ENG NEERI NG NOTES

*k ok ok ok CONTI NUED  * ** % % % %

6. REMOTE MONI TORI NG AND DI AL-I N ACCESS FOR PROACTI VE NMANAGE-
MENT OF SYSTEM

7. SERVI CE TRACKI NG AND PROVETRI C REPORTI NG FOR EACH SI TE.

8. MAI NTAI N SERVI CE POOL FOR EMERGENCY LOANER EQUI PMENT.

9. QUARTERLY DATA ARCHI VI NG FOR EACH SI TE WHEN REQUI RED.

10. g{:_{él L RECORD KEEPI NG OF ASSETS AND SYSTEM DESI GNS FOR EACH

NON M SSI ON CRI TI CAL SUPPORT SERVI CES

EQJI PMENT NOT CLASSI FI ED AS M SSI ON CRI TI CAL REQUI RE A DI FFERENT
SET OF SUPPORT SERVI CES.

THESE COVPONENTS MUST RECEIVE TIMELY, NEXT DAY ACCESS TO SUPPORT
SERVI CES. SERVI CE REPAI RS MUST BE EFFECTED W TH N THE NEXT BUSI -
NESS DAY CF | NI TI AL HARDWARE PROBLEM ALERTS.

TO ACHI EVE THI'S GOAL LUCENT TECHNOLOG ES W LL PROVI DE THE
FOLLOW NG

1. FIELD SERVI CE PERSONNEL AVAI LABLE FOR EACH SI TE W TH NEXT
DAY BUSI NESS REPONSE TI MES.

2. TOTAL RESPONSI BI LI TY FOR ARCH VI NG PROGRAM GOALS.

HARDWARE SUPPORT PACKAGE ALSO | NCLUDES SUPPORT OF OPERATI NG
SYSTEM SOFTWARE AND OTHER OFF THE SHELF SOFTWARE PACKAGES
PROVI DED W TH THE PALLADI UM HARDWARE PLATEFORM

SEE SOFTWARE AND SERVI CES DRAW NG PER NOTE 52 FOR PALLADI UM SOFT-
WARE SUPPORT.

HOTLI NE ( PHONE SUPPORT) OPERATI ONAL OVERVI EW

CALLER PLACES A CALL TO LUCENT TECHNOLOG ES 911 PRQJECT RESPONSE
CENTER. CALL WOULD BE ANSWERED BY A SERVI CE REPRESENTATI VE AND
LOGGED | NTO A TRACKI NG SYSTEM EACH SI TE HAS BEEN ASSI GNED A
UNIQUE SITE I D. A COWLETE DATABASE OF ALL EQUI PMENT, NETWORK
SCHEMATI CS, CONFI GURATI ON NOTES, ETC. WOULD BE AVAI LABLE FOR THE
SERVI CE REPRESENTATI VE TO REFERENCE.

SERVI CE_REPRESENTATI VE WOULD RECCRD | NFORMATI ON ABOUT THE PROBLEM
AND GENERATE A CALL TI CKET. A REFERENCE NUMBER WOULD BE PROVI DED
TO THE CALLER AND BE USED FOR PRI MARY TRACKI NG PURPGCSES.

SERVI CE REPRESENTATI VE WOULD ATTEMPT TO RESOLVE THE PROBLEM OVER
THE PHONE W TH DESI GNATED PERSONNEL. SERVI CE REPRESENTATI VE WOULD
ALSO HAVE THE ABILITY TO DI AL-IN TO REMOTELY ACCESS THE SI TE FOR
FURTHER CLARI FI CATI ON AND PROBLEM DI SCOVERY.

| F PROBLEM | S RESOLVED AT THI'S STAGE, THE CALL WOULD BE CLOSED. A
FOLLOW UP CALL WLL BE PLACED W THIN 24 HOURS TO VERI FY THE
PROBLEM HAS NOT RESURFACED.

| F THE PROBLEM |'S NOT RESOLVED, THE SERVI CE REPRESENTATI VE WOULD
ESCALATE THE CALL TO LEVEL 2 SUPPORT BASED UPON THE FOLLOW NG
CRI TERI A

| E THE EQUI PMENT I N QUESTION IS A M SSI ON CRI TI CAL COVPONENT
(PRI MARY FI LE SERVER FOR EXAMPLE) THE SERVI CE REPRESENTATI VE
WOULD ESCALATE THE CALL TO THE NEXT SUPPORT LEVEL.

---------- CONTI NUED ON NEXT SHEET----------

51.

52.

53.
54.

55.

56.

ENG NEERI NG NOTES

FOR ADDI TI ONAL | NFORMATI ON ON PUBLI C SAFETY SYSTEMS CALL
1- 800- FI ND- 911.

PALLADI UM PSAP HARDWARE DRAW NG J3T064C-2 (STD).

