DIV. 4, SEC. 10 "A" OPERATORS : LOCAL OPERATING
OPPOSITE PAGE 1 PRACTICE

MODIFIED SCHEDULE OF WORK OH SUBSE-‘}UENT ATTEMPTS

The following schedule of work applies to all calls on which you have delayed c2all
tickets until the call is disposed of, ¢xcept 2s it m2y be modified by the customer's
directions or agreement with hifn.

Begin all attempts except the three-minute busy attempts two ot three minutes before
they are due.

| Time Action is Due

| Delayed call Subseguent zttempt number after report
| classed =as: Action* indicated at left
1 2 3 4 Purther Attempts

Interval in minutes from preceding attempt

Make attempt 3 3 3 11 Every 20
Busy
Report if unchanged Nc | No Yes Yes Yes

Verify only when custcmer
guestions or is dissatisfied

Don't amswer| Make attempt and report | 20 AS requested by customer

or if unchanged
Out of order
No trunk Make attempt Try frequently.
or
No circuit Repert if unchanged At 10, 2nd therezfter as locally directed.

*Report whensver you learn that the conditlon has changed, except on a busy encountered after
any other condition or on no trunk encountered on a busy call when a2 report is not dus
according tc the schedula.

ILLUSTRATION OF CHANGE OF CLASS OF DELAY

Time of Attempt Result of Attempt Report
9:00(Initial) 3usy Yes
03 Busy No
08 Busy No
10 Don't Answer Yes
30 Den't Answer Yes
50 Dcn't Answer Yes
10:10 Busy No
13 Busy No
18 Busy c
19 No Trunk Yes
20 Busy No
23 Busy Ne
26 Busy NG
29 Busy Yes
40 Busy Yes
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Div. A, Sec. 10 "A" OPERATORS LOCAL OPERATING
Opposite Page 1 PRACTICE

MODIFIED SCHEDULE OF WORK ON SUBSEQUENT ATTEMPTS
The following schedule of work applies to all calls on which you have delay-

ed call tickets until the call 1s disposed of, except as it may be modified by
the customer's directions or agreement with him,

Begin all attempts except the five-minute busy attempts two or three minutes
before they are due.

Time Action is Due

Delayed Subsequent attempt number after report
call indicated at left

classed Actlon¥*

as: 1 |2 |3 L Further Attempts

Interval in minutes from preceding attompt

Make attempt 5 5 {10 | Bvery 20
Busy
Report if unchanged | No |Yes | Yes Yes
Verify only when customer questions or
is _dissatisfied
Don't an~ |[Make attempt and 20 |As requeated by customsr
swer or Out|{ report 1f unchanged
of Order
No z:unk Make attempt Try frequently.
No circuit

Report if unchanged | At 10, and therecafter as locally directed.

*Report whenever you learn that the condition has changed, except on a busy en-
countered after any other condition or on no trunk encountored on & busy call ‘
vhen a report is not due according to the schedule.

TILIUSTRATION OF CHANGE OF CLASS OF DELAY

Time of Attegm:_ Result of Attempt Report
9:00(Initial) Busy Yes
05 Busy To
10 Busy Yoe
20 Don't Answer Yos
ko Don't Angswer Yes

10:00 Don't Answer Yes
20 Busy No
25 Busy No
30 Busy ___Yos
40 No Trunk Yes
by Busy No
L6 Busy No
ol Busy Yes
11:01 Busy Yes
11:21 Busy Yeso
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LOCAL OPERATING ) “A’" OPERATORS DIV, A, S8EC. 10
PRACTICE PAGE 1

SUBSEQUENT ATTEMFTS

1. DETERMINING SUBSEQUENT ATTEMPT TIME. The subsequent attcmpt time is the
time at which you agree with the customer that you will try the call again. In general, this is (1) the.
time at which you offer to try the call again, (2) the time specified by the calling party.

If the customer does not specify when you should make the next attempt, determine the subse-
quent attempt time in accordance with the following table based on the report involved.

Interval — Mianes
R After Calling Line is Released
eport Before Calling Line :
is Beleasnd Aﬂee::pt Other Attempts
, Every 20 minutes
BY 5 5 10 until different
report is received
| As directed by
DA or OD 20 calling party
No trunk Make frequent attempts, holding catling line 10 minutes
oor _ before releasing,and report if trunk or circuit is not secured
No circuit at the end of 10 minute from the time NC report was given,
and thereafter as locally directed.

Report whenever you learn that the condition has changed, except on a busy encountered after any other condition or on
nmkmwdmnbuyqnwhuamhmdumdhgp&ewbduk.

If you believe that an earlier or later subsequent attempt time will result in more efficient handling
of a call, take this into consideration in determining the attempt time; for example, defer an attempt
time until after the lunch hour or advance it to before the close of the business day.
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