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1. GENERAL
This section provides the guidelincs and para-
meters surrounding the use and preparation
of the SS Trouble Ticket.

Definition of terms used in this section are
given in the glossary of terms. (See 8.0)

1.02

2.03 This section is part of a general series con-

cerning the Special Services System.

2. DESCRIPTION AND USE OF SPECIAL SERVICE
TROUBLE TICKET FORM E-6944

201 The SS Trouble Ticket (Form E-6944) is to

be used by Serving Bureaus, Control Offices

and Network Control Offices for recording cus-

NOTICE

tomer reports and other activities relating to Special
Service irregularities which require documersing for
measurement and/or analysis purposes.

2.02 The Shaded portions of the SS Trouble
Ticket identify information to be trarsmitted
to the DPC.

The non-shaded portions are used for adrnistra-
tive information relating to the trouble repzrt. An
overview of these fields is shown in Figure 1.

The reverse side is ruled and may be used fo: testing
or incidental log information.

Supplefﬁental"ricket, E-6944-S is to be attazhed to
the SS Trouble Ticket for additional tesing or
incidental log information.

- 203 A SS Trouble Ticket is initiated at a Serving

Bureau for: -

a) Each customer report from a served customer

station, whether received directly frem the
customer or relayed through another Serving
Bureau, Control Office or Network Control
Office.

b) Troubles detected automatically by arms,
maintenance teletypes and other indiating
equipment.

¢) Any other situations where a record is desir-

able such as tests, circuit releases for rear-
rangements or level checks, calls from other
offices for assistance in sectionalizing trcubles,
etc.

PLANT CONTROL
2.04 In addition to initiating reports for it SVB
functions, a Plant Control office mwst ini-
tiate a ticket to provide detailed informatian on

Multi-Point circuits for Customer Credit Allovance
when required.

Not for use or disclosure outside the

Bell System except under written agreement

Printed in U.S.A.
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_Enter local serial number
_or ticket accountability.

Circle “‘C”’ for controlled

service and “NC”’ for non- N\

controlled service.

Enter customer identifi-
~ation.

~ ““nter telephone number
of office or customer
reporting trouble.

Enter reporting office
or initials of customer =
reporting trouble.

Enter information report-
ed by customer or other
office. If release, give
reason. If Auto Detect,
describe alarm condition.

Enter initials of person
receiving report.

Enter office name and/or § .

initials of person to
whom trouble is referred.

Enter initials of customer
representative or person
in CR office taking

final clearance.

— dicates second line
. _onlinuation of record.

Enter applicable
Analysis Code from
Appendix I.

Circle Appropriate
~lispatch indicator.
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Circle applicable record
type-*‘7"’ is a trouble
report, “*X"’ is delete.

Euter tracking serial
number for ticket tracking
capabilities. (See 3.02)

Enter Circuit Identifica-
tion Number as it appears
in the Circuit Inventory.
(See 3.04)

Enter CLD DPI Code of
the reporting customer on
CR reports. On RN re-
ports, enter DP1 Code of
SVB which is referring
trouble. (See 3.06)

Circle appropriate Report
Type. (See 3.07)

Enter month, day, time
report received.

Enter month, day, time
report referred. If not
referred, enter dashes.

Enter month, day, time
service restored to CR
office or customer.

Circle zippr’opi'iatg Trouble
Code. (See 3.09)

Enter DPI Code of district
with trouble (if trouble
sectionalized to serving

link) or DPI Codc of SVB

to which trouble reflerred.
(See 3.12)

Enter the segment number
of the serving link if
trouble sectionalized to

: serving link.

Enter alphas designating
which variable fields will
be used in fields 19-70
or dash if not used.

(See 3.15)

First entries in variable
field must have VF/
sequence entered in ficlds
14-18. The enter (=) sign
followed by plain
language history informa-
tion.

3



NETWORK CONTROL OFFICE

2.05 When the NCO acts as a centralized trouble

reporting location or coordinates restoral
activity, it must initiate SS Trouble Tickets for
each customer report received and referred to the
proper SVB in the network for clearance.

! 3. DZTAILED PREPARATION OF THE
. SSTROUBLE TICKET

SERIALIZATION

3.01 Ii rs essential that controls be established at
each SVB to ensure that all tickets are ac-
counted for. This shall be accomplished by senally

(‘m‘ numbering all tickets locally in the upper. left
) corner. The serial number must be all numeric

and not duplicated for at least a two month period.
o Wmimwﬁm
. cﬁé}. saldiver-donontmeredss

3.02 Tracking Serial Number, Fields 2-12 con-
sists of 11 digits which are used to provide
positive trouble identification in the computer file.
This verification is important to insure that com-
plete. trouble clearance information is available
when more than one SVB is involved in the trouble
oo ... clearance. The Tracking Serial Number is used to
/ associate all trouble tickets from the initial report
“'"'7 _to a final clearance, even though the final trouble
Iocates “on'a circuit other than the one originally
reported as in the case of Dial Tandem, SSN, or
Data Muliiplexers. The first 6 digits of the tracking
number are the DPI code of the SVB which re-
ceived or detected and onginated the initial report.
The remaininz 5 digits are the originating SVB’s
local serial number. This entire 11 digit serial
number is passed to the receiving SVB when a
trouble is referred out. This number must be re-
( - corded on all trouble reporis to final clearance.

RECORD TYPE

3.05  Tais eny ideandss e reond a5 o4 S5
Trouble Ticket. The entries used are as
follows:

a) 7 — designates a normal trouble report.

(_
e e D)X === designates a deletion from the computer
files for a report that has successfully passed

the computer edits, but has been found to be in

error. Details for making a delction fizm the
computer trouble data file are described in Sec-
tion 5 of this practice.

c) The appropriate record type must be c¢-cled.

d) Record type 8 preprinted on the tick:t indi-
cates the second line of the same recoré.

CIRCUIT IDENTIFICATION

3.04 Thecircuit number listing for trouble zeports

shall be of a uniform and predete:mined
format which must match the circuit listing in the
Circuit Inventory Data Base. The following Zormat
rules apply:

"a) Left justified indicates field entries staring at
left with trailing dushes as fillers to thz right
of fill field.

b) Right justified indicates field entries s:arting
at right with leading dashes as fillers to the
left to fill field.

¢) When neither right nor left justificazion is
specified, the field imnust be completely filled.

d) Dots have been placed in the fields of the
SS Trouble Ticket to indicate right ar left
justification.

3.05 There are two basic circuit identifi:ation
formats; Serial Number and Telephone Num-
ber as shown in Figures 2 and 3.

Prefi Circuit Type Ease Numpger
Serial ¥Format refix svccal noa Serwy Numner
) e aifd
=P iy -‘t—- It 21 11324
Tel.7 Format Fretux §SvCorf Moo A SO vz
Suffix  |Co.Asan.Cx. o] — —-T Saz. ino
olol ITL I ]~l—-‘ [il=1-12s36
L e I Lot Eaie L= e .,J—L‘L L el {
Figure2 Example — Serial Number Format
Prefi Circuit Type case Numoer
Serial #Format| &% svceal neoa Cariy. ML DOT
ajs R ]
~{~1FIX XTI/ 14161515 1324
2l
Tel.FFormat |reix fax e hon )  rora G- iis
Suffix iCC.ASJn.Cr{.]DT—: —] Ga3 fez
1 / l ™ ‘ 5
/12 J!‘r T — {2538
Line No. Coue]-xrn Teune Louve] des. e

Frgure 3 Example — Telephone Mumber Format
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oo Back of E-6344

Identifies the 12 variable fields available, field
lengths and steering digits. (Sce 3.14)
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SS Trouble Ticket

660-225-104 E-6944
Local Serial No (6-78)
Record Type Tracking Serial Number
[ & ]
Originator’s DPI Code Serial Number
Circuit Type Base Number ]
Serial # Format Prefix  Isvcea Mod Serial Number ’J
13-24
Tel. # Format I—Prefix SvcCcCd Mod NPA Co. Unit Cd
Suffix I Co. Assgn. Ck. ID =
26-3¢
Line No. Code l Extn. #/Trunk Code
CLD/svB
Rec. From
Seg With Report 34-4%

Report Type
CR | RN | INF

Reported By Tel No

Customer

Trouble Reported

Received Time

Clock Time

Received By
44-51

Referred Time

Clock Time

Referred To

6259
Restored Time
Restored To Mo I Day Clock Time
6067
Trouble Code
[ sT Jsvs ACPE | ucPE
68-6¢

COD/CLD With
R
T\%e Analysis Code Seq. With Trbl. Trbl. Or SVB Ref. To

Dispatch Indicator Variable Field Identifiers

4 13-18

Variable Field And History (Precede History With (~) Sign)

19-70




Reverse Of Form E6944

(11-77)

Action Taken

P ISSSPN Y| o ISOSpu 1SW [p

P TP [ERPE) ([SRpPSS (PR (IS SV SRSl (SN Pl

i R T

o [P | ! LTy 19

Delayed Maintenance —

No Access Time —

Pick Up Time —

Maintenance Of Svc. Charge—
Multiple Ckts. —

CCA —

Variable Field Identifiers

::I Steer, No. Of \é
| Digit Fields | |
A # 5 21 | G
2 5
3 2 T.|H
B 1 5
2 5 6|4
3 9
(o} 6 6 K
D 33 6| L
E 3
(2 1 8 3| M
2 15
3 22
9 1

— Called/Calling Numbers

— SVB Study

— Hatrs. Study

— Tested Time (Completed)
— Dispatch Time

— Trouble Reported
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CLD WITH TROUBLE REPORT

3.06 Customer location District with trouble re-

port or Office Referred From (Fields 37
through 42) is the DPI code for the location in-
volved in the report.