PALLADI UM PSAP SOFTWARE AND SERVI CES DRAW NG J3TO64CA-1 .
PALLADI UM CAD SOFTWARE AND SERVI CES DRAW NG J3T064DA- 1.
PALLADI UM RV5 SOFTWARE AND SERVI CES DRAW NG J3TOG4EA-1.
PALLADI UM SYSTEM | NTERFACE SOFTWARE DRAW NG J3TO64FA-1.
PALLADI UM IS A TRADEMARK OF LUCENT TECHNOLOG ES.

SERVI CES LI STED ARE FOR PALLADI UM PSAP, CAD AND RMS SYSTEMS
UNLESS OTHERW SE SPECI FI ED.

RESERVED

LUCENT TECHNOLOG ES PROVI DES AN EXTENSI VE HARDWARE SUPPORT
PACKAGE CUSTOM ZED FOR 911 CENTERS FOR DURI NG AND AFTER WARRENTY
SUPPORT. LUCENT TECHNOLOG ES SUPPORT PACKAGE PROVI DES THE
FOLLOW NG SUPPORT SERVI CES:
" - 7X24 HOTLINE ( PHONE SUPPORT) .
- ALL M SSION CRITI CAL EQUI PMENT W LL BE MAI NTAI NED AND OPER-
ATIONAL WTH A M NI MAL AMOUNT OF OPERATI ONAL DOMN TI ME FOR
AN EXTENDED PERI OD OF TI ME.

- ALL NON M SSI ON CRI TI CAL EQUI PMENT W LL BE MAI NTAI NED AND
OPERATI ONAL W THI N ACCEPTABLE SERVI CE PERI CDS.

- REDUNDANT LEVELS OF SUPPORT SERVI CES MUST BE MAI NTAI NED AND
AVAI LABLE THROUGHOUT THE LI FE OF THE PRCDUCT.

M SSI ON CRI TI CAL SUPPORT SERVI CES
THE FOLLOW NG COMPONENTS ARE CONSI DERED TO BE M SSI ON CRI Tl CAL:
" - PRIMARY AND BACKUP FI LE SERVERS
- NETWORK CONCENTRATORS, HUBS, UPS SYSTEMS.
THESE COVPONENTS MUST RECEI VE ARCUND THE CLOCK ACCESS TO SUPPORT
SERVI CES. SERVI CE REPAI RS MJUST BE EFFECTED W THI N 4 HOURS OF
I'NI TI AL HARDWARE PROBLEM ALERTS.

TO ACHI EVE THI'S GOAL LUCENT TECHNOLOG ES W LL PROVI DE THE
FOLLOW NG

1. FIELD SERVI CE ENG NEERS AVAI LABLE FOR EACH SITE 24 HOURS A
DAY, 365 DAYS PER YEAR. REPONSE TI ME TO BE PROVIDED | S
W THI N 4 HOURS.

2. DEDI CATED SERVI CE PARTS | NVENTORY THAT W LL ALLOW THE FI ELD
ENG NEER TO COWPLETE REPAI RS ON M SSI ON CRI TI CAL EQUI PMENT.

3. TOTAL RESPONSI BI LI TY FOR ACHI EVI NG PROGRAM GOALS.

4. QUARTERLY SI TE | NSPECTI ONS TO REVI EW AND DOCUMENT SYSTEM
FUNCTI ONALI TY.

5. ANNUAL UPGRADE SERVI CE TO PROVI DE SI TES W TH PALLADI UM
SOFTWARE UPGRADE WHEN AVAI LABLE.

------ CONTI NUED TO THE LEFT ------

| SSUE NOTES

THI S DRAW NG IS FOR ORDERI NG SERVI CES FOR THE PUBLI C SAFETY
SYSTEM

ORI G ISS: 08/19/97

CHANGE CLASS: M

DRAFT: RRH |ENGR RRH |SUPV: EJZ CERTI FI ED: 08/ 19/ 97 | SSUE: 1

J3TO64CGA- 1

SHEET | NDEX

STTOER|AL THRU A5 | SSUE_1

SHLER[D1 THRU DL | SSUE 1

SHT _NBR

| SSUE

SHT NBR

| SSUF

SHT _NBR

| SSUE

SHT _NBR

| SSUE

SHT _NBR

| SSUE

SHT _NBR

| SSUE

SHT _NBR

| SSUE

SHT _NBR

TABLE OF CONTENTS

| SSUE

SHT _NBR

| SSUE

DESCRI PTI ON SHT

SHT _NBR

| SSUE

SHEET | NDEX Al

SHT _NBR

| SSUE NOTES Al

| SSUF

ENG NEERI NG- NOTES Al

SHT _NBR

TABLE A A7

| SSUE

MANUFACTURI NG NOTES UL

COPYRI GHT @ 1997 LUCENT TECHNOLOG ES
ALL RI GHTS RESERVED

SPECI FI CATI ON FOR
PUBLI C SAFETY SYSTEMS
PALLADI UM
PUBLI C SAFETY ANSWERI NG PO NT

(PSAP) SERVI CES
DWG S| ZE
@

| SSUE
1

LUCENT TECHNOLOJ ES | NC | J3T064GA- 1

SHEET AL
6

PRINTED IN U. S A




TABLE A- FEATURES

EQUI PNENT

DESCRI PTI ON

REF
NOTE

EQUI PMENT OR Cl RCUI T _DATA

SD_EQUI VALENT

LI ST
(053
GROUP

Qry

EQUI PMENT L/ G
R R
CIRCUT FIG |wWRG

SCHEMATI C

FI G

REQUI RED TO PROVI DE CONSULTI NG
SERVI CES | N | NCREMENTS OF 8 HRS
(TRAVEL AND LI VI NG EXPENSES NOT
I NCLUDED) . (SEE LI'ST 75)
SQURCED - RPDS

