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SECTION 680-495-903SW 
Issue C, February, 1974 

SW. Bell Tel. Co. 

PLANT LEFT-IN RECORD 

CONTENTS 2. Ell RECORDS 

1. GENERAL 2.01 An "Ell FILE" provides a systematic 
2. ELl RECORDS and accurate means for maintaining 
3. ELl SERVICE ORDER PROCEDURE 2 equipment left-in records. The file is com-
4. LEFT-IN REMOVAL 4 posed of two sections which are as follows:• 
5. COUNTING LEFT-IN STATIONS 5 
6. ORDERING INFORMATION 8 (a) Active File- This section of the file 

1. GENERAL 

1.01 This section is reissued to provide 
procedures for handling left-in sta­

tions due to adoption of the USO/SORD system 
in Southwestern Bell. 

1.02 The assignment forces determine for 
each outward service order whether the 

·stations are to be "removed" or "left-in". 
Normally, all orders will be sent to the 
field force for set removal unless an inward 
service order is received for the same loca­
tion or because of unique situations such as 
SRP, schools, state legislatures, etc., which 
will probably have services soon reestabished 
(LEFT-IN SEASONAL). Where the set(s) are 
left-in or where the installer is unable to 
remove the set{s) creates the necessity for 
maintaining accurate records by the assign­
ment force to prevent loss of station equip­
ment. 

1.03 Only after a thorough investigation 
has been made of the sets reported 

lost, stolen or destroyed shall the sets be 
so reported on Form SW-6311a. A Test Center 
Supervisor's approval is required for such 
disposition of telephone sets. {Ref. 
680-495-904SW) Telephone sets shall not be 
reported as "lost" because of difficulty in 
obtaining access for removal. 

contains the LIF/LIO copies of left-in 
telephone equipment, the PR copies of 
pending outward service orders, and SW-
6311a1s of lost telephone equipment pending 
recheck at the time of the next inward 
service order activity. The ELl filing 
procedures for usa calls for placing the 
unfolded service order in a clear acetate 
envelope which is then filed in an open 
tub desk-high file. When an appropriate 
order is received for filing in the ELl 
File, the copies (LIO/LIF) are removed 
from the assembly and placed in the acetate 
envelope. You will find the curved cut in 
the lower righthand corner an aid in in­
serting the order in the envelope. All 
orders are filed by address number. The 
file tubs should be equipped with dividers 
for convenience and should be divided and 
arranged to serve your needs. In those 
offices that have non-addressable areas, 
it is recommended a separate file category 
for the non-addressable orders and certain 
special categories such as college seasonal 
documents be established. 

(b) Dead File- This file contains LIO 
copies in which left-in sets have been 

reported removed; LIO/LIF copies of orders 
on which sets have been reported as lost, 
stolen, or reconnected; and, SW-6311a copies 
on which subsequent checks have been made 
for lost or stmlen equipment. These docu­
ments shall be filed by address (same as 
Active File) and maintained until the 
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end of the current month, at which time, 
they will be placed in an envelope clearly 

marked 11 ELI •s For The Month Of----- 11 

This envelope shall be placed at the end 
of the month's business in the Central 
Plant Record File. 

(c) Disconnect TAC File (Optional)- This 
file may be established by using either 

the LIO or PR copy of a disconnect service 
order to assist assignment forces in 
determining proper assignments on sub­
sequent orders at unnumbered address lo­
cations. 

3. Ell SERVICE ORDER PROCEDURE 

3.01 DISCONNECT ORDERS- All orders where 
outward movement occurs, must be filed 

in the Ell File. (See flow chart, Exhibit 
1). The PR copy, from the originating assem­
bly, will be used for this positive method 
of filing outward movement orders. 

(a) When an outward movement order is 
completed by removal on the initial 

disconnect order, the LIO copy, from the 
completion assembly, is matched with the 
PR copy in the Ell File. Both the LIO 
and the PR are then filed in the Central 
Plant Record File or Disconnect TAC File. 

(b) When an outward movement order is 
completed as 11 left-in11 on the initial 

disconnect, the LIO/LIF copies from 
the completion assembly are matched with 
the PR copy in the Ell File. The PR copy 
is then removed from the Ell File and filed 
in the Central Plant Records File. The 
LIO/LIF copies are placed in the Ell File. 
All the left-in data is readily identifi­
able on the completed service order. In 
some locations it may be easier to place 
the number of te 1 ephone sets 11 1 eft-in" on 
the upper right hand corner of the LIO 
copy for the monthly count of Left-In 
Telephone Sets (Exhibit 2). 
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(c) When telephone sets in the left-in 
file are removed on subsequent visits, 

the LIF copy of the completion assembly 
must be processed through the Ell desk. 
(See paragraph 4.02 for 11 1 eft-i n11 removal 
procedures.) 

