.

Unlocking a Subscriber’s Mailbox

For security purposes, the Intuity AUDIX system allows only three login
retries per user session (call to the AUDIX system) before disconnecting.
The Avaya Intuity system also monitors the number of unsuccessful
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consecutive login attempts to a specific mailbox across multiple calls to
the AUDIX system. If this number exceeds the number defined on the
System- Parameters Features screen, the Intuity AUDIX system locks out
that subscriber’'s login 1D, thus preventing further system access. The
subscriber cannot access the AUDIX system until you unlock the
subscriber’s login.

Use the Subscriber Screen, Page 1 (page 115) to unlock a subscriber’s
mailbox.

Things to Consider About Unlocking a Subscriber’s Mailbox

Security/toll | If asubscriber isrepeatedly locked out of the AUDIX

fraud system, some unauthorized person may be attempting
to tamper with that subscriber’'s mailbox. Report thisto
the subscriber’'s manager or to your company security

office before unlocking the login ID.

If the unsuccessful login attempts were made from an
extension other than that of the owner of the mailbox,
the Administrator’s Log contains information about
the break-in attempts.

Screen Both AUDIX administrators using the vm login, and
access system administrators using the salogin can accessthe
Subscriber screen and unlock a subscriber's mailbox.

Unlocking the Mailbox

To unlock a subscriber’s mailbox:
1. Start at the Avaya Intuity Main Menu (page 104) and select:

AUDI X Adm ni stration

The system displays the AUDIX Command Prompt Screen
(page 105).

2. Atthe enter command: prompt, enter change subscriber
name/extension where name/extension is either the name or the
telephone extension of the subscriber.

The system displays the Subscriber screen, with ay in the
Locked? field. (See Subscriber Screen, Page 1 (page 115).)

3. TypeannintheLocked? field.
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4. Press F3 (Enter) to save the change.

The cursor returns to the command line, and the system displays
the following message:

Command Successfully Conpl et ed

5. Enter exit or another administrative command at the ent er
command: prompt.

6. Tell the subscriber that the mailbox is again available for login.
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Avaya Intuity Main Menu

INTUITY (TH) Main Menu

ASG Security Administration

AUDIX Administration
Customer/Services Administration
Feature Options

Internet Messaging Administration

Networking Administration
Software Management

Switch Interface Administration
TCP/IP Administration

Unix Management

Uoice System Administration

104 Issue 1l



Subscriber Administration

AUDIX Command Prompt Screen

denver Actiuve Alarms: A Loiins: ﬂ

enter command:
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Classes of Service Screen; Viewing all COSs

Active Alarms: whA Logins: 4
list cos Page 1
CLASSES OF SERVICE

Number Name Modified?

def
large
cos02
br-st-br
brit
CALChrit
US-br-sp
span-log
br-br-sp
123-uk-f
us-germ
classii

—_——omm-~NooWnrEFwrn =0

-
[ om T o T i i T o T o T i T e T i T iy [ iy | o

Press [NextPage], [PreuvPage] or [Cancel]
enter command: list cos

Table: Field Definitions: Classes of Service Screen

Field Name Valid Input Description/Procedure

Nunmber Display only This field shows the number for this Class of Service.

Nanme Display only This field shows name for this Class of Service.

Modi fi ed? Display only Thisfield shows an n until such time as you modify any fields on the
screen. Once you save any changes, thisfield changesto ay.
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Class of Service Screen, Page 1; Changing a COS

Active Alarms: whA Logins: 4
change cos 1 Page 1 of 2

CLASS OF SERVICE

Name: large COS Number: 1 Modified? y
Addressing Format: extension

Login Announcement Set: System
System Multilingual is ON Call Answer Primary Annc. Set: System
Call Answer Language Choice? n Call Answer Secondary Annc. Set: System

PERMISSIONS
Type: call-ansuer Announcement Control? n Outcalling? y
Priority Messages? y Broadcast: none IMAPI Access? y
IMAPI Message Transfer? y Fax Creation? y Trusted Seruver Access? n

enter command: change cos 1

Table: Field Definitions: Class of Service Screen, Page 1

Field Name Valid Input Description/Procedure

Nare: = A unique name Enter the name of the Class of Service.
consisting of This name is a convenience for you. A descriptive name might be
from1t08 more helpful than a number, for example, enter 2_lang to indicate a
aphanumeric COS that uses multiple languages, enter auto_att to indicate that this
characters COSisfor an automated attendant, or enter e mail to indicate that

m Class00through | this COSisfor subscribers who have special permission to access an

classll emall server.
(defaults)

COS Nunber: Display only This field shows the number for this COS.

Modi fi ed? Display only This field shows an n (for no) until such time as you modify any
fields on the screen. Once you save any changes, thisfield changesto
ay (for yes).

