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Documentation Change Summary

The following table summarizes the changes in technical content made to this document for
SMS/800 Release 11.0. Changes are marked by a diffmark “I” in the right margin.

Corrections of typographical errors and minor re-wording of sentences for clarity are
diffmarked, but are not included in this summary.

Page Type of Change Description

1-3 Modification Table 1: “Reserved” entry -- time frame changed
from 60 days to industry-determined standard.

1-23,1-24 Modification Figure 10: If user is not Control Resp Org; Figure
11: If user is Control Resp Org.

1-38 Modification Section 3.8: Allowable NPA for DIAL# (AND)
Screen

241 Modification #11: Default date changed from 6 months to
industry-determined standard.

2-63 Addition RCC numbers cannot be reserved

2-63 Addition RCC numbers associated with a state code.

2-63, 2-64 Addition Section 8.20.2: Beginning and End of DIAL#
Range for RCC Service.

2-64 Modification POTS numbers within a specified range are used
for terminating calls.

2-64 Addition 16 NXXs reserved for RCC numbers listed.

2-76 Modification Multiples nows may be allowed depending on
status of the record...

2-79 Modification #38: END INTERCEPT default date changed to
industry-determined standard.

2-89; 2-90 Addition Restrict use of Anncment Code for % routing.

2-102; 2-103 Addition “Restrict Use of Anncment Code” to Table 24: %
and Anncment entries.

2-108; 2-109 Addition Executing a Global Change through the use of
the Command “G”
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Issue 23, June 1999 Part 1: 800 Number Administration
SMS/800 Release 11.0 1. GENERAL.
1. GENERAL

Part 1, 800 Number Administration, describes the number administration features of the
800 Service Management System.

The 800 Service Management System, SMS/800™! keeps track of the status of all DIAL#s.
Users with number reservation capabilities can search for spare DIAL#s and change the
status of DIAL#s.

NOTE: The SMS/800 Help Desk, acting upon instructions from the North American
Numbering Plan administrator, makes DIAL# NXXs available or unavailable for use
within SMS/800. New DIAL# NXXs are opened for assignment when necessary.

1. SMS/800 is a trademark of Ameritech Services, Inc., Bell Atlantic NSI Holdings, Inc., BellSouth
Telecommunications, Inc., Pacific Bell, Southwestern Bell Telephone Company, Telesector Resources Group,
Inc., U S West Communications, Inc.
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1.1 DIAL# STATUSES

Table 1 lists the DIAL# statuses recognized by SMS:

Table 1. DIAL# Statuses

DIAL# Status

Definition

SPARE

A DIAL# that is available for use by a customer. A SPARE number
can be retrieved by an SMS/800 user and, for a specific amount of
time (from 0 to 60 minutes, as specified on the REL screen), the
number is considered to be in a pre-reservation state and it cannot be
reserved by any other user. If the time limit has passed and the
number has not yet been reserved by the current user, it is free to be
reserved by another user. Refer to 780-004-224, Part 1, for REL
screen.)

UNAVAILABLE

A DIALG# that has been taken out of use and can not be assigned until
it is released by the SMS/800 Help Desk.

RESERVED

A DIAL# being held for future use by a customer. Numbers are
automatically reserved for an industry-determined number of days.
Only the SMS/800 Help Desk and the user group that reserved the
number can change the length of time a number is reserved by
entering a date in the RESERVED UNTIL field; however, the date
entered cannot be equal to the current date or go beyond the original
date provided by the system.

ASSIGNED

A DIAL# that is associated with a pending customer record that has
been established in SMS but is not yet active in a Service Control
Point, SCP.

SUSPEND

A DIAL# that was DISCONNECTED but is scheduled to be
reactivated. A future pending new connect customer record has been
established in the SMS.

WORKING

A DIAL# that has a customer record status of active or sending.

DISCONNECT

A DIAL# whose service has been terminated. DISCONNECTED
numbers are on intercept and callers dialing DISCONNECTED
numbers receive either a REFERRAL message directing the caller to
a different number or a recorded message indicating that the number
is disconnected. The customer records for DISCONNECTED
numbers are maintained in the SMS and the SCPs and
DISCONNECTED numbers are not available for use by another
customer. A number remains DISCONNECTED until the END
INTERCEPT date is reached. The number will automatically return
to SPARE at the end of intercept if it has been DISCONNECTED for
the specified number of months; otherwise it becomes
TRANSITIONAL at the end of intercept. When the END
INTERCEPT date is reached, the customer record is no longer
maintained in the SMS or SCPs.

BR-780-004-221
Issue 23, June 1999
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Table 1. DIAL# Statuses

DIAL# Status

Definition

TRANSITIONAL

A DIAL# whose service has been terminated for less than the
specified number of months and is no longer on intercept.
TRANSITIONAL numbers are not available for use by another
customer. The customer record for TRANSITIONAL numbers is
not maintained in the SMS or SCPs. After the DIAL# service has
been terminated for several months, TRANSITIONAL numbers
automatically return to SPARE. The purpose of the
TRANSITIONAL status is to assure an aging process for numbers
whose service has been terminated and are not in the SCPs.
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1.2 NUMBER STATUS CHANGES

Sections 1.2.1 through 1.2.3 describe the following three ways in which the status
associated with a DIAL# can be changed:

1. By SMS/800 Help Desk and users with number reservation responsibilities, using the
SMS number administration functions on the Number Search (NUS) screen.

2. By the system, in response to changes in the Customer Administrative Data (CAD)
part of the customer record. ‘

3. Automatically by the system, when certain events occur.

1.21 Number Status Changes via the NUS Screen

Table 2 lists the number status changes that can be made using the number administration
functions on the Number Search (NUS) screen. These changes are illustrated in Figure 1.
Note that changes to or from the UNAVAILABLE status may be made only by the SMS/
800 Help Desk.

Table 2. Number Status Changes Made via the NUS Screen

Status Change From: To:
SPARE RESERVED or UNAVAILABLE
RESERVED SPARE or UNAVAILABLE

UNAVAILABLE SPARE or RESERVED
TRANSITIONAL RESERVED, SPARE or UNAVAILABLE
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SMS/800 Help Desk only,

RESERVED UNAVAILABLE

Figure 1. Number Status Changes via the NUS Screen

1.2.2 Number Status Changes Resulting from CAD Modification

The number status changes listed in Table 3 are initiated by either the creation or the

Issue 23, June 1999 Part 1: 800 Number Administration
SMS/800 Release 11.0 1. GENERAL
TRANSITIONAL SMS/800 Help Desk o1

modification of the Customer Administrative Data (CAD) portion of a customer record:

Table 3. Number Status Changes Resuiting from CAD Modification

Status Change From: To:
TRANSITIONAL or RESERVED| ASSIGNED
WORKING or SUSPEND DISCONNECT
DISCONNECT SUSPEND
ASSIGNED SPARE
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1.23 Number Status Changes Made Automatically By the System

Table 3 lists the status changes that are made automatically by the system, and the
conditions under which they will occur: ‘

Table 4. Number Status Changes Made Automaticallyﬂby the System

Status Change From: To: Condition

ASSIGNED or WORKING When the related call processing record is made

SUSPEND active in the network.

DISCONNECT SPARE Upon reaching the END INTERCEPT date, if the
number has been disconnected for the specified
number of months.

DISCONNECT TRANSITIONAL| Upon reaching the END INTERCEPT DATE, if

the number has not been disconnected for the
specified number of months.

TRANSITIONAL SPARE After being disconnected for the specified number
of months.

RESERVED SPARE When the RESERVED UNTIL date has passed.

WORKING SUSPEND When the number is temporarily disconnected; i.e.,

when a disconnect order is followed by a pending
connect order.

1.3 SPECIAL TYPES OF DIAL#S

1.3.1 Duplicate Numbers

Duplicate numbers are normally not created; however, under unusual circumstances the
SMS/800 Help Desk acting upon instructions from the North American Numbering Plan
administrator can create duplicate numbers for single state service. These numbers are
identified by a two-character state code appended to the number. The Duplicate Numbers
Report can be used to keep track of duplicate numbers.

1.3.2 Maintenance Numbers

Maintenance numbers, which are used for test calls, are created by the SMS/800 Help Desk
from numbers in the SPARE number pool by changing the status of selected numbers from
SPARE to UNAVAILABLE. When a number is made unavailable, the NOTES field
should be used to record the reason for making the number unavailable. The Unavailable
Numbers Report can be used to keep track of the numbers used for maintenance.
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1.3.3 Radio Common Carrier (RCC) Numbers

The SMS/800 Help Desk, acting upon instructions from the North American Numbering
Plan administrator, controls which 800-NXXs within SMS/800 are open for assignment as
Radio Common Carrier (RCC) numbers.

