BELL SYSTEM PRACTICES

ADDENDUM 660-000-000PN

PNB Tel. Co. Issue B, November 1980
PACIFIC NORTHWEST BELL
NUMERICAL INDEX — DIVISION 660
TEST CENTER OPERATION
1. GENERAL The Distribution Codes used by the PNB BSP
Coordinator to group the BSPs by associated
1.001 This addendum supplements the AT&T equipment or work operations, for automatic

Numerical Index and lists the following:

{a) All PNB issued practices, addendums &

appendices.

{b) Long Lines practices Standard for use in
PNB Areas.

(¢) AT&T practices NOT STANDARD in
PNB. (See AT&T index for issue
number.)

1.002 A bullet ( @ ) indicates an item that has been
added or changed since the previous issue of
the index.

1.003 A square ( [] ) indicates a cancelled item.

1.004 A triangle ( /\ ) indicates an Area change.

2. ORDERING INFORMATION

2.001 Detailed BSP ordering information, for
receiving practices on a one time or automatic

distribution basis, is covered in Section 000-010-
902PN.

distribution by the WECo Indiana Publication Center,
are listed in Section 000-010-902PN, Appendix 1 and
Supplementary Appendices 1A through 1Z.

2.002 All PN practices (XXX-XXX-XXX) may be

ordered directly from the Seattle Centralized
Distribution Center by calling (206) 345-5530. All
AT&T practices must be ordered by preparing a Form
P3056 and forwarding it to the PNB BSP Coordinator,
1600 Bell Plaza, Room 2706, Seattle, Washington
98191.

2.003 To receive practices in this Division on an
automatic distribution basis, the following

Distribution Codes have been assigned to the

practices that they pertain to in this Division.

A01 A02 Al4 Al6 A1T A22 A23 A25 A27
A3l A32 A7T4 B01 CO01 C02 EO1 E02 EO05
E09 E10 E11 E12 E16 E17 E36 E37 ESB3
E56 E62 E63 E69 E77 E81 E% F01 K19
MO01 M52 M53 M66 M78 M86 P01 P03 ROl
RO2 Uo4

Note: The above Distribution Codes may also be
assigned to other Divisions relating to the same
associated equipment or work operation.

ISSUE
Section W-1 ORE Title
® Add 660-000-000PN B B Numerical Index

App.1  660-003-010PN NS A Cable Trouble Analysis Plan — Guide for Economical
Defective Cable Recovery Program (Oregon Area)

Add. 660-003-012PN C C Cable Trouble Analysis Plan — Cable Trouble Ticket
Form E-5039 — Cable Trouble Summary Form E-
3626A

App.1  660-003-012PN A A Cable — Trouble Testing and Restriction in the Use of
the High Voltage Breakdown Tester — Clearing and
Recording Trouble on Forms E-5039 and E-4108

660-003-020 NS NS NOT STANDARD FOR PNB
Add. 660-005-011PN Cc ] Office Responsibilities — Special Services
NOTICE

Not for use or disclosure outside the

Bell System except under written agreement.
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ISSUE
Section W-l ORE Title
App.1  660-005-011PN A A Office Responsibilities — Special Service Centers
660-095-900PN A A Coin Telephones — Expanded Collector Duty Plan —
Handling Reports in the Plant Service Center
660-095-915PN A A Microwave Radio Relay — Control Office
Responsibilities
660-095-916PN A A Microwave Radio Relay — Assignment of Control
Offices
Add. 660-100-011PN B B Customer Trouble Report Analysis Plan — Categories
of Trouble Reports and Classes of Service Measured
App.1  660-100-011PN B B Customer Trouble Report Analysis Plan (CTRAP) —
Trouble Reporting Procedures — 101 ESS
Add. 660-100-012PN A A Customer Trouble Report Analysis Plan — Customer
Service Quality Indicators — MCSIRBAN
Add. 660-100-013PN A A Customer Trouble Report Analysis Plan — Trouble
Reports — Classification Codes and Definitions for the
Handling and Analysis of Trouble Reports — Forms
E-4736 and E-4736A
Add. 660-100-014PN B B Customer Trouble Report Analysis Plan — Manual
Trouble Report Ticket — Forms E-4732-1, E-4732-2
and E-4732-5
Add. 660-100-015PN D D Customer Trouble Report Analysis Plan Summaries
Forms E-4737, E-4737A and E-2700
App.2  660-100-015PN NS A Identification of Customer Line Cards for Private Line
Reports
App.3  660-100-015PN D D Customer Trouble Report Analysis Plan — Service
Measurement for Data Services — Supplementary
Forms E-4737 and E-2700
Add. 660-100-016PN A A Customer Trouble Report Analysis Plan — Analyzing
Trouble Reports — Manual
App.2  660-100-018PN A A Customer Trouble Report Analysis Plan -
Mechanized Trouble Ticket — Fields of Information
and Their Limitations
App.3  660-100-018PN A A Customer Trouble Report Analysis Plan —
Mechanized Reporting — Time-Share Instructions
660-100-900PN Centralized Repair Service Bureau
660-100-901PN A A Centralized Repair Bureau (CRB) — Independent
Company — Responsibilities For After Hours Repair
Service
Add. 660-101-300PN B B General Routine For Handling Trouble Reports in The