Addr essi ng = extension Enter extension or name to indicate the default way a subscriber

For mat : a name with this COSis to address AUDIX messages. (The subscriber can

use the tel ephone interface to change this format from the default.)
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Table: Field Definitions: Class of Service Screen, Page 1

Field Name Valid Input Description/Procedure
Logi n = A unique name Enter the name of the announcement set that the system uses when a
Announcermnent consisting of subscriber logsin. If the multilingual feature is turned off, thisfield
Set : from1to 14 must either be blank or contain the word System.
characters To see alisting of the announcement sets that are installed on your
m  System (default) | system, usethelist annc-sets command. To see which announcement
set has been assigned to the system set, use the display
system-par ameter s featur es command.
Note:  TTY communication is considered to be a language in
this context, and a TTY announcement set is available for use
with the Intuity AUDIX system.
Contact your Avaya representative for an up-to-date list of
announcement sets that are available for purchase.
System Display only This field shows whether the multilingual feature is on or offat the
mwul tilingual feature options screen under customer/services
is administration.
Cal | Answer m y=Yyes If ON appearsin the System Multilingual field, enter y to enable Call
Language = n=no Answer language choice. If thisfeatureis enabled, acall is answered
Choi ce? in the primary language, then the caller isinvited in the secondary
language to press * 1 to switch to the secondary language.
If OFF appears in the System Multilingua field, enter n
Call Answer A unique name Enter the name of the announcement set for system prompts and for

Primary Annc.

consisting of from 1

the personal or standard system greeting until the caller switches

Set : to 14 characters languages.
Cal |l Answer A unique name Enter the name of the announcement set for system prompts and for
Secondary consisting of from1 | the personal or standard system greeting after the caller switches
Annc. Set: to 14 characters languages.
PERMISSIONS
Type: = call-answer = call-answer = Cdllers have both call answer and mailbox
= none capabilities.
= auto-attendant = none = Callers have amailbox but no call answer capability.
= bulletin-board = auto-attendant — The mailbox is an automated attendant
= bulletin-board — The mailbox is an information-only recorded
announcement
For more information on the last two options, see Automated
Attendant and Bulletin Boards.
Announcenent = y=yes Thisfield permits a user, particularly a system administrator, to
Control ? = N=no record system announcements such as subscriber names and

networked system machine names.

A WARNING:
Users with this permission can change system
announcements heard by callers. Reserve this
capability for system administrators.
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Table: Field Definitions: Class of Service Screen, Page 1

Field Name Valid Input Description/Procedure
CQutcal l'i ng? = y=yes Thisfield enables or disables outcalling. Outcalling aerts a
= N=no subscriber to new messages by having the system place acall to that
subscriber.
Note:  You must also set up the Outcalling feature for the
system using the System-Parameters Outcalling screen. See
Setting Up Outcalling for more information.
A\ SECURITY ALERT:
This capability can increase the risk of toll fraud. See
the System Security Overview for more information.
Priority = y=yes Thisfield permits a subscriber to send priority mail messagesto other
Messages? = N=no AUDIX subscribers.
Br oadcast : = voice Indicates the types of broadcast messages that a subscriber can
= login creste:
= both = Vvoice = Broadcast voice and/or fax message permission only
= none = |ogin = Login announcement permission only
= both = Broadcast voice/fax message and login announcement
permission
= none = No broadcast message or login announcement
permissions
| MAPI Access? = y=yes Permits the Avaya Intuity Messaging Applications Programming
s n=no Interface (IMAPI) client access to the server (perhaps during a LAN
session) for subscribers belonging to this COS.
AnIMAPI LAN session isinvoked when the AUDI X server needsto
communicate with Message Manager, Internet Messaging, the
Enhanced List Application (ELA), atrusted server, or other systems.
| MAPI Message m y=Yyes Enables the Intuity AUDIX server to transfer voice, fax, file
Transfer? s n=no attachments, and email files over the LAN to aclient PC. Entering y

allows subscribers to download (store) their AUDIX messages on
their PCs.
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Table: Field Definitions: Class of Service Screen, Page 1

Field Name Valid Input Description/Procedure
Fax Creation? = y=yes Enables fax for this COS. Enter n if you do not want subscribers to
= N=no have this capability or if fax messaging has not been purchased for
your system.

Administration of fax messaging involves much more than setting
COS options and enabling subscribers. See Fax Messaging for more
information and instructions.

Trusted Server = y=yes Allows atrusted server to add messages to and delete messages from
Access? the mailbox of a subscriber assigned this Class of Service.

Note: If this field is setto y, the | MAPI Access? field and
the | MAPI Message Transfer? field must also by settoy.

