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1. GENERAL 

1.01 This practice covers and describes procedures associated 
with the management and administration of the PICS plug-in 
process. 

1.02 This practice is being issued to provide procedures for 
Plug-In Logistics. It replaces SW 790-300-930, 
SW 790-300-931, SW 790-300-960 and SW 790-300-961. 

1.03 Unfamiliar terms and acronyms used throughout this practice 
are defined below to assist the reader in understanding the 
content: 

a. ACR = Actual Cost Record 
b. ALC = Accounting Location Code 
c. BUYER = Manager-Purchase Operations 
d. CLLC = Common Language Location Code 
e. CO = Central Office 
f. COE = Central Office Equipment 
g. COIM = Central Office Inventory Management 
h. CPC = Circuit Provisioning Center 
i. CSIM = Central Stock Inventory Management 
j. DBM =Data Base Manager 
k. DCPR = Detailed Continuing Property Record 
1. DR = Division of Revenue 
m. ECI = Equipment Category Identifier 
n. HECI = Human Equipment Category Identifier 
o. IDC = Intermediate Distribution Center 
p. I/0 = Intracompany 
q. IM = Inventory Management 
r. L-A-M = Look-At-Me 
s. L-L = Like-For-Like 
t. MDC = Material Distribution Center 
u. MOKA = Missouri, Oklahoma, Kansas, Arkansas 
v. PELLC = PICS Long-Lead Connect File 
w. PEMSGC = PICS Internal Connect Rejects 
x. PIA = Plug-In Administration - Movement/Acquisition 
Y. PICC = Plug-In Configuration Code 
z. PICS = Plug-In Central Stock 

aa. PICS/DCPR = Plug-In Inventory Control System/Detailed 
Continuing Property Record 

bb. PIE = Plug-In Engineer 
cc. PIDEF = Plug-In Definition Table 
dd. PIFC = Plug-In Function Code 
ee. PLOC = PICS Location File 
ff. RMN = Returned Material Notice 
gg. RT = Remote Terminal 
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hh. SN = Shipping Notice 
ii. TPI = TIRKS/PICS Interface 
jj. TTS =Capital Tools & Test Sets 

1.04 The following definitions are also included for clarifi­
cation: 

a. 1220.1411 - Newly purchased COE held for future use. 
b. 1220.1412 - Used COE held for reuse. 
c. 2001 - In service account which contains equipment that 

is installed and working or available as spare/standby. 
d. ADJUSTED MATERIAL PRICE - The material price plus 

transportation and sales/use taxes. 
e. CPR - Continuing Property Record - A six-digit number 

that identifies a specific type of equipment. 
f. ECN - Equipment Category Number - Details investment by 

usage and type. 
g. FRC - Field Reporting Code - Accounting classifications 

that define investment by equipment type. 
h. MATERIAL PRICE - The original purchase price excluding 

taxes. 

2. SHELF STOCK RETIREMENTS 

Page 6 

2.01 The PIA is responsible for determining the plug-in equipment 
to be retired and for extracting/using the appropriate data 
from the plug-in ECI and CPR data bases. 

2.02 The timely retirement of unneeded plug-in equipment is nec­
essary to comply with requirements of the FCC Rules and Reg­
ulations (Part 32). When plug-ins are junked/retired into 
the materials and supplies account (Account 1220), an equiv­
alent amount is credited to the depreciation reserve account 
(Account 171) as salvage. 

2.03 The plug-in retirement policy should be based on all items 
reaching the maturity/decline phase of the life cycle. 

2.04 The following conditions necessitate retirement of plug-in 
equipment: 

a. The equipment is technically and economically obsolete. 
b. Replacement costs are less than the cost of annual 

carrying charges realized over a long holding period. 
c. Equipment is declared surplus. 
d. Equipment is defective and cannot be economically 
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repaired. 
e. A transfer outside of the 22XX CO Account. 
f. A sale to another company. 

2.05 After determining that the plug-in(s) should be retired, one 
of the following methods of disposition should be used: 

a. Transfer equipment to another state within the company 
for reuse. 

b. Sell to another company. 
c. Salvage to Account 1220.1412 for future use. 
d. Dispose for best salvage in accordance with company 

policy. 

2.06 In order to minimize administrative problems associated with 
using proper retirement activities at CO locations and in 
providing proper authorization and amounts, plug-ins should 
be retired only at CS. Exceptions to this rule should be 
rare and allowed only under controlled conditions. 

2.07 It is the responsibility of the PIA to track and maintain 
proper retirement records in order to recognize when approv­
al authority limits are reached and to provide audit trails. 
Retirements should be tracked by: 

a. MONTHLY TRANSACTION DETAILS REPORT (Exhibit 71). 
b. FD07 ESTIMATE LEDGER AND SUMMARY OF MATERIAL UNITS 

REPORT (Exhibit 66). 

2.08 There are two Formats used in the retirement of plug-ins: 

a. PIRET - Used to retire equipment from the 2001 account 
at CS. 

b. PIREP - Used to retire equipment that has been deter­
mined to be junked in the repair cycle. Details are 
provided in the Repair Practice SW 749-000-909. 

2.09 Format PIRET (Exhibit 30) is used to process all shelf stock 
retirements. The inventory and investment records will be 
updated. The required fields for this Format are: 

a. FROM LOCATION = CS CLLC 
b. HECI 
c. QUANTITY 
d. STATUS = S/M/C (Spare/Maintenance/Committed) 
e. DISPOSITION/ACCOUNT = Junk/1220.1412 
f. SOURCE DOC/REQ = locally assigned number 

NOTE: Annually, a block of retirement requisition num-
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bers should be entered into the plug-in definition 
table via Format PRRDT (Exhibit 42) as described in 
Section 6. These numbers are used as an edit check 
when orders are processed. 

g. YEAR OF PLACEMENT = 00 
h. AUTHORITY = Plug-In Estimate 
i. LAST ITEM = Y/N 
j. DISCONNECT DATE= Current Month/Year 
k. TOTAL SALVAGE/SALE VALUE = 0.00 

2.10 A retirement report will be printed automatically on a des­
ignated printer at the PIA location. Format PREPT R (Exhib­
it 39) can be used to identify the printer. A copy of the 
report should be attached to the retirement form. After 
verifying proper retirement, the amount of this transaction 
should be added to the previous accumulated amount and veri­
fied to ensure that the authorized amount has not been ex­
ceeded. These forms should be held in the retirement file 
for future comparison to the monthly journalization output 
and estimate ledgers. 

NOTE: Minor/Expense Item retirements only update the 
inventory records. No retirement report will be 
printed since there is no investment associated with 
these units in PICS/DCPR. 

3. NON-CIRCUIT, TOOLS AND TEST SET RETIREMENTS (2001) 

Page 8 

3.01 Non-circuit plug-ins are defined as having an FRC of 17C, 
37C, 47C, 67C, 77C, 117C, 167C and 377C. 

3.02 Capital tools and portable test sets in PICS/DCPR are items 
of equipment that are unmounted and restricted to use only 
in CO maintenance function. They are further.defined as an 
equipment item with a CPR number of N74XXX - N79XXX and are 
treated like deferrable plug-ins. 

NOTE: Deferrable plug-ins are those which may be installed 
after the installation of the mountings. Non-deferr­
able plug-ins are those which must be installed at 
the same time as the mountings and are considered 
hardwired equipment. 

3.03 The Equipment Engineer controls the retirement of non-cir­
cuit plug-ins, tools and test sets. The PIE/DBM is respon-
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sible for retiring the units out of the PICS/DCPR system. 

4. JUNKING ADMINISTRATION 

4.01 Identifying surplus equipment before it is checked into the 
warehouse is the most efficient way to manage the inventory. 
This identification should be done through the use of max/ 
keep levels. Max/Keep levels can also be used by the PIA to 
junk equipment during periodic stock reviews without obtain­
ing the one time concurrence from the PIE(s). Max/Keep 
levels have an advantage over an automatic junk list in that 
they can be applied to types of obsolete plug-ins for which 
there is still some demand. 

4.02 Updates to the max/keep levels will be initiated by the PIA 
and concurred in by the PIE. The levels will be provided to 
the PIA via the PICS/DCPR STOCK LEVELS EXCEEDING MAX KEEP 
REPORT (Exhibit 73). It will be executed weekly. 

4.03 Although the method of identifying plug-ins for junking at 
the dock is PIC-SCAN, the max/keep levels will need to be 
loaded into PICS/DCPR. Having the levels in PICS will allow 
an edit to be invoked in the repair process to prevent re­
pairing plug-ins above the max/keep quantity. Extracts from 
PICS/DCPR should be used to load the initial level into PIC­
SCAN. 

4.04 PIC-SCAN will determine if field returns should be placed on 
the shelf or junked. If plug-ins are to be junked, PIC-SCAN 
will process the retirement automatically. 

NOTE: A retirement report will be printed as described in 
paragraph 2.09. 

5. REVERSE RETIREMENTS 

5.01 A reverse retirement (recapitalization) can be used to re­
store inventory and investment data retired in error. It 
should always be used with caution since it has an effect on 
plug-in service life and depreciation rates. 

5.02 Format PIRET (Exhibit 30) is used for reverse retirements. 
Comments and required fields detailed in paragraph 2.09 
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apply with the following exceptions: 

a. YEAR OF PLACEMENT - obtained from the retirement report 
b. TOTAL SALVAGE/SALE VALUE - 0.00 
c. REVERSE RETIREMENT = Y 
d. MATERIAL PRICE - obtained from the retirement report 
e. ADJUSTED MATERIAL PRICE - obtained from the retirement 

report 

6. REQUISITION NUMBER ASSIGNMENT 

6.01 In the fourth quarter of each year, a block of plug-in req­
uisition numbers should be reserved for Purchase/Sale/Re­
tirement activity by account (2001, 1220.1411 and 1220.1412) 
for the following year. 

6.02 The new purchase requisition number is made up of a seven 
character base, consisting of a Network identifier, a Sec­
tion identifier, a Type identifier and a Locally Assigned 
Numeric identifier as defined in the Purchase Requisition 
Practice SW 790-101-906. 

6.03 All other requisition numbers are assigned locally, should 
be unique to the type of order (Reuse, Intracompany, Inter­
company, Retirement), and can have up to ten characters con­
sisting of: 

Page 10 

a. SECTION IDENTIFIER 

NOTE: The Section identifier should be the first two 
characters of the authority number. The 
approved identifiers are: 

AR - ARKANSAS 
DL - TEXAS 
KC - KANSAS CITY 

b. ORDER TYPE IDENTIFIER 

1. JK = Retirement to Junk 

KS - KANSAS 
OK - OKLAHOMA 
SL - ST. LOUIS 

2. SA = Retirement into 1220.1412 
3. AX = Retirement for Intercompany Sale 
4. Rl = Purchase from 1220.1412 
5. IO = Intracompany Purchase/Sale 

c. YEAR 
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d. MONTH 
e. ACTUAL NUMBER OF ORDER (01-99) 

EXAMPLE: ARI0900510 = Arkansas Intracompany Order #10 
processed in May, 1990. 

6.04 The requisition numbers should be input by GHQ to the Plug­
In Definition Table via Format PRRDT (Exhibit 42) and used 
as an edit check when orders are added to the plug-in order 
file as discussed in Section 7. This will aid in order 
processing, tracking and billing resolution. 

7. PLUG-IN ORDER FILE 

7.01 The Plug-In Order File is part of the PI/INV subsystem and 
contains two types of records. One type is the HEADER re­
cord which covers all information that is common to the en­
tire order. The other type is the ITEM record which covers 
all information about a single item of equipment on a 
requisition. 

7.02 The HEADER and ITEM records are created when the order is 
first input into the system via Format PIORD (Exhibit 28). 
This Format is used to order, acknowledge, receipt and can­
cel plug-in orders for accounts 2001 and 1220.1411. This 
information is then used to maintain control over plug-in 
orders. The records are updated when the equipment is 
received, billed or cancelled. 

7.03 Format PORD (Exhibit 35) is used to display/update the plug­
in order HEADER data that exists in the plug-in order data 
base. Information provided is: 

a. The authority, CLLC and job identification 
b. Account = 2001/1220.1411 
c. The quantity of items ordered, receipted and billed 
d. The order status (Open, Closed or Cancelled) 
e. Whether the associated requisition has been printed 
f. Whether the order is final billed and the final bill 

date 

7.04 Format PORD S (Exhibit 37) is used to display plug-in order 
information that exists in the plug-in order data base. 
Information provided is: 

a. The Authority, CLLC and Vendor 
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b. The order placement and due dates 
c. HECI for each item 
d. Quantity ordered, received, sent to MAPS and paid for 

each item 
e. Substitution codes, if applicable 
f. Quantities for each FRC 

7.05 Format PORD I (Exhibit 36) is used to display/update plug-in 
order item record data. The Format may also be used to re­
establish previously cancelled item records. 

7.06 Reuse transactions, via Format PIAT (Exhibit 15), from the 
1220.1412 account also creates an entry in the plug-in order 
file. 

7.07 The PRINT PENDING CIRCUIT ORDERS REPORT (Exhibit 77) should 
be reviewed weekly. The 2001 and 1220.1411/1412 plug-in 
orders are listed on this report by order number followed by 
the item records. 

7.08 The OPEN ORDER EQUIPMENT REPORT (Exhibit 72) should be re­
viewed weekly. It is extracted from the plug-in order file 
and produces the following reports: 

a. Overdue equipment orders 
b. Summary of overdue orders 

1. Provides a statistical summary in alphabetical 
order by supplier. 

c. Company summary for all PIA areas 

7.09 The overdue order reports provide the following information: 

a. HECI 
b. SUPPLIER 
c. REQUISITION NUMBER 
d. ITEM NUMBER 
e. DATE PLACED 
f. DUE DATE 
g. DAYS OVERDUE 
h. QUANTITY ORDERED 
i. QUANTITY DUE 
j. UNIT PRICE 
k. AMOUNT DUE 

8. PURCHASE ORDER PREPARATION 
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8.01 If equipment to resupply the 2001 select stock area cannot 
be supplied through reuse efforts as discussed in Sections 
10-12, a purchase will have to be made from a manufacturer. 
New equipment may be purchased directly into accounts 2001 
or 1220.1411. 

8.02 Equipment purchased to resupply CS that has an immediate use 
should normally be purchased into account 2001. Equipment 
that is being purchased for major projects and has no imme­
diate use in the Section should normally be bought into the 
1220.1411 account. 

8.03 Inventory in account 1220.1411 should be monitored closely 
and should not be left in this account longer than one year. 
If it is determined there is no use for these items in the 
Section during review, the equipment should be made availa­
ble for sale to another Section or to another company. 

8.04 For an AX sale, the following steps should be followed: 

a. Use Format PLD22 (Exhibit 31) to unload the equipment 
using the adjusted material price. (This is a nonjour­
nalizing transaction.) 

b. Prepare a MATERIAL TRANSFER REQUEST FORM SW5015 (Exhib­
it 53) for the same dollar amount to the appropriate 
COE maintenance account (R should be charged). 

c. The RMN will be prepared by Logistics Services-Reuse 
Sales. 

8.05 For a sale to another Section, use Format PTRN22 (Exhibit 
49) to transfer the equipment to the purchasing Section's 
1220.1411. 

8.06 For new purchases, the PURCHASE REQUISITION FORM SW6528 (Ex­
hibit 56) should be used. It should be prepared according 
to instructions outlined in the Purchase Requisition Prac­
tice SW 790-101-906. 

8.07 Once the type and quantity of new plug-ins to be purchased 
has been determined, the PIA should prepare the requisition 
and input the information into PICS via Format FIORD (Exhib­
it 28). A copy of the order should be provided to the Buyer 
for processing. 

NOTE: The Buyer will be responsible for actual procurement 
of equipment, follow up on the order, payment of the 
invoice(s) and handle any claims that occur. 

8.08 Purchases should be made economically in accordance with any 
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current agreements with the supplier. They will normally be 
made on a monthly basis. 

8.09 Requisitions should be limited to 25 items and one FRC for 
ease in tracking. 

8.10 A supplement to an existing order should not be issued since 
the originating dates will differ. This will cause inaccu­
rate data to be generated on the OPEN ORDER EQUIPMENT REPORT 
(Exhibit 72) and the lead time data on the STOCK REPLENISH­
MENT REPORT (Exhibit 80) will be skewed. 

NOTE: If additional equipment is needed by the same due 
date, a new expedite order should be issued. 

9. SUPPLIES ACCOUNT - INPUT 

9.01 Plug-Ins in the 2001 account identified as excess with no 
immediate reuse should be retired into the 1220.1412 SUP­
PLIES ACCOUNT via Format PIRET (Exhibit 30), creating a 
journalizing transaction. The 1220.1412 is a valid account 
at CS locations only. 

9.02 If stock levels are maintained at/below a 60-day supply, re­
tirements will not be required. 

NOTE: Unnecessary retirements should not be made since they 
adversely affect depreciation. 

9.03 Transactions should be processed utilizing procedures out­
lined in paragraph 2.09 with the following exceptions: 
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a. DISPOSITION ACCOUNT = 1220.1412 
b. TOTAL SALVAGE AMOUNT = not required 

NOTE: Input into the supplies account will only proc­
ess when sufficient CPR quantities exist (i.e., 
unpriced pointers are not allowed.) 

c. SOURCE DOC/REQ = locally assigned number 

NOTE: Annually, a block of supplies account input·req­
uisition numbers should be entered into the 
plug-in definition table via Format PRRDT (Ex­
hibit 42) as described in Section 6. These num­
bers are used as an edit check when orders are 
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processed. 

9.04 Due to system constraints (investment not tracked), Format 
PIRET (Exhibit 30) will not retire minor/expense items into 
the supplies account. 

NOTE: Minor/Expense should not be input into 1220.1412. 

9.05 The 122 ECI INVENTORY DATA BASE GENERALIZED PRINT REPORT 
(Exhibit 81) can be reviewed monthly to monitor the 1220.1412 
ECI quantities in (S)pare and (C)ommitted Spare. 

9.06 Equipment in the supplies account can be reserved and placed 
in (C)ommitted Spare via Format PRES (Exhibit 40). Required 
details are: 

a. LOCATION = CS CLLC 
b. HECI 
c. ACCOUNT = 1220.1412 
d. AUTHORITY 
e. PIA = Section Identification 
f. DUE DATE 
g. NOTES/COMMENTS (up to 40 alpha/numeric characters 

allowed) 

9.07 Reserved items in the "C" status cannot be transferred, they 
must be unreserved via Format PRES (Exhibit 40). The fol­
lowing procedures are required to change the units from "C" 
to "S": 

a. Display the inventory record 
b. Quantity = 0 
c. Press the update (PF5) function key 

9.08 Items being held in the supplies account for a specific job 
or for future forecast requirements should be reserved. Not 
reserving the plug-ins could affect future inventory manage­
ment decisions. 

9.07 The monthly 122 MATERIALS AND SUPPLIES DATA BASE GENERAL RE­
PORT (Exhibit 82) should be used monthly to reconcile the 
PICS/DCPR totals with the ACR-FG85 (Exhibit 60). 

9.08 The 1220.1412 account should be continually monitored for 
application of reusable equipment and junking of obsolete 
items. 

9.09 A physical inventory of the supplies account should be done 
annually to fulfill Physical Asset Verification (PAV) re-
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quirements outlined in the PICS/DCPR Asset Verification 
Procedures Practice SW 790-300-951. 

NOTE: A manual inventory is performed annually in June and 
the results are reconciled to accounting. 

10. SUPPLIES ACCOUNT - REUSE 

10.01 When resupplying the 2001 select stock area, the first con­
sideration should be the 1220.1412 account. 

10.02 When reuse plug-ins are available in the supplies account, 
Format FIAT (Exhibit 15) should be used to process a 
journalizing transaction. Required details are: 

a. HECI 
b. QUANTITY 
c. FROM LOCATION = CS CLLC 
d. FROM ACCOUNT = 1220.1412 
e. TO LOCATION = CS CLLC 
f. TO ACCOUNT = 2001 
g. FROM STATUS = S 
h. TO STATUS = S/M/C 
i. AUTHORITY = Plug-In Estimate Number 
j. SOURCE DOC/REQ = locally assigned number 

NOTE: Annually, a block of supplies account purchase 
requisition numbers should be entered into the 
plug-in definition table via Format PRRDT (Ex­
hibit 42) as described in Section 6. These num­
bers are used as an edit check when orders are 
processed. 

