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1. GENERAL

1.01

1.02

This practice provides procedures to be followed by Network
Central Office Operations (NCOO), Network Distribution
Services (NDS), Plug-In Administrators (PIA), Strategic
Distribution Center (SDC), Central Stock (CS) and Intermediate
Distribution Center (IDC) personnel for emergency out-of-
service requests.

This practice is being reissued to incorporate the Logistics
Integrated Control (LOGIC) system emergency/expedite
notification and processing procedures.

This practice is issued to provide instructions for the
following activities:

a. When an emergency out-of-service condition exists for:
1. Network Central Office Operations (NCOO).
2. Network Distribution Services (NDS).

b. Plug-In Administrator (PIA) emergency request processing
procedures.

c. Strategic Distribution Center (SDC) emergency request
handling procedures.

d. Central Stock (CS) emergency request handling procedures.

e. Intermediate Distribution Center (IDC) emergency request
handling procedures.

2. GUIDELINES FOR NCOO/NDS

2.01

2.02
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When an emergency out-of-service condition is determined,
NCOO/NDS should check for a maintenance spare in the mainte-
nance spare stocking location prior to contacting the PIA.

If it is determined that a replacement plug-in(s) is not
available, NCOO/NDS should contact the PIA (emergency beeper
numbers if emergency occurs after normal business hours or on
the weekend) and provide the following information:

a. State that an emergency out-of-service condition exists.
PROPRIETARY
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b. Provide the Human Equipment Category Identifier (HECI)
and/or basic unit and part number.

c. Provide the quantity.

d. Provide emergency contact name, telephone number and
address where plug-in(s) is to be shipped.

e. Provide the Common Language Location Identification (CLLI)
for the location where the plug-in(s) is to be placed in
service.

NOTE: NCOO/NDS should ensure that a person is available
at the "ship to" location to receive the plug-
in(s).

f. Provide Accounting Location Code (ALC), Responsibility
Code Charged (RCC) and Field Reporting Code (FRC), for
transportation charges, if required.

After normal business hours or on the weekend, the MANUAL
SHIPPING NOTICE should be utilized (Exhibit 1) and upon
receipt of the emergency plug-in(s) shipment, NCOO/NDS should
complete the "received by" and "date received" field of the
manual shipping notice. The transportation copy of the
shipping notice should be returned to the Plug-in Administra-
tion group (PIA) as soon as possible. The field copy should
be retained by NCOO/NDS for a period of 90 days.

If the plug-in(s) is not received by the specified time, NCOO/
NDS should contact the PIA again to discuss the delay and
determine the arrival time of the shipment.

If the incorrect plug-in(s) and/or incorrect quantity is
received, NCOO/NDS should notify the PIA.

If the plug-in(s) received is not a valid substitution, the
following procedures should be followed:

a. Contact PIA to inform them of the error so records can be
corrected and request a recall for the substitute.

b. Package unit(s) for return to SDC, CS or IDC.

c. When the recall shipping notice card is received, return
plug-in(s).

If incorrect quantity is received, the following procedures
should be followed:
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a. Contact PIA and verify gquantity that should have been
shipped.

b. Inform PIA of all over/under shipments.
c. Request a recall for the excess quantity.

d. Wwhen the recall shipping notice card is received, the
field personnel should properly package the unit(s) by
utilizing the guidelines as outlined in the LOGIC opera-
tional procedures and return them to the SDC, CS or IDC.

2.08 If a defective/damaged plug-in(s) is received, the following
procedures should be followed:

a. NCOO/NDS should contact the PIA and request a recall on
the defective unit.

b. When the recall shipping notice card is received, the
defective unit(s) should be returned.

c. Place defective sticker on the outside of box containing
the unit(s).

d. When the recall shipping notice card is received, the
field personnel should properly package the unit(s) by
utilizing the guidelines as outlined in the LOGIC opera-
tional procedures and return them to the CS warehouse.

3. GUIDELINES FOR PIA

3.01 The PIA organization should observe the following procedures
when an emergency out-of-service request is received after
normal business hours:

a. The SDC, CS OR IDC EQUIPMENT STOCK LIST (Exhibit 3) should
be checked for the requested plug-in, and if available,
LOGIC and/or the PICS/DCPR system should also be accessed
in an attempt to locate them.

NOTE: The availability of the requested plug-in(s) and or
substitutions should be verified while the NCOO/NDS
person is on the telephone.

b. The manual RJ-1 FORM should be prepared (Exhibit 2).
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When it has been determined that Procurement has caused
the condition for an emergency out-of-service request to
be initiated, the Procurement at fault category from the
attached TRANSPORTATION DECISION-MAKING MATRIX (Exhibit 4)
should be referenced so that the correct accounting
information can be shown on the proper forms.

