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1. GENERAL 

1.01 This practice provides procedures to be followed by Network 
Central Office Operations (NCOO), Network Distribution 
Services (NDS), Plug-In Administrators (PIA), Strategic 
Distribution Center (SDC), Central Stock tCS) and Intermediate 
Distribution Center (IDC) personnel for emergency out-of­
service requests. 

1.02 This practice is being reissued to incorporate the Logistics 
Integrated Control (LOGIC) system emergency/expedite 
notification and processing procedures. 

1.03 This practice is issued to provide instructions for the 
following activities: 

a. When an emergency out-of-service condition exists for: 

1. Network Central Office Operations (NCOO). 

2. Network Distribution Services (NDS). 

b. Plug-In Administrator (PIA) emergency request processing 
procedures. 

c. Strategic Distribution Center (SDC) emergency request 
handling procedures. 

d. Central Stock (CS) emergency request handling procedures. 

e. Intermediate Distribution Center (IDC) emergency request 
handling procedures. 

2. GUIDELINES FOR NCOO/NDS 

2.01 When an emergency out-of-service condition is determined, 
NCOO/NDS should check for a maintenance spare in the mainte­
nance spare stocking location prior to contacting the PIA. 

2.02 If it is determined that a replacement plug-in(s) is not 
available, NCOO/NDS should contact the PIA (emergency beeper 
numbers if emergency occurs after normal business hours or on 
the weekend) and provide the following information: 
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a. State that an emergency out-of-service condition exists. 
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b. Provide the Human Equipment Category Identifier (HECI) 
and/or basic unit and part number. 

c. Provide the quantity. 

d. Provide emergency contact name, telephone number and 
address where plug-in(s) is to be shipped. 

e. Provide the Common Language Location Identification (CLLI) 
for the location where the plug-in(s) is to be placed in 
service. 

NOTE: NCOO/NDS should ensure that a person is available 
at the "ship to'' location to receive the plug­
in(s). 

f. Provide Accounting Location Code (ALC), Responsibility 
Code Charged (RCC) and Field Reporting Code (FRC), for 
transportation charges, if required. 

2.03 After normal business hours or on the weekend, the MANUAL 
SHIPPING NOTICE should be utilized (Exhibit 1) and upon 
receipt of the emergency plug-in(s) shipment, NCOO/NDS should 
complete the "received by" and "date received" field of the 
manual shipping notice. The transportation copy of the 
shipping notice should be returned to the Plug-in Administra­
tion group (PIA) as soon as possible. The field copy should 
be retained by NCOO/NDS for a period of 90 days. 

2.04 If the plug-in(s) is not received by the specified time, NCOO/ 
NDS should contact the PIA again to discuss the delay and 
determine the arrival time of the shipment. 

2.05 If the incorrect plug-in(s) and/or incorrect quantity is 
received, NCOO/NDS should notify the PIA. 

2.06 If the plug-in(s) received is not a valid substitution, the 
following procedures should be followed: 

a. Contact PIA to inform them of the error so records can be 
corrected and request a recall for the substitute. 

b. Package unit(s) for return to SDC, CS or IDC. 

c. When the recall shipping notice card is received, return 
plug-in(s). 

2.07 If incorrect quantity is received, the following procedures 
should be followed: 
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a. Contact PIA and verify quantity that should have been 
shipped. 

b. Inform PIA of all over/under shipments. 

c. Request a recall for the excess quantity. 

d. When the recall shipping notice card is received, the 
field personnel should properly package the unit(s) by 
utilizing the guidelines as outlined in the LOGIC opera­
tional procedures and return them to the SDC, CS or IDC. 

2.08 If a defective/damaged plug-in(s) is received, the following 
procedures should be followed: 

a. NCOO/NDS should contact the PIA and request a recall on 
the defective unit. 

b. When the recall shipping notice card is received, the 
defective unit(s) should be returned. 

c. Place defective sticker on the outside of box containing 
the unit(s). 

d. When the recall shipping notice card is received, the 
field personnel should properly package the unit(s) by 
utilizing the guidelines as outlined in the LOGIC opera­
tional procedures and return them to the CS warehouse. 

3. GUIDELINES FOR PIA 

3.01 The PIA organization should observe the following procedures 
when an emergency out-of-service request is received after 
normal business hours: 
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a. The SDC, CS OR !DC EQUIPMENT STOCK LIST (Exhibit 3) should 
be checked for the requested plug-in, and if available, 
LOGIC and/or the PICS/DCPR system should also be accessed 
in an attempt to locate them. 

