
BELL SYSTEM PRACTICES 
PNBTel. Co. 

ADDENDUM 660-101-315PN 
Issue A, October 1979 

PROCEDURES FOR TEST OK - CUSTOMER DOESN'T ANSWER 
(TOK-DA) 

1. GENERAL 

1.001 This addendum supplements Section 660-101-
315, Issue 1. File this pink sheet ahead of Page 

1 of the section. 

1.002 Whenever this addendum is reissued, the 
reason for reissue will be shown in this 

paragraph. 

1.003 This addendum is issued to identify the 
Customer Trouble Report Release Card (Form 

P8586) that is standard for use in PNB. 

2. CHANGES TO SECTION 

2.001 On Page 1, add the following sentence at the 
end of Par. 3.03. 

"The Customer Trouble Report Release Card 
(Form P8586) is standard for use in PNB." 

3. ORDERING INFORMATION 

3.001 Refer to the Forms Catalog for ordering 
information. 

• P8586 - Customer Trouble Report 
Release Card 

NOTICE 
Not for use or disclosure outside the 

Bell System except under written agreement. Page1 
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