For user initiated emergency requests, the user at fault
category from the attached TRANSPORTATION DECISION-MAKING
MATRIX (Exhibit 4) should be referenced so that the
correct accounting information can be shown on the proper
forms.

The SDC, CS or IDC coordinator should be contacted and
provided with the following pertinent information:

1. HECI and/or basic unit and part number.

2. Bin location.

3. Quantity.

4. Contact name.

5. Contact telephone number.

6. Ship to location.

If a substitution unit(s) was shipped in place of the

requested plug-in(s), only the HECI(s) and/or basic

unit(s) and part number of the substitution unit(s) should
be relayed to the SDC, CS or IDC coordinator.

NOTE: The PIA coordinator should instruct the SDC, CS or
IDC coordinator to enter the following message in
the "note field" of the MANUAL SHIPPING NOTICE
(Exhibit 1):

"THIS IS A SUBSTITUTE FOR REQUESTED PLUG-IN(S)"

Request verification of the availability of the plug-in(s)

and the estimated delivery time from the SDC, CS or IDC

location.

Request that SDC, CS or IDC coordinator notify NCOO/NDS of
the estimated time of delivery.

A copy of the manual RJ-1 FORM (Exhibit 2) should be sent
to SDC, CS or IDC via FAX if available, or by company
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Page 6

.02

.03

mail.

i. Perform a "PTRAN" to transfer equipment from SDC, CS or
IDC to field location on a no print basis. This "PTRAN"
should occur as soon as possible during normal business
hours or at the beginning of the next business day if the
emergency was after business hours or on the weekend.

j. A "PTRAN" should be performed to transfer the equipment
from CS to SDC (if required).

NOTE: This message should be typed in the note section of
the LOGIC shipping notice label:

* X COM*
THIS IS A SDC
REPLACEMENT ++

When PIA receives an emergency out-of-service request during
normal business hours, the following procedures should be
observed:

a. S8DC
1. Follow procedures outlined in Paragraph 3.01.
b. CS/1IDC

1. The PIA will receive requests from NCOO/NDS for plug-
in(s) equipment to be shipped/delivered on either an
emergency (Hotshot) or expedited (Must Ship) basis.

2. The PIA personnel receiving the above request should
solicit from the field contact all of the information
needed to effectively process it.

Once the necessary information is obtained from the field
forces, the PIA personnel should perform the following
procedures:

a. The LOGIC and the PICS/DCPR system should be checked for
the requested plug-in(s).

NOTE: The availability of plug-in(s) and/or substitutions
should be verified while NCOO/NDS personnel is on
the line.

b. A "PTRAN" should be performed to transfer plug-in(s) from
the CS/IDC to the field location. Once the "PTRAN" is
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completed, the PIA should perform the necessary steps to
ensure that the PICS/DCPR system will download a trans-

action for the requested or substitutable plug-in(s) to

the LOGIC system.

c. The PIA representative should contact the CS Warehouse/
IDC coordinator via telephone and advise them of the
expected shipping notice and in unique situations, they
should be advised of special handling requirements from
the field forces.

d. NCOO/NDS should be notified of the estimated time of
delivery.

When a replacement plug-in(s) cannot be located at the SDC, CS
Warehouse, IDC or any other company facility, the PIA should
utilize local purchasing procedures in acquiring the requested
plug-in(s) from the vendor.

The appropriate NCOO/NDS field coordinate should be notified
when the status of the emergency request has been determined.
If at all possible, the estimated ship date and delivery time
should be provided to them also.

When specially ordered plug-ins are received, standard
procedures as outlined in Paragraph 3.03, Section B, C and D
should be followed.

The status of the out-of-service condition should be closely
monitored.

SDC PROCEDURES

4.01

When an out-of-service condition exists and the SDC coordi-
nator receives a call from the PIA, the following procedures
should be observed:

a. The out-of-service information received from the PIA
should be verified. (For accuracy, the information should
be repeated back to PIA during the initial phone contact.)

b. The SDC coordinate should verify that the correct quantity
and HECI is available.

c. Once it has been determined that the requested plug-in(s)
is available, then the MANUAL SHIPPING NOTICE (Exhibit 1)

PROPRIETARY
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should be prepared as follows:
1. Shipping Notice Number - Record the first letter of
the first and last name of the person receiving the
call, today's date and time.

