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1. GENERAL 

1.01 This section describes a procedure for 
the investigation of discrepancies, or 

apparent discrepancies, in the terminal assign­
ment record encountered in normal assigning op­
erations. 

1.02 Each. discrepancy, or apparent discrepan-
cy, should be promptly investigated in 

order to avoid subsequent incorrect assignments 
on service orders, cable transfers, line and 
station transfers, etc. 

1.03 In order to insure that complete results 
of the investigation are properly record­

ed and reflected on all related assignment rec­
ords and engineering records, when these latter 
records are involved, Form E-4058, Assignment 
Record Investigation, has been provided. 

1.04 Form E-4058 is 5-1/2• x a• in size and is 
illustrated in Figs. 1 and 2. 

Note: If a large number of discrepancies 
are encountered within an area and it is 
considered advisable to make a complete sur­
vey of the plant involved, Form E-4057, Ter­
minal Assignment Record - Work Sheet, de­
scribed in Section 680-100-010 may be used 

instead of Form E-4058 in which case, the 
procedures described in the following 
paragraphs shall be applied. 

2. USE OF FORM E-4058 

2.01 The form is arranged to provide for the 
field investigation and subsequent cor­

rection of the records for such cases as: 

(a) Wiring limit investigation. 

Example: When the assigner receives advice 
that the terminal assigned does not allow 
for the best distribution of service wire·. 

(b) Terminal location or pair count investi­
gation. 

Example: When there is a difference be­
tween the terminal assignment record and 
other assignment records regarding terminal 
locations or terminal pair count. Such dif­
ferences may have been brought about through 
errors or omissions in the records after con­
struction activities, or by house numberin& 
or renumbering; or by the erection of new 
buildings, street .extensions or changes in 
street name, etc. 

(c) Wiring limit, terminal location or J,.air 
count investigation. 

Example: When a service order is received 
and the wiring limit, terminal location or 
pair count appears to be doubtful, the form 
is prepared and the investigation made be­
fore releasing the order for completion. 
The use of the form for such cases shall be 
decided locally. 

2. 02 When a request is made by the installer 
to change the terminal assignments, the 

assigner shall accept the installer's viewpoint 
and change any assignments which may be in­

volved to permit the completion of service or­
der or other work, without delay. 

2.03 No investigation need be made when a serv-
ice is purposely wired out of limits on 

account of congested terminals or on account of 
any specific or routine order issued by the 
plant engineer. In these cases the records 
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would be corrected when such services are trans­
ferred to their proper terminals. 

2.04 Usually the need for a terminal location 
or pair count investigation will be no­

ticeable by the assigner in the course of' regu­
lar assignment work or when preparing terminal 

· assignment records or cable pair charts, from 
engineering estimates, routine orders, etc. 
Sometimes they may be brought to the assigner's 
attention by field employees, as is usually the 
case with wiring limit investigations. In any 
event, when there is any doubt as to the accu­
racy of the terminal assignment record or other 
records, the assigner shall prepare the Form 
E-4058 and have the case investigated by a field 
visit, and if the terminal assignment record or 
other records are found to be in error, he shall 
arrange to have the necessary corrections made. 

:5.. PREPARATION OF FORM :E-4058 

3.01 Form E-4058 shall be prepared in dupli-
cate. Each investigation shall, it de­

sired locally, be assigned a serial number be­
ginning with 11 1" each year for each exchange or 
assignment center. No separate serial group need 
be maintained for the different types of investi .. 
gations for which the form may be used. 

3.02 Only such entries need be made on th~ form 
by the assigner as are necessary to cover 

the particular condition in doubt. Fig. 1 shows 
typical assigner's entries for a wiring limit 
investigation, and Fig. 2 shows typical entries 
for a terminal location investigation. 

3. 03 Assigner's Entries: The following entries 
shall be made by the assigner • 

• 
(a) Place a check mark, •v•, in the box oppo­

site the type of investigation being made. 

(b) Assisnment Cente:r: Enter name of assign .. 
ment center. 

(c) To Mr. : Enter name of pers·on who is to 
make the investigation. 

(d) Date Issued: Salt-explanatory. 

(e) Serial No.: See Paragraph 3.01. 

(f) Subscriber's Address, on Terminal Assign-
ment Record, Location: of Terminal Indi­

cated on Cable Records, Location of Terminal 
trom Which Distribution Was Made: ·The above 
spaces shall be filled in as required, to-

gather with the street numbers and cable de­
tail information opposite tbe •records show• 
spaces on the form. 

(g) Work Order No.: Enter the estimate, job 
order, routine order or service order num­

ber as applicable. 

(h) Due Date: If' form is prepared for a pend­
ing service order enter the due date, other­

wise, no entry is required. 

(i) Assigner: Signature of assigner. 

4. INVESTIGATION 

4.01 The original copy shall be forwarded to 
the person who is to make the investiga­

tion. The investigator shall complete the 
•should be,• •records should read" and •reason 
for change• portions of' the form, and the pole 
numbering information. He shall sign the form 
opposite "investigated by," enter the date, ad­
dress and return the form to the assigner. 

5. CORRECTION OF RECORDS AND DISPOSITION OF 
FORMS 

5.01 On receipt of the original copy from the 
field the assigner shall note any changes 

affecting either the assignment or engineering 
re'cords. 

5.02 If' the investigation indicates the engi­
neering records to be correct> the assign­

ment records shall be revised to agree. 

5. 03 If the investigation reveals a physical 
condition not in agreement with the engi­

neering records the original copy shall be for­
warded to the plant engineer, as advice that nis 
records may require re'tfision. 