25

REQJI RED TO PROVI DE ON- SI TE
NDOWS NT OVERVI EW TRAI NI NG
S&RCED - RPDS

30

REQJI RED TO PROVI DE ON-SI TE

NDOWS NT OVERVI EW TRAI NI NG
(| N ADDI TI ON TO AND CONSECUTI VE
W TH LI'ST 30) (PROVIDES ONE (1)
SESSI ON OF TRAI NI NG PER LI ST)
SOURCED - RPDS

31

REQUI RED TO PROVI DE PRQJECT
MANAGEMENT SERVI CES | N | NCRE-
MENTS OF 8 HOURS (TRAVEL AND
LI'VI NG EXPENSES NOT | NCLUDED)
(SEE LI ST 75)
SOURCED - RP

35

ALWAYS REQUI RED | N ADDI TI ON TO
J3T064C-2 LI STS 230 PSAP CALL
HANDLI NG LAN SERVER BASE SYSTEM
238 PRI MARY DOVAI N CONTROLLER
SERVER OR 239 MESSAGE SW TCH OR
BACKUP DOVAI N CONTROLLER SERVER,
TO PROVI DE STAG NG TESTI NG AND
CONFI GURATI ON FOR A SERVER AND
TO PROVI DE. SERVER DOCUMENTATI ON.
(PROVI DES FOR ONE HP E40 SERVER)
SOURCED - RPDS

62

40

ALWAYS REQUI RED | N ADDI TION TO
J3T064C-2 LISTS 232, 233 OR 286
(PSAP CAD/ RM5 LAN SERVER BASE
SYSTEM TO PROVI DE STAG NG

TESTI NG AND CONFI GURATI ON FOR A
SERVER AND TO PROVI DE SERVER
DOCUMENTATI ON.  ( PROVI DES FOR ONE
HP LD PRO SI NGLE OR DUAL SERVER)
SCURCED - RPDS

62

41

ALVWAYS REQUI RED I N ADDI TION TO
J3T064C-2 LI STS 234, 287 OR 288
(PSAP CAD/ RM5 LAN SERVER BASE

SERVER AND TO PROVI DE SERVER
DOCUMENTATI ON.  ( PROVI DES FOR ONE
HP LX PRO SI NGLE OR DUAL SERVER)
SOURCED - RPDS

62

42

ALWAYS REQUI RED | N ADDI TI ON TO
LI'STS 40, 41 OR 42 WHEN J3T064C
2 LI ST 240 (OCTOPUS SOFTWARE AND
I NTERFACE EQUI PVENT REDUNDANCY
KIT) |S REQUI RED.

SOURCED - RPDS

62

43

ALVWAYS REQUI RED | N ADDI TION TO
J3T064C-2 LI ST 270 (AUDI O BRI DGE
CONTROLLER FOR TDP) TO PROVI DE
STAG NG, TESTI NG AND CONFI GUR-
ATI ON FOR ONE | SDN TERM NAL AND
ASSOCI ATED AUDI O BRI DGE EQUI P-
MENT.

SOURCED - RPDS

62

44

57.

58.

59.

60.
61.

62.

ENG NEERI NG NOTES
* ok k ok ok ml NUED ok ok ok ok ok ok

| F THE NEXT SUPPORT LEVEL CAN NOT RESOLVE THE PROBLEM THE CALL
I'S ESCALATED TO OUR HI GHEST LEVEL OF I N HOUSE SUPPORT, LEVEL 3.

| F PROBLEM STI LL REMAI NS UNRESOLVED, OUR LEVEL 3 SUPPORT TEAM
WLL | MVEDI ATELY ESCALATE THE CALL AND GENERATE A FI ELD ENG NEER
RESPONSE S| TUATI ON.

A FIELD ENG NEER WLL BE CONTACTED WTHIN 5 M NUTES OF ESCALATI ON
TO THI S LEVEL (NOTIFI CATION VI A PAGER, PHONE CALL, ETC.). FIELD
ENG NEER W LL CONTACT THE CALL CENTER AND BE BRI EFED BY THE LEVEL
3 TECHNI CI AN. A PLAN OF ACTION WLL BE FORMULATED AND THE FI ELD
ENG NEER DI SPATCHED TO ARRI VE UNDER SUPPORT GUI DELI NE TI MEFRAMES.