Example: CG received call on 02-09-90 at 4:15
SN# = CG0209900415

2. Auth/Order Number - Leave blank.
3. DVA Date - Leave blank.

4. Date Printed - Today's date.

5. Date Requested - Today's date.

6. Page - Appropriate page number.

7. Transaction Type - "SDC EMERGENCY ORDER".
8. To Location - Name and address where equipment will
be shipped.

9. From Location - TCS/SDC address.

10. Description - HECI.

11. Equipment Identity - Basic unit and part number.
12. Status - Leave blank.

13. Location (LCTN) - Bin number (storage location at
SDC).

14. Quantity (QTY) - Number of plug-in(s) to be shipped.

15. NOTE - Leave blank unless substitute plug-in(s) is
shipped. (For substitution - the notation "THIS IS A
SUBSTITUTION FOR REQUESTED PLUG-IN(S)" should be
written in this field.)

16. Selected By - Initials of person selecting plug-
in(s).

17. Packed By - Initials of person packing plug-in(s).

18. No. of Cartons - Number of boxes required to ship the
plug-in(s).

PROPRIETARY
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19. Weight - Total weight of the shipment.

20. Transportation - Type of transportation used for
shipment and "Bill of Lading" number, if appropriate.

21. Date of Shipment - Date and time order was shipped.
22. Received by - To be completed by NCOO/NDS.
23. Date Received - To be completed by NCOO/NDS.

The requested/substitutable plug-in should be selected and
packed for shipment.

Depending on the circumstances, the most expeditious mode of
transportation should be chosen (Media, Hotshot, Contracted
Carrier, Cab, etc.).

The SWBT BILL OF LADING, FORM FASW-6152A (Exhibit 5) should be
prepared for all shipments. Additionally, reference should be
made to Paragraph 3.01, Section C, for instructions to be
followed when showing the PICS Transportation Accounting
information on this form.

The NCOO/NDS coordinate should be contacted and given the
following information:

a. Name of carrier.
b. Number of boxes.
c. Estimated time of delivery.

Copies of the manual shipping notice should be distributed as
follows:

a. Record Copy - Send to PIA after all shipping information
has been received.

b. Warehouse Copy - File and retain for one year.

c. Transportation Copy - Send to NCOO/NDS with plug-in(s).

d. Field Copy - Send to NCOO/NDS with plug-in(s).

e. Shipper's Copy - Can be used as a "Packing Slip" or
disposed of locally.

The SDC coordinate should follow up and ensure that PIA has
PROPRIETARY
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sent the manual RJ-1 FORM (Exhibit 2) by the end of the next
business day.

The RJ-1 FORM should be attached to the manual shipping
notice.

If applicable, the SDC coordinate should follow up to make
sure that the PIA sends replacement plug-in(s) for the stock
that was used to meet the emergency demand request. When they
are received from the CS, the quantity and the HECI(s) should
be verified for accuracy.

The bottom portion of the manual RJ-1 FORM should be completed
and filed. (Retain for 90 days.)

5. CS PROCEDURES

5.01

Page 10

When an out-of-service condition exists and the CS Control
Center personnel receives an EMERGENCY SHIP/MUST SHIP REQUEST
FORM (Exhibit 6) from the PIA during normal business hours,
they should immediately access the LOGIC system to change the
priority status of the shipping notice number to either a "10"
(emergency) or "20" (must ship).

Once the priority is changed in LOGIC, the transaction for the
requested HECI(s) will appear on a radio frequency terminal
and will be selected by a supplies attendant.

The supplies attendant responsible for packing the plug-in(s)
will pack them and perform the RF packing and ship
confirmation functions.

The CS Control Center personnel will prepare a BILL OF LADING
FORM, FASW-6152A, (Exhibit 5) for special transportation
arrangements. If necessary, the CS Control Center personnel
will assure that the appropriate parties are notified and
provided with the delivery information shown on the Ship
Request Form.

The CS Control Center personnel will assure that the plug-
in(s) is given to the carrier and that the time, date and
employee's initials are noted on the transportation pickup
log.

When an out-of-service condition exists and the CS coordinator
receives a call from the PIA after normal business hours, the

PROPRIETARY
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following procedures should be observed:

a.

The out-of-service information received from the PIA
should be verified. (For accuracy, the information should
be repeated back to PIA during the initial phone contact.)

The CS coordinate should verify that the correct quantity
and HECI(s) is available.

Once it has been determined that the requested plug-in(s)
is available, then the MANUAL SHIPPING NOTICE (Exhibit 1)
should be prepared as follows:
1. Shipping Notice Number - Record the first letter of
the first and last name of the person receiving the
call, today's date and time.

