
ADDENDUM 660-151-010SW 
Issue E, February, 1974 

sw. Bell Tel. Co. 

CUSTOMER LINE CARDS 

1. GENERAL 

1.001 This addendum supplements Section 
660-151-010 and expands the infor­

mation in the main section to include an 
inventory card for Mobile Radio Telephone 
Stations, a line card for air pressure con­
tactors, and introduces Form SW-6941, Pro­
tective Connecting Arrangements in Service 
for each account with CPE. 

1.002 This addendum is reissued to describe 
Form SW-6941 and to outline the pro­

cedures to be followed in marking line cards 
for accounts having CPE. 

1.003 Each service center should keep a 
complete record of all lines, stations 

and equipment it serves, including any por­
tion of special services or channels for 
which the center is responsible for mainten­
ance and/or the handling of trouble reports; 
but the record should cover only the data 
needed for the maintenance of customer ser­
vice. 

2. DESCRIPTION OF CUSTOMER LINE CARDS 

Add the following paragraphs: 

2.04 Form SW-6242, Inventory of Mobile 
Radio Telephone Station Equipment is 

a 4-3/4 inch by 8 inch card printed on white 
card stock without tabs. It is to be used 
in maintaining a continuing record of the 
station equipment installed at each location 
(Exhibit 1 ). 

2.05 Form SW-6201 is a 3-1/2 inch by 8 inch 
card, and Form SW-6202 is a 4-3/4 inch 

by 8 inch card both of which are printed on 
white card stock without tabs. These cards 
are to be used to maintain a record of all 

air pressure contactors and a log of their 
operation (Exhibit 2). 

2.06 Form SW-6941 is a 3-1/2 inch by 8 inch 
card, and Form SW-6941A is a 4-3/4 inch 

by 8 inch card both of which are printed on 
white card stock. Each card has a tab marked 
CPE. These cards are used to maintain a 
record of customer provided equipment (Exhibits 
3 and 4). 

3. SELECTION OF CARDS 

Add the following paragraphs: 

3.11 Inventory of Mobile Radio Telephone 
Station Equipment, Form SW-6242, is used 

for maintaining a detailed record of the major 
items of equipment in service at each mobile 
radio telephone station. The file of these 
cards normally will be maintained at Mobile 
Repair Service Centers so that they can be 
checked and verified when units visit the 
shop for repairs. This record, when accurate­
ly maintained, can be used for inventorying 
mobile radio equipment in connection with 
the bi-annual inventory for verification of 
the Company 1 s investment. It eliminates the 
need for costly field inventories which 
would otherwise be required. 

3.12 Space is provided on the reverse side 
of the form for the employee who per­

forms the inventory to sign the form and 
enter the date the inventory was made. 

4. DESCRIPTION OF ENTRIES 

Add the following paragraphs: 

4.02 The Mobile Radio Telephone Station 
Equipment Card, Form SW-6242, is divided 

into two sections. The upper section should 
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be completed as indicated by the line 
captions. The lower section of the form 
headed by the caption "Item Description 11 is 
for recording types and quantities of pack­
aged units, basic sets, accessory or option 
groups,and to the extent required,the individ­
ual components of equipment. In the case 
of radio telephone equipment made up of pack­
aged units, such as Motorola and General 
Electric equipment, the type and quantity of 
the packaged unit, or the type and quantity 
of the basic set and accessory or option 
group, if any, should be recorded. Where 
standard nonmenclature for the packaged unit, 
basic set, accessory or option group cannot 
be determined in the case of other types of 
equipment, it will be necessary to record 
each major item by type and show the quantity 
thereof. Do not duplicate inventory infor­
mation on the line card but make a cross ref­
erence to Form SW-6242. 

4.03 A Form SW-6201 or SW-6202 shall be 
prepared for each contactor for which 

the test center is responsible. Numbers 
shall be assigned to correspond to the num­
bers of the alarm circuits to which the con­
tactors are connected. If more than one 
contactor is connected to a single alarm 
circuit, either on the same or separate 
cable pairs, designate each with A, B, C, 
etc., following the alarm circuit number. 