NOTE: The availability of the requested plug-in(s) and or 
substitutions should be verified while the NCOO/NDS 
person is on the telephone. 

b. The manual RJ-1 FORM should be prepared (Exhibit 2). 
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c. When it has been determined that Procurement has caused 
the condition for an emergency out-of-service request to 
be initiated, the Procurement at fault category from the 
attached TRANSPORTATION DECISION-MAKING MATRIX (Exhibit 4) 
should be referenced so that the correct accounting 
information can be shown on the proper forms. 

For user initiated emergency requests, the user at fault 
category from the attached TRANSPORTATION DECISION-MAKING 
MATRIX (Exhibit 4) should be referenced so that the 
correct accounting information can be shown on the proper 
forms. 

d. The SOC, CS or IDC coordinator should be contacted and 
provided with the following pertinent information: 

1. HECI and/or basic unit and part number. 

2. Bin location. 

3. Quantity. 

4. Contact name. 

5. Contact telephone number. 

6. Ship to location. 

e. If a substitution unit(s) was shipped in place of the 
requested plug-in(s), only the HECI(s) and/or basic 
unit(s) and part number of the substitution unit(s) should 
be relayed to the SOC, CS or !DC coordinator. 

NOTE: The PIA coordinator should instruct the SDC, CS or 
IDC coordinator to enter the following message in 
the "note field" of the MANUAL SHIPPING NOTICE 
(Exhibit 1): 

"THIS IS A SUBSTITUTE FOR REQUESTED PLUG-IN(S)" 

f. Request verification of the availability of the plug-in(s) 
and the estimated delivery time from the SDC, CS or IDC 
location. 

g. Request that SDC, CS or !DC coordinator notify NCOO/NDS of 
the estimated time of delivery. 

h. A copy of the manual RJ-1 FORM (Exhibit 2) should be sent 
to SDC, CS or !DC via FAX if available, or by company 
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mail. 

i. Perform a "PTRAN" to transfer equipment from SDC, CS or 
!DC to field location on a no print basis. This "PTRAN" 
should occur as soon as possible during normal business 
hours or at the beginning of the next business day if the 
emergency was after business hours or on the weekend. 

j. A "PTRAN" should be performed to transfer the equipment 
from CS to SDC (if required). 

NOTE: This message should be typed in the note section of 
the LOGIC shipping notice label: 

**COM* 
THIS IS A SOC 
REPLACEMENT++ 

3.02 When PIA receives an emergency out-of-service request during 
normal business hours, the following procedures should be 
observed: 

a. soc 

1. Follow procedures outlined in Paragraph 3.01. 

b. CS/IOC 

1. The PIA will receive requests from NCOO/NDS for plug­
in(s) equipment to be shipped/delivered on either an 
emergency (Hotshot) or expedited (Must Ship) basis. 

2. The PIA personnel receiving the above request should 
solicit from the field contact all of the information 
needed to effectively process it. 

3.03 Once the necessary information is obtained from the field 
forces, the PIA personnel should perform the following 
procedures: 
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a. The LOGIC and the PICS/DCPR system should be checked for 
the requested plug-in(s). 

NOTE: The availability of plug-in(s) and/or substitutions 
should be verified while NCOO/NOS personnel is on 
the line. 

b. A "PTRAN" should be performed to transfer plug-in(s) from 
the CS/IDC to the field location. Once the "PTRAN" is 
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completed, the PIA should perform the necessary steps to 
ensure that the PICS/DCPR system will download a trans­
action for the requested or substitutable plug-in(s) to 
the LOGIC system. 

c. The PIA representative should contact the CS Warehouse/ 
IDC coordinator via telephone and advise them of the 
expected shipping notice and in unique situations, they 
should be advised of special handling requirements from 
the field forces. 

d. NCOO/NDS should be notified of the estimated time of 
delivery. 

3.04 When a replacement plug-in(s) cannot be located at the SDC, CS 
Warehouse, IDC or any other company facility, the PIA should 
utilize local purchasing procedures in acquiring the requested 
plug-in(s) from the vendor. 

3.05 The appropriate NCOO/NDS field coordinate should be notified 
when the status of the emergency request has been determined. 
If at all possible, the estimated ship date and delivery time 
should be provided to them also. 

3.06 When specially ordered plug-ins are received, standard 
procedures as outlined in Paragraph 3.03, Section B, C and D 
should be followed. 