Example: CG received call on 02-09-90 at 4:15
SN# = CG0209900415.

2. Auth/Order Number - Leave blank.
3. DVA Date - Leave blank.

4. Date Printed - Today's date.

5. Date Requested - Today's date.

6. Page - Appropriate page number.

7. Transaction Type - "CENTRAL STOCK EMERGENCY ORDER".
8. To Location - Name and address where equipment will
be shipped.

9. From Location - TCS/CS address.

10. Description - HECI.

11. Equipment Identity - Basic unit and part number.
12. Status - Leave Blank.

13. Location (LCTN) - Bin number (storage location at the
CS Warehouse).

14. Quantity (QTY) - Number of plug-in(s) to be shipped.
15. Note - Leave blank unless substitute plug-in(s) is

PROPRIETARY
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shipped. (For substitution - "THIS IS A SUBSTITUTION
FOR REQUESTED PLUG-IN{s)".)

16. Selected By - Initials of person selecting plug-
in(s).

17. Packed By - Initials of person packing plug-in(s).

18. No. of Cartons - Number of boxes required to ship the
plug-in(s).

19. Weight - Total weight of the shipment.

20. Transportation - Type of transportation used for
shipment and "Bill of Lading" number, if appropriate.

21. Date of Shipment - Date and time order was shipped.
22. Received by - To be completed by NCOO/NDS.
23. Date Received - To be completed by NCOO/NDS.

5.07 The requested/substitutable plug-in(s) should be selected and
packed for shipment.

5.08 Depending on the circumstances, the most expeditious mode of
transportation should be chosen (air carrier, contracted
carrier, etc.).

5.09 The SWBT BILL OF LADING, FORM FASW-6152A, (Exhibit 5) should
be prepared for all shipments. Additionally, reference should
be made to Paragraph 3.01, Section c & d, for instructions to
be followed when showing the PICS Transportation Accounting
information on this form.

5.10 The NCOO/NDS coordinate should be contacted and given the
following information:

a. Name of carrier.
b. Number of boxes.
c. Estimated time of delivery.

5.11 Copies of the manual shipping notice should be distributed as
follows:

a. Record Copy - Send to PIA after all shipping information
has been received.

PROPRIETARY
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b. Warehouse Copy - File and retain for one year.

c. Transportation Copy - Send to NCOO/NDS with plug-in(s).

d. Field Copy - Send to NCOO/NDS with plug-in(s).

e. Shipper's Copy - Can be used as a "Packing S1lip" or
disposed of locally.

The CS Control Center Manager will follow-up to ensure that
the PIA has sent the manual RJ-1 FORM (Exhibit 2) by the end
of the next business day.

The RJ-1 FORM should be attached to the manual shipping notice
and filed. (Retain for 90 days.)

During the beginning of the next business day, the CS Control
Center Manager will coordinate with the PIA to make sure that
the LOGIC and PICS/DCPR system is updated to reflect the
change in balance for the affected HECI(s).

IDC PROCEDURES

6

6.

.01

02

When an out-of-service condition exists and the IDC
coordinator receives a call from the PIA during normal
business hours, the following procedures should be observed:

a. The out-of-service information received from the PIA
should be verified. (For accuracy, information should be
repeated back to the PIA during initial phone contact.)

b. The IDC coordinator should verify if the correct quantity
and HECI(s) is available.

c. Once it has been determined that the requested plug-in(s)
is available, PICS shipping notice should be processed by
the PIA.

When an out-of-service condition exists and the IDC coordi-
nator receives a call from the PIA after normal business
hours, the following procedures should be observed:

a. The out-of-service information received from the PIA
should be verified. (For accuracy, the information should
be repeated back to the PIA during the initial phone
contact.)

PROPRIETARY
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b. The IDC coordinate should verify that the correct quantity
and HECI(s) is available.

c. Once it has been determined that the requested plug-in(s)
is available, then the MANUAL SHIPPING NOTICE (Exhibit 1)
should be prepared as follows:

1. Shipping Notice Number - Record the first letter of
the first and last name of the person receiving the
call, today's date and time.

Example: CG received call on 02-09-90 at 4:15
SN# = CG0209900415.

2. Auth/Order Number - Leave blank.

3. DVA Date - Leave blank.

4. Date Printed - Today's date.

5. Date Requested - Today's date.

6. Page - Appropriate page number.

7. Transaction Type - "IDC EMERGENCY ORDER".

8. To Location - Name and address where equipment will
be shipped.

9. From Location - TCS/IDC address.

10. Description - HECI.

11. Equipment Identity - Basic unit and part number.
12. Status - Leave blank.

13. Location (LCTN) - Bin number (storage location at
IDC).

14. Quantity (QTY) - Number of plug-in(s) to be shipped.

15. Note - Leave blank unless substitute plug-in(s) is
shipped. (For substitution - "THIS IS A SUBSTITUTION
FOR REQUESTED PLUG-IN(s)".)

