| SSUE NOTES ( CONTI NUED)

| SSUE NOTES ( CONTI NUED)

| SSUE NOTES

IN TABLES A AND AA, LISTS MCF, MCG AND MCH ADDED. LI ST MCF NOT
AVAI LABLE UNTIL M D 1997. LISTS M6 AND ML7 RATED ' DA’ . THE
RELEASE | SSUES WERE CHANGED FROM 9.0 TO 10.0 & HI GHER ON LI STS ML
THRU Mp, MD, ML2, M4, MAA, MBJ, MBL, MBP, MBO, MBR, MBV, MBW
MBY AND MBZ.

ORIG ISS: 08/19/93 CHANGE CLASS: M

IN TABLE A, LI STS MAK, VAM MAP, MAR, VAT, MAV, MBE AND MBK RATED " DA".
ORIG ISS: 08/19/93 CHANGE CLASS: M

ORIG ISS: 08/19/93

CHANGE CLASS:

DRAFT: MR ENGR EAK |SUPV: EJB CERTI FI ED: 08/ 19/ 93 ISSUE: 1

DRAFT: MR ENGR: EAK |SUPV: CERTI FI ED: 05/ 03/ 95 | SSUE:

11

IN TABLE A LI STS ML5, MBY AND MBZ ADDED. LISTS M4, MLO, ML1, ML3, ML4
REFERENCE " TO UPGRADE FOR Al U SOFTWARE RELEASE" ADDED.

ORIG ISS: 08/19/93 CHANGE CLASS: M

IN TABLE A LI STS M4, Mb, M5 AND M7 REFERENCE TO ENG. NOTE 51 AND

53 REMOVED.
ORIG ISS: 08/19/93

CHANGE CLASS: B

DRAFT: MR ENGR: EAK |SUPV:

CERTI FI ED: 09/ 16/ 93 I SSUE: 2

DRAFT: MR ENGR. EAK |SUPV: CERTI FI ED: 06/ 05/ 95 | SSUE:

12

IN TABLE A, LISTS MBY AND MBZ OM TTED PER | SSUE 12, ADDED ON
| SSUE 13.

ORI G ISS: 08/19/93 CHANGE CLASS: M

IN TABLE A LI STS M9, MLO AND MBR ADDED. ENG NEERI NG NOTE 73
ADDED.

ORI G ISS: 08/19/93

CHANGE CLASS: B

DRAFT: MR ENGR: EAK |SUPV:

CERTI FI ED: 11/ 15/ 93 I SSUE: 3

DRAFT: GLL |ENGR EAK |SUPV: CERTI FI ED: 07/ 06/ 95 | SSUE:

13

IN TABLE A LI STS MCA AND MCB ADDED. LIST w7, MO, ML1, ML3 AND ML5
UPDATED TO RELEASE 10. 0. ENG NEERI NG NOTES 78 AND 79 ADDED.

ORI G ISS: 08/19/93 CHANGE CLASS: M

IN TABLE A LI ST 4, LISTS 16 THRU 21 ADDED. LI STS 10 THRU 15, M,
CHANGED.

MAE, MBG AND MBH RATED "DA'. ENG NOTE 73
ORIG ISS: 08/19/93

CHANGE CLASS: B

DRAFT: MR ENGR: EAK |SUPV:

CERTI FI ED: 03/ 03/ 94 | SSUE: 4

DRAFT: MR |ENGR: EAK |supv: |CERTI FIED: 11/08/95 |ISSUE:

14

IN TABLE A, LISTS 22,23, AND 24 ADDED.

ORI G ISS: 08/19/93 CHANGE CLASS: M

IN TABLE A, LIST M5 AND LI ST MAD RATED "DA". ENG NEERI NG NOTES
ADDED.

74 & 75
ORIG ISS: 08/19/93

CHANGE CLASS: B

DRAFT: MR ENGR: EAK |SUPV:

CERTI FI ED: 04/ 08/ 94 | SSUE: 5

DRAFT: GLL |ENGR: EAK |SUPV: |CERTI FIED: 12/ 19/ 95 |ISSUE:

15

IN TABLE A, LI ST MCC ADDED.

ORIG ISS: 08/19/93 CHANGE CLASS: M

IN TABLE A LI ST M1, MBS, MBT AND NBU ADDED. LI ST M7 WAS RATED
" DA

I'ST MB AND Li ST MAF RATED "DA". ENG NEERI NG NOTES 76 AND

77 AbDE
ORIG ISS: 08/19/93

CHANGE CLASS: M

DRAFT: RRH |ENGR: RRH |SUPV: |CERTI FIED: 12/ 21/ 95 |ISSUE:

16

DRAFT: MR |ENGR: EAK |SUPV:

|CERTI FIED: 07/11/94 |ISSUE: 6

IN TABLE A, CHANGES WHERE MADE TO LI ST 22, 24, M, MO, M1, M3,
M4, AND Mi5. LIST M6, ML7, NCD AND MCE ADDED. LiST MBX RATED

ORIG ISS: 08/19/93 CHANGE CLASS: M

IN TABLE A LI STS MBS, MBT AND MBU APPCODES "R, S, T, U, X" ADDED.
ORIG ISS: 08/19/93

CHANGE CLASS: M

DRAFT: MR |ENGR: EAK |SUPV:

|CERTI FI ED: 08/11/94 |ISSUE: 7

DRAFT: RRH |ENGR RRH |SUPV: CERTI FI ED: 02/ 15/ 96 | SSUE:

17

DRAFT: RRH [ENGR RRH [SUPv: EJZ CERTI FI ED: 05/ 29/ 96 | SSUE: 18
IN TABLE A AND M SCELLANEOUS TABLE AA, LIST Ml ADDED. | N ENG -

NEERI NG NOTES, NOTE 82 ADDED.

ORI G ISS: 08/19/93 CHANGE CLASS: M
DRAFT: RRH [ENGR. RRH [SuPv: EJZ CERTI FI ED: 06/ 20/ 96 I SSUE: 19
IN TABLE A AND M SCELLANEOUS TABLE AA, LISTS MAL, MAN, NAQ MAS,

MAW MAZ, MBJ, MBV, MBWAND MCI RATED 'DA'. IN TABLE A AND M S-
CELLANEOUS TABLE AA, LISTS MCJ, MCK AND MCL WERE ADDED. | N TABLE

A, LISTS 6, M8 AND M9 ADDED. ENG NEERI NG NOTE 83 ADDED. STOCK

LI ST 1160 AND MANUFACTURI NG NOTE 7, REFER TO THE COVPACT DI SK.

ORI G ISS: 08/19/93 CHANGE CLASS: M
DRAFT: RRH |ENGR: RRH |SUPV: EJZ |CERTI FIED: 01/ 16/97 || SSUE: 20
IN TABLES A AND AA, LI ST MCK RATED "DA" PER BOB SLACK.

ORI G ISS: 08/19/93 CHANGE CLASS: M
DRAFT: RRH |ENGR: RRH |supv: EJZ |CERTI FIED: 02/ 06/ 97 || SSUE: 21
IN TABLE A AND M SCELLANEOUS TABLE AA, LI ST MBS RATED ' DA .

ORI G ISS: 08/19/93 CHANGE CLASS: M
DRAFT: RRH |ENGR: RRH |supv: EJZ |CERTI FIED: 02/27/97 || SSUE: 22
IN TABLE A AND M SCELLANEOUS TABLE AA, LI STS MCM AND MCN ADDED.

ORI G ISS: 08/19/93 CHANGE CLASS: M
DRAFT: RRH |ENGR: RRH |SUPV: EJZ |CERTI FI ED: 03/20/ 97 || SSUE: 23
ADDED ENGI NEERI NG NOTE 84. ON LIST 18 IN TABLE A, THE DOCUNMENT

' 457-550- 109° WAS CHANGED TO ' 475-550- 136" . NEW DOCUMENT 475- 550-

151 ADDED TO LIST 22 IN TABLE A. IN TABLE A AND M SCELLANEQUS

TABLE AA, THE DESCRI PTI ONS WERE CHANGED ON LI STS 4, 6, M8, ML9,

MBA, MBP, MBQ, MBY AND MBZ.

ORI G ISS: 08/19/93 CHANGE CLASS: M
DRAFT: RRH [ENGR. RRH [SUPV: EJZ CERTI FI ED: 05/ 07/ 97 | SSUE: 24

J5D029B- 1

SHEET | NDEX

STTOER|AL THRU A9 | SSUE_42

SHOER[DL THRU D4 | SSUE_42

SHT _NBR

| SSUE

SHT NBR

| SSUF

SHT _NBR

| SSUE

SHT _NBR

| SSUF

SHT _NBR

| SSUE

SHT _NBR

| SSUE

SHT _NBR

| SSUE

SHT NBR

| SSUE

SHT _NBR

| SSUE

SHT NBR

| SSUE

SHT _NBR

| SSUE

SHT _NBR

I SSUE

I'N TABLE A LI STS MBV, MBW ADDED, LI STS ML, MAA MBM AND MBN RATED

ORIG ISS: 08/19/93

CHANGE CLASS: M

DRAFT: MR ENGR: EAK |SUPV:

CERTI FI ED: 09/ 16/ 94 | SSUE: 8

I'N TABLE A, LIST MBC REFERENCE TO " PROFESSI ONAL OFFI CE" ADDED.

LI ST MBS RELEASE 9.0.2, READ 9.0. 3.
ORI G ISS: 08/19/93

CHANGE CLASS: M

DRAFT: GLL |ENC-R: EAK |SUPV:

|CERTI FIED: 09/ 29/ 94 |ISSUE: 9

IN TABLE A, LISTS 5, M2, ML.3, ML4 AND MBX ADDED.
ORIG ISS: 08/19/93

CHANGE CLASS: M

DRAFT: GLL |ENGR: EAK |SUPV:

|CERTI FIED: 04/ 26/ 95 |ISSUE: 10

COPYRI GHT @ 2000 LUCENT TECHNOLOG ES
ALL RI GHTS RESERVED

BT13

5ESS SW TCHI NG EQUI PVENT
SPECI FI CATI ON FOR
AUTOVATI C CALL DI STRI BUTOR (ACD)/
MANAGEMENT | NFORMATI ON SYSTEM (M S)
SOFTWARE SUN BASED APPLI CATI ONS

RELEASE 9
*AT&T TECHNOLOG ES TRADEMVARK DWG SI ZE
c2

I SSUE
42

LUCENT TECHNOLOG ES | NC | J5D029B- 1

SHEET AL
OF 13
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51.

52.

53.

54.

55.

56.

57.

58.

59.

60.
61.
62.
63.
64.
65.
66.
67.
68.
69.

70.

71.

72.
73.
74.

75.

76.

77.

78.

79.
80.

ENG NEERI NG NOTES

FOR ORDERI NG PURPOSES, M LI STS MAA(), MAB(), ETC. MJST ALWAYS BE
ACCOVPANI ED BY AN APPLI CATI ON CODE LETTER R S, T, U OR X WHI CH
| NDI CATES:

R - INITIAL OFFI CES

S - RETROFIT

T - DUPLI CATES, SPARES OR REPLACEMENTS

U - FEATURE UPGRADE OF CONVERSI ON

X - SOFTWARE PRI OR TO THE AVAI LABI LI TY OF

STANDARD SOFTWARE

THOSE | TEMS THAT WERE SOURCED "WNT" (WESTWOOD), WLL NOW BE
SOURCED "I EX'. "I EX" | NDI CATES | TEMS SOURCED AT | EX CORPORATI ON,
2425 NORTH CENTRAL EXPRESSWAY, RI CHARDSON, TEXAS 75080.