3.07 The status of the out-of-service condition should be closely 
monitored. 

4. SDC PROCEDURES 

4.01 When an out-of-service condition exists and the SDC coordi­
nator receives a call from the PIA, the following procedures 
should be observed: 

a. The out-of-service information received from the PIA 
should be verified. (For accuracy, the information should 
be repeated back to PIA during the initial phone contact.) 

b. The SDC coordinate should verify that the correct quantity 
and HECI is available. 

c. Once it has been determined that the requested plug-in(s) 
is available, then the MANUAL SHIPPING NOTICE (Exhibit 1) 
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should be prepared as follows: 

1. Shipping Notice Number - Record the first letter of 
the first and last name of the person receiving the 
call, today's date and time. 

Example: CG received call on 02-09-90 at 4:15 
SN# = CG0209900415 

2. Auth/Order Number - Leave blank. 

3. DVA Date - Leave blank. 

4. Date Printed - Today's date. 

5. Date Requested - Today's date. 

6. Page - Appropriate page number. 

7. Transaction Type- "SDC EMERGENCY ORDER". 

8. To Location - Name and address where equipment will 
be shipped. 

9. From Location - TCS/SDC address. 

10. Description - HECI. 

11. Equipment Identity - Basic unit and part number. 

12. Status - Leave blank. 

13. Location (LCTN) - Bin number (storage location at 
SDC). 

14. Quantity (QTY) - Number of plug-in(s) to be shipped. 

15. NOTE - Leave blank unless substitute plug-in(s) is 
shipped. (For substitution - the notation "THIS IS A 
SUBSTITUTION FOR REQUESTED PLUG-IN(S)" should be 
written in this field.) 

16. Selected By - Initials of person selecting plug­
in( s). 

17. Packed By- Initials of person packing plug-in(s). 

18. No. of Cartons - Number of boxes required to ship the 
plug-in( s). 
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19. Weight - Total weight of the shipment. 

20. Transportation - Type of transportation used for 
shipment and "Bill of Lading'' number, if appropriate. 

21. Date of Shipment - Date and time order was shipped. 

22. Received by - To be completed by NCOO/NDS. 

23. Date Received - To be completed by NCOO/NDS. 

4.02 The requested/substitutable plug-in should be selected and 
packed for shipment. 

4.03 Depending on the circumstances, the most expeditious mode of 
transportation should be chosen (Media, Hotshot, Contracted 
Carrier, Cab, etc.). 

4.04 The SWBT BILL OF LADING, FORM FASW-6152A (Exhibit 5) should be 
prepared for all shipments. Additionally, reference should be 
made to Paragraph 3.01, Section C, for instructions to be 
followed when showing the PICS Transportation Accounting 
information on this form. 

4.05 Th~ NCOO/NDS coordinate should be contacted and given the 
following information: 

a. Name of carrier. 

b. Number of boxes. 

c. Estimated time of delivery. 

4.06 Copies of the manual shipping notice should be distributed as 
follows: 

a. Record Copy - Send to PIA after all shipping information 
has been received. 

b. Warehouse Copy - File and retain for one year. 

c. Transportation Copy- Send to NCOO/NDS with plug-in(s). 

d. Field Copy- Send to NCOO/NDS with plug-in(s). 

e. Shipper's Copy - Can be used as a "Packing Slip'' or 
disposed of locally. 

4.07 The SDC coordinate should follow up and ensure that PIA has 
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sent the manual RJ-1 FORM (Exhibit 2) by the end of the next 
business day. 

4.08 The RJ-1 FORM should be attached to the manual shipping 
notice. 

4.09 If applicable, the SDC coordinate should follow up to make 
sure that the PIA sends replacement plug-in(s) for the stock 
that was used to meet the emergency demand request. When they 
are received from the CS, the quantity and the HECI(s) should 
be verified for accuracy. 

4.10 The bottom portion of the manual RJ-1 FORM should be completed 
and filed. (Retain for 90 days.) 

5. CS PROCEDURES 

5.01 When an out-of-service condition exists and the CS Control 
Center personnel receives an EMERGENCY SHIP/MUST SHIP REQUEST 
FORM (Exhibit 6) from the PIA during normal business hours, 
they should immediately access the LOGIC system to change the 
priority status of the shipping notice number to either a "10" 
(emergency) or "20" (must ship). 

5.02 Once the priority is changed in LOGIC, the transaction for the 
requested HECI(s) will appear on a radio frequency terminal 
and will be selected by a supplies attendant. 

5.03 The supplies attendant responsible for packing the plug-in(s) 
will pack them and perform the RF packing and ship 
confirmation functions. 

5.04 The CS Control Center personnel will prepare a BILL OF LADING 
FORM, FASW-6152A, (Exhibit 5) for special transportation 
arrangements. If necessary, the CS Control Center personnel 
will assure that the appropriate parties are notified and 
provided with the delivery information shown on the Ship 
Request Form. 