16. Selected By - Initials of person selecting plug-
in(s).

PROPRIETARY
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17. Packed By - Initials of person packing plug-in(s).

18. No. of Cartons - Number of boxes required to ship the
plug-in(s).

19. Weight - Total weight of the shipment.

20. Transportation - Type of transportation used for
shipment and "Bill of Lading" number, if appropriate.

21. Date of Shipment - Date and time order was shipped.
22. Received by - To be completed by NCOO/NDS.
23. Date Received - To be completed by NCOO/NDS.

The requested/substitutable plug-in(s) should be selected and
packed for shipment.

Depending on the circumstances, the most expeditious mode of
transportation should be chosen (Media, Hotshot, Contract
Carrier, Cab, etc.).

The SWBT BILL OF LADING, FORM FASW-6152A, (Exhibit 5) should
be prepared for all shipments. Additionally, reference should
be made to Paragraph 3.01, Section C, for instructions to be
foliowed when showing the PICS Transportation Accounting
information on this form.

The NCOO/NDS coordinate should be contacted and given the
following information:

a. Name of carrier.
b. Number of boxes.
c. Estimated time of delivery.

Copies of the shipping notice should be distributed as
follows:

a. Record Copy - Send to PIA after all shipping information
has been received.

b. Warehouse Copy - File and retain for one year.

c. Transportation Copy - Send to NCOO/NDS with plug-in(s).

d. Field Copy - Send to NCOO/NDS with plug-in(s).

PROPRIETARY
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e. Shipper's Copy - Can be used as a "Packing Slip" or
disposed of locally.

The IDC coordinate should follow-up to ensure that PIA has
sent a manual RJ-1 FORM (Exhibit 2) by the end of the next
business day.

I1f applicable, the IDC coordinate should follow-up to make
sure that the PIA sends replacement plug-in(s) for the stock
that was used to meet the emergency demand request. When they
are received from the CS Warehouse, the quantity and the
HECI(s) should be verified for accuracy.

The RJ-1 FORM should be attached to the manual shipping
notices and filed. (Retain for 90 days.)
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EXHIBIT 1
@ Soutrwostern Beil Triesrare PICS/DCPR SHIPPING NOTICE
(1) (2) (3) (4) (5) (6)
TRANSACTION TYPE
(7)
TTOLSCATICY FRCM LCCATION
(8) (9)
SESCRIPTION ZOUIPMENT 'DENTITY _ “757
(10) (11) (12) {(13) (14)

i"t
A
Y (15)
SELECTED BY NG OF CARTONS TRANSPORTATION TSATE OF SHIPMENT RECEIVED BY DATE 2E7E €0
(16) (18) = oween ows (20) | (21) (22) (23)
>aCKED BY NEIGRT T :ONTRact 0 seeciaL ‘
(17 ) {(19) 31 OF LADING = ‘

DUPLICATE - ADMINISTRATIVE RETENTION ONLY
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EXHIBIT 2

RJ-1 FORM
03-28-50 (Rev)

SHIPMENT TO FIELD

PIA USR ONMLY

BIN #
REQUESTED HECI QUANTITY
BASIC UNIT PART #
SHIPPED HECI - QUANTITY
(NOTE #1) TNOTE #1)
CONTACT: TELEPHONE #
SHIP TO LOC:
(STRERT, CITY & ZIP CODE)
INSTALL LOC:
———{oFFICE NAME AND/OR CLLI)
TRANSPORTATION CHARGES: ALC rRec
e XCO
SDC_USE OWLY (REPLACEMENT FROM MDC)
HECI: QUANTITY
BIN #:
RECEIVED BY: DATE