ONLY ONE (1) RIGHT-TO USE LI CENSE APPLI CATI ON CODE LETTER W LL BE
REQUI RED PER BI LLABLE ORDER. LETTERS R, S, T, U AND X ARE ASSCCI ATED
W TH A RI GHT- TO LI CENSE FEE.

RESERVED.

SUPERVI SOR WORKSTATI ON SOFTWARE (ACD/ M S) LI ST MAC REQUI RES
Ms-DOS 3.3 AND HI GHER

TP NUMBER TAPE MJUST BE I DENTIFIED IN THE ' B
SPECI FI CATION E. G TP-5D029B-01.

SECTION OF THE JOB
LI ST MAC | S RESI DENT | N THE SUPERVI SOR S WORKSTATI ON PERSONAL
COMPUTER

ONE LI ST MAC IS REQUI RED PER WORKSTATI ON. THE NUMBER ORDERED | S
DEPENDENT ON THE NUMBER OF CUSTOVER WORKSTATIONS. ONE LIST 1 EZW
Mb IS REQUIRED W TH EACH LI ST MAC.

WTH EACH M LI ST ML, M, ETC.,
LI STS ARE REQUI RED.

ONE OR MORE SEPARATE NUMBERED

RESERVED.
RESERVED.
RESERVED.
RESERVED.
RESERVED.
RESERVED.
RESERVED.
RESERVED.
RESERVED.

TH S RTU FEE | S PURCHASED WHEN AN ACD/ M S CUSTOVER WANTS TO
| NCREASE THE NUMBER OF AGENT PCSI TI ONS OVER THE | NI TI AL 50

POSITIONS. | T CAN ONLY BE PURCHASED BY A CUSTOMER W TH AN

EXI STING M S.

RESERVED.

ONE SET OF DOCUMENTS MAY BE ORDERED BY LI ST AT THE TI ME OF ORDER

FROM THI S DRAW NG. ADDI TI ONAL SETS OF DOCUMENTS MAY BE ORDERED
FROM LUCENT TECHNOLOG ES CUSTOMER | NFORMATI ON CENTER (CI C) BY
DOCUMENT NUMBER.

RESERVED.
RESERVED.

VWHEN ADDI NG POSI TI ONS BEYOND THE | NI TIAL 50, ONLY LI ST MAG NEEDS
TO BE ORDERED.

FOR NEWM S | NSTALLATI ONS, | NCLUDE THESE RTU LI STS WTH LI ST ML8
OR ML9 AS REQUI RED. FOR GROATH APPLI CATI ONS, THESE RTU S DO NOT
REQUI RE THE OPENI NG OF AN ADDI TI ONAL TAPE TO LOAD THE SOFTWARE.

M S PRE- RELEASE 9.1 AOD APPLI CATI ONS REQUI RE LINK |1, NETWORKI NG
I &1l RTUS. MS RELEASE 9.1 AND H GHER ACD APPLI CATI ONS REQUI RE
LINK I'l AND NETWORKING || RTU S.

NOT REQUI RED FOR CUSTOMERS COVERED BY THE ANNUAL SOFTWARE UPDATE
CONTRACT.

WHEN ORDERI NG LI ST MCA, LIST 9 MUST ALSO BE ORDERED FOR EACH
SUPERVI SOR WORKSTATI ON AS REQUI RED.

MAY BE ORDERED FOR SUN M S PLATFORMS, SS5 AND S1000E AND H GHER.

ENG NEERS MUST SPECI FY RELEASE NUVBERS AND SOFTWARE UPDATES BEI NG
ORDERED FOR NEW APPLI CATI ONS AND MUST SPECI FY THE RELEASE NUMBER
CONTITNUED ON NEXT SHEEI

| SSUE NOTES ( CONTI NUED)

| SSUE NOTES ( CONTI NUED)

IN TABLE A, ADDED LI ST MCR

ORIG ISS: 08/19/93 CHANGE CLASS: M

IN THE ENG NEERI NG NOTES, LISTS 52, 63 THRU 68, 70, 72 AND 73 ARE
NOW RESERVED. | N TABLE A, LISTS M7 AND MLO THRU ML5 TRATED DA’ .
ALSO IN TABLE A, LISTS M20 THRU M24 ADDED. | N M SCELLANEOUS TABLE
AA, LI ST MCP ADDED.

J5D029B- 1

DRAFT: MK |[ENGR. MDK [SUPV: RGM CERTI FI ED: 04/ 01/ 99 I SSUE: 33
ORI G ISS: 08/19/93 CHANGE CLASS: M
IN TABLE A, LI ST 7 ADDED AND ALL APPCODES REMOVED FROM RI GHT- TO- DRAFT: RRH |ENGR RRH |SUPV: EJZ CERTI FI ED: 06/ 16/ 97 | SSUE: 25
USE (RTU) LISTS. IN TABLE A AND M SCELLANEOUS TABLE AA, DESCRI P-
TIONS CHANGED IN LISTS 1, 4, 5, 6, M8, M9, M1, M2, M4, MBA,
MBD, MBY, MBZ, MCF, MCH, MCL, MCM AND ) ENG NEERI NG NOTE 85 ADDED, AND NOTE 82 DELETED. |N TABLE A, LISTS
2, 3, 16 THRU 24, M4, M20, MBC, MCC AND MCP RATED 'DA'. ALSO, IN
ORI G ISS: 08/19/93 CHANGE CLASS: M TABLE A AND M SCELLANEQUS TABLE AA, LI ST MOQ ADDED.
DRAFT: RRH |ENGR: RRH |SUPV: RGM |CERTI FI ED: 04/29/99 || SSUE: 34 ORI G ISS: 08/19/93 CHANGE CLASS: M
DRAFT: RRH [ENGR RRH [SUPv: EJZ CERTI FI ED: 09/ 24/ 97 | SSUE: 26
IN TABLE A AND M SCELLANEOUS TABLE AA, LI ST MCS ADDED.
ORI G ISS: 08/19/93 CHANGE CLASS: M TABLE A, CORRECTI ONS WERE MADE TO LI ST MB. THE M SCELLANEQUS
TABLE AA, VERBAGE WAS ADDED TO LI ST MBD.
DRAFT: RRH |ENGR: RRH |SUPV: RGM |CERTI FI ED: 05/18/99 || SSUE: 35
ORI G ISS: 08/19/93 CHANGE CLASS: M
I N TABLE A AND M SCELLANEOUS TABLE AA, LI ST MCT ADDED. ENG NEER- DRAFT: RRH [ENGR RRH [SUPv: EJZ CERTI FI ED: 11/ 18/ 97 | SSUE: 27
I NG NOTE 80 REMOVED FROM LI STS MOQ THRU MCS I'N THE M SCELLANEOUS
TABLE AA.
ENG NEERI NG NOTE 52 ADDED. | N TABLE A, STOCK LI ST, AND MANUFAC-
ORIG ISS: 08/19/93 CHANGE CLASS: M TURI NG NOTE 1, THE SOURCE WAS CHANGED FROM "WNT" TO "I EX". "|EX'
I'S THE SOURCE FOR | EX CORPORATI ON, 2425 NORTH CENTRAL EXPRESSVAY,
DRAFT: RRH [ENGR. RRH [SUPV: RGM CERTI FI ED: 05/ 24/ 99 | SSUE: 36 RI CHARDSON, TEXAS 75080.
ORI G ISS: 08/19/93 CHANGE CLASS: M
IN TABLE A AND M SCELLANEOUS TABLE AA, LISTS MCS AND MCT RATED
"DA" AND LI ST MCOU ADDED. DRAFT: RRH [ENGR. RRH [SUPV: FNG CERTI FI ED: 04/ 14/ 98 I SSUE: 28
ORI G ISS: 08/19/93 CHANGE CLASS: M
IN TABLE A AND M SCELLANEOUS TABLE AA, LISTS MAH, MAJ AND MBL ARE
DRAFT: RRH [ENGR. RRH [SUPV: RGM CERTI FI ED: 07/ 15/ 99 I SSUE: 37 RATED " DA".
ORI G ISS: 08/19/93 CHANGE CLASS: M
IN TABLE A, LI ST MCU RATED ' DA AND CHANGED THE DESCRI PTI ON ON
LI ST M3. IN M SCELLANEQUS TABLE AA, CHANGED THE DESCRI PTI ON ON DRAFT: RRH [ENGR RRH [SUPV: FNG CERTI FI ED: 06/ 11/ 98 | SSUE: 29
LI ST MCJ.
ORIG ISS: 08/19/93 CHANGE CLASS: M I'N M SCELLANEQUS TABLE AA, THE WORDS "AND/ OR PROFESS|I ONAL OFFI CE"
WERE REMOVED FROM LI ST MCQ | N TABLE A, THE RATING "NRTO' WAS
DRAFT: RRH |ENGR RRH [SUPV: RGM CERTI FI ED: 09/ 22/ 99 | SSUE: 38 REMOVED FROM LI ST MCF.
ORI G ISS: 08/19/93 CHANGE CLASS: M
ENG NEERI NG NOTE 87 ADDED. | N M SCELLANEOQUS TABLE AA, NOTE 87
ADDED TO LI ST MCF. DRAFT: RRH [ENGR RRH [SUPV: FNG CERTI FI ED: 08/ 25/ 98 | SSUE: 30
ORI G ISS: 08/19/93 CHANGE CLASS: M
ENG NEERI NG NOTE AND TABLE A, THE WORD ULTRA2 CHANGED TO ULTRA.
DRAFT: RRH |ENGR: RRH |SUPV: RGM |CERTI FI ED: 09/ 29/ 99 || SSUE: 39 IN TABLE A, LISTS MBP AND MBQ RATED ' DA’ AND ALL LI STS SOURCED AT
"1EX .
IN TABLE A, LISTS 1, M5, M23 AND MAC RATED ' DA . ORI G ISS: 08/19/93 CHANGE CLASS: M
ORI G ISS: 08/19/93 CHANGE CLASS: M DRAFT: RRH [ENGR. RRH [SUPV: RGM CERTI FI ED: 03/ 23/ 99 I SSUE: 31
DRAFT: RRH |ENGR: RRH |supv: RGM |CERTI FI ED: 10/ 22/ 99 || SSUE: 40
ENG NEERI NG NOTE 86 ADDED. UNDER M SCELLANEOUS TABLE AA: ADDED
LETTERS "MCJ" TO LI ST MAU AND ADDED LI ST MCR TO TABLE.
ENG NEERI NG NOTE 88 ADDED. | N TABLE A AND M SCELLANEQUS TABLE AA,
LI STS MOV, MOW MCX ADDED. ' SEE LI ST M2’ REMOVED FROM LI ST MCJ I N ORI G ISS: 08/19/93 CHANGE CLASS: M
M SCELLANEQUS TABLE AA.
DRAFT: MK [ENGR. MDK [SUPV: RGM CERTI FI ED: 04/ 01/ 99 I SSUE: 32
ORI G ISS: 08/19/93 CHANGE CLASS: M
DRAFT: RRH |ENGR: RRH |SUPV: RGM |CERTI FIED: 11/03/99 || SSUE: 41
ALL ASSOCI ATED LI ST HAS BEEN DAED AND REPLACED W TH J5D029B- 3.
ORI G ISS: 08/19/93 CHANGE CLASS: M
DRAFT: DRP |ENGR: DRP |SUPV: RGM |CERTI FIED: 02/01/00 || SSUE: 42
COPYRI GHT @ 2000 LUCENT TECHNOLOG ES
ALL RI GHTS RESERVED
BT13
5ESS SW TCHI NG EQUI PMVENT
SPECI FI CATI ON FOR
AUTOVATI C CALL DI STRI BUTOR ( ACD)/
MANAGEMENT | NFORMATI ON SYSTEM (M S)
SOFTWARE SUN BASED APPLI CATI ONS
RELEASE 9
* AT&T TECHNOLOG ES TRADEMARK DWG SI ZE |1 SSUE
2 42
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TABLE A- FEATURES

EQUI PNENT

DESCRI PTI ON

REF
NOTE

EQUI PMENT OR Cl RCUI T _DATA

SD_EQUI VALENT

LI ST
R
GROUP

Qry

EQUI PMENT L/ G
R xR
CIRCU T FIG |WRG

SCHEMATI C

FI G

ONE (1) FLOPPY DI SKETTE
(DOS WORKSTATI ON)
SQURCE - | EX

DA EFF: 10/ 22/ 99

FE/ RA: NONE

52

ONE (1) BLANK DC6150 CARTRI DGE
TAPE,

(ELC,_ SSII, IPX-AlU
DA EFF: 04/ 14/ 98
FE/ RA: NONE

52

ONE (1) 8MM CARTRI DGE TAPE
#4119321.

