BELL SYSTEM PRACTICES ADDENDUM 660-000-000SW
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SW. BELL TEL. CO. Issue L, November , 1975
NUMERICAL INDEX - DIVISION 660
TEST CENTER OPERATION
1. GENERAL Section | ssue Subject
660-095-902SW A Analysis of Toll
1.001 This Addendum provides an index of Open Wire_Troubles
Southwestern Company issued practices gécz?lﬁsL1ne
in Division 660.
ADD 660-100-010SW D Customer Trouble
Report Analysis
1.002 A bullet (@) indicates an item that Plan - General
~ has been added or changed since the ADD  660-100-011SW H  Customer Trouble
previous issue of the index. Report Analysis
Plan Categories
- of Trouble Re-
1.003 A square ([) indicates a canceled ports and Classes
item. Information relating to the of Service
: . . measured
cancellation, if necessary, will be shown
in a note following the item. Canceled @ ADD 660-100-013SW H Customer Trouble
- . Report Analysis
items and related notes will be deleted Plan - Trouble
upon reissue of the index. Sgports - Type,
isposition
and Cause ’
1.004 1ADDM is the abbreviation for Addendum.
1.005 PAPPX' is the abbreviation for Appendix.
2. _INDEX ADD  660-100-014SW D  Customer Trouble
Report Analysis
. . Plan - Manual
Section Subject Trouble Report
Ticket Forms
®ADD  660-000-000SW Numerical Index - E-732-1 and
Division 660 —4732-
ADD  660-001-011SW Toll Type Equip- ADD  660-100-015SW D Customer Trouble
ment Test List - P?por Sna ysis
Test Center Fo?; E_h?g?ar1es
Operation E-L737A, E—§7OO
ADD 660-003~-010SW Cable Trouble
Analysis Plan - ADD 660-100~016SW C gusto?ez T;oup]e
Introduction and p?ggr_ Agglzi}ﬁg
Definition Trouble Reports
ADD 660-004~010SW Special Services
Network — Plant 660-100-017SW A Customer Trouble
APPX1, 660-100-017SW A Report Analysis

660-095-900SW

660-095-901SW

Network Managers

Counting, Classi-
fying and Sum-

marizing Troubles
in Toll Open Wire

Analysis of Toll
Open Wire Troubles
by Detailed
Trouble Cause

Plan - Mechaniza-
tion

Page 1



ADDENDUM 660-000-000SW

Section

660-100-018SW

ADD  660-100-019SW
660-100-900SW
660-100-901SW

ADD  660-101-302SW

ADD  660-101-303SW

ADD  660-101-3125W

ADD  660-151-010SW

660-195-004SW

660-195-007SW

660-195-010SW

660-195-012SW
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| ssue

A

Subject

Customer Trouble
Report Analysis
Plan - Mechanized
Trouble Report
Ticket — Form
E-4732-3 and
E-4732-4

Customer Trouble
Report Analysis
Plan - Analysis
Plan - Analyzing
Trouble Reports
- Mechanized

Saber Card
Reader - Descrip-
tion and Use

Saber Card -
Reader Multi-
Purpose Card -
Form SwW-6891

Cable Sheath
Opening Record

Cable and Line
or Station
Transfers

Maintenance of
Service Charge
on Services With
Customer Provided
Equipment (CPE)

Customer Line
Cards

Mechani zed
Customer Trouble
Report Analysis
Plan - Station
Statistics
Summary - S-6342

Subscriber Line
Insulation Testing

Repair Service
Observations

Gray Audograph
and Gray E.T.C.

Receiving, Re-
cording and
Handling Trouble
Reports Received
or Originated

by Traffic Depart~
ment During

Hours the Repair
Center is Closed

Section

ADD 660-195-013SW

660~195-013SW
APPX1,

660-195-013SW

660-195-014SW

660-195-031SW
660-195-0315W

ADD

660-195-032SW

660-195-035SW

660-195-040SW

ADD 660-200-301SW

ADD 660-201-010SW

APPX 1,660-201-010SW

APPX 1,660-207-010SW

APPX 1,660-207-020SW

| ssue

Subiject

Reporting Service (
Interruptions &
Overtime for

Billing Adjust-

ments

Reporting of {
Service Interrup-
tions for Billing
Adjustments

Local Testdesk
Follow-Up
Procedure for
Subscriber Reports
Cleared to Test
0.K., Found 0.K.
or Questionable

Denial of Service
for Nonpayment

Operating Pro-
cedures - Line
Message Test

Protection of
Buried and
Underground
Cable

Handling Customer ,
Exchange Special i
Service Trouble

Reports by

Centralized

Special Service

Center

Private Services
Protection and
Safeguarding

Intercity Private
Line Telephone

& Telegraph
Facility Mainte-
nance Office
Responsibilities

Toll Telephone
Facility Mainte-
nance Assignment
of Control Offices

Restoration,
Sequence and
Priority Schedule
Intercity Private
Switched Network
CCSA Toll Message
Service

Restoration
Sequence and



ADDENDUM 660-000-000SW

Section | ssue Subject Section | ssue Subject
Priority Schedule ADD 660-403-011SW A Trunk Transmission

APPX 1,660-225-010SW

APPX 1,660-225-016SW

660-295-905SW

APPX 1,660-295-905SW

APPX 2,660-295-905SW

ADD 660-400-010SW

ADD 660-402-070SW

ADD 660-402-300SW

ADD 660-403-010SW

Intercity Special
Service Switched
Service Network
CCSA Toll Message
Service

Private Services
Circuit Designa-
tion and Trouble
Reporting Instruc-
tions at Customer
Locations

Private Services
Mechanized Results
Measurement Plan
Procedures for
Preparation and
Transmission of
Results Data to
the Cleveland

Data Processing
Center

Private Line
Service Report
of Overtime and
Interruptions

Private Line
Services Report of
Overtime and Inter-
ruptions - Telegraph
and Telephone
Service

Private Line
Services Report
Of Overtime and
Interruptions -
Program and Video
Services

Trunk Service
Results Plan -
E-3994

Forms for
Recording Trans-
mission Measure-
ments and Measure-
ment Schedules

Transmission
Maintenance
Overall 100Hz
Loss Measurements
on Message Trunks

Forms for
Recording Overall
Noi se Measurements
on Trunks

ADD

ADD

ADD

ADD

ADD

ADD

660-403-300SW

660-430-011SW

660-450-010SW

660-450-301SW

660-495-900SW

660-625-300SW

660-800-010SW

660-895-900SW

Maintenance Index
Mechanized
Summary Procedure

Message Circuit
Noise and Impulse
Noise Measurements
Message Circuit
Trunks - Test
Classifications
and Intervals

Control of Trunk
Loss Deviations
Administration

of Measurements

- Use of Form
E-3834 and E-5152

Circuit Order
Test Results

Circuit Order or
Trunk Order Test
For A1l Types of
Message Trunks

Transmission
Maintenance
Carrier Telegraph
Layouts and

Plant Order
Circuits

Procedures for
Reporting and
Handling Service
Reports on Toll
Message Trunks,
Private Lines and
VP Circuits

Toll Testboard
Log for Open
Wire and Cable
Troubles

Test Desk Cable
Fault Locator -
Delcon 4913A-
Description and
Use
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