= N=N0

A SECURITY ALERT:
A trusted server can do anything to an AUDIX
message that an AUDIX subscriber can. For more
information on the implications and administration of
trusted servers, see Overview of Email
Administration.
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Class of Service Screen, Page 2; Changing a COS

change cos 1

INCOMING MAILBOX

OUTGOING MAILBOX

Retention Times(days),File Cab:

Voice Mail Message (seconds),
Call Answer Message (seconds), Maximum Length:

Retention Times (days), New: 3

Active Al arms: wh Logins: 4
Page 2 of 2
CLASS OF SERVICE
Order: fifo Category Order: nuo
30 0ld: 20 Unopened: 30
Order: fifo Category Order: nufda
30 Delivered/Nondeliverable: 5

End of Message Warning Time (seconds):

Maximum Mailing Lists: 25
Mailbox Size (seconds), Maximum: 5000

enter command: change cos 1

Maximum Length: 1280 Minimum Needed: 32

1200 Minimum Needed: 8

Total Entries in all Lists: 250
Minimum Guarantee:

Table: Field Definitions: Class of Service Screen, Page 2

Field Name

Valid Input

Description/Procedure

INCOMING MAILBOX

O der: n fifo (default) Indicates the order for retrieving incoming mailbox messages for a
= lifo subscriber.
fifo=firstin, first out
lifo=lastin, first out
Cat egory Thefollowing three Indicates the order for scanning the incoming mailbox message
O der: lettersin any order: categories for a subscriber.

=N
m U
= 0
= Default: nuo

= n=New: Neither the header nor the message body has been read

= U= Unopened: The header has been read but not the message
body

= 0= 0ld: The header and the message body have both been read

The order oun encourages subscribers to keep messages stored to a
minimum by forcing them to scan through old messages first.
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Table: Field Definitions: Class of Service Screen, Page 2

Field Name Valid Input Description/Procedure
Ret enti on = A number from Indicates the number of days that new, old, and unopened messages
Ti mes, (New, 0t0 999 are retained in the incoming mailbox for a subscriber. After the
ad, and . = 10 (default) specified period of days, the system del etes the messages.
Unopened): The retention time clock is not reset to zero when amessage is moved
among the old, unopened, and new categories. For example, if the
retention time is 10 daysfor all three categories, amessageis
removed after 10 days (not 30 days) regardless of whether or when it
is moved from one category to another.
OUTGOING MAILBOX
O der: n fifo (default) Indicates the order for retrieving messages from the outgoing
= lifo mailbox for a subscriber.
= fifo=firstin, first out
m lifo=lastin, first out
Cat egory Thefollowing letters | The order for scanning the outgoing mailbox message categories for
O der: in any order: asubscriber.
m f = f =Filecabinet: Saved copies of created messages
= U = U= Undelivered: Messages awaiting delivery
= n = n = Nondeliverable: Unsuccessful message deliveries
= d = d = Déelivered: Natifications of delivered messages
= a = a= Accessed: Notifications of delivered and accessed messages
m Default: unfda
Ret enti on = A number from Indicates the number of days that file cabinet, delivered, or
Times (File 0to 3999 nondeliverable messages are retained in the outgoing mailbox for a
Cab and subscriber. After the specified period of days, the system deletes the
Del i ver ed/ messages.

Nondel i ver abl e

):

Voi ce Mail = A number from Indicates the maximum duration (in seconds) of voice or fax mail

Message 0to 1200 messages a subscriber can create.

(Seconds), = 300 (default) If this Class of Service is enabled for fax, follow the procedures

Maxi mum under Enabling Fax by Defining aCOS,

Lengt h:

Voi ce Mail = A number from | Theminimum mailbox space needed (in seconds) to create a voice or

Message 0to 1200 fax mail message. If less than the minimum number of seconds

( Seconds), remain in the subscriber’s mailbox, a message tell s the subscriber she

M ni mum or he cannot create a new message or reply to an incoming message.

Needed:

Cal |l Answer = A number from Indicates the maximum duration of call answer messages a subscriber

Message 0to 1200 can receive.

(Seconds), = 120 (default) If this Class of Service s enabled for fax, expand this parameter to

LMaX' ?Em 1200 seconds. For more information, see Enabling Fax by Defining a
engt h:

CQCS.
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Table: Field Definitions: Class of Service Screen, Page 2

Field Name Valid Input Description/Procedure

Call Answer = A number from Indicates the minimum mailbox space needed to leave a call-answer
Message 0to 1200 message for a subscriber. If less than the minimum number of

( Seconds), = 8 (default) seconds remain in a subscriber’s mailbox, a caller hears the “full

M ni mum mailbox” greeting.

Needed:

If this class of
service is
enabled for fax,
expand message
capacities to the
larger of:

—Double
voice-only
capacities to
allow for
both voice
and fax
messages.
For
example,
change
Maximum
Message
Lengths of
700seconds
to 1400
seconds.

—At least 20
minutes of
capacity to
allow for
both voice
and fax
messages.
In this case,
enter
Maximum
Message
Lengths of
1200
seconds.

End of Message
Warning Tine
(Seconds):

= 0 (zero)

= A number from
15t0 60

Enter the number of seconds that a warning message plays to
indicates the remaining available recording time. The system plays
the warning message this number of seconds before the maximum
recording timeis reached.

If you enter a0 (zero), no end-of-message warning is played. If you
leave this field blank, the system uses the value on the
System-Parameters Features screen. Otherwise, this value overrides
the value on the System-Parameters Features screen.

Maxi mum
Mai ling Lists:

= A number from
0to 999

= 25 (default)

Indicates the maximum number of mailing lists subscribers can
create.
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Table: Field Definitions: Class of Service Screen, Page 2

Field Name Valid Input Description/Procedure
Total Entries = A number from | The maximum total number of mailing list entries subscribers can
inall Lists 0to 9999 create for all mailing lists they own.