Repair Service Bureau



ISS B, ADDENDUM 660-000-000PN

ISSUE
Section W-l ORE Title
App.1  660-101-300PN A A Illuminated Dial Telephone Sets “Princess®” — PSC
Mailing of Replacement Lamp
Add. 660-101-312PN A A Maintenance of Service Charge on Services With
Customer Provided Equipment
App.1 660-101-312PN B B Maintenance of Service éharge with Customer
Provided Equipment (CPE) Am. Dist. Tlg. Co. (ADT)
App.4  660-101-312PN A A Connecting Arrangements for Customer Provided
Conforming Answering Devices Incorporating an
Authorized Protective Connecting Module (APCM)
Add. 660-101-314PN A No-Access Procedure
Add. 660-101-315PN A Procedures For Test OK — Customer Doesn’t Answer
— (TOK-DA)
660-101-316 NS NS NOT STANDARD FOR PNB
660-101-318PN A A Tariff Violation Notice Procedures, Forms E-6670-X-1
&2
660-101-318 NS NS NOT STANDARD FOR PNB
660-101-300PN A Wiretapping
660-101-901PN NS A Subscriber Carrier System — Trouble Reports
{Oregon Area Only)
660-101-904PN A A Trouble Report Follow-up (TRFUP)
Add. 660-103-300PN A A Contact Handling
660-103-900PN A A Contact Handling — Cable Locating Request
App.1  660-103-900PN A A Contact Handling — Cable Locating Request —
Request Handling By Other Than Repair Service
Bureau
Add. 660-151-010PN B 8 Customer Line Card
App.1  660-151-010PN D D LC Copy of Service Order — Filing of Customer Line
Cards Simple Service
App.2  660-151-010PN C Service Ordering Posting — Key Systems
660-160-900PN A Analysis of Automatic line Insulation Test (Analit)
App.1  660-165-069PN B Automatic Repair Service Bureau (ARSB) — Trouble
Report Evaluation and Analysis Tool (TREAT) —
PNB TREAT/UNIVAC Procedures
660-165-961PN A A Automated Repair Service Bureau (ARSB) — Trouble