NOTE #1 - THESE FIELDS ARE REQUIRED ONLY IF A SUBSTITURD PLUG IS
SKIPPED IN PLACE OF THR ORIGINALLY REQUESTED PLUG.
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PICS/DCPR RUN: PI/INV INVENTORY FILE REPORT INVENTORY SUBSYSTEM PIA AREA AR BR® 756-121-311-01

z SWBT -HOKA INVENTORY FILE REPORT PAGE 1
DATE 12/31/91 22:22
gﬁi s T 0 ¢ K L 0 € A T I O N I N V E N T 0 R Y
L R R P PR, 200)---~-=-mrmmmm—mmm———- > <=---2003/4---> RSO
et LOCATION BASIC-UNIT/ MAINT  IN AWAIT COMTD PREVIOUS PREVIOUS KEEP
43 E? CPRW PART NBR HECI HFR SPARE SPARE REPAR REPAR SPARE OFFSET  TRAN SPARE  TRAN QrY
= lly ]
0o LTRKARBOACS *ECT=720389 BINS-> USE  E2PQ 28F
g 5 0 0 ° [ 0 0 10771113 [} o )
o ®ECI=720401 BINS-> 0933E 0931B
a ° [} [ [ o 0 10797836 ] 0 2
00
8N XECI=720741 BINS-> 1051E 0921D
g 0 0 [ 0 0 0 10969045 0 0 8
g & ®ECI=721010 BINS-> DO NOoT  STOCK
2 0 0 [ 0 0 0 10771141 0 0 ]
o g‘ *ECI=721027 BINS-> 0920D
L~ 0 0 [} ) 0 0 10797856 0 0 8
8 7] g XECI=721031 BINS-> 0957€
2 ﬁ S ° 0 ) o 0 0 10457540 ) ° 10
ct® X ED-7C560-30 WECO BINS-> 1229A
o g 983186 2 [ 0 0 [ ° 0 10681713 [ 0
g [« | ED-7C560-30 WECO BINS-> 1267A
8. g ; 983186 4 ] [} [} 0 [ 0 10692045 0 0
] ED-92309-30 WECO BINS-> 11778
< % 099999 1 (] [} 0 0 0 0 10797288 0 0
H ED-92309-30 WECO BINS-> 1070C
H 099999 11 [ 0 0 [ 0 0 16797290 [ [}
o+ O
+c £D-92309-30 WECO BINS-> 1047A
o o 099999 15 0 0 0 [ 0 0 10797291 0 0
~ g 29999 50-92509-30 WECO BINS-> 1180A
o 0 0 0 [} 0 ° 0 10797293 0 [}
‘a :-1- J68437F -1 WECO BINS-> 1029€
o 0 983057 1,A,B [} 0 ° 0 0 0 10797914 0 [}
g g UNIT WSCH BINS-> 0965B 1283C ----- --mon ===~
o 170209 WSCH 663641102 0 0 ° ° 0 0 10799063 0 0
P o UNIT POWER WECO BINS-> 0908D 1267A
f’ ﬁL 081365 16A 0 [ [ 0 0 0 10693883 0 0
= KS-20017 AMPQ----- - WECO BINS-> 1209A . ARK
380938 208 0 0 [} [ ) 0 10331327 [ 0 0
KS-20017 AHPQ------ WECO BINS-> . ARK  ARK
380939 217 0 0 0 0 0 0 10797933 0 0 [
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SW 749-000-901

EXHIBIT 4

“IANSPORTATICN CHARGE

TECISION FLCW CHART JYART
(s THE C<ARGE {5 FCR 8D S.EN RESORT
1. CUTBOUND (ZIRCUIT CR PAIR-GAIN]
51CS MATERIAL FIOM THE MDC:
3 NORMAL ~---cm-c-rosrcmsmoes > ITYS 8Y TRUCK, AIR FREIGHT, Z7C., SPFC S°3P  <LB02A600 T7TCO0 :nC

1€.) INITIATED "4QT SHOT" CR
SMERGENCY SHIPMENTS SERVICE-
AFFECTING AND

SIOCUREMENT'S AT FAULT --->

IPECIAL NOTE:

QR T®! ZRDERS -

ANY SwBT LCCATICN

<CC 3399883.

TTIS BY TRUCK, AIR FREIGHT, E7C.,
SUE T3

INCCRRECT HEC!

DEFECTIVE UNIT

INCCRRECT CSUANTITY

UNIT SHIPPED TQO WRONG LCZCATICN
MISSING SHIPMENT

3ACKCROERED ECUIPMENT

GU VLo

*. CBTAIN T-E FCLLOWING:

LS R CRCER NUMBER
SHIPPING NOTICZ NUMBER
CuLl CTF ZFFICE
GEQ .IC I8

RIS INY]

I. TYBE !N NOTE SECTIIN OF 2

£

T3P 48024600 TTITCO aND
<23 3999881,

1T1S 8Y TRUCK, AR FREIGHT, E7C.,

JUE TC:

CUSTOMER OUT CF SERVICE
~OT/DUE DATE MISSED

ZIUIPMENT NOT ON WORD DOCUMENT!
CIRCUIT REDESIGNED

wCRD OCCUMENT NOT [SSUED
SWERGENCY REQUEST FOR LIKE/
.IKE SERVICE

EMERGENCY REQUEST FCR
“A[NTENANCE SPARE

YN IV I

[SIRS]