This number can be found in the CLD/DPI Cross
Reference List which is an output of the SS System.

a) On Report Type CR enter the 6 digit DPI
code that identifies the CLD that serves the
reporting customer. This CLD must be inven-
toried on the circuit for which the trouble is
shown. B

b) On Report Type RN enter the DPI code of

the SVB that is making the referral. Failure

to do this will result in a missing ticket in the

- ticket tracking process. These codes will be 6

digits in the case of a Long Lines SVB or may

be § digits followed by a dash for another
Operating Telephone Company SVB.

¢) On Report Type Auto DET, enter the DPI -
code of the SVB where the trouble condition .
is detected or dashes. o

d) On Report Types INF and REL an SVB-
DPI, CLD DPI, or 6 dashes may be entered.

e) On report type Assist, enter the CLD code of

the customer asking for the assistance, your
DPI or 6 dashes.

REPORT TYPE

3.07 All reports must be categorized into one of
the six types as follows:

Type 1 — Customer Report (CR)
Type 2 — Referred In (RN)
Type 3 — Information (Inf)

.. Type 6—Auto Detect
Type 7—Release

Type 9—Assist

1SS 1, SEC. 660-225-104

Circle the Report Type in Field 43 that coszrs the
proper classification as defined in the glocary of
terins (Report Type).

MONTH, DAY, TIME ENTRIES

3.08 The Month must be shown on 0l tirough

12. The Day entry should be shown &3 a day
ot the month 01 through 31. Time should be 24
hour local clock time. A day starts at 0091 and
ends at 240({.

a) Received Time (FIELDS 44 through 51). This

is the time a SVB is initially notified of the

_condition, for which the trouble ticket iz being
prepared.

1) For a customer Report (CR) enizr the
month, day and 24 hour local clock time
that the report was received.

2) For a referred in report (RN) entzr the
month, day and 24 hour local clock time

that the referred report is received by your
SVB.

b) Referred Time (FIELDS 52 through S%). En-

- ter month, day and 24 hour local clock
time that trouble was referred to local repair
forces, or to another SVB for clearance. Iz cases

~_where trouble is sectionalized to an Other Com-

mon Carrier, the time should be entered in
fields 60 through 67 and the ticket closed oat.

Note: When a trouble is referred to azother
SVB, both offices must ageree on thz time
(local time for local time) that the trout{e was
exchanged. That is, the referred time an the
first ticket should coincide with the rezeived
time on the second ticket.

c) Restored time (FI’ELDS 60 through 67). Enter

month, day and 24 hour local clock tire that
the service was restored to the customer or to
the referring office (RO). The initiating office
always enters the time the trouble was restored
to the customer.

TROUBLE AND ANALYSIS CODES

3.09 Circle the two digit numeric code that iden-

tifies the trouble code disposition or the sta-

tus of the trouble in your office. The portion of

Pages



SEC. 61:0-225-104

the circuit to which the trouble has been secticnalized
should be identified by circling the appropriate
numeric trouble code. Sce the Glossary of Terms
(Troubile Codes) for a definition of the 18 codes.

7 ...} Enter a two digit numeric Analysis Code in

FIELDS 2 ard 3 (Record 8) that best des-

cribes the trouble cause or location from the list
shown in Appendix 1.

SEGMENT AND CLD WITH TROUBLE

3.11 The segment and CLD with trouble (Fields
4-12 of Record 8) are considered as one
“™n. The entry in these fields must match what is
snown in the inventory for troubles located in the
serving link (i.e., S¥B, CC, etc.) these fields are
dashed. ¥ .

o
£

N

Guidelines:

1) Troubles-locating in the serving link-segment
and CLD combination must match inventory:

2) RO troubles—segment is dashed and DPI
code of the SVB referred to is entered in
Fields 7-12 of record 8.

3) For T-OK, INFO, ER, SQ and C.C. troubles
—segment and CLD with trouble are dashed.

Lx ) IT Troubles—Segment is dashed and the CLD
or COD or dashes are emert_:d in fields 7-12
of record 8.

Y
5) For S¥B and IS troubles-segment is dashed
and either dashes or any information that

would be helpful for analysis is entered in fields
— 7-12 of record 8.

DISPATCH INDICATOR

3.13 Dispatch Indicators are used to determine

the dispatch of a repair person to the cus- .

tomer location. Yes (Y) indicates a dispaich. No

(N) indicates no dispaich. In addition, Bulk (B)

indicates that several individual customer reports

( rre disparched to a single repairman; this indi-

" cator is used by Special Service Centers (SSCs) to
assist in Repair Force Administration.

2) UnC 06 i€ Shaady diase 08 Galdd o avan)
ticket as an indicator of the repair person’s
status in regard to a customer station visit.

Page 6

b) Those dispositions with RO disposition shall

have a *“*“N’’ entered as a dispatch indicator
at the referred out office, with the referred in
office then making the proper selection of dis-
patch indicator on its RN ticket. In some cases
a dispatch will be necessary at both ends and a
““Y'" dispatch Indicator should then be shown
by both offices.

¢) Dispatch Indicator should be shown as “Y”’

when a repair person is already on premise
when a call for dispatch is made.

VARIABLE FIELD IDENTIFIERS

3.14 ‘The-Variable Field is provided for optional
or infrequently required data. Submitting

‘the. optional data greatly enhances the analysis

capabilities of SSS (described in 660-225-107). In
some situations Variable Field data is required to
support administrative functions or make adjust-

‘ments to outage time. The remainder of this section

provides 3 detailed description of the following
“VFIs”

A. Delayed Maintenance .

B. No Access Time B

. Pickup Time __ . o

. Maintenance of Servicé théée
. Multiple Circuit Troubles
CCA (Customer Credit Allowance)

. Called/Calling Numbers

m o0 m ®m o O

. Serving Bureau Study .

[
.

Headquarters Study
. Tested Time (Completed)

. Dispatch Time

Z - OR

. Trouble Reported

3.15 Selection of up to five of The desired variable

FEd anan L ATOVE By derannad by ac
ing the desired letters A through M in any alpha
sequence in the VFI fields 14-18 (Record 8). When
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Delayed ‘7'1 T 1]
Maintenance ~2~—'12r~fiﬁ~t—
Time Pt Hours __y«.n‘_‘ ";1\",“‘

Tt ‘ﬁmm.lm"li}x’——lﬂmgzl
No L1 1]

’ LP Howts Moy ] \
Access T
Time at < Hoyry 1 Moy Howis @ Moy |
T T T T 1]

Pick-Up Time QTL'—!—%&T,—TF_Q' : . g

Maintenance
of Service
Charge

Multiple Cis. [~y \

Ity uz{;T". T yury ) Py
.58 % I T I I I |
Ivn ol poaty gt Mooy 1 My D €f po-nf ol :
21 1 1 N O O O I I
m . oury M.ny . N

Cl’ dlt “oouu soul Roury ; Aling ]Noolu; e

Allowance 31 J,T TN N 1—

Moy No Ipun 1 Ou

1 I A S A 0 I O

YN e STRATER A

mr'-tg
Catred  Numter

Catling/Called | {1 1T T T}
Numbers - c,un3 Number -

LT LT 11

r.CTee
- el
¥

SVB Study T n[“'cT T 6
L
1

—
Hatrs. Study [T 777
Tested Time " °‘ T _) >

Mo, © A.n - l

= R|=X

]
Dispatch Time r—r_L T ]

P et

Trouble Report —r‘—L—j

Figure 4

Printed in U.S.A. Page?
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less than S ficlds are selected the unused fields shall
be filled with dashes using the left justified format
(dashes trailing). The computer will accept VEI's
in any sequence, however, the variable ficld infor-
mation beginning in block 19 must be in the same
sequence as shown by VFIs. The computer will

. ject obviously incompatible VFI combinations

~ach as Delayed Maintenance with SSN NO’s, No

Access with SSN NQO’s or Maintenance of Service -

Charge with CCA.
HISTORY
3.16 Following tiie VFI formats an equal sign (=)

may be entered followed by plain language
louble history. In Figure 4 a_typical variable

field information is shown followed by the hxstory a

information.
Dispatch Indicator Variable Field Identifiers
@NB Mllal-] s
Variabie E; . 75w An (=) Sien) .
LB oE =
L1 Y

| - 1970
- Eigure 4A

3.17 Delayed Maintenance Time may be entered
to suspend measured time outside the NBD
only under the following situations:

a) A report received from a Switched Service
(CCSA, TTTN, etc.) customer who has other

circuits in the group which, the customer agrees,

will provide adequate service until such time as

~.regular maintenance forces are available.

b) Non-service affecting trouble (frayed cards,
cracked glass, chipped handsets, etc.) which

meet the following conditions.

1) Report does not relate to circuit transmis-
sion or operational problems (regardless of
how minor).

_/
2) No safety hazard exists.

3) Customer is agreeable to the postponement
of maintenance.

Tages

DIt SYRITA el LD ,L[—/.;I: l J .

Note: NBD (Normal Business Day) is
Monday through Friday cxcluding national
holidays, 8:060 A.M. to 5 P.M. local time.

4) Appropriate log entries must support the
use of Delayed Maintenance Time.