(690)

DA EFF: 04/ 14/ 98

FE/ RA: NONE

52

ONE (1) BLANK 4MM DAT CARTRI DGE
TAPE.

(MS OR AlU) (REQUIRED FOR SU S)
SQURCE - | EX

DA EFF: 02/ 01/ 00
FE/ RA: NONE

52

FLOPPY DI SKETTE( S)

(LOOKI NG GLASS WORKSTATI ON)
SOURCE - | EX

DA EFF: 02/ 01/ 00

FE/ RA: NONE

52

ENG NEERI NG NOTES

kK kok ok CONTI NUED  ***** %%

AND SOFTWARE UPDATE NUMBER ON ALL OTHER SOFTWARE ORDERED FOR
GROWH, UPGRADE AND UPDATE APPLI CATI ONS.

DA EFF: 02/ 01/ 00
FE/ RA: NONE

52

FLOPPY DI SKETTE
(LOOKI NG GLASS SUPERVI SOR WORK-
STATION - SU) (MS OR Al U)
SOURCE - | EX

DA EFF: 02/ 01/ 00

FE/ RA: NONE

52

CUSTOMVER DOCUMENTATI ON_ AND
MANUALS REQUI RED | N ADDI TION TO
LI STS ML AND MAA FOR I NI TI AL 50
AGENT POS FOR THE SUN BASED
PACKAGE (RELEASE 9.0 & HI GHER):

OPERATOR AND ADM NI STRATOR
REFERENCE GUI DE
475-550- 104
SI TE PREPARATI ON GUI DE
475- 550- 105
APPLI CATI ON PROCESSOR | NTERFACE
SPECI FI CATI ON
475-550-108
REPORT ANALYSI S GUI DE
475-550-112
I NSTALLATI ON GUI DE FOR SUN
COVPUTERS
475-550- 136
RC/V VI EWs GUI DE
475-550- 138
UPGRADE GUI DE FOR SUN COVPUTERS
475-550- 137

SOURCED. | D&
DA EFF. 02/ 09/ 94
FE: J5D029B- 1, L16

71

10

CUSTOMER DOCUMENTATI ON_ AND
MANUALS REQUI RED | N ADDI TI ON TO
LI STS Mo AND MAC FOR THE SUPER-
VI SOR WORKSTATI ON PACKAGE
(RELEASE 9.0 & HI GHER):

SUPERVI SORS REFERENCE GUI DE
475-550-100

AGENT AND SUPERVI SOR ACT GUI DE
475-550-114

SOURCED. | D@
DA EFF: 02/ 09/ 94
FE J5D020B- 1, L17

11

TABLE- A CONTI NUED

J5D029B- 1

81. THERE |'S NO SUPERVI SOR WORKSTATI ON Rl GHT- TO- USE (RTU) TO UPGRADE
EXI STI NG WORKSTATI ONS TO THE NEXT RELEASE. FOR LOOKI NG GLASS
WORKSTATI ONS ORDER LI STS 5 AND MD. FOR DOS WORKSTATI ONS ORDER
LI'STS 1 AMD M. SPECI FY THE RELEASE BEI NG ORDERED.

82. RESERVED

83. ALL AU M S PLATFORM RELEASE UPGRADES (11.0.1 AND HI GHER) REQUI RE
LIST 6, M8 OR M9 TO PROVI DE CD ROM

84. RELEASE 11.1 IS FOR THE ULTRA PLATFORM ONLY. RELEASE 11.0.1 IS
NOT REQUI RED FOR AN UPGRADE TO THE ULTRA.

85. ALL ACD DOCUMENTATI ON TO BE ORDERED FROM THE LUCENT TECHNOLOG ES
CUSTOMER | NFORMATI ON CENTER (CI C) .

86. FOR CUSTOMERS WHO HAVE THE STANDARD OR PREFERRED Pl NNACLE
SOFTWARE MAI NTENANCE AGREEMENT, THERE |'S NO CHARGE FOR THI S
FEATURE AND I T | S TO BE REQUESTED VI A THE PI NNACLE ACD SOFTWARE
ORDER REQUEST FORM ON THE VEB ( PI NNACLE. LEX. COM) .

87. LIST MCN IS A REQUI REMENT FOR AN ACD CUSTOMER WHO | S ALSO USI NG
THE ENHANCED PROFESSI ONAL OFFI CE (EPO) FEATURE.

88. THE TOTAL NUMBER OF POSI TI ONS FOR THE OPEN DATA BASE CONNECTI VI TY
(CDBC) FEATURE CONSI STS OF THE TOTAL NUMBER OF ACD, EPO, AND E911
POSI TIONS ON THE M'S. A CD ROM | NCLUDI NG DOCUVENTATI ON AND CDBC
DRI VER W LL BE PROVI DED UPON ORDERI NG OF THE RTU.

COPYRI GHT @ 2000 LUCENT TECHNOLOG ES
ALL RI GHTS RESERVED
BT13
5ESS SW TCHI NG EQUI PMENT
SPEC! FI CATI ON FOR
AUTOMATI C CALL DI STRI BUTOR ( ACD)/
MANAGEMENT | NFORMATI ON SYSTEM (M S)
SOFTWARE SUN BASED APPLI CATI ONS
RELEASE 9
* AT&T TECHNOLOG ES TRADEMARK DWG SI ZE |1 SSUE
2 42
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TABLE A- FEATURES( CONTI NUED)

TABLE A- FEATURES( CONTI NUED)

EQUI PVENT EQUI PMENT_OR Cl RCUI T_DATA SD_EQUI VALENT EQUI PVENT EQUI PVENT_OR CI RCUI T_DATA SD_EQUI VALENT
DESCRI PTI ON REF |RAT- [LIST |QrY EQUI PMENT L/ G DESCRI PTI ON REF [RAT- |LIST |QTY EQUI PVENT L/ G
NOTE|ING | OR R R NOTE[ING | OR R R
GROUP CIRCU T FI G APP | SCHEMATI C FIG |oPT GROUP CRCUT FIG [WRG |APP |SCHEMATIC FIG |oPT
CUSTOVER DOCUMENTATI ON_ AND 71 ||DA 12 CUSTOVER DOCUNVENTATI ON_AND 71 [|DA 17
MANUALS REQUI RED | N ADDI TI ON TO MANUALS REQUIRED I N ADDI TI ON_TO
LI STS M@ AND MAB FOR THE LI STS Mo AND VAC FOR THE SUPER-
PI NNACLE Al U CORE PACKAGE VI SOR WORKSTATI ON PACKAGE
(RELEASE 9.0 & H GHER): (RELEASE 9.0 & HI GHER):
SUPERVI SORS REFERENCE GUI DE
Al 27'5[\'%8_%8;' N G bE 475-550- 100
APPL| CATI ON PROCESSOR | NTERFACE BRCS AGENT TERM NAL, AGENT AND
SPECI FI CATI ON SUPERVI SOR GUI DE
475- 550- 108 475-550- 144
AU SI TE PREPARATI ON GUI DE -
475- 550- 109 SOURCED: | DG2
Al U OPERATOR/ ADM NI STRATOR GUI DE DA EFF: 09/17/97
475-550- 110 FE/ RA: NONE
Al U UPGRADE GUI DE _—
| 475-550-128 CUSTOVER DOCUNMENTATI ON AND 71 ||pAa |18
OURCED: MANUALS REQUI RED | N ADDI TI ON TO
SA EFFP@Z} ODS,294 LI STS M4 AND MAB FOR THE
FE: J5D029B- 1. L18 PI NNACLE Al U CORE PACKAGE
’ (RELEASE 9.0 & HI GHER):
CUSTOVER DOCUNMENTATI ON_ AND 71 |lba |13 Al'U | NSTALLATI ON GUI DE
MANUALS REQUI RED | N ADDI TION TO 475-550- 107
LI STS M5 AND MAD OR LI STS MAT APPL| CATI ON PROCESSOR | NTERFACE
OR MAU FOR PINNACLE LINK | ORI SPECI FI CATI ON
SOFTWARE ( RELEASE 9.0 & H GHER): 475-550- 108
- Al U OPERATOR/ ADM NI STRATOR GUI DE
| CA | NTERFACE SPECI FI CATI ON 475-550-110
475- 550- 127 | NSTALLATI ON UPGRADE GUI DE FOR
- SUN_COMPUTERS
SOURCED: | D&2 475-550- 136
DA EFF: 02/ 09/ 94 -
FE: J5D029B- 1, L19 SOURCED: | DG2
| DA EFF: 09/ 17/ 97
CUSTOMER DOCUMENTATI ON_ AND 71 |[pa |14 FE/ RA: NONE
MANUALS REQUI RED | N ADDI TION TO | |
LI ST MAH FOR BASI C CALL VECTOR- CUSTOVER DOCUNMENTATI ON_AND 71 ||DA 19
I NG SOFTWARE ( RELEASE 9.0 & MANUALS REQUI RED | N ADDI TI ON TO
HI GHER) : LI ST MB, LI'STS MAT OR MAU FOR
- PI NNACLE LINK 11 SOFTWARE.
CALL VECTORI NG GUI DE (RELEASE 9.0 & HI GHER):
475-550- 120 -
- I CA_| NTERFACE SPECI FI CATI ON
SOURCED: | D&2 475-550- 127
DA EFF: 02/ 09/ 94 -
FE: J5D029B- 1, L20 SOURCED: | DG2
| DA EFF: 09/ 17/ 97
CUSTOVER DOCUMENTATI ON_AND 71 |loa |15 FE/ RA: NONE
MANUALS REQUI RED | N ADDI TION TO —_
LI ST M8 FOR NETWORKI NG | | CUSTOVER DOCUNMENTATI ON AND 71 ||pAa |20
SOFTWARE (RELEASE 9.0 & H GHER): MANUALS REQUI RED | N ADDI TI ON TO
- LI ST MAH FOR BASI C CALL VECTOR-
PUBLI C DATABASE | NTERFACE I NG SOFTWARE (RELEASE 9.0 &
SPECI FI CATI ON HI GHER) :
475- 550- 130 -
- CALL VECTORI NG GUI DE
SOURCED: | D&2 475-550- 120
DA EFF: 02/ 09/ 94 -
FE: J5D029B- 1, L21 SOURCED: | D&2
| DA EFF: 09/ 17/ 97
FE/ RA: NONE
CUSTOVER DOCUNMENTATI ON_ AND 71 ||lba |16
MANUALS REQUI RED | N ADDI TION TO
LI STS MLO AND MBR FOR | NI TI AL 50 TABLE- A CONTI NUED
AGENT POS FOR THE SUN BASED
PACKAGE (RELEASE 9.0 & HI GHER):
OPERATOR AND ADM NI STRATOR
REFERENCE GUI DE
475- 550- 104
SI TE_PREPARATI ON GUI DE
475- 550- 105
APPLI CATI ON PROCESSCR | NTERFACE
SPECI FI CATI ON
475- 550- 108
| NSTALLATI ON UPGRADE GUI DE FOR
SUN_COMPUTERS
475- 550- 136
RC/ V VI EWs GUI DE
475- 550- 138
BRCS AGENT TERM NAL USER S GUI DE
475- 550- 143
SOURCED: | D&2 COPYRI GHT @ 2000 LUCENT TECHNOLOG ES
DA EFF: 09/ 17/ 97 ALL RI GHTS RESERVED
FE/ RA: NONE
BT13
TABLE- A CONTI NUED
5ESS SW TCHI NG EQUI PVENT
SPECI FI CATI ON FOR
AUTOMATI C CALL DI STRI BUTOR ( ACD)/
MANAGENENT | NFORMATI ON_SYSTEM (M S)
SOFTWARE SUN BASED APPLI CATI ONS
RELEASE 9
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TABLE A- FEATURES( CONTI NUED)

