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TOLL SERVICE RESULTS PLAN 

TOLL SERVICE REPORT 

FORMS E-1 025 AND E-1 025A 

1. GENERAL 

1.001 This. addendum supplements Section 
660-620-011, Issue 5. 

1.002 This addendum deletes all references 
to the Plant Maintained Report. 

1.003 This addendum revises Fig. 1 and 2, 
and deletes Fig. 5. 

1.03 References to the following associated 
sections are deleted: 

Section 660-620-012-Toll Service Results Plan 
-Troubles in Toll Plant 
Maintained- Forms 
E-3988A and B. 

Section 660-620-013- Toll Service Results Plan 
-Toll Plant Maintained 
Results- Forms 
E-3991A and B. 

2. DESCRIPTION OF THE FORMS 

2.03 Add the following sentence: 

The Plant Maintained Report Data por­
tion of the form is no longer used. Equip­

ment trouble data is recorded of Form E-5840 
(Section 010-300-010). 

3. INITIATING A REPORT FORM E-1 025 

3.01 (Revised) 

At secondary toll testboards and other 
locations from which overall service and 

maintenance activities on .. toll trunks are di­
rected, a toll service report form should be ini­
tiated for each trunk in trouble, or used to make 
good another trunk or circuit in accordance 
with the procedures given in Section 
660-625-300, and also for each activity on a 
toll trunk for which a record is desired. 

3.03 (Revised) 

In general, one form should be . prepared 
for each trunk involved. However, cer­

tain exceptions are permitted, as _d~sfribed 
in Section 660-625-300 and elsewhere in this 
section, in connection with the use of. Form 
E-1025A. 

4. . DETAILS ON ''TRUNK OR CHANNEL REPORT" 

4.01 (Revised) !• 

Serial Number: It is essential that con­
trols be established to ensure that all 

tickets are accounted for. This shall be accom­
plished by serially numbering all tickets and 
by establishing other controls to ensure that 
tickets are not misplaced or lost. Serial numbers 
of all "Referred To" or "Referred From" tickets 
should be recorded on Form E-1025 in appro­
priate spaces, to facilitate follow-up procedures. 

5. (Canceled) 

6. EXAMPLES OF N.B.D. OUTAGE TIME 

6.01 The following examples indicate how 
outage time described in Section 

660-620-010 is applied: 

(1) Example 1: 

(a} "A" control trunk between "A" and 
"C". 

(b) 10:00 A.M.-Traffic reports trunk 
trouble to "A". (Trunk 
outage starts.) 

10:15 A.M.-"A" checks, finds trunk in 
trouble between "A" and 
"C", and decides man is 
required at intermediate 
point "B". 

10:30 A.M.-Man dispatched to "B". 
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11:50 A.M.-Man clears trouble at 
"B" and notifies "A". 

11:55 A.M.-Trunk restored to Traffic. 
(Trunk outage ends.) 

(c) Trunk Outage: 10:00 A.M. to 11:55 A.M.; 
1 hour, 55 minutes. 

Note: Equipment outage at "B" recorded 
on Form E-5840 per Section 010-300-010. 

(2) Example 2: 

(a) Conditions same as for Example 1. 

(b) 10:00 A.M.-Traffic reports trunk trou­
ble to "A". (Trunk outage 
starts.} 
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10:15 A.M.-"A" checks and believes 
trouble is at "B". 

10:30 A.M.-Man sent to "B". 
11:40 A.M.- Man reports no trouble 

at "B". 

11:50 A.M.-"A" refers trouble to "C" 
(noncontrol office). ("C" 
makes noncontrol, memo 
ticket.) 

12:15 P.M.-"C" clears trouble and 
reports same to "A". 

12:30 P.M.- Trunk restored to Traffic. 
(Trunk outage ends.) 

(c) Trunk Outage: 10:00 A.M. to 12:30 P.M. 
-2 hours, 30 minutes. Entire outage time 

taken by "A" (control office}. "C" records 
no outage time on this trunk. 

7. EXAMPLES OF USE OF FORM E-1 025 

7.01 (Revised) 

Fig. 1 and 2 show examples of how the 
ticket is used at both the trunk control 

and the trunk noncontrol offices. 