Variabrte Field Identifiers
+

YIN|B Al

Varisble Field And History (Precede History With (=} Sian)

503/50/kﬁ
o e e e R e e P
;Q e »1?!1-_5!{&%11‘1 /-‘é-’ﬁ;; ]

Dispatch Indicator -

- l o 19-7¢

Figure 5

c) To use Delayed Maintenance an ‘‘A”’ must

be placed in one of the VFI fields. There are
three #Hossible formats that niay be used in the
variable field for Delay Maintanance Time
depending upon whether SVB time, L P time or
both are to be suspended. The format to be used
is controlled by a steering dxmr(l 2 or 3).

anures SA, B and C show e\(amples of the various
steering digits.

sve Hours Mins.

In This Example SUB T.m:.‘ \Was Suspended For One Hour
T A 30 Aihutes

~

4
Varable Field Identifiers

s {Z‘_:_ 1318

Variable Field And History (Precede History With {-) S-gn}

70?30

P
R

1970

Frg. SA = « mmmim s )

Figure 5A
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1

due to no access. Figures 6A, B and < show
] e Mo the use of steering digits 1, 2 and 3 for No
‘:2_ ] [ l Access time.

in Thag Exaengite £P T ome thas Suspmormtent tor Tooo Hows .
At 40 Laatey

Vaniahite Foeld fdentiliery sve Hours Mins.
AT-T=T2]] e i B
Varighle Freld And Hustury (Precerte Hatory Bath {1 Sigms - tn This Example SyB Time Was Suspended For One Hour
- T - N |5 Minutes
210121410 i 3
; O % Varable Feld Identilies
1 i
4 Ld it A [BI-{=]-7 s
1 19-70 Variable Field And History (Piecede History VWith (<) Sign}

;'-'lgureSB ']O{US | 1 b

SvB LP Hours Al Hours Mins.

: 3 c { - I I :i:';:"-'::;v, ; = gy HEE N 1970
1a Thiy £ xarnple s{ls T e Vlas Suspurnctal For 35 Alinutes : . - i s e M

At LP Tenne (Vas Susisnded For One Howr Andd 20 ALinutes

. ' — mFigure 6A

Vaniable Fieid identfiers

LP Hours Mins

5 PO e DEED FEIRE R fia

30031507__!2_:0 » ‘ s
4;____;5_.;.._..5__.»!."5 g — - - R 2_ ’ i - o I

In This Examiple Local Plant Tamie Vras Suspend=d For

: - j - -1 ks " Thiee Hours
LT
T . N @O‘:} Varabie Freld 1dentilien
Figure 5C . -
. DRSS =R

. - . * : ! ”, Vznahl: F-eld And Hlle’Y {Precede Hastary With (<) Ss gn}
3.18 No Access Time may be entered to suspend 2101310 ol T | S B
measured time only under the following con- N ’ : 1 ;
ditions. : ¥ :
) ; 19.70
1) Circuit no access — In cases where further
testing and sectionalization would render
all or part of a circuit inoperative, and the
customer denies such access until a later time.
2) Sta}ion no access — iq cases where tests TR T Mo rr— oo
indicate trouble at a station, and no further R N s T N
trouble clearance action can be taken_ wilhc_)u[ r Thrs £ nampte SUB Tome Vias Susmnedt For Thice Hours
access to the station and {ha[ access 1s denled . 15 Minutes And Local Plant Time Was Suspended For
by the customer. No access time ends when the 45 Muntes g Vamatte Freld tdentituen
condition causing the access situation no longer ?D :
exists.

3231

Note: Appropriate log entries must support
the use of No Access Time.

3) To use No Access “B’ must be placed in e
one of the VFI ficlds. For No Access Time e T

entries, three possible formats can be used

depending on which time is to be suspended Figure 6C

Page 9
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Pick Up Time entry may be used when there
is a need to record the pick-up time for local
study purposes. The time is the actual day, hour
and minute (clock time) the report is picked up for
the start of testing. The computer will calculate

3.18

, *he actual pick-up time duration by subtracting the

%

P

“:k-up time from the received time. To use Pick-

up time a **C’" must be placed on one of the VFI

fields. The Variable Field consisis of 6 digits show- -

ing the day, hour and minutes (Clock time) as
shown below in Figure 7.

Dispaich Indicator Variable Field ldentifiers

1 n ] | -[-]-}a
- @ NIB l 13-18
‘ariable Field And H:story (Precece Hisiory Witn (=) Sian}
oi11/151418] | |
|/
i
DAY Hoi:u; Ko
l u ] _ 19-70
Figure?7

3.20 Maintenance of Service Charge — This entry
shall be made when a maintenance of ser-

vice charge is required on a report. This applies

when trouble code disposition .12, Authorized
Customer Provided Equipment (A/CPE) or trouble
code disposition 13, Unauthorized Customer Pro-
vided Equipment (U/CPE) are used and a dispatch
has been made and indicated in field 13. The com-
puter will reject those tickets missing a ““D”" entry

when both Dispatch and CPE are indicated. When -

A/CPE is indicated, th: computer will also check
the Circuit Inventory to verify a CPE indicator
exists. To use Maintenance of Service Charge a

4D must be placed in one of the VFI Fields. The
({riable Field is a 33 character field which shows

the following:

a) Dispatch time out — 8 numeric characters
(month-day-hour-minutes)

b) Customer’s Initials — 2 alpha characters

(“ <) Dispatch time in — 8 numeric characters

~7 - (month-day-hour-minutes)

d) Street address (abbreviated as necessary of
trouble location 15 alpha/numeric
characters.

Page 10

‘3.21

Nore: This replaces the E-6700.

A sample of how variable field “D" is used is
shown in Figure 8.

Oispatcn Indicator Variable Field idgentifiers

D‘osuprlv Tﬁ NiB T -D —73-@
. ~ [ =
AT DR BT, B T T R SAR ue
; - 1
MNELREEERENNEED
PR —1 —
118011 |21 2146alziV] s |T] -|ulc
L ™ ~] i h —
| J STRECT AXPRESS
19-720

‘Figure 8

The AMulti Circuit VFI — may be used when
multiple circuits (circuits in a group) are af-
fected by the same trouble. The reason for this
multiple circuit provision is to generate muliiple
tickets when groups of circuits are out of service
due to the same trouble. The Circuit Number (ex-
cept suffix), all times and codes must be identical

. to use Multi-Circuit VFIL.

a) When the multi circuit entry is used the Cir-
cuit Identification number and suffix of the
 lowest numbered circuit affected in the group

7 shall be entered in fields 13 to 36 of Record 7.

b) An ““E”’ is placed in one of the VFI fields.

c) The suffix of the highest numbered circuit

affected in the group shall be entered in the
variable field. If the lowest numbered circuit in
the group was suffix-001 and the highest number-
ed circuit was suffix -100, the computer will
generate 100 tickets in ascending order for this
single trouble. If 25 circuits between -001 and
-100 were not in service in this group, the com-
puter would check the inventory and the SVB
would receive 25 rejects for those circuits not in
service. Figure 9 shows a circuit group of 10
circuits affected by the same trouble.

Note: When VFI ““E” is used to generate
multiple tickets, the computer will assign serial
numbers in ascending order to cover all tickets-
generated. The SVB must reserve the appro-
priate number of serial numbers when assign-
ing the first number, to avoid duplicate serial
numbers being assigned.



SS Trouble Ticket

Record Type Tracking Senab Jumber
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Figure 9
Customer erd»x; Allowance (CCAY variable
field is used to show how many points are
affected by a trouble on a mulnpomt circuit, and
for how much time should be used in calculatmg
the Credxt Allowance - -

3.22

Note: CCA’sare automatically generated on
2 point circuits, Access Services and Net-
work Trunks. :

a) To provide CCA an* “‘F’’ must be placed

in one of the VFI fields. Four possible for-
mats can be used. The first digit (1, 2, 3 or 9)
will indicate which format was used.

1) Steering digit 1 format is used when only
one outage period was involved.

2) Steering digit 2 format is used when two
different Customer Credit Allowances are

(

3) Steering digit 3 format is used when three
different Customer Credit Allowances are
required.

required. e - e

ISS 1, SEC. 66:-225-104

4) Steering digit 9 is used to negate a C_stomer

Credit allowance. Figures 10, 11, 1Zand 13
show examples of proper steering dig:: usage
for Customer Credit Allowance.

Dispatch Indicator Varleble Field ldentifiers
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Dispatch Indicator Variable Field Identifies
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Figure 13
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“SEC. 660-225-104

.

VFI G’ — Called/Cailing numbers are
used for after-the-fact CR reports in a switch-
ed environment (TTTN, CCSA, Switched Wide
Band, etc.) for troubles such as No Ring, Ring-No
Answer where no circuit number is available.
Since the called and calling telephone numbers are
™ pown, they are entered in the variable field. To

3.23

dse the Callcd/calhno Number VFI a **‘G” must -

be placed in one of the VFI Fields. 7\

a) Variable ficld ‘““G”’ uses 21 digits to record

the telephone numbers. The numbers are
entered as shown in Figure 14, This format can

~ be used for 10 digit or 7 digit numbers as needed.
“ The called telephone number is listed first, then a
plus sign (+) followed by the calling lelephone

number.
£660-225-104 E5044
{ ocal Serial No. - —V(1-77)»

SS Trouble Ticket

Record Type Tracking Senal Number
A

x| | 1[Pw]s] 1] |o]1]¢]a]3]m2

1
Onginator's OP1 Ceae |l Ser:al Mumoer
[ Circuit Tvope I

Sase Numoer

Serial #Format Prefix lsvczal oz | Satiar boamoear
[2}'."5‘][0{!31/913-24
Tel.7 Format Lrreir |]=VCCla wins | =2 gZo umizCal
Suttix  )20.4530.CriD] — — | Sea. iNa.
- 1 T F 11 I i o BRNREE B
o 1 1 ER8 O S e

tne No Coce iz xtn. = T-ur~Loce| Segivo. .
. - s = -
CLD/Force Group »viin Trol. fegport Or SVE Rec. From

customer ABC MFG. Cﬁ, HiT MIEC ""j 3742, |-

Report Type
Reported 8y sz Tel. No. 43 2/46’-:: 2 ninF]

Trouble Reporiea CAA/T CA & A El 213
AL iNcTON T03-555-4/0 |6]7]9

AR
i ~ DecxJi % 15‘(:‘
Y.

pe Analysis Code

43

Seg. With Trbl. CLDWithTrbl.Or SVBRefl.To

b) Since the actual credit numnber is unknown

the Administrative Circuit Number is used.
This Administrative Circuit Number allows entry
of these troubles in the computer files for analy-
sis without building up an erroncous trouble
history against a given circuit. Information con-
cerning the inventory of the Administrative Cir-
cuit Number is in BSP 660-225-103. All Admini-
strative Numbers need to be inventoried in the
Circuit Inventory before any tickets are submit-
ted ugainst them.