4.04 Record all information regarding the 
contactor on the top portion of the 

card. Record on the lower portion or the 
back of the card the date, time, etc., that 
contactor Routine E is performed. If an 
employee is dispatched on a contactor alarm, 
enter under "disposition" the case numbers, 
the date and time dispatched, and the 
employee 1 s initials. If it is determined 
before assignment that the alarm operation 
is not due to a fault in the cable plant or 
air pressure system, note the title and 

Page 2 

initials of the employee to whom the matter 
is referred, and a short description of the 
cause of the contactor operation, such as 
"splicer opened cable", "cold weather", etc. 

5. PREPARATION OF CARDS 

Add the following to paragraph 5.10 

5.10 (h) Restoration Priority Certain 
Intercity private services are 

assigned a priority for sequence of 
restoration when facility outages occur. 
The supervisor responsible for the 
circuit is responsible for advising 
the local test center of the priority 
assignment for the private line circuits 
that are extended over local facilities. 
This information should be entered on 
the line card as indicated above. 

(i) Added Main Line Carrier (AML)-
Line cards for both the physical 

and the derived Added Main Line Carrier 
must be crossed referenced to prevent 
interruption of service. The line card 
of the physical circuit must show the 
telephone number and AML number of the 
associated derived circuit. Also the 
line card of the derived circuit must 
show the telephone number and its 
association with the physical circuit. 

(j) To safeguard against simultaneous 
loss of all copies of the essential 

line lists, wide separation in the 
points of retention of the Plant, 
Traffic, and Commercial copies is 
desirable, necessitating interdep9rt­
mental coordination and planning at the 
local level. Separations of 5 to 10 
miles is recommended. 

(k) It is essential that information 
regarding non-published numbers 

will not be unintentionally given out 



by test center personnel or other 

employees. 

]. ORDERING INFORMATION 

Add the following paragraphs: 

7.04 Forms SW-6941 and SW-6941A may be 
ordered from Western Electric Company 

as follows: 

(Quantity) pkgs. SW-( 
(100 per pkg) 

Add the following paragraphs: 

8. CONNECTING ARRANGEMENT IDENTIFICATION IN 

REPAIR SERVICE BUREAU (RSB) 

8.001 Initially each RSB will receive a 

printout from Accounting of its Pro­

tective Connecting Arrangements (PCAs), 

data sets, teletypewriters and private line 

mileage. This printout will include all 

information concerning the account and all 

CPE. 

8.002 Using this printout and/or physical 
inventories each RSB will prepare a 

Form SW-6941, header line card, for each 

multi-line account that: 

(l) Has a USOC code entered in the PCA 

USOC Column of the Accounting Depart­

ment printout. 

(2) Has a USOC code entered in the 

Private Line Data Mileage Column of 
the Accounting Department printout. 

(3) Has a USOC code in the Private Line 

Mileage Column and a USOC code in the 

PCA Column of the Accounting Depart­
ment printout. 

Private Line Data services with CPE are not 

required to have an associated connecting 

arrangement. Private Line Data services 

are identified with the USOC code lL6--. 
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The Private Line Data mileage USOC code 

should be considered the same as a PCA for 

classifying and handling purposes. All 

new services or rearrangements and changes 

at existing customer locations will be handled 

the same as above and a Form SW-6941 will be 

filled out or updated by the RSB personnel 

after each service order activity involving 

CPE. 

8.003 The following information will be 

entered on each Form SW-6941 prepared. 

(See Exhibit 5) 

(1) Enter Customer Telephone Number. 

(2) Enter Customer's Name. 
(3) List each Protective Connecting 

Arrangement by USOC code, class of 
service for each, the line with which 

the PCA is associated, and either CPE 
or TELCO. 