UPON ARRI VAL, THE FI ELD ENG NEER W LL CHECK | NTO THE CALL CENTER
TO RECORD ARRI VAL TI ME. ONCE REPAI RS ARE EFFECTED, THE FI ELD

ENG NEER W LL | NFORM THE CALL CENTER OF RESOLUTI ON. | F FURTHER
ESCALATI ON | S REQUI RED, EMERGENCY CONTI NGENCY PLANS ARE ACTI VATED
THESE PLANS | NCLUDE:

- EMERGENCY PLAN REPLACEMENT SYSTEM | NSTALLATI ON.

- DI RECT NOTI FI CATI ON OF LUCENT TECHNOLOG ES PROJECT LEADER.

- A FIELD REPLACEMENT UNIT WLL BE I NSTALLED TO TRY TO EFFECT
REPAIR. | F PROBLEM STI LL PERSI ST, AN EMERGENCY ALERT IS
| SSUED WHI CH W LL | NFORM DESI GNATED LUCENT STAFF AND CAUSE
A SERVI CE ALERT PLACED W THI N LUCENT TECHNOLOG ES NATI ONAL
TECHNI CAL CENTER AND THE EQUI PMENT MANUFACTURER TECHNI CAL
SERVI CES. | F AN ENG NEERI NG TEAM | S REQUI RED ONSI TE, THEY
W LL BE DI SPATCHED. PROBLEM W LL BE TRACKED AND MONI TORED ON
AN HOURLY BASI S UNTI L RESOLUTI ON.

SUPPORT SERVI CES FOR BACKUP SERVERS | S | NCLUDED W TH THE PRI MARY
SERVER.

EXTENDED SUPPORT SERVI CES PROVI DES LUCENT TECHNCLOG ES EXTENSI VE
SUPPORT PACKAGE AS DESCRI BED I N NOTE 56.

PROVI DES FOR TWO (2) CONSECUTI VE SESSI ONS OF TRAINING, ON 1 DAY,
APPROXI MATELY 4 HOURS WTH A MAXI MUM OF TEN (10) STUDENTS PER
SESSI ON.

RESERVED

PROVI DES A METHOD TO | NCLUDE TRAVEL AND LI VING DOLLARS IN A BID
OR ACTUAL PRQIECT.

LUCENT TECHNOLOG ES STAG NG, TESTI NG AND CONFI GURATI ON | NCLUDES
THE FOLLOW NG

- COLLECT ALL EQUI PMENT, SOFTWARE AND DOCUMENTATI ON LI STED I N
THE PURCHASE ORDER

- INSTALL AND PERFORM HARDWARE CONFI GURATI ONS.
- LOAD ALL SOFTWARE.
- PERFORM HARDWARE DI AGNOSTI C TEST.
- TEST HUB CONNECTI VI TY TO SERVERS AND CLI ENTS.
- PERFORM SANI TY TESTS
- SH P ORDER.
FOR A MORE DETAI LED OUTLI NE OR STAGI NG PROCEDURES CONTACT THE

LUCENT TECHNOLOG ES PRODUCT MANAGER FOR A COPY OF "LUCENT TECH-
NOLOG ES PALLADI UM PSAP, CAD AND RECORDS STAG NG TASKS AND TEST".

ALWAYS REQUI RED | N ADDI TI ON TO
J3T064C 2 LI STS 231, 235, 236 OR
237 (CLIENT BASE SYSTEMS) TO
PROVI DE STAG NG, TESTI NG AND
CONFI GURATI ON FOR A CLI ENT AND
TO PROVI DE CLI ENT WORKSTATI ON
DOCUMENTATI ON.  ( PROVI DES FOR 1
CLI ENT)

SOURCED - RPDS

62

45

ALVWAYS REQUI RED | N ADDI TION TO
LI ST 45 WHEN J3T064C-2 LI ST 248
(DUAL MONI TOR DI SPLAY) IS

REQUI RED TO PROVI DE STAG NG
TESTI NG AND CONFI GURATI ON FOR A
CLI ENT WTH DUAL MONI TOR DI SPLAY
SCURCED - RPDS

62

46
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TABLE A- FEATURES( CONTI NUED)

TABLE A- FEATURES( CONTI NUED)