10.03 The reuse transaction automatically creates an entry into 
the plug-in order file. This order is marked as ordered, 
receipted and billed. If an error is made, data must be 
reversed as outlined in BR 756-121-755. 
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NOTE: Annually, a block of reuse requisition numbers should 
be entered into the plug-in definition table as out­
lined in Section 6 via Format PRRDT (Exhibit 42). 
These numbers are used as an edit check when orders 
are processed. 
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11. INTRACOMPANY {I/0) PURCHASES AND SALES 

11.01 When equipment is identified to be excess with no potential 
reuse, it should be offered for sale to the other Sections 
within SWBT. From the time the surplus is identified until 
it is sold, the excess equipment should remain in the Spare 
(S) status at cs. This will provide the least amount of ad­
ministrative effort for both the PIA and warehouse person­
nel. This type of sale is processed as a CS-TO-CS transfer 
via Format PTRAN (Exhibit 48). The selling price will not 
have to be negotiated since the CPR transaction is automati­
cally processed in the PICS/DCPR system. However, the dol­
lars must exist in the CPR inventory records before a sale 
is made. 

11.02 Once a sale agreement is reached between the Section PIE(s), 
the PIA should prepare a SALE FORM (Exhibit 59) for use as 
an input document. A log of these purchase and sale ar­
rangements should be kept since a purchase record is not 
created in the plug-in order file. 

NOTE: Annually, a block of Intracompany Purchase requisi­
tion numbers should be entered into the plug-in defi­
nition table as outlined in Section 6 via Format 
PRRDT (Exhibit 42). These numbers are used as an 
edit check when orders are processed. 

11.03 After Format PTRAN (Exhibit 48) is successfully executed for 
I/O sales between MOKA and Texas, the associated CPR trans­
action number should be obtained via Format PICTD (Exhibit 
16). This number is then used on Format PICTR (Exhibit 17) 
to get the year of placement and investment information. A 
local print should be made for CPR input requirements since 
this information is not automatically transferred between 
the two PICS/DCPR systems. However, the appropriate jour­
nalizing transactions will be made in BSDOPAC for both 
Sections. 

11.04 The transfer data that the PI/INV subsystem forwards through 
the IMS QUEUE to the PICS/DCPR subsystem includes the 
following: 

a. FROM LOCATION 
b. TO LOCATION 
c. QUANTITY 
d. EQUIPMENT IDENTITY (CPR Number, FRC and ECN) 
e. YEAR OF PLACEMENT (If not specified, oldest year on 

record) 
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f. ECN 

11.05 The material and in-place dollars are calculated for the 
quantity being transferred. The "FROM LOCATION" subtracts 
this amount and the "TO LOCATION" adds this amount to the 
CPR inventory. Plug-In Other Cost (PIOC) is not calculated 
for a CS location. This transaction also creates a record 
in the CPR transaction file. During the monthly journaliza­
tion process, the selling Section's routine estimate will be 
credited and the purchasing Section's routine estimate will 
be debited. 

11.06 Since sales of plug-in equipment between state jurisdictions 
is done without retirement accounting as discussed in Sec­
tion 2, transfer of depreciation reserve must be made. GHQ 
PICS/DCPR will provide a monthly summary of these transac­
tions to the Depreciation Engineers for computation of the 
depreciation reserve adjustment. These computations will be 
completed by the GHQ Depreciation Engineers and forwarded to 
Comptrollers for journalization at the close of the follow­
ing month after the equipment has been transferred. The re­
quired journal entries to the 171 depreciation reserve ac­
count will be a debit adjustment in the "FROM" state and a 
credit adjustment in the "TO" state. 

11.07 The PICS warehouse will transfer the equipment from one 
stock location to another and forward the transportation and 
field copies to the PIA. Format PINV C (Exhibit 25) should 
be used to verify that the ECI inventory transfer was made 
utilizing the audit feature. The transportation copy should 
then be filed with the "selling" PICS area records. If the 
equipment was purchased into (C)ommitted Spare, a status 
change, from "C" to "S" via Format PSTAT (Exhibit 47), will 
have to be made before the equipment can be accessed for 
movement activity. 

11.08 In order to process PTRAN (Exhibit 48) and PTRN22 (Exhibit 
49) between systems, a PLOC (Exhibit 32) record for each 
MOKA CS location was built in the Texas PICS/DCPR system and 
a PLOC (Exhibit 32) record for Texas cs was built in the 
MOKA system as uninventoried locations. These uninventoried 
locations should be used for system to system transfers 
only. The appropriate BSDOPAC journal entry will be gener­
ated by the selling Section's transfer. 

11.09 For transfers between MOKA and Texas, a copy of the SN and 
Format PICTR (Exhibit 17) should be provided to the DBM for 
ECI and CPR processing via Formats PIREJ (Exhibit 29) and 
PXFER (Exhibit 50). 
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a. PIREJ = ECI only add into Spare "S". The SN will 
provide the following information: 

1. AUTHORITY NUMBER 
2. QUANTITY 

b. PXFER = Investment (CPR) data. This investment trans­
fer will process in PICS/DCPR only since the journal­
izing transaction was initiated by the ''selling" Sec­
tion when Format PTRAN (Exhibit 48) was executed. The 
copy of Format PICTR (Exhibit 17) will provide the 
following: 

1. SOURCE DOCUMENT 
2. MATERIAL COST 
3. IN-PLACE COST 
4. FRC 
5. ECN 

11.10 A special CPR TRANSACTION REPORT (Exhibit 62) is provided 
monthly to the PIE. The run is against the CPR transaction 
flat file in order to provide in-place dollars. The 
specified transaction codes on the report are: 

a. 0015 (PTRAN) - Inter Area/Interstate Transfer 
b. 0286 (PTRN22) - Interstate Transfer within 1220.1412 

12. INTERCOMPANY PURCHASES 

12.01 When equipment needed to resupply the 2001 select stock area 
cannot be supplied by reuse from the supplies account or in­
tracompany purchases, the plug-ins should be acquired from 
another source. A RECORD OF QUOTATION FORM (Exhibit 57) 
should be prepared by the PIA and forwarded to the Buyer for 
sourcing on stock held for sale by resale vendors. The 
Buyer will be the central point of contact for the PIA when 
requesting equipment from another company. 

12.02 Prior to initiating contact with another company, the Buyer 
should reference compuserve. 

12.03 When equipment must be purchased from another supplier, the 
Buyer will obtain bids for the needed equipment. The RECORD 
OF QUOTATION FORM (Exhibit 57) will be completed and re­
turned to the originator. 
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12.04 Upon receipt of the completed form, the originator should 
prepare a PURCHASE REQUISITION FORM SW6528 (Exhibit 56). 
The information on the requisition should be input into the 
PICS data base via Format FIORD (Exhibit 28) and a copy 
given to the Buyer for processing. 

NOTE: The Buyer will be responsible for actual procurement 
of equipment, follow up on the order, payment of the 
invoice(s) and handle any claims that occur. 

13. INTERCOMPANY SALES 

13.01 When equipment is identified as surplus and cannot be reused 
within the Section or SWBT, it should be retired in PICS via 
Format PIRET (Exhibit 30). A copy of the supporting docu­
ments should be forwarded with the equipment being disposed 
of according to current contract agreements. 

13.02 Occasionally, a sale will be made directly from 2001 on an 
emergency request from another company. The processing of 
this sale is the same as a retirement discussed in Section 2 
except for the following changes: 

a. STATUS = C 
b. DISPOSITION/ACCOUNT = SALE 
c. SOURCE DOC/REQ = locally assigned number 

NOTE: A block of requisition numbers should be re­
served for intercompany sales activity as dis­
cussed in Section 6. 

d. AX SALE = N 
e. W/TRAFFIC = N 

13.03 Whenever a sale from account 1220.1412 to another company is 
negotiated and agreed upon, Format PIAT (Exhibit 15) will be 
utilized to process the sale transaction. The following 
comments apply to the input required on this Format: 
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a. HECI 
b. QUANTITY 
c. FROM LOCATION = CS CLLC 
d. FROM ACCOUNT = 1220.1412 
e. TO ACCOUNT = Sale 
f. AUTHORITY = Plug-In Estimate Number 
g. SOURCE DOC/REQ = Purchaser's Case Number 
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h. LAST ITEM = Y/N 
i. SALVAGE/SALE VALUE = 0.00 
j. AX SALE= Y 
k. BOC = Y 

13.04 If an emergency situation exists and special transportation 
arrangements are required, this should be specified to the 
warehouse personnel via the SN. The following notes should 
always appear: 

a. REQUEST FOR BILL-OF-LADING INFORMATION 

1. KCO = Routine Shipment KCO Number 
2. FRC = Appropriate "M" Account 
3. RCO = Warehouse Area Manager 
4. ALC = State CS 

NOTE: Format PIAT (Exhibit 15) may not be used on 
sales of minor/expense equipment. (Minor/Ex­
pense items should not be placed in the supplies 
account.) 

14. PLUG-IN RECEIPTING 

14.01 Upon receipt of plug-ins at CS, the warehouse personnel com­
pares the HECI/QTY on the packing slip with the equipment 
received. When a discrepancy occurs, the warehouse person­
nel contacts the PIA, who determines if quantities/HECis 
will be accepted, prior to shelving the units. A discussion 
of the claims procedures is given in Section 15. 

14.02 The packing slip should be initialed, dated and forwarded to 
the PIA for receipt processing. 

14.03 Receipt information is added via Format PIORO (Exhibit 28). 

14.04 As long as the HECI/QTY of a received unit matches the on­
order information, the records will be updated. 

14.05 If the received equipment does not match the ordered unit, 
Format PIORD (Exhibit 28) terminates processing. 

14.06 If the unit was shipped from the supplier in error, a claim 
usually results. Claim procedures are outlined in Section 
15. 
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14.07 If the item is a valid substitute, the information must be 
re-entered via Format FIORD (Exhibit 28) using one of the 
following substitution codes: 

a. Code A = valid substitute. 
b. Code B = not a valid substitute, but is equipment which 

is needed. A claim should be filed. 

Note: The original item record is not updated and will 
remain open until receipted, deleted or can­
celled. 

c. Code C = Note a valid substitute and is not a unit 
which is needed. 

Note: This code is not used for SWBT. 

14.08 Unpriced pointers are created when inadequate CPR quantities 
exists. PICS/DCPR transfers whatever amounts are available, 
then creates a record of the remaining debt by updating the 
existing FROM location's CPR inventory records with the un­
priced pointer information. This data shows the LOCATION, 
FRC, ECN and other pertinent information which is to be 
transferred when investment records are updated. 

Note: Once billing is received, the unpriced pointers will 
be cleared automatically. 

15. CLAIMS PROCEDURES 

15.01 Upon receipt of purchased equipment at CS, the HECI/QTY on 
the packing slip is verified. When a discrepancy occurs, a 
PENDING CLAIM FORM (Exhibit 54) will be prepared, the 
packing slip attached and forwarded to the Buyer. 

15.02 The CLAIM # on the PENDING CLAIM FORM (Exhibit 54) will be 
assigned by the PICS warehouse. 

15.03 The equipment will be tagged and physically held in the pend­
ing claims area in CS. Only the overage amount or damaged/ 
wrong units will be held in the pending claims area. Short­
age amounts and the item quantity on an overage will be proc­
essed as a normal receipt and placed in the select stock area. 

15.04 Upon receipt of damaged equipment or shortage amounts, the 
transportation carrier should be notified immediately, while 
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still at the warehouse. The packing slip should be noted 
accordingly. 

NOTE: When equipment is damaged or lost during transporta­
tion, the TCC should be notified in order to resolve 
the claim. 

15.05 Any equipment being physically held in the pending claims 
area should not be entered into the Plug-In Order File at 
the time of receipt processing. Until the claim is resolved 
with the supplier, these situations should be handled com­
pletely outside of the PICS/DCPR system. 

15.06 Upon receipt of the PENDING CLAIM FORM (Exhibit 54), the PIA 
will make a decision on the appropriate action required to 
resolve the claim. In all cases, the supplier will have to 
be notified for the claim to be properly resolved. 

15.07 A log or office file of all claims should be kept and re­
viewed monthly. This will keep the number of unresolved 
claims to a manageable level. 

15.08 When the claim has been resolved, the resolution information 
should be furnished to the PIA/Warehouse and final payment 
authorized. 

16. LOOK-AT-ME ITEMS 

16.01 A Look-At-Me item is a plug-in with a Look-At-Me CPR number 
(X88XX and X99XXX), FRC (-7C) or ECN (000-009). When one of 
these situations occurs, additional information will be re­
quired to complete the processing. 

16.02 L-A-M CPR items are chargeable to account 604 when held in 
cs. 

16.03 A L-A-M item will normally be identified by an error message 
via Formats PIORD (Exhibit 28), PTRAN (Exhibit 48), PIRET 
(Exhibit 30) or PIAT (Exhibit 15). The error can be re­
solved by entering the correct information into the FRC and 
EQ CAT fields. 

16.04 L-A-M FRCs are defined as -7C in the PICS Master Catalog, 
which means that the equipment can be used in more than one 
technology. The appropriate subaccount of the 22XX COE ac­
count will have to be entered (57C, 157C, 257C, etc.). Only 
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equipment in the 22XX COE account should be entered into the 
PICS/DCPR system. The source of the equipment requirement 
is the key in determining the appropriate entry. 

Note: The Master Catalog is accessed via format PMCH 
(Exhibit 33). 

16.05 L-A-M ECN's are generally defined as having the 3-digit 
codes 000 - 009 or an alpha in the first digit. When the 
master catalog is referenced, ECN 010 must be entered to 
complete the process. 

16.05 The TO and/or FROM ACCT CODE and ECN/DR fields must be input 
for L-A-M items. 

16.06 For the CS portion of a movement transfer, a standard ECN 
(010) should always be used. The correct ECN/DR code for 
the field location(s) will have to be determined. 

NOTE: If the appropriate code cannot be determined, the 
Originator should be contacted for further details. 

16.07 For further information on ECN's, refer to BR 756-189-102 
and SW 790-100-904. 

17. NON-STANDARD CLASSIFICATIONS 

17.01 A non-standard application of an equipment unit is one that 
differs from the PICS Master Catalog. This will occur when 
a plug-in is to be ordered and classified in a different FRC 
and/or ECN. 

17.02 The non-standard FRC and ECN must be entered to prevent un­
priced pointers. The classification can be entered via For­
mats FIORD (Exhibit 28) or PIAT (Exhibit 15). 

17.03 A log of these transactions should be maintained so that the 
correct FRC and ECN entries are made at the time of the 
movement processing. 

18. MINOR AND EXPENSE ITEM ADMINISTRATION 

18.01 Minor items are defined as an equipment item that has a CPR 
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number of 099999. L-A-M minor items are assigned CPR num­
bers X88XXX and X89XXX. 

18.02 Expense items are defined as an equipment item that has a 
CPR number of 099604. 

18.03 The order, receipt and billing of these units is handled in 
the same manner as a normal retirement unit, except that the 
billing will be processed against the appropriate -7M ac­
count. However, it should be noted that no investment from 
this billing will be added to the CPR inventory records at 
CS since PICS/DCPR only tracks the COE 22XX capital accounts. 
This is a result of a CPR processing indicator of "M" for 
minor items and "E" for expense items in the master catalog. 
Only units identified in the master catalog with a CPR proc­
essing indicator of "R" (retirement unit) will be entered 
into the CPR investment file. 

18.04 When a minor item is transferred from CS to a CO, the ECI 
inventory records at CS are reduced by the transferred quan­
tity. The ECI inventory records at the receiving CO are not 
updated since these records are not maintained in PICS/DCPR. 

18.05 The only record of minor/expense items in PICS will be the 
ECI inventory for the CS, IDC and SDC locations. 

18.06 Retirement methods discussed in Section 2 should be utilized 
for minor/expense items. The only difference is that the 
ECI inventory records will be reduced by the retired quanti­
ty, but a Material Transfer/Retirement Report will not be 
produced since the investment for these units does not exist 
in PICS/DCPR. 

18.07 Minor/Expense Items should not be placed in the 1220.1412 
account. 

18.08 Only the ECI inventory amount will be transferred on an I/O 
sale since the expense of these units was already incurred 
by SWBT when originally purchased and no investment record 
is maintained. 

19. EXPLOSION ITEM ADMINISTRATION 

19.01 An explosion item is defined as purchased items of equipment 
that may contain embedded property record items and must be 
separated before entering their inventory and investment 
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into PICS/DCPR. 

19.02 Explosion packages should be purchased and shelved by the 
individual items that comprise them. Ordering and storage 
of explosion packages as a single unit is not recommended 
since SWBT policy is to store each plug-in at CS on a 
separate shelf. 

19.03 If an explosion package is ordered as a single item, all 
parts must be received at the same time or a problem will 
occur. Once received, the package is maintained in the ECI 
Inventory File under a unique ECI. An ECI inventory record 
of each item in the package is not available because it is 
treated as a single item. However, the billed amount will 
be placed in the CPR investment records of the individual 
items. 

19.04 When an explosion package is shipped from CS, the unique ECI 
is "exploded" into the individual items. This is required 
because the PICS/DCPR system only allows explosion packages 
at CS, not the CO. 

NOTE: When the individual items of an explosion package are 
shelved separately, the PICC (if available} can be 
used to ship the entire package. 

19.05 Since explosion packages do not exist at the CO, only the 
individual items can be transferred to CS on disconnects and 
surplus returns. If the package was shelved as a single 
unit, the DBM would have to use Format PIREJ (Exhibit 29) to 
reject the individual ECI's into the unique ECI. 

19.06 The retirement of the units should be performed by utilizing 
methods described in Section 2. All CPR investment records 
associated with the package will be retired. 

19.07 In order to support the Like-For-Like procedures and main­
tenance spare requests, the individual items of a package 
must be shelved separately. 

19.08 Format PMCH X (Exhibit 34) should be used to display, update 
and delete the reference data associated with the individual 
items that comprise an explosion package. 

19.09 The ECI EXPLOSION TABLE LISTING (Exhibit 64) can be used to 
obtain a paper copy of the explosion table records listed in 
the master catalog. 
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20. PLUG-IN STATUS CHANGE 

20.01 A status change transaction via Format PSTAT (Exhibit 47) is 
initiated to change the ECI inventory status at either a CS, 
!DC, SDC, RT or a field location. The main use of this trans­
action is to insure that the location's inventory records 
accurately reflect the physical status of the equipment. 

20.02 The valid status characters are: 

a. s = SPARE 
b. w = WORKING 
c. M = MAINTENANCE SPARE 
d. R = AWAITING REPAIR 
e. I = IN REPAIR 
f. c = COMMITTED SPARE 
g. 0 = OFFSET 

21. COMMITTED SPARE ADMINISTRATION 

21.01 The committed spare status is used to restrict the use of 
plug-ins in PICS. This status should only be used as an 
interim step in a procedure that will be cleared in a short 
amount of time, such as a backorder resolution. 

21.02 When equipment to fill a backorder is received, it should be 
put in committed spare to restrict it from other equipment 
requests until Format PBACKR (Exhibit 7) can be utilized to 
process the movement as outlined in Section 36. 

21.03 The committed spare status for items in 2001 is accessed by 
the use of Format PSTAT (Exhibit 47). 

21.04 A log of committed spare transactions should be maintained 
and reviewed monthly. 

22. SUBSTITUTION TABLE CHANGES 

22.01 The PLUG-IN SELECTION AND SUBSTITUTION TABLES 
is a batch run received quarterly by the PIA. 
can have a great company impact on backorders 
service for plug-in requests by automatically 
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substitution rather than requiring another input transaction. 

22.02 The substitution table contains three report sections and a 
two-section administrator's report. The information con­
tained in each section follows: 

a. First Section 

1. PIFC to HECI equivalence listing 

b. Second Section 

1. HECI to Basic Unit and Part equivalence listing 
2. Appropriate PIFC association 

c. Third Section 

1. Basic Unit and Part to HECI equivalence listing 
2. Appropriate PIFC association 

d. Administrator's Report 

1. HECI 
2. ECI 
3. Basic Unit and Part 
4. ECIG 
5. Action taken by program (accepted/rejected) 

22.03 Format PINVJ (Exhibit 27) can be used to display all HECI's 
or basic unit and part numbers associated with a specific 
PIFC and location. Also included, will be the ECI inventory 
records for the specified inventory option. 