8.004 The actual, individual line that each 

PCA is associated with must be deter­

mined. A line is considered to be one of 

either a central office line or trunk, a PBX 

or Centrex station line, a Key Telephone 

System station, or a Private Line. For 

Special Services, except Switched Data, a 

line consists of a facility from a central 

office main frame to a station. For Switched 

Data, a data set or a data access arrange­

ment may be considered a line. Any non-line 

associated PCAs should be entered as "non­

line" on the Form SW-6941. The information 

outlined above must be determined even if it 

requires customer contact. 

8.005 Each PCA and its associated line will 
carry a class of service, normally 

the same as the account. The exception are 

lines equipped with PCAs designed for 

Switched Data. For example; a measured busi­

ness line is equipped with a data coupler. 

Classify this line as Switched Data on the 

Form SW-6941. 
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8.006 Individual line card records will be 
stamped 11 CPE 11 or 11 MSC", as appropriate, 

on all accounts having customer provided 
equipment. 

9. MAINTAINING CPE LINE CARD RECORDS 

9.001 RSB records will require updating 
from service order activity. Each 

service order will be reviewed in the RSB 
upon receipt of the line card copy of the 
service order and the necessary CPE reco:ds 
will be maintained. 

9.002 Periodically, Accounting will pro-
vide a list of USOC's Protective 

Connecting Arrangements in Service. The 
PCA card for each account should be matched 
against this record and changes should be 
reconciled and all records corrected. 

10. MARKING LINE CARDS WITH CPE INFORMATION 

10.001 The proper class of service must be 
identified for all services. This 

includes whether or not it is Telco or CPE. 
All line cards must show the correct Class 
of Service and either indicate Telco or 
CPE. Exhibit 6 shows the recommended method 
to be used to mark line cards with this in­
formation. For multi-line accounts the 
specific line must be identified with its 
class of service. 

10.002 Line cards must be corrected to 
show the appropriate class of service 

following any service order activity. 
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10.003 There will be services, not identi-
fied by a CPE stamp, that will re­

quire a Maintenance of Service Charge. It 
will be necessary to identify these services. 
Mark the line card with a stamp showing MSC. 
Examples of services requiring this stamping 
are as follows: 

( 1 ) 

(2) 

(3) 

( 4) 

( 5) 

Switched Data - Telco Class of Service 
with CPE behind the data set. 

Private Line Data - Telco Class of 
Service with CPE behind the data set. 

All non-line associated connecting 
arrangements. 

Decorator Telephone sets modified 
with Telco equipment (CAK, CAW, CAN, 
etc.). 

Attested headsets. 

See Exhibit 7 for use of the MSC stamp. 

10.004 Form SW-6606 will be prepared as 
described in V61.252 for services 

marked MSC or CPE. 

10.005 Present line card records which may 
be marked CPE to reflect service as 

described above should be changed to a MSC 
notation. 

10.006 Exhibits 8, 9, 10, and 11 show 
examples of how line cards shall be 

marked to reflect CPE. 
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EXHIBIT 