3.24 Serving Bureau Studv entry may be used by

the SVB to identify test parson, repair per-
son or any other study the SVYB wishes to make.
The entries may be numeric, alpha or dashes, and

. any combination may be used. There are 7 digits in

the field and may be used in numerous combina-

- tions. Figure 15 shows three examples.

Dispatch Indicator Variable Field Identifiers

@ olo R BN NS B R N 1-12
Dispatch Indicator Vsnabls Field lgentifiers
L] CALLE .
Y@ | mumBeR |G 1318
VWariable Fierd A7 story With {=} Sian)
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o 1g191716131 2] AT
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19-70
Figure 14
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Gnls fEm=s
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Figure 15



3.25 Headquarters Study entry provides for

special studies to be initiated and used when
authorized by Headquarters groups. Caodes for this
field are assigned and controlled by the System

Director.
A a) VFI ““J” is 6 characters in length. Any com-
bination of alpha, numeric or dashes can be
used. All 6 characters must be filled in when the
ficld is used.
b) This field shall not be used unless the SVB
is directed to do so.
A,

3.26 Tested Time Completed — This entry may
T be used to provide the time the test was
actually completed by the test person for local
study purposes. Test time starts with VFI “‘C”’
_(pick-up time) entry or the received time if no
VFI “‘C*’ is used.

a) VFI “K” is a 6 character field showing the
day, hour and minutes as shown in figure
16. .

Variable Field tdentifiers
N 'K
Variable Fielg And History {Precede History With (=) Sign)

o [tlelelaley) 1T "l

A oAme i,

" Dispatch Indicator

13-18

Figure 16

3.27 Dispatched Time — This entry may be used

to provide the actual time the dispatch was

made to the customer premises for local study

purposes. The time starts when the repair person

( receives from the repair bureau a trouble condition
_..to be cleared.

a) This is a 6 digit ficld and the time is entered
by day, hour and minute as shown in Figure
17.

i S ) s e
DAY [Holar] muiv.

l 1970

ISS 1, SEC. 66:-225-104

Dispatch Indicator Varisble Fiald Ictentifics

@ NIB | 1348

Variable Fiold Ang History (Prezede History With (=) S.o1)
d

2d11e1215] |

19-70
Figure 17

3.28 Trouble Reported — This entry prc+ides a

3 character field for entering a trovhble re-
ported code. Appendix 2 lists the standard Trouble
Reported Codes to be used. The code that best
describes the- Trouble Reported by the customer
should be entered in Variable Field “‘m”’

a) Figure 18 shows a customer reported irouble
of errors on a circuit.

Dispatch Indicator Variable Field Identifiers

r y / 1
Y)N|B M-
Vuriable Fiela And History {Preceos History With {=) Sigz)

ERRIR|

13-18

19-70

Figure 18

4. ERROR DELETION PROCEDURES

401 This section outlines procedures which permit

a SVB to correct a coding or punchiag er-
ror in a SS Trouble Ticket, E-6944, which is cetect-
ed locally after a ticket has been accepted by SSS.
These errors are entries which appear as valid data
to the computer but are found to be incorrect
when reviewed by the SVB, such as incorred out-
age, wrong Analysis Code, etc.

4.02 FError correction allows an office to delete
the effect of an invalid trouble entry in the
DPC file, and to submit the correct i:formatian.

a) Prepare another E-6944, circling Record Type

X and enter the Trackiny Serial Numter of
the original ticket in ficlds 2 to 12 and drcuit

Fage 13



pymber in ficlds 13-36. This is all the informa-
fion that is required.

p) P.epare another E-6944, circling Record
Type 7 and cntering all the correction in-
formation.

:\ /) Transmit both of the above reports to the

DPC. They may both be transmitted on the

same messaze. If transinitted on scparate mes-
sages, the X record must be transmitted first.

5. RESUBMISSION OF REJECTS

<01 A complete list of the reject reasons for the
“~., SS Trouble Ticket E-6944 are given In
Appendix 3.

502 All input data in the shaded portion of the

ticket is edited by SSS. Errors detected are
returned to the submitting SVB on the daily
feed-back report. The rejected tickets are not part
of the data base in‘the computer. A corrected ticket
must be submitted to get the information into the
computer.

6. SERVICES REQUIRING SPECIAL CONSIDERATION

Some confusion can exist as a trouble is referred
along the line to various SVB's as to which circuit
number should be used. From Figure 20, SVB B
receives a Referred In ticket on circuit
PLNTI1234-001. If SVB B finds it necessary to re-
fer the trouble to SVB C on Circuit PLNTS678-001,

. SVB C obviously must use PLNTS5678-001 on his
RN ticket but SVB B has the option of using
either circuit number since he has a serving link
on both circuits. The same Tracking Scrial Number
will be used on all tickets so the computer can
associate all tickets for this trouble (regardless of
circuit nuimber) via the Ticket Tracking Process.
Tn all cases the SVB with final disposition must
notify SVB **A” of the time the trouble was
cleared, even though the customer originating cir-
cuit may have been restored earlier. SVB “A”
- should then notify the custoiner of the final
clearance -

" CALLED CALLING REPORTS

6.02 On Customer Reports where the SVB is
unable to identify the circuit in trouble and on
. .subsequent attempts the customer did complete a
~satisfactory call the report is closed out as TOK
or CC as applicable and an Administrative Cir-
cuit Number (as discussed in paragraph 3.23

MULTI-CIRCUIT TROUBLES S -~

6.01 Special procedures have been established for
the handling of trouble reports on SSN,
TTTN (Dial Tandem) Switched Wide Band Net-
works, Multiplexers, etc. These procedures are out-

lined in Figure 19 which shows a typical network.

Numbers 1 to®6 show the location of 6 separate
trouble conditions. It is assumed that the customer
at PBX A ininated the report in each of the 6
(’ ~.es. RO, SVB and LP times for each case will
, as shown in the figure. When an SSN SVB re-
ceives a Customer Report and subsequently refers
the trouble out te another SVB (along with the
Tracking Serial Number) the Referred In SVB
receiving the report is then responsible for further
sectionalizing the trouble and, if necessary, refer-
ring it. on to yet another SVB (along with the
* —ainal Tracking Serial Number) and will code the

“.. et report type RN with trouble code RO. This

procedure continues until the trouble is located
and the final SVB is responsible for arranging
dispatch and/or final clearance.

Page 14

Vanable Field “*G")is used

CIRCUITS EXTENDED TO OVERSEAS LOCATIONS

Facilities in Tclephone Company underseas
cables which are contracted for by Interna-
tional Record Carriers and Satellite facilities, in-
cluding the associated ground station equipment
will be considered as a portion furnished by the
International Record Carrier when classifying
troubles (Sce Figure 21).

. 6.03

Any trouble report received from a customer
in the continental United States on circuits
extended overscas should be classificd as an initial
Customer Report. If the trouble is sectionalized
to a portion furnished by International Record
Carriers, Telephone Company short wave radio, or
Telephone Company Undersca Cable, the report
should be coded NPC and referred to the appro-
priate carrier or overseas radio terminal. The cus-

6.04

. —..tomer.should be notified when the trouble is cleared.

6.05 Trouble reports which meet the definition of
Test OK will be classified as follows:



IOW 1, VL. VUL L LI 1 UY

Y-Indicates Yes — a code is required in this case. )
*(Y) Indicates optional — depending on trouble location if LPCT is applicable.
**(T&C) Indicates Time & Case.

Note I:

trouble locates will start with the time of the RN and ends when the trouble is cleared.
Note 2: SVB duration time for CR report will be measured until the scrvice is restored to the cusomer.
Ticket is coded NPC, which measures the report as a Class 1 trouble.

Figure 19

CASE 1 CASE 2 CASE3 CASE 4 CASES CASZ 6
SVBA
REPORT CR CR CR CR CR CR
TRBL CODE Y RO RO RO RO NPC
DURATION : Note 1 Note 1 Note | Note | No=2
RO *#*T&C **T&C *#*T&C **T&C Y
SVB Y : -
LPCT *(Y)
CKT. NO. PLNTI1234-00! p Fel
SVB B
REPORT RN . RN RN RN
TRBL CODE Y ’ Y - R RO
DURATION . Note | Note 1
- RO , C **T&C *>*T&C
SVB Y Y '
LPCT - - -- - ¥Y) - *(Y)
CKT. NO. PLNTI234-001PLNT5078 proog
" SVBC
REPORT RN RN
TRBL CODE Y RO
DURATION Note 1
RO *=*T&C
SVB Y
LPCT *(Y)
- CKT.NO.- PLNT5678-00—— 2=
SVBD
REPORT RN
TRBL CODE Y
DURATION
RO _
- SVB Y
LPCT *(Y)
CKT. NO. FXNT 2136

RO time ends at any SVB when case is referred out. Measured time at the office whzre the
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a) If the frouble report is received from a cus-

tomer in the continental United States, it
should be counted as an initial Customer Report
and coded to TOK.

b) If a trouble is reported to /1hc Telephone
i Company by an Internation’ Record Carrier
£~ or overseas terminal the ticket will be coded as

INFO.