5.05 The CS Control Center personnel will assure that the plug­
in(s) is given to the carrier and that the time, date and 
employee's initials are noted on the transportation pickup 
log. 

5.06 When an out-of-service condition exists and the CS coordinator 
receives a call from the PIA after normal business hours, the 
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following procedures should be observed: 

a. The out-of-service information received from the PIA 
should be verified. (For accuracy, the information should 
be repeated back to PIA during the initial phone contact.) 

b. The CS coordinate should verify that the correct quantity 
and HECI(s) is available. 

c. Once it has been determined that the requested plug-in(s) 
is available, then the MANUAL SHIPPING NOTICE (Exhibit 1) 
should be prepared as follows: 

1. Shipping Notice Number - Record the first letter of 
the first and last name of the person receiving the 
call, today's date and time. 

Example: CG received call on 02-09-90 at 4:15 
SN# = CG0209900415. 

2. Auth/Order Number - Leave blank. 

3. DVA Date - Leave blank. 

4. Date Printed - Today's date. 

5. Date Requested - Today's date. 

6. Page - Appropriate page number. 

7. Transaction Type- "CENTRAL STOCK EMERGENCY ORDER". 

8. To Location - Name and address where equipment will 
be shipped. 

9. From Location - TCS/CS address. 

10. Description - HECI. 

11. Equipment Identity - Basic unit and part number. 

12. Status - Leave Blank. 

13. Location (LCTN) - Bin number (storage location at the 
CS Warehouse). 

14. Quantity (QTY) - Number of plug-in(s) to be shipped. 

15. Note - Leave blank unless substitute plug-in(s) is 
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shipped. (For substitution - ~THIS IS A SUBSTITUTION 
FOR REQUESTED PLUG-IN(s)~.) 

16. Selected By - Initials of person selecting plug­
in(s). 

17. Packed By - Initials of person packing plug-in(s). 

18. No. of Cartons - Number of boxes required to ship the 
plug-in(s). 

19. Weight - Total weight of the shipment. 

20. Transportation - Type of transportation used for 
shipment and ~Bill of Lading~ number, if appropriate. 

21. Date of Shipment - Date and time order was shipped. 

22. Received by - To be completed by NCOO/NDS. 

23. Date Received - To be completed by NCOO/NDS. 

5.07 The requested/substitutable plug-in(s) should be selected and 
packed for shipment. 

5.08 Depending on the circumstances, the most expeditious mode of 
transportation should be chosen (air carrier, contracted 
carrier, etc.). 

5.09 The SWBT BILL OF LADING, FORM FASW-6152A, (Exhibit 5) should 
be prepared for all shipments. Additionally, reference should 
be made to Paragraph 3.01, Section c & d, for instructions to 
be followed when showing the PICS Transportation Accounting 
information on this form. 

5.10 The NCOO/NDS coordinate should be contacted and given the 
following information: 

a. Name of carrier. 

b. Number of boxes. 

c. Estimated time of delivery. 

5.11 Copies of the manual shipping notice should be distributed as 
follows: 
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a. Record Copy - Send to PIA after all shipping information 
has been received. 
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b. Warehouse Copy - File and retain for one year. 

c. Transportation Copy- Send to NCOO/NDS with plug-in(s). 

d. Field Copy- Send to NCOO/NDS with plug-in(s). 

e. Shipper's Copy - Can be used as a HPacking Slip'' or 
disposed of locally. 

5.12 The CS Control Center Manager will follow-up to ensure that 
the PIA has sent the manual RJ-1 FORM (Exhibit 2) by the end 
of the next business day. 

5.13 The RJ-1 FORM should be attached to the manual shipping notice 
and filed. (Retain for 90 days.) 

5.14 During the beginning of the next business day, the CS Control 
Center Manager will coordinate with the PIA to make sure that 
the LOGIC and PICS/DCPR system is updated to reflect the 
change in balance for the affected HECI(s). 

6. IDC PROCEDURES 

6.01 When an out-of-service condition exists and the IDC 
coordinator receives a call from the PIA during normal 
business hours, the following procedures should be observed: 

a. The out-of-service information received from the PIA 
should be verified. (For accuracy, information should be 
repeated back to the PIA during initial phone contact.) 

b. The IDC coordinator should verify if the correct quantity 
and HECI(s) is available. 

c. Once it has been determined that the requested plug-in(s) 
is available, PICS shipping notice should be processed by 
the PIA. 

