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ADDENDUM 660-151-010SW
Issue E, February, 1974
SW. Bell Tel. Co.

CUSTOMER LINE CARDS

1. GENERAL

1.001 This addendum supplements Section

660-151-010 and expands the infor-
mation in the main section to include an
inventory card for Mobile Radio Telephone
Stations, a line card for air pressure con-
tactors, and introduces Form SW-6941, Pro-
tective Connecting Arrangements in Service
for each account with CPE.

1.002 This addendum is reissued to describe

Form SW-6941 and to outline the pro-
cedures to be followed in marking line cards
for accounts having CPE.

1.003 Each service center should keep a

complete record of all lines, stations
and equipment it serves, including any por-
tion of special services or channels for
which the center is responsible for mainten-
ance and/or the handling of trouble reports;
but the record should cover only the data
needed for the maintenance of customer ser-
vice,

2. DESCRIPTION OF CUSTOMER LINE CARDS

Add the following paragraphs:

2.04 Form SW-6242, Inventory of Mobile
Radio Telephone Station Equipment is

a 4-3/4 inch by 8 inch card printed on white

card stock without tabs. It is to be used

in maintaining a continuing record of the

station equipment installed at each location

(Exhibit 1).

2.05 Form SW-6201 is a 3-1/2 inch by 8 inch
card, and Form SW-6202 is a 4-3/L4 inch
by 8 inch card both of which are printed on
white card stock without tabs. These cards
are to be used to maintain a record of all

air pressure contactors and a log of their
operation (Exhibit 2).

2.06 Form SW-6941 is a 3-1/2 inch by 8 inch
card, and Form SW-6941A is a 4-3/4 inch

by 8 inch card both of which are printed on

white card stock. Each card has a tab marked

CPE. These cards are used to maintain a

record of customer provided equipment (Exhibits

3 and 4).

3. SELECTION OF CARDS

Add the following paragraphs:

3.11 Inventory of Mobile Radio Telephone
Station Equipment, Form SW-6242, is used
for maintaining a detailed record of the major
items of equipment in service at each mobile
radio telephone station. The file of these
cards normally will be maintained at Mobile
Repair Service Centers so that they can be
checked and verified when units visit the
shop for repairs. This record, when accurate-
ly maintained, can be used for inventorying
mobile radio equipment in connection with
the bi-annual inventory for verification of
the Company's investment. |t eliminates the
need for costly field inventories which
would otherwise be required.

3.12 Space is provided on the reverse side
of the form for the employee who per-

forms the inventory to sign the form and

enter the date the inventory was made.

L4, DESCRIPTION OF ENTRIES

Add the following paragraphs:

L.,02 The Mobile Radio Telephone Station
Equipment Card, Form SW-62L42, is divided
into two sections. The upper section should
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ADDENDUM 660-151-010SW

be completed as indicated by the line
captions. The lower section of the form
headed by the caption '"ltem Description" is
for recording types and quantities of pack-
aged units, basic sets, accessory or option
groups, and to the extent required, the individ-
ual components of equipment. |In the case

of radio telephone equipment made up of pack-
aged units, such as Motorola and General
Electric equipment, the type and quantity of
the packaged unit, or the type and quantity
of the basic set and accessory or option
Where

standard nonmenclature for the packaged unit,

group, if any, should be recorded.

basic set, accessory or option group cannot
be determined in the case of other types of
equipment, it will be necessary to record
each major item by type and show the quantity
thereof. Do not duplicate inventory infor-
mation on the line card but make a cross ref-

erence to Form SW-6242.

L.03 A Form SW-6201 or SW-6202 shall be
prepared for each contactor for which
the test center is responsible. Numbers
shall be assigned to correspond to the num-
bers of the alarm circuits to which the con-
tactors are connected. |f more than one
contactor is connected to a single alarm
circuit, either on the same or separate
cable pairs, designate each with A, B, C,

etc., following the alarm circuit number.

L.o4 Record all information regarding the
contactor on the top portion of the
card. Record on the Tower portion or the

back of the card the date, time, etc., that
contactor Routine E is performed. |If an
employee is dispatched on a contactor alarm,
enter under ''disposition'" the case numbers,
the date and time dispatched, and the
employee's initials. If it is determined
before assignment that the alarm operation
is not due to a fault in the cable plant or

air pressure system, note the title and
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initials of the employee to whom the matter
is referred, and a short description of the
cause of the contactor operation, such as

"splicer opened cable", ''cold weather'", etc.