SMS/800 does not manage Radio Common Carrier numbers, i.e., it does not keep track of
the status of RCC numbers. RCC number inquiries produce a message stating that the NXX
is for RCC numbers only, and no number status is displayed.
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2. NUMBER ADMINISTRATION MENU (NUM)

The Number Administration Menu (NUM), shown in Figure 2, provides access to the
Number Search (NUS) screen, used to search for spare DIAL#s and to change the status of
selected numbers.

To access the NUM menu, type NuM in the CMD field of any SMS screen and press
[ENTER].

Or, type M in the CMD field of the NUS screen and press [ENTER].

SMS - 800 NOW: 09/22/93 09:44A/C
NUM - NUMBER ADMINISTRATION MENU

TO ACCESS ENTER CMD ENTER KEY
NUMBER SEARCH NUS
NXX USAGE CONTROL NUC NPA-NXX
DUPLICATE CONTROL Duc DIAL#
RESERVATION LIMIT REL
ALLOWABLE NPA FOR DIAL# AND

CMD: __ KEY

Figure 2. Screen: Number Administration Menu (NUM)
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3. NUMBER SEARCH (NUS)

( The Number Search (NUS) screen, shown in Figure 3, allows you to search for numbers
' that meet specified search criteria, to display the results of the search, and to change the
status of selected numbers.

3.1 ACCESS NUS KEY SCREEN

To access the NUS key screen from any SMS screen:
1. Type Nus in the CMD field.
2. Press [ENTER]. The system displays the NUS key screen as shown in Figure 3, with
the number search fields blank.

3. Optionally, you may now enter number search parameters, defined in Table 5, in the
number search fields or in the KEY field. Entries in the KEY field can be in any order.
If you use both fields, the entries in the KEY field take precedence.

If neither the number search fields nor the KEY field contain any number search
parameters and the CMD field contains NUS, the system will search using default

values.
RESP ORG: SMS - 800 NOW: 04/24/98 09:30A/C
NUS - NUMBER SEARCH
DIAL#: QUANTITY(1-10): 10 CONSECUTIVE: N
NPA: START NXX: START LINE#:

Figure 3. Screen: Number Search (NUS), Key Screen
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3.2 NUMBER SEARCH PARAMETERS

Table 5. Number Search Parameters

Field Description Valid Values
DIAL# The DIAL#(s) to search for. Explanation of Valid Values is | 8xx-nxx-xxxx
as follows: or
n = any number from 2-9; any letter except Q or Z; "*" | gy v xxxx-st

(regular wildcard); "&" (repeated digit wildcard)

x = any number from 0-9; any letter except Q or Z; "*"
(regular wildcard); "&" (repeated digit wildcard)

st = two character state code

xxx = (NPA) ***; &&&; 800; 888; alpha
nxx = wildcard; digits; alpha

xxxx = (LINE) wildcard; digits; alpha

NOTE: See description of NUS screen (next section) for
instructions on using wildcards to search. Do not use
wildcards with a state code.

NPA NPA code for 800 type service. 800, 888, 877

QUANTITY Quantity of numbers to search for and display. Default=1. |1-10

START NXX Starting NXX for search. 000-999

' START LINE# Starting line number for search. 0000-9999

CONSECUTIVE | Indicates whether or not to-be-retrieved numbers mustbe | Y = Yes
consecutive (i.e., in sequence). Default = N. N =No
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3.3 ACCESS NUS SCREEN WITH SPECIFIED SEARCH
PARAMETERS

To access the NUS screen with specified search parameters from any SMS screen:
1. Type Nus in the CMD field.
2. Enter one or more number search parameters (see Table 5) in the KEY field.

3. Press [ENTER]. The system displays the NUS screen with the results of the number
search, as shown in Figure 4.

RESP ORG: sSMS - 800 NOW: 04/24/93 09:30A/C
NUS - NUMBER SEARCH
DIAL#: QUANTITY(1-10): 10 CONSECUTIVE: N
NPA: START NXX: START LINE#:

800 234-5678 888 243-1234
800 341-7656 888 243-2010
800 444-~6312 888 341-1221
800 876-1234 888 431-3598
800 921-1126 888 551-6789

STATUS: SPARE STATUS EFF: RESERVED UNTIL:

NCON: NPHONE :

NOTES :

CMD: KEY:

9806 REQUESTED NUMBER(S) HAVE BEEN RETRIEVED.

Figure 4. Screen: Number Search (NUS), After a Search
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3.4 SEARCHING FOR NUMBERS

By using the NUS number search parameters, you can perform different types of number
searches. Note that if no number search criteria is entered, the search of the data base starts
from a randomly selected number and goes through the entire data base until either a spare
number is found or until the starting number in the data base is reached. If search criteria
are entered, the following rules apply:

3.4.1 General

In general, entering a value into a search field limits the range of the search. Leaving a field
blank means that there is no restriction for that parameter.

If the system finds matches for only a portion of the search criteria that you specify, then
those matches will be displayed.

3.4.2 DIAL# Field

If the DIAL# field is blank, any spare number can be selected. If a specific ten-digit number
is entered in the DIAL# field, only the specified number will be retrieved and displayed
regardless of its status. If a specific number is specified in the DIAL# field, the START
NXX and START LINE# fields must be blank and the QUANTITY requested must be 1.
NPA field must be blank.

343 Using Wildcards in the DIAL# Field

Use the asterisk "*" wildcard character to search for a partially specified number.
Substitute an asterisk for any part of a DIAL# (except the state code). For example, if the
customer wants line number 1111 and does not care about the NXX, you could enter the
DIAL# as 800***1111 or 800-***-1111.

Use the ampersand "&" wildcard character to search for numbers with repeating digits. If
you use the "&" wildcard, you must use at least two of them in your search; it is illegal to
use only one. For example:

¢ 300-&&&-2345 could return numbers such as 800-777-2345 or 800-444-2345.
e 888-345-&&&& could return numbers such as 888-345-9999 or 800-345-3333.
¢ 800-2&4-**&& could return numbers such as 800-264-1366 or 800-224-8922.

Note that the "&" and "*" wildcards may be used in combination with each other, and are
totally independent of one another.

IMPORTANT: You cannot use a wildcard with a state code.
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3.44 NPA Field

Use the NPA field to specify the NPA of the DIAL# being sought.

3.45 QUANTITY Field and CONSECUTIVE Field

By typing over the default value in the QUANTITY field, you can ask the system to find
up to 10 spare numbers. If you request more than one spare number via an entry in the
QUANTITY field, you can also request that the retrieved numbers be consecutive (in
sequence, with no numbers skipped in the sequence) by entering ¥ in the CONSECUTIVE
field. Otherwise, the retrieved numbers may or may not be consecutive.

3.4.6 START NXX Field

To begin the search at a specific NXX, enter the NXX in the START NXX field. For
example, if START NXX is 231, the system will skip all numbers up to 230-9999, and will
begin its search with 231-0000. The search will continue through higher numbers in the
data base until the requested quantity of numbers are found or until the highest NXX in the
data base is reached.

NOTE: If a START NXXis entered along with a DIAL#, the 4th, 5th and 6th digits of the
DIAL# must be wildcard characters.

3.4.7. START LINE# Field

To begin the search at a specific line number, enter the line number in the START LINE#
field. For example, if START LINE# is 3451, the system will skip all numbers that end
with the lines 0000 to 3450, and will search only for numbers that end with the lines 3451
to 9999 (regardless of the NPA-NXX). The search continues until the requested quantity
of numbers are found or until all the applicable NPA-NXX codes have been searched.

NOTE: If a START LINE# is entered along with a DIAL#, the last four digits of the DIAL#
must be wildcard characters.

3.4.8 If You Request a Number that is In Use

If you request a specific number that is in use (not spare), the system displays the message
REQUESTED NUMBER IS $$$ PLEASE ENTER ANOTHER NUMBER
where $3$$ is the current status (WORKING, RESERVED, DISCONNECT, etc.).

If your RESP ORG (see Table 6) is not associated with the number and your user class is
not SAC (refer to 780-004-225 SMS Security Administration for definition of user class),
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only the RESP ORG, STATUS, STATUS EFF, and RESERVED UNTIL fields will
contain number data (the RESERVED UNTIL field contains data only if the status is
RESERVED).

For disconnected numbers on intercept the RESERVED UNTIL field is replaced by the
DISCONNECT UNTIL field, which specifies when intercept will end.