22.04 Format PCFC C (Exhibit 9) can be used to display all PIFC's 
associated with a specified PICC. 

22.05 Format PCFC F (Exhibit 10) can be used to display all ECIG's 
associated with a specified PIFC. 

23. EQUIPMENT AVAILABILITY COORDINATION 

23.01 When periodic plug-in shortages/allocations occur, the CPC 
Design Engineer should be informed. This flow of informa­
tion on equipment with redesign capability will help elimi­
nate some of the potential backorders. 
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24. LOCATION AND FRC CHANGES 

24.01 When new location codes and/or FRCs are added/deleted, the 
appropriate updates to the Location Reference Files and a 
REQUEST FOR ASSIGNMENT, CHANGE OR CANCELLATION OF LOCATION 
CODES FORM SW-4197 (Exhibit 58) are required. The Equipment 
Engineer should provide this information to the DBM to in­
sure the PICS/DCPR system remains current. This will pro­
vide an FRC edit check when movement transactions are 
processed. 

24.02 When the PIA initiates a location and/or FRC change, the in­
formation should be furnished to the DBM. The same informa­
tion should also be forwarded to Comptrollers for authoriza­
tion and addition to the plug-in estimate. 

25. SHIPPING LOCATION CHANGES 

25.01 Network Maintenance or Distribution Services may make a re­
quest for a change in an existing delivery and pickup ar­
rangement or establish a new location. The PIA will be re­
sponsible for coordinating with the Transportation Control 
Center (TCC) and the Data Base Manager (DBM) to get the 
changes/additions made and input into the location reference 
file. 

26. LOOP ELECTRONICS PROVISIONING 

26.01 By August 1 of each year, the Loop Electronic Coordinator or 
Distribution Services Planning Engineer should furnish the 
PIE with a one year forecast of required plug-ins. The 
forecast should be detailed by month or quarter. These re­
quirements will be included in the annual plug-in estimate 
as described in the PICS/DCPR Plug-In Engineering Procedures 
for Preparing and Updating Plug-In Forecasts Practice SW 
790-300-975. Vendor orders will be placed on a monthly 
basis for inclusion in the CS inventory. Forecasts will be 
reviewed monthly. 

NOTE: Any second - fifth year requirements, when available, 
could be used for future budgeting purposes. 
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26.02 The Network Operations forecast will be provided by the PIE 
to the PIA by September 1 for estimate preparation purposes. 
Pertinent information concerning projects (date, quantity 
changes, etc.) will be passed to the PIA as they occur. 

NOTE: When plug-ins are needed to turn-up a job, the Dis­
tribution Services Engineer or Construction Manage­
ment Center (CMC) will notify the movement group ap­
proximately two weeks prior to when the work is 
scheduled. 

26.03 The PIA will include fiber optic system plug-in require­
ments in the annual plug-in estimate request as 
appropriate. 

26.04 Adequate inventory levels for maintenance and repair re­
quirements for existing and planned systems will be estab­
lished and maintained. Upon receipt of a plug-in request, 
the PIA will notify the warehouse to have plug-ins shipped 
to the designated location(s). 

26.05 POTS channel units will normally be provided by the PIA in 
conjunction with the installation of the RT terminals as 
specified on the Engineering Job Order issued by the DSDC. 

26.06 Most special service channel units will be supplied on a per 
circuit basis after the appropriate channel is specified by 
the CPC. The channel plug-in is usually received via the 
service order on a WORD DOCUMENT (Exhibit 83). 

26.07 The following plug-in movement must be authorized by the PIA: 

a. SHIP-FROM-STOCK transaction - initiated by the PIA when 
plug-ins are to be shipped from CS to any field or CO 
location. These shipments result from growth and 
maintenance spare requests. 

b. RETURN-TO-STOCK transaction - issued by the PIA when­
ever plug-ins are to be returned to CS. Field or CO 
locations may request a Return-To-Stock transaction 
whenever it is determined that they have an excess of 
plug-ins. Also, a transaction may be issued based on 
information received from the DSDC when remote terminal 
plug-ins are to be removed. 

c. LIKE-FOR-LIKE exchange - performed when a location 
needs a replacement for a defective unit. 

26.08 For further details regarding the provisioning of loop elec-
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tronics, refer to the Loop Electronics Guidelines issued by 
Distribution Services. 

27. LOOP ELECTRONICS MAINTENANCE SPARES 

27.01 Maintenance spares required to support the working loop 
electronics for the span and Remote Terminal (RT) should be 
assigned to an !DC. The use of this location will have to 
be coordinated between the PIA and Distribution Services. 
Procedures outlined in Section 36 should be followed. 

28. SPAN LINE MAINTENANCE SPARE LOCATIONS 

28.01 Maintenance spares required to support the working spans for 
a designated area should be assigned to a specific location 
such as a T-Carrier Restoration Control Center (TRCC) and 
handled as an IDC. The plug-ins should then always be 
physically located and maintained in the PICS system at this 
location. The selection and assignment of this location 
will have to be coordinated between the PIA and Network 
Maintenance. A list of these locations should be forwarded 
to the Field Inventory Manager prior to the start of inven­
tory. This method is recommended mainly to support the 
general Like-For-Like procedures. 

28.02 The following indicators make it possible for COIM to pro­
vide !DC sparing recommendations. On Format PLOC (Exhibit 
32) the IM MODEL indicator should be "T" and the MTC indi­
cator should be "Y" for the !DC. The indicator for repeater 
locations served by the IDC will be "N". The maintenance 
spare indicator on Format PIMFLD (Exhibit 19) must also be 
"Y". 

28.03 When a plug-in at a repeater location fails, a replacement 
will be provided from the IDC. When the PIA is notified of 
this situation, a LIKE-FOR-LIKE SHIP via Format PTRAN (Ex­
hibit 48) with an "L" PROCESS TYPE should be made from 
(M)aintenance Spare at the !DC to (W)orking at the repeater 
location. A note should be added to advise the field that 
this SN has been issued for "Record Purposes Only". No ad­
ditional plug-ins should be moved. Upon receipt of this SN 
at the IDC, the Transportation Copy and the defective unit 
will be returned to CS. 
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28.04 PIC-SCAN will complete the LIKE-FOR-LIKE process. 

28.05 In those cases where an IDC has not been established, a good 
unit will be provided from a serving CO. A FIELD-TO-FIELD 
transaction via Format PTRAN (Exhibit 48) with an "0" PROC­
ESS TYPE should be made from (M)aintenance Spare at the CO 
to (W)orking at the repeater location. Another FIELD-TO­
FIELD transaction will also be made from (W)orking at the 
repeater location to (M)aintenance Spare at the CO. General 
Like-For-Like procedures, outlined in Section 38, would then 
be utilized to complete the process. 

28.06 These procedures are required to insure that the inventory 
and investment follow the physical activity that occurs with 
the repeater locations when a Like-For-Like is processed. 
This location information is provided to the field on the 
trouble ticket at the time of initial failure. It should be 
written on the defective sticker when the plug-in is removed 
from the repeater location. 

29. CENTRAL OFFICE MAINTENANCE SPARE LEVELS 

29.01 The correct number of maintenance spares required in a CO is 
the minimum number needed to satisfy the desired service 
objective. 

29.02 The policies associated with the CO maintenance spares are 
discussed in the Inventory Management Policy for Managing 
Maintenance and Growth Spare Levels Practice SW 790-201-905. 
The PIE is responsible for establishing and monitoring these 
levels. 

30. BACKORDER INPUT (2001) 

30.01 As a result of attempting to process a PLUG-IN REQUEST, 
LIKE-FOR-LIKE requirement or MAINTENANCE SPARE REQUEST, a 
partial or complete shortage may occur. Format PTRAN (Ex­
hibit 48) will use the number of units it found and return a 
shortage message to the screen. This shortage statement 
will initially be used to add this backorder information to 
the NOTES on the SN. The SN should be sent to the field 
with the available units on partial shortages or alone on 
complete shortages so that the field is aware of the status 
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of the order. This shortage statement will then be used as 
a backorder input document if it cannot be resolved. 

30.02 An attempt should be made to resolve the shortage prior to 
placing the plug-ins on backorder. Therefore, the automatic 
backorder feature of Format PTRAN (Exhibit 48) should not be 
used to log backorders into PICS/DCPR. 

30.03 The possibilities for resolving shortages are: 

a. Format PINV C (Exhibit 25) - check for plug-ins in 
(M)aintenance or (C)ommitted Spare. 

b. Substitution 
c. Format PINV L (Exhibit 26) - surplus spares at CO's 
d. IDC 
e. Format PSCAN (Exhibit 44) - scan CO's by status, 

district or division 
f. Redesign by CPC 

30.04 If the shortage can be resolved, the plug-in request should 
be processed via Format PTRAN (Exhibit 48) and the original 
backorder deleted via Format PBACK D (Exhibit 4). 

30.05 TPI shortages are resolved via Format PEMSGC (Exhibit 14) 
which automatically updates Format TPCON (Exhibit 51) with 
the SN number. 

30.06 If the shortage cannot be resolved, the plug-in(s) should be 
placed on backorder via Format PBACK F (Exhibit 5). The 
main reason for adding this information to the data base is 
to provide a record of plug-in deficiencies at CS. The 
required input for Format PBACK F (Exhibit 5) is: 

a. CLLC = CS 
b. HECI or Basic Unit and Part No. 
c. PRIORITY 

1. A - Emergency Request 
2. B - Special Service Request 
3. C - Message, System and Span Request 
4. D - Non-CPC Request 
5. E - Like-For-Like Request 
6. F - Maintenance Spare Request 

d. DATE OF BACKORDER 
e. TO STATUS 
f. ORIGINAL SHIPPING NOTICE NUMBER 
g. TO LOCATION 
h. RECEIVING LOCATION 
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i. ORIGINATOR 

31. BACKORDER RESOLUTION 

31.01 If a backorder exists when equipment is receipted on Format 
FIORD (Exhibit 28), the message "BACKORDER EXISTS FOR ITEM" 
will be included in the message at the bottom of the screen. 

31.02 Backorders for newly receipted plug-ins should be processed 
immediately. If a significant time delay occurs between the 
processing of the receipt and the resolution of the back­
order, the plugs may be selected for new requirements. This 
should be avoided since backorders have priority over new 
requirements. 

31.03 Each unit on backorder will have a priority code. These 
priorities were assigned at the time of the original back­
order with the most important given from top to bottom: 

a. A = Emergency Request 
b. B = Special Service Request 
c. c = Message, System and Span Request 
d. D = Non-TPI Request 
e. E = Like-For-Like Request 
f. F = Maintenance Spare Request 

31.04 Format PBACKR (Exhibit 7) is used to display backorders and 
the possible sources of resolution. It should be used to 
issue the SN when the backordered unit becomes available. 
This Format will automatically update the existing backorder 
record to show that the shortage has been satisfied. 

31.05 If any backorders exist for the specified HECI7 once Format 
PBACKR (Exhibit 7) is executed, they will automatically be 
returned to the screen in date sequence order. 

31.06 The ECI, CPR and SN processing for backorders is identical 
to that of a SHIP-FROM-STOCK transaction. These procedures 
are discussed in Section 36. 

31.07 When a decision is made to fill an existing backorder with a 
substitute, Formats PTRAN (Exhibit 48) and PBACK F (Exhibit 
5) will be used. This two step process will be used only 
for backorder substitutions. Format PBACKR (Exhibit 7) 
should not be used since the existing backorder record will 
not be updated. 
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31.08 Format PBACK D (Exhibit 4) is used to display backorders 
that exist in the Plug-In ECI Inventory Data Base. Back­
orders displayed via this Format are in original SN number 
sequence and contain the following information: 

a. SN NUMBER 
b. CLLC (the location to which the unit(s) is owed) 
c. ORIGINATOR (work order number, source document, etc.) 
d. PRIORITY CODE 
e. STATUS (category to which unit is to be shipped) 
f. DATE OF BACKORDER 
g. ORIGINAL QUANTITY 
h. CURRENT BALANCE QUANTITY 

31.09 Format PBACS (Exhibit 8) is used to display the backorder 
records by either PIFC or HECI. 

NOTE: Since backorders are logged into the system by HECI, 
this Format may not have much use with regard to 
PIFC. 

31.10 Backorders are only logged against CS and can be accessed 
via Format PINV C (Exhibit 25). 

31.11 Format PBACK S (Exhibit 6) can be used to display/print a 
scan of current backorders that exist in the CS ECI inven­
tory records. This information is sequenced by priority and 
date. It should be printed daily. 

31.12 The weekly INVENTORY FILE REPORT (Exhibit 68) can also be 
used to identify backorders by equipment type. 

32. PLUG-IN AUTHORITY TRACKING SYSTEMS (PATS) 

32.01 The Plug-In Authority Tracking System (PATS) reduces the 
manual effort associated with authorized vs actual expen­
diture projections and estimate material cost tracking. Ad­
ditionally, PATS will eliminate manual side records of ex­
penditures for budgeting purposes and improve the estimate 
analysis and closing process. 

32.02 At the time of estimate approval, the following should be 
input on Format PATP (Exhibit 3) by the PIA/PIE: 

a. PIA AREA 
b. ESTIMATE NUMBER 
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c. ESTIMATE ACCOUNT (2001) 
d. APPROVAL DATE 
e. ESTIMATE STATUS (AC) 

NOTE: At the time of estimate closing, this field will 
be changed to "CL" by the PIA/PIE. 

f. CENTRAL STOCK ALC 
g. AUTHORIZED FRC's (57C, 57M, 157C, etc.) 
h. AUTHORIZED MATERIAL COST (for each FRC) 

NOTE: Material dollars only as shown on the SN4C. 
This field must be updated to reflect any change 
in authorized material costs. 

32.03 Once an order is entered into the Plug-In Order File via 
Formats FIORD (Exhibit 28) or PIAT (Exhibit 15), requisition 
price information can be displayed via Formats PATD (Exhibit 
1) and PATD T (Exhibit 2). 

32.04 Format PATD (Exhibit 1) displays projected cost and billing 
information at item level. It provides the following 
details: 

a. REQUISITION 
b. AUTHORITY 
c. CLLC 
d. TOTAL ORDERED MATERIAL PRICE 
e. TOTAL RECEIVED MATERIAL PRICE 
f. MAPS ADJUSTED COST 
g. PAID ADJUSTED COST 

32.05 Format PATD T (Exhibit 2) displays total projected cost and 
billing information. It provides the following details: 

a. REQUISITION NUMBER 
b. AUTHORITY 
c. CLLC 
d. FRC 
e. PAID ADJUSTED COST 
f. % OF TOTAL (PAID) 
g. TOTAL ORDERED MATERIAL PRICE 
h. % OF TOTAL (ORDERED) 
i. TOTAL RECEIVED MATERIAL PRICE 

32.06 The PLUG-IN AUTHORITY TRACKING REPORT (Exhibit 75) provides 
a detailed section and a summary. 
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FRC with a listing of the associated requisitions. The 
requisitions are listed by type (new/reuse) with a sub­
total for each type, projected future billing based on 
item due date, FRC dollars and total units ordered, re­
ceived and billed. The percentage of authorized mate­
rial cost and the billed amount are also provided. 

b. The summary report summarizes data in the detailed sec­
tions and provides combined totals for the estimate, as 
well as subtotals for new and reuse orders. 

33. JOB TRACKING 

33.01 The job tracking feature provides the ability to monitor 
from the initial planning and acquisition process through 
job completion. Any scheduled demand requirements, in­
cluding modification programs or removals that will impact 
the historical demand should utilize this feature. 

33.02 Format PIMSJE (Exhibit 22) is used to display, add and up­
date the job definition data. The following information 
should be provided to update this Format: 

a. JOB ID 
b. PIA 
c. ACCOUNT (2001) 
d. AUTHORITY 
e. FORECAST ID 

NOTE: Utilizing this field ties the Job ID to the 
Forecast ID. Any movement performed under a 
specified Job ID is also reflected on the fore­
cast tracking. 

f. AUTO FORECAST UPDATE (Y/N) 

33.03 Format PIMSRE (Exhibit 24) is used to enter plug-in re­
quirements. The following information should be provided: 

a. JOB ID (same one input on PIMSJE) 
b. PIA 
c. LOCATION (same one input on PIMSJE) 
d. REQ CODE 
e. HECI 
f. QUANTITY 

Note: On large removals, a negative sign (-) can be 
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input after the quantity. 

g. DATE REQUIRED 

33.04 Format PIMSJT (Exhibit 23) is used to display and update 
scheduled requirements, display forecast data and update, 
cancel, uncancel and delete requirements associated with a 
job. The movement data is displayed as a result of trans­
actions performed for the Job ID location via Formats PSTAT 
(Exhibit 47), PTRAN (Exhibit 48), PCONN (Exhibit 12), PIORD 
(Exhibit 28) and PlAT (Exhibit 15). 

33.05 Format PIMSET (Exhibit 20) is used to display movement data 
for a Forecast or Job ID. It also updates job tracking 
requirements. The following details are provided: 

a. JOB ID 
b. PIA 
c. REQUIREMENT CODE 
d. HECI 
e. ACCOUNT 
f. LOCATION 
g. QUANTITY REQUIRED 
h. QUANTITY SHIPPED 
i. DATE SHIPPED 
j . SN or REQUISITION NUMBER 

33.06 Format PIMSFD (Exhibit 21) displays forecast requirements, 
actual shipments and the balance of the forecasted require­
ments vs the actual shipments. 

33.07 The monthly INVENTORY MANAGEMENT JOB STATUS REPORT (Exhibit 
70) provides equipment requirements and shipment data in 
chronological order by PIA, Job ID, Location and IM refer­
ence level. A summary report provides the total quantities 
required and shipped by Job ID and Location. 

33.08 The monthly INVENTORY MANAGEMENT EQUIPMENT STATUS REPORT 
(Exhibit 69) provides equipment item Job ID, requirements 
and shipment data. 

34. CENTRAL STOCK INVENTORY MANAGEMENT (CSIM) 

34.01 The plug-in management goal is: "To optimize plug-in in­
vestment while meeting service level objectives." 
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34.02 The CSIM feature of PICS/DCPR is intended to provide the 
inventory manager with the tools to aid in the stock main­
tenance and resupply decision process. A complete CSIM 
overview is provided in BR 756-120-026. 

34.03 The STOCK REPLENISHMENT REPORT (Exhibit 80) provides plug-in 
resupply recommendations by inventory management level based 
on the CSIM control levels. A summary report with page 
references back to the detailed section is also provided. 

34.04 The HISTORICAL MOVEMENT REPORT (Exhibit 67) provides per­
tinent movement activity for the past year. The first five 
columns are acquisition related and the remaining three 
columns are repair related. 

34.05 Whenever CSIM demand definition is changed on Format PIMCS 
(Exhibit 18), it will be necessary to execute the Inventory 
Management Demand Reload (BR 756-126-396) to reset the 
inventory management data base. 

35. PIA MOVEMENT RESPONSIBILITIES 

35.01 The PIA is responsible for the processing of all non-TPI 
plug-in requests, Like-For-Like activity, maintenance spare 
requests and the recovery of disconnected and surplus plug­
ins. 

35.02 The PIA is the initial interface with the PICS warehouse and 
Network Maintenance on all plug-in movement related 
problems. 

35.03 TPI orders will be processed by the Circuit Provisioning 
Center (CPC) as outlined in the PICS/DCPR Plug-In Movement 
Procedures for TIRKS/PICS Interface (TPI) Practice SW 
790-201-951. 

35.04 All movement transactions that have occurred in the Sec­
tion(s) are summarized monthly on the ECI TRANSACTION SUM­
MARY REPORT (Exhibit 65). This information will generally 
be useful to the PIA when evaluating the productivity of the 
clerical work force. This report summarizes the basic PICS/ 
DCPR system transactions that can then be used to evaluate 
the movement unit on a group basis. The investment dollars 
are computed using the system "average price" for those 
units involved in the specific transactions. 
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36. SHIP-FROM-STOCK TRANSACTION (2001) 

36.01 When an equipment request is received, a SHIP-FROM-STOCK 
transaction will be performed via Format PTRAN (Exhibit 48). 
The following fields are required: 

a. FROM LOCATION 
b. TO LOCATION 
c. FROM STATUS = S/M 
d. TO STATUS = W 
e. PROCESS TYPE = 0 
f. HECI OR BASIC UNIT AND PART NO. 
g. QUANTITY 
h. ORIGINATOR = ORDER NUMBER 
i. DATE REQUIRED 
j. LAST ITEM= Y/N 
k. NOTE = Upon receipt of the last item response, appro­

priate notes should be added. 

36.02 Assuming that the required units are available, Format PTRAN 
(Exhibit 48) will update and/or create the appropriate re­
cords in the plug-in ECI inventory file and the plug-in ECI 
transaction file for both the CS and CO locations. 

36.03 The plug-ins that are to be shipped are summarized on a SN 
which is printed at CS. When the SN number is displayed in 
the "CONTINUATION OF SHIPPING NOTICE" field after Format 
PTRAN (Exhibit 48) is successfully executed, i·t should imme­
diately be written on the input document for future refer­
ence. 

