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I. GENERAL 

MAINTENANCE OF W I W  SHADES 

1.01 This sect ion describes the procedures fo r  
maintaining the  recommended p l a s t i c  coated 

window shades i n  clean presentable appearance. 

1.02 It is reissued and generally revised t o  
recommend the use of t reated dust cloths 

f o r  dusting,and scouring powder fo r  spot wash- 
ing the  shades. A l s 0 , i t ~ r o v i d e s  addit ional  
d e t a i l s  regarding maintenance procedures for  
both the s ingle  and double hung shades. 

1 . 0  Painted or  s ta rch  coated (Holland type) 
shades may be damaged by spot cleaning or  

washing treatment and, therefore, should not be 
spot washed as described i n  t h i s  section. 

2. WUIPMEWT AND MATERIALS 

2.01 For dusting: 

Clean o i l  er,ulsion t r ea t ed  dust cloths. 
If  not avai lable use s l i g h t l y  dampened 
dust cloths. 

Radiator brush. 
Stepladder, if required. 

2.02 For spot washing: 

Sponges (na tura l  or  cel lulose) .  
Two-compartment pa i l .  
Scouring powder. 
Water, preferably w a r m .  
Stepladder, i f  required. 

1.0b The maintenance of uniformly clean and 3. DUSTING - PROCEDURE 
neat  a ~ ~ e a r i n g  window shadesisimportant,  

aside from rkf lec t lng  good housekeeping, because 
i n  most instances they are  seen by the public. 
Clean shades create a favorable impression, 
so i led  ones do not. When shades are not kept 
clean t h e  casual d i r t  or  dust is  pressed in to  
the  surface as  the shades are  ra i sed  and low- 
ered. More dras t ic  cleaning ef for t  is  then 
required and there  i s  likelihood of permanent 
s t a i n  especial ly a t  the midpoint, 

1.05 Where shades can not be maintained at  a 
s a t i s f  actory appearance l eve l  by  routine 

dusting and/or spot washing, the recommended 
type my be over-all washed. However, over-all  
washing can be done more advantageously by win- 
dow shade washing concerns because of the spe- 
c la l ized  kind of equipment needed t o  do the 
work effectively. It i s  preferable t o  replace 
shades which have been i n  service f o r  ten  or 
more years r a the r  than t o  over-all wash them 
because the  remaining serv ice  l i f e  may not 
j u s t i f y  t h e  washing expense. 

1.06 It is intended t h a t  ord inar i ly  s ingle 
hung shades sha l l  be dusted o r  spot  

cleaned from the f l o o r  by pull ing them d m .  
However, if the  soi led areas can not be reached 
from the f loor ,  a stepladder i s  used observing 
the  safe ty  precautions described i n  Bel l  System 
Pract ice Section HR.201, Stepladders - Use and 
Care. A stepladder w i l l  be required t o  dust o r  
spot  c lean  t h e  upper port ion of double hung 
shades. 

3.01 Routine dusting of window shades i s  done 
a t  su i tab le  in terva ls  ranging from montii- 

l y  t o  semiannually or  longer depending upon 
l o c a l  dirt conditions. The purpose i s  t o  re- 
move the  casual dust,  soot, and l i g h t l y  im- 
bedded d i r t .  It is usual ly required only on 
the bottom half of the shade i n  the  case of 
s ingle  shades and the  top  i n  addit ion t o  the 
bottom sections of double hung shades. 

3.02 The dusting tool  i s  assembled by mounting 
the o i l  emulsion t rea ted  or  s l i g h t l y  

dampened dust c lo th  on the blade type radia tor  
brush by folding it over and fastening with a 
rubber band as i l l u s t r a t e d  i n  Bell System Prac- 
t i c e  Sections HS1.105.1 and H51.105.2. 

3.03 The window i s  f i r s t  closed. Single hung 
shades are  pulled down near ly  t o  t h e  s i l l  

or  a s  f a r  as necessary t o  reach s l i g h t l y  higher 
than i t s  midpoint. The surface of t he  shade 
facing the window i s  dusted, holding it away 
from t h e  nindon by grasping a t  t he  s l a t  and 
using side-to-side strokes. The strokes should 
include t h e  s l a t  area as dust accumulates more 
r ead i ly  a t  t ha t  point. When doing the  surface 
facing the room t h e  slat is a l so  held to main- 
tain firmness and the  shade is s imi lar ly  dusted 
using side-to-side o r  other convenient strokes. 
The top  half of t he  shade does not ord inar i ly  
require dusting but it should be done if needed. 