3.49 Warning Message when Reaching Your Reservation Limit

The system will generate a warning message to inform you if you have reached or exceeded
97% of your number reservations limit. This warning message will help keep you informed
of the number of additional reservations that can be made before your reservation limit is
exceeded.
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3.5 TYPES OF NUMBER SEARCHES

Using the search techniques described above, the following types of number searches can
be performed:

1. search for any spare number

search for spare numbers in a specific NXX

search for any number in a specific NPA

search for spare numbers in a specific NPA-NXX

search for a specific number

search for a partially specified spare number

search for a block of consecutive spare numbers

search for a quantity of partially specified spare numbers

search for a spare number with repeating digits

._.
e

start the search at a specific NXX
11. start the search at a specific line number

Sections 3.5.1 through 3.5.13 describe each type of number search. In each example, two
methods of entering the search parameters are shown. In METHOD 1, the number search
parameters are entered in the number search fields of the NUS screen. In METHOD 2, the
number search parameters are entered in the KEY field.
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3.5.1 Search for Any Spare Number

METHOD 1
Access the NUS key screen and press [ENTER]:

DIAL#: QUANTITY(1-10): 1
NPA: ___ START NXX :
METHOD 2

CONSECUTIVE: N
START LINE# :

Fill in the CMD and KEY fields of any SMS screen as follows and press [ENTER]:

CMD: NUS KEY: 1

Either method will produce an NUS screen such as the one in Figure 5:

800 799-5678

STATUS: SPARE STATUS EFF:
NCON:

NOTES:

RESP ORG: SMS - 800
NUS - NUMBER SEARCH
DIAL#: QUANTITY(1-10): 1
NPA: __ START NXX: _

CONSECUTIVE: N
START LINE#: __

RESERVED UNTIL:
NPHONE :

NOW: 04/24/93 09:30A/C

CMD: KEY:

9806 REQUESTED NUMBER(S) HAVE BEEN RETRIEVED.

Figure 5. Search for Any Spare Number
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3.5.2 Search for Spare Numbers in a Specific NXX

METHOD 1
Fill in the number search parameters on the NUS key screen as follows and press [ENTER]:

DIAL#: #** 799 *#*+x __ QUANTITY(1-10): 5  CONSECUTIVE: N
NPA: START NXX: START LINE# :

METHOD 2
Fill in the CMD and KEY fields of any SMS screen as follows and press [ENTER]:

CMD: NUS ~ KEY: *#* 799 *x#x 5

Either method will produce an NUS screen such as the one in Figure 6:

RESP ORG: sMS - 800 NOW: 04/24/93 09:30A/C
NUS ~ NUMBER SEARCH
DIAL#z: *%*% 799 -%¥*kw QUANTITY(1-10): 5 CONSECUTIVE: N
NPA: START NXX: START LINE#:
888 799-1234 888 799-7656
888 799-5678 888 799-2010

888 799-6312

STATUS: SPARE STATUS EFF: RESERVED UNTIL:
NCON: NPHONE:
NOTES :

CMD: KEY:

9806 REQUESTED NUMBER(S) HAVE BEEN RETRIEVED.

Figure 6. Search for Five Spare Numbers in a Specific NXX
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3.5.3 Search for Spare Numbers in a Specific NPA

METHOD 1
Fill in the number search parameters on the NUS key screen as follows and press [ENTER]:
DIAL#: QUANTITY(1-10): 5 CONSECUTIVE: N
NPA: 888 * START NXX: STARTLINE# :____
METHOD 2

Fill in the CMD and KEY fields of any SMS screen as follows and press [ENTER]:
CMD: NUS KEY: 888,5

Either method will produce an NUS screen such as the one in Figure 7:

RESP ORG: SMS - 800 NOW: 04/24/93 09:30A/C
NUS - NUMBER SEARCH
DIALi#: QUANTITY(1-10): 5 CONSECUTIVE: N
NPA: 888 START NXX: START LINE#:
888 799-0001 888 799-6576
888 799-0010 888 799-2010

888 799-0012

STATUS: SPARE STATUS EFF: RESERVED UNTIL:
NCON: NPHONE:
NOTES:

CMD: KEY:

9806 REQUESTED NUMBER(S) HAVE BEEN RETRIEVED.

Figure 7. Search for Five Spare Numbers in a Specific NPA
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3.5.4 Search for Spare Numbers in a Specific NPA-NXX

METHOD 1
Fill in the number search parameters on the NUS key screen as follows and press [ENTER]:

DIAL#: 888 799 ****__ QUANTITY(1-10): 5 CONSECUTIVE: N
NPA: START NXX: START LINE# :

METHOD 2
Fill in the CMD and KEY fields of any SMS screen as follows and press [ENTER]:

CMD: NUS KEY: 888 799 **** 5

Either method will produce an NUS screen such as the one in Figure 8:

RESP ORG: SMS - 800 NOW: 04/24/93 09:30A/C
NUS - NUMBER SEARCH
DIAL#: 888 799 *¥*** QUANTITY(1-10): 5 CONSECUTIVE: N
NPA: ____ START NXX: __ START LINE#: _
888 799-1234 888 799-7656
888 799-5678 888 799-2010

888 799-6312

STATUS: SPARE STATUS EFF: RESERVED UNTIL:
NCON: NPHONE :
NOTES :

CMD: _____ KEY:

9806 REQUESTED NUMBER(S). HAVE BEEN RETRIEVED.

Figure 8. Search for Five Spare Numbers in a Specific NPA-NXX
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3.5.5  Search for a Specific DIAL# status spare

METHOD 1
Fill in the number search parameters on the NUS key screen as follows and press [ENTER]:

DIAL#: 877-999-2345___ QUANTITY(1-10): 1 CONSECUTIVE: N
NPA: : START NXX: START LINE# :

METHOD 2 )
Fill in the CMD and KEY fields of any SMS screen as follows and press [ENTER]:

CMD: NUS  KEY: 877-999-2345

Either method will produce an NUS screen such as the one in Figure 9:

RESP ORG: SMs - 800 NOW: 12/31/98 11:45A/C
NUS - NUMBER SEARCH
DIAL#: 877-9992-345 QUANTITY(1-10): 1 CONSECUTIVE: N
NPA : START NXX: START LINE#:

05/23/97 877 999-2345

STATUS: SPARE STATUS EFF: RESERVED UNTIL:
NCON: NPHONE:
NOTES :

CMD: KEY:

9806 REQUESTED NUMBER(S) HAVE BEEN RETRIEVED.

Figure 9. Search for a Specific DIAL# status spare




BR-780-004-221 User Guide: 800 Service Management
Issue 23, June 1999 Part 1: 800 Number Administration
SMS/800 Release 11.0 3. NUMBER SEARCH (NUS)

3.5.6 Search for a Specific DIAL# Status Reserved

METHOD 1
Fill in the number search parameters on the NUS key screen as follows and press [ENTER]:

DIAL#: 877-392-6366__ QUANTITY(1-10): 1 CONSECUTIVE: N
NPA: START NXX: START LINE# :

METHOD 2
Fill in the CMD and KEY fields of any SMS screen as follows and press [ENTER]:

CMD: NUS KEY: 877-392-6366

Figure 10 shows a DIAL# Status Reserved screen. In this example the search was done by
a Resp Org user who is not the Control Resp Org; the number entered is reserved:

RESP ORG:AMOB1l SMS - 800 NOW: 02/12/99 12:05P/C
NUS - NUMBER SEARCH -
DIAL#: 8773926366 QUANTITY(1-~10): 01 CONSECUTIVE: N
NPA: START NXX: START LINE#:

877 392-6366

STATUS: RESERVE STATUS EFF: 02/12/99 RESERVED UNTIL: 3/29/99
NCON: NPHONE :
NOTES:

CMD: KEY:

9827 REQUESTED NUMBER IS RESERVED. PLEASE ENTER ANOTHER NUMBER.

Figure 10. Search for a Specific DIAL# Status Reserved -- User is not Control
Resp Org
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3.5.7 Search for a Specific DIAL # Status Reserved - Control Resp Org

METHOD 1
Fill in the number search parameters on the NUS key screen as follows and press [ENTER]:

DIAL#: 888-831-0174___ QUANTITY(i-10): 1 CONSECUTIVE: N
NPA: START NXX: START LINE# :

METHOD 2
Fill in the CMD and KEY fields of any SMS screen as follows and press [ENTER]:

CMD: NUS KEY: 888-831-0174

Figure 11 shows a DIAL# Status Reserved screen in which the user is the Control Resp Org.
In this example the number entered is reserved:

RESP ORG: PCPT1 SMS - 800 NOW: 02/11/99 12:05P/C
NUS - NUMBER SEARCH
DIAL#: 877-392-6366 QUANTITY(1-10): 01 CONSECUTIVE: N
NPA: START NXX: START LINE#:

1/23/99 877 392-6366

STATUS: RESERVE STATUS EFF: 02/11/99 RESERVED UNTIL: 3/26/99
NCON: Lone Star, Inc NPHONE: 732-699-4554
NOTES :

CMD: KEY:

9806 REQUESTED NUMBER(S) HAVE BEEN RETRIEVED.

Figure 11. Search for a Specific DIAL# Status Reserved - Control Resp Org
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3.5.8 Search for a Partially Specified Spare Number