INVENTORY OF MOBILE RADIOTELEPHONE STATION EQUIPMENT 
FORM SW-6242 

"FRONT BACK 

I' /-
CALL NUMBER OR 

CLASS OF S~PVlC~ STATiON NUMBER CALL NUMBER OR 
STATION NUMBER 

CJTY OF REGISTRY 

j SUBSCRIBER'S NAME 

CITY AND 
STREET ADDRESS STATE EQUIPMENT INVENTORIED OR REINVENTOR!ED 

OPER VOLTAGE MANUFACTURER TRANSMiTTING RECEIVING OUTPUT POWER 

t---
OF SET FREQUENCY FREQUENCY TRANSMITTER 

A lc A lc BY 

8 10 . 10 
~SUPP~- POWER SUPPLY TYPE OF CRAFT WHERE MOUNTED TRANS_ (TYPE) RECEJVER (TYPE) OR VEHICLE ---

I 
I 

ITEM DESCRIPTION TYPE QUANTITY 

COMBINATION (OR RADIO SET} COMPLETE PACKAGE OR 

; 
I 

BASIC SET I 
ACCESSORY (OR ACCESSORY GROUP) l 
ANTENNA (ALL TYPES EXCEPT RAILROAD AND SEABORNE) ~ I 

·-- I 

ANTENNA (RAILROAD AND SEABORNE) i 

BOX. JUNCT~O~ JJ"-f 6278 ALL liSTS) -
BOX. HANG-UP. HANDSET 

- I 
BOX, HANG-UP. MICROPHONE ! 
CABINET (OR BOX) WEATHERPROOF-All VEHICLE TYPES -------==--==-- -
HEAD, CONTROL 

KIT. ACCESSORIES Dl53942 8: Dl54001 (26 OSC. W/46A -CONT. UNIT) -
MICROPHONE -PANEL, SELECTOR. VSl. J-41633A-Ll 

RECEIVER, WITH SELECTOR 

RECEIVER. WITHOUT SELECTOR 

SET. HAND. RADlO (All TYPES) -
SET. SELECTOR 106-A ----- -
SPEAKER. RADIOTELEPHONE 

TRANSMITTER 

TRANSMITTER RECEIVER. COMB- (PA8548 DISPJ -=== 
UNIT. CONTROL-ALL (TYPES EXCEPT 46A) :=::=--=::----

ITEMS NOT IMPRINTED SHOULD BE REPORTED BY TYPES EXCEPT 
WHEN COMPONENT PARTS Of A COMPLETE PACKAGE 

! 
SOUTHWESTERN BELL TELEPHONE COMPANY 

INVENTORY OF MOBILE RADIOTELEPHONE STATION EQUIPMENT 
sw 62-42 

h-57} 

(Actual Size 4-3/4" x 8") 

Inventory of Mobile Radiotelephone Station Equipment 

Card used to record the major items of Equipment in 

service at each station. 

"" 
DATE 
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/ ·-=~~=oc 
A.!FI PRESSURE 
COHTRAUOff NO. 

CONTACTciR ___ _ 

EXHIBIT 2 

AIR PRESSURE CONTACTOR CARD 

FORM SW-6202 

1 CAB I..£ OR SYSTEMS 

I MON!TOR£0 

-------------~-

'-0:ATI0~---=::::.--._·.:_- -~~•=o~·,o.====~=or=====o=====c::=':':'::::=====--1 -icoN~-,.;CTOR OPERAT£ ~ VOLTMETER READING STASL.IZ£0 CABLE 
PRESSliRE CORRECTED 
To sc• ~PRESSURE ' 

I 
-- ~--;--- -~I L:_----- TIP PS!G l OPERATED 

I I TERMINAL ADDRESS __ c_••_•_•---i---P~~~-~~--~~~-------------------1 
I . --~·----------------------
1 • ---~---------------1 --· ==t_-----,~ _ _1__•--~-----.LI_~~-------~ 

RISER POLE NO. OR LOCATION 

PNEUMAnC RESISTANCE FR'::'O~M_'A~l-"='RS~O;':U';R'o'::Cc~E.;.t~R.l:;'Tl'=;;;-=;;;;-=;o;;;;;----------­-GASU$AG£METE'RO'RPANEL! OTHER CONTACTORS ON SAME ALARM CIRCUIT 