5. PREPARATION OF CARDS

Add the following to paragraph 5.10

5.10 (h) Restoration Priority - Certain

Intercity private services are
assigned a priority for sequence of
restoration when facility outages occur.
The supervisor responsible for the
circuit is responsible for advising
the Tocal test center of the priority
assignment for the private line circuits
that are extended over local facilities.
This information should be entered on
the line card as indicated above.

(i) Added Main Line Carrier (AML) -
Line cards for both the physical
and the derived Added Main Line Carrier

must be crossed referenced to prevent
interruption of service. The line card
of the physical circuit must show the
telephone number and AML number of the
Also the

line card of the derived circuit must

associated derived circuit.

show the telephone number and its
association with the physical circuit.

(j) To safeguard against simultaneous

loss of all copies of the essential
line lists, wide separation in the
points of retention of the P]anf,
Traffic, and Commercial copies is
desirable, necessitating interdepart-
mental coordination and planning at the
Separations of 5 to 10
miles is recommended.

lTocal level.

(k) 1t is essential that information
regarding non-published numbers
will not be unintentionally given out



by test center personnel or other
employees.

7. ORDERING INFORMATION

Add the following paragraphs:

7.04 Forms SW-6941 and SW-6941A may be
ordered from Western Electric Company
as follows:

(Quantity) pkgs.  SW=( )

(100 per pkag)
Add the following paragraphs:

8. CONNECTING ARRANGEMENT I[DENTIFICATION IN

REPAIR SERVICE BUREAU (RSB)

8.001 Initially each RSB will receive a
printout from Accounting of its Pro-
tective Connecting Arrangements (PCAs),
data sets, teletypewriters and private line
mileage.
jnformation concerning the account and all

CPE.

This printout will include all

8.002 Using this printout and/or physical

inventories each RSB will prepare a
Form SW-6941, header line card, for each
multi-line account that:

(1) Has a USOC code entered in the PCA
USOC Column of the Accounting Depart-
ment printout.

(2) Has a USOC code entered in the
Private Line Data Mileage Column of
the Accounting Department printout.

(3) Has a USOC code in the Private Line
Mitleage Column and a USOC code in the
PCA Column of the Accounting Depart-
ment printout.

Private Line Data services with CPE are not
required to have an associated connecting
arrangement. Private Line Data services
are identified with the USOC code 1L6--.

ADDENDUM 660-151-010SW

The Private Line Data mileage USOC code

should be considered the same as a PCA for
classifying and handling purposes. All

new services or rearrangements and changes

at existing customer tocations will be handled
the same as above and a Form SW-6941 will be
filled out or updated by the RSB personnel
after each service order activity involving
CPE.

8.003 The following information will be
entered on each Form SW-6941 prepared.
(See Exhibit 5)

(1) Enter Customer Telephone Number.

(2) Enter Customerfs Name.

(3) List each Protective Connecting
Arrangement by USOC code, class of
service for each, the line with which
the PCA is associated, and either CPE

or TELCO.
8.004 The actual, individual line that each
PCA is associated with must be deter-
mined. A line is considered to be one of

either a central office line or trunk, a PBX
or Centrex station line, a Key Telephone
System station, or a Private Line. For
Special Services, except Switched Data, a
line consists of a facility from a central
For Switched
Data, a data set or a data access arrange-

office main frame to a station.
ment may be considered a line. Any non-1line
associated PCAs should be entered as 'non-
lTine" on the Form SW-6941. The information
outlined above must be determined even if it
requires customer contact.

8.005 Each PCA and its associated line will
carry a class of service, normally
the same as the account. The exception are
lines equipped with PCAs designed for
Switched Data.
ness line is equipped with a data coupler.

For example; a measured busi-

Classify this line as Switched Data on the
Form SwW-6941.
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ADDENDUM 660-151-010SW

Individual line card records will be
stamped '""CPE'" or '"MSC', as appropriate,
on all accounts having customer provided

8.006

equipment.

9. MAINTAINING CPE LINE CARD RECORDS

RSB records will
from service order activity.