36.04 In addition to updating the appropriate inventory records 
and printing the SN, Format PTRAN (Exhibit 48) also performs 
a transaction which updates the CPR investment data associ­
ated with the plug-ins that were shipped. 

36.05 A SHIP-FROM-STOCK transfer can also be made from the CS to 
an IDC/SDC or from an IDC/SDC to a CO. 

37. LIKE-FOR-LIKES 

37.01 When a working deferrable plug-in at a field location be­
comes defective, it should be replaced by a maintenance 
spare of the same HECI type. A use of anything but a 
maintenance spare should be discouraged except in case of 
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emergencies. The field should contact the PIA immediately 
when a plug-in becomes defective. 

37.02 The PIA is notified to update the location's inventory re­
cord to reflect the use of the maintenance spare unit via 
Format PSTAT (Exhibit 47) and to arrange the shipment of a 
replacement unit. Arrangements must also be made to have 
the defective unit returned to CS for repair. 

37.03 The LIKE-FOR-LIKE procedure is normally initiated by a tele­
phone call from a field location to the PIA. When the re­
quest is received, the FIELD CONTACT MEMO (Exhibit 52) 
should be prepared while the field is on the telephone. The 
following information is required: 

a. AUTHORITY NUMBER - Assigned locally, should be unique 
for Like-For-Like activity, include the Section iden­
tification and the month of processing. The number 
should be provided to the field when they initiate the 
request. 

b. 
c. 
d. 
e. 
f. 
g. 
h. 
i. 
j . 

k. 

1. 
m. 

Note: The Section identification should always be the 
first two characters of the authority number. 
The approved identities are: 

AR = Arkansas 
DL = Texas 
KC = Kansas City 

DATE OF REQUEST 
REQUESTOR NAME AND TELEPHONE 
FROM LOCATION - CS CLLC 
REPLACEMENT UNIT HECI 
QUANTITY 

KS = Kansas 
OK = Oklahoma 
SL = St. Louis 

NUMBER 

TO LOCATION CLLC, ALC AND ADDRESS 
DATE REQUIRED 
COMPLETION DATE 
FROM AND TO STATUS (only for maintenance spare 
stitution that replaced defective unit) 
PROCESS TYPE = L (will create a pending recall 
at the field location) 
SHIPPING NOTICE NUMBER 
NOTES/COMMENTS 

or sub-

record 

37.04 If a replacement unit was obtained from another CO and not 
previously reported, a FIELD-TO-FIELD transaction should be 
executed via Format PTRAN (Exhibit 48). 

Note: These activities should be discouraged except in case 
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of emergency. 

37.05 If the field made a substitution with a different HECI, a 
LIKE-FOR-LIKE exchange has not occurred. A status change 
from (M)aintenance to (W)orking should be done at this time 
to correct the inventory records at the field location and 
the information forwarded to the CPC for the work order doc­
ument to be updated. A LIKE-FOR-LIKE would still have to be 
requested for the defective unit. 

Note: A substitution should be made only in case of 
emergency. 

37.06 Only one equipment type should be involved in each LIKE-FOR­
LIKE transaction to avoid record tracking problems. 

37.07 PIC-SCAN will process all field returns. Errors/Discrep­
ancies will appear on the PIC-SCAN ERROR REPORT (Exhibit 
74). Details of the report are described in Section 46. 

38. FIELD-TO-FIELD MOVEMENT 

38.01 The FIELD-TO-FIELD transaction is used to transfer plug-in(s) 
from one field location to another. It is mainly used to 
satisfy an urgent requirement to maintain service at a loca­
tion where units are not available from maintenance spare, 
CS or an IDC. These transactions will be initiated by the 
PIA or Network Maintenance in an emergency situation. 

38.02 A FIELD CONTACT MEMO (Exhibit 52) should be prepared and a 
FIELD-TO-FIELD transaction should be performed via Format 
PTRAN (Exhibit 48). Required details are: 
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a. AUTHORITY NUMBER - Assigned locally and should be 
unique for Field-To-Field activity. It should include 
the Section identification and the month of processing. 

b. DATE OF REQUEST 
c. REQUESTOR NAME AND TELEPHONE NUMBER 
d. TRANSACTION ORIGINATOR - PIA/CO 
e. FROM LOCATION 
f. FROM STATUS = S/M 
g. TO LOCATION 
h. TO STATUS = M/W 
i. HECI 
j. QUANTITY 
k. DATE REQUIRED 
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1. PROCESS TYPE = 0 
m. COMPLETION DATE 
n. SHIPPING NOTICE NUMBER 
o. NOTES/COMMENTS 

38.03 If the transaction/SN is being issued to initiate a physical 
transfer from one field location to another, a note for the 
warehouse to provide packing material may be appropriate. 

38.04 If the transaction/SN is being issued for record purposes 
only, the SN should be suppressed. 

39. DISCONNECTS 

39.01 Disconnect notices are mechanically loaded through TPI, into 
the Pending Circuit Order Data Base when CPC issues discon­
nect orders. When equipment is returned for a disconnect 
order by the CO, it should be accompanied by the WORD DOCU­
MENT (Exhibit 83) or the PLUG-IN EQUIPMENT RETURN FORM 
SW6454 (Exhibit 55), (only if the WORD DOCUMENT is not 
available) showing the CLO number. PIC-SCAN will auto­
matically update the disconnect records. 

39.02 The PIE is responsible for monitoring disconnect performance. 

40. RECALL ADMINISTRATION 

40.01 Recalls will basically involve TPI connect cancellations, 
excess CO maintenance spares and special service growth 
spares in selected locations. The proper monitoring of 
these categories will have a significant impact on utili­
zation and investment. This is because the round trip cost 
of the recall is usually nominal when compared to the annual 
carrying charge on the investment of this non-revenue pro­
ducing equipment. 

Note: The phase of the life cycle of the plug-ins under 
consideration should also be determined since strate­
gies peculiar to each stage will have an affect on 
the recall effort. 

40.02 The COIM LOCATION STOCKING REPORT (Exhibit 61) should be 
used to identify the excess equipment. The run will also 
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compute a dollar value for the units which are to be re­
turned. The last two columns on the summary page reflect 
the CURRENT and AFTER RECALL percentages. The CURRENT field 
plug-in utilization is defined as the ratio of the number of 
working plug-in units to the total working, spare and main­
tenance spare units in the field. The AFTER RECALL utiliza­
tion is defined as the ratio of the number of working plug­
in units to the total working, spare and maintenance spare 
minus the number recalled. 

40.03 The recall review should be done on a monthly basis. Re­
calls should then be made as RETURN-TO-STOCK transactions 
via Format PRETU (Exhibit 41). 

Note: In order for the COIM reports to provide maintenance 
and/or growth spare recommendations, both the loca­
tion and equipment sparing indicators must be "Y". 
Location indicators can be displayed/updated via 
Format PLOC (Exhibit 32). Equipment sparing indica­
tors can be displayed/updated via Format PIMFLD 
(Exhibit 19). 

40.04 The recall of affected units involved in a modification pro­
gram will be requested by the PICS Repair Manager. Details 
will be covered in the Procedures For Managing The Modifica­
tion Of Affected PICS Plug-In Units Practice SW 749-000-902. 

40.05 The RECALL STATUS REPORT (Exhibit 78) should be used to mon­
itor all recall efforts, including Like-For-Like returns. 
Two types of reports are produced, the EQUIPMENT RECALL 
STATUS REPORT which lists all recalls for each type of plug­
in and the LOCATION RECALL STATUS REPORT which lists all re­
calls by location, district and Section. 

40.06 Data for the reports is extracted from the recall segments 
in the ECI inventory file when initiated for the following 
five types of recalls: 
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a. PIE - These recalls are initiated by the PIE when 
excess maintenance and growth spares are discovered. 
Format = PRETU (Exhibit 41), RECALL TYPE = P 

b. CO - The field calls the PIA to initiate a recall when 
excess equipment exists. Format = PRETU (Exhibit 41), 
RECALL TYPE = C 

c. LL - These are for Like-For-Like transactions and can 
be used to monitor the returned date and the unreturned 
defectives. These were initiated during the normal 
Like-For-Like procedure. Format = PTRAN (Exhibit 48), 
PROCESS TYPE = L 

PROPRIETARY 
Not·for use or disclosure outside Southwestern Bell 

Telephone Company except under written agreement. 



sw 749-000-904 

d. MOD - The repair manager initiates and tracks this type 
of recall. 

e. UK - These are for plug-ins returned to CS without a 
recall SN number. The main source of these returns 
will be surplus returns from inventoried locations and 
disconnects (since the disconnected plug-ins should 
automatically be returned without a Return-To-Stock 
transaction being made). The other source will be for 
GIFTBOX returns from an unknown CO. They can be iden­
tified by the unique authority numbers (i.e. the au­
thority number for disconnects will normally be the CLO 
number). CPC initiates disconnect transactions. 

40.07 PIC-SCAN processes all field returns back into CS. 

40.08 The CSIM RECALL CLEAN-UP REPORT (Exhibit 63) is used to de­
lete old recall records from the ECI inventory file and in­
sures that no plug-ins are "lost" in the pending recall stat­
us. The output of the report is a print of all deleted re­
call records. This report should be used as a SPECIAL re­
quest mainly for those locations that are being reinventor­
ied. 

a. The first function that the run will perform is to 
delete the recall records from the ECI inventory file 
that had a due date older than 100 days (default value) 
from the date of the run. A specified date less than 
100 days is not recommended since this will adversely 
affect the RECALL STATUS REPORT (Exhibit 78) because of 
the lack of recall statistics with which to evaluate 
recall performance. 

b. The second function performed by the run is to adjust 
the inventory status of the unreturned plug-ins cur­
rently in the pending recall status. These units were 
originally entered into this status via Format PRETU 
(Exhibit 41). When the co is specified, all recall re­
cords prior to the run date are deleted and all pending 
recall status records are reversed. They will be re­
versed back to the FROM STATUS specified on the origi­
nal RETURN-TO-STOCK transaction. If the FROM STATUS 
was Working (W), PIOC is retired. The run will also 
reverse the records if at least one requested unit on 
the original Return-To-Stock transaction was returned. 

41. RETURN-TO-STOCK TRANSACTION 
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41.01 The RETURN-TO-STOCK transaction is used to transfer plug­
in(s) from a field location to cs. A RETURN-TO-STOCK trans­
action can also be made from an !DC to CS or from a CO to an 
!DC. The RETURN-TO-STOCK transaction is initiated if a 
field location's growth spare (if applicable) and/or main­
tenance spare levels increase above reasonable limits. 

41.02 A FIELD CONTACT MEMO (Exhibit 52) should be prepared and a 
RETURN-TO-STOCK transaction performed via Format PRETU 
(Exhibit 41). Required details are: 

a. AUTHORITY NUMBER - Assigned locally and should be 
unique for Return-To-Stock activity. It should include 
the Section identification and the month of processing. 

b. DATE OF REQUEST 
c. REQUESTOR NAME AND TELEPHONE NUMBER 
d. TRANSACTION ORIGINATOR - PIA/CO 
e. FROM LOCATION 
f. FROM STATUS = S/M 
g. TO LOCATION 
h. TO STATUS = S 
i. HECI 
j. QUANTITY 
k. DATE REQUIRED = Current Date 
1. RECALL TYPE = P/C 
m. PROCESS TYPE = 0 
n. PACKING MATERIAL REQUIRED = Y/N 
o. RETURN TO IDC = Y/N 
p. COMPLETION DATE 
q. SHIPPING NOTICE NUMBER 
r. NOTES/COMMENTS 

41.03 PIC-SCAN processes all field returns back into cs. 
41.04 When Format PTRAN (Exhibit 48) is used to transfer the in­

ventory and investment after the physical move has taken 
place, no SN will be required. It will be used for record 
purposes only to update the records. If the ''RECALL SHIP­
PING NOTICE NUMBER" field is input, a search of the field 
location's pending recall status category will be made. The 
returned quantity will be deducted from this status if 
enough units are available. If enough units are not avail­
able in this status, the FROM STATUS will have to be 
specified. 

Note: PIOC will automatically be retired if units are re­
turned from Working (W). 

41.05 If the unit returned is different from the requested unit, 
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the original pending recall record will not automatically be 
updated. It can be completed/deleted immediately by the use 
of Format PRECALL (Exhibit 38) or on a periodic basis 
utilizing the CSIM RECALL CLEAN-UP REPORT (Exhibit 63). 

42. SHIPPING NOTICE ACTIVITY 

42.01 Once a transaction has been executed, a SN number is dis­
played. 

42.03 At 3:00P.M., the PICS warehouse will contact the PIA with 
the number of the last SN that will be processed that day. 
The SN's printed after this time will be processed the next 
day. A scan of the SN's should be made daily after the cut­
off number has been received. A comparison of the scan and 
the record copies should be made to insure that all SN's 
were processed. Any discrepancies should be resolved with 
the PICS warehouse since a log of received SN's is main­
tained. 

Note: The Record Copy is discarded after the comparison is 
made. The Transportation Copy will be maintained by 
the PIA on a 30-day rotation basis. 

42.04 The SHIPPING NOTICE SUMMARY REPORT (Exhibit 79) can be used 
to verify that all SN's printed at the warehouse were proc­
essed. This daily report is sorted by authority number. 

42.06 Format PSHIP S (Exhibit 46) can also be used to verify SN's. 
This is the recommended method since it is sorted by SN 
number. 

42.07 Format PSHIP (Exhibit 45) can be used to display/print indi­
vidual SN's. This would mainly be used if the original SN 
needed to be replaced. 

42.08 Whenever CPC issues a special service type order via Format 
PCONN (Exhibit 12) requiring plug-in selection at both CS 
and IDC/CO locations, a two-part SN will be generated. Part 
A is for the CS selection and Part B is for the IDC/CO se­
lections. Both parts will contain the same authority 
number, SN number and notes. 

43. SHORTAGES - EXPECTED/UNEXPECTED 

PROPRIETARY 
Not for use or disclosure outside Southwestern Bell 

Telephone Company except under written agreement. 

Page 47 



sw 749-000-904 

43.01 During the daily processing of the various plug-in movement 
transactions, inventory discrepancies may occur in the form 
of shortages at CS, IDC(s) or field locations. 

43.02 In the event CPC has attempted to post an order and it 
failed because the plug-in(s) was not available in the PIAT 
·(TIRKS) data base, an expected shortage occurs. When CPC 
must do an override at POST to meet RID and issues the order, 
after obtaining CPC security approval, the PIA must first 
resolve the shortage by using Format PINV C (Exhibit 25) to 
check the different categories (other than spare) at cs. 
Also, other CS locations should be checked for the specified 
plug-in(s): 

a. If the specified plug-in(s) is obtained, Format PEMSGC 
(Exhibit 14) is used to process the order and delete 
the shortage message. An internal PCONN (Exhibit 12) 
is initiated, moving the plug from (S)pare to (W)ork­
ing, a SN is printed and Format TPCON (Exhibit 51) is 
updated with the SN number. 

b. If the specified plug-in(s) cannot be obtained, but a 
substitution is available, CPC is informed and re­
quested to redesign the order. 

1. If CPC agrees to make the substitution, the order 
is redesigned and reissued. The shortage message 
should be deleted via Format PEMSGC (Exhibit 14). 

2. If CPC denies the request for substitution, the 
PIA must place the unit on backorder via Format 
PBACK F (Exhibit 5). 

43.03 When equipment is shown in the PIAT (TIRKS) data base and is 
not in PICS, an unexpected shortage occurs. The PIA would 
follow the same procedures outlined in paragraph 43.02. In 
addition, the PIAT data base should be updated to ensu-9 
that the two data bases are in sync. An unexpected sh .·tage 
also occurs when equipment is shown in the PIAT (TIRKS; and 
PICS data bases, but is not physically in the warehouse. 

43.04 In order to bring the plug-in(s) that was not actually 
shipped back into CS and to avoid retiring PIOC, the 
following should be done: 
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a. PTRAN unit from (W)orking to (M)aintenance at CO 
(PROCESS TYPE = L) - No SN issued. 

b. PTRAN from (M)aintenance Spare at CO to (C)ommitted 
Spare at CS (PROCESS TYPE = U) - No SN issued. 

c. PSTAT from (C)ommitted Spare to (O)ffset at CS. 
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Note: See the Procedures For Handling Warehouse Back­
orders Practice SW 749-000-900 for disposition 
of SN. 

43.05 If a substitute is available for the unexpected shortage, 
the following should be done: 

a. Contact the field location to ensure the order has not 
been completed. 

Note: If order has been completed, update the system 
to reflect the actions of the field. 

b. Contact CPC for redesign. 
c. PTRAN substitute plug-in(s) from (S)pare at CS to 

(W)orking at the field location. 

43.06 If a substitute is not available, the procedures outlined in 
paragraph 44.04 should be followed and the plug-in(s) placed 
on backorder via Format PBACK F (Exhibit 5). 

44. FRONT END EDIT ERROR RESOLUTION 

44.01 The Location Data Base contains those valid FRC by Account­
ing Location Codes (ALC) that will be edited prior to month­
ly journalization when a plug-in movement transaction is 
processed. The valid FRC in PICS/DCPR can be displayed via 
Format PSAC (Exhibit 43). The DBM will be responsible for 
maintaining these FRCs by ALC in PICS/DCPR to correlate with 
the accounting records in BSDOPAC. 

44.02 Whenever a plug-in movement CPR transaction is processed 
(i.e. PTRAN, PCONN, PIRET, PXFER, etc.) with an FRC that is 
not valid at that ALC, an error message will automatically 
be printed on the DBM printer. This warning will not stop 
the CPR transaction. 

44.03 Once the warning message is printed and provided to the PIA, 
Format PICTR (Exhibit 17) will provide the details needed to 
determine whether the FRC used was appropriate or not. This 
must be evaluated and returned to the DBM on a "same day" 
basis. The DBM will then verify/coordinate this change with 
the appropriate Equipment Engineer. 

44.04 The DBM will add those FRCs determined to be valid via For­
mat PSAC (Exhibit 43). An update to the accounting records 
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may also be required. The invalid codes will be corrected 
via Format PXFER (Exhibit 50). 

44.05 The timely resolution of these warning conditions is crit­
ical to ensure that PICS/DCPR and the ACR remain in balance 
at the time of journalization. 

45. PIC-SCAN 

45.01 PIC-SCAN is a mechanized method of receipting plug-ins into 
the PICS/DCPR data base. In the past, what was done by man­
ual keystroke data entry is now done mechanically. Pen and 
pencil have been replaced by a wand that scans PICS barcodes, 
inputs that information into a PIC-SCAN file, which in turn, 
automatically uploads the data into the PICS/DCPR data base. 
The operator input is minimal compared to that needed to 
complete the PICS/DCPR Formats. 

45.02 The PIC-SCAN System consists of two types of stations. The 
first, an ENTRY station is used to input field return infor­
mation and the second, a BARCODE LABELING station, is used 
to produce various kinds of barcode labels. 

45.03 PIC-SCAN has the option of operating in one of two modes, 
BATCH or ON-LINE. 

a. BATCH MODE: All receiving transactions are written to a 
disk file and down-loaded to PICS/DCPR at a later time. 

NOTE: SWBT presently uses this mode in its' PIC-SCAN 
operation. 

b. ON-LINE MODE: Transactions are immediately transferred 
to PICS once the operator has indicated that the 
entries are correct. 

45.04 As the units are entered, PIC-SCAN checks the status in 
either the J-Number Equipment File or the HECI Equipment 
File. If the unit has a special status, such as junk, the 
system alerts the operator. The operator will verify all 
entries before information is stored or sent. After input 
is completed and verified, the information is sent to the 
PICS/DCPR system. 
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a. A PTRAN screen (Exhibit 48) will be filled out for each 
transaction. 
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b. Format PIRET (Exhibit 30) will be used to retire junk 
units. 

c. Format PIREPT will be used to generate RS&R's for units 
that require repair or modification. 

45.05 Once the PICS/DCPR data base has been updated, PIC-SCAN is 
finished with a transaction except for reporting purposes. 
Management reports are available to monitor warehouse pro­
ductivity and to document return activity. 

45.06 The PIC-SCAN System contains five data files. 

a. Originator File: Loaded with a four digit code for 
each operator. 

b. Bin Location File: Consists of HECI codes with the 
corresponding warehouse bin assignments. 

c. Location File: Contains all field location CLLC's. 
d. HECI Equipment File: Contains all unit types with a 

special status. 