EQUI PVMENT EQUI PMENT_OR Cl RCUI T_DATA SD EQUI VALENT EQUI PVENT EQUI PVENT OR CI RCUI T DATA SD EQUI VALENT
DESCRI PTI ON REF |RAT- [LIST |QTY EQUI PMENT L/ G DESCRI PTI ON REF [RAT- |LIST |QTY EQUI PMENT L/ G
NOTE| I NG R R R NOTE| I NG R R R
GROUP CRCUT FIG |WRG |APP |SCHEMATIC FIG |oPT GROUP CRCUT FIG |WRG |APP |SCHEMATIC FIG |OPT
ALWAYS REQUIRED IN ADDITION TO |62 a7 REQUI RED TO PROVI DE RETROFI T 70
LI ST 45 WHEN J3T064C-2 LI ST 249 UNI'TS | N | NCREMENTS OF $100.
(QUAD MONI TOR DI SPLAY) IS ( PROVI DES SERVI CES AND MATERI AL
REQUI RED TO PROVI DE STAG NG, TO UPGRADE A SERVER, CLIENT AND/
TESTI NG AND CONFI GURATI ON FOR A OR ASSOCI ATED EQUI PVENT QUOTED
CLIENT W TH QUAD MONI TOR DI SPLAY ON A PER SI TE BASI S)
SOURCED - RPDS SOURCED - RPDS
ALWAYS REQUI RED IN ADDI TION TO |62 48 REQUI RED TO PROVI DE TRAVEL AND 61 75
J3T064C-2 LI ST 260, 261, 262, LI VI NG EXPENSES I N UNI TS OF $100
263 OR 285 (PRINTERS) TO PROVI DE SOURCED - RPDS
STAG NG, TESTI NG AND CONFI GUR-
ATI ON FOR A PRINTER REQUI RED TO PROVI DE NETWORK 80
SQURCED - RPDS CONSULTATI ON AND SYSTEM APPLI -
CATI ON | NTEGRATI ON. (FOR TDP
REQUl RED TO PROVI DE A SI TE 49 ONLY) (TRAVEL AND LI VI NG
CD- ROM ARCHI VE. ( PROVI DES FOR 1 EXPENSES NOT | NCLUDED) ( SEE LI ST
PER S| TE) 75)
SOURCED - RPDS SOURCED - RPDS
REQUI RED TO PROVI DE ENG NEERI NG 50 REQUI RED | N ADDI TI ON TO J3T064C- |54 RAA
SERVI CES AND CABLE MATERI AL AND 2 LI'ST 230 (PSAP CALL HANDLING |57
I NSTALLATION FOR 1 SERVER, 1 LAN SERVER BASE SYSTEM), 238 (
CLI ENT AND 1 LOCAL AREA NETWORK. PRI MARY DOMVAI N CONTROLLER SERVER
TRAVEL AND LIVING IS | NCLUDED. ) OR 239 (MESSAGE SWTCH) TO
SOURCED - RPDS PROVI DE HARDWARE SUPPORT SER-
VI CES - YEAR 2. (PROVIDES FOR
REQUI RED | N ADDI TI ON TO LI ST 50, 51 ONE HP E40 AND ASSOCI ATED HARD-
FOR EACH ADDI TI ONAL SERVER. WARE)
SOURCED - RPDS
REQUI RED | N ADDI TI ON TO J3T064C- |5A RAB
REQUI RED | N ADDI TI ON TO LI ST 50, 52 2 LIST 230 (PSAP CALL HANDLING |57
FOR EACH ADDI TI ONAL CLI ENT WORK- LAN SERVER BASE SYSTEM), 238 (
STATI ON. PRI MARY DOMAI N CONTROLLER SERVER
SOURCED - RPDS ) OR 239 (MESSAGE SWTCH) TO
PROVI DE HARDWARE S%JPP(RT
; SERVI CES - YEAR 3. (PROVI DES FOR
ﬁ:‘\é\-’FY%gE(QXLEEB E“SFM?’EOOQ,‘T‘S&_ 53 ONE HP E40 AND ASSOCI ATED HARD-
LER FOR TDP) |'S REQUI RED TO WARE)
PROVI DE ENG NEERI NG SERVI CES AND
CABLE MATERI AL AND CABLE | NSTAL- REQUI RED | N ADDI TI ON TO J3T064C- |56 RAC
LATI ON FOR ONE | SDN TERM NAL AND 2 LIST 230 (PSAP CALL HANDLING |57
ASSQCI ATED AUDI O BRI DGE EQUI P- LAN SERVER BASE SYSTEM, 238 (
MENT. PRI MARY DOMAI N CONTROLLER SERVER
SOURCED - RPDS ) OR 239 (MESSAGE SWTCH) TO
PROVI DE HARDWARE SUPPORT
REQUI RED TO PROVI DE HARDWARE 60 SERVI CES - YEAR 4. (PROVIDES FOR
| NSTALLATION FOR 1 SERVER, 1 ONE HP E40 AND ASSOCI ATED HARD-
CLI ENT AND 1 LOCAL AREA NETWORK. VARE)
TRAVEL AND LIVING IS NOT
I NCLUDED. (SEE LI ST 75) REQUI RED | N ADDI TI ON TO J3T064C- |56 RAD
SOURCED - RPDS 2 LIST 230 (PSAP CALL HANDLING |57
LAN SERVER BASE SYSTEM), 238 (
REQUI RED | N ADDI TI ON TO LI ST 60, 61 PRI MARY DOMAI N CONTROLLER SERVER
FOR EACH ADDI TI ONAL SERVER. ) OR 239 (MESSAGE SWTCH) TO
SOURCED - RPDS PROVI DE HARDWARE SUPPORT
SERVI CES - YEAR 5. (PROVI DES FOR
REQUI RED | N ADDI TI ON TO LI ST 60, 62 ONE HP E40 AND ASSOCI ATED HARD-
FOR EACH ADDI TI ONAL CLI ENT. WARE)
SOURCED - RPDS
REQUI RED | N ADDI TI ON TO J3T064C |56 RAE
REQUI RED | N ADDI TI ON TO LI ST 60 63 2 LIST 232, 233 OR 286 (PSAP 57
FOR EACH ADDI TI ONAL HUB. CAD/ RV5 LAN SERVER BASE SYSTEM
SOURCED - RPDS TO PROVI DE HARDWARE SUPPORT
SERVI CES - YEAR 2. (PROVI DES FOR
REQUI RED | N ADDI TI ON TO LI ST 60, 64 ONE HP LD PRO SI NGLE OR DUAL
FOR EACH PRI NTER OR FAX. SERVER AND ASSOCI ATED EQUI PMENT)
SOURCED - RPDS
REQUI RED | N_ADDI TI ON TO LI ST 60 65 TABLE- A CONTI NUED
VWHEN J3T064C 2 LI ST 240 (OCTOPUS
SOFTWARE AND | NTERFACE EQUI PMENT
REDUNDANCY KIT) |'S REQUI RED TO
PROVI DE HARDWARE | NSTALLATI ON
FOR SERVERS W TH OCTOPUS
SOURCED - RPDS
REQUI RED | N ADDI TI ON TO LI ST 60 66
WHEN J3T064C-2 LI ST 270 (AUDI O
BRI DGE CONTROLLER FOR TDP) |'S
REQUI RED TO PROVI DE HARDWARE
| NSTALLATI ON FOR ONE | SDN
TERM NAL AND ASSOCI ATED AUDI O
BRI DGE EQUI PMENT. COPYRI GHT @ 1997 LUCENT TECHNOLOG ES
SOURCED - RPDS ALL RI GHTS RESERVED