METHOD 1
Fill in the number search parameters on the NUS key screen as follows and press [ENTER]:
DIAL#: 800 *** *+]11___~ QUANTITY(1-10): 1 = CONSECUTIVE: N
NPA: ___ START NXX: START LINE# :
METHOD 2

Fill in the CMD and KEY fields of any SMS screen as follows and press [ENTER]:
CMD: NUS  KEY: 800 #** **]]

The line number entered in the DIAL# field or KEY field in the examples above might also
have been of the form 800%****11 or 800-#**-**]],

Either method will produce a NUS screen such as the one in Figure 12:

RESP ORG: SMS - 800 NOW: 04/24/98 09:30A/C
NUS - NUMBER SEARCH
DIAL#: 800 *%% *¥x1] QUANTITY(1-10): 1 CONSECUTIVE: N
NPA: START NXX: START LINE#:

800 221-1011

STATUS: SPARE STATUS EFF: RESERVED UNTIL:
NCON: NPHONE:
NOTES:

CMD: KEY:

9806 REQUESTED NUMBER(S) HAVE BEEN RETRIEVED.

Figure 12. Search for Spare Number with the Last Two Digits Specified
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3.5.9 Search for Several Partially Specified Spare Numbers

METHOD 1
Fill in the number search parameters on the NUS key screen as follows and press [ENTER]:

DIAL#: 800-***22%* ___ QUANTITY(1-10): 10 CONSECUTIVE: N
NPA: START NXX: START LINE#

METHOD 2
Fill in the CMD and KEY fields of any SMS screen as follows and press [ENTER]:

CMD: NUS  KEY: 800 *** 22** 10

Either method will produce an NUS screen such as the one in Figure 13:

RESP ORG: SMS - 800 NOW: 04/24/98 09:30A/C
NUS - NUMBER SEARCH
DIAL#: 800-*%**% 22%% QUANTITY(1-10): 10 CONSECUTIVE: N
NPA: __ START NXX: ___ START LINE#: ______
800 221-2210 800 221-2243
800 221-2212 800 221-2256
800 221-2221 800 221-2278
800 221-2226 800 221-2289
800 221-2234 800 221-2298
STATUS: SPARE STATUS EFF: RESERVED UNTIL:
NCON: NPHONE :
NOTES :
CMD: KEY :
9806 REQUESTED NUMBER(S) HAVE BEEN RETRIEVED.

Figure 13. Search for 10 Spare Numbers With Partly Specified Line Number
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3.5.10 Search For a Block of Consecutive Spare Numbers

With a Y in the CONSECUTIVE field, SMS/800 will retrieve the requested quantity of
DIAL#s in sequence. The example below shows that numbers 221-3000 to 221-3009, in
randomly selected NPA, are retrieved. This range of retrieved numbers are in sequence and
no number is skipped or replaced.

METHOD 1
Fill in the number search parameters on the NUS key screen as follows and press [ENTER]:
DIAL#: QUANTITY(1-10): 10 CONSECUTIVE: Y
NPA: __ START NXX: START LINE# :
METHOD 2

Fill in the CMD and KEY fields of any SMS screen as follows and press [ENTER]:
CMD: NUS KEY:10,Y

Either method will produce a NUS screen such as the one in Figure 14:

RESP ORG: SMS - 800 NOW: 04/24/98 09:30A/C
NUS - NUMBER SEARCH
DIAL#: QUANTITY(1-10): 10 CONSECUTIVE: Y
NPA: START NXX: START LINE#:
800 221-3000 800 221-3005
800 221-3001 800 221-3006
800 221-3002 800 221-3007
800 221-3003 800 221-3008
800 221-3004 800 221-3009
STATUS: SPARE STATUS EFF: RESERVED UNTIL:
NCON: NPHONE :
NOTES :
CMD: KEY:
9806 REQUESTED NUMBER(S) HAVE BEEN RETRIEVED.

Figure 14. Search for Any 10 Consecutive Spare Numbers
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3.5.11 Search for Spare Number with Repeating Digits

METHOD 1
Fill in the number search parameters on the NUS key screen as follows and press [ENTER]:

DIAL#: 888-7T&&-*&&& QUANTITY(1-10): 5 CONSECUTIVE: N
NPA: START NXX: START LINE# :

METHOD 2
Fill in the CMD and KEY fields of any SMS screen as follows and press [ENTER]:

CMD: NUS KEY: 888-7&&-*&&&, 5

Either method will produce an NUS screen such as the one in Figure 15:

RESP ORG: sMS - 800 NOW: 04/24/98 09:30A/C
NUS - NUMBER SEARCH
DIAL#: 888-7&&-*&&& QUANTITY(1-10): 5 CONSECUTIVE: N
NPA: START NXX: START LINE#:
888 711-4111 888 755-4555

888 722-4222 888 788-3888
888 722-5222

STATUS: SPARE STATUS EFF: RESERVED UNTIL:
NCON: NPHONE :
NOTES:

CMD: KEY:

9806 REQUESTED NUMBER(S) HAVE BEEN RETRIEVED.

Figure 15. Search for 5 Spare Numbers with Repeating Digits
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3.5.12 Start Search at a Specific NXX

METHOD 1
Fill in the number search parameters on the NUS key screen as follows and press [ENTER]:
DIAL#: QUANTITY(1-10): 10 CONSECUTIVE: N
NPA: ___ START NXX: 221 START LINE# :
METHOD 2

Fill in the CMD and KEY fields of any SMS screen as follows and press [ENTER]:
CMD: NUS KEY: 800,221,10

Either method will produce an NUS screen such as the one in Figure 16:

RESP ORG: SMS - 800 NOW: 04/24/98 09:30A/C
NUS - NUMBER SEARCH
DIAL#: QUANTITY(1-10): 10 CONSECUTIVE: N
NPA: START NXX: 221 START LINE#:
800 221-1011 800 221-2006
800 221-1013 800 221-2563
800 221-1210 800 221-~2580
800 221-2000 800 221-2905
800 221-2005 800 221-2906
STATUS: SPARE STATUS EFF: RESERVED UNTIL:
NCON: NPHONE:
NOTES:
CMD: KEY:
9806 REQUESTED NUMBER(S) HAVE BEEN RETRIEVED.

Figure 16. Search for 10 Spare Numbers Starting from Specific NXX
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3.5.13 Start Search at a Specific Line Number

METHOD 1
Fill in the number search parameters on the NUS key screen as follows and press [ENTER]:
DIAL#: QUANTITY(1-10): 10  CONSECUTIVE: N
NPA: ___ START NXX: START LINE# :2999
METHOD 2

Fill in the CMD and KEY fields of any SMS screen as follows and press [ENTER]:
CMD: NUS KEY:2999,10

Either method will produce an NUS screen such as the one in Figure 17:

RESP ORG: sMS - 800 NOW: 04/24/98 09:30A/C
NUS - NUMBER SEARCH
DIAL: . QUANTITY(1-10): 10 CONSECUTIVE: N
NPA: START NXX: START LINE#: 2999

800 221-2999 800 221-3020
800 221-3000 800 221-3021
800 221-3001 800 221-3022
800 221-3002 800 221-3023
800 221-3010 800 221-3024

STATUS: SPARE STATUS EFF: RESERVED UNTIL:

NCON: NPHONE :

NOTES:

CMD: KEY:

9806 REQUESTED NUMBER(S) HAVE BEEN RETRIEVED.

Figure 17. Search for 10 Spare Numbers Starting from Specific Line Number
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3.6 RESERVING OR CHANGING THE NUMBER STATUS, THE
CONTROL RESP ORG, AND/OR OTHER NUS INFORMATION

3.6.1 DIAL#s Within the Same NPA

After a search has been carried out, the NUS screen displays the requested numbers and
other information fields that are required to complete the process of changing the status of
a number.

See Table 6 for a description of the NUS fields.
To change a number’s status, control Resp Org and/or other information in the NUS screen:

1. To select all the numbers for a status change skip this step; otherwise, type X in the
select field to the left of each number to be selected for a change (see Figure 18).

2. To change the status, type the new status in the STATUS field; see Table 6 for valid
values.

NOTE: Only the SMS/800 Help Desk can make a number UNAVAILABLE or change
an UNAVAILABLE number to a different status.

3. To change the control Resp Org, type the change in the RESP ORG field.
NOTE: The control Resp Org of a number can be changed via the NUS screen if the

number status is RESERVED or TRANSITIONAL, or if the number status is
UNAVAILABLE and the number has no customer record associated with it.

For any number that has a customer record associated with it, the control Resp Org can
be changed only via the CAD screen of the customer record.