( 
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TRUIIK OR CIIAICIIEL REPORT 

REF&:RREO TO ''OS'' OR "LO" 

TIME E 6: MOPSEO 

TURNED DOWN TURNED DOWN TO 
TO TRAFFIC DISTANT OFFICE 

TURNED UP J'. ~ TURNED UP TO 
TO TRAFFI'l/· .jl) , M DfSTANT OFFICE 

PU.NT IIAINTAINED REPORT 
INITIAL STATUS OF SERVICE ~ 

OUT OF I MADE GOOD ON IWORKtNG SERIIICE 

~~ 
ION REG. !:"""''"" FAC. 

FAC. 

CHANNEL. OR CIRCUIT 

DATE I TIME RECEIVED M I AEC. BY START OF N.B.O. 
OUTAGE TlME 

A£?0RTtNG Of'FrC£ IREPOR1 EO BY 

END OF N.S.O, 
OUTAGE TIME 

REPOATED TROUBLE 

TROuet..E FOUND, CAUSE. AND ACTION TAKEN 

rOSTED 

TEST OK 

~ i 1-,CAME=et.=EA=R= 

1i 
lli,-T--,RO-UBL~E,---

~ FOUND"" 
0 TROUBLE 

~REFERRED 

! CONNECTED 
0 PLANT ,. 
:!6,=,...--
~~=~N 

NUMBER OF 
CONTROLLED 

-f TRUNKS IN TROU8U! 

~ I 
:;tit B.D. OUTAGE i TIME PEA TRUNK 

~ -'--_a__MINS. 
tnoouBLE CODE 

~---g~ 

~~ .... 
M --HOURS 

z __ ...... 
0 

M 
~ NUMBEROF 
~ CHANNELS 

I! 
" z 
fll TOTAL CHANNEL 
I OUTAGE: TIME 

~ 
-< 

--HOURS 

...... 
TOLL SERVICE REPORT nCKET 

EXAMPLE OF TICKET AT "A" 

"A" CONTOOLS TRUNK "A" TO "C" WITH REPEATER AT "B" 
10:00 A.M. TRAFFIC REPORTS TRUNK TROUBLE TO "A" (TRUNK OUTAGE TIME STARTS). 
10:15 A.M. "A" CHECKS, FINDS NO TROUBLE AT "A" AND DECIDES MAN SHOULD BE SENT 

TO "B". 

10:30 A.M. MAN IS SENT TO "B". 
11:30 A.M. MAN ARRIVES AT "B". 
11:45 A.M. MAN FINDS REPEATER TROUBLE AT "B" AND CLEARS TROUBLE. 
11:50 A.M. TRUNK RESTORED TO TRAFFIC (TRUNK OUTAGE TIME ENDS). 

Fig. 1 
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TRUIH( OR CHANNEL REPORT TRUNK OR CHANNEL REPORT 

";jrl~~" 
1

:-cm- ;/ rOCITY rEh<) .1' HOME PLANT SERIAL NO. 

l~v 1~=-TROt. F'CITV r..., HOMEPL~T 
CONTFIOL CONTROL 

~ 

7DI 
TROt.. 

~ 2 
TOI..L T;;;'O'iOR ?=A < OTHER PLANT TOLL Til. ~'7#/R CHAN('- A ~ OTH£7T [!J 

~ 

DAl/111- rf. .(. AM RE'ZS:Sc START OF N,B.O. ~TRAFF~ DAl/111- Jf;. tit>,. .. REC. aY 

7i.iii~ 
2 TRAFFJC OUTAGE TIME eriJ .. 

REPORTED TROUILE END OF N.B.C. 
~ 

TEST OK REPORTED TROUELE 

irii'!fM ~ 
TEST OK 

OUTAG£TIME 
~ " .. ~ 

~ 
~ 

~ ~ ~ 
REPORTING OFFtCE REPORTED BV ~ CAMEct..EAR REPORTING OFFICE 

~~"fc 
$CAME CLEAR ~ 

(! "'f93r ~ 

i 0 i ii 
" .. REFERRED TO AT 

"'7tJI 
.,OS .. OR .. LO" -

~ .., TfliOliaL.E REP.LRREO TO AT "OS .. OR .. LO" 

~ 
'ot TROUBLE 

CTIJ II ~~ FOUND ~FOUND., 
=1 

OA'Jw. TIME E &MOPENEO 0 TROUT DATE TIME E&MOPENED 0 TROUBLE 

/tJ.IJtJ , .. ,.- REI'ERREO 

.JACK NO· 

l REFE 
M 

JACK NO· 
~ 
II! 