= 250 (default)
Mai | box Size = A number from | The maximum number of seconds of mailbox space for a subscriber.
(Seconds), 01032767 (just | ¢ this Class of Serviceis enabled for fax, expand this parameter to
Maxi mum over 9 hours) 4800 seconds. For more information, see Enabling Fax by Defining a

= 1200 seconds COsS.

(default)

M ni mum = A number from Indicates the number of seconds of mailbox space guaranteed for a
CGuar ant ee: 0to 9999 subscriber.

= 0 (default)

We recommend that no space be guaranteed because some
subscribers may never need the reserved space.
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Subscriber Screen, Page 1

drmid1@ Active Alarms: mw Logins: 2
change subscriber 36100
SUBSCRIBER
Name: Marie Johnson Locked? n
Extension: 36100 Password:
C0S: classB1 Miscellaneous 1:
Switch Number: 15 Miscellaneous 2:
Community ID: 1 Miscellaneous 3:
Secondary Ext: Miscellaneous 4:
Account Code: Covering Extension:

Broadcast Mailbox? n

=}

Email Address:

enter command: change subscriber 36100

Table: Field Definitions: Subscriber Screen, Page 1

Field Name Valid Input Description/Procedure

Nane: A unique name Enter the name of the subscriber to be added or changed. Thisisa
consisting of from 1 mandatory input field; there is no default value. The name must be
to 29 alphabetic unique.
characters

We suggest that you enter the last namefirst, then acomma, then the
first name, for example Doe,Jane. However, you can use any
combination of letters. (There are no embedded spacesin the
example; that is, it was not entered Doe, Jane. We recommend that
you enter names thisway.)

Furthermore, in places where tel ephones have | etters accompanying
the numbers, each name must be unique as entered on the keypad of a
touch tone telephone, for example, Doe, JaneA and Doe,JaneZ to
distinguish between two Jane Does.

Locked? = y=Yyes Pressthe TAB key to move over thisfield. When adding a subscriber,
= n=no thisfield awaysdisplaysan n. See Unlocking a Subscriber’s Mailbox
(page 101) for more information on thisfield.
Ext ensi on: A 3-digit to 10-digit Enter the subscriber’s tel ephone extension. The extension must be:
telephone extension

= Within the range of numbers assigned to your system.
= Not be assigned to another local subscriber

= Of valid length on the local Avaya Intuity machine. See
Changing L ocal Machine Information in the Digital Networking
section for more information.
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Table: Field Definitions: Subscriber Screen, Page 1

Field Name Valid Input Description/Procedure
Passwor d: = A number from | Enter the default password the subscriber must use to log in to his or
0to 15 her AUDIX mailbox. If you do not enter a password or if you enter a
= Blank (default) password that is shorter than the required length, as specified on the
System-Parameters Features screen, the subscriber will be required to
change the password on the first login.
CCs: = Auniquename | Enter the name or number of the Class of Serviceto be assigned to

consisting of
from1to8
alphanumeric
characters

= Aninteger from
Oto11

this subscriber. (You can change the name of the COS to be more
descriptive and convenient for you. See Changing Class of Service
Options (page 91).)

Enter the command list cos for alist of all current COS names and
numbers. See Listing Class of Service Names (page 90) for more
information.

m Class01

(default)
M scel | aneous 1to 11 alphanumeric | Enter additional information about the subscriber that may be helpful
1: characters toyou. Any entry in thisfield isfor your convenience only and is not

used by the AUDIX system.

Swi t ch Nunber:

= Aninteger from
0to20

m Blank (default)

The number of the switch on which this subscriber’s extension is
administered. A 0 (zero) in thisfield meansthat the subscriber has an
AUDIX mailbox but does not have an extension on the switch.
Mailboxes for shared extensions should also have a0 in thisfield. A
blank indicates the administered host switch number from the
switch-link screen.

Note:  Message waiting indication does not work properly if
the switch number on this screen is not correct for this
subscriber. Normally, there should be no need to use other
than the default value on this screen.

M scel | aneous
2:

1to 11 alphanumeric
characters

Enter additional information about the subscriber that may be helpful
toyou. Any entry in thisfield isfor your convenience only and is not
used by the AUDIX system.

Community 1D

= A number from
1to 15

= Blank (default)

Enter the community ID to be assigned to this subscriber. If thisfield
is left blank, the system default community ID from the Machine
screen for the local machineis used. See Setting Up Community
Sending Redtrictions for restrictions on sending messages between
communities.

M scel | aneous
3.

1to 11 alphanumeric
characters

Enter additional information about the subscriber that may be helpful
to you. Any entry in thisfield isfor your convenience only and is not
used by the AUDIX system.

Secondary Ext:

A 3-digit to 10-digit
telephone extension

Enter the number of the subscriber’s secondary fax extension. (This
extension must have the same number of digits as the primary
extension.)

This field does not establish a secondary extension for voice calls.
See Administering a Secondary Fax Extension for more information.