6.06 Trouble reports which meet the definition of
Came Clear will be classified as foliows:

a) If the trouble report is received from a cus-

» tomer in the continental United States and

£~ comes clear before being sectionalized, it is an
initial Customer Report and coded Came Clear.

b) If a trouble is reported to the Telephone
~~Company by an International Record Carrier
or overseas_terminal the ticket will be coded
\mfo
6.07 Except for troubles sectionalized in the con-
tinental United States troubles should not be
shown as Referred Out. For the purposes of this
— plan-Mexico;-Canada and the states of Alaska and
Hawaii are considered as overseas locations. -

COMBINED SERVICES

i 608 A ‘W‘Combmcd Service’ is one on which the
- Bell System provides only a portion of the
circuit, and the overall service is under contract to
an Independent Company within the coatinental
_United States.

6.09 The following rules should be applied to
Combined Services:

""" 1) The designated Control Office for the Bell

“~—  System portion of the circuit will accept
trouble reports from either the overall circuit
Control Office (Independent Company) or from
the customer contracting for the service. These
will be classified as initial Customer Reports.

~ b) If the trouble locates in the facilities provided
by the Bell System, including local channels
~— and/or equipment for which the Bell System SVB

hastesponsibility, troubles will be classified and
duration time counted the same as for other
Special Services.

Page 16

¢) It the trouble locates beyond the demarcation
point in the Independent Company territory
the Indcpendent Company will be notified via
established contacts. Duration time will be
stopped at the time of such notification and the
trouble will be classified NPC. Troubles will
not be classified as Referred Out to the In-
dependent Company nor to the Bell System
demarcation office.
d) If the Independent Company received the ini-
tial Customer Report and through testing the
trouble sectionalizes to other than Bell System
facilities and equipment, the trouble ticket should
be coded INFO. This INFO classification will
also apply to Test OK and/or Came Clear
reports where the Independent Company has
the initial report.

Note: When a Bell Systern Special Service
extends into an Independent Company terri-
tory, it is not considered a ‘“*Combined Service”
and all troubles will be classified the same as
for any other Special Service regardless of
where the trouble locates.

7. ORDERING INFORMATION FOR FORMS

1. Formns E-6944 and E-6944S are available
only in packages of 100. Orders should be
placed in multiples of 100 worded as follows:

(Quantity) Form (No.)

7.02 The above forms will not be automatically

stocked at your local Western Electric Dis-
tributing House. Each company must authorize
its local Distributing House to stock the new forms.

GLOSSARY OF TERMS

8.01 The following definitions relate to their use
in this Bell System Practice covering the SS
Trouble Ticket.

a) Analysis Code: A 2 digit numerical code to
further describe the final trouble code. See
Appendix 1 for descriptions.

b) CCA: Customer Credit Allowance is the

term used to describe the billing ﬂdJUSlanl
‘given a customer due to interruption of service
due to a Telephone Company problem, when
the interruption exceeds tariff limitations.



¢) Circuit Identification: Circuit number as
listed in the serving link inventory.

d) CLD: Customer Location District is the

repair organization for which the serving link
terminations are associated for the purposes
of this plan. .

™
.

e) COD: Central Office District is the group
or organization to which IT trouble disposi-
tions are categorized for output analysis only.
Measured time for IT troubles are charged to
Class | Trouble Dispositions under Local Plant
o Cases.

f) Delayed Maintenance: Provides for the sus-
pension of measured time outside NBD with
- the concurrence of the following situations:
1) A report received from a Switched Ser-
" vice (CCSA, TTTN, etc.) customer who
“has other circuits in the Group which, the
customer agrees, will provide adequate service
until such time as regular maintenance forces
are available.

2) A Non-service affecting troubles (frayed

cords, cracked glass, chipped handsets, etc.).

which meet the following conditions:
a) Report does not relate to circuit trans-
mission or operational problems (regard-
less of how minor).

b) No safety hazard exists.

¢) Customer is agreeable to the postpone-
ment of maintenance.

(\’_/ Note: NBD (Normal Business Day) is Mon-
day through Friday excluding national holi-
days, 8:00 a.m. to 5:00 p.m. local time.

g) DPC: Data Processing Center where the
ticket information is processed and stored.

(J Note: The DPC is currently Cleveland.

h) ‘Maintenance -of Service Charge: A billed

service charge, resulting from Telephone

Company dispatch to a customer’s premise
to clear a reported trouble, when the difficulty
is caused by Customer Provided Equipment.

1SS 1, SEC. 652.225-104

i) Muliiple Circuits: Circuits in a co-izrminus
group which have the same circuit ba:e num-
ber but a different suffix.

j) No Access: This is the time during which
service restoration or repair is halted for the

_following reasons:

1) Circuit no access — In cases where further
testing and sectionalization would render

all or part of a circuit inoperative, :ad the

customer denies such access until a late: time.

2) Starion no access — In cases whe:e tests

indicate trouble at a station, and no further
trouble clearance action can be taken ithout
access to the station, and that access is denied
by the customer. No access time end: when
the condition causing the access situaion no
longer exists.

k) OCC: The Other Common Carriers OCCs)

are regulated communications comman car-
riers authorized by the Federal Communi:ations
Commission (FCC) to provide interstate private
line communications services to their zatrons
in competmon with thc Bell System Inzrstate
Enterprise. -

I) OTC: Operating Telephone Company
m) Report Type: denotes the nature of a Special
Service Trouble Report and determizes the
action to be taken as well @s the dispasition
used to close the report. Reports are Zivided
into 6 distinctive types. Each Report Type is
dependent upon the circumstance in wiich a
report is received. The initial selection of a Re-

port Type should alweys be determined by the
individual situation.

REPORT TYPES:
1) Customer Report
2) Referred In-
3) Information

6) Automatic Detect
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;) Release
9) Assist Test

1) Customer Report (CR): Customer Reports
are Trouble Reports received directly from
a customer, a customer’s representative, an
employce representing a customer such as a
station repairperson who accepts a Trouble
Report while on a customer’s premises or a
testroom employee in contact with a customer
who reports dissatisfaction with a service.

A PCO, NCO or any SVB will take a CR
report, regardless of where the trouble locates
on the circuit, and refer the report to the SVB
responsible. When a customer reports a trouble
to a Telco office which has no responsibility
for that service (i.e. A telegraph customer
calls a telephone SVB), the Telco office will
relay the report to the proper SVB. The SVB
for that service will then initiate a CR report,
confirm it with the customer and advise them
of the proper reporting procedures. A Cus-
tomer Report is also initiated when the Tele-

phone Company contacts a customer (o advise

thém of atrouble condition.

" 2) Referred in Report (RN): - Referred in Re- ™

ports are Trouble Reports which have been -

referred in to a Serving Bureau for further_---
sectionalization or clearing. A RN report that = -

is subsequently RO remains coded RN, RO.

3) Information Reports (INF): Information
Reports may be used to input information

a SVB finds necessary ftor historical data,-

analytical or billing purposes. )

6) Automatric Detected Reports (AUTO):

Automatic Detected Reports are Trouble
Reports which are generated by an employee
who responds to an alarm condition or to
analytical data which is produced by test
equipment directly utilized in testing or
sampling all or part of circuits, circuit groups
or systems which constitute a customer’s
service, when there is no occasion to contact

n) Serial Number:

Equipment on their premises shall also be coded
CR. Auto Dctect Reports may be referred out.

7) Release Reports (RLS): Release Reports

are used to document agieement of circuit
or station release periods for a definite period
of time during which a customer releases the
equipinent and/or facilities for routine main-
tenance Or rearrangements other than for
clearing trouble. If the customer is unable to
use the circuit at the end of a release period,
a Customer Rep\ort should be initiated.

9) Assist Test Reports (ASS:ST):
~ Test Reports should be used when:

Assist

a) Assisting an assembly custonier in trouble
sectionalization who has not given a
Trouble Report to the Telephone Company.

b) O.C.C. testing as outlined in BSP
471-000-010 and no valid Trouble Report
exists.

—c)=Assistinganether SV Bimsectionalization-

There are 3 types of serial
npumbers on the E-6944.

1) Local serial numbers are assigned locally in
the upper left corner. This is for local
control to guard against lost tickets.

2) Tracking serial numbers (ficlds 2 to 12) are

used to positively identify a Trouble Report
in the computer to track the trouble to its
conclusion, regardless of how many SVB’s
are involved.

3) Serial Number format is the Common
Language circuit number expressed in alpha-
numerics rather than telephone number format.

p) Serving Central Office (SCO): last office on

a circuit that interlaces electrically with the

customer location.

q) SSN: Switched Service Network is a net-

work of lines, trunks and switching machines

the customer regarding the report. Any contact_____dedicated to providing service for a particular

with the customer about the trouble changes
the report type from Auto Dectect to CR.
Reports from a customer about alarms on Telco
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customer.

r) S§S: Special Services System



i

t) Times:

s}y S¥B: A generic term, representing any of

the serving organizations involved in the pro-

yision of Special Services, including Serving Test
Centers (STC), Special Service Centers (SSC)
and Switched Service Bureaus (SSB).