(d) When telephone sets are reported lost, 
stolen, or destroyed, the LIO/LIF 

copies shall be removed from the Ell File 
and destroyed. The installer will contact 
the Ell clerk to obtain an SW-6311a serial 
number for posting on the IW copy. The 
installer will then contact the SOC center 
to report the completion of the service 
order. The Ell clerk will prepare suffi­
cient copies of the SW-6311a, as required 
locally, from the information supplied by 
the installer. The original copy shall be 
fbrwarded to Accounting. The second copy 
will be placed in the Active Ell file. 
The third copy will be sent to the Installa­
tion Foreman so that he can verify the lost 
set and return this copy to the Assignment 
Center. The fourth copy will be forwarded 
to C.E.G. for work unit computation. The 
fourth copy may be omitted in cases where 
the original copy is routed through C.E.G. 
prior to being sent to Accounting. {Ref. 

680-495-904SW) 
NOTE: Lost sets must be verified by a 

management employee and the SW-6311a 
must be signed by a test center 
supervisor. 

(e) The LIO copy of the service order will 
be used for service placed on temporary 

suspension at the customer's request. 
(Exhibit 3) Temporary suspension orders 
will be placed in a clear acetate en~elope 
with~ green stripe down the left hand side 
of the envelope. This will serve as a 
visible reminder when counting your "left­
in" file at the end of the month. (Tempo­
rary suspends are not counted. Ref. para­
graph 5.04 e and f.) 
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(f) When the equipment left-in is seasonal, 
you must file the LIO copy of the ser­

vic order in a clear acetate envelope with 
~ red stripe across the top of the envelope. 
(Exhibit 4) This will serve as a visible 
reminder when counting your 11 seasonal left­
in11 at the end of the month. 

(g) When the equipment left-in is pending 
SRP, file the LIO copy of the discon­

nect service order in a clear acetate~ 
lope with~ black stripe across the top of 
the envelope. (Exhibit 5) This will 
serve as a visible reminder when counting 
your "pending SRP left-in" at the end of 
the month. (Reference BSP 680-400-900SW, 
"Set Recovery Plan 11 .) 

3.02 INWARD ORDERS (ORIGINATING NETWORK) -
All orders where inward movement occurs 

must be processed through the left-in file, 
(see flow chart, Exhibit 1), before the order 
is completed by assignment forces and after 
the order is completed by field forces 
(para. 3.03). 

(a) If it is determined, prior to assign-
ment that no equipment is left-in, the 

Ell clerk shall write~ in the LID 
SECTION of the inward service order to 
show that the order was checked against 
Ell records. 

(b) If it is determined by the Ell clerk 
that equipment has been left-in, all 

equipment shall be noted in the LID SECTION 
together with the type service left-in. 
The outward service order number, telephone 
number and date of completion of the dis­
connect shall also be placed in the LID 
SECTION of the inward service order. The 
inward order is then forwarded to the 
assignment group and subsequently forwarded 
to installation, frame and service order 
completion groups. 

(c) It may be determined that equipment 
has been lost at this particular 
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address when service was last disconnected. 
This will be determined by the presence 
of a SW-6311a in the Ell File. The Ell 
clerk will stamp the IW copy of the origin­
ating assembly "INVESTIGATE PREMISES FOR 
PREVIOUSLY REPORTED LOST TELEPHONE EQUIP­
MENT11. 

(1) If the field workman finds any tele-
phone equipment on the premises, he 

must notify the Ell clerk for reporting of 
telephone sets found. The Ell clerk will 
prepare an SW-6311a in the usual manner. 
The SW-6311a must be forwarded to C.E.G. 
to obtain work unit credit. (Ref. 680-
495-904SW) 

(2) If the field workman finds no tele-
phone equipment on the premises, the 

ELl clerk will remove the copy of form 
SW-6311a from the Ell File when the com­
pleted order is processed through the ELl 
File (Para. 3.03}, and file the SW-63lla 
in the Dead File. 

(d) Service orders restoring service to 
customers on temporary suspension will 

be processed through the ELl File in the 
same manner as an inward service order. 

3.03 INWARD ORDERS (COMPLETION NETWORK) -
Any service order received on the com­

pletion network reflecting inward set activity 
must be processed through the Ell File. 
{See flow chart, Exhibit 1) 

{a) The LIO copies of completed inward 
orders will be used to search the ELl 

file for reconnects of left-in equipment, 
orders stroked improperly, disconnects 
where the equipment was left-in and the 
disconnect order was issued subsequently 
to the completed inward order, and pending 
SW-631la 1 s in file when no equipment was 
located. If data is found, initiate an 
investigation and reconcile the problem. 
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(b) When an LIO of a completed inward 
order is processed through the Ell File 

and a pending LIO of a completed disconnect 
order (left-in equipment) is in file and 
the completed inward order is stroked 
11 reconnect 11 ; the LIO of the disconnect 
order will be stroked accordingly and 
placed in the Dead File, and the LIF copy 
may be discarded. 