4. Type any required changes to the NCON, NPHONE, or NOTES fields.

NOTE: NCON and NPHONE are required for a status change to RESERVED or
UNAVAILABLE)

5. Type U in the CMD field.

6. Press [ENTER]. The system responds with a confirmation message that the update has
been completed (see Figure 19). '

NOTE: Be sure to submit your reservation request within the allotted RESERVATION
TIME limit specified on the REL screen. If the time limit passes and you have not
submitted your request, it is possible for another user to reserve one of the displayed
numbers and for your request to be rejected.
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RESP ORG: sMS - 800 NOW: 04/24/98 09:30A/C

NUS - NUMBER SEARCH
DIAL#: QUANTITY(1-10): 10 CONSECUTIVE: Y
NPA: START NXX: 221 START LINE#: 2999
X 888 831-0701 888 831-0706
888 831-0702 888 831-0707
888 831-0703 X 888 831-0708
888 831-0704 888 831-0709
888 831-0705 888 831-0710
STATUS: R STATUS EFF: RESERVED UNTIL:
NCON: J. Nesmith NPHONE: 201-981-2621
NOTES: Acme Motor Co, Main Office, Detroit
CMD: U_____ KEY:
9806 REQUESTED NUMBER(S) HAVE BEEN RETRIEVED.

Figure 18. Change Status of Selected Number of same NPA to RESERVE

RESP ORG: ABCOl SMS - 800 NOW: 04/24/98 09:30Aa/C
NUS - NUMBER SEARCH
DIAL#H 2 QUANTITY(1-10): 10 CONSECUTIVE: Y
NPA: START NXX: 221 START LINE#: 2999
X 800 221-3000 800 221-3005
800 221-3001 800 221-3006
800 221-3002 X 800 221-3007
800 221-3003 800 221-3008
800 221-3004 800 221-3009
STATUS: RESERVE STATUS EFF: 04/24/97 RESERVED UNTIL: 06/23/97
NCON: J. NESMITH NPHONE: 201-981-2621
NOTES: ACME MOTOR CO, MAIN OFFICE, DETROIT
CMD: ___ KEY:
9811 UPDATE COMPLETED.

Figure 19. Change Status of Selected Numbers of same NPA to RESERVE, Com
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3.6.2 DIALi#s With Different NPAs

After a search has been carried out, the NUS screen displays the requested numbers and
other information fields that are required to complete the process of changing the status of
a number.

See Table 6 for a description of the NUS fields.

To change the number status, control Resp Org and/or other information in the NUS screen
for numbers that have different NPAs:
1. To select all the numbers for a status change skip this step; otherwise, type X in the
select field to the left of each number to be selected for a change (see Figure 20).
2. To change the status, type the new status in the STATUS field; see Table 6 for valid
values.

NOTE: Only the SMS/800 Help Desk can make a number UNAVAILABLE or
change an UNAVAILABLE number to a different status.

3. To change the control Resp Org, type the change in the RESP ORG field.

NOTE: The control Resp Org of a number can be changed via the NUS screen if the
number status is RESERVED or TRANSITIONAL, or if the number status is
UNAVAILABLE and the number has no customer record associated with it.

For any number that has a customer record associated with it, the control Resp Org can
be changed only via the CAD screen of the customer record.

4. Type any required changes to the NCON, NPHONE, or NOTES fields.

'NOTE: NCON and NPHONE are required for a status change to RESERVED or
UNAVAILABLE)

5. Type U inthe CMD field.

6. Press [ENTER]. The system responds with a confirmation message that the update is
in progress and that a status can be checked by pressing PF7 (see Figure 21).

 If reserving numbers, press PF7 to display any updated status progress of the
numbers that are being reserved. The progress status per number could equal
“RESERVED”, “WAITING”, or “FAILED.” Figure 22 displays the completed
update.

NOTE: If the numbers are being changed from spare to unavailable by a SAC type
user, the progress status will equal “WAITING”, “UNAVAIL”, or “FAILED.”

* If changing numbers, press PF7 to display any updated status progress of the
numbers being changed. The progress status per number could equal
“WAITING”, “CHANGED”, “SPARED”, “UNAVAIL”, or “FAILED.”

NOTE: If PF7 is not pressed within the time limit specified in the Extended Lockout,
message 9989 PROGRESS STATUS IS NOT AVAILABLE will be returned.
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RESP ORG: SMs - 800 NOW: 12/11/98 09:30A/C

NUS - NUMBER SEARCH
DIAL#: ***999998% QUANTITY(1-10): 10 CONSECUTIVE: N
NPA: ____ START NXX: ____ START LINE#: ______
800 999-9985 888 999-9980
X 800 999-9986 _ 888 999-9981
X 800 999-9987 X 888 999-9982
800 999-9988 X 888 999-9983
800 999-9989 888 999-9984
STATUS: R STATUS EFF: RESERVED UNTIL:
NCON: J. NESMITH NPHONE: 699-4554
NOTES : ACME MOTOR CO, MAIN OFFICE, DETROIT
CMD: U KEY:
9806 REQUESTED NUMBER(S) HAVE BEEN RETRIEVED.

Figure 20. Change Status of Selected Numbers of Different NPAs to RESERVE

RESP ORG: SMS - 800 NOw: 12/11/98 09:30A/C
NUS - NUMBER SEARCH
DIAL#: ***999998* QUANTITY(1-10): 04 CONSECUTIVE: N
NPA: START NXX: START LINE#:
800 999-9985 888 999-9980
X 800 999-9986 WAITING 888 999-9981
X 800 999-9987 WAITING X 888 999-9982 WAITING
800 999-9988 X 888 999-9983 WAITING
800 999-9989 888 999-9984
STATUS : STATUS EFF: RESERVED UNTIL:
NCON: J. NESMITH NPHONE: 699-4554
NOTES : ACME MOTOR CO, MAIN OFFICE, DETROIT
CMD: KEY:
9610 UPDATE IN PROGRESS. PRESS PF7 TO CHECK FOR STATUS.

Figure 21. Change Status of Selected Numbers of Different NPAs to RESERVE
in waiting
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RESP ORG: SMS - 800 NOW: 12/11/98 09:30A/C
NUS - NUMBER SEARCH
DIAL#: ***999998% QUANTITY(1-10): 04 CONSECUTIVE: N
NPA: START NXX: START LINE#:

800 999-9985 888 999-~-9980

12/23/97 800 999-9986 RESERVED 888 999-9981

10/10/97 800 999-9987 RESERVED 12/01/97 888 999-9982 RESERVED
800 999-9988 11/08/97 888 999-9983 RESERVED
800 999-9989 888 999-9984

STATUS: STATUS EFF: 12/11/96 RESERVED UNTIL: 12/31/96

NCON: J. NESMITH NPHONE: 699~4554

NOTES: ACME MOTOR CO, MAIN OFFICE, DETROIT

CMD: KEY:

9011 UPDATE COMPLETED. -

Figure 22. Change Status of Selected Numbers of Different NPA to RESERVE,

Completed
RESP ORG: sMs - 800 NOW: 04/24/98 09:30A/C
NUS - NUMBER SEARCH
DIAL#: QUANTITY(1-10): 10 CONSECUTIVE: N
NPA: START NXX: START LINE#:
800 234-5678 X 888 243-1234 WAITING
X 800 341-7656 WAITING 888 243-2010
800 444-6312 X 888 341-1221 WAITING
X 800 876-1234 WAITING 888 431-3599
800 921-1126 888 551-6789
STATUS: STATUS EFF: RESERVED UNTIL:
NCON: J. NESMITH NPHONE: 908-699-4554
NOTES : ACME MOTOR CO, MAIN OFFICE, DETROIT
CMD: KEY:
9811 UPDATE IN PROGRESS. PRESS PF7 FOR PROGRESS STATUS

Figure 23. Reserving DIAL#s Across NPAs
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3.7 NUS FIELDS

Table 6. NUS Fields

Field Description Valid Values
RESP ORG RESPonsible ORGanization for displayed numbers. The | xxxxx
displayed numbers default to user’s own organization
when the status of SPARE numbers are updated to
RESERVED or UNAVAILABLE. For numbers that
have a status of RESERVED or TRANSITIONAL, the field
can be changed by any user that has update permission
for the displayed RESP ORG per their security record.
For UNAVAILABLE numbers, the field can be changed
only by SMS/800 Help Desk.
DIAL# The DIAL#(s) to search for. Explanation of Valid Values | xxx-nxx-xxxx
is as follows: or
n = any number from 2-9; any letter except Qor Z; "*" |, . nx xxxx-st
(regular wildcard); "&" (repeated digit wildcard)
x = any number from 0-9; any letter except Q or Z; "*"
(regular wildcard); "&" (repeated digit wildcard)
st = two character state code
xxx = (NPA) ***; &&&; 800; 888; alpha
nxx = wildcard; digits; alpha
xxxx = (LINE) wildcard; digits; alpha
NPA NPA code for 800 type service. 800, 888, 877
QUANTITY Quantity of numbers to search for and display. 1-10
Default = 1.
START NXX Starting NXX for search. 000-999
START LINE# | Starting line number for search. 0000-9999
CONSECUTIVE | Indicates whether or not to-be-retrieved numbers mustbe| Y = Yes
consecutive (i.e., in sequence). Default =N. N=No
STATUS Shows status of displayed number(s). If current status is | SPARE,
ASSIGNEd, WORKING, SUSPENDed or UNAVAIL,
DISCONNected, then field is protected and may not be |RESERVE,
changed by user. If current status is SPARE, ASSIGNE,
RESERVEd, UNAVAILable or TRANSITional, then |SUSPEND,
field is unprotected and may be changed by authorized | WORKING,
users (only SMS/800 Help Desk can change a number to] DISCONN,
from UNAVAILable). TRANSIT
Allowable inputs are SPARE, UNAVAIL, and
RESERVE or any truncated versions that begin with S for|
spare, U for unavailable, and R for reserved.
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Table 6. NUS Fields