TABLE- A CONTI NUED
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TABLE A- FEATURES( CONTI NUED)

TABLE A- FEATURES( CONTI NUED)

EQUI PVENT EQUI PVENT OR Cl RCUI T DATA SD EQUI VALENT EQUI PVENT EQUI PMENT OR CI RCUI T DATA SD_EQUI VALENT
DESCRI PTI ON REF |RAT- |LIST |QTY EQUI PNVENT L/ G DESCRI PTI ON REF |RAT- [LIST |QTY EQUI PNVENT L/ G
NOTE| 1 NG R OR R NOTE| 1 NG xR xR xR
GROUP CRCUT FIG |WRG |APP |SCHEMATIC FIG |OPT GROUP CRCUT FIG |WRG |APP |SCHEMATIC FIG |OPT
REQUI RED | N ADDI TI ON TO J3T064C 56 RAF REQUI RED | N ADDI TI ON TO J3T064C |56 RAS
2 LIST 232, 233 OR 286 (PSAP 57 2 LIST 231, 235, 236 OR 237 57
CAD/ RM5 LAN SERVER BASE SYSTEM) (CLI ENT BASE SYSTEM TO PROVI DE
TO PROVI DE HARDWARE SUPPORT HARDWARE SUPPORT SERVI CES - YEAR
SERVI CES - YEAR 3. (PROVIDES FOR 4. (PROVI DES FOR ONE CLI ENT)
ONE HP LD PRO SINGLE OR DUAL
SERVER AND ASSOCI ATED EQUI PMENT) REQUI RED | N ADDI TI ON TO J3T064C- |56 RAT
2 LIST 231, 235, 236 OR 237 57
REQUI RED | N ADDI TI ON TO J3T064C [56 RAG (CLI ENT BASE SYSTEM TO PROVI DE
2 LIST 232, 233 OR 286 (PSAP 57 HARDWARE SUPPORT SERVI CES - YEAR
CAD/ RVB LAN SERVER BASE SYSTEM 5. (PROVIDES FOR ONE CLI ENT)
TO PROVI DE HARDWARE SUPPORT
SERVI CES - YEAR 4. (PROVIDES FOR REQUI RED | N ADDI TI ON TO J3T064C- |54 RAU
ONE HP LD PRO SINGLE OR DUAL 2 LIST 270 (AUDI O BRI DGE CONTOL- |57
SERVER AND ASSOCI ATED EQUI PMENT) LER FOR TDP) TO PROVI DE HARDWARE
SUPPORT SERVICES - YEAR 2, 3, 4
REQUI RED | N ADDI TI ON TO J3T064C [BR RAH OR 5. PROVI DES FOR ONE | SDN
2 LIST 232, 233 OR 286 (PSAP 5/ TERM NAL AND ASSOCI ATED AUDI O
CAD/ RVB LAN SERVER BASE SYSTEM BRI DGE EQUI PMENT. ( EACH LI ST
TO PROVI DE HARDWARE SUPPORT PROVI DES FOR 1 YEAR)
SERVI CES - YEAR 5. (PROVI DES FOR
ONE HP LD PRO SINGLE OR DUAL REQUI RED | N ADDI TI ON TO J3T064C |56 RAV
SERVER AND ASSCCI ATED EQUI PMENT) 2 LIST 260 (HP LASERJET 5 57
PRI NTER) TO PROVI DE HARDWARE
REQUI RED | N ADDI TI ON TO J3T064C |5A RAJ SUPPORT SERVI CES - YEAR 2, 3, 4
2 LI ST 234, 287 OR 288 (PSAP 57 OR 5. (EACH LI ST PROVIDES FOR 1
CAD/ RMB LAN SERVER BASE SYSTEM) YEAR)
TO PROVI DE HARDWARE SUPPORT
SERVI CES - YEAR 2. (PROVIDES FOR REQUI RED | N ADDI TI ON TO J3T064C- |56 RAW
ONE HP LX PRO SINGLE OR DUAL 2 LIST 261 (HP 5SI LASERJET 57
SERVER AND ASSOCI ATED EQUI PMENT) PRI NTER) TO PROVI DE HARDWARE
SUPPORT SERVICES - YEAR 2, 3, 4
REQUI RED | N ADDI TI ON TO J3T064C | 5A RAK OR 5. (EACH LI ST PROVIDES FOR 1
2 LIST 234, 287 OR 288 (PSAP 5/ YEAR)
CAD/ RM5 LAN SERVER BASE SYSTEM