(c) When an LIO of a completed inward order 
is processed through the Ell File and 

a pending SW-6311a is in file and the in­
staller indicated that he rechecked the 
premises for left-in or lost equipment 
and did not find any; the LIO of the in­
ward and the SW-6311a should be filed 
together in the DEAD Ell FILE. 

4. LEFT-IN REMOVAL 

4.01 The telephone stations left-in and 
classified 11 Remove'' shall be removed 

at the earliest possible date. The procedure 
for removing those stations is referred to 
as 11 Left-ln Removal 11 • 

4.02 The assignment office will prepare 
Daily Installer Removal Logs (Form 

SW-6134) with the LIF copies attached and 
forward them to the Installation Force in the 
usual manner. If the installer is unable 
to remove the sets, the LIF copy shall be 
noted with any information which may aid in 
the recovery of the sets at a future date, 
and returned to the assignment office for 
future removal activity. 

{a) The 11 Left-ln Station Removal Log 11 , 

Form S-9075, shall be prepared for all 
completed left-in removals for forwarding 
to C.E.G. and subsequently to the Account­
ing Department. This log is used to 
assure delivery of all Ell removals to 
the Accounting Department for processing. 
These logs shall be numbered serially be­
ginning with the number one (1) on the 
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first day of each year. In addition, the 
serial number shall be prefixed with the 
letter 11 F11 to indicate that 11 LIF11 copies 
are attached. 

(b) Two (2) copies of Form S-9075 are re-
quired. The forms should be headed 

"Left-In Stations Removed." At the close 
of the days business each LIF copy in­
volving left-in stations removed shall be 
listed individually by service order num­
ber. The original copy of the log and 
associated LIF copies shall be forwarded 
to C.E.G. A carbon copy of the log shall 
be filed in the Central Plant Record File. 

(c) A "final" log in this series shall be 
prepared on the last work day of each 

month. This "final 11 log shall be forwarded 
to C.E.G. not later than the first work 
day of the month following that month under 
report. Every effort should be made to 
include all left-in removals completed 
during the current month including the 
last day of the month. Left-in stations 
removed are transferred from the left-in 
control records to telephone set field 
stock. It is necessary that the documents 
processed through the assignment center 
Ell File also be processed through the 
Accounting Department's left-in station 
records in order that the two files be in 
accordance. The "final" log shall be 
marked in a space designated 11 final" in 
the usual manner. 

4.03 As shown in Exhibit 6, the LIF copy, 
when completed, shall be forwarded to 

the Ell clerk. At this point, one of three 
situations will occur: 

{a) Station Removed- The LIF copy shall 
be properly stroked by the installer 

and forwarded to the ELl clerk ·for listing 
in the ELl Removal Log and forwarded to 
C.E.G. for work unit credit. The LIO copy 
will be removed from the ELl File, 
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the workman's name and date of removal 
posted to it, and placed in the Dead File. 
(Exhibit 7) 

(b) Station Lost - Proceed as described in 
paragraph 3.01(d). 

(c) Station Found - If a telephone set(s) 
is found, which is not on the left-in 

record, the LIF copy shall be noted showing 
the SW-6311a serial number, date removed, 
and the workman's initials. The original 
copy of the SW-6311a will be forwarded to 
Accounting. The second copy of the SW-
6311a shall be forwarded to C.E.G. for work 
unit credit. The third copy of the SW-6311a 
shall be placed in the Central Plant Record 
File. (Ref. 680-495-904SW) 

NOTE: It will be necessary for the in­
staller to prepare a 11 8lue Memo11

, 

Form S-9101a, showing removal of the 
set(s) found. The installer should 
forward the memo to the Ell clerk 
along with the LIF copy. The Ell 
clerk will attach the memo to the 
copy of the SW-631la before forwarding 

to C.E.G. 

5. COUNTING LEFT-IN STATIONS 

5.01 An accurate count of the left-in 
Station Record File must be made no 

later than the first work day of each month, 
including the last day's activity, at each 
location. This is necessary to allow other 
district procedures to be applied to the Ell 
count before it is forwarded to the Account­
ing Department. 

NOTE: The Ell count shall consist only of 
telephone sets. Do not count 4A type 
wiring plans, operator head sets and 
associated equipment that establish 
talking set circuits as a telephone 
set. Refer to BSP 680-495-908SW, 
Form SW-6722, for current list of 
telephone set types to be counted. 
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5.02 Sets relating to pending SRP orders, 
temporary suspension telephones and/or 

station equipment shall not be included in 
the count of 11 Left-ln 11 telephones. A record 
shall be maintained in the Ell File for all 
SRP's, temporary suspension telephones, and 
station equipment. For telephone set control 
purposes, a separate count of the two cate­
gories of "Temp Susp" telephone sets and 
pending SRP sets are required. They are as 
follows: (See Exhibit 8) 

(a) Temporary Suspension Removals 
(b) Temporary Suspension Reconnects 
(c) Pending SRP 1 s 

5.03 Do D£l include the disconnect service 
orders pending completion ( 11 PR 11 copy 

only in file) in the monthly count of Ell 
telephone sets. 