NO 

MISCELLANEOUS. CIRCUIT SKETCH. ETC. 

~~~~~ !~~EI------~~__QISPOSlJ"~9'-'~"--"A"N"DT"-cA~IL-S=----------,-,-;c":;:;,05cc_,-Jt-I"T-~:-:-:-:-I TEST I TIME. I TROUBLE FOUND DE . BT+DISP 
I 

- -~-----------·---------------,1---+---1 
' I 

-----r--t------------------- ---------,·-_L___ 

! i 
--t---t---------·-- I 

' ' ------------------------------~---r----1 
f -+---l-1 ------------

I I 
I -t--- I 

1. 

---1----~.:----------------------- J 

I 
: ~-----------------------------,------i--1 

T1-~---~-------------,-----+l-~ 
I I I --r--1 

\- FORM SW 6202 {1/67, 'B,S,P. 660 1'31 {)'~ 

Air Pressure Contactor Card used to record the data 
of the contactor and a log of its operation. 
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EXHIBIT 3 

CPE - PROTECTIVE CONNECTING ARRANGEMENTS IN SERVICE 
FORM SW-6941 

CPE 

PROTECTIVE CONNECTING ARRANGEMENTS 
IN SERVICE 
Telephone Number ____________ _ 

c t us omer 

CONNECTING CL.ASS ASSOCIATED CPE or 
ARRANGEMENT OF SERVICE LINE TELCO 

! 

-----

BSP ADD 660-151-010SW SW-6941 (2-741 

(Actual Size 3 1/211 x 811
) 
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EXHIBIT 4 

CPE- PROTECTIVE CONNECTING ARRANGEMENTS IN SERVICE 

FORM SW-6941-A 

CPE 

PROTECTIVE CONNECTING ARRANGEMENTS IN SERVICE 

Telephone Number 

Cut s omer 

CONNECTING r=J 
ARRANGEMENT LINE 

! 

I 

---

[ 
BSP ADD 660-151-0lOSW SW-6941-A (2-74) 

(Ac:ual size 4 3/411 x 811
) 
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EXHIBIT 5 

FORM SW-6941 

CPE 

PROTECTIVE CONNECTING ARRANGEMENTS 

IN SERVICE 5 !) r I 
Telephone Number ~ - l L "2.... 
Custom r A f> C Co,.,..~AIJ V e i' 

CONNECTING CLASS ASSOCIATED CPE or 

ARRANGEMENT OF SERVICE LINE TELCO 

RDL PS)f 5"5"5"-1~97 cP£ 

~8T 5w i>AfA sss- ~f36 C/'6' 

DlT P8X' ~~~f/~') TElCo 

BSP ADO 660-151 010SW SW-6941 (2-741 
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EXHIBIT 6 

RECOMMENDED METHOD OF IDENTIFYING CLASS OF SERVICE 
ON CUSTOMER LINE CARDS 

Enter Line Number on 
Multi-Line Accounts 

Outwats Outwats Telco rPI=" .. 
lnwats lnwats 
Telco CPE 

s.s. TGH s.s. TGH 
Telco CPE 

s.s. TEL s.s. TEL 
Telco CPE 

P.L. Data PL. Data 
Telco CPE 

sw. Data sw. Data 
Telco CPE 

' 
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EXHIBIT 7 

USE Of MSC STAMP Otl CUSTOMER L1 NE CARD 

LC4- LT13 i IF 140 r"'HWLE 

Olff' 

-=t41,1 1iMi. c~l::.~~~ 
1 

Tll:JUkL &E)IQiltTCl ir,.:.;;-;r cuss 
J."f'C ~. ~~~'l""UitiT Ttt.::: 

-o;-,..f~i T>••1 TO.T 5HOWS ! '':':;--t j' r 
TnTtT f1•?', COO£ 

TROU:C4.E ,..OUNO-CAUSE-WORK ~I'll£ ; .;-::. ~ •. 
I :t I / " . 
i :t / -" l' r 

/ ~ l ' • 
J a .r I " "-.. ~ ~ . 
I :t ' ... ,, ., I J7t I' 0 r ,,,, / . 
I :i "-' / . 