1) Reccive Time: the time express.e‘d in
month, day and local clock time SVB:

a) Receives notice from a customer (CR)

another SVB (RN) or an automatic de-
tecting device (AUTO DET) of a trouble
condmon

b) Is requested to assist in trouble section-
alization by an assembly customer or an
O.C.C. (ASSIST). - D

¢) Is requested for, or requests a release
period (RELEASE).

d) Desires to document historical data, anal-
ytical or billing mformauon (INF)

2) Referred Time: the time expressed in

month, day and local clock-time SVB-re=
fers to a trouble condition 10 another SVB"~
or a local repair force for the purpose.of .
clearing the trouble or for further secuonah—,. B

zauon

3) Restored Time: The time expressed in -

~ month, day and local clock time a SVB:

a) Restores service to the customer or SVB
that originated the trouble report (CR,
RN or AUTO DET Reports).

b) Terminates assistance in testing with an
O.C.C. (ASSIST Report).

¢) Concludes a release period (RELEASE
Report).

d) Disires the historical, analytical or bili-
ing information period to end (INF
Report).

S R P

u) Trouble Codes: Used to define the disposi-

tion of a trouble ticket into the following

categories:

1SS 1, SEC. 660-225-104

1) 01 Sration (ST): is the disposition vied to
classify scrving link troubles due to Tailure
of Telephone Company maintained equizment
at the customer’s premises, including <ation
apparatus, inside wiring and drop wire.

2) 04 Serving Bureuu (SVB): is the disposi-
. _tion used to classify troubles due to cither
physical equipment trouble or operz:ional
activities in the SVB. When an SVB cdlear’s
an IT or SL trouble without referring it to
local plant forces the case is to be coded
SVB with an appropriate analysis code.

This also applies to station.type equizment
which may be located in the SVB such as
Data Sects. Consideration should be ghen to
" location of equipment rather than type.
3) 06 Customer Action (CA): is the disposi-
tion used to classify Serving Link troubles
which are definitely proven to have been
generated as a direct result of improper opera-
tion by the customer of equipment for which -
the Telephone Company has the trzining
responsibility. It is intented that these rzports
will be analyzed and action will be taken to
solve the training problem. All other trouble
conditions resulting from customer zction
should be coded to the trouble dispcsition
INF (Code 25).

4) 07 Test-OK (TOK): is the disposition used

when the reported trouble cannot be veri-
fied, no trouble can be detected, no cause for
trouble can be established and no sitzation
exists which would require further izvesti-
gation,

508 Found — OK (F-OK) — is the dispesition

used when a repairperson is dispatched to a
customer’s station and the reported trouble cannot
be verified, no trouble detected, no cauzz for
trouble can be established and no situation exists
which would require further investigation.

6) ?0 Referred Out (RO)—is the dispesition

used to classify reports referred to an SVB,
PCO or NCO, on the same Special Service,
for further sectionalization or trouble clearance.

Note: 1f an RO trouble is ultimately zoded
out A-CPE or U-CPE by the RN, office the
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computer will automatically make the original
RO ticket a non-measured case via the Ticket
Tiacking process.

7) 11 Protective Connecting Arrangements
(PCA) is the disposition used to classify
, a Secrving Link trouble that locates in or is
7~ , caused by the Protective Connecting Arrange-
ment at the customer interface of TELCO and

CPE equipment.

8) 12 Authorized Customer Provided Equip-

ment (ACPE) is the disposition used to

classify a Trouble Report, when the trouble

locates in, is caused by, or results from

{~~  Customer Provided Equipment which is inter-
) connected in accordance with existing tariffs.

9) 13 Unauthorized Customer Provided
- - Equipment (UCPE) — is the disposition
~ used to classify a trouble report when the

trouble locates in, is caused by, or results

from Customer Provided Equipment which is
connected in violation of existing tariffs.

10) 17 Came Clear (CC) — is used when the
__reported trouble is verified through test-
ing, monitoring or some other test center pro-
.. cedure-and the trouble condition disappears
before being sectionalized to a portion of the
 “circuit having a specific trouble classification.
“~=In these cascs an appropriate analysis code
"7 should be used (i.e. unsecticnalized toward the
customer, etc.) -

In the event a troub'e is definitely sectionalized
to one of the other trouble classifications
and comes clear before the exact cause is
_ found, the trouble will be coded to that
(j, classification using the analysis Code, Came
Clear. In all cases referred to Local Plant
Forces, which subsequently come clear, the
appropriate trouble classification is to be used.

11) 21 Inter SVB Facility (IS) — Includes the
facilities and equipment used for Special

Services and which interconnects the SVB’s
serving the stations on the same Special Ser-
——=vice=Tlrese facilities will include all types of
Carrier Systems, which provide the transmis-

sion path between SVB's. In the case of an off

Page 20

line SVB, the IS facility cxtends from the Ser-

ving Central Office to the SVB or other Ser-

ving Central Office. 3

12) 22 Inter-Toll Facility (IT): Includes the
facilities and equipment from the MDF

of the SVB thru all intermediate offices and

_ terminating on the MDF on the customer

side of the last serving ceniral office. (SCO)
Intermediate offices will be considered part of
the Inter-Toll Facility. These facilities will
include all types of Carrier Systems and Cable
(Repeatered or non-repeatered) which provide
the transmission path from the S¥B to the
SCO. The location of equipment should deter-
mine its coding terminology and not its cir-

cuit function. In the case of an off line SVB,

“the IT facility extends from SCO to SCO

excluding, any plant equipment located in an
on line SVB.

13) 23 Local Facility (LF): 1s the trouble

disposition used to classify Serving Link
Troubles which locate in or are associated with
nan-repeatered physical conductor facilities
from the SVB or Serving Office to the customer
location. This category includes all Serving
Link Facilities not defined as Toll Type or
[nter-Toll. . ’

14) 24 Toll Facility (TP): is the disposition

used to classify Serving Link Troubles
which locate in, or are associated with carrier
facilities or physical conductor facilities equip-
ped with amplifiers or repeaters from the MDF
of the last serving office to the customer
location.

15) 25 Information (INF): is a disposition

that may be used to classify a report
when an SVB, PCO or NCO finds it neces-
sary to input dara for historical, analytical
or billing purposes.

16) 26 Subsequent (SQ): is the disposition

used to classify additional reports received
from the same customer concerning a trouble
previously reported and covered by an existing
open ticket.

17) 28 Non-Plan - Classified (NPC): is the
disposition used to identify and make ac-
countable troubles locating beyond the respon-



sibility of the Special Service organization.
For Example: troubles in common cquip-
ment not assigned to individual circuits, such
as Central Office Switching Equipment and
PBX’s are coded NPC.

I 18) 30 Foreign Carrier (F.C.): is the disposi-
tion used to track cases in overseas or
foreign facilities.

\.

19) 31 Existing (ER): is the disposition used

to classify customer reports and referred
in reports received from another customer or
SVB on a trouble previously reported and

o covered by an existing open ticket.

v) Trouble Reports: A Trouble Report is any
notice, concurrent with the trouble, which in-
dicates one or more of the following conditions:

1) Difficulty or dissatisfaction with the per-
formance of a Special Service.

1SS 1,SEC. 665225104

2) Improper functioning of telephonz com-
pany maintained equipment or {z:zilities
associated with a Special Service.

3) Dissatisfaction with the physical cordition,
appearance of (elephone company main-
tained equipmaent; or facilities associated with

- a Special Service.

4) Improper use by a customer of teleshone
company maintained equipment or fz:ilities
associated with a Special Service that results
from a lack of proper customer training.

w) VFI: Variable Field Indicators are oz digit

alphas used in fields 14 to 18 to indica:z what
entries will be logged in the variable Zistory
fields 19 to 70 (Record 8).
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* "SEC. 61i0-225-104

SSSTROUBLE TICKET INFUT REQUIREMENTS

Report
Transeclion Type Type
. Custoiner Initiated . CR
~,
Troubles Greater Than CR, AD
30 Minutes (Verified
Outages Not Associated
With Maintenance Releases)
Tickets Relating To CR-RD
™ roubles Referred Between AD-RD
erving Bureaus RN
All Troubles Resulting CR
To Maintenance of R
Service Charge R
All Trouble Transactions CR
To OCC-Provided Services AD
All Trouble Transactions CR
Resulting in CPE T AD

Disposition (Includes
Direct Interconnection)

Troubles Detected by - Ab;
Alarms, MTCCTTY's, - ~ "= . _
Other Indicating

Equipment

Optional
Other Disireable Reasons  INF, RLS
Test, Releases, Assist- AST
ance, Etc.

. rouble Conditions Less —_—
~%han One Minute

Page 22

Reason
Customer Complaint Tracking

Customer Credit Allowance ~

{Current FCC Tariff No. 260 Requirements for
Long Lines IS 30 Minutes. Refer to Local
Tariffs on O.T.C. for Times)

Idex Plan Integrity, SSS Trouble
Tracking Process

Customer Billing Proccedure

OCC Tracking

CPE Tracking

SVB Service Analysis

NCO Scrvice Analysis

ONM Service Analysis

Control Office CCA, Uniformity of History
Records, Circuit History, Local Analysis, Test
Time, Pickup Time, Special Study, Etc.)

SSS Tickets Handle Increments of One Minute

Reference
660-225-104
660-005-011.

660-225-030

(02-300-090LL -

660-225-108

660-225-104

660-225-104
660-101-312
660-225-108

471-200-001

480-050-100

660-225-104
660-005-011

660-225-104
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660-225-104
- ATTACHMENT

E-6944
REJECT REASONS

The following list of Reject Reasons along with the explanations for these
rejects should help isolate the particular cause of the reject.