5.04 Form SW-6118, 11 Report of Left-In, 
Loaned, and Preinstalled Telephones, 

and Temporary Suspension Telephones Removed 
or Reconnected 11

, shall be prepared by the 
assignment office or test center where the 
Ell record is located. (Exhibit 8) The form 
SW-6118 shall be used to record and report 
the count of left-in telephone sets made as 
of the last day of the month. The count 
of Ell and reporting Form SW-6118 shall be 
prepared as of the last day of every month 
of the year. The Form SW-6118 shall be for­
warded by the assignment office or test 
center to the District Plant Manager's office 
not later than the first working day follow­
ing the last day of the month. The required 
entries which are placed in the provided 
spaces and blocks on Form SW-6118 are 
described as follows: 

(a) Exchange or Test Center - Enter the 
exchange name for which the report is 

being prepared. Assignment Offices or Test 
Centers serving more than one exchange 
should enter the exchange names of,each 
individual exchange on separate lines. 
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(b) Preinstalled- Enter the quantity of 
telephone sets preinstalled within the 

exchange(s). Do not count telephone sets 
that have been placed and attached to 
wiring in connection with incomplete ser­
vice order activity (work in progress) 
since these sets are considered field 
stock. 

(c) Loaned- Enter the quantity of tele-
phone sets loaned to other departments, 

businesses, civic organizations, persons, 
etc. This information should be maintained 
at the various supply locations within the 
exchange(s}. 
NOTE: This entry could be made, where 

desirable, during consolidation of 
SW-6118s at the District Office from 
information obtained from responsible 
personnel at the supply locations. 

(d) Left-In - Enter the total quantity of 
telephone sets left-in as of the end 

of the report month in the exchange(s). 
Refer to 5.01, 5.02, and 5.03 above. 

(e) Temporary Suspension Removals - Enter 
the quantity of telephone sets on 

11 Temporary Suspensionu and removed from 
the customer's premises for various 
reasons while still on and during the 
period of temporary suspension. This 
figure shall represent associated ex­
change(s) listed on Form SW-6118. 

(f) Temporary Suspension Reconnects - Enter 
the quantity of telephone sets on 

11 Temporary Suspension" and reconnected 
for another customer while still on 
temporary suspension. 

(g) Pending SRP - Enter the total of tele-
phone sets classified as SRP-Disconnect 

for which the 11 T0'' service order has not 
been completed for any reason (PL, PF, 
SR, etc.}. 
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The above entries (a thru g) shall be totaled 
in the associated blocks provided beneath 
line 19 of Form SW-6118. This provides rapid 
consolidation of reports at the District 
Office. 

{h) Outward Movement Not Completed - Enter 
the quantity of telephone sets "left­

in'' in the appropriate blocks provided in 
the lower portion of Form SW-6118. Those 
telephones stroked 11 Leave-ln 11 shall be 
counted as classification "Remove". 

(1} Current Month- Enter the number 
of the current month's (month under 

report) outward movement stations re­
maining on customer's premises (Left-
In Stations) classified 11 Remove11 under 
column (a), Line 20. Enter the current 
month's outward movement left-in classi­
fied 11 Seasonal 11 under column {a}, 
Line 21. Enter the total of 11 Remove 11 

and "Seasonal 11 left-in's under column 
(a}, Line 22. 
NOTE: Plant will not compute column 

(b). 

(2) Previous Month - Enter the number 
of the previous month's outward 

movement stations remaining on customer's 
premises (Left-In Stations) classified 
"Remove11 under co 1 umn ( c}, Line 20. 
Enter the number of stations from pre­
vious month's classified "Seasonal" 
under column (c}, Line 21. Enter the 
total of 11 Remove11 and 11 Seasonal 11 left­
in's under column (c), Line 22. 
NOTE: Plant will not compute column 

( d}. 

(3} Other Months Stations - Enter the 
number of all other stations re­

mai·ning on customer's premises classi­
fied "Remove" under column (e), Line 
20. Enter the number of all other 
stations remaining on customer's pre­
mises classified 11 Seasonal 11 under 

( 
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column (e), Line 21. Enter the total 
of 11 Remove11 and 11 Seasonal 11 1 eft-ins 
under column (e), Line 22. 

(4) Total Left-In - Enter the total 
of Line 20, Columns (a), (c), and 

(e) under Column (f) for total classified 
11 Remove11

• Enter the total of Line 21, 
Columns (a), (c), and (e) under Column 
(f) for total classified 11 Seasonal 11

• 

Enter the total of Line 22, Columns (a}, 
(c), and (e) under Column (f) for the 
total Left-Ins. 
NOTE! Plant will not compute column 

( g}. 