TO PROVI DE HARDWARE SUPPCRT REQUI RED | N ADDI TI ON TO J3T064C |56 RAX
SERVI CES - YEAR 3. (PROVIDES FOR 2 LIST 262 (HP 1600CN DESKJET 57
ONE HP LX PRO SINGLE OR DUAL PRI NTER) TO PROVI DE HARDWARE
SERVER AND ASSOCI ATED EQUI PMENT) SUPPORT SERVI CES - YEAR 2, 3, 4
OR 5. (EACH LI ST PROVIDES FOR 1
REQUI RED | N ADDI TI ON TO J3T064C [EA RAL Yl
2 LIST 234, 287 OR 288 (PSAP 5/
CAD/ RMB LAN SERVER BASE SYSTEM) REQUI RED | N ADDI TI ON TO J3T064C- |66 RAY
TO PROVI DE HARDWARE SUPPCRT 2 LIST 263 (OKI DATA M. 320 TURBO |57
SERVI CES - YEAR 4. (PROVIDES FOR DOT MATRI X PRI NTER) TO PROVI DE
ONE HP LX PRO SINGLE OR DUAL HARDWARE SUPPORT SERVI CES - YEAR
SERVER AND ASSOCI ATED EQUI PMENT) 2, 3, 4, OR5. (EACH LIST
PROVI DES FOR 1 YEAR)
REQUI RED | N ADDI TI ON TO J3T064C |56 RAM
2 LIST 234, 287 OR 288 (PSAP 57 REQUI RED | N ADDI TI ON TO J3T064C |56 RAZ
CAD/ RVMB LAN SERVER BASE SYSTEM 2 LIST 285 (HP LASERIET PRINTER |57/
TO PROVI DE HARDWARE SUPPORT 6LXI) TO PROVI DE HARDWARE
SERVI CES - YEAR 5. (PROVI DES FOR SUPPORT SERVI CES - YEAR 2, 3, 4
ONE HP LX PRO SINGLE OR DUAL OR 5. (EACH LI ST PROVIDES FOR 1
SERVER AND ASSOCI ATED EQUI PNENT) YEAR)
ALWAYS REQUI RED IN ADDITION TO  |BA RAN REQUI RED | N ADDI TI ON TO J3T064C |56 RBA
LI ST RAA, RAB, RAC, RAD, RAE, 57 2 LIST 230 (PSAP CALL HANDLING |57
RAF, RAG RAH, RAJ, RAK, RAL OR LAN SERVER BASE SYSTEM), 238
RAM WHEN J3T064C-2 LI ST 240 (PRI MARY DOVAI N CONTROLLER
(OCTOPUS SOFTWARE AND | NTERFACE SERVER) OR 239 (MESSAGE SW TCH)
EQUI PMENT REDUNDANCY KIT) IS TO PROVI DE HARDWARE EXTENDED
REQUI RED TO PROVI DE HARDWARE SUPPORT SERVI CES DURI NG WARRANTY
SUPPORT SERVI CES - YEAR 2, 3, 4, PERI OD - YEAR 1. (PROVI DES FOR 1
OR 5. (EACH LI ST PROVI DES FOR 1 HP E40 AND ASSOCI ATED EQUI PMVENT)
YEAR)
ALWAYS REQUI RED IN ADDITION TO |56 RAP TABLE- A CONTI NUED
LI ST RAA, RAB, RAC, RAD, RAE, 57
RAF, RAG RAH, RAJ, RAK, RAL,
RAM WHEN J3T064C-2 LI ST 278
(M CROSOFT(R) BACKOFFI CE SOFT-
WARE PACKAGE) |'S REQUI RED TO
PROVI DE HARDWARE SUPPORT
SERVI CES - YEAR 2, 3, 4, 5.
(EACH LI ST PROVIDES FOR 1 YEAR)
REQUI RED | N ADDI TI ON TO J3T064C- [5A RAQ
2 LIST 231, 235, 236 OR 237 G
(CLI ENT BASE SYSTEM TO PROVI DE
HARDWARE SUPPORT SERVI CES - YEAR
2. (PROVI DES FOR ONE CLI ENT)
REQUI RED | N ADDI TI ON TO J3T064C- |56 RAR COPYRI GHT @ 1997 LUCENT TECHNOLOG ES
2 LIST 231, 235, 236 OR 237 5/ ALL RI GHTS RESERVED
(CLI ENT BASE SYSTEM TO PROVI DE
HARDWARE SUPPORT SERVI CES - YEAR
3. (PROVI DES FOR ONE CLI ENT)