=
In addition to the specific causes listed for each reject reason, please
check for the following: - -
1. Check the feedback report for Transmission errors.
2. Verify that all information was actually transmitted in the proper
columns.
oo 3. Alphanumeric means A-Z, O thru 9 (no special character: and no

LT . dashes). .

RR 17 - “TBL CODE INVALID"

- IR Check trouble code used against trouble.codes listed on
T T T e e - trOUble ticket.

"RR 18 - "ANALYSIS CODE INVALID"
' The analysis code used must be either dashes or 00 thru 99.

RR 20 - “DELAYED MTC INVALID" i

1. A1, 2 or 3 steering digit must be in the first Column of
the variable field for VFI "A".

2. For steering digits 1 and 2, delayed malntenance time
should only be 0000 thru 9959. '

3. For steering digit 3, enter SVB time (0000 - 9959) and
LP time (0000 - 9959). -

RR 21 - "CKT NOT IN INVENTORY"
: Circuit does not exist in inventory.

RR 23 - "SEGMENT INVALID"
’ Check inventory to determine proper segment number.

RR 25 - "REFERRED FROM INVALID"
("w“ 1. Only SVB and CLD DPI types can be listed as referred from.
< 2. Can't have an RN report type with a CLD DPI referred from.

3. Can't have a CR report type with an SVB DPI referred from.
-4, DPI listed as referred from is not in SSS.

RR 26 - "REFERRED TO INVALID"
” \ 1. This CLD with trouble or SVB referred to not 1nventor1ed
A 2. Trouble codes 04, 07, 10, 17 or 21 not valid with CLD DPI
( '''' : . (12) referred to.
4 3. Only DPI types 11 (SVB), 12 (CLD) or 13 (COD) valid for
T ) referred to. e -
4. If referred to DPI type 11 (SVB) not allowed to have thc
following trouble codes - 01, 06 09, 11, 12, 13, 22, 23,
24, or 29. ’
5. If referred to DPI type 13 (COD) only allowed trouble codes
22, 29. .




34

49

52

53

55

56

58

59

60

6. Ensure that the SEG/CLD 1is reported on the trouble ticket
exactly as it is in the inventory. For example, if the
circuit was inventoried with 000 AB1919 the trouble ticket
would also have to show 000 AB1919. 1If - - - AB1919 was
input in this case (for the trouble ticket) it would rejecz.

“NOT PCO ON CKT"

Only a PCO can Smeit a CCA on a multipoint circuit.

"RESTORED DATE/TIWE INVALID"

1. Check month/day relationship (e.g. June only has 30 days).

2. Check hour/minute relationship. Hour must be 00 thru 24.
Minute must be 00 thru 59. 1If hour = 00, minute must not
equal 00. 1If hour = 24, minute must = 00.

3. Check whether month still in range. "Can only input ticket
for current report month and one-previous report month.

"“"RECEIVE DATE/TIME INVALID" .
See items 1 and 2 for reject reason. 49,

"REFERRED DATE/TIME INVALID"
See items 1 and 2 for reject reason 49.

"TRACKING NUMBER INVALID" -

1. Serial number portion of tracklng number must be all

""" numerics.

2. Duplicates a tracking serial number already on file.
Must not reuse tracking numbers for two months.

3. Check.to be sure a trouble ticket was issued for a delete
ticket to act against. Check tracking number of original
trouble ticket. : '

“REPORT TYPE INVALID"
Report type omitted or contains invalid characters. Valid

report types are: 1, 2, 3, 6, 7 or 9.

“PICKUP DATE/TIME INVALID"

1. See items 1 and 2 for reject reason 49.

2. Be sure pickup time is not before receive time.
3. Be sure pickup day is not before receive day.

"TESTED DATE/TIME INVALID"
See items 1 and 2 for reject reason 49.

"DISPATCH DATE/TIME INVALID"
See items 1 and 2 for reject reason 49.

“NO ACCESS TIME INVALID"

--~}. Check to see that a 1, 2 or 3 steering digit is in first

Column of variable field for VFI "B".

2. For steering digit 1 and 2 be sure no access time is 0000 -
9959. .

3. For steering digit 3, no access time should be SVB time
(0000 - 9959) then LP time (0000 - 9959).



RR 62 - “TRACKING DPI INVALID" \

Can only have different input DPI and tracking DPI {f report
type = RN (2).

RR 66 - "DURATION TIME NEGATIVE"
When using VFI "A" and "B" be sure that the Delayed Maintenan:e
and No Access Time do not cause the Duration time to be negative,

RR 68 - CANNOT HAVE VFI (A)" S
Delayed maintenance is invalid for the following combinations
of trouble codes and report types.

Trouble Code Report Type Trouble Code Repott Type
01 (ST) 7 - 17 (cc) 9
04 (SVB) 7 21 (IS) 7
06 (cA) 7,9 - - .22 (IT) - . 7
07 (TOK) 9 23 (LF) - 7
11 (PCA) 7 24 (TP) 1
12 (ACPE) 9 . 25 (INF) 1,2,3,6,7
13 (UCPE) 9 31 (ER) 1,2
: _ i
RR 69 - ""'SSN {#'s INVALID" .. - :
1. Called and celling numbers in variable field must be numerics.
2. A plus "+" sign must be between the called and calling nurfers.
RR 70 - "CANNOT HAVE VFI (B)" B
No access time is invalid for the follow1ng comblnatlons of
trouble codes and report types. S
Trouble Code - - : Report Type
25 (INF) ] 1,2,6
31 (ER) ) 1,2
RR 71 - "HDQTRS STUDY INVALID"
If a "J" entered in variable field identifier, there must be
an entry in the variable field. )
RR 72 - “"CANNOT HAVE VFI (D)" »
Maintenance of Service Charge is only valid for the following
combinations of trouble codes and report types.
Trouble Code Report Type
12 (ACPE) ; . 1,2,3,6,7,9
13 (UCPE) \ 1,2,3,6,7,9
RR 73 - "NO MATCH FOR DELETE X"

Record type X does not match any record type 7 in file.



RR 74

- “CKT HAS NO CPE"
When this circuit was inventoried by the SVB no CPE was
indicated.
RR 75 - "MULTI CIRCUITS INVALID" '
If there 1s an "E" in the VFI, variable field must have
001 thru 999.
RR 76 - ""CANNOT HAVE VFI (F)'" :
Cannot have CCA billing for the following combinations
of trouble ccdes and report types.
Trouble Code Report Type " Trouble Code Report Type
06 (CA) 1,2,3,6,7,9 ) 23 (LF) 7
07 (TOK) 9 : - - 24 (TP) 7
09 (FOK) 6,7 25 (INF) 1,2,6,7,9
12 (ACPE) 1,2,3,6,7,9 . . 26 (SQ)- . 1
13 (UCFE) 1,2,3,6,17,9 29 (NPC) 7
17 (co) 7,9 31 (ER) 1,2
21 (1S) 7
22 (1IT) 1
RR 77 - "TROUBLE REPORTED JINVALID"
Must-have alpha characters in variable flelds when using
VFI "M".
RR 78 - "CANNOT HAVE VFL (G)"
Called/calling numbers not valid for the following combinaticns
of trouble code and report type.
Trouble Code . - : Report Type
10 (RO) 1,2,3,6,7
11 (pCa) 1,2,3,6,7
31 (ER) 1,2
RR 79 - “NEED VFI (D)"
If trouble ticket 1nd1cates dispatch = Y and trouble code =
12 or 13, must have a "D" in VFI. Must input appropriate
MSC information in variable field.
RR 80 - "MTCE CHARGE INVALID"

1. See items 1 and 2 for reject reason 49.

2. Columns 1-8 (Dispatch time out) must be all numerics.

3. Columns 9-10 (customer's initials) must be alphas.

4, Columns 11-18 (Dispatch time in) must be numerics.

5. Columns 19-33 (street address of ,trouble location) must
be alpha/numerics.

6. Make sure dates stated are not greater than today's date.

7. Be sure that dispatch out date/time are not greater than

dispatch in date/time.



f;’“”“’x

RR 83

RR 84

RR 85

RR 86

Troub

ie

Code

RR 87

RR 88

RR 89

RR 90

RR 91

RR 92

Troub

01
04
07
09
10
11

le

(sT)
(SVB)
(TOK)
(FOK)
(RO)
(PCA)

Code

01

09
11
12

(ST)
(roK)
(PCA)
(ACPE)

“CKT TYPE MUST BE A '1'"

.Must use serial number format for multi circuits.

"CONTINUED RECORD INVALID"
Check to see if record type 8 was entered.

"NO SVB REFERRED TO"
Hust have referred to information for trouble Code 10,
report types CR and RN. .

“RPT TYPE/TRBL CODE INVALID"

The following combinations of trouble codes and report types
are invalid:

Report Type . “Trouble Code Report Type

9 21 (Is)" - 9
9 22 (IT) 9
6,7 .23 (LF) 9
9 4 24 (TP) 9
9 26 (SQ) 2,3,6,7,9
9 29 (NPC) 9
31 (ER) 3,6,7,9

"CARNNOT HAVE SEG W/RPT"
This serving link not inventoried by segment number.

""NO REFERRED TIME"
Must have referred time for report type/trouble code
comblnatlon

"CANNOT HAVE REFERRED TIME"
Cannot have referred time for the comblnatlon of trouble
code 07 and report types 1, 2, 3, 9.

""NO SEG/CLD W/RPT"

Must enter either segment number and/or CLD number for
customer location reporting trouble. Enter as shown
in serving link inventory.