As an audit feature , the total quanti­
ties of Left-In Column (c) upper portion 
of the form, should equal the total of 
quantities, Column (f), Line 22 of the 
lower portion of Form SW-6118. 

It is suggested that the Ell clerk 
enter a notation, such as (*), near 
the quantity of sets left-in on all 
Ell records classified "Other Months 11 

to facilitate the counting of Left-In 
Stations. 

5.05 Upon receipt of Forms SW-6118 from the 
various exchanges, the District Plant 

Manager•s office shall consolidate on one 
form all of the required information. (Exhibit 
9) The District's name shall be placed on 
Line 1 in the column headed 11 Exchange or Test 
Center 11 • The consolidated report is forwarded 
to the Accounting Department not later than 
the third work day of the month. 

5.06 The following entries must be placed 
on Form SW-6118 by the employee pre­

paring the report. 

(a) Sheet of___ Enter as appropriate. 
The District•s consolidated report is 
always entered as 11 Sheet 1 of 111

• 
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(b) As of 19 __ : Enter the date for 

(c) 

(d) 

which the Ell count was made. This will 
always be the last day of the month. 

Address: Enter the address of the 
District Accounting Manager - Manual 
Office. 

District: Enter the Plant District 
name. 

(e) Signed: Enter the valid signature 
and title of the supervisor authorized 
by the District Plant Manager to re­
view and to be responsible for complete 
accuracy and legibility of the report 
which is forwarded to the Accounting 
Department. 

5.07 The original copy of the co~solidated 
district left-in count shall be for­

warded to the Accounting Department along 
with a duplicate copy. 

5.08 The count as of September 30 of each 
year will require additional informa­

tion concerning the left-in telephone sets. 
The classifications 11 Remove 11 and 11 Seasonal 1

' 

shall be sub-classed as Business, Residence, 
or Coin. A locally prepared attachment to 
Form SW-6118 shall contain the totals for the 
following types of left-in telephone sets: 

Remove - Business (qty} 
Remove - Resi•dence ( qty) 
Remove - Coin (qty) 
Seasonal - Business (qty} 
Seasonal - Residence (qty} 
Seasonal - Coin (qty} 

This information can be found on the 11 S & E11 

section of the LIO copy of the service orders. 
This additional information will be used for 
Retirement Unit Cost Development and for veri­
fication of investment of station apparatus. 

5.09 It is recommended that the district 
office establish and maintain a file 

for the assignment office or test center 
Page 7 
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initiated Form SW-6118 and a copy of the 
associated consolidated form. This file is 
necessary for Ell control purposes. 

6. ORDERING INFORMATION 

6.01 The materials needed for the Ell re­
cords file may be ordered through the 

Western Electric Company as follows: 

Place order on: Acme Visible Records, Inc. 

{Quantity) File #650- Holds 
600 acetate envelopes 

(Quantity) Portable Stand 
(for 2 #650 Trays) 

(Quantity) Aluminum lndexor 
(need approx. 10 
indexors) 

(Quantity) Clear Acetate 
Envelope 

(Quantity} Amber Acetate 
Envelope 

(Quantity) Clear Acetate 
Envelope with Green 
Vertical Stripe 

(Quantity) Clear Acetate 
Envelope with Red 
Horizontal Stripe 

(Quantity) Clear Acetate 
EnVelope with Black 
Horizontal Stripe 
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Dimensions 

6-3/411 X 2311 

X 6-5/8 11 

Top of Tray 
at Desk Height 

6-1/2 11 X 1011 

6-1/2 11 X 911 

6-1/211 X 9" 

6-1/211 X 9" 

6-1/211 X 911 

6-1/2 11 X 9" 

( 
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EXHIBIT 2 

Ell Record- Active File 

~rsP_ro_ltQ_ I I EX I cs I ocs I SLS I APP ___ ,;, 
i?-12~6 IILEB 1FR I li151D 111-29 I SW-9277-b 

:; 84<JgiU-29-7]giU-29l 
H-70! 

··-
-~OPSECn 

I SUS 
2 LEFT-IN TEL. SETS 
3 OLN VAN*CAMP,FELIX REMOV£D kt';.:':O:-tN 

~~M ISW-63tlol LIO 
•OLA 3614 E 19 

LOST FOUNO 

'ORLT (A)VAN*CAMP ,SALLY ANN I • ORLT (B) VAN*CAMP ,RffiER 
COMP 

OAT£ CN I MEAS. 
7 SY HRS. 