M scel | aneous
4:

1to 11 alphanumeric
characters

Enter additional information about the subscriber that may be helpful
to you. Any entry in thisfield isfor your convenience only and is not
used by the AUDIX system.
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Table: Field Definitions: Subscriber Screen, Page 1

Field Name Valid Input Description/Procedure
Account Code: Oto 9 digits Thisfield is used to create call detail records on the switch. See
Account Code Billing for more information.
Covering = Blank The number of the default destination for the Transfer Out of AUDIX
Ext ensi on: = 3to10digits feature. If thisfield isleft blank, the system default covering
extension is used (as specified on page 2 of the System Parameters
Features screen). The extension entered must be of the correct
extension length for the switch.
A SECURITY ALERT:
The number you enter in this field must be an
administered extension on the switch to minimize the
possibility of toll fraud.
Br oadcast = y=Yyes Tab over thisfield. When adding a subscriber, thisfield aways
Mai | box: s n=no displays an n. See Setting Up a Broadcast Mailbox for more
information on thisfield.
Emai | Address: 1 to 64 characters The subscriber’s email address, either from Intuity AUDIX Internet

Messaging or ancther electronic mail server.
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Subscriber Class of Service Parameters Screen,

Page 2

PERMISSIONS

INCOMING MAILBOX

OUTGOING MAILBOX

Type: call-ansuer
Priority Messages? y
IMAPI Message Transfer? y

Actiuve

change subscriber 81447
SUBSCRIBER CLASS OF SERVICE PARAMETERS
Addressing Format: extension
System Multilingual is ON

Call Answer Language Choice? n

Order: fifo

Category Order: nuo
Retention Times (days), New: 30 O0ld: 18 Unopened: 30
Order: fifo Category Order: nufda

Retention Times(days), File Cab: 30 Delivered/Nondeliverable: 5
Uoice Mail Message (seconds), HMaximum Length: 480 Minimum Needed: 32
Call Answer Message (seconds), Maximum Length: 480 Minimum Needed: 8

End of Message Warning Time (seconds):

Maximum Mailing Lists: 25 Total Entries in all Lists: 230

Mailbox Size (seconds), Maximum: 2400 Minimum Guarantee: 0

enter command: change subscriber 81447

Alarms: wA

Call Answer Primary Annc. Set: System
Call Answer Secondary Annc. Set: System

Announcement Control? n

Fax Creation? y Trusted Seruer

Logins: 4
Page 2 of 2

Login Announcement Set: System

Outcalling? y
IMAPI Access? y
Access? y

Broadcast: none

Table: Field Definitions: Subscriber Class of Service Parameters Screen

Field Name Valid Input Description/Procedure
Addr essi ng = extension Indicates the default way a subscriber with this COS isto address
For mat : a name AUDIX messages. The subscriber can use the telephone interface to
change this format from the default.
Login A unique name Indicates the announcement set that this subscriber hears when she or
Announcenent consisting of from 1 helogsin. If the multilingual featureisturned off, this field must
Set : to 14 characters either be blank or contain the word System.
= Toseealist of the announcement setsthat are installed on your
system, use the list annc-sets command.
= To see which announcement set was assigned to the system set,
use the display system-parameter s features command.
Note:  TTY is considered to be a language in this context,
and a TTY announcement set is available for use with the
Intuity AUDIX system.
Syst em Display only Indicates whether the multilingual feature is turned on.
Mul tilingual
is
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Table: Field Definitions: Subscriber Class of Service Parameters Screen

Field Name Valid Input Description/Procedure
Call Answer A unique name Indicates the announcement set for system prompts and for the
Primary Annc. consisting of from 1 personal or standard system greeting until the caller switches
Set : to 14 characters languages.
Cal |l Answer = y=yes If ON appears in the System Multilingual field, enter y to enable Call
Language = No=no Answer language choice. If thisfeatureis enabled, acall is answered
Choi ce? in the primary language. The caller isthen invited (in the secondary
language) to press# 1 to switch to the secondary language.
If ON does not appear inthe Syst em Mul ti | i ngual field, enter
n.
Cal |l Answer A unique name Indicates the announcement set that is to be used for system prompts
Secondary consisting of from 1 and for the personal or standard system greeting after the caller
Annc. Set to 14 characters switches languages.
PERMISSIONS
Type: = cal-answer Enter either:
= none = call-answer — The caller will have both call answer and
s auto-attendant mailbox capabilities.
= bulletin-board = none— The caller will have amailbox only, and no call answer
capability.
m auto-attendant — The mailbox is an automated attendant
= bulletin-board — The mailbox is an information-only recorded
announcement
For more information on the last two options, see the Automated
Attendants and Bulletin Boards section.
Announcenent = y=yes Allows a subscriber, particularly a system administrator, to record
Control ? = N=no system announcements such as subscriber names and networked
system machine names.
A WARNING:
Subscribers with this permission can change system
announcements heard by callers. Reserve this
capability for system administrators.
CQutcal l'i ng? = y=Yyes Allows the subscriber to activate the Outcalling feature. Outcalling
a N=no alerts this subscriber to new messages by having the system place a
call to apager or phone number the subscriber specifies.
Note:  You must also set up the Outcalling feature for the
system using the System-Parameters Outcalling screen. See
Setting Up Outcalling for more information.
A SECURITY ALERT:
This capability can increase the risk of toll fraud. See
System Security Overview for more information.
Priority = y=Yyes Allows this subscriber to send priority mail messages to other
Messages? a N=no AUDIX subscribers.
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Table: Field Definitions: Subscriber Class of Service Parameters Screen