1. CCN 
2. JUNK 
3. JUNK DEFECTIVE 
4. REPAIR WARRANTY 
5. TEST 
6. MAINTENANCE 
7. RESALE 
8. OTHER 

e. J-Number Equipment Files: Same as HECI files. 

45.07 PIC-SCAN processes returns for all five states in SWBT. 
Returns are processed according to the following categories: 

a. DISCONNECT 
b. RECALL 
c. DEFECTIVE (LIKE-FOR-LIKE) 
d. ARV 
e. NO PAPER 
f. GIFTBOX 
g. MTCE SPARE 

45.08 The field personnel, as outlined in the Central Office Plug­
In Administration Plug-In Inventory Control System Detailed 
Continuing Property Records Practice SW 010-300-905, is 
responsible for returning the appropriate paperwork with the 
returned plug-ins. 

45.09 Upon selection of the appropriate category, the following 
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procedures are followed: 

a. DISCONNECT 

Step 1. PCIR S (Exhibit 11) - PIC-SCAN will input the 
CLO/ITEM number. PICS will display the equip­
ment locations and equipment IDs associated 
with the CLO. If no matching Circuit/Circuit 
Item Number and CLLI (through the first eight 
characters) combination is found, PIC-SCAN 
will write the transaction information to the 
error file and proceed. PIC-SCAN will then 
search the CLLI (first eight characters) for 
the one that matches that of the returned item 
and will then note the location code that is 
listed with the ID for use in Step 2. 

Note: This may or may not be the same CLLI 
code that was input by the operator 
during the returns processing 
operation. 

Step 2. PDISC (Exhibit 13) - The following information 
will be used to perform this transaction: 

a. CIRCUIT ORDER NUMBER 
b. CIRCUIT ITEM NUMBER 
c. LOCATION 
d. DISCONNECT DATE 
e. HECI 
f. QUANTITY 
g. LAST ITEM INDICATOR = Y/N 

Receipt of any message other than a "Trans­
action Completed" will cause PIC-SCAN to write 
the transaction to the error file. 

Note: If the unit is identified as "JUNK", it 
will be retired according to retirement 
procedures outlined in Section 2. A 
retirement report will be printed at 
the PIA location as described in para­
graph 2.11. 

Step 3. PSTAT (Exhibit 47) - This step is required for 
units identified as defective. The following 
information will be used to perform the trans­
action: 
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a. LOCATION 
b. QUANTITY 
c. HECI 
d. FROM STATUS = s 
e. TO STATUS = R 

Receipt of any message other than a "Trans­
action Completed" will cause PIC-SCAN to write 
the transaction data (including error message) 
to the PIC-SCAN ERROR REPORT (Exhibit 74). 
This report is discussed in Section 46. 

Step 1. PTRAN (Exhibit 48) - The following information 
will be used to perform the transaction: 

a. FROM LOCATION 
b. FROM STATUS = W 
c. TO LOCATION = Appropriate State CS CLLC 
d. TO STATUS = S 
e. PROCESS TYPE = 0 
f. RECALL SN NUMBER 
g. HECI 
h. QUANTITY 
i. ORIGINATOR 
j. DATE REQUIRED 
k. LAST ITEM INDICATOR = Y/N 

Receipt of any message other than a "Trans­
action Completed" will cause PIC-SCAN to write 
the transaction data (including error message) 
to the PIC-SCAN ERROR REPORT (Exhibit 74) and 
skip Step 2. This PIC-SCAN ERROR REPORT 
(Exhibit 74) is discussed in Section 46. 

Note: If the unit is identified as "JUNK", it 
will be retired according to retirement 
procedures outlined in Section 2. A 
retirement report will be printed at 
the PIA location as described in 
paragraph 2.11. 

Step 2. PRECALL (Exhibit 38) - The system will check 
the quantities in the status fields for the 
Quantity Recalled. If the amount returned is 
not equal to the total amount recalled, the 
record will not be deleted. 
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c. DEFECTIVE (Like-For-Like) 

Step 1. PTRAN (Exhibit 48) - The following information 
will be used to perform the transaction: 

d. ARV 

a. FROM LOCATION 
b. FROM STATUS = w 
c. TO LOCATION = Appropriate State CS CLLC 
d. TO STATUS = R 
e. PROCESS TYPE = L 
f. RECALL SN NUMBER 
g. HECI 
h. QUANTITY 
i. ORIGINATOR 
j . DATE REQUIRED 
k. LAST ITEM INDICATOR = Y/N 

Receipt of any message other than a "Trans­
action Completed" will cause PIC-SCAN to write 
the transaction to the PIC-SCAN ERROR REPORT 
(Exhibit 74). This report is discussed in 
Section 46. 

Note: If the unit is identified as "JUNK", it 
will be retired according to retirement 
procedures outlined in Section 2. A re­
tirement report will be printed at the 
PIA location as described in paragraph 
2.11. 

Step 1. PTRAN (Exhibit 48) - The following information 
will be used to perform the transaction for 
GOOD units: 

a. FROM LOCATION 
b. FROM STATUS = w 
c. TO LOCATION = Appropriate State CS CLLC 
d. TO STATUS = s 
e. PROCESS TYPE = U 
f. HECI 
g. QUANTITY 
h. ORIGINATOR = ARV 
i. DATE REQUIRED 
j . LAST ITEM INDICATOR = Y/N 

Receipt of any message other than a "Trans­
action Completed" will cause PIC-SCAN to write 
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the transaction to the PIC-SCAN ERROR REPORT 
(Exhibit 74). This report is discussed in 
Section 46. 

Note: If the unit is identified as "JUNK", it 
will be retired according to retirement 
procedures outlined in Section 2. A re­
tirement report will be printed at the 
PIA location as described in paragraph 
2 .11. 

Step 2. PTRAN (Exhibit 48) - The following information 
will be used to perform the transaction for 
DEFECTIVE units: 

a. FROM LOCATION 
b. FROM STATUS = w 
c. TO LOCATION = Appropriate State CS CLLC 
d. TO STATUS = R 
e. PROCESS TYPE = U 
f. HECI 
g. QUANTITY 
h. ORIGINATOR = ARV 
i. DATE REQUIRED 
j . LAST ITEM INDICATOR = Y/N 

Receipt of any message other than a "Trans­
action Completed" will cause PIC-SCAN to write 
the transaction to the PIC-SCAN ERROR REPORT 
(Exhibit 74). This report is discussed in 
Section 46. 

Note: If the unit is identified as "JUNK/ 
DEFECTIVE", it will be PTRAN'D to "R" 
and then retired according to retire­
ment procedures outlined in Section 2. 
A retirement report will be printed at 
the PIA location as described in 
paragraph 2.11. 

e. NO PAPER (From Known Location) 

Step 1. PINV L (Exhibit 26) - This is a look-up opera­
tion to determine the distribution of units at 
the field location. 

Step 2. PTRAN (Exhibit 48) - The following information 
will be used to perform the transaction for 
the quantity that equals or is less than the 

PROPRIETARY 
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amount shown on PINV L (Exhibit 26). 

a. FROM LOCATION 
b. FROM STATUS = "W" until all working 

units are used, followed by "M", then 
"S". 

c. TO LOCATION = Appropriate State CS CLLC 
d. TO STATUS = S 
e. PROCESS TYPE = U 
f. HECI 
g. QUANTITY 
h. ORIGINATOR = NO PAPER 
i. DATE REQUIRED 
j. LAST ITEM INDICATOR= Y/N 

Receipt of any message other than a "Trans­
action Completed" will cause PIC-SCAN to write 
the transaction to the PIC-SCAN ERROR REPORT 
(Exhibit 74). This report is discussed in 
Section 46. 

Note: If the unit is identified as "JUNK", it 
will be retired according to retirement 
procedures outlined in Section 2. A 
retirement report will be printed at 
the PIA location as described in 
paragraph 2.11. 

Step 3. PSTAT (Exhibit 47) - This step is necessary 
when the quantity in "W", "M" or "S" is in­
sufficient. The following information is 
necessary to complete the transaction: 

a. LOCATION = Field Location CLLC 
b. ORIGINATOR = NO PAPER 
c. QUANTITY 
d. HECI 
e. FROM STATUS = 0 
f. TO STATUS = M 

Receipt of any message other than a "Trans­
action Completed" will cause PIC-SCAN to write 
the transaction to the PIC-SCAN ERROR REPORT 
(Exhibit 74). 

Step 4. PTRAN (Exhibit 48) - This is for "excess" re­
turns that were PSTAT'D to "M" at the CO and 
will be PTRAN'D to "S" at CS. 

PROPRIETARY 
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Receipt of any message other than a "Trans­
action Completed" will cause PIC-SCAN to write 
the transaction to the PIC-SCAN ERROR REPORT 
(Exhibit 74). This report is discussed in 
Section 46. 

Note: If the unit is identified as "JUNK", it 
will be retired according to retirement 
procedures outlined in Section 2. A 
retirement report will be printed at 
the PIA location as described in 
paragraph 2.11. 

f. GIFTBOX (Origin Unknown) 

Step 1. PSTAT (Exhibit 47) - This step will bring the 
equipment into the CS inventory. The fol­
lowing information will be required to execute 
this transaction: 

a LOCATION = Appropriate State CS CLLC 
b. ORIGINATOR = GIFTBOX 
c. QUANTITY 
d. HECI 
e. FROM STATUS = 0 
f. TO STATUS = s 

Receipt of any message other than a "Trans­
action Completed" will cause PIC-SCAN to write 
the transaction to the PIC-SCAN ERROR REPORT 
(Exhibit 74). This report is discussed in 
Section 46. 

Note: If the unit is identified as "JUNK", it 
will be retired according to retirement 
procedures outlined in Section 2. A 
retirement report will be printed at 
the PIA location as described in 
paragraph 2.11. 

g. MAINTENANCE SPARE 

Step 1. PTRAN (Exhibit 48) - The following information 
will be used to perform the transaction for 
GOOD units: 

a. FROM LOCATION 
b. FROM STATUS = M 
c. TO LOCATION = Appropriate State CS CLLC 

PROPRIETARY 
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d. TO STATUS = S 
e. PROCESS TYPE = U 
f. HECI 
g. QUANTITY 
h. ORIGINATOR = MTCE SPARE 
i. DATE REQUIRED 
j. LAST ITEM INDICATOR= Y/N 

Receipt of any message other than a "Trans­
action Completed" will cause PIC-SCAN to write 
the transaction to the PIC-SCAN ERROR REPORT 
(Exhibit 74). This report is discussed in 
Section 46. 

Note: If the unit is identified as "JUNK", it 
will be retired according to retirement 
procedures outlined in Section 2. A 
retirement report will be printed at 
the PIA location as described in 
paragraph 2 .11. 

Step 2. PTRAN (Exhibit 48) - The following information 
will be used to perform the transaction for 
DEFECTIVE units: 

a. FROM LOCATION 
b. FROM STATUS = M 
c. TO LOCATION = Appropriate State CS CLLC 
d. TO STATUS = R 
e. PROCESS TYPE = U 
f. HECI 
g. QUANTITY 
h. ORIGINATOR MTCE SPARE 
i. DATE REQUIRED 
j . LAST ITEM INDICATOR = Y/N 

Receipt of any message other than a "Trans­
action Completed" will cause PIC-SCAN to write 
the transaction to the PIC-SCAN ERROR REPORT 
(Exhibit 74). This report is discussed in 
Section 46. 

Note: If the unit is identified as "JUNK/DE­
FECTIVE", it will be PTRAN'D to "R" and 
then retired according to retirement 
procedures outlined in Section 2. A 
retirement report will be printed at 
the PIA location as described in 
paragraph 2. 11. 

PROPRIETARY 
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46. PIC-SCAN ERROR REPORT 

46.01 The PIC-SCAN ERROR REPORT (Exhibit 74) is a daily report 
which prints out on a designated printer at the PIA 
location. 

46.02 The following is an explanation of the PIC-SCAN ERROR REPORT 
(Exhibit 74) sorted by UNIT & LIST and an explanation of 
primary fields on the WORD DOCUMENT (Exhibit 83) which are 
usually referenced by the PIA for resolving the error 
report. 

a. PIC-SCAN ERROR REPORT 

1. 

2. 

a. TRANSMIT BEGIN DATE - The date of the last 
system purge and the date of the oldest 
transmitted transaction stored in PIC-SCAN. 
This date changes only when PIC-SCAN data is 
purged. 

b. TRANSMIT END DATE - The last date information 
was transmitted to PICS/DCPR by PIC-SCAN. 
This date changes daily. 

PLUG 
are: 

a. 
b. 
c. 
d. 
e. 
f. 
g. 

NOTE: The time span between the TRANSMIT 
BEGIN and TRANSMIT END dates should 
reflect at least 90 days of stored 
data. 

TYPE - Type of return. Possible indicators 

DISCONNECT 
RECALL 
DEFECTIVE 
ARV 
NO PAPER 
GIFT BOX 
MAINTENANCE SPARE 

3. CLLC - This field is used to indicate a specific 
CLLC. The default is 'ALL' locations. 

4. CLLC - The field location CLLC. This is the first 
field listed on the report. 

5. EDATE - The exact date that the transaction was 
entered into PIC-SCAN. 

NOTE: The time that a transaction is 'Entered' 

PROPRIETARY 
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and the time that the transaction is 
actually 'Transmitted' differ. 

6. TIME - The exact time of day (hour:minute:second) 
that each transaction has been entered. 

7. TDATE - The exact date that the transaction was 
transmitted to PICS/DCPR. 

8. TIME - The exact time of day (hour:minute:second) 
that each transaction was transmitted. 

9. SERIAL # - Serial numbers assigned by PIC-SCAN. 
10. ORIG # - Terminal operator identifier. Each 

warehouse terminal operator has been assigned a 
security code (up to four digits). 

11. UNIT - The HECI/J NUMBER being referenced for the 
particular error in question. Sorting by this 
code will give you a report listing all informa­
tion in alphanumeric order. 

12. LIST - The associated LIST for units entered via a 
J NUMBER. 

13. QTY - The number of units (with same Unit ID) for 
each transaction. 

14. PLUGSTS -The "FINAL STATUS" of each unit in 
question. The possible status indicators are: 

a. JUNK 
b. MODIFY 
c. TEST 
d. VALID 

15. PLUGTYPE - Possible indicators are: 

a. DISCONNECT 

1. GOOD = D 
2. DEFECTIVE = E 

b. RECALL = L 
c. DEFECTIVE = R 
d. ARV 

1. GOOD = A 
2. DEFECTIVE = B 

e. NO PAPER 

1. GOOD = N 
2. DEFECTIVE = 0 

f. GIFTBOX 

PROPRIETARY 
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1. GOOD = X 
2. DEFECTIVE =Y 

g. MTCE SPARE 

1. GOOD = S 
2. DEFECTIVE = T 

16. SHIP # - SN number which is input at the time of 
processing and is only used for DEFECTIVE/RECALL 
plug types. 

17. PROCTYPE - The process type which is dependent 
upon the 'PLUGTYPE'. The possible process types 
are: 

PLUGTYPE PROCTYPE 
a. DISCONNECT \0 (NULL) 
b. RECALL 0 
c. DEFECTIVE L or M* 
d. ARV u 
e. NO PAPER u 
f. GIFTBOX u 
g. MTCE SPARE u 

* When the equipment = Modify 

18. WARR - Possible warranty information codes are: 

a . UNKNOWN = U 
b. MANUFACTURER = M 
c. VENDOR = V 
d. NONE = N 

19. WARR DATE - This field is not used. 
20. BIN - Bin location at CS. (If this field is 

blank, the bin location has not been assigned.) 
21. CLO # - Circuit Order Number which is only used 

for a DISCONNECT. 
22. PTRAN'D FROM - Status plug-in is being returned 

from. Possible codes are: 

a. SPARE = S 
b. MAINTENANCE = M 
c. WORKING = W 
d. OFFSET = 0 

23. PTRAN'D TO - Status at CS. Possible codes are: 

a. SPARE = S 

PROPRIETARY 
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b. MAINTENANCE SPARE = M 
c. COMMITTED SPARE = C 
d. AWAITING REPAIR R 

24. COMMENT - This field is not being used. 
25. SCRN - Screen being utilized at the time the error 

occurred. 
26. ERROR - Type of error. Each type has been as­

signed a code which translates to either a PIC or 
CTDI error, depending upon what caused the error 
to occur. 

27. DESCR - Explanation of error identified in the 
ERROR field. 

28. HFLD - Identifies the field that was highlighted 
when the error occurred (i.e., If the error was an 
invalid HECI, the highlighted field would be the 
UNIT field. It refers to the value that is in the 
HFLD field.) 

29. HVAL - This field is not being used. 

b. WORD DOCUMENT (EXHIBIT 83) 

1. ORD = ORDER NUMBER 

a. The nine alphanumeric characters specifying 
the order which initiates the service 
request. 

2. CLO = CIRCUIT LAYOUT ORDER 

a. The 12 alphanumeric characters which specify 
the Circuit Order Number (digits 1-9) and 
Circuit Item Number (digits 10-12). 

1. Digits 1-2 = Area (Valid area identifiers 
are listed in paragraph 6.03.) 

2. Digit 3 = Type of Order 

a. Special = S 
b. Message = M 
c. Carrier = C 

3. Digits 4-9 = Number assigned by system. 
4. Digits 10-12 = Circuit Item Number (ex. 

001, 002, etc.) 

3. HECI = HUMAN EQUIPMENT CATALOG ITEM 

a. Usually a seven character alphanumeric code 
that uniquely identifies plug-in equipment in 

PROPRIETARY 
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the PICS/DCPR Master Catalog. The maximum 
number of characters is 13. 

PROPRIETARY 
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EXHIBIT 1 

FORMAT PATD 
(BR 756-121-760) 

PICS PLUG-IN ORDER TRACKING DISPLAY(PATD) 
/FOR 08/31/88 09:51:14 

REQUISITION NUMBER 

USR 
MAIN POINT PRC 
ITEM ITEM FRC IND 

AUTHORITY CLLC 

TOTAL ORO 
MAT PRICE 

TOTAL RCV MAPS ADJUSTED PAID ADJUSTED 
MAT PRICE COST COST 

EXHIBIT 2 

FORMAT PATD T 
(BR 756-121-761) 

PICS PLUG-IN ORDER TRACKING TOTALS(PATD T) 
/FOR 08/31/88 09:53:11 

Page 64 

REQUISITION NUMBER AUTHORITY 

FRC 
PAID ADJUSTED 

COST 
t OF 
TOTAL 

TOTAL ORDERED 
MATERIAL PRICE 

/FOR 

EXHIBIT 3 

FORMAT PATP 
(BR 756-121-762) 

PICS PLUG-IN AUTHORITY STATUS DISPLAY(PATP) 

CLLC 

t OF TOTAL RECEIVED 
TOTAL MATERIAL PRICE 

08/31/88 09:56:11 

PIA AUTHORITY ACCOUNT APPROVAL DATE 
AUTHORITY STATUS (AC•ACTIVB, FB•FINAL BILLED, CO•COMPLETED, CL•CLOSED) 

ACCT 
LOCN FRC 

AUTHOaiTY TOTAL ORDERED t OF TOTAL RECEIVED PAID ADJUSTED 
LIMI~ MATERIAL PRICE LIMIT MATERIAL PRICE COST 

PROPRIETARY 
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EXHIBIT 4 

FORMAT PBACK D 
(BR 756-121-725) 

/FOR •tCS/DCPR PLUG-IN BACKORDERS (PBACX 0) COMMON LANGUAGE LOCATION 
EQUIPMENT 

BASIC UNI~ PAR~ NO 
OR 

HECI 

ORIGINAL 
& t.ATES~ 
SHIPPING 
NOTICE IS 

TO LOCATION 
/JOB ID ORIGINATOR 

PRIOR- TO DATE OF 
ITY STATUS BACKORDER 

EXHIBIT 5 

FORMAT PBACK F 
(BR 756-121-724) 

08/31/88 

MFR 

RELEASE 
DATE OF 
LATES~ 

SHIPPING 
NOTICE 

10:02::3 

QUANTI­
TIES 

(ORIG/ 
SAL) 

/FOR PlC:./DCPa uacDilDU PllOCESS ( nA.C1t F) 08/31/88 10:02:31 COf'IIION LANGUAGE LOCATION JOB ID 
EQUIP~ 

PIFC 
OR BASIC UNI~ PAR~ NO 
OR HECI 

QUANTITY PRIORITY 
ORIG SHIPPING NO~ICE NUMBER 
N8W SHIPPING NO~ICE NUMBER 

DA~B OP BA~RDER 
TO LOC 

DATE RELEASED 

EXHIBIT 6 

FORMAT PBACK S 
(BR 756-121-726) 

MFR 

TO STATUS 
ORIG 

/FOR Plm/DQII aAaOUD SCAM (PL\CX U 08/31/88 10:02:52 COMMON LANGUAGa LOCA~ION ZERO BALANCES WANTED? Y•Y!S EQUIPMENT (OPfiONAL) 
BASIC UNI~ · PAR'r NO MFR OR 
HECI 

ORIGINAL 
SHIPPING HECI/ 
NOTICB IS JOB ID 

QUAM'!' I­
TID 

aASIC UNI? PRIOR- TO DA?a OP (ORIG/ 
PAR'r NO A Mn ITY STATUS UCKOJlDD BAL) 

RELEASE 
DATE OF 

LATEST 
SHIPPING 

NOTICE 

PROPRIETARY 
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EXHIBIT 7 

FORMAT PBACKR/PBACKR N 
(BR 756-126-710/756-126-7!!) 