TABLE- A CONTI NUED

J3TO64CGA- 1

PUBLI C SAFETY ANSWERI NG PO NT

SPECI FI CATI ON FOR
PUBLI C SAFETY SYSTEMS
PALLADI UM

(PSAP) SERVI CES

DWG SI ZE
c2

| SSUE
1

LUCENT TECHNOLOG ES | NC

J3TO64GA- 1

SHEET Aa
[

PRINTED IN U. S A




TABLE A- FEATURES( CONTI NUED)

EQUI PNENT

DESCRI PTI ON

REF
NOTE

LI ST
R
GROUP

EQUI PMENT OR Cl RCUI T _DATA

SD_EQUI VALENT

Qry

EQUI PMENT L/ G
R R
CIRCU T FIG [vwRG

SCHEMATI C

FI G

REQUI RED I N ADDI TI ON TO J3T064C-
2 LI ST 232, 233 OR 286 (PSAP
CAD/ RV5 LAN SERVER BASE SYSTEM
TO PROVI DE HARDWARE EXTENDED
SUPPORT SERVI CES DURI NG WARRANTY
PERICD - YEAR 1. (PROVIDES FOR 1

AND ASSOCI ATED EQUI PMENT)

o/

REQUI RED I N ADDI TI ON TO J3T064C
2 LI ST 234, 287 OR 288 (PSAP
CAD/ RV5 LAN SERVER BASE SYSTEM
TO PROVI DE. HARDWARE EXTENDED
SUPPORT SERVI CES DURI NG WARRANTY
PERICD - YEAR 1. (PROVIDES FOR 1
HP LX PRO SI NGLE OR DUAL SERVER
AND ASSOCI ATED EQUI PMVENT)

56
o/

ALWAYS REQUI RED | N ADDI TION TO
LI ST RBA, RBB OR RBC WHEN J3T064
C-2 LI ST 240 (OCTOPUS SOFTWARE
AND | NTERFACE EQUI PMENT REDUN-
DANCY KIT) IS REQUI RED TO

PROVI DE HARDWARE EXTENDED
SUPPORT SERVI CES DURI NG WARRANTY
PERI QD - YEAR 1.

56
O/

ALVAYS REQUI RED | N ADDI TI ON TO
LI'ST RBA, RBB OR RBC WHEN J3T064
C-2 LIST 278 (M CROSOFT(R) BACK-
OFFI CE SOFTWARE PACKAGE) IS
REQUI RED TO PROVI DE HARDWARE
EXTENDED SUPPORT SERVI CES DURI NG
WARRANTY PERI OD - YEAR 1.

56
S5/

END OF TABLE-A

J3TO64CGA- 1

COPYRI GHT @ 1997 LUCENT TECHNOLOG ES
ALL RI GHTS RESERVED

SPECI FI CATI ON FOR
PUBLI C SAFETY SYSTEMB
PALLADI UM
PUBLI C SAFETY ANSVERI NG POl NT
(PSAP) SERVI CES

DWG SI ZE
c2

| SSUE
1

LUCENT TECHNOLOJ ES | NC | J3T064GA- 1

SHEET
OF

A5
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MANUFACTURI NG NOTES

1. SPECIFY "RPDS' FOR | TEM5 TO BE SOURCED AT THE GUI LFORD CENTER

J3TO64CGA- 1

COPYRI GHT @ 1997 LUCENT TECHNOLOG ES
ALL RI GHTS RESERVED

RT13
SPECI FI CATI ON FOR
PUBLI C SAFETY SYSTEMS
PALLADI UM
PUBLI C SAFETY ANSWERI NG PO NT
(PSAP) SERVI CES
DWG SI ZE || SSUE
@ 1
SHEET p1
LUCENT TECHNOLOG ES I NC | J3TO64GA- 1 OF
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