TABLE A- FEATURES( CONTI NUED)

EQUI PVENT EQUI PVENT OR Cl RCUI T _DATA SD EQUI VALENT EQUI PNENT EQUI PMENT OR CI RCUI T DATA SD EQUI VALENT
DESCRI PTI ON REF |RAT- |LIST |QTY EQUI PVENT LG DESCRI PTI ON REF |RAT- |[LIST |QTY EQUI PVENT L/ G
NOTE || NG R R R NOTE| I NG R R oR
GROUP CIRCU T FIG |WRG |APP |SCHEMATIC FIG |oPT GROUP CIRCU T FIG |WRG |APP |SCHEMATIC FIG |oPT
CUSTOVER DOCUMENTATI ON' AND 71 |ba 21 REQUI RED | N ADDI TION TO LI ST 4 80 |lpA MB 1| TP- 50029B- 03
MANUALS REQUI RED | N ADDI TI ON TO LINK || SOURCED CODE LI BRARI ES (Zz.7z) VoL 1
LI ST MB FOR NETWORKI NG | | SOFTWARE WHI CH | S REQUI RED W TH
SOFTWARE (RELEASE 9.0 & H GHER): PI NNACLE ACD LINK I1.
N (FOR RTU SEE LI ST MAU)
PUBLI C DATABASE | NTERFACE (RELEASE 10.0 & H GHER)
SPECI FI CATI ON SOURCE - | EX
475-550- 130 DA EFF: 02/ 01/ 00
- FE/ RA: NONE
SOURCED: | DG2 |
DA Er R Qo LTI et REQURED IN ADDITION TOLIST 2 |56 |[DA  |wa 1[TP- 500298- 04
- OR 4 FOR THE SUN | PX AND S1000 59 (2z.2Z) VoL 1
— BASED PACKAGE FOR PINNACLE AIU |77
CORE SOFTWARE TO UPGRADE FOR Al U |80
CUSTOVER DOCUMENTATI ON_AND 71 |IDA 22 SOFTWARE RELEASE. THI'S | NCLUDES |83
MANUALS REQUI RED | N ADDI Tl ON ONE 5ESS SW TCH CONNECTI ON AND
TO LI ST M@ FOR SUPERVI SOR ONE M S CONNECTI ON.
WORKSTATI ON W TH LOOKI NG (RTU FOR UPGRADED OFFI CES
GLASS (W NDOWS CAPABI LI TY) SPECI FY LI ST MBP).
(RELEASE 9.1 AND H GHER): (SEE LI ST MAX AND MAY)
(RELEASE 10.0 & H GHER)
ACD/ M S WORKSTATI ON | NTERFACE DA EFF: 09/ 27/ 97
SPECI FI CATI ON FE/ RA: NONE
475-550- 111
BRCS AGENT TERM NAL AND AGENT
SUPERVI SOR GUI DE REQUI RED | N ADDI TION TO LI ST 1 55 || DA NG 1| TP- 5D029B- 05
475-550- 144 FOR AUTOMATI C CALL DI STRIBUTOR |56 (zz.7z) VoL 1
ACD LOOKI NG GLASS SUPERVI SORS MANAGEMENT | NFORMATI ON SYSTEM 57
REFERENCE GUI DE (ACDM S) END- USER SOFTWARE FOR |58
475- 550- 146 THE SUPERVI SOR WORKSTATI ON AT 59
ACD LOOKI NG GLASS REPORTS CUSTOVER PREM SES. NOT RESI DENT |80
ANALYSI'S GUI DE IN THE SUN COMPUTER. A PERSONAL |81
475-550- 147 COVPUTER | S REQUI RED .
LOOKI NG GLASS CALL VECTORI NG (FOR RTU SEE LI ST MAG)
QU DE (RELEASE 10.0 & H GHER)
475-550- 148 SOURCE - | EX
LOOKI NG GLASS SUPERVI SOR | NTER- DA EFF: 10/ 22/ 99
FACE SPEC FE/ RA: NONE
475-550- 151
SQURCED: | DG2 REQUI RED | N ADDI TI ON TO LI ST 1 56 ||oa MG 1| TP- 50029B- 06
DA EFF: 09/ 17/ 97 AND LI ST 2 OR 4 TO PROVI DE THE 7Z.77) VoL 1
FE/ RA: NONE SW TCH | NTERFACE PROCESSCR ( SI P) TAPE)
FOR THE PI NNACLE LINK | SOFT- 1 TP—SDO)ZQB 06
VARE. 7Z.7Z) VoL 2
CUSTOVER DOCUMENTATI ON' AND 71 ||DA 23
MANUALS REQUI RED | N ADDI TI ON (FOR RTU SEE LI ST MAD) gD‘ SK)
TO LI ST M2 FOR Pl NNACLE DA( EEIﬁEéf/Eog) 8 4& H GHER)
PROFESSI ONAL OFFI CE FEATURE e/ RA NOKE
(RELEASE 9. 0.3 AND H GHER): :
PROFESSI ONAL OFFI CE OPERATOR/ REQUI RED | N ADDI TION TO LI ST 3 56 ||DA M 1| TP- 5D029B- 07
ADM NI STRATOR REFERENCE GUI DE FOR UPGRADES TO THE SUN (690) 77 (Z2Z.2Z) VoL 1
475- 550- 150 BASED. PACKAGE FOR ACD/ M S SOFT- |0
PROFESSI ONAL OFFI CE USERS GUI DE VARE. 53
475-550- 145 (FOR RTU SEE LI ST MBQ
SOURCED: | DG2 (RELEASE 10.0 & H GHER)
DA EFF: 09/ 17/ 97 DA EFF: 06/ 16/ 97
FE/ RA: NONE FE/ RA: NONE
CUSTOVER DOCUMENTATI ON AND 71 DA 24 REQUI RED I N ADDI TION TO LI ST 2 DA M8 1| TP-5D029B- 08
MANUALS REQUI RED | N ADDI TI ON OR 4 FOR PINNACLE ACD'M S VECTOR (2Z.2z) voL 1
TO LIST M.3 AND MCB FOR Al U WORKBENCH SOFTWARE.
LINK ||| FEATURE (FOR RTU SEE LI ST MAF)
(RELEASE 10.1 & H GHER): (RELEASE 9.0 & H GHER)
. DA EFF: 07/ 08/ 94
LINK |11 AND PROFESSI ONAL OFFI CE FE/ RA: NONE
I NTERFACE SPECI FI CATI ON
475- 550- 149
SOURCED: | DG2 TABLE- A CONTI NUED
DA EFF: 09/ 17/ 97
FE/ RA: NONE
REQUI RED | N ADDI TION TO LI ST 77 ||DA ML 1|TP- 50029B- 01
2 OR 3 FOR THE SUN ELC OR SSI |
OPERATI NG SYSTEM BASED PACKAGE
FOR ACD/ M S SOFTWARE. SPECI FY
ONE LIST ML PER M S.
(FOR RTU SEE LI ST MBQ
(RELEASE 9.1 & H GHER)
DA EFF: 06/ 16/ 97
FE/ RA: NONE
REQUI RED IN ADDITION TOLIST 4 |80 ||DA v 1|TP- 50029B- 02
FOR PUBLI C DATABASE ACCESS (Zz.2Z) voL 1
SOURCED CODE LI BRARI ES SOFTWARE
VH CH |'S REQUI RED W TH NETWORK- COPYRI GHT @ 2000 LUCENT TECHNOLOG ES
ING I'I. SEE LIST MCJ. ALL RI GHTS RESERVED
(RELEASE 10.0 & HI GHER)
OURCE - | EX
DA EFF: 11/ 03/ 99 BT13
FE/ RA: NONE
5ESS SW TCHI NG EQUI PVENT
_ A CONT SPECI FI CATI ON FOR
TABLE-A | NUED AUTQVATI C CALL DI STRI BUTOR ( ACD)/
MANAGEMENT | NFORMATI ON SYSTEM (M S)
SOFTWARE SUN BASED APPLI CATI ONS
RELEASE 9
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TABLE A- FEATURES( CONTI NUED) TABLE A- FEATURES( CONTI NUED)
EQUI PNENT EQUI PVENT_OR Cl RCUI T_DATA SD_EQUI VALENT EQUI PNENT EQUI PVENT OR Cl RCUI T DATA SD EQUI VALENT
DESCRI PTI ON REF |RAT- [LIsT |QTY EQUI PVENT L/ G DESCRI PTI ON REF |RAT- |LIST |QTY EQUI PVENT L/ G
NOTE[ING | OR R R NOTE[ING | OR OR oR
GROUP CIRCU T FI G APP | SCHEMATI C FIG |oPT GROUP CIRCU T FIG |WRG |APP |SCHEMATIC FIG |oPT
REQUI RED I N ADDI TION TO LIST 5, [80._J|DA D 1| TP- 50029B- 09 REQU RED IN ADDITION TO LIST 5 |77 ||DA ML7 1| TP- 50029B- 17
SUPERVI SOR WORKSTATI ON W TH 51 (2z.7z) VoL 1 TO UPGRADE SUPERVI SOR WORK- 77.77) VoL 1
LOOKI NG GLASS (W NDOWS 1|TP-50029B- 09 STATI ON (LOOKI NG GLASS) FOR DI SK)
CAPABI LI TY) . (22.2z) VoL 2 SOFTWARE RELEASE. SPECI FY ONE TP- 50029B- 17
(FOR RTU SEE LI ST MBD, AND MCQ LI'ST M7 PER WORKSTATI ON OR AS 77.77) VOL 2
(RELEASE 10.0 & H GHER) (NO RTU LI ST REQUI RED) DI SK)
SOURCE - | EX (RELEASE 10.0 AND HI GHER)
DA EFF: 02/ 01/ 00 DA EFF: 05/ 29/ 96
FE/ RA: NONE FE/ RA: NONE
REQUI RED I N ADDI TION TO LI ST 4, (77 J|pA MLO 1|TP-50029B- 10 REQUIRED IN ADDITION TO LIST 6 |80 DA ML8
FOR THE SS5 BASED PACKAGE FOR 20 (2z.zz) VoL 1 FOR THE PINNACLE Al U CORE SOFT- [[83
ACDI M S SOFTWARE OR TO UPGRADE |53 WARE OR TO UPGRADE FOR Al U SOFT- |84
FOR M S SOFTWARE RELEASE. WARE RELEASE. THI'S | NCLUDES ONE
SPECI FY ONE LI ST MO PER M S. 5ESS SW TCH CONNECTI ON AND ONE
(FOR RTU SEE LI ST NAG MBR, MBQ M S CONNECTI ON.  SPECI FY ONE LI ST
MCE, MCG, MCL, MCM AND MCN) ML8 PER Al U (SEE LIST MAB, MBZ,
(RELEASE 10.0 & H GHER) MCB, MCD AND NMCH) .
DA EFF: 06/ 16/ 97 (RELEASE 11.0.1 AND HI GHER)
FE/ RA: NONE SOURCE - | EX
DA EFF: 02/ 01/ 00
REQUI RED | N ADDI TION TO LIST 4, [[77~|oa |m1 1|TP-50029B- 11 FE/ RA: NONE
FOR THE SS5 BASED PACKAGE FOR 30 (2z.zz) VoL 1
ACD/ E911 M S AGENT POS| TI ON 55 REQUIRED IN ADDITION TO LIST 6 |80 _J|DA ML9
SOFTWARE OR TO UPGRADE FOR M S FOR THE PINNACLE M'S OR M S/ E911 [53
SOFTWARE RELEASE SPECI FY ONE SOFTWARE OR TO UPGRADE FOR M S 84
LIST M1 PER M'S AS REQUI RED. OR M S/E911 SOFTWARE RELEASE.
(FOR RTU SEE LI ST MAG MBR, MBT, SPECI FY ONE LI ST M9 PER M S.
MBU, MBQ MNCE, MCL, MCM AND (SEE LIST MAG MBL, MBR, MBT,
MBU, MBY, MCA, MCE, MCK, MCL,
(RELEASE 10.0 & HI GHER) MCM  MCN AND MCR) .
DA EFF: 06/ 16/ 97 (RELEASE 11.0.1 AND H GHER)
FE/ RA: NONE SOURCE - | EX
DA EFF: 02/ 01/ 00
REQUI RED IN ADDITION TO LIST 2, (80 |DA ML2 1|TP-50029B- 12 FE/ RA: NONE
OR '3 OR 4 FOR PI NNACLE PROFES- ﬁzz. 77) VO 1
SI ONAL_OFFI CE FEATURE ( CENTREX CARTRI DGE TAPE) REQUI RED | N ADDI TI ON TO LI STS 2, [56~| DA M0 1| TP- 50029B- 20
MONI TORING) 3 AND 4 FOR RELEASE UPGRADES TO |77 (2z2.72) voL 1
(FOR RTU SEE LI ST MBL). THE SUN ELC, SSII, SS5, 690 AND |80
(RELEASE 10. 0 & H GHER) S1000 BASED PACKAGE FOR ACDM S [[83
DA EFF: 06/ 16/ 97 OR ACD/ E911 M S SOFTWARE.
FE/ RA: NONE SPECI FY ONE LI ST M20 PER M S.
(FOR RTU S, SEE LI STS MAG, MBA,
REQUI RED I N ADDI TION TO LIST 4, [77 J|pa ML3 1|TP-50029B- 13 MBL, MBQ MBR MBT, MBU, MBY,
FOR THE LARGE SUN S1000( E) BASED |80 (22.22) vaL 1 : , » MM AND
PACKAGE FOR Al U CORE SOFTWARE 5o
OR TO UPGRADE FOR Al U SOFTWARE (RELEASE 10.0 AND HI GHER)
RELEASE. THI S | NCLUDES ONE 5ESS DA EFF: 09/ 17/ 97
SW TCH CONNECTI ON AND ONE M S FE/ RA: NONE
CONNECTI ON.
SPECI FY ONE LI ST M3 PER LARGE REQUI RED IN ADDITION TO LISTS 4 |77 ||DA M1 1|TP-5D029B- 21
SUN AlU. (SEE LI ST MAB, MBZ, FOR SOFTWARE UPDATE FI XES ( SU) 80 (22.22) vaL 1
MCD AND MCH) . FOR THE PI NNACLE Al U OR Al U E911
(RELEASE 10.1 & H GHER) SPECI FY RELEASE AND SU NUMBER
DA EFF: 06/ 16/ 97 BEI NG ORDERED. SPECI FY ONE LI ST
FE/ RA: NONE NUMBER BEI NG ORDERED. SPECI FY
ONE LI ST M21 PER Al U PER SU.
REQUIRED I N ADDITION TO LIST 4, [77 J|DA ML4 1| TP- 5D029B- 14 (RELEASE 11.0.1 AND HI GHER sU s)
FOR THE LARGE SUN S1000( E) BASED [l80 (2z.zz) VoL 1 SOURCE - | EX
PACKAGE FOR M'S SOFTWARE OR TO |83 DA EFF: 02/ 01/ 00
UPGRADE FOR M S SOFTWARE RELEASE FE/ RA: NONE
SPECI FY ONE LI ST M4 PER LARGE
SUN M S. (SEE LIST MAG MBR MBY REQUI RED IN ADDITION TO LISTS 4 |77 ||DA MR2 1| TP- 5D029B- 22
MCA, MCE, MOG, MCL, NMCM AND MCN) FOR SOFTWARE UPDATE FI XES (SU) 20 (2z.7z) voL 1
(RELEASE 10.1 & H GHER) TO THE M'S OR MSI/E911. SPECI FY
DA EFF: 06/ 16/ 97 ONE LI ST M22 PER M'S PER SU
FE/ RA: NONE NUMBER ORDERED.
(RELEASE 11.0.1 AND HI GHER SU S)
REQUI RED | N ADDI TI ON TO LI ST 2 77 oA ML5 1| TP- 5D0029B- 15 SOURCE - | EX
OR'3 TO UPGRADE THE SUN ELC OR |80 (zz.zz) vaL 1 DA EFF: 02/ 01/ 00
SSII FOR M'S SOFTWARE RELEASE. 83 FE/ RA: NONE
SPECI FY ONE LI'ST M5 PER M S.
(FOR RTU SEE LI ST MBQ AND NCE)
(RELEASE 10.1 & H GHER) TABLE- A CONTI NUED
DA EFF: 06/ 16/ 97
FE/ RA: NONE
REQUIRED IN ADDITION TO LIST 1 |77 _|[pA ML6 1|TP-50029B- 16
TO UPGRADE SUPERVI SOR WORK- 77.77) VoL 1
STATI ON (DOS) FOR SOFTWARE DI SK)
RELEASE. SPECI FY ONE LI ST
ML6 PER WORKSTATI ON OR AS
REQUI RED.
(NO RTU LI ST REQUI RED) COPYRI GHT @ 2000 LUCENT TECHNOLOG ES
(RELEASE 10.0 AND HI GHER) ALL RI GHTS RESERVED
DA EFF: 05/ 29/ 96
FE/ RA: NONE
BT13
TABLE- A CONTI NUED
5ESS SW TCHI NG EQUI PMENT
SPECI FI CATI ON FOR
AUTOMATI C CALL DI STRI BUTOR ( ACD)/
MANAGEMENT | NFORVATI ON SYSTEM (M S)
SOFTWARE SUN BASED APPLI CATI ONS
RELEASE 9
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TABLE A- FEATURES( CONTI NUED)