PIC:./DOa IIACKOaDU RI!SOLU'l'ION (PBAOCR) 08/31/88 ll:'::l4:46 

CS LC"CATION 
EQUIPMENT IDENTITY 

BASIC UNIT 
OR HI!CI 

BAOCORO!RI!D QUANTITY 
OATS REQUIRED 

FRC (NON STD) FR 
ALTERNATE ADDRESS 
STREET 

TO 

CO/IOC JOB IO 

PART NO 

ORIG. SHIPPING NOTICE t 
CX'1' DUE ORIGINATOR 

EQ CAT (NON STD) FR 

CITY 

MFR 

TO 

FROM 
LOCATION 

SPR UNITS M'l'C SPR TRAM L•L FROM TO SHIP MODS 
AVAILABLE AVAILABLE UNITS IND S,:"ATUS STATUS ( M OR T) 

/FOR 

Plc::a~Da'~t IACIW)aDa lt&IOLU'I'ION NONS (PIACD If) 08/31/88 11:08:06 

! 
BAOCOROI!R RESOLUTION SHIPPING NO'l'ICI NO. 
PRINT THIS SHIPPING NO'l'ICI 1 ('YBS OR NO) 
ROUTS COPY TO ADDITIONAL PRlM'nR LAIIU.KD 

EXHIBIT 8 /FOR 

FORMAT PBACS 
(BR 756-121-727) 

PlCS/DCPR PUC/RI&ClG BACIDRDD SCAN (PBACS) 01/31/11 11:01:29 PAGE 1 
/!'OR CQIIM)II LANGUAGa LOCA'fiOif 

EQU1PMD7 
PUC 

oa H&CI(G} 

l 

ORIGINAL QUNI'l'ITIBS 

Page 66 

SHIPPING '1'0 LOCATIO. 
NOTICE /J08 ID 

8UIC Ull%'1'/ OUGIKA'IOil DAft OW RlQal'!'l/ (OUG/ 
PAM' NO a .a IL\C i(.IJD '1'0 l'l'A'fUS BAL) 

PROPRl:B'l'ARY 
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EXHIBIT 9 

FORMAT PCFC C 
(BR 756-124-709) 

PCFC C 
PICS/DCPR PLUG-IN CONFIGURATION CO 

PLUG-IN CONFIGURATION CODE DE 08/3l/88 11:13:06 

FUNCTION QTY FUNCTION QTY FUNCTION OTY 
COOS CODE COO! 

PROCEED TO: FUNCTION COOS 

EXHIBIT 10 

FORMAT PCFC F 
(BR 756-124-710) 

PCPC P 
PICS/DCP. PLUG-IM lUIIC'fiOII CODa 

PLUG-IN FUNCTION COOS 08/31/88 ll:l3:26 

ECIG ECIG 

INSI:It'l' BIFOitB BCICT 
PROCEBD TO: ICIG 

ECIG ECIG 

'I'D P'OLLOifiNG BCIG( I) : 
LAS'l' CONPIGUaA'l'ION CODB 

PROPRIETARY 

ECIG ECIG 

Not for uae or diacloaure outaide Southweatern Bell 
Telephone Company except under written agreement. 
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/FOR 

EXHIBIT 11 

FORMAT PCIR S 
(BR 756-121-735) 

PICS/DCP. ...,INa CIItCUI'P OIIDD SCAN ( PCia S l 08/Jl/88 ll:l5:l2 

CIIICUIT OI!Dia NUMBER: CIRCUIT ITEM NUMBER 

CONTROL OFFICI PLAH'l' AD DID RI•SCH CANCEL 
TYPE LOCATION CU. DATI READY OATS DATI OAT'! 

DESCIIIPTION: 
QTT PIIOCJ:SS/ COMPLETE 

EQP t.OC/R!CN EQUIPMENT ID FUNCTION QTT COMP CU. DATI OAT'! 

/FOR 

PROPRIE'l'ARY 
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EXHIBIT 12 

FORMAT PCONN/PCONN N 
(BR 756-121-701/756-121-751) 

PICS/DCPR Jlf.~IJII CONNECT T!tAHSAC't'ION ( PCONN) 
LOCATION ADDRESS BELOW CB/31/88 11:15:31 

EQUIPMENT IDENTITY 
BASIC UNIT 

MAIL OR TRUCK (M OR T) 

PART NO 
OR HECI OR FUNCTION CODB 
OR CONFIGURATION CODE 

QUANTITY YD1t OF PLACEMENT 
FRC (IF NON S'l'D) FROM TO 

OTHER OWNER? ( Y•YES ) 
EQ CAT (IF NON S'l'D) 

MFR 

ORIGlNATOR DATB REQ'D 
JOB-lD INC TAX AREA 

CK'1' DUB LAST ITEM 

ALTERNATE ADDRESS 
STREET CITY 

CONTINUATION OF SHIPPING NOTICI NUMBER 

PICS/DCPR auG-IN CONNBC'l' NO'l'U (PCONN N) 08/31/88 11:16:47 
NOTE 

CONTINUATION OP SRI;PING NO'l'lCI NUMI .. 
PRINT THIS SRIPPlfd NO'rlC:. 1l't (YU OR NO DUAUL'I' -> YU) 
ROUTE COP'l TO ADDI'I'IONAL PRlll'l'D LAIID.BD 

PROPRIE'l'ARY 
Not ~or uae or disclosure outaide Southwestern Bell 

Telephone Company except UDder written agr..-.nt. 
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EXHIBIT 13 

FORMAT PDISC 
(BR 756-121-705) 

~~ PLUG-IH DISCO~ {PDISC) 08/31/88 ll:l9:04 
CIRCUIT ORDER NUMBER CIRCUIT ITEM NUMBER 
LOCATION 
OTHER OWNER? (Y•YES) 
DISCONNECT DATB 

EQUIPMENT IDENTITY 
BASIC UNIT 

OR HECI 
PART NO MFR 

QUANTITY JOB-ID LAST ITEM INC TAX AREA 

FRC (NON STANDARD) FR TO 

DISCONNECT RETURN OPTION OVERRIDE: 

/FOR 

C • LEAVB AS SPARE AT CO 
I • RETURN TO SPARE AT IDC 
S • RETURN TO SPARS AT CS 

EQ CAT (NON STD ) FR 

PROPRJ:ETARY 

TO 

Not for uae or diacloaure outaide Southweatern Bell 
Telephone Company except under written agreement. 



sw 749-000-904 

EXHl:Bl:T 14 

FORMAT PEMSGC/PEMSGC N 
(BR 756-121-796) 

PICS/DCPft INTERNAL CONNECT *PCONN• REJECT-PEMSGC /FOft 09/06/88 13:53:10 
PROCESS PIA DATE CLLC 
ACT- CLLC ORIGINATOR ADD DATE AR/CYC SEQit SHIP NOTJ JOB ID MT 

ION PIFC PICC REQ DATE CKT DATE QTY YR F-FRC T-FRC EQCAT 

/FOR PICS/DCPR INTERNAL CONNECT SHIP NO'l'ICB PftiN'I' (PBMSGC N) 09/06/88 13:53:33 

NEW ORIGINAL 
SHIPPING SHIPPING 
NOTICE It NOTrCB I Pltn NOra (MDDin IJ' DUiltBD) 

•• 

PROPRIETARY 
Not for use or disclo.ure outside Southwestern Bell 

Telephone Company except under written agreeaent. 
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EXHIBIT 15 

FORMAT PIAT/PIAT N 
(BR 756-121-755/756-121-756) 

P1CS/DCPR PLUG-IN ACCOUNT TRANSFER (PIATl 09/23/88 

EQUIPMBNT IDENTITY 
BASIC UNIT 
OR HECI 

FRC ( NON S'l'D ) 

FROM LOCATION 
ACCOUNT 
STATUS 
AU'l'HORI'l'Y 

SOURCE DOC/REQ 
ITEM NUMBER 
JOB I.D. 
SALVAGE/SALE VALUE 

PART NO 
QUANTI!'Y 
EQ CAT (NON STD) 

TO LOCATION 
ACCOUNT 
STATUS 
AUTHORITY 

LAST ITEM (Y/N) 
DATE REQUIRED 
2003/4 CUTOVER LOC 

IF SALE, TO AN AFFILIATED COMPANY? (Y/N) 

ERROR CORRECTION ( Y•YES) 
MATERIAL PRICE 
ORIGINAL SALVAGE/SALE VALUE 

CONTINUATION OF SHIPPING NOTICE 

ADJUSTED MATERIAL COST 

MFR 

/FOR 

PlCI/DCPa PLUG-IN ACCO~ TRANSFER NOTES (PIAT N) 09/23/88 10:09:00 
NOTE 

CONTINUATION OP SHIPPING ~lCI NUMIIa 
PRIN'r THIS SHlPPlNG ~lC:S 7 ( YU oa NO DUAUL'l' - > YU) 
ROUft COP"( 'l'O ADDl'l'l~ PaDft'D LAa.uD 

PROPRZETARY 
;roa 

Not for use or disclosure outside Southwestern Bell 
Telephone Company except under written agreeaent. 
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EXHIBIT 16 

FORMAT PICTD 
(BR 756-122-714) 

PICS!DCP• CPR TRANSACTION OATA 
TRANSACTION CATS PIA AREA 

BASE SCAN (PICTC) 09123 
START TRANSACTION 138 

LOW TRANSACTION NUMBER 
/FOR TRANSACTION 

HIGH TRANSACTION NUMB~BER 
SOURCE FROM TRAH NO. TYPE DOCUMENT LOCATION 

EXHIBIT 17 

FORMAT PICTR 
(BR 756-122-713) 

1.0:15:54 

TO 
LOCATION 

PLDrJ-lR CPR TltAHSAC'l'IOR DATA BASS DISPLAY ( PICTR) 09/23/88 lO: l6: ll 1 
TRANS NO.: TRANS DATE: ACTIVITY YEAR: 
TRANSACTION TYPE: 
SOURCE DOC I REQ'N: ITEM: LIKE•FOK-LIKE IND: 
SOURCE CODE: TOTAL QTY: DISCONNECT DATE(MO/YK): 

FROM TO 

------------- -------------ACCOUNT TYPE: 
ACCOUNT LOCATION: 
JOURNALIZATION IND: 
INVENTORY IND: 
SECURI'l'Y GROUP: 
CPR NUMBD: 
PERCENT OWNBD: 
FIELD REPORTING CODB: 
EQUIPMBN'l' CATEGORY: •· 
AUTHORI'lT NO.: . 
PRBV TRANS NUMBD: 
PREV ITEM TRANS: 
ADJ MAT' L COST: 
SALVAGB/DBPR AMT: 
/FOR USING 

. PROPRIETARY 

TBitMINAL: 
DATE: 
TIME: 
SEQUBMCB NO. : 
YBAit OF PLACEMBN'l': 
QUAN'l'I'l'Y: 
MAT'L PKICB: 

---- INCRBMBN'l'AL TAX 
TAX JURISDICTION: 
TAXED AMOUNT: 

*•FROM THE TRANSACTION 
DEFINITION TA8LB 

Not for use or disclosure outside Southwestern Bell 
Telephone Company except under written agreement. 
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EXHIBIT 18 

FORMAT PIMCS 
(BR 756-126-728) 

P!CS/OC.. I.M. CENTRAL STOCK CONTftOL (PIMCSJ 09/23/88 

CENTRAL STOCK: 

MOVEMENT DEFINITIONS 
l. 
2. 
3. 
4 

STOCK MAINTAINER: 
SERVICE LEVEL: t 
DEMAND OPTION: 

CSIM DEFAULT PARAMETERS 
RESUPPLY MODEL: 
CARRY CHARGE: ' PRIMARY FRCSTID: 

LAST UPDATED DATES 
CS CONTROL PARAMETERS 
UNIT PRICE 
MTCE SPR LEVEL STATS 
FIELD CONTROL RECORDS 

REVIEW PERIOD: 

LEAD TIME OPTION: USER LEAD TIMB: DAYS 

ORDER COST: S 
PRIMARY ONLY: 
USER S'l'D DEV: 

10:17:53 

DAYS 
. 00 

(Y/N) 
DAYS 

COIM PARAMETERS 

DEMAND DEFINITION: 
EQUIPMENT SPARING INDICATORS 

GROUP ONLY OPTION: (Y/N) 
TOOL • TEST SBTS 
NONDKPDJtAaLU 
ALL OTHERS 

GROWTH MTCE 

EXHIBIT 19 

FORMAT PIMFLD 
(BR 756-126-739) 

PICS/DCP~ I.M. COl" DISPLAY/UPDATE <PIH~LD> 12/19/90 09:14139 

FIELD LOCATIOth 
INV MGT GROUP1 

OR HECI7: 
GROUP PRIORITY: 

OR BASIC UNIT: PART I 

GROWTH SPARES 
GROWTH SPARING INDICATORS 

LOCATION • EQUIPMENT • 
GROWTH SPARE OPTIONI MIN GROWTH SPARE1 
UNDERSTOCK LEVELl RESUPPLY-UP-TO LEVEL: 
REVIEW PERIODI DELIVERY LEADTI"E: 

MFR: 

MAX GROWTH SPARE1 
OVERSTOCK LEVEL: 
CO/IDC FORECAST: 

-------------------~--------------------------------------------------------
MAINTENANCE SPARES 

HTCE SPARING INDICATORS 
LOCATION • EDUIP"ENT • 

MTCE SPARE OPTIONI MIN MTCE SPARE1 
MTCE SPARE PCT WORKINOI SERVICE LEVEL: X 
REPL RATE OPTION1 COIH REPL RATE1 

/FOR 

PROPRIE'l'ARY 

MAX HTCE SPARE1 
LEAD TIHE1 
USER REPL RATE • 

Not for use or disclosure outside Southwestern Bell 
Telephone Company except under written agreement. 

.r 
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EXHIBIT 20 

FORMAT PIMSET 
(BR 756-126-719) 

( PIMSET) 

JOB IO: PIA: REQUIREMENT CO (H/F/8/G): 
HECI7,BASIC UNIT,GROUP,FUNC CODE: 

PART + MFG 
JOB CUTOVER DATE: JOB TURN UP OATE: 

09/23/88 10:52:80 

ACCOUNT: 

S OTY DATE QTY DATE SHIP NOTICE 
LOCATION I REQ REQ SHIPPED SHIPPED OR REQ NBR 

- -----------------------------------------------------------------------------

EXHIBIT 21 

FORMAT PIMSFD 
{BR 756-126-734) 

PICS/DCPR FORECAST DISPLAY SCRDN ( PIMSFD) 09/26/88 16:55:55 

FORECAST•IO: 
I.M. GROUP: 
BASIC UNIT: 

FI 
JANUAJtY 
FEBRUAJtY 
MARCH 
APRIL 
MAY 
.ruNB 
.rut.Y 
AUGUST 
SEPTEHBU 
OCTOBSR 
NOVEMBER 
OECEMIIU 

TO'l'ALS: 

CENTRAL STOCK: YEAR: 
HECI: 
PART: MFR: 

------FORECAST------ ------------MOVEMENTS-·----------
ORIGINAL CURRENT ASSOC JOB DEMAND FORECAST 

QTY QTY QTY QTY QTY 

.· 

PROPRIE'l'ARY 
Not for usa or disclosure outside Southwestern Bell 

Telephone Company except under written agreement. 

' r 
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~OB-ID: 

FORECAST-IC: 
~OB CUTOVER DATE: 

EXHIBIT 22 

FORMAT PIMSJE 
(BR 756-126-714) 

PICS/DCPR ~0· ENTRY (PIMS~B) 09/23/68 

PIA: ACCOUNT: 200 AUT 
AUTO FORECAST UPDATE: (Y/N)HORITY: 
JOB TURN UP. DATE: 

10:52:43 

S CUTOVER TURN UP ! S 
I LOCATION DATE DATE ! I LOCATION CUTOVER TURN UP 

------------------~~-----------------!----------------- DATE DATE 

JOB IC: 
CUTOVER DATE: 

REQUIREMENT CODE: 
PART: 

! ----------------------

K.QUJll'l' 23 

FORMAT PIMSJT 
(BR 756-126-732) 

PIC./M:I'II .JOa TltACIUNQ ( PIMSJ'l') 09/23/88 lO:SJ:aa 

PIA: LOCATION: ACCOUNT: 
TURN UP DATE: AUTHORITY: 

FUNC CODE/GROUP/HECI/BASIC UNIT: 
MFR: 

' r 

FUNC CODE HECI/BASIC UNIT S QTY DAtE QTY DATE 
OR GROUP PART MFR 1 REQ'D REQ'D SHIPPED SHIPPED ~=I:E~o~;E 

-------------------------------------------------------------------------------

EXHIBIT 24 

FORMAT PIMSRE 
(BR 756-126-731) 

PICSIDQII Ja. TIIACKING UQUtaDGDI'l'S IN'l'1rl (PIMSU) 09/23/88 10:53:35 

JOB-lD: PIA: LOCATION: 

RKQ CODB FUNCTION CODB oa I.M. GltOUP Oa HECI Oa 
(F/G/H/B) BASIC UNIT PART 

QUANTITT DATE 
~ REQUIRED REQUIRED 

-------------------------------------------------------------------------------
PROPRIETARY 

Not for use or disclosure outside Southwestern Bell 
Telephone Company except under written agre .. ent. 
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EXHIBIT 25 

FORMAT PINV C 
(BR 756-121-719) 

/POlt PICS/DCPR INV!:HTORY DISPLAY ( PINV C) 09; 23/ 98 
COMMON ~AGE (STOCK) ~OCATION 
EQUIPMEM'l' 

BASIC UNIT PART NO 
OR 

HECI CPR NUMBER 

AUDIT TRAIL IND (1•2001 2•2003/4 OEFAULT•1) 

<-------------------SPARI 
MTC SPAitl 
IN REPAIR 
AWAITING RIP 

BIN NUMBIRS 
RSO MAX KI:IP Q'1'Y 

2001 --------------------> 
COMMITTED SPARS 
OFFSET QUANTITY 
PENDING RECALL 
PR!V TRANS t 

EXHIBIT 26 

FORMAT PINV L 
(BR 756-121-720) 

<----- 2003/4 
SPAll£ 
PR!V TRANS t 

/FOil P%«2/DCJIIt INYD'I'OitT DISPLAY (PIHV ti) 09/23/88 
COMMON ~AGa (FIELD) LOCATION 
EQUIPMKN'l' 

BASIC UNIT PAitT NO 
OR 

KBCI CPR NUMBD 

AUDIT TUIL IND 

SPARI 
WORXING 
MTC SPAitl 
OFFSIT QTY 
PEND RECALL 
PR!V TRANS t 

WHOLLY 
OWNED 

OTHD 
OWNED 

EXHIBIT 27 

FORMAT PINVJ 
(BR 756-121-722) 

JOIN'!' 
OWNED 

l.J:53::a 

)o!FR 

-------> 

10:54:23 

2003/4 
QTIES 

PICSIDCI'II IlfVDtOIIY Lftii.a rt IASlC Ull%'1' (PINV.J) 09/23/88 10:56:38 
LOCA'I'ION DISPLAY OP'I'ION DIPAUI.'I' OP'I'ION 4 

1 - > 1'0'1'ALS roa IQUIPMDrr 
2 -> EQUIPMIH! WITH SPAR~ LIVSLS > 0 
3 -> !QUIP WITH WK, SP, MTC.SP, COM.SP, OR RC > 0 
4 - > IQUIPMIH! WHICH IS INVD'!'OalED 
5 -> 4 + EQUIPMIM'I' WITH NO INVD'!'OitT RICORD 
6 - > 5 + IQUIPMIN'l' WHICH IS NO!' INYIJI'l'ORIED 

OtiND IMD (W•...x.LY, 0-o'l'HD, J•JOIN'l', A•ALL) 
MTC COM PIND 

BASIC UNIT/PAit'l' NO • Mnl HJ:CI IIIORXINCI SPAal SPAR~ SPAIS RECALL 

/l'Oa 

PROPRXE'l'UY 
Not for use or disclosure outside Southwestern Bell 
Telephone Company except under written agra .. ent. 

