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TRAINING NOTES FOR 

DIV. A, SEC. 11 - LESSON NO, 23 

VERIFYING BUSY, DON'T ANSWER, AND OUT OF OEDER REPORTS 

PABAGRAPH 1. BUSY CONDITIONS. 

The delayed verification method described in Par. la(l) will· be used in 
this Area. Thie practice provides that when the calling party doubts the ac­
curacy of a busy report or state-a that he has, been trying to reach the called 
number repeatedly, the operator will try to establish connection and if the 
called line is found busy ehe will give the busy report and will verify only 
if the calling party still doubts the condition. {The ·fo:mer Pan~+ .Practice 
provided that on a call to a dial number the opera.tor would immediately verify 
the·condition over a NO TEST trunk or reach a verifying operatbr a.p.d req1,1eet 
verification. However, if the call was for a number in a manual office, the 
operator dialed the number in the usual manner. The former Manual and No. 11 
Manual practices provided that on a call for a number in the local multiple 
or to a number in another manual office, the operator would try to establish 
connection again ae on a new call . If the call was for a numbe:r ip .a 41~1 
o;f'fice, the operator would reach the verifying operator and verify the condi­
tion.) 

In verifying the busy condition on a line in the local multiple, the 
operator will proceed a.a follows·: Line ie not one of an. underlineq. group. 
The operator may determine the condition on the line by mamenta.x-ily plugging 
in over the busy teat, using split cord operation. (Par. lb(l).) If -the 
line is found busy, the ope-re.tor will giT'e a busy report and if .the calling 
party is not then satisfied, she will offer to call him wen the line ie 
available (Par. lb(4) (b).) EXCEPTION: On a cut-off type board, such ae the 
No. 12 board, do not plug in over a buey test. Notify your supervisor or pro­
ceed according to the supervisory inetru.ctions in :par. lb(l). (The f9rmer 
i~ual and No. 11 Manual practices provided that if the calling party dolibte·d 
the _busy report, the operator would try the call again as on a new call, give 
a b~y report if the line tested busy and then if the calling party insisted 
on being connected, the ope ta tor· would. ref er the call to the supervisor. ·• The 
former practices did not per.nit the operators to plug in over busy lines .. ) 
Line ie one of an underline group. Make another attempt to reach the called 
number and if it ie still busy, give a busy report. (Par. lb(l).) New 
phrases are provided for giving the busy report, as for example, "They have 
several lines but all are busy Just now," e>r "Th~y have several lines but .. all 
are busy and I can't determine if they are actually in uee." If the calling 
pa;-ty .is not satia~ied with this report, offer to call him when the line is 
'available. (Par, ·11,(4)(0).) {The former Manual and No. 11 Manual practices 
prortded that if the calling party doubted the accuracy of the busy ~port, 
the operator·vould try to establish connection again as on a new ca.11. They 
also pro•ded that if the calling :party called another number and the second. 
number wae one of an underlined group, the operator would not indicate in any 
way tbat she knew that the called number wae in the ea.me' group but.proceeded 
as ·on a new oall,) 
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The following may be' of help when-·J.18rte'Wing. this new practice With the 
opera.tore: ..... , ... 

•··· .... ,, -- .• ··--~- ~ •"·•· -~~ •. "' 

CUSTOMER: ''Beacon 567811 (Assuming tbat 'Beacon 5678 ie a uum.be-r in the 
local multiple - not one of an underlined. • 
group~) 

OPERATOR: "The line ie busy." 

: CUS1'(1,!ER: • Questions your ,report. , 

OPERATOR: "I '11 try 1 t e.se,in. ": Teets. and,.:tinds line etill bu.a1,: 
"I 'Ill sorry, the line ie b'\lSJ ~ "· - • .. _ • • . • 

CtJSTOMER: Doubts your report. 

OP.ERA'roR: "Just a moment., -please?~•. Manentarily-plugs. µi. over buey test·, 
using split.cord operation, and hears conver-
sation -ta.lcing, place. • • • 

"Yes, it is busy now." . . . 

CUSTOMER: •• Still not satisfied. . 

OPERATOR: "I'll be glad to keep trying and call you." If' h~ accep~, 
proceed as for handling a delayed call. 

• ... NQ';CJ!:; : Operators should be ·cauti~ci not. w: plug in pier 
0

busY 'iiilsa 
unnecessarily. This :would "be a ... sood time to review: the notice .re.,:­

garding secrecy of camnunica tion which may be -found ;in the fl'on t, • 
part of your local operating practice. binder ilmnediately. following 
the title page. • • • 

PARAGBAPR 2 .. DON'T ANSlER CONDITIONS. 

• 

'Provision 1s made for verii'1ine a do~•,t_answer c_onditi~ if,- in :the 
operator's opinion, circumstances warrant further investigation. The nota.- • 
tion ~ver da" shOllld be, entered in tne -"at~pts-remar~" epace of the tic~et • 
ft you are to call the cuetaner ~ck. - • • • • • 

PARAGRAPH 3. OUT OF ORDER CONDITION, 

Provision ie made for verifyine; an out of order Condi t:1qn 'whe~ • thE/ 6p~r-
a tor -·gives the out of order report· tran a multiple • marking and t~e. cu.stanel'.':. • 
doubts the-report. {Par. }a.) -(~e tomer ~ctices did not cover 1;.bis co:ri.di-
tion.) ' ~.--

Paragraph~ provides a more definite procedure to be followed for.vel".i­
f'ication of out of order cond.i tions. A new phrase is supplied for giving a'· 
verification report on an out of order condition. • • • 