TABLE A- FEATURES( CONTI NUED)

EQUI PVENT EQUI PVMENT_OR Cl RCUI T_DATA SD_EQUI VALENT EQUI PVENT EQUI PVMENT_OR Cl RCUI T_DATA SD_EQUI VALENT
DESCRI PTI ON REF |RAT- |LIST |QrY EQUI PNVENT L/ G DESCRI PTI ON REF |RAT- |LIST |QTY EQUI PVENT L/ G
NOTE|ING | OR R R NOTE[ING | OR R R
GROUP CIRCU T FIG |WRG |APP |SCHEMATIC FIG |oPT GROUP CRCUT FIG |WRG |APP |SCHEMATIC FIG |oPT
REQUIRED IN ADDITION TO LIST 1 [77 J|pA M3 1|TP- 50029B- 23 SEE_M SCELLANEQUS|TABLE DA MAQ
FOR SOFTWARE UPDATE FI XES (SU) 80 (22.72) va. 1 DA EFF: 01/ 16/ 97
FOR DOS VERSI ON SUPERVI SOR WORK- FE/ RA: NONE i
STATION. SPECI FY ONE LI ST M3 APPCODES: R, S, T, U, X
PER WORKSTATI ON PER SU. SPECI FY
RELEASE AND SU NUMBER BEI NG SEE M SCELLANEOUS| TABLE DA |MAR
ORDERED. DA EFF: 05/ 01/ 95
(RELEASE 10.0 AND HI GHER SU S) FE/ RA: NONE
SOURCE - | EX APPCODES: R, S, T, U, X
DA EFF: 10/ 22/ 99
FE/ RA: NONE SEE M SCELLANEQUS| TABLE DA MAS
- DA EFF: 01/ 16/ 97
FE/ RA: NONE
REQU| RED INADDITION TOLIST 5 [[77 |lpa  [we4 1| TP- 50029B- 24 ' )
OR'7 FOR SOFTWARE UPDATE FI XES  [80 (22.22) vaL 1 APPCODES! R S, T, U, X
(SU) FOR LOOKI NG GLASS VERSI ON
SUPERVI SOR WORKSTATI ON. SPECI FY SEE M SCELLANEQUS| TABLE DA MAT
ONE LI ST M24 PER WORKSTATI ON PER DA EFF: 05/ 01/ 95
SU. SPECI FY RELEASE AND SU FE/ RA: NONE ]
NUMBER BEI NG ORDERED. APPCODES: R, S, T, U, X
(RELEASE 10.0 AND HI GHER SU )
SOURCE - | EX SEE M SCELLANEQUS| TABLE DA VAU
DA EFF: 02/ 01/ 00 DA EFF: 02/ 01/ 00
FE/ RA: NONE FE/ RA: NONE
SEE M SCELLANEOUS| TABLE AA. DA |MAA SEE M SCELLANEOUS| TABLE DA MAV
DA EFF: 09/ 14/ 94 DA EFF: 05/ 01/ 95
FE/ RA: NONE FE/ RA: NONE
APPCODES: R, S, T, U, X APPCODES: R, S, T, U, X
SEE M SCELLANEOUS|TABLE AA. DA [vaB SEE M SCELLANEOUS| TABLE DA  |MAaW
DA EFF: 02/ 01/ 00 DA EFF: 01/ 16/ 97
FE/ RA: NONE FE/ RA: NONE
APPCODES: R, S, T, U, X
SEE M SCELLANEOUS|TABLE AA. DA |MAC
DA EFF: 10/ 22/ 99 SEE M SCELLANEOUS| TABLE DA [max
FE/ RA: NONE DA EFF: 02/ 01/ 00
FE/ RA: NONE
SEE M SCELLANEQUS|TABLE AA. DA  |MAD
DA EFF: 04/ 08/ 94 SEE M SCELLANEQUS| TABLE DA [may
FE/ RA: NONE DA EFF: 02/ 01/ 00
APPCODES: R, S, T, U, X FE/ RA: NONE
SEE M SCELLANEOUS| TABLE AA. DA |MAE SEE M SCELLANEQUS| TABLE DA MAZ
DA EFF: 02/ 09/ 94 DA EFF: 01/ 16/ 97
FE/ RA: NONE FE/ RA: NONE
APPCODES: R, S, T, U, X APPCODES: R, S, T, U, X
SEE M SCELLANEOUS| TABLE AA. DA |MAF SEE M SCELLANEQUS| TABLE DA VBA
DA EFF: 07/ 08/ 94 DA EFF: 02/ 01/ 00
FE/ RA: NONE FE/ RA: NONE
APPCODES: R, S, T, U, X
SEE M SCELLANEOUS| TABLE DA VBB
SEE M SCELLANEOUS| TABLE AA. DA |MAG DA EFF: 02/ 01/ 00
DA EFF: 02/ 01/ 00 FE/ RA: NONE
FE/ RA: NONE
SEE M SCELLANEOUS| TABLE DA |MBC
SEE M SCELLANEQUS|TABLE AA. DA |MaH DA EFF: 09/17/ 97
APPCODES: R, S, T, U, X FE/ RA: NONE
DA EFF: 06/ 11/ 98 APPCODES: R, S, T, U, X
FE/ RA: NONE
SEE M SCELLANEOUS| TABLE DA |MBD
SEE M SCELLANEQUS|TABLE AA. DA |MAJ DA EFF: 02/ 01/ 00
APPCCDES: R, S, T, U, X FE/ RA: NONE
DA EFF: 06/ 11/ 98
FE/ RA: NONE SEE M SCELLANEQUS| TABLE DA VBE
DA EFF: 05/ 01/ 95
SEE M SCELLANEOUS|TABLE AA. DA |MAK FE/ RA: NONE
DA EFF: 05/ 01/ 95 APPCODES: R, S, T, U, X
FE/ RA: NONE
APPCODES: R, S, T, U, X
TABLE- A CONTI NUED
SEE M SCELLANEQUS|TABLE AA. DA |MAL
DA EFF: 01/ 16/ 97
FE/ RA: NONE
APPCODES: R, S, T, U, X
SEE M SCELLANEQUS| TABLE AA. DA [MAM
DA EFF: 05/ 01/ 95
FE/ RA: NONE
APPCODES: R, S, T, U, X
SEE M SCELLANEOUS| TABLE AA. DA |MAN
DA EFF: 01/ 16/ 97
FE/ RA: NONE COPYRI GHT @ 2000 LUCENT TECHNOLOG ES
APPCODES: R, S, T, U, X ALL RI GHTS RESERVED
SEE M SCELLANEOUS|TABLE AA. DA |MaP
DA EFF: 05/ 01/ 95 BT13
FE/ RA: NONE
APPCODES: R, S, T, U, X
5ESS SW TCHI NG EQUI PMENT
SPEC! FI CATI ON FOR (AD)/
A CONT AUTOMATI C CALL DI STRI BUTCR ( ACD)
TABLE- A I NUED MANAGEMENT | NFORMATI ON SYSTEM (M S)
SOFTWARE SUN BASED APPLI CATI ONS
RELEASE 9
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TABLE A- FEATURES( CONTI NUED)