,r 
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EXHIBIT 28 

FORMAT PIORD 
(BR 756-121-715) 

PrCS/DCP1t PLUG-IN ORDE1t PROCUS ( PIOID) G9!23/88 ~G:57:~3 

REO 
ACCOUN'l' 
CLLC 
RCO 
JOB ID 
SS • ORIG 

ITEM NO 
BASIC UNIT 
KECI 
QUANTITY 

ORDER TYPE {l•STD, 2•SKORT) 
ORD DATE DUE DATE 
AUTHORITY VENDOR 
RCC TAX AREA 
2003/4 CUTOVER CLLC 
SSt APPROVING 

FUNCT {ORD,ACK,REC,CAH) 
PART NO 
FRC EQUIP CAT 
EXPECTED UNIT PRICE 

SKIP TYPE (A,C) 

PRCH AGREEt 
BVAPP BILLING? 

AFFILIATED SUPPLIER? 

MFR 
TAX AREA 
FROM C STOCK? 

RECEIPTING STATUS {S,M,W,C) 
INVOICE ITEM NUMBER 

TRAN DATE CUE DATE 
SUBSTITUTION CODE {A, 8, C) NOTE 

JOB-ID 2003/4 CUTOVER CLLC 

DIFP FROM ORDERED QTY RECOGNIZED EXCEEDED AUTHORITY RECOGNIZED 
' 

/FOR 

EXHIBIT 29 

FORMAT PIREJ 
(BR 756-121-707) 

PlCI/DCPa lNV...aaT ~ - (Pl~) 09/23/88 10:59:38 
OltiGINATOR 
OTDJl OWND7 (Y•YBS) 

ADD Oil RDtOVE? ADD•ADD ECI ONLY? Y•YES 
REM•RSMOVW CPR ONLY? Y•YES 

KBCI: CCIIM»f r.nGUAG8 LOCA'l'ION 
ECI AND CPR? Y•Y!S 

QUAN'l'I'l'T 
BASIC UNI'l' PAR'l'l MANUJ'. 

OR KBCI 
STATUS S•SP~ I•IN R&PAia M•MAlNT~ 

W•WOuiNG R•AWAI'l'ING R&PAia 

CPR: ACCOUN'I'ING LOCA'l'ION CPR NUMBD AC'!IVt'l'T Ylt 
F1tC ( IP NON STD) TAX AREA ( IP NON S'I'D) 
EO CA'l' ( IP NON STD) 
YDJt QUAN'l'I'l'T Ulll'l' PRICII MATU. PRICII A.D.J CIOI'l' 

PROPRIETARY 
Not tor use or disclosure outside Southwestern Bell 

Telephone Company except under writteD agr...-nt. 

.r 
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EXHIBIT 30 

FORMAT PIRET/PIRET N 
(BR 756-121-710/756-121-711) 

PlCI/DCPtt PLI.O-IJI IIII'!IItD!mtl' 
P'ltOM LOCATION TO t.OCATION 

PIIOCZSS ( Piaft J 09/23;'3!1 ll:~3:07 

EQUIPMDI'l' 
BASIC UHI'l' 

0111 KKCI 
QUAHTI'l'T 

PA.It'l' NO 

OISPOSITION/ACCO~ 
SOURCE OOC/REQUISIT:oK 
YV.Jt OP Pt.ACEMEH'1' AU'l'HOIIII'l'T 
LAS'l' ITEM (Y/N) 
FIELD IIIBPOR'l'ING COD• (OPT) 
DISCOHHBCT DATE ( M0/'11') 
CBLAYED IIIBTIRD4KN'l'? ( Y•YI!S) 

REVERS. RITIREMEHT? Y•Y!S 
MATEJtiAL PRICK 
ADJUSTED MATERIAL COST 

FROM STATUS S • SPARK 
W • WORKING 
M • MAINTEHAHCK SPA.It. 
R • AWAITING REPAIR 
C • COMMITTEtl SPA.ItK 

EQUIPMENT CATEGORY (OPTIONAL) 

TOTAL SALVAGE/SAL. VALUI 
IP SALI, TO AN AFFILIATED COMPAHY? 

W/TRAFPIC? (Y/N) 

PIOC YEAR OP PLACEMEN'l' (OPTIONAL) 

CONTINUATION OP SHIPPING NOTICE NUMBER 

/FOR 

(Y/N) 

PICS/DCPR PLUG-IN RITIRIMKNT NOTES (PIRIT N) 09/23/88 11:03:31 

CON'l'INUA'rlON 01' SRI .. IJIG NO'l'IC:. NUM8D 
PRIN'l' 'l'R%1 SHIPPING NO'l'IC:. 7 ( YU 01 NO D&I'AUL'r - > YU) 
ltOU"R CCPY · 'l'O ADDl'rlONAL PaiN'l'D L.UILKD 

/POa 

PROPRJ:ETARY 
Not for use or disclosure outside Southwestern Bell 

Telephone Company except under written agre .. ent. 

,r 
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EXHIBIT 31 

FORMAT PLD22 
(BR 756-121-763) 

PICI/~R ~ 1Z20 INV&NTORY tOAD • (PtDZ2) 

ORIGINATOR 
C0f4140N t.ANGUAGa LOCATION 

A-ADD Oil R-RDI 
ACCOUN'l' 1220 -
TOTAL QIJAH'l'ITY 
BASIC UNIT (KECI) 
PARTt 
EQ CAT (NON STD) 
TAX AREA (NON STD) 

YIAJl QIJAH'l'ITY TOTAL MATIIllAL TOTAL ADJIJSTID 
PRICI MATIJllAL COST 

PROPR:IETARY 

TOTAL SAt.VAGI 
AMOUNT 

Not for use or disclosure outside Southwestern Bell 
Telephone Company except under written agre .. ent. 

• r 
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EXHIBIT 32 

FORMAT PLOC/PLOC 2 
(BR 756-124-702/756-124-717) 

PICS/DCPa LOCATION Fit& (PLOC) 09/23188 /FOR 11:36:41 

COM LOC 
LOC TYPI 
STOCX LOC 

ACCT LOC EQ/CAT PRIME C/L LOC 

ADDR ST 
ADD RESSEl 

VIA LOC 

STATZ 
PIA AREA 
Ft.OOR 

CONTROL OFFICE 

PROPAGATI (Y/Nl 

CITY 
TELl 

CORP AREA DIVISION 
ACCOUNT AREA ENG ARIA 
PIOC IND SEC GR CODI 

INV MGT SPR IND ( Y /N l SPit MTC DISC OP'!' (1-3) 
RESP AREA IM MODELCO/Tl R!SP COOl 

t.AST we UN 
EXCHG/TOLL 

DATI OP LAST UPDATI 
CONPIGUUTION 

we INV IND INV TYPI 
CLASS OP OPPICI (1-5) 

LAST UPDATI CODI 

ZIP 

GEO LOC 

DISTRICT 
TAX AREA 
DR STtmY ARIA 

PEC 

INV IN PROG 

PJCI/DCPa ReLATIONAL PAGI (PLOC 2) 09/23/88 11:37:03 

PRIMI INPORMATION /FOR 

COf9tON t.AHGUAGI LOCATION ACCOUNT LOCATION 
SECONDARY INFORMATION 

EQ/CAT 

CON?IOUU.'l'ICII 

PROPRIETARY 
Not for use or disclosure outside Southwestern Bell 

Telephone Company except under written agreeaent. 

• r 
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ECI 
BASIC UNIT 

EXHIBIT 33 

FORMAT PMCB 
(BR 756-124-711) 

PICS/DCJitt MASTElt CATALOG ( PMCH) 
H!:CI 
PART It 

09/23/88 
ECIG 
MFR 

1~:37:57 

DESC 
CPR nc 

STATUS 
ECN 

(AM,CO,MD,NO) TAX ITEM (Y,N) 
CPR PROCESSING (R,M,E,N) 

ECI LVL (A,B,C,I,G) 
9 LVL ECI 

INV LVL 
C LVL ECI 
STJC LOC: 

(A,B,C,E,G,N:NOT INVENTORIED) 
G LVL ECI 

ECI PROCESSING• (Y/N) SPit MSPtt AltPR IRPR 
FLD LOC: SPR MSPR WR1C 

USED FOR EXPLOSION APPROVED FOR PUKCHASI 
EXCLUDE FROM TIRKS CLEI7 ORDER INDICATOR 
HAZARDOUS MATERIAL IM SELECTION SEQUENCI 
ECIG/ECI SELCT SEQ (DFLT- PMCR) PBX: EQUIP TYP 
BASIC UNIT, PARTit, MFR. HECI OR ECIG CODI CHANGI (X) 

WOU: UNIT 
IM GROUP 
SYSTEM APPL 

LAST UPDATE 

PROCEED TO: LAST ECIG 

UPDATE CODI (A,C,D) 

PIFC 

AUDIT NBR 

PICC 

EXHIBIT 34 

FORMAT PMCB X 
{BR 756-124-7,13) 

PICS/DCPII MAS'I'D CATALOG ( PMcR X) 
EQUIPMBN'l' CATALOG ITEM 
. B X P L 0 S I 0 N T A • t B 

ECI QTY &Cl QTY !:CI QTY ECI QTY ECI QTY 

* • 
* 
* 
* 
* 
f 

* 
* 
* 

CPa • Qft' CPa t QTY CPR t QTY CPR 

* 
* 
* 
* 
* 
* 
* 
* 

PROPRIB'l'ARY 
Not for u•e or di•clo•ure out•ide Southwe•tern Bell 

Telephone Company except under written agreement. 

t Q'l'Y 
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EXHIBIT 35 

FORMAT PORD 
(BR 756-121-716) 

~· fl.UG-IW OlttiD HUlllll'l CIS PLAY ( POIU)) 

REQUISITION 

09/23;88 ll:47:4l 

AUTHORITY 
ACCOUN7 
TAX AREA 
RCO 
RCC 
ORDER DATI 
DUE OATS 
ORDI!:a STATUS 
ORDER TYPI 
SHIP TYPI 
REQ PltiNTID 
BVAPP BILL? 
PREV AUDIT NO 

/FOR 

CLt.C 
.JOB ID 
2003/4 CUTLOC 
ss• ORIGINATING 
SSt APPROVING 
ITEMS ORDERED 
ITEMS COMPLETED 
VENDOR 
AFFILIATED SUPPLIER 
PURCHASI AGREEMENT NO 
VENDOR FINAL BILL INO 
VENDOR FINAL BILL DATE 

EXHIBIT 36 

FORMAT PORD I 
(BR 756-121-807) 

PICS/DCPe fl.UG-IW OaDU ITDf DISPLAY ( POIID I l 09/23;8& tl:48:ta 

REQUISITION 
HECI 
BASIC UNIT 
.JOB ID 
2003/4 CU'l'LOC 
TAX AJtiA 
INV ITDt NO 

ORDERED 
ACJCNOWLil)GG 
RECI:IVG 
P!NDING 
VERIFIED 
THRU VERIF•IIIlllOIS 
AUTHORIZED 
DENIED 
MAPS 
PAID 

/FOR 

QUAH'l'ITY 

ITEM NO 
EQUIP CAT FRC FROM C STOCX? 
PARTt 
SUBSTITUTION INO 
DUE DATE 

MFR 
SUBSTITUTION CODE 

NOTE 
CPR NO ORIGINAL DUE DATI 

IT!M PREY CPR TRANI 

DATI 

UNREC STATUS 

MAPS MATERIAL PltiCI: 
MAPS ADJUSTED COST 
PAID MATIRIAL PRICI 
PAID ADJUSTED COST 
ORIGINAL UNIT PRICI 
UPICTID UNIT PRICI 
USIIl PRICI INDICATOR? 
PR.VIOUI AUDIT HO 

• r 

EXHIBIT 37 
FORMAT PORD S 

(BR 756-121-717) 
PIC8/DCRI .....,_Uf OBD SCAN ( POaD S) 09/23/88 11:48:39 

UQUIIlTIOif 
CLLC 
OaDD DAft 
ITDI HO l'l'DI 

STAT 

/POll 

AUTHORITY 
VINDOil 
DUI DATI 

QCI oe UNIT I sua 
Mft AND PUTt COOl 

QTT 
OaD 

PROPRIETARY 

ACCOUM'l' 
QTY QT't 
RIC MAPS 

QT't 
PAID 

INV 
ITEM I 

Not for use or disclosure outside Southwestern Bell 
Telephone Company except under written agreement. 

Page 83 



sw 749-000-904 

Page 84 

SHIPPING NOTICB HUMaKR 
RECALL TYJI8 

EQUIPM~NT IDENTITY 
BASIC UNIT 

OR HICI 

I/M RIFIRENCB LEVEL 

QUANTITY RECALLED 
FROM SPAA& 
FROM WOIItiNO 
FROM MAIN'l' SPR 

OATS 
ISSUSJ) 

/FOR 

CATS 
REQUIRIID 

EXHIBIT 38 

FORMAT PRECALL 
(BR 756-121-770} 

PM'l' NO 

QUANTITY 
RECI:IVG 

COMPLETION 
CAT8 

LOCATION 
ORIGINATOR 

QUANTITY 
SUBST 

EXHIBIT 39 

FORMAT PREPT R 
(BR 756-124-741) 

IN PENDING 
INDICATOI 

PICII~ UI'Oft DU'UNA'UONS (Pan I) 

It S P 0 I T I I t TYI'8 

DDNAM8 

BANN.. CRlTUlA 

UNIT GIOUP NAMI: 

DES'l' BANNU CII'l'ERIA 

EXHIBIT 40 

FORMAT PRES 
(BR 756-121-767) 

09/26/88 
15:20:06 

CEST 

PICS/DCPa 1220 INV IUKIVATIOM DIS/UP Pa&S (PaD) 09/26/88 l5J20:31 

COMtON t.AHGU~ r.oc:AUOM 
EQUIPMIDf'l' 

BUlC UNIT PAJl'l' NO 
OR 

II&Cl CPR ~U 
ACCOUN'f 

DAft IUDVID/ PlA"OR 
LAS'l' Q'l'Y VPD'r IOC Joa lD 

/FOR 

LOCATION TYJI& 
ORlGlNATOI 

PROPRIETARY 

MFI 

<------NOriS-------> 

Not for uae or diacloaure outaide Southweatern Bell 
Telephone Company except under written agre .. ent. 
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EXHIBIT 41 

FORMAT PRETU/PRETU N 
(BR 756-121-704/756-121-754) 

PICS/DCPR PLUG-IN RETURN TO STOCK REO (PRETU) 09/26/88 15:20:50 
t.OCATION 
RECAl.L TY?W 
1ROM STATUS 

ORIGINATOR OAT! REQ'O 
(P•PIA lNITIATED,C•CO OR IDC INITIAT!D,M•MODIFICATION) 

PACKING MATERIAL REQ'D RETURN TO IDC (Y•YES) 

EQUIPMENT IDENTITY 
BASIC 1JNIT PART NO. 
OR PLUG-IN FUNCTION CODW 
OR HECI 
OR INVPI'l'ORY MANAGEMP'l' GROUll 

QUANTITY 

ALTERNATE ADDRESS 
STREET 

LAST ITEM ADDRESS BILOW 

CITY 

CONTINUATION OF SKIPPING NOTICE NIJHBER 

/FOR 

PICS/DCPR PLUG-IN RB'l'UJUI NOnS ( Plt&'l'U N) 
NOTr 

CON'l'INUA'l'ION or SHIPPING NO'l'IC:. NtHU 

MFII 

1220.,12 (Y•YESl 

09/26/8B 15:21:13 

PRINT 'l'KIS SHIPPING NO'l'IC:. 1 ( YWS Oil NO DEPAUL 'I' - > ns) 
ROU'n COFf TO ADDl'l'lONAL PltlN'l'D LUU.&D 

/FOil 

PROPRIETARY 
Not for usa or disclosure outside Southwestern Bell 

Telephone Company except under written agreement. 

r 
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EXHIBIT 42 

FORMAT PRRDT 
(BR 756-124-745) 

PICS/OCRR REQUISITION DEFINITION TABLE (PRRDT) 09/26/88 

DISPLAY DELETED RECORDS? 

SUB ACCT REQUISITION AUTHORITY 
SYS AaiA HUMBER-LOW NUMBER-HIGH NUMBER-LOW NUMBER-HIGH 

;roR 

EXHIBIT 43 

FORMAT PSAC 
(BR 756-124-780) 

CENTRAL 
STOCK 

.XCI/'DCftr niiLD UPPG CODa TABLa (PUC) 09/26/88 15:23:06 

ACCOUN'l' LOCATION 

EXHIBIT 44 

FORMAT PSCAN 
(BR 756-121-723) 

15:22:46 

PG 

A/I DEL 

PICS/DCPR SCAN roa CKNr. OPP. PLUG-IHI (PSCAN) 09/26/88 15:23:30 

'i~RARIA STATI DIV DIS7 (INCL/IXCL TKISa L0C TYPa5 
~ ~~ ~ ) ~:s~ic~ STATUS (S•SPR,W•WRKG,M•MfCI SPa,P•PIMD,R•RCL,A•ALL 

OWNER INDICATOa (W•WHOLLY,O•OTHKR,J•JOINT.A•ALLTO'l') a• ----- OP UNITS --• STOP APTia UNITS. .... .,,.,... ... MINIMUM Law.w L~•TION UNITS LOCATION UNITS LOCATION UNITS ~ 

NZXT DIV: NU'l' Dl7: 

PROPRZETARY 
Not for use or disclosure outside Southwestern Ball 

Telephone Company except under written agreement. 
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EXHIBIT 45 

FORMAT PSHIP 
(BR 756-121-728) 

/P'OR PXCS/DCPII s•.tPPINQ NO'l'ICB PRINT ( PSHIP l 
09;25/88 15:47:38 

SHIPPING NOTICE • 

OUTPU'l' t.TERM 

REPRINT? (Y OR N) 

HIT "FIND" TO t.OOK AT. OR "EXBC" TO PRINT 

EXHIBIT 46 

FORMAT PSBIP S 
(BR 756-121-729) 

~Da NCW%CII SU*UT ( Ps•u S) 09/25/88 15:47:54 
/FOR 

S T All'l'ING NUMBER 

SHIPPING ORIGINATOR 
NO'l'ICB I 

TRANSACTION 
TYPB 

I. 0 C A 'I' I 0 N 
FROM TO 

EXHIBIT 47 

FORMAT PSTAT 
(BR 756-121-705) 

OAT!: 
PRINT 

t.OCA'l'ION 
QUAN'l'IT'l' 

PIC8/DCPR PLUG-IN STATUS ~ (PS'l'A'l') 09/28/11 15:50:43 

ORIGINATOR 

'JIJIMDr 
BASIC UNI'I' 
HBCI 

FROM STATUS 
TO STATUS 

JOB ID 

OTHD OWND? 