* Trademark of American Telephone and Telegraph Company

Report Evaluation and Analysis Tool (TREAT) —
Report 61 — PNB Special COE/Disposition Code
Report
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ISSUE
Section W-1 ORE Title
660-165-963PN A A Automated Repair Service Bureau (ARSB) — Trouble
Report Evaluation and Analysis Tool (TREAT) —
Report 63 — Defective Equipment Replacement Plan
— (DERP)
660-165-964 PN A A Automated Repair Service Bureau (ARSB) — Trouble
Report Evaluation and Analysis Tool (TREAT) —
Report 64 — PhoneCenter Installation Reports
Add. 660-167-300PN B B Cable Restoration-Dedicated Plan
660-195-010PN B B Design Line* Telephone (DLT) Repair Procedures
App.1  660-195-010PN D NS Repair Charges for Design Line * Telephone (DLT)
Washington-Idaho
App.2  660-195-010PN NS B Repair Charges for Design Line* Telephones (DLT)
Oregon
660-195-900PN B B Customer Damage to Company Equipment — Repair
Charge Procedures
App.1 660-195-900PN B B Customer Damage to Company Equipment — Labor
Rate Table
660-195-915PN | | Temporary Denial of Service for Nonpayment
660-195-919PN NS B Automatic Message Accounting Equipment Crossbar
Dial Central Offices
Add. 660-195-922PN A A Exchange Telephones — Out-of-Service Credit —
Forms A-8517 and A-2097-E
660-195-922PN F F Exchange Telephones — Out-of-Service Credit —
Forms A-8517 and A-2097-E
660-195-925PN B B Reverting Call Procedure
660-195-931PN E E Bellboy Personal Radio Service — Repair Service
Bureau Procedures
Add. 660-200-301PN B B Private Services - Protection and Safeguarding
660-200-301 - NS NOT STANDARD FOR ORE
App.1  660-200-301PN D D Private Services — Protection and Safeguarding
Add. 660-201-010PN B B Toll Telephone Facility Maintenance Office
Responsibilities
660-201-901LL A A Telegraph Office Responsibilities Emergency Action
Notification System
660-201-902PN Office Responsibilities — Message Trunks
Add. 660-225-011PN Special Services Mechanized Results Measurement
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ISSUE
Section W-I ORE Title
App. 660-225-103PN A A Special Services System — Special Services
Measurement Plan — Procedure for Preparation &
Mailing — of Results Data to a Data — Transmittal
Center
App. 660-225-104PN A A Special Services System — Special Services
Measurement Plan — Procedure for Preparation &
Mailing — of Results Data to a Data — Transmittal
Center
660-295-900PN A A Voice Frequency Carrier Telegraph Systems —
Patching Methods
660-295-911PN A Special Services — Installation Procedure
App. 660-295-911PN A NS Special Services Installation Procedures (W-I Area —
Seattle Division)
660-295-912PN A A Special Services — Maintenance Control
660-295-915PN A A Trouble Reporting — Western Union TWX Services
Add. 660-400-010PN A A Trunk Service Results Plan
App. 660-402-010PN B B Forms for Recording Transmission Measurements and
Measurement Schedules
Add. 660-403-300PN A A Message Circuit Noise Measurements — Test
Classifications and Intervals — Message Trunks
App. 660-450-010PN NS B Forms For Recording Circuit or Trunk Order Test
Results Forms E-2545A and P-7955
App. 660-450-301PN A NS Circuit Orders Tests — Intertoll Trunks, Private Line
Circuits and Sections
App. 660-450-301PN A A Circuit Order of Trunk Order Tests for all Types of
Message Trunks
660-460-010PN No. 4 ESS Offices — Terminal Balance Records
Add. 660-471-010PN A Crossbar Tandem Offices — Through and Terminal
Balance — Availability of Forms
Add. 660-472-010PN A A No. 5 Crossbar Offices — Through and Terminal
Balance — Administration and Record
Add. 660-473-010PN A A No. 4 Type Crossbar Offices — Through and Terminal
Balance — Availability of Forms
Add. 660-474-010PN A A Step-by-Step Offices — Terminal Balance —
Availability of Forms
Add. 660-475-010PN A A Toll Switchboards (Class 4P) — Terminal Balance —

Availability of Forms
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ISSUE
Section W-I ORE Title
Add. 660-476-010PN A A No. 1 ESS Offices — Through and Terminal Balance
Records — Availability
660-479-101 NS NS NOT STANDARD FOR PNB
660-479-301 NS NS NOT STANDARD FOR PNB
Add. 660-602-300LL NS D Use of the Automatic Operational and Transmission
Test Frames with Inter-Toll Trunks
Adad. 660-625-300L.L F F Procedures for Reporting and Handling Service
Reports on Toll Message and WADS Trunks, Private
Lines and VF Circuits
660-630-900PN A A Maintenance of Interzone International Message
Circuits
660-630-901LL A NS Maintenance of International Groups, Super Groups
— CCITT Volume IV
660-630-902LL A NS Maintenance of Interzone International Private
Circuits — CCITT Volume IV
660-630-905LL A NS Lining Up and Maintaining International Sound-
Program Circuits — CCITT Volume IV
660-630-S06L.L NS Lining Up and Maintaining International Monochrome
Television Transmissions — CCITT Volume IV
660-630-920LL A NS Submarine Cable Systems Overseas Services
Operations
Add. 660-630-921LL A NS Intelsat Satellite Systems — Overseas Services —
Plant Operations
660-630-921LL B NS Intelsat Satellite Systems — Overseas Services —
Plant Operations
660-630-923LL A NS Identification of International Transmission
Maintenance Centers
660-630-930PN A NS Short Interval Provision of QOverseas Message Circuits
660-895-940PN D D Repair Service Bureau (RSB) Responsibilities for
Handling Forms P-3028
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