Note.: If the investigation results in a 
change of terminal location, a list of' the 
telephone numbers involved, as indicated on 
the cable pair record, should be prepared and 
forwarded to the test center for correction 
of the subscriber line cards. The list should 
include the old and new terminal locations. 

6. ORDERlNG INFORMATION FOR FORM E-4058 

6. 01 Forms E-4058 are provided in pads of 50 
sheets and in package units of 5 pads. 

When convenient the forms should be ordered in 
multiples of the package unit. 

(Quantity) l'orm E-4058 

( 

u 

) 
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PRJNn:c•us A 

ASSIGNMENT RECORD INVESTIGATION 
BWIRING LIMIT 

D

TERMINAL 
LOC. 

DPAIR COUNT 

ASSIGNMEN):, CE'!.T~R-~ ______ _ 

TO MR.£ ·_: _ _/j!:~&-- _ _ _ _ PLEASE CHECK THE FOLLOWING: 
WIRING LIMIT USE LINES I 2 4 5(~!,6 7 TERMINAL LOCATION OR PAIR COUNT USE LINES 2,3, 5 Bl.7 
SUBSCRIBER'S ADDRESS 

X STREET NUMBERS 

.z 'll f.f.. ./) FROM TO 
!ll 
ON TERMINAL ASSIGNMENT RECORD 

RECORDS SHOW 2.09 Z.Z.f 

!21 ~-;L(f~ SHOULD BE 
LOCATION OF TERMINAL INDICATED ON CABLE RECORDS RECORDS SHOW 

...m SHOULD BE 
LOCATION OF TER.fROM WHICH DISTRIBUTION WAS MADE· RECORDS SHOW l13 Z.3S (OR WHEN SERVICE ORDER IS HELD PENDIN~&VESTIGATION 
THE TR~INAL THOUGH.e ~~E MOST SUITABL 
141 ... zz..if ..... SHOULD BE 

RECORDS SHOULD READ; 

ISI!:l ~~~ ~~~~ ADDRESSES 

REASON FOR CHANGE 

!61 

:,RK ORDER NO .:z::-3 3 
£ 2 

POLE NUMBERED Y£50 NOD 
~n~m~-----------
DAT£_ -------------

£40,. 
ti·S:D 

DATE ISSUED-6_ :/ ~:£_~­
SERIAL NO._! _9 _ _ ----

CABLE DETAIL 
PAIR COUNT 

CABLE ND. 
FROM I TO 

/101. I' I 2.'--- -l -
/10 z.. ''" l4t -- --

I 

TO MR._ _ _ _ _ _ _ _ _ _ _ _ PLANT ENGINEER- - -- ---------
Ill ACCORO.IIIICE WITM tNFORMATIOtt 08fAtN£0 SY FtiLD JNVIESTIGATION ftt( AIOY£ -DETAILS MAY 8[ OF tNT£R[ST TO 'tOO IN THAT TOUR R£CORDS MAY 8£ AFvtCT£0 

Fig. 1 Form E-4058 - Typical Entries tor Wiring 
Limit Investigation 

ASSIGNMENT RECORD INVESTIGATION 
D WIRING liMIT r:-:JT£RMINAL 

l::JLOC. 
DPAIR COUNT 

..... 
ll·SJI 

ASSIGNMENT CENTER ... ../1...4-t.d~ _____ _ DATE ISSUED- b=./~~--

TO MR . ....H..·-~ ___ PLEASE CHECK THE FOLLOWING: 
SERIAL NO._?~- ____ _ 

WIRING LIMIT USE LINES 1 2 4.5CAL6 7 TERMINAL LOCATION OR PAIR COUNT USE LltiES 2,3 ~181, 1 
SUBSCRIBER'S ADDRESS 

X STREE;T NUMBERS CABLE DETAIL 

Ill 
ON TERMINAL ASSIGNMENT RECORD 

121 ( 2.-4- ...Lt: tlAJ.. II .A 

LOCATION OF TERMINAL INDICATtO ON CABLE RECORDS 

Ul IJZ. -b: A ... .. 
LOCATION OF TER. FROM WHICH DISTRIBUTION WAS MAD£ 
!OR WHEN SERVICE ORDER IS HELD PENDING INVESTIGATION 
.THE TERMINAL THOUGHT TO BE MOST SUITABLE! 
(4} 

RECORDS SHOULD READ; 

151::: ~~ ~~~~ ADDRESSES 

REASON FOR CHANGE 

(61 

WORK ORDER NO 

171 

FROM 

RECORDS SHOW 

SHOULD BE 

RECORDS SHOW 

SHOULD BE 

RECORDS SHOW 

SHOULD "BE 

I DUE DATE I 
• !ASSIGNER 

POLE NUMBERED POLE NUMBER TO BE CHANGED TO READ 
ASSIGNMENT RECORDS 

TO CABLE NO. 
PAIR COUNT 

FROM I TO 

I - -- -
1 

-· -
I - --
I 

~n~m~---~------- CORRECTED BY- _ _ _ _ _ _ _ _ _ _ DATE- - - ____ -

DATE_. -------------

TOMR.~ ----- _ ----- PLANT ENGINEER ____ ---------
• ACCORDAHC£ WIT"f INFORIIATIO• 08TOII£0 BY 't£LD UIYUTIGATtOfll TNI &lOVE DETAILS MAY U OF INTEAOT TO YOU tff THAT YOUR RECOIIDS II&Y BE AHECTE'D 

Fig. 2 - Form E-4058 - Typical Entries tor Ter­
minal Location Investigation 

Pase 3 
a Pases 


