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· Routine Teata and-Jnapectiona • 

OP$.RATQ~S ~ELEPHONE CIRCUITS 
• N0.,9 ,(SPECIAL) OFFICE 

1. GENER~AL: 

1.1 · This section provides for tests . on : opera• 
·tor's telephone circuits in No. 9 (speci.11)· 
offices. • • 

·1 .2 The t~sts should be ~ade. during periods 
of light load: when thl! positions can be 
vacated by the .Traffic D.epartment with-. 
put interfering with the service. 

1: 3 Some of the tests may be c9mbined • with 
. tests of trunk positions or of call wires 

and, in scheduling, advantage should be 
taken of this opportuntty for combination. 

1.4 

1.5 

1.6. 

The tests have be~n prepared on a two­
person basis. In ,mnt'ti-office districts the 
talking tests are ,1111\de over c~ll wires or 
over inter-office .~f;\\nks. In smgle office 
districts, tests sljou.:!~ preferably be made 
to tbe wir.e c.hief's desk or to some station 
:nQt )ciate·d in Jl\_e iOP,er?-ting room; 

In all tests make l?Ure #1at the operator's 
telephone sets andJhe.,tjrcuits over which 
tests are to be rnad,e a,r,e ~1,1 good condition 
before starting. 

In the tests described, ijJ.t c_hecks for faulty 
transmission are basei;l ~tpon the tester's 
judgment by compa_riso11 .with normal cir­
cuits and it is ther.e(Qr,e important that 
they should be familiar with the require• 
ments in this connectio!J, 

2, APPARATUS;· 
2, 1 Operator's Telephone Set, 

~.2 Rubber Hammer (l'{o. L-2860), or equiv<1.~ 
lent. 

3, METHOD<: 

(a) Subscriber's and Rural Operator's Circuits; 

3, l Insert the plt1g of the open1tor'li telephone 
set into the telephone jack& of the position 
to be tested, • 

3,3 

Insert a cord, of any pair in the position, 
into the jack of the tnmk or circuit over 
which the. test is to be made and operate 
the talking key. • 

Test transmitting and receiving features 
of the circuit, each tester talking and listen­
ing in turn over the circuit. Any noh;e or 
other ahnonnal disturbance noted should 

• be reported for investigation, 

3.4 Test Q~\-ntor's teleplmnc jacks for loose 
• conne.ctfuns or spring cut-outs by moving 

plug l}P and clown with slight pressure 
and by tapping lightly on jack monntiug 
with rubber hammer while distant tester 
is talking. 

3.5 Remove plug from< the operator's tele­
phone jack, insert it in an adjacent posi-' 
tion jack and repeat operatio1~. 

(b) Trunk Operator's Circuit (CalJ Wire): . 
3'.6 This test is made between the tcrler at 

the trunk position and an assistant at th«,! 
distant end. 

3.7 

3.8 

3.9 

Insert the.plug of the operator's telephone 
set into the telephone jacks of thc.pnsitiun 
to be tested. 

When assistant comes in on call win~, ob­
serve that the trunk position pilot lamp 
lights. Operate night alarm key an1l note 
that alarm rings. 

Check transmitting and receiving- fcaturc:4 
and for jack cut-outs as <outlined in tL•~;t 
(a), paragraph 3.4. ., 

3 .10 Operate re-set key and observe that pilot 
lamp is extinguished, 

(c) Combined Subscribers' and 'rrunk Opera• 
tor's Circui_ta: 

3.11 This test is made between the tl:Sll'r at the 
trunk position and an nssistau~ al lhc iJis~ 
taut end. 

3, 12 Insert the plug of the -opcrn tor's teltiph11nc 
set into the telephone jacks of the pusitiu11 
to b~ tested, • 

3,13 

3,l4 

After< distant tester comes in on <.>all cir­
cuit, operate the first circuit lislc11h1g· luiy i 
the call circuit should he; cill off, (he pilot 
lamp should light nnd tlw. distant tesler 
should receive tone. Restore the lis1t·11i11l{ 
key to normal an<I repeat test hy oprrating 
each listening lrny in turn. Opcr,ite the 
night alarm 1,ey atuf qbscn•e opcr;1lion or 
alarm, 
,¥ith listening· key normal :incl distant 
tester still on call circuit, opcr:11c the out­
going· call circuit keys n11e al a tilltl! ;1n1l 

note that pile>! h!IIIP lig-h~~ 11111I. that i11~·,1111-
lng call c1rcint ts cut oft. ))1slanl tr:Her 
shm1hl receive tollc as each l,cy i~ npl·r~ 
atcd. 
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SECTION 234.991 

3.15 With listening key normal and 4istant 
tester still on cal} circuit, remove • oper­
ator's telephone set from jack. This 
should cause the pilot lamp to light and 
the distant tester should, again receive ' • 
tone. 

3; 16 Che.ck transmitting and receiving features 
and for jack cut-outs as outlined in test 
(a), paragraph 3.4 ... , 

(d) Toll Operator's Circuits: 
3 .17 This fest is made between tlie tester -at 

the toU position and an assistant· at the 
distant end. • . 

3 .18 Insert the plug of the operator's telephone 
set into the telephone. jacks of the position 
to be tested, 
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3.19 Check transmitting and receiving features 
of the circuit and for jack cut-outs as out­
lined i~ test (a), paragraph 3.4, each tester 
talking a11d listening _in turn over the .cir­
cuit. Any noise or. other abnormal dis-

, turbanc.e noted should be reported for in­
v~stigation. 

3 .20 While the distant tester is talking, operate 
monitoring key associated with cord cir­
cuit used. Note that transmission is 

. • satisfactory while key is operated. Repeat 
• test on all cord circuits. 

4. ~EPORTS: 

4.1 The re.quired record of this routine should 
be entered on the proper form. 