Field Name Valid Input Description/Procedure
Br oadcast : = voice Specifies the types of broadcast messages that this subscriber can
= login cregte:
= both = Vvoice — Broadcast voice and/or fax message permission only
= hone = login — Login announcement permission only
= both — Broadcast voice and fax message and login
announcement permissions
= none— No broadcast message or |ogin announcement
permissions
| MAPI Access? m y=yes Allows this subscriber Avaya | ntuity Messaging Applications
= N=no Programming Interface (IMAPI) client access to the server, perhaps
during aLAN session.
AnIMAPI LAN session isinvoked when the AUDIX server needsto
communicate with Message Manager, atrusted server, and other
systems.
| MAPI Message m y=yes Enablesthe I ntuity AUDIX server to transfer this subscriber’s voice
Transfer? = N=no messages, fax messages, file attachments, and email files over the
LAN to aclient PC. This allows subscribers to download messages
they receive to a PC.
Fax Creation? = y=yes Enables fax messaging for this subscriber.
m N=no
Trusted Server = y=yes Allows atrusted server to add messages to, and del ete messages from
Access? = n=no this subscriber’s mailbox.

A

SECURITY ALERT:

A trusted server can do anything to an AUDIX
message that an AUDIX subscriber can. For more
information on the implications and administration of
Trusted Servers, see Overview of Email
Administration.

INCOMING MAILBOX

O der: m fifo (default) Indicates the order for retrieving incoming mailbox messagesfor this
= lifo subscriber.
fifo=firstin, first out
lifo=lastin, first out
Cat egory Thefollowing three Indicates the order for scanning the incoming mailbox message
O der: lettersin any order: categories for a subscriber.
=N = n = New: Neither the header nor the message body was read
= U = U = Unopened: The header was read but not the message body
=0 = 0= 0Id: The header and the message body were both read
= Default: nuo The order oun encourages subscribers to keep messages stored to a
minimum by forcing them to scan through old messages first.
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Table: Field Definitions: Subscriber Class of Service Parameters Screen

Field Name Valid Input Description/Procedure

Ret enti on A number from 0 to Indicates the number of daysthat new, old, or unopened messages are

Ti mes, New, 999 retained in this subscriber’s incoming mailbox.

ad, and. The retention time clock is not reset to zero when amessage is moved

Unopened: between the old, unopened, and new categories. For example, if the
retention time is 10 daysfor all three categories, amessageis
removed after 10 days (not 30 days) regardless of whether or when it
is moved from one category to another.

OUTGOING MAILBOX

Order: n fifo (default) Indicates the order for retrieving messages from this subscriber’s
= lifo outgoing mailbox.
m fifo=firstin, first out
m lifo=lastin, first out
Cat egory Thefollowing letters | Indicates the order for scanning the outgoing mailbox message
O der: in any order: categories for a subscriber.
m f = f =Filecabinet: Saved copies of created messages
= U = U= Undelivered: Messages awaiting delivery
= n = n = Nondeliverable: Unsuccessful message deliveries
= d = d = Délivered: Natifications of delivered messages
= a = a= Accessed: Notifications of delivered and accessed messages
m Default: unfda
Ret enti on = A number from | Enter the number of days that file cabinet messages, delivered

Tinmes File Cab
and Del i ver ed/
Nondel i ver abl e

0to 3999

messages, or nondeliverable messages are retained in this
subscriber’s outgoing mailbox.

Voi ce Mai l = A number from | Enter the maximum duration of voice, fax, or text mail messages (in

Message 0to 1200 seconds) this subscriber can create.

(Seconds), = 300 (default) If this subscriber is enabled for fax, expand this parameter to 1200

Maxi mum seconds. For more information, see Enabling Fax on an Individual

Lengt h: Basis.

Voi ce Mail = A number from | Enter the minimum mailbox space (in seconds) needed to create a

Message 0to 1200 voice or fax mail message. If less than the minimum number of

( Seconds), n 32 (default) seconds remain in the subscriber’s mailbox, a message tells the

M ni mum subscriber she or he cannot create a new message or reply to an

Needed: incoming message.

Call Answer = A number from | Enter the maximum duration of call-answer messages (in seconds)

Message 0to 1200 this subscriber can receive.