TABLE A- FEATURES( CONTI NUED)

EQUI PVENT EQUI PMENT OR Cl RCUI T_DATA SD_EQUI VALENT EQUI PVENT EQUI PMENT OR Cl RCUI T DATA SD_EQUI VALENT
DESCRI PTI ON REF |RAT- |LIST |QTY EQUI PMENT L/ G DESCRI PTI ON REF |RAT- |LIST |QTY EQUI PVENT L/ G
NOTE| | NG R OR R NOTE| I NG OR R R
GROUP CIRCU T FI G APP | SCHEMATI C FIG |OPT GROUP CIRCU T FIG |WRG |APP |SCHEMATI C FIG |OPT
SEE M SCELLANEQUS [TABLE DA MVBF SEE M SCELLANEQUS [TABLE AA. DA MCA
DA EFF: 02/ 01/ 00 DA EFF: 02/ 01/ 00
FE/ RA: NONE FE/ RA: NONE
SEE M SCELLANEQUS I TABLE DA MBG SEE M SCELLANEQUS ITABLE AA. DA MCB
DA EFF: 02/ 09/ 94 DA EFF: 02/ 01/ 00
FE/ RA: NONE FE/ RA: NONE
APPCODES: R, S, T, U, X
SEE M SCELLANECUS ITABLE AA. DA McC
SEE M SCELLANEQUS |TABLE DA MBH DA EFF: 09/ 17/ 97
DA EFF: 02/ 09/ 94 FE/ RA: NONE
FE/ RA: NONE APPCODES: R, S, T, U, X
APPCODES: R, S, T, U,
SEE M SCELLANECUS |TABLE AA. DA MCD
SEE M SCELLANEQUS [TABLE DA MBJ DA EFF: 02/ 01/ 00
DA EFF: 01/ 16/ 97 FE/ RA: NONE
FE/ RA: NONE
APPCODES: R, S, T, U, X SEE M SCELLANECUS |TABLE AA. DA MCE
DA EFF: 02/ 01/ 00
SEE M SCELLANEQUS I TABLE DA MBK FE/ RA: NONE
DA EFF: 05/ 01/ 95
FE/ RA: NONE SEE M SCELLANEQUS |[TABLE AA. MCF
APPCODES: R, S, T, U, %
SEE M SCELLANEQUS |[TABLE AA. DA MCG
SEE M SCELLANEQUS I TABLE DA MBL DA EFF: 02/ 01/ 00
APPCODES: R, S, T, U, X FE/ RA: NONE
DA EFF: 06/ 11/ 98
FE/ RA: NONE SEE M SCELLANEQUS |[TABLE AA. DA MCH
DA EFF: 02/ 01/ 00
SEE M SCELLANEQUS |TABLE DA MBM FE/ RA: NONE
DA EFF: 09/ 14/ 94
FE/ RA: NONE SEE M SCELLANECUS |TABLE AA. DA MCl
APPCODES: R, S, T, U, X DA EFF: 01/ 16/ 97
FE/ RA: NONE
SEE M SCELLANEQUS I TABLE DA MBN APPCODES: R, S, T, U, X
DA EFF: 09/ 14/ 94
FE/ RA: NONE SEE M SCELLANEQUS |TABLE AA. DA MCJ
APPCODES: R, S, T, U, % DA EFF: 02/ 01/ 00
FE/ RA: NONE
SEE M SCELLANEQUS [ TABLE DA MBP
APPCODES: R, S, T, U, X SEE M SCELLANEQUS |TABLE AA. DA MCK
DA EFF: 03/ 23/ 99 DA EFF: 02/ 06/ 97
FE/ RA: NONE FE: J5D029B- 1, LMCM
FE: J5D029B- 1, LMCN
SEE M SCELLANEQUS |TABLE DA MBQ APPCODES: R, S, T, U, X
APPCODES: R, S, T, U,
DA EFF: 03/ 23/ 99 SEE M SCELLANEQUS |[TABLE AA. DA MCL
FE/ RA: NONE DA EFF: 02/ 01/ 00
FE/ RA: NONE
SEE M SCELLANEQOUS [TABLE DA MBR
DA EFF: 02/ 01/ 00 SEE M SCELLANEQUS |TABLE AA. DA MCM
FE/ RA: NONE DA EFF: 02/ 01/ 00
FE/ RA: NONE
SEE M SCELLANEQUS |TABLE DA MBS
APPCODES: R, S, T, U, » SEE M SCELLANEQUS |TABLE AA. DA MCN
DA EFF: 02/ 27/ 97 DA EFF: 02/ 01/ 00
FE/ RA: NONE FE/ RA: NONE
SEE M SCELLANEQUS I TABLE DA MBT SEE M SCELLANEQUS |TABLE AA. DA MCP
DA EFF: 02/ 01/ 00 DA EFF: 09/ 17/ 97
FE/ RA: NONE FE/ RA: NONE
APPCODES: R, S, T, U, X
SEE M SCELLANEQUS [TABLE DA MBU
DA EFF: 02/ 01/ 00 SEE M SCELLANEQUS |TABLE AA. DA MCQ
FE/ RA: NONE DA EFF: 02/ 01/ 00
FE/ RA: NONE
SEE M SCELLANEQUS I TABLE DA MBV
DA EFF: 01/ 16/ 97 SEE M SCELLANEQUS |[TABLE AA. DA MCR
FE/ RA: NONE DA EFF: 02/ 01/ 00
APPCODES: R, S, T, U, X FE/ RA: NONE
SEE M SCELLANEQUS |TABLE DA MBW
DA EFF: 01/ 16/ 97 TABLE- A CONTI NUED
FE/ RA: NONE
APPCODES: R, S, T, U,
SEE M SCELLANEQUS |TABLE DA MBX
APPCODES: R, S, T, U, »
DA EFF: 02/ 15/ 96
FE/ RA: NONE
SEE M SCELLANEQUS I TABLE DA MBY
DA EFF: 02/ 01/ 00
FE/ RA: NONE COPYRI GHT @ 2000 LUCENT TECHNOLOG ES
ALL RI GHTS RESERVED
SEE M SCELLANEQUS I TABLE DA MBZ
DA EFF: 02/ 01/ 00
FE/ RA: NONE BT13
TABLE- A CONTI NUED 5ESS SW TCHI NG EQUI PMENT
SPECI FI CATI ON FOR
AUTOVATI C CALL DI STRI BUTOR (ACD)/
MANAGEMENT | NFORMATI ON SYSTEM (M S)
SOFTWARE SUN BASED APPLI CATI ONS
RELEASE 9
* AT&T TECHNOLOG ES TRADEMARK DWG SI ZE || SSUE
@ 42
SHEET Ag
J5D029B- 1 LUCENT TECHNOLOG ES | NC | J5D029B- 1 od ",

PRINTED IN U. S A




TABLE A- FEATURES( CONTI NUED)

EQUI PVENT EQUI PMENT OR Cl RCUI T DATA SD _EQUI VALENT
DESCRI PTI ON REF |RAT- |LIST |QTY EQUI PMENT L/ G
NOTE| | NG R OR (03
GROUP CIRCU T FIG |WRG |APP |SCHEMATI C FIG |OPT
SEE M SCELLANEQUS| TABLE AA DA MCS
DA EFF: 07/ 15/ 99
FE/ RA: NONE
SEE M SCELLANEQUS| TABLE AA. DA MCT
DA EFF: 07/ 15/ 99
FE/ RA: NONE
SEE M SCELLANEQUS|TABLE AA. DA MCU
APPCODES: R, S
DA EFF: 09/ 22/ 99
FE/ RA: NONE
SEE M SCELLANEQUS| TABLE AA. DA MV
DA EFF: 02/ 01/ 00
FE/ RA: NONE
SEE M SCELLANEQUS| TABLE AA. DA MCW
DA EFF: 02/ 01/ 00
FE/ RA: NONE
SEE M SCELLANEQUS| TABLE AA. DA MCX

DA EFF: 02/ 01/ 00
FE/ RA: NONE

END OF TABLE-A

J5D029B- 1

COPYRI GHT @ 2000 LUCENT TECHNOLOG ES
ALL RI GHTS RESERVED

BT13

5ESS SW TCHI NG EQUI PVENT
SPECI FI CATI ON FOR
AUTOVATI C CALL DI STRI BUTOR (ACD)/
MANAGEMENT | NFORMATI ON SYSTEM (M S)
SOFTWARE SUN BASED APPLI CATI ONS
RELEASE 9
*AT&T TECHNOLOG ES TRADEMVARK

DWG SI ZE
c2

I SSUE
42
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SHEET A9
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XX XX X TOIWw

X —Anz—

x

MANUFACTURI NG NOTES

3 1/2 | NCH FLOPPY DI SKETTE.