6.02 When an out-of-service condition exists and the IDC coordi­
nator receives a call from the PIA after normal business 
hours, the following procedures should be observed: 

a. The out-of-service information received from the PIA 
should be verified. (For accuracy, the information should 
be repeated back to the PIA during the initial phone 
contact.) 
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b. The IDC coordinate should verify that the correct quantity 
and HECI(s) is available. 

c. Once it has been determined that the requested plug-in(s) 
is available, then the MANUAL SHIPPING NOTICE (Exhibit 1) 
should be prepared as follows: 

1. Shipping Notice Number - Record the first letter of 
the first and last name of the person receiving the 
call, today's date and time. 

Example: CG received call on 02-09-90 at 4:15 
SN# = CG0209900415. 

2. Auth/Order Number - Leave blank. 

3. DVA Date - Leave blank. 

4. Date Printed - Today's date. 

5. Date Requested - Today's date. 

6. Page - Appropriate page number. 

7. Transaction Type- "IDC EMERGENCY ORDER". 

8. To Location - Name and address where equipment will 
be shipped. 

9. From Location - TCS/IDC address. 

10. Description - HECI. 

11. Equipment Identity - Basic unit and part number. 

12. Status - Leave blank. 

13. Location (LCTN) - Bin number (storage location at 
IDC). 

14. Quantity (QTY) - Number of p1ug-in(s) to be shipped. 

15. Note - Leave blank unless substitute plug-in(s) is 
shipped. (For substitution - "THIS IS A SUBSTITUTION 
FOR REQUESTED PLUG-IN(s)".) 

16. Selected By - Initials of person selecting plug­
in( s). 
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17. Packed By- Initials of person packing plug-in(s). 

18. No. of Cartons - Number of boxes required to ship the 
plug-in(s). 

19. Weight - Total weight of the shipment. 

20. Transportation - Type of transportation used for 
shipment and "Bill of Lading" number, if appropriate. 

21. Date of Shipment - Date and time order was shipped. 

22. Received by - To be completed by NCOO/NDS. 

23. Date Received - To be completed by NCOO/NDS. 

6.03 The requested/substitutable plug-in(s) should be selected and 
packed for shipment. 

6.04 Depending on the circumstances, the most expeditious mode of 
transportation should be chosen (Media, Hotshot, Contract 
Carrier, Cab, etc.). 

6.05 The SWBT BILL OF LADING, FORM FASW-6152A, (Exhibit 5) should 
be prepared for all shipments. Additionally, reference should 
be made to Paragraph 3.01, Section C, for instructions to be 
followed when showing the PICS Transportation Accounting 
information on this form. 

6.06 The NCOO/NDS coordinate should be contacted and given the 
following information: 

a. Name of carrier. 

b. Number of boxes. 

c. Estimated time of delivery. 

6.07 Copies of the shipping notice should be distributed as 
follows: 

a. Record Copy - Send to PIA after all shipping information 
has been received. 

b. Warehouse Copy - File and retain for one year. 

c. Transportation Copy- Send to NCOO/NDS with plug-in(s). 

d. Field Copy- Send to NCOO/NDS with plug-in(s). 
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e. Shipper's Copy - Can be used as a "Packing Slip'' or 
disposed of locally. 

6.08 The IDC coordinate should follow-up to ensure that PIA has 
sent a manual RJ-1 FORM (Exhibit 2) by the end of the next 
business day. 

6.09 If applicable, the IDC coordinate should follow-up to make 
sure that the PIA sends replacement plug-in(s) for the stock 
that was used to meet the emergency demand request. When they 
are received from the CS Warehouse, the quantity and the 
HECI(s) should be verified for accuracy. 

6.10 The RJ-1 FORM should be attached to the manual shipping 
notices and filed. (Retain for 90 days.) 
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EXHIBIT 1 

PICS/OCPR SHIPPING NOTICE 
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TRANSACTION TYPE 

(7) 

(4) (5) (6} 

(9) 
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~::; '.' 

( 11) (12) (13) (14) 
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\ 
~ (15) 

";.t 

'"'I=!ANSPORTAnON 
' 

:JAT"E ')F SHIPMENT RECEIVED BY JATE ~E·:::~ . f.:_: 

~:,..1Pt.NY 0 UPS (20) I (21) (22) (23) 
! 