9.001 require updating
Each
service order will be reviewed in the RSB
upon receipt of the line card copy of the
service order and the necessary CPE records
will be maintained.

9.002 Periodically, Accounting will pro-
vide a 1ist of USOC's Protective
Connecting Arrangements in Service. The
PCA card for each account should be matched
against this record and changes should be
reconciled and all records corrected.

10. MARKING LINE CARDS WITH CPE INFORMATION

10.001 The proper class of service must be
identified for all services. This
includes whether or not it is Telco or CPE.
A1l Tine cards must show the correct Class
of Service and either indicate Telco or
CPE. Exhibit 6 shows the recommended method
to be used to mark line cards with this in-
formation.
specific line must be identified with its

For multi-line accounts_the
class of service.
10.002 Line cards must be corrected to

show the appropriate class of service
following any service order activity.
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10.003 There will be services, not identi-

fied by a CPE stamp, that will re-
quire a Maintenance of Service Charge. It
will be necessary to identify these services.
Mark the line card with a stamp showing MSC.
Examples of services requiring this stamping
are as follows:

Switched Data - Telco Class of Service
with CPE behind the data set.

(1)

Private Line Data - Telco Class of
CPE behind the data set.

(2)

Service with

(3) All non-line associated connecting
arrangements.

(L) Decorator Telephone sets modified
with Telco equipment (CAK, CAW, CAN,
etc.).

(5) Attested headsets.

See Exhibit 7 for use of the MSC stamp.

10.004 Form SW-=6606 will be prepared as
described in V61,252 for services
marked MSC or CPE.

10.005 Present line card records which may
be marked CPE to reflect service as

described above should be changed to a MSC

notation.

10.006 Exhibits 8, 9, 10, and 11 show

examples of how line cards shall be

marked to reflect CPE.
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EXHIBIT 1

INVENTORY OF MOBILE RADIOTELEPHONE STATION EQUIPMENT
FORM SW-620;2

Ya )

CALL NUMBER OR
STATION NUMBER

CALL NUMBER OR
CLASS OF SERVICE STATION NUMBER

CITY OF REGISTRY.

SUBSCRIBER'S NAME

CITY AND
STREET ADDRESS STATE EQUIPMENT INVENTORIED OR REINVENTORIED
MANUFACTURER TRANSMITTING RECEIVING OUTPUT POWER
OPER. VOLTAGE OF SET FREQUENCY FREQUENCY TRANSMITTER
A < A c BY DATE
(-] D B [+]
POWER SUPPLY POWER SUPPLY TYPE OF CRAFT
TRANS _(TYPE) RECEIVER (TYPE) OR VEHICLE WHERE MOUNTED
ITEM DESCRIPTION TYPE QUANTITY
COMBINATION (OR RADIO SET) COMPLETE PACKAGE OR
BASIC SET

ACCESSORY {OR ACCESSORY GROUP)

ANTENNA (ALL TYPES EXCEPT RAILROAD AND SEABORNE)

ANTENNA (RAILROAD AND SEABORNE)

BOX, Juncn'du'_m, 627B~—ALL LISTS)

BOX, HANG-UP. HANDSET

BOX, HANG-UP. MICROPHONE

CABINET (OR BOX) WEATHERPROOF — ALL VEHICLE TYPES

HEAD. CONTROL

KIT, ACCESSORIES D153942 & D154001 (26 OSC. W/46A
CONT. UNIT)

MICROPHONE

PANEL, SELECTOR, VSi. J-41633A-L]

RECEIVER, WITH SELECTOR

RECEIVER. WITHOUT SELECTOR

SET. HAND, RADIO (ALL TYPES)

SET, SELECTOR 106-A

SPEAKER, RADIOTELEPHONE

TRANSMITTER

TRANSMITTER — RECEIVER. COMB. (PA8548 DISP.)

