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Disclaimer
Notice of Disclaimer 

This document is published by Telcordia Technologies to inform the public of the 
Telcordia Technologies Practice on general Network Management.

Telcordia Technologies reserves the right to revise this document for any reason, 
including but not limited to, conformity with standards promulgated by various 
agencies, utilization of advances in the state of the technical arts, or the reflection 
of changes in the design of any equipment, techniques, or procedures described or 
referred to herein.

Telcordia specifically advises the reader that this BR document does not directly or 
indirectly address any Year-2000 (“Y2K”) issues that might be raised by the services, 
systems, equipment, specifications, descriptions, or interfaces addressed or 
referred to herein. As an example, and not a limitation, neither this document nor 
Telcordia is directly or indirectly assessing or determining whether specific 
services, systems, or equipment, individually or together, in their current form or as 
they may be implemented, modified, or augmented in the future, will accurately 
process dates and date-related data within or between the twentieth and twenty-
first centuries, in either direction, including elapsed time, time difference, and/or 
leap year calculations.

THE INFORMATION CONTAINED IN THIS PRACTICE IS THE RESULT OF 
PROFESSIONAL/TECHNICAL INVESTIGATION. ANALYSIS, AND/OR RESEARCH 
INTENDED FOR A WIDE RANGE OF APPLICATIONS. WHILE TELCORDIA 
TECHNOLOGIES BELIEVES THAT ITS RECOMMENDATIONS ARE 
TECHNICALLY ACCURATE AND PROVIDE FOR NECESSARY SITE AND 
PERSONAL SAFETY, USERS SHOULD BE AWARE THAT LOCAL CONDITIONS 
MAY RESULT IN A NEED FOR ADDITIONAL PROFESSIONAL INVESTIGATIONS, 
MODIFICATIONS, OR SAFEGUARDS TO MEET SITE, EQUIPMENT, 
ENVIRONMENTAL, SAFETY OR CLIENT COMPANY-SPECIFIC REQUIREMENTS. 
IN NO EVENT IS THIS INFORMATION INTENDED TO REPLACE FEDERAL, 
STATE, LOCAL, OR OTHER APPLICABLE CODES, LAWS OR REGULATIONS. 
SPECIFIC APPLICATIONS WILL CONTAIN VARIABLES UNKNOWN TO OR 
BEYOND THE CONTROL OF TELCORDIA TECHNOLOGIES. AS A RESULT, 
TELCORDIA TECHNOLOGIES CANNOT WARRANT THAT THE APPLICATION OF 
THIS INFORMATION WILL PRODUCE THE TECHNICAL RESULT OR SAFETY 
ORIGINALLY INTENDED.

TELCORDIA TECHNOLOGIES MAKES NO REPRESENTATION OR WARRANTY, 
EXPRESS OR IMPLIED, WITH RESPECT TO THE SUFFICIENCY, ACCURACY, OR 
UTILITY OF ANY INFORMATION OR OPINION CONTAINED HEREIN. 
TELCORDIA TECHNOLOGIES EXPRESSLY ADVISES THAT ANY USE OF OR 
RELIANCE UPON SAID INFORMATION OR OPINION IS AT THE RISK OF THE 
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USER AND THAT TELCORDIA TECHNOLOGIES SHALL NOT BE LIABLE FOR 
ANY DAMAGE OR INJURY INCURRED BY ANY PERSON ARISING OUT OF THE 
SUFFICIENCY, ACCURACY, OR UTILITY OF ANY INFORMATION OR OPINION 
CONTAINED HEREIN.

This document does not represent any commitment by Telcordia Technologies to 
purchase or recommend to purchase any product described herein.

Each Telcordia Technologies client company may have requirements or 
specifications different from those described herein.

Nothing contained herein shall be construed as conferring by implication, estoppel 
or otherwise, any license or right under any patent, whether or not the use of any 
information herein necessarily employs as invention of any existing or later issued 
patent.

Telcordia Technologies does not recommend products to anyone and nothing 
contained herein is intended as a recommendation of any product to anyone.

If further information regarding technical content is required, please contact:

Robert E. Amling (Bob)

Network Performance and O, A, and M Solutions

Telcordia Technologies

3 Corporate Place, Room 2L209

Piscataway, New Jersey  08854

(732) 699-7393

ramling@telcordia.com
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Preface
Preface Preface

This document, Network Management for Toll Free Service, BR 780-150-140, has 
been renumbered and is available as:

TELEGATE 800 SERVICE MANAGEMENT SYSTEM, USER GUIDE: 800 
NETWORK MANAGEMENT, BR-780-004-222, Issue 19, Issue Date 2/1/1998, 
Product: SMS/800:10.0. BR-780-004-222 is a proprietary document and only 
available to the funding clients of the SMS/800 project. For further information 
please contact Edward Sleeper, esleeper@telcordia.com.

NOTE:

All Telcordia documents are subject to change, and their citation in this document 
reflects the most current information available at the time of this printing. Readers 
are advised to check current status and availability of all documents.

To obtain Telcordia documents, contact:

Telcordia Technologies Customer Service
8 Corporate Place, Room 3A-184
Piscataway, New Jersey 08854-4156
1-800-521-2673 (US & Canada)
(732) 699-5800 (all others)
(732) 336-2559 (FAX)

http://telecom-info.telcordia.com

Telcordia client company personnel should contact their company document 
coordinator, and Telcordia personnel should call (732) 699-5802 or click on the 
“Services” button on the Telcordia internal home page to obtain documents.
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