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G4A HANDSET 
(SHOULDER REST HANDSET) 

I. GENERAL 

1.01 This secti on cove rs th e G4A handse t wh ich is equipped 
with a pedesta l for usc as a shou lde r res t. 

1.02 Informa tion perta ining to description, use, cor ding, 
ma intena nce, a nd sup pli es fo r the G4A ha nd set is con­

ta in ed in thi s sec tion. 

2. DESCRIPTION AND USE 

2.01 T he G4A ha ndset as shown in Fig. 1 consists of a G-type 
ha ndle, eq uipped with two tu bul a r in se rts in its back to 

hold the pins of a shoulde r r es t. Thi s sho ulder res t is des ig ned 
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Fig. l-G4A Handset 
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to e na bl e its user to hold th e ha ndse t on eith er shoulder with­
out usin g his ha nds as show n in Fig . 2. Th e shou lder support 
assembly in pos itio n fo r inse r t ion into th e ha ndset for use on 
th e left shoulder is show n in F ig. 3. 

Fig. 2-G4A Handset-Shown on the Left Shoulder 

2.02 Th e should er support assembly co nsis ts of a th ermo­
plas ti c fr a me des ig na ted pedes ta l assembly, a rubber 

pad, fill er for th e r ubb er pad, re ta ining ring, two pin s, sp nng, 
re ta ining pla te, a nd two brass mach in e screws. 

2.03 Th e G4A ha ndset is des ig ned fo r use with th e 500-type 
teleph one se t only. S in ce th e shoulder support assembly 

ex tends app roxima tely 3-1 /2 in ches from the ha ndle, a n a ttempt 
to ins ta ll it in a hanging pos ition could prove da nge rous to 
th e public a nd the eq uipm ent. 

3. CORDING AND MAINTENANCE 

3.01 T o remove th e cord from th e G4A ha nd se t or to 
remove a nd reassembl e th e tra nsmitte r a nd rece ive r , 

fo llow instru cti ons set down fo r th e Gl A-type ha nd se t in 
Section (32.275, "Handse ts, Maintena nce." 

3.02 B ecause th e in se rts in the handle pa rtly obstruct t he 
cord passage, th e procedure for placing a cord onto a 

G4A ha ndle di ffe r s from th e GI A-type a nd the fo ll owing s teps 
should be ta ken: Us ing a s ti ff piece o f w ire, ma ke a loop in th e 



end as shown in Fig. 4. Feed th e w ire through th e ha ndl e 
betwee n th e two in se rts. Ma ke sur e th a t the wi re is no t be twee n 

Fig. 3-Shoulder Support A ssembly before Insertion into Handle 

Fig. 4-Feeding Cord into Handle Assembly 
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an insert and the side of the handle because the cord tips will not fit through this small space. Then place the ends of the receiver conductors through the loop as shown in Fig. 4 and feed into the handle while pulling in from the other end. 
3.03 Replacing Defective Cord: Tie a pull wire or string to the receiver conductors of the defective cord before they are pulled out of the receiver well . Pull the defective cord with the pull wire or string out of the ha ndset. Then tie the pull wire or string to the ends of the receiver ::onductors of the new cord and pull them into place in the receiver well. 

4. PIECE PARTS 
4.01 All par ts of the G4A handset with the exception of the handle and shoulder support assembly are interchange­able with the GlA-type handset. 
4.02 The following list includes repair parts for maintenance r eplacements : 
P-19B929: H andle Assembly (handle with inserts) 
P-13A785: Filler ( fits under rubber pad) 
P-19B930: Shoulder Support Assembly (complete shoulder 

rest) 
P-19B931 : Rubber Pad (rests against the shoulder) 
Screw, Brass F HM, 0.125-40 by 5/16 inch long (assembles back plate, spring , pins, a nd retaining plate) 
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