I :t ' / I I' r - I • 
I :t I • 
I ;, I I' r 

• 
I :I ' . 
I !I I r r . 
I ;j I . 
I :t t I' I ,-

;f 
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'"'0 
OJ 
lO 
(\) 

N 

Fll.E NO. 

'Zl!>- 10oo 1"htu 
••ME A 6 t C.o"" &\An _, . .., 

I ADDRESS '\ &4 w Mo; 1\ 

TYPE srm I :o~·. I ~~~~ mm I L:!<>,(s 1-~. t:~ I ~~::r 

~ 

)<)I tool lo ~~'()I C"'t liZ I 
lr<ISC. 

t 
-~~-~j ___ -~c~@:_t;;~~ ------

eQPT. 

PAGING 
SYSTEM 

INTER 
COMM. 

!!GEl 
Ill I I I I I I I I I I 1!-Iffi I 
l ~ ~ 

li 
W_J 

lll(!llt 111''1:1 • DATA FORIII E-1116-7 (7-52.) _...) 

,...., _ ___,/ CPE \.. 
~ PROTECTIVE CONNECTING ARRANGEMENTS IN SERVICE 

Telephone Number :J 7.3- /()D0"--------------1 

Customer A 8 C Co. 
CONN~CTING 

AAAANG~M~NT 

CLASS 
OF SERVICE 

<:A 1J PBX 
,~t>t.. PISK 

1 
C. S r $(..) __ J)AT II 

ASSOCIATED 
LIN~ 

~73·/D07 

srA S1 
.srA s' 

CPE or 

TELCO 

(PE 
CPIE 
t!P& 

I 
~-~ I 

I - -- -------+---1 

I -

I ------+-------+---

\.BSP ADD 660-151-010SW SW-6941-A (2-741 

1"1"1 
X 
:c -co -
-l 

'00 

l> 
0 
0 
1"1"1 
z 
0 
c 
3: 

0' 
0' 
0 
I 

U1 ..... 
I 

0 

0 
Vl 
:( 
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EXHIBIT 9 

- -- ~ 

-=r _,\ . ,.,,.,,.,. 110.1. ......... 

"""" D 
D J.>I3.UY8 

,~ 
lc 
IIX . lfQJ 'T./J IU Ot8l 

~ ~ JIQ;) ,, ozz b't& I 
~· ... flO) ~£" f>ll t't_tl 

I~ 
HOJ 6~ II~ l'C41 

I• lfO"J 1{ Ll~ )'til 

- I~ ffQ"') 
I Olt £ll S"C&l 

ti :; !.;; "en l.£ ~~· htJI 
0.. ,. 

lf(f~ f>t ILU Ct&l 
' r- - tiO) S'~ £rt 'ttal 

QO ir- ~ tfQ;> 1"£ lbl Jt&l ·LAS "" ... li!Yd H!Vd H!Yd :lS .... '":lSI)!( -r 
~- z l 

., ., NOU!fl.S 

I~ 
·w ua >o•r HOlJNYd ·a:~·;c, YO )!:NmU - C\1 .. 

..J 
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EXHIBIT 9 (cont) 

CPE 

PROTECTIVE CONNECTING ARRANGEMENTS IN SERVICE 

Telephone Number s r 1 - I~ 'l. I 
Customer £3,.,1(~1t C "-~"'\cJ Co. 

CONNECTING CLASS ASSOCIATED CPE or 
ARRANGEMENT OF SERVICE LINE TELCO 

CDI-4 Pt>x Sf1- ti').f cPE 
C bM PBX Sal- 112.~ l:,e 
Cbti P8X ~1 -lfU c. fiE. 
CJ>H fsx 5t7 ... lfl'l.Cf CP£ ,.,,.. f6X 51? - fflS c.# E. 
Ct>H rax Sl7 - lf1' C'£ 
CI)H P6X' 5t1 - ll).'l CPE 
C.IHC Psx S•l - ar~r t..Pe. 
CI>H PGK ,.,, - l"lCf <:P£ 
CJ)t4 fJBx ,,, 

- lf'U> CPE 

I 
I 

--

f---

\.BSP ADD 660-151-0lOSW SW-6941-A (2-74) ~ 



"'0 
w 

co 
CD 

\.11 

Telephone Numbe:_ ' • - - --- 1 
Customer 

CONNECTING I CLASS 
ARRANGEMENT OF SERVICE 

ASSOCIATED ICPE or 
LINE TELCO 

SP ADD 660-151-010SW SW-6941 (2-74) 

I'T'I 
X 
:I: 

a:l 

-1 

0 

)> 
c 
c 
I'T'I 
z 
c 
c 
::3:: 

a-. a-. 
0 
I ...... 

\.11 ...... 

b 
0 
(/) 

:f: 
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EXHIBIT 11 
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