CUSTOMER | NFORVATI ON CENTER | NDI ANAPCLI S,
CARTRI DGE TAPE 4MM
COWPACT DI SK - 5.25 IN. 650MB

No an B

(I EX) 1 NDI CATES | TEMS TO BE SOURCED AT THE | EX CORPORATI ON, 2425
NORTH CENTRAL EXPRESSWAY, RI CHARDSON, TEXAS 75080.

"1 D&2" | NDI CATES | TEM TO BE SOURCED AT LUCENT TECHNOLOG ES

| NDI ANA,

STOCKLI ST
LI ST qQry NOTE
| TEM| GROUP PER PRODUCT REFERENCE
NBR | CODE CODE | DENTI FI ER CODE DESCR! PTI ON PCSI TI ON
sym[NBR
10001 1 (405920299 DI SKETTE 1
#32210201 M CRO 1MB 3-1/2 IN 2
POLARQ D
1010]2 1 |405902453 CARTRI DGE 1
#DC6150 5-1/4 IN, TAPE
REPLACEMENT FOR DCBOOXTD
3M CO.
1020(3 1 [406755066 CARTRI DGE, DATA TAPE 1
#411932/ 080 (8 M)
CARLI'SLE MEMORY PRODUCTS
1025[4 1 [406989558 TAPE, MAGNETI C 1
#HF4/ 60 6
MAXELL
1030|10 1 601435308 J5D029B- 1, DOCUVENT 5
L10
104011 1 601435316 J5D029B- 1, DOCUVENT 5
L11
1050|12 1 [601435324 J5D029B- 1, DOCUVENT 5
L12
106013 1 [601435332 J5D029B- 1, DOCUVENT 5
L13
1070| 14 1 601435340 J5D029B- 1, DOCUVENT 5
L14
108015 1 601435357 J5D029B- 1, DOCUVENT 5
L15
1090|16 1 [601452196 J5D029B- 1, DOCUVENT 5
L16
1100|17 1 [601452204 J5D029B- 1, DOCUVENT 5
L17
111018 1 |601452212 J5D029B- 1, DOCUVENT 5
Li8
1120|19 1 [601452220 J5D029B- 1, DOCUVENT 5
L19
1130(20 1 [601452238 7500298 1, DOCUVENT 5
L
1140|21 1 [601452246 J5D029B- 1, DOCUVENT 5
L21
1150(5 2 405920299 DI SKETTE 1
#32210201 M CRO IMB 3-1/2 IN 2
POLAROI D
1160(6 1 407436088 255430001 DOCUVENT,  CD- ROV BLANK 1
:
1170|22 1 |601806839 J5D029B- 1, DOCUVENT 5
L
118023 1 601806847 9500298 1, DOCUVENT 5
L
119024 1 [601806854 J5D029B- 1, DOCUVENT 5
L24
*xxxxxt END OF STOCKLI ST **#x+
J5D029B- 1

COPYRI GHT @ 2000 LUCENT TECHNOLOG ES

ALL RI GHTS RESERVED

5ESS SW TCHI NG EQUI PVENT
SPECI FI CATI ON FOR
AUTOVATI C CALL DI STRI BUTOR (ACD)/
MANAGEMENT | NFORMATI ON SYSTEM (M S)
SOFTWARE SUN BASED APPLI CATI ONS
RELEASE 9
*AT&T TECHNOLOG ES TRADEMVARK
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THE | NI TI AL 50 AGENT
POSI TI ONS FOR THE SUN
ELC OPERATI NG SYSTEM
BASED PACKAGE FOR ACDIM S
SOFTWARE. (SEE LIST ML
(RELEASE 10.0 & H GHER
SUN BASED PACKAGE FOR THE
PINNACLE Al U CORE SOFT-
WARE. THI'S | NCLUDES ONE
5ESS SW TCH CONNECTI ON
AND ONE M'S CONNECTI ON.
(SEE LIST M8)
AUTOVATI C CALL DI STRI BUTOR
/| MANAGEMENT | NFORMATI ON
SYSTEM (ACDI M S) FOR END-
USER SOFTWARE FOR THE
SUPERVI SOR WORKSTATI ON
AT CUSTOVER PREM SES.

SEE LIST M6

DOS VERSI

PI NNACLE LINK | FEATURE.
(SEE LIST MB)

INITIAL 50 AGENT PCSI Tl ONS|
FOR THE SUN (690) BASED
PACKAGE FOR ACD/ M S SOFT-
WARE. (SEE LI ST M)

PI NNACLE ACD/ M S VECTOR
WORKBENCH FEATURE.

(SEE LIST MB)

10 ADDI TI ONAL SUN BASED
AGENT POSI TI ONS FOR SUN
BASED PACKAGE FOR M S

SOFTWARE.
(SEE LI ST ML9)

BASI C CALL VECTORI NG CALL
HANDLI NG FEATURE PER

PI NNACLE ACD/M S OR ACD/
E911 M S CUSTOMER THI S
FEATURE REQUI RES THE

SW TCH RTU FOR BASI C
VECTORI NG

(J5D008*-1 LI ST ML)
ENHANCED PROVPTI NG ON
I'NBOUND CALLS FEATURE.

TH S FEATURE REQUI RES THE
SW TCH RTU FOR EPI C
(J5D008*-1 LI'ST MM
REPORTI NG VI EWs Pl NNACLE
ACD'M S OR ACD/E911 M'S
FEATURE PER TELCO OWNED
M S.

REPORTI NG VI EA5 Pl NNACLE
ACDM S OR ACD E911 M S

FEATURE PER M S.

CUSTOM REPORTS PI NNACLE

ACD)M S OR ACD/ E911 M S

FEATURE PER TELCO OWNED

M S.

CUSTOM REPORTS PI NNACLE
ACD)M S OR ACD/ E911 M S

FEATURE PER M S.
TI NUED ***

J5D029B- 1

NOTE | RAT-
|
74| oA

SUPERVI SOR|
WORK-
STATI ON

PI NNACLE
MS OR

MS COM L
CUSTOMER

** CONTI NUED **

TABLE

AA

NETWORKI NG | PI NNACLE ACD/
MS OR ACD/ E911 M S FEA-
TURE PER TELCO OWNED M S.
NETWORKI NG | Pl NNACLE
ACDM S OR ACD/ E911 M S
FEATURE PER M S.
NETWORKI NG || Pl NNACLE
ACD'M S OR ACD/ E911 M S
FEATURE PER TELCO OWNED
MS. (REQUIRES LIST M2).
NETWORKI NG || Pl NNACLE
ACD'M S OR ACD/ E911 M S
FEATURE PER M S.

( REQUI RES LI ST M2)
PINNACLE LINK I1 MS
FEATURE PER TELCO OWNED
ACD'M S OR ACD/ E911 M'S.
(REQUI RES LI ST MB) .
PINNACLE LINK I1 MS
FEATURE PER ACD'M S CR
ACD/E911 M S.

(REQUI RES LI'ST MB).

TI MED EVENT CODES Pl NNACLE
ACD'M S OR ACD/ E911 M S
FEATURE PER TELCO OWNED
M S. | NCLUDES TI NED EVENT
CODES FOR OUTBOUND CALLS
FEATURE CAPABI LI TY.

TI MED EVENT CODES Pl NNACLE
ACD'M S OR ACD/ E911 M S
FEATURE PER CUSTOMER OWKNED
M S. | NCLUDES TI NED EVENT
CODES FOR OUTBOUND CALLS
FEATURE CAPABI LI TY.

EACH ADDI TI ONAL 5ESS

SW TCH CONNECTI ON TO THE
PI NNACLE Al U. (SEE LIST
ML8)

EACH ADDI TIONAL M S
CONNECTI ON TO THE
PINNACLE Al U. (SEE LIST
ML8)

M RRORED DI SK AND ON LI NE
BACK- UP_CAPABI LI TY FOR

PI NNACLE M S.

WALL MOUNTED MESSAGE

DI SPLAY | NTERFACE.

SUPERVI SOR WORKSTATI ON

W TH LOOKI NG GLASS

(W NDOWS) CAPABI LI TY FOR
ACD/M S, ACD/ E911 AND/ OR
PROFESSI ONAL OFFI CE.

(SEE LIST M).

TO UPGRADE EXI STI NG SUPER-
VI SOR WORKSTATI ONS _FOR
LOOKI NG GLASS (W NDOAS) .
(SEE LIST M)

AUTOVATED QUTBOUND DI ALI NG
(AOD) FEATURE FOR A TELCO
OMED M 'S SERVI NG COMVER-

Cl AL_CUSTOMERS.

*x JCONTTNOED | * *

UP TO 5
PER Al'U

UP TO 23
PER Al'U

SUPERVI SOR|
WORK-
STATI ON

SUPERVI SOR|
WORK-
STATI ON

COPYRI GHT @ 2000 LUCENT TECHNOLOG ES
ALL RI GHTS RESERVED

5ESS SW TCHI NG EQUI PVENT
SPECI FI CATI ON FOR
AUTOVATI C CALL DI STRI BUTOR (ACD)/
MANAGEMENT | NFORMATI ON SYSTEM (M S)
SOFTWARE SUN BASED APPLI CATI ONS
RELEASE 9
*AT&T TECHNOLOG ES TRADEMVARK

BT13

DWG SI ZE |1 SSUE
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% CONT!

I NUED **

TABLE AA

AUTOVMATED QUTBOUND DI ALI NG
(AOD) FEATURE PER CUSTO
MER OWNED M S.

AUTOMATED QUTBOUND DI ALI NG
(AOD) FEATURE FOR PACI FI C
BELL. | NTERNAL APPLI -
CATI ONS ONLY.

THIS LIST I'S TO BE SOURCED
ON GREENSBORO W TH DELI V-
ERY TO WARRENVI LLE. UPON
ACCEPTANCE BY PACI FI C
BELL. THI S LIST WLL BE-
COME "DA". PRODUCT MANAGE-
MENT W LL BE CONTACTED FOR
DEVELOPNENT CONTRACT COST
AND PRI CI NG | NFORMATI ON.

( SOURCED RPDS)

| MVEDI ATE UPDATI NG OF M S
FOR AGENT STATUS DI SPLAY
WHEN A CHANGE |'S MADE TO
THE PRV SCHEDULE. THI'S

LI ST AND ASSOCI ATED RTU
FEE |'S ONLY TO BE ORDERED
BY PACI FI C BELL.

THIS LIST I'S TO BE SOURCED
ON GREENSBORO W TH DELI V-
ERY TO WARRENVI LLE. UPON
ACCEPTANCE BY PACI FI C
BELL. THIS LIST WLL BE-
COME "DA". PRODUCT MANAGE-
MENT W LL BE CONDUCTED FOR
DEVELOPNENT CONTRACT COST
AND PRI CI NG | NFORMATI ON.

( SOURCED RPDS)

| MVEDI ATE UPDATI NG OF M S
FOR AGENT STATUS DI SPLAY
WHEN A CHANGE |'S MADE TO
THE PRV SCHEDULE FOR A
CUSTOVER OWKNED M S.
RELEASE 10.0 & HI GHER

| MVEDI ATE UPDATI NG OF M S
FOR AGENT STATUS DI SPLAY
WHEN A CHANGE |'S MADE TO
THE PRV SCHEDULE FOR A
TELCO OMNED M S SERVI NG
COMVERCI AL CUSTOVERS.
RELEASE 9.0.1

PI NNACLE PROFESSI ONAL

OFFI CE_FEATURE ( CENTREX
MONI TORI NG) ( LUCENT TECH-
NOLOG ES | SDN CENTREX
AND/ OR ACD PCSI TION 1S
REQUI RED) .