(Seconds), = 120 (default) If this subscriber is enabled for fax, expand this parameter to 1200

LMaX' ?Em seconds. For more information, see Enabling Fax on an Individual
engt h:

Basis.
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Table: Field Definitions: Subscriber Class of Service Parameters Screen

Field Name Valid Input Description/Procedure

Cal |l Answer = A number from | Enter the minimum mailbox space (in seconds) that must be available
Message 0to 1200 to leave this subscriber a call-answer message. Using the default
(Seconds), = 8 (default) value as an example, if lessthan 8 seconds remain in this subscriber’'s
M ni mum mailbox, acaller hears the “full mailbox” greeting.

Needed:

If this class of = 0 (zero) Enter the number of secondsthat awarning message playsto indicate

service is
enabled for fax,
expand message
capacities to the
larger of:

—Double
voice-only
capacities to
allow for
both voice
and fax
messages.
For
example,
change
Maximum
Message
Lengths of
700seconds
to 1400
seconds.

—At least 20
minutes of
capacity to
allow for
both voice
and fax
messages.
In this case,
enter
Maximum
Message
Lengths of
1200
seconds.

End of Message
Warning Tine
(Seconds):

= A number from
15t0 60

the remaining available recording time. The system playsthe warning
message this number of seconds before the maximum recording time
is reached.

If you enter a zero (0), no end-of-message warning is played. If you
leave this field blank, the system uses the value on the
System-Parameters Features screen. Otherwise, this value overrides
the value on the System-Parameters Features screen.

Maxi mum
Mai ling Lists:

= A number from
0999

= 25 (default)

Enter the maximum number of mailing lists this subscriber can
create.
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Table: Field Definitions: Subscriber Class of Service Parameters Screen

Field Name Valid Input Description/Procedure
Total Entries = A number from | Enter the maximum total number of mailing list entries this
in all Lists: 0to 9999 subscriber can create.
Mai | box Si ze = A number from | Enter the maximum number of seconds of mailbox space for this
(Seconds), 010 32767 (just | subscriber.
Maxi rum over 9 hours) If this subscriber is enabled for fax, expand this parameter to 4800
= 20 minutes seconds. For more information, see Enabling Fax on an Individual
(default) Basis.
M ni mum = A number from | The number of seconds of mailbox space guaranteed for a subscriber.
Guar ant ee: 0109999 We recommend that no space be guaranteed because some
= 0 (zero, default) | subscribers may never need the reserved space.
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List Subscriber Screen; Viewing All AUDIX

Subscribers
[
Actiuve Alarms: Mmw Logins: 4
list subscribers Page 5
LIST SUBSCRIBERS
Name Extension Cos Misc. Misc.
Barry, Ed 59444 default
Bell, RAlex 55169 default
Bell, Gregg 54799 default
Benefits Attendant 59993 att
Benson, Gary R 54314 custom
Best, Glenn H 51056 default
Betsill, Jim 55541 custom
Bills test line 55029 default
Press [NextPagel], [PreuPage] or [Cancel]
enter command: list subscribers

Table: Field Definitions: List Subscribers Screen

Field Name Valid Input Description/Procedure

Nane: Display only This column indicates the names of the local subscribers. The
subscriber names arelisted in al phabetic order. Thelist startswith the
first al phabetic name or with the name specified on the command
line.

Ext ensi on: Display only This column indicates the telephone extension numbers of the local
subscribers.

cos Display only This column indicates the name of the subscriber’s assigned Class of
Service.

M sc. Display only This column indicates additional subscriber information, as specified
intheM scel | aneous field on the Subscriber screen.
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List Extensions Screen; Viewing AUDIX Subscriber
Telephone Extensions

Active Alarms: wA Logins: Y4
list extensions Page 2
LIST EXTENSION
Extension Name
51629 Chang, Ming Shian L
51642 McFarlane, Keith
21775 Tsai, Meimey
51993 Lewis, Gordon
53918 Katamura, William
53919 Givens, Lisa
53954 Im, Marty
SHE1T Chuang, I-Min 85000
54094 bbott, Larry x
54119 massey, roger
S4182 Willis, Tex
54327 Peterson, Larry P
54333 Howard, Cliff 84
54359 0'Dell, HWike
54361 Quintana, Dorothy
Press [NextPagel, [PreuPagel] or [Cancell]
enter command: list extensions

Table: Field Definitions: List Extension Screen

Field Name Description/Procedure

Ext ensi on: Display only The extension numbers of the local subscribers. The list begins with
the extension specified in the command line, or with the numerically
lowest extension number if an extension is not specified on the
command line.

