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REPORT OF UNFILLED CUSTOMER REQUESTS 

FOR MAIN AND REGRADE SERVICE 

GENERAL 

This addendum is issued to delete 

use of Section 680-820-010 in the 
1.02 The procedures to be followed in the 

Southwestern Company for counting and 

reporting unfilled requests and regrades for 

customers waiting for ser vice are found in 
Plant Administration Practices, Plant 

Routines, Section V66.208. 