• ---TFP l • TC CG TC TO 537-1366 
J DJSCONNECTE!') AT THE TERMINAL 

I ---BI '-'L 
ON THE FIRST VISIT BY: 

'IBA2 1415 SCOTT 
NAME 

3 IPO INDEPENDENCE,MO 64011 
• DCR MSF DATE 

5 OPSCODE OTY 

•, ---S&~ 
c 
E 

:1: ~~:- 1FRWC 
G ----

RMKS 

0; 0 EXTSX 
1 0 PRNLX 
·0 BEC 

J 

• ---ST AT 
LIF 2/0CB HS 1045A/HRS .2 

/CN 325 
7 

B ---AS GM 
OOE 114-05/F1 6-21 R 3614 E 19 

/RT 14/0AB JW 
I 

'PG 1L 

• 
5 

l 

' 
I 

2 

Quantity of 
Sets Left-In 

(Red Entry) 
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EXHIBIT 3 

( 
TEMP SUSP -ACTIVE FILE 

( 

11'\R R~O~ I I EX I cs I ocs I SL.S I , APP 2, 
~! 537-~ !LEU lFR I 1~151B _1_1-2 R1 I SW-9277-b 

H33til 1-3-741gl1-3 IIX 
tt-70t I USOP SECli 

BI TE 
LEFT-IN TEL. SETS 

3 LN (SANDERS,JAMES/DGN MD/TN ERM CSW-6311c) LIO 
REMOVED RECONN. 

LOST • 862-1020) FOUND 

s ( 1)RESIDENCE I • LA 54 FAIR OAKS 
COMP. MEAS. 

7 BY DATE CN 
HRS. 

• ---TF 
9 TC 537-5901 
0 

DISCONNECTED AT THE TERMINAL 
1 ---8&~ ON THE FIRST VISIT BY: 

2 R 1FRBC /ESL 
3 ----

NAME 

• R EXTWP DATE 

s. R 3SR CPS CODE QTY 

•. R 3 JKS c 
E 

7' 

•· ---ST ~T 
G 

9 LIC 2/0CB AF 10: 15A RMKS 

/HRS .1/CN 248 
1 

---AS ~M 
,·QOE 25-05-22/F1 4-2218 R 54 .. P7/P.XJ/F2 4o4 R60 

FAIR OAKS 118-7 
• 
' PG lL 
a 

1 

l 

1 

> 
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( 

1605 8563 

EXHI Bl T 4 

Left-In "Seasona 111 

Active File 

I I EX I c:s I ocs I SLS I 

SECTION 680-495-903SW 

APP ~ 
~I 221-97'3'~ IIHBii 1SP I I 20'+0A 16 -3 ---, SW-9277-b 

I us~1;
7

s
0

~cn ~ ~I 1~16-'3'-73 1~16-<J I"'W --

' 
2 OLN HANNIBAL SENIOR HIGH SCHOOL LEFT-IN TEL. SETS 

OLA 2500 MARK TWAIN AVE ERM <SW-63t 1?} LIO 
HEMOYEt: R!OCONN 

LOST FOUND 

• 
5 ---BI !-L 1 
• IPO HANNIBAL,MO 63401 COMP. MEAS. 

7 _;'v DATE CN 
HRS. 

• ---RM s 
• RMK LOC MAIN LOBBY 
0 DISCONNECTED AT THE TERMINAL 

n ---S& ON THE FtRST VISIT BY: 

12 0 1SPGX /DES .30 DAILY GUAR 
NAME 

13 ----

• 0 CUGBR DATE 

s_ 0 CV5 c 
OPSCOOE QTY 

16 

,, ---ST ~T 
E 

a LIC 2/0CB MC. 1130A 
G 

9 RMKS 

---AS ~M 
' OOE 20-02-12/F1 5-131 F 2500 

MARK TWAIN AVE E/OAB DM 
3 

• PG lL 
25 

26 

7 

30 

31 

33 

~ 

35 

36 

37 

38 

39 

"' 
~· 
.2 

43 
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SECTION 680-495-903SW 

EXHIBIT 5 

( 
Left-In 11 SRP Pending 11

- Active File 

( 

1235 R34-9 1161 cs locsl SLS I APP 

-l 
2-

~1221-304-o I IHBII lFR I I 204-0C11-7 SW-9277.0 
<1-?0l 

!! ~I lgl1-9-74- !gl 1-9 I~ I USOP SEC II 

1 
LEFT-IN TEL. SETS , OLN .JONES,LRROY T LIO 'OLA 4-203 W ELY RD ERM fSW-631 toJ 

REMOVED RECONN. 
LOST FOUND 

• OLOC APT 13 
I 5 1,.-

• ---BI L COMP M£AS. 