fg~F~ TURNED DOWN TO ~ ~~CTEO TuRNEO [.IQ>M.,I TURNEOIJC)!MofTO fi ~~CTED DISTANT OFACE TO TRAFFIC OJSTANT OFFtCE 
M M . .. .. ~ ~ 

TURNED l.P TURNED UP TO ~~=~'ioN TUI"INEDUP . , TURNED UP TO ~ ;;~frON TO TRAFFIC DlSTANT OFFICE 
TO TRAFFIC /(). 3S' A .. DISTANT OFFICE: 

M M .. 
TA5,:;;0, CA:;;;O ACTG;;~/ NUtoCSEROF TROUBLE FOUND, CAUSE, AND ACTION TAKEN NlMBEROF 

CONTROLLED 

~ .. ,,; e II' ~u6,. ~-e 
CONTROU..EO 

~ TRUNKS IN TROUBLE ! TRUNKS; TROUBt..E ~ c z 

d-1- /0 llAI B ~l:e?P~T~~ 
P..,.f~,d' ~ ~j~p~~~NK 

'i 
E AM CLOSED 1! ___ HOIJRS 

E &MCLOSEO ? ~HOURS ,.. 
____ MINS. li_MtNS. 

PLAIIT MAIIITAIIIED REPORT PLANT MAIIITAIIIED REPORT 
INITIAL STATUS OF SERVICE i"EMD TROUBLE CODE INITIAL STATl,IS OF SERVfCE i"EMD TROUBLE COO£ 

OUT OF L MAOEGOOOON !woRt<ING OUT OF 
L MADE OOOOON I WORKING SERVICE I ON REG. 

SERVtCE 

~~c~G. ~~KING r-~"" FAC. ~~lNG r-~RE FAC. c. AINTENANCE FAC. c. {>~r:.~ -ROUPCOOE 

CHANNEL OR Cl o:ta.H T CHANNEL OR CtRCUIT 

DATE I TIME RECEIIIED .. REC. BV START OF N.S.O. TROUSL£ OATE I TIME FIECEIVEDM REC. SY START OF N.S.D. TROUBLE OUTAGE TlME OUTAGE TIME OUTAGE TIME OUTAGE TIME· .. ---HOuRS M ___ HOURS 
REPORTING OFFICE rEFORTEOSY REPORTtNG OfFICE I REPOR'fEO BV 

END OF N.S.D. 
~ 

___ .. NS. ENO OF N. B.D. 
~ 

___ MNS. 
OUTAGE TIME 0VTA~ET1ME 

REPORTED TROUBLE :U NUMS£ROF REPORTED TAOUSL.E r NUMSEROF .. ~ Q-IANNELS M ~CHANNELS 

TROUSLE FOUND, CA.US£, AND ACTION TAKEN ~ TROUBLE FOUND, CAUS£, ~ACTION TAKEN :!! 
"' ~ TOTAL CHANNEL ~ TOTAL CHAHHEL 

~ OOT A.GE TIME 1:; OUTAGE TtME' 

~ ~ . 
___ HOUR$ 

------HOURS 
lPOSTEO 

___ MfNS. 
[POST EO 

___ MfNS. 

£•13.025.1 

TOLL SERVICE REPORT TICKET~ E-1025 E-1!.025.1 

TOLL SERVICE REPORT TICKET g-1025 
l't-...:•"llS4 {1~11 PflA!HutUS~ U-60 
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EXAMPLE OF TICKET AT "C" EXAMPLE OF TICKET AT "A" 

"A" CONTROLS TRUNK "A" TO "C" (TRUNK IS ASSIGNED TO CARRIER "B"jO "C") 
9:50A.M. TRAFFIC REPORTS TRUNK TROUBLE AT "C". 
10:00 A.M. "C" FINDS TRUNK IN TROUBLE AND REFERS TO "A" (TRUNK OUTAGE TIME 

STARTS). 

10:15 A.M. "A" SECTIONALIZES TROUBLE TO CARRIER BETWEEN "B" AND "C". 
10:30 A.M. TRUNK MADE GOOD ON SPARE CARRIER FACILITIES. 
10:35. A.M. "A" RESTORES TRUNK TO TRAFFIC (TRUNK OUTAGE TIME ENDS). 

Fig. 2 