UNIT. CONTROL—ALL (TYPES EXCEPT 46A)

ITEMS NOT IMPRINTED SHOULD BE REPORTED BY TYPES EXCEPT
WHEN COMPONENT PARTS OF A COMPLETE PACKAGE

SOUTHWESTERN BELL TELEPHONE COMPANY

INVENTORY OF MOBILE RADIOTELEPHONE STATION EQUIPMENT
SW 6242

{(Actual Size L-3/4" x 8")

Inventory of Mobile Radiotelephone Station Equipment
Card used to record the major items of Equipment in
service at each station,
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ADDENDUM 660-151-010SW

EXHIBIT 2

AIR PRESSURE CONTACTOR CARD

FORM SW-6202

AIR PRESSURE
CONTRACTOR NO.

[caBLE oR sYsTEMS
‘ MONITORED

CONTACTOR
LOCATION

TO 60

STABLIZED CABLE CONTACTOR OPERATE | VOLTMETER READING
PRESSIIRE CORRECTED PRESSURE I

PSIG | OPERATED NON OPERATED

CABLE PAIR

B.F. Rping TERMINAL ADDRESS

_RISER POLE NO. OR LOCATION

PNEUMATIC RESISTANCE FROM AIR SOURCE (RT)

GAS USAGE METER OR PANEL

No.

OTHER CONTACTORS ON SAME ALARM CIRCUIT

MISCELLANEOUS. CIRCUIT SKETCH. ETC.

DATE | TIME |

ee | mee | DISPOSITION AND TIME ok
g, TROUBLE FOUND DETAILS [ S5° Joare ox

)
:
|

B.S.P. 660 15! 010

FORM sw 6202 1{1/67)

Air Pressure Contactor Card used to record the data
of the contactor and a log of its operation.
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EXHIBIT 3

CPE — PROTECTIVE CONNECTING ARRANGEMENTS IN SERVICE
FORM SW-69L41

CPE

PROTECTIVE CONNECTING ARRANGEMENTS

IN SERVICE

Telephone Number

Customer

CONNECTING CLASS ASSOCIATED |CPE or
ARRANGEMENT | OF SERVICE LINE TELCO
BSP ADD 660-151-010SW SW-6941 (2-74)

(Actual Size 3 1/2" x 8")
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EXHIBIT 4

CPE - PROTECTIVE CONNECTING ARRANGEMENTS IN SERVICE

FORM SW-69L41-A

CPE

PROTECTIVE CONNECTING ARRANGEMENTS IN SERVICE
Telephone Number

Customer
CONNECTING CLASS ASSOCIATED CPE or
ARRANGEMENT OF SERVICE LINE TELCO
BSP ADD 660-151-0105W SW-6941-A (2-74)

(Ac-ual size 4 3/41 x 8")

Page 8




ADDENDUM 660-151-010SW

EXHIBIT 5

FORM SW-6941

CPE

PROTECTIVE CONNECTING ARRANGEMENTS
IN SERVICE 555_ 12 2

Telephone Number

Customer 8¢ Com fAN Y
CONNECTING CLASS ASSOCIATED |CPE or
ARRANGEMENT | OF SERVICE LINE TELCO

ROL PBYX | 555-/297| cPE

CBT |54 DAlq |555-2936|crP€E

peT | pox | Cav ioep| TEkeo

BSP ADD 660-151-010SW SW-6941 (2-74)
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ADDENDUM 660-151-010SW