"NO SVB REFERRED FROM"
Must have SVB referred from with report type RN (2).

“NO SEG/CLD W/TRBL"
Must have referred to CLD/STC for the following trouble codes

and report types:

Report Type Trouble Code Report Type
1,2,6 13 (UCPE) 1,2,6
1,2,6 23 (LF) 1,2,6
1,2,6 24 (TP) 1,2,6
1,2,6



RR 93 ""CANNOT HAVE SEG W/TRBL
Segment with trouble not allowed with the following
combinations of trouble codes and report types.
Trouble Code Report Type
7 (TOK) - 1,2,3,9
10 (RO) - "1,2,6
RR 94 "VFI INVALID"
1. Check variable field indicator. Must be A, B, C, D, E,
F, G, H, J, K, L, M or spaces.
2. No imbedded spaces allowed.
3. The same characters can ndt appear more than once in
this field.
RR 95 "VAR FLD COMBO INVALID"
The following combinations are invalid: AG, BG, DF, DG, FG.
RR 96 "“"REFER TO NOT PERMITTED"
Referred to not permitted with trouble code 07 and report
types 1, 2, 3, 9.
RR 97 "VAR FIELD TOO LONG" _
Variable field entry exceeds 52 characters.
RR 98 “"MULTI CKTS NOT 'IN ASC SEQ" -
Multi circuits must be input in ascending order. The number
in the variable field must be greater than suffix.
RR 99 “MULTI CKT NOT IN INV" »
One of the generated circuit numbers is not in your iuventory.
RR 139 "CCA IS AUTOMATIC"
1. Rebate is automatic on a two-point or network trunk - VFI
"F" is not required.
2, If service type is a 1,3 or 4 be sure that report type
is 3 (Info) and trouble code is 25 {(Info).
RR 142 "“CCA INFORMATION INVALID"
1. A1, 2, 3 or 9 steering digit must be in the first Column
of the variable field for VFI "F".
2. CCA Hour must be 00-99.
- CCA Minutes must be 00-99.
RR 144 "DISPATCH CODE INVALID"
1. Dispatch code must be yes, no or bulk.
2, 1f dispatch code is No, can't have VFI "D" indicated.’
RR 145 “TIME LESS THAN CCA CRITERIA"

Customer credit allowance time is less than the CCA criteria
for that circuit. Check inventory for proper CCA criteria.



RR 146
S RR 147
o)

RR 149
o~ RR 151
(.
.

'SVB STUDY INVALID"

If "H" entered in VFI must have an entry 1in variable field.
All spaces not allowed. Entry in the variable field does
not match the 7 digit SVB study format.

"REFERRED LT RECEIVE TIME"
The referred time (Month, day and clock time) is less than
the received time (Month, day and clock time).

“"RESTORED LT REFERRED TIME" ,
The Restored Time (Month, day and clock time) is less than
referred time (Month, day and clock ‘time).

“"RESTORED LT RECEIVE TIME"Y .
The Restored Time (Month, day and clock time) is less than
received tipe (Month, day and clock time).
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00
0l
02
03
04
05
06
07

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29

30
31
32
33
34
35
36

40
41
42
43
44
45
46
47
48
49

Note:

B NT B ALY VO e FVY

Issue 1, Janiary 1978

K:cendix |
ANALYSIS CODES
GENERAL 50 RADIO XMIT AND REC. EQUIP.
CAME CLEAR s1 ALARMEQUIP. :
PLANT ACTIVITIES 52 ACOUSTICALLY COUPLED DEVi"E
IMPROPER OPERATION 53 DATASET
COMMERCIAL POWER 54 DATA AUXILLARY SET.
TEST ACCESS ARRANGEMENT 5SS TELETYPE MODEL SERIES 30
ORDER RELEASE 56 TELETYPE MODEL 43KSR
CUSTOMER RELEASE 57 TELETYPE MODEL OTHER
58 DATASPEED 40®* DISPLAY UNIT
DDD 59 DATASPEED 40* KEYBOARD
CABLE 60 DATASPEED40* PRINTER
FRAME 61 DATASPEED 40* LOGIC & OTHER
CARBONS — HEAT COILS 62 DATASPEED 40% /4 CONTROLLER
OFFICE WIRING 63 DATAPHONE?® 50 EQUIPMENT
COMMON EQUIPMENT 64 CLUSTER ARRANGEMENT
LINE CIRCUIT o 65 1A DATA STATION
TRUNK CIRCUIT . 66 SUBSET )
TERM SET 67 REGEN
BRIDGE 68 PHYSICAL CONDUCTORS
ECHO SUPPRESSOR 69 OTHER
REPEATER
EQUALIZER - 70 INDEPENDENT CO. FACILITIES
SIGNALING EQUIPMENT - — . . 71 INDEPENDENT CO. SWITCHER
RELAY SWITCH ARRANGEMENT 72 INDEPENDENT CO. EQUIPMENT
LOOPBACK KEY A °73 INDEPENDENT CO. OTHER
COUPLER : - - 74 BEYOND TELCO/IRC INTERFACE
TESTBOARD JACKS e 75 BEYOND TELCO/OCC INTERFACE
CENTRAL OFFICE ° T 76 BEYONE TELCO/CPE INTERFACE
SWITCHING MACHINE 77 BEYOND TELCO/INDEPENDENTCO.
. INTERFACE

CARRIER CHANNEL 78 CPE RELEASE
CARRIER SYSTEM 79 OCCRELEASE
BROADBAND FACILITY -
OVERSEAS SWITCHER 80 DSU-DNTA SERVICE UNY
BEYOND OVERSEAS SWITCHER 81 CSU- CManneEL SELYcESVIT
OVERSEAS ACCESS LINE 82 OCU- OFF1cE CHAnNwWEL VNIT T
OVERSEAS CABLE (NOT IRC) 83 MIU- MULT1 PosnT JuvcThodvd)

: 84 DDGT-Di61Taw DATN GLoyrv N IT
TELCO POWER 85 - TIMING
STATION-EQUIPMENT 86 1ARDT
PBX EQUIPMENT ~ 87 KEYBOARD/DISPLAY UNIT
KTS EQUIPMENT (NOT DATASPEED 40% )
MULTIPLEXER 88 TAPEDRIVE
INSIDE WIRE 89 HIGH SPEED PRINTER
TELEPHONE SET
TELEMETRY EQUIPMENT
RECORDING DEVICE™ = e
COMPUTER

Any Analysis Code may be used with any Trouble Code/Class of Service

NOTICE -

Not for use or disclosurc outside the

Bell System except under written agrecment

Printed in U.S.A.

Page 1
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" EELLSYSTEI PRACTICES
AT&TCo Standard

SECTION 660-225-104
Issue 1, January 1978
Appendix

VARIABLE FIELD “M” ENTRIES
TROUBLE REPORTED (TRBRPT) ASSOCIATION TABLE

»;m ATLVL (Transmission Level Problems)

CTH -~ Can’t hear
CBH — Can't be hear
LOW — Low Levels
FAD — Fading

HIL — High Levels

DIS —

Distant- -

;i& ATNSY (Transmission noise problems)

7 .
ECO — Echo

INT — Intermittent Noise

NSY — Noisy - - -

FOR — Foreign tone
~_ CLP — Clipping )
e XMD — Cross Mod

DATATB (Data transmission problems)

CSD — Can’tsend daia
CRD — Can't receive data
ERR — Errors

DEL — Delay
IMP — Impulse Noise
JIT — Phase Jitter -

CCONDT (Can't Call oul; No Dial Tone).

NDT — No dial tone
REG — No Register
SDT — Slow Dial Tone

~NTR — Can’t Transmit — Can’t

Receive

CCOOTH (Can’t Call out; Other Proble'ms)

DTA — Don’t answer
ROC — Recording on Ckt
CCS — Can’t Call Out
CSO — Can’t Signal Out
. CNR — Can’t Raise
( 7BT — Can’t Brk Dial Tone
.
CBCALL (Can’t be called)
CBC — Can’t be called
DBC — Don’t get called
CTR — Can'ttripring

) PHYTBL (Physical trouble)
( "R — Belldoesn't ring
~80 — Light burned out

DAD — Dial Tone After Dialing
RNA — Ring No Answer

NRA — No Ring, No Aaswer
WNR —Wrong #

AAB — All Access Busy

NAB — No answer back

FSR — Falserings
CBS — Can’t be signaled

RNG — Otherring trouble
STA — Other station trouble

DAS — Daita st
TTY — TTY set

NOTICE
Not for use or disclosure outside the

Bell System except under written agreement
Printed in U.S.A.

XTK — Cross talk

SOL — Static on Line
HID — High Distortion
HOL — Hollow

HAR — Harmonic Distortion

v
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SECTION 660-225-104

IMPOPN (Improper circuit operation)
HAD — Hiand dry
CKD — Circuit dead

OPX — Open
BSY — Always busy
“ CTO — Cut offs
ﬁm\]
MSCTBL (Miscellaneous troubles)
ROR — Reorder
STS — Stuck sender
RTF — Routine Test Failure
OTHTBL (Other Cases)
e~ OTH — Other

7 RLS — Release

INF — Information

MEMSVC (Memory services) —
INV — Invalid data
PRC — Processor dead

Page 2

PRS — Permanent signal
SUP — Supervision

CTM — Can’t meet

CRC — Can’t release circuit
HUP — Hungup

FSD — False disconnect

-

LTR — Lost Time Report
ORD — Order Work
RFR — Request for Routire

PRN — Hi Speed Printer
CRT — Cathode ray tube

(All others

not defined)