,_ /FOR 

PAM' NO 

S • SPAJIB I • IN ltDAIR 
If • WORKING C • COfolti'M'BD SPAJta 
M • MAINTENANCZ SPARK 0 • OFPSB'I' 
It • AWAITING REPAIR 

-
PROPRIETARY 

Not for use or diacloaure outaide Southweatern Bell 
T~lephone Company except under written agreement. 
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EXJUBIT 48 

FORMAT PTRAN/PTRAN N 
(BR 756-121-702/756-121-752) 

PICS/DCPR PLUG-IN TRANSP!R (PTftAN) 09/26/88 15:55:01 
FROM ~OCATION FROM STATUS ADDRESS BE~OW 
TO ~OCATION TO STATUS ADDRESS BELOW 

PROCESS TYP! (~·~KE-FOR-~KE M•MOCIF U•UNREQ-RETRN R•OVERNITE REPAIR O•OTHER) 
RECALL SHIPPING NOTICE NUMBER MAIL OR TRUCK (M OR T) 

EQUIPMENT IDENTITY 
BASIC UNIT 

OR HECI 
OR CONFIGURATION COCE 

QUANTITY YEAR OF 

PART NO 
OR FUNCTION COCE 

FIELD REP COCE(FRCl FR 
P~ACEMENT 

TO EQ CAT (NON STD) FR 

ORIGINATOR 
REPAIR ORDERI 
JOB-ID 

ALTERNATE ADDRESS 
STREET 

DATI R!Q'D 

INC TAX ARIA 

CONTINUATION OP SHIPPING NOTICE NUMBER 

CKT DUE 

CITY 

PICS/DCJIIt PLUG-IN TUNSPD NO'l'.l ( P'l'1lAN N) 
NOTE 

CONTINUATION OP SHIPPING NO'l'IC:. NUMIID 
PRINT THIS SHIPPING NO'l'IC:. 1 ( YU Olt NO D.PAUL'I' ·> YU) 
Rotrr• COPY TO ADDITIONAL PltiN'l'D I.Aaat.G 

PROPRIETARY 

MFR 

TO 

~AST ITEM 

09/25/88 15:55:22 

Not for use or disclosure outside Southwestern Bell 
Telephone Company except under written agreement. 

r 
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EXHIBIT 49 

FORMAT PTRN22/PTRN22 N 
(BR 756-121-757/756-121-758) 

PIC8/1)CPit 'MtANSPU OP 1220 PLUG-!NS (PT1Ufl1) 09/26;88 15:57:09 
FROM LOCATION AOORESS BELOW 
TO LOCATION AOORESS BELOW 

MAIL OR TRUCX (M OR T) 

EQUIPMENT IDENTITY 
BASIC VNI'l' 
OR HECI 

QOAHTITY 

ORIGINATOR 

ALTERNATS ADDRSSS 
STREIT 

EQ CAT (NON STD) 

PART NO 

DATE REQ'O 

!NC TAX AKitA 

CONTINUATION OP SHIPPING NOTICS NUMBER 

/FOR 

ACCOUNT 

LAST ITEM 

CITY 

MF!t 

PlCS/DCPR TRANS ... OF 1110 Pt.UG-INS NOTES CrraN22 N) 09/26/88 15:58:17 

CONTINUATION OP SHIPPING NOTICS NUMISA 
PRINT THIS SHIPPING NOTICIE 1 (YSS OR NO OSPAULT -> YU) 
ROUTS COPT TO ADDITIONAL PRINTSA t..USLSD 

--/FOR 

PROPRIETARY 
Not for use or disclosure outside Southwestern Bell 

Telephone Company except under written agreement. 

r 

Page 89 



sw 749-000-904 

Page 90 

EXHIBIT 50 

FORMAT PXFER 
(BR 756-122-705) 

PICS/DCPR CPR TftANSi!R (PXFER) 

ACCOUN'l' TYP& 
TRAHSPWa 2003/, (N)CN OR (R)!USED 
QUAN'l'Ift 
ORIGINATOR 
ALT!ItNA'l'& JOURHALlZATION ( J, P OR N l 
AUTHORITY HUMBER 
vv.a or Pt.AaMEN'l' 
INCREMENTAL TAJt AltD 
ACTIVITY YEAR (DEFAULT • CURl YR) 
~IKI FOR LIKE? (Y OR N) 
MAY TRANSFER GO UNPRICED7 (Y OR N) 

ACCOUN'l'ING LOCATION 
CPR HUMIIR 
FIELD R!POR'l'ING COD& 
!QUIPMIH'l' CATEGORY NUMBER 
MATERIAL PRIC& 
ADJUSTED MATERIAL COS'l' 

/FOR 

**FROM** 

EXHIBIT 51 

***TO** 

FORMAT TPCON 

COMMAND: 
'JRDER NBR: 
JOB ID: 
PSNt: BY: 

TIRKS/PICS CONFIRMATION SCREEN<TPCON> 
LOCATION: 
INV LAST UPDATED: 

C9t2S/o8 ~S:SC:o7 

/FOR 
DATE: 10/31 /OG 
TIME: 14 · 00: '13 
PAGE: I 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• HECIG STOCK IND PSNt BY DATE TIME 

PROPRIETARY 
Not for use or disclosure outside Southwestern Bell 

Telephone Company except under written agreement. 

r 
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EXHIBIT 52 

FIELD CONTACT MEMO 

PIELII CON'l'&a MD10 

AUTHORITY It 
PROCESS DATB 

PREPARED BY: 

ENGINEEREJ) WRONG 
FIELD-TO-FIELD 
LIKE-FOR-LIQ 
MAINT~ANCB SP.UB 
PCONN PLUG NIA AT CO 
PLUG NOT RECEIVED 
RETURN-TO-STOCJt 
WRONQ UNIT RECIIVBD 

LOCATION 

FROM: 
TO: 

SHIP TO: 

TRANSACTION ORIGINATOR: PIA I CO 

NOTU I eotMDI'l'S: 

REPLACEMEM'I' 
HECI 

REQUEST DATB 
REQUIRE]) DATB 

REQUESTED BY: 
TELEPHONJ: • 

CI.LC/At.C: 

NAMB 
LOCATION 
ADDRESS 

PROCESS TYPE: 

SLC I CKT 

I. I U I 0 

STATUS 
FROM/TO 

-----------------~-------------------------------------------------------------

-------------------------------------------------------------------------------

PACXING MATDUL ~~ 'flit 
RETURN TO IDC: Y /M . Sit • ---------------------

PROPRIETARY 
Not for uae or diacloaure outside Southweatern Bell 
Te~ephone Company except under written agreement. 

Page 91 

r 



~ 
PI 

cQ 
(D 

\0 
N 

~~ 
e,r+ ..... 
'CO 
g'l1 
::s £: •• n• 
00 
.811 
g~ 
t<• 

0 

-~ MO"'d on• • 0 "G ..., ...... ... 
gg~ 
a.r+!lll .. ,. 
11 ... t< 

~~ .... 
r+O 
r+£: Sf 
•• 'ft~ 

i5 
:Sill ..... 
~ 
~ 

@ ... 1'1n ... T ....... 
/WIW~JD!:tW MATERIAL TRANSFER REPORT 1 AI'""' ·.w·~·• ..... "'"'' 

I 
I 

I 

REPORT OF TRANSFERS, ADJUSTMENTS AND RECLASSIFICATIONS LAND, BUILDINGS, AND CENTRAL OFFICE OR LARGE PBX EOUIPMENT Clw .. Tr...,..._. To: 0 "--•CTr8nalerrecl Fr-) Orcler n lrla ..... lon CTr-lerrecl To) Order 
- -Of -

........ ,Of 

~ 

a.-, -.,.,.._, 
'" .... ., ... -"' "' 

T,........ To Co.~~!! I 

..._ ............. ----ft;,;.;;,...~--

c.., ....... ---,-.CA.;.-

·-r~ ~l 
-SPFC/fC 

TWf o. ... 

._ ..... ... _ 
,., 

·--c.. 
.. lll"t't 

...c 

~·--... .. 
l..._.faceur -

... -
,,, 

Tr-lerrecl Fr- CCreclll) Orlglnelor'a Tel. Nuonller: 

Rei.,_ Number: 4. ... ,-. ......... ;.. ..... ;.;;.-- - ... :.; ..... -
OlherReler-: -- ~c;; ... ;;,-s... ---L ... c ... 

~v-.aca:;;.;;,.-_---------- ~ .. o...-;--- --r Sh.PPH Br 

Dote ..., at;.. c ... ;;;~---- ---- -1 :~~l1~ug~~1....:.;;.;.,8,---
.,_ 

O..Ct.--ol I ---..... fiMiratc...e.) .-.c-.., --............ -·-c.. -II ••• I ... 
~ + 1 '"-1··-,.. Su..!u Coae cucae 

.::. -.~ -.:~~;- -.~~·:;-
Alu•unl IJ.pt lt'PtCOdlt fn, C~ lrWkelul Cudlt .... ··~· 

f•hm•tr 
Qt0t ..... 

011 

Re""". , ....... , ,_...,.. 
(.1'1 ... \fl"d .... 

1--t.=~:~~~+-+- t -+-~·-·--- lLLL!lJI 1 

---'~-- l-----4-------l t-----t-----

--t---· 

1--------

- 1-----+- ·-----------·----·-----t·--
MEPAMOOY 

.... --------------- --- -OM.--

JOOtHGIHEtll 

roc u 1---L _.__ ....J 
~ 

~•o 

,-..,.· 

arrniiNTINr. rMY 

u.~-

·-l------------ --------
------ --- --~---- .. -·- -------

f J Opwft Jtot,o Alllu.IN"*'fll 

1· J Cto,..., .hoto Allfooltt-... I.,.,., '-'"''l""'''"u Kt• ... •llt.....ct IS.. ... •lllefnl r 1 "-•~·· .... - .............. f•M"I:.It-o ....................... t>luv .... ~ I J 11eto~,n.lkt.o.t.t .. :.olot. .. "•••A•l.'"·''Ad1 -..,,,, s. ...... r.._., .. o..,, 
I] f .......... ' 'kofiPioot\oUMolhutUAii•N•ttl Ill \ 

rltHhM 

" 

• WOfCAit 

( ............... ~ ......... . 
I f '" I ~t.ut .. h I .. "" 
II f.,,ldl.ooli't .. o .................. 

Atol•j lho '"•'• 

__ l I LL.i. I I J 

l LJ l l I I I 

. L l l l J. I I I 

jj_J._J. l I I I 

fOHUSt 01 
AI fOUNitNl, OI .. AHIMI Nl .. .............. , ............ ........... 

i 

Ul 
~ 

-..] 
~ 
10 
I 

0 
0 
0 
I 

\0 
0 
~ 

~ 
~ 
liiJ 
:Ill .... 
~ 
~ 

e rn 

a .... 
N 
:Ill .... 

al :Ill .... twl ~ 10 c: Ul N w rn 
~ 

.... 
0 

!I 
rn 
1: 
Ul 
0 .... 
Ul 



sw 749-000-904 

EXHIBIT 54 

PENDING CLAIM FORM 

CLAIM t 

DATE RECZIVED: 

RECEIVED BY: 

DATE SENT TO PIA: 

REQt ---------

ITEM t 

HBCI 

PROBLEM ENCOUNTERED: 

OVBRAGB 
SHORTAGB 
DAMAGBD IN SHIPMBN'l' 
WRONG UNIT 
O'l'HBR 

COMMENTS: 

PIDfD:IIfG a.&DC 

KEEP 1 con n'nl ,.. llQUlPMDt. 
FORWARD 1 COPY, WI'l'II.JP PACIUJI8 SLIP A'f'l'AamD, '1'0 'I'D PIA. -

PROPRZETARY 
Not for use or disclosure outside Southwestern Bell 

Telephone Company except under written agreement. 

.r 

Page 93 



sw 749-000-904 

Page 94 

I 
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I 
I 

EXHIBIT 55 

PLUG-IN EQUIPMENT RETURN FORM SW6454 

z 

~~ 
~~ 
"' 

.. 
i -.. 
§ 

5 

( 
~ I; II 

i f i I 
I I I I 

. PROPRIETARY 

I I "' 

I ~ 

~ : ~ 

i ~ 

Not for use or disclosure outside Southwestern Bell 
Telephone Company except under written agreement. 
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EXHIBIT 56 

PURCHASE REQUISITION FORM SW65l8 

PROPRIETARY 
Not for use or disclosure outside Southwestern Bell 
Telephone Company except under written agre..ant. 

.r 
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EXHXBXT 57 

RECORD OF QUOTATXON FORM 

l i I i II I 
I I I I I 
i I Ill I I 
! I I I I I I 
: I I I I I I I I I I I I I I I I 

! u I I I II II I 

J u I : ,I 
U I I I I I 
U I I I I I I 

I 

I 
• • I 

I II i I ~ = I 
I 
I 

! ~ i 1
1
• I I 

"4 II I I I l! i II II 
i r. : 
i = I I I 
] i l I I I 
~ Ill f I I I .. , 

~ I 11 
ia . . . . ... . . • .ra- .. - • ~ • .... 

PROPRXE'l'ARY 

I i 
I I 

~ I 
1.; I 

~ ~ 
jo j 

I I 

I J 
I I 

I I 

I I 
I I . 
I I 
I I 

I : 1 

~ I 
i 
& 

IJ 
Jl 

j 

Not for use or diacloaure outaide Southweatern Bell 
Telephone Company except under written agr ... ent. 
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EXHIBIT 58 

REQUEST FOR ASSIGNMENT, CHANGE OR CANCELLATION 
OF LOCATION CODES FORM SW-4197 

·@e.r _rn .. T•u• 
REQUEST FOR" ASSJGNMEHT. CHANGE OR CANCELLATION 

OF LOCATION CODES 

Olautct No. 

Comple&a Approprta&a Section hi- Por Action DeoiN<I 

Sec&lon A • ..,. .... , Por A New Location Code 

BWidbll o-r- 0... No. (V27.503): 

I (100.000 a.- s.aue P-) 

l (7,.. to C.O.I!.) 

6(~ ..... 
wlo-) 

7 (Com. 01&1 Ole. 
Buildlllp) 3 <t- diu 75 .. to C.O.I!.) 

4 (~./ ... 01 •• ) 
• (Uu.n-­.................. ) 

Va!Wao l.aft1111-~• 

(UC, ..WM, a. &X): 

( • • V&IW lao c:.au SIMil a-.) 

DNp a..u C.JIIIal ....... -------­
Tu s...- C..l(o) (,....._.lily Tu ~): 

•C~Metlf.--.,. ....... -llllt•u 11&1--,_-, .. -.., olllll8 ,_,_ 

~~~· __ v. No 

' cso• to .,._ .. ··-> 
I (Miee ........ O...) 

l (Sieel T-·- " ....... ) 

l (P-.IJ&Illllllo ........... . 
aoa'IL'd ...... ) 

' (~Meed_ .... _, 

S._ID(~U.Otlly): -----­
,....._. l..ocalloe eo.: 
cc:o.,a.a.n u. Otlly) -- -- -- -- -- --

Sectloa a • ..,._To Cbaa .. Locatloa Codes _________ __ 

o-1,- • U• Soc- A. 

_ Add • _ (DIIole) AMI. CMI(o) (U c . ..W M, 
a. &X): 

( • • V&IW lao c.a.a SIMil ....... ) 

l!xpln·-·, --------------

To 

._...c-c.-•~~·--------

SN 721 ao SW•JOU ,....,.. • c.....- • .--

-
........ ..,. C..,....lly: ==:------.....J.--::::::---

n.- - _._ -T,.._, Dala._ 

~· u,...... • 11111 - ~c~.=-=,-::._.::-----..J..--::::::--
Noae: To ...... •- ...._ • ....... (llle--two- of....._ .... ).-- a 1M.----~ 

T...,._I'IMI. ~ V27.10J, ....... 2.01, _...,._ .. ........ 

................ -......... o... _____ _ 

Ooluta&n ca., 
~c., ............. ~. 

PROPRIETARY 
Not for use or disclosure outside Southwestern Bell 

Telephone Company except under written agreement. 
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I 

EXHIBIT 59 

SALE FORM 

Sale From: ------------

To: DLLSTXPW 
L TAKAR80ACS 
TPKAKSWEAO 1 

HECI 

Dallas 
Little Rock 
Topeka 

QTY 
FROM 

STATUS 

Date: _____ _ 

STLSMOCS 
KSCYM060 
CKCYOKPC 

TO 
STATUS SN# 

St. LOUtS 
Kansas City 
Oklahoma C1ty 

VIA 

NOTES: 'This equipment was purchased bV---------------
TelephQM number ___________________ _ 

Processed by: --------- Date:---------

PROPRIETARY 
Not for use or disclosure outside Southwestern Bell 

Telephone Company except under written agreement. 

r 
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EXHIBIT 60 

ACR-FG85 

.I 

::::li== ••...:,;••• :••.:::,: 
i •:: 
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• ••• ::ss 
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l 
I 

• N 

i .. 

PROPRIETARY 
Not for use or disclosure outside Southwestern Bell 

Telephone Company except under written agreement. 
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EXHIBIT 61 

COIM LOCATION STOCKING REPORT 
(BR 756-126-406-03) 
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Not for u•e or di•clo•ure outside Soutbwe•tern Bell 
Telephone Company except under written agreement. 
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EXHIBIT 62 

CPR TRANSACTION REPORT 
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PROPRIETARY 
Not for use or disclosure outside Southwestern Bell Telephone Company except under written agreement. 
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. 
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EXHJ:BJ:T 63 

CSJ:M RECALL CLEAN-UP REPORT 
(BR 756-126-371-03) 
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PROPRIETARY 
Not for use or disclosure outside Southwestern Bell 

Telephone Company except under written agre .. ent. 
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EXHIBIT 64 

ECI EXPLOSION TABLE LISTING 
(BR 756-124-314) 
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Not for use or disclosure outside Southwestern Bell 
Telephone Company except under written agreement. 
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EXHIBIT 65 

ECI TRANSACTION SUMMARY REPORT 
{BR 756-126-320-01) 
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PROPRIETARY Not for uae or disclosure outside Southwestern Bell T~lephone Company except under written agreement. 
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EXHIBIT 66 

FD07 ESTIMATE LEDGER AND SUMMARY OF MATERIAL UNITS REPORT 
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PROPRIETARY 
Not for use or disclosure outside Southwestern Bell 

Telephone Company except under written agrea.ent. 
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EXHIBIT 67 

HISTORICAL MOVEMENT REPORT 
(BR 756-126-355-03) 
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PROPRIETARY 
Not for uae or diaclo.ure outside Southwestern Bell 

Telephone Company except under written agre .. ent. 
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EXHIBIT 68 

INVENTORY FILE REPORT 
(BR 756-121-311-01) 
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Not for use or disclosure outside Southwestern Bell 
Telephone Company except under written agreement. 
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EXHIBIT 69 

INVENTORY MANAGEMENT EQUIPMENT STATUS REPORT 
(BR 756-126-359-03) 
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PROPRJ:ETARY 
Not for use or disclosure outside Southwestern Bell 

Telephone Company except under written agreement. 
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EXHIBIT 70 

INVENTORY MANAGEMENT JOB STATUS REPORT 
(BR 756-126-376-03) 
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Not for use or disclosure outside Southwestern Bell 
Telephone Company except under written agreement. 

r 

Page 109 



sw 749-000-904 

Page 110 

• • ' ... ... ,_,. 
::1 
:!! ..... 

• ·' ... 
l!l::l , .. ... 
:::;: ..... 
• • 

EXHIBIT 71 

MONTHLY TRANSACTION DETAILS REPORT 
{BR 756-122-346-25) 
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Not for u•e or di•clo•ure outside Soutbwe•tern Bell 
Telephone Company except under written agreement. 
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EXHIBIT 72 

OPEN ORDER EQUIPMENT REPORT 
(BR 756-126-373-0) 
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Not for use or disclosure outside Southwestern Bell 

Telephone Company except under written agreement. 
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EXHIBIT 73 

PICS/DCPR STOCK LEVELS EXCEEDING MAX KEEP REPORT 
(HC329-001) 
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Not for use or disclosure outside Southwestern Bell 

Telephone Company except under written agreement. 
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EXHIBIT 74 

PIC-SCAN ERROR REPORT 
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PROPRIETARY 
Hot for uae or diacloaure outaide Southweatern Bell 

Telephone Company except under written agreement. 
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EXHIBIT 75 

PLUG-IN AUTHORITY TRACKING REPORT 
(BR 756-121-355-01) 
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Not for use or discloaure outside Southwestern Bell Telephone Company except under written agreement. 
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EXHIBIT 76 

PLUG-IN SELECTION AND SUBSTITUTION TABLES 
(BR 756-124-302-03) 
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PROPRXE'r&RY 

Not for u•e or di•clo•ur• out•ide Southwe•tern Bell 
Telephone Company except under written agr .... nt. 
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EXHIBIT 77 

PRINT PENDING CIRCUIT ORDERS REPORT 
{BR 756-121-314-01) 
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Not for use or disclosure outside Southwestern Bell 
T~lephone Company except under written agr ... ent. 
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EXHIBIT 78 

RECALL STATUS REPORT 
(BR 756-126-370-04) 
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Not for usa or disclosure outside Southwestern Ball 
Telephone Company except under written agreement. 
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EXHXBXT 79 

SHXPPXNG NOTICE SUMMARY REPORT 
(BR 756-121-315-01) 
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Not for uae or disclosure outside Southwestern Bell 
Telephone Company except under written agreement. 
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EXHIBIT 80 

STOCK REPLENISHMENT REPORT 
(BR 756-126-350-03) 
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for u.e or di•cloaure out•ide southwe•tern Bell Not 
Telephone Company except under written agr...ant. 
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EXH:IB:IT 81 

122 EC:I :INVENTORY DATA BASE GENERALIZED PR:INT REPORT 
(BR 756-121-359-0) 
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122 MATER:IALS AND SUPPL:IES DATA BASE GENERAL REPORT 
(BR 756-122-354-80) 
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EXHIBIT 83 
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