1 SRP 2 BY 
DATE CN HRS. 

a 

• ---S& 
0 0 1FRLC DISCONNECTED AT THE TERMJNAL 

ON THE FIRST VISJT BY: I----
2 0 EXTI'W NAME 

3 

• ---ST T OAT~ 

s LIC 2/0CB MC 130P OPSCOOE QTY 
c 

• E 
1. ---AS M 
a OOE 12-01-30/F1 9-151 R 4-203 

G 

' w ELY RD E/OAB DM RMKS 

0 

1 PG 1L 

3 

• 
s . 

• 
7 

8 

I 

2 

3 

• 
5 

7 

l 

2 
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( 

SECTION 680-495~903SW 

EXHIBIT 6 

Ell Removal - 11 ll F Copy 11 

1<;41 RV}O I I EX I cs I ocs I SLS I APP 

~~ 644-10'}2 IISTR 2FR I 1nna 11-n l SW-92:77< 

I us~~~~cii ~ ~184q:U-14-741gl1-14 f !1;r 
I 

OLN WHIGS,ROBT N 
OLA 4321 DELMAN 

• OLOC /FLR 2/WNG E 
5 

• ---BI J,.L 
1 IBA2 150 HOPE 
8 IPO FESTUS ,MO 63005 
• DCR MSF 

10 

11 ---8&~ 
12 0 2FRBC 
1l 0 9CM 
• ----

IS Q EXTBC 
16 

~T 11 ---ST 
8 LIF 2/0CB HS 1015A/HRS .2 
• /CN 415 

I ---AS f}M 
OOE 14-22/PTY 2/BRG 644-7424/ 

F1 6-21 R 7466 \<TARNJ<:R.-5/ 
• RT 26/0AB MT 

PG 1L 
1 

a 

I 

I 

LEFT-IN TEL. SETS 
ERM <SW-63t 1oJ 

REMOVED RECONN. 
LOST FOUND 

I I I 
COMP. MEAS. 

BV 
DATE CN 

HRS. 

4#.1. lzM 1-15 .. .3 
DISCONNECTED AT THE TERMINAL 
ON THE FIRST VISIT BY: 

NAME /I.SroN~ 
DATE /~Ill ·11/-

CPS CODE QTY c 
E 

G 

RMKS 

LIF 

Stroked by 
installer & 
forwarded 
to Ell 
Clerk 

Page 15 



SECTION 680-495-903SW 

Page· 16 

EXHIBIT 7 

Dead File- LIO Copy 

hr--'1l'<'. 'J~l4.=.1,....,R~li~ 'J(0"'------+1-+-lox I cs I ocs 1 sL.S I APP ~ 
~6~144~ ·--·l~o~~' 'i:2gg~ 1Tti8~. Tj'tiT2~FR~T;:z~ I1N1US~1f!tBLI1~-C1~3======l:1·~2wl•

77 
.. JE: . ~184<);;11-14-74-lgll-14-1 iW I u.:,~

7

s
0

~cli 

' OLN WHIGS ,ROBT N 
3 OLA 4321 DELMAN 
• OLOC /FLR 2/WNG E 
; 

• ---Bl!LL 
7 IBA2 150 HOPE 
• IPO FESTUS,MO 63005 
• DCR MSF 

' ---s~~ 
, 0 2FRBC 
3 0 9CM 
4 ----

s 0 EXTBC 
•i 
,· ---S'IAT 
a· LIF 2/0CB HS 1015A/HRS .2 
' /CN 415 

• ---ASGM 
OOE 14-22/PTY 2/BRG 644-7424/ 

,. Fl 6-21 R 7466 1.-!ARN~-5/ 
RT 26/0AB MT 

lL 

I - /tl.M.oV6l' 
I - /lE(6/IA/6C.rE.P 

/'{ /-1.1' l'/0 

8y /11. J. .v~~ 

LEFT-IN TEL. SETS 
r---,----,--~ER,-,M..,-:<S""'W--:-:63.,-,IIo-> ---1 Ll 0 

LOST f"OUNO 

I 
COMP. DATE CN 

Mf;:AS. 
av HRS. 

DISCONNECTED AT THE TERMINAL 
ON THE FIRST VISiT BY: 

NAME _________ j 

C f--O::..:.P.:::..S.:::..CO=-:O::.=E'--j-_:O:.:,T.:_V --j 

Ef--------4----i 
Gf-------+-----~ 

r-------·-----~ 

( 

( 



r 
I 

( 

( 

SECTION 680-495-903SW 

6B0-495~soa-sw 

SHEEl' -L OF _j_ 

EXHIBIT 8 

ELl Report - Exchange 

SOUTHWESTERN BELL TELEPHONE COMPANY 

REPORT OF LEFT-IN, LOANED, AND PREINSTALLED TELEPHONES, 

AND TEMPORARY SUSPENSION TELEPHONES REMOVED OR RECONNECTED 

sw 6t18 
\REV. t 0-73} 

AS OF 1.2-31 
LINE PREl'i:tTALa lOANED LEFT• IN TEMP. SUSP. TEY'. SUSP. S.R.P. 