Field

Description

Valid Values

STATUS EFF

If the status displayed is not SPARE, this field shows the
date on which the numbers were given their current status
(by the system or a user). STATUS EFF is blank when
the status is SPARE. STATUS EFF is generated by the
system, is protected and may not be changed by a user.

mm/dd/yy

RESERVED
UNTIL

If the status of the displayed numbers is RESERVED,
RESERVED UNTIL shows the last day the number will
be reserved. The next day the number will automatically
be returned to SPARE status. This field can only be
changed by those who have update permission for the
RESP ORG of the number. Entered date must have two-|
digit month and two-digit day designations, e.g., 01/05/93
not 1/5/93.

mm/dd/yy

DISCONNECT
UNTIL

If the status of the displayed number is DISCONN then
the RESERVED UNTIL field is changed to
DISCONNECT UNTIL and the date shown is the end-
intercept date.

mm/dd/yy

NCON

This is the name of the marketing contact requesting
number reservation, or the SMS/800 Help Desk person’s
name if the numbers are being changed to
UNAVAILABLE. NCON is required for a number status
change to RESERVED or UNAVAILABLE. Viewable
only by persons with the same RESP ORG as the number.

Anything

NPHONE

The phone number of the NCON. NPHONE is required
for a number status change to RESERVED or
UNAVAILABLE, and it is validated. Viewable only by
persons with the same RESP ORG as the number.

NPA-NXX-XXXX,
NXX-XXXX

NOTES

Usually used for the name of the customer for whom the
numbers are being reserved, but may be used as you see
fit. Itis not required for a number status change;
however, it should be used to indicate why a number is
made UNAVAILABLE. Viewable only by persons with
the same RESP ORG as the number.

Anything

PROGRESS
STATUS
(heading not
shown on screen)

This status field appears (on the same line following the
DIAL#) when the PF7 key is pressed after multiple
DIAL#s have been changed or reserved within different
NPAs. PROGRESS STATUS is generated by the system,
is protected and may not be changed by a user.

RESERVED,
CHANGED,
WAITING,
SPARED,
FAILED,
UNAVAIL
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Table 6. NUS Fields

Field Description Valid Values
LAST ACTIVE | The date will be displayed when there is data upon the | mm/dd/yy
DATE completion of a successful reservation of one or more
(heading not numbers, when a search is made on a specific number and

the number status is spare, and when a search is made on
a specific number status is reserved providing the Resp
Org making the request is the control Resp Org of the
reserved DIAL#.

shown on screen)

3.8 ALLOWABLE NPA FOR DIAL# (AND)
The allowable NPA for DIAL# (AND) screen, shown in Figure 24, lists valid DIAL# NPAs
and the NPA where a random search or search and reservation starts when:

1. No NPA is specified by the user

2. The user enters wildcards equal to any NPA, *** *&&, 8**, or 8&& for the DIAL#
NPA.

The AND screen is view only and is used to obtain a list of valid DIAL# NPAs.

sMS - 800 NOW: 02/05/99 05:42P/C
AND - ALLOWABLE NPA FOR DIAL#
START RANDOM SEARCH: 877
NPA NPA NPA NPA NPA NPA NPA
800 877 888 - - I —
cMD: ___ KEY: PAGE 01 OF 01

Figure 24. AND - Allowable NPA for DIAL# Screen
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4. NUMBER ADMINISTRATION REPORTS

This section describes the SMS/800 number administration reports.

41 REPORT REQUESTS (RRR)

Use the RRR screen described in the Customer Records section of this user guide to display
or print number administration reports. Note that not all users have access to all reports.

The following number administration reports listed on the RRR screen are described in
Sections 4.2 through 4.9:

» Approaching Due and Cancelled Number
¢ Duplicate Numbers

¢ Unavailable Numbers

* Reserved Numbers

» Assigned Numbers

* Transitional Numbers

» Destination NPA-NXX

* Number Administration Summary

NOTE: The group of DIAL#s included in each report depends on the Resp Org
(responsible organization) that controls the number, indicated in the RESP ORG field
which appears on the RRR screen.
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4.2 APPROACHING DUE AND CANCELLED NUMBER

The Approaching Due and Cancelled Number report, shown in Figure 25 and Figure 26, is
produced every other week.

This report has two parts:

e Part 1 lists reserved numbers that are within three weeks (21 days) of their
RESERVED UNTIL DATE.

* Part 2 lists reserved numbers that have been cancelled because they were not
ASSIGNED before the RESERVED UNTIL DATE.

Table 7 lists the items in this report:

Table 7. Report ltems: Approaching Due and Cancelled Number

Item Description
RESP ORG The RESP ORG that controls the numbers listed in the report.
CREATED The date and time the report was printed.
SCHEDULE The generation schedule of the report.
VERSION A number corresponding to the week (1-26) the report was generated.
DIAL# In the first part of the report are the DIAL#s that are approaching their

reserved until date. In the second part of the report are the formally reserved
numbers that were cancelled because they were not used before the reserved

until date.
RESERVED The date when the reservation of a number expires.
UNTIL DATE
DATE The date a past due reservation was cancelled.
CANCELLED
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RESP ORG: BANJ1 SMs - 800 CREATED: 05/21/98 09:30A/C
. SCHEDULE: EVERY OTHER WEEK VERSION: 10
( s APPROACHING DUE AND CANCELLED NUMBER REPORT
RESERVED RESERVED
UNTIL DATE DIAL# UNTIL DATE DIAL#
5/23/93 800-333-4433 5/24/93 800-623-4473
800-343-3663 800-633-4473
800-443-3354 800-642-5643
5/24/93 800-222-5684 800-654-7654
800-230-4398 800-699-4322
800~-234-3455 5/25/93 800-~544-3211
800-244-4321-VA 800-567-3411
{ 800-555-6544 800-789-5433
' 800~621-8900 800-845-9087
800-622-0032 800-923-1234
CMD: REY: PG 01 OF 10

Figure 25. Report: Approaching Due and Cancelled Number, Part 1

RESP ORG: BANJ1 sMSs - 800 CREATED: 05/21/98 09:30A/C
SCHEDULE: EVERY OTHER WEEK VERSION: 10 ’
APPROACHING DUE AND CANCELLED NUMBER REPORT

( DATE DATE

' DIAL# CANCELLED DIAL# CANCELLED
800-212-8273-NJ 5/01/93 800-449-5849 5/12/93
800-233-9821 5/05/93 800-450~9832 5/10/93
800-248-8888 5/03/93 800-450-9832 5/03/93
800-249-1123 5/04/93 800-463-8723 5/09/93
800-250-2346 5/02/93 800-513-5120 5/09/93
800-321-5849 5/08/93 800-634-0123 5/04/93
800-324-8907 5/07/93 800-642-9098 5/07/93
800-339-0988 5/06/93 800-723-0943 5/02/93
800-345-8726 5/10/93 800-734-8765 5/05/93
800-432-9876 5/08/93 800-757-3498 5/09/93

PG 05 OF 10

Figure 26. Report: Approaching Due and Cancelled Number, Part 2
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4.3 DUPLICATE NUMBERS

The Duplicate Numbers report, shown in Figure 27, is a weekly report that lists duplicate
numbers, the states in which they are used, the associated RESP ORG, and the associated
destination number.

The report contains only those duplicate numbers for which the specified RESP ORG has
control.

The report can be requested for either a specific state or for "ALL" states but only those
duplicate numbers controlled by the requesting RESP ORG will be printed.

Table 8 lists the items in this report:

Table 8. Report Items: Duplicate Numbers

Item Description
RESP ORG | The RESP ORG that controls the duplicate numbers listed in the report.
CREATED | The date and time the report was printed.
SCHEDULE | The generation schedule of the report.
VERSION | A number corresponding to the week of the year (1-52) the report was generated.

STATE Report request parameter that can either be a specific state (NJ, PA, etc.) or the
word "ALL" for all states.

DIAL# The duplicate number.

STATE The states in which the number is duplicated.

CR STATUS | The status of the customer record.