Nare: Display only The names associated with the listed extensions.
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List Remote Text Addresses Screen

Active Alarms: MmwA Logins: 4

list remote-text-addresses internet
LIST REMOTE TEXT ADDRESSES

Name Type Last Usage Date
Text Address

ChristophM verified 09/19/97
christopBdrmail.dr.lucent.com

Chuck Han verified 10/11/98
chuckhBqualcomm. com

Chuck Han verified 09/19/97
chuckhan@@qual comm. com

Lucent CI0 Communications verified 10/31/98
ciocommunicate@lucent.com

Tarrant, Chet L (Chet) verified 11/01/98
cltarrant@lucent. com

Press [NextPagel], [PreuPage] or [Cancel]
enter command: list remote-text-addresses internet
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dex

Index

Numerics
715 BCT terminals
window functions, 15

7400B data module remote administration, 22

A

abbreviations, command line, 8

add subscriber command, 93

adding
subscriber, 93

administration
changing extension numbers, 41
defining system limits, 40
password compliance guidelines, 16
remote, 21

announcements
login, sending, 59

AUDIX, logging out, 20

B

Backspace key, substitute for AUDIX
administration, 23

broadcast mailboxes, setting up, 56
broadcast messages, creating, 58

C

call transfers
allowing, 51
controlling, 49
denying, 50

Cancel key
definition, AUDIX administration, 23
definition, platform administration, 23
standard function key, 5

changing
administrator’s (sa) password, 16
administrator’s (vm) password, 17
class of service (COS) options, 91
extension numbers, 41

changing, (continued)
name recordings, 99
subscriber data, 95

Chg-Keys key, platform administration, 24

Choices key
definition, AUDIX administration, 23
definition, platform administration, 23
standard function key, 6

class of service (COS)
names, listing, 90
options, changing, 91

clock, checking and setting, 26

CIrFld key
definition, AUDIX administration, 23
standard function key, 5

Cmd-Menu key, platform administration, 24

command line
abbreviations, 8
command prompt, 6
editing, 9
Help, 9
history, 9

commands
add subscriber, 93
syntax, 6
toggle function keys, 6

community sending restrictions, setting up, 53

control keys, substitute for function keys, 22
creating

broadcast messages, 58

name recordings, 99

D

dataentry
for screens, 11
for windows, 15
keys, 11

default subscriber passwords, 100
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defining K
system features, 48 keys, function, list of, 5
system limits, 40
system parameters, 48 L
warning thresholds, 52 .
_ listing
deleting class of service (COS) names, 90
subscriber, 96 email users. 99
displaying subscribers, 97
list of subscriber extensions, 93 locked subscriber mailbox, 101

list of subscribers, 97 I
logging in to system, 2

E logging out, 20
editing command line, 9 login
emil anno;Jdncemer;ts, sending, 59
listing users, 99 Procedures,
. _ remote access, 22
emulation, terminal types supported, 3 terminal emulator types supported, 3
Enter key
definition, AUDIX administration, 23 M
standard function key, 5 mailboxes
exiting Intuity AUDIX, 20 broadcast, setting up, 56
extension numbers locked, 101
changing, 41
N
F name recordings, creating or changing, 99
features new subscriber, adding, 93
defining for system, 48 Next Page key
function keys definition, AUDIX administration, 23
AUDIX, 5 definition, platform administration, 23
changing the sequence, 6 standard function key, 6
control key substitutes, 22
list, 5 @)
remote administration, 22 online Help system
standard set for platform administration, 13 command line. 9
field Help, 12
H getting, 5
Help outcalling
command line, 9 setting up, 55
fieldin ascreen, 12
online, 5 P
Help key parameters
definition, AUDIX administration, 23 defining, 48

definition, platform administration, 23
standard function key, 5
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Index

passwords
changing administrator’s (sa), 16
changing administrator’s (vm), 17
compliance guidelines, 16
default subscriber, 100

Prev Page key
definition, platform administration, 23
function key substitute for AUDIX
administration, 23
standard function key, 6

printers
system, enabling, 24

printing
reports, 25
screens, 25

prompt, command, 6

Q

qualifiers, command line, 7
quitting Intuity AUDIX, 20

R

recording
user names, 99
Refresh key
definition, AUDIX administration, 23
standard function key, 5
remote administration
7400B datamodule, 22
function keys, 22
performing, 21
samplelogin sequence, 22
removing
subscriber, 96

reports
printing, 25

S
sa password, changing, 16
Save key definition, platform administration, 23

screens
accessing, 4
command lineuse, 6
dataentry, 11
layout, 5
navigating, 11
printing, 25
standard function keys, 5
sending
broadcast messages, 58
login announcements, 59
restrictions, community, 53
Setting
system clock, 26
setting up
broadcast mailboxes, 56
community sending restrictions, 53
outcaling, 55

subscriber administration
adding a subscriber, 93
listing subscribers by extension, 98
listing subscribers by name, 97
unlocking mailboxes, 101

system limits, defining, 40

T

Tab key definition, AUDIX administration, 23

terminal types
login procedures, 3
terminal emulators supported, 3

terminals
715 BCT window functions, 15

thresholds of warnings, defining, 52
time

system clock, 26
toggle function keys command, 6

transfers
alowing, 51
controlling, 49
denying, 50
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U
UNIX system clock, checking and setting, 26

unlocking subscriber mailboxes, 101

user administration
changing class of service (COS) options, 91
changing subscriber data, 95
default passwords, 100
listing class of service (COS) names, 90
listing email users, 99
name recordings, 99
removing a subscriber, 96

user names
recording, 99

Vv

vm password, changing, 17

W
warning thresholds, defining, 52

windows
accessing, 12
dataentry, 15
layout and components, 12
navigation, 14
standard function keys, 13
using, 14
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