:?NTAACT CJ SP'ECIAL 

31LL 0F LADING • 

DUPliCATE ·ADMINISTRATIVE RETENTION ONLY 
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EXHIBIT 2 

SHIPMENT TO FIELD 

Pt.l us• Olfi.Y 

RJ-1 ~RM 
03-28-90 (REV) 

BIH '--------

R!QU.STED HSCI ____________ _ QUANTITY __________ _ 

BASIC UNIT _____________ _ 
PAll'! ·------------

SHIPPED HSCI ____ ~~~~~----
( N01'. i1) 

COH'l'ACT: --------- T!L&PHOHI ·--------

SHIP TO LOC: _____ ~~~=-~~~~~~~~-------------(STilif, CITY i ZIP con•> 

INSTALL LOC: ___ ~~~~~~~~~~~~--------------( o#PfCI iWii A.ND;oa CLLI ) 

TJtAHSPORTATIOH CHAJlcml: ALC ____ _ ace ____ _ 

nc. ____ _ xco ____ _ 

IDC ua• 01&1' ( llDI.AaMD'r r1lQC MDC) 

KICI: QUAM!I?r ______________ _ 

•x• •=------------------RSC.lVID IY: __________________ __ DA,_ ____________ __ 

~ t1 - '!'DI8' fla.N AM UQVlUD ONLY If A SUU'I'l'l'UID PLUG IS 
SlllfJID 1JI JlLICII ~ !a OUGIJIN.LT uauDftD PLUII. 
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PICS/DCPR RUH: PI/IHV INVENTORY FILE REPORT INVENTORY SUBSYSTEH PIA AREA AR BRI 75&-121-311-01 

SWBT-HOKA INVENTORY FILE REPORT PAGE 1 

z DATE 12/31/q} 22:22 

toiO s T 0 c K L 0 c A T I 0 H I H v E H T 0 R y 

111r+ <---------------------2001---------------------> <---2003/4---> RSO 

..... LOCA TIOH BASIC-UNIT I HAIHT IH AWAIT COHTD PREVIOUS PREVIOUS KEEP 

111 HI CPRI PART HBR HECI HFR SPARE SPARE HEPAR HEPAR SPARE OFFSET TRAH SPARE TRAH QTV 

'00 
::rl1 
0 LTRKARBOACS •ECI=7203B9 BINS-> USE E2PQ 28F 

l:' c:: 
0 0 0 0 0 0 10771113 0 0 

111 Ul •ECI=720401 BINS-> 0933E 0931B 
111 n 0 0 0 0 0 0 10797836 0 0 2 

0 0 •ECI=720741 BINS-> 1051E 0921D .9 11 0 0 0 0 0 0 1091>9045 0 0 8 

I» C. •ECI=721010 BINS-> DO HOT STOCK 
l:' .... 0 0 0 0 0 0 10771141 0 0 

~Ul 
0 •ECI=721027 BINS-> 0920D 

111 ..... 0 0 0 0 0 0 10797851> 0 0 8 

>C 0 tU 
OUl::G •ECI=721031 BINS-> 0957E P.l 
111~0 0 0 0 0 0 0 10457540 0 0 10 ~ '0 tU 
r+111::a ED-7C5&0-30 WECO BINS-> 122'1A H 

H 983181> 2 0 0 0 0 0 0 101>81713 0 0 tr:l 
§01:1.1 H 

C::toi ED-7C5&0-30 WECO BINS-> 121>7A toi 

C.r+= 983181> 4 0 0 0 0 0 0 101>92045 0 0 

111 Ul w 
11 .... t< ED-92309-30 WECO BIHS-> 1177B 

c. 099999 1 0 0 0 0 0 0 10797288 0 

l! 111 WECO BINS-> 1070C 
11 ED-92309-30 

.... en 099999 11 0 0 0 0 0 0 10797290 0 0 

r+o ED-92309-30 WECO BINS-> 1047A 
r+C:: 
111r+ 099999 15 0 0 0 0 0 0 10797291 0 0 

l'::r ED-92309-30 WECO BINS-> 1180A 
l! 099999 2 0 0 0 0 0 0 10797293 0 0 

Ill 111 

~~ J&8437F -1 WECO BINS-> 1029E 

111 111 
983057 1,A,B 0 0 0 0 0 0 10797914 0 0 

m a UNIT IlSCH BIHS-> 09&5B 1283C -----

170209 WSCtl 1>63&41102• 0 0 0 0 0 0 1079901>3 0 0 

111 
l:'D:I UNIT POWER WECO BINS-> 0908D 12&7A (/} 

rt111 08131>5 lbA 0 0 0 0 0 0 10693883 0 0 ~ .... 
..... KS-20017 AtiPQ------ WECO BINS-> 1209A ARK -..,] 