TEL# The destination number: either a POTS# or a DIAL#
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RESP ORG:
SCHEDULE:

BANJ1JFK

BANJ1
WEEKRLY

STATE: ALL

800-226-4121

800-227-7222

800-280-0050

800-527-7222

800-656-6700

SMS - 800

DUPLICATE NUMBERS REPORT

NJ

PA

NT

SENDING

ACTIVE
PENDING
ACTIVE
SENDING
FAILED
INVALID
MUST CHECK

DISCONNECT
PENDING

HOLD

CREATED: 04/24/98 09:30A/C
VERSION: 17

908-699-9999
302-555-0000

800-280-0050
800-280-0050
215-699-2493
215-788-3456
908-699-8128
908-699-8128
908-699-8128

215-677-1009
215-677-1009

201-829-2020

CONFIDENTIAL INFORMATION

THIS DOCUMENT MAY CONTAIN INFORMATION CONSIDERED CONFIDENTIAL BY THE
SPECIFIC RESPONSIBLE ORGANIZATION (RESP ORG) ASSOCIATED WITH THIS REPORT.

PAGE 1

Figure 27. Report: Duplicate Numbers
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44 UNAVAILABLE NUMBERS

The Unavailable Numbers report, shown in Figure 28, is a weekly report that provides
information about numbers with the status of unavailable. It lists all the unavailable
numbers, the date the number became unavailable and the reason for unavailability. Figure
29 is the Unavailable Numbers report summary. It will only be printed when a RESP ORG
is specified in the request from the RRR screen using wildcard(s). When a specific RESP
ORG is requested, the summary page will be suppressed.

The report contains only those numbers for which the specified RESP ORG has control.
Table 9 lists the items in this report.

Table 9. Report Items: Unavailable Numbers

Data Item Description
RESP ORG The RESP ORG that controls the numbers listed in
the report. A wildcard (denoted by an *) can be
entered in this field in one of the following formats:
XXXXX
XXXX*
XXX #*
XX***
XX**X
XX*XX
XXX *X
XX*X*
CREATED The date and time the report was printed.
SCHEDULE The generation schedule of the report.
VERSION A number corresponding to the week of the year
(1-52) the report was generated.
DIAL# The unavailable number.
DATE UNAVAIL The date the number was made "unavailable".
REASON FOR The reason the number was made unavailable.
UNAVAILABILITY
TOTAL UNAVAILABLE | The total unavailable numbers for RESP ORG on
NUMBERS FOR RESP this report.
ORG




BR-780-004-221 User Guide: 800 Service Management

issue 23, June 1999 Part 1: 800 Number Administration
SMS/800 Release 11.0 4. NUMBER ADMINISTRATION REPORTS

RESP ORG: BANJ1 SMS - 800 CREATED: 06/28/98 10:30A/C

SCHEDULE: WEEKLY VERSION: 26

UNAVAILABLE NUMBERS REPORT
DATE
DIAL# UNAVAIL REASON FOR UNAVAILABILITY

800-221-1234 05/04/93 USED FOR TEST CALL

800-221-1235 05/15/93 UNKNOWN

800-221-2000 10/10/93 USED FOR TEST CALL

800-221-3000 05/25/93 UNKNOWN

*%%* TOTAL UNAVAILABLE NUMBERS FOR RESP ORG BANJl: 4 **¥*

CONFIDENTTIAL INFORMATION
THIS DOCUMENT MAY CONTAIN INFORMATION CONSIDERED CONFIDENTIAL BY THE
SPECIFIC RESPONSIBLE ORGANIZATION (RESP ORG) ASSOCIATED WITH THIS REPORT.

BANJ1JFK PG 1 OF 1

Figure 28. Report: Unavailable Numbers
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RESP ORG: BA*** SMS - 800 CREATED: 06/28/98 10:30A/C
SCHEDULE: WEEKLY VERSION: 26

UNAVAILABLE NUMBERS REPORT
SUMMARY
TOTAL FOR TOTAL NUMBERS
BANJ1 20
BAPAL 5
BAk** 25

CONFIDENTIAL INFORMATION
THIS DOCUMENT MAY CONTAIN INFORMATION CONSIDERED CONFIDENTIAL BY THE
SPECIFIC RESPONSIBLE ORGANIZATION (RESP ORG) ASSOCIATED WITH THIS REPORT.

PG 1 OF 1

Figure 29. Unavailable Numbers Report Summary
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4.5 RESERVED NUMBERS

The Reserved Numbers report, shown in Figure 30, is a daily report that provides the
controlling RESP ORG and SMS/800 Help Desk with a list of all reserved numbers per
RESP ORG, their status effective date, their reserved-until date, and the login ID that made
their reservation. Figure 31 is the Reserved Numbers report summary. It will only be
printed when a RESP ORG is specified in the request from the RRR screen using
wildcard(s). When a specific RESP ORG is requested, the summary page will be
suppressed.

Table 10 lists the items in this report.

Table 10. Report ltems: Reserved Numbers

Item Description
RESP ORG The RESP ORG that controls the numbers listed in the
report. A wildcard (denoted by an *) can be entered in
this field in one of the following formats:
XXXXX
XXXX*
XXX**
XX***
XX**X
XX*XX
XXX*X
XX*X*
CREATED The date and time the report was printed.
SCHEDULE The generation schedule for the report.
VERSION The day of the week (Mo-SU) and the date that the data
was collected.
DIAL# The reserved number.
FROM The date the number was reserved.
UNTIL The date the number is reserved until.
BY The LOGON ID of the person who reserved the number.
TOTAL RESERVED NUMBERS | The total reserved numbers for the RESP ORG on this
FOR RESP ORG report.
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RESP ORG: XYZ** SMS -~ 800 CREATED: 09/09/98 10:30A/C
SCHEDULE: DAILY VERSION: MO 09/08/97
RESERVED NUMBERS REPORT
DIAL# FROM UNTIL BY
800-221-1234 03/04/95 05/04/95 XYz01
800-221-1235 03/15/95 05/15/95 XYZ01
800-221-3000 03/01/95 05/01/95 XY201
800-555-3000 03/01/95 05/01/95 XYZ01
888-~221~2000 03/30/95 05/30/95 XYZ01l
888-555-1000 03/05/95 05/05/95 XYZ01
888-555-2000 03/06/95 05/06/95 Xy201

*** TOTAL RESERVED NUMBERS FQR RESP ORG XYZ0l: 7 ***

CONFIDENTIAL INFORMATION
THIS DOCUMENT MAY CONTAIN INFORMATION CONSIDERED CONFIDENTIAL BY THE
SPECIFIC RESPONSIBLE ORGANIZATION (RESP ORG) ASSOCIATED WITH THIS REPORT.

Figure 30. Report: Reserved Numbers
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= RESP ORG: XYZ** SMS - 800 CREATED: 09/09/98 10:30A/C
( SCHEDULE: DAILY VERSION: MO
: RESERVED NUMBERS REPORT
SUMMARY
TOTAL FOR TOTAL NUMBERS
XYZ01 7
XYZ02 24,565
XYZ** 24,572

CONFIDENTIAL INFORMATION
THIS DOCUMENT MAY CONTAIN INFORMATION CONSIDERED CONFIDENTIAL BY THE
SPECIFIC RESPONSIBLE ORGANIZATION (RESP ORG) ASSOCIATED WITH THIS REPORT.

PG 1 OF 1

Figure 31. Reserved Numbers Report Summary
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4.6 ASSIGNED NUMBERS

The Assigned Numbers report, shown in Figure 32, is a weekly report that provides
information to the RESP ORGs and the SMS/800 Help Desk about numbers with the status
of ASSIGNED. Figure 33 is the Assigned Numbers report summary. It will only be printed
when a RESP ORG is specified in the request from the RRR screen using wildcard(s).
When a specific RESP ORG is requested, the summary page will be suppressed.

The report contains only those numbers for which the specified RESP ORG has control.

Table 11 lists the items in this report.

Table 11. Report ltems: Assigned Numbers

Item Description

RESP ORG The RESP ORG that controls the numbers listed in the report.
A wildcard (denoted by an *) can be entered in this field in
one of the following formats:
XXXXX
XXXX*
XXX **
XX***
XX*#X
XX*XX
XXX*X
XX*X*

CREATED The date and time the report was printed.

SCHEDULE The generation schedule for the report.

VERSION A number corresponding to the week in the year (1-52) the
report was generated.

DIAL# The number that has been assigned.

| EFF DATE The date the record was scheduled to be sent to the SCP(s).

HOLD DD Indicates whether or not a hold has been placed on the Due
Date. Can be either Y - Yes or N - No.

SERVICE ORDER Service Order number.

SUPP FORM Supplemental Form number.

TOTAL ASSIGNED NUMBERS | Total assigned numbers for RESP ORG on report.