T3TAIN THE FOLLCWING:

CLO CR CROER NUMBER
SHIPPING NQTICE NUMBER
CL.C CF CFFICE

SEQ .IT CCOE

Go0oow

2. T¥OE N NOTE SECTICN OF SN:

o

USER'S ACCCUNT: 2ND LINE RZ:
3EQ LCT CCCE; AND, XT3

JAREHOUSE WILL MANUALLY ACO 31999882.
ACCOUNTING INFORMATION PER
S1A INSTRUCTIONS. I.3., ITTMOISLCE
JIURCCITY,
3. TNBOUND IETURNS] PTCS TRANS- THEY!RE FROM:
SORTATICN FI0OM A STATE LCCATICN 3 ARKANSAS - -----c-----cc- > pFC S°3P 1.802A600 -H020Q & -
"3 THE ™OC S KANSAS «-----cmemioe > IPFC €'3P 2.802A600 x56010 & -
“{SSOURI
5 ST, LUIS----mreme > SPFC S°3P 348024600 22000 &
s KANSAS CiTY-----von-r > SPFC S'3P 34802A600 £20000 & -
2 CKLAHOMA - ------c----=- > SPFC S'3P 348024600 R&004T &
o TEXAS -~ ~---mmecentes > SPFC S'3pP S4802A600 L0331 & -
= voy MUST [NCLUDE KCO 3999883.
JOCUREMENT TILE: YURICFLT. AR
JOCUREMENT ACMINISTRATICN BREL AR
PROPRIETARY

Not for use or disclosure outside Southwestern Bell
Telephone Company except under written agreement.
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SW 749-000-901

EXHIBIT 5

Southwestemn Bell STRAIGHT BILL OF LADING — SHORT FORM — ORIGINAL — Not Negotiabie o
- Telephone 44.001-9015W  FECEVES submct io ‘he SASSNCENONS 300 A pect n e e A Shum % e B4 3 201G V;Esvws ;5929/«‘
NAME OF CARRER A ARRIER S O SHPRER S aG SrSE3

Qo2 ag”

A ~ o T

e e o ey T e e e e e 3 ST e ey e el 1 e & o e s oo

P s “CvACt 13 ~adreg any dsrace ¥ “xporanon n ossewsion % "o rcoerty ok ™ ST A 40 v Y

ool v.mmhm.w-uu‘u-:n..'vxaavmv-;axm:»:--:nvw!m’mu‘owm 41 2 0 S4CI BTV M A e TNEIWRIEK ' M8 X MY ¥ Taal XOOWTY et Beery s e o 0

-...._,,..b.,..,.ﬂ B T Sburemnd S g 3k 51 BN 4 10T 1" O CLASLICHNON 1 #act on o 118 ~rACH 1T 4 4 20 X 1 B SOt B e e e
ST Cuasarhcanor % AR )3 3 & U A IO

rCOm ~erecy et T o . "srinas a1 Ny ey A SORMONS 3 8 Laws 0 of L NG 17088 2 1ng ACK THArRN 4k 0TI £ 1ha CTAAAIRCELON 314 T ™ i I(BS00 N 31 2 o a1t '