380938 208 0 0 0 0 0 0 10331327 0 0 0 .t>-

KS-20017 AtiPQ------ WECO BINS-> . ARK ARK 1.0 

380939 217 0 0 0 0 0 0 10797933 0 0 0 I 

'"d 0 

Ill 
0 

lO 
0 

(1) 
I 

1.0 

....... 0 

\J) 
f-' 



I 
sw 749-000-901 

~UTSOJNO :::RCUIT ~R PAIR·GAINJ 
0 ICS -~ATER!AL ''OM T"E "!DC: 

o ~ORMAL · · · · · · · · · · · · · · · ·- · · · · > 

;::.J :~ITIATED ""0T SHOT" CR 

EWERGENCY SHIPMENTS SERVICE· 
UF:C!NG AND 

''DC~REMENT'S AT fAUL7 

:R, 

.SER'S AT 'AULT ··········> 

'PECIAL 'CTE: 

'OR ::! S'DERS 
,j.lREHOJSE 'oil LL "ANUALL r AOO 
ACCOUNTING INFORMATION PER 
'lA INSTRUCTIONS. 

'"-~BOJNO :<<:TIJR~S] P'CS T'IANS· 
'ORTAT:CN ''10M A s·ATE L:CATICN 
":J THE woe 

'OCUREMENT 
'OCUREMENT A~MINISTRATICN 

EXHIBIT 4 

"OANSPORTAT:CN CHARGE 
:EC!SION f\.:11 CHART 

:·•s SY .,UCK. ~lR 'REIGHT, :·c., 
~NY S•BT LCCATICN · ·········> I 

:••s BY TRUCK, AIR FREIGHT, :·c., 
:uE T·J: 

I~CCRRECT llECI 
ilEFEC:VE UNIT 
!~CORRECT :UANTI•• 
cNIT !HIPPE~ ro ,jRONG LCCATICN I 

MISSING SH!PWE~T 

oACKCRDEREO ECU!PWENT 

:·•s BY T<UCK. !IR FREIGHT, E7C., 

SPFC 5'3P o~802A600 ··:coo "'D 
(CO 399Q883. 

~~: :~ C<DER ~~MBER 

SHJPP!~G ~OT:CE '0M8ER 

GEO '-:: ::oe 

o'3P s~802A600 ··::co A~o 
<::J 399Q881 . 

JUE r:: :STAIN ~<E 'OL~CWING: 

) c·~STOMER OUT CF SERVICE 
.CT/OUE DATE "ISSEO 

c ::uiPMENT NOT ON ~ORO DOCUMENTI 
::RCUIT REDESIGNED 
~ORO DOCUMENT NOT ISSUED 
:wERGENCY REQUEST FOR L!KE/ 
.:KE SERVICE 

J E"ERGENCY REQUEST FCR 
"AINTENANCE SPARE 

• .,EY'RE f'IOM: 
J ARKANSAS · · · · · · · · · · · · · · > 

ONSAS · · · · · · · · · · · · · · · · > 

"ISSOURI 
J ST. c::\IIS· ........... , 

o ONSAS C: ':'Y · · · · · · · · · · > 

CUAHOMA · · · · · · · · · · · · · · > 

o TEXAS · · · · · · · · · · · · · · · > 

PROPRIETARY 

CL~ :R :AOER ~UMBER 

SHIPP!~G ~OTIC5 .. LMSER 
c:. .. : :r= :F~rc: 

~EO .. :: :::)E 

.SER' S ACC::t.;NT: 2~0 L: ~E •:: 
3EO _c: ::CE; A_~O, c:J 
3999882. 

:: ..... , :s-... ~SL::; ;5~ 

:::RC:J!Tl. ~-: . 

SP~C S"3P 
3?FC :'3? 

:.802A600 -~02QO & • 
:.802A600 (56010 & 

;?FC S"3P 
S?FC S'3P 
SPFC 5 :3? 
S?FC s:3p . VOJ MUST 

::.802A600 :::coo & . 
s.:.802A600 EJOOOO & . 
:.802A600 R60041 .i, 

s:.S02A600 -~0331 & 
:NCLUOE KCO 3999883. 