FOR RESP ORG
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RESP ORG: BANJ1 SMS - 800 CREATED: 08/01/98 09:30A/C
(’ SCHEDULE: WEEKLY VERSION: 31
B ASSIGNED NUMBERS REPORT

DIAL# EFF DATE HOLD DD SERVICE ORDER SUPP FORM
800~-526-4121 07/05/93 Y C49373
800-631-3491 07/02/93 N N45695CV
800-631-8042 07/06/93 N co0841
800-631-8042 07/10/93 Y D0843
800-799-8833 07/03/93 N RO345

*%% TOTAL ASSIGNED NUMBERS FOR RESP ORG BANJl: 5 ***

CONFIDENTIAL INFORMATION
THIS DOCUMENT MAY CONTAIN INFORMATION CONSIDERED CONFIDENTIAL BY THE
SPECIFIC RESPONSIBLE ORGANIZATION (RESP ORG) ASSOCIATED WITH THIS REPORT.

BANJ1JFK PG 1 OF 1

Figure 32. Report: Assighed Numbers
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RESP ORG: SP*** SMS - 800 CREATED: 06/28/98 10:30A/C

SCHEDULE: WEEKLY VERSION: 26
ASSIGNED NUMBERS REPORT
SUMMARY
TOTAL FOR TOTAL NUMBERS
SPBG1 10
SPBS1 65
SPCG1 14
SPDG3 0
SPFN1 8
SPGD1 2
SPHG1 23
SPRO1 50
SPST1 0
SP*** 172

CONFIDENTIAL INFORMATION
THIS DOCUMENT MAY CONTAIN INFORMATION CONSIDERED CONFIDENTIAL BY THE
SPECIFIC RESPONSIBLE ORGANIZATION (RESP ORG) ASSOCIATED WITH THIS REPORT.

PG 1 OF 1

Figure 33. Assigned Numbers Report Summary
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4.7 TRANSITIONAL NUMBERS

The Transitional Numbers report, shown in Figure 34, is a weekly report that provides
information to the RESP ORGs and the SMS/800 Help Desk about numbers with the status
of TRANSITIONAL. Figure 35 is the Transitional Numbers report summary. It will only
be printed when a RESP ORG is specified in the request from the RRR screen using
wildcard(s). When a specific RESP ORG is requested, the summary page will be
suppressed.

The report contains only those numbers for which the specified RESP ORG has control.

Table 11 lists the items in this report.

Table 12. Report Items: Transitional Numbers

Item Description

RESP ORG The RESP ORG that controls the numbers listed in the report.
A wildcard (denoted by an *) can be entered in this field in
one of the following formats:

XXXXX

XXXX*

XXX**

XX* sk

XX**X

XX*XX

XXX*X

XX*X*

CREATED The date and time the report was printed (not when the data is
collected).

SCHEDULE The generation schedule for the report. This field will always
be WEEKLY.

VERSION A number corresponding to the week in the year (1-52) the
data for the report was collected.

DIAL# The number that is in transitional status.
DATE SPARE The date the DIAL# is scheduled to return to spare.

TOTAL TRANSITIIONAL Total transitional numbers for RESP ORG on report.
NUMBERS FOR RESP ORG
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RESP ORG: SPRO1 SMS - 800 CREATED: 07/01/98 09:30A/C

SCHEDULE: WEEKLY VERSION: 26
TRANSITIONAL NUMBERS REPORT
DIAL# DATE SPARE DIAL# DATE SPARE
800-526-4121 08/05/96 888-582-9426 07/05/96
800-631-3491 08/02/96 888-648-3389 07/02/96
800-631-8042 08/06/96
800-631-8044 07/10/96
800-789-8000 07/03/96
800-799-8826 07/36/96
888-481-2286 08/03/96
*%% TOTAL TRANSITIONAL NUMBERS FOR RESP ORG SPROl: 63 **#*
CONFIDENTIAL INFORMATION
THIS DOCUMENT MAY CONTAIN INFORMATION CONSIDERED CONFIDENTIAL BY THE
SPECIFIC RESPONSIBLE ORGANIZATION (RESP ORG) ASSOCIATED WITH THIS REPORT.
PG 1 OF 1

Figure 34. Report: Transitional Numbers
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o RESP ORG: SP*** sSMS - 800 CREATED: 07/10/98 10:30A/C
{ SCHEDULE: WEEKLY VERSION: 26
- TRANSITIONAL NUMBERS REPORT
SUMMARY
TOTAL FOR TOTAL NUMBERS
SPBG1 210
SPBS1 165
SPDG3 30
SPGD1 112
SPHG1 243
. SPRO1 63
{" SPST1 100
- Spr** 923

CONFIDENTIAL INFORMATION
THIS DOCUMENT MAY CONTAIN INFORMATION CONSIDERED CONFIDENTIAL BY THE
SPECIFIC RESPONSIBLE ORGANIZATION (RESP ORG) ASSOCIATED WITH THIS REPORT.

PG 1 OF 1

{ Figure 35. Transitional Numbers Report Summary
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4.8 DESTINATION NPA-NXX

The Destination NPA-NXX report, shown in Figure 36, is a weekly report that indicates the
destination numbers for DIAL#s.

The report contains only those DIAL#s for which the specified RESP ORG has control.
Table 13 lists the items in this report:

Table 13. Report Items: Destination NPA-NXX

Item Description
RESP ORG The RESP ORG that controls the DIAL#s listed in the report.
CREATED The date and time the report was printed.
SCHEDULE | The generation schedule of the report.
VERSION A number corresponding to the week in the year (1-52) the report was generated.

NPA-NXX Required report request parameter that specifies the NPA-NXX of the
destination numbers to be listed.

DIAL# The status of the DIAL#. Either WORKING or ASSIGNED. The report lists the
STATUS working numbers first followed by the assigned numbers.

POTS# Destination number.

DIAL# The comresponding DIAL#.

LSO Local Serving Office

FSO Foreign Serving Office. Used when the LSO cannot process the calls.

TYPE OF Either SIMPLE or COMPLEX. For simple service the DIAL# will route to a
SERVICE single destination number. For complex service the DIAL# can route to more

than one destination number.

—
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RESP ORG: BANJ1 SMS - 800 CREATED: 04/24/98 09:30A/C

SCHEDULE: WEEKLY VERSION: 17
DESTINATION NPA-NXX REPORT

NPA-NXX: 201-449 DIAL# STATUS: WORKING
TYPE OF
POTS# DIAL# LSO FSO SERVICE
201-449-4832 800-352-4832 201449 201828 COMPLEX
201-449-4834 800-352-4832 201449 201828 COMPLEX
201-449-4840 800-352-4840 201449 201828 SIMPLE
201-449-4911 800-352-4911 201449 201828 SIMPLE
201-449-4955 800-352-4955 201475 SIMPLE

CONFIDENTIAL INFORMATION
THIS DOCUMENT MAY CONTAIN INFORMATION CONSIDERED CONFIDENTIAL BY THE
SPECIFIC RESPONSIBLE ORGANIZATION (RESP ORG) ASSOCIATED WITH THIS REPORT.

BANJ1JFK PAGE 1

Figure 36. Report: Destination NPA-NXX
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49 NUMBER ADMINISTRATION SUMMARY

The Number Administration Summary report, shown in Figures 37, 38 and 39, is a weekly
report that provides a count of the working, assigned, reserved, disconnected, transitional,
unavailable and suspended DIAL#s for a specified RESP ORG. Table 14 lists the items
found in this report. The SMS/800 Help Desk version of this report combines the counts
from the Resp Org data and reports counts for multiple Resp Orgs.

Table 14. Report ltems: Number Administration Summary

Item Description
CREATED The date and time the report was created.
SCHEDULE The schedule for generating the report (weekly).
VERSION The number of the week (1-52) when the report was generated.
RESP ORG The Responsible Organization that controls the summarized numbers.
WORKING A count of the total working DIAL#s for a Resp Org.
NUMBERS
ASSIGNED A count of the total assigned numbers for a Resp Org.
NUMBERS
RESERVED A count of the total reserved numbers for a Resp Org.
NUMBERS

DISCONNECT A count of the total disconnected numbers for a Resp Org.
NUMBERS

TRANSIT A count of the total transitional numbers for a Resp Org.
NUMBERS

UNAVAIL A count of the total unavailable numbers for a Resp Org.
NUMBERS

SUSPEND A count of the total suspended numbers for a Resp Org.
NUMBERS

TOTAL The total number of working, assigned, reserved, disconnected,

unavailable, transitional, and suspended DIAL#s.

This is the sum of all the numbers for all Resp Orgs that have the same
first 2 characters.’

GRAND TOTAL The total number of working, assigned, reserved, disconnected,

(only on SMS/800 | unavailable, transitional, and suspended numbers.

Help Desk version) | This is found only on the report requested by the SMS/800 Help Desk that
includes all Resp Orgs.

R
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