OGNS ire neretyy agrmE0 © v e SHIO0M And AcceOe X wmeer and ' assgns

STREET ADOPESS

DESTINATION CiTY STATE E TSONTY

Er T STREET ADORESS SRIGIN TITY STaTE e T
SOUTHWESTERN BELL TELEPHONE CO

SOUTE SCAC SCAC ELS
TEFMCLE MTALS ) SEAL N ZONSOLOATION NC TREGHT

. i CHARGES 29gPaC

MAIL FREIGHT 8I1LLS TO SOUTHWESTERN BELL TELEPHONE CO.. FREIGHT BILL PAYMENT, P.0. BOX 68755, ST. LOUIS, MO 83168-8755

Ll

ZCLLECT

acs acc TNV CATION CODE EST RO CWO XCJ

TINCT'ON OR ACCCUNT Z0ODE PR ZO0E ACCT FA OMCY B N0

CESCAIPTION GF ARTICLE : a i - DESCRIPITON OF ARTICLE

30Ls 5 oS .
. e ANCrORS Suv o i ites ITRAND Stew e
T BOXES  AARESTERS Lgmmmg x Pam I
T ! *
N ICXES  IATTERIES Ory Jed Not Soen 30%ES
v 8AGS IOLTS  ron NO( ‘
L s aseens e 1 SORES
: 300THS "ewonone anmnum § J | :
T JOXES. Caee "ermena Seee of i -
[ BOXES  “ERMINALS. Caom ot Parm r o0LS No
S inecalon wang or T T ATRE_Bcas dronze
PN ineudasor Waog : . Zo0pes or Copper Cisg Sies
CABMLE Elecinc Capoer NOY H MAE ran OV
CADLE. Lsan Cov Cooow o ! san v
. Lom Cov_oppw Ama : STaTIONER
t
CABLE JOWTS MOY BCXES ZORMS Prmeo MO
ZLAMPS Wwe Guy won i”!!! STATIONERY NO!
B Wo0a or T aoxEs WACHINES SYSTEMS OA DEVICES
SRACES Croustm Wood ; JaTa PROC ssmG
H oo TROSSARMS ~c00 Mrn Braces ! ZLECTROMIC "ELEPHMONE
i s X Mbulaor Pira Afacneo SWITCHING SYSTEMS DR
{ L BOKES  SLECTRICAL Appwances wO! 1 TOMPONENTS EOR SLCK SYSTEMS
TANDLES ~oooen NOI i !
i 8oLs 3 e Aough | AVNX $5.00 PEA LB.
T ADDERS Wooo and Skee T i
! Zomomen Ot ; —
T =3 - i T j TABLE COP™ER _sad Loversd
' 3dCs PE -EAD Pan N A e s Oree e
SATTERY Evec 3lorage =et "ed wan acl ) SCAAP BRONZE JA OPPEA 0B AEME. NG WL
| s masenm AT e Krag s o Zaowe o 1480 SovwES:

0o x @ act M NX 52 00M 78 ks NG OmL

0 or x ess A om exc 3200 : ,

wegreng ves "0 1be emcn

80LS SOLE 2 TRANSMISSION LINE i
BONES . ONSTRUCTION MATERIAL B
s STEEL

24 HOUR EMERGENCY RESPONSE
| SOXES =2[’3s"’e“n‘-§5.732€m ?icseomo $' 50 PR B | ! :r ; TELEPHONE # (314) 235'4578

SCXES  IECTIFERS NOI

80Ls 2008 Ancnor Juy on .
T H 30LS ?-ovns Slew o ~aod :
B oG SOLOER N0 j
TOTAL TOTAL TOTAL TOTAL
PIECES | DUNNAGE | PALLETS WEIGHT
N This 18 1O Cartify (At QESHNALION Of BIMOLY r8iS Of CYIINGRS O "AMORS 3 3 DOIN PIm ANCP * e
his s 10 certifv that the above namea are propary Ci

. ‘e®i8 Of CYNNOE'S Of PAMODSrs movea Oy (Rai (Truck) ‘reignt service Charges are Guaranteea

packageg. marked and iabeled. and are ‘0 Droper conamon tor transponation
according 1o Apphicabie requiations of the Depariment of Transportaton

e Sper

SQUTHWESTERN BELL TELEPHONE CQ.. Shipper
Carner Agent

Agent musi sign
h]
]

Shappad Mol St

Per
Carmanent Poaton Adoress ¥ SNODEr M T EONONE Mumee The rCEDISd ONGINGE SNES DO TENEd OY M4 MO0
e CUDACEER SNAl DO EEIG D T AQENT
AETENTION PERIOO-3 YEARS RETAMNED BY OMIGINATOR . OFFICIAL FILE COPY F RED: RETENTION _

PROPRIETARY
Not for use or disclosure outside Southwestern Bell
Telephone Company except under written agreement.
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SW 745-000-901

EXHIBIT 6

EMERGENCY SHIP/MUST SHIP
REQUEST

Cate: Time:

Frecared by: Telephone Number:

Shipping Notice Number:

T.e.d Contact Name: Field Telephone Number:
Selivery Time Required: Delivery Date Required: Check Below
Same Day Next Day

f.e:d4 Requires Flight/Delivery Information:

Delivery Address:

Transportation Accounting Information: Fill In Blanks Below If Neccessary

Check One:
Procurement USER Must Ship
At At Only
Fault Fault Request
Responsibility Code Charged: $4802A600 * S4802A600
Location Code: TTO000 * TTO000
KCO Number: 3999881 3999882 3999883
Account: SPFC 513P * FRC( ) SPFC 513P
*User
Provided

Short Pick Report Verified (If Applicable):
Time/Initials

PROPRIETARY
Not for use or disclosure outside Southwestern Bell
Telephone Company except under written agreement.
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