::~~: ;~~!CFL: .• , 
-~ov-:· 

Not for use or disclosure outside Southwestern Bell 

Telephone Company except under written agreement. 
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I 

sw 749-000-901 

EXHIBIT 5 

@~em Bell 
Telephone 

STRAIGHT BILL OF LADING - SHORT FORM - ORIGINAL - Not Negotoable 
:::.\.SWI3'52A 
"'EV :·891 ~U-00l-301SW 

SOUTHWESTERN BELL TELEPHONE CO 

=~E·GI-+T 

CHA~GES 

\1A!L O:I=!EIGHT SILLS TO SOUTHWESTERN IELL TELEPHONE CO .. FREIGHT BIU PAYMENT. P.O. BOX 11755. ST LOUIS, YO &31~755 

'occ 

'.. I "I· .... 1 I""' or sCRIPTION GF ARTICLE.. , WEIGHT I .. ~ · ,., • Df:SCRtPHON or ARTICLE I WEIGHT oR 
. ~~ ' I p,. t • ~ I l •~ I R.t.r( 

i 

TOTAL 
PIECES 

CK:lfS 

aQJCES 

6AGS 
<IOXES 

i!K>XES 

""" IIOLS 
COOLS 
·~uu 

:OILS ...... 
IIO.lES 

OOX£5 

-:s 
80J(f5 

30XU c .. ,_. S...ot 
"l:AIIIIHALSC..ar"'-

"JC•o. ,. .... IIC1•111 .. JO;S2:JOI!tl 

"'0\..E .;o- ''l""'Siolllss.QN LJr...f 
.:J+<STliUCTI{)Ioj WATtPIIAl. 
S.,.EE-

'lAOIO::JAf,_fC-I'IONIC"',SE.S'IIO 
"~h~SEO ·o ,A<.uE "oQt E.XCEEOING S• 'iQ 1>£1'11 ~~ 

TOTAL 
DUNNAGE 

... h,, s to centt\1 t1'1at the aOO'IIe namea matertals are oropert'f ctassthe<l aesc"bed 
;Jacl(agea -nar•ed and ,aoeled. anCI are n proper condttTon IOf transoortauon 
J.ccoro,nq to AOOhca~ regutahon• ol the Deoanment of Transoonanon 

SOUTHWESTERN BELL TELEPHONE CO .. Shipper 

j 

I 

: 

TOT•L 
I PALLETS 

!k:ll.£5 

>w•·':1-+8QAPIOS.;o­
;--=-aP.,.. ..0 

.......CI-III>t£5 SYSTtWS :YICEYOCES 
JAU. PAIXESSIHG .)A 

~I..EC~ '"!:LEPMOHE 
3WHCI-4!1'fG SV'!I'f"EliiSOI'I 

·:lroiPOIIIENt5"'0f''SVC"5"5'f~oj5 

RVNX 15.00 PEA LB. 

:>CI'IAP CAkE CDf>l'l'iE"' .NO c,_,.., 
=QR illfNfL ,.,NG ~ • 

.,CI'IN' ...u.o 
=:;R 'lEiolll~ "liiiG Jfoi.L • 

24 HOUR EMERGENCY RESPONSE 
TELEPHONE# (314) 235-4578 

TOTAL 
WEIGHT 

.,.tHs ''tO Clllf"llf"y mat O"ltnauon ot ttmtxv •HIS or cvunoers or "amoers sa. 00""'' ,,..,,.... ..,.,.cr 
"Mil 01 cyttnoen or namoen moveo ov t~at!l tTrucKt 'flttqru serv•ce :nargn are guaral"l•~ 

t -----------------Carner Agent 

J p~------~==~~==~==~~--------J ~=::::.::-::.:..."",_,.. 

PROPRIETARY 
Not for 

Telephone 
use or disclosure outside Southwestern Bell 

Company except under written agreement. 
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sw 749-000-901 

EXHIBIT 6 

EMERGENCY SHIP/MUST SHIP 
REQUEST 

:ate: ________________ __ Time: ________ __ 

= c co,~ ar ed by: ------------------------- Telephone Number: __________________ _ 

Shipping Notice Number: ______________________________ __ 

=~e~d Contact ~ame: _____________________ Field Telephone Number: 

-;.~:.:.?ery Time Required: ______ _ Delivery Date Required: Check Below 

Same Day Next Day 

:-~ecd Requires Flight/Delivery Information: ______ _ 

Delivery Address: 

Transportation Accounting Information: Fill In Blanks Below If Neccessary 

Check One: 

Procurement USER 
At At 

Fault Fault 

Responsibility Code Charged: S4802A600 * 

Location Code: TTOOOO * 
KCO Number: 3999881 3999882 

Account: SPFC 513P * FRC( 

*User 
Provided 

Short Pick Report Verified (If Applicable):-;~--~~~~--­
Time/Initials 

PROPRIETARY 

Must Ship 
Only 

Reguest 

S4802A600 

TTOOOO 

3999883 

SPFC 513P 

Not for use or disclosure outside Southwestern Bell 
Telephone Company except under written agreement. 
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