SEE LI'ST ML9)

RELEASE 10.0 & HI GHER)

M S | SDN CENTREX POSI TI ON
MONI TORI NG FEATURE. ( CEN-
TREX MONI TORING) ( LUCENT
TECHNOLOG ES | SDN' CENTREX
POSI TION | S REQUI RED) .
REQUI RED TO PROVI DE THE
UPGRADE FROM M S | SDN CEN-
TREX PCSI TI ON MONI TORI NG
FEATURE ( CENTREX MONI TO-
RING (LUCENT TECHNOLOG ES|
I SDN' CENTREX POSI TI ON) TO
PI NNACLE PROFESS| ONAL

OFFI CE FEATURE. ( CENTREX
MONI TORI NG) ( LUCENT TECH-

NCLOG ES | SDN CENTREX
POSI TI .
TI NUED ***

J5D029B- 1

PACI FI C
BELL
APPLI| CA-
TION ONLY

PACI FI C
BELL

APPLI| CA-
TI ON

PCSI TI ON

CENTREX
PCSI TI ON

CENTREX
PCSI TI ON

** CONTI NUED **

TABLE

AA

REQUI RED TO UPGRADE THE | PX
AU TO RELEASE 11.0.1
(SEE LI ST ML8)
REQUI RED TO UPGRADE THE
MS ELC, SS2, TO RELEASE
10.0, 10.1, 11.0.1
(SEE LIST M)
REQUI RED FOR THE | NI TI AL
50 AGENT POSI TI ONS FOR THE|
SUN BASED PACKAGE FOR M S
SOFTWARE,

SEE LI ST ML9)

RELEASE 10.0 & HI GHER)
REQUI RED FOR Pl NNACLE SUN
S1000 M S PLATFORM M GRA-

TI ON FROM THE SUN SS2

PLATFORM

REQUI RED FOR PI NNACLE ACD/

E911 AGENT POSI TI ON FOR

THE M S.

(SEE LIST ML9)

REQUI RED FOR Pl NNACLE

ACD/E911 M'S FUNCTI ONALI TY

(SEE LIST ML9)

REQUI RED TO | NCREASE THE

NUVBER OF M S (S1000)

LINK |1 SUBSCRI PTIONS TO

15. FOR U.S. WEST ONLY.
RELEASE 10.0

REQUI RED TO | NCREASE THE

CUSTOM REPORT DEFI NI TI ONS

TO 125.

FOR U.S. WEST ONLY.
RELEASE 10.0

REQUI RED FOR Al U LINK |11

PHASE | FEATURE SOFTWARE

FOR NYNEX ONLY. SPECI FY

ONE LI'ST MBX PER LINK 111

AS REQUI RED.

(SEE LIST Mi3)

REQUI RED TO M S RELEASE

UPGRADES. RELEASE 11.0. 1

AND H GHER

(SEE LIST ML9)

REQUI RED FOR Al U RELEASE

UPGRADES. RELEASE 11.0.1

AND H GHER

(SEE LIST Mi8)

REQUI RED FOR VARI ABLE

REFRESH OF AGENT STATUS

DI SPLAY. SPECI FY ONE LI ST

MCA PER M S PLATFORM ( FOR

ACD/M'S OR ACD E911 PLAT-

FORME) .

SEE Li ST ML9)

RELEASE 10.0 & HI GHER)
REQUI RED FOR Al U LINK |11
FEATURE SOFTWARE. SPECI FY
ONE LIST MCB PER LINK |11
FOR THE LARGE Al U PLAT-
FORM AS REQUI RED.

SEE LI ST Mi8)

RELEASE 10. 1" & HI GHER)

REQUI RED FOR LAN NETWORK-

| NG _FEATURE SOFTWARE.

*** FCONTT NUED), ***

E911 AGENT
PCSI TI ON

COPYRI GHT @ 2000 LUCENT TECHNOLOG ES
ALL RI GHTS RESERVED

5ESS SW TCHI NG EQUI PVENT
SPECI FI CATI ON FOR
AUTOVATI C CALL DI STRI BUTOR (ACD)/
MANAGEMENT | NFORMATI ON SYSTEM (M S)
SOFTWARE SUN BASED APPLI CATI ONS
RELEASE 9
*AT&T TECHNOLOG ES TRADEMVARK

BT13
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2 42

LUCENT TECHNOLOG ES | NC | J5D029B- 1

OF

PRINTED IN U. S A

SHEET D3




*% CONTI NUED **
TABLE AA ** CONTI NUED **
SPECI FY ONE LI ST MCC PER TABLE AA
LOOKI NG GLASS SUPERVI SOR THE AGENT SCHEDULE.
WORKSTATI ON' AS REQUI RED. gSEE LI ST ML9)
REQUI RES LI ST M. RELEASE 10.0 & H GHER)
(RELEASE 10.1 & HG&ER | | | | | | | | | e e SRR [ [P SRR I B,
........................................ MCM M S REPORT ENHANCEMENTS 53,75 | DA MBR, MBT MS
MCD REQUI RED FOR Al U THI RD 53 DA | NCLUDES:
PARTY CALL CONTROL FEATURE REPORTI NG VI EWs AND CUSTOM
SOFTWARE. SPECI FY ONE LI ST REPORT.
MCD PER LARGE Al U PLATFORM PROVI DE FOR PI NNACLE
AS REQUI RED. ACD'M S AND ACD/ E911 M S.
SEE LI ST M18) PROVI DE ONE LI ST MCM PER
RELEASE 10. 1" AND HI GHER) MS.
....................................... (SEE LI STS ML9)
MCE REQUI RED FOR M S THI RD 53 N Y T e e N el el T T e T e
PARTY CALL CONTROL FEATURE MCN REQUI RED FOR TI MED EVENT 53,75 | DA MBR, MBT MS
SOFTWARE. SPECI FY ONE LI ST CODES FOR Pl NNACLE
MCE PER M S AS REQUI RED. ACD'M S OR ACDY E911.
SEE LI ST ML9) | NCLUDES TI MED EVENT CODES
RELEASE 10. 1" AND HI GHER) FOR OUTBOUND CALLS.
....................................... PROVI DE ONE LI ST MON PER
MCF REQUI RED FOR ENHANCED 53 DA MS.
PROFESSI ONAL OFFI CE SOFT- 31 (' SEE LI STS ML9)
WARE. SPECI FY ONE LI ST MOF| Mt | | | rmmmme e ) ) e
PER AGENT POSI TI ON AS MCP REQUI RED FOR AlU AND M S 77 DA MS
REQUI RED. SUN PLATFORM SOFTWARE Al U
(SEE LI ST ML.9) UPDATE FI XES (SU)
........................................ gSEE LI STS M20 AND M21)
MCG REQUI RED FOR M S CORE 53 DA RELEASE 10.0 & HI GHER SU)
PACKAGE FOR NEWAND GROMTH | /| | | | | | | | | N E T e T e
APPLI CATI ONS W TH 49 AGENT| MOQ REQUI RED FOR SUPERVI SOR 53 DA SUPV
POSI TI ONS & UNDER. ALSO, VORKSTATI ON W TH LOCKI NG -
| NCLUDES CUSTOM REPORTS GLASS (W NDOWS) . FOR STATI ON
AND REPORTI NG VI EV6. ACD/M S AND ACDY E911.
SPECI FY ONE LI ST MCG PER (SEE LI ST WMD)
AGENT POSITTON AS REQURED | /| | | | | | | | |rrmmrrmmrmrmmmmmm e e ) ) e
(' SEE LI STS ML9) MCR M S AGENT CHECK-IN 86 DA POSI TI ON
....................................... CHECK- QUT REPORT
MCH REQUI RED FOR Al U CORE 53 DA PROVI DE ONE LI ST MCR
OACKAGE FOR NEW AND GROWIH| PER AGENT POSI TI ON.
APPLI CATI ONS W TH 49 AGENT| gSEE LI ST ML9)
POSI TI ONS AND UNDER. AVAI LABLE M S R13.2)
SPECI FY ONE LI ST MCH PER _ _
AGENT PCSI TI ON AS REQUI RED) MCS LOOKI NG GLASS SUPPORT FOR DA SUPV
SEE LI STS M18. NT PLATFORMS - NON LAN VVORK-
---------------------------------------- gLISTISFOQ5NEr ONLY) STATI ON
MCI REQUI RED FOR MULTI PLE TI ME| | 53/82/| DA SEE LI ST M24)
ZONE FEATURE. SPECI FY ONE AVAIL. M S RI13.2SW2)
LISTMJ PERMSAS | | | | o | | e e e S [ e
REQUI RED. MCT | NCREASE NUMBER OF NETWORK] DA MS
(RELEASE 11.0 & H GHER) HOSTS AND LINK || CONNEC-
---------------------------------------- TIONS FROM 16 TO 32. (LI ST|
MCJ M S NETWORKI NG. 53,75!| DA Y MBR, MBT M S I'S FOR PAC BELL ONLY)
| NCLUDES: (AVAI LABLE M S R13.0 SU2)
NETWORKING | (Ms A [F | | | | e e e e [ [ e
NON-M S NETWORKI NG)  FOR MCU M S AGENT CHECK- I N DA MS
PI NNACLE ACD/M S OR CHECK- OUT REPORT
ACD/ E911. PROVI DE ONE LI ST| gu ST I'S FOR GTE ONLY)
MCJ PER M S. AVAIL M S R13.2)
MCK M S REPORT ENHANCEMENTS. 53,75/| DA \4 MBR, MBT MS MoV M S ODBC FEATURE 88 DA MS
| NCLUDES: (ONE LIST MOV PER M S FOR
REPORTI NG VI EW5, CUSTOM 1 TO 50 POSI TI ONS)
REPORTS, AND TI MED EVENT (RELEASE 13.3 & H GHER)
cooes. . 1 1t 0t -t e [ [ R ) [
ALSO | NCLUDES: MCW | M S ODBC FEATURE 88 DA MS
TIMED EVENT CODES FOR OQUT (ONE LI ST MCOWPER M S FOR
BOUND CALLS. PROVI DE FOR 51 TO 250 PCS| Tl ONS)
PI NNACLE ACD/ M 'S AND ACD/ (RELEASE 13.3 & HI GHER)
E911 MS. PROVIDEONE LIST| | | | | | | | s - e [ [ e
MCK PER M S. MCX M S ODBC FEATURE 88 DA MS
(SEE LI STS ML9) (ONE LI ST MCX PER M S FOR
________________________________________ 251 OR MORE PCSI TI oms;
MCL :VI Na FORCE MGMT ENHANCEMENT| | 53,75 || DA Y MBR, MBT MS (RELEASE 13.3 & H GHER
woes: |t T T T T T e e | e o [ [ e
10/ 20 M NUTE BREAKS AND
| MVEDI ATE UPDATING OF M S
FOR AGENT STATUS DI SPLAY
WHEN A CHANGE | S MADE TO
«% % CONTI NUED ***
COPYRI GHT @ 2000 LUCENT TECHNOLOG ES
ALL RI GHTS RESERVED
BT13
5ESS SW TCHI NG EQUI PVENT
SPECI FI CATI ON FOR
AUTQVATI C CALL DI STRI BUTOR ( ACD)/
MANAGEMENT | NFORMATI ON SYSTEM (M S)
SOFTWARE SUN BASED APPLI CATI ONS
RELEASE 9
* AT&T TECHNOLOG ES TRADEMARK DWG S| ZE |1 SSUE
2 42
SHEET
J5D029B- 1 LUCENT TECHNOLOG ES I NC [ J5D029B- 1 o s

] PRINTED IN U.S. A,




	a1
	a2
	a3
	a4
	a5
	a6
	a7
	a8
	a9
	d1
	d2
	d3
	d4