3.0b With double hung shades the upper portion 
is ra ised  n e a r l y t o t h e  top of the window. 

A stepladder is placed a t  the side of t h e  windm 
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facing p a r a l l e l  t o  it and as close t o  t he  w a l l  
a s  possible.  Since it i s  under constant  ten- 
sion, t h e  s i d e  of t he  shade facing t he  s t r e e t  
is held out  from the  window a few inches by 
grasping one end of the  s l a t .  The dust ing t o o l  
i s  s t roked downward reaching i n  f o r  a t  l e a s t  
half of t he  shade width. While on t he  steplad- 
der  a t  t h a t  pos i t i on  t he  s i de  of t he  shade fac- 
i ng  t he  room i s  dusted,again using downward 
s t rokes.  The s tepladder  i s  moved t o  t h e  other  
s i d e  of the  window and s im i l a r  treatment i s  
given t o  t h e  o ther  half  of t h e  upper portion. 
The top surfaces  of t h e  r o l l e r  areas  a r e  done 
by drawing t h e  duvting t o o l  over both of t h e  
r o l l e r s .  This may requi re  t h a t  t h e  bottom 
shade be pu l led  down about one foot  and held 
outward by t h e  s l a t  while t he  dust ing t o o l  i s  
rubbed along t h e  upper surface of t he  lower 
ro l l e r .  The lower ha l f  of t h e  shade i s  done by 
pu l l i ng  it down t o  within t h r ee  o r  four  inches 
of t he  window s i l l  o r  window def lec tor  level .  
If under tension each s i de  of the  surface fac- 
i ng  t h e  window i s  s t roked downward t h e  same as 
f o r  t h e  upper port ion,  holding it o~itward by 
t he  s l a t .  I f  t he  lower port ion i s  no t  under 
tension,  it is pul led down, held away from the  
window, and s t roked as  described i n  Para- 
graph 3.03. 

h. SPOT WASHING - PROCEDURE 

h.01 Spot washing i s  done where needed when 
rou t ine  dust ing f a i l s  t o  remove such 

imbedded s o i l  a s  fingermarks, r a i n  spots ,  etc.  

This operation is not intended t o  replace over- 
all washing, i f  required. One s i d e  of t he  two- 
compartment p a i l s e r v e s  fo r thewashwater  and t he  
o ther  f o r r i n s e  water, andtwo sponges a r e  used. 

h.02 The so i l ed  spots  o r  areas  a r e  c leaned by 
rubbing with a damp sponge on which 

scouring powder i s  spr inkled very sparingly. 
The sponge is wrung qu i t e  d ry  so that it w i l l  
not  d r i p  when rubbed aga ins t  t h e  shade. It is 
rubbed against  t he  so i l ed  a rea  with pressure 
bu t  the  pressure i s  decreased about t h e  edges 
of t h e  area so  a s  t o  avoid showing a conspicu- 
ously clean spot. The sponge i s  r insed  f r e -  
quent ly  i n  t h e  wash water t o  avoid smearing 
t he  shade. 

h.03 The cleaned a rea  i s  wiped clean with t he  
r i n s e  sponge which is rung nea r l y  d ry  t o  

avoid dripping. This sponge is a l s o  frequent ly  
r insed  t o  e f f ec t i ve ly  remove any remaining 
scouring powder o r  loosened d i r t .  Again l i g h t e r  
pressure i s  appl ied about t h e  edges of t he  
cleaned a rea  t o  blend i n  with t he  r e s t  of t h e  
shade. No drying operation i s  requirkd. 

5. CARE OF EQUIPMENT 

5.01 A l l  p a i l s ,  c lo ths ,  andsponges a r e  cleaned 
following t h e i r  use and returned t o  t he  

place of storage. The sponges a r e  allowed t o  
d ry  thoroughly before  being placed i n  s torage.  
The so i l ed  o i l  emulsion t r e a t e d  c lo th s  a r e  
placed i n  t he  containers  reserved f o r  them. 
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