NO. 
EXCHANGE OR TEST CENTER R£'f6jALS RECONNECTS PENDING 

(A) (B) (C) (E) (F) 

1 HAAIAhRI'IL 0 I 2.7 .3 I 5 
2 es~R, 0 () 2.. () Q_ 0 

3 F'rA ·~'D~ 0 () I 0 0 0 

4 

5 

6 

7 

8 

9 

10 

11 

"12 

13 

14 

15 

16 

17 

18 

19 

TOTAL D I 3o 3 I 5 

OUTWARD MOVEMENT NOT COMPLETED 

CURRENT MONTH PREVIOUS MONTH OTHER TOTAL L.l. 

%OUT %OUT MONTHS 
STATIONS STATiONS STATIONS MOVE STATIONS MOVE 

(a) (b) (e) (d) (e) (f) 

20! CLASSIFIED - REMOVE /2. /() " 2.8 
211 CLASSIFIED -SEASONAL b D ~ L 
221 TOTAL 120 + 211 I~ /D ¥ ~0 

DISTR-ICT ACCOUNTING MANAGER- MANUAL 

(ADDRESS) 'oo Sr. Lou. is 1 SfR;"tFif.Lts,~MD. 
RECORDED ABOVE IS AN ACTUAL COUNT OF TELEPHONE SETS PREINSTALLED, LOANED AND LEFT•IN. 

ALSO, AN ACTUAL COUNT OF TELEPHONE SETS STILL ON TEMPORARY SUSPENSION BUT WHICH HAVE 

BEEN REMOVED, OR RECONNECTED FOR ANOTHER CUSTOMER. (SEE 680·495-903-SWl. IN THE 

""..'1:........:..o""""8...,E,.t.=L':.4Y'--- o !STRICT 

~: SEPTEMBER 30TH. COUNT REFER TO 
680•495·903-SW, PARAGRAPH 10.08. 

SIGNED---=-44:'-'--'-' ~~--:---~=--~-_.1 __ 
(SUPV. TITLE) Wire chief 

%OUT 
MOVE 

{g) 
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SECTION 680-495-903SW 

680·49!5•903-SW 

SHEET _L OF_/_ 

LlNE 
NO. 

1 

2 

3 

4 

s 

6 

7 

a 

9 

10 

11 

12 

13 

14 

IS 

16 

17 

18 

19 

EXHIBIT 9 

Ell Report - District 

SOUTHWESTERN BELL TELEPHONE COMPANY 

REPORT OF LEFT-IN, LOANED, AND PREINSTALLED TELEPHONES, 

AND TEMPORARY SUSPENSION TELEPHONES REMOVED OR RECONNECTED 

AS OF 

PRE INSTAL- LOANED LEFT• tN TQ{P. SUSP. 
EXCHANGE OR TEST CENTER LED REMOVALS 

(Aj (B) (C) IDI 

M.os.-~J..\1 3JI$rAtie.-r 12. 7 281 I. 

TOTAL /2. 1 ~31 ' 
OUTWARD MOVEMENT NOT COMPLETED 

sw 6118 
{REV. \0-73} 

197i___ 
TEhF. SUSP. S.R.P. 

RECONNECTS PENDING· 
{Ej {F) 

I. .u, 

' 2.2.. 

CURRENT MONTH PREVIOUS MONTH OTHER TOTAL L.l. 

Page 18 
18 Pages 

%OUT %OUT MONTHS 
STATIONS MOVE STATIONS MOVE STATIONS STATIONS 

(a) (b) (e) (d) (e) (f) 

zol CLASSIFIED- REMOVE $7 '.t I~ 221 
211 CLASSIFIED- SEASONAL 2 0 , I#:> 
221 TOTAL 120 + 21 l G'l """' '17 .._~, 

DISTRICT ACCOUNTING MANAGER -MANUAL 

!ADDRESS) /.tJb ;Si, / .. e~ J .tp,;..,Hi_,, a 1M.. 
RECORDED ABOVE IS AN ACTUAL COUNT OF TELEPHONE SETS PRE1NSTALLED, LOANED AND LEFT•IN. 

ALSO, AN ACTUAL COUNT OF TELEPHONE SETS STILL ON TEMPORARY SUSPENSION BUT WHICH HAVE 

BEEN REMOVED, OR RECONNECTED FOR ANOTHER CUSTOMER. !SEE 68G-495-903..SW), IN THE 

......LA=o'-"Bo:::f"'-<.:!K<.OL-w!L-- DISTRICT 

~: SEPTEMBER 30TH. COUNT REFER TO 
68G-495-903-SW, PARAGRAPH 10.08. 

SIGNE0---'-/1.:-=':--.--:=~~~~---,-----­
ISUPV.TITLE) Dist. Plant Supt. 

%OUT 
MOVE 

(g) 

( 

( 

( 

( 

• 

( 