EXHIBIT 6

RECOMMENDED METHOD OF IDENTIFYING CLASS OF SERVICE
ON CUSTOMER LINE CARDS

Enter Line Number on
Multi-Line Accounts

Outwats
OQutwats
Telco CPE
<

Inwats Inwats

Telco CPE
S.S. TGH S.S. TGH

Telco CPE
S.S. TEL S.S. TEL

Telco CPE
P.L. Data PL. Data

Telco CPE
SW. Data 77 SW. Data

Telco CPE




EXHIBIT 7

USE OF MSC STAMP ON CUSTOMER LINE CARD

ADDENDUM 660-151-010SW

PIUNTID 1IN U. & A
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Z1 9bey

J CPE L -

MSOL0-151=-099 WNAN3aaQy

118 HX3

8

FILE NO. ROUTE OR BLOCK | CARD PROTECTIVE CONNECTING ARRANGEMENTS IN SERVICE
27 3' looo ’rheo l°'6 { Telephone Number &2 7-3“ /000
NAME
AGQ C.om pany Customer ﬁ’gc co-
ADDRESS N ~
q Y W W [Xa) A‘;OR’\,‘A'\I‘QEGCJ I\I/INEGNT OF(;;/:ISVSI cE Assﬁﬁ\;:TE ° ‘IE:EPII.ECCZJr
MANUAL P.B. X. = DIALN:).B.X. - T ORD;; EKEY nz
TYPE SIZE '. ‘TYPE N~ 0. : " TURI QPT. N
R E AR cAY Pex 273-1007 | cPE
TRK. J;‘s‘r‘m::n. JKS. | TRK. "E(:-UIPP;::A- JKS. | TRK. JKHS—:TA. JKS. C:'il:ﬁs ;cgg: ég"f":- ,? D L P srﬂ s’ c pe
30 [200] 20 [130 | 17 |12} cer Sw_YATA S7TA Sé | cPe
MISC, — h oy o
CPE
= [Sw)TCH@s FDATA |
0
STA S¢ 27131007
re
: STa 51
g
g
B
B.5.P. F38.001 EQUIPMENT DATA ) Forw E-1116-7 (7-52)

BSP ADD 660-151-010SW SW-6941-A (2-74) _  _J
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EXHIBIT 9
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EXHIBIT 9 (cont)

_/ CPE X

PROTECTIVE CONNECTING ARRANGEMENTS IN SERVICE

Telephone Number S§1- ’g‘l'

Customer B&KCK Cc hemicaf Co.

CDH Pex S¢€7- 182 |¢PE
CbH Pax $87- ig22 | cle
CoH PBx $v7 - 1823 | cPE
CDH Pex 587 ~ 1924 | cPE
¢pH Cex 5827 - |§2S | cPE
CDH ey 5871 - 182¢|cPE
CoH [ X:).4 ST -~ I8271 | ¢cPE
COH P8k 521 - 1822 | ¢cPE
COH e ST - 1929 | cPE
cop enx 5% (1o CPE

BSP ADD 660-151-010SW SW-6941-A (2-74) )ﬂ
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G| obed

STA/ TA NO.

BUB-canR q7‘ Zooo (.2
NAME SSM NON - PUB
C:‘h Police
Ta = 556 TFE
te AN Meaid X
SA TZ RT
S| 6
coE -~ RNG sco M REG
-3 2-Y4 3-S5
i AUX RELAY SL RES
LLE VR SPC LINE EQP

OQUTSIDE PLANT FACILITIES

E¢

e-i,s ZC‘\«&&S" 2

e- T S 2C¢w.uk$1' N |

L—? S 2 Chugeh st. 9

IDOP

QTY

TEST RESULTS

Usoc QTY usoc

DATE

Bvs

cPE

CPE
PROTECTIVE CONNECTING ARRANGEMENTS

!I'h;:;z\r,\:cl\?u mber q 7‘ - z 00o%

Customer

CONNECTING CLASS ASSOCIATED |CPE or

ARRANGEMENT | OF SERVICE LINE TELCO
RCT | A0S [4T(-2000 [CPE
RCT | BUS | Y74-2001 |<Pe
RCT | AYS | H76-donr|creE

CUSTOM CALLING FEATURES

REMARKS PLANT (RMKP)

T

PE
L I ™

AD FILE DATE

t Bsp 660-151-010

MULTI-PURPQSE LINE CARD FORM £-6211(9-72)

ﬁp ADD 660-151-0105W

SW-6941 (2-74)

1191HX3

ol

MS010-191-099 WNAN3aay
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EXHIBIT 11

E:Aly'ra"no. ‘2 G.‘ - 3 ‘q (

RG
BUB-CARR

SS5M NON-PUB

N AN
T Joe G: ‘Q} w 35P ?E

23 Fulten X

S T2 RT
S |10
COE RN G sco M REG
13-03-22
BL AUX RELAY SL RES
LLE VR SPC LINE EQP

OUTSIDE PLANT FACILITIES

£1 1= 16 2S Rulhw, W -Wilo

IDOP

S&E TEST RESULTS
QTY UsocC QTY UsocC

1 |[caT

DATE

CUSTOM CALLING FEATURES

REMA NT (RMKP)

—
Y o

C
N

N
\

=
V Foean FiLe pate

‘ Bsp 660-151.010 MULTI-PURPOSE LINE CARD FORM E